YCINOBUA OKA3AHUSA YCNYT NOABMXHOWU CBA3U «MTC»

(B pegakumm ot 02.12.20251.)

My6nnyHoe akumoHepHoe obLecTBo «MobunbHble TeneCucrembl»

109147, r. Mocksa, yn. Mapkcuctckas, 4. 4, ctp. 1

dunuan NAO «MTC» B r. YensibunHck, 454084, r. YenabuHck, yn. Kuposa, a. 11
MHH 7740000076 KM 775001001

p/c 40702810800000001732 B NMAO «MTC-BbaHk»,

k/c 30101810600000000232, BMK 044525232

Paspgen |. O6wme nonoxeHuns

CraTtba 1. O6nacTb NnpuMeHeHUs

1.1. YcnoBua okasaHua ycnyr nogswxHon cesisu «MTC» (ganee umeHytoTca — YcnoBus) pa3paboTaHbl B
cooTBeTCTBMU C [paxgaHckum kogekcom Poccunckon Pepepauun, PepepanbHoiM 3akoHOM «O CBA3U» M
PErynupyT OTHOLLEHMS MO OKa3aHWO YCMyr NOABWKHOW pagnoTenedOoHHON CBA3M, TeNeMaTnyeckux ycryr CBs3su,
yCcnyr CBs3M MO nepefayve OaHHbIX, OKa3biBAeMbIX C MCMOMb30BaHNMEM CETW MOABWXKHOW CBA3M, a TakkKe WHbIX
COMPSPKEHHBIX C HUMW ycnyr (CepBUCHOE, WH(OPMaLMOHHO-CNpaBOYHOE OOCNYyXUBaHWE, YCNyrm MeCTHON
TenedoHHON CcBA3M C NpegocTaBneHnemM [JononHuTensHoro aboHeHTCKOro Homepa 6e3 opraHusaumn aboHeHTCKON
NUHUA 1 ap.).

HacTtoswue Ycnosus yctaHaenmsatoTcss OnepaTtopoM CamoCcTOoATENbHO, ABMSTCA NyOnuyHonm odepTon U MoryT
ObITb NPUHATEI ABOHEHTOM HE MHaye Kak MyTem NpUCOeaMHEHMs K HUM B uenom. Hacrtosawme Ycnosus, a Takke
npeanoxeHusi 06 nx nsmeHeHmun (ocepta) pasmewaotca Ha Cante Onepartopa.

1.2. Hacrtosiwime YcnoBus He pacnpocTpaHAlTcs Ha oTHoweHusa CTopoH Mo Bompocam, CBA3aHHbIM C
npnobpeTteHnem/npegocrasneHnem AGOHEHTCKOro obopynoBaHus.

1.3. Ycnyru cBasn MTC He MoryT ObiTb ucnonb3oBaHbl AGoHeHTOM 6e3 [JOnofHWTENBHOrO COrMnaweHnss ¢
OnepaTopom gns npoBeAeHUst NOTEPEN, rONOCOBAHNA, KOHKYPCOB, BUKTOPWUH, peKnamMbl, ONPOCOB, OCYLLECTBEHNS
MacCOBbIX U (M) aBTOMaTUYECKUX TeNedOHHbIX BbI30OBOB B CETU CBA3M 00LLEro Nonb3oBaHus (ganee - MaccoBble
BbI30BbI), MAaCCOBbIX PaCChINTIOK COOBLLEHNIA, BKITOYas pacChifiku No CETU NOABWKHON paguoTenedoHHOW CBA3M, a
Takke He MoryT ObiTb Mcnomnb3oBaHbl ABoHeHTOM 6e3 [dononHutenbHoro cornawenus ¢ OnepaTtopom, ecnu
ABOHEHTOM Mcnonb3yeTcs abOHEHTCKUIA TEpMUHAN nponycka Tpadwuka, BUpTyanbHasa TenegoHHas CTaHUus, unm
yCcnyru cBs3un Heobxogmmbl AGOHEHTY AN YCTaHOBKM 060pyLoBaHMS B LIEeNsX opraHM3auny ABTOMaTM3NPOBaHHbIX
LUeHTpoB (ecnu opraHu3aumsi U (yHKUMOHUPOBaHWE Takux ABTOMaTU3MPOBAaHHbLIX LIEHTPOB MPUYMHAET Bpes
OnepaTtopy, apyrum AGoHeHTaM u/vnun TpeTbMM n1Lam), YCTaHOBKM LUSO30B 4SS AOCTyMNa K CETU SNEKTPOCBA3N U
WHTepHeT-TenedoHnn, MaccoBown reHepawmm Tpaduka n T.0.

1.4. Ycnyrm npegocTtaBnsaioTca OnepaTopoM Ha OCHOBaHWM AeACTBYIOLLMX NnueH3un OnepaTopa, B T.4. CreayoLwmnx
nuueHsni: Ne J1030-00114-77/00069635 ot 28.04.2018, Ne J1I030-00114-77/00067447 ot 27.07.2018, Ne JI030-
00114-77/00049431 o1 25.07.2012, Ne J1030-00114-77/00078993 ot 15.02.2021, Ne JI030-00114-77/00049430 ot
25.07.2012, Ne J1030-00114-77/00052244 ot 15.04.2016, Ne JI030-00114-77/00055663 ot 15.03.2017, Ne J1030-
00114-77/00056721 ot 06.12.2016, Ne J1030-00114-77/00049429 o1 25.07.2012, Ne J1 030-00114-77/00049627 ot
25.07.2012, Ne J1030-00114-77/00052245 ot 15.04.2016, Ne J1030-00114-77/00052246 ot 15.04.2016, BblAaHHbIX
depnepanbHol cnyx6oi no Hag3opy B cepe CBSA3N, MHPOPMALMOHHBIX TEXHOMOMMIA 1 MAcCOBbLIX KOMMYHUKALWIA.
MonHbIN NnepeyveHb NuueH3un OnepaTtopa pasmelleH Ha Calite OnepaTopa 1 goBoauTcs 40 cBeaeHust AOOHEHTOB
B MecTax obcnyxumBaHus AGOHEHTOB, B T.4. Mpu 3aknioveHnn [jorosopa.

CtaTtbs 2. TepMUHBI U onpeaeneHuss, UCNOoNb3yeMble B HACTOALWMUX YCNOBUSIX

Bce 3aronoBkum paspgenoB (ctaten) MCMOMb3YyHTCSA B HACTOAWMX YCMOBUSIX WCKMOYMTENbHO Ans yaobcTea
NCNONb30BaHUA (MPOYTEHNSA) NOCNEAHUX U HUKAK HE BIIUSAKOT HA TONIKOBaHUE HACTOSALWLMX Y CITOBUN.

2.1. A6oHeHm — pUONYECKOe NMLUO UM MHAMBUAOYANbHbIA NPeanpuUHMUMaTenb, C KOTOPbIM 3akmoyeH [oroeop ¢
BblAeneHneM He MeHee ogHoro AGOHEHTCKOro Homepa u/unu YHukanbHoro koga ngeHtndukauum.

2.2. A6boHeHmMcKuli Homep — TenedoHHbI HOMep, Bblaensiembll ABOHEHTY B cooTBeTCTBUM C [oroBopom, ¢
MOMOLLBIO KOTOPOrO MPOU3BOAUTCS  MAeHTUdUKaumsa ABOHeHTCKOro o0opyaoBaHWst C  YCTAHOBINEHHOW B
Hem/3anncaHHon SIM-kapTon.

2.3. A6oHeHmckoe obopydoeaHue — NOOKIOYAEMOE K CETM CBSI3M aboHeHTckoe YCTpoWcTBO (aboHeHTckas
CTaHuus) - TenedoHHbIN annapaT U T.N. - No3BonNsLee nepefaBsaTtb U/MAM NPUHUMATL MHAOPMAaLUUIO, u/unu
KOMMMEKTYIOLLME N akceccyapbl K HEMY.

2.4. Aemomamu3upoeaHHbIlU yeHmp — r[porpaMMHO-annapaTHbii KOMMMEKC, MO3BOMSAIWNA NPOBOANTL
aBTOMaTU3NPOBAHHBIA Npuem, o0b6paboTKy M pacchifiky COOBLLEHMIA SMEKTPOCBA3N (B TOM 4YMCre OAHOBPEMEHHO



NOCTYNMBLUMX TenedOHHbIX 3BOHKOB, COOOLLEHU No dakcy, ANeKTpoHHoW noyte, SMS u npoyee), a Takke
OCYLLECTBNATbL MacCOBbIN 063BOH.

2.5. ACP - aBTOMaTM3MpoBaHHasi CUCTEMaA pacyeToB, NpeAcTaBrnswowWwasl cobon annapaTHO-NPOrpaMMHbIN
KOMMMeKC, NpeaHa3HavyeHHbIn Ana obecnedyeHns aBTomaTmnsaumm pacvetoB ¢ AGOHEHTaMn u/unmn nonb3oBaTensimMm
Ycnyr, a Takke ons yyeta n obpabotku nHgopmaLmm o npeaocTaBrneHHbIX U OKa3aHHbIX Ycnyrax.

2.6. floeoeop — cornaiueHne mexay Onepatopom 1 ABOHEHTOM O BO3ME3OHOM OKa3aHWW YCnyr, 3akroyeHHoe B
COOTBETCTBMU C HacCTOAWMMM YCnoBusMM (B T.4. BbiOpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOALMUMMU
Ycnosusimu, TapudHbIM NfIaHOM).

2.7. HononHumenbHbIli abOHEHMCKUlU HOMep — MeCTHbIi TenedoHHbIN HOoMep, BXOOSLWMA B pecypc
reorpadouyecku onpegensieMon 30Hbl Hymepauuu, Bbigensiembli ADOHEHTY ANst OCYLLECTBMEHWUsI Nepeagpecaunn
BXOASLLMX BbI30BOB HA AGOHEHTCKMIN HOMEP NOABWMXHOW pagmoTenedOHHON CETH.

2.8. EQuHuuya mapudgukayuu Yciya — eguHMLA U3MepeHUss oObemMa OKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTca OnepaTtopom.

2.9. EQuHbIl nopman 2ocydapcmeeHHbIx U MyHuyunanbHbix ycnye (EINrY) - denepanbHas rocygapcTBeHHas!
NHMOPMaLMOHHas cuctema «EAMHbBIN nopTan rocy4apCTBEHHbIX 1 MyHULMNANbHbIX yenyry» (Www.gosuslugi.ru).
2.10. ECHA - cbepepanbHasi rocygapcrBeHHas MHOpMaLMoHHas cuctema «EguHas cuctema vaeHTudukauum m
ayTeHTUdMKaLmMm B MHAPACTPYKType, obecneumsarolien MHPOPMALNOHHO-TEXHOMOrMYEeCKoe B3aMMOAENCTBME
NMH(OPMALIMOHHBIX CUCTEM, UCMOMb3yeMbIX ANst NPeAoCTaBMNEHUSA FOCYAapCTBEHHbIX M MYHUUUNAMNbHBIX YCNyr B
3NEKTPOHHON hOpMEY.

2.11. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Mpefdenax KOTOPOW CcyllecTByeT
nogrBepxaeHHas OnepaTtopoM TexHWYeckasi BO3MOXHOCTb MNpefoCTaBneHust YCnyr, OKasblBaeMblX C
ncnosib3osaHnem SIM-kapThbl.

2.12. Kodoeoe cnio8o — ykasbiBaeMass AODOHEHTOM B ycTaHOBMeHHo OnepaTopoM opMe nocreaoBaTebHOCTb
cvmBonoB (Byks, uMdp), cnyxawas ana ngeHtudmkaumm AboHeHTa npu ncnonHexHmn forosopa.

2.13. NNnyHbIN KabuHeT (JInyHbIN kabuHeT MTC BusHec) - nepcoHnULMPOBaHHasa cuctemMa camoobCnyXnBaHus
OnepaTtopa, 4yepe3 koTopyto ABOHEHTOM OCYLLECTBASIETCA AOCTYN K CBeAeHMs M 06 OkasbiBaeMbiX emy Ycnyrax,
pacdyetax ¢ OnepaTopoM W WHOW MHGOPMAUUK. YCroOBUSA MNONb30BaHWSA NEPCOHUMULMPOBAHHON CUCTEMOM
camMoobcnyxmBaHusa onpeaenstoTcs CornaweHnem o Hem.

2.14. Jluyeeolii c4em — aHanutnyeckun cyet B ACP, cnyxalumii onsa yyeta oo bema okasaHHbIX Ycnyr, NocTynneHus
N pacxoOoBaHWUsl OEHEXHbIX CPeACTB, BHECEHHbIX B cHET onnatbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblJENEHO HECKOIbKO JINLIEBBIX CHETOB.

2.15. Onepamop - [lybnuyHoe akumoHepHoe obwecTtBo «MobunbHble TeneCuctembl» (r. Mocksa, yn.
MapkcucTtekas, a. 4, ctp. 1), okasbliBatollee yCcnyru CBs3W Ha OCHOBaHWW NnuueH3uin, sasngwoweeca CTOpoOHON no
HoroBopy ¢ AGOHEHTOM.

2.16. Mosb3osamesnib — Nonb3oBaTernb YCyr, ABMASIOWMACA JNULOM, 3aKasblBalOWMM K (MfM) MCNONb3YHOLWNM
Yenyrn.

2.17. MNMopoz coeduHeHusi — ycTaHaBnMBaeMbii OnepaTopoM MNPOMEXYTOK BPEMEHW C y4eToM TpebGoBaHun
3akoHogartenbcTea PD, N0 ncTe4eHUM KOTOPOro NPOSOIMKEHME YCTAHOBNEHHOIO COEAMHEHUS ABMSIETCS OCHOBAHUEM
Ana Havana Tapudukauumn Ycnyr.

2.18. PacyemHbIili nepuod — nNepuos BPEMEHM, 3a KOTOpbI onpegenseTcs akTUHeCKM MONyYeHHbIA U
onnaynBaembii AOoHeHTOM 06bem Ycnyr. Ecnu nHas npogomkntensHocTb PacyeTHOro nepuoga He yctaHoBMeHa
OnepaTtopom, PacyeTHbIl neprog cYNTAeTCs paBHbIM OAHOMY MECsL.

2.19. PoymuHe — npegoctaBnsemMas Onepatopom ABGOHEHTY BO3MOXHOCTb C NPUMEHEHNEM yka3aHHoW B [loroBope
SIM-kapTbl MONb30BaTLCA YCnyraMmu, okasbiBaemMbiMU ApYrMM OnepaTopoM CBsA3W, C KOTopbIM Y AGoHeHTa [JoroBop
He 3akmntodeH. lMogpobHaa nHdopMauMs O TeppUTOpMM U HAUMEHOBAHWSIX ONEPaTOpPOB CBA3W, rae ABOHEHTY
npepocraesnsieTcss PoymuHr, ykasbiBaetcst Onepatopom Ha Cante Oneparopa.

2.20. Caiim Onepamopa — pecypc OnepaTopa B ceTu MIHTepHeT, pa3MeLLeHHbIN no agpecy: WWW.MIS.ru.

2.21. TapugpHbll nnaH — COBOKYMHOCTb LEHOBbIX YCINOBMW, Ha KoTopblx Onepatop npegnaraeT AOOHEHTY
Nnonb30BaTbCSA OAHON NMMOO HECKONMBbKMMM YCnyramu.

2.22. Tapug — ueHa, yctaHaBnmBaemasa OnepaTtopom 3a OTAENbHYI0 eAUHNLLY YCITyTW.

2.23. YHukanbHbin koa wuaeHTUdukauum (YKWU) — yHukanbHoe codveTaHve uMdpoBbiX, OYKBEHHbIX W/umu
CMMBOJbHbIX 0003HA4YeHWI, UCNoNb3yemMoe AN OAHO3HAYHOW maeHTudukauum ABoHeHTckoro obopynoBaHus B
npouecce okasaHus YCnyr.

2.24. Yenyeau — ycnyrn nogBwxHOM pagnotenegoHHOM CBA3U, TenemMaTtmuyeckme yenyru, ycryrn no nepegade gaHHbIxX
W/VnNn MHbIE COMPSPKEHHBIE C HUMW YCIyri, okasbiBaemMble OnepaTopoM HEMnocpeacTBEHHO U/MMM C NPUBIIEYEHNEM
TpeTbUx nuL (CepBUCHOE, MHEAOPMALIMOHHO-CMPABOYHOE OBCMyXMBaHWE, YCIyrM MECTHOW TenedOHHOW CBSA3M C
npegocTtasneHneMm [JononHuTensHoro aboHeHTCckoro Homepa 6e3 opraHu3aumm aboHEHTCKON NUHWMW, KOHTEHTHbIE
ycnyri v gap.).

2.25. YnosHoMo4YeHHoe /1uyo — nuuo, KOTOpomy AGOHEHT BHOCUT JEHEXHble CPELACTBa B CHET UCMOSTHEHUSI CBOUX
OEHeXHbIX 0bs3aTenbCcTB, Bo3HMKawowmx nepen Onepatopom u3 [orosopa. lNepeyeHb TakvMx nuvu, JOBOAWUTCA A0
cBefeHua ABoHeHTa B nopsake, npeaycMoTpeHHoM M. 11.2. HacTosALWmMX YCnoBui.

2.26. SIM-kapma — naeHTUMUKALUMOHHBIA MOAYNb — 3NIEKTPOHHbIN HOCUTENb MHGOPMaUMK (B T.4. BCTPOEHHLIN B
ABoHeHTCKOoE obopynosaHue), c NMOMOLLbIO KOTOpOro ocyLecTBnsieTcs naeHTudgmKaLmns
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AboHeHTa/llonb3oBaTens/ABoHeHTckoro obopyaosaHua OnepatopoM, goctyn ABoHeHTcKoro obopyaoBaHus K ceTu
MOABWKHOM CBSA3M, a Takke 3aLLMTa OT HECAHKLMOHNPOBAHHOMO NCMOSb30BaHMS BblAeneHHOro AGOHEHTCKOro Homepa.

Pasgen Il. Mopsaaok u ycnoBus 3aknio4veHns floroBopa

Cratbsa 3. [Nopsagok 3akno4veHus n npoaneHusa gencreus [loroeopa
3.1. JoroBop BCTynaeT B CUy U CTAaHOBUTCS 06a3aTenbHbiM Anst CTOPOH C MOMEHTa ero 3aknio4eHus:.
BoneunswasneHne ABoHeHTa Ha 3akntoyeHne [loroBopa MOXET ObiTb NOATBEPXKAEHO:
e  C MCMONb30BaHUEM 3fIEKTPOHHOW MOANMUCU HA OCHOBaHWUM 3aKITOYEHHOrO cornalleHus o6 ncnonb3oBaHnn
NPOCTOW 3NEKTPOHHOM;
e  C /CMOMb30BaHWEM YCUNEHHON HEKBANUMULIMPOBAHHOW 3NEKTPOHHOW noanncy;
e C MCMNOMb30BaHWEM YCUMEHHON KBanNMPUUUPOBAHHON 3MEKTPOHHOW MoAnucu (Mpy HanMium TEXHUYECKOM
BO3MOXHOCTN);
e MyTEM NPOCTaHOBKN COOCTBEHHOPYYHOWM MOANNCU Ha 3KPAHE SNEKTPOHHBLIX UM TEXHUYECKUX CPEACTB;
e B MHOM MoOpsigke UM UHbIMWU OEACTBUAMMU, OOHO3HAYHO MOEHTUMUUMPYIOLWMMK €ro 1 No3BOMSLLUMU
AOCTOBEPHO YCTaHOBUTL €ro BONensbsaBneHne B OTHOLWEHUM 3akntodeHus [lorosopa.
3akoHogaTenbCTBOM MOryT ObITb OnpedeneHbl 0coObIM MOPSOOK M YCroBUst 3aknodeHus [dorosopa, B T.4. npwu
3akntodeHumn floroBopa B ceTn HTepHerT.
lMpaBa n obssaHHoCcTM no [oroBopy, npegycmaTpyBaloLLEMY WCMONb30BaHWE MNepeHeceHHOro ABGOHEHTCKOro
HOMepa, BO3HMKalOT C MOMEHTa Havana okasaHus ycnyr OnepaTtopom no nepeHeceHHoMy ABOHEHTCKOMY HOMEpY.
Ecnu nHoe He cornacosaHo CtopoHamu B [loroBope, NOCNEAHUA CYUTAETCSA 3aKMOYEHHbIM Ha HeonpeaeneHHbIn
cpok. B cnyvae 3sakmoyeHns CrtopoHamu cpoyHoro [loroBopa ero AencTBMe MpoafieBaeTcs Kaxabli pa3 Ha
crnepywownii nepvoa, paBHbIN NepBoHaYanbHOMY CpoKy Aewncteusa [Jorosopa, ecnu niobas CtopoHa He 3assuTt 06
obpaTHOM He nosgHee, YeM 3a ABe HeAdenu OO OKOHYaHWS CPoKa ero 4encTBus.
Hoctyn AGoHeHTCckoro obopynoBaHusi ¢ SIM-kapTOM K CeTM MOOBWXHOW CBA3M obecneyvMBaeTcss C MOMEHTa
3aknoyeHus [JoroBopa n BHeceHnst ADOHEHTOM HEOBX0ANMbIX NaTeXen B COOTBETCTBUM C BbIOpaHHLIM ABOHEHTOM
nepeyHem, obbemom Ycnyr u TapudHbIM MAaHOM, MPU YCIOBMM HEMNPEBbIWEHUA konuvectBa ABOOHEHTCKMX
HOMepOB, BO3MOXHbIX K BblaeneHuto Nonb3oBatento B COOTBETCTBUM C AENCTBYIOLIMM 3aKOHOAATENbCTBOM, U C
y4eTOM OCODEHHOCTEN, YCTaHOBMEHHbIX HacToswuMMu  YcnoBusimm - Onepatop HayHET  oOKasaHue
Ycnyr/npepoctaBnexHve JocTyna K ceTu NoaBmkHou B3 Onepatopa ABGOHEHTaM:
e He nosgHee 3 (Tpex) pabounx gHen ¢ gatel nonyveHms ot ECUA ceepenuii o lNonb3osaTene Ycnyramu
- dusnyeckoM nuue u ceegeHun ob ucnonb3dyemom 3Tum lMonb3oBateneM ABGOHEHTCKOM HOMepe,
ykasaHHbIX B n. 8.10 HacTosAwmMX YCnosun, npyn ycnosun ycnewHon nposepkm Onepatopom u ECUA
HanMuMa 1 OOCTOBEPHOCTM cBedeHun o [lonb3oBaTene Ycnyramu, ecnm UHOW CPOK U MOPSAOK He
YyCTaHOBIEH B 3aKoHoAaTenscTBe U [Jorosope;
e B Uensax obecneyeHnss YHKUMOHMPOBAHNS MONb30BATENbCKOr0O 0060pyaoBaHMA (OKOHEYHOro
o6opyaoBaHus), B KOTOPOM WCMONb3yeTcsl WAEHTUMUKALMOHHBLIN MOAYMb, He no3gHee 3 (Tpex)
pabounx gHen c gatbl nonyyeHus oT ECUA goctaToyHon nHdopmaumm o BHeceHMn ABOHEHTOM B
ECUA cBepeHui, ykasaHHbIX B n. 8.11. HacToAWwMX YCroBui, €Criv MHOW CPOK HE YCTAHOBMEH B
3akoHofaTtenscTee n [lorosope.
3akoHogaTenscTBOM U(Mnm) OnepaTopom MOryT GbITb YCTAHOBMEHbLI OCOObIE YCIOBUSA NPeAoCTaBneHms 4oCTyna K
ceTtun cBa3m OnepaTtopa, ecnn ABGoHeHTOM ucnonb3yetcsa eSIM, a Takke onsa aboHEHTCKMX TePMUMHANOB Nponycka
Tpadmka u(nnu) BUpTyanbHbIX TENEMOHHbIX CTaHUUN. Takve ycrnoBusi OOBOAATCA OO cBefeHusi AGOHEHTOB Ha
Caiite Onepatopa n(unu) B mectax pabotbl ¢ AGOHEHTaMK 1 SBMAIOTCSA HEOTbEMIIEMOW YacThbio [loroBopa.
MHdopmMaums O HeooCTOBEPHOCTU NpenocTaBneHHbIX cBefeHun o6 AboHeHTe wu/vnn o [Monb3oBatensix wu
Heob6Xx04MMOCTUN NPefOCTaBIEHNS JOCTOBEPHbIX CBEAEHMI, HanpaBnsieTcs Takomy ADOHEHTY NyTem oTnpaBku SMS-
coobLieHnss Ha ABOHEHTCKUIA HoMep, Yepe3 JINYHbIA KabUHET unu No agpecy ANEKTPOHHOW NMOYTbI, YKa3aHHOMY B
HoroBope, ecnn AGOHEHTOM BbIOpaH Takol cnoco® npepocTaBneHus uHdopmaumn. MsselleHns, yBeaoMneHms m
apyrue odvumanbHble Matepuansl Onepatopa KacaTenbHO WCMonHeHusa [loroBopa, MOMMMO YKa3aHHbIX B
HacTosieM ab3aue cnocobos, MOryT BbiTb MOMELLEHbI Ha CTPaHMLax coobLLeHMIn cHeTa B MOPSAKe, yKka3aHHOM B .
13.6 Ycnosui.
3.2. HeoTbemnemol yacTbio [loroBopa siIBNsAOTCA HAcTosILmMe YcnoBus, BblopaHHbIi ADOHEHTOM TapudHbIN nnaH,
TexHudeckme TpebOBaHUSA U 3HAYEeHMS NMoKasaTerien KadecTBa OKal3aHWs YCNyr CBA3W MO nepefave AaHHbIX U
TenemMaTuyecKknx ycnyr cBsi3u, nepedeHb nuueH3un Onepatopa, [JononHuTtenbHble cornawenusa (CornalueHus),
npunoxexHus Kk [loroBopy, a Tawkke YcrnoBusi OgepT, MpUHSATbIX ABOHEHTOM B MNopsgke M Ha YCroBusX,
ycTaHoBneHHbIX OnepaTtopom. B cnydyae, ecnu no [Jdorosopy [Nonb3oBaTensamu Ycnyr siBNSOTCA WHOCTPaHHbIE
rpaxkgaHe u(unu) nuua 6e3 rpaxgaHctea, 0 YeM ABGOHeHT coobuwiaeT OnepaTtopy, TO HEOTHLEMIIEMOW 4acTbio
[oroBopa Takke siBNsieTCs BbiAepXKa U3 nokasaHum MHEGOpPMaLMOHHbIX cuctem Onepatopa B OTHOLIEHMM BuAa
(Tvna), ngeHtudmkatopa (IMEI) abBoHeHTCKOro yCTpoMCTBa, UCMONb3YeMOro kaxabsiM Takum MNonb3oBaTtenem ans
nony4eHus Ycnyr.

3.3. B pamkax okasaHua Ycnyr Onepatop ocyuwiecTensgeT ob6paboTky nepcoHanbHbiX AaHHbIX (danee — [10H),
nepeaaHHbix AboHeHToM OnepaTopy B Xo4e 3aknoyeHnsa n/mnmn ucnonHenns [orosopa, n ceegeHunnt 06 AGoHeHTe
(kak MOMHOCTBIO, TaK M B 4acTU TakMX CBeOeHWM), yKasaHHbIX B CT. 53 ®depepanbHoro 3akoHa «O cBaA3n» (3a



NCKIMIOYEeHMeM MHAOPMaLMK, COCTaBNAaLWen TaHy cBs3un) (ganee — ceegeHus o6 ABoHeHTe), B nopsiake U Ha
YCINOBUSAX, U3MOXEHHBIX HNXE.

OnepaTtop BnpaBe ocyLLecTBNSATbL 06paboTky MNOH (BkNtovas cBegeHms 06 AGOHEHTE) s CneayloLwWwmnx Lenen:

- oKasaHusa ycnyr CBA3u;

- OoKasaHve ycryr U CepBMCOB, HepaspbiBHO CBA3aHHbIX € Ycnyramm Onepatopa, BKno4as
MHOPMALMOHHO-CTAaTUCTUYECKNE YCITYTI;

- OKa3aHve CEepBUCHOW, KITMEHTCKON N TEXHUYECKoW noaaepkm ABOHEHTy, Bknovas aboHeHTCKoe U
CNpaBoYHO-NHGPOPMALMOHHOE 0BCnyXXnBaHUe;

- 3aKMYeHns 1M ucnonHeHus [loroBopa, B TOM 4ucrie Ans Uenen, HepaspblBHO CBA3AHHbIX C
ucnonHeHnem [loroBopa, BKMYasd B3biCKaHME OeOUTOPCKOM 3a[40MMKEHHOCTM 3a  Ycnyru,
opraHusaumio npouecca xpaHeHus [JorosopoB 1 JOrOBOPHOM JOKYMEHTauuu;

- obecneyeHnss 6e30MacHOCTM M COMPOBOXAEHWUS MPOLECCOB, HENOCPEACTBEHHO CBA3AHHLIX C
npefocTaBneHnemM Ycnyr, B TOM Yncne:

- ucnonHeHne OnepatopoMm wnu ucnonHexnus nepen OnepaTopoM TpeTbUMW nMLaMM
065a3aTenbCTB, HaNPaBnNeHHbIX Ha yrydlueHne Ycnyr;

- npegoTBpaLleHne N NpoTUBOAENCTBME MOLLEHHNYECTBY, HeXenaTernbHbIM BbiI30BaM, B TOM
yncne 3aBepLUeHMe TakMX BbI3OBOB C MPeAoCTaBleHNEM OTIIOXKEHHOMO AOCTyNa K HUM, U
pacnpocTpaHEeHN0  BPEAOHOCHOro  MnporpaMmHoOro  obecneyeHus, CBA3AHHOTO  C
ncnonb3oBaHvem Ycnyr.

O6pabotka MOH (Bkntodass cBegeHua o6 ADOHeHTe) OyaeT OCyLeCTBASATLCA C UCMOMb30BaHWEM CpPeACTB
aBToMaTusaumun u/mnm 6e3 NCnonb30BaHNA TaKOBbLIX CPEACTB MyTEM COBEPLUEHNS CreayLwmnx AencTBmmi (onepaumi)
— cbop, 3anncb, cuctemaTtnsauus, HakonneHue, xpaHeHve (B TOM 4mMcre KONuM OOKYMEHTa, yAOCTOBEpSHLWero
FIMYHOCTb), yTOYHeHue (obHOoBNeHue, U3MeHeHue), u3BneyeHue, MCMoNb3oBaHWe, nepegada (NpegocTaBreHuve,
poctyn), obesnnymeaHune, 6NoknMpoBaHve, yaaneHvne, yHUYTOXeEHNe.

Ons pocTuwkeHus Lenen, 3asBneHHbIX B HacTosweM nyHkTe, Onepatop BnpaBe nepejatb W/UNU MOpy4uTb
obpaboTky MOH (Bkntovas cBegeHusa o6 aboHeHTe) TpeTbuM nuuam. lNepeyeHb nuu, ocyllecTBnALWnx 0bpaboTKy
MAH (Bknoyast cBegeHuss o6 ABoHeHTe) no nopydeHuto OnepaTtopa (Mo B OTHOWEHUM koTopbix Onepartop
OCyLLecTBMAET nepegavy), B COOTBETCTBMU C HAaCTOSALLMM MYHKTOM, @ Takke agpeca Takux nuvy, ykasaHbl Ha CanTe
OnepaTopa u goBoasaTcs 4o cBeaeHns ABOHEHTOB B MecTax obcnyxumBaHmsa AboHeHToB Onepartopa, B TOM 4Mchne B
MOMEHT 3akrntodeHus [lorosopa.

OnepaTtop BnpaBse ocyLecTBnsATb 06paboTky MOH (BkNoyas cBegeHns 06 ABOHEHTe) co AOHs 3aknioveHnst [lorosopa
N OO MOMEHTa OOCTMXKEHUS 3asiBMIEHHbIX B HaCTOSILLEM MyHKTE LEenen, C y4eTOM CPOKOB, NPeayCMOTPEHHbIX
OencTByOLWMM 3aKoHoAaTenbCcTBOM Poccunckon ®enepaunn.

3.4. B cny4yasx, korga HeoOXOAMMOCTb Mofy4YeHust cornacus oT AOOHeHTa npefycMOTpeHa [OEeVCTBYHOLLMMU
HOPMAaTMBHbIMX MNPABOBbLIMW aKTaMu, MNOAMUCHLIBAs HacTOSALWMKA A0roBop, AOGOHEHT BblpaXaeT cornacve Ha
npeaocTaBfeHmMe JOCTyna K ycnyram CBsi3u, okasbiBaeMbiM APYruMuM onepatopamMu, Ha UCMONb30BaHWe CBEAEHUN
06 AGOHEHTe, B TOM 4ucrie UX NpefocTaBlieHMe TPeTbMM Nuuam, Ha noriydeHme UHEOPMAaLMOHHBIX PacChINoK,
peknambl MO ceTsM anekTpocsBa3n ot Onepartopa, B TOM 4yucre o ToBapax/pabotax/ycnyrax v MHbIX oBbekTax
peknamMmmpoBaHus u/unm obbekTax MHPOPMUPOBAHUS TPETbUX §NL, MacCOBbIX BbI30OBOB, Ha peanu3auuto
Onepatopom MeponpuATUn, HanpaBfieHHbIX Ha NPOTUBOAENCTBME N NPeaoTBpaLLEHNE HEXeNnaTeNbHbIX BbI30BOB B
agpec AGOHeHTa (B TOM 4ucrne 3aBepLUeHME TaKuUX HeXenaTernbHbIX BbI30OBOB C NMPeLOCTaBNEHNEM OTMOXEHHOIO
aoctyna k Hum AboHeHTa). AOOHEHT BnpaBe 0TO3BaTb CBOE COornacue B nopsigke, ykasaHHom B n.n. 3.8, 3.9, 7.4, 7.5.
HacToALWMX YCNoBui.

3.5. na 3aknioveHus [doroBopa MCMNOMb3YKTCS MOMELLEHMs (Y4acTu NoMeLleHWun), Toprosble MecTa, TOprosble
00BEKThI, TPAHCMOPTHbIE CPEACTBA, COOTBETCTBYOLME TpeboBaHuAM M. 1 cT. 44 depepanbHoro 3akoHa «O CBSA3NY,
a Takke [MpaBun okasaHusa ycnyr TenegoHHOW CBA3W, YTBEPXKAEHHbIM nocTaHoBneHuem Mpasutensctea PO. lMpu
MCNONb30BaHUM NSl 3aknoyveHna [oroBopa nomelleHnss ABoHeHTa AOGOHeHT rapaHTupyeT Onepatopy
COOTBETCTBME TaKoro NomeLLeHnsi ykazaHHbIM TpeboBaHMsAM.

3.6. OcywecTBnsas UCXOAsAWUN TenedOHHbIA BbI30OB B COOTBETCTBMM C YCMOBUSAMM 3aknioveHHoro [lorosopa
AOOHEeHT, C ydyeToM TpeboBaHWI [OEWCTBYIOLLEro 3akoHodaTenbCcTBa, nopyyaetT Onepatopy nepefaBatb Ha
ABoHeHTCkoe 06opygoBaHue uWHpopmauuto 06 ABOHeHTe npu  ocylwecTBrieHnM ABOHEHTOM UCXOOALLMX
TenedoHHbIX BbI3OBOB, NpWHMMaeT Ha cebsa obsizatenbcTBa Mo onnate u npepocTaeneHnto Onepartopy
HeobxoaMMbIX cBeAeHMI. [opagok, CTOMMOCTbL (Tapudbl), cocTas 1 hopmMaT MHOPMAaLIMK, MHBIE YCITOBUS OKa3aHus
TaKow ycnyru JoBoasTcs Ao cBefeHus AboHeHTa B odepTe, pasmelleHHon Ha Cante OnepaTopa, B MecTax paboThl
¢ ABOHEeHTamMu, MHbIM AOCTYNHbLIM Anst AGOHeHTa cnocobom. [lononHnTensHoe cornatlieHne o6 okasaHun ycryrm no
nepegade Ha ABOHeHTCKoe obopypoBaHue MHdopmauunm o6 ABGOHeHTe no 3anpocy ADOHEHTa MOXeT ObiTb
3aknodeHo nytem nognucaHus CtopoHamu Takoro CornatueHus.



B cnyyae, ecnv AGOHEHTOM OCYLLIECTBASIOTCA MAaCCOBbIE BbI30Bbl, MOPSA0K OKa3aHWsi Takon YCryru n ee CTOMMOCTb,
perynupytotcs B [ononHuTensHOM cornaweHun mexay ABoHeHToM u OnepaTopom, KOTopoe MoXeT ObiTb
3aKkni4yeHo, B T.4. nyTem akuenta ADOHeHTOM odepTbl, pa3melleHHo Ha Cawnte OnepaTopa, B nopsake,
npeaycMOTPEHHOM YCNOBUSIMU O0DePThI.

3.7. MNMopsigok perynupoBaHns oTHoLeHnA CTOPOH MO NOBOAY MCMNONb30BaHUs abOHEHTCKOro TepMUHana nponycka
Tpadhuka, BUpTyansHOu TenedoHHOM CTaHUMA AoBoaaTca 00 cBeaeHmsa AboHeHTa Ha Cante Onepatopa, B MecTax
pabotbl ¢ ABoHeHTamn. ADOHeHT 06s3yeTcs cobniogaTb TpeboBaHWs, NpeabsiBrisieMble AN OKasaHusa YCnyr ¢
ncrnonb3oBaHMemM aboOHEHTCKOro TepMMHana nponycka Tpadvka n(unm) BUpTyanbHON TenedOHHOM CTaHUUN.

3.8. AGOHEHT BnpaBe BblpasvMTb CBOE COrfacve unu OTkas OT NMpefocTaBreHWs emy AOCTyna K ycrnyram CBSA3M,
OKa3blBaeMbIM ApYrMMy onepatopamMm CBSA3W.

OTka3 oT npegocTtaBneHuss ADOHEHTY OOCTyna K ycryram CBs3W, OkasblBaeMblM OpYrMuMu ornepatopaMy CBsi3w,
odopmngaeTca nytem nogadm A6GoHeHTOM OnepaTopy MUCBMEHHOrO 3asiBNEeHusl, SBNSOLErocs HEeOTbeMMEMON
yactbto [loroBopa, nMbo MHbIM cnocobom, yctaHoBneHHbIM OnepaTtopom. Takon OTka3 AeWCTBYeT C MOMEHTa ero
nonyyeHnss Onepatopom.

Mopsgok nogkntodeHus yenyr «MexayHapoaHbii ocTyny, « MexayHapOoaHbIA U HALMOHAMNbHBIN POYMUHM U «Jlerkun
POYMUHT U MEXAYHAPOAHbIN A0CTYN» ycTaHaenmeaeTca OnepaTtopom.

3.9. AGOHEHT BnpaBe BbIpa3uTb CBOE COrMacue Ha BO3MOXHOCTb MOMyYeHust MHpOPMAaLMOHHBIX PAaCChINOK, peknambl
ot OnepaTtopa, B TOM 4ucrne O ToBapax/paboTax/ycrnyrax M MHbIX OObEKTaxX peKrnamMupoBaHWUst W/MNM Ob0BbEKTax
NMH(OPMUPOBAHUST TPETBMX UL, PACMPOCTPAHSIEMbIX MO CETAM 3NIEKTPOCBSA3N, a Takke Ha NCNOoNb30BaHWE CBEAEHWI
006 ADOHeHTe B LEensiX NpoaBWKeHUs ToBapoB/paboT/ycnyr/vHbiXx 06bekToB MHOPMUPOBaAHUS, B TOM YMCHE MyTeM
OCYLLIECTBNEHUS MPSAMbIX KOHTAaKTOB C ADOHEHTOM C NMOMOLLIbI0 CPEACTB CBSA3W, KorAa He0OX0AMMOCTL TaKoro cornacus
npegycMoTpeHa [AENCTBYHOLIMMU HOPMaTVMBHLIMW MpPaBoOBbIMM akTamu. B cnydvae, korga Onepatop siBnsieTcst
peknaMmopacnpocTpaH1MTenemM, cornacue Ha nosnyvyeHve peknambl o3HavaeT cornacue ABoOHeHTa Ha nonyyYeHue, B TOM
yncne peknambl 0 ToBapax/paboTax/ycrnyrax u nHbIx 06 beKkTax peknaMmmpoBaHusa TpeTbUx Ny,

AGOHEHT BblpaxaeT CcBoe cornacme Ha peanu3aumto  OnepaTtopoM MeponpuUATUR, HaMpaBfeHHbIX Ha
NpoTMBOAENCTBME N NPeaoTBpaLLEHNEe HexXenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4Yucne 3aBepLUeHus
Takux HexxenaTenbHbIX BbI30BOB C MPeAOCTaBNEHMEM OTNOXEHHOIO JoCcTyna K HUM AGoHeHTa 1 gp.).

AGOHEHT BrpaBe 0TO3BaTb JaHHOE UM cornacue B noboe Bpems nytem HanpaeneHns OnepaTopy COOTBETCTBYHOLLENO
3asaBneHuns. Cornacue cuuMtaeTcsi 0To3BaHHbIM AGOHEHTOM C MOMeEHTa nonydeHuss OnepaTtopoM YyKaszaHHOro B
HacTOSILLLEM NYHKTE 3asiBMNEHUS.

3.10. ABOHEHT - nHAMBMAYyarnbHbIN NpeanpuHUMaTens, 3akniovas [Jorosop, NOATBEPXKAAET, YTO OH He ABMSEeTCH
WMHOCTPaHHbIM NYGIIMYHBIM AOIMKHOCTHBLIM FINLIOM, €ro Cyrnpyrom (-ow), 6riM3kMM poacTBEHHUKOM (POACTBEHHUKOM MO
NPSIMO BOCXOASILLEN U HACXOASLLEN NMHUK (poguTenem un pebeHkoMm, AeayLwKon, 6adyLLKOn 1 BHYKOM U BHYYKOW),
MOMTHOPOAHbLIM (-OM) N HEMONTHOPOAHbLIM (-01) 6paToOM U CECTPOW, YCbIHOBMTENEM U YCbIHOBIIEHHbLIM), JOIPKHOCTHBLIM
NMUOM NyGNUYHBIX MeXAyHapOAHbIX OpraHu3auumi, nUMLOoM, 3aMellarlmx (3aHUMaKrLWMX) rocyaapCTBEHHbIE
OomkHocTn P®, pgomkHocTu dneHoB CoBeTa aumpekTopoB LleHTpanbHoro 6aHka P®, gomkHocTu denepanbHon
rocygapCTBEHHOW Cry0bl, HA3HAYEHNE Ha KOTOPbIE U OCBOBOXAEHUE OT KOTOPbIX ocyLecTBnsaoTCcA MNpe3ngeHTom
P® wnu MNpasutensctBom PP, gormkHoctn B LleHTpanbHOM GaHke P®, rocygapCTBEHHbIX KOPNopaumsix U MHbIX
opraHusaumsix, cosgaHHblx P® Ha ocHoBaHuWM bedepanbHbIX 3aKOHOB, BKIMIOYEHHbIE B MEPEYHU OOIDKHOCTEMN,
onpegensemsble NpesnaeHTom PO. B uenax ncnonHeHms tpebosarHnin degepansHoro 3akoHa ot 07.08.2001 Ne 115-
®3 «O npotuBogencTeumM neranusaumm (OTMbIBAHUIO) [[OXOAOB, MOMNYYEHHbIX MPECTYNHbIM NyTeM, U
dhvHaHCUpOBaHMWIO Teppopuama B cnyvae ecnv ADOHEHT - MHAVBMAYaNbHbLIN NPeAnpUHUMaTeNb OTHOCUTCS K OHOWN
M3 yKasaHHbIX KaTeropum nuy npu 3aknodeHun [JoroBopa w/vnu BO BpeMsi €ro WCMOMHEeHWsi, TO OH 00sa3aH
HesamegnuTenbHo yBegoMuTb 06 3ToM OnepaTopa, a Takke NpPeAoCTaBUTb BCIO HEOOXOOUMYHO OOMOSNTHUTENbHYO
NMHGOPMALIMIO, OTHOCALLYIOCS K AaHHOMY hakTy.

3.11. AGOHeHT, 3akntovasi [JoroBop, NoATBEPXOAET, YTO OH OEWCTBYET B CBOEM MHTEPECE, M OCHOBHOW LENbio
YCTaAHOBNEHMS OENoBbIX OTHOWeHun ¢ Onepatopom gABnsieTCs nonyveHve Ycnyr. B nHom cnyvae B uensix
ucnonHennst TpebosaHmn PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTnBOAENCTBMU Neranusauum
(OTMbIBaHUIO) JOXOAOB, MOSTYYEHHBIX MPECTYMHbIM MyTeM, U (pMHaHCMpoBaHUIO Teppopu3Ma» ABOHEHT 006s3aH
coobwuTb 06 aTom Onepartopy npu 3aknoyeHun [lorosopa.

3.12. ABoHeHT, 3akntodas [oroBop, BblpaxaeT CBOe cornacue Ha 3anpoc (c6op/oGHOBREHWUE), MOMy4YeHne U
06paboTtky OnepaTopoM CBeAeHWI U AaHHbIX, BKMNoYas ceBegeHns o6 AboHeHTe, Heobxogumble Onepartopy, B TOM
yncne (HO He oOrpaHMymMBasicb) B UENsX UCMonHeHuss OnepaTopoM BO3MOXEHHbIX Ha HEro HOpMaTUMBHLIMM
npaBoBbIMY akTaMu 06s3aHHOCTEN (B YaCTHOCTU B cdhepe NPOTUBOAENCTBUS Nerannsauumn (0TMbIBaHMIO) JOX040B,
NONy4YeHHbIX NMPECTYNHbIM MyTeEM, U (PUHAHCMPOBaHMIO Teppopuama). 3anpoc (cbop/obHOBNEHME) N MONyyYeHne
yKa3aHHbIX CBEAEHWMA W [aHHbIX MOXeT ocywecTBnATbca OnepaTtopom, B TOM 4MCREe W3 roCyAapCTBEHHbIX,
MYHULMNAMNbHBIX U UHBIX MHAOPMALMOHHBLIX CUCTEM U PECYPCOB.

Pazpgen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasblBaeMbix ABOHEHTY, onpeaensetca BblbpaHHbIM AGOHEHTOM TapudHbIM NnaHoMm ¢
YY4ETOM MHbIX YCnyr, 3akadaHHbIX ADOHEHTOM AOMONHUTENBHO B COOTBETCTBUMN C AEUCTBYIOLLMMU NPEeAnoXeHUsIMn
OnepaTtopa n/vnu TpeTbux nuy,.



Kpome Toro, nepeyeHb Ycnyr onpegensiercs BO3MOXHOCTAMU ABOHeHTCcKoro obopyaosaHus. lNepeyeHs Ycnyr npu
PoymMmuHre 3aBncuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOroO onepaTopa.

Ycnyru noaBuxHOW pagmoTtenedoHHON CBA3M oka3blBaoTca ABOHEHTY npu BblaeneHum emy AGOHEHTCKOro Homepa,
TenemaTtuyeckme ycnyru m ycryru no nepefave faHHbIX okasbiBatoTcs AGOHEHTY Npu BblAeNEHUN eMy YHUKANbHOro
Koga naeHtudumkaumm.

Cratbsa 5. O6em ycnyr
5.1. OnpegeneHne obvema Ycnyr, okasaHHbix AGoHeHTYy OnepaTopom, OCyLLEeCTBSAETCA Ha OCHOBaHUKN NOKa3aHWUi
ACP Onepatopa, nubo obopyaoBaH1sa CBS3M OPYrux onepaTopoB CBA3W, B YACTHOCTW, NPWU OKa3aHWM YCMyr CBS3U
ABoHeHTy B PoymuHre.
5.2. Ncxoga M3 cymMM paHee BHECEHHbIX MraTexemn, ycrnoBui TapudHOro nraHa n obbéma MCNoSib30BaHHbLIX
ABoHeHTOM Ycnyr (B TOM Yucne, npu nonb3osBaHun PoymuHrom) B ACP ykasbiBaeTcs octaTtok Ha JluueBom cueTe.
BenuunHa octaTtka npepacrtasnseTr cobon ob6obLieHHy MHbopmauuio o6 obbeme Ycnyr, KOTOpbI MOXeT OblTb
ncnonb3oBaH ABOHEHTOM (NOMOXMTENBHOE 3HA4YEeHUE ocTaTtka) unu Gbin ucnonb3oBaH AGOHEHTOM MOCHE NOSTHOro
pacxodoBaHWsa Ha onnaTty YCryr BHECEHHbIX nnatexen (oTpuuartensHoe 3HavyeHne octaTtka). BHeceHne nnatexen
OTpaxaeTcs KaK yBenumyeHue octaTka Ha JluueBom cyeTe, B3MMaHWe NnaTbl 3a OKa3aHHble YCnyrm — Kak ero
YMeHbLUEHME. YMEHbLUEHME OocTaTKa Nnpou3BoauTcsa ucxoas u3 Tapudos Ha Ycnyrm ¢ yyetom HOC 1 nHbIX Hanoros,
BKIIOYaeMbIX B LieHy. OTpuuaTenbHoe 3HayeHe ocTaTtka BblpaXkaeT pasMmep 3agormkeHHocTn AboHeHTa. CBegeHuns
06 octatke Ha JluueBom cyeTe AOOHEHTa CpPEACTB, BHECEHHbIX W Heu3pacxodoBaHHbIX ABGOHEHTOM npwu
notpebneHnn Ycnyr, yka3sbiBaloTCs OTAENbHOM CTPOKOW B cHeTax. CBeAeHns o TekyLem octaTke Ha JluueBom cyete
MoryT 6biTb nonyyeHol AGoHeHTOM y Onepartopa (B T.4. C MOMOLLbIO ronocoBbIX, Internet u/unn nHeix cepeucos
OnepaTopa).
5.3. MeToavka onpegeneHuns npoaorHkKNTENbHOCTU COEANHEHNS.
5.3.1. MpoJomKknTenbHOCTb FOO0COBOr0 coeanHennst otcuntoiBaetca ACP ¢ 1- cekyHObl OTBETa BbI3bIBAEMOrO
nmua unu ABoHeHTckoro obopygoBaHMs OO0 MOMEHTa OTOOSA BbI3bIBAKOLLEr0 MMM Bbi3biIBAEMOro nuvua, Wnm
AGoHeHTCkOro obopyooBaHUsA, a Npu nNepefade HerosiocoBon MHdopmauum — ¢ 1-ro nepegaHHoro banta. K
obopyaoBaHuto, cUrHan oTBeTa KOTOPOro NPUpaBHMBAETCS K OTBETY BbI3bIBAEMOTO fMLA U CIYXXUT Hayarnom otcyeTa
NPOAOIPKUTENBHOCTM COEQUHEHMS, OTHOCATCS:

e annapaTtypa nepefayn OaHHbIX (Hanpumep, MoAdeM; hakCMMUIbHBLIA annapaTt), paboTalwme B pexume

aBTOMaTUYECKOro npvema uHgopmaumm;

« AbBoHeHTCcKoe obopyaoBaHue, obopynoBaHHOe aBTooTBEeTYMKOM, AOH;

e yupexpgeHdeckas TenedoHHasi CTaHuus;

e UWHOe 0bopyaoBaHue, 3amMeHsoLee AGOHEHTa B ero OTCYTCTBME 1 obecnednBatoLlee 1 (Unm) UMnTUpyroLee

obMeH nHdopmaumen.
5.3.2. Nicxoas n3 TexHuveckux ocobeHHocTen paboTtel cotoBor ceTu Onepatopa, OnepaTtop BnpaBe ycTaHaBNuBaTb
MaKCUMarnbHYH NPOAOSPKUTENBHOCTE OOHOMO HEMPEPbLIBHOMO COEAUHEHUSA B TaKOW CETU, KOTOPOE HE MOXET ObiTb
mMeHee 30 MUHYT. VMIHdopmaumsa 0 MakcumarnbHOW NPOAOIHKUTENBHOCTU COeAMHEHNA [oBOAMTCA 40 AGOHEHTOB B
nopsiaike, yctaHoBneHHoMm n. 11.2 HacToAwwmx YCrnoBuii.
5.4. B uensax obecnevyeHus paBHOMEPHOW Harpyskn Ha ceTb CBA3M M obecneyeHuns becnepebonHocTn ee paboTol
OnepaTtop BnpaBe B pamkax TapudHbIX NnaHoB cbanaHcupoBaTb 06beMbl NoTpebnaemoro Tpaduka AGoHeHTamu,
B TOM 4YuMCIle B 4acTU COKpaLLEeHUs1 Takmx o6beMOB M(MMK) UCKITKOYEHUSS HEOTPAHUYEHHOTO NoTpebneHne Tpadgumka
ABOHEHTamum.
5.5. TepeyeHb oOkasbiBaeMblx Ycnyr onpegensietcss BblopaHHbIM ABGOHEHTOM TapudHbIM NIaHOM, a Takke
nepeyYHem JOMOMHUTENBHO 3aKa3aHHbIX UM Ycnyr. [pnocTaHoBNeHne okasaHus YCnyr Nnpou3BOAUTCS B Criyvasx u
B MopsfKe, YCTaHOBIEHHbIX AEWUCTBYIOLUMM 3akoHodaTenscTsoM. [lpu onnarte Ycnyr nocpeacTBOM aBaHCOBOMO
nnartexa (aBaHCOBbI MeToa pacdeToB) CTOPOHbI COrracoBanu NpogornkeHne okasaHus Onepatopom AOOHEHTY
Ycnyr cBepx CyMMbl BHECEHHbIX AEHEXHbIX CpeAcTB Ha JluueBor cyeTr ADOHEHTa, B TOM YMCRE MpU HanMuum
yCTaHOBMEHHOro AGOHEHTOM COeAMHEHMST OO0 ero 3aBeplueHusi. [IpuMeHeHne OTMOXEHHOro nnaTexa BO3MOXHO
TaKKe Ha OCHOBaHWM OTAENbHOro cornaweHns c AGOHEHTOM Ha YCMNOBUSIX Takoro cornaiueHuns. Ecnm B cornawenunm
¢ ABOHEHTOM He ckas3aHO MHOEe, METOL PacyeTOB NPW OKasaHuu YCNyr B COOTBETCTBUM C HACTOSILLMM MYyHKTOM He
MeHsieTcs.

Cratba 6. KayectBO pagnoTtenedoHHon cBA3u OnepaTtopa

6.1. KauecTBO noaBumxHON paanoTenedoHHON CBSA3N B 30HE paanOnoOKpbITUS CETU COOTBETCTBYET OENCTBYHOLIMM B
P® TexHnyeckum HOpMam M UMEKLMMCS JUUEH3NsIM. TexXHU4Yeckue nokasaTenyM U HOPMbl, B COOTBETCTBUM C
KOTOpPbIMX OKa3blBalOTCSA YCNyrn CBsA3MW, pasmelleHbl Ha Caite Onepartopa U SBNSTCA HEOTHLEMIIEMOW 4acTbio
Horosopa. Onepatop NpefocTaBnseT yCnyru CBA3N KPYrinocyTo4HO, eXXedHEBHO, 6e3 NnepepbIBOB, 3a UCKITIOYEHNEM
npoBeAeHus ¢ cobnogeHnem TpeboBaHUn AENCTBYHOLLETO 3aKOHOA4ATENLCTBA, NMULIEH3UM HEOOXOOUMbBIX PEMOHTHbIX
n npodunaktuyeckux padot. Kpome Toro, KayectBo MOABWXHOW pagmoTenedOHHON CBA3M MOXET yXyaLlaTbCs,
npepbIBaTbCA UMM CONPOBOXAATbCS NOMeXaMmu B BUOY HECaHKUMOHWPOBAHHbLIX AEWCTBUWA TpeTbux nuu, B6NU3n
NUHWIA anekTponepenad, B TOHHeNsaxX W nogsanax, nof Bo3oencTBneM peribea MecTHOCTU U HebGnaronpuATHbIX
METEOPOIOrMYECKNX YCIOBUN.



6.2. MNpepocTansgemas AGOHEHTY MOABWXHAA paguoTenedoHHas CBs3b B CUITYy KOHCTPYKTUBHbLIX OCOBEHHOCTEWN
CeTu 3aBUCUT OT KayecTBa 00OpyLOBaHUSA ONepaTopoB MECTHbIX MPOBOAHLIX TeNeOHHbIX NUHUIA, 0BopyaoBaHUA
onepaTopoB MEXAYHAPOAHOW U MEXAYropoAHOM CBA3MN.

6.3. Onepatop He HeCeT OTBETCTBEHHOCTM 3a HedoCTaTKM YCnyr, BO3HUKLIWE BCreaCTBME MCMONb30BaHUS
ABOHEHTOM HeucnpaBHOro, He OTBeYaloLLero ycTaHoBNeHHbIM TpeboBaHnsim ABOHEHTCKkoro obopynoBaHus, nmbo
Ab6oHeHTCkoro obopynoBaHUs MMM NPUKNAOHOrO NporpaMMHOro obecneveHus, KOTopble Obinv M3MEHEHbl UNu
moaudumumnpoBaHbl 6e3 cornacoBaHuss ¢ npoussogutenem n OnepaTtopom, nMBO HACTPOMKM KOTOPbIX He
COOTBETCTBYHOT pekoMeHZoBaHHbIM OnepaTtopomM HacTporKam.

6.4. OnepaTop He rapaHTUpyeT KOPPEKTHYK paboTy npuknagHoro nporpaMmHoro obecneveHus, NOCTaBNAEMOro
TpeTben CTOPOHOM U He pekoMeHagoBaHHOro Onepatopom, He oTBeYvaeT 3a paboTocnocobHOCTbL CEpBEPOB AaHHbIX,
YCTaAHOBMEHHbIX B MHOPMAaLNOHHO-KOMMYHUKALWOHHOW ceTu «MHTepHeT», 1 3a B3aUMOLENCTBUE MPUKIAQHOMO
nporpaMmmHoro obecneyeHnss ABOHeHTCKoro o6opyaoBaHus ¢ NporpaMmHbIM obecnevyeHnem Taknx cepBepos.

Pasgen IV. MNpaBa n o6sa3aHHOCTN CTOPOH

CraTtbsa 7. NpaBa AGoHeHTa

7.1. TonyyaTb HeOOXOAMMYKO W [OCTOBEPHYH MHGopMauuio o6 Onepartope, pexume ero pabotbl, obbeme
npeaocTaBnseMblX YCnyr, BbICTaBMEHHbIX CYETax 3a OkasbiBaeMble Ycnyrn, 0 3o0He pagmonokpblTus CeTun, nepeyHe
Yenyr n TapudHbIX NnaHax, a Takke MHy nHopMaumio, CBA3aHHYIO C NpedocTaBeHnem YCnyr.

7.2. NMony4yaTb cyeTa 3a OKasaHHble YCNyrn nNo OKOHYaHuM PacyeTHoro nepuoga B yCTaHOBIEHHOM [lOroBopom
nopsiake.

7.3. B ycraHoBneHHom OnepaTopoMm nopsigke W3MEeHATb WCMONb3yeMbl nepedeHb Ycnyr, TapudHbIn nnaH,
yBegommns OnepaTtopa B NpegyCMOTPEHHOM HACTOALLMMK Y CNOBUSIMU NOPSIAKE.

7.4. Ecnn ABoHeHT He 3asBnsieT 06 obpaTHOM Npw 3akrnoyeHnn unm ncnonHeHun JJjorosopa, To, 3aknodas [Jorosop,
ABoHeHT BbipaxkaeT cornacue OnepaTopy Ha NonyyYeHue mMaccoBbiX Bbi30BOB. ABOHEHT Bnpase B nioboe Bpems
OTKasaTbCs OT NOMy4YeHNss MacCoBbIX BbI3OBOB B Nopsiake, yctaHoBneHHom OnepaTopom.

7.5. TNocne oT3bIBa cornacus Ha noslydeHne pacchlfok U(unu) MaccoBbiX BbI30oBOB (M. 3.9. n(Mnu) n. 7.4 HacToAWmMX
Ycnosuit) ABoHeHT B nopsiake, yctaHoBneHHom Onepatopom, Bnpase BHOBb BblpasvTb cornacve Onepatopy Ha
nony4eHne pacchifiok M(MnM) MaccoBbiX BbI30BOB. [1OpAAoOK M ycrnoBus OT3blBa cornacus, B T.4. B YacTu Tex
paccbifiok M MacCoBblX BbI30OBOB, KOTOpble MpoJdos»KaT HanpaBnAaTbcAd ABOHEeHTY B cuny TpeboBaHui
3aKoHoAaTenbCcTBa, AoBoadAtcst 0o cBegeHuss AboHeHTa Ha Canmte Onepatopa u(unum) B Mectax paboTtbl C
ABoHeHTamu. ABOHEHT cornawiaeTcs ¢ TeM, YTO Npu OTKase OT PacCbiNOK U(MMM) MAcCoBbIX BbI30BOB ADOHEHTY
MoryT noctynate SMS-cooOLleHuss n(unu) mMaccoBble Bbi30Bbl MHEMOPMAaLMOHHO-CNPaBOYHOIO Xapakrepa oT
OnepaTtopa, HanpaBsneHHble Ha 0bcnyxmBaHne AGoHeHTa.

7.6. ABOHeHT BnpaBe yka3aTb B KayecTBe agpeca npedocTaBfeHns cHeTa CUCTEMY 3NEKTPOHHOIO JOKyMeHToobopoTa
(nanee - 300), agpec aNeKTPOHHOM NoYTbl NMB0 JInyHbIN kKabuHeT. B TakoMm cnydae obsizatensctea OnepaTtopa no
NpefoCTaBMneHNo CYeTa CYUTAKTCA MOMHOCTLIO WCMOMHEHHbIMW MO hakTy HanpasneHns OnepaTopom c4yeTa
Bbl6paHHbLIM AGOHEHTOM CNOCOBoM.

7.7. ABOHEHT BrpaBe 0TKa3aTbCs OT ucnonHeHns forosopa B Yact ABOHEHTCKOro HomMepa nyTem He NoTpebneHns B
TeYeHue CpoKa, yCTaHOBMNEHHOro B TapudHOM nnaHe, Tapnudnumpyembix YCnyr.

7.8. ABOHeHT BrpaBe oTkasaTbCs OT ucnonHeHus [orosopa B YacTu ABGOHEHTCKOro HoMepa NnyTem HernomnosHeHWs
Jlnuesoro cyeta aToro ABGOHEHTCKOrO HoMepa A0 MOMOXUTENBHOrO OCTaTka B CPOKM, YCTAHOBMEHHbIE B TapudHOM
nnaHe.

7.9. ABoHeHT BnpaBe nony4yatb MHopmauuio 06 Ycnyrax, okasbiBaeMbix OnepaTtopom, U COCTOSHUM pacveToB 3a
HMX, a TaKKe UHY MHOPMaLMO B 3NEKTPOHHOM BMAE C UCMOfIb30BaHMEM eOMHOro nopTtana rocyaapCTBEHHbIX U
MYHULMNAMNbHbIX YCIYr NPW YCIIOBUN TEXHUYECKOW peannsaummn Takon BO3MOXHOCTH.

CraTtbsa 8. O6sa3aHHOCTM ABOHEeHTa

8.1. [o 3aknoyeHuns [orosopa npepoctaBuTb Onepatopy HeobxoouMmble M OOCTOBEPHble cBefeHusi o cebe B
ob6beme, npegycMoTpeHHOM [OroBopoM, M MOATBEPAUTE UX AOKYMEHTanbHO B COOTBETCTBMM C TpeboBaHWAMM
OelcTBytoLLero 3akoHogaTtensctea P®. B cnyyae uameHeHUs1 ykasaHHbIX cBedeHun AGOHEHT 00s3aH B CpOK, He
NpeBbIWAWNIA LEeCTUAECATM AHEN Nocre TaKMx W3MEHEHW, NnMbo B MHOW CPOK, ykasdaHHbIi OnepaTopom,
npegoctaButb OnepaTopy HOBblE [OKyMEHTanNbHO/MHbIM 0Opa3om B COOTBETCTBMM C  TpeboBaHMsMU
3aKoHodaTernbCTBa MOATBEPXAEHHbIE AaHHble (NpU 3aka3e OOCTaBKUM CYETOB MO BHOBb YKazaHHOMY ajpecy
JocTaBka GyaeT nNpoM3BOAUTLCS CO criegyrowero nocre nonyyvenns OnepatopomMm MHGOpMauMM O HOBOM agpece
mecsua).

8.2. Nonb3oBaTbcda Ycnyramu B COOTBETCTBUUN C AEUCTBYOLWMMNU TapnHbIMU NNaHaMy U HACTOSALLMMK Y CNOBUSIMMU.
He wucnonb3oBaTb Ycnyrn B NPOTMBOMPAaBHbLIX LENsAX, a paBHO He coBeplaTb OeNCTBUA, HaHOCALIMX Bpen
OnepaTopy W/wvnu TpeTbMM NMuUaM, B TOM 4YXCME HE pacnpoCTpaHATb U He CnocoOCTBOBaTb PacrnpoOCTPaHEHUIO
BPEAOHOCHOro nporpamMHoro obecneyeHnss co cesoero ABOHEHTCKOro YCTpoMCTBa, He anbcudpuumposaTtb |P-
agpeca, ABOHeEHTCKMe HOMepa, He coBepluaTb AEWCTBUM, NPEnSTCTBYIOLWUX HOPManbHOMY OYHKLMOHMPOBAHMIO
ceTu cBA3n, obopyaoBaHus, NporpaMMHoro obecnedeHns OnepaTtopa U TPeTbUX NL.



8.3. CBoeBpeMeHHo onnaynsaTth Ycnyrm Onepatopy unuv ykasaHHOMY MM YMOSTHOMOYEHHOMY NuLy B COOTBETCTBUM
C AEeWCTBYIOLLMM NOPSAKOM, METOAOM onnaTel Ycnyr, TapudHbIM NANaHOM N HACTOALLMMUY Y CNOBUSIMM.

8.4. OcyuwecTBnsATbL CBOM NpaBa kak AGOHeHTa yepes npeacTaBuTens, AENCTBYOLWEro Ha OCHOBaHUM 3aKOHa Wiu
aosepeHHocTu. [Mpn aTOM AOBEPEHHOCTb OT (PU3NYECKOro Nuua AoSmkHa BbiTh YAOCTOBEpeHa HoTapuanbHo nubo
odopmMneHa WHbIM AONyckaeMbiM AEWCTBYIOLMM 3aKOHOAATENbCTBOM CMOCO60M, MO3BOMSAOWNMM AOCTOBEPHO
onpenenuTb hakT ee BblAayum NMLIOM, yKa3aHHbIM B JOBEPEHHOCTN; [OBEPEHHOCTb OT HOPUAMYECKOTO NuLia AOSMKHA
ObITb  ocbopmnieHa cornacHo TpeboBaHuMAM 3akoHodaTenbcTBa P®. Bce [encTBMs, COBEpLUEHHbIE C
ucnonb3oBaHvem KogoBoro crnoBa w/vunu nocrne uvaeHTUdUKauumM, NPOMAEHHOW B Mopsake, onpeaerieHHOM
OnepaTtopom, cuMTalTCs NPOM3BEAEHHBIMU OT UMEHU U B MHTepecax ABoHeHTa. [1eiicTBusI, CBA3aHHbIE C OKa3aHMeM
Ycnyr, coBeplleHHble ¢ ADOHEHTCKMM 0DOOpYyAOBaHWEM C BKITHOUEHHOM B Hero SIM-kapTon AGOHeHTa, cuMTaroTCs
COBEpLUEHHbIMU OT UMEHU U B MHTepecax AboHeHTa. [encTeus [Nonb3oBaTenst N0 NpegocTaBneHnto aHHbIX 0 cebe
B nopsiake u cnocobamu, yctaHoBrneHHbIMKM OnepaTtopoM, BKIoYas, HO HE OrpaHNYMBasiCb, NyTeM UX BHECEHUS B
ECUA, cuuTatotca gencteuamu ABOHEHTa Mo MCMOMHEHUIO NPeayCMOTPEHHON 3aKOHOA4ATEeNbCTBOM 06A3aHHOCTM
npeaocTaBnsaTb AOCTOBEpPHble cBefeHusa o [Monb3oBatensax ABoHeHTa/AGoHeHTCKkOM obopyaoBaHuu. B cnyyae
okasaHus ABOHEHTY ycrnyr NoaBMXHOW pagnoTenedoHHON CBA3M U/UNu ycnyr nogsmXHOM pagnoTenegoHHON CBSA3M
B Uenax obecneyeHus OYHKUMOHMPOBaHUSA MOMb30BaTeNbCckoro obopyaosaHus (okoHeyHoro obopyaoBaHus), B
KOTOPOM MCMNONb3yeTcsa naeHTUMMKaLNOHHbIN Moaynb, AGOHEHT cornaluaeTcs Ha nepeagady OnepaTtopy BHECEHHbIX
B ECUA cBegeHuin, ykasaHHbIX B M. 8.10 u/unu 8.11 HacToswmx Ycrnosun.

8.5. CoobwaTtbe OnepaTopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce obsA3aTenbLcTBa no
onnare Ycnyr, BIoTb 4O MOMeHTa nonyyeHns Onepatopom oT ABOHEHTa NMCbMEHHOro 3asaBneHusi ob ytpate SIM-
KapTbl, BIEKyLlero npekpaweHne obcnyxmnsanma paHHon SIM-kaptel OnepaTopoM W, COOTBETCTBEHHO,
HEBO3MOXXHOCTb €€ AarbHEeNLIEro UCMOSb30BaHNA MO Ha3HAYEHUIO.

8.6. Bo usbexaHne BO3MOXHOrO BO3HUKHOBEHUSA MOMEX M MHOW OMacHOW cuTyauum mncnonb3oBatb AGOHEHTCKOEe
obopynoBaHue c cobntogeHnem YCTaHOBMEHHbIX MPaBUN U OrpaHMYeHUn (B 4acTHOCTM, C y4eTOM 3anpeTa
MCMONb30BaHWsA B NeTaTenbHbIX annapatax, Ha aspoapomax, aBTo3anpaBoyHbix cTaHumsax (A3C), a Tawkke Ha
NpeanpuaATUSAX, OpraHm3auusx, ydpexaeHunsix u B opyrux Mecrax, rae CylecTByeT orpaHMyYeHe Ha UCNOoNb30BaHne
paguonepegaroLmnx yCTpOUCTB).

8.7. Wcnonb3oBaTb AnNA NOAKMIOYEHUS K ceTu cBa3nm ABOOHeHTckoe obopydoBaHMe, COOTBETCTBYHOLLEE
YCTaHOBMEHHbIM HOPMATUBHLIM TpeboBaHMAM AN AAHHOIO B1AA yCryr CBSA3W.

8.8. ABGOHeHT 006sa3yeTca obecneunTb HEBO3MOXHOCTb AOCTyna TPeTbUX Nuy K coaepxaiierncs Ha SIM-kapte
3awwmndpoBaHHON MHGOPMaLIMK, COCTaBMSIOLLLEN KOMMepPYeCKyto TarHy OnepaTtopa, He CoBepLUaTb CAMOCTOATENbHO
N He NpefoCTaBMATb BO3MOXHOCTb TPETbUM NULLAM CoBepLUuaTh C 3awmndpoBaHHON MHpopMauunen, cogepXxallencs
Ha SIM-kapTe, B TOM u4ucrie, C YHUKanbHbIM MOeHTUdUKATOopoM aboHeHTa cetu (IMSI) u mMHOMBMAYanbHbIM
Kpuntorpadudeckum knovom AboHeHTa (Ki) cneaytowime OeNCTBUA: M3MEHEHWE, W3BMEeYEeHUe, KOMupoBaHue,
pasMHOXeHMe, pacnpocTpaHeHue, NEPEHOC Ha Opyrve HOCUTENW, MHble NPOTUBOMNPAaBHblE AENCTBUS, ADOHEHT
006sa3yeTcs He nsrotaesnueaTb Aybnukatos SIM-kapTbl unm kapT, cogepalumx nHdopmaumio ¢ AByx unu 6onee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb TaKuMX AEWCTBMIA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbINOMHEHUS
AGOHEHTOM [aHHOM 06A3aHHOCTW, OH HeceT 00a3aTenbCcTBa MO onnare B MOMHOM ob6beme oKasaHHbIX YCnyr,
Nnony4eHHbIX C Ucnonb3oBaHnem ayonukatos SIM-kapT unu kapT, cogepxalwimx nHdopmaumio ¢ aByx unm 6onee
SIM-kapT.

8.9. ABoHeHT obs3aH npepocTaenATe OnepaTopy B TeuyeHue 15 paboumx AHem co AHA 3akniouveHus [orosopa
cBefgeHus o lMonb3oBatenax Ycnyr AOGOHeHTa, codepxallme aMmunmm, MMeHa, oTdecTBa (MpU Hanmuumu), gatbl
POXOEHUS, PEKBU3NTbI JOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTb (HAMMEHOBaHWe, cepusi U HoMep, AaTta Bblgayu,
HavMeHOBaHWe opraHa, Bbl4aBLUEro JOKYMEHT, UNW Ko nogpasgenexuns), a B criyqyae cMeHbl [Nonb3oBatenen Yenyr
AboHeHTa — npepocTtaBnsaTe Onepatopy u B ECUA cooTBeTcTBylOWME [OOCTOBEPHbIE CBEAEHUA O HOBbIX
Monb3oBaTtensax Ycnyr AboHeHTa He no3gHee 15 pabounx gHel co gHA nepefayn um SIM-kapTbl, €Cru UHOE He
npegycMoTpeHo 3akoHogatenbcTBoM Poccunckon Pegepaummn. B crnyvyae n3aMeHeHust cocTaBa cBedeHun o6
ABOHEHTCKOM HOMeEpe, UCNOoNb3yeMoM NMpu PYHKUNOHUPOBAHUKN MOJIb30BATENBCKOro 000pYyAOBaHUSA (OKOHEYHOrO
obopynoBaHus), agpece AGOHeHTa WM agpece YCTAHOBKM MOMb30BaTENbCKOrO 000pyaoBaHMs (OKOHEYHOro
obopyaoBaHus) U Apyrnx CBeOeHUN, MO3BONAKWNX naeHTUdMLMpoBate ABDOHEHTA MK €ro Mosfb30BaTENbCKOe
obopynoBaHue (okoHevHoe obopyaoBaHue), AGOHEHT BHOCUT COOTBETCTBYOLWME M3MeHeHusa B ECUA B Teuenne 3
(Tpex) paboymx gHew Co AHA N3BMEHEHUS TaKUX CBEAEHUN.

8.10. ABoHeHT 0653aH BHECTM OOCTOBeEpHble cBeAeHust o lNonb3oBaTensax, 06 ncnonb3yembix Nonb3oBaTensamm
AOOHEHTCKMX HOMepax, O HaMmmeHoBaHUM ADOOHEeHTa, a Takke o paboTtogatene [lonb3oBaTensi, O HanU4uuu
pasMeLLEeHHbIX B eguHoi BuomeTpudeckon cucteme GuomeTtpudeckux MNOH Monb3oBaTenen - ANs MHOCTPAHHbIX
rpaxgaH v nuiy 6e3 rpaxgaHctBa B ECUMA B 0ObEMe cBedeHM B COOTBETCTBMM C  AEWCTBYHOLLUM
3akoHoaaTtenbcTBoM. MNpn BHeceHnn B ECUA ykasaHHbIX Bbllle cBeAeHUn ADOHEHTOM Takue CBeAEHMS OOJIKHbI
ObITb nogTBepXaeHbl [Nonb3oBatenem Ycryramm C WUCMNONb30BaHWEM €OMHOrO nopTtana rocygapCTBEHHbIX U
MYHMLMNAINbHBLIX YCITYT.

8.11. B cnyyae, ecnu Ycnyrn okasbiBaloTcs ABOHEHTY B Uenax obecneyeHus  (PYHKUMOHMPOBAHUSA
nonb3oBaTesnbCckoro 06opyaoBaHMsa (OKOHEYHOro 060pYyAOBaHUS), B KOTOPOM UCMONb3YeTCA MAEHTUMUKALMOHHBIV
mMonynb, AGoHeHT 065a3aH BHecTn B ECUA goctoBepHble cBeaeHunst 06 AGOHEHTCKOM HOMepe, NCMONb3yEMOM Npwu
YHKUMOHNPOBAHUN MOJIb30BATENLCKOrO0 000pYyAOBaHNS (OKOHEYHOro obopyaoBaHus), agpece AGOHeHTa wunu
aZpece YCTaAHOBKU MONb30BaTENbLCKOro obopyooBaHWs (OKOHEYHOro obopyaoBaHus) W Apyrve CBedeHus,



nossonswowme uaeHTUgUUMposats ABOHEHTa unM ero nonb3oBaTenbckoe obopynoBaHne (OKOHEeYHoe
obopynoBaHue), B nopsake, yCTaHOBNEHHOM AEWCTBYIOLMM 3akoHoaaTenbcTBOM. OnepaTop oOkasbiBaeT Ycnyru
ABoHeHTYy B Uensax obecnevyeHns QYHKUMOHMPOBAHMS MNOMb30BaTENbCKOro 0060pYyAOBaHUA (OKOHEYHOro
obopyaoBaHus), B KOTOPOM MCMOMb3yeTCs MAEHTUMUKALMOHHBIN MOAYIb, TOMBKO MPU YCNOBUN BHECEHUSA AaHHbIX
csegeHnn B ECUA B cpoku, yCTaHOBMNEHHbIE OENCTBYIOLIMM 3aKOHOA4ATENbCTBOM.

Cratba 9. [lpaBa Onepartopa

9.1. OnpegensaTb yCnoBus OkasaHust Ycnyr, B TOM uyucne TapudHbIX NnaHoB, NOCPeaCTBOM BBEAEHUS HOBbIX
TapudHbIx nnaHoB/YCnyr n/vnn BHECEHMSI U3MEHEHUSI B OEWCTBYHOLUME YCNOBUS OKaslaHnust Ycnyr/Tapudbl B
nNpegycMOTPEHHOM HaCTOALLMMY Y CrOBUSIMU NOPSOKE.

9.2. B cnyyae HapyweHusa/HencnonHeHuss ABGOHEHTOM MOMOXeHUN HacTosawmx Ycnosum (Lorosopa) wu/unu
OeNCTBYIOLLEro 3akoHoAaTenbCcTBa, B TOM YNCNE HapyLLEHUS CPOKOB onnaThl YCnyr, NPUMEHATb COOTBETCTBYIOLLNE
Mepbl BNOTb 40 NPUOCTaHOBNEHNS OKa3aHns Ycnyr 40 yCTPaHeHUs HapyLeHui n/mnu ncknodeHns AGOHEHTCKOro
Homepa u3 [loroBopa/pactopxeHus ABoHeHTCKoro gorosopa. [pnocraHoBneHne okasaHus ycnyr Ans Hyxza opraHos
rocy4apCTBEHHOWN BRacTu, Hyxd obopoHbl CTpaHbl, BesonacHocT rocygapctea u obecneyeHns npasonopsgka, a
TaKke AN HYXXA UHbIX rOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CaMOyrnpaBfeHus U opraHmM3auun B cny4vae,
ecnun uHaHCUpoOBaHUe okasaHWs AaHHbIX YCMYr OCYLLLECTBRAETCS 3a CHET cpeacTs OtoaxeToB O10aKeTHOM CUCTEMBI
Poccuickon ®enepauum, ocylecTBrnsieTcs B Nopsiake, yCTaHOBIIEHHOM 3aKOHOAATENbCTBOM O CBSI3U.

9.3. B cnyyae HencnonHeHnsa AGOHEHTOM 06s3aTenbCTB MO onnate Ycnyr B CPOKKU, YCTaHOBNEHHbIE B [Jorosope,
OnepaTop BnpaBe B3biCKkaTb 3aJ40/MKEHHOCTb MO UCTMIOSNIHUTENBHOWM HAANNCKU HoTapuyca.

9.4. lpn 4pesBblY4aAMHbIX CUTyauMsaxX NPUPOOHOrO M TEXHOTEHHOro XapakTepa, a Takke B WHbIX Cryyasx,
YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM, B T.4. MpW nocTynneHun B agpec OnepaTtopa B nopsake, onpeaerieHHoM
3aKOHOAATENbCTBOM, COOTBETCTBYIOLLENO PELLEHNsT yNTONMHOMOYEHHOI0 rocyAapcTBEeHHOro opraHa, Onepartop npase
BPEMEHHO MPMOCTaAHOBUTL (MPeKpaTuTb) UNK OrpaHuMYnUTbL okasaHwe Ycnyr. B ykasaHHom cnydae Onepartop
MOMHOCTBIO OCBODOOXAAETCA OT OTBETCTBEHHOCTU neped ABOHEHTOM, B T.4. B YaCTW BO3MELLEHUS MOHECEHHbIX
ybbiTkOB AGOHEHTY M(MNKn) KoMneHcauun (nepepacyeTa) CTOUMOCTU YCNyr. YNOMHOMOYEHHbIE FOCY4apPCTBEHHbIE
OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM PocCCuMu MMEIoT MpaBO Ha NPUOPUTETHOE MOMb30BaHWe ycrnyramu
CBA3N.

9.5. OnepaTop HanpaBnseT nHpopmaumio 06 Ycryrax n o COCTOSIHMM PacyeTOB 3a HUX, a TaKkke MHYH0 MHOopMaLuio
B 31IEKTPOHHOM BUAE C NCMONb30BaHMEM €4MHOr0 nopTarna rocyaapCTBEHHbIX U MYHULMMANbHBIX YCYT NPY YCITOBUM
TEXHUYECKOW peanu3aunm Takoh BO3MOXHOCTMU.

9.6. [lpu okasaHuM MHGPOPMALMOHHO-CMPABOYHBLIX YCryr, npu 3aknoyeHun [orosopa, Onepartop Bnpase
npousBoauTb hukcaumo obpalleHuns, cogepxaHue Takoro obpalleHns 1 pesynbTtata Takoro obpaieHmns ABoHeHTa
unu Monb3oBaTens no ntobomy KaHany cBA3u B Nobom Buae (3anuck/Bngeosanvck pasroBopa ¢ AGOHEHTOM, 3anuck
TeneoHorpammbl, 3annce/Bnaeo3anvcb encTeun ABoHeHTa u gp.).

CraTtbsa 10. O6sa3aHHOCcTM OnepaTtopa

10.1. lMpepoctaBuTb ABOHEHTY Mpu 3aknyeHun [oroBopa HeoOXOoOUMYHD U LOCTOBEPHYy wHdopmauuio ob
Ycnyrax, nx nepevyHe u YCroBuSIX OKa3aHus, O PEKBU3UTax OEUCTBYIOLLUUX NMULLEH3WUWA, HA OCHOBAHUW KOTOpPbIX
okasblBaloTCsa Yenyru, TapudHbIx nnaHax, nopsgke u ycrnoBusx onnatbl Ycnyr, 3oHe paguMonoKpbiTUS CETH, a Takke
WHYI0 MHpopMaumio, NpegyCMOTPEHHYI0 AeNCTBYIOWNM 3akoHo4aTeNnLCTBOM PO.

10.2. Moakntounte ABGOHEHTa K CBOEWN CeTu CBA3W, BblAennTb ABOHEHTY B MONb30OBaHWE Ha Mepuon AEeNCTBuUSA
HoroBopa AGOHEHTCKMN HOMEp W/Wnu YHWKanbHbIA KOA MAEHTUdUKALMKM U okasbiBaTb ABOHEHTYy Ycnyrm B
COOTBETCTBMU C 3aKka3aHHbIM MM No [loroBopy nepeyHeM n o6bemom.

10.3. OpraHunsoBaTb GecnnaTHOE U KPYrroCyTOYHOE KOHCYNbTUPOBaHUE NO BOMpOCaM MOSib30BaHUSA Ycryramu u
pac4yeToB 3a Ycnyru, B T.4. NpefocTtaBnsaTb nHpopMaumio o Tapudax Ha Ycnyru, 3oHe paguonoKpbiTUS CeTw,
HacTpovikax ADOHEHTCKOro 0o0OpyAOBaHUSA ANs MOSMIb30BaHWSA TereMaTUYeCKUMM Ycryramu CBsi3W, COCTOSIHUM
JInueoro cyeta ABOHEHTa M 0 3a0/MKEHHOCTM Mo onnarte Ycnyr.

10.4. MNpepocTaBnTb B NOPSiAKE, YCTAHOBIEHHOM COOTBETCTBYHOLMM TapudHbIM NnaHom, ABOHEHTY BO3MOXHOCTb
KPYrnocyTo4YHOro GecnnaTHOro Bbl30Ba 3KCTPEHHLIX OMEpPaTMBHBIX CMNYXO, B TOM 4uMCre: MOXapHOW OXpaHbl,
NONMLMN, CKOPON MEONLIMHCKOM NMOMOLLIN, aBapUAHOM ra30BON CNyx0Obl — MOCPeACcTBOM Habopa HoMepa, eAUHOro Ha
BCel TeppuTopumn Poccum anst Kaxkaomn aKCTPEHHOW ONepaTUBHOM CIYXObl.

10.5. OnepaTop CBSA3W WNM NUUO, AEUCTBYOLWEe OT MMeHW 1 no nopyyeHuto OnepaTtopa, 065A3aHbl NPOBEPSATh
HanmMyne M OOCTOBEPHOCTL cBeAdeHun 06 ABOHeHTax, a Takke o Nonb3oBaTensx Ycnyramu 0O Hayana okasaHus
Yenyr.

10.6. Onepatop cBsA3n 0653aH He3aMeanuMTeNnbHO NPUOCTAHOBUTL OkadaHue Ycnyr no ABOHEHTCKOMY HOMepy B
cnyvyae He noATBEPXAEeHUs OOCTOBEPHOCTM cBefeHun o [lonb3oBaTene, B T.4. MO 3anpocy YNoNHOMOYEHHOrO
opraHa, n yBegomMmTb ADOHEHTa 0 Heo6XoOMMOCTM NpeaoCcTaBneHnst JOCTOBEPHLIX cBeaeHu o Monb3oBartene, o
NPUOCTAHOBITIEHUN OKa3aHUs YCNyr CBSA3W A0 YCTPaHEHUS HapyleHUs U HamepeHun pacToprHyTb [loroBop B
OTHOLLEHMMN Takoro ABOHEHTCKOro HoMepa B Cryyae He yCTpaHeHUsi HapyLLIeHUs Yepes 6 MecsiLeB Co OHSA NONyYeHus
AboHeHTOM yBegomrieHnsi. OnepaTop Takke MpUocTaHaBMnMBaeT OKasdaHue YCnyr B criyyae, ecrnv npu npoBepke
cBedeHMn O KonuyecTBe BblgerneHHbix ABGOHEHTCKMX HOMEpPOB MOMy4YUT CBedeHWs W3 TroCy4apCTBEHHOW
NH(OPMALIMOHHOW CUCTEMbI O MPEBLILEHNM TaKOro KONM4YecTBa C OAHOBPEMEHHbIM YyBeOOMISIEHMEM 00 3TOM
Monb3oBaTtens.



10.7. UckntounTb Yepes 90 kaneHaapHbIX JHEN C MOMEHTa HanpaBreHns yBeAOMITEHUS, ecnn 6onee KOPOTKUI CPOK
He YCTaHOBIEH B TakoM yBeloMneHnn, AGOHEHTCKUIA HOMep, BblAeneHHbIn OnepaTopom, u3 [lorosBopa ¢ AGOHEHTOM
B crnydyae oTcyTcTBUs oTBeTa ABOHeHTa Ha HanpaBreHHoe B cooTtBeTcTBuM C¢ N. 10.6 HacTodawmx Ycnosum
yBeOMINeHne.

10.8. BeictaBnsiTb ADOHEHTY cyeTa 3a OkasaHHble YCIyrm B COOTBETCTBMM C YCMNOBUSIMU TapudHbIX NAaHOB U
NOAKMIOYEHHbIX AOMNOMHUTENbBHBIX YCNYr/ONuuin, B T.4. HA OCHOBaHUK nokasaHui ACP.

10.9. lMpuHMMaTb HeobXxOoaMMble OpraHM3auuoHHbIE Mepbl AN 3almTbl NEepPCOHanbHbIX AaHHbIX ABOHEeHTa u
cobnogatb UHblE yCTaHOBMNEHHbIE TpeboBaHMsA K 06ecneyeHmnto KoHMAeHUaneHOCTN ceeaeHnin 06 ABOHeHTe.
10.10. Cobntogatb ycTaHoBNeHHble OnepaTopom CPOK U NOPSIAOK YCTPAHEHMS HEUCNPABHOCTEN, NPENSATCTBYOLLNX
Nonb30BaHuIo Ycnyramu.

10.11. OnepaTtop ocBoboxaaeTca OT OTBETCTBEHHOCTU 3a HEWUCMNOMHEHWEe WNU HeHaanexailee WCnorHeHue
nNpuHATBIX Ha ceba obsizaTenbctB no [JoroBopy, ecnu ux HEWCMNONHEHWE UMW HeHagnexaliee WCMNOoNHeHune
Npo130LLNO BCNeacTane ob6CToATENbCTB HENPEOAONMMON CUTbl UMK B CBA3U C AeACTBUAMU ABOHEHTA.

10.12. Ecnv nHoe He yCTaHOBIEHO AENCTBYHOLINM 3aKOHOAATENbCTBOM, MHPOPMaLMA O 3akmodeHHbIX JoroBopax
npepocraesnsieTcsa AGoHeHTY cnocobom, onpeaeneHHsiM OnepaTopom - Yepes JInuHbin kKabuHeT, a Takke No agpecy
3NEKTPOHHOW MouThl, yka3aHHOMYy B [oroBope, ecnn ABOHeHTOM BbIOpaH Takom cnocob npegocTaBneHus
WHpopmaumu.

Paspen V. Pacuetbl

Cratbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, lNopor coeauvHeHunsa, EavHnua Tapudukaumm Ycnyr n nopsgok onnatbl HEMOMHON
EanHnubl Tapudukaummn yctaHaenmsatotcs OnepaTtopoM camocTosTenbHO B TapudHbix nnaHax. Kpome Toro, B
TapucHoM nnaHe cogepxaTca CBEAEHMS O CPOKE N TEPPUTOPUMN ero AencTems. MNopagok Tapudmkaumnum coeanHeHn
B PoymuHre pasmelyaetca Ha Caiite Onepartopa.

11.2. NHdopmMauus o AercTBYIOWMX M HOBbIX TapudHbix nnaHax Onepartopa npegocrtaBnsgeTcs B Mmectax paboTsl ¢
AOOHEHTaMM M PO3HMYHOW peanu3aumym ToBapoB M Ycnyr Onepatopa, a Takke MOXET pacnpoCTpaHATbCA
OnepaTopom nHeiMu cnocobamm, B ToM Yncne Ha Cante Onepatopa.

11.3. Mpw 3aknoyeHnmn [JoroBopa B COOTBETCTBMM C HACTOALWMUMU YCroBusAMU ABOHEHT yKasblBaeT BbIbBpaHHbIN UM
n3 npeanaraemMbix Onepatopom TapndHbI NaH, KOTOPbIA CTAHOBUTCH HEOTHLEMITEMOW YacTbio [loroBopa.

CraTtba 12. MeToAbl pacyeToB

12.1. NpuMeHMMbIA NpY OKa3aHMK YCnyr MeTod pacyeToB ykasbiBaeTcs B [orosope (w/wnu TapudHom nnaHe).
OcHoBaHUA NpuMeHeHUa metToga MoryT onpegenstbcs OnepaTtopoM M ycTaHaBnuBaTbCs B TapudpHbIX nnaHax, a
Takke JOBOAATCS A0 cBefeHMss AGOHEHTa MHbIM CNOCOOOM.

12.2. ABaHCOBbLIN MeTOoA pacyeToB. [lpy aBaHCOBOM MeTode pacyeToB YCnyru oOkasbiBalTCA B 0O0beme
BHECEHHbIX ADOHEHTOM AeHexXHbIX cpeacTB. ABOHEHT A0 Hayana oka3aHus Ycnyr BHOCUT Ha JlueBon cyeT aBaHC
(nnaTex), obpasytowmn Ha JlnueBom cuyete onpegensembin OnepaTtopom MOMOXUTEmNbHbBIN OCTaToK. PacyeTtbl ¢
ABOHEHTOM NPOM3BOAATCS 3a (haKTUYECKM OKa3aHHble B PacyeTHOM nepuoge Ycnyru ¢ yHeToM BHECEHHOWN paHee
cyMmmbl aBaHca. CyMMbl aBaHCOBbIX MraTexen onpeaenstoTca cammm ABOHEHTOM, Mcxoasa M3 npegrnonaraemoro
ob6bema noTpebneHns 3akasbiBaeMbix YCnyr u BbibpaHHoro TapudHoro nnaHa.

B cnydyae, ecnn 3To NpegycMOTpeHO ycrnoBusMy BblbpaHHOro AGoHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT
NnepBbI aBaHCOBbLIV NnaTeXx B yCTaHOBEHHON TapudHbIM nnaHoM cymme, nocne vyero OnepaTtop obecneunBaet
OOCTyn K CETU NOABWXHOWN CBA3U U HAYMHAET okaszaHue Ycnyr.

Bo3o6HoBREHe NpegocTaBneHus Ycnyr nocre nepmoga Ux HeokasaHusl B CBA3M C OTCYTCTBMEM Ha JlnueBom cyeTe
NONOXUTENBHOIO OCTaTka MPOWM3BOAMTCS MOCME MOCTYMNNEHNss Ha pacyeTHbIM cyeT OnepaTtopa unM B Kaccy/Ha
pacyeTHbIN CYeT YMONHOMOYEHHOrO NMua O4YepenHOro aBaHCOBOrO Mnartexa, obpasytollero MonoXUTEmNbHbIN
ocTaTtok Ha JlnueBom cueTte.

12.3. Onnata Ycnyr nocpeacTtBOM OTNOXEHHOro nnartexa. [lpu onnate Ycnyr nocpeacTBOM OTMOXEHHOMO
nnarexa ADOHEHT NPOM3BOAUT OMnnaTy 3a hakTU4eCckn okasaHHble Ycnyru B PacyeTHOM nepuoge B COOTBETCTBUM C
HacToAwmMMM Ycnosusamu. Onnata npou3BOAUTCA B COOTBETCTBUM C MepedHeM, ob6bemMom noTpebneHHbIX
ABOHEHTOM Ycnyr u BbibpaHHbIM TapudHbIM NaHOM.

VMcnonHeHne oba3aTenbCcTB No onnarte hakTMyeckn okasaHHbIX Ycnyr obecneynBaeTcs BHECEHMEM ABOHEHTOM
OEeHeXHOoW cyMMmbl B pasmepe, onpegensemom OnepaTopom B TapudHbix nnaHax. B cnyyae HeucnonHeHus
ABOHeHTOM 00sA3aTenbCcTB NO onnaTe okasaHHblix Ycnyr, OnepaTtop BrnpaBe HanpaBuTb BHECEHHLIE B KayecTBe
obecneyeHns OeEHEXHbIE cpecTBa Ha noralleHne obpa3oBaBLUENCS 3a00/PKEHHOCTH.

Cymma k onnaTte 3a hakTU4EeCKn OKa3aHHble YCnyru, onpeaensieTcsl Ha ocHoBaHuM nokasaHun ACP Onepatopa.
OnepaTtop BnpaBe ycTaHaBNuBaTb NUMUTLI (Npedenbl) KpeanToBanus B uenom ans Jluuyesoro cyeta ABOHeHTa
nvinn gnsa ogHoro ADOHEHTCKOrOo Homepa M3 BblgerneHHbIX ADOHEHTY Mo ogHomy [OroBopy, Mpu OOCTMXKEHUU
koTopbix Onepatop MMeeT NpaBo OrpaHNYUTb UMK NPEKPaTUTb OKasaHwe Ycnyr no JInueBomy cyeTy unm Takomy
A6oHeHTCkOMYy HoMepy (AGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNN BbICTABUTb CYET 3a hakTU4ecku
OKa3aHHble YCryru, KOoTopbIv JoSmKeH ObiTb ONnayeH B CPOK, yKa3aHHbIV B CHETE, N KOTOPbIN HE AOMKEH ObiTb MeHee
20 (gBapguatn) gHewW, cnegywwmMx 3a AHeM OKOHYaHus PacuyeTHoro nepuopa. Npu He MOCTynneHWn B CPOK Ha
pacdeTHbIn cyeT OnepaTtopa unM B Kaccy/Ha pacyeTHbI cYEeT YMNONHOMOYEHHOro nNuua AEeHEXHbIX CpeacTs,



JOCTaTOuHbIX ANs OnnaTbl oka3aHHbIX Ycnyr, OnepaTop Bnpase orpaHMunte O6beM npegocTaBnsemMbiX YCnyr unm
MOMHOCTbIO MNpeKkpaTUTb NpefocTaBneHne Ycnyr OO MOCTYMNNEHUs COOTBETCTBYIOLIUX [OEHEXHbIX CPeacTB Ha
pacdeTHbIn cyeT OnepaTopa Unm B Kaccy/Ha pacyeTHbIN cHeT YNONHOMOYEHHOro nuua. Pasmep numuta (npegena)
KpeauToBaHuUs MoxXeT onpeaendatbcs OnepaTtopom B 3aBUCUMOCTU OT nNepeyHs, obbema n ctoumocTtu (TapudHoro
nnaHa) ucnonb3yembix YCryr v UHbIX AaHHbIX.

B cnyyae noctynneHus Ha pacyeTHbi cyeT OnepaTtopa unm B Kaccy/Ha pacyeTHbIA CHET YNOMHOMOYEHHOro nuua
N3MULIHMX CYMM, yNnavyeHHbIX ADOHEHTOM MO BbICTABIIEHHOMY CHETY, YKa3aHHbIE U3NULLIHNE CYMMbl UCMOJb3YOTCA
ONsl pac4yeToB 3a Ycnyru, okasaHHble OnepaTtopom 3a MHow PacyeTHbIv neprog.

12.4. Onnata Ycnyr MoXeT nNpov3BoAUTLCS NOCPEACTBOM COMETaHMsi aBaHCOBOrO M OTNOXEHHOro nnarexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop exemeca4Ho B TeveHue 5 (MaTtun) kaneHgapHbIX AHEW C MOMEHTa OKOHYaHust PacyeTHoro neproja
BbicTaBnsiet AGOHEHTYy CYeT B COOTBETCTBMM C BblOpaHHbIM TapudHbIM nnaHoMm, 3akazaHHbiM ABGOHEHTOM
nepeyvHem, o6bemom Ycnyr Ha ocHoBaHuM nokasaHun ACP OnepaTopa. CyeT aBnsieTca nogreepxaeHvem dakra u
obbema okasaHHbIX Ycnyr 3a PacuyeTHbI nepuog.

13.2. B TeyeHne 10 (OecaTtun) pabounx gHen ¢ MOMeHTa oKoHYaHus PacyeTHoro nepuoga Onepatop obecneunBaet
npegocTaBneHne AGOHEHTY cyeTa B Nopsiake U crnocoboM, onpegeneHHbIM B [loroBope. B crniyyae ecnv AGOHEHT He
ykaszan B [loroBope vnu JlIuyHom kabuHeTe cnoco® u (unu) agpec npefocTaBlieHust cyeTa, TO COrnacoBaHHbIM
crnocobom n (Mnn) agpecoMm npepoctaBrneHus cdeta sensietcas OO0 npu Hanmuum y OnepaTopa cBedeHu ob
naeHtudmkatope AboHeHTa n onepartope ero 30, a B cnyvyae OTCYTCTBUSA TakMx CBeOEHUN - JINYHbIN KabuHerT.
13.3. CyeT gomkeH bbiTb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOIO B HEM CpOKa.

13.4. Henony4eHve vunu 3agepkka B nony4eHnn cieta ADOHEHTOM He ABMNSIETCA OCHOBAHWEM AN1A 0TKa3a OT onnaThbl
ABGOHEHTOM Ycnyr unu ocCHoBaHMEM AN Mofy4YeHUs OTCPOYKM, pacCpoYku Mo onnare.

13.5. lNpwn npepocTaBneHny HoBbiXx ABOHEHTCKMX HOMePOB ADOHEHTY BLICTABMSAETCS CHET, BKIHOYAOLWMI B cebs
aBaHCOBbIN U Apyrve nnaTexwu, B COOTBETCTBUM C BblIOpaHHbIM ABOHEHTOM nepeyHem, o6beMom Yenyr u TapudHbim
nnaHom. OnepaTop BrnpaBe He NpefocTaBnsATb ADOHEHTY Ycryrm 0O MOCTYNeHMs COOTBETCTBYIOLLMX CYMM Ha
pacueTHbIn cyeT OnepaTtopa unm B Kaccy/Ha pacyeTHbIN cHeT YNONMHOMOYEHHOro nuua.

13.6 MVsBelieHunsi, yBegomneHms n gpyrme oduumansHble mMatepuansl OnepaTtopa moryT 6blTb NOMELLEHbl B
KadecTBe uHdopmaumm o6 Onepatope, npegoctaBnsieMonn AGOHEHTY, Ha CTpaHuLuax CooOLeHuin cyeTa n/unm B
JinyHom kabuHeTe. CornacoBaHHbiM Mexay OnepatopoMm M AGOHeHTOM crnocobom HanpaBneHuss ABOOHEHTY
oduymnansHon nHdopmauumn Onepatopa B 3ToOM crnydae cumTtaetcs JIdHbIN KabnHeT.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl Mmexagy Onepatopom n AGOHEHTOM Npon3BoaaTcs B pybnsax. B cnyvasx, gonyckaembix eACTBYHOLLMM
3aKkoHogaTenbCcTBOM, Tapudbl Ha Ycnyrn MoryT ObiTb YCTaHOBMEHbl B WMHOW BamnTe, Npu 3TOM pacyeTbl
nponsBoaATca B pybnax no kypcy LIB Poccuu, gericteyoleMy Ha AaTy MOCTYMMEHUS OEHEeXHbIX CPeacTB Ha
pacyeTHbI cyeT Onepartopa unu B Kaccy/Ha pacyeTHbI cYeT YNOMHOMOYEHHOro nvua, nMbo No MHOMY Kypcey,
yctaHoBrneHHoMmy Onepatopom. NHpopmauns o npumeHMMOM Mpu pacyetax Kypce gosogautcsa OnepaTtopom Ao
cBedeHns ABOHEHTOB B Nopsigke, NpeayCMOTPeHHOM B M. 11.2. HacToawmx Ycnosun ang TapudHbIX NNaHoB.
Onnara Ycnyr, oka3biBaembix [Tonb3oBaTtensm, NOCPeACTBOM HaNUYHbIX pacyeToB, NPOM3BOAMTCS B MECTax npvema
Takux nNnaTtexen B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOA4ATENbCTBOM U TOMBbKO NPW NPeabABAeHNN JOKYMEHTa,
YAOCTOBEPSIOLLEro NMYHOCTb, UK ¢ ucnone3osaHnem ECUA B nopsagke, yctaHasnmeaeMoM lNMpasutensctsom P®.
14.2. MoOMEHTOM WCMONHEeHNs OeHexHoro obs3atenbctBa AOOHEHTa CcuMTaeTCd MOMEHT  BHECEeHMWs
COOTBETCTBYWOLUMX [OEHEXHbIX CpeacTB Ha pacyeTHbin cyeT Onepatopa wnyv B Kaccy/Ha pacyeTHbI cuyeT
YNONHOMOYEHHOro MM nuua.

14.3. AGOHEHT npou3BoAMT onnaTy 3a Ycnyrm ¢ ykasaHuem JluuyeBoro cyeta AGOHEHTa n/mnmn CooTBETCTBYHOLLNX
ABOHEHTCKMX HOMepPOB. [N Lenen pacdeTa 3a oka3aHHble YCnyru ucnoneadyetcs ToT Tapudy, KOTOpPbIA AeNcTBOBar
Ha MOMEHT YCTaHOBMNEHMS COOTBETCTBYIOLLEro COEANHEHNS.

14.4. PacueTbl 3a NpegocTaBrneHHble Ycnyrn B PoymuHre npoussogdatcs no mepe noctynnenus B ACP ceegeHun 06
OKa3aHHbIX Ycnyrax oT Apyrux onepartopoB. B 3aB1McMMOCTM OT TeXHMYeCKnx ocobeHHOCTeNn B npoueaype obmeHa
nHcpopmaumern o6 obbeme okasaHHbiXx ADOOHeHTY Ycnyr mexagy OnepaTtopoM U POYMUHIOBLIM MapTHEPOM
OnepaTopa cnucaHve geHexHblx cpeacTB ¢ JlnueBoro cyeta ABGOHEHTa MOXET OCYLLECTBNATLCSA C 3a4epPXKKoW A0
30 gHen, 4To MOXeT NpMBeECTU k obpas3oBaHmio 3agosmkeHHoCcTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpy NpUCBOEHMUN YHMKaNbHOIo MaeHTUdUKaTOpa nraTexa anga uenew onnaTsl YCnyr nocpeAcTBOM NepeBooB
OEHEeXHbIX CPeACTB, MHOPpMaLMs O HEM M NOPSIAKE €ro yka3aHus B pacnopsXeHUsaX 0 nepeBoAe AEHEXHbIX CPEACTB
posoautcs Onepatopom o ceegeHnss AGoHeHTa B cueTax, a Takke odumcax obcnyxmnsaHma AGOHEHTOB.

14.6. CTOpOHbI MpUWAW K COrMaleHnto, 4YTo cyeTa-hakTypbl He COCTaBMAKTCA Npy ucnonHenwn [orosopa
ABOHeHTaM, He SABMSALWMMCS HanoronnartenbluMKkaMyM Hamora Ha [Ao6aBreHHyl CTOMMOCTb, M ABOHEeHTam,
0CBOGOXAEHHbIM OT MCNOMHEHWs 00s3aHHOCTeN HanoronnaTenblyMka, CBSI3aHHbIX C WCUYUCIIEHVMEM W ynnaTou
Hanora Ha o6aBMNeHHYI0 CTOMMOCTb, ecnu cornatleHnem CTOpOH He NPeayCMOTPEHO NHOE.

Pazpen VI. Npouue ycnosus
Cratbsa 15. Nopanok npeabABNEHUA NPETEH3UM U UCKOB
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15.1. Bce pasHornacus unm crnopbl, KOTOpble MOTYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YperynmpoBaTbCcs nyTemM
neperoBopos.

15.2. MNpegbsirnieHne AboHeHTOM npeTeH3nin OnepaTopy OCYLLECTBISIETCS B YCTAHOBIEHHOM 3aKOHOM MopsiaKe ¢
NpuUnNoXeHneM HeobXxoaAMMbIX ANA PAaCCMOTPEHUS MPETEH3UN AOKYMEHTOB, BKIIOYasa JOKYMEHTbI, NOATBEpXaatoLme
dakT HapyweHua Onepatopom ob6a3aTtenscTs no [Jorosopy.

15.3. Ecnu cornacue no Kaknum-numbo npuumMHamM He 6yaeT AOCTUrHYTO B Xo4e AocyaebHOoro yperynmposaHus (MTOMUMO
neperoBopoB 06si3aTenbHO BkIovawowero B cebs B cootBeTcTtBMM ¢ depepanbHbiM 3akoHOM PO «O cBs3u»
npeabsaBrneHve ABOHEHTOM MpeTeH3un 1 ee paccmoTperHne OnepaTopom) B cyaebHoM Mopsiake BCe Cnopbl MexXay
Onepatopom 1 ABOHEHTOM paccMaTpuBalrTCs B apbuTpaxHOM cyde Mno MecTy HaxoxgeHuss Onepatopa, M3
OEeATENbHOCTU KOTOPOro BblTEKAET CMOp.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucnonHeHne UM HeHagnexatlee NCNosIHeHMe NPUHSTLIX Ha cebs oba3aTenscte CTopoHbl No [Jorosopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

16.2. Onepatop 06a3yeTca Bo3amecTuTb ABOHEHTY yulepb, NpMYNHEHHbIN eMy B xoae ucnonHeHusa [orosopa, ecnu
WHOWM pa3mMep oTBeTCcTBEHHOCTM OnepaTopa He YyCTaHOBMEH OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.3. B cnyyae Heonnatbl, HENOMHOW UNU HecBOeBpeMeHHon onnatbl Ycnyr AGoHeHT ynnadmsaeT Onepartopy
HeycTOMKy B pasmepe 1 npoueHTa CTOMMOCTW HEOMSIaYeHHbIX, OMMAaYeHHbIX HEe B MOSIHOM O00beme unu
HEeCBOEBPEMEHHO OMJIavyeHHbIX YCNyr 3a KaXabli AeHb NPOCPOYKN BMMOTb 40 AHSA NOralleHnst 3a0SPKEHHOCTU, HO
He Bonee cymMmbl, nognexatlen onnaTe.

16.4. Tpn BO3HUKHOBEHUN OBCTOATENBLCTB Henpeogonumon cunbl (“dopc-maxop”), CtopoHa no [oroBopy, He
nUmerLLass BO3MOXHOCTU BbINONHATE 0683aHHOCTM no [JoroBopy, AOMKHaA He3aMennuMTeNbHO HanpaBwuTb OPYron
CTopoHe yBeOOMIIEHME O CIYYMBLUEMCSH, O MPUYMHAX CITYYMBLLEroCs, CO CCbIfIKOM Ha [OOKYMEHT, BblAaHHbIN
COOTBETCTBYIOLLMM HE3aBUCMMbIM KOMMETEHTHbIM OpPraHoM, NMOATBEPXAAIOLLMIA HanMune N MpPOLOIMKUTENbHOCTb
OencTBns ob6CcTosATENBCTBA HENPEOAONTUMOW CUbI.

16.5. B Tom cny4yae, ecnu Ons OTAENbHbIX Kateropun AGOHEHTOB 3aKOHOM NPedyCMOTPEHbl obsidaTenbHble
npaBuna, ycTaHaBfMBAKLUME MWHbIE OCHOBaHWs M npedenbl oTBeTcTBeHHOCTM Onepartopa MO CpaBHEHWIO C
N3MNOXEHHbIMW B HacTOSILLEN CTaTbe, TO B OTHOLUEHUN Taknx AGOHEHTOB MPUMEHSAOTCSA NpaBuiia, yCTaHOBMEHHbIE
3aKkoHOM. B cniyyae, ecnu oTaenbHbIe MOMOXEHUS HACTOSALLMX YCINOBUIA B COOTBETCTBMM C 3aKoHoAaTenbcTBOM PO
HenpMMeHVMbI A58 Kakon-nMbo kateropnm ABGOHEHTOB, TakMe NONOXEHUsI He nognexart NPUMEHEHUI0 A4S AaHHON
KaTeropun AGOHEHTOB.

Crtatbs 17. BHeceHue nameHeHMn B nepeyveHb Ycnyr, HacTosiwme YCnoBusi U uHble ycnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBrneHHoM OnepaTtopoM nopsgke M3MEHUTb WUCMONb3yeMbli nepeveHb YCnyr,
CeTEeBbIX aQpPeCcoB, K KOTOPbIM OH MMEET JOCTYN NpU OKasaHWy TenemMaTUyYeckmx ycryr cBsasu, ADOHEHTCKMUIA HOMEpP
n/vnn TapudHbIn NnaH, ysegoMmme 06 atom Onepartopa NMMCbMEHHO U B MHOW yka3aHHow Onepatopom cdopme (B
TOM 4MCEe C UCMONb30BaHNEM CpeAcTB dhakCuMMUIibHON cBsi3n, SMS-coobLieHun, ronocoBblix n/mnn VHTepHeT-
cepsucos Oneparopa).

17.2. OnepaTop BnpaBe BHOCUTb NPEANOKEHNS MO U3MEHEHUIO N/UN AONOMHEHMIO HacToAWMX Ycnosui, [loroBopa,
B TOM 4ucne nyteM HanpaereHuss AGOHEHTY SMS-cooOLeHnI ¢ NpeanoXeHnem no U3MEHEHUIO Nnopsigka onnartbl
yCIyr CBSA3W C MOMOLLbI TapudHbIX onumi. MameHeHune HacToswmx Ycnosuwn, [JoroBopa ocyllecTBnseTcs B
NMMCbMEHHOM (hbopMe NyTeM 3aKMYeHNst JONONHUTENBHOMO COrfnalleHns Unu NyTeM COBEPLUEHUS KOHKMIOAEHTHbIX
OENCTBUA, NepeyeHb M MNOPSIAOK COBEPLUEHUSA KOTOPbIX YCTaHaBnvBaeTcsa B npeanoxeHun OnepaTtopa no
N3MEHEHNIO U/Mnn AononHeHuo Ycnosui, [loroBopa. 3aknovyeHnemM JONOSTHUTENBHOIO CornalleHnst B MMCbMEHHOM
dopme npusHaeTca obmeH CTopoHamMu AOKYMEHTaMu, B T.4. B 3MEKTPOHHOW ¢opMe, unv B MHOW hopMme,
No3BonsoLLEe B HEN3MEHHOM BuAe BOCMPOM3BECTU Ha MaTepuanbHOM HocuTene coaepXaHve OOMOofHUTENbHOro
cornalleHnss C YCNoBMEM [OCTOBEPHOr0 YCTaHOBMEHUS nula, BblpasvBLLUEro BOSMO Ha  3akKnyeHue
OOMONHUTENBHOIO cornawenus. MiameHeHne OnepaTtopoM AGOHEHTCKOro Homepa Npou3BoamuTCs C cobnogeHnem
nopsiaka, YCTaHOBMEHHOro 3aKOHOAAaTeNbCTBOM O CBA3W. YCTaHOBMEHWe U usmeHeHne TapudoB Ha YCnyrn U UHbIX
LLeHOBbIX YCNOBMIN NPOU3BOAUTCA B NOPSAKE, NpeayCMOTPEeHHOM M. 17.3 HacTosALWmMX YCNOBUN.

17.3. Tapudbl Ha Ycnyrn, B TOM vucne Tapudd, Mcrnonb3yemMbln Ans onnaTthl HEMOMHOW eAnHULbl Tapudnkaumm,
yCTaHaBMNMBalTCA, B TOM 4ucre usmeHsoTcs, Onepatopom CBS3M CaMOCTOATENbHO, €CMM WHOW MOopsgoK He
yCTaHOBIEH 3akoHoAaTenbcTBoM Poccuiickon Pepepaumm.

Onepatop u3BellaeT AGOHEHTOB O BBEAEHUWN YKa3aHHbIX M3MEHEHUI He MeHee Yem 3a 10 kaneHgapHbIX OHen 0o
MOMEHTa BCTYMIEHNS UX B CUIY MYTEM pa3MeLLiEHUS COOTBETCTBYIOLLMX N3BeELLEeHU Ha Carite OnepaTtopa, ecrnv NHon
cnocob He cornacoBaH CtopoHamu. [ononHuTeneHble n3seleHnsa ot OnepaTtopa, B TOM Yncie o HOoBbIX Tapudax,
MOryT HanpaBnsATbCst MHbIMU cnocobamu, ycTaHoBreHHbIMM OnepaTopoMm, B TOM 4ucre NyTEM pasMeLleHUs
WHOpMaLMK B cHeTaXx 3a OKadaHHble Ycnyru. N3seLleHre o BBeAeHUN yKa3aHHbIX UBMEHEHMWI Takke OCYLLLeCTBNAETCA
B MecTax obcnyxuBaHWsi ADOHEHTOB B Cryyasix, €Cfu Takowh crnocob M3BEeLLeHWs NpedycMOTPeH B KayecTBe
00653aTenbHOro B COOTBETCTBMU C 3aKOHOL4ATENLCTBOM.

Kpowme Toro, Onepartop Brnpase B OAHOCTOPOHHEM MOPSAAKE ONpeaensiTb U U3MeHATb NepeyeHb Y NONHOMOYEHHbIX Nny,.

Cratbsa 18. lNpekpaweHue [loroBopa



18.1. AGOHEHT BrpaBe OTKa3aTbCs OT AarbHEWLero UCNonHeHust [loroBopa, Npou3Beasi BCe pacyeTbl U Moaas
3assneHne OnepaTtopy. OOHOCTOPOHHUI OTKa3 MOXeT OblTb 3asiBNeH B OTHOLLEHUN UCMONb30BaHWNS OLHOMO UMK
HecKonbkux ABOHEHTCKMX HOMEPOB, NPU 3TOM pacyeTbl ¢ OnepaTtopomM NPOM3BOAATCH B COOTBETCTBYIOLLEN YACTH.
18.2. OTcyTcTBME Mcnonb3oBaHuss ABOHEHTOM ycnyr TenedOHHOW cBA3W B TedeHue 10 (gecaTtun) net npusHaeTcs
O[HOCTOPOHHMM OTKa3oM ABOHeHTa OT ganbHenwero ucnonHeHus [oroBopa B YacTu ycnyr TenedoHHON CBA3MW.
Ecnn no ucteveHum ykasaHHoro cpoka AGOHEHT npoJorkaeT MoMb30BaTbCA ycnyramu TenedOHHOW CBSA3M U
Onepatop npepoctaBnsietr ABOHEHTY Takyld BO3MOXHOCTb, TO AencTtBue [oroBopa npogomkaetcsa. B [orosope,
TapudHbIX NnaHax unu SOMONHUTENbHBIX cornaweHusax K [JoroBopy MoOryT ObiTb YCTaHOBIEHbI MHbIE CPOKU U
YCINOBUSA OQHOCTOPOHHEro oTka3a AGOHEHTa OT AanbHenwero ucnonHeHnst [jorosopa, B 3TOM Crnyvyae pacTopXXeHue
HoroBopa c AboHeHTOM ByAeT OCyLLeCTBMAATECA Ha TEX OCHOBAHWSIX, KOTOPbIE HACTYMAT paHbLUe.

18.3. C momeHTa oTka3a ABoHeHTa OT ucnonHeHusa [lorosopa unu pactopxeHust [loroBopa no Apyrmm OCHOBaHMUSM,
obsasatenscTBa CTOPOH CUNTAIOTCA NPEKPaLLEHHbIMU MOMHOCTLIO UMW B COOTBETCTBYIOLLEN YacTu 3a UCKMOYEHNEM
06sa3aTenscTB ABOHEHTa, CBA3aHHbLIX C OMNMNATON OKa3aHHbIX, HO He onnavyeHHbIX AGOHEHTOM YCnyr.

OcrtaBwasica nocne ucnonHeHuss AGOHEHTOM 00a3aTenbCTB MO Onnate OKa3aHHbIX YCnyr pasHuua mexay
onnadyeHHon no [loroBopy CYMMOW WM CTOMMOCTbKO OKa3aHHbIX Ha MOMEHT pacTtopxeHusa [orosopa Ycnyr
Bo3BpallaeTcss Onepatopom onpeaerneHHsiM AGOHEHTOM CNOCOBOM M MO yKasdaHHbIM UM PEKBU3UTaAM MpU YCrOBUM
BbliNnonHeHnss AboHeHTOM TpeboaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npotmBogencTsum
neranusaumm (OTMbIBaHWNIO) JOXOAO0B, MOYyYEHHbIX MPECTYMNHbLIM NYTEM, U (PHAHCUPOBAHMWIO TEPPOPU3MAY.

18.4. B cnyyae npuHATUA peweHna o6 otkaze AGOHEHTY B BO3BpaTe pasHuLbl Mexay onnadeHHon no [Joroeopy
CYMMOW U CTOMMOCTbLH OKa3aHHbIX Ha MOMEHT pacTopeHusl [loroBopa Ycnyr (octaTtka aBaHca), npegyCMOTPEHHOrO
n. 11 ct. 7 ®epepanbvHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM Neranu3aunn (0TMbIBAHMIO)
OO0X0J0B, NMOJTYYEHHbIX NPECTYMHbIM NyTeM, U MHAHCUPOBaHMIO Teppopuamay, Onepatop HanpaBnseT ABGOHEHTY
MHGOPMaLMIO O AaTe M NpUYMHAX ero NPUHATUS OOHUM U3 CNeaylLmMX cnocoboB: NOCPEACTBOM CMC-COODLLEHNST
UnNn NUcbMa, OTNPAaBIIEHHOrO MO 3NIEKTPOHHOW MoyTe (NpY HanmMyunm TEXHUYECKON BO3MOXHOCTM), NnMbo nucebma,
OTMNpaBneHHoro no agpecy perncrpauun AboHeHTa.



