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Paspgen |. O6wme nonoxeHus

CraTtba 1. O6nactb NnpuMeHeHUsA

1.1. YcrnoBusi okasaHusi ycryr noAaBwkHOM cBA3n «MTC» (ganee umeHywoTca — Ycrnosusi) paspaboTaHbl B
cooTBeTCcTBMM C [paxgaHckum kogekcom Poccuiickon ®epepaumun, depepansbHbiM 3akoHOM «O CBA3W» U
pPerynupyloT OTHOLLEHMS! MO OKAa3aHMI0 YCNyr NOABWXKHOW pagnoTenedOHHON CBS3M, TeNemMaTuyeckmx ycnyr cBsa3su,
yCnyr CBA3W MO nepefave OaHHbIX, OKa3biBAEMbIX C MCMOMIb30BAaHWMEM CETU MOABMXKHOW CBSI3W, @ TakkKe WHbIX
COMPSPKEHHBIX C HUMW yCcnyr (cepBUCHOE, MH(OPMAaLUOHHO-CMpPaBOYHOE OOCNYyXUBaHWE, YCNyrM MECTHOWN
TenedgoHHON cBA3M ¢ npegocTaBneHmem [ononHUTensHoro aboHeHTCKOro Homepa 6e3 opraHusauum aboHEHTCKON
NNHUA 1 ap.).

HacTtosiwme Ycnosus yctaHaBnmBatotcss OnepaTopoM CaMOCTOSTENbHO, ABMAITCA NyGrnnyHom ocdepTon n moryT
ObITb NPUHATEI ABOHEHTOM HE WHaye Kak MyTem NPUCOeAMHEHMS K HUM B LenoM. HacTosiwme YcnoBus, a Takke
npeanoxeHnst 06 nx nsmeHeHuun (odepta) pasmewaroTca Ha Cante Onepartopa.

1.2. Hactosiwme YcnoBusi He pacnpocTpaHsAlTcs Ha oTHoweHuss CTOpOH Mo BOMpocaMm, CBS3aHHbIM C
npuobpeTteHnem/npegoctaeneHnem AGOHEHTCKOro o6opynoBaHus.

1.3. Ycnyru cBasn MTC He moryT ObiTb Mcnonb3oBaHbl AOOHEHTOM 6e3 [JOMONMHUTENBHOrO COrnalleHnst ¢
OnepaTopom Ans NpoBefeHUsi NOTEPEN, FONIOCOBaHNIA, KOHKYPCOB, BUKTOPWH, pEeKnamMbl, ONPOCOB, OCYLLIECTBIEHMS
MacCOBbIX W (MnM) aBTOMaTMYeCkux TenedoHHbIX BbI3OBOB B CETU CBSA3M 06LLLEro Nofb30BaHNs (Oanee - MaccoBble
BbI30BbI), MAaCCOBbIX PaCChINTIOK COOBLLEHWNI, BKITOYAsA pacChbifku No CETU NOABWXHON pagnoTenedOHHON CBsA3N, a
Takke He MoryT 6bITb Mcnonb3oBaHbl AGOHeHTOM ©e3 [lononHuTenbHoro cornawleHus ¢ OnepaTtopoM, ecnu
ABOHEHTOM MCnonb3yeTcsl aDOHEHTCKUIA TEPMUHAN Npornycka Tpaduka, BUpTyarnbHasi TenedoHHass CTaHUus, Unm
yCnyru cBsi3an HeobxoamMbl ABOHEHTY ANs YCTaHOBKM 060pyAoBaHMS B LieNsX opraHm3aunm ABTOMaTM3npOBaHHbIX
LEeHTpOB (ecnun opraHu3aumst U (yHKUMOHMPOBaHWE TakMx ABTOMaTU3MPOBAHHBIX LIEHTPOB MPUYMHSAET Bpen
OnepaTtopy, aApyrum ABOHEHTaM W/Unu TpeTbUM nnLam), yCTaHOBKM LUSIO30B 4715 AOCTyNna K CETU 3MeKTPOCBA3N U
WHTepHeT-TenegoHnn, MaccoBoKn reHepaunmn Tpaduka u T.0.

1.4. Ycnyrmn npegoctaBnstoTcs OnepaTopoM Ha OCHOBaHWM AEVCTBYIOLLMX NuueH3nin Onepartopa, B T.4. CreayroLmx
nuuensuii: Ne JT030-00114-77/00049429 (Ne 101245) ot 25.07.2012, Ne J1030-00114-77/00049430 (Ne 101246) ot
25.07.2012, Ne J1030-00114-77/00049431 (Ne 101247) ot 25.07.2012, Ne J1030-00114-77/00049627 (Ne 101248) ot
25.07.2012, Ne 1030-00114-77/00050587 (Ne 134508) ot 07.08.2015, Ne JI030-00114- 77/00078993 (Ne 184788) ot
09.10.2020, Ne J1030-00114-77/00054801 (Ne 147353) ot 30.08.2016, Ne J1030- 00114-77/00056725 (Ne 150056) ot
06.12.2016, Ne J1030-00114-77/00056738 (Ne 150061) ot 06.12.2016, Ne J1030-00114-77/00067447 (Ne 167215) ot
27.07.2018, Ne J1030-00114-77/00076888 (Ne 182375) ot 23.04.2020, Ne J1030-00114-77/00080142 (186313) ot
28.04.2021r., BblgaHHbIX ®enepanbHoi criykbon no Hagsopy B cdepe cBsA3M, MHPOPMALIMOHHBIX TEXHOMOMMA U
MacCOBbIX KOMMYHMKaLWii. MNonHbIv nepeyveHb nuueH3nin Onepartopa pasmelleH Ha Cante OnepaTtopa 1 4oBOgUTCSA
0o ceBeaeHnst ADOHEHTOB B MecTax obcrnyxmnsaHus AGOHEHTOB, B T.4. Mpy 3aknodeHumn [loroBopa.
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CtaTtbA 2. TepMUHBI U onpeaeneHus, UCNoNb3yeMble B HACTOALWMX YCNoBUsIX

Bce 3aronoBkm paspgernoB (cTaTten) MCNOMb3YTCSA B HACTOAWMX YCMOBUSIX WCKMOUYMTENbHO Ans yaobcTea
MCNONb30BaHUA (NPOYTEHNA) NOCNEAHMX U HUKAK HE BNUSAIOT Ha TONMKOBaHME HaCTOSALWNX Y CrOBUNA.

2.1. AGoHeHmM — opyaMYecKoe NULO UNN MHAVBUAYarbHbLINA NpearnpuHUMaTesb, C KOTOPbIM 3akntoyeH [Jorosop ¢
BblAENEeHMEM He MeHee ogHOro ABOHEHTCKOro HoMepa U/unu YHuKanbHoro koga naeHtndukauum.



2.2. A6oHeHmMcKuli Homep — TenedoHHbIN HOoMep, Bblaensembln AGOHEHTY B cOOTBeTCTBMM C [JoroBopoM, C
MOMOLLBID KOTOPOro npomsBoauTca uaeHTudukaums AboHeHTckoro obopyaoBaHMs € YCTaAHOBIEHHOW B
Hem/3anncaHHon SIM-kapTon.

2.3. A6boHeHmckoe ob6opydoeaHue — MOAKMIOYAEMOE K CEeTU CBSA3M abOHEHTCKOE YCTPOWCTBO (aboHeHTcKas
CTaHuus) - TenedoHHbIN annapaT v T.M. - MNo3Bonslee nepeaasaTb W/WUNM NpUHUMATL MHAOPMALMIO, WU/Unu
KOMMNIIEKTYIOLLME M aKceccyapbl K HEMY.

2.4. Aemomamu3upoeaHHbill UeHmp — MporpamMmMHoO-annapaTHbii KOMMIIEKC, MO3BOMSAIOWMA NPOBOANUTL
aBTOMAaTM3MpPOBaHHLIN Npuem, 0b6paboTKy M pacchifiky COOBLLUEHWIA SNEKTPOCBA3N (B TOM 4YMCle OOHOBPEMEHHO
NOCTYNUBLINX TenedOHHbIX 3BOHKOB, COOOLLIEHUN Mo dakcy, aneKkTpoHHou no4vte, SMS wn npouee), a Takke
OCYLLECTBMNATb MacCoBbIi 063BOH.

2.5. ACP — aBTOMaTM3MpoOBaHHasi cucCTemMa pacyeToB, MpeacTaBnsoaad cobon annapaTHO-NPOorpamMMHbIN
KOMNnekc, npegHasHavyeHHbIn ons obecnedeHuns aBTomaTm3aunm pacyeToB ¢ AGOHeEHTaMu U/Mnu nonb3oBaTensiMu
Ycnyr, a Takke anst ydeta u obpaboTkm nHdopmaumm o npegocTaBeHHbIX U OKa3aHHbIX YCnyrax.

2.6. fJoeoeop — cornaweHne mexay Onepatopom n AGOHEHTOM O BO3ME34HOM OKa3aHuM YCIyr, 3aKno4yeHHoe B
COOTBETCTBMM C HaCTOAWMMM YCroBusiMu (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBUM C HACTOSALMMMU
YcnoBuamu, TapudHbIM NfaHoMm).

2.7. [JononHumenbHbili aboHeHMCKuUli HOMepP — MECTHbI TenedoHHbIi HOMEp, BXOASAWMA B pecypc
reorpaduyeckn onpenensemMon 30Hbl Hymepauun, BelaensemMbii AGOHEHTY A5si OCYLLECTBEHMS Nepeaapecaunm
BXOASLLMX BbI30BOB Ha ABOHEHTCKMIA HOMEP NOABWMXHOM paguoTenedOHHON CETH.

2.8. EQuHuuya mapudgpukayuu Ycayz — eouHiLa M3MepeHusi 0O6beMa OKasaHHbIX YCryr, CTOMMOCTb KOTOPOM
ycTaHaBnmBaeTcs OnepaTtopom.

2.9. EQuHbIl nopman 2ocydapcmeeHHbIX U MyHuyunanbHbix ycnye (EINIrY) - dbenepanbHasi rocygapcTBeHHas
MHpopMaLMOHHas cucteMa «EanHbIN nopTan rocygapcTBEHHbIX U MyHULIMNAMbHbIX YCNyr» (Www.gosuslugi.ru).
2.10. ECHA - depepanbHas rocygapcTBeHHas MHopMaLMoHHasa cuctema «EguHas cuctema mgeHTudmkaumm u
ayTeHTUdMKaLmMmM B MHMPACTPYKType, obecneuvBatowern MHEPOPMAaLMOHHO-TEXHOMNOrMYeCcKkoe B3auMOAENCTBME
NH(OPMALIMOHHBLIX CUCTEM, UCMOMb3yeMbIX ANS NPeAOCTaBNEHMS FOCYAapCTBEHHbLIX U MyHULMNANbHbIX YCIyr B
3MEKTPOHHON hopMeE>».

2.11. 3oHa paduonokpbimuss cemu Onepamopa — TeppuTopus, B MNpegenax KoOTOPOM CcyllecTByeT
nogrBepxaeHHas OnepaTtopom  TexHMYeckass BO3MOXHOCTb MPEAOCTaBMAeHUs YCnyr, OKa3blBaeMblX C
ncnonb3oBaHnem SIM-kapTbl.

2.12. Kodoeoe cs1080 — ykasbiBaeMmass ADOHEHTOM B yCTaHOBMeHHoW OnepaTtopom chopme nocnenoBaTenbHOCTb
cmBonoB (BykB, LMdp), cnyxawasa ana naeHtndukauum AGoHeHTa npu ncnonHeHun [oroeopa.

2.13. INlnyHbin kabuHeT (JInuHbIM kabuHeT MTC BusHec) - nepcoHnmLMpoBaHHas cMctemMa camoobecnyxnmeaHus
OnepaTtopa, yepe3 koTopyto ABOHEHTOM OCYLLECTBMSETCA OOCTYN K CBeAeHMsAM 00 okasbiBaeMbix eMy Ycnyrax,
pacdetax ¢ OnepaTopom un uWHOM wHGOPMaLMK. YCrOBUSA MNONb3OBaHUA MNEPCOHUMPULNPOBAHHON CUCTEMOW
camMoobCcnyXnBaHUa onpeaenstoTcs cornalleHnem o Hem.

2.14. Jluyeeol cyem — aHanuTu4veckmii cuet B ACP, cnyxawwmm gns ydeta o6bema okaszaHHbIX YCnyr, NOCTYMMEHUS
N pacxofoBaHUsl OEHEXHbIX CPEACTB, BHECEHHbLIX B CHET onnaThl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblOENEHO HECKObKO JInLEeBbIX CHETOB.

2.15. Onepamop - [ly6bnuyHoe akumoHepHoe obuwectBo «MobunbHble TeneCuctembl» (r. Mocksa, yn.
MapkecuncTtekasi, g. 4, ctp. 1), okasbiBatollee ycnyrm CBsi3u Ha OCHOBaHUM NULEH3UN, aBnstoleecss CTOPOHON Mno
Horoeopy ¢ AGOHEHTOM.

2.16. lonb3oeamesib — nNonb3oBaTenb YCNyr, SABNSAWOLMACA MNULOM, 3akasbiBalOWUM U (MNK1) UCMOMb3YIOLWNM
Yenyru.

2.17. lopoa coeduHeHusi — ycTaHaBnvMBaeMbll OnepaTopoM NPOMEXYTOK BPEMEHM C y4eToM TpeboBaHui
3akoHoaartenbcTBa PD, N0 ncteyeHnn KOToporo NPoaOHKEHME YCTAaHOBNEHHOMO COeAMHEHUS ABMNSETCS OCHOBaHUEM
Ons Havana Tapudukauumn Ycnyr.

2.18. PacyemmHbili nepuod — rfepuog BpPEMEHW, 3a KOTOpbl onpenensetcs akTUYeCKU MOMyYEHHbIA |
onnaynBaemMbln ABoHeHTOM 0B6beM Ycnyr. Ecnn uHasa npogomkutensHocTb PacyeTHoro nepuoga He yctaHoBReHa
OnepaTtopom, PacyeTHbI Neprog cYnTaeTcs paBHbIM OOHOMY MeCSILLY.

2.19. PoymuHe — npepocTtasnsgemasa Onepatopom AGOHEHTY BO3MOXHOCTb C MPMMEHEHMEM yKka3aHHoW B [loroBope
SIM-kapTbl nonb3oBaTbCca Ycnyramu, okasbiBaeMbiMy APYrMM OnepaTopoM CBSA3U, C KoTopbiM Y ABoHeHTa [JloroBop
He 3akmnodeH. lNMogpobHas mHpOpMauMs O TeppUTOPMM U HAUMEHOBAHMSAX OMepaTopoB CBA3M, rae ABOHEHTY
npepoctaensieTcst PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Oneparopa.

2.20. Caiim Onepamopa — pecypc Onepartopa B ceTu VIHTepHeT, pa3MeLLEeHHbIN NO aapecy: Www.mts.ru.

2.21. TapugHbll nnaH — COBOKYMHOCTb LEHOBbLIX YCNoBWWA, Ha KoTopblx OnepaTtop npeanaraet ABOHEHTY
Nnonb30BaTbCs OAHON NUBO HECKONbKMMUK Ycnyramu.

2.22. Tapugh — ueHa, yctaHaBnmBaemas OnepaTtopoM 3a OTAENbHYIO eauHULY YCnyru.

2.23. YHuKanbHbin kog upeHTudwmkaumm (YKU) — yHukanbHoe codeTaHue UundpoBbIX, OYKBEHHbIX W/UIK
CYMBOIbHbIX 0603HAYeHUN, ucnornb3yemoe AN OAHO3HaYHOW uaeHTudukauum ABGOHeHTCcKoro obopyaoBaHus B
npouecce okasaHusa Ycnyr.

2.24. Ycnyau — ycnyrv nogBwWKHON paamoTtenedoHHON CBA3W, TenemaTuyeckme yenyru, ycrnyri no nepegade gaHHbIX
W/ UHbIE COMPSPKEHHbIE C HUMM YCMyrn, okasbiBaemble OnepatopoM HenocpeaCcTBEHHO W/WMMU C NMpUBIEYEHUEM
TpeTbUX nuL (CepBUCHOE, MHEOPMALMOHHO-CNPAaBOYHOE OBCMYXMBAHME, YCIyrM MECTHOW TenedOHHOW CBS3W C




npegocTaBneHnem [JononHUTensHOro aboHeHTCKoro Homepa 6e3 opraHusaumMm aboOHEHTCKOM NUHUU, KOHTEHTHbIE
ycnyru v ap.).

2.25. YnosnnHoMo4YeHHoe /Tuyo — niuo, KOTopomy ABOHEHT BHOCUT OEHEXHblE CPEACTBA B CYET UCMOMHEHMS CBOMX
OEHEXHbIX 00s13aTenbCTB, BO3HMKaWmMX nepen Onepatopom u3 [doroBopa. lNMepeyeHb TakuMx nul AOBOAMTCS 40
cBefeHua ABoHeHTa B nopsake, npegycMoTpeHHoMm n. 11.2. HacTosLwmX YCcnosui.

2.26. SIM-kapma — vaeHTUVKALMOHHBIA MOAYNb — 3MNEKTPOHHbIA HOCUTENb MHOPMauun (B T.4. BCTPOEHHbIN B
AbBoHeHTCKoe obopynoBaHue), c NOMOLLIbIO KOTOpPOro ocyLecTBnsieTcs naeHTndmkaumns
AboHeHTa/llonb3oBaTens/ABoHeHTCKkoro obopyaoBaHusa Onepatopom, foctyn ABOHeHTCKoro obopyaoBaHns K ceTu
MOABWPKHOM CBSA3M, a TakKe 3alluTa OT HECAHKLMOHNPOBAHHOTO NCMONb30BaHMS BbigeneHHOoro AGOHEHTCKOro Homepa.

Pazgen Il. Mopsaaok u ycnoBus 3akntoyeHnsa floroBopa

Cratbsa 3. [Nopanok 3akno4vyeHns n npoaneHna gencrema [lorosopa
3.1. [loroBop BCTynaeT B cuny u ctaHoBUTCHA 0bs13aTenbHbiM And CTOPOH C MOMEHTa ero 3aKnoyeHus.
BoneunsbseneHne AGoHeHTa Ha 3aknoyeHne [loroBopa MOXET ObiTb NOOTBEPXKOEHO:
*  C UCMOSb30BaHMEM 3MEKTPOHHOM NOAMNUCU HA OCHOBaHMM 3aKSTOYEHHOro cornallieHmsi 06 Mcnonb3oBaHUK
NPOCTOW 31IEKTPOHHOM;
e C MCMNONb30BaHNEM YCUMEHHOW HEKBaNNMUUNMPOBAHHOW 3NEKTPOHHON NoLnucCK;
e  C UCMONb30OBaHWEM YCWUSIEHHOWM KBaNMMULMPOBAHHOW 3NEKTPOHHON NOAMNMUCK (MPU HanMU4mMmM TEXHUYECKOWN
BO3MOXHOCTW);
*  MyTEeM NPOCTaHOBKM COBCTBEHHOPYYHOW NOANUCK HA SKpPaHE ANEKTPOHHbIX UM TEXHUYECKUX CPEeaCTB;
e B VMHOM nopsifke MW WHbIMU OEeNCTBUSIMW, OOHO3HAYHO MAEHTUMDULMPYIOWNMU €ro U MO3BONSALLMMN
[OCTOBEPHO YCTAHOBUTL €ro BONen3bsBNeHne B OTHOLLEHUN 3akntoyeHns [lorosopa.
3akoHoOaTeNbLCTBOM MOryT ObiTb OnpefeneHbl 0cobbii NOPSAAOK M yCcnoBus 3akntoveHusa [orosopa, B T.4. npu
3aknoveHnn [loroBopa B ceTu VIHTepHerT.
MpaBa n obsasaHHocTM no [loroBopy, npegycmaTpuBalWEMy WCMNONb30BaHWE MepeHeceHHOro ABGOHEHTCKOro
HOMepa, BO3HUKAKT C MOMEHTa Havarna okasaHus ycnyr OnepaTtopom no nepeHeceHHoMy AGOHEHTCKOMY HOMEpY.
Ecnu nHoe He cornacoBaHo CTopoHamu B [loroBope, NOCnegHUn cYMTaeTcsl 3akNioYeHHbIM Ha HeonpeaeneHHbINn
cpok. B cnyyae 3akntoveHuss CtopoHamu cpoyHoro [loroBopa ero OgencTBue NpoaSieBaeTCsl KaxAbl pa3 Ha
crneaymroLni nepuog, paBHbI NepBoHavyanbHOMYy CPOKy aencTteus [loroBopa, ecnu nobas CTtopoHa He 3asBuT 06
obpaTHOM He no3agHee, YeM 3a ABEe HeAENN OO0 OKOHYaHUS CPOKa ero AencTeus.
Hoctyn AGoHeHTCckOoro obopypoBaHusi ¢ SIM-kapToM Kk CeTM NOOBWXHOWM CBSA3M obecneyvmMBaeTcsl C MOMEHTa
3akntoveHns [loroeopa 1 BHeceHMss AGOHEHTOM HEOBX0OMMbIX NaTeXxen B COOTBETCTBUM C BbIGpaHHLIM ABOHEHTOM
nepeyHem, obvemom Ycnyr u TapudHbiM NRAaHOM, NPW YCHOBUWM HenpeBblleHUs Konuvectsa ABOHEHTCKUX
HOMepOB, BO3MOXHbIX K BblaeneHuto NMons3oBatento B COOTBETCTBMM C AENCTBYIOLMM 3aKOHOAATENbCTBOM, U C
y4eToM OCOBEeHHOCTEN, YCTaHOBMEHHbIX HacToswwmmn  Ycnosuamn - Onepatop HavyHET  oOKasaHue
Ycnyr/npeaocTtaBneHne gOCTyna K CeTu NoaBumkHoM cBasn Onepatopa AGOHEeHTaMm:
* HenosgHee 3 (Tpex) pabounx gHen c aatbl nonydeHus ot ECUA ceegeHun o Nonbsosatene Ycnyramu
- bmsmdeckom nuue n ceegeHuin o6 ucnonblyemomM 3TMM onb3oBaterieM AGOHEHTCKOM HoMepe,
ykasaHHbIx B M. 8.10 HacTosawux Ycnosun, npu ycnosum ycnelHow nposepku Onepatopom u ECUA
HanuuMsi 1 JOCTOBEPHOCTU cBefeHun o lonb3oBaTtene Ycnyramu, ecriv UHOW CPOK U MOPSIAOK He
YyCTaHOBIEH B 3akoHoAaTenscTBe U [Jorosope;
. B Lensax obecnedyeHnss YyHKUMOHMPOBAHUSI MONb30BATENbCKOr0O 000pyaoBaHUS (OKOHEYHOrO
obopyaoBaHus), B KOTOPOM UCMONb3yeTcs MAEHTUMUKALMOHHBbIM MOAyNnb, He no3gHee 3 (Tpex)
pabounx gHen ¢ gatbl nonydeHunss ot ECUA pgoctatouHor nHdopmaumm o BHeceHnn ABGOHEHTOM B
ECUA cBepgeHuin, ykasaHHbIX B M. 8.11. HacToslwmx YCroBWUi, ecriv MHOW CPOK He YCTaHOBNEH B
3akoHogartenbcTBe u [loroBope.
3akoHogaTenbcTBOM U(Mnm) OnepaTopom MOryT ObiTb YCTAHOBMEHbLI OCOObIE YCITOBUSA NPeaoCTaBeHns 4ocTyna K
ceTu cBsAsn OnepaTopa, ecnun ABoHeHTOM ncnonb3yetcs eSIM, a Takke ans aboHEHTCKMX TEPMUHANOoB Npomnycka
Tpaduka u(unu) BUMPTYanbHbIX TenegoHHbIX CTaHUuMiA. Takve ycrnoBus OOBOAATCS A0 cBefdeHus ABOHEHTOB Ha
Cawte OnepaTopa n(unu) B mectax pabotel ¢ AGOHEeHTaMu 1 ABNATCA HEOTbLEMIIEMOM YacTbio [loroeBopa.
WHdopmaumss 0 HeOoCTOBEPHOCTM MPEeAoCTaBlEHHbLIX cBeaeHunm o6 ABoHeHTe w/wunu o [Monb3oBatensax u
Heob6X04MMOCTU NPeAOCTaBEHUS JOCTOBEPHLIX CBEAEHWI, HAaNpaBnsieTcs Takomy ABOHEHTY nNyTem oTnpaBkM SMS-
coobuieHna Ha ABOHEHTCKu HoMep, Yepes JIMyHbIA KabuHEeT Uy No agpecy SNEKTPOHHOW MOYThbl, YKa3aHHOMY B
[oroeope, ecnu AGOHEHTOM BbibpaH Takom cnocob npenoctaBnenHnsa nHdopmauuun. N3BeLLeHns, yBeaoMIIeHUs 1
apyrue odwvumanbHble Matepuanbl Onepatopa KacaTenbHO MWCronHeHus [loroBopa, MOMWMO YyKasaHHbIX B
HacTosAweM ab3aue cnocoboB, MOryT ObiTb MOMELLIEHbI HA CTPpaHMLax CoobLLEHNI cHeTa B NopsigKe, YKasaHHOM B M.
13.6 Ycnosun.
3.2. Heotbemnemon 4acTtblo [loroBopa SBRSIOTCA HAcTosILLMe YCnoBus, BbiIGpaHHbI AGOHEHTOM TapudHbIV MnaH,
TexHundeckne TpebOBaHWS U 3HAYEHUS NMoKasaTernen KadecTBa OKa3aHWs YCNyr CBA3W MO nepegade OaHHbIX U
TenemaTuyecknx ycnyr cBssw, nepedeHb nuueH3un Onepartopa, [ononHuTenbHble cornaweHuns (CornalleHus),
npunoxexHunss k [orosBopy, a Takke ycnosus odepT, MNpuUHATBIX ABOHEHTOM B MOpsAKke W Ha YCNOBUSX,
ycTaHoBneHHbIx OnepatopoMm. B cnydvae, ecnu no [dorosopy [lonb3oBatensamu Ycnyr siBSOTCA MHOCTPaHHbIE
rpaxgaHe u(unu) nuua 6e3 rpaxaaHcTsa, 0 YeM ABOHeHT coobuiaetr OnepaTopy, TO HEOTbEMIIEMOW YacCTbiO



[oroBopa Takke sIBMsieTCa BblAepxXKa U3 nokaszaHui UHGOpMauMOHHbIX cucteM OnepaTtopa B OTHOLLUEHUM BuAa
(Tvna), noeHtudgukatopa (IMEI) aboHeHTCKOro ycTponcTea, MCNONb3yeMoro kaxabiM Takum [lonb3oBaTtenem ang
nony4eHus Ycnyr.

3.3. B pamkax okasaHus Ycnyr Onepatop ocylecTnsieTr obpaboTky nepcoHanbHbIX AaHHbiX (fanee — M0H),
nepeaaHHbix AboHeHToM OnepaTtopy B Xxo4e 3aknioveHus u/unu ucrnonHenus [orosopa, n ceegeHnn o6 AGoHeHTe
(kaK MONMHOCTBIO, TaKk M B YacTU TaKMxX CBEAEHMI), yKaszaHHbIX B CT. 53 dPepepanbHoro 3akoHa «O cBsA3M» (3a
UCKITIOYEHMEM MHOPMaLUK, COCTaBNAKLWEN TanHy CBs3W) (ganee — cBefeHusi 06 ABOHeHTe), B nopsigke U Ha
YCINOBUSAX, N3MOXEHHBIX HIXKE.

OnepaTtop Bnpase ocyLlecTBnsATb 06paboTky NOH (Bkrtoyasi cBegeHus 06 AGOHEHTE) s CreayroLWnx Lenen:

- oKasaHus yCnyr cBssu;

- oKaszaHue YCnyr u CepBUCOB, HepaspbiBHO CBA3aHHbIX € Ycnyramu Onepartopa, BKM4ad
WHOPMALIMOHHO-CTaTUCTUYECKME YCINYTU;

- oKazaHue CEepPBUCHOW, KIMEHTCKOM U TeXHUYECKON noaaepkkn ABOHEHTY, BKrtoyasd aboHEHTCKoe U
CnpaBoYHO-NHOPMAaLMOHHOE 0bCnyXnBaHue;

- 3aKM4YeHNss U ucnonHeHus [oroBopa, B TOM 4uUCne ANs Uenen, HepaspbiBHO CBS3aHHbLIX C
ucnonHeHnem [loroBopa, BKMYasd B3biCKaHWe AOeOUTOPCKOM 3a[0MMKEHHOCTM 3a Ycenyru,
opraHusaumio npouecca xpaHeHus [JoroBopoB U JOrOBOPHOM JOKYMEHTaLuuu;

- obecneyeHnss 6e30MacHOCTU M CONPOBOXAEHUS MPOLLECCOB, HENOCPeACTBEHHO CBSA3aHHbIX C
npegocTaBneHveM Ycnyr, B TOM Yucne:

- ucrnonHeHne OnepaTtopomMm wunu wucnonHeHns nepen OnepaTopoM TPETbUMM NULAMMU
0653aTeNbCTB, HanNpaBneHHbIX Ha yryylleHne Ycnyr;

- npeaoTBpaLlleHe N NpoTMBOAENCTBUE MOLLEHHUYECTBY, HeXenaTenbHbIM BblI30BaM, B TOM
yucre 3aBeplUeHMe Takmx BbI3OBOB C MpefoCcTaBfieHneM OTMOXEHHOro AOCTYMa K HUM, U
pacnpocTpaHeHU0  BPEeOoOHOCHOro  MnporpaMmHoro  obecneyeHusi, CBA3AHHOMO C
NCcnonb3oBaHMeEM YCnyr.

O6pabotka MAOH (Bkntodas ceBegeHua o6 ABoOHeHTe) OyaeT OCYyLeCTBASATLCA C WMCMNONb30BaHWEM CPeacTs
aBTomMaTusauunm n/unmn 6e3 NCnonb3oBaHUs TaKOBbIX CPEACTB NyTEM COBEPLLEHMS CneayoLmnx AencTBui (onepawini)
— cbop, 3anucb, cucteMaTusauusi, HakonneHne, XxpaHeHne (B TOM 4YWCME KOMUM OOKYMEHTA, yAOCTOBEPSIHOLLErO
JNIMYHOCTb), YTOYHEHME (OOHOBIEHME, M3MEHEHME), U3BIEYEHNE, UCMONb30BaHUe, nepefada (NpegocTaBrieHune,
gocTtyn), obesnnunBaHme, 6roKMpoBaHne, yaaneHme, YHUMTOXEHNE.

Ons pocTuwkeHus Lenen, 3asiBMEeHHbIX B HacTosiweM nyHkTe, Onepatop Bnpaee nepedatb W/WUNM NopyyvuTb
obpabotky NOH (Bkntoyasa ceegeHns 06 aboHeHTe) TpeTbuM nuuam. NepeyveHsb nuu, ocyllecTensoWwmnx 0bpaboTky
MOH (BkMoyas cBegeHust o6 AGOHeHTe) no nopydeHuto OnepaTopa (MO0 B OTHOWEHMM KOTopbix OnepaTop
ocylecTBnseT nepegavy), B COOTBETCTBMU C HAacTOSALLMM MYHKTOM, @ Takke agpeca Takux nuvy, ykadaHbl Ha Cante
OnepaTtopa 1 goBoaatca Ao ceefeHms AGOHEHTOB B MecTax obcnyxmBaHnsa AboHeHToB OnepaTopa, B TOM 4Yucre B
MOMEHT 3akntodeHunsa [Jorosopa.

OnepaTtop BnpaBe ocyLecTBNsATL 06paboTky N[H (Bkntoyas ceBefgeHms 06 AGOHEHTE) co AHA 3akntodeHus [loroBopa
N OO MOMEHTa OOCTWXKEHWS 3asiBMIEHHbIX B HACTOSILLEM MYHKTE Uenen, C y4eTOM CPOKOB, NPedyCMOTPEHHbIX
OEeNCTBYOLMM 3akoHogaTenbcTBOM Poccuiickon ®epepauun.

3.4. B cnyvasx, korga HeobxoouMOCTb MOfy4veHusi cornacusi oT AGOHeHTa npedycMoTpeHa LeNCTBYHLUMM
HOPMaTMBHbLIMW MPaBOBLIMW aKTamu, MOANUCLIBAA HacTOAWMKA A0roBop, AOOHEHT BbipaxaeT corfacuve Ha
npeaocTaBneHve OOCTyna K ycnyram cBsi3u, OKkasbiBaeMbIM OpYrMMuy onepaTtopamMu, Ha UCMonb30BaHWe CBeAeHUN
06 ABoHeHTe, B TOM 4ucne Mx npefocTtaBrneHue TpeTbuUM nuuam, Ha nonyyeHne MHAOPMALMOHHBIX PaCChINOK,
peknambl MO CeTAM 3neKkTpocBsa3m oT Onepatopa, B TOM 4ucrne o ToBapax/paboTax/ycnyrax M MHbIX 0ObekTax
peKnamMmpoBaHusa u/unm obbektax MHPOPMUPOBAHUS TPETbUX JNL, MAacCOBbIX BbI3OBOB, Ha peanuaauuto
OnepaTopom MeponpusITUIA, HanpaBfeHHbIX HA NPOTUBOAENCTBUE U NPEAOTBPALLEHNE HEXeNaTeNbHbIX BbI3OBOB B
agpec AGoHeHTa (B TOM YMCre 3aBepLUEHME TakUX HeXeraTerbHbIX BbI30OBOB C MPeAoCTaBlIEHNEM OTMOXEHHOMO
gocTyna k Hum AGoHeHTa). AOOHEHT BnpaBe 0TO3BaThb CBOE corfacue B nopsigke, ykasaHHom B n.n. 3.8, 3.9, 7.4, 7.5.
HacToALWMX YCNoBun.

3.5. [Ina 3akntodyeHns [JoroBopa MCNONb3YyOTCA MOMELLEHUS (4acTu MOMELLEHMWI), TOProBble MecTa, TOProBble
00BbeKThbl, TPAHCNOPTHbIE CPeACTBa, COOTBETCTBYIOLLME TpeboBaHuaMm n. 1 cT. 44 degepanbHoro 3akoHa «O cBA3W»,
a Takxke [MpaBun okasaHua ycnyr TeneoHHON CBA3M, YTBEPXAEHHbIM nocTaHoBreHnem lNpasutensctea P®. MNpu
ucnonb3oBaHuUM Ans  3aknodveHna [oroBopa nomelweHuss AbBoHeHTa AGoHeHT rapaHTupyeT Onepartopy
COOTBETCTBME TAKOro NOMELLEHNS ykasdaHHbIM TpeboBaHUAM.

3.6. OcyuwecTtBnasa umcxogsawmin TtenedoHHbI BbI3OB B COOTBETCTBUM C YCINOBMSMM 3aknoyeHHoro [loroeopa
AGOHEHT, ¢ y4yeToM TpeboBaHUN AENCTBYIOLLEro 3akoHoAaTeNnbCTBa, nopydvaeT OnepaTopy nepepaBaTb Ha
Ab6oHeHTCckoe obopyagoBaHue uHdopMaumio 06 ABOOHEeHTe npu  ocywecTBneHMn ABOHEHTOM UCXOASLLMX
TenedoHHbIX BbI3OBOB, NPUHMMAaET Ha cebsa obs3aTtenbcTBa Mo onfarte u npepgoctaerneHnto OnepaTtopy



HeobxoauMmblx ceeaeHui. Mopagok, CToMMOCTb (Tapudbl), cocTas U hopmaT MHoOpPMaLIMK, HbIE YCITOBUS OKasaHUs
Takow ycnyru nosoastces oo ceeaeHvs AboHeHTa B odhepTe, pasmelleHHon Ha Cante OnepaTopa, B MecTax paboThl
¢ ABoHeHTamu, MHbIM A0CTYNHbIM Ansg ABoHeHTa cnocobom. [lononHuteneHoe cornaileHme o6 okasaHum ycnyru no
nepepavye Ha AGoHeHTCKOoe obGopyaoBaHue uHdopmauun o6 AboHeHTe no 3anpocy ABoHeHTa MoxeT ObiTb
3aKnoyeHo nytem nognucaHms CTopoHamm Takoro CornatieHus.

B cnyuae, ecnu AGOHEHTOM OCYLLECTBISIIOTCA MAacCOBbIE BbI30BbI, MOPSIAOK OKa3aHWs TaKoM YCINyrn 1 ee CTOMMOCTb,
perynupytotca B [dononHutensHOM cornaweHun mexgy AGoHeHToM u OnepaTtopom, koTopoe MoxeT ObiTb
3aKNioYeHo, B T.4. NyTem akuenta AOOHEHTOM odepTbl, pa3melleHHon Ha Cawnte OnepaTopa, B MNOpSAKe,
npegycMOTPEHHOM YCnoBUAMU ohepThl.

3.7. MNopsgok perynnpoBaHus oTHOWeHU CTOPOH NO NOBOAY UCMNOMb30BaHNS abOHEHTCKOro TepMmnHarna nponycka
Tpaduka, BUpTyanbHou TenedOoHHOW CTaHUMA O0BOASTCS A0 cBefeHus ABoHeHTa Ha Cante Onepatopa, B MecTax
pabotbl ¢ ABoHeHTamun. ABOHeHT obasyeTca cobniogaTe TpeboBaHus, npeabsaBnsemMble Ans oKasaHusa Ycnyr ¢
ncnonb3oBaHNeM aboOHEHTCKOro TepMuHana nponycka Tpaduka u(unu) BupTyanbHon TenedoHHOW CTaHLNN.

3.8. ADOHeHT BnpaBe BbIpa3nTb CBOE COrfacue unvM OTKa3 OT MpedoCTaBIieHVMs eMy OOCTyna K ycryram CBs3w,
0OKasblBaeMbIM ApYrMMuy onepaTtopamMm CBSA3W.

OTka3 oT npegocTaBneHus AGOHEHTY AOCTyrna K ycryram CBsi3W, OKasblBaeMbIM APYrMMM orepaTopamu CBsi3u,
odhopmnisieTcss nytem nogadn ABGoHeHToM OnepaTopy MUCLMEHHOTO 3asiBIEHUs, ABMSIOLLErOCs HeOTbeMIIEMOMN
yacTbto [loroBopa, nMMbo MHbIM crnocobom, ycTaHoBneHHbIM OnepaTtopom. Takon OTKa3 OEWCTBYEeT C MOMEHTa €ero
nony4yennst Onepatopom.

Mopsigok nogkntoveHns yenyr «MexxayHapoaHbIn ocTyn», «MexayHapoAHbIA U HaLMOHasbHbIA POYMUHM» U «Jlerkni
POYMMHT 1 MEeXAyHapOAHbIN AOCTyN» ycTaHaBnmBaeTcs OnepaTtopom.

3.9. AGOHEHT BnpaBe Bblpa3uTb CBOE COrflache Ha BO3MOXHOCTb MONy4eHNS MHAOPMALIMOHHbBIX PaCCbINIOK, peknambl
ot OnepaTtopa, B TOM uucrie O ToBapax/paboTax/ycnyrax M MHbIX OOBbEKTax peKknaMuMpoBaHUSA W/unm obbekTax
NHOPMUPOBAHUSI TPETBMX UL, PACTPOCTPAHSIEMbIX MO CETAM 3NIEKTPOCBSA3N, a Takke Ha UCMONb30BaHWE CBEAEHUI
06 ABOHeHTe B Lensax NpoaBuXeHUs1 ToBapoB/paboT/ycnyr/vHbix 06beKTOB MHGOPMUPOBAHKS, B TOM YMChe nyTem
OCYLLLeCTBNEHUS MPSAMbIX KOHTAKTOB C AOOHEHTOM C NMOMOLLIbIO CPEACTB CBSI3W, Koraa He0OX0AMMOCTL TaKoro cornacus
npegycMoTpeHa [AEeWCTBYHOLMMU HOPMaTMBHLIMU MNpaBoBbIMM akTamu. B cnydae, korga Onepatop sBnsieTcs
pekramMmopacnpocTpaHuTenem, cornacme Ha nonyyeHne peknamMbl 03Ha4aeT cornacue ABOHeHTa Ha nonyyeHne, B TOM
ymncne peknambl 0 ToBapax/paboTax/ycnyrax U MHbIx 06beKkTax peknaMmmpoBaHUs TpeTbux nul.

ADOHEeHT BblpaxaeT cBoe corrmacMe Ha peanu3aumio OnepaTtopomM  MeponpuATMIA, HampaBfeHHbIX Ha
NpoTUBOOENCTBME U NPeAoTBpaLLleHMe HeXenaTenbHbIX BbI30BOB B agpec ADOHeHTa (B TOM uucrie 3aBepLUeHusi
TaKMxX HexenaTternbHbIX BbI3OBOB C NPeoCTaBieHneM OTIOXKEHHOro 4ocTyna K Hum ABoHeHTa 1 gp.).

ADOHEeHT BrpaBe 0TO3BaTb AaHHOE MM corracue B Noboe Bpems nytemM HanpasneHns OnepaTopy COOTBETCTBYHOLLENO
3asBneHusi. Cornmacue cumtaetcs OTO3BaHHbIM ABGOHEHTOM C MOMeHTa nonyyeHuss OnepaTopoM yKasaHHOro B
HacTOSILLLEM NYHKTE 3asiBMEHUSI.

3.10. AGOHEHT - nHAMBMAYAnNbHLIN NpegnpuHuMarTenb, 3aknoyas [oroBop, NOATBEPXAAET, YTO OH He sABMsieTCs
WMHOCTPaHHbLIM NYGMYHbLIM AOMKHOCTHLIM NIULLOM, EFO CYMNPYroM (-ow), 6rIM3KMM poaCTBEHHUKOM (POACTBEHHMKOM MO
NpsiIMOM BOCXOAsLEN N HACXoASLWeN NnHUK (poauTenem u pebeHkom, aeayLikon, 6abyLLKon U BHYKOM U BHYYKON),
NOSTHOPOAHLIM (-OM) Y HEMOSTHOPOAHbLIM (-01) BpaToM U CECTPON, YCbIHOBUTENEM U YCbIHOBIEHHBLIM), AOMKHOCTHLIM
nMUOM NYyONUYHBIX MEXAYHAPOAHbLIX OpraHuM3auun, nUUOoM, 3amellallnx (3aHUMatowmXx) rocyLapCTBEHHbLIE
AomkHocTn P®, gormkHocTu uneHoB CoBeTa gupektopoB LleHTpanbHoro 6aHka P®, pomkHocTu depepanbHon
rocy4apCTBEHHON Cry0bl, Ha3Ha4YeHVEe Ha KOTOpble U OCBODOXAEHMNE OT KOTOPbIX OcyLlecTBnsoTCcS [pesngeHTomM
P® unu Mpasutenscteom PP, gomkHocTn B LleHTpanbHOM OaHke P®, rocygapCTBEHHBLIX KOpNopaumsxX U UHbIX
opraHm3aumsx, cosgaHHbix P® Ha ocHoBaHuMu hbepepanbHbIX 3aKOHOB, BKMOYEHHbIE B NMEPEYHW LOIDKHOCTEMN,
onpegensemble [NpesngeHtom PP. B Lensx ucnonHenunsa tpebosaHmmn degepanbHoro 3akoHa ot 07.08.2001 Ne 115-
®3 «O npotmBogencTBUM rneranu3auumn  (OTMbIBAHWIO) OOXOAO0B, MOSYYEHHbIX MPECTYMNHbIM MNyTeM, WU
(bUHaHCMPOBaHMIO TEPPOPM3Ma» B criydae ecnv ABOHEHT - MHAMBUAYarbHbIA NpeanpUHUMAaTENb OTHOCUTCS K OOQHOM
M3 yKasaHHbIX KaTeropuim nuu npu 3aknodeHun [oroBopa W/uMnuM BO BPEMS €ro UCMOSIHEHUsl, TO OH 00si3aH
HesamegnuTensHO yBeaoMuTb 06 aTom OnepaTopa, a Takke NpeoCcTaBUTh BCO HEOOXOOUMYHO AOMOSTHUTENbHYO
NHGOPMAaLIMIO, OTHOCSLLYIOCS K AaHHOMY hakTy.

3.11. AGoHeHT, 3akntodas [oroBop, NOATBEPXOAET, YTO OH OEeNCTBYeT B CBOEM WMHTEPECEe, M OCHOBHOW LIEfbHo
YyCTaHOBMNEHUS OeNnoBbiX OTHoweHun ¢ OnepaTtopom siBNSeTcs nonydeHue Ycnyr. B uHOM cnyyae B uensx
ncnonHeHunst TpebosaHnin PepepanvHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTnBOAENCTBMU Neranusauum
(oTMbIBaHMIO) OOXOO0B, MOJTYYEHHbIX MPECTYMHbIM MyTEM, U (pMHaHCMpOBaHMIO Teppopuama» ABOHEHT 00si3aH
coobwmuTb 006 aTom Onepartopy Npu 3aknoveHmmn [Jorosopa.

3.12. ABoHeHT, 3akntovas [loroBop, BblpakaeT CBoe cornacuve Ha 3anpoc (cbop/oBHOBneHue), nonyyeHue u
0bpaboTky OnepaTopom CBeAEHUN 1 AaHHbIX, BKMNtovas cBefeHust oo AboHeHTe, Heobxogumble OnepaTopy, B TOM
yncne (HO He OorpaHMyMBasicb) B LeNsx WUcrnonHeHnss OnepaTtopoM BO3MOXEHHbLIX HAa HEro HOpMaTMBHLIMU
npaBoBbIMU akTaMu 06siI3aHHOCTEN (B YaCTHOCTM B cdhepe NpoTUBOAENCTBMA neranmsaummn (OTMbIBaHUIO) AOXOO0B,
MOMy4YeHHbIX NPECTYMHbIM NyTEM, U (DUHAHCMPOBaHUIO Teppopuama). 3anpoc (c6op/0GHOBNEHUE) M MOMNyYeHUe
yKa3aHHbIX CBEAEHWUI W [aHHbIX MOXET ocylecTBnaTbcs OnepaTtopom, B TOM YMCME W3 FOCYSAPCTBEHHbIX,
MYHULMMNANBbHBIX U UHBbIX NHOPMALIMOHHBIX CUCTEM U PECYPCOB.

Pasgen lll. MepeyeHb, 06beM 1 Ka4yecTBO Ycnyr



Cratbs 4. NepeyeHb Yenyr

4.1. MNepeueHb Ycnyr, okasbiBaeMblx ABOHEHTY, onpeaensetcsa BblbpaHHbIM AGOHEHTOM TapudHbIM NnNaHoMm C
YY4ETOM MHbIX YCNyr, 3akazaHHbIX ADOHEHTOM AOMOMHUTENbHO B COOTBETCTBUU C AENCTBYIOLLNMU NPESSIOXKEHUAMMU
Onepartopa n/unu TpeTbux nuu,.

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcs BO3MOXHoOcTaAMM ABoHeHTckoro obopyaoBaHus. Nepederb Ycenyr npu
PoymMmuHre 3aBncuT Takke oT BO3MOXHOCTEN CEeTU POYMUHIOBOro onepaTopa.

Ycnyru noABUXHON paanoTenedoHHOM CBA3N OkasbiBaloTcs ABOHEHTY nNpu BbigeneHnn emy ABOHEHTCKOro HoMepa,
TenemaTtuyeckmne ycrnyru u ycrnyru no nepefade AaHHbIX Oka3biBaloTCs AGOHEHTY Npu BblAeNeHUn emy YHUKanbLHoro
Koda naeHTudmkaumn.

CraTtbsa 5. O6bem ycnyr
5.1. OnpepeneHune obbema Ycnyr, okazaHHbIX AGOHeHTY OnepaTtopoM, OCYLLIECTBIISIETCS HA OCHOBAHMM NOKa3aHUN
ACP Onepartopa, nub6o obopyaoBaHusi CBA3M OPYriMx onepaTtopoB CBSA3WU, B YACTHOCTU, NPU OKa3aHWW YCNyr CBA3U
ABoHeHTy B PoymuHre.
5.2. Vcxoga m3 cymMMm paHee BHECEHHbIX mnatexewn, ycnosui TapudHoro nnaHa m obbéma MCnonb30BaHHbLIX
ABoHeHTOM Ycnyr (B TOM uucrne, npu nonb3oBaHmum PoymmHrom) B ACP ykasbiBaeTcsi ocTaTok Ha JlnueBom cyeTe.
BenuunHa octaTka npepgcraenseTr cobon o606LeHHY MHgopmauuio 06 obbeme Ycnyr, KOTOpbI MOXeT ObiTb
ncnonb3oBaH AGOHEHTOM (MONOXUTENbHOE 3HAYeHMe ocTaTtka) unu Gbin ncnonb3oBaH AGOHEHTOM MOCE NMOJTHOMO
pacxof4oBaHUA Ha onnaTy YCrnyr BHECEHHbIX NfaTexen (oTpuuaTenbHoe 3HaYyeHne octaTtka). BHeceHne nnatexen
OTpaxaeTcs Kak yBernuveHue octaTtka Ha JlnueBom cyeTe, B3uMaHWe nnaTtbl 3a OKa3aHHble YCnyrm — Kak ero
YMeHbLUEHME. YMEHbLUEHNE ocTaTka npom3Boantcs ncxons ns Tapmudos Ha Yenyrm ¢ ydetom HAC 1 MHbIX HAnoros,
BKIIOYaEMbIX B LieHy. OTpuuaTenbHoe 3Ha4YeHne ocTaTka BbipaXkaeT pa3mep 3ad0/mkeHHoCcTn AGoHeHTa. CBeaeHus
06 octatke Ha JluueBom cueTte AGOHEHTa CPEeACTB, BHECEHHbIX W HeuspacxogoBaHHbIX ABOHEHTOM npu
noTpebneHnun Ycnyr, ykasbiBaloTCs OTAENbHOM CTPOKOW B cHeTax. CBeAeHUs1 0 TeKyLeM ocTaTtke Ha JluueBom cyete
MoryT 6bITb nonydeHsl ABoHeHTOM y Onepatopa (B T.4. C NOMOLLbIO FOMOCoBbIX, Internet n/unu nHbIX cepsucos
OnepaTopa).
5.3. MeToauka onpegeneHns NpogomKNTENBHOCTN COEANHEHNS.
5.3.1. MNpooomKnTEeNbHOCTL FONOCOBOrO coeuHeHusa otcuntbiBaetca ACP ¢ 1- cekyHObl OTBETa BbI3bIBAEMOrO
nvua unm ABOHeHTCKoro obopydoBaHWs OO MOMEHTa OTOOS BbI3biBAOLWEro WU BbI3bIBAEMOrO nuua, Wnu
ABoHeHTCKkOro obopyaoBaHUA, a NMpu Nepefade HeroslocoBor mMHgopmaumm — ¢ 1-ro nepegaHHoro Gawta. K
0obopyaoBaHuUio, cUrHasn oTBeTa KOTOPOro NMPUPaBHNBAETCH K OTBETY BbI3bIBAEMOTO NULLA U CITYXXWUT Havyarom oTcyeTa
NPOOOIPKUTENBHOCTM COeOUHEHMNS, OTHOCATCS:

+ annapaTtypa nepegayu gaHHbIX (Hanpumep, mModeM; dhakCUMUNbHBIN annapaTt), paboTallwme B pexume

aBTOMaTU4YeCKOro npmvema uHdopmaunm;

« AbBoHeHTCKOEe obopyaoBaHue, 06opyaoBaHHOe aBTooTBETYNKOM, AOH;

« yypexpeH4yeckasi TeneoHHas cTaHums;

+  UWHoe obopygoBaHue, 3ameHsioLLiee ADOHEHTA B ero OTCyTCTBME 1 obecneymBatolee u (Unu) MMMTUpYtoLLee

obmeH nHgopmavmen.
5.3.2. Ncxopa 3 TexHnyeckux ocobeHHocTen paboTel coToBom cetu OnepaTtopa, OnepaTtop Bnpase ycTaHaBNMBaTb
MaKCMMarbHY0 MPOAOIMKUTENTbHOCTb OAHOMO HEMPEPbIBHOrO COEANHEHUS B TaKOW CETU, KOTOPOE He MOXET ObITb
mMeHee 30 MUHYT. MlHdopMaLma o MakcuManbHOW NPOAOIHKUTENBHOCTM coeanHeHus gosoantca Ao AGOHEHTOB B
nopsiake, yctaHoBneHHom n. 11.2 HacTosAwmx Ycrnosui.
5.4. B uensax obecneveHns paBHOMEPHOW Harpy3ku Ha ceTb CBA3U U obecneyeHusa 6ecnepeboriHocTn ee paboThbl
OnepaTtop BnpaBe B paMkax TapudHbIx nrnaHoB cbanaHcMpoBaTb 06beMbl NoTpedbnsiemoro Tpaduka AGOHEHTamMU,
B TOM 4YMCIie B YacCTU COKpALLEHUS TaKMX 0OBbEMOB U(MNN) UCKMKOYEHUST HEOrPaHUYEHHOro NoTpebneHue Tpacduka
AboHeHTamu.
5.5. lNepeyeHb okasbiBaeMbix Ycnyr onpegensietcs BblOpaHHbIM AGOHEeHTOM TapudHbIM NraHoOM, a Takke
nepeyvyHem AOMNOMHUTENBHO 3aka3aHHbIX UM Ycnyr. MNMpruocTaHoBNEHME OKasaHust YCnyr Npou3BoguTCs B Criydasx u
B MOPSAKe, YCTAHOBIIEHHbLIX AEWCTBYIOLUM 3akoHodaTenbcTBOM. [py onnate Ycnyr nocpencTBOM aBaHCOBOMO
nnartexa (aBaHCOBbIA MeTog pacyeToB) CTOPOHbI cornacoBanu NPoAomkeHne okaszaHuss Onepatopom ABGOHEHTY
Ycnyr cBepx CyMMbl BHECEHHbIX AEHEXHbIX cpeAcTB Ha JluueBon cyeT AGOHEHTa, B TOM 4MCre MpyU Hanmyum
yCcTaHoBMNeHHOro AGOHEHTOM COeAMHEHMS OO0 ero 3aBeplueHus. [prMMeHeHre OTMOXEHHOro nraTexa BO3MOXHO
TaKKe Ha OCHOBaHWM OTAENbHOro cornaweHns ¢ ABOHEHTOM Ha YCNOBUMSX Takoro cornawieHuns. Ecnv B cornaweHmm
¢ ABOHEHTOM He CKa3aHO MHOEe, MeTo[ pPacyeToB MPU Oka3aHuKM YCryr B COOTBETCTBMU C HACTOALUM MYHKTOM He
MEHsieTCH.

CraTtba 6. KayecTBO pagnotenedoHHon cBA3n Onepartopa

6.1. KauecTtBO noaBuxHON paanotenedoHHON CBA3M B 30HE pPaaMONOKPbITUS CETU COOTBETCTBYET AENCTBYIOLLMM B
P® TexHnyeckum HOpMaM M UMEKLIMMCS NULEH3UAM. TexXHUYeckue nokasaTenm M HOPMbl, B COOTBETCTBUU C
KOTOPbIMX OKa3bIBAKTCS YCNyrn cCBs3u, pasMelleHbl Ha Caite Onepartopa u sBNSAOTCA HEOTbEMIIEMON YacCTbio
[oroeopa. Onepartop npegocTaBnsaeT YCIyr CBA3n KPYrinoCcyTOYHO, eXXeqHEBHO, 63 NepepbiBOB, 3a UCKIIOYEHNEM
npoBefeHus ¢ cobnogeHmemM TpedoBaHU ENCTBYHOLENO 3aKOHOAATENbCTBA, JTIMLEH3UN HEOOXOAMMBIX PEMOHTHbIX
N npodunakTnyeckux pabot. Kpome TOro, ka4ectBo NOABWMXKHOW pagMoTerniedOHHOM CBA3N MOXET yXyalaTbcs,



npepbiBaTbCA UM COMPOBOXAATLCA MOMEXaMu B BUAY HECAHKUMOHWPOBAHHLIX OEWCTBUA TPETbUX Nul, BONU3M
NVHWIA 3nekTponepenay, B TOHHENAX M nogsanax, nog Bo3gencTBMEM penbeda MeCTHOCTM M HebnaronpusiTHbIX
METEOPOSIOrMYECKNX YCIOBUIA.

6.2. NMpepocTtaensiemas ADOHEHTY NOABWXHAA paaMoTenedOoHHasl CBA3b B CUITY KOHCTPYKTMBHBIX OCOOEHHOCTEN
CETW 3aBUCUT OT KayecTBa 00OpyoBaHUS ONepaToOpoOB MECTHbIX NPOBOAHbLIX TENEMOHHLIX NNMHWIA, 000PYLOBaHUS
onepaTopoB MEXAYHAPOOHOW U MeXAYyropoaHON CBA3MW.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HegocTaTku YCnyr, BO3HWKLIME BCNEACTBME WCMONb30BaHUSA
ABOHEHTOM HEMCMpPaBHOrO, He OTBEYAtOLLIEro YCTaHOBIEHHbIM TpeboBaHuAM ABOHEHTCKOro obopyanoBanus, nnbo
ABOHeHTCKOro 060pyaoOBaHUSA UM MPUKIIAQHOMO MPOrpaMMHOro ObecneyeHus, KOTopble ObIIM U3MEHEHbI Unn
moaudmuupoBaHbl ©e3 cornacoBaHuss ¢ npou3BoguTenem u OnepatopoMm, NMOO HaCTPOWKU KOTOPbIX He
COOTBETCTBYIOT pekoMeHAoBaHHbIM OnepaTopoM HaCTpOMKaM.

6.4. OnepaTtop He rapaHTMpyeT KOPPEKTHY paboTy MPMKIaZHOro MporpammMHOro obecneyeHns, NocTaBnsieEMoro
TpeTbEeW CTOPOHOM MU HE pekoMeHAoBaHHOro OnepaTtopoMm, He oTBeYaeT 3a paboToCNOCOBHOCTL CepBEPOB AaHHbIX,
YCTaHOBMEHHbLIX B MH(pOPMAaLNOHHO-KOMMYHUKALMOHHON ceTn «UHTEpPHET», N 3a B3aMMOAENCTBME MPUKNAZHOIO
nporpaMmmHoro obecneveHnss AGOHEHTCKOro 06opyaoBaHNsA C NporpamMmmMHbIM 06ecnevyeHemM Takmx CEPBEPOB.

Pasgen IV. lNpaBa n o6sa3aHHOoCcTU CTOPOH

CraTtbsa 7. [lpaBa AGoHeHTa

7.1. MNonyyaTb Heobxoaumytd M AOCTOBEPHYK WHpopmauuio o6 OnepaTope, pexume ero paboTbl, obbeme
npegocTaBnsemMblX YCryr, BbICTaBMEHHbIX CYETaxX 3a Oka3biBaeMble Ycnyrn, o 3oHe paguonokpbitust Cetun, nepeyHe
Yenyr n TapudHbIX nNnaHax, a Takke UHYK MHGOPMaLMIO, CBA3AHHYIO C NpedocTaBneHnem YCryr.

7.2. MNMony4yaTb cyeTa 3a OKalaHHble YCIyrn no OKOHYaHMM PacuyeTHOro nepmvoga B YCTaHOBMEHHOM [1OroBOpoMm
nopsigke.

7.3. B ycraHoBneHHoMm OnepaTtopoMm nopsiake M3MEHATb UCMONb3yeMbl nepeveHb Ycnyr, TapudHbIN nnaH,
yBegomue OnepaTopa B NpegyCMOTPEHHOM HacTOSALLMMU YCroOBUSAMU NOPSKeE.

7.4. Ecnn ABOHEHT He 3asaBnsieT 06 06paTHOM Mpu 3aKYeHUN UM CNornHeHun [loroBopa, To, 3akntodasi [lorosop,
AGoHeHT BblpaxaeT cornacue OnepaTopy Ha norydYeHne mMaccoBbiX BblI30BOB. ABOHEHT BripaBe B noboe Bpems
OTKasaTbCsl OT NMOMy4YEHUSI MacCoOBbIX BbI30OBOB B MOPSAKe, ycTaHOBNeHHOM OnepaTopom.

7.5. lMocne oT3bIBa cornacus Ha Nony4YeHne paccbinok U(nnu) MaccosbiX Bei3oBOB (M. 3.9. n(unu) n. 7.4 HacToswmx
Ycnouii) AGOHEHT B nopsigke, yctaHoBneHHoM OnepaTopom, BnpaBe BHOBbL Bbipa3uTb cornacue OnepaTtopy Ha
nonyyYeHWe pacchbifiok U(Mnm) mMaccoBbiX BbI30BOB. [MOPSAOK M yCrioBMs OT3biBa corfiacusi, B T.4. B 4acTu Tex
paccbifioKk M  MacCoBbIX BbI3OBOB, KOTOpble MpoJo/kaT HanpaensaTbcsd AOOHeHTYy B cuiy TpeboBaHui
3aKoHoaTenbCTBa, OoBOAATCA A0 cBedeHus AboHeHTa Ha Carnite OnepaTtopa u(unu) B Mectax paboTtbl C
A6oHeHTamu. ABOHEHT cornalwlaeTcsl ¢ TeM, YTO Npu OTKase OT pacCbINoK U(MnM) MaccoBbIX BbI30BOB AGOHEHTY
MoryT noctynate SMS-coobuieHns u(unu) maccoBble BbI30OBbl MHGOPMALIMOHHO-CNPaBOYHOrO Xapakrtepa oT
OnepaTtopa, HanpasneHHble Ha obcnyxBaHue ABOHeHTa.

7.6. ABoHeHT BrnpaBe ykasaTb B ka4ecTBe agpeca npefoCTaBneHns cyeTa CUCTEMY SNEKTPOHHOIO JOKyMeHToobopoTa
(nanee - 300), agpec aneKTPoHHOM No4Tbl NMMBO JInyHbIM KabuHeT. B TakoM cnyyae obsasaTensctBa Onepartopa no
NpedoCTaBNeHN0 CYeTa CYUTAKTCA MONMHOCTBIO WCMOMHEHHbIMW Mo akTy HanpaeneHnss OnepaTopom c4yeTa
BblIOpaHHbIM AGOHEHTOM CrOCcOBOoM.

7.7. ABOHEeHT BrnpaBe 0TKasaTbCs OT UcnonHeHus [loroBopa B YacTn ABOHEHTCKOro HoMepa nytem He noTpebneHus B
TEeYeHUe cpoka, yCTaHOBNEHHOro B TapndHOM nnaHe, Tapuduumpyembix Ycnyr.

7.8. ABOHeHT BnpaBe OTKasaTbCsl OT McnonHeHus [JoroBopa B yacTn ABOHEHTCKOro Homepa nyTemM HEMnonofHEHWS
INnuesoro cyeta atoro AGOHEHTCKOrO HOMeEpa A0 MOMOXUTENBHOrO OCTaTka B CPOKW, YCTAHOBMEHHbIE B TapndHOM
nnaHe.

7.9. ABOHeHT BripaBe nony4yatb nHdopmaumio 06 Ycnyrax, okasbiBaembix OnepaTtopoM, U COCTOSIHUM pacyeToB 3a
HUX, @ TaKkKe UHYI0 MHPOPMALMIO B SNEKTPOHHOM BUAe C UCMOMb30BaHMEM €MHOro noprana rocygapCTBEHHbIX U
MYHULMMNAMNbHbIX YCAYr NPY YCIOBUU TEXHWYECKOWN peanusaumm Tako BO3MOXHOCTM.

Crtatbs 8. O65a3aHHOCTU AGOHeHTa

8.1. o 3akntoueHusa [orosopa npepoctaBuTb OnepaTtopy Heobxoaumble M OOCTOBEPHble CBeAeHust 0 cebe B
obbeme, npegycmMoTpeHHOM [oroBOpoM, M MOATBEPAMTb UX AOKYMEHTanbHO B COOTBETCTBMM C TpeboBaHMsIMU
JencTBytoLlero 3akoHoaatenscTea P®. B cnyyae nameHeHus ykasaHHbIX cBeaeHun ABOHEHT o6sa3aH B CPOK, He
NpeBbILLALWNA LEeCTUAECATM OHEW nocrne TakMx U3MeHeHun, nnbo B WMHOW CpoOK, YykasaHHbIi OnepaTtopom,
npepoctaButb Onepatopy HOBble [OOKYMEHTaNbHO/MHbIM 0b6pa3om B COOTBeTCTBUM C  TpeboBaHusMun
3aKoHoAaTenbCTBa MOATBEPXAEHHblE AaHHble (NpW 3aka3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY ajpecy
JocTaBka GyaeT nNpov3BoaAUTBECS CO crieaytollero nocne nonyvyeHus OnepaTtopom nHpopmaumm 0 HOBOM agpece
Mecsaua).

8.2. Monb3oBaTtbcsa Ycnyramv B COOTBETCTBUY C AeNCTBYIOLWUMU TapudHbIMK NriaHamMu 1 HACTOALLMMU Y CNOBUSIMU.
He wucnonb3oBaTb Ycnyrm B NPOTUBOMPaBHbLIX LEMsX, a paBHO He coBepliatb OEWCTBUA, HaHOCALWMX Bpea
OnepaTtopy w/unu TpeTbUM nvuam, B TOM YUCIIE He pacnpoCTpaHsiTb U He cnocobCTBOBaTb PacrnpOCTPaHEHMIo
BPEAOHOCHOIo nporpamMHoOro obecneyeHuss co cBoero ABGOHEHTCKOrO YCTPOWCTBa, He dhanbcuduumpoats |P-



agpeca, ABOHEHTCKME HOMepa, He coBepluaTb OEeNCTBUNA, NPEendATCTBYIOLWMX HOPManbHOMY (OYHKLIMOHUPOBAHMUIO
ceTu cBA3n, obopyaoBaHus, nporpaMmHoro obecneyeHns OnepaTtopa 1 TpeTbUX Nuu,.

8.3. CBoeBpemMeHHO onnaymBaTh Ycnyrn OnepaTopy Unm yka3aHHOMY UM YNONHOMOYEHHOMY NULy B COOTBETCTBUM
C LEeNCTBYOLUM NOpSAKOM, MeToAoM onnaTbl Ycnyr, TapudHbIM NIIaHOM Y HACTOSILLUMK Y CNOBUSIMM.

8.4. OcyuwlecTBnATL CBOM NpaBa Kak ADOHeHTa 4yepes npeacTaBuTensi, JENCTBYIOLLEro Ha OCHOBaHWM 3aKOHa UMK
aoBepeHHocTu. [Mpu 3TOM JOBEPEHHOCTb OT (PU3NYECKOro Nuua AormkHa BbiTh YAOCTOBEpeHa HoTapuarnbHO nnbo
ochopMieHa MHbIM [OMNycKaeMblM OEeWCTBYIOLWMM 3aKOHOAATeNbCTBOM CMOCOOOM, MO3BONSANOWUM AOCTOBEPHO
onpeaenuTb akT ee Bbldauu N1MLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPUANYECKOro Nuua AOoMmKHa
OblTb  ocbopmneHa cornacHo TpeboBaHusaM 3akoHopgaTtenbcTBa PO. Bce pgenctBusi, CcoBepLUEHHbIE C
ucnonb3oBaHnem Kogosoro crioBa wW/unu nocne waeHTudukauum, NpPoOMOeHHOW B nopsiake, onpeaeneHHoM
OnepaTtopom, cuMTalTCs NPOU3BEAEHHBIMY OT UMEHU U B nHTepecax AboHeHTa. [1eficTBus, CBA3aHHbIE C OKa3aHMeM
Ycnyr, coBeplueHHble ¢ AGOHEHTCKUM 0b6opyaoBaHNEM C BKMoYeHHON B Hero SIM-kapTont AGoHeHTa, cunTaloTes
COBEPLUEHHBLIMU OT UMEHU U B MHTepecax ABoHeHTa. [enctaua Nonb3oBaTens No NpeaoCcTaBneHunio AaHHbIX 0 cebe
B nopsake un cnocobamu, yctaHoBneHHbIMKM OnepaTtopoM, BKMNoYasi, HO He OrpaHNYMBasiCb, NyTeM UX BHECEHUS B
ECWUA, cuuTatotca gencteuamu AGOHEHTa MO UCMOMHEHMIO NpegyCMOTPEHHOW 3aKkoHOoAaTenbCTBOM 0B6s3aHHOCTH
npeaocTaBnsTb AOCTOBepHble cBefeHus o [lonb3oBatenax A6oHeHTa/AGoHeHTCKom obopypoBaHuu. B crniyyae
okasaHus ABOHEHTY ycrnyr NoABWXHOW paanoTenedOoHHON CBA3M W/MNn yCnyr NoABUXHOW paanoTenedoHHON CBA3N
B uenax obecneyeHns PyHKUMOHMPOBAHMS MONb30BaTENbLCKOrO 06opynoBaHMsl (OKOHEYHOro obopyaoBaHus), B
KOTOPOM UCMNOMb3yeTCs NAEHTUMMKALMOHHBIN MOAYb, ADOHEHT cornaliaeTcs Ha nepegadvy OnepaTopy BHECEHHbIX
B ECUA cBepeHui, ykasaHHbix B M. 8.10 u/unu 8.11 HacToswmx Ycnosuin.

8.5. Coobwatb OnepaTopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kKak AGOHEHT HeceT BCce 0ba3aTenbLCcTBa no
onnaTe Ycnyr, BNOTb 40 MOMeHTa nony4veHus Onepatopom oT AGOHEHTa NMCbMEHHOrO 3asBneHus o6 ytpate SIM-
KapTbl, BIEKyLLlero nmnpekpaiwieHme obcnyxmBaHus paHHon SIM-kaptel OnepaTtopoM W, COOTBETCTBEHHO,
HEBO3MOXHOCTb ee AarnbHeNnLlero NCnonb30BaHnst N0 Ha3HayYeHuo.

8.6. Bo nsbexaHne BO3MOXHOIO BO3HMKHOBEHMSI MOMEX M MHOW OMAaCHOW CUTyaumu Ucnonb3oBaTb ABOHEHTCKOe
obopynoBaHue c cobniogeHMeM YCTaHOBIEHHbIX MpaBuil M OrpaHUYEeHUn (B 4YaCTHOCTW, C Y4eTOM 3anpeTa
MCNONb30BaHUA B NeTaTenbHbIX annapaTtax, Ha aspoApoMax, aBTo3anpaBoyHbiX cTaHumsx (A3C), a Takke Ha
npeanpuaTUsix, opraHnm3aumsax, y4pexaeHnsx n B 4pyrux MecTax, rae CcyLecTBYyeT OrpaHNYeHne Ha UCNoNb3oBaHne
paguonepeaaroLnx yCTPOUCTB).

8.7. Wcnonb3oBaTb [Ans NOAKNIOYEHMS K CeTM CBsA3uM ABOHeHTckoe 0O6opyaoBaHWe, COOTBETCTBYOLLEE
YyCTaHOBMEHHbIM HOPMATMBHBIM TPebOBaHMAM AN AaHHOrO BMAa YCNyr CBA3W.

8.8. AGOHeHT 00si3yeTcs 0becneynmTb HEBO3MOXHOCTb AOCTyna TpeTbuUX NuL K coepxallerics Ha SIM-kapTe
3almdpoBaHHO MHOPMaLIMK, COCTaBNSAOLLEN KOMMepUYeckyto TarHy Onepartopa, He coBepLlaTbh CaMOCTOATENBHO
W He NpefocTaBNATb BO3MOXHOCTb TPETbUM JiMLaM coBepLlaTh C 3amndpoBaHHON MHAOpMaLMER, coaepKaLlencs
Ha SIM-kapTe, B TOM u4ucre, C yHUKanbHbIM WaeHTUdukaTtopom aboHeHTa cetu (IMSI) v wHAMBMAYyanbHbIM
KpunTtorpaduyeckum knodom AboHeHTa (Ki) cnepylowuve OencTBusa: M3MEHeEHMEe, U3BMeYeHue, KommMpoBaHue,
pasMHOXeHWe, pacnpocTpaHeHue, NepeHoc Ha ApYyrue HOCWUTENMW, WMHble NPOTUBOMNPaBHble AeWCTBUS, ABOHEHT
06sa3yeTcs He n3rotaBnuBaTb gydnukatoB SIM-kapTbl unu kapT, cogepallmx nHdopmaumio ¢ AByx unm conee SIM-
KapT, U obecneynTb HEBO3MOXHOCTb TaKMX OEWCTBUIA CO CTOPOHbI TPeTbux nuuy. B cnyvae HeBbINoOnHeHUs
ABOHEHTOM [aHHOW 06A3aHHOCTU, OH HeceT obs3aTenbCTBa MO onfate B MOMHOM OGbeme OKasaHHbIX YCnyr,
MOMyYeHHbIX C ucnonb3oBaHnem aybnukatoB SIM-kapT unu kapT, cogepxawmx MHPOpMaumio ¢ AByx unm Gonee
SIM-kapT.

8.9. ABGoHeHT obga3aH npepoctaBnATe Onepatopy B TeyeHne 15 paboumx gHen co aHa 3akntodveHus [orosopa
cBefeHus o lNonb3oBaTensax Ycnyr ADOHeHTa, cogepXawme ammnmm, MMeHa, oT4yecTBa (Mpu Hanuium), Oathbl
POXAEHUS, PEKBU3NTbI JOKYMEHTA, YAOCTOBEPSAIOLLEro JIMYHOCTb (HAUMEHOBaHWE, Cepys U HOMep, AaTa Bblaauw,
HavMeHOBaHue opraHa, Bbl4aBLUEero AOKYMEHT, UIu Ko nogpasaerneHns), a B cnyvae cMeHbl [onb3oBatenen Yenyr
AboHeHTa — npepocTtaBnate Onepatopy n B ECUMA cooTBeTCTBylOLME [OOCTOBEPHblIE CBEAEHMSI O HOBbIX
Monb3oBaTtensax Ycnyr AboHeHTa He no3gHee 15 pabounx gHel co gHA nepegayn um SIM-kapTbl, ecnn nHoe He
npeaycMoOTpeHo 3akoHoaaTtenbcTBOoM Poccuiickon ®depepaumn. B cnyvyae m3ameHeHus coctaBa cBefeHun o6
ABOHEHTCKOM HOMepe, UCNOoNb3yeMoM Mpu (PYHKLIMOHMPOBAHMM MOMb30BaTENbCKOro 060pyaoBaHnNst (OKOHEYHOro
obopynoBaHus), agpece ABoHeHTa wnu agpece YCTaHOBKM MOMb30BaTENbCKOro 06opyaoBaHMs (OKOHEYHOro
obopynoBaHusl) M Apyrux CBedeHWr, No3BONSLWNX naeHtTudurymposate ABOHEHTa MM €ro Nonb3oBaTeNbCKoe
obopyanoBaHue (okoHeuHoe obopyaoBaHue), AGOHEHT BHOCUT COOTBETCTBYOLWME M3MeHeHus B ECUA B TeueHune 3
(Tpex) paboumx gHel co OHSA U3MEHEHUS TakUX CBELAEHWMA.

8.10. ABoHeHT 0653aH BHeCTN OOCTOBepHble cBefeHusa o lNMonb3oBaTtensx, 06 ncnonb3yembix Nonb3oBaTensamm
ABOHEHTCKMX HOMepax, O HammeHOBaHMM AOOHeHTa, a Takke O paboTtogatene [lonb3oBaTens, O HanmM4um
pa3MeLLEeHHbIX B eguHon BuomeTtpuyeckon cucteme omnometpudecknx MNOH Monb3oBaTenen - AnNs MHOCTPaHHbIX
rpaxgaH u nuy 6e3 rpaxgaHctBa B ECUMA B o06bEéme cBedeHuWW B COOTBETCTBUM C  [AEUCTBYIOLLMM
3akoHopgatenscTBoM. [pu BHeceHun B ECUA ykasaHHbIX Bbille cBefeHun ABOHEHTOM Takue CBeAeHUs LOMXKHbI
OblTb noaTBepxaeHbl [lonb3oBatenem Ycnyramm C UCNONb3OBaHMEM €OMHOrO MopTana rocyAapCTBEHHbLIX U
MYHULMNANbHbLIX YCAYT.

8.11. B cnyyae, ecnm Ycnyrm okasbiBatotcd AOOHEHTYy B Uensax obecneyeHuss (pyHKLUMOHMPOBaAHMS
nonb3oBaTenbckoro 06opyaoBaHMs (OKOHEYHOro 0bopyaoBaHus), B KOTOPOM UCNONb3YeTCH MAEHTUDUKALMOHHbIV
mMoaynb, AGoHeHT 065a3aH BHecTn B ECUA goctoBepHble cBedeHnst 00 AGOHEHTCKOM HOMepe, NCMONb3yeMOM Npu



YHKUMOHNPOBAHUN MONb30BaTENbCKOrO0 06OpyAOBaHUSA (OKOHeYHoro obopyaoBaHus), agpece ABGOHeHTa wunu
afgpece YCTaAHOBKM MONb30BaTeNbCKOro obopyooBaHWs (OKOHeYHOro obopyaoBaHus) v Apyrne CBeAeHus,
nossonswowmne uaeHTUgUUuposate ABOHEHTa wnM ero nonb3oBaTenbckoe obopyaoBaHMe (OKOHEeYHoe
obopynoBaHue), B nopsake, yCTaHOBNEHHOM AEWCTBYIOLLMM 3akoHodaTenscTBoM. OnepaTtop okasbiBaeT Ycnyru
AbBoHeHTYy B LUenax obecneveHns YHKLUMOHUPOBaHUS MOMb30BaTENbCKOro 0bopyaoBaHust (OKOHEYHOro
obopynoBaHus), B KOTOPOM MUCMOMb3yeTcs NAEHTUMKALNOHHBIN MOAYMb, TOMBKO MPU YCNOBUU BHECEHMS AaHHbIX
ceeneHun B ECUA B Cpoku, yCTaHOBIEHHbIE AEACTBYHOLLMM 3aKOHO4ATENBCTBOM.

Cratba 9. NpaBa Onepartopa

9.1. OnpepenaTtb ycrnoBus okasaHus Ycnyr, B TOM yucne TapudHbIX NMaHoB, NOCPeaCTBOM BBEAEHWUS HOBbIX
TapudHbIX nnaHoB/YCnyr u/wnn BHECEHWUSI U3MEHEHMS B AEWCTBYHOLLME YCIOBUSA OKasaHus Ycnyr/Tapudbl B
npeaycMOTPEHHOM HaCTOSALLMMK Y CNOBUSIMU NMOpPsSiaKe.

9.2. B cnyyae HapyweHusi/HencrnonHeHmss ADOHEHTOM MOMOXEHW HacToAwmx Ycrosun (Jorosopa) w/vnm
OEenCcTBytoLLIero 3akoHoAaTeNnbCTBa, B TOM YMCHE HapyLLEeHUs CPOKOB onnathbl YCnyr, MPUMEHATb COOTBETCTBYOLLNE
Mepbl BNMOTb 40 NPUOCTAHOBIIEHUSA OKa3aHUsa YCnyr 40 YCTPaHEHUs HapyLeHUi U/unm ucknoyeHns AGOHEHTCKOro
Homepa u3 [loroBopa/pactopxeHusa AboHeHTCkoro goroopa. lNprocTaHoBRNeHUe okasaHus ycnyr Ans HyXa opraHos
rocyfapCTBEHHOW BNacTu, HyXa obopoHbl CTpaHbl, 6e3onacHOCTM rocygapctsa n obecneyeHns npasonopsaka, a
Takke AN HyX4 VHbIX rOCYAapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CamMOyrnpaBrieHns U opraHm3auuii B cny4ae,
ecnv (bMHaHCMpPOBaHWE OKa3aHWs daHHbIX YCITyr OCYLLIECTBNSAETCS 3a CYET CPeAcTB O1omKeToB OI0MKETHOM CUCTEMBI
Poccuickon ®egepauun, ocyectensieTcs B Nnopsigke, yCTaHOBIIEHHOM 3aKOHOOATENbCTBOM O CBSI3U.

9.3. B cnyyae HeucnonHeHns ABoHeHTOM 065s3aTenbCTB MO onnaTte YCnyr B CPOKW, YyCTaHOBMEHHble B [JoroBope,
OnepaTop BnpaBe B3biCkaTb 3a40/MKEHHOCTb MO UCMIONHUTENBHOWN HAANNCKH HoTapuyca.

9.4. lpn uypesBblHalHbLIX CUTyaUUsiX MPUPOOHOIO WM TEXHOrEHHOro XapakTepa, a TaKkke B MWHbIX Cryyasx,
YCTaHOBMEHHbIX 3aKOHOA4ATENbCTBOM, B T.4. Npu nocTtynneHun B agpec OnepaTtopa B nopsake, onpenerieHHoMm
3aKoHOAaTenNbCTBOM, COOTBETCTBYHIOLLErO peLleHnst YNofTHOMOYEHHOro rocygapcTBeHHoro opraHa, Onepartop npase
BPEMEHHO MNPUOCTAHOBUTL (NpekpaTUTb) UMW OrpaHUYUTb OKalaHue Ycnyr. B ykaszaHHoM cnydae OnepaTop
MOMHOCTbI0 OCBOOOXAAETCs OT OTBETCTBEHHOCTU nepel ABGOHEHTOM, B T.Y. B YaCTWM BO3MELLEHUS NMOHECEHHbIX
ybbITkOB ABOHEHTY MU(unu) KomneHcauun (nepepacyeTra) CTOMMOCTM YCNyr. YNOMHOMOYEHHbIE FOCYAapCTBEHHbIE
opraHbl B COOTBETCTBUU C 3aKOHOOATENbLCTBOM Poccun uMeloT npaBo Ha NMpUOPUTETHOE MONb30BaHWe ycryramu
CBA3M.

9.5. Onepatop HanpasnaeT uHopmaLuo 06 Ycrnyrax 1 0 COCTOSIHUM PacHeToB 3a HUX, a TakkKe MHYI0 MHGOPMaLUIo
B 3JIEKTPOHHOM BUAe C NCMONMb30BaHMEM €4MHOr0 NopTarna rocyaapCTBEHHbIX U MyHULUMAAMNbHbIX YCITYT NPW YCHOBUX
TEXHUYECKOW peanusaLmm Takon BO3MOXHOCTMU.

9.6. [lpu okaszaHMM WHOPMALIMOHHO-CNPABOYHbBIX Yycrnyr, npu 3akniodeHun [orosopa, OnepaTop Bnpase
npov3BoauTb chukcaunio obpalleHuns, cogepxaHme Takoro obpalleHums n pesynbTaTa Takoro obpatyeHns ABoHeHTa
nnu MNMonb3oBatens no niobomy KaHany cBa3u B NoboM Buae (3annce/Bnaeosanmcb pasrosopa ¢ ABOHEHTOM, 3anuck
TenedoHorpaMmmsl, 3anucb/Buaeosanucb enctaum AboHeHTa u ap.).

CraTtbsa 10. O6sa3aHHocTM OnepaTopa

10.1. lMpepocTtaButb AGOHEHTY npu 3akno4veHun [loroBopa HEOOXOAMMYHO M OOCTOBEPHYK WHopmaumio o6
Ycnyrax, nx nepevyHe u YCroBusIX OKasaHus, O PeKBM3UTax OENCTBYIOLWNX JIMLEH3UA, HA OCHOBaHUU KOTOPbIX
okasbiBatoTca Ycnyru, TapudHbIxX nraHax, nopsake u ycroBusax onnatbl Ycnyr, 30He pagnonoKpbITUs CeTu, a Takke
WHYI0 MHpopMaLUmio, NpefyCMOTPEHHYI0 ENCTBYIOLLNM 3aKoHOoAaTeNnLCcTBOM PO,

10.2. Moaknounte ABOHEHTa K CBOEN CeTU CBA3W, BblAenntb ABOHEHTY B MOMb3OBaHWe Ha nepuos OerCTBUA
[oroBopa ABGOHEHTCKUIA HOMEpP W/WUNM YHUKamnbHbI KOA4 WAEHTMdUKauMM M okasbiBaTb AOOHEHTy Ycnyrm B
COOTBETCTBMM C 3aKka3aHHbIM MM no [loroBopy nepeyHem 1 06bEMOM.

10.3. OpranusoBaTb GecnnaTHOE W KPYroCyTOYHOE KOHCYNbTMPOBaAHME MO BOMPOCaM MOfb30BaHUS YCnyramu m
pac4yeToB 3a Ycnyru, B T.4. NpefocTaBnaATb UHgopmaumo o Tapudax Ha Ycnyru, 30He pagvonoKpbiTUSA ceTwu,
HacTponkax ABOHEHTCKOro 000pyAOBaHUA AN MNOSb30BaHUSA TenemMaTUyYecKMMU ycryramu CBsi3u, COCTOSIHUK
Jlnuesoro cyeta ABOHEHTa 1 0 3a40MMKEHHOCTU Mo onnarte YCnyr.

10.4. lNMpegoctaBuTb B NOPsIAKE, YCTAHOBIIEHHOM COOTBETCTBYHOLWMUM TapudHbIM nnaHoMm, AGOHEHTY BO3MOXHOCTb
KpYrnmocyTo4HOro GecnnaTtHOro Bbi30Ba 3KCTPEHHbIX OMepaTuMBHBLIX CIYXO, B TOM YMCMe: MOXapHOW OXpaHbl,
NonuMLUMN, CKOPON MEOULMHCKOWM NOMOLLIN, aBapUNHOM ra3oBo Crybbl — nocpeAcTBOM Habopa HoMepa, eQUHOro Ha
BCeW TeppuTopun Poccnm ans kakgon SKCTPEHHON OnepaTUBHOM CIYKObI.

10.5. Onepatop cBA3M MNu NUUO, OENCTBYIOLEe OT UMEHW U no nopydyeHuto Onepartopa, 06s3aHbl NPOBEPSATHL
HanuuMe 1 LOCTOBEPHOCTb cBefdeHu 06 ABoHeHTax, a Takke o lNonb3oBaTensx Ycnyramym OO Hadana okasaHus
Yenyr.

10.6. OnepaTtop cBA3N 00513aH He3aMeANUTENbHO MPUOCTAHOBUTL OKaldaHue Ycnyr no AGOHEHTCKOMY HOMepy B
cnyvyae He noATBEPXAeHUs JOCTOBEPHOCTM cBefdeHu o [lonb3oBaTene, B T.4. NO 3anpocy YnoNHOMOYEHHOro
opraHa, u ysegomuTb ABOHeHTa 0 HeobxoaMMOCTW NpeaoCcTaBneHnss JOCTOBEPHbIX cBeaeHuin o MNMonb3oBartene, o
NPUOCTAHOBIIEHUN OKa3aHUs YCNyr CBA3W OO0 YCTPAHEHUSI HapylleHUs U HaMepeHuu pacToprHyTb [dorosop B
OTHOLLEHMM Takoro ABOHEHTCKOro HoMepa B Cnyyae He YCTpaHeHUs HapyLLeHWs Yepes 6 MecsiLieB CO AHSA NOMNyYeHus
AboHeHTOM yBegomneHusi. OnepaTop Takke NpuocTaHaBnMBaeT okaszaHue YCNnyr B cnyyae, ecrnv npu npoBepke
cBedeHMn O KonuyecTBe BbldeneHHbiXx ABGOHEHTCKMX HOMEpOB MONMyYnT CBEOEHWS W3 TroCydapCTBEHHOW



WH(POPMALIMOHHON CUCTEMBbI O MPEBBLILEHUN TaKOro KOnuyecTBa C OOHOBPEMEHHbIM YyBeAOMMeHnem o6 3ToMm
Monb3oBarens.

10.7. VckntounTb Yyepes 90 kaneHaapHbIX JHEN C MOMEHTa HanpaBrieHUs yBe4OMITEHUS, ecnin 6oree KOPOTKUIM CPOK
He YCTaHOBIEH B TakoM yBeioMneHnn, AGOHEHTCKUIA HOMep, BblaeneHHbIn OnepaTopom, u3 [loroBopa ¢ AGOHEHTOM
B crnyvyae oTtcyTcTBus oTtBeTa ABOHeHTa Ha HanpaBreHHoe B cooTtBeTcTBuM ¢ N. 10.6 HacTosawmx Ycnosum
yBeZlOMINeHune.

10.8. BoicTaBnaTe ABOHEHTY cyeTa 3a Oka3aHHble YCNnyru B COOTBETCTBUM C YCNoBUsiMU TapuHbIX MraHoB U
NOAKMIOYEHHBIX JOMOSHUTENbHbBIX YCIYr/ONuUniA, B T.4. HA OCHOBaHMM nokasaHun ACP.

10.9. lMpuHMMaTb HeobGXxoaMMble OpraHM3auMOHHbIE Mepbl Ans 3aluTbl NepCcoHanbHbIX AaHHbIX AGOHEeHTa u
cobnoaaTtb UHbIE YCTaHOBIEHHbIE TpeboBaHUA k obecrnedeHnto KoHpMaeHUManbHOCTK ceeageHnin 06 AGoHeHTe.
10.10. Cobntogatb ycTaHoBNeHHble OnepaTopoM CPOK U NOPSAOK YCTPAHEHUSI HEUCNPABHOCTEN, NPENATCTBYOLLMX
nonb30BaHuI0 Ycnyramu.

10.11. OnepaTtop ocBobOXaaeTca OT OTBETCTBEHHOCTM 3a HEMWCMOSIHEHWE WU HeHaanexallee MWCMofiHeHne
NpuHATBIX Ha cebsa obssaTenbcTB no [JOroBopy, €crnv uUxX HEeucnoriHeHWe WNM HeHaanexaiiee WCnonHeHue
Npo130LLNO BCneacTane ob6CcToATensCTB HENPEOAONMMOWN CUTbI UNW B CBA3U C AEACTBUAMM ABOHEHTA.

10.12. Ecrnn nHoe He yCTaHOBIEHO AEWNCTBYIOLLMM 3aKOHOAATENbCTBOM, MHGOPMAaLMSA O 3aKIoueHHbIX [oroBopax
npepoctaesnsieTcss AGOHeHTY cnocobom, onpeaeneHHbiM OnepaTtopom - Yepes JInuHbIn KabuHeT, a Takke No agpecy
3MEKTPOHHON MOYThI, YyKa3aHHOMY B [loroBope, ecnn AOOHEHTOM BbIOpaH TakoW cnocob npenocTaBreHUs
MHopMaunn.

Paspgen V. PacuyeTbl

CraTtbsa 11. Tapudbl (LUeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, lNopor coeanHeHusa, EanHunua Tapudukaumm Ycnyr v nopsgok onnaTbl HEmnosiHon
EovHuubl Tapudmkaumm yctaHaenuearTca OnepaTopomM camMoCTOATeNbHO B TapudHbix nnaHax. Kpome Toro, B
TapudHOM nnaHe cogepxaTcs CBe4eHNS O CPOKe U TeppuUTopun ero aencteus. MNopsaok Tapudukaumm coeanHeHUN
B PoymuHre pasmelyaetcsi Ha Cante OnepaTopa.

11.2. IHhopmaLms o AeNCTBYIOLLNX U HOBbIX TapudHbix nnaHax OnepaTtopa npegocTaBnsAeTcsd B Mectax paboTsbl C
ABGOHEHTaMM M PO3HMYHOW peanu3aumm ToBapoB M Ycnyr Onepartopa, a Takke MOXET pacnpoCTpaHATbCS
OnepaTtopom nHeiMu cnocobamu, B ToM Yncne Ha Cante OnepaTopa.

11.3. Mpwu 3akntodeHnn [loroBopa B COOTBETCTBMM C HACTOALWLMMUN Y CnoBusiMn ABOHEHT yKa3biBaeT BbIOPaHHbLIA UM
n3 npegnaraembix Onepatopom TapudHbIn NNaH, KOTOPbIA CTAHOBUTCH HEOTHLEMIIEMOM YacTbio [loroBopa.

CraTtba 12. MeToAbl pacyeToB

12.1. MNpymeHnMbIA NpU OKaszaHuM YCryr METOZ pacyeToB ykasbiBaeTcsa B [loroBope (u/unu TapudHOM nnaHe).
OcHoBaHus NpUMeHeHUss MeToda MoryT onpeaensatbca OnepaTtopoM M ycTaHaBnMBaTbCA B TapudHbIX nNnaHax, a
Takke [OBOAATCS A0 cBegeHns AGOHEHTa MHBIM CMOCOGOM.

12.2. ABaHCOBbIN MeTop pacuyeToB. [lpy aBaHCOBOM MeTOAe pacyeToB YCrnyrn OkasbiBalOTCA B oObeme
BHECeHHbIX ABOHEHTOM AeHeXHbIX cpefcTB. ABOHEHT A0 Havyana okasaHus Ycnyr BHOCUT Ha JlvueBon cyeT aBaHC
(mnaTtex), obpasywowmin Ha JlnueBom cueTe onpepensieMbin OnepaTopoM MONOXUTENbHbLIA OCTaToK. PacueTbl ¢
ABGOHEHTOM NPOM3BOAATCA 3a haKTMYECKM OKasaHHble B PacyeTHOM nepuoge Ycrnyrm ¢ y4eToM BHECEHHOW paHee
cyMmmbl aBaHca. CyMMbl aBaHCOBbIX MraTexewn onpegenstoTca camum ABOHEHTOM, MCXOAA M3 npeanoniaraeMoro
obbema noTpebneHnst 3akasbiBaemblx YCrnyr 1 BbibpaHHoro TapmudgHoro nnaHa.

B cnyyae, ecnu 3T0 nNpegycMOTPEHO YyCcnoBusiMu BblbpaHHoro AGoHeHTOM TapudHoro nnaHa, AGOHEHT BHOCUT
MepBbI aBaHCOBbLIV NaTeX B YCTAaHOBMNEHHOW TapudHbIM nraHoM cymme, nocrne yero OnepaTtop obecneyvvBaet
OOCTYN K CETU NOABWXKHOW CBSA3M U HAaYMHAET OkaszaHue YCnyr.

Bo3o6HoBRNEHWe NpegocTaBneHunst Ycnyr nocre nepmoga Ux HeokasaHusl B CBA3u C OTCYTCTBMEM Ha JluueBom cueTe
MONOXMUTENBLHOrO OCTaTka NMPOM3BOAUTCS MOCre MOCTYNNEHUs Ha pacdeTHbl cyeT OnepaTopa unu B Kaccy/Ha
pacyeTHbIN CYET YMNOMHOMOYEHHOIO NULA O4YepedHOro aBaHCOBOrO nnaTexa, OOpasyloLlero MonoXUTENbHbIV
ocTaTtok Ha JlnueBom cueTe.

12.3. Onnata Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa. [lpy onnaTte Ycnyr nocpeacTBOM OTMOXEHHOMO
nnarexa ADOHEHT NPOM3BOAUT OMnaTy 3a hakTUYECKM oKaszaHHble Ycnyru B PacyeTHOM nepuoae B COOTBETCTBUM C
HacToAwmMMM Ycrnosuamu. Onnata npou3BOAMTCA B COOTBETCTBMM C NEpeyHeM, 0O6BbeMOM MoTpebneHHbIX
ABoHeHTOM Ycnyr n BbibpaHHbIM TapudHbIM MiiaHoM.

VMcnonHeHne ob6s3aTenscTB Mo onnaTte akTUdeckn okasaHHbIX Ycnyr obecneymBaeTcss BHECEHMEM ABOHEHTOM
OEHEeXHOW cyMMbl B pa3mepe, onpegensemom Onepatopom B TapudHbIX nnaHax. B criyyae HeucnonHeHwusi
ABOHEHTOM 00513aTenbCTB MO onnaTe okasaHHbix Ycnyr, OnepaTop BrpaBe HanpaBWTb BHECEHHbIE B KayecTBe
obecneyeHns AeHexHble cpeacTBa Ha norawleHme obpas3oBaBLLECS 3a40MKEHHOCTU.

Cymma k onnaTte 3a (hakTU4eCKN oKasaHHble YCnyru, onpeaenseTcs Ha ocHoBaHuy nokasaHuin ACP Onepatopa.
OnepaTop BrnpaBe yCTaHaBnMBaTb NMMMUTLI (Mpegensbl) KpeautToBaHusa B LenoM ans Jiuesoro cyeta ABOHeHTa
nwvnm ons ogHoro ABGOHEHTCKOro HoMepa U3 BblgeneHHbIX ABOHEHTY Mo ogHoMy [oroBopy, Npu OOCTUMXEHWUU
koTopbix Onepatop UMeET NPaBO OrpaHNYUTbL UK NPeKpaTUTbL oKkasaHue Ycnyr no JInueBomy CYeTy Mnu Takomy
A6oHeHTCckOMYy HoMepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WNW BbICTABUTb CYET 3a (paKTUYECKM
OKasaHHble YCryru, KOTOpbI JOIMKEH ObITb ONNayeH B CPOK, yKa3aHHbIN B CHETE, Y KOTOPbIN HE AOMKEH ObITb MeHee



20 (opBaguaTn) OHeW, cnegywlmnx 3a AHEM OKOHYaHus PacueTHoro nepuopa. [pu He MOCTynneHwn B CPOK Ha
pacdeTHbIn cyeT OnepaTtopa uMnM B Kaccy/Ha pacyeTHbI CYET YMNOMHOMOYEHHOro nuua AEHEXHbIX CPpeacTs,
JOCTaTOuHbIX ANs onnaThl oka3aHHbIX Ycnyr, Onepatop Brnpase orpaHnunTe O6bem npegocTaBnsieMbix YCnyr unm
MOMHOCTbIO MpeKpaTUTb NpefocTaBrieHne YCnyr A0 MNOCTYNNEeHUs COOTBETCTBYIOLUUX [EHEXHbIX CPeaCcTB Ha
pacyeTHbIn cyeT OnepaTopa UM B KacCy/Ha pacyeTHbIN cHeT YNONHOMOYEeHHOro nuua. Pasmep numuta (npegena)
KpeauToBaHus MoxeT onpeaenartbca OnepaTtopom B 3aBUCUMOCTM OT nepeyHsi, o6bema n ctoumoctu (TapudHoro
nrnaHa) ucnonb3yembixX YCNyr 1 UHbIX AaHHbIX.

B cniyyae noctynneHusi Ha pacyeTHbi cyeT OnepaTopa UM B Kaccy/Ha pac4eTHbIA CHET YNONTHOMOYEHHOIO Nuua
U3MULIHMX CYMM, ynnayeHHbIX ADOHEHTOM MO BbICTABIIEHHOMY CHETY, YKa3aHHbI€ U3MULLIHME CYMMbl UCTOMb3YOTCS
ONs pacyeToB 3a Ycnyru, okaszaHHble OnepaTtopom 3a MHon PacuyeTHbIn nepuog,.

12.4. Onnata Ycnyr MoXeT NporM3BOoaUTLCS NOCPEACTBOM COYETaHUSA aBaHCOBOIO U OTMOXEHHOro nnarTexa.

Cratbs 13. Cyet 3a Ycnyru

13.1. Onepatop exemecsa4Ho B TedeHue 5 (Matn) kaneHagapHbIx AHEN C MOMeHTa OKOHYaHusa PacyeTHoro nepuoaa
BbicTaBnsieT ABGOHEHTY CYeT B COOTBETCTBUM C BbiOpaHHbIM TapudHbIM MNIaHOM, 3aka3aHHbiIM ABGOHEHTOM
nepeyHem, ob6bemom Ycrnyr Ha ocHoBaHuM nokasaHuim ACP Onepatopa. CueT siBngeTcs nogTBepXxaeHnem gakra un
obbema okasaHHbIX Ycnyr 3a PacyeTHbI nepuog,.

13.2. B TeyeHne 10 (OecaTtun) pabounx gHen c MoOMeHTa okoH4YaHusa PacyeTHoro nepuoga OnepaTop obecneumsaet
npeaocTaBneHne AGOHEHTY cueTa B nopsiake n cnocobom, onpeaeneHHbim B [JoroBope. B criydyae ecrnv AGOHEHT He
ykazan B [lorosope unu JinuHom kabuHeTe crnocob u (Mnu) agpec npeocTaBneHns cyeTa, TO COrnacoBaHHbIM
cnocobom n (Mnn) agpecom npepoctaBneHus cyeta asnsetca OO npu Hanumuum y OnepaTopa cBefeHuin o6
noeHtnpukatope AboHeHTa u oneparope ero 0, a B cnyvyae OTCYTCTBUSA TakMX cBeAEHU - JI4HbIN KabnHeT.
13.3. CyeT gomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHMNE YKa3aHHOrO B HEM CpoOKa.

13.4. Henony4yeHwe nnu 3agepxka B nonydeHnn cdieta AGOHEHTOM He ABNSETCA OCHOBAHMEM 151 OTKa3a OT onnaThl
ABOHEHTOM Ycnyr unu oCHoBaHWEM ANs NOMAy4YeHUs OTCPOYKU, pacCpOYKM No onnare.

13.5. NMpn npepoctaBneHnn HoBbIX ABOHEHTCKUX HOMepoB ABGOHEHTY BbICTaBMSIETCA CYHET, BKMOYaKOLWmn B cebs
aBaHCOBbLIN M gpyrue nnaTexu, B COOTBETCTBUM C BbIOpaHHbIM AGOHEHTOM NepeyHem, 06 bemMoM Yenyr n TapudHbim
nnaHom. OnepaTop BrnpaBe He npegocTaBnATb ABOHEHTY Ycryru OO MOCTYMNEHUS COOTBETCTBYHOLLUMX CYMM Ha
pac4yeTHbIn cyeT OnepaTopa U B Kaccy/Ha pacyeTHbI cYeT Y NMOSTHOMOYEHHOTO Nnua.

13.6 VI3BeleHus, yBegomneHus n gpyrne oduumansHble matepuansl Onepatopa MOryT ObiTb NMOMELLEHbl B
kayecTBe uUHdopmauun o6 Onepatope, npegoctasnsemon ABOHEHTY, Ha CTpaHULax cooblleHni cyeTa n/unun B
JInuHom kabuHeTe. CornmacoBaHHbIM Mexay OnepaTtopom u ABGOHeHTOM cnocobom HanpasneHns ABGOHeHTY
oduymnansHom nHcpopmauum Onepatopa B 9TOM cnyyae cumtaeTcs JIndHbIn KabnHerT.

Cratbs 14. Onnata Ycnyr

14.1. Pac4yeTbl mexxgy Onepatopom n AGOHEHTOM Npon3BoaaTCs B pydnsx. B cnyvasx, gonyckaemMbiX 4eNCTBYOLLNM
3aKkoHodaTenbCTBOM, Tapudbl Ha Ycrnyrm MOryT ObiTb YCTaAHOBIfIEHbI B WHOW BasnwoTe, MNpyM 3TOM pacuyeThbl
npousBogaTcsa B pybnsax no kypcy LB Poccun, pencrteyrollemy Ha gaTy MOCTYMNNIEHUA OEHEXHbIX CPeAcCTB Ha
pacyeTHbIn cdyeT OnepaTtopa MNU B KacCy/Ha pacyeTHbI cYeT YMNOMHOMOYEHHOro nuua, nubo no MHOMY Kypcy,
ycTaHoBneHHoMy OnepaTtopom. MHdopmaLuma o npuMeHMMOM nNpu pacydeTax kypce gosoautcsa OnepatopoMm Ao
cBefeHusa AGOHeHTOB B nopsiake, npegycMoTpeHHoM B n. 11.2. HacToswux Yenosun ans TapudHbIX NnaHoB.
Onnata Ycnyr, okasbiBaeMbix [onb3oBaTensiMm, NOCpeACTBOM HaNUYHbIX pac4eToB, NPON3BOAMTCS B MeCTax npnema
Takux nnatexen B COOTBETCTBUU C OENCTBYHOLUMM 3aKOHOA4ATENbCTBOM U TOMbKO MpU NpeabsaBNeHnn AOKYMEHTA,
yOOCTOBEPSIOLLErO NMMYHOCTb, UNK ¢ ucnons3osaHuem ECUA B nopsake, yctaHasnvBaemom [NpaButensctsom PO.
14.2. MoOMEHTOM WUCMOMHEeHUa AeHexHoro obsasatenbctBa AOOHEHTa CcuuMTaeTCd MOMEHT BHEeCeHus
COOTBETCTBYWLUNX [OEHEXHbIX CpeAcTB Ha pacyeTHbin cyeT Onepatopa WM B KacCy/Ha pacyeTHbIA cyeT
YNOMHOMOYEHHOro UM nuua.

14.3. ABoHeHT npousBoauT onnaTy 3a Ycnyru ¢ ykasaHveM Jluuesoro cyeta ABOHEHTa W/unu cooTBETCTBYHIOLLMX
ABOHEHTCKMX HOMEPOB. [N Liener pacyeTa 3a oka3aHHble YCryri ucnonb3yetcs ToT Tapud, KoTopbii 4ecTBoBan
Ha MOMEHT yCTaHOBMNEHMWS COOTBETCTBYHOLLLErO COEANHEHUS.

14.4. PacueTbl 3a NpefocTaBrieHHble Ycnyrn B PoymuHre nponssogdarca no mepe noctynneHus B ACP cBeageHuii 06
OKasaHHbIX Ycrnyrax oT Apyrnx onepaTtopos. B 3aBUCUMOCTM OT TEXHUYECKMX OCODEHHOCTEN B npoueaype obmeHa
uHpopmaunen o6 obbeme okaszaHHbiXx ABOHeHTY Ycnyr mexay OnepaTtopoM M POYMMHIOBbIM MNapTHEPOM
OnepaTtopa cnucaHve AeHexHbIx cpeacTs ¢ Jlnuesoro cyeta ABGOHEHTa MOXET OCYLLECTBNATLCA C 3aEPXKKON A0
30 oHen, YTO MOXeT NpuBecTU K 0bpasoBaHMIo 3a80mkeHHOCTM ABoHeHTa nepea OnepaTopom.

14.5. Npn NpncBOEHMM YHUKaNbHOro aeHTUMKaTopa nnaTexa Ang uenen onnatbl Ycnyr nocpeacTBOM NepeBooB
OEHEeXHbIX CPeAcTB, MHpopMauusi 0 HEM 1 MOPSAKE Ero yKasaHusi B pacropsKeHusIX 0 NnepeBoe AEHEXHbIX CPeACTB
posoaunTtcsa OnepaTtopom 0 cBefeHuss AbBOHeHTa B cyeTax, a Takke odmcax obcnyxmaHnsi AOOHEHTOB.

14.6. CTOpOHbI MpULINM K COrMalleHunto, YTo cuveTa-hakTypbl HE COCTaBMnsSOTCA NpuM ucnonHeHun [orosopa
ABOHEeHTaM, He SABMAKLWMMCH HanoronnaTenbliMkamu Hamnora Ha [o6aBreHHyl CTOMMOCTb, U ABOHEeHTam,
0CBOBOXAEHHBIM OT WCMOSNHEHNS 0BOsI3aHHOCTEN HaroronnaTenblinka, CBA3aHHbIX C WCYUCIIEHWEM W YNnaTou
Hanora Ha 4o6aBneHHy CTOMMOCTb, ecnu cornatleHnem CTOpOH He NpeayCMOTPEHO UHOE.



Pasgen VI. Mpouune ycnoBus

Cratbsa 15. Nopsanok npeAbABNEHNA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unm cnopbl, KOTOpble MOTYT BO3HUKHYTb, OYAYT, N0 BO3MOXHOCTU, YperynmpoBaTbCsi MyTeM
neperoBopoB.

15.2. MNpeabssneHne AboHeHTOM npeteH3un OnepaTopy OCYLLECTBNSAETCH B YCTAHOBNEHHOM 3aKOHOM nopsiake ¢
NpUoXeHnemM HeobXOAMMbIX AN PACCMOTPEHUSA NPETEH3MM JOKYMEHTOB, BKINOYasA AOKYMEHTLI, NoATBepXaatoLwue
dakT HapyweHusa Onepatopom 06s3aTenscTB No [Jorosopy.

15.3. Ecnu cornacue no Kakmum-nubo npuymHam He 6yaeT AOCTUrHYTO B Xo4e AocyAebHOro yperynmpoBaHums (MOMUMO
neperoBopoB 00s3aTenbHO BKIoYarowero B cebss B coorBetcTBuM ¢ PenepanbHelM 3akoHOM PO «O cBaAsum»
npegbsasrieHne ADOHEHTOM NPETEH3UN 1 ee paccmoTpeHne OnepaTopoM) B cyaebHOM nopsiake BCe Cnopbl Mexay
OnepatopoM u ABGOHEHTOM paccMmaTpuBalOTCA B apbuTpakHoMm cyge no MecTy HaxoxaeHuss OnepaTopa, u3
OEeATENbHOCTU KOTOPOro BblTEKAET CMOP.

CraTtbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HencnonHeHWe UnNu HeHaanexatlee UCNorHeHne NpUHATbIX Ha cebst obazaTtenscTe CTOpoHbI No Jorosopy
HeCcyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepatop 06a3yeTcs Bo3amecTUTb AGOHEHTY yLepb, NpUYMHEHHBIN eMy B Xxoae ucnonHeHusa [Jorosopa, ecnm
WHON pa3mep oTBeTCTBeHHOCTM OnepaTopa He yCTaHOBMNEH AeNCTBYIOLWUM 3aKOHOAATENBCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW WM HECBOEBPEMEHHOWN onnatbl Ycnyr AGOHeHT ynnadmaetr Onepartopy
HeycTonky B pasmepe 1 npoueHTa CTOMMOCTU HeOMnayeHHbIX, OMMayeHHblX He B MOMHOM ob6beme unm
HEeCBOEBPEMEHHO OnnadeHHbIX YCnyr 3a Kaxabli eHb NPOCPOYKU BNNOTb A0 AHS NOrawleHus 3a0MKEeHHOCTN, HO
He 6onee cyMMmbl, NnoAnexallen onnare.

16.4. lpn BO3HWKHOBEHMM ODBCTOATENBLCTB Henpeogonumon cunbl (“dopc-maxop”), CtopoHa no [doroeopy, He
UMerLLlas BO3MOXHOCTU BbINOMHATL 0653aHHOCTM no [JoroBopy, AOMKHA He3aMeanuTENbHO HamnpaBuTb OpYrowm
CtopoHe yBegoMIieHWe O CIydMBLUEMCSl, O MPUYMHAX CMYYMBLUErocs, CO CCbIIKOW Ha AOKYMEHT, BblOaHHbIN
COOTBETCTBYHLUUM HE3aBMCHUMbIM KOMMETEHTHbIM OpraHoM, NMOATBEPXAANLWNUA HanuuMe U npogoSKUTENbHOCTb
OencTBust 06CToATENBCTBA HENPEOAONTMMON CUJbI.

16.5. B Tom cnydyae, ecnu anga oTaenbHbiX Kateropum ABOHEHTOB 3aKOHOM MpeayCcMOTpeHbl 0bs3aTenbHble
npaBuna, ycTaHaBnvBalLWMe MWHblE OCHOBaHUS W npedenbl OTBETCTBEHHOCTM Onepatopa NO CpaBHEHWIO C
N3MNOXEHHbIMM B HAacTOsILLIEN CTaTbe, TO B OTHOLEHMM Taknx ABOHEHTOB NPUMEHSAIOTCS NpaBuia, YCTaHOBIEHHbIE
3akoHoOM. B cny4yae, ecnu oTaenbHbIE NONOXEHMSA HACTOSALWMX YCNOBUIN B COOTBETCTBUU C 3aKOHoAaTenscTBoM P®
HeNnpMMeHUMbI A51s1 KakoW-nmbo kaTeropmn ABGOHEHTOB, Takue NOSIOXKEHUS He noanexar NPUMEHEHUI0 ANg AJaHHON
kaTteropun AGOHEHTOB.

CraTtba 17. BHeceHue nsameHeHUn B nepeyeHb Ycnyr, HacToswume YcnoBus U uHble ycnosus florosopa

17.1. AGoHeHT BnpaBe B ycTaHoBrneHHoM OnepaTtopoM MNOpsiAKe WM3MEHUTb MUCMOMb3yeMbll nepevyeHb Ycnyr,
CeTEeBbIX apecoB, K KOTOPbIM OH MMEET AOCTYN NPY OKa3aHUKN TerieMaTU4ecKnx ycnyr cBa3u, AGOHEHTCKUA HOMepP
n/vnun TapudHbI NnaH, ysegoMmms 06 atom Onepatopa NMCbMEHHO UK B UHOW ykasaHHon Onepatopom ¢opme (B
TOM 4MuCIle C UCMONb30BaHWEM cpeacTB dakcumMunbHON cBsA3n, SMS-coobLeHuin, ronocoBblix n/mnn UHTepHeT-
cepsucos Oneparopa).

17.2. OnepaTop BnpaBe BHOCUTb NPEAIOKEHNSI MO U3MEHEHUIO U/MINN JOMOSTHEHNIO HAcTosAWMX Ycnoeui, [loroBopa,
B TOM 4ucre nyTeM HanpaeneHuss AGoHeHTy SMS-coobLLeHnIn ¢ NpeanoXeHMem no N3MeHeHUo nopsiaka onnarbl
YCNyr CBSA3M C MOMOLLbIO TapudHbIX onuun. MameHeHne HacTosdwmx Ycnosuin, [oroBopa ocyllecTBnsieTcs B
NMMCbMEHHON hopMe NyTeM 3aKMYEHUST ONONTHUTENBHOIO COrnalleHUs UM NyTeM COBEPLLUEHUS KOHKIMIOOEHTHbLIX
OENCTBUA, MNepeyeHb M MNOPSAOK COBEPLUEHUS KOTOPbIX YCTaHaBnMBaeTcs B npegnoxeHun Onepartopa no
N3MEHEHMIO U/MNn AOoMoNHEeHUIo Ycnosui, [loroBopa. 3aknio4YeHneM AOMNOMHUTENbHOMO CorfnalleHust B MMCbMEHHOM
¢dopme npusHaeTcsa obmeH CTOpoHaMM OOKYMEHTamMu, B T.4. B 3NEKTPOHHOM c¢opme, unu B UHON dopme,
MO3BOSIAIOLLEN B HEM3MEHHOM BUAE BOCMPOM3BECTU Ha MaTepuaribHOM HOCUTENE COAEpKaHue OOMNONTHUTENbHOMO
cornalleHnsi C YCNOBMEM [OOCTOBEPHOrO YCTAHOBMEHMS INWua, BbIPA3MBLUErO BOJMIO Ha  3aKo4yeHue
pononHuTensHoro cornawenus. MIameHenne OnepatopoM ABOHEHTCKOrO HOMepa Npou3BOAUTCHA C cobrnogeHnemM
nopsiaka, YCTaHOBIMEHHOro 3aKOHOAATENbCTBOM O CBA3WU. YCTaHOBrEHWe 1 usmeHeHne TapmudoB Ha YCnyrn U UHbIX
LLeHOBbIX YCNOBMIN NPOU3BOAUTCA B NOPSAKE, NPpeayCMOTPEeHHOM n. 17.3 HacToALWMX YCnoBUIA.

17.3. Tapudbl Ha Ycnyrn, B TOM vnucne Tapud, MCnonb3yeMblil ANs OnnaTthl HEMOMHOW eAuHWLBI TapuduKaumm,
yCTaHaBnNMBalTCs, B TOM 4ucne u3MeHstoTcs, OnepaTtopom CBA3M CAMOCTOATENbHO, €CNW MHOW MNOPSAoK He
YCTaHOBIEH 3akoHoAaTenbcTBOM Poccuiickon degepaumn.

Onepatop u3Bellaetr AGOHEHTOB O BBEAEHUWN YKa3aHHbIX M3MEHEHUI He MeHee YeM 3a 10 KaneHgapHbIX AHEen [0
MOMEHTa BCTYMIEHNS UX B CUIY NYTEM pa3MeLLIEHNS COOTBETCTBYHOLMX N3BeLLeHnA Ha Calite Onepartopa, ecriv MHown
crnocob He cornacoBaH CTopoHamu. [ononHutenbHble M3BeweHns ot Onepartopa, B TOM Ynicne o HOBbIX Tapudax,
MOTyT HarnpaeBnsATbCs WMHbIMU crocobamu, yCTaHoBneHHbiMM OnepaTopoM, B TOM 4uCrie MyTeM pasMeLleHus
MHopMaLMn B cHETaX 3a OKa3aHHble Ycnyrn. M3BeLleHne o BBEAEHUN yKa3aHHbIX UBMEHEHMWI TaKkKe OCYLLEeCTBNSIETCS
B MecTax obcnyxuBaHua ABOHEHTOB B Cry4yasix, €Crnv Takoh crnocob u3BeLLeHWs NpefyCMOTPeH B KadecTBe
0643aTenbHOro B COOTBETCTBMM C 3aKOHO4ATENLCTBOM.

Kpome Toro, Onepartop Bnpase B 0O4HOCTOPOHHEM NOPSAAKE ONPeaenaTb U UIBMEHATL NepeyeHb Y NONMHOMOYEHHbIX fNLL.



Cratbsa 18. NpekpaweHue loroBopa

18.1. ABoHeHT BnpaBe OTKasaTbCHA OT AanbHeWnlero ucnonHeHuns [doroBopa, Npou3Beas BCe pacyeTbl M noaas
3assneHne OnepaTtopy. OOHOCTOPOHHMI OTKa3 MOXET ObiTb 3asBNEeH B OTHOLLUEHUU UCNONb30BaHUS OAHOIO UMu
HecKonbKuX ABOHEHTCKMX HOMEPOB, NMpu 3TOM pacyeTbl ¢ OnepaTopoM NPoOM3BOAATCHA B COOTBETCTBYIOLLEN YaCTH.
18.2. OTcyTcTBME MCNONb30BaHNss ADOHEHTOM yCnyr TenedgoHHoM cBsA3n B TeveHue 10 (gecstu) net npusHaeTtcs
O[HOCTOPOHHUM OTKa3oMm ABOHeHTa OT AanbHewnllero ucnonHeHusa [JoroBopa B YacTu ycnyr teneOoHHOW CBA3W.
Ecnv no ucrevyeHum ykasaHHoro cpoka ABGOHEHT NpoaoIPKaeT Monb30oBaTbCs Yycnyramuv TenedOoHHOW CBA3U U
OnepaTtop npegoctaBnseT AGOHEHTY TaKytd BO3MOXHOCTb, TO AencTBue [oroBopa npogomnxkaetcsa. B [orosope,
TapudHbIX NraHax unu SONOMHUTENbHbBIX cornaweHusx K [oroBopy MOryT ObiTb YCTAHOBIIEHbl MHbIE CPOKU U
YCINOBUSA OQHOCTOPOHHEro oTkaza AGOHeHTa OT AanbHenwero ucnonHeHnst [Jorosopa, B 3TOM Criy4yae pacTopXeHue
HoroBopa c AboHeHTOM ByaeT OCyLeCcTBAATECA Ha TeX OCHOBAHWSIX, KOTOPbIE HACTYNAT paHbLUe.

18.3. C momeHTa oTka3za ABoHeHTa OT ucnonHeHus [loroBopa unu pactopxxeHus [lorosopa no Apyrum OCHOBaHUSIM,
ob6sa3aTenbcTBa CTOPOH CUNTaOTCA MPEKpaLLEHHbIMU MOMHOCTLIO UM B COOTBETCTBYHOLLEN YaCcTy 3a UCKMYEHNEM
0bs3aTenscTB ABOHEHTa, CBA3aHHbIX C OMNMaToOn OKa3aHHbIX, HO He onnavyeHHbIX AGOHEHTOM YcCnyr.

OcrtaBlwasica nocne ucrnonHeHuss ABOHEHTOM 00s3aTenbCTB MO onnaTte oOKasaHHbIX YCNyr pasHuua Mmexay
onnadyeHHon no [loroBopy CyMMOM W CTOMMOCTbBIO OKas3aHHbIX Ha MOMEHT pactopxeHus [orosopa Ycnyr
Bo3BpallaeTcsa Onepatopom onpeaeneHHbIM ABOHEHTOM CNOCOBOM M MO yKasdaHHbIM UM PEKBU3UTaM NpuU yCrioBum
BbliNnonHeHnss AboHeHTOM TpeboBaHun depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npotuBogencTsum
neranunsauny (OTMbIBaHUIO) AOXOO0B, MOMYYEHHbIX NPECTYMNHBIM MNyTEM, N (PMHAHCUPOBAHUIO TEPPOPU3Ma».

18.4. B cnyyae npuHAaTUA pelleHnsa o6 oTtkase ABOHEHTY B BO3BpaTe pasHuLbl Mexay onnadeHHoun no [Jorosopy
CYMMOW 1 CTOMMOCTBHO OKa3aHHbIX Ha MOMEHT pacTopeHus [JoroBopa Ycnyr (octatka aBaHca), npegycMOTPEHHOMO
n. 11 ct. 7 ®epepanvHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM neranusauum (OTMbIBAHMIO)
OO0XO0J0B, MOJTyYEHHbIX NPECTYMHbIM MyTeM, U (PUHaHCMPOBaHWIO Teppopunama», OnepaTtop HanpaBnseT AGOHEHTY
nHGOPMaLMIO O AaTe U NPUYMHAX ero NPUHATUS OJHMM U3 creayowmnx cnocoboB: NOCPeacTBOM CMC-COOBLLEHNS
N1 NUCbMa, OTNPABIIEHHOIO MO 3NIEKTPOHHOWM MoYTe (NMPY HanMyYnM TEXHWYECKON BO3MOXHOCTM), NMBO nucbma,
OTNpaBfeHHOro no agpecy peructpauun AGoHeHTa.



