YCNOBUA OKA3AHUA YCNYT NOABMXHOWU CBA3U «MTC»
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Paspen |. O6wme nonoxeHus

CtaTtbA 1. O6nactb NnpuMeHeHUsA

1.1. YcnoBusi okasaHusa ycnyr nogBuxkHomn ceasun « MTCy» (oanee nmeHyoTcsa — Ycnosusl) paspaboTaHbl B COOTBETCTBUM
¢ MpaxagaHckum kogekcom Poccuiickon ®epepauun, degepansHbeiM 3akoHOM «O CBA3WM» U perynmpytoT OTHOLLIEHUS NO
OKasaHuo ycnyr NOABWXHOW paavoTenedOHHON CBA3WN, TeneMaTU4ecKux YCryr CBf3W, YCryr CBS3M NO nepegaye
OaHHbIX, OKa3blBaeMbIX C MCMOMb30BaHMEM CETU MNOOBWKHOW CBHA3M, @ TaKKe WHbIX COMPSIKEHHbIX C HUMW YCnyr
(cepBuCHOe, MHMOPMAaLMOHHO-CMpaBoYHoe o6CcnyXMBaHue, ycnyru MecTHom TenedOoHHON CBA3WU C NpeAoCTaBieHnemM
JononHutenbHoro aboHeHTCKOro Homepa 6e3 opraHnsaunm aboHEHTCKON NMUHWUK 1 Ap.).

HacTtoswue Ycnosus yctaHaBnuaatTcsa OnepatopoM CaMoCTOATENbHO, ABNATCA Ny6nmM4Hom oepTon n MoryT 6bIThb
NPUHATEI AGOHEHTOM He MHaye Kak nyTeM NpucoeauHeHns K HUM B LienoM. Hactoswme Ycnosus, a Takke NpeanoxeHns
06 ux nsameHeHnn (odepra) pasmelyatorca Ha Carite Onepartopa.

1.2. Hacroswme YcrnoBus He pacnpocTpaHsAlTcsa Ha oTHoweHnss CTopoH no  BoOMpocam,
npuobpeTteHnem/npegocrasneHnem AGOHEHTCKOro o6opyaoBaHUS.

1.3. Ycnyrm cBasn MTC He moryT ObiTe ncnonb3oBaHbl AGoHeHTOM 6e3 [lononHuTenbHoro cornawexmsa ¢ OnepaTopom
ONS NpoBeAeHUs NoTepen, roffoCoOBaHUM, KOHKYPCOB, BUKTOPWH, PeKnaMbl, ONPOCOB, OCYLLECTBEHNS MaCcCOBbIX U (1K)
aBTOMaTUYeCKMX TenedOoHHbIX BbI3OBOB B CETW CBS3M 0OLLEro Nonb3oBaHus (fanee - MacCcoBble Bbi30Bbl), MacCOBbIX
paccbInoK COOBLLEHUI, BKNOYaA pPacChifiku Mo CeTUM MOABWXHOW paaunoTenedOoHHON CBA3M, a Takke He MoryT 6biTb
ucnonb3oBaHbl AGoHeHTOM 6e3 [dononHuTtensHoro cornaweHna ¢ Onepatopom, ecnu AGOHEHTOM WCMONb3yeTcs
aboHeHTCKM TepMmmuHan nponycka Tpadwuka, BUpPTyanbHas TenedoHHas CTaHUMs, Uy ycrnyrm cBas3v HeobxoauMbl
ABOHEHTY Ansa yCcTaHOBKM 060pyAoBaHMs B LEeNsX opraHnsaumMm ABTOMaTU3MPOBaHHbIX LEHTPOB (€Cnu opraHnsaums v
yHKUMOHVpOBaHWe Taknmx ABTOMaTU3MPOBAHHbIX LIEHTPOB MpuunHsaeT Bped Onepatopy, ApyruM ABOHeHTaM w/wunu
TpeTbUM fiMuam), yCTaHOBKM LLMO30B AN AOCTYNa K CETU dNeKTpocBA3n U IHTepHeT-TenedoHMM, MacCoBOW reHepaLmm
Tpadvka n T.n.

1.4. Yenyrvm npegoctasnsotcs OnepaTopoM Ha OCHOBaHUU OeNCTBYIOWMX NuueH3nin OnepaTtopa, B TOM Yuche:

CBA3AaHHbLIM C

Ne J1030-00114-77/00049429, nata npegocTaBneHns:
Ne J1030-00114-77/00049430, nata npegocTaBeHus:
Ne J1030-00114-77/00049431, nata npegocTaBeHns:
Ne J1030-00114-77/00049627, nata npegocTaBeHus:
Ne J1030-00114-77/00052247, nata npegocTaBeHus:
Ne J1030-00114-77/00052246, naTa npeqoCTaBneHUs:
Ne J1030-00114-77/00052245, pata npeqocTaBneHus:
Ne J1030-00114-77/00052244, paTa npeqoCTaBneHUs:
Ne J1030-00114-77/00067447, paTa npe4oCTaBNeHUs:
Ne J1030-00114-77/00054802, naTa npegocTaBneHus:
Ne J1030-00114-77/00055668, nata npegocTaBneHus:
Ne J1030-00114-77/00066695, nata npegocTaBeHUs:
Ne J1030-00114-77/00067837, nata npegocTaBeHus:

Ne J1030-00114-77/00736940, nata npegocTaBneHus

25.07.2012 (no 01.03.2022 Ne 101245);
25.07.2012 (g0 01.03.2022 Ne 101246);
25.07.2012 (8o 01.03.2022 Ne 101247);
25.07.2012 (no 01.03.2022 Ne 101248);
15.04.2016 (oo 01.03.2022 Ne 142343);
15.04.2016 (oo 01.03.2022 Ne 142344);
15.04.2016 (go 01.03.2022 Ne 142345);
15.04.2016 (oo 01.03.2022 Ne 142346);
27.07.2018 (po 01.03.2022 Ne 167215);
30.08.2016 (no 01.03.2022 Ne 147352);
01.11.2016 (no 01.03.2022 Ne 149161);
26.06.2018 (go 01.03.2022 Ne 166425);
03.09.2018 (go 01.03.2022 Ne 167990);
:16.10.2023,

PRy

BbldaHHbIX PepepanbHOM crnyxbol no Hagl3opy B cdepe CBA3N, WMHGPOPMALMOHHBLIX TEXHOMOMMA U MacCOBbIX
KOMMYHUMKauui. MNMonHbIN nepeyeHb nuueH3nn Onepatopa pasMeLlleH Ha cante Onepartopa 1 40BOAMTCA 4O CBeAeHUS
ABoHeHTOB B MecTax obcnyxmnsaHua AGOHEHTOB, B T.4. Npu 3aknoyeHun [Jorosopa.



CtaTbfl 2. TepMUHBLI U onpeAeneHus, UCNOoNb3yeMble B HACTOALWMX YCNOBUAX

Bce 3aronoBku pasgenoB (cTaTten) MCNOnb3ylTCA B HACTOAWMX YCMOBMAX WCKMOYATENBHO And yaobcTea
NCMNOMb30BaHWs (MPOYTEHMS) NOCNEOHMX M HUKAK HE BMWSAIOT Ha TOJIKOBaHUE HacCTOALWMX Y CrOBUNA.

2.1. AGoHeHm — PpUaNYECKOe NULO UNW MHOVBMAYAnNbHLIN NpeanpuHUMaTtenb, C KOTOpbIM 3akntodeH [orosop ¢
BblAeneHneM He MeHee ogHOro ADOHEHTCKOro HoMepa n/unu YHuKanbHoro koga naeHtndpmnkaumm.

2.2. AboHeHmMcKuli HoMep — TenedOoHHbI HoMep, Bblaensiemblii AGOHEHTY B COOTBETCTBUM C [lOroBOPOM, C NMOMOLLbIO
KOTOporo npoussoautca naeHtudpukauma AboHeHTckoro obopynoBaHuUsi ¢ YCTAHOBMNEHHOW B HeM/3anucaHHowm SIM-
KapTon.

2.3. AboHeHmMcKoe o6opydoegaHue — NoAKMIYaeMOoe K CETU CBA3M abOHEHTCKOe YCTPOWCTBO (abOHEHTCKasn cTaHuums)
- TenedOHHbIN annapar 1 T.n. - NOo3BonsLLee nepegasatb U/Mnu NpUHUMaTL MHAPOPMAaLMIO, UMM KOMMNMNEKTYOLLME
W akceccyapbl K HEMY.

2.4. Aemomamu3upoeaHHbIli UeHmp — [porpaMMHO-annapaTHbIn KOMMMEKC, MO3BONSAWMA NPOBOANUTb
aBTOMATU3MPOBaHHbIN NpuemM, 0OpaboTKy M pacchifiky COOOLIEHUM 3MeKTPpocBA3M (B TOM 4ucre OOHOBPEMEHHO
NOCTYNMBLUMX TenedgoHHbIX 3BOHKOB, COOOLLEHWA Mo pakcy, SMNeKTpPOHHOW noyte, SMS u npoyee), a Takke
OCYLLECTBMATE MaccoBbI 063BOH.

2.5. ACP — aBTOMaTM3MpoBaHHas cucTemMa pacyeToB, npeacrasnsioLlasi cobon annapaTHO-NPOrpaMMHbIA KOMMIEKC,
npegHasHayeHHbIN ANng obecneyeHs asToMaTu3auum pacyeToB ¢ AGOHEHTaMu U/unu none3oBatensMu YCnyr, a Takke
ans ydeta 1 06paboTkm MHopMaLumn 0 NPeaoCTaBNEHHbIX U OKa3aHHbIX YCnyrax.

2.6. Joeoeop — cornawenne mexay OnepaTopoM U ADBOHEHTOM O BO3ME3AHOM OKa3aHWU YCHyr, 3akMm4YeHHOe B
COOTBETCTBMM C HACTOALMUMM YCroBUAMHU (B T.4. BbIGpaHHbIM AGOHEHTOM B COOTBETCTBUM C HACTOALLMMU Y CNOBUSIMM,
TapudHbIM NnaHoM).

2.7. QonosHumenbHbIl a6OHEHMCKUl HOMep — MECTHbIV TenedOHHbIN HOMepP, BXOASLNA B pecypc reorpadmyeckm
onpefensiemMon 30Hbl Hymepaumu, Bolaensembli AODOHEHTY ONA OCYLLECTBEHNS Nepeagpecauun BXOASLINX BbI30BOB
Ha ABGOHEHTCKMIA HOMEP NOABWMXHON pagnoTenedOHHON CETH.

2.8. EQuHuya mapudcukayuu Ycny2 — egvHuUa M3MepeHuss obbema oKasaHHbIX YCryr, CTOMMOCTb KOTOPOM
ycTaHaenmBaeTcs OnepaTopom.

2.9. EQuHbIll nopman 2ocydapcmeeHHbIX U MyHuuyunanbHbix ycnya (EMNrY) - depepanbHas rocygapcTBeHHast
HOPMaLUMOHHas cuctema «EAnHbIV nopTan rocygapCTBEHHbIX U MyHUUMNANbHbIX yenyr» (www.gosuslugi.ru).

2.10. ECHUA - depepanbHasa rocygapcTBeHHas uHopMaunoHHas cucteMa «EguHas cuctema mgeHTndukauum un
ayTeHTMdvKaumm B UHAPACTpykType, obecneuymBarowen MHGPOPMaLMOHHO-TEXHONOIMYECKoe B3anMoOencTBne
WH(POPMALIMOHHBLIX CUCTEM, MCMOMb3yeMbIX OMS MNPeAOCTaBMeHMsl rOCYOapCTBEHHbIX M MYHMUMNANbHbIX YCNyr B
ANEKTPOHHOWN hopme.

2.11. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoTopon CyLlecTBYeT NOATBEPKAEeHHas
OnepaTopomM TeXHUYECKas BO3MOXHOCTb NpefocTaBneHus Ycnyr, okasbiBaeMblX ¢ UCnonb3oBaHnemMm SIM-kapThbl.

2.12. Kodoeoe cnoeo — ykasbiBaemas AGOHEHTOM B ycTaHoBreHHou OnepaTtopom dopMe nocriefoBaTenbHOCTb
cMMBonoB (OykB, LUMP), cryxalas ans ngeHtudurkaumm AGoHeHTa npu ncnonHeHun Joroeopa.

2.13. JInyHbin kabuHeT (JInuHbIn kabuHeTr MTC Bu3sHec) - nepcoHndULMpPOBaHHas cuctema camoobCnyXmBaHUS
Onepatopa, 4epe3 koTopyld AGOHEHTOM OCyLLECTBMAsieTCA AOCTYN K CBedeHMsIM 00 OKa3blBaeMbix emMy Ycryrax,
pacdetax ¢ OnepatopoM W WHOW WHopMaumn. YCrnoBusa MOMb30BaHWS MNEPCOHMMULNMPOBAHHON CUCTEMOW
camoobCrnyXnBaHus onpeaensitoTCs cornalleHnem o Hew.

2.14. Nluyeeoli c4em — aHanuTudeckuin cueT B ACP, cnyxawmin ans ydeta obbema okasaHHbIX YCryr, NOCTYNeHNs 1
pacxo40OBaHUSA OEHEXHbIX CPeAcTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT 6biTb
BblAEMNEHO HECKONbKO JIMLEBbIX CHETOB.

2.15. Onepamop — Ny6nnyHoe akunoHepHoe obuiecTBo «MobunbHele TeneCucrtembl» (r. Mockea, yn. MapkcucTckasi,
4.4, cTp. 1), oKasbiBatoLLee yCryru CBA3W Ha OCHOBaHUK NULEeH3nR, aenstoweeca CtopoHor no JoroBopy ¢ AGOHEHTOM.
2.16. NMosb3oeamersib — NONb30BaTENb YCNYr, ABNALLMNACS NULIOM, 3aKa3bIBAKOLLUM U (M) UCNOMNb3YOLWKUM YCnyru.
2.17. llopo2 coeduHeHusi — YycTaHaenuBaembli OnepaTopoM MPOMEXYTOK BPEMEHM C Yy4eToM TpeboBaHui
3akoHogaTtenbcTBa P®, no ncreyeHnn KOTOpPoOro npoaorKeHue YCTaHOBIIEHHOrO COeANHEHUS ABMSIETCS OCHOBAHWEM
Ans Havana Tapudukauumn Ycnyr.

2.18. PacyemHblIl nepuod — nepuo BpEMEHMU, 3a KOTOpPbIN onpeaenseTcs akTUYeCKn NOMyYeHHbIN 1 onnadnBaembii
Ab6oHeHTOM 06bem Ycnyr. Ecnu nHas npogormkuTenbHocTb PacueTHoro nepuoga He yctaHoBneHa OnepaTtopom,
PacuyeTHbIN neprof cumMTaeTcs paBHbIM OOHOMY MeECsLLy.

2.19. PoymuHe — npepoctaensiemass Onepatopom ABOHEHTY BO3MOXHOCTb C MPUMEHEHMEM YyKa3aHHoOW B [JoroBope
SIM-kapTbl MOMNL30BaTbCA YCryramu, okasbiBaeMbiMy JPYrMM OnepaTopoM CBA3W, C KoTopbiM y AGoHeHTa [loroBop He
3akntoveH. [logpobHasa wHdopMauMs O TeppuTopMM W HaMMEHOBaHUSAX OnepaTtopoB CBA3WU, rae ABOHEHTy
npenoctasnsetcs PoymuHr, ykasbiBaetcss OnepaTtopom Ha Cante Onepartopa.

2.20. Caiim Onepamopa — pecypc OnepaTopa B ceTu VIHTepHeT, pasMelleHHbI no agpecy: WWW.mts.ru.

2.21. TapudpHbili nmaH — COBOKYNHOCTb LIEHOBbIX YCIoBWM, Ha koTopbix Onepatop npegnaraet ABOHEHTY
Nnonb30BaTbCsl O4HON NTMOO HECKONBbKMMMK YCnyramu.

2.22. Tapugh — LieHa, ycTaHaBnuBaemasa OnepaTopom 3a OTAENbHYIO eAnHULY YCnyru.

2.23. YHukanbHbI kog ngeHtudukaumm (YKU) — yHukansHoe codeTaHue UndpoBbIX, OYKBEHHbIX U/MM CUMBOMbHbIX
0003Ha4YeHun, ucnonb3yemoe 451 0gHO3Ha4YHON naeHTndmkauumn AGOHEHTCKOro obopynoBaHMst B MPOLECCE OKa3aHust
Yenyr.

2.24. Ycnyeu — ycnyru noaBwwkHON paguotenedOHHON CBA3W, TeriemaTnuyeckue ycnyru, ycnyru no nepefave gaHHbIX
W/WNN WHble COMPSPKEHHbIE C HUMW YCryrk, okasbiBaeMble OnepaTtopoM HenocpeAcTBEHHO W/vnn ¢ npuBrevYeHnem
TpeTbux nuy (cepBuUCHOE, WHEOPMALMOHHO-CPaBOYHOE OBCnyXMBaHWe, YCNYyrM MEeCTHOW TenedOHHOW CBA3N C
npenocTtasneHveMm [lononHutenbHoro aboHeHTCKoro Homepa 6e3 opraHusaumm abOHEHTCKOW NMUHWWU, KOHTEHTHbIe
ycnyru v gp.).



http://www.gosuslugi.ru/
http://www.mts.ru/

2.25. YnosiHoOMOYeHHOe sluyo — nvuo, KOTopoMy ABGOHEHT BHOCUT AEHEXHble cpeacTBa B CYET UCMOMHEHUA CBOUX
OeHexXHbIX 06s3aTenbCTB, BO3HMKaWmMX nepeg Onepatopom 13 [loroBopa. lNepeyeHb Takux N JOBOAUTCH A0 CBEAEHNS
AGOHeHTa B nopsake, NpegycMoTpeHHoM M. 11.2. HacToAwmX YCnoBui.

2.26. SIM-kapma — VWOEHTUUKALMOHHBIN MOAYNb — SMNEKTPOHHbIA HOCUTENMb WMHGOPMAaUMK (B T.4. BCTPOEHHLIN B
ABOHeHTCKOoE obopynoBaHue), c MOMOLLIbHO KOTOpOro OCYyLLeCTBMsieTCS naeHTndukaums
AboHeHTa/lNonb3oBaTtens/AGoHeHTCKoro obopyaoBaHua OnepaTopoM, AocTyn ABOHEHTCKOro obopynoBaHMS K CeTu
NOABWKHOW CBA3M, a Takke 3aLimMTa OT HECAHKLMOHNPOBAHHOMO UCMNOMNb30BaHUSA BblaeneHHoro AGOHEHTCKOrO HoMepa.

Pasgen Il. Mopsaaok u ycnoBus 3akno4veHns floroBopa

CraTbs 3. Nopsgok 3akno4veHUs u npoaneHus gencreusa [Jorosopa
3.1. JoroBop BCTynaeT B CUNYy 1 CTaHOBUTCH 0Ba3aTenbHbiM Anst CTOPOH C MOMEHTa ero 3akrioyeHuns.
BoneunsbasneHne AGOHeHTa Ha 3akntoyeHne [JoroBopa MoXeT ObiTb NOATBEPXKAEHO:

e C MCNOMNb30BaHWEM 3NIEKTPOHHOW MOAMUCU Ha OCHOBAHUWM 3aKIKOYEHHOro cornaweHvus o6 Mcnonb3oBaHWK

NPOCTOW 3NEKTPOHHON;

®  C MCMNOMb30BaAHWEM YCUMEHHON HEKBANUMULMPOBAHHOWN 3MEKTPOHHOM Noanucuy;
e C VCMOMb30BaHUEM YCUIEHHOWN KBanuUUMPOBAHHOW SMEKTPOHHOM noanucu (Mpu Hanuumm TeXHUYECKOW

BO3MOXHOCTW);

e MyTEM NPOCTaHOBKN COBCTBEHHOPYYHOW MOANMUCU Ha IKpPaHE 3MEKTPOHHBIX UITN TEXHUYECKUX CPEACTB;
e B WHOM nopsagke WNN WMHbIMU OEUCTBUAMM, OOHO3HAYHO WAEHTUOUUUPYIOLUMU ero M MNo3BONSLLMMU

JOCTOBEPHO YCTaHOBUTL €ro BONensbsaBeHne B OTHOLEHNM 3akniodeHms [Jorosopa.

3akoHo4aTeNbCTBOM MOryT ObiTb onpefeneHbl ocobbli MOPSiAOK M YCroBWUst 3aknodeHus [orosBopa, B T.4. npwu
3akntoveHuun Jorosopa B ceTn VIHTepHerT.

MpaBa n 0ba3aHHoCTM No [oroeopy, NpegycMaTpuBatoLLEMy UCMOMb30BaHe NepeHeceHHoro AGOHEHTCKOro HoMepa,
BO3HMKAIOT C MOMEHTA Havana okasaHus ycnyr OnepaTopom no nepeHeceHHOMY AGOHEHTCKOMY HOMEPY.

Ecnu uHoe He cornacoBaHo CtopoHamu B [loroBope, NOCNeHNn CHUTAETCA 3aKMioYeHHbIM Ha HeonpeaeneHHbIN CPOK.
B cnyyae 3akntodeHns CtopoHamu cpodHoro [JoroBopa ero AercTBME NpoASieBaeTCs KaXAbl pa3 Ha crieaytoLlumi
nepuog, paBHbIA NepBOHaYanbHOMY Cpoky Aeuncteus [dorosopa, ecnu nwbas CtopoHa He 3asBuT 06 obpaTHOM He
nosgHee, Yem 3a ABe HeAenun A0 OKOHYaHMs cpoka ero AenNCTBuS.

Hoctyn A6oHeHTckoro o6opyaoBaHus ¢ SIM-kapTown K CeTU NOABMKHON CBA3N 0becneynBaeTcsi C MOMEHTA 3aKioyeHNs
HoroBopa 1 BHeceHMs1 AGOHEHTOM HEOOXOAMMbIX MraTexen B COOTBETCTBUM C BblOpaHHbIM AGOHEHTOM MEPEYHEM,
o6bemoM Ycnyr u TapudHbIM NaHoMm, Npu YCroBUM HenpeBbileHnsa konunyectsa AGOHEHTCKMX HOMEPOB, BO3MOXHbIX
K BbligeneHuto lMonb3oBaTento B COOTBETCTBMM C OEWCTBYIOLUMM 3aKOHOAATENbCTBOM, U C Yy4ETOM OCOGEHHOCTEW,
YCTaHOBMEHHbIX HacTosawmMn Ycnosuamu - OnepaTtop HavyHeT okasaHue Ycnyr/mpepocTaBrneHue [ocTyna K ceTu
noaswxHom ces3n Onepatopa AGOHeHTaMm:

e He nosgHee 3 (Tpex) paboumx aHen ¢ gatel nony4veHms oT ECUA ceeagenui o MNonb3osaTene Ycnyramu -
dumsmyeckom nuue M cBegeHun 06 ucnonb3yemMom 3TuM [lonb3oBaTenem ABOHEHTCKOM HoOMepe,
yka3daHHbIX B M. 8.10 HacToAwmx YCnosun, npu ycrnosuu ycnewHow nposepkn Onepatopom n ECUA
HanuMuusa 1M OoCTOBEepHOCTU cBedeHun o [lonb3osaTene Ycnyramn, ecnm MHOW CPOK M MOPSAOK He
yCTaHOBMEH B 3akoHoaaTenbcTBe 1 [loroBope;

e B Uenax obecneyeHns (PYHKLMOHMPOBAHMS MNOMb30OBATENBCKOrO 00OPYAOBaHUA  (OKOHEYHOro
06opynoBaHust), B KOTOPOM MCMONb3YeTCA MOEHTUMUKALMOHHBIA MOoAynb, He no3gHee 3 (Tpex) pabounx
OHewn ¢ aatbl nonyyeHusa ot ECUA goctatouHon nHdopmauum o BHeceHun AboHeHTom B ECUA cBegenni,
yKasaHHbIX B M. 8.11. HacToAwmMX YCNoBUN, €Cnn MHOW CPOK HE YCTAHOBMEH B 3aKOHOOATENbCTBE M
Horosope.

3akoHogaTenscTBoM u(nnn) OnepaTtopom MoryT ObiTb YCTAHOBIIEHBI OCOObIE YCNOBUSI NPEAOCTaBNEHUS 4OCTYNa K CeTU
cBa3n OnepaTtopa, ecrnv AGoHeHTOM mncnone3yetcs eSIM, a Takke onst abOHEHTCKUX TEPMMHANOB Nponycka Tpaduka
n(mnu) BUpTYyanbHbIX TENeOHHbIX CTaHUMI. Takme ycnosus gosogdatcs go ceegeHns AboHeHTos Ha Cante OnepaTtopa
n(mnu) B mectax pabotbl ¢ AGOHEHTaMM 1 ABNSIOTCA HEOTHLEMITEMON YacTbio [Joroeopa.

MHdopmauus o HeOooCTOBEPHOCTM MpPedOoCTaBlieHHbIX cBedeHuin o6 AOGoHeHTe wu/unu o [lonb3oBaTensx wu
HeoOXOAMMOCTU NpeaoCTaBNeHUss JOCTOBEPHBIX CBEAEHMWI, HanpaBnseTcsd TakoMy ABOHEHTY nyTem oTnpaBku SMS-
coobLeHnsa Ha AGOHEHTCKMIA HOMep, Yepe3 JIMYHbIN KabWMHET MM Mo agpecy SMEeKTPOHHOW MOYThl, yKa3aHHOMY B
HoroBope, ecnu AGOHeHTOM BbIOpaH Takoh cnocob npegocTaBneHus nHdopMauun. 3BelleHns, yBegoMneHs u
apyrue ouumnaneHble matepuansl OnepaTopa kacaTenbHO UcnonHeHuns Jorosopa, MOMMMO yKasaHHbIX B HACToSLLEM
absaue cnocoboB, MOryT 6bITb MOMELLIEHbI HA CTpaHMLax coobLLeHnIn cyeTa B Nopsiake, ykazaHHoM B M. 13.6 Ycrosui.
3.2. HeoTbemnemon 4YacTtbio [loroBopa SIBMSAIOTCA HacTosilne YCnoBusi, BbiOpaHHbI AGOHEHTOM TapudHbIN nnaH,
TexHuyeckne TpeboBaHMA M 3HAYEHUS MoKasaTenen KayecTBa OKasaHusl YCNyr CBs3M MO nepejadye AaHHbIX U
TenemaTMyecKkMx ycnyr CBsi3W, nepedeHb nuvueHsun OnepaTopa, [ononmHutenbHble cornaweHus (CornaweHus),
npunoxexusi k [loroBopy, a Takke ycrousa oepT, NPUHATLIX AGOHEHTOM B NOPSIAKE M HA YCIOBUSIX, YCTAHOBIIEHHbIX
OnepaTopom. B cnyyae, ecnu no Jorosopy Nonb3oBatendamu Ycnyr aBNAOTCA MHOCTPaHHbIE rpaxaaHe u(unu) nuua
0es3 rpaxpgaHcTBa, 0 Yem ADGoHeHT coobuiaer OnepaTopy, TO HEOTbeMIieMOW 4YacTbio [loroBopa Takke siBNseTcs
BblAEepXXKa M3 nokaszaHun MHGOpMaUMOHHbIX cucteMm OnepaTopa B OTHOLIEHUU Buaa (Tuna), naeHtudukatopa (IMEI)
aboHEeHTCKOro yCTpoMCTBa, MCMOMb3yeMOoro KaxabimM Takum [Nonb3oBaTenemM Ang nonyvyeHus YCnyr.

3.3. B pamkax okasaHus Ycnyr OnepaTop ocyulecTBnsieT obpaboTky nepcoHanbHbiX AaHHbIX (ganee — [10H),
nepegaHHbix AboHeHToM OnepaTtopy B XoAe 3akrodeHnst u/unmn ncnonHexms [lorosopa, n ceegeHuin 06 AGoHeHTe (Kak
MONHOCTBI, TaK M B YaCTU TaKNX CBeOEHU), yka3aHHbIX B CT. 53 PegepanbHoro 3akoHa «O cBs3U» (3a MCKMOYEHNEM
WMHpopMaLmMn, COCTaBIAIOLLIEN TaHY CBA3N) (aanee — cBefeHns 06 AGOHEHTE), B MOPSAKE U HA YCITOBUSX, U3TOXKEHHbBIX
HUXe.



OnepaTop BnpaBe ocylecTBnsATb 06paboTky MNOH (BkNtovasi cBeaeHMs 06 AGOHEHTE) ANsi CreayoLwnx Lenen:

- OoKas3aHusi yCcnyr CBsA3u;

- oKasaHwe ycnyr M CepBMCOB, HepaspbiBHO CBA3aHHbIX C Ycnyramum Onepatopa, BKNoyas
WH(POPMAaLIMOHHO-CTaTUCTUYECKUE YCNYTH;

- OoKasaHWe CEepBUCHOW, KNMEHTCKOW M TeXHW4Yeckor nogaepxkun ABGOHeHTy, Bknovas aboHEeHTCKoe K
CMpaBOYHO-MHPOPMALMOHHOE 06CNYXMBaHUE;

- 3aKkniyeHMsa 1 ucnonHeHusa [oroBopa, B TOM 4ucre Ans LUenen, HepaspbiBHO CBA3AHHbIX C
ncnonHeHnem [lorosopa, BKMoyas B3biCkaHWe A4eOUTOPCKON 3aA0MKEHHOCTH 3a YCnyrn, opraHusauuto
npouecca xpaHeHus [JoroBopoB 1 JOFOBOPHOW JOKYMEHTauuu;

- obecneyeHnss 6e30MacHOCTU M COMPOBOXAEHUSA MNPOLIECCOB, HEMOCPEACTBEHHO CBSA3aHHbIX C
npegocTaBneHnemM Ycnyr, B TOM Y1che:

- ucnonHenne OnepaTtopom wunu wucnonHeHnss nepeg OnepaTtopom TpeTbUMK  NULEAMKU
00653aTenbCTB, HaNpaBeHHbIX HAa yryylleHue YCnyr;

- npegoTBpalleHne U NpOTUBOAENCTBME MOLLUEHHUYECTBY, HEXenaTenbHbIM Bbl30BaM, B TOM
yncne 3aBeplUeHNe TakMX BbI30BOB C MpefoCTaBfiEHMEM OTIIOKEHHOrO OOCTyMNa K HUM, U
pacnpoCcTpaHEHU0  BPEAOHOCHOIO  MporpammHOro  obecneyeHus,  CBA3aHHOIO  C
NCNOMb30BaHNEM YCyr.

Ob6pabotka TOH (Bknioyad cBegeHnss o6 ABoOHeHTe) OyaeT OCyLWecTBRAATbCA C  MCMNONb30BaHMEM CPeacTB
aBToMaTusauumn n/mnm 6e3 ncnonb3oBaHNs TAaKOBbIX CPEACTB NyTEM COBEPLUEHMS CriegyoLmx AencTBri (onepauun) —
cbop, 3anucb, cuctemaTn3daums, HakonmneHme, XxpaHeHune (B TOM YMCe KonMm AOKYMEHTa, yA0CTOBEPSIOLLEro JIMYHOCTb),
yTO4YHeHue (OBHOBMEHWe, W3MEHeHVe), W3BrevYeHue, WCMnonb3oBaHuWe, nepegada (npegoctaBneHve, AOCTyN),
obesnununBaHune, 6rIoKMpoBaHue, yaaneHue, yHUYTOXEHNE.

[na gocTmxkeHus Lenen, 3asBneHHbIX B HacTosweM nyHkTe, OnepaTop Bnpase nepegatb U/nnm nopyumtb o6paboTky
MAH (Bknoyas ceegeHns 06 aboHeHTe) TpeTbMM nuuam. MNepedeHsb nuuy, ocywecTensAowmux obpaboTky MNAH (BkIovas
cBefeHusa 06 AboHeHTe) no nopy4veHuto OnepaTopa (NMnbo B oTHoLEHUN KoTopbix OnepaTop ocywecTBNAET nepegady),
B COOTBETCTBMM C HacTOSALLMM MYyHKTOM, a Takke agpeca Takmx nuu ykasaHol Ha Cante OnepaTopa u goBoasaTcsa Oo
cBefeHua ADOHeEHTOB B MecTax obcnyxmBaHnss AboHeHToB OnepaTtopa, B TOM 4YnCre B MOMEHT 3akrtodeHuns [Jorosopa.

OnepaTop Bnpase ocyuwectenatb obpaboTtky MNMAH (BkNoyasa ceeaeHnst 06 ABoHeHTe) co aHS 3aknodeHns [loroBopa u
00 MOMEHTa [OOCTWXKEHUS 3asiBNEHHbIX B HacCTOsLWEM MyHKTe Luernen, C y4eTOM CPOKOB, MpedyCMOTPEHHbIX
OeVCTBYIOLMM 3akoHoaaTenbcTBoM Poccunckon ®egepauuu.

3.4. B cnyd4asax, korga HeoBXOAMMOCTb MonydeHus cornacus oT ABOHeHTa npeaycMOTpeHa AenCTBYHOLWMMM
HOPMaTUBHbIMW MNPaBOBbIMX aKTaMu, MNOAMNWUCbIBAs HacTOAWMA [oroBop, AOOHEHT BblpaXaeT cornacue Ha
npegocTaBneHne JocTyna K ycnyram CBs3u, okasblBaeMbIM APYrMMuK onepatopamu, Ha UCNonb3oBaHue ceegeHun o6
AGOHEHTe, B TOM 4ucne Ux NpeaocTaBneHne TpeTbuUM nuuam, Ha nonyvyeHme MHOPMaLMOHHBIX PacChIfioK, peknambl
no cetam anekTpoceasu ot Onepartopa, B TOM Yncne o ToBapax/pabotax/ycnyrax u UHbIX OBbekTax peknaMmmpoBaHus
n/unn obbeKkTax MHPOPMUPOBAHMSA TPETbUX N1L, MACCOBbIX BbI30BOB, Ha peanu3auuio OnepaTtopom MeponpuaTui,
HanpaBIieHHbIX HA NPOTUBOLAENCTBUE U NpeaoTBpaLLeHNe HexenaTenbHbIX BbI30BOB B agpec AGoHeHTa (B TOM vncne
3aBepLUEHNE TaKNX HexernaTernbHbIX BbI30BOB C NPeAOCTaBIeHMEM OTIIOKEHHOro 4ocTyna K HUM ABoHeHTa). AGOHEHT
BMpaBe 0TO3BaTb CBOE cornacue B nopsiake, ykasaHHoM B n.n. 3.8, 3.9, 7.4, 7.5. HacToALWmMX YCnoBui.

3.5. [insa 3akntodeHuns [JoroBopa Ncnonb3yTcs NOMeLLEeHNs (YacTu NOMELLIEHNI), TOProBble MecTa, TOProBble 06BLEKTI,
TpaHCNOpTHbIE CcpeacTBa, COOTBETCTBYOLWME TpeboBaHuaM N. 1 cT. 44 PepepanbHoro 3akoHa «O cBA3WM», a Takke
MpaBun okasaHua ycnyr TenedoHHOW CBA3W, YTBepXAeHHbIM noctaHoBneHnem [lpasButensctea P®. [pu
ncnonb3oBaHuK ons 3akntodeHus JoroBopa nomewleHns AboHeHTa ABGOHEHT rapaHTupyeT OnepaTtopy COOTBETCTBUE
TaKoro NOMeLLeHUs ykazaHHbIM TpeboBaHusAM.

3.6. OcyLecTBnAs ncxoaswmin TenedOHHbIN BbI30B B COOTBETCTBMM C YCINOBUSAIMU 3aknioveHHOro [JoroBopa ADOHEHT,
Cc yyeTom TpeboBaHWMi OENCTBYKOLIEro 3akoHodaTenbcTBa, nopydaer Onepatopy nepegaBaTb Ha AGOHeHTCkoe
obopynoBaHue mHgopmaumio 06 AGOHeHTe Mpu ocyLlecTBNeHMn ABOHEHTOM WCXOAALMX TenedOoHHbIX BbI3OBOB,
npuvHumaeT Ha cebs obsasatenbcTBa No onnarte u npegocTtasneHnto OnepaTtopy HeobxoaMMbIx cBedeHun. Mopsagok,
CTOMMOCTb (Tapudbl), cocTaB u oopmMaT MHOpPMaLMK, UHbIE YCIOBUS OKa3aHWsi TAKOM YCIyrn 4OBOAATCA A0 CBeAEeHUS
ABoHeHTa B odepTe, pa3mMelleHHon Ha Cawnte OnepaTtopa, B MecTax paboTbl ¢ AGOHEHTaMM, UHBIM OOCTYMNHLIM A5
ABoHeHTa cnocobom. [ononHuTensHoe cornaweHne o6 okasaHuu ycnyru no nepegade Ha ABOHEHTCKoe
obopynoBaHne uHdopMauun o6 ABoHeHTe no 3anpocy AGOHEHTa MOXET ObiTb 3akMYeHO NyTeMm nognucaHust
CtopoHamu Takoro CornatueHus.

B cnyyae, ecrnn ABOHEHTOM OCYLLIECTBISAOTCA MacCOBble BbI30Bbl, MOPSAAOK OKa3aHUSA TakoM YCNyrn u ee CTOMMOCTb,
perynupytoTcsa B JononHMTENsHOM cornatleHumn mexay AboHeHToM 1 OnepaTopoM, KOTOPOe MOXET BbITb 3aKMYeHO,
B T.4. nyTem akuenta AGOHEHTOM odepTbl, pa3melleHHon Ha Cante OnepaTopa, B nopsigke, NpegycMOTPEHHOM
YCNoBUSIMU O0pEPTHI.

3.7. MNopsagok perynupoBaHus oTHoweHun CTOPOH MO MOBOAY MCMOMNb30BaHWS abOHEHTCKOro TepMmmHana nponycka
Tpadmka, BUPTyanbHOW TenedgoHHON CTaHuMIi AoBoasaTca Ao cBegeHus AboHeHTa Ha CanTte OnepaTtopa, B MecTax
paboTbl ¢ AbDoHeHTamu. ABOHEHT 006sa3yeTca cobniogaTb TpeboBaHUA, NpeabsBNsAemMble AN okasaHus Ycnyr ¢
nucnonb3oBaHNMeM aboOHEHTCKOro TepMuHana nponycka tpadwmka n(unun) BUpTyansHOM TeNeOoHHON CTaHLMK.

3.8. ADOHeHT BnpaBe Bblpa3WTb CBOE COrflacue WM OTKa3 OT MpedoCTaBIieHMs emy [OCTyna K ycryram CBsi3w,
oKasblBaeMbIM ApYrMy onepaTopamu CBA3W.



Otka3 ot npegocTaBneHus ABOHEHTYy [OCTyna K ycrnyram CBsi3W, OkasblBaeMblM OPYrMMM OnepatopamMu CBsi3u,
ochopmngeTca nytem nogaym AboHeHTom OnepaTopy NMMCbMEHHOIO 3asiBMEHUS, SABMSIOWEroCs HEOTbEMITEMON YaCTbiO
[oroeopa, nMbo MHbIM crnocobom, ycTaHoBNeHHbIM OnepaTopoM. Takon OTka3 AEWCTBYET C MOMEHTA €ro noslyvyeHust
Oneparopom.

Mopsgok nogknoyeHns yenyr «MexayHapogHbii AocTyn», «MexayHapoaHbIN U HauMOHAambHbIA POYMUHIY» U «Jlerkun
POYMUHI 1 MEXAYHapOAHbIN AOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

3.9. AGOHEHT BripaBe Bbipa3vTb CBOE COrfacue Ha BO3MOXHOCTb MOJyYeHMs MHOPMALMOHHBIX PacCbIfOK, pekrambl OT
Onepatopa, B TOM u4ucne o ToBapax/paboTtax/ycrnyrax U WHbIX OOBEKTaxX peknamuvpoBaHus wunu obbekTax
WH(POPMUPOBAHNS TPETLUX UL, pacipOCTPaHSEMbIX MO CETAM 3MEKTPOCBA3N, a TakKe Ha UCMOMb30BaHVe cBeaeHui 06
ABOHEHTE B LUensX NpoABWKEHWS TOBapOB/paboT/ycnyr/MHbiX OOBLEKTOB WHPOPMUPOBAHMS, B TOM 4ucre nyTem
OCYLLECTBMNEHUS NPAMbIX KOHTAKTOB ¢ AGOHEHTOM C MOMOLLLIO CPEACTB CBA3W, Koraa HeobXxo4MMOCTb TaKoro cornacus
npegycMoTpeHa [eNCTBYOLWUMW HOPMAaTUBHBIMK MpaBoBbIMKM akTamu. B cnyyae, korga Onepatop sBnseTcs
peknamopacnpocTpaHUTeneM, cornacue Ha NoslydeHne peknaMbl O3Ha4YaeT cornacue ABGOHEHTa Ha NofyyYeHue, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycryrax U UHbIX OO BbEKTaxX PeEKNaMMpoBaHns TPETbUX L,

ABOHEHT BblpaXkaeT CBOe cornacue Ha peanuaaumtio OnepaTtopoM MeponpuUaTUA, HanpaBeHHbIX Ha NPOTUBOAENCTBNE
1 NnpefoTBpalleHne HexenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM YMCIE 3aBepLUEHMS TakNX HeXenaTenbHbIX
BbI30BOB C NPeAoCTaBIEHMEM OTIIOXKEHHOroO JOCTyNa K HAM ABOHeHTa u ap.).

ABOHEHT BrpaBe 0TO3BaTb AaHHOE UM cornacue B nioboe Bpems nytem HanpasneHus OnepaTopy COOTBETCTBYHIOLLETO
3agaBneHus. Cornacme cumtaeTcs oTo3BaHHbIM ABOHEHTOM C MOMeHTa nony4veHnss OnepaTopoM yka3aHHOMO B HACTOSALLEM
NyHKTE 3asiBNEHMS.

3.10. AGOHEHT - mHAMBWMAOyanbHbIA NpegnpuHUMaTens, 3akniodas [JoroBop, NOATBEPXKOAET, YTO OH He SBMSETCs
WHOCTPaHHbIM NYyBNNYHBIM AOMMKHOCTHBIM JIULIOM, ero cynpyrom (-ow), 61an3kum poacTBEHHUKOM (POACTBEHHUKOM MO
NPSIMOM BOCXOASALLEN U HACXOASALLEN NUHUK (poanTenem u pebeHkoM, aeayLkon, 6abyLIKOi n BHYKOM UM BHYYKOR),
NOMHOPOAHbLIM (-OM) U HEMOMHOPOAHLIM (-01) OpaTOM M CECTPOM, YCbIHOBUTENEM U YCbIHOBINEHHBIM), OOJIKHOCTHbLIM
nuoM  Ny6nmMyHbIX  MEXAYHapOAHbIX OpraHu3auun, nuuoM, 3amMellalnwmx (3aHMMalwLWmMX) roCcyAapCTBEHHbIE
pomkHoctn P®, gomkHocTu uneHoB CoBeTa aupekTtopoB LleHTpanbHoro 6aHka P®, gomkHocTn depeparnbHomn
rocynapCTBEHHON CNy0bl, HA3HAYEeHNE Ha KOTOpbIE U OCBOBOXAEHUE OT KOTOPbIX ocyllecTensitoTcs [NpesngeHTom PO
unu [MpasutenbctBom P®, pomkHocTn B LleHTpanbHoM ©OaHke P®, rocygapCTBEHHbIX KOpNopauumsix WM MHbIX
opraHusaumsix, co3gaHHbelx P® Ha ocHoBaHWM dedepanbHbiX 3aKOHOB, BKITOYEHHbIE B MNEpeyvYHu OOSDKHOCTEN,
onpegensiemble lNpesvaeHTom P®. B uenax ncnonHernus tpebosanuni ®egepansHoro 3akoHa ot 07.08.2001 Ne 115-
®3 «O npoTnBOAENCTBUM Neranusaumm (OTMbIBaHWIO) AOXOA0B, NONYYEHHbIX NMPECTYMHbIM NyTeM, U (PMHAHCUPOBAHMUIO
Teppopusamay» B cnydae ecnv AGOHEHT - MHOUBMAYaAnNbHbIA NpeanpuHUMaTESlb OTHOCUTCHA K OLHOM U3 yKa3aHHbIX
KaTteropum nuy npv 3akniveHun [orosopa u/unu BO BPEMS €ro UCMOSHEHUSA, TO OH 06s3aH He3amennMTenbHO
yBegomute 06 atom Onepatopa, a Takke nNpegocTaBUTb BCHO HEOOXOOUMYK OOMOMHUTENbHYI WHGOPMAaLMIO,
OTHOCSALLYIOCS K AaHHOMY (DaKTy.

3.11. ABoHeHT, 3akntodas [orosop, noarBepxgaeT, YTO OH AEWCTBYeT B CBOEM MHTEpece, M OCHOBHOMW Lenblo
yCTaHOBMEHMUS ernoBbIX OTHOLeHUI ¢ OnepaTopoMm siBrisieTcs nonyyveHne Ycnyr. B uHoMm criyyae B Liensix UCNONHEHNUs
TpeboBaHu PepgepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTvMBOAENCTBUM Neranv3aumm (OTMbIBAHUIO)
[0X0[0B, MOMYYEHHbIX NMPECTYNHbIM NyTeM, U bMHaHCUpoBaHuio Teppopuamay ABOHEHT 0ba3aH coobwnTbL 00 3TOM
OnepaTopy npwu 3akntodeHun [Jorosopa.

3.12. AGoHeHT, 3akntoyasi [JoroBop, BbipaXaeT CBOE corfiacue Ha 3anpoc (coop/obHoBneHne), nonyvyeHne n obpaboTtky
OnepaTtopom cBeAeHUn 1 gaHHbIX, BKNoyas ceegeHns od AboHeHTe, Heobxogumble OnepaTtopy, B TOM yYnucne (HO He
orpaHnyMBasacCh) B Uenax ucnonHeHuss OnepaTtopoM BO3MOXEHHbIX HA HEro HOPMAaTMBHbIMW MPaBOBbIMU aKTamu
obsaszaHHOCTEN (B 4YacTHOCTM B cdepe MpOTUBOAENCTBMSA neranusaumm (OTMbIBaHWIO) OOXOA40B, MOJTYyYEHHbIX
NPECTYNHbIM NyTeM, 1 pHaHCUPOBaHMIO TeppopuamMa). 3anpoc (cbop/0BHOBNEHUE) N NONYYEHNE YKa3aHHbIX CBEAEHUI
W [OaHHbIX MOXeT ocyllecTBnaTbca OnepaTopoM, B TOM 4YMUCIE U3 FOCYAAPCTBEHHbIX, MYyHULUMMAAMNbHbLIX U WUHbIX
WH(POPMALIMOHHBIX CUCTEM N PECYPCOB.

Pazgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr

CtaTbs 4. [NepeyeHb Yenyr

4.1. NepeyeHb Ycnyr, okasbiBaeMbix ADOHEHTY, onpeaenseTcsi BblopaHHbIM AOOHEHTOM TapuUgHbIM NNaHOM C y4ETOM
WHbIX YCnyr, 3aka3aHHbiX ABOHEHTOM JONOMHUTENBHO B COOTBETCTBUM C AEWCTBYIOLWMMM npeanoxeHnamm Onepatopa
n/vnu TpeTbux Nu.

Kpome TOro, nepeyeHb Ycnyr onpegensiercss BO3MOXHOCTIMM ABOHEHTCKOro obopyaoBaHus. NepeveHb Ycnyr npu
PoymuHre 3aBucut Takke OT BO3MOXHOCTEN CETU POYMUHIOBOIO onepaTopa.

Ycnyrn nogBukHOWM paguotenedOHHON CBA3WN okasbiBaloTcs ABOHEHTY npu BblaeneHum emy ABOHEHTCKOrO Homepa,
TenemaTuyeckMe ycryrm u ycnyru no nepefade AaHHbIX okasbiBaroTCA AGOHEHTY MpU BbIAENEHUN eMY YHUKATNbHOMO
Kofa ugeHTudmkaumm.

Cratbsa 5. O6bem ycnyr

5.1. OnpeneneHve obbema Ycnyr, okasaHHbIx ABOHeHTY OnepaTopoM, OCYLLECTBNAETCH Ha OCHOBAHWW MOKa3aHWi
ACP Onepatopa, nMbo obopynoBaHusi CBA3WM APYrMX OMepaTopoB CBSA3W, B YACTHOCTU, MPU OKas3aHUW yCryr CBA3U
ABoHeHTy B PoymuHre.

5.2. Vicxoast N3 cyMm paHee BHECEHHLIX NnaTexen, ycrnosun TapndHoro nnaHa n o6béma Mcnonb3oBaHHbIX AOOHEHTOM
Yenyr (B ToM 4ucne, npu nonb3osaHuM PoymuHrom) B ACP ykasbiBaeTcsl octaTtok Ha Jluuesom cyeTte. BenununHa
ocTaTka npeacraensieT cobon ob6obuieHHy nHpopMaumio 06 obbeme Ycnyr, KOTOpbI MOXET ObITb MCNOMb30BaH
ABoHeHTOM (MONOXUTENbHOE 3Ha4YeHWe ocTaTka) nnm ebin ncnonb3osaH AGOHEHTOM Nocre NOMHOro PacxXoAoBaHUA Ha
onnaTy Ycnyr BHeCeHHbIX nnatexen (oTpuuaTternbHoe 3HadeHue ocTaTka). BHeceHue nnatexen oTpaxaeTcsa Kak



yBenu4yeHune octaTka Ha JluueBom cyeTe, B3MaHue nnatbl 3a Oka3aHHbIe YCyrn — Kak ero ymeHblUeHne. Y MEHbLUEeHWE
ocTaTka npousBoamTcsa ucxogsa m3 TapudoB Ha Ycnyrm ¢ ydetom HOC M MHbIX Hamoros, BK/OYAEMbIX B LIEHY.
OTpuuaTenbHoe 3Ha4YeHre ocTaTka BbipaXaeT pa3mMep 3agosmkeHHoCTU ABoHeHTa. CBeaeHus o6 octaTke Ha JlvueBom
cyeTe ABOHeHTa CpeAcTB, BHECEHHbIX U Heu3pacxodoBaHHbIX ADOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbiBarTCH
OTAEeNbHOW CTPOKOW B cyeTax. CBegeHus o Tekyllem octatke Ha JluueBom cyeTe MOryT ObiTb NonyyYeHbl ABOHEHTOM Y
OnepaTopa (B T.4. C NOMOLLBIO ronocoBbIX, Internet n/unm nHeix ceperncos OnepaTopa).
5.3. MeToawuka onpegeneHns NPogOMKUTENBHOCTN COEANHEHNS.
5.3.1. NpoaomKkUTEeNBEHOCTL FOMOCOBOro coeamHeHns otcumTbiBaeTcsa ACP ¢ 1- ceKyHabl oTBeTa Bbi3bIBAEMOro nuua
unun AboHeHTCKOro obopyanoBaHusi 4O MOMEHTa OTOOS BbI3bIBAKOLLErO MW Bbi3blIBAEMOro nuua, unm ABOHEHTCKOro
obopyanoBaHud, a Npy nepegave Heronocoson uHgopmaumm — ¢ 1-ro nepegaHHoro 6avta. K obopynosaHuto, curHan
OTBETa KOTOPOro NMpMpaBHMBAETCA K OTBETY BbI3biBAEMOrO NuLia U CAYXUT Hayanom oTcdeTa NpoaoSPKUTENbHOCTY
COefVHeHMs!, OTHOCATCS:

e annapaTtypa nepegadv OaHHbIX (Hanpumep, moAdeM; hakCMMUIbHbIA annapar), paboTawwme B pexume

aBTOMaTUYECKOro npmema nHpopmaumu;

o ADoHeHTCcKOe obopyaoBaHue, obopyaoBaHHoe aBTooTBeTUYMKOM, AOH;

e yupexaeHyeckas TenedoHHas CTaHuus;

« uHoe obopynoBaHue, 3aMeHsowee AGOHEHTa B ero OTCyTCTBME U obecneumnBatollee u (Unu) umuTupyloLlee

obmeH nHdopmaumen.
5.3.2. Vicxopa n3 TexHudeckux ocobeHHocTen paboTbl cotoBon cetu Onepatopa, Onepatop BnpaBe ycTaHaBnuBaTb
MaKkCMMarbHYH NPOLAOMKUTENBHOCTb OOHOMO HEMPEPBLIBHOIO COEANHEHNWSI B TAKON CETU, KOTOPOE HE MOXET OblTb MEHee
30 MUHYT. NHdopMauusa 0 MakcMmMarnbHON NPOAOIPKUTENBHOCTM COeaMHEHMs goBoauTcs Ao ABOHEHTOB B nopsigke,
YCTaHOBMEHHOM M. 11.2 HacCToALWMX Y CNOBUMA.
5.4. B uyenax obecneyeHnss paBHOMEPHOW Harpysku Ha ceTb CBA3U U obecnedeHns GecnepebonHocTu ee paboThbl
Onepatop BrnpaBe B pamkax TapudHbIx nNnaHoB cbanaHcupoBaTb 06beMbl NOTpebnsemoro Tpaduka AGOHEeHTamMu, B
TOM 4MCre B 4acCTU COKpALLEHUS TaKMx OOBEMOB W(MNN) MCKIIOYEHWUSI HeorpaHWYeHHOro notpebrneHve Tpaduka
ABOHeHTamu.
5.5. MNMepeyeHb okasbiBaeMbix Ycnyr onpegensetcs BblopaHHbiM ABOHEHTOM TapudHbIM NaHOM, a Takke nepeyvyHem
OOMONHUTENBHO 3aKka3aHHbIX UM Ycnyr. NMpruocTaHoBNeHMe okasaHus YCrnyr Npou3BOAUTCA B CriyyYasix U B Mopsake,
YCTaHOBMEHHbIX AENCTBYIOWNUM 3akoHogatenbcTtBoM. [lpu onnate Ycnyr nocpeacTBOM aBaHCOBOrO nnartexa
(aBaHcoBbIN MeToa pacdeToB) CTOPOHLI cornacoBany NpodorxkeHne okasaHns Onepatopom ABOHEHTY Ycnyr cBepx
CYMMbl BHECEHHbIX OEHEXHbIX cpeacTB Ha JlnueBon cyeT ABGOHEHTa, B TOM YUCME NPU HanUyMmM yCTaHOBMEHHOMO
ABOHEHTOM coeanHeHusa 0O ero 3aBeplueHuns. NpuMeHeHne OTNOXEHHOro nraTexa BO3MOXHO Takke Ha OCHOBaHWUMU
oTAenbHoro cornatweHns ¢ AGBOHEHTOM Ha YCMNOBMSAX TaKoro cornaweHus. Ecnm B cornaweHmnm ¢ AGOHEHTOM He cka3aHo
WHOE, MeTO pacyeToB Npu OkasaHuu YCnyr B COOTBETCTBUM C HACTOSILLUM MYHKTOM HE MEHSeTCs.

CtaTbs 6. KauecTBO paguoTtenecgoHHon cBsa3n Onepartopa

6.1. KauecTtBo noaswxHon pagnotenedoHHON CBA3U B 30HE paguonoKpbITUS CETU COOTBETCTBYET AeNCTBYOLWNM B PO
TEXHUYECKMM HOPMaM M MMEKLLMMCS NUUEH3UsIM. TexHMYecKkne nokasarteny u HOpMbl, B COOTBETCTBUMN C KOTOPbIMU
oKasblBalOTCA yCryrn cBa3u, pasmelleHbl Ha Cante Onepatopa U SABMAKTCA HEOTbEMIEMOW 4acTbio [loroeopa.
OnepaTop npefocTaBnsaeT yCcrnyrn CBA3W KPYrioCyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 32 UCKMNIOYEHNEM NPOBEAEHNS
c cobniogeHnem TpeboBaHUM [OENCTBYIOLWLErO 3aKOHOAATENbCTBA, JIMUEH3UM HEeOOXOAMMBIX PEMOHTHBLIX U
npodunakTnyecknx pabot. Kpome TOro, ka4yecTtBo MNOABMXKHOW pagnoTenedoHHON CBA3NM MOXET yXyalaTbes,
npepbIiBaTbCA UMM COMPOBOXAATHCA NMOMEXaMW B BUAY HECAHKLNOHMPOBAHHBLIX AENCTBUNA TPETLUX NUL, BONN3M NTMHWIA
anekTponepedad, B TOHHENsAX W MogBanax, nog BO3OencTBMEM penbeda MeCcTHOCTM M HebnaronpuaTHbIX
METEeOopONornyeckux yCrnoBum.

6.2. NpegoctaBndemas AGOHEHTY NoABWXHaA pagmoTenedoHHas CBA3b B CUIY KOHCTPYKTUBHbBIX OCOBEHHOCTEN ceTu
3aBMCUT OT KayecTBa OOOpyQOBaHUSA OMepaTtopoB MECTHbIX MPOBOAHbLIX TenedOHHbIX FUHUIA, 000pynoBaHUSA
onepaTopoB MeXAyHapO4HOW U MEXAYropoaHOM CBA3N.

6.3. Onepatop He HeCET OTBETCTBEHHOCTM 3a HEQOCTaTKM YCNyr, BO3HUKLLNE BCEACTBUE UCMONb30BaHUA ADOHEHTOM
HEeMCnpaBHOro, He OTBEYAIOLLIEro YCTaHOBMEHHbIM TpeboBaHNsIM ABOHEHTCKOro 0bopyaoBaHus, MM6o ADOHEHTCKOro
0bopyaoBaHUSA NN NPUKIagHOro NPOrpaMMHoro obecneyeHus, KOTopble GbinM N3MEHEHbI UM MoANULMPOBaHbI 6e3
cornacoBaHus ¢ npoussoautenem n OnepatopoM, NMMBO HACTPOMKM KOTOPLIX HE COOTBETCTBYHOT PEKOMEHAOBAHHbBIM
OnepaTopom HaCTpoOMKaM.

6.4. Onepatop He rapaHTUpyeT KOPPEKTHyl paboTy MpuKNagHoOro nporpammMHOro obecneveHusi, nocTaBnseMoro
TpeTben CTOPOHOW U He pekomeHZoBaHHOro OnepaTopoMm, He OTBeYaeT 3a paboToCnOCOOHOCTL CEPBEPOB AaHHBIX,
YCTAHOBIEHHbIX B WH(OPMaLMOHHO-KOMMYHUKALMOHHON ceTu «UHTepHeT», U 3a B3auMoAencTBue nNpuKNagHoOro
nporpammHoro obecneveHnss AGOHEHTCKOro 060pyaoBaHMsA C NporpamMmmHbIM obecneyeHnemM Takux CeEpPBEPOB.

Pasgen IV. MpaBa 1 06sa3aHHOCTU CTOPOH

CtaTbAa 7. NpaBa AGOHeHTa

7.1. TMonyyaTb HeobGXoouMyKd W [OOCTOBEPHYK WHopmauuo o6 OnepaTope, pexume ero paboTel, obbeme
npegocTaBnsemblx YCryr, BbICTABNEHHbIX CHETax 3a oka3blBaemble Ycnyru, o 3oHe paguonokpeitns CeTtn, nepedqe Yenyr
1 TapucpHbIX NraHax, a Takke UHy MHAOPMAaLIMIO, CBSA3aHHYIO C NpeaoCcTaBneHnemM Ycnyr.

7.2. MNony4aTtb cyeTa 3a OkasaHHbIe YCryrn no okoH4YaHun Pac4yeTHOro nepuoga B yctaHoBreHHOM [JoroBopom nopsigke.
7.3. B yctaHoBneHHom OnepaTtopoM nopsake N3MeHsATb UCMosib3yeMbln nepedeHb Ycnyr, TapudHbIn nnaH, yBegomMus
OnepaTopa B npeyCMOTPEHHOM HacToSALLMMM Y CNOBUSMU NOPSAIKE.



7.4. Ecnn ABOHEHT He 3asBnsieT 06 obpaTHOM Mpu 3aknYeHUN Unn ncnonHeHmn Jorosopa, To, 3aknoyas [orosop,
AGOHEHT BblpaxaeT cornacue OnepaTtopy Ha MONlydeHWe MacCOBbIX Bbl30BOB. AOOHEHT BrpaBe B ntoboe Bpemsi
OTKa3aTbCs OT NOMy4YeHNsi MacCoBbIX BbI3OBOB B Nopsiake, yctaHoBneHHom OnepaTopom.

7.5. MNocne oT3biBa cornacus Ha Nony4YeHne pacchIfiok U(KMn) MaccoBbIX BbI3OBOB (M. 3.9. n(unu) n. 7.4 HaACTOALLMX
YcnoBuii) AGOHEHT B nopsake, yctaHoBreHHoM OnepaTopom, BnpaBe BHOBb Bblpa3vTb cornacue Onepatopy Ha
nony4yeHne pacchbInok U(nnu) MaccoBbIX BbI30BOB. [10psaa0K U yCroBuUs OT3biBa Cornacus, B T.4. B YaCTM T€X pacCbIfok
M MacCOBbIX BbI30BOB, KOTOpble NpogormkaT HanpaenaTbca AGOHeHTY B cuny TpeboBaHMI 3aKOHOAATENbCTBA,
poBopsaTcsa oo ceegeHus AboHeHTa Ha Cawnte Onepatopa u(unm) B mectax pabotel ¢ AboHeHTamu. ABOHEHT
cornawiaeTtcs ¢ TeM, YTO Mpu OTKade OT PacCbINOK WU(MnM) MaccoBbIX Bbl30BOB ABOHEHTY moryT noctynatb SMS-
coobLeHnsa n(unm) maccoBble Bbl30Bbl MHPOPMALIMOHHO-CNPAaBOYHOro xapaktepa ot OnepaTtopa, HanpaBneHHble Ha
obcnyxuBaHne ABoHeHTa.

7.6. ABoHeHT BnpaBe ykasaTb B KayecTBe ajpeca npegoCcTaBrneHns cveTa CUCTEMY 3NIEKTPOHHOro JOKyMeHToobopoTa
(nanee - 30), agpec anNeKTPOHHOM NOoYTbl NMO0 JInyHbIN kabuHeT. B TakoM cnyyae obsizatenbcTtBa Onepartopa no
NpegoCcTaBreHnto cHeTa CHUUTaKOTCS MOSTHOCTBIO MCMNOMHEHHBbIMU MO PakTy HanpasneHusa OnepaTtopom cyeTa BbIOpaHHbIM
ABOHEHTOM CNOCOGOoM.

7.7. ABOHEeHT BnpaBe OTKasaTbCa OT ucnonHeHusa [doroBopa B yactu ABOHEHTCKOro HomMepa nytem HenotpebrneHus B
TEeYeHue Cpoka, YCTaHOBMEHHOro B TapudHoM nnaxe, TapudmumpyemMbix YCyr.

7.8. ABOHEHT BnpaBe OTKa3aTbCsl OT MCrorfHeHus [oroBopa B 4acTv ADOHEHTCKOroO HOMepa MyTeM HEeMOoMONTHEHUS
JInueBoro cyeTta aToro AGOHEHTCKOro HoMepa A0 NONIOXUTENBHOro OCTaTKa B CPOKU, YCTAHOBMEHHbIE B TapndHOM nnaHe.
7.9. ABoHeHT BnpaBe nonyyartb MHopmaumio 0 Ycnyrax, okasbiBaembix OnepaTtopom, U COCTOSIHUM pacyeToB 3a HUX,
a TaKkke WHyl MHMOpMauuo B SMEKTPOHHOM BMAE C WUCMOMb30BaHWEM €AMHOr0 nopTana rocygapCTBEHHbIX W
MYHMLMNAnNbHbBIX YCAYr NPU YCIOBUN TEXHUYECKOWN peann3aumm Takon BO3MOXHOCTMU.

Cratbs 8. O6s13aHHOCTM AGOHEHTa

8.1. [o 3akntoyeHuns [oroBopa npegoctaBuTtb Onepatopy HeoOXoaMMble U LOCTOBEPHbIE CBeAEHUA O cebe B 06beMe,
npegycMoTpeHHoM [JoroBopom, U NoaATBEPAUTb MX AOKYMEHTANbHO B COOTBETCTBUM C TpebOoBaHMSAMU OENCTBYIOLLENO
3akoHogaTtenscTBa P®. B cnyvyae m3mMeHeHus ykasaHHbIX cBegeHui ABOHEHT 0bs3aH B CPOK, He MpeBbilatoLuii
LeCTUOECATN OHEN NOCrne Takux N3MeHeHUn, NMbo B MHOWM CPOK, yka3aHHbIn Onepatopom, npegoctaButs Onepatopy
HOBblE [OKYMEHTanbHO/MHbIM 00pa3oM B COOTBETCTBUM C TpeboBaHMAMM 3akoHOAATENbCTBa MNOATBEPXKOEHHbIE
AaHHble (Mpun 3akase JOCTaBKU CHETOB MO BHOBb yka3aHHOMY agpecy AocTaBka byaeT npon3BoauTbCs CO CrieayoLLero
nocne nony4eHnsa Onepatopom nHdoOpMaLmMm 0 HOBOM aapece mecsua).

8.2. [Monb3oBaTtbcs Ycnyramu B COOTBETCTBUM C AENCTBYOLWUMU TapudHbIMU NiaHaMy 1 HacToAwmumu Yenosuamm. He
ucnonb3oBaTbk YCNyrM B NPOTUBOMNpPaBHbLIX LieNsX, a paBHO He coBepllaTb AENCTBMI, HaHocAawmx Bped Onepatopy
uw/vnu TpPeTbUM Nuuam, B TOM YUCIe HE PacrnpoCTpaHATb U He cnocobCTBOBATb PacnpoCTPaHEHUIO BPEeLOHOCHOIO
nporpamMmmHoro obecneyeHns co cBoero ADOHEHTCKOrO YCTPOWCTBa, He hanbcudmumnposaTth IP-agpeca, AGOHEHTCKMNE
HOMepa, He CoBepLUaTb AEWCTBUN, MPENSTCTBYOLWUX HOPManbHOMY (DYHKLMOHUPOBAaHWIO CETU CBSA3UN, 0bopyaoBaHus,
nporpammHoro obecnedeHus Onepartopa u TPETbUX NuL.

8.3. CBoeBpemeHHO onnayuBaTb Ycnyrn OnepaTopy unmn ykazaHHOMY MM YNOMHOMOYEHHOMY MWLy B COOTBETCTBUU C
OEencTBylLWNM NOPSAKOM, METOAOM onnathl Yenyr, TapudHbIM NNaHoM U HAaCTOSALLMMK Y CNOBUSIMU.

8.4. OcyuwlecTBnATL CBOM NpaBa kak ADOHeHTa 4epes3 npeacTaBuTensi, JENCTBYIOLIEr0o Ha OCHOBAHMU 3aKOHa WK
gosepeHHocTW. [pn 9ToM JOBEPEHHOCTb OT (PU3MYECKOro Nuua AorkHa ObiTb YAOCTOBEpPEHa HOoTapuarnbHO nnMbo
odopMreHa MWHbIM [OMNyCKaeMbiM [OEWCTBYIOLMM 3aKOHOA4ATENbCTBOM CMNOCOOOM, MO3BOMSIOWMM  LOCTOBEPHO
onpefenuTb akT ee Bbli4ayu NULOM, YKasaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HPUANYECKOro Nmua OOJhKHA
ObITb 0dhopMieHa cornacHo TpeboBaHNsaM 3akoHogaTenscTea P®. Bce OeNCTBUSA, COBEPLUEHHBIE C UCTONb30BAaHNEM
KogoBsoro crnoBa w/unu nocne naeHTugumkaumm, NpoiaeHHoO B nopsigke, onpeaeneHHoMm OnepatopoMm, CHMTaloTCS
Npon3BefeHHbIMU OT UMEHM U B MHTepecax ADOHeHTa. [JeNcTBuS, CBSI3aHHbIE C OKa3aHWeM YCIlyr, COBEPLUEHHbIE C
ABOHEHTCKUM 000pyn0BaHMEM C BKMNOYEHHON B Hero SIM-kapToii AGOHEHTa, CHMTaOTCA COBEPLUEHHBIMWN OT UMEHU U B
nHTepecax AbGoHeHTa. [ericTtBusa llonb3oBaTtens no npenocTaBfeHUt0 AaHHbIX O cebe B nmopsgke m crnocobamu,
yCTaHoBMeHHbIMM OnepaTopoM, BKITKOYast, HO HE OrpaHMYMBasicCh, NyTeM ux BHeceHusi B ECUA, cumTaroTca gencTemsamm
ABOHEHTa NO WCMOMHEHWI0 MPeayCMOTPEHHOW 3aKkoHOAaTeNnbCTBOM OOS3aHHOCTM NPeAoCTaBnsATb OOCTOBEPHbIE
cBefeHus o MNMonb3oBaTtenax AboHeHTa/ABoHeHTCKOM obopygoBaHun. B criyyae okasaHms AGOHEHTY yCrnyr NOOBVXKHOWN
paguotenedoHHON CBS3M  W/MNK  yCnyr MOABWXHOW  paguoTenedoHHOMW CBA3M B Uensax obecneyeHus
PYHKLMOHMPOBaAHUSA MNONb30BaTENbCKOTO 060pyAOBaHWS (OKOHEYHOro 0bopygoBaHMA), B KOTOPOM WCMOMb3yeTcs
MOEHTUMMKALMOHHBIAN MoAaynb, ABGOHEHT cornawaetcss Ha nepegady Onepatopy BHeceHHbix B ECUA cBepeHui,
ykasaHHbIx B . 8.10 n/vunu 8.11 HacToALmMX YCNoBUIA.

8.5. Coobuwarte Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce obs3aTenscTBa no
onnare Ycnyr, BNAOTb 4O MOMeHTa nonydeHust Onepatopom oT ABOHEHTa NUCbMEHHOro 3asiBneHus o6 ytparte SIM-
KapTbl, BMeKyLLero npekpalieHme obcnyxnsanusa gaHHon SIM-kapTel OnepaTtopom U, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JarnbHeNLwero NCnosb30BaHns No Ha3HAYEHUIO.

8.6. Bo mn3bexaHne BO3MOXHOIO BO3HWKHOBEHWSI MOMEX M WHOW OMACHOW CUTyauun ucnonb3oBatb ABOOHEHTCkoe
obopygoBaHne C cobniogeHvemM YCTaHOBMEHHbIX MpaBWil WM OrpaHMyeHuMn (B 4acTHOCTW, C y4eTOM 3anpeTa
MCMoNb30BaHUSA B IeTaTesNbHbIX annapaTax, Ha aspogpomax, aBTo3anpaBouYHbIX cTaHuusx (A3C), a Takke Ha
NpeanpusTUSIX, OpraHU3aunsix, yupexaeHusax u B Opyrnx MecTax, rae CylecTByeT OrpaHMyeHue Ha MCMorb30BaHue
pagvonepeaaroLmx yCTPONCTB).

8.7. Ncnonb3oBaTb A4S NOAKIIOYEHNS K ceTu cBA3M ABOHeHTCKoe 0b6opyaoBaHme, COOTBETCTBYHOLLEE YCTaHOBEHHbIM
HOpMaTUBHbLIM TpeboBaHMAM ANA AAHHOIO BUAa YCnyr CBA3M.

8.8. ADOHeHT o00s3yeTcs obecneunTb HEBO3MOXHOCTb AOCTyMna TPeTbUX nul K copepauwenca Ha SIM-kapte
3almndpoBaHHON MHAOPMaLMK, CoCTaBNALWEN KOMMepYeckyto TanHy OnepaTopa, He coBepLuaTb CaMOCTOATENBHO U
He NpefocTaBnATb BO3MOXHOCTb TPETbMM fMLaM coBepLuaTh C 3alimdpoBaHHON MHAOpMaUMeEn, coaepXallencs Ha



SIM-kapTe, B TOM u4ucrne, C YHUKamnbHbIM uMAOeHTUdUKaTopom aboHeHTa cetn (IMSI) n wuHOuBMAyanbHbIM
Kpuntorpacpmyeckum knodom AboHeHTa (Ki) cregywowme [EeNcTBusi: U3MEHEHME, W3BMEeYeHue, KOMMpOoBaHWeE,
pasMHOXeHWe, pacrnpoCTpaHeHue, MepeHOC Ha Apyrne HOCUTENW, WHble MPOTUBOMpPaBHblE OeWCTBUSA, ABOHEHT
00sa3yeTca He u3rotaBnmeaTb gybnukatos SIM-kapTbl unu kapT, cogepxawmx nHdopmaumio ¢ gyx unm 6onee SIM-
KapT, n obecnevymTb HEBO3MOXHOCTb TakUX AENCTBUIA CO CTOPOHbI TPETbUX Nnuu,. B criyyae HeBbinonHeHnss ADOHEHTOM
AaHHON 0653aHHOCTM, OH HeceT obssaTenbcTBa NO onnate B MOMHOM OBbeMe OKa3daHHbIX YCNyr, NOfyYeHHbIX C
ucnonb3oBaHuem aybnukatos SIM-kapT unu kapT, cogepxalux nHdopmauuio ¢ AByx unm 6onee SIM-kapT.

8.9. AboHeHT 0653aH npegoctaensaTe Onepatopy B TedeHme 15 pabounx gHen co aHs 3aknoyeHns [lorosopa cBegeHus
o lMonb3oBartensx Ycnyr AboHeHTa, copepxalimne cdamunum, UMeHa, oTtyecTBa (Npy Hanmuuum), oatbl POXOEHUS,
PeKBU3NTbI JOKYMEHTA, YAOCTOBEPSOLErO NMMYHOCTL (HAMMEHOBaHWe, cepus 1 HOMep, AaTa Bbl4ayn, HAMMEHOBaHWE
opraHa, BblOaBLUEero JOKYMEHT, UNW KO4 nogpasfeneHus), a B cnydae cmedbl lNMone3oBatenen Ycnyr AGoHeHTa —
npegoctaBnaTe Onepatopy n B ECUA cooTBeTCTBYOLWME OOCTOBEPHbIE CBEAEHMS O HOBbIX [Monb3oBatenax Ycnyr
ABoHeHTa He no3gHee 15 paboumx gHen co AHA nepegadnm MM SIM-kapTbl, €CnuM WHOE He NpedyCMOTPEHO
3akoHogartenbcTBoM Poccunckon ®epepauun. B cnyvyae nameHeHus coctaBa cBeaeHuin 06 AGOHEHTCKOM Homepe,
ncnonb3yemom npv OYHKUMOHUPOBAHMM MOMNb30BaTENBCKOrO 000pynoBaHUSA (OKOHEYHOro obopydoBaHusl), agpece
ADOHeHTa wnNM agpece YCTaAHOBKM MOMb30BaTENbCKOro 0b6opynoBaHUA (OKOHeYHoro obopyaoBaHMs) U Opyrvx
cBedeHWIN, MO3BOMALWMX naeHTudmumpoBaTte AGOHEHTa MMM ero nonb3oBaTenbckoe obopyaoBaHMe (OKOHeYHoe
obopynoBaHue), ABOHEHT BHOCUT cooTBeTCTBYoWME naMmeHeHusa B ECUA B TeueHue 3 (Tpex) paboumnx gHen co AHs
N3MEHEHNs TaknX CBeAEeHUN.

8.10. ABOHeHT 0053aH BHeCTU JocToBepHble cBefeHuss o [lonb3oBaTensix, 06 ucnonb3dyembix [lonb3oBaTensmu
ABOHeHTCKUX HOMepax, O HaumeHoBaHuM ABoOHeHTa, a Takke O pabotogaTene [lonb3oBaTens, O Hanuuuu
pasMeLlleHHbIX B eauHou BuomeTpuyeckon cucteme buometpuyeckux MNOH lMonb3oBatenen - AnNs MHOCTPAHHbIX
rpaxgaH n nuy 6e3 rpaxxgaHctea B ECUA B o6béme cBeeHNin B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM.
Mpu BHeceHun B ECUA ykasaHHbIX Bblille cBefeHuii AGOHEHTOM Takue cCBeAeHUs OOJPKHbl OblTb MOATBEPXKOEHDI
Monb3oBaTtenem Ycnyramu ¢ UCMONb30BaHMEM €AMHOrO nopTarna rocygapCTBEHHbIX U MyHULMNANbHbIX YCITyT.

8.11. B cnyyae, ecnu Ycnyru okasbiBatoTcss ABOHEHTY B Liensx obecneyeHns pyHKUMOHMPOBaHWS NOMb30BaTEeNbCKOro
o6opynoBaHnsi (OKOHEYHOro obopyaoBaHWsA), B KOTOPOM WCMONb3yeTcs WAEHTUMMKALMOHHLIN Moaynb, AGOHEHT
0653aH BHecT B ECUA pocTtoBepHble cBefeHnsi 06 AGOHEHTCKOM HOMEpE, UCMOMb3yeMOM Npy PyHKLUMOHMPOBAHNUMA
nonb3oBaTenbckoro obopynoBaHust (OKOHEYHOro obGopyaoBaHust), agpece AOOHEeHTa wnNu agpece YCTaHOBKM
nonb3oBaTenbCckoro  0bopyaoBaHWsi  (OKOHeyHoro  obopygoBaHMs) W OpyrMe  CBEAeHWs,  Mo3BonsioLme
noeHTuduumpoBate AGoOHeHTa nnn ero nonb3oBaTenbckoe obopyaoBaHme (OKOHeYHoe obopyaoBaHue), B NOpsiake,
yCTaHOBMEHHOM AENCTBYOLWMM 3akoHogaTensctBoM. Onepatop okasbiBaeT Ycnyrn ABoHeHTy B uensx obecneyeHuns
PYHKLMOHMPOBaHUSA NONb30BaTENbCKOro 06opyaoBaHWs (OKOHEYHOro obopyaoBaHMSA), B KOTOPOM WCMOMb3yeTcs
NMOEHTUPUKALMOHHBIN MOAYNb, TONBKO MPU YCIOBMM BHECEHUS AaHHbIX cBegeHui B ECUA B cpokn, ycTaHOBMEHHbIE
OEVCTBYIOLLMM 3aKOHOO4ATENLCTBOM.

CraTbs 9. NpaBa Onepartopa

9.1. OnpegenaTb YCroBus oOKasaHus Ycnyr, B TOM u4ucrne TapudHbIX MNnaHoB, MOCPeacTBOM BBEAEHMS HOBbIX
TapudHbix nnaHos/Ycnyr w/vnn BHeCEHUS W3MEeHeHMs B OeWCTBYOLMe YycrnoBus okasaHus Ycnyr/Tapudbl B
NnpeaycMOTPEHHOM HaCTOALWMMK YCINOBUSIMU NOPSAKE.

9.2. B cnyyae HapyweHus/HencnonHeHns ABGOHEHTOM MOMNOXeHWA HacTosAwmx Ycnosui (JoroBopa) w/unu
OEeVCTBYIOLLEro 3akoHOA4aTenbCTBa, B TOM YWCME HapylleHMs CPOKOB onnatbl YCNyr, NPpUMeHsTb COOTBETCTBYOLLME
Mepbl BNOTb OO NPUOCTAHOBIIEHNS OKasaHWs YCnyr A0 YCTPaHeHUs HapyweHun Wunu umcknioveHns ABOHEHTCKOro
Homepa u3 [Jorosopa/pacTopxeHus ABOHEHTCKOro gorosopa. [NpuocTaHoBNEeHUEe okaszaHus YCnyr Anst HYXX4 OpraHos
rocygapCTBeHHON BnacTu, Hy 4 060poHbl CTpaHbl, 6e3onacHOCTM rocyaapcTea n obecnevyeHns npaBonopsiaka, a Takxe
ONS HYXI VHbIX rocy0apCTBEHHbIX OpraHoB, OPraHoOB MECTHOro CamoynpaBieHUs U opraHusauuin B criyvae, ecnu
dvHaHCMpOBaHWe OKasaHWsa OaHHbIX YCMyr OCYLLEeCTBMSETCS 3a cveT cpedctB OwmpkeToB OOXKETHOW CUCTEMBI
Poccuiickon ®eaepaunmn, ocyllecTBnseTcs B nopsake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM O CBA3WN.

9.3. B cny4yae HeucrnonHeHuss AGOHEHTOM 00si3aTenbCTB MO onniate YCnyr B CPOKW, YCTaHOBMEHHble B [JOroBope,
OnepaTtop Brnpase B3blCKaTb 3a40/MKEHHOCTb MO UCMOMNHUTENBHOW HAAMNMCKU HoTapuyca.

9.4. Mpu YpesBblYaNHbIX CUTYyaUMSX MPUPOAHOIO N TEXHOTEHHOTO XapakTepa, a TakKe B MHbIX CIy4asx, yCTaHOBMEHHbIX
3aKoHO4aTeNbLCTBOM, B T.4. MpWU NocTynneHum B agpec Onepartopa B nopsgke, onpedenieHHOM 3aKoHO4aTeNbCTBOM,
COOTBETCTBYIOLLErO pPELUEeHNss  YNOMHOMOYEHHOrO rocygapCTBEHHOro opraHa, Onepatop mnpaBe BpPEMEHHO
NPUOCTaHOBUTL (MPeKpaTuTb) WM OrpaHuyYMTb OKaszaHue Ycnyr. B ykasaHHom criyyae Onepatop MNOJSTHOCTbIO
ocBoboxgaeTcsd OT OTBETCTBEHHOCTM neped AGOHEHTOM, B T.4. B HaCTW BO3MELLEHNS MOHECEHHbIX YObITKOB AGOHEHTY
n(mnu) komneHcaumm (NepepacyeTa) CTOMMOCTU YCnyr. YNONHOMOY€EHHbIE rOCYAapCTBEHHbIE OpraHbl B COOTBETCTBUM
C 3aKoHoAaTenbCTBOM Poccuu nmeroT NnpaBo Ha NPUOPUTETHOE NOSb30BaHNE YCyramy CBSA3W.

9.5. OnepaTtop HanpaBnseT MHdopmauuio 06 Ycryrax n 0 COCTOSIHMM PacyeToB 3a HUX, @ TaKKe MHYI0 MHopmaumio B
SMNEKTPOHHOM BUAE C UCMOJMb30BaHNEM eAMHOro noprana rocygapCTBEHHbIX U MyHULMNANbHLIX YCNYr Npy yCrioBum
TEXHUYECKOW peanunsauumn Takorh BO3SMOXHOCTW.

9.6. MNMpu okazaHMn MHHOPMALMOHHO-CNPAaBOYHbIX YCIyr, Npu 3aknoyeHnn Jorosopa, Onepatop BnpaBe Npon3BoAnTb
dukcaumnio obpalleHns, cogepxaHue Takoro obpaleHuss u pesynbTata Takoro obpaiweHus ABOHeHTa wnu
Monb3oBaTtens no nboMy KaHany cBsi3u B N0OOM BuAe (3anucb/Buaeosanncb pasroBopa ¢ AGOHEHTOM, 3anucb
TenedoHOrpamMmmbl, 3anmcb/Bnaeo3anmcb 4encTBuin AGOHeHTa 1 ap.).

Cratbsa 10. O6s3aHHOCTM OnepaTtopa

10.1. MNMpepoctaButb ABOHEHTY Npu 3aknoyeHun [loroBopa HeobxoauMY U JOCTOBEPHYIO MHpopMauuio 06 Ycnyrax,
UX nepeyHe M YCnoBMSX OKa3aHMsl, O PEKBU3MTaX AEWCTBYIOLLMX JIMLEH3WN, Ha OCHOBAHMM KOTOPbIX OKa3biBalOTCS
Yenyru, TapudHbix nnaHax, nopsigke u ycnosusax onnatbl Ycnyr, 30He paguvuonokpbITUS CEeTU, a Takke WHYI
WHpopmaLmio, NpefyCMOTPEHHYIO AENCTBYIOLLUM 3akoHo4aTeNnbCTBOM PO.



10.2. MogkntounTb ABOHEHTa K CBOEl CETU CBA3M, BblaenuTb ADOHEHTY B NoNb30BaHWe Ha nepuop aencteus [Jorosopa
ABGOHEHTCKMIN HOMEpP W/unu YHuKanbHbIN Kog uaeHTudukaumm m okasbiBaTb AGOHEHTY YCryrm B COOTBETCTBMM C
3akasaHHbIM 1M o [JoroBopy nepeyHem 1 06bEMOM.

10.3. OpraHusoBaTtb becnnaTHOE U KPYrNOCYyTOYHOE KOHCYNbTUPOBAHWE MO BOMPOCAM MONb30BaHUSA Ycryramu wu
pacdyeToB 3a Ycnyru, B T.4. NpegocTaBnsTb WHopmaumio o Tapudax Ha Ycnyrn, 30He paguonoKpbITUS CeTw,
HacTpownkax AGOHeHTCcKoro obopyaoBaHus A5 NONb30BaHUA TeneMaTuyeckumm ycrnyramm cBsisn, COCTosiHum JlnueBoro
cyeta ABOHeHTa 1 0 3aJ0MKEHHOCTM NO onnaTte YCrnyr.

10.4. lNMpepocTaBute B NOpsifike, YCTAHOBIEHHOM COOTBETCTBYHOLUMM TapudHbIM nnaHoM, AGOHEHTY BO3MOXHOCTb
KpYrrocyTo4YHOro 6ecnnaTHoro BbI30Ba 3KCTPEHHbLIX ONepPaTMBHBLIX CYX0, B TOM YnCne: NOXapHOW OXpaHbl, NONMuuK,
CKOpPOW MeOULUHCKOW NOMOLLM, aBapuMHOW ra3oBomn criyxbbl — nocpeacTtsom Habopa Homepa, €4MHOro Ha Bcen
TeppuTopun Poccum ons Kaxgon 3KCTPEHHOW onepaTUBHON CryXObl.

10.5. OnepaTop €Bs3U UnNu NUUo, AeNcTByoLLEee OT UMEHN 1 No nopyveHuto OnepaTopa, 06s3aHbl NPOBEPATL HaNMYne
1 OOCTOBEPHOCTb cBeaeHun 06 ABoHeHTax, a Takke o [Nonb3oBaTensx Ycnyramu 4O Ha4Yana okasaHust YCnyr.

10.6. Onepatop cBA3N 0683aH He3aMeANUTENbHO NPUOCTAHOBUTL OKa3aHue Ycnyr no AGOHEHTCKOMY HOMepY B crnyyae
He MOATBEPXAEHUS OOCTOBEPHOCTM cBedeHun o [lonb3oBaTtene, B T.4. MO 3anpocy YMNOSHOMOYEHHOro opraHa, u
yBegomMute ABOOHEHTa O HeobxoAMMOCTM MpefocTaBneHns [OOCTOBEPHbIX cBegeHuni o [lonb3oBaTtene, o
NPUOCTaHOBNEHWUMN OKa3aHWS yCNyr CBA3M A0 YCTPaHEHNUs HapYyLLEHUS U HAMEePEHUW pacToprHyTb [JoroBop B OTHOLLEHUM
Takoro ABOHEHTCKOro Homepa B Clnyvae He yCTpaHeHMs HapyLleHus Yepes 6 mecaueB co AHsS nonydeHns AGOHeHTOM
yBegomneHus. Onepatop Takke NpuocTaHaBnMBaeT OKasaHwe YCnyr B criyyae, ecrnv npu nposepke CBegeHun o
Konu4yecTBe BblaeneHHbIX ABOHEHTCKMX HOMEPOB NONYYUT CBEAEHNS N3 rocy4apCTBEHHON MHOPMALMOHHON CUCTEMBI
O MpeBbILLIEHUN Takoro KonmyecTsa ¢ 0OAHOBPEMEHHbIM yBegomneHnem ob atom Nonb3oBaTens.

10.7. Uckniountb Yepes 90 kaneHgapHbIX AHEV C MOMEHTa HanpasreHns yBeaoMneHus, ecnv 6onee KOPOTKUIN CPOK He
YCTaHOBIEH B TakOM yBeAOMMEeHUN, ABOHEHTCKUI HOMep, BblaeneHHbI OnepaTtopom, u3 [loroBopa ¢ AGOHEHTOM B
cnyyae oTcyTcTBusa oTBeTa ABOHEHTa Ha HanpaBfieHHoe B cOOTBETCTBUM C M. 10.6 HacToAWNX YCroBWiA yBEAOMIIEHUE.
10.8. BoictaBnsaATe ABOHEHTY cyeTa 3a OKasaHHble YCnyrn B COOTBETCTBMM C YCNOBMAMW TapudHbIX MraHOB U
NOAKITHOYEHHBIX AOMNOMHUTENBHBIX YCNYr/ONUMIA, B T.4. HA OCHOBaHMU nokasaHui ACP.

10.9. MpuHUMaTbL HeOBX0AMMblE OPraHn3aLMOHHbIE MePbl ANS 3aLUMTbl TEPCOHarnbHbIX AaHHbIX ABoHeHTa 1 cobniogatb
WHble yCTaHOBNEHHbIe TpeboBaHusa kK obecneyeHnto KoHdaeHUnansHoCcTn ceegeHnii o6 AboHeHTe.

10.10. Cobntogatb yctaHoBNeHHble OnepaTtopoM CpPOK M MOPSIAOK YCTPaHEHWUs HEMCMPABHOCTEW, NPEnATCTBYHOLLMX
Nnonb30BaHuIo Ycnyramu.

10.11. OnepaTtop ocBOOOXOAETCS OT OTBETCTBEHHOCTU 3@ HEUCMOMHEHWE UMW HEHaAeXallee UCMOSTHEHME MPUHSITBIX
Ha cebs obsaAsatenbcTtB no [loroBopy, €crnv WX HEUCMOMHEHWE WW HeHagnexallee WCMOoSIHEHUEe MPOoOn3oLLno
BCneacTBue 06CToATEeNbCTB HENMPEO4ONMMON CUMbl UM B CBA3M C AeNCcTBUAMN ABOHEHTa.

10.12. Ecnu nHOE He yCTaHOBMEHO OeWCTBYIOLWUM 3aKOHOAATENbCTBOM, MH(opMaLnsa O 3aknoveHHbIX [JoroBopax
npepoctaBnsieTca AGOHeHTY cnocobom, onpegeneHHsiM OnepaTopoM - Yyepes JInyHbIi KabuHET, a Takke No agpecy
3MNEeKTPOHHOW MOYThbI, ykazaHHOMY B [JoroBope, ecnn AGOHEHTOM BbiIGpaH Takol cnocob npegocTaBneHms nHpopmauun.

Pasgen V. PacueTbl

Ctatbs 11. Tapudbl (UeHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyru, Nopor coeamHeHns, EanHnua Tapudmkaumm Yenyr u nopsgok onnartbl HeNonHon EgnHuLb
Tapudukaumm yctaHasnmeatoTca OnepaTtopom camocToAaTensHoO B TapndHbIx nnaHax. Kpome Toro, B TapudHoM nnaHe
coepxaTtca CBefleHMs O CpoKe W TeppuTopum ero aencteus. opsaok Tapudukaumm coeguvHeHun B PoymuHre
pa3smeluaeTtcsa Ha Cante Onepatopa.

11.2. NHdopmMauus o OencTByoWnX U HoBbIX TapudHbix nnaHax OnepaTtopa npegocTaBnseTcs B Mectax paboTbl C
ABOHEHTaMM 1 PO3HMYHON peanuaaumm ToBapos 1 Ycnyr Onepartopa, a Takke MOXET pacnpoctpaHaTbes OnepaTtopom
WHbIMK cnocobamu, B TOM ymcne Ha Cante Onepatopa.

11.3. Mpw 3akntoyeHnmn [JoroBopa B COOTBETCTBUM C HACTOALLMMU YCnoBusMn ABOHEHT yKka3biBaeT BbIOpaHHbIA UM 13
npegnaraembix Onepatopom TapudHbIN NaH, KOTOPbIA CTAHOBUTCS HEOTbEMIIEMOW YacTbio [loroBopa.

Cratba 12. MeToAbI pacyeToB

12.1. MNpumeHUMbIA Npu okaszaHuMM Ycnyr MeToa pacyeToB ykasbiBaeTcs B [lorosope (u/unu TapudHOM nnaHe).
OcHoBaHus NpUMEHeHNs1 MeToda MoryT onpeaenatecst OnepaTtopomM u yctaHaBnmBaTbCsi B TapudiHbIX NiaHax, a Takke
noBoaaTca Ao ceeaeHnss ABOHEeHTa UHbIM CNOCOOOM.

12.2. ABaHCOBbLIN MeToA pacyeToB. [1py aBaHCOBOM MeTOAe pacyeToB YCNyru oka3biBaloTCsi B 0ObeME BHECEHHbIX
AGOHEHTOM AeHexHbIX cpeacTB. ADOHEHT A0 Hayana okasaHus Ycnyr BHOCUT Ha JluueBon cuyeT aBaHC (mnaTtex),
obpasyowmin Ha JlueBom cyeTe onpegensieMbin OnepaTtopoM MNONOXUTENbHbIA ocTaTok. PacyeTbl ¢ AGOHEHTOM
Npoun3BoaATCs 3a hakTUYECKU Oka3aHHble B PacyeTHOM nepuoge Ycnyru ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.
CymMbl aBaHCOBBLIX NraTexewn onpegenstoTcs camum ABOHEHTOM, NCXo4sA U3 NpeanoraraeMmoro oobema notpebdnexHns
3akasblBaeMbIx Ycnyr n BblbpaHHoro TapudHoro nnaHa.

B cnyyae, ecnn 310 NpegycMOTpeHO ycnoBusaMu BeibpaHHoro AGoHeHToMm TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIi
aBaHCOBLIN NNaTeX B yCTAHOBMNEHHOW TapudHbIM MaHOM cymMme, nocrie Yero Onepatop obecneyunBaeT JOCTYN K CETU
NOABWXHOW CBA3N N HAYMHAET OKa3aHue YCnyr.

BosobHoBReHe npegoctaBneHus Ycnyr nocrne nepuoga ux HeokasaHusi B CBA3M C OTCYTCTBMEM Ha JluueBom cueTe
NOMNOXMTENBbHOrO OCTaTka MNPOM3BOAMTCSH MOCMe MOCTYMNfeHus Ha pacyeTHbI cyeT OnepaTtopa wnuM B Kaccy/Ha
pacyeTHbIN cYeT YNONMHOMOYEHHOIO fNnLa 0YepegHOro aBaHCOBOrO nraTexa, obpasyoLero NonoXnTenbHbI OCTaToK
Ha JlnueBom cuyeTe.



12.3. Onnarta Ycnyr nocpeacTBOM OTNOXEHHOro nnatexa. [1pu onnate Ycnyr nocpeacTBOM OTIOXEHHOrO nnarexa
ABOHEHT Npomn3BOANT OMMaTy 3a hakTUYECKN OKa3aHHble Ycnyrn B PacueTHOM nepuoae B COOTBETCTBUM C HACTOALLMMMU
Ycnosuamu. OnnaTta Npou3BOAUTCA B COOTBETCTBUM C NepevyHeM, oObeMom noTpebreHHbIx AGOHEHTOM Ycnyr u
BblOpaHHbIM TapudHbIM MAaHOM.

WcnonHeHne ob6s3aTenbcTB no onnarte akTUYecKkn okasdaHHbIX Ycnyr obecneunmBaeTcd BHeceHMeM ABOHEHTOM
OeHeXHoM cyMMbl B pasmepe, onpegensemom Onepatopom B TapudpHbix nnaHax. B cnyyae HencnonHeHns AGOHEHTOM
0ba3aTenbCTB MO onnarte okasaHHbix Ycnyr, OnepaTtop BnpaBe HanpaBWUTb BHECEHHble B kadecTBe obecneveHus
OeHexHble cpeacTBa Ha noraweHve obpasoBaBLUeniCs 3a40MKEHHOCTN.

Cymma k onnare 3a hakTU4eCcKkn okasaHHble YCnyru, onpeaensercs Ha ocHoBaHumn nokasaHuin ACP OnepaTtopa.
OnepaTop BNpaBe ycTaHaBnMBaTb NUMUTLI (Npeaensl) KpeanToBaHusa B LienomM ans Jlnuesoro cyeta ABoHeHTa wu/unu
ans ogHoro AGOHEHTCKOro Homepa K3 BblaeneHHbiX AGOHeHTYy no ogHomy [oroBopy, MpuM OOCTMXKEHUN KOTOPbIX
Onepatop nMeeT NpaBO OrPaHNYUTb UMK NPeKpaTUTb OKasaHune Ycnyr no Jinuesomy cyeTy unm takomy ABOHEHTCKOMY
HoMepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MUNN BbICTaBWUTb CYET 3a (PaKTUYECKM OKasaHHble YCnyru,
KOTOPbIN JOJMKEH ObITh ONMNayYeH B CPOK, yKa3aHHbINA B CHETE, U KOTOPLIN He JormkeH bbiTb MeHee 20 (aBaguaTn) OHEN,
crnegylowmnx 3a gHeM okoH4YaHust PacyeTHoro nepuoga. Npu He NOCTynneHMn B CPOK Ha pacyeTHbI c4eT Onepartopa
UNN B Kaccy/Ha pacyeTHbIM c4eT YMNOMHOMOYEHHOrO Nnua AeHEXHbIX CPEACTB, AOCTaTOYHbIX ANs OnnaThl OKa3aHHbIX
Ycnyr, OnepaTop Bnpase orpaHn4ntb O6bem nNpegocTaBnsieMblX YCyr Unn NofIHOCTBIO NPeKpaTuTb NpeaocTaBreHne
Ycnyr 0O NOCTYnneHusi COOTBETCTBYIOLLMX AEHEXHbIX CpeacTB Ha pacyeTHbld cyeT Onepatopa wmnm B Kaccy/Ha
pacyeTHbIn cyeT YnonHomodeHHOro nuua. Pasmep numnta (Npegena) KpeauToBaHUS MOXET onpeaensitbCs
OnepaTtopomM B 3aBUCUMOCTU OT nepeyHs, obbema u ctoumocTn (TapudHOro nnaHa) ncnonb3yemblX YCAyr U MHbIX
[OaHHbIX.

B cnyyae noctynneHus Ha pacyeTHbin cyeT Onepartopa unm B KacCy/Ha pacyeTHbI CYeT YNOMHOMOYEHHOro nmua
W3MNULIHKUX CYMM, ynnavyeHHbIX AOOHEHTOM MO BbICTABNIEHHOMY CHETY, YKa3aHHbIE U3NULLIHWE CYMMbI UCMONb3YTCA AN
pac4yeToB 3a Ycnyru, okasaHHble Onepatopom 3a uHow PacyeTHbin nepuog.

12.4. Onnata Ycnyr MoxeT NpoM3BOANTLCS NOCPEACTBOM COMETaHMSI aBaHCOBOIO U OTIIOXEHHOrO nrarTexa.

CtaTtba 13. CueTt 3a Ycnyrm

13.1. OnepaTop exeMeca4Ho B TeyeHue 5 ([1aTn) kaneHOapHbIX OHEW C MOMEHTa OKOHYaHusa PacuyeTHoro nepuoga
BbicTaBnsieT ABOHEHTY cYeT B COOTBETCTBUM C BbiIBpaHHbIM TapudHbIM NAaHoOM, 3aka3aHHbIM AGOHEHTOM NepeyHeM,
obbemom Ycnyr Ha ocHoBaHum nokasaHunm ACP Onepatopa. CueT siBnAeTcs noateBepxaeHuem dakra un obbema
OKa3aHHbIX Ycnyr 3a PacyeTHbln nepuog,.

13.2. B teyerve 10 (QecaTtn) pabounx gHen ¢ MOMeHTa OkoH4YaHus PacyeTHoro nepuoga OnepaTop obecneuvmBaeT
npegocTtaBneHne AGOHEHTY cdeTa B nopsigke u cnocobom, onpeaeneHHsiM B [loroBope. B criyyae ecrnv ABOHEHT He
ykasan B [oroBope unu JInyHOM kabuHeTe cnoco® u (Mnu) agpec NpefocTaBfeHUst cyeTa, TO COrfacoBaHHBIM
crnocobom u (Mnu) agpecoM npegoctaBneHus cdeta saensetca 3OO npu Hanuuum y OnepaTtopa cBefeHwuii 06
naeHtTudgumkarope AboHeHTa 1 onepartope ero 30, a B cnyvyae OTCYTCTBUS TAKUX CBEOEHUN - JINYHBIN KaBUHeT.

13.3. CyeT gomkeH ObITb onnayeH AGOHEHTOM B TEYEHWNE YKa3aHHOrO B HEM CpOKa.

13.4. HenonyyeHune vunu 3agepkka B nony4eHun cieta AGOHEHTOM He SABMSIeTCS OCHOBaHUEM AN OTKasa OT onnarthbl
ABOHeHTOM YCnyr nnm OCHOBaHUEM AN NONY4YEeHUS OTCPOYKM, pacCpPOYKM Mo onnaTe.

13.5. MNpu npepoctaBneHMn HoBbIX ABOHEHTCKMX HOMEpPOB AOOHEHTY BbICTABMSIETCA CYET, BKHOYaKOWMA B cebs
aBaHCOBbIN W Apyrve nnaTexu, B COOTBETCTBMU C BbiOpaHHbIM ABGOHEHTOM nepeyHeM, obbemom Ycnyr u TapudHbiM
nnaHom. OnepaTtop BnpaBe He npefocTaBnAaTb AOOHEHTY YcnyrM OO MNOCTYMMEHMS COOTBETCTBYHOLUMX CYMM Ha
pacyeTHbIn cyeT OnepaTopa Unu B Kaccy/Ha pacyeTHbIN cYeT YNOMHOMOYEHHOro nuua.

13.6 V3BeLueHus, ysegomneHusa n gpyrue ocduumnansHele MaTepuans Onepatopa MOryT 6biTb MOMELLEHbI B Ka4ecTBe
uHdopmaumm o6 Onepatope, npegocTaBnsiemori ABGOHEHTY, Ha CTpaHuuax cooluweHun cyeta w/munm B JIM4HOM
kabuHeTe. CornacoBaHHbiM Mexay Onepatopom M ADOHEHTOM crnocobom HampaBneHuss AGOHEHTY OoduLManbHON
nHdopmaumm OnepaTtopa B 3TOM crny4vae cuntaetcs JIndHbIA kabuHeT.

CraTtbsa 14. Onnata Ycnyr

14.1. PacueTtbl mexgy OnepaTtopom 1 ABOHEHTOM nNpomnsBoaaTcsa B pybnsax. B cnyyasx, gonyckaembix AeACTBYHOLLUM
3aKoHO4AaTENbCTBOM, Tapudbl Ha Ycnyrn MoryT BbiTb YCTaHOBMEHbBI B MHOWM BanioTe, NPy 3TOM pacyeTbl NPOU3BOAATCS
B pyonsix no kypcy LIB Poccun, gencrsyowemy Ha AaTty MOCTYMNEHUS] OEHEXHbIX CPEeACTB Ha pacyeTHbIn cyeT
Onepatopa wnuM B Kaccy/Ha pacyeTHbI cYET YMOMHOMOYEHHOro nuua, nNMbo Mo MHOMY KypcCy, YCTAHOBIIEHHOMY
Onepatopom. NHopmauus o npumeHMMOM Npu pacyeTax kypce gosoantca OnepatopoM Ao ceefeHnst AGOHEHTOB B
nopsiake, npeaycMmotpeHHoM B n. 11.2. HacTosAwmx Ycnosu ana TapugHbIX nrnaHoB.

Onnata Ycnyr, okasbiBaembix Monb3oBaTensm, NOCPeaCTBOM HaNMYHbLIX pacydeToB, MPOM3BOAUTCS B MeCcTax npuema
Takux nraTeXxxen B COOTBETCTBMU C AEWCTBYIOLLUMM 3aKOHOL4ATENbCTBOM U TOMBbKO MPY MpeabsBrieHMM AOKYMEHTA,
YAOCTOBEPSIOLLEro NMMYHOCTb, Unn ¢ ncnons3osaHnem ECUA B nopsiake, yctaHaBnvBaemom [pasutensctsom PO.
14.2. MOMEHTOM MCMOJSTHEHMS OEHEXHOTO 00si3aTenbcTBa AGOHEHTA CYNTAETCH MOMEHT BHECEHWUSI COOTBETCTBYHOLLMX
OEHeXHbIX CpeacTB Ha pacyeTHbI cyeT OnepaTopa nnm B Kaccy/Ha pacyeTHbIN c4HET YNOTHOMOYEHHOro M nuua.
14.3. AGOHEHT Npou3BOAMT onnaTty 3a Ycnyru ¢ ykasaHuem JluueBoro cyeta AOOHEHTa W/UNKU COOTBETCTBYHOLLMX
ABoHeHTCKUX HoMepoB. [ns uenen pacyeTta 3a okasaHHble YCnyru ncnonb3yeTtcs ToT Tapud, KOTOpbI AeNcTBOBan Ha
MOMEHT YCTaHOBIEHUSA COOTBETCTBYIOLLErO COEAUHEHNS.

14.4. PacueTbl 3a nNpefocTaBrieHHble Ycnyrn B PoymuHre nponssogdarca no mepe noctynneHms B ACP ceegeHuii 06
oKasaHHbIX Ycrnyrax OT Apyrux onepatopoB. B 3aBMCMMOCTM OT TexHU4eckux ocobeHHOCTeln B npouenype obmeHa
uHpopmaumen 06 obbeme okasaHHbIXx ABOHeHTY Ycnyr mexay OnepaTtopoM 1 poyMrHrosbiM naptHepoMm Onepartopa
crnvcaHve AeHexHbIX cpeacTs ¢ JlvueBoro cdeta AGOHEHTaA MOXET OCYLLECTBNATLCS C 3agepxkon ao 30 gHen, 4to
MOXET NpUBECTU k 06pa3oBaHUio 3a40smkeHHOCTN ABoHeHTa nepen OnepaTopom.
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14.5. MNpun NpUCBOEHUN YHUKaNbLHOIO naeHTUdmkaTopa nnartexa Ans uenen onnatbl Ycnyr NnocpeacTBOM NepeBOAOB
[OEHEXHbIX CPeacTB, MHpopMaUUs 0 HEM U NOpsiAKe ero ykasaHUs B pacnopsiKeHUsiX 0 NepeBoae AeHEXHbIX CPeacTs
posoantcsa OnepaTtopom [0 cBefeHusa AGoHeHTa B cUeTax, a Takke ocumcax obcnyxmBaHnst AOOHEHTOB.

14.6. CTOpPOHbI NPULLIY K COTNaLLeHnIo, YTO cHeTa-hakTypbl HE COCTaBMAOTCS NPU UCMoNHeHMn [JoroBopa AGOHEHTaM,
He ABMSAKLMMCS HanoronnaTenblukamMu Hanora Ha A0GaBreHHYH CTOMMOCTb, U AGOHEHTaMm, 0CBOGOXOEHHBIM OT
MUcnonHeHma obsasaHHoCTEN Hanoronnartenbwuka, CBA3aHHbIX C UCYHUCIIEHNEM U yI'IJ'I6TOI7I Hanora Ha LI,O6aBJ'IeHHyIO
CTOMMOCTb, ecnu cornaweHmem CTOPOH He NpeayCMOTPEHO MHOE.

Pazpgen VI. Npoune ycnosus

Cratba 15. Mopagok npeabABNEHNUA NPeTEH3UN U UCKOB

15.1. Bce pasHornacmsi unu cnopbl, KOTOpble MOrYT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, yperynupoBaTtbCcs nyTem
neperoBopoB.

15.2. MpegbsiBneHne ABoHeHTOM npeTeH3n OnepaTopy OCYLLECTBNSETCA B YCTAaHOBIIEHHOM 3aKOHOM Mopsigke C
NpUNoOXeHneMm HeobXoaMMBbIX AN PacCMOTPEHUS NPeTEH3MM OOKYMEHTOB, BKMYas OOKYMEHTbI, noaTBepxaatoLme
dakT HapyweHuns OnepaTopom obszaTtenscTs no [Joroeopy.

15.3. Ecnu cornacue no Kakum-nMbo npuynHam He 6ygeT OOCTUIHYTO B XOA4e AOCYAeOHOoro yperynmpoBaHust (MOMMMO
neperoBopoB 00si3aTenbHO BkNtovarowero B cebsa B cootBetctBUM ¢ PepepanbHbiM 3akoHOM P® «O cBasuny
npeabsiBrieHne AGOHEHTOM MpeTeH3Mn u ee paccMoTpeHue Onepartopom) B cyaebHOM nopsigke BCe Cnopbl Mexay
Onepatopom M AOOHEHTOM paccmaTpuBaloTCcsi B apbUTpakHOM cyde no MecTy Haxoxaenuss OnepaTtopa, U3
[EeATenbHOCTU KOTOPOro BbITEKAET CMop.

CtaTtbA 16. OTBeTCTBEHHOCTbL CTOpPOH

16.1. 3a HencCMoONMHEHVE UNWN HeHaanexallee UCNOoSIHEHME NPUHATLIX Ha cebst ob6a3aTenscTtB CTopoHbl nNo [JoroBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENbCTBOM.

16.2. OnepaTop 06s13yeTca BO3MeCTUTb ABOHEHTY yLLiepO, NPUYMHEHHBI EMY B X0A€ NCNonHeHns [JoroBopa, ecnv nHon
pasmep oTBeTCTBEHHOCTM OnepaTopa He yCTaHOBMEH AENCTBYIOLMM 3aKOHOAATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOM WM HECBOEBpPeMeHHoW onnatbl Ycnyr ABGOHeHT ynnaudmBaetr Onepartopy
HeycToWKy B pa3aMmepe 1 npoLeHTa CTOMMOCTM HEOMMa4YeHHbIX, OMMAa4YeHHbIX HE B MONTHOM 00beME NN HECBOEBPEMEHHO
onnayeHHbIX YCnyr 3a Kaxabl AeHb MPOCPOYKM BMIIOTh OO AHSA MOralleHus 3aJ0fKEHHOCTU, HO He Gonee CyMMbl,
noanexaltlen onnare.

16.4. Tpn BO3HWKHOBEHMM OOCTOATENLCTB Hernpeogonumon cunel (“gopc-maxop”), CtopoHa no [orosopy, He
MMelLwas BO3MOXHOCTM BbINOMHATE 00s3aHHOCTM no [oroBopy, OOMMKHa He3amenMTenbHO HanpaeBuTb OpPYrom
CTopoHe yBeOoOMIEHME O CIyYMBLUEMCSH, O MPUYMHAX CrYyYMBLUErocsl, CO CCbIIKOW Ha [AOKYMEHT, BblAaHHbIN
COOTBETCTBYIOLLUMM HE3aBMUCMMbIM KOMMETEHTHBIM OpPraHoMm, MNOATBEPXAANLWMIA HanMyune u npoaoSPKUTENBHOCTb
OencTBUst 06CTOATENBCTBA HENPEOAONTMMON CUTbI.

16.5. B ToM cny4dae, ecnv anst oTAenbHbIX kateropuii AGOHEHTOB 3aKOHOM NPEeLYCMOTPEHbI 00A3aTenbHble NpaBnna,
yCTaHaBnvBawLmne MHble OCHOBaHMSA W npegenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHUIO C U3MOXEHHbIMU B
HacCTOosILLEN CTaTbe, TO B OTHOLLEHUM Taknx AGOHEHTOB NMPUMEHSAOTCSA NpaBuna, YCTaHOBIEHHbIE 3akoHOM. B cniyyae,
€CInn OTAENbHbIE MOSIOXEHUA HACTOSAWMX YCMOBUM B COOTBETCTBUM C 3aKoHoAATenbCTBOM P® HenpumeHumbl ans
Kakon-nmbo kateropun ADOHEHTOB, TakMe NONOXEHNs1 HE nognexaTt NPUMEHEHNIO ANs aHHOW KaTeropum ADOHEHTOB.

Cratbs 17. BHeceHue 3MeHeHUI B nepeYveHb YCnyr, HacTosiwme YCNOBUA U UHbIe ycrnoBus [loroBopa

17.1. ABOHeHT BNpaBe B ycTaHOBMeHHOM OnepaTopoM Nopsiake U3MEHUTb UCMONb3yeMbli MepeyeHb YCnyr, CeTEBbIX
a[lpecoB, K KOTOPbIM OH MMeeT LOCTYN MpWU OKaszaHWM TernemaTuyeckux ycnyr cBa3u, AGOHEHTCKMIA HOMep u/unu
TapudHbIn nnaH, ysegomms 06 atom OnepaTopa NMCbMEHHO UK B MHOW yka3aHHon OnepaTopom dopme (B TOM Yncne
C UCnonb3oBaHMEM cpeacTB dakCUMunbHom cBsA3n, SMS-coobLieHnin, ronocoBbIX W/MnNn WHTEpHET-cepBUCOB
OnepaTtopa).

17.2. Onepatop BnpaBe BHOCUTb NPEAIOXEHUS MO U3MEHEHUIO U/UNK OOMNOMHEHMIO HAacToAWMX Ycnosun, [joroBopa, B
TOM 4ucne nyTem HanpasreHus ABOHEHTY SMS-coobLLEHMIN C NMpeanoXeHemM NO U3MEHEHUIO Nopsaka onnaTtbl yCnyr
CBSI3W C MOMOLLBIO TapuUdHbIX onuun. N3ameHeHue HacToswmx Ycnosuin, [loroBopa OCYLLECTBASETCS B MUCbMEHHOWN
dopme nyTeM 3akmoyeHUs OOMNONHUTENbHOro COornalleHnss UM nyTeM COBEpPLUEHUS] KOHKMIOOEHTHbIX OeNCTBUNA,
nepeyeHb M MOPSIAOK COBEPLUEHMS KOTOpbIX YCTaHaBnuBaeTcsl B npeanoxeHun Onepatopa Mo M3MEHEHUHO W/unu
gononHeHuto Ycnosuwn, [jorosopa. 3aknioyeHnemM SOMNOMHUTENbHOro CornalleHmst B MMCbMEHHON hopme npusHaeTcs
o6meH CTopoHamMu JOKYMeHTamu, B T.4. B ANIEKTPOHHOWN opme, v B UHOW hopMe, NO3BONSOLWEN B HEU3MEHHOM
BMOE BOCMPOM3BECTU Ha MaTepuanibHOM HOCUTENE CoAepXaHue [AOMOSTHUTENbHOrO COrMaleHns C YCroBUEM
[OCTOBEPHOIO YCTAHOBMEHMS N1, BbIPA3MBLUErO BOMKO HA 3aKMOYeHUe LOMNOMTHUTENBHOrO cornaweHuns. NameHeHue
Onepatopom ABOHEHTCKOrO HOMEpa NPOM3BOAUTCA C COOMIOAEHMEM NMOpsAAKa, YCTAaHOBIEHHONO 3aKOHOA4ATENBCTBOM O
CBSA3W. YCTaHoBMeHue 1 maMeHeHne TapudoB Ha YCNyrM U MHbIX LIEHOBbLIX YCMOBWWA MPOM3BOAMTCA B MOpsiaKe,
npeaycMOTPEHHOM M. 17.3 HaCTOALMX YCNOBUNA.

17.3. Tapudbl Ha Ycnyrn, B ToM yucne Tapud, ncnonb3yembld Ans onnaTbl HEMOMHOW eAuHWUbl Tapudukaumn,
yCTaHaBnMBalTCsA, B TOM u4ucrne wusmeHsawTcd, OnepatopoM CBS3W CaMOCTOSTENbHO, €Crnv WHOW MNOpSAoK He
yCTaHOBIEH 3akoHoAaTenbcTBoM Poccuiickon ®epeparmu.

Onepartop u3BewlaeT ADOHEHTOB O BBEOEHMM YKa3aHHbIX M3MEHEHUN He MeHee 4Yem 3a 10 KaneHgapHbIX AHEN [0
MOMEHTA BCTYMJIEHUS UX B CUITYy NyTEM pa3MeLLiEHMS COOTBETCTBYIOLLMX U3BeLleHun Ha CanTte Onepartopa, ecrnvm MHon
cnocob He cornacoBaH CtopoHamu. JononHuTeneHble nsselleHns ot OnepaTtopa, B TOM Yucre 0 HoBbIX Tapudax, MoryT
HanpaBnNSATbCA UHbIMKU criocobamu, ycTaHOBNEeHHbIMU OnepaTtopoM, B TOM 4Yucrie nyTemM pasMelleHusi MHpopmaumm B
cyeTax 3a OKasaHHble Ycnyru. /sBelieHne o BBeOEHMM YKa3aHHbIX W3MEHEHUN Takke OCYLLecTBMSeTcs B MecTax
o6cnyxnBaHns AGOHEHTOB B Cry4asix, €Cnv TakoW Cnocod M3BELLEHMs1 NMPeayCMOTPEH B KadecTBe 00s3aTernibHOro B
COOTBETCTBMM C 3aKOHO4ATENbCTBOM.

Kpome Toro, Onepartop Bnpase B 0QHOCTOPOHHEM NOpSKe onpeaensiTb U U3MEHSITb NepeyeHb Y NONTHOMOYEHHbIX NnL,.



CraTbsa 18. MNpekpaweHue JloroBopa

18.1. AGOHeHT BnpaBe OTka3aTbCHA OT JanbHenwero ucnonHeHus [JoroBopa, nMpov3Beds Bce pacyeTbl M nodas
3agsneHve Onepatopy. OAHOCTOPOHHWI OTKa3 MOXeT ObiTb 3asiBfieH B OTHOLEHWM MCNOMb30BaHWS OAHOMO MIu
HecKonbkux ABOHEHTCKMX HOMEPOB, NMpK 3TOM pacyeTbl ¢ OnepaTopoM NPoOM3BOAATCSH B COOTBETCTBYIOLLEN YaCcTu.
18.2. OTcyTtcTBME UCNONb30BaHUSA ADOHEHTOM ycnyr TenedOoHHON CBA3n B TeuveHne 10 (gecsaAtn) neT npusHaeTcs
OOHOCTOPOHHMM OTKa3oM ABOHeHTa OT AanbHenwero ncnonHeHus JJorosopa B 4acTu ycnyr TenedoHHon cBasn. Ecnn
Mo MCTEYEHUN yKa3aHHOro cpoka AOOHEHT NpoAormkaeT Monb3oBaTbCs ycryramu TenedoHHon cBa3m u OnepaTop
npenocTaBnseT AGOHEHTY Takyld BO3MOXHOCTb, TO AencTeBue [oroBopa npogormkaeTtcs. B [orosBope, TapudHbIX
nnaHax Wnyv [JOMONHUTENbHBIX corfaweHnsax K [oroBopy MoOryT ObiTb YCTAHOBIEHbl WMHblE CPOKM W YCMOBUS
OOHOCTOPOHHEro oTka3za ABOHeHTa OT ganbHewnwero ucnonHeHus Jjorosopa, B 3ToM cnyvae pactopxxeHue [JoroBopa ¢
ABOHeHTOM OyaeT OCyLLECTBNSATLCA HA TEX OCHOBAHMUSAX, KOTOPbIE HAaCTYNAT paHbLUE.

18.3. C momeHTa oTka3a ABGOHeHTa OT ucnonHeHusa [loroBopa nnu pactopxeHus [Jorosopa no ApyrMmMm OCHOBaHMWAM,
obsazaTensctBa CTOPOH CUMTAIOTCH MpeKpaLleHHbIMU NOMHOCTLIO UMW B COOTBETCTBYIOLLEN YacTU 3a UCKIIOYEHNEM
ob6sa3aTenscTB ABOHEHTa, CBSA3aHHbLIX C ONMAaToN OKa3aHHbIX, HO He onnavyeHHbIX AGOHEHTOM YCnyr.

OcrtaBLwascs nocne ucnonHeHns ABoOHeHTOM 0683aTenbCTB MO onaTe okasaHHbIX YCNyr pasHuua Mexay onnavyeHHomn
no [JoroBopy CyMMOW 1 CTOMMOCTbIO OKa3aHHbIX HA MOMEHT pacTopxxeHus [JoroBopa Ycnyr Bo3spalyaetca OnepaTtopom
onpefeneHHeiM AGOHEHTOM cnocobom M No yKasaHHbIM MM PEKBU3UTAM MpPU YCIOBUWN BbINONHEHUST ABOHEHTOM
TpeboBaHnn PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npotmBogencTBumM neranumsaumm (OTMbIBaHUIO)
[0X00B, MOMYYEHHbIX MPECTYMNHLIM NyTEM, U (PMHAHCUPOBAHMWIO TEPPOPU3MAY.

18.4. B cnyyae npuHATUA pelueHns o6 oTkase ABOHEHTY B BO3BpaTe pasHuULbl Mexay onnadyeHHon no [JJorosopy Cymmon
N CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr (octatka aBaHca), npegycMoTpeHHoro n. 11 cT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAeWCTBMM neranusaummn (OTMbIBaHUIO) OOXOO0B,
NoMy4YeHHbIX NPECTYNHBIM MyTeM, U bMHaHCMpoBaHUIO Teppopuamay, Onepatop HanpasnseT ADOHEHTY MHOpMaLuio
0 JaTe M MpuYMHaxX ero MPUHATMS OOHMM M3 CnegylLwmx CrnocoboB: NOCPeacTBOM CMC-COOBLLEHUS MM MUCbMA,
OTNPaBMEHHOro MO 3NIEKTPOHHON noyTe (MPU HaNUYMU TEXHUYECKON BO3MOXHOCTU), NMBO NMCbMma, OTNPaBEHHOro Mo
agpecy perucrtpaumm ABoHeHTa.



