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LUMDPPOBAA
3KOCUCTEMA

Paspgen|l. O6Lwwue nonoxeHus.

Cratbs 1. O6GnacTb NnpuMeHeHus

1.1. HacToswme YcnoBus okasaHus ycnyr TenedOHHON CBA3WM Mo (UKCMpoBaHHbIM ceTtam MTC (ganee vmMeHylotca — YcnoBus)
paspaboTaHbl B COOTBETCTBMN [EWCTBYIOLLMM 3akoHodaTenscTBoM Poccuickon ®egepaummn v perynmpyoT OTHOLLIEHUS MO OKa3aHuio
ycrnyr MeCTHOW, BHYTPU3OHOBOW, MEXAYropofHow, mexayHapopHou cesasn MTC (ganee — Ycnyru): cepBUCHOE, MHOPMaLMOHHO-
cnpaBoyHoe obcnyxumBaHve n ap. Hactoswme Ycnosus yctaHaenusaiwTcs OnepaTopoM CaMOCTOSATENbHO, ABMSATCSA Ny6nuyHom
odpepTor 1 MOTyT BbITb NPUHATEI ABOHEHTOM HE MHaYe Kak MyTeM MPUCOEANHEHNS K HUM B LiernoMm.

1.2. onoxeHns HacToAWwMX YCIOBMIA He PacnpoCTPaHATCA Ha OTHOLUEHWS CTOPOH MO BOMpPOCaM, CBA3aHHbIM C nNpuobpeTeHnem
ABoHeHTCKOro 060pyaoBaHus.

1.3. Ycnyrm He MmoryT OblTb MCnonb3oBaHbl ABOHEHTOM 6e3 [OoNOMHWTENbHOr0 MUCbMEHHOro cornacoBaHnsa ¢ OnepaTopom Ans
NPOBEAEHNs NOoTepen, rorioCoBaHWA, KOHKYPCOB, BWKTOPWH, Peknambl, OMpPOCOB, MaCCOBbIX PacCbIfIOK COOOLUEHWU, YCTaHOBKM
obopygoBaHus Ana  opraHusauum  ABTOMaTU3MPOBaHHBLIX LEHTPOB  (ecrnu  opraHu3dauus 1M OYHKUMOHWPOBaHWE  Takux
ABTOMaTU3MPOBaHHBIX LIEHTPOB NpuynHseT Bped Onepatopy, ApyruMm AGOHeHTam u/vnu TpeTbMM nuuam), YCTaHOBKW LUMO30B ANS
JocTyna K ceTun anekTpocsBasv U MHTepHeT-TenedoHun, opraHvM3auMm octyna ¢ CeTu CBSA3M O6LLero nornb3oBaHUs K MOOEMHbIM
nynam, ysnam nepefavm AaHHbIX U TernemaTuyecknx cnyx06, kKapToyHbiM nnaTopmamM, MaccoBoW reHepaummn Tpacduka u T.n. AGOHEHT
TakKe He BNpase MCMonb3oBaTb CeTb cBA3N Onepartopa Ans nponycka Tpaduka oT UHbIX ONepaTopoB CBA3M.

1.4. Ycnyru cBAsu npegocTtasnsaoTcs OnepatopomM Ha OCHOBaHWM AeNCTBYOLWMX nuueH3nn OnepaTtopa, MoMHbIN NepeyeHb KOTOPbIX
pasmelleH Ha Cavite Onepatopa u goBognTcs Ao cBegeHns ABOHEHTOB B MecTax obcnyxmBaHust AGOHEHTOB, B T.4. NPU 3aKMoYeHun
[orosopa.

Cratbs 2. TepMUHbI U onpeaeneHus, UCNosb3yeMble B HaCTOALMX YCNoBUsixX

Bce 3aronoBku pasgenoB (CTaTen) MCNONb3ylTCA B HACTOAWMX YCNOBMSAX MWCKIHOYUATENBHO Ansg yaobcTBa MCNONb30BaHMSA
(Npo4YTeHNs) NOCNEeAHMX U HUKaK HE BNUSIOT Ha TONKOBAHME MX OTAENbHbIX MOMOXEHWUNA.

2.1. DoroBop — cornaweHne mexagy Onepatopom u ABOHEHTOM O BO3ME34HOM OKa3aHuu YCnyr, 3aknio4eHHOe B Mopsake u B
COOTBETCTBUM C HACTOSLLMMM YCnoBusMK (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBMU C YCroBMAMU TapudHbIM MraHoM).

2.2. AGOHEHT — (OU3MYECKOEe UNWN PUANYECKOE NULO, WHAMBUAYanNbHbIA NpeanpuHMMaTenb, C KOTOPbIM 3akmoyeH [orosop o6
oKasaHuu Ycrnyr npu BbiaeneHun anst aTux uene AGOHEHTCKOro Homepa.

2.3. Onepatop - [lybnunyHoe akumoHepHoe obuwectBo «MobunbHble TeneCuctembl» (r.Mockea, yn.MapkcucTckas, na.4),
OKasblBalLLee yCryrm CBA3n Ha OCHOBaHWM NNLIEH3WI, SBASOWEeecs CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.4.Yecnyrm — ycnyrm MeCTHOW, MECTHOW C BblAeNeHneM AOMONMHUTENbHOro aboHEeHTCKOro Homepa, BHYTPM3OHOBOW, MEXAYropOAHON,
MeXOYHapO4HOW CBA3WM, W/WNU WHble COMPSKEHHbIE C HUMW YCNyru, okasbiBaeMble OnepaTtopoM HEemnocpeacTBEHHO wu/unm ¢
npvBneyYeHneM TpeTbux nuy (CepBucHoe, MWHEPOPMAaLUOHHO-CNpaBoYHoOe obcnyxnBaHne un gp.). Hacrtoswwmmu YcrnoBuamu
pEerynupytTcsa TOMNbKO Te YCnyrn MexayropoHoM U MexayHapoaHOW CBA3W, KOTOPbIE 0Ka3biBAOTCH Ha YCIOBUSIX NpeaBapUTENbHOIO
BbliGopa B kayecTBe Onepartopa gaHHbIX yenyr [MAO «MTCx.

2.5. TapudHbIN NNaH — COBOKYMHOCTb LIEHOBbIX YCMOBWMW, Ha KoTopbix OnepaTop npeanaraet nonb3oBaTbCA OOHOW Nnbo
HEeCKONbK1MK Ycnyramu.

2.6. PacyeTHbI nepuon — nepuoa BpeMeHu, 3a KOTOPbIN onpefenseTca akTU4eckn NOMyyYeHHbI 1 onnavnBaembli AGOHEHTOM
obbem Ycnyr. Ecnv MeHblasi npogormkmtensHOCcTb PacueTHoro nepvoga He ycTtaHoBneHa Onepatopom, PacuyeTHbii nepuopn
CYMTaeTCs paBHbIM OAHOMY MECSLLY.

2.7. JInuHbIN KabuHeT — BeG-cTpaHMUa Ha canTe Onepartopa, cogep)allas UHpopmMaLuio o 3akasbiBaeMblX ABOHEHTOM
Ycnyrax, CTaTUCTUYECKyo nHdopmaumio 06 o6beme nonyyYyeHHbIX YCnyr u TekyLlem CocTosHum Jlnuesoro cyeta, AocTyn
K KOTOPOMN OCYLLECTBISAETCS C MOMOLLbI0 ayTEHTUMMKALNOHHBIX OAaHHbIX (YHUKaMbHbIA NTIOMMH 1 naponsb). JlormH n naponb
ana pgoctyna B JIMuHbln kabuHeT BblgaloTca ADOOHEHTY npu 3aknodeHun [oroBopa. JIMuHbln kabuHET MOXeT
ucnonb3oBaTbCcsa Ans Bbibopa AOOHEHTOM KOHKPETHbIX Ycnyr u [JononHUTenbHbIX YCNyr, oTka3a OT HWUX, a Takke Ans
pa3MelleHuns yeegoMneHus Onepartopa, agpecoBaHHbIX ABOHEHTY. ABOHEHT 06s3aH obecneynTb COXPaHHOCTb FI0TUHA U
napons AGoHeHTa, HeobGxoouMbIX Ana goctyna B JIMYHbI KabuHeT. [deiicTBusi, coBeplueHHble B JInyHOM KabuHeTe,
OOCTYyNn B KOTOpLIA OCYLUECTBMEH C WCMNOMb30OBaHWEM JlOorMHAa W naponsi AOOHEeHTa, NPU3HAKTCA OEeNCTBUAMMW,
coBepLUeHHbIMU ABOHEHTOM JIMYHO MMM €ro YNONHOMOYEHHbLIM MpeacTaBuTENEM OT MMEHU M B MHTepecax ADOHeHTa.
Mpn aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCIe HECaHKLUOHMPOBAHHLIE) OEACTBUS TPETbUX NuL,
MMEBLUMX MecCTO B JInyHom kabmnHeTe AGOHEHTA, OOCTYMN K KOTOPOMY OCYLLECTBIIEH C UCTMONIb30OBaAHWEM NOrMHA U Napornsi
ABoHeHTa, a Takke 3a nocrneacteus Takux AewnctBun. OnepaTtop BnpaBe npegocTaButb ADOOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ansa gocTtyna B JIMYHbIA KabWHET, Npu 3TOM FOrMH ocTaeTcs HemameHHbIM. OnepaTop BripaBe 6e3
npeaynpexaeHnsi NPUOCTaHOBUTb UCMNoNb3oBaHne ABOHeHTOM JlnyHoro kabnHeTa B criydyae pactopxeHust [loroBopa

2.8. luueBon cuet — 3anucb B ACP, cniyxawasa ans yd4eta obbema okasaHHbIX YCnyr, NOCTYMNSIEHUS M PAcXOA40BaHUS AEHEXHbIX
CpeAcCTB, BHECEHHBIX B CHET onnatkl Ycnyr. B pamkax ogHoro [loroBopa MoxeT ObiTb BblAENEHO HECKONBbKO JINLEBbIX CHETOB.

2.9. EaguHuua Tapudukaumm Ycnyr — eavHuua vM3MepeHusi obbema oOKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW YyCTaHaBnvBaeTCs
Onepatopom.



2.10. AGOHEHTCKUIN HOMep — TenedOoHHbIN HOMep, OAHO3HAYHO onpeaensioWwnin (MOGEHTUMULMPYIOLLMIA) OKOHEYHBIA 3IEMEHT CeTu
CBS3N.

2.11. TenedoHHbIA HOMeEp - MOCMNEAOBAaTENbHOCTb OECATUYHBIX UMdp, COOTBETCTBYKOLAA TpeboBaHUAM, YCTAHOBMEHHbIM B
POCCUIACKOM CUCTEME W MNfaHe HymMepauuv WM B MeXOyHapOoAHOM NiaHe Hymepauuu 3MnekTpocBsian obLero nornb3oBaHug,
cofepXallas nHgopmaumio, HeobxoanMyo s COBEPLUEHNS BbI30Ba B CETU TENEOHHON CBA3N.

2.12. AGoHeHTCKOe obopypoBaHMe — TexXHWYEeCKoe CpeAcTBO, BKM4Yasd nporpammHoe obecnedeHune, siBRsOLEecs
nonb3oBaTernbCkMM (OKOHEYHbIM) obopyaoBaHMEM CeTUM CBA3M, ucnonb3dyemoe AGOHEHTOM Mpu Monb3oBaHWM Ycnyramu, wu/unm
KOMMNEKTYOLME N akceccyaphbl K HEMY.

2.13. AGOHeHTCKasi NMHUSA - NNHUSA CBA3U, coeanHsaoLasa AboHeHTckoe 06opyaoBaHNE C OKOHEYHbIM 3MIEMEHTOM CEeTU CBA3W.

2.14. ABTOMaTM3NPOBAaHHbLIN LIEHTP — NPOrpaMMHO-annapaTHbI KOMMMEKC, NO3BONSAOLMIA NPOBOANTE aBTOMaTU3UPOBAHHBIN NPUEM,
06paboTKy 1 pacchifiKy COOOLLEHNIA 3NEKTPOCBA3MN (B TOM YMCIe OAHOBPEMEHHO MOCTYNMBLUNX TENEe(OHHbIX 3BOHKOB, COOOLLLEHUI NO
dakcy 1 npoyee), a Takke OCYLLECTBMNATb MacCOBbLIN 0O3BOH.

2.15. AktuBauusa Kaptel Onnatbl - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AEWCTBUIA Briagenbua KapTbl, pesynbtaTtom
KOTOpbIX dABnsAeTca onpegeneHue Onepatopom JlMueBOro cyeta M YBENMUMYEHWE HA HEM oOcTaTka Ha BENMUYMHY HOMMHana
ncnonb3oBaHHON KapThbl.

2.16. ACP - aBTOMaTM3MpOBaHHas cucTeMa pacyeToB, MpeacTaBnswowas cobon annapaTHO-NPOrpaMMHbLIA  KOMMMEKC,
npefHasHa4YeHHbIn Ans obecneyeHns aBToMatnsaunm pacyetoB ¢ aboHeHTamMy u/vnm nonb3oBaTenaMy Ycnyr, a takke Ang yvera u
06paboTkn nHopmaLmm 0 NpeaoCTaBNEeHHbIX U OKa3aHHbIX Ycnyrax.

2.17. Kapta Onnartbl (KapTa) — nHguBmayansHoO onpeaeneHHbli HOCUTENb MHOPMaLUn, UCTONHSAEMbIA B BUAe NNacTUKOBOW KapThbl
unn B mMHOM onpegensemom OnepaTopoM BuAe, YCTAaHOBIIEHHOrO HOMMWHamna, copepXawui uHdopmaumio, Heobxooumyk Ans
npoBefeHua Aktnaummn KapTbl (B T.4. cpok AktuBauum Kaptbl). Micnonb3yeTca ans goBeaeHuss 4o onepaTopa cBegeHun o6 onnate
Ycnyr. B cnyyae ecnn AGOHEHTY OKa3blBanuCb WHbIE COMpPsXKEHHblE C HUMK ycnyri, OnepaTop BnNpaBe HanpaBWTb cpeacTBa Ans
onnatbl faHHbIX YCNyT.

2.18. YNonHoOMO4Y€eHHOEe NULo — N1LO, YNNaTon KOTOPOMY AeHEXHbIX cpeAacTB ABOHEHT UCMOMHAET CBOM AeHEeXHble 06A3aTensLCTBa,
Bo3HuKawwme nepen Onepatopom wu3 [orosopa. [lepedeHb Takmx nuu JoBoauTca A0 cBefeHus AOOHeHTa B nopsifake,
npeaycMoTpeHHoM n. 11.2. HacToALWMX YCNOBUIA.

2.19. Cant Onepartopa — pecypc OnepaTopa B ceTu IHTEpHET, pa3MeLLEeHHbIN Mo agpecy: Www.mts.ru.

2.20. 3anBneHue — 3asBrNeHVE O HaMePEHUN 3aknunTb [oroBop, kKoTopoe nogaet 3asButens B yctaHoBneHHon OnepaTtopom chopme.
2.21. NMomeweHne — nNomeLleHne, 3aHnmaemoe AGOHEHTOM Ha MPaBO BrafeHWs 1nu Nomnb3oBaHusi, B KOTOPOM YCTaHOBIEHO unu byaet
ycTaHaBnuBaTtbcs ABGOHeHTCKoe 06opyaoBaHuWe C Lenbi okadaHus Ycnyr. AGOHEHT rapaHTMpyeT Hanuuue cornacusi cobCcTBeHHWKa
MomelleHns Ha yctaHoBky ABoHeHTcKoro obopyaoBaHus B MNMomelleHnn onsa uenen okasanusa Ycnyr. HebnaronpusatHele nocneacrtsms,
CBS3aHHbIE C OTCYTCTBMEM Takoro corfacus, B T.4. B CBSI3M C HEBO3MOXHOCTbIO NPOAOIMKEHNS OkasaHns Ycnyr, HeceT ABOHEHT.

Pasgen ll. [Mopsaaok 3akntoyeHUsA U npoaneHus genctena floroBopa

CraTtbs 3. MNopsaaok 3aknoyeHus M npoaneHus aencteua floroBopa

3.1. [loroBop BCTynaeT B CUMy W CTaHOBUTCA 00sA3aTenbHbIM AN CTOPOH C MOMEHTa ero 3akntodeHus. [Npu 3aknioveHun Joroeopa
JonycKaeTcsa MCNonb30BaHUE 3MEeKTPOHHOW NOANUCK NMbO MHOro aHanora cOGCTBEHHOPYYHOW NOANUCK B MOPSAKE, ONPeaeneHHOM Mo
cornatleHuno CTOPOH U/ HacTOALLMMU Y CMOBUSIMU.

Ecnu nHoe He cornacoBaHo cTtopoHamu B [loroBope, NOCNeAHU CYNTAETCS 3aKIMOYEHHBIM Ha HEOMNpPeaEeNEeHHbIN CPOK.

B cnyyae 3aknioyeHuss cTopoHamu cpoyHoro [oroBopa, €cnv MHOe He YCTaHOBIEHO [AEWCTBYIOLWIMM 3aKOHOAATENbCTBOM, €ro
JelnicTBMe NPOANEBAETCA KaXabli pa3 Ha criedyloLwwuii Nnepuos, paBHbI NepBoHaYanbLHOMy CpoKy Aercteus [oroBopa, ecnv AGOHEHT
He 3aaBuUT 06 obpaTHOM He no3aHee, YeM 3a ABe Hedenu A0 OKOHYaHUS CpoKa ero encTBus.

3.2. Jo 3akntoyenus forosopa Onepatop Ha ocHoBaHwM 3asBrieHus, nogaHHoro 3assutenem OnepaTopy, NPOBOAUT MPOBEPKY
HanNUuMs TEXHUYECKON BO3MOXHOCTM okaldaHnusa Ycnyr. INpu nogade 3aseneHus AGOHEHT npeabsBnsieT M K 3asiBNEHVO npunaraet
OOKYMEHTbI, MepeveHb KOTOPbIX YCTAHOBIEH AENCTBYOLUM 3aKOHOL4ATENBCTBOM, B TOM YMCIE KONMUIO OKYMEHTA, NOATBEPXAAoLLEro
npaBo BNaZeHus Unu nonb3oBaHus MNomeLleHnem.

3asiBuTenb B cnyyae HeobxogumoctTu 06si3aH NpefocTaBUTb YMONIHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelueHune B
cornacoBaHHOe CTOPOHaMM BpeMSs B LIENSAX pa3peLLeHnst Bonpoca O TEXHUYECKON BO3MOXHOCTU NpeJocTaBneHns 3assuTento goctyna
K Ycnyram.

3.3. B cootBeTCcTBMU CO CT. 6. PegepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LENsX 3aKMoYeHUs U/unm NCnonHeHns
[oroBopa, a Takke B Lensax cobnooeHns OenCTBYIOLLEro 3akoHoaaTenbcTBa obpabaTtbiBaeT nepcoHanbHble AaHHble ABGOHEHTa C
MCMONb30BaHMEM CBOUX MPOrpamMMHO-annapaTtHbiXx cpeacts unu 6e3 Mcnonb3oBaHWst TakoBbIX. [log o6paboTkor nepcoHanbHbIX
AaHHbIX MOHMMaeTcs nioboe gencTeme (onepaumsi) vnyv COBOKYNMHOCTb OEWCTBMI (Omepauui), COBepLUaeMblX C MCMOfb30BaHUEM
CpeAcTB aBTOMaTtusaumMm unu 6e3 KCNonb30BaHWMS TakuMX CPeacTB C MepCoHanbHbIMU - OaHHbIMK, BKMAYast cbop, 3anuchb,
cucTemMaTn3auuio, HakomnneHue, XpaHeHue, yTouHeHue (OBHOBNEeHWE, U3MEHEHUE), U3BMEYeHue, UCNOoNb3oBaHWe, obe3nuyMBaHue,
6nokMpoBaHue, yaaneHue, YyHUHTOXEHNE NepCcoHanbHbIX AaHHbIX.

3.4. Ha nepvog ¢ MomeHTa 3akntodeHns [loroBopa u 4o npekpalleHus obs13aTtenscTB CTOPOoH no [oroBopy, a Takke 40 UCTEYeHUs
CpOKOB XpaHeHUsi 3k3eMnnsipoB [1oroBopoB, YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM, AGOHEHT BblpaxaeT CBOE cornacve Ha nepepaqy
(pacnpocTpaHeHue, npegocTaBneHve, OCTyn) u nopyveHne OnepaTtopomM TPeTbMM nvuamM obpaboTkM MepcoHarnbHbIX AaHHbIX,
nepefaHHbix AboHeHTOM Onepartopy B xoAe ucnornHeHnus JoroBopa, n cBefeHuii 06 AGOHeHTe (Kak MOMHOCTbLIO, TakK M YacTu TaKux
CBeleHWi), yka3aHHbIX B CT. 53 deaepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBsi3m» (3a MCKIOYEHUEM UHopMauum,
COCTaBISAOWEN TalHy CBSA3M) , B TOM YMCME, HO HE OrpaHu4MBasicb, B Lenax ucnonHeHus OnepaTtopom 006A3aTenbCcTB unm
ucnonHeHus nepen OnepaTopom TPETbMMU NuuaMy 0683aTeNbCTB, HaNpPaBlEHHbIX Ha YrydlleHWe YCryr CBsi3W, HanpaBleHHbIX Ha
npefoTBpaLleHne 1 NPOTUBOAENCTBUE MOLUEHHUYECTBY, HEXENATENbHbIM BbI30BaM (B TOM YMCIEe 3aBEpPLUEHME Taknx HexenaTenbHbIX
BbI30OBOB C MNpPefoCTaBiEHWEM OTIIOXKEHHOrO [ocTyna K HuMM ABOHEHTa), pacnpoCTPaHEHW BPEOOHOCHOr0 MPOrpamMMHOro
obecneyeHunsi, CBA3aHHOIO C UCMOMb30BaHWEM YCIyr CBA3W, a TaKkke okasaHue MHPOPMaLUMOHHO-CTaTUCTUYECKUX YCHYT.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLIECTBMSAETCS B LENnsax ucnonHeHus [doroeBopa, B TOM uucne Ans uenern aboHEHTCKOro,
CEPBUCHOIO U  CMpPaBOYHO-UHPOPMALMOHHOIO 0obcnyxmBaHMa AOOHEHTa, a Takke YIydlweHnss abOHEHTCKOro, CEpBUCHOIO WU
CMPaBOYHO-UH(POPMALMOHHOTO OOCIYXMBaAHWSA, B T.4. BKIHOYEHUA B OaHHble Ans MHAOPMALMOHHO-CMPaBOYHOrO OOGCHYXMBaHWS,
OKa3aHus emy yCryr U CepBUCOB, Hepas3pbiBHO CBsi3aHHbIX C Ycnyramm Onepartopa, B3biCKaHUSA 0eOUTOPCKON 3ad0MmKEHHOCTU 3a
Ycnyru, xpaHeHusi [JoroBOpoB 1 [JOrOBOPHOW JOKYMEHTALMN U MHbIX LIENSX, HEPa3pbIBHO CBSA3aHHbIX C UcnosHeHvem [orosopa.
O6paboTka (Bkntovasi o6e3nuuMBaHWe) nNepcoHanbHbIX AaHHbIX U cBefeHuin 06 ABGOHEHTe (Kak MOMHOCTbI, Tak M 4YacTu Takux
cBefeHun), ykasaHHblx B CT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBS3M», Takke OCYLIECTBNSeTca B


http://www.mts.ru/

nccrnenoBaTenbCkUX U CTaTUCTUYECKUX LensiX, BKMoYas 06paboTky CTaTUCTUYECKUX OaHHbIX, 60NbLLINX 06HEMOB CTPYKTYPUPOBAHHBIX
N HECTPYKTYPUPOBAHHBLIX OAHHbIX U OCYLLECTBIIEHUS APYrMX UCCNEAOBAHUA U MHTEpnpeTauuii, B TOM YUCIE, HO HE OrpaHUYMBAasCh,
ONS ynydlweHuss Kayectsa 1 notpebntenbckux cBoMCTB Ycnyr un cepsucoB OnepaTtopa n/unu Tpetbux nuu-naptHepoB Onepartopa, a
Takke B paMKax peanusauuMm npaB M 3aKOHHbIX WHTEPECOB, MPefyCMOTPEHHbIX AENCTBYHOLMM 3aKOHOOATENbCTBOM, BKIOYas
3aKoHOZaTenbCTBO 06 aKCMeprMMeHTanbHbIX MPaBOBbIX pexumax B cpepe L poBbiX UHHOBaLWNA.

MepeyeHb nuu, ocylecTBnsALWMX 00paboTKy nepcoHarnbHbIX AaHHbIX ADOHEHTa B COOTBETCTBUM C HACTOSLLMM MYHKTOM, a Takke
agpeca Takux nuuy ykasaHbl Ha Cawnte OnepaTopa u goBoauTcsa OO0 cBedeHuss ADOHEHTOB B MecTax obcnyxmsaHus ABOHEHTOB
Onepatopa, B TOM YnCne B MOMEHT 3aknioyeHuns [lorosopa.

B cnyyae Hecornmacua AGOHeHTa C NpefoCTaBMEHMEM YKa3aHHbIX B HacTosILeM MyHKTe AaHHbix OnepaTopoM TpeTbUM nuuam,
HACTOSILLUIA NYHKT HEe pacrnpocTpaHsieT CBoe AEWCTBME Ha B3aMMOOTHOLLEHMSI CTOPOH MpWU YCNoBuK, 4TO ABGOHEHT Mpu 3akmnoyeHur
[oroBopa 3asBWT O CBOEM HECOrfacuu Ha COBEpLUEHNE OENCTBUN, yKa3aHHbIX B HAaCTOSILLLEM MyHKTE, UMW NOAAacT COOTBETCTBYIOLLEE
3agaBneHue B agpec OnepaTopa B nepuog aevicteus Jorosopa.

3.5. Heotbemnemon 4vactbto [loroBopa SIBMSIOTCA HacTosiwue YcrnoBusi, BblOpaHHbI AGOHEHTOM TapudHbIN nnaH, TexHudeckue
TpeboBaHNss W 3HayeHus nokasatenewn kavectBa ycnyr cBasMm MTC, CornaweHne 06 3nMeKTPOHHOM B3aMMOLEWCTBUM C
MCMNOMb30BaHNEM MPOCTON 3NEKTPOHHOM MOAMNWUCK, a Takke YcrnoBus odepT, NPUHATLIX ABOHEHTOM B NOpsAKE W Ha YCnoBuSX,
ycTaHoBneHHbIx OnepaTopom.

Pazpen lll. TepeyeHb, 06bLeM 1 kayecTBO YCnyr

CrtaTba 4. MNepeyeHb Yenyr

4.1. TlepeyeHb Ycnyr, okasbiBaeMblXx ABOHEHTY, onpeaenseTcd 3akflYeHHbIMU C HUM [OMOMHUTENbHBIMW  COrNalleHusMu n
npunoxexHnamn Kk Jorosopy, BblbpaHHbIM ABOHEeHTOM TapudHbIM NAaHOM C YY4eTOM WHbIX YCnyr, 3aka3aHHbiX ABGOHEHTOM
AOMOMHMTENBHO B COOTBETCTBUM C AENCTBYOLLMMN NpeanoxeHnamn Onepatopa n/unu TpeTbux nuu.

Kpome TOro, nepeyeHb Ycnyr onpeaenseTcs BO3MOXHOCTAMM ABOHEHTCKOro obopyaoBaHus.

CrtaTtbsa 5. O6bem ycnyr

5.1. Onst yyeTta 06beMOB oKkasaHHbIX Ycnyr OnepaTop MCNosb3yeT YCTaHOBIEHHbIE Ha ceTu cBA3nM OnepaTopa TEXHUYECKME CUCTEMBI
M yCTpONCTBa (CpefcTsBa CBA3M) C U3MepUTENbHbIMU (PYHKLMAMU, OCYLLECTBASIOWME KOMMYTaLUMIO KaHanos unu naketos, unm ACP,
mmMetrome yHKLMKN yyeTa 06beMOB OKa3aHHbIX YChyr.
5.2. Ncxoast U3 cyMM paHee BHECEHHbIX nnaTexew, ycrosun TapndHoro nnaHa n o6béma ncnonb3oBaHHbIXx ABoHeHToM Yenyr B ACP
yKkasblBaeTcs ocTatok Ha Jlnuesom cuete. BennunHa octatka npeactaBnseT cobort 0606LleHHy0 nHdopmaumio 06 obveme Ycnyr,
KOTOpbIA MOXET OblTb Mcnonb3oBaH ABOHEHTOM (MOMOXUTENbHOE 3HayeHue ocTaTtka) Unm Obin ucnonb3oBaH ABGOHEHTOM Mocre
MOMHOr0 PacxofoBaHWs Ha onnaty YCnyr BHECEHHbIX nnatexen (oTpuuaTenbHOe 3HadeHue ocTaTtka). BHeceHne nnartexen
OTpaxaeTcs Kak yBenuyeHwe octaTka Ha JluueBom cueTe, B3vMaHuWe NnaTtbl 3a OKasaHHble YCMYrM — Kak €ro yMeHbLUEHUE.
YMeHblUeHMEe OocTaTka npou3BoauTCs ucxoast M3 TapudoB Ha Ycnyrn ¢ ydetom HOC M MHbIX Hanoros, BKMYAEMbIX B LEHY.
OTpuuartenbHoe 3HayeHuWe ocTaTka BblpaxaeT pa3mep 3agoimkeHHocTM AGoHeHTa. CBegeHuss o6 octatke Ha JlvueBom cuete
ABoHeHTa cpefCcTB, BHECEHHbIX W HEM3pacxofaoBaHHbIX ABOHEHTOM npu noTpebneHun Ycnyr, ykasblBaroTCs OTAENbHOW CTPOKOW B
cyetax. CBefeHVs o0 TekyLleM ocTaTtke Ha Jlnuesom cyeTe MoryT 6bITb nonyyeHsl AGoHeHTOM Yy Onepartopa.
5.3. MeToguka onpegeneHnsi NpoaomkNTENbHOCTM COeQUHEHUS.
5.3.1. lMpogomxutenbHOCTb coeauHeHusa oTcumTbiBaeTcss ACP ¢ 1-o/ cekyHAbl mocrne oTBeTa Bbi3blBaemMoro obopyaoBaHusa [0
MOMeHTa 0T60S BbI3bIBAOLLEr0 UMM Bbi3biBAaeMOro obopynoBaHus unu obopyaoBaHus, 3aMeHsiiollero AGOHeHTa B ero oTcyTCTBME.
TenedoHHOE coeMHEHNE NPOAOIKUTENBHOCTLIO MeHee 3 CEKYHA He yunTbiBaeTca B 06 beMe oka3aHHbIX ycryr TenedoHHon cesan. K
obopyaoBaHuo, curHan oTBeTa KOTOpOro MnpupaBHMBAETCs K OTBETY BbI3bIBAEMOro nvla W CRAYXUT Hadvanom oTcyeTa
NPOAOMKUTENBHOCTU COEANHEHNS, OTHOCHATCH:

e annapatypa nepegayu AaHHbIX (Hanpumep, moaeMm; akCUMWIbHBIM annapaT), paboTalolwme B pexume aBTOMATUYECKOro

npvema nHdopmMauuu;

¢ AboHeHTCcKOe 06opyaoBaHue, 0bopynoBaHHOE aBToOTBETUYMKOM, AOH;

e yypexpaeHyeckas TenedOoHHas cTaHuus;

e TaKCOQOOH;

e YCTPOWCTBA roflIOCOBOW MOYThI;

e uvHoe AOGOHeHTCkOe obopyaoBaHue, obecrnedvBalollee WU MMUTMPYIOLLEE BO3MOXHOCTb OOMeHa WHcopmaumern npu

OTCYTCTBWM BbI3bIBAEMOrO NnLa.

5.3.2. Ucxoga w3 TexHmyeckmx ocobeHHocTen pabotel cetm Onepatopa, OnepaTop BrnpaBe YyCTaHaBNMBaTb MaKCUMarbHYHO
NPOAOIMKNTENBHOCTL OHOMO HEMPEPLIBHOMO coeauHeHus B cetu Onepartopa, KOTopoe He MoXeT ObiTb MeHee 60 MuHyT. B cnydae
YyCTaHOBMNEHUs, WHGOPMaUMa O MaKCUManbHOM NPOAOIMKUTENBHOCTU coeanHeHus posoautcs Ao AGOHEHTOB B mopsake,
yCTaHOBMNEHHOM . 11.2 HacToAWMX Y CNOBUNA.

CraTtbs 6. KauecTBo cBs3un B ceTn Onepartopa

6.1. KayectBo Ycnyr OnepaTopa COOTBETCTBYET AeWCTBYOWMM B PP TexHnyeckum Hopmam M nmerowmmcs nuueHsmam. Onepatop
npefocTaBnsieT YCnyrn CBS3M KPYrOCYTOYHO, eXefHeBHO, 6e3 nepepbiBOB, 3a MUCKMOYEHUMEM MpoBedeHusi ¢ cobnogeHvem
TpeboBaHU OECTBYHOLLErO 3aKOHOAATENLCTBA, JIMLEH3MN HEOOXOAMMbIX PEMOHTHBIX Y NPOUNakTUYeckmnx pabor.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEQOCTaTKM YCryr, BO3HMKLLME BCreACTBUE UCMONb30BaHNs AOOHEHTOM HEMCNPABHONO,
He OTBEYalLWEro YCTaHOBIEHHbIM TpeboBaHuAM ABGOHEHTCKOro obopyaoBaHus, Nnb6o AGOHEHTCKOro 00opyAoBaHMS, KOTOPOe Obino
M3MEHEHO mnuM moauduumpoBaHo 6e3 cornacoBaHus ¢ npousBoguternem u OnepatopoM. OnepaTtop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapYLLEHUS] KAYECTBA CBSA3U, BKIOYas 0Tka3 000pya0BaHNUs CETU.

6.3. OnepaTop MOXeT MNPWOCTAHOBUTL OKasaHWe YCnyr B CrydYae BO3HWKHOBEHWS aBapWiHbIX CUTyauui, MNpensiTCTBYHOLLUX
JanbHenweMy okasaHuio YCrnyr, a Takke npyv HeobXoOMMOCTU MPOBEOEHUS APYrMX PEMOHTHbIX U/MNK npodunakTuyeckmx paborT.
Cpok1 1 NOpSiAOK yCTpaHeHUst HeucnpaBHOCTEN B ceTu cBa3m OnepaTtopa, NPensTCTBYOLWMX MNOMNb30BaHWI0 YCnyramu, a Takke Cpoku
NPOBEAEHNS WHbIX PEMOHTHBbIX W/unu npodunaktnyecknx paboT ycrtaHaenmsakwTca OnepatopoM W [OBOASATCA OO CBEAEHWS
AGoOHeHTOB B MecTax paboTbl ¢ AOOHEHTaMM W PO3HUYHOM peanusaumMm ToBapoB u Ycnyr Onepatopa, a Takke MOXeT
pacnpocTtpaHaTbes OnepaTtopoM MHbBIMK ciocobamu, B TOM yucne Ha Cante Onepartopa.

Pasgen IV. MpaBa u o6a3aHHOCTU CTOPOH



Cratbs 7. NNpaBa AGOHeHTa

7.1. Mony4aTb HeobXo4MMYIO U OOCTOBEPHYHO MHpopMmaumio 06 OnepaTope, pexume ero paboTel, 06beMe NpeaocTaBnsieMbIx YCnyr,
BbICTaBIIEHHbIX CYETaX 3a OKasblBaemble YCnyru, nepedHe Ycnyr n TapudHbIX MraHax, a Takke MHYK MHgopmaumio, CBA3aHHY C
npefocTaBneHnemM Ycnyr.

7.2. Mony4aTb cyeTa 3a okasaHHble YCnyrm no okoHYaHun Pac4eTHOro nepmoga B yctaHOBNEHHOM [1oroBopom nopsake.

7.3. B yctaHoBneHHom OnepaTopom MOpsiike U3MEHATb MCNOMb3yeMbIvi NepeyeHb Ycnyr, TapudHbii nnax.

7.4. AGOHEHT BnpaBe Bbipa3WTb CBOE coOrfnacve WnM OoTkasd OT BO3MOXHOCTU WCMONb30BaHWA, B TOM 4uCRe npefocTaBreHus
OnepatopoMm TpeTbMM nuuam, cBedeHui o6 ABOHeHTe, B UenaAx M cryyasX, korga HeobxoAuMOoCTb Takoro cornacus/oTkasa
npeaycMoTpeHa HOopmMaTMBHO-NpaBoBbiMW - akTamu. Ecnn AGOHEHT He Bbipasun CBOEro Hecornacus, cornacve cuyutaeTcs
odopmneHHbIM nyTeM nognucanus Jorosopa. OTkas oT BO3MOXHOCTW MCNOMNb30BaHUs, B TOM yucne npegocrtasnexHms OnepaTopom
TpeTbMM n1uam, ceegeHun od6 AboHeHTe, ocpopmnsieTcst nytem nogaydn A6oHeHToM OnepaTopy NMUCbMEHHOTO 3aABNeHUS, MMG0 NHBIM
crnocobomM, yctaHoBreHHbIM OnepaTtopom. Takol oTkas OeACTBYET C MOMeHTa ero nony4veHmss OnepaTtopom M MOXET ObiTb BbipaXeH
npu 3aknioyveHun [oroBopa nnbo B nepuod ero AenctBusi.  [MONoXeHUss HacToSALero MyHKTa MPUMEHSAOTCA B 4acTu, He
npoTusopeyailen n.3.4 HacToALWmMX YCnoBum.

7.5. ABOHEHT BnpaBe BbIpa3nTb CBOE COornacue unu otkas Ha AOCTyn K ycnyraM BHYTPU3OHOBOW, MEXOYrOPOAHOW U MeXAyHapoOHON
CBSI3M M Ha NpefocTaBreHne CBeAeHN O HeM ApYrMM onepaTopoM CBA3W ANs OKa3aHus Takux ycnyr (4N JOroBOPOB OKa3aHWs ycnyr
MecTHowm cBs3un). Ecrnin AGOHEHT He Bblpa3un CBOEro Hecornacusi, cornacue cynmtTaeTcs oopMreHHbIM nyTem nognucaxHmsa [Jorosopa.
OTka3 oT BO3MOXXHOCTU MUCMNOMb30BaHWsSA, B TOM Yucne npegoctasneHns OnepaTtopoM Apyrum onepatopam CBA3M ANS OKa3aHWs Takux
ycnyr, odopmnsaeTca nytem nogayn ABoHeHToM OnepaTopy NUCbMEHHOrO 3asiBMeHus, NMMOO WHbIM Croco6oM, YCTaHOBMEHHbIM
Onepatopom. Takol oTka3 gecTByeT ¢ MOMeHTa ero nony4vyeHuss OnepaTtopom U MOXET ObiTb BbIpaXKeH Mpu 3akroYveHun 4oroBopa
nnbo B Nepuos ero AeNCTBUS.

7.6. AGOHEHT BnpaBe Bbipa3vWTb CBOE COrfacue Unu OTka3 OT BO3MOXXHOCTM MOMyYEeHUs peknambl, pacnpoCTpaHAEMOon no mnobbiM
CeTAM CBSA3M, a TakkKe Ha WCMofb30BaHWe CBEAEHWA O HeM B Lensx NpoaBwkeHus ToBapos/paboT/ycriyr, B TOM 4ucne nytem
OCYLLECTBNEHUS MPSAMbIX KOHTakToB C AGOHEHTOM C MOMOLLbIO CPEeACTB CBA3WM, KOrga HeobXoaMMOCTb Takoro cornacus/oTkasa
npeaycMoTpeHa AeNCTBYLWUMN HOPMaTMBHO-NPaBOBLIMKW akTamu. AGOHEHT BrpaBe BbipasuTb CBOE COrflacue Ha peanusauuio
OnepaTopom mMeponpuaTWi, HanpaBneHHbIX Ha NPOTUBOAENCTBNE 1 NpeaoTBpaLLeHe HexenaTenbHbIX BbI30BOB B aapec AboHeHTa (B
TOM YMCre 3aBEPLUEHNS TaKMX HEXXenaTenbHbIX BbI30BOB C MPEAOCTaBEHNEM OTOXEHHOIo Aoctyna k HUM AboHeHTa). Ecrnin AGOHeHT
He BbIpa3uil CBOEro Hecorracusi, cormacue cuuMtaeTcs odgopMreHHbIM nyTeM nognucaHus [doroBopa. OTkasd OT BO3MOXHOCTU
NnonyyYeHns peknambl, pacrnpocTpaHsAeMOn Mo ceTsiM CBsA3W, odopmnseTca nytem nogadn ABoHeHToMm OnepaTtopy MMCbMEHHOIO
3asBMEHUS, ABMAOLLErocs HeOTbEMMEMOWN YacTbio [loroBopa, NMnbo uHbIM crnocobom, ycTaHoBMneHHbIM OnepaTopom. Takow OTkas
OencTByeT C MOMEHTa ero nonyyeHus OnepaTopom.

7.7. ABOHEHT BnpaBe OTKasaTbCH OT ucnonHeHust [lorosopa B YacTn AGOHEHTCKOro HoMepa nyTeM He noTpebneHnsi B TeYeHne Cpoka,
yCTaHOBMNEHHOro B TapudHOM nnaHe, Tapudurumnpyemsix Ycnyr.

7.8. ABOHEHT BrpaBe oTka3aTbCHA OT UcnonHeHus [oroBopa B 4Yactu ABOHEHTCKOro Homepa nyTeM HenononHeHus Jlnuesoro cyeta
3T0ro AGOHEHTCKOro HoMepa [0 MONIOXMTENbHOIO OCTaTKa B CPOKU, YyCTaHOBMNEHHbIE B TapudHOM NnaHe.

CtaTtbs 8. O6s13aHHOCTM AGOHeHTa

8.1. lo 3akmoveHus [orosopa npepoctaButb Onepatopy HeobxoguMble W [OCTOBEpHble CBedeHns O cebe B o0Obeme,
npeaycMoTpeHHOM [1oroBopom, M MOATBEPAMTb MX OOKYMEHTanNbHO. B cnyyae nameHeHusi ykasaHHbIX cBefeHuii AGOHeHT 06si3aH B
TEeYeHVe LIeCTUAECATN AHEeWN Mocrne Taknx U3MeHeHun npegocTtaBnte OnepaTopy HOBble AOKYMEHTanbHO NOATBEPXAEHHbIE AaHHble
(Mpun 3aka3e OOCTaBKM CYETOB MO BHOBb YKasaHHOMY ajpecy AocTaBka OyaeT nmpousBOAMTBCA CO CreAyllero nocrne nonyvyeHus
Onepartopom nHdopmaLmm 0 HOBOM agpece MecsiLa).

8.2. AboHeHT 06sa3yeTca coobwaTte Onepatopy O MpekpalieHnM CBOMX NpaB BRageHns w/unu nomnb3oBaHus [lomelieHnem B
MakcuMarnbHO KOPOTKME CPOKM C MOMEHTa npekpalleHus Takux npas. ABOHeHT HeceT 06sA3aTenbCTBa No onnare Ycnyr, okazaHHbIX 40
MOMeHTa nony4vexHns OnepaTopoM yBeAOMIEHNS O NpeKpaLLeHun npasa BnageHust n (Mnu) nonb3osaHus MNMomelleHem.

8.3. O3HaKOMUTLCA C HACTOSLLMMK YCMNOBUAMU, NEPEYHEM BO3MOXHbIX Ycnyr, Tapudamm Ha Ycnyrm n uHdopMaLumuen o HacTpomrkax
AboHeHTCcKoro obopyaoBaHnst 4O Havana nonb3oBaHus Ycnyramu.

8.4. Monb3oBaTbCcA Ycnyramym B COOTBETCTBUM C HacToAwmMMK YcnoBusamn. He ncnonbsoBatb Ycnyrv B NpOTMBOMPaBHbIX Lensx, a
paBHO He coBepLuaTb AEWCTBUI, HaHocawmx Bpea OnepaTtopy wunu TpeTbuM nuuam, He coBepluatb AeWCTBUNA, NPEnsSTCTBYHOLLMX
HOpMarnbHOMY (PYHKLMOHMPOBAHUIO CeTu CBA3W, 0bopyaoBaHMsA, mporpaMmmHoro obecnedeHnss Onepatopa M TpeTbUX nul, He
ncnonb3oBaTb Ycnyrm 6e3 4ononHUTENbHOro NMCbMEHHOro cornacoBaHus ¢ OnepaTtopom Ansi NpoBedeHus oTepen, ronocoBaHui,
KOHKYPCOB, BUKTOPUWH, peknambl, ONPOCOB, MacCoBbIX PacChINTIOK COOBLLEHUA, YCTaHOBKW LUMO30B ANA A4OCTYNa K CETU SMEeKTPOCBA3N U
WHTepHeT-TenedoHun, opraHnsaummn AocTyna C ceTu CBA3W o6Lero nonb3oBaHWsA K MOAEMHbIM NyfaMm, y3nam nepefadn AaHHbIX U
Tenematuyecknx cnyxd, kapToyHbiM nnatdopmam u T.N. ABOHEHT Takke He BrMpaBe WMCNOMb30BaTb ceTb cBA3M OnepaTopa And
nponycka Tpaduka oT MHbIX ONepaTopoB CBA3N.

8.5. CBoeBpemMeHHO onnaumBaTtb Ycnyrn OnepaTtopy unun ykasaHHOMY MM YMNOMHOMOYEHHOMY Nully B COOTBETCTBMU C AEWCTBYIOLLMM
nopsiakom, MeToaoM onnaTel Ycnyr, TapudHbIM NNaHOM U HAaCTOSLLMMM Y CNOBUSIMUA.

8.6. OcyllecTBNsATb CBOM npaBa kak ABGOHeHTa nUYHO NMbOo 4Yepes NpeacTaBuUTEns, OEWCTBYHOLLErO Ha OCHOBaHWW 3aKOHAa WIu
poBepeHHocTU. [pu aToM foBEPEHHOCTb OT PU3Myeckoro nuua omkHa ObiTb yaocToBEpeHa HoTapuanbHO Mbo odopmneHa MHbIM
JonyckaembiM OeNCTBYIOWMUM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAOWMM AOCTOBEPHO OnpeaennTb akT ee BblAaun fuLOM,
yKasaHHbIM B [JOBEPEHHOCTW; [OBEPEeHHOCTb OT IpPUAMYECKOro nuua [ofkHa ObiTb odopmieHa cornacHo TpeboBaHuaM
3akoHogaTenbctBa Poccun. Bce pencTBus, COBepLUeHHble C WCMOMb30BaHMEM CMOCO0O0B WMAEHTUdUKaLUK, YCTaHOBIEHHbIX
Onepartopowm, B T.4. nocne naeHtudmkauumn Ha Cante OnepaTopa, NMponaeHHON B nopsiake, onpeaeneHHoM OnepaTtopom, cunTarTes
npon3BedeHHbIMN OT UMEHU N B UHTepecax ABoHeHTa. [JencTBusi, CBA3aHHble C OkasaHWem YcCnyr, coBeplleHHble ¢ ABOHEHTCKMM
obopyaoBaHueM, MOAKIIOYEHHBIM K CETW C UCMnonb3oBaHWeM ABGOHEHTCKOro Homepa, CHMTAlTCH COBEPLUEHHBIMWM OT UMEHU U B
nHTepecax ABoHeHTa. Homep JIMueBoro cueta MOXET CNyXuUTb ANa naeHTMdukaumm AGOHeHTa Npu NpeaocTaBeHn MHopMaumm o
cocTosiHum H6anaHca Jluuesoro cyeTta, eCnmn MHOWM NOPSIAOK MAeHTUdMKaLMM He ycTaHoBIeH npouedypamm Onepartopa.

8.7. insa opraHusaummn gocTyna k cetn OnepaTtopa, NPOBeAEHUs NePBUYHON HacTporiku ABOHEHTCKOro obopyaoBaHUsi MpeaocTaBUTb
OnepaTtopy goctyn B NomeleHune, B KOTopoM ByaeT yctaHoBneHo ABoHeHTcKoe o6opyaoBaHue, nogcoeamHsiemoe k cetn Onepartopa.
8.8. Hectn pacxoabl no opraHusaumm npegoctasneHus goctyna k cetn OnepaTopa B criyqyae naMeHeHus lNMomelleHns, B KOTOPOM
ycTaHaBnueaeTcs AboHeHTckoe obopyaoBaHue, nogknioyaemoe k cetn OnepaTopa.

8.9. He npensTcTBOBaTH YCTPAHEHMNIO HEMCNPABHOCTEN U paboTe cepBUCHbIX cnyx6 OnepaTtopa unu NpMBNeYeHHbIX UM TPETLUX L.



8.10. Obecneuntb COXpPaHHOCTb MNapofiel, KOAOB, WHbIX WAEHTU(UKATOPOB, KOTOpble MOrYyT KCMofb3oBaTbcst ABOHEHTOM MO
cornatueHuio ¢ OnepaTopom Ansi B3anMOOTHoLLeHMI ¢ OnepaTopom B pamkax ucrnonHeHus [Jorosopa.

8.11. He ocyluecTBNATb OEWCTBUSA C LeNbl0 U3MEHEHUs] HacTpoek obopyaoBaHua unm nporpamMmmHoro obecneveHns Onepartopa vnu
MHblE AENCTBUS, KOTOpblE MOTYT NoBreyb 3a cobor cbon B paboTte o6opyaoBaHus unu nporpaMmmMHoro obecneyexus Onepartopa.

8.12. He ocywectBnaTe nogmeHy ABGOHEHTCKOro Homepa, a Takke abOHEHTCKMX HOMEpPOB BXOASLUMX Bbi30BOB, HE WCMONb30BaTb
Ycnyr ucknioumnTeneHo Ans co3gaHnusa HeoboCHOBaHHOM Harpyskm Ha ceTb OnepaTtopa.

8.13. ABoHeHT-topuanyeckoe nuuo obs3aH npegoctaBnsaTe OnepaTopy 3aBEpPEHHbIA CMMCOK NUL, MCNonb3yoLwmnx ero AGOHEHTCKoe
obopynoBaHue (panee- [lMonb3oBaTenu), cogepxawui amunum, MmeHa, OTY4ecTBa, MecTa XWUTenbCTBa, PEKBU3WUTbI OCHOBHOMO
OOKYMeEHTa, yAOCTOBEPSOLLEro NIMYHOCTL 3TuX Nuy. WHgopmaumsa o HoBbix [onb3oBaTensax CornacHo HACTOSALWEMY MYHKTY, a Takke
akTyanbHasa nHgopmauusa o Nonb3oBaTensax B criyyae ee M3MeHeHUs OomkHa npegocTtasnaTbca AboHeHTOM OnepaTtopy He no3gHee
15 oHen c MmomeHTa, korga AGOHEHTY CTanu U3BECTHbI 3TU CBEAEHUS.

8.14. Bo nsbexaHne nNpuuMHEHNs BpeLa XU3HU U 340POBbIO, BbIMOMHATE TpeOOBaHUS MO COAEPXKAHMIO U 3KCnnyaTaumMm cnaboTovHoM
KabenbHOW nUHMKU («MOCNedHen» MWMK), Haxodslewncss B 30He OTBETCTBEHHOCTU ABOHEHTa, YCTaHOBMEHHble TexHUYecKumu
TpeboBaHUSMUN 1 3HAYEHUSIMUN MOKa3aTenemn KayecTsa okasaHus ycnyr ceasm MTC (pasgen VI).

8.15. B cny4ae npepoctaBneHus B nornb3oBaHue ABoHeHTy OnepaTtopoM cOBCTBEHHOro obopyooBaHMA AN Uenen okaszaHus Ycnyr,
A6oHeHT npu pacTtopxeHun [orosopa (nubo cootseTtcTBylowero MNpunoxeHus) obszaH Bo3BpaTuTb obopyaosaHne OnepaTopy B
paboyemM COCTOAHMM C y4ETOM €CTECTBEHHOIO M3HOCA.

8.16. ABoHeHT, 3akntoyas [loroBop, BblpaxkaeT cBoe corrnacue Ha 3anpoc (cbop), nonyyeHne n obpabotky OnepaTtopom cBeneHun n
OaHHbIX, BKMo4asa cBefeHns o6 ABoHeHTe, Heobxoammblie OnepaTtopy, B TOM yucne (HO He OrpaHMYMBasiCb) B LIENAX UCMONHEHUSI
OnepaTtopoM BO3MOXEHHbIX Ha HEro HOPMaTUBHLIMU MPAaBOBbLIMK akTamy 00S3aHHOCTEN (B YacTHOCTWM B cdepe NMpOTMBOAENCTBUS
neranusaumm (OTMbIBaHWIO) OOXOO0B, MOMyYEHHbIX MPECTYMHbIM MyTeM, U duMHaHCMpOBaHUIO Teppopuama). 3anpoc (cbop) u
nonyyYyeHne yKal3aHHbIX CBEAEHUA W [AaHHbIX MOXeT ocyulecTBnsaTeca OnepatopoM, B TOM u4uCne W3 ToCy4apCTBEHHbIX,
MYHULMNAmNbHbIX U UHbIX MHPOPMALIMOHHBIX CUCTEM U PECYPCOB.

Crartbs 9. MpaBa OnepaTtopa

9.1. Onpenensite  ycrnoBuWst oKa3aHust Ycnyr, B TOM uucrne TapudHbIX MAaHoB, MOCPeACTBOM BBEAEHWUS HOBbIX TapudHbIX
nnaHos/Ycnyr Wunu BHECEHUS] U3MEHEHMS B AEWCTBYIOLLME YCIOBUSA OkasaHus Ycnyr/Tapudbl B NpegycCMOTPEHHOM HacCTOSLLMMU
Ycnosusimm nopsgke.

9.2. MNMpuoctaHaBnmBaTb C cobnoAeHVMEM 3aKOHOAATENbHO YCTAHOBMEHHOW Mpoueaypbl OKasaHue YCnyr B CryyYae HapylueHus
ABGOHEHTOM NpaBun, yCTaHOBIEHHbIX HacToAWwMMuK Ycnosusimu (JJoroBopom), B TOM YMCHe HapyLLIEHUA CPOKOB OnnaThl YCnyr, a paBHO
npu HecobniogeHun ABOHEHTOM HOpPMAaTMBHbLIX MPAaBOBbLIX aKTOB B 0OMacTm CBA3M - BMAMOTb A0 YCTPaAHEHWUS HapyLUEHWN.
MpuocTaHoBNeHne okadaHus YCnyr nNpu okasaHwv ycnyr Ans Hyxga o6opoHbl cTpaHbl, 6e3onacHoCTK rocygapctea u obecneveHus
npasonopsaka BO3MOXHO M OCYLLECTBIAETCA TONbKO B Cry4asx v B nopsake, yCTaHOBNIEHHOM 3aKOHOAATENLCTBOM O CBA3M.

9.3. B cny4ae HeucnonHeHuss AGOHeHTOM 00s3aTenbCTB No onnaTte Ycnyr B CPOKM, ycTaHoBneHHble B [oroBope, OnepaTtop Brpase
B3bICKaTb 3a[J0JPKEHHOCTb MO UCMOMHUTENBHOW HaAMUCK HoTapuyca.

9.4.Tpn  4pes3Bbl4alHbLIX CUTyaLUUsSX MNPUPOOHOTO WU TexHOreHHoro xapakrtepa OnepaTop B Mopsake,  onpefeneHHoM
3aKOHOLAaTeNbCTBOM, BMpaBe BPEMEHHO MpPeKpaTUTb UMN OrPaHWYUTb OKasaHue YCNyr CBA3W. YNONHOMOYEHHbIE FOCYAapCTBEHHbIE
opraHbl B COOTBETCTBMM C 3aKOoHOAATENbLCTBOM Poccun nMetoT npaBo Ha NpUopUTETHOE MONb30BaHWE yCryraMun CBA3W.

Cratbs 10. O6s3aHHOCTM OnepaTtopa

10.1. NpepgocTtaBnte ABOHEHTY Mpu 3aknodeHnn [JoroBopa HeOO6XOAMMYIO 1 AOCTOBEPHYO MHGOpMaumio 06 Ycnyrax, ux nepeyHe u
npaBunax okasanusi, TapudHbIX NraHax, nopsgke M ycroBusX onnaTbl Ycnyr, MHOPMaUMO O NMOPSAKE U CPOKax pacCMOTPeHUst
3asiBneHusi, 0 pekBMauTax AENCTBYHOLLUX JNNLEH3WIA, HA OCHOBAHUU KOTOPbIX OKasbiBAOTCA YCMyrn, a Takke WHYyK WHdopMauumio,
npenycMOTPEHHYH0 AEVCTBYIOLLMM 3akoHO4ATeNbLCTBOM PO,

10.2. OpraHu3oBatb 6ecnnaTHOe 1 KpyrnocyToO4YHOE KOHCYNbTUPOBaHWE MO BOMPOCaM Monb3oBaHUsA Ycrnyramu U pacyeToB 3a Ycnyru,
B T.4. NpefocTaBnaTe nHdopmaumio o Tapudax Ha Ycnyrm u coctosiHum JluueBoro cyeta AGOHEHTa.

10.3. MprvHuMaTh HeobXoAuMMble OpraHM3auvoHHbIE Mepbl AN 3alMTbl NepcoHanbHbIX AaHHbIX AGOHeHTa M cobnopate MHble
yCTaHOBINEHHbIE TpeboBaHUs Kk obecrneveHnto KOHpAeHUnaneHOCTN cBeaeHnin 06 AGOHeHTe.

10.4. Havatb okasbiBaTb ABOHEHTY Ycnyrn B TedeHue cpoka, npeaycMoTpeHHoro [loroBopoM, [JononHUTENbHbIMK COrnalleHnsMm u
Mpunoxennsimu k Jorosopy.

10.5. Cobniopgatb ycTaHoBrneHHble OnepatopoM CpOKM M MNOPSAOK YCTpPaHeHUs HewucnpaBHoOcTeW B ceTu cBasu Onepatopa,
NPensiITCTBYIOLLMX NOMb30BaHWIO Ycnyramu.

10.6. ObecneunBaTtb B 30HE IKCTPEHHOrO OMOBELLEHWUS HAaceneHus nepeaady CUrHarioB OMOBELLEHUS U 3KCTPEHHOW uHdopmaumm ob
ONacHOCTSIX, BO3HMKAKOLMX MPU Yrpo3e BO3HWKHOBEHUS UMM BO3HWKHOBEHUWM Ype3Bbl4alHbIX CUTyaLMA NPUPOAHOIO U TEXHOrEHHOro
XapakTtepa, a Takke MNpu BeOEHWU BOEHHbIX OEWCTBUA WNW BCMNEACTBUE ITUX OEWCTBUN, O MpaBuiax MOBEAEHUS HAaceneHus u
HeobXxoaAMMOCTM NpoBefeHUss MeponpuATUiA no 3awmTte. [aHHaa ob6si3aHHOCTL ucnonHaeTcs OnepaTtopom NOCPeACTBOM AECTBUW,
COBEpLUAeMbIX B LENAX YCTaHOBMNEHWUst coeauHeHus ¢ ABOHEHTCKMM 00OopyooBaHMEM U 3BYKOBOIO COOOLLEHMS SKCTPEHHOro
OMOBELLEHMS B CIyvae YCTAHOBIIEHNSI TAKOTO COEANHEHUS.

10.7. Obecneuntb ABGOHEHTY BO3MOXHOCTb GECnnaTHOrO Bbl30Ba SKCTPEHHBLIX OMNEpaTUBHbIX CMyx6 nocpeacTBom Habopa eguHOro
HOMepa BbI30Ba 3KCTPEHHbIX ONepaTMBHBLIX CMyX0, a Takke HOMEPOB Bbl30BA COOTBETCTBYHOLLUMX SKCTPEHHbIX ONepaTuBHBLIX CrYXO,
YCTaHOBINEHHbIX B COOTBETCTBMU C POCCUMINCKON CUCTEMOW U MITAHOM HyMepaLuu.

10.8. B cnyyae npuBneyeHuss OnepaTopoMm TpeTbero nuua Ansi ocylecTBneHuss ¢ ABGOHEHTOM-OOMKHUKOM B3avMOOEWCTBUSA MO
BO3BpaTy MPOCPOYEHHON 3adormkeHHoCcT, OnepaTtop unu nuuo, AeUCTBYyOLWEe OT ero MMeHU 1 (UNn) B ero UHTepecax, yBeaoMnseT
00 3ToM AGOHEHTa-AOMKHUKA B TeYEeHUe TpuauaTtn pabounx gHen nytem HanpaBneHus no noyte 6eCKOHBEPTHLIM OTNPABIIEHNEM MITU
NPOCTbIM MUCbLMOM COOTBETCTBYHOLLIETO YBEAOMIIEHMS.

Paszpen V. CtouMocCTb ycnyr u nopsifoK pacyeToB

CrtaTtbsa 11. Tapudbl Ha Yenyrm

11.1. Tapudbl Ha Ycnyrn, EgnHuua Tapudmkaummn Yenyr yctaHaBnvBatoTcs OnepatopoM CaMOCTOATENbHO B TapudHbix nnaHax,
[OMNONHMTENbHBIX cornawenns n/wnun lMpunoxeHusax k Jorosopy. lNpu onpegeneHny CTOMMOCTU COeAUHEHUST (MPU MOBPEMEHHOM



yyeTe) HenonHas EavHuua Tapudpmkauum Ycnyr, pasmep KOTOPOW COCTaBrsieT MOMOBMHY WnvM Gonee nonoBuHbl EanHuMub
Tapudumkaumm Ycnyr, yduTbiBaeTcs kak nonHas EpuHvua Tapudwukaumm, a HenonHas EavHuua Tapudpmkauum, pasmep KOTopon
COCTaBrisieT MeHee NMoNoBuHbI EauHMLBI TapudmrKkauum, yunTeiBaeTCcs Kak nonosuHa EgnHuubl Tapndukaumm Yenyr.

11.2. IHdopmauusi 0 OeWCTBYIOLWMX M HOBbIX Tapudax Ha Ycnyrm n TapudHbix nnaHax Onepatopa npedocTaBnsieTcs B MecTax
paboTtbl ¢ ABOHEHTaMV M PO3HUYHONM peanu3auun ToBapoB M Ycnyr OnepaTtopa, a Takke MOXeT pacrnpocTpaHsTecsa OnepaTopom
MHbIMK crniocobamu, B ToM vncne Ha Cante Onepartopa.

11.3. MNpw 3akntoyeHun [loroBopa B COOTBETCTBUM C HACTOAWMMK YCnoBuaMn ABOHEHT ykasbiBaeT BbIOpaHHbI UM U3 nNpegnaraembix
Onepatopom TapudHbIv NnaH, KOTOPbIN CTAHOBUTCS HEOTbEMIMNEMOW YacTbio [loroBopa.

CrtaTtbsa 12. MeTop pacyeToB

12.1. NpvMeHnMbIA Npu okasaHuu Ycnyr MeTof pacyeToB ykasbiBaeTcsa B [loroBope, [lononHntTensHoMm cornaiwleHun, MpunoxeHnn K
Horoeopy w/vnu TapudHom nnaHe. OcHoBaHWA NpUMeHeHUs meToaa onpegensitotcs OnepaTtopom K ycTaHaBnmBaroTcs B TapudHbIX
nnaHax, lMpunoxeHuax u/vnnm [ONONHWUTENbBHBIX COrnaweHnsix Kk [oroBopy, a Takke [oBOASATCA A0 cBeAeHus ABOHEeHTa MHbIM
crnocoboM. OnnaTta MOXeT NPON3BOAUTHECA HAaNUYHBIMU AEHEXHBIMU CpeacTBaMu 1 6e3Hann4HbeIM cnocobom.

12.2. ABaHCOBbI MeTo4 pacyeToB. [1py aBaHCOBOM MeTOAE pacyeToB YCMnyrn okasbiBaloTcsd B 06beme BHeCeHHbIX ABOHEHTOM
OeHexHbIX cpeacTB. ABOHEHT 00 Hayana okasaHus Ycnyr BHOCUT aBaHC (nnartex) Ha cBon Jluuesow cyeT, obpasyrowmii Ha Jluuesom
cueTe onpeaensieMbii OnepaTtopom MONOXUTENbHBIN OCcTaTok. PacyeTbl ¢ ABOHEHTOM NPOM3BOAATCA 3a (PakTUYECKM Oka3aHHble B
PacuyetHoM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CymMbl aBaHCOBbIX NnaTexen onpeaensaoTcs cammm AGOHEHTOM, NCXOAA 13 NpeanonaraeMoro obbema noTpebneHns 3akasbiBaembixX
Ycnyr n BeibpaHHoro TapudHoro nnaHa.

Mpwu 3akntoyeHun JoroBopa AGOHEHT BHOCUT NEPBLIV aBaHCOBLIA NAaTeX B CymMMme, onpeaensemMon BolbpaHHbIM TapudHbIM NaHoMm,
OononHuTenbHbiM cornawennem wu/unu lMpunoxennem k Jorosopy, nocne yero OnepaTop HayMHaeT okasblBaTb eMy Ycnyru no
[Horosopy.

Onepatop Bnpase orpaHnuntb O6bLEM NpeaocTaBnsemblX YCnyr unu nonHOCTbIO NpekpaTuTb npegoctasneHne Ycnyr AGOHeHTY npu
noctynnenmn B ACP Onepatopa wuHdpopmaumm 06 oTcyTcTBMM Ha JlnueBom cveTe AOOHEHTa MOMNOXUTENBHOMO ocTaTka.
Boso6bHoBneHe npegocTaBneHns Ycnyr npousBoamTCcs nocne nocTynneHns Ha cyeT nnu B kaccy OnepaTtopa unm YnonHoMo4YeHHOMY
nnLy ovepeaHOro aBaHCOBOro nnartexa, 0bpasyoLwero NonoXuTenbHbIN 0CTaTok Ha Jluesom cyeTe.

Onepatop B uensax obecneyeHus wucnonHeHus ABGoHeHTOM obs3atenbcTB no [oroBopy BrpaBe YyCTaHaBMNMBaTb HECHWXaeMbli
NONOXUTENbHbIA OCTaTOK Ha JIueBom cyeTe ABOHEHTa B 3aBUCUMOCTU OT NepeyHsi, oobema Ycnyr n TapudHoro nnaHa, BelbpaHHOro
AboHeHTOM. OnepaTtop BripaBe orpaHnynTb O6bem npefocTaBnsieMbiX YCnyr unv nofHOCTbIO NpeKkpaTUTb NpeaocTaBreHve Ycnyr
ABOHEHTY B TOM crny4yae, ecnu octaTok Ha JluueBom cyeTe AGOHEHTa [OCTUraeT HeCHWXKaemoro ypoBHs. Bo3oGHoBneHue
npepocTaeneHns Ycnyr npousBoauTca nocne nononHenusa Jluuesoro cyeta AOGOHeHTa [O CyMMbl, MpeBbIWAoWen ypoBeHb
HecHwxkaemoro octaTtka. MIHopMaLmio 0 HECHUXKAEMOM MONMOXUTENBHOM ocTaTke ABOHEHT MOXeT nony4ynTe Y Onepartopa.

12.3. Onnata nocpeacTBOM OTMOXEHHOro nnartexa. [lpu onnate NocpeacTBOM OTMNOXEHHOro nnartexa ABOHEHT npou3sBoauT
onnaTy 3a dakTu4ecku okasaHHble Ycnyrn B PacyeTHOM nepuoge B COOTBETCTBUM C HacToAWwMMM YcnoBusiMu B TedyeHue 20
(oBapguaTtn) oHeM c MoMeHTa BbicTaBneHus cyeta Onepatopom. Onnata nNpou3BoAWUTCA B COOTBETCTBMU C MEpPEYHEM, 06BEMOM
notpebneHHbIx AGOHEHTOM Ycnyr 1 BbibpaHHbIM TapudHbIM NnaHom.

Cymma Kk onnare 3a pakTM4ecKku okasaHHble YCnyru onpeaensietcsi Ha ocHoBaHuy nokasanun ACP OnepaTtopa.

OnepaTtop BnpaBe ycTaHaBnuMBaTb NMUMUTLI (Mpeaenbl) kpeamToBaHusa B LenoMm ang Jlnuesoro cyeta AGOHEHTa w/unu gns ogHoro
ABOHEHTCKOrO HOMepa M3 BblgeneHHblx AGOHeHTY no ogHomy [loroBopy, npu OOCTMXEHWMM KoTopbix Onepatop uMmeeT npaBo
OrPaHNYNTL UNWM NPekpaTUTb okasaHuve Ycnyr no JlnuesomMy cyeTy unu Takomy AGOHEHTCKOMY HoMepy (ABGOHEHTCKUM Homepam),
COOTBETCTBEHHO, W/UMNKN BbICTaBUTb BHEOYEPEAHOW CYET 3a (PaKTUYeCKM OKasaHHbIe YCryru, KOTOPbIN AO0MmKeH ObiTb ONMnayeH B CPOK,
ykasaHHbI OnepaTopomM. BHeouepegHowm cueT MOXeT ObiTb BbICTABMEH 3a Mepuod BPEMEHW, MPOOOIIPKUTENbHOCTBLIO MEHbLUEe
PacueTtHoro nepuoga. Npy He NOCTYNnEHWN B CPOK Ha cyeT nnu B kaccy OnepaTtopa nnv YNonHOMOYEHHOMY NULY OEHEXHbIX CPEACTB,
[OCTaTOYHbLIX Anst onnaTbl okasdaHHbiX Ycnyr, Onepatop BnpaBe orpaHnynte O6beM npefocTaBnsieMblX YCNyr WM MOMHOCTbIO
npekpaTUTb NpefocTaBneHne Ycnyr 40 NOCTYNNEeHUsS COOTBETCTBYIOLMX AEHEXHbIX CPEACTB Ha cyeT unu B kaccy Onepartopa vnu
YnonHomo4yeHHoMy nuuy. Pasmep numunTa (npepena) KpeautoBaHus MOXeT onpenensiteca OnepatopoM B 3aBUCMMOCTY OT NEpeYHs,
ob6bema n ctonmocTu (TaprdHOro nnaHa) Ucnonb3yembiX YCNyr U UHbIX AaHHbIX.

B cnyyae nocTtynnenns Ha cyeT unm B kaccy OnepaTopa unm YNonHOMOYEHHOMY NULY USMULLIHUX CYMM, ynnadeHHbIX AGOHEHTOM Mo
BbICTaBMIEHHOMY CYETY, yKasaHHble M3MNWLIHWE CyMMbl MCMOMb3YHTCS ANA pacyeToB 3a Ycnyrv, oka3aHHble OnepaTopom 3a WHON
PacueTHbIn nepuop.

12.4. Onnata Ycnyr MOXeT Npon3BOAMTLCA NOCPEACTBOM COYETaHNS aBaHCOBOIO M OTNOXEHHOIOo nraTexa.

CrtaTtbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop exemecsiiHO B TeyeHue 5 ([1sTn) kaneHOapHbIX AHE C MOMEHTa OKOH4YaHus PacuyeTHoro nepvoga BbICTaBnsieT
ABOHEHTY cuyeT Ha ocHoBaHuM nokasanun ACP Onepatopa. CueT siBnsietcss 6e3ycnoBHbIM NoAaTBepxaeHueMm dakta u obvema
oKa3aHHbIX Ycnyr 3a PacyeTHbI nepuoa.

13.2. Onepartop B TeueHue 10 (decatn) oHen ¢ 4aTbl BbICTaBNEHUS cyeTa npegoctaBnseT ero AGOHeHTy cnocobom u (unu) no agpecy,
cornacosaHHoMy npu nognucaHum fooroBopa. B cnyvae ecnu ABOHeHT He yka3an B [loroBope cnocob n (unuv) agpec npeaocTaBreHns
cyeTa, TO CornacoBaHHbLIM CMOcoboM 1 (MNn) agpecom NPeaoCTaBeHNs cyeTa SBNSETCH AMEKTPOHHbBIN aapec NepcoHNUUMpoBaHHON
cuctembl camoobenyxusaHua Onepatopa, yepe3 KoTopyto AGOHEHTOM OCYLLIECTBRSETCA AOCTYN K CBeAeHUAM 00 okasblBaeMbiX emy
Ycnyrax, pacdeTtax ¢ OnepaTopom v UHON nHpopmaumm (JIMYHbIR kabuHeT).

13.3. CueT pgomkeH ObiTb onnavyeH ABGOHEHTOM B TEYEHME CpOKa, yKa3aHHOr0 B TakOM CYEeTe, €CNM WHOW CPOK He COorfacoBaH
CTopoHamu.

HenonyyeHue nnu 3agepxka B nonyyeHun cyeta AGOHEHTOM He SIBMSIeTCS OCHOBaHWEM Anst 0Tka3a oT onnatbl AGOHeHTOM Ycnyr unm
OCHOBaHVEM NS NonyyYeHUss OTCPOYKM, PACCPOYKK MO onnare.

13.4. MNpwn gononHuTenbHbIX NOAKMOYeHUsIX ABOHEHTY BbICTaBNAETCA CYET, BKIoYaowmi B ceba nnaty 3a npegocTaBneHve AocTyna
K cetu cBas3n OnepaTopa (ecnv NpUMEHNMO), aBaHCOBbLIM U Apyrne nnatexu. Onepatop Bnpaee He npeaocTaBnATb AGOHEHTY Ycnyrn
00 NOCTYNNEeHNA COOTBETCTBYIOLLMX CYMM Ha cyeT unu B kaccy OnepaTtopa Ui YnornHOMOYEHHOMY fnuy.

13.5. N3BeLeHus, yBegoMneHns n apyrue oduumansHbele matepuansl Onepatopa MoryT 6biTb NOMELLEHbI B KAYeCTBe MHopmaLum
06 Onepatope, npegocraensiemort AGOHEHTY, Ha CTpaHuuax coobLeHuin cyeTa n/unu B JIndHom kabuHeTe. CornacoBaHHbIM MeXay
Onepatopom u AGoHeHTOM crnocobom HanpasreHus AGOHEHTY oduumanbHo nHgopmaumn OnepaTtopa B 3TOM Criydae CuYMTaeTcs
crnocob npepocTaBneHus cyeTa, onpedeneHHbln B [loroBope, B MoOpsiAke, YCTAHOBMIEHHOM B MNyHKTe 13.2 HacToswmx YCroBuM.
Ycnous nonb3oBaHus JIMYHBIM KabWHETOM OMNpeaensitoTCs COOTBETCTBYIOLLUM COrfalleHMeM. YBeOOMIIEHUS, Hanpasfsiemble
OnepaTtopoM wnu nMUOM, AENCTBYHOLWMM OT €ero uMeHn wn (unn) B ero uHtepecax, AOOHEHTY-AOMMKHWKY B Lensx Bo3BpaTta



I'IpOCpO‘-IeHHOVI 3a0JDKEeHHOCTW, BKNk4Yada yBeOOMIIEeHUA, yKa3aHHble B 1. 10.8 HacTosilmx Ycnosun, MoryT ObITb NnognucaHbl ¢
ncnornb3oBaHNEM (baKCVIMVIJ'IbHOFO BocnpouseegeHna nognncu ynoriIHOMo4YeHHoro nmua.

Cratbs 14. Onnara Ycnyr

14.1. PacyeTbl mexay OnepaTopoM n AGOHEHTOM MPOM3BOAATCH B pybnsx.

14.2. MOMEHTOM WCNOSHEHNA AeHexHoro obssatenscTBa ABOHEHTa CUMTAETCH MOMEHT BHECEHUS COOTBETCTBYIOLLMX AEHEXHbIX
CpeacTB Ha pacyeTHbIV cHeT unu B kaccy OnepaTtopa unv Ha pacyeTHbIV cHeT/B Kaccy YNOMHOMOYeHHOro M nuua. B cnyyae onnatel
Ycnyr Kaptonm Onnatbl, Kpome TOro, HeobxoaumbiM ycrioBMeM ucnonHeHuss ABGOHEHTOM AeHexHoro obsizaTenbcTBa ABNSETCA
AkTtrBaumsa KapTbl.

14.3. ABOHEHT Npou3BoAMT onnaty 3a Ycnyru ¢ ykasaHvem Jlvuesoro cyeta ABOHEHTa, COOTBETCTBYHOLWMX ABOHEHTCKMX HOMEPOB.
[Ons uenen pacyeTa 3a oOKa3aHHble YcCnyrm ucnonb3dyeTcsa TOT Tapud, KOTOpbIM AencTBoBanm Ha MOMEHT YCTaHOBIEHMWS
COOTBETCTBYIOLLETO COeANHEHNS.

14.4. CTOpPOHbI MPULIAN K COrMalleHuio, Y4TO cyeTa-dakTypbl He COCTaBNsalTCA MNpu ucnonHeHun [oroBopa ABOHeHTaM, He
ABMALWMMCS HanoronnaTenblyMkamy Hamnora Ha pobasneHHylo CToMMocTb, M ABOHEeHTaM, OCBOOOXAEHHBIM OT WCMOMHEHUs
06513aHHOCTEN HanoronnaTenbLMKa, CBA3aHHbIX C UCYUCIIEHMEM U YNNATON Hanora Ha Jo6aBnNeHHy0 CTOMMOCTb.

Pasgen VI. lNpouune ycnosus

Cratbs 15. NMopsaaok npeabABNeHUA NPeTEeH3UNA U UCKOB

15.1. Bce pasHornacusa unm cnopbl, KOTOpble MOryT BO3HUKHYTb, ByayT, N0 BO3MOXHOCTUW, yperynmpoBaTtbCs NyTem Neperosopos.

15.2. Ecnn cornacue no kakMm-nnbo npuymMHam He GyaeT AOCTUrHYTO B xofde AocyaebHoro yperynmposaHus (MOMUMO Meperosopos
obsA3aTensHO BrNtovarowero B cebs B cootBeTcTBUMU ¢ PefepanbHblM 3akoHOM PP «O cBsa3n» npeabsasneHne AGOHEHTOM NpeTeH3uu
n ee paccmotpeHve Onepatopom) B cygebHom nopsgke Bce cnopbl mexgy Onepatopom uM ABOHEHTOM - HOPUANYECKUM
nuUoOM/MHAMBMAYaNbHLIM NPEeAnpUHUMaTeneM paccmaTpuBaloTca B apbuTpakHOM cyde no MecTy HaxoxgeHus OnepaTopa, w3
AesATenbHOCTU KOTOPOro BbiTekaeT cnop. PaccmoTpeHue cnopos mexay Onepatopom 1 AGOHEHTOM-K3NYECKUM NnLOM (NoTpebuTtenem)
Npon3BOANTCS B CyAe B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

Cratbs 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucnonHeHne wnNU HeHagnexallee WCMONHEHWE NpUHATBIX Ha cebst 06a3aTenbCTB CTOPOHbI No [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEVCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. OnepaTtop 06s53yeTca BO3MeCTUTb ABOHeHTy yuwiepb, NPUYMHEHHBI eMy BUHOBHbIMW AencTBusmum Onepatopa B Xxoae
ncnonHeHus [lorosopa, ecnv nHow pasmep oTBeTCTBEHHOCTM OnepaTtopa He YCTaHOBMEH AENCTBYOLWMM 3aKOHO4aTENbCTBOM.

16.3. B cnyyae Heonnartbl, HEMNOMHOW NN HECBOEBPEMEHHOM onnaTekl Ycnyr AGOHeHT ynnadmeaeT OnepaTopy HEYCTONKy B pa3mepe 1
NpoLEeHTa CTOMMOCTWN HEOMNMAYEHHbIX, OMNfIaYeHHbIX HE B NOMIHOM 06beMe MM HECBOEBPEMEHHO OMNMaYeHHbIX YCyr 3a KaXabl AeHb
NPOCPOYKM BNIOTb 0 OHS NOralleHusi 3al0IMKEHHOCTU, HO He Gornee cymMMbl, NoAnexallen onnaTe.

16.4. CTopoHa, He UCNOSHMBLUIAA UMW HeHaanexalmMm obpasom ncrnonHueLlas obssartenscTea no [JoroBopy, HeceT OTBETCTBEHHOCTb,
€Cnn He [JOKaXeT, YTO Haanexalee WCMOfHeHUe OKa3anocb HEeBO3MOXHbIM BCNeACTBME OEeVCTBMS HEeNpeodonuMon cunbl (T.e.
ypesBblyaiHbIX W HenpeaoTBpaTMMbIX MpU  OaHHbIX  YCNOBUAX OOCTOATENbCTB), HaxOQAWEWCs BHE KOHTPONA CTOPOH U
HEenocpeACTBEHHO MOBMUSBLLUEN Ha BO3MOXHOCTb WCMONHeHWs obsasaTenbcTB. [lpy ypesBblMaMHbLIX CUTyauusx NPUPOLHOro 1
TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO npekpaliatb UnuM orpaHuy4nBaTb
ABOHEHTY oKka3aHue Ycnyr.

16.5. Npn BO3HUKHOBEHMMN 06CTOATENBLCTB HENpPeodonMmoN cunbl (“dpopc-maxop”), ctopoHa no JoroBopy, He UMetoLLas BO3MOXHOCTM
BbINOMHATL 0683aHHOCTM No [JoroBopy, AOMKHA He3ameanuTenbHO HanpaBuTb APYro CTOPOHE YyBEOOMSIEHWE O CIyYMBLUEMCS, O
npuyMHaxX CIyYMBLUErOCS, C CCbIIKOW Ha [OKYMEHT, BblAaHHbIA COOTBETCTBYIOLUMM HE3aBUCUMbIM KOMMETEHTHbIM OpraHoM,
noaTBEPXKAAILMIA HAaNM4Yne U NPOAOCIKUTENBHOCTb AENCTBUSA 00CTOATENLCTBA HEMPEOAONTMMOWN CUMbI.

16.6.B TOM cnyyae, ecnu [Ans OTAemNbHbIX KaTeropum AOOHEHTOB 3aKOHOM MpeaycMOTpeHbl obs3aTenbHble npaBuna,
yCTaHaBNvBarLMe VHble OCHOBaHUSA WM npedenbl 0TBeTCTBEeHHOCTN OnepaTtopa Mo CPaBHEHUIO C M3MNOXEHHbIMW B HACTOSLLEN cTaTbe,
TO B OTHOWeEHUN Takmx ABGOHEHTOB MPUMEHSAIOTCA NpaBwna, YCTAaHOBIEHHbIE 3aKOHOM. B criyyae, ecnv OTAenbHble MONOXEHWS
HacTosILmMx YCrnoBui B COOTBETCTBUM C 3akoHoAaTenbCTBOM P® HenpyvMeHWMbl Ans kakon-nvbo kaTeropum ABGOHEHTOB, Takue
NONOXEHMWS He noanexaT NPUMEHEHUIO AN AaHHON KaTeropmm ABOHEHTOB.

CrtaTtbs 17. BHeceHne n3ameHeHuUl B nepeyeHb Ycnyr, HacTosiwme YCNoOBUA U UHble ycnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBreHHOM OnepaTopoM MopsiAke M3MeHWTb UCMOMb3yeMblii nepeyeHb Ycnyr, ABOHEHTCKMI Homep
n/vnn TapudHbIv NnaH, nogas OnepaTopy COOTBETCTBYOLLEE 3asiBNIEHNE.

17.2. OnepaTtop BnpaBe BHOCUTb MPEOJIOKEHNS MO WM3MEHEHWIO W [AOMONHEHUI0 HacTosawmx Ycnosun, [orosopa. W3meneHune
HacToAwwmx Ycnosun, [oroBopa odopMnseTrcs MyTeM 3aknioyeHUs [OMONHWUTENbHOro COornaweHus B MNUCbMEHHON dopwme.
3aknoyeHneM [ONONHUTENBHOINO COrnalleHnss B NUCbMEHHOM dopme npusHaeTcd obmeH CTopoHamym [OOKyMEHTaMu, a Takke
coBepLueHne ABOHEHTOM KOHKIIOAEHTHbIX AEACTBUIA, COBEPLUEHHBIX ADOHEHTOM C UCMONb30BaHWEM NEPCOHNMULMPOBAHHON CUCTEMBI
camoobcenyxuBaHusi Onepatopa. CTOPOHbI Takke cornacoBanu, YTo nepeyveHb U NOPSLOoK OCYLLECTBIEHUSI KOHKMIOAEHTHbIX AeNCTBUN
MOXeT onpefensatbcst OnepaTtopoM B NPEANOKEHUSAX MO N3MEHEHUIO U JOMOSNTHEHNIO HACTOALWMX Ycnosuin, [loroBopa. YcTaHOBNEHNE 1
nameHeHne TapuHbIX NNaHOB, OTAENbHbIX TapudOB Ha YCAyrM U WHbIX LEHOBbLIX YCMOBUMW MPOU3BOAUTCSA B MOpPSAAKe,
npeaycMOTpeHHOM M. 17.3 HacToALWMX YCrOBUIA.

17.3. OnepaTop BnpaBe, B nMobom cnyyae, ycTaHaBnuBaTb CaAMOCTOSTENbHO TapudHble NMNaHbl, @ Takke ycTaHaBnuBaTb WU/Wnu
M3MeHATb OTAenbHble Tapudbl Ha Ycnyru, onpefensTb WHble LEeHOBble yCnoBus npepoctaBnexHus Ycnyr. Onepatop uv3Beluaet
ABOHEHTOB O BBEEHMUN YKa3aHHbIX N3MEHEHU He MeHee YyeM 3a 10 kaneHaapHbIX AHeN A0 MOMEHTa BCTynneHns ux B cuny Ha Cante
OnepaTopa, a Takke Yyepes cpeAcTBa MaccoBol uHgopmaumu, ykasaHHble Ha Carite Onepartopa, B criydae ecnv takas 0653aHHOCTb
OnepaTtopa npegycmoTpeHa OeicTBYOLWMM 3akoHodaTensctsom P®. [lononHutenbHble yBEAOMMEHUA MOMYT HanpaBrATbCA WHbIM
cnocoboM. MHdopmmpoBaHne ABGOHEHTOB-tOpMANYECKMX NUL, 06 nsmeHeHun TapudoB Ha YCnyrn NponsBoAUTCS NMyTeM pasmeLleHus
COOTBETCTBYIOLLMX U3BELLIEHWI Ha canTe OnepaTtopa, ecnu MHOW cnocob He cormacoBaH ctopoHamu. OnepaTtop Bnpase HanpasnsiTe
ABOHEHTaM AOMNONHUTENbHbIE U3BELLIEHNS B COOTBETCTBUM C HACTOALLMM MYHKTOM, B TOM YucCne nyTeM pas3MelleHus uHdopmMauum B
cyeTax 3a okasaHHble Ycnyru. M3BelyeHve Takke OCyLecTBNsSeTcs B mectax obcnyxuBaHus AGOHEHTOB B Criydasix, €Cnv Takow
cnoco6 n3BeLLeHNs NpeayCcMOTPEH B Ka4ecTBe 0693aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpowme Toro, OnepaTtop BnpaBe B OQHOCTOPOHHEM NOPSAKE OnpeaensiTe U U3MEHATb NepeveHb YNONMHOMOYEHHbIX UL,



Cratbs 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BrnpaBe oTkasaTbCs OT AarnbHeWnLero ncnonHeHns Jorosopa, npousseasi ¢ OnepatopoM pacyeTsbl no [JoroBopy 1 nogas
cooTBeTcTBytoLlee 3aaBneHne Onepartopy. OQHOCTOPOHHUIA OTKa3 MOXeT ObITb 3asBreH B OTHOLLUEHWU UCTONb30BaHWS OOHOrO Unu
HecKonbKnx AGOHEHTCKNX HOMEPOB, NpY 3TOM pacyeTbl ¢ OnepaTtopomM NPOU3BOAATCS B COOTBETCTBYIOLLEN HYaCTu.

18.2. [loroBop npekpaliaeT cBoe AeNCTBUE B Cryyae npekpalleHnss y AboHeHTa npasa BnageHus n(unm) nonb3oBaHus NomelleHnem
C MoMeHTa nony4deHunst Onepatopom yBegomMneHns ot AGOHEHTa O npekpalleHun Npasa BnageHust n(unu) nonb3oBaHus MNomeleHnem
unu obpalleHns HoBoro BriagensLa lNomelleHns o 3aknioveHnn [lorosopa.

18.3. C momeHTa oTka3a ABoHeHTa OT ucnonHeHus [loroBopa unu pactopxeHus [JoroBopa no ApyrMm OCHOBaHMsM, ob6a3aTenscTBa
CTOPOH CYMTAIOTCHA NpeKpaLLeHHbIMY 3a UCKINoYeHneM 06a3aTenscTB ABOHEHTa, CBSA3aHHbIX C OMaToON OKasaHHbIX, HO He OnnayveHHbIX
Ha MOMeHT pacTopxxeHus Jorosopa Ycnyr. OcTaBluasacs nocne ucnonHeHns AGoHeHTOM 00a3aTenbCTB No onnate okasaHHbIX Ycnyr
cyMMa pasHuubl Mexay ornraveHHon no [oroBopy CyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [doroBopa Ycnyr
Bo3BpaLLaetcs AGOHeHTy onpeaerneHHbIM AGOHEHTOM CNOCOGOM 1 MO yKasaHHbIM UM PEKBU3UTAM.

18.4. MNpwn oTkaze AboHeHTa OT ncnonHeHns dorosopa OnepaTtop Bnpaee TpeboBaTb 0T ABOHEHTa nnaTty 3a NpeAoCTaBEHHbIN AOCTYN
k ceTn OnepaTopa B NOSTHOM 06beme Mo YyCTaHOBIEHHBIM Tapudam.

18.5. B cnyyae npuHaTMA pelleHus o6 oTkase ABOHEHTy B BO3BpaTe pasHuubl Mexay onnadeHHon no [lorosopy cymmon wu
CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxxeHusi [JoroBopa Ycnyr (octatka aBaHca), npeaycMoTpeHHoro n. 11 c1. 7 ®egepanbHoro
3akoHa ot 07.08.2001 Ne 115-®3 «O npotuBogenCTBMU neranu3aumn (OTMbIBaHWUIO) OOXOA0B, MOMYYEHHbIX MPECTYNHbIM NyTeMm, 1
dunHaHcpoBaHutio Teppopuamay, Onepatop HanpasnseT AGOHEHTY MHdopmMauuio O JaTe U MpUYnHaxX ero MpUHATUS OAHUM K3
cnegywowmx cnocoboB: MOCPeACTBOM CMC-COODLLEHMA WM MUCbMa, OTMPABIIEHHOTO MO 3MIEKTPOHHOW Mo4vTe (Npy  Hanuuuu
TEXHWYECKOW BO3MOXHOCTHM), MMGO NUCbMa, OTMNPaBEeHHOro No agpecy peructpauun ABGOHeHTa.



