YCNOBUSA OKA3AHUA YCNYI TENE®OHHOU CBA3U NO
®UKCUPOBAHHBLIM CETAM «KOMCTAP-PermoHbi»
3akpbiToe akumoHepHoe o6wectBo «KOMCTAP-PervoHbi»

119121, r. Mocksa, yn. CmoneHckas-CeHHas nn., a.27,ctp.2 VIHH 7704730503
p/c 407 028 10520010000478 B AKB «MTC-BbaHk» (OAQ)

Paspgen|l. O6Lwue nonoxeHus.

Cratbs 1. OGnacTb NpUMeHeHus.

1.1. Hactosiume YcnoBusi okasaHusi yCryr MecTHOW, BHyTpu3oHoBoW, cBsdu KOMCTAP-PervoHbl (ganee mmeHytoTcs — YcnoBus) paspaboTaHbl B
COOTBETCTBUW AENCTBYIOLWMM 3aKOHOAAaTeNLCTBOM Poccuickon degepaumn v perynmpyroT OTHOLLEHWS MO OKa3aHWIo YCNyr MEeCTHOW, BHYTPU3OHOBOMN,
cBsis3n KOMCTAP-PervoHbl (ganee — Ycnyru): cepBucHoe, MHhopMaLMOHHO-CpaBoyHoe obcnyxvBaHune 1 ap. HacTtosiwme Ycnosus ycTaHaBnmneatoTcs
OnepaTopom CaMOCTOATENbHO, ABNATCA Ny6nMYHON odepTon N MoryT GbiTb MPUHATEI AGOHEHTOM He MHa4ve Kak NyTeM MPUCOeAMHEHUs K HUM B
Lenom.

1.2. NonoxeHnsi HacTosILMUX YCMOBUIA HE PacrpOCTPaHSIIOTCH Ha OTHOLUIEHMSI CTOPOH MO BOMPOCaM, CBSi3aHHbIM C npuobpeTeHnem ABOHEHTCKOro
obopynoBaHus.

1.3. Yenyrn He MoryT BbITb ncrnonb3oBaHbl AGOHeHTOM 6e3 JONONMHUTENBHOTO NMMCbMEHHOrO cornacosaHns ¢ OnepaTopoM AN NPOBEAEHNs NoTepen,
ronocoBaHui, KOHKYPCOB, BUKTOPWH, PEKambl, ONPOCOB, MacCOBbIX PACChINIOK COOBLLEHNI, YCTaHOBKW LUSIO30B Afs1 4OCTYNa K CETU 3NEKTPOCBA3N U
NHTepHeT-TenedoHUn, opraHmM3aummn AocTyna ¢ CeTu CBA3M obLLero nonb3oBaHWA K MOAEMHbBIM MynaMm, y3nam nepeaaydn AaHHbIX U TenemaTnyeckux
cnyx06, kapToyHbIM nnatgopmam, MaccoBon reHepauun Tpadumka W T.N. ADOHEHT Takke He BMpaBe WCMOMb3oBaTb ceTb cBA3M Onepatopa Ans
npornycka Tpaduka oT UHbIX ONepaTopoB CBA3MN.

1.4. Ycnyrn cBsisu npegoctasnsioTca OnepaTopoM Ha OCHOBaHWUM AENCTBYIOLMX NnLeH3nii OnepaTopa, B T.4. Crieayowmx NMLEeH3NI:

e JlnueHsuma Ne 73447 Ha npegocTaBneHve TenemaTnyecknx ycnyr cBssu, BblaaHHas ®egepansHon cnyxbomn no Hagsopy B cdpepe cBA3n PO
18.03.2010r;
e JlMueHsnsa Ha NnpedocTaBneHne ycryr MECTHOW TeneOHHON CBA3N, 32 UCKITIOYEHEM YCIYT MECTHOW TenedOHHOW CBA3W C UCMOMNb30BaHNEM
TakcopoHOB M CPeACTB KonnekTnsHoro goctyna Ne 72746, sbiaaHHas ®epepanbHoi criy>kbon no Hagsopy B cdepe cessm PP 28.01.2010r;
e  JlMueHsnsa Ha npedocTaBneHne yCryr BHyTPU3oHOBOM TenedoHHoW ceasn Ne 72747, BbigaHHas PegepansHon cnyx6om no Haasopy B cdepe
cBssn PO 28.01.2010T;
e JlvueHsua Ha NpepocTaBneHve YCnyr CBA3W No nepeAave AaHHbIX, 3@ UCKMIOYEHWEM yCnyr CBA3M NO nepeaade AaHHbIX ANs Lenemn nepeaaym
rornocoson nHdopmauun Ne 72756, BbigaHHas PegepansHou cnyx6or no Haasopy B cdepe ceasu PO 28.01.2010 ;
. Jlnuensun Ne 96609 ot 06 mas 2011 roga Ha NpaBo NpeAOCTaBNeHUst YCNyr CBsI3u ANsi Lenen kabenbHOro BelaHus, BbiaaHHble PenepansHon
cnyx6om no Haa3opy B cchepe cBsA3n PO MHDOPMALMOHHBIX TEXHOMOMUIA U MacCOBbIX KOMMYHUKaLMWIA.
MonHbm nepeveHb nuueH3un Onepatopa pasmelieH Ha Cante Onepatopa u goBoauTcs A0 cBefeHuss AGOHEHTOB B MeCTax OOCnyxuBaHus
ABOHeHTOB, B T.4. Npu 3akntoyeHnn [lorosopa.

Cratbs 2. TepMUHbI U onpeaeneHus, UCNosb3yeMble B HaCTOALMX YCNoBUsixX

Bce 3aronosku pa3genos (CTaTen) UCMOMb3YHTCA B HACTOSLLMX YCMOBUSX UCKIIOYMTENBHO ANs yA06CTBa MCMONb30BaHMS (MPOYTEHNS) MOCNEAHNX U
HMKaK He BNMSIOT Ha TOMKOBaHWE X OTAEMbHbIX MOMOXEHWN.

2.1. foroBop — cornaweHve mexay Onepatopom n ABOHEHTOM O BO3ME3[HOM OKasaHuu YCnyr, 3ak/lO4eHHOe B MOpsiAKe M B COOTBETCTBUM C
HaCTOALMMYK YCroBusiMu (B T.4. BbIGpaHHbIM AGOHEHTOM B COOTBETCTBMM C YCNOBMAMU TapudHbIM NraHoMm).

2.2. AGOHeHT — usnyeckoe WU PUANYECKOE ML, C KOTOPbIM 3akniodeH AoroBop 06 okasaHuu Ycnyr npu BblAEMNEHUU Ans aTux uenewn
ABOHeHTCKOro Homepa.

2.3. Onepatop — 3akpbiToe akumoHepHoe obuiectBo «KOMCTAP-PervoHbi», (r.Mocksa, CmoneHckas-CeHHas nn., 4.27,cTp.2), okasbiBaloLlee ycnyru
CBSA3M HAa OCHOBaHUW NNLIEH3NIA, SBMSIOLLIEECS CTOPOHON no [JoroBopy ¢ AGOHEHTOM.

2.4.Yecnyrn — ycrnyrm MEeCTHOW, BHYTPU3OHOBOW, W/WMWN WHblE COMPSKEHHbIE C HUMMW YCNyru, okasbiBaeMble OnepaTopomM HemnmocpeAacTBEHHO u/vunn ¢
npuBneyYeHnem TpeTbux nuu, (cepBucHoe, MHPOPMaLIMOHHO-CNPaBOYHOE OBOCHY>K1BaHWe 1 Ap.).

2.5. TapudpHbIN NNaH — COBOKYNMHOCTb LIEHOBBIX YCIOBWIA, Ha KOTOpbIx OnepaTop npeanaraeT Nonb3oBaTbCs OAHOW NGO HECKONbKUMK YCnyramu.

2.6. PacueTHbIM nepuop — nepvos BpeMeHU, 3a KOTOPbIN onpedenseTcs hakTuyecku NonyyYeHHbIM u onnavmeaemMbii AGoHeHToM o6bem Yenyr. Ecnn
MeHbLUas NpoAoIMKUTENBLHOCTL PacyeTHoro nepuofa He yctaHoBneHa OnepaTtopom, PacyeTHbi nepnos cHnTaeTcsi paBHbIM OOHOMY MECSLLY.

2.7. NInueBon cyeT — aHanuTuyeckuin cyeT B ACP, crnyxawmii ans yvyeta obbema okasaHHbIX YCNyr, MOCTYMMEHUA W PacxofoBaHUS OEHEXHbIX
CPeACTB, BHECEHHbIX B c4eT onnatkl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObITb BblAeNeHO HECKOSbKO JIMLeBbIX CHETOB.

2.8. EpuHnua Tapudmkaumm Yenyr — eanHiLa namepeHunst oobema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOW ycTaHaBnmBaeTca Onepatopom.

2.9. AGOHEHTCKMIA HoMep — HOMEp, OAHO3HAYHO onpeensoLLNA (MOEHTUULMPYIOLLWIA) OKOHEYHbBIN 3NIEMEHT CETU CBA3M.

2.10. AGoHeHTCKOoe obopyaoBaHue — TEXHNYECKOE CPEACTBO, BKItOYasi NporpaMMHoe obecneyeHmre, ABMsoLeecs nosb3oBaTeNbCkUM (OKOHEYHbIM)
obopyaoBaHnem ceTu CBa3u, ncnonbdyemoe AGOHEHTOM MPY NONb30BaHWUK YCnyramu, U/vnm KOMMIIEKTYIOLME N akceccyapbl K HeMy.

2.11. AGOHeHTCKas NMHUA - NMUHNA CBA3K, coeaunHsowas ABoHeHTCKoe 06opyaoBaHNE C OKOHEYHbIM 3NIEMEHTOM CETU CBS3W.

2.12. AktuBauusa KapTbl Onnatbl - onpegeneHHas OnepaTtopom nocnefoBaTtenbHOCTb AeNcTBui Bnagensua KapTbl, pesynbTaTtoM KOTOpbIX SBNSETCH
onpegeneHve Onepatopom JIMLEBOro cyeTa M yBenuyeHne Ha HemM ocTaTka Ha BeNMYnHy HOMMHana ncnonb3oBaHHow KapTbl.

2.13. ACP - aBTOMaTM3vpoOBaHHas CUCTeMa pacyeToB, MpeAcTaBnsiowWwas cobor annapaTHO-MPOrPaMMHBIA KOMMMEKC, NpeaHa3HaYeHHbIn ans
obecrneyeHnss aBToMaTU3aumMn pacyeToB C aboHeHTaMu W/wnu nonb3oBaTenamu Ycnyr, a Takke Ana yyeTa u obpaboTknm wHdopmauum o
NpeaoCTaBNeHHbIX U OKka3aHHbIX Ycnyrax.

2.14. Kapta Onnartbl (KapTa) — nHamBuayansHo onpefeneHHbli HocuTenb, UCMOMHAEMbIA B BuAe MNacTUKOBOW KapTbl UMW B MHOM OMNpeaensiemMmom
OnepaTtopom BuAe, YCTaHOBMIEHHOTO HOMWHana, coaepXaluii uHdopmauuio, Heobxoaumyto Ans nposedeHuss Aktuauuu KapTbl (B T.4. CPOK
Axtusaumm Kaptbl). Micnone3yetca ans onnatel Yenyr. B cnyvae ecnn AGOHeHTY oka3blBanvcCh UHblE COMpsKeHHbIe ¢ HUMK ycnyrn, OnepaTop Brpase
HanpaBuUTb CPeACTBa Ans onnaTthbl AaHHbIX YCyT.

2.15. NMopor coeawHeHuWsi — ycTaHaBnuBaeMbli OnepaTopoM MPOMEXYTOK BpPEMEHW, MO MWCTEYEHWM KOTOPOro MPOAOIHKEHMNE YCTaHOBIIEHHOIO
COoeAMHeEHVs BNSETCA OCHOBaHWEM Ans Havana Tapudukaummn Yenyr.

2.16. YNonHoMo4eHHoOe NULo — NNLo, YrnaTo KOTOPOMY AEHEXHbIX cpeAcTB ABOHEHT UCMOMHSAET CBOM AeHexXHble 065i3aTenbCcTBa, BO3HMKaloLme
nepen Onepatopom u3 [loroBopa. lepeyeHb Takux nuu AOBOAWUTCS A0 cBefdeHust ABoHeHTa B Mnopsiake, npedycMoTpeHHom n. 11.2. HacTosLwmx
Ycnosun.

2.17. Cant Onepatopa — pecypc Onepatopa B ceTu WHTepHeT, pasmelleHHbIn no agpecy: Www.dom.mts,ru, 3aperMcTpupoBaHHbIA Kak CPeAcTBO
MaccoBOMn MHOPMaLIMK.

2.18. 3asBneHue — 3asBrieHVe O HamMmepeHWUN 3akno4mnTb [loroBop, KoTopoe nodaeT 3asBUTeNb B yCTaHOBMNEHHOW OnepaTopom dopme.

2.19. NomelleHne — nomelleHre, 3aHumaemoe ABOHEHTOM Ha NPaBO BMafeHWst Unv NoNb30BaHUsi, B KOTOPOM YCTaHOBIIEHO Unn ByaeT ycTaHaBnMBaTbCs
ABoHeHTCcKkoe 0bopynoBaHue C Lienbto oka3aHus Ycnyr. AGOHEHT rapaHTUpyeT Hanuuue cornacust cobcTBeHHuka MomelleHns Ha ycTaHoBKy ABOHEHTCKOro
obopynoBaHus B NomeLlieHun Ans Lienew okasaHus Ycnyr. HebnaronpustHble NOCNeAcTBusl, CBA3aHHbIe C OTCYTCTBMEM TaKoro COrnacusl, B T.4. B CBSA3U C
HEBO3MOXHOCTbIO NPOAOIMKEHNS OKa3aHus Ycnyr, HeceT AGOHEHT.



http://www.dom.mts,ru/

Paspen Il. NMopsagok 3aknoyeHUA U npoaneHua gencreusa [lorosopa

CraTba 3. MNopAaaok 3akn4veHUa 1 npoaneHnsa gencrteusa [lorosopa

3.1. [loroBop BCTynaeT B CWMy W CTAHOBWUTCA 00si3aTerNlbHbIM ANA CTOPOH C MOMEHTa ero 3akntodeHus. [Npu 3aknoveHun [JoroBopa Adonyckaercs
1cnonb3oBaHWe aNEeKTPOHHOM MoanMcy Nubo MHOro aHanora cOBCTBEHHOPYYHOW NOANWUCU B NopsiAke, ONpeaeneHHoM Mo COrnalleHnlo CTOPOH u/unu
HacToALMMKN YCnoBUaMm.

Ecnu nHoe He cornacosaHo cTopoHamu B [loroBope, NOCReAHWI CHUTAETCA 3akMioYeHHbIM Ha HeonpeaeneHHbI CPOK.

B cnyyae 3aknioveHns ctopoHamu cpodHoro [loroBopa, ecnv MHOe He YCTaHOBNEHO AENCTBYIOLLMM 3aKOHOA4ATENbLCTBOM, €ro AencTBue npoasieBaeTcs
Kaxxabl pas Ha crneayoLni Nepmoa, paBHbIN NepBoOHaYanbHOMY CPOKY AencTBusA [loroBopa, ecnn ABOHEHT He 3asBMT 06 06paTHOM He no3gHee, Yem
3a ABe HeJenu 40 OKOHYaHUA Cpoka ero AevicTBuS.

3.2. [lo 3akmtoveHns [lorosopa OnepaTtop Ha ocHoBaHWKM 3asBneHus, nogaHHoro 3assutenem Onepatopy, NPOBOAUT NPOBEPKY HanNMyns TEXHUYECKOW
BO3MOXHOCTM OkasaHusa Ycnyr. MNpu nogade 3assneHns AGOHEHT npeabasnseT 1 k 3asBneHnto npunaraeT AOKYMEHTbI, NepeyeHb KOTOPbIX YyCTaHOBMEH
AeCTBYIOLLMM 3aKOHOAATENbCTBOM, B TOM YMCIE KONWIO AOKYMEHTa, NoATBEepKAAoLLEro NpaBo BNageHns unm nonb3osaHus MNomelleHvem.
3asBuTenb B cnyyae HeobxoauMocTn 0bs3aH npefocTaBUTb YNONHOMOYEHHbIM Nuuam OnepaTtopa AocTyn B [TomelleHve B COrnacoBaHHOE CTOPOHaMM
BpPEMS B LieNISX paspeLleHnst Bonpoca 0 TEXHUYECKON BO3MOXHOCTM NpefocTaBneHns 3assutento 4ocTtyna K Ycnyram.

3.3. B cootBeTcTBUMM CO CT. 6. PeaepanbHoOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Lenax 3akmoyveHns n/vnu ucnonHexnus [orosopa, a
Takke B Lensx cobniogeHus OeWCTBYOWEro 3akoHoaaTenbcTBa obpabaTtbiBaeT nepcoHanbHble AaHHble AGOHeHTa C MCMoNb30BaHUMEM CBOWX
nporpaMHHo-annapaTHblX cpeActs unu 6e3 ucnonb3oBaHWs TakoBbix. [log 0b6paboTkoi nepcoHanbHbIX AaHHbIX NMOHMMaeTcs noboe AencTeve
(onepauus) vnu COBOKYMHOCTb AEWCTBUI (Onepauuin), coBepllaeMbiX C UCMONb30BaHMEM CPeAcTB aBToMatusauum unv 6e3 1cnonb3oBaHUA Takux
CPeACTB C NnepcoHanbHbIMW AaHHLIMK, BkIoYas cbop, 3anucb, cucTemaTu3auuio, HakomnneHue, XpaHeHwe, yTouyHeHue (OBHOBMeHWe, U3MeHeHue),
n3BneyeHne, NCnonb3oBaHve, obesnnymBaHne, 6110KMPOBaHVe, yaaneHne, yHUYTOXeHEe NepCoHanbHbIX AaHHbIX.

3.4. Ha nepviog ¢ MoMeHTa 3akmiodeHunst [loroBopa u A0 npekpalleHus ob6s3aTenscTB CTOPOH Nno [loroBopy, a Takke A0 MCTEYEHUS] CPOKOB XpaHeHWs
3k3emMnnapoB [loroBOpoOB, YCTAHOBMEHHbIX 3aKOHOA4ATENbCTBOM, ABOHEHT BblpaxaeT CBOe cornacue Ha nepefgadvy (pacnpocTpaHeHue,
npegocTaBneHne, JocTyn) n nopyveHne OnepaTopom TpeTbuM nNuuam o6paboTkn nepcoHarnbHbIX AaHHbIX, NnepedaHHbIx AboHeHTom Onepartopy B xoae
ncnonHexuns [oroBopa, B T.4. cBegeHun 06 AGOHeHTe, ykasaHHbIX B CT. 53 dPepgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsiau» (3a
MCKITIOYEHNeM nHpopMaLmm, COCTaBNAOLWEN TalHy CBA3M).

O6paboTka nepcoHanbHbIX AaHHBIX OCYLLECTBNSETCS B LEnAx ucnonHeHus [oroeopa, B TOM 4ucne Ans uenevt abOHEHTCKOro, CEepBUCHOMO W
CNpaBoYHO-MHAOPMALMOHHOTO 06cnyXMBaHMs AGOHEHTa, B T.4. BKIOYEHUA B AaHHbIe AN UH(POPMaLMOHHO-CNPaBOYHOrO 06CMYXMBaHWSA, OKa3aHWsA
eMmy ycnyr, Hepa3spbIBHO CBSi3aHHbIX € Ycnyramu Onepatopa, B3biCkaHns AeBUTOPCKON 3a40MMKEHHOCTH 3a Yenyru, xpaHeHns [JoroBopoB 1 JOrOBOPHOW
OOKYMEHTaUMN 1 MHbIX LeNsiX, Hepa3pbiBHO CBA3aHHbIX C ucrnonHexvem florosopa,

MepeyeHb NuL, ocyLLEeCTBNSAIOWMX 06paboTKy nepcoHanbHbIX AaHHbIX ADOHEHTa B COOTBETCTBMM C HACTOSALLMM MYHKTOM, a Takke agpeca Takux nu
ykasaHbl Ha Cavite OnepaTtopa u gosoguTtca Ao cBefeHus AGOHeHTOB B mecTax obcnyxuBanust AboHeHToB Onepartopa, B TOM YWCre B MOMEHT
3akntoyeHns [lorosopa.

B cnyuyae Hecornacusi AGOHeHTa C nNpefoCTaBneHneM ykasaHHbIX B HacTOSILLEM MYyHKTe AaHHbIX OnepaTopom TPeTbMM NuuamM, HacTOALUWIA MYHKT He
pacnpocTpaHseT CBOe AeVCTBUE Ha B3aVIMOOTHOLLEHNS CTOPOH Mpw yCrioBuu, 4To ABOHEHT npw 3akntoyeHun [loroBopa 3asiBUT O CBOEM HECOr1lacum Ha
COBepLUeHNe AEeWCTBUIA, yKasaHHbIX B HacTOsALWEM MyHKTe, WM NOAAcT COOTBETCTBYWLee 3asBreHue B agpec OnepaTtopa B nepuon AencTBus
[oroeopa.

3.5. Heotbemnemol YacTbio [loroBopa SBMASOTCA HACTOsLLME YCnoBus, BbibpaHHbIN ABOHEHTOM TapudHbIn nnaH, a Takke ycrnoBus oepT, MPUHATBLIX
ABOHEHTOM B NOPSAKE N HA YCNOBUKSAX, YCTAHOBMNEHHbIX OnepaTopom.

Pasgen lll. NMepeyeHb, 06bLeM u Ka4yecTBO Yenyr

Cratbs 4. NepeyeHb Yenyr

4.1. TlepedveHb Ycnyr, okasbiBaeMbix ABOHEHTY, OMpefdensieTcs  3aKMoYeHHbIMM C HUM [1oroBOpoM, [AOMOMHUTENbHBIMA COrMAaLIEHUsSMA 1
npunoxexHnamu k [oroeopy, BbiGpaHHbIM AGOHEHTOM TapudHbIM MNAaHOM C YYETOM MHbIX YCnyr, 3aka3aHHbIX AOOHEHTOM [OMOMHUTENbHO B
COOTBETCTBUM C AEWCTBYOWMMU NpeanoxeHnsmu OnepaTtopa wunm TpeTbux nuu.

Kpome Toro, nepeyeHb Ycnyr onpefensercs BO3MOXHOCTAMU ABOHEHTCKOro 060pyAoBaHuS.

CrtaTtbsa 5. O6bem ycnyr

5.1. OnpepeneHve obbema Ycnyr, okazaHHbix AGoHeHTY OnepaTopoMm, OCyLLECTBSIETCA HAa OCHOBaHUM nokasaHuin ACP Onepatopa.
5.2. Vicxoas us cymm paHee BHECEHHbIX nnaTexen, ycnosun TapudHoro nraHa u obbéma mcnonb3oBaHHbIXx AboHeHTom Yenyr B ACP ykasbiBaeTcs
ocTatok Ha JlueBom cyeTe. BenuumHa ocTtatka npefctaBnsieT cobow 0606LieHHy0 MHopmauuio 06 obbeMe Ycnyr, KOTOpbI MOXeT OblTb
ncnonb3oBaH AGOHEHTOM (MOMOXUTENBHOE 3HaYeHWe ocTaTtka) unm Obin ncnonb3oBaH AGOHEHTOM MOCIE MOMHOrO pacxodoBaHMS Ha onnarty Ycnyr
BHECEHHbIX NMnaTexei (oTpuuaTenbHoe 3Ha4YeHne octaTka). BHeceHve nnatexen oTpaxaeTcs Kak yBenumyeHue octaTtka Ha JluueBom cueTe, B3MaHue
nnaTbl 3a OkasaHHble YCNyru — Kak ero yMeHbLUeHMe. YMEHbLUEHUE ocTaTka NPOU3BOAUTCS UCXOAs U3 TapudoB Ha Ycnyru ¢ ydetom HOC u mHbIX
Haroros, BKMYaemblx B LeHy. OTpuuaTenbHoe 3HaYeHne ocTaTka BbipaxaeT pa3mep 3agoimkeHHocTn AboHeHTa. CBeneHus 06 octaTtke Ha JluueBom
cyete ABOHEHTa CpeAcTB, BHECEHHbIX U Heu3pacxodoBaHHbIX AGOHEHTOM npu noTpebneHun Ycnyr, ykasblBalOTCA OTAENbHON CTPOKOW B CYeTax.
CBefeHus 0 TekyLLeM ocTaTke Ha JluueBom cueTe MoryT GbiTe nonyyYeHbl AboHeHTOoM y OnepaTtopa.
5.3. MeToauka onpegeneHust NpoAoHKUTENBHOCTU COEANHEHUS.
5.3.1. lMpogomknUTenbHOCTb coeanHeHns oTcuntbiBaeTca ACP ¢ 1-oii cekyHAbl Mocne OTBeTa Bbi3biIBAEMOro OOOpYAOBaHUS A0 MOMeEHTa oT6osi
BbI3bIBAIOLLETO UMM BbI3biBaeMOro obopyaoBaHus unu obopyaoBaHusi, 3ameHsiioulero AGOHeHTa B ero oTcyTcTBue. TenedoHHOEe COeAMHEeHVe
NPOLOIMKUTENBHOCTLI0O MEHee 6 CEeKyHA HE y4uTbiBaeTCsl B 0ObeMe OkasaHHbIX yCcnyr TenedoHHon cBasn. K obopyaoBaHuio, CUrHan oTBeTa KoToporo
NpUpaBHNBAETCS K OTBETY BbI3bIBAEMOrO NULLA 1 CIYXXWUT Ha4anom oTcyeTa NPOAOIKUTENBHOCTU COEAMHEHWS!, OTHOCATCS:

e annapaTypa nepefayn AaHHbIX (Hanpumep, ModeM; dakcvMUIbHbIM annapart), paboTallwme B pexvme aBTOMaTUYECKOro npuema
nHdopmaumu;
AboHeHTCKoe obopynoBaHue, obopyaoBaHHoe aBTooTBeTYMKOM, AOH;
yupexgeHyeckas TenedoHHasi CTaHLus;
TakcoOH;
YCTPOWCTBA rofioCOBON MOYThI;
uHoe AbBoHeHTckoe obopyaoBaHue, obecrneunBalollee WM UMUTUPYHOLLEE BO3MOXHOCTb OOMeHa WHdopMauven npu OTCYTCTBUM
BbI3bIBAEMOr0 nuua.

CraTtbs 6. KauecTBO cBA3M B cetn OnepaTtopa

6.1. KavectBo Ycnyr OnepaTopa COOTBETCTBYeT AelCTByOWMM B PP TexHu4eckum Hopmam U nmerowmmest nuueHsunsam. Onepatop npegocTasnseT
YCRyrn CBA3M KPYrMOCYTOYHO, exefHeBHO, 6e3 nepepbiBOB, 3a WCKMIOYEHMEM rfpoBedeHus C cobniogeHveM TpeboBaHUM [EeNCTBYIOLLEro
3aKkoHoAaTenbCTBa, NMULEH3UM HEOBXOAMMBIX PEMOHTHBIX U NpodunakTnieckux pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTW 3@ HEJOCTaTKN YCryr, BO3HUKLLWE BCeACTBNE NCMONb30BaHNsi AGOHEHTOM HEVCNPaBHOTO, HE OTBEYAIOLLLErD
yCTaHOBIEHHbIM TpeboBaHnsaM ABOHeHTCkoro obopyaoBaHus, NM6o ABOHEHTCKOro 060pyaoBaHus, KOTOPOe ObINO U3MEHEHO UMM MOAU(ULIMPOBAHO
6e3 cornacoBaHus ¢ npoussoauTenem n OnepaTopom.



6.3. OnepaTop MOXET MPMOCTAaHOBUTL Oka3aHve YCnyr B Criydae BO3HUKHOBEHWS aBapUNHbIX CUTyaUWid, NPensTCTBYIOLWMX AarnbHENLEeMy OKa3aHuio
Ycnyr, a Takke npyu Heo6xoaAMMOCTY NPOBEAEHUst APYTMX PEMOHTHbIX W/Unu NpodounakTuiecknx pabot. Cpokn 1 NOPSAOK YCTpaHEHNs HecnpaBHOCTEN
B ceTu cBs3n Oneparopa, NpensTCTBYOLMX NMOMb30BaHWIO YCyramu, a Takke CPOKM NPOBeAEHUSI MHbIX PEMOHTHBIX U/Mnn npodunakTuyecknx pabot
ycTaHasnueatotcs OnepaTtopom 1 foBOAATCA A0 cBefeHns ABOHEHTOB B MecTax paboTbl ¢ ABOHEHTaMM M PO3HUYHOW peanusauuy ToBapoB U Ycnyr
OnepaTopa, a Takke MOXeT pacnpocTpaHsiTbcst OnepaTtopom MHbIMKU crnocobamu, B TOM YMCre Yepe3 cpeacTBa MaccoBo uHgopmaumu (Ha Cante
OnepaTopa).

Pasgen IV. NpaBa n 06s13aHHOCTU CTOPOH

Cratbs 7. NpaBa AGOHeHTa

7.1. NonyyaTb HeoGXxoAMMY U LOCTOBEPHYI MHdopmaumio o6 Onepatope, pexume ero paboTbl, 06bemMe NpegocTaBnsemMblX YCnyr, BbICTaBNEHHbIX
cyeTax 3a okasbiBaemble Ycnyru, nepedHe Ycnyr u TapudHbix nraHax, a Takke MHy nHopMaumio, CBA3aHHYy0 C npegocTaBrieHnem Ycnyr.

7.2. Nony4yaTb cyeTa 3a Oka3aHHbIe YCnyrm no okoH4aHun PacyeTHoro nepuoaa B yctaHoBneHHom OnepaTtopom nopsiake.

7.3. B yctaHoBneHHom OnepaTtopoM nopsigke U3MeHsSITb UCNOMb3yeMbli nepeyeHs Yenyr, TapudHbIi nnaH.

7.4. ABOHEHT BnpaBe BbIpa3unTb CBOE COrflacue Wimn oTka3 OT BO3MOXHOCTM MCMONb30BaHWsA, B TOM uucne npegoctaBneHns OnepaTopoM TpPeTbUM
nvuam, ceeeHuii 06 AGOHeHTe, B Liensix 1 cryyasx, korga Heo6xoanMoCTb Takoro cornacus/oTkasa npegycMoTpeHa HOpMaTMBHO-NPaBOBLIMU aKTaMu.
Ecnn ABOHEHT He Bbipasun CBOEro Hecornacusl, cornacve cyutaetcss odOopMIIEHHbIM MyTeM nognucaHns [oroBopa. OTka3d OT BO3MOXHOCTM
MCMnonb30BaHWs, B TOM uyucne npegoctaBneHuss Onepatopom TpeTbUM nuuam, cBefdeHuin o6 ABoHeHTe, odopmnsieTca nytem nogayn AGOHEHTOM
OnepaTtopy NUCbMEHHOrO 3asiBMeHusl, NMM6o MHbIM cnocobom, ycTaHoBMEHHbIM OnepaTopom. Takoi O0Tka3 AelcTBYeT C MOMEHTa ero nonyveHus
OnepaTopoM 1 MOXeT ObITb BblpaxeH npu 3akntoueHun [JoroBopa nnbo B nepuod ero geictsus. [lonoXeHWs HaCTOSILLEro nyHKTa NPUMEHSIOTCS B
4yacTu, He NpoTMBopeYalLen n.3.4 HacToALLMX Y CIOoBUIA.

7.5. ABOHEHT BnpaBe BbIpa3uTb CBOE COrfacvMe Wnu oTkad Ha AOCTYM K ycrnyram BHYTPU3OHOBOW, MEXAYropoOLHOM U MeXOyHapOAHOW CBSA3N U Ha
npefocTaBrieHVe CBEAEHUA O HEM APYrMM ornepaTopoM CBS3W ANS OKa3aHWs Takux ycnyr (4ns JOroBOpOB OKa3aHWs YCryr MecTHoW cBsiau). Ecrm
ABOHEHT He BbIpasun CBOEro Hecornacus, corfiacue cuMTaeTcs ochopmMieHHbIM nyTem noanucadms JoroBopa. OTka3 OT BO3MOXHOCTW UCMOSIb30BaHUS,
B TOM 4ucrnie npegocTtaeneHnss OnepaTopoM ApyrMm onepaTtopaM CBSA3W AN OKasaHus Takux ycnyr, odopmnserca nytem nogadn ABGOHEeHTOM
OnepaTopy MMCbMEHHOrO 3asBrieHusl, MMBo MHbIM cnocobom, ycTaHoBneHHbIM OnepaTopoM. Takoi OTka3 AeNCTBYeT C MOMEHTa ero nonyyYeHus
OnepaTopoM 1 MOXET ObITb BbipaXXeH Npu 3akiio4eHUn oroBopa Nubo B nepuoa ero AeicTBus.

7.6. ABOHEHT BrnpaBse Bblpa3nTb CBOE COrfacue Unmn oTkas oT BO3MOXHOCTM MOMNyYEHUs peKramMbl, pacnpocTpaHAeMon Mo MobbiM CeTaM CBA3K, a Takke
Ha MCMonb30BaHWe CBEAEHVWN O HEM B LENAX NpoABWXEHWA Tosapos/paboT/ycnyr, B TOM 4uCrie NyTem OCYLLECTBIIEHUSI MPSAMbIX KOHTaKTOB C
ABOHEHTOM C MOMOLLbI0 CPEACTB CBSA3U, Korga HeobxoAMMOCTb Takoro corrmacusi/oTkasa npegycMoTpeHa OEeWCTBYIOLMMY HOPMaTUBHO-MPaBOBbIMU
aktamu. Ecnn AGOHEHT He Bbipa3un CBOEro Hecornacusi, corracue cuMtaeTcs oopMIieHHbIM nyTem nognucanusa [JoroBopa. OTka3 OT BO3MOXHOCTU
Nnomny4YeHns peknambl, PacnpoCcTpaHAeMoOW Mo ceTsaM CBA3W, odopmnsaeTcss nyteM nogayn AGoHeHTom OnepaTopy NUCbMEHHOrO 3asiBrieHus,
ABMSOLLErocs HeoTbemnemoln 4YacTbto [JoroBopa, nubo uHbIM crnocoboM, ycTaHoBrneHHbIM Onepatopom. Takon oTka3 OEeNCTBYEeT C MOMEHTa ero
nony4exns OnepaTopom.

CtaTtbs 8. O6s13aHHOCTM AGOHeHTa

8.1. lo 3akntoyveHns [lorosopa npepgoctaBnTb OnepaTtopy HeO6XOAMMbIE U [OCTOBEPHbIE CBEAEHMS 0 cebe B obbeme, npeaycMOTPpeHHOM [JoroBopom,
1 NoaTBEpAUTb WX AOKYMeHTanbHO. B cnyyae naMeHeHus ykasaHHbIX cBefeHun ABOHeHT 00si3aH B TeyeHue LUeCTUAECATM AHeW nocne Takux
N3MeHeHun npegoctasuTb OnepaTopy HOBble AOKYMEHTamNbHO MOATBEPXAEHHbIE AaHHbIe (MPY 3aKkase JOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy
focTaBka OyfeT nMpou3BOAUTBECS CO criedytollero nocne nonyyveHuss OnepaTopoMm MHOpMauuM O HOBOM agpece mecsua). ABOHeHT obsAsyeTcs
coobwate OnepaTopy B CPOK, He NPEBbILIAIOLLMIA LLECTUAECATN OHEN, O NPeKpaLLeH CBOMUX NpaB BnageHusa u/unm nons3osaHus MNomelyeHnem.

8.2. O3HaKOMUTLCH C HACTOALWMMMK YCMNOBUAMM, NepeyHeM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyrm u nHdopmaumein o HacTpovikax AGOHEHTCKOro
obopyaoBaHMst 0 HaYana nofb3oBaHus Ycnyramu.

8.3. Monb3oBaTbcst Ycnyramu B COOTBETCTBUM C HACTOALLMMM YcnoBuamu. He ncnonb3osaTb YCnyru B NPOTUBOMNPAaBHbLIX LEENsX, @ PaBHO He coBepLuaTh
OencTBui, HaHocawmx Bpen OnepaTopy u/vnu TpeTbuUm nNuuam, He coBepLuatb AEWCTBUIA, NPENSTCTBYIOWMUX HOPMarbHOMY (PYHKLMOHUPOBAHNIO CETH
cBsisan, obopyaoBaHus, nporpaMmHoro obecneyeHuss OnepaTopa M TpeTbuX NWL, He Ucnonb3oBaTb Ycnyrn 6e3 [OMONHUTENbHOTO NUCbMEHHOIO
cornacoBaHusa ¢ OnepaTopoM AN NpoBeAeHWst NIoTepew, ronocoBaHNi, KOHKYPCOB, BUKTOPWH, pPeKnaMbl, OMPOCOB, MacCOBbIX PACChINOK COOOLLeHUI,
YCTaHOBKM LUMIO30B ANs AOCTyrMa K CeTW 3nekTpocBsa3n u WHTepHeT-TenedoHun, opraHmsaumm AOCTyna C CeTu CBA3M O6Lero nonb3oBaHus K
MOAEMHbIM Mynam, y3nam nepeaadn AaHHbIX 1 TenemaTnyecknx cnyxd, kapTouHbIM nnatdopmam u T.n. AGOHEHT Takke He BnpaBe UCMonb30oBaTh CeTb
cBsian Onepartopa Ana nponycka Tpadguka oT MHbIX ONepaTopoB CBA3W.

8.4. CBoeBpeMeHHO onnayvBatb Ycnyrn OnepaTtopy unv ykasaHHOMY UM YMOMHOMOYEHHOMY fuvLy B COOTBETCTBUM C AENCTBYIOLUMM MOPSAKOM,
MeToAoM onnaTel Yenyr, TapudHbIM NAaHOM U HaCTOALWMUMK Y CIOBUSIMMU.

8.5. OcyLecTBnsATL CBOM NpaBa kak ABOHeHTa NYHO Nbo Yepes npeacTaBuTENs, AENCTBYIOLLEr0 Ha OCHOBaHUW 3aKoHa U AoBepeHHocTU. Mpu aTom
[OBEPEHHOCTb OT (pU3Myeckoro nuua [omkHa OblTb  yAoCTOBepeHa HoTapuanbHO nmbo odopmiieHa WHbIM  [OMYyCKaeMbliM  AEeNCTBYOLLMM
3aKoHOAaTeNbLCTBOM CMocoboM, MO3BOMSALWMM [OCTOBEPHO ONpeaenuTb akT ee Bbigayu NULOM, yKa3aHHbIM B [JOBEPEHHOCTU; AO0BEPEHHOCTb OT
topyanYecKkoro nuua AosmkHa obiTb odopmMeHa cornacHo TpeboBaHusM 3akoHoaaTenecTBa Poccun. Bee AencTBus, coBepLUEHHbIE C UCMOMb30BaHNEM
crnocoboB maeHTUdMKaUmMM, ycTaHoBneHHbIx OnepaTtopoM, B T.M4. nocrne waeHTudwukaumm Ha Cante Onepatopa, NpoWAEHHOW B nopsake,
onpegeneHHoMm OnepaTopoMm, CHATAIOTCS MPOU3BEAEHHLIMU OT MMEHU U B MHTepecax ABoHeHTa. [lelcTBuMS, HanpaBneHHble Ha monyveHne Ycnyr,
coBepLUeHHble ¢ ABOHEHTCKMM 06opyAoBaHMEM, MOAKIOYEHHBIM K CETU C UCMONb3oBaHWeM ABOHEHTCKOrO HOMepa, CUYMTalTCS COBEPLUEHHbIMU OT
MMeHN 1 B nHTepecax ABOHeHTa.

8.6. ins opraHusauun goctyna k cetu OnepaTtopa, nNpoBeAeHVs NepBUYHON HacTponku ABOHeHTckoro obopyaoBaHusi npegoctaBute Onepatopy
poctyn B [MomelleHne, B koTopoM OyaeT ycTaHoBneHo AGOHeHTckoe obopyaoBaHue, nogcoeamHsiemoe k cetn Oneparopa.

8.7. Hectu pacxofbl No opraHusaummn npegoctaBrieHns goctyna k cetm OnepaTtopa B criyyae nsmeHeHus [omelleHusi, B KOTOPOM yCTaHaBnMBaeTCcs
ABoHeHTCKOe 0bopyaoBaHWe, nogkntodaemoe k cetn Onepatopa.

8.8. He npensATcTBOBaTH YCTPaHEHUIO HemcnpaBHoCTel 1 paboTe cepBUCHBIX Cry6 OnepaTopa unu NpUBIEYEHHbIX UM TPETbUX MULL.

8.9. Obecne4nTb COXPaHHOCTb Maporen, KOAOB, UHbIX NAEHTUDUKATOPOB, KOTOPbIE MOMYT UCMONb30BaTbCcst ABOHEHTOM no cornatueHuto ¢ OnepaTopom
Ans B3aumooTHoLeHnn ¢ OnepaTopoM B paMKkax ucnonHeHuns [Jorosopa.

8.10. He ocyluecTBnATL AEWCTBUSA C LieNblo N3MEeHeHUst HacTpoek obopyaoBaHusa Mnu nporpammHoro obecnevexnns Onepatopa Unu UHble AENCTBUS,
KOTOpble MOTyT NoBrieYb 3a coboli cbom B paboTe obopyaoBaHust nnu nporpammHoro obecneyenns Oneparopa.

8.11. He ocywecTtBnsaTe nogmeHy AOOHEHTCKOrO HoMepa, a Tawkke abOHEHTCKMX HOMEepOB BXOASALMX BbI30BOB, HE WCMOMb3oBaTb Ycnyru
UCKIIOYNTENBHO ANs co3daHnsi He0bOCHOBaHHOM Harpy3ku Ha ceTb OnepaTopa.

8.12. ABoHeHT-topuanyeckoe nNnUo obs3aH exekBapTanbHO NpefocTaBnaTb OnepaTopy 3aBepeHHbIVi CUCOK NNL, UCMonb3ylowmx ero ABoHeHTCkoe
obopyaoBaHue, cogepxalimn hamunumn, UMeHa, OT4eCTBa, MecTa XUTemNbCTBa, PEKBU3UTLI OCHOBHOTO AOKYMEHTa, YAOCTOBEPSIOLLEro NIMYHOCTb ITUX
nmu.

CtaTtbsa 9. NpaBa OnepaTtopa

9.1. OnpepensaTb YCNoBUsi okazaHust Ycnyr, B TOM yucne TapudHbIX NaHoB, NOCPEACTBOM BBEAEHUSI HOBbIX TapudHbIX NnaHoB/YCcnyr n/unv BHeCeHus
MN3MEHEeHWs1 B AeCTBYIOLLME YCIOBUS OKa3aHus Ycnyr/Tapudbl B IpegyCMOTPEHHOM HACTOSILLIMMK Y CNOBUSIMU NOPSIAKE.

9.2. NpurocTaHaBnuBaTb C COGMIOAEHUEM 3aKOHOAATENbLHO YCTAHOBIEHHOW MpoLeaypbl okasaHue Ycnyr B criydae HapyweHust AGOHEHTOM MpaBumn,
YCTaHOBIEHHbIX HacToswmumn Ycnosuamu ([loroBopom), B TOM YMCre HapyLleHWsi CPOKOB ornnatbl YCnyr, a paBHO npu HecobrnogeHun AGOHEHTOM



HOPMaTMBHbIX NMPaBOBbIX aKTOB B 06NacTu CBA3W - BMMOTb A0 YCTPaHEHWUs HapyLlueHwid. MpuocTaHoBMNEHWe OKasaHust YCryr npu okasaHuu ycnyr Ans
Hy>x[, 06OPOHbI CTpaHbl, 6e30nacHOCTU rocyaapcTBa U 0GecneyeHnsl NpaBonopsiaka BO3MOXHO M OCYLLECTBASIETCA TOMbKO B Cryyasix U B Mopsiake,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBSA3Y.

9.3. MNpu Ype3BblYalHbIX CUTyaUMsSIX NMPUPOAHOrO W TEXHOreHHOro xapaktepa OnepaTop B NOpsiAke, ONpefeneHHOM 3akoHOAaTenbCTBOM, Brpase
BPEMEHHO NPEeKPaTUTb UMW OrPaHUYUTL OKasdaHWe YCMyr CBA3W. YMONHOMOYEHHbIE rOCYAAPCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccumn nmetoT npaBo Ha NPUOPUTETHOE MOMb30BaHME yCnyramui CBA3N.

Cratbsa 10. O6s3aHHOCTM OnepaTtopa

10.1. MNpepoctaButb ABGOHEHTY npu 3aknoyveHun [doroBopa HeobxoouMyko M [OCTOBEpPHyt0 MHdopmauuio ob Ycmyrax, ux nepeyHe v npasunax
okasaHus, TapuHbIX NnaHax, MopsiAKe 1 YCroBMSX ONnatbl YCnyr, nopsiake n Cpokax 4OCTaBKM CHETOB.

10.2. OpraHusoBaTb GecnnaTtHoe M KPYrnocyTOYHOE KOHCYNbTMpOBaHWE MO BOMPOCaM MOMb3oBaHUst YcryramMmu M pacyeToB 3a YCnyru, B T.u.
npeaocTaBnsTb MHOpPMaLUIo 0 Tapudax Ha Ycnyrm u coctosiHim Jinuesoro cyeta AGOHeHTa.

10.3. MpyHMMaTb HeobxoAMMblE OpraHuM3aLMOHHbIE Mepbl Ans 3aliMTbl MNEePCOHanbHbIX AaHHbIX ABOHEHTa M cobnogatb WHblE YCTAHOBIIEHHbLIE
TpeboBaHus k obecneyeHunto KoHMaeHUMaNbHOCTH cBeaeHnin 06 ABOHeHTe.

10.4. Havatb oka3biBaTb ABOHEHTY Ycnyru B TedeHve cpoka, npegycmoTpeHHoro [loroBopoMm, [lononHuTensHbIMU cornatleHnsmm v MNpunoxeHnsmm K
[Horosopy.

10.5. CobnogaTe ycTaHoBneHHble OnepaTtopoM CpPOKM W MOpPSAOK YCTpaHEHUs HeucnpaBHOCTEW B ceTu cBA3n OnepaTtopa, NpensaTCTBYHOLMX
nonb3oBaHuio Ycnyramu. VHdopmMaumsa o cpokax M nopsigke HewcnpasHocTen gosogutca OnepaTopoM [o cBegeHust ABoHeHTa B nopsiake,
npeaycMoTpeHHOM N.17.3 HacToALWMX YCnosun.

Pasgen V. CTOMMOCTb yCrnyr U NOpsA[oK pacyeToB

CrtaTtba 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrv, EguHnua Ttapudukaumm Ycenyr n nopsigok onnatbl HemomnHon EavHuubl Tapuduvkaumm yctaHaenueatrotcss Onepatopom
camocTosiTenbHO B TapudHbIX NnaHax, 4ONOMHUTENbHbIX cornatleHns uunu MpunoxeHusx k Jorosopy.

11.2. UHcbopmaumss 0 JencTeyolMX M HOoBbIX Tapudax Ha Ycnyrm m TapudHbix nnaHax Onepatopa npepocTaBnsieTcss B MecTtax paboTtbl C
ABoHeHTamMn 1 PO3HUYHOWM peanu3auuv ToBapoB u Ycnyr Onepatopa, a Takke MOXeT pacnpocTpaHsATbcst OnepaTtopoM MHbIMU crnocobamu, B TOM
yncne Yyepes cpedcTBa MaccoBow uHgopmauumm (Ha Cavite OnepaTopa).

11.3. Mpwu 3aknodeHnn [oroBopa B COOTBETCTBUM C HACTOSILLMMK YCroBusiMM AGOHEHT ykasbiBaeT BblbpaHHbIi UM U3 npeanaraeMbix OnepaTopom
TapudHbIA NnaH, KOTOPbIA CTaHOBUTCS HEOTHLEMITEMON YacTbio [loroBopa.

CrtaTtbsa 12. MeTop pacyeToB

12.1. MNpvMeHUMBIA NpK OkasaHuM YCnyr MeTOA pacyeToB ykasbiBaeTcs B [ljoroBope, [JononHuTensHOM cornawiexun, MNpunoxexnun k forosopy wn/unm
TapudHom nnaHe. OcHOBaHWs nNpumeHeHust MeTofa onpepenstotca OnepaTopoM M ycTaHaeBnuBalTCA B TapudHbix nnaHax, [NpunoxerHusx w/vnm
[OMOMHUTENbHbIX cornalleHnsx K [loroBopy, a Takke 4OBOAATCA A0 cBeAeHUst ABOHeHTa MHbIM cnocobom. Onnarta MoXeT NPOV3BOANTLECS HANMYHLIMM
AEHeXHbIMW CpeacTBamu 1 6e3HannyHbIM CnocoGom.

12.2. ABaHCOBbI# MeTop pac4yeToB. [1pu aBaHCOBOM MeTode pacyeToB Ha JlvueBon cyeT ABOHeHTa [0 Havana npegocTaBneHust Ycnyr AGOHeHT
BHOCUT aBaHC (nnaTex), obpasytowuii Ha Jlnuesom cyeTe onpeaensembli OnepaTopom NonoXWTeNbHbIN ocTaTok. [py 3TOM pacyeTbl NPOM3BOASATCA
ABOHeHTOM 3a (haKTU4eCku okasaHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

ABaHcoBble NnaTexwu, BHeCeHHble Ha JlueBon cyeT ABOHEHTa, UCMOMb3YHTCA ANA onnatbl Ycnyr no mepe ux notpebnenns AboHeHTom. Cymmbl
aBaHCOBbIX MaTexeln onpeaensanTca cammm ABOHEHTOM, UCXOAs U3 npeanonaraemoro obbema noTpebneHns 3akasbiBaeMblx YCNyr u BblbpaHHOro
TapwudHoro nnaHa.

Mpn 3aknioyeHvn [oroBopa AGOHEHT BHOCUT MeEpPBbIV aBaHCOBLIM MnaTteXx B Cymme, onpegensemMon BblbpaHHbIM TapudHbIM  NNaHoM,
[ononHuTenbHbIM cornatueHnem u/vnu MpunoxeHnem k [lorosopy, nocne Yyero OnepaTtop HauMHaET okasbiBaTb eMy Ycnyru no [lorosopy.

Onepatop Bnpase orpaHnunte O6beM npeAocTaBnseMbix YCnyr unv NONHOCTLIO MPeKkpaTUTb NpefocTasneHne Ycnyr AGOHEeHTY nNpu nNocTynneHnn B
ACP OnepaTopa uHdopmauun ob oTcyTcTBMM Ha JlueBom cuyeTe ABGOHEHTa MONOXMTENbHOro ocTtaTka. Bo3obGHoBneHue npepocTtaBneHus Ycnyr
npon3BOAMTCA Nocne MocTynneHnst Ha cyeT unu B kaccy Onepartopa unu YNonHOMOYEHHOMY fuLly OYepefHOro aBaHCOBOrO nnaTexa, obpasytoLero
MoNOXWTENbHbIA OCTaTOK Ha JluueBoMm cyeTe.

OnepaTop B uenax obecneveHus ucnonHenms ABOHeHTOM o6s3aTenbcTB Mo [loroBopy BrpaBe yCTaHaBNMBaTb HECHWKAEMbI MOMOXMTENbHbIN
ocTaTok Ha JlnueBom cyete AGOHEHTa B 3aBMCMMOCTM OT nepeyHs, obbema Ycnyr v TapudHoro nnaHa, BelbpaHHoro A6oHeHToM. OnepaTop Bnpase
orpaHnuutb O6bem nNpegocTaBnsaemMbIX YCnyr unv NoMHOCTbIO NPeKpaTuTb NpeaocTaBneHne Yenyr AGOHeHTY B TOM Crnyyae, ecriv ocTaTok Ha Jlnuesom
cyeTe ABOHeHTa AocTUraeT HeCHWKaemoro ypoBHSA. Bo3obHoBneHwe npepocTaBneHuss YCryr npov3BOAMTCS NOcre nonofnHeHus Jluuesoro cyeta
ABOHeHTa [0 CyMMbl, MpeBbILLaOWENn YpoBEHb HECHWXaeMoro octatka. MHdopmMaumio 0 HECHWKaeMoM MOMoXuTensHoM octatke AGOHEHT MoXeT
nonyyntb y Onepatopa.

12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnarexa. [pu onnate NOCPEACTBOM OTNOXEHHOro nnaTtexa ABGOHEHT NPOM3BOAMT OMNaTy 3a hakTUHeckm
okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HAacTOALWMMK Ycnosusamu B TedeHne 20 (aBaguaTy) AHe ¢ MOMEHTa BbICTaBeHNs cyeTa
Onepatopom. OnnaTta NnpousBoAMTCA B COOTBETCTBUM C nepeyHeM, 06 bemom noTpebneHHbix AGOHEHTOM Ycnyr v BbiopaHHbIM TapudHbIM MaHoM.
CymMmMa Kk onnaTe 3a pakTU4YecKku oka3aHHble YCnyrn onpefenseTcs Ha ocHoBaHum nokasaHui ACP Onepatopa.

Onepatop BnpaBe ycTaHaBnuBaTb NMUMWUTHI (Npeaenbl) KpeauToBaHust B Lenom ans Jlvuesoro cyeta ABoHeHTa w/unu Ana ogHoro AGOHEHTCKOro
Homepa 13 BbligeneHHbIX ABOHEHTY Mo ofHomy [loroBopy, Npu AOCTUXEHUM KOTOopbix OnepaTop MMeeT NpaBo OrpaHUYMTb UK NPeKpaTUTb OKa3aHue
Yenyr no Jlnyesomy cyeTy mnmn takomy ABOHeHTCKoMy Homepy (ABOHEHTCKMM HOMepaMm), COOTBETCTBEHHO, W/WMKN BbICTaBUTb BHEOYEPEAHON CHET 3a
haKTN4eckn okasaHHble YCnyru, KOTOpbIN AOMKEH ObiTb ONnayeH B CPOK, ykadaHHbIi Onepatopom. BHeouepenHon cyeT MoxeT OblTb BbICTABMEH 3a
nepuoa BPeMeHW, NPOAOIIKUTENBHOCTLIO MeHblue PacyeTHoro nepwoga. [pu He nocTynneHunm B CPOK Ha cyeT unu B Kaccy Onepartopa unu
YNONHOMOYEHHOMY NULYY AEHEXHbIX CPeACTB, AOCTAaTOUHbIX A4S ONnaThl Oka3aHHbIX Ycnyr, Onepartop Bnpase orpaHn4ntb Ob6beM npegocTaBnsembix
Ycnyr nnu nonHOCTbIO NpekpaTuTb NpefocTaBneHve Ycnyr A0 NOCTYNMeHUst COOTBETCTBYIOLLMX AEHEXHbIX CPEACTB Ha cyeT unu B kaccy OnepaTopa
unn YnonHomoyeHHomy nuuy. Pasmep numuta (npepena) KpeautoBaHust MOXeT onpeaensTecst OnepaTopoM B 3aBUCUMOCTU OT nepeyHsi, obbema n
ctonmocTm (TapudpHOro nnaHa) ncrnornb3yembiX YCyr U UHbIX AaHHbIX.

B cnyyae noctynneHusi Ha cyeT unu B kaccy Onepartopa unv YNonHOMOYEHHOMY NWLY U3MULLHUX CYMM, ynnavyeHHbIX AGOHEHTOM MO BbICTaBMNEHHOMY
cyeTy, yka3aHHble U3NULLUHWE CyMMbl UCMONb3YIOTCS AN pacyeToB 3a Ycnyru, okazaHHble OnepaTopoM 3a MHow PacyeTHbIl nepuog.

Cratbsa 13. CueT 3a Yenyru

13.1. OnepaTtop exemecsyHo B TeyeHue 5 ([19TW) kaneHJapHbIX AHEN C MOMeHTa OKOHYaHus PacyeTHoro nmepuopa BbicTaBnsieT ABGOHEHTY cyeT Ha
OoCHoBaHuK nokasaHuini ACP Onepatopa. CyeT siBnsieTcst 6e3ycrnoBHbIM NoaTBepX)XaeHMeM cakta u obbema okasaHHbIxX Ycnyr 3a PacueTHbin nepuog.
13.2. Onepatop goctaBnsieT AGOHEHTY cyeTa No afpecy, cornacoBaHHoOMy npu nognucaxdum Jorosopa.

13.3. CyeT gormkeH ObiTb onnavyeH AGOHEHTOM B TEYEHME CPOKA, YKa3aHHOIO B HAaCTOSALLMX Y CINOBUSIX, ECIIN MHON CPOK He cornacoBaH CTopoHamu.
HenonyyeHvne vnu 3agepxkka B nonyyeHnn cyeta ABGOHEHTOM He SIBNSIETCS OCHOBaHWEM Ansi oTkasa OT onnaTbl AGOHEHTOM YCryr UnuM OCHOBaHUEM
[nsi NONyYeHNst OTCPOYKM, PacCpOYkM Mo onnarTe.



13.4. Mpy gononHUTENbHBIX NOAKMIYeHNAX ABOHEHTY BbICTaBMAETCS CHeT, BKNovalowmin B ceba nnaTy 3a npegocTaBneHve JocTyna K CeTu CBsan
OnepaTopa (ecnu NpPMMEHUMMO), aBaHCOBLIN W Apyrue nnaTtexu. Onepatop BnpaBe He npenocTaBnsiTb AGOHEHTY Ycnyr [0 MOCTynreHust
COOTBETCTBYIOLLMX CYMM Ha cHeT unu B kaccy Onepatopa unv Y nonHoOMOYEeHHOMY nnLy.

13.5. V3BeLLeHuns, yBegomneHus n gpyrve oduvumanbHele matepuansl OnepaTtopa MoryT 6biTb NomelleHbl B kadecTBe nHdopmaumn o6 Onepatope,
npegocTaBnsieMon AGOHEHTY, Ha CTpaHuLax COObLLEeHU cyeTa WM/Mnu B NMEPCOHUMULMPOBAHHBLIX cUCTEMax camoobcnyxuBaHusi. CornacoBaHHbIM
mexgy OnepaTtopom M ABOHEHTOM crnocobom HanpasneHust AGOHEHTY odumumanbHoW nHopmaumm OnepaTtopa B 9TOM Cryyae CUMTaeTCcs Crnocod
[OCTaBkM cyeTa, onpedeneHHoli B [loroBope, B Mopsiake, YCTaHOBMEHHOM B MyHkTe 13.2 HacToswmMx Ycnosuid. YCrnoBus NONb30BaHWA
NepCcoHNMULMPOBAHHBIMU CUCTEMAMMN CaMOOBCNYXMBaHUS ONPeAENsIOTCS COrnalleHNs MU O HUX.

CrtaTtbsa 14. Onnarta Ycnyr

14.1. PacyeTbl mexagy Onepatopom n AGOHEHTOM NPOM3BOAATCS B pyonsix.

14.2. MOMEHTOM WCMOMHEHUsI AEHEeXHOro obsasatenscTBa ABOHEHTa CUYMTAETCS MOMEHT BHECEHUSI COOTBETCTBYHOLIMX [AEHEXHbIX CPeacTB Ha
pacyeTHbIM cyeT unu B Kaccy OnepaTopa vnmn Ha pacyeTHbI CYeT/B Kaccy YMONHOMOYeHHoro uMm nuua. B cnyyae onnatel Yenyr Kapton Onnatbl,
KpoMe TOoro, HeobxoAMMbIM YCNOBUEM UCTONHEeHWA ABOHEHTOM AeHexHoro obasatenscTea fAensetca AktuBauusi Kaptbl.

14.3. ABOHeHT npom3BoauT onnaTty 3a Ycnyru ¢ ykazaHuem Jlnyesoro cyeta ABOHeHTa, COOTBETCTBYHOLWNX ABOHEHTCKMX HOMepOoB. [Ans Lenei pacyeTa
3a OKasaHHble YCrnyrn ncnonb3dyeTcs TOT Tapud, KOTOPbIA AEACTBOBAN Ha MOMEHT YCTaHOBMNEHUSI COOTBETCTBYHOLLLEr0 COeQUHEHUS.

Paspnen VI. Mpouue ycnoBus

Cratbs 15. NMopaaok npeabLABNEHUA NPEeTEeH3UNA U UCKOB

15.1. Bce pasHornacust unm crnopbl, KOTOpble MOTyT BO3HUKHYTb, ByAyT, N0 BO3MOXHOCTM, YpPerynmpoeaTbCsi NyTeM NeperoBopoB.

15.2. Ecnu cornacue no Kakum-nvbo npuunHam He GyaeT AOCTUIHYTO B xode AocyAebHOro yperynmpoBaHusi (MOMMMO NeperoBopoB obsizaTernibHo
BKMlovatowero B ceba B cootBeTcTBUM ¢ PepepanbHbiM 3akoHOM PO «O cBsisu» npenbsiBreHne AGOHEHTOM MPETEH3WM U ee pacCMOoTpeHue
Onepatopom) B cyaebHom nopsigke Bce cnopbl Mexay OnepatopoM v ABOHEHTOM - OPUAMYECKMM NMULIOM/MHAMBUAYaNbHBIM NpeanpuHumaTtenem
paccmaTpuBaloTcsi B apbuUTpaxHoM cyae No MecTy HaxoxaeHus OnepaTopa, U3 AesTerlbHOCTW KOTOPOro BbiTekaeT crop. PaccmoTpeHue crnopoB Mexay
OnepatopomM 1 ABOHEHTOM-hU3NYECKMM TLIOM (MOTpebuTenem) Npou3BOANTCS B CyAe B COOTBETCTBUM C AENCTBYIOLIMM 3aKOHOAATENbCTBOM.

CrtaTtbsa 16. OTBeTCTBEHHOCTH CTOPOH

16.1. 3a HeuCronHeHWe WM HeHagnexallee WCMONHEeHUe MPUHATLIX Ha cebsi 0b6s3aTenbCTB CTOPOHbLI MO [loroBOopy HECyT OTBETCTBEHHOCTb B
COOTBETCTBMM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepatop obsa3yeTcs Bo3MeCTUTb ABOHEHTY yliepb, MPUYMHEHHBI eMy BMHOBHbIMK AenctBuaMu OnepaTtopa B XoAe ucnonHeHus [lorosopa,
ecnv WHoW pa3mep OTBeTCTBEHHOCTU OnepaTopa He YCTaHOBIIEH AENCTBYIOLMM 3aKOHOAATENbCTBOM.

16.3. OTBeTCcTBEHHOCTL OnepaTtopa BCMEACTBME HApYLUEHUS CBA3W, BKIOYAs BPEMEHHOE CHWXKEHVEe KayecTBa CBA3WN U (Mnn) oTkas obopyaoBaHus
ceTu, HacTynaeT npu Hanu4um BrHbl Onepartopa. PakT HEBO3MOXHOCTM NonyyYeHust Ycrnyr AGOHEHTOM AOSMKeH ObITb NOATBEPXAEH AOKYMEHTamNbHO.
16.4. B cnyyae HeonnaTbl, HEMOMHOW WNW HECBOEBPEMEHHOW onnatbl Ycnyr ABoHeHT ynnaymaeT OnepaTopy HeycTovky B pa3mepe 1 mpoueHTa
CTOMMOCTM HEOMMAYEHHBIX, OMMAaYEeHHbIX HE B MOMTHOM O6beMe UM HEeCBOEBPEMEHHO OMMadveHHbIX YCMyr 3a Kaxabl AeHb NPOCPOYKM BMOTb A0 AHS
noralueHvs 3afoMKeHHOCTH, HO He Bornee cymmbl, MoAnexallen onnare.

16.5. CTopoHa, He WCMOMHMBLUAS WNW HeHaanexawumm obpasom ucnonHueluas obszatenscTBa no [JoroBopy, HeceT OTBETCTBEHHOCTb, €Cnv He
OOKaXeT, YTO Haanexailee WCNOoMHeHne OKasanocb HEBO3MOXHbIM BCMeACTBME [AEVCTBUS HEMPeodonUMON cunbl (T.e. 4YpesBblYalHbIX U
HenpeaoTBPaTUMbIX MPU AAHHBIX YCNOBUSAX 06CTOATENLCTB), HAXOASALENCA BHE KOHTPOMSA CTOPOH M HEMOCPEACTBEHHO MOBMUSIBLUEN HAa BO3MOXHOCTb
ncnonHeHus obasatenscTs. [py YpesBblivaiHbIX CUTYaLMAX NPUPOAHOrO N TEXHOrEHHOro xapakTepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrpaBe BPEMEHHO MnpekpaLLatb Unu orpaHnyneaTe ABOHEHTY okasaHue Ycnyr.

16.6. lNpy BO3HWMKHOBEHWM OBCTOATENLCTB Hempeodonumon cunsl (“dopc-maxop”), ctopoHa no [JoroBopy, He umetrowas BO3MOXHOCTW BbIMOMHATH
obazaHHOCTM no [loroBopy, AOMKHA He3aMeanuTeNbHO HanpaBUTb APYrol CTOPOHe YBeAOMIEHWe O CNy4MBLUEMCS, O NMPUYMHaX CryyMBLUErocs, C
CCbIfIKOW Ha AOKYMEHT, BblAaHHbIi COOTBETCTBYIOLMM HE3aBWCMMbIM KOMMNETEHTHLIM OpraHoM, MOATBEPXAAIOLWMIA HanMMune U NpPOAOIHKUTENBHOCTb
OencTBuns 06CToATENLCTBA HENPEOAONUMON CUTbI.

16.7. B Tom cnyyae, ecnu AnsA OTAeNbHbIX kaTeropuii ABOHEHTOB 3aKOHOM MNpeAycMOTpeHbl 0bs3aTenbHble MpaBuna, yCcTaHaBnvBalolme WHble
OCHOBaHVA W npefenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHWIO C U3NOXEHHbIMW B HacTOsLeN cTaTbe, TO B OTHOLIEHUM Takux ABOHeHTOB
NPUMEHSIIOTCA MpaBuna, YCTaHOBMEHHble 3akoHOM. B cnyuvae, ecrnu oTAenbHble MOMOXEHWA HACTOAWMX YCNoBMA B COOTBETCTBUMM C
3akoHoAaTenscTBoM P® HenpumeHUMbl Ans kakoi-nmbo kateropum ABOHEHTOB, Takue NONOXeHWUs He NoanexaT NPUMEHeHUIo ANS AaHHOW KaTeropum
ABOHEHTOB.

CrtaTtbsa 17. BHeceHne nsameHeHU B nepeyeHb Ycnyr, HacToswme YCNoBus U uHble ycnosus [loroBopa

17.1. ABGOHeHT BnpaBe B ycTaHoBrieHHOM OnepaTopoM NOpsiAKe U3MEHWUTb MCMOMNb3yeMblii nepedeHb Ycnyr, AGOHeHTCkuiA Homep wunu TapudHbIn
nnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asABIIEHVE.

17.2. Onepatop BrpaBe BHOCUTb MPEOSIOKEHUsI MO U3MEHEHUIO U OOMOSHEHWNIO HacTosAwmx Ycrosun, [loroBopa. MameHeHne Hactosimx Ycnosunm,
[loroBopa odopmnseTcst NyTem 3aknioYeHUst JOMNOMHNUTENbHOMO COrnalleHns B MMCbMEHHON dopme. 3aknioyeHneM AOMOMHUTENBbHOro CornalleHns B
ncbMeHHoN chopme npusHaeTcs obmeH CTOpoHamMu JOKYMEHTaMu, a Takke coBeplueHne ABOHEHTOM KOHKIMIOAEHTHbIX EUCTBUI, NepeYeHb 1 NOpsifoK
OCYLLIeCTBINEHNSA KOTOpbIX onpegenstoTca Onepatopom. YCTaHOBMeHWE U M3MeHeHne TapudHbIX NnaHoB, OTAENbHbIX TapudoB Ha YCIyrv U MHbIX
LIeHOBbIX YCIOBUI MPOU3BOAMTCH B NOpsAKe, NpegyCMOTPeHHOM M. 17.3 HacToswmx Y CrnoBui.

17.3. Onepatop Bnpase, B NobOM crnyyae, ycTaHaBNMBaTb CaMOCTOATENbHO TapudHbIie NnaHbl, a Takke yCTaHaBNMBaTb U/VNWN N3MEHSATb OTAENbHble
Tapudbl Ha Ycnyrn, onpedensts UHble LEHOBblE YCMOBUS NpedocTaBrneHvs Ycnyr, npu ycrosuun m3selleHnss AGOHEHTOB O BBEAEHWMM yKasaHHbIX
N3MeHeHWn He MeHee YeM 3a 10 kaneHAapHbIX AHEN 4O MOMEHTa BCTYMMEHUs UX B CUIly Yepes CPeAcTBa MaccoBOW MHOpMauuu, B TOM Yncne Ha
Canrte Onepatopa, unv HanpasfneHnem yBefOMIeHNA MHbIM AonyckaembiM cnocobom. Onepatop Bnpase HanpasnATe AGOHeHTam AOMONHUTENbHbIE
M3BELLEHNS B COOTBETCTBMUM C HACTOSILLIMM MYHKTOM, B TOM Yucre nyTeMm pasmeLleHns nHopmaumm B cHeTax 3a okasaHHble Ycnyru. M3BelleHre Takke
ocyLlecTBnsieTca B MecTax obcnyxuBaHus ABGOHEHTOB B Cryyasix, €Cnu Takol cnocob u3BelleHWs npedyCcMOTPeH B kayecTBe 06si3aTenbHOro B
COOTBETCTBMM C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BrnpaBe B OAHOCTOPOHHEM MOPSiAKE ONpeaensTe U M3MEHATb NepeyeHb YNONMHOMOYEHHbIX NNL.

Cratbs 18. MNpekpaweHne floroBopa

18.1. ABOHeHT BnpaBe OTKasaTbCsH OT AarnbHeiilero ucnonHeHust Jorosopa, npousseas Bce pacdeTbl ¢ OnepaTtopoM M nogaB COOTBETCTBYOLLEE
3asiBreHve.
OQHOCTOPOHHMM OTka3oM AGOHEHTa OT UcnonHeHns [loroBopa Takke sABnseTcs:

e HenocTynneHue Ha JluueBow cyeT ABOHEHTa B TeYeHWe yka3aHHOro B TapudpHOM nrnaHe AOOHEHTa Cpoka AEHEXHbIX CpeacTB B CyMMe,
[OCTaTOYHOM ANs JOCTWKEHMS Ha JIMLEeBOM cyeTe MOMOXUTENbHOrO ocTaTtka, Nocfie NPUOCTaHOBIIEHUS OKa3aHus YCnyr B COOTBETCTBUU C
YCINOBUWSIMU pacYeTOB HacTOSILLMX Y CMNOBUIA;

e Heucnonb3oBaHue AGOHEHTOM MnaTHbIX YCnyr B TedeHWe nepuoaa, ykasaHHoro B TapudHom nnaHe AGOHeHTa.

18.2. C momeHTa oTka3za ABOHeHTa OT ncnonHeHus [lorosopa unu pactopxeHus [lorosopa no Apyrum OCHOBaHWUsIM, 06513aTenbCcTBa CTOPOH CYUTAOTCSt
npekpaLLeHHbIMU 32 UCKIoYeHWEM 006513aTenbcTB AGOHEHTA, CBSI3aHHbIX C OMMAaToW OKa3aHHbIX, HO He OMMayeHHbIX HAa MOMEHT PaCTOPXEHUsI
NoroBopa Ycnyr. OcTaBliascs nocrie ucnonHeHnss AGBOHeHTOM 06A3aTenbCTB MO Onnarte okasaHHbIX YCryr cyMMa pasHuLbl MexXay OmnfiayeHHow no



ﬂ,OI’OBOpy CyMMOVI N CTOUMOCTbIKO OKa3aHHbIX HAa MOMEHT pPacCTOPXEeHUA D,OI'OBOpa yCJ'IyI' BO3BpaLlaeTca A6OH€HTy Ha OCHOBaHUU COOTBETCTBYHOLLEro
3aaBneHuna.

18.3. MNpu oTka3e oT ucnonHenus [oroeBopa npovsBefeHHas/MpuunTatowasacs ¢ AGoHeHTa nnata 3a npefocTaBneHHbI Aoctyn k cetu OnepaTopa
nognexut onnarte OnepaTopy B NOfHOM o6beme.



