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Pazpgen |. O6wme nonoxeHus
CraTtba 1. O6nacTb NnpuMeHeHus.
1.1. Hactosiwme Ycnosus okasaHus ycnyr ceasn MTC ans uenen tenepagnoBewaHus (ganee - Ycnosus) paspabotaHbl B
COOTBETCTBMU C AEMCTBYIOLMM 3akoHoA4aTenLcTBoM Poccumnckon degepauny 1 perynmpyloT OTHOLWEHUs Mexay ABOHEeHTOM
n Onepatopom (MMeHyemble COBMECTHO - CTOPOHbI, @ N0 oTAeNbHOCTM — CTOpPOHA) MpY OKasaHuu YCNnyr, a Takke MHbIX
[ononHuTenbHbIX YyCNyr, ABAAIOLMXCA CONYTCTBYOLWUMM YCIyraM CBA3U AN Lenen TenepagnoBeLlaHns.
1.2. Hactosiwume YcnoBusi yctaHaBnuBatoTc OnepaTtopoM CaMOCTOSATENbHO, ABNSATCA NybnuyHoni odepton n MoryT ObiTh
NPUHATLI ADOHEHTOM HEe MHa4ve Kak NyTeM NpUcoeanHEHUs K HAM B LIENIOM.
1.3. Hactosilume YcnoBus He pacnpoCTpaHATCA Ha oTHoweHus CTOpPOH Mo BoMpocaM, CBSI3aHHbIM C MpuobpeTeHneM U
apeHgon ABoHeHTCKkoro obopygoBaHus.
1.4. Ycnyrm npepoctaenstotcs OnepaTopoM Ha OCHOBaHMM AelcTBylowmx nuueH3un Onepartopa, B T.4. CriegyloLmx
nunueHsni: Ne 176260 ot 24.11.2019, BblaaHHon PepepanbHom cnyx6oi no Hag3opy B cepe cBA3N, MHPOPMAaLMOHHbIX
TEXHOMOIrMMN N MacCoBbIX KOMMYHMKauui. MNonHbi nepeveHb nuueH3un OnepaTtopa pasmelleH Ha cante OnepaTopa u
aoBoanTcs Ao ceeaeHns AGOHEHTOB B MecTax 0bcnyxmnBaHusa ADOHEHTOB, B T.4. Npu 3aknoyeHun [Jorosopa.

CraTtbs 2. TepMUHbI U onpeaerieHUs, UCMOoJb3yeMble B HACTOALMUX YCIOBUSIX.

Bce 3aronoBku pasgenos (CTatein) UCnonb3ytTCs B HACTOSLWMUX YCMNOBUAX UCKMHOYUTENBHO ANs yaobcTBa MCNONb30BaHUS
(NMpouTEHMSA) NOCNEOHNX U HUKaK HE BMUSIKOT HA TONIKOBAHWNE X OTAENbHbIX MONOXEHWUN.

ABOHEeHT — (hm3nyeckoe Unu PUANYECKME NMLO, C KOTOPbIM 3aknoyeH [JoroBop 06 oka3aHuu ycnyr CBSA3M, C BblAeNIEHNEM
YHVKarnbHOro Koga ngeHtudukaumm.

AGOHeHTCKasi FIMHUA — NUHUS CBA3K, ucnonbdyemass OnepaTopom Ansi oka3aHnus YCrnyr, COeAuHALWas CpeacTsa CBSA3U
cetn cedA3m Onepatopa Ans pacnpoCcTpaHeHus nporpaMM TenepaguoBellaHusa Yepe3 ADOHEHTCKYIO pacnpefenuTenbHyo
cuctemy ¢ AGOHEHTCKMM 000pyLOBaHUEM.

AGoOHeHTCKas pacnpepenuTenibHasi CUCTeMa - COBOKYMHOCTb (DU3NYECKUX Lienen U TEXHUYECKMX CPEeACTB (B TOM 4ucne
NPOXOAHbIX yCunuTenen, passeTsutenen, abOHEHTCKMX PO3ETOK U MHbIX KOMMYTaLMOHHbIX SN1IEMEHTOB), PACMONOXEHHbIX B
MomelieHnn ABoHeHTa, yepe3 KoTopble ADOHEHTCKoe OOOopyAOBaHWE MNOAKMIOYAETCA K CpeacTBam CBS3WM CETU CBA3M
TenepaguoseLLaHma Onepartopa.

AbOOHeHTCKOoe obGopyaoBaHue — Monb30BaTeNnbLCKoe (OKOHEYHOe) obopyaoBaHMe - TeXHUYeckne cpeacTtsa (B TOM yucne
TENEeBU3NOHHBIN NPUEMHUK, OEKOAEP, MOAYNM 1 Npoyune), NnpeaHasHayeHHble Anst npuema, o6paboTku n BOCNpou3BeaeHUs
CVrHaroB TenekaHanoB (paguokKaHarnos).

ACP - aBTOMaTU3poBaHHasi cMCTeMa pacyeToB, NpefHasHavYeHHas ansa y4eta obbema notpebneHHbix AGOHEHTOM YCryr un
JononHuTenbHbIX YCRyr, a Takke onepauui No noctynneHunto ot AboHeHTa onnatkl 3a Ycnyru u JononHUTenbHbIE YCIyTn.
HdoroBop 06 okasaHuu ycnyr cBasu (QoroBop) — cornaweHve mexagy OnepaTopoM u AGOHEHTOM O BO3ME3AHOM
oKasaHuy Ycnyr, 3akrnyYeHHOe B MOpsaKe U Ha YCINOBUSIX, YCTAaHOBMEHHbLIX HACTOALWMMM YCNOBUSIMU (B T.4. BbIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSLLMMW YCNOBUSIMU OENCTBYOLWUM TapudHbIM NiiaHoM).

JononHuTtenbHble YCnyru — ycnyri, okasbiBaeMble OnepatopoM AOOHeHTy no cornaweHuto CTOpOH, siBRsoLMecs
TEXHOMOrMYECKN HEPA3PbIBHO CBA3AHHbIMU C YCryramu 1 HarnpaBfieHHbIE Ha MOBbILLEHME UX NOTPEOUTENBbCKON LLEHHOCT!.
3asaBuTenb — nNuLo, kKOTopoe obpawaeTca k OnepaTtopy ¢ 3agBneHMeM O HAaMepPEeHUN 3aknynTb [oroeop.

3asiBneHue — 3asBfieHNEe O HaMepeHUn 3akmiounTb [LoroBop, KOTopoe nodaet 3asBuTenb B yCTaHOBMEHHON OnepaTtopom
dopme. 3aaBnenne o 3aknoveHun [loroBopa cumTaeTcs NoAaHHbIM B MOMEHT 3akntodeHus [JoroBopa B criyyae, ecnu gnis
€ro 3aKr4yeHus He TpebyeTcsl AONONHUTENBHOW NPOBEPKN HANMNYMUS TEXHUYECKOM BO3MOXHOCTU OKa3aHusa YCnyr.

Koabl akTMBauum — yHuKanbHble Ons Kaxgoro AGOHeHTa Habopbl CMMBONOB, KOTOpble BbligatoTcst AGOHEHTY B JIM4HOM
kabuHeTe nocne nognucaHus [jorosopa.

NnyHbIn KabuHeT — BeO-cTpaHuua Ha canTe Onepatopa, cogepxalwasi MHPoOpMauuio O 3akasbiBaeMbix ABOHEHTOM
Ycnyrax, cTaTucTudeckyto uHdopmaumo o6 obbeme NonyyYeHHbIX YCnyr U TEKyLeM cocTosiHum JlueBoro cyeTa, A4OCTyN K
KOTOPOW OCYLLIECTBNSETCSA C NOMOLLbI ayTEHTU(UKALMOHHBIX AaHHbIX (YHUKanbHbIA NOrMH U napornk). JIorMH v naponb 4ns



goctyna B JInyHbI kabuHeT BblgatoTcs ABOHEHTY npu 3akntodeHumn [loroBopa. JInyHbIN KabUHET MOXET UCNOoNb30BaTLCH ANg
Bblbopa ABOHEHTOM KOHKPETHbIX Ycnyr n [JononHUTENbHbIX YCMyr, 0TKasa OT HUX, a Takke Ans pasMeLleHns yBeOOMMNeHns
OnepaTtopa, agpecoBaHHbIX AGOHeHTy. AGOHeHT 00s3aH obecneynTb COXPaHHOCTb NormHa K napons ABOHeHTa,
Heobxooumbix Anst goctyna B JIvuHbii kabuHeT. [enctBus, coBeplleHHble B JIM4HOM kabuHeTe, OOCTyn B KOTOpPbIN
OCyLLIeCTBMEH C WCMOMb30BaHMEM forMHa u napons AGOHeHTa, Npu3HaKTCsA AEWCTBUAMU, COBEPLUEHHbIMU ABOHEHTOM
NNYHO WMW €ro YNoNHOMOYEHHbIM MpeacTaBuTenemM OT UMeHW u B uHTepecax A6GoHeHTa. lMpu aToM ABOHEHT Hecet
OTBETCTBEHHOCTb 3a MoOble (B TOM YMUCIE HECaHKUMOHUPOBAHHbIE) OENCTBUSA TPEeTbUX UL, UMEBLUMX MECTO B JIM4HOM
kabuHeTe ABOHEHTa, AOCTYM K KOTOPOMY OCYLLECTBMIEH C MCMOMNb30BaHWEM formHa v napons AGoHeHTa, a Takke 3a
nocneacTeus Takux gencteui. Onepatop Bnpase npeaoctaBuTb ABOHEHTY BO3MOXHOCTb M3MEHUTb Maponb Ans JoCTyna B
JInyHbI? KabuHET, Mpu 3TOM NOMMH OcCTaeTcs HemameHHbiM. Onepatop BrpaBe 0e3 npedynpexaeHus NPUOCTaHOBUTH
ncnonb3oBaHne AboHeHToM JInyHoro kabuHeTa B cnyvae pactopxeHus [loroeopa.

NnueBon cuet AGoHeHTa — aHanuTu4eckuii cyet B ACP.

Onepatop — lNybnuyHoe akumoHepHoe obuectBo «MobunbHble TeneCuctembl», 3aperncTpupoBaHHOE B COOTBETCTBUM C
OencTByOLWMM 3akoHoaaTenbcTBoM Poccunckon depepaumm, MHH 7740000076, OFPH 1027700149124, nmetowiee mecto
HaxoxaeHusa 109147, Poccuiickas ®epepaums, r. Mockea, yn. Mapkcuctckas, a. 4.

OxpaHHo-noxapHas curHanusauuma (OMNC) — komnnekc TEexXHUYEeCKMX CpeacTB, Cnyxawux A CBOEBPEMEHHOro
obHapyxeHus BO3ropaHns 1 HeCaHKLNOHUPOBAHHOIO MPOHUKHOBEHUSI B OXPAHAEMYHO 30HY.

MepBuYHas HacTporka o60pyaoBaHUsA — NPOM3BeAeHNe HACTPOnKkn ABOHEHTCKOro obopyaoBaHMsa A0 Toro, kak AGOHEHT
xoTs 6bl pa3 Bocnonb3oBarncs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIA KOMMbIOTEP, WUCMNONb3yeMbli ADOHEHTOM [Ons Mony4YeHus YCnyr u npu3HaBaeMbld ans uenen
HacTtosero [loroBopa AGOHEHTCKMM 060pyAOBaHMEM.

MoBTOpHaA HacTpomMka obGopyaoBaHUsi — MNpousBedeHne HacTpolku ABOHEHTCKOro obopyaoBaHWsi Mocre TOoro, Kak
ABOHeHT Bocnonb3oBarnca Ycnyramu no [JoroBopy xoTs Obl 0auH pas.

MomelleHne — nomelleHne, 3aHnmaemoe AGOHEHTOM Ha NpaBe BnageHWs Un Nonb30BaHWs, B KOTOPOM YCTaHOBIIEHO UMK
Oyget ycraHaBnuBatbcs AOGOHEHTCkOe 00O0pyaoBaHME C uUenbito okaszaHus Ycnyr, JononHuTenbHbiX ycnyr. AGOHEHT
rapaHTMpyeT Hanudmne cornacusa cobcTeeHHvka MNomelueHuns Ha yctaHoBky AboHeHTckoro obopyaosaHus B [NomelleHnn ans
uenen okasaHusa Ycnyr. HebnaronpuaTHble NOCRNeAcCTBMS, CBA3a@HHbIE C OTCYTCTBMEM TaKOro cornacusi, B T.4. B CBS3M C
HEBO3MOXHOCTbIO NMPOAOIMKEHNS OKa3aHusa Ycnyr, HeceT ABOHEHT.

PacuyeTHbIN nepuop — nNepuvod BPEMEHW, 3a KOTOpbI onpegensetcsa (akTMYeCcKu MONyYEeHHbId U OnnavnBaemblv
ABoHeHTOM 06beM Ycnyr, JononHUTENbHbBIX YCNYT, PaBHbIN OAHOMY MECSLY.

CCT - ceTtb cBA3n TenepaanoBelanna OnepaTtopa — TEXHOMOrMYeckasl cuctemMa, BkIovawLas B cebsa cpefctsa v NIMHUM
CBS13M1, U UCMoNnb3yemMas ans okazaHus YCryr.

Caunt Onepatopa - pecypc OnepaTopa B ceTu IHTEpHET, pa3MeLLEHHbI N0 agpecy Www.mts.ru.

TapudHbLIN NnaH — COBOKYMHOCTb LEHOBbLIX YycrnoBui [oroBopa, onpefensowmnx cToMMocTb U obbem Ycnyr, MeTogbl
pacyeToB, OCODEHHOCTM Tapudmkaumu, KoTopble ycTaHaBnuearTcs OnepaTtopoM CaMOCTOATENbHO B YCTAHOBMEHHON
dopme.

Yecnyru — ycnyru cBa3m Ans uenemn TenesnsnoHHoro 1 (Mnn) pagmoBeLlaHms, okasbiBaemble OnepatopoM (MpegocTaBneHne
A6oHeHTy poctyna k CCT, npepocTtaBneHve B MOCTOSIHHOE MOfb3oBaHMe AOOHEHTCKOW IMHUKM, OOCTaBKa CUrHanoB
TenekaHanos (paguokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABOHeHTOM TapudHbiM nnaHoMm, A0 ABGOHEHTCKOro
obopynoBaHus).

YnonHOMOYeHHOe nUUOo — JIULUO, YNIaToh [EHEXHbIX CcpeacTB KOTOpoMmy ABGOHEHT WCMOMHAET CBOW [OEHEXHble
obsa3aTenbcTBa, BO3HUKWME nepe OnepaTopoM n3 Jorosopa. NepedeHb Takmx nuy gosoautca OnepaTopoM A0 CBeAeHUS
AboHeHTa Ha CanTte OnepaTopa nnm B Mectax pabotel Onepatopa ¢ aboHeHTaMu.

Pazpen Il. Mopspok 3aknoyYyeHNA U npoaneHnsa nencTeus floroeopa
Crartbs 3. MNopspok 3akntoveHus U npoaneHus gencreusa JJoroBopa.
3.1. Ycnyrn okasbiBaloTcsd ABDOHEHTY MPU Hanuunm TexHu4eckow Bo3moxHocTu goctyna k CCT. Jo 3aknmtodeHnsa [Jorosopa
OnepaTop Ha ocHoBaHuM 3asaBneHus, nogaHHoro 3assutenem Onepartopy, B CpOkK, He npesbiwatowmnn 30 (TpuauaTtn) gHen
CO OHS pernctpauun 3asiBneHusl, NpoOBOAMT MPOBEPKY HaNMYms TEXHUYECKON BO3MOXHOCTU OKa3aHus YCnyr.
3.2. 3aaBuTEenb OOMKEH MMETb ucnpaBHoe ABOHeHTckoe obopyaoBaHMe U ncnpaBHy0 ADOHEHTCKYH pacnpenernmTeribHyo
CUCTEMY, COOTBETCTBYyHOLWUM TpeboBaHuAM 3akoHogatenbctBa Poccunickon dPepepaumn. 3asButens B cryvae
HeobxooMMoCTK 00s3aH NPefoCTaBUTb YMOMHOMOYEHHbIM Nuuam Onepatopa goctyn B [lomelleHne B cormnacoBaHHOe
CTopoHamu BpeMs B Lensix paspelleHus Bonpoca O TEXHUYECKON BO3MOXHOCTU MpefocTaBneHvs 3asBuTento JocTyna K
Ycnyram. Ecnu kabenb, ¢ Ucnonb3oBaHWEM KOTOPOro NilaHMpyeTcs opraHu3aums ABOHEHTCKOW NUHUM 3asBUTENSs, Takke
3agencTBoBaH Ana  opraHu3aumm nuHum  ONC, 3asButenb o06s3yeTca  ucnonb3oBaTb creyunansHoe ABGOHEeHTCkoe
obopynoBaHue, ykasaHHoe Ha Cavite Onepartopa, koTopoe 3asiButenb npuobpetaeT camocTosaTensHo unm y OnepaTopa.
OtcyTtctBre y 3asButenss AGOHEHTCKOM pacnpefenuTernbHON CUCTEMblI paccMaTpMBAaETCA KaK OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTM OKa3aHus Ycnyr, npy KoTopom [JoroBop He MOXET ObITb 3akrntodeH. OCHOBaHMeM ANS Havana okasaHus Ycnyr
OnepaTopom no 3akrntyeHHoMy ¢ ABoHeHToM [loroBopy, SBMSIETCS, B TOM 4ucne, Hanmune y ADOHeHTa Heobxoaumon u
ncnpaBHon AGOHEHTCKOW pacnpenenmTenbHON CUCTEMBI.
Hoctyn k cetn cBssum Onepatopa npepocTtaBnsetTca AGOHEHTY-U3NYECKOMY NuLy B OeHb 3aknoveHus [JoroBopa, ecnm
cornaweHnem CTOPOH He NpeayCMOTPEH APYron CPOK.
3.3. [loroBop cuntaeTca 3akOYEHHbIM Ha HEONpPeaerneHHbI CPOK, eCnv MHoe He cornacoBaHo CtopoHamu B [loroeope. B
cnyyae 3aknoyeHus CrtopoHamu cpodvHoro [oroBopa Mo TpeboBaHMio ABGOHeHTa, ero [OelcTBMe aBTOMaTUYECKM
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npoaneBaeTCs Kaxabl pa3 Ha creayoLwmii Nepmnoa, paBHbl NepBoHavanbHOMY CpoKy aenctsus Jorosopa, ecnv AGOHEHT
He 3a8BUT 06 obpaTHOM He nosaHee, Yem 3a ABe HeAenu OO OKOHYaHUS CPOKa ero 4ENCTBUS.

3.4. B cooTBeTCTBMM CO CT. 6. PegepanbHoro 3akoHa oT 27 nonsa 2006 r. Ne 152-03 «O nepcoHanbHbIX gaHHbIX» Onepartop
B Lenax 3aknoveHus u/vnum ucnonHeHusa [oroBopa, a Takke B Lenax cobnogeHus OencTBYOLWEro 3akoHoAaTernbCcTBa
obpabaTbiBaeT nepcoHanbHble AaHHble ABoHeHTa ¢/6e3 Mcnonb3oBaHWSA CBOMX MpOrpaMMHoO-annapaTtHbiX cpeacTs. [loa
06paboTKor nepcoHarnbHbIX AaHHbLIX NOHMMaeTcsa noboe AercTBue (onepauuns) UM COBOKYNHOCTb AENCTBUI (onepauun),
COBepLIaeMbIX C MCMONb30BaHNWEM CPEACTB aBTOMaTu3auum unu 6e3 UCMofb30BaHWUS TakMX CPEACTB C MepPCOHalbHbIMU
OaHHbIMW, BKMOYasi cOop, 3anucb, CUCTEMATU3aLMI0, HAKOMMEHUe, XpaHeHne, B T.4. KONUA JOKYMEHTOB, yOOCTOBEPSIIOLLNX
NNYHOCTb, YTOYHeHue (OOHOBMEHWE, W3MEHEHWE), W3BMEeYeHne, UCnonb3oBaHne, obeanuumBaHue, 6MOKMpoBaHKe,
yaaneHue, yHUYTOXEHNE NepCoHarbHbIX AaHHbIX.

Ha nepuog c momeHTa 3akmoudeHus [loroBopa u Ao npekpaileHuss obssatenbctB CtopoH no [JoroBopy, a Takke A0
NCTEYEHUS] CPOKOB XPaHEHUS MEePCOHarbHbIX AAHHbIX, YCTaHOBIEHHbLIX 3aKoHOO4ATENbCTBOM, ABOHEHT BbipaXkaeT CBOE
cornmacne Ha o6paboTky nepcoHanbHbiXx AaHHbIXx OnepaTtopoM, a Takke cornacme Ha nepegady (pacnpocTpaHeHue,
npegocraesneHve, AoCTyn) n nopyvyeHune OnepaTtopoMm TpeTbUM nuuam o6paboTkM nepcoHanbHbIX OaHHbIX, NepeaaHHbIX
Ab6oHeHTOM Onepatopy B xoge ucnonHeHus [orosopa, u cBegeHun o6 ABoHeHTe (Kak MOMHOCTbI0, TaK M YacTu Takux
cBefeHun), ykasaHHblX B CT. 53 depepanbHoro 3akoHa ot 07 monga 2003 roga Ne 126-03 «O cBs3u» (3a UCKMOYEHUEM
WHopMaLmm, COCTaBMnAOLEN TanlHy CBA3KU), B TOM 4MCMe, HO He OrpaHu4MBasiCb, B Uenax ucrnonHeHus OnepaTopom
06sa3aTensCTB UNK ncnonHenns nepeg OnepaTtopom TpeTbMMK NMLamMm 0693aTenbCTB, HaNpaBNEeHHbIX Ha yry4lleHne ycnyr
CBSI3M, HaMpaBfeHHbIX Ha npefoTBpalleHne U NpPOTMBOAENCTBME MOLUEHHUYECTBY, PaCnpOCTPaAHEHUIO BPEOOHOCHOIO
nporpaMMHoOro obecneyeHnsi, CBA3AaHHOTO C WCMOMb30BaHWEM YCMyr CBsI3M, a Takke oOKasaHue WH(OopMaLNOHHO-
cTtatuctmdeckmux ycnyr.  [MpegycMoTpeHHoe HacToswmMM abs3auem corfacue  pacrnpocTpaHseTcs Ha cryyau, korga
HeobX04MMOCTb €ro Nosny4YeHusl NpegycMoTpeHa AeNCTBYHOLMMIN HOPMAaTMBHO-NPaBOBbLIMU akTaMu.

O6paboTka nepcoHanbHbIX [AaHHbIX OCYLLECTBMSETCA B LEensAx WchnonHeHus [oroBopa, B TOM 4ucne  Ans Lenen
abOHEHTCKOro, CEPBUCHONO U CNpaBoOYHO-UH(OPMALIMOHHOIO 06CnyXmnBaHna ABGOHEHTa, a Takke yrnydleHus aboHEHTCKOro,
CEPBUCHOIO UK CMpaBOYHO-UH(POPMALIMOHHOIO OOCNYXMBaAHUA, B T.4. BKMOYEHWS B [aHHble Ans MHPOPMALWOHHO-
CNpaBOYHOro 06CMYXMBaAHMS, OKa3aHUsA eMy YCryr 1 CepBMCOB, HEPa3PbIBHO CBA3aHHbIX ¢ Ycnyramm Onepatopa, B3blCKaHWs
AebnTOpCKON 3aJ0MKEHHOCTM 3a Yenyrn, XxpaHeHus [JoroBopoB v AOrOBOPHOW AOKYMEHTaLMu, B MHbIX LEensax, HepaspbiBHO
CBSA3aHHbIX C ucnonHeHvem [oroBopa, a Takke ana cobniogeHua OnepatopoMm TpeboBaHU OENCTBYHOLLErO
3akoHogaTenbCcTBa.

O6paboTka (Bkntovass obe3nuumMBaHMe) NepcoHanbHbIX AaHHbIX U cBeaeHun o6 ABOHeHTe (kak MOSIHOCTbI, Tak M YacTu
TaKMX CBefeHW), yKasaHHblx B cT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3w», Takke
OCYLLECTBMNAETCHA B UCCNeoBaTENbCKUX U CTaTUCTUYECKNX LIENAX, BKIMHOYas oOpaboTKy CTaTUCTUYECKMX OaHHbIX, BONbLINX
00BEMOB  CTPYKTYPUPOBAHHBbIX W  HECTPYKTYPUMPOBAHHBLIX [AaHHbIX W  OCYLIECTBMNEHMS APYrMX WCCregoBaHui WU
WHTEepnpeTauuii, B TOM 4YuCNe, HO HE OrpaHuyMBasCb, ANs yNy4ylleHUs KadyecTBa M MOTPeOUTEenbCKUX CBOWCTB YCNyr u
cepsucoB OnepaTopa w/unu TpeTbux nuu-naptHepoB OnepaTtopa, a Takke B paMkax peanusauum npaB U 3aKOHHbIX
WHTEepecoB, NpeayCMOTPEHHbIX AENCTBYIOLWUM 3aKOHOA4ATEeNbCTBOM, BKIHOYas 3aKOHOA4ATENbCTBO 00 aKCnepuMeHTanbHbIX
NpaBoBbIX pexumax B cepe UngpoBbIX MHHOBaUMK. [NepeyeHb nul, OCyLLEeCTBAIOWNX 06paboTKy NepcoHanbHbIX AaHHbIX
ABoHeHTa no nopy4veHuto Onepatopa B COOTBETCTBMU C HACTOSILLMM NMYHKTOM, a Takke agpeca Takux nuu ykasaHbl Ha Cante
OnepaTopa 1 goBoasTcsa oo ceeaeHuss ABoOHeHTOB B MecTax obcnyxmBaHma AboHeHToB OnepaTopa, B TOM YNCe B MOMEHT
3aknoyeHna [oroBopa. B cnyvae Hecornmacus ABoHeHTa AEeNCTBME HAaCTOSALWEro MyHKTa He pacnpocTpaHsaeTcs Ha
B3aUMOOTHoLLEeHNst CTOPOH Mpu ycrioBum, YTo AGOHEHT Mpu 3aknioveHny [loroBopa 3asiBUT O CBOEM HECOrfiacum unu nogact
COOTBETCTBylOLLEE 3asiBneHve B agpec Onepatopa B nepuog gencteusa [dorosopa. B cnydasx, korga HeobxoaumocTb
nonyyeHus cornacuss ot AOOHeHTa MpegycMOTpeHa AeWCTBYOLWUMU HOPMaTUBHO-MPABOBbIMM akTaMu, MNOAMUCHLIBAs
HacTosawmn [oroBop, ADOHEHT-IOPUANYECKOE NMLO BbipaXaeT corfiacne Ha Ucnonb3oBaHue cBeaeHuii 06 AGOHEHTe, B TOM
yncne Mx npegocTtaBfieHMe TPEeTbMM fMUAM, Ha MonyvYeHne peknambl No ceTsaMm cBA3u, ABOHEHT BnpaBe OTO3BaTb CBOE
cornacue B cCOOTBETCTBUM C . 7.5, 7.6 HacToALWMX YCITOBUNA.

3.5. Heotbemnemon 4yactblo [loroBopa €BRASOTCA HacTosiwme Ycnosus, BblbpaHHbin AGoHeHTOM TapudHbIi nnaH,
TexHunyeckme TpeboBaHWs M 3HAYEHUS NoOKas3aTernem kavecTBa okasaHus ycnyr ceasu MTC, 3asBneHue, nNpunoxeHwus,
AONONHUTENbHbIE  COrnalleHus, 3aknodeHHble CTtopoHamu, CornaweHne 06 9MNeKkTpOHHOM  B3aMMOLEWNCTBUM  C
MCMonb3oBaHWEM MNPOCTON 3MEKTPOHHOW MoAnucu, a Takke ycnosus odepT, nNpuHATble ABOHEHTOM B YCTaHOBIEHHOM
Onepatopom nopsgke. [lepeyeHb GecnnaTHbIX MHPOPMALMOHHO-CNPABOYHBIX YCAYr U HOMEp CrpaBOYHOW CIyXObl
Onepatopa pasmelleH Ha Carite OnepaTopa.

Pasgen lll. MepeyeHb, 06bEM, Ka4eCTBO M YCNOBUA OKa3aHWA Ycnyr
Crtatba 4. lNepeyeHb Yenyr.
4.1. MepeyeHb Ycnyr, okasbiBaeMbix AOOHEHTY, onpedensieTcs 3akm4veHHbIM C HUM [oroBopoM, AOMOMHUTENbHBbIMM
cornalleHVsaMmn 1 npunoxeHusmu k Jorosopy n BblopaHHbIM AGOHEHTOM TapudHbIM NAaHOM C y4eToM [JOnonHUTENbHbIX
YCNyr U WHbIX YCMyr, 3aka3aHHblX AOOHEHTOM [JOMOMHWUTENbHO B COOTBETCTBMM C OEWCTBYHOLUMMU MPeasiokeHUsIMu
Onepatopa (TpeTbux nuu). Kpome TOro, nepedeHb Ycnyr onpegensercsas BO3MOXHOCTAMU ABDOHEHTCKOro 060pyaoBaHUS 1
ABOHEHTCKOM pacnpenenuTenbHON CUCTEMBI.
4.2.B [oroBope CTOpOHbI MOryT npeaycMoOTpeTb oOkasaHue OnepatopoMm (Unu TpeTbMM JIMUOM, MPUBMAEYEHHBIM
Onepatopom), [HononHutenbHbix ycnyr. [lopsgok okasaHusa [JononHWTEnbHbIX YCAyr pPerynupyetcs  HacTOSLWUMMU
Ycnouamu, [JoroBopoM, AONOMHUTENBHBLIMW CornalleHmsamn K [lorosopy, ycnosusammn odepT, npuHuMaembiMn AGOHEHTOM B
ycTtaHoBrneHHoMm OnepaTopoM Nopsake, a Takke ApYrMMu JOKyMeHTamu, nognucaHHbiMM Onepatopom ¢ AGOHEHTOM.



Cratbsa 5. O6em Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbIX ABoHeHTy OnepaTopoM, OCYLUECTBIISIETCA Ha OCHOBaHWM nokasaHun ACP
Onepartopa.

5.2. icxoga u3 cymMm paHee BHECEHHbIX nnaTexen, ycnosum TapudHoro nnaHa m obbéEMa oka3aHHbIX ABGOHEHTY
Ycnyr/OononHuteneHbix yenyr B ACP ykasbiBaeTcst octatok Ha JluueBom cueTe. BenuunHa octatka npeacraensieT cobon
0000LeHHY0 MHGopMmaLmio 06 obbeme Ycnyr, KOTOPbIA MOXET ObITb ncnosfib3oBaH ABOHEHTOM (MOMOXUTENBHOE 3HAYEHNE
octaTka) unu O6bin ucnonb3oBaH ADOHEHTOM MOCMEe MOMHOMO PacxodoBaHWs Ha onnaTy YCnyr BHECEHHbIX NnaTexen
(oTpuuatenbHoe 3HayeHue ocTaTka). BHeceHue nnaTexen oTpaxaeTcd Kak yBenuyeHue ocTtaTka Ha JlmueBom cuyeTte,
B3MMaHWe MnaTbl 3a OKa3aHHble YCNyrm — Kak ero ymeHblUeHe. YMEeHbLLIEHNEe ocTaTka NPOM3BOAMTCS MCXOAs M3 Tapudos
Ha Ycnyrm ¢ yyetoMm HOC v mHbIX Hanoros, BKMYaeMbix B LeHy. OTpuuatenbHoe 3HavyeHWe ocTaTka BblpaxaeT pasmep
3agomkeHHocTM AboHeHTa. CegeHua 06 octatke Ha JluueBom cyete AOOHEHTa CpeactB, BHECEHHbIX WU
HemnspacxogoBaHHbIX AGOHEHTOM npu NoTpebneHun Ycnyr, yKasbiBalOTCA OTAENbHOW CTpoKow B cyeTax. CBeaeHus o
TekyLlem octatke Ha Jlnuesom cyeTe moryT ObiTb nony4veHsl AboHeHTom y OnepaTopa.

5.3. Ycnyru no gocrtaBke CMrHanoB TenekaHanoB (pagvokaHanos), NpeayCcMOTPEeHHbIX BblOpaHHbIM ABoHeHToM TapudHbIM
nnaHom, Ao A6oHeHTCkoro obopyaoBaHus okasbiBaloTcss OnepaTopom nocne 3akniodeHus [oroBopa, HaCTPOMKM
AboHeHTCKkOro obopynoBaHusi U BBoga KoooB akTuBauMm B COOTBETCTBYHOLYO (POpMy B UWHTepdence Ha SkpaHe
Tenesm3opa unm Ha MoHuTope [1K, a Takke nocne BHeceHUss ABOHEHTOM MEepBOro aBaHCOBOIO MraTexa B Cymme,
onpegensemon BblOpaHHbIM TapudHbIM MaHoMm, ecnu BblibpaHHbIM ABGOHEHTOM TapudHbIM MAaHOM NpeaycMOTpeHa
aBaHcoBas cuctema onnaTbl. B cnyyae ecnu kabenb, 3a4eNCTBOBaHHbIA AN OKasaHWsl YCyr, Takke MCMonb3yeTca Ans
opraHmsaumm nuHum ONNC, To OnepaTop Ha4yMHAET oKa3biBaTb YCNyrn No 4OCTAaBKE CUrHANOB TeNekaHanos (paguokaHaros),
npenycMoTpeHHbIX BblOpaHHbIM ABGOHeHTOM TapudHbIM nnaHom, Ao ADOHeHTckoro obopygoBaHuA ABGOHEHTY nocne
NoAnNucaHns COOTBETCTBYIOLLUX aKTOB O BbINOMHEHUN TEXHUYECKUX paboT, NpeayCMOTPEHHbIX M. 6.7 HAacTOALWMX YCNOBUIA, U
nocne BHeceHnss ABOHEHTOM MEepBOro aBaHCOBOrO MraTexa B CymMMme, onpeaensemon BblbpaHHbIM TapudHbIM NNaHOM.
[daton Havyana okasaHua Ycnyr no OOCTaBKe CUrHaroB TernekaHanoB (pagvokaHanos), NpeayCMOTPEHHbIX BblBpaHHbIM
ABoHeHTOM TapudHbIM nnaHom, Ao ABoHeHTCkoro obopyaoBaHus npusHaeTcs dakTnyeckass gaTa nepBoro AHs, Koraa
Obina npov3BeaeHa AoCTaBka curHana TenekaHana (paguokardana) 4o AGOHeHTCKoro obopyaoBaHus.

5.4. ABOHEHT Mpu3HaeT, 4YTO BCE AENCTBWS, MPOM3BEAEHHblIE MM C WCMOMb30BaHMEM KOAOBOrO CroOBa, YKa3aHHOro B
[oroBope, NpM3HaTCA OCYLLECTBNEHHBIMU NMNYHO ABOHEHTOM MU €ro YNoSIHOMOYEHHbIM MpeacTaBuTenem OT UMEHN U B
nHTepecax AGoHeHTa.

Crartbs 6. KauecTBO cBs3u B ceTn Oneparopa v ycrnoBus okasaHusa Ycnyr.

6.1. KauectBO Ycnyr cooTBeTcTBYeT Aencteylowwmm B Poccuiickon defepaumm TEXHUYECKMM HOPMaM U UMELWMMCS
nuueHsnsaM. TexHnyeckne TpeboBaHMA M 3HaAYeHUs nokasaTenen KavyecTBa, B COOTBETCTBMU C KOTOPbIMU OKa3blBaAKOTCS
Ycnyru, pa3smelleHol Ha CanTte Onepartopa M SIBNSAOTCA HeoTbemrnemon 4Yactblo [loroBopa. OnepaTtop npegoctaBnsieT
YyCNyrn CBA3WM KPYrnoCyTOYHO, exenHeBHO, 6e3 nepepbiBOB, 3a UCKMNOYEeHWeM nposefdeHus ¢ cobniogeHmem TpeboBaHun
OEeNCTBYIOLWEro 3akoHOA4AaTeNnbCTBa, NMUUEH3UA U HacTosAWMX YCMOBUA HEOOXOAMMbIX PEMOHTHbIX M NPOMUIaKTU4ECKUX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HegoCTaTku YCnyr, BO3HUKWWE BCreacTBME WUCMNonb3oBaHus ABGOHEHTOM
HeucnpaBHOro, He OTBEYaloLWEero YCTaHOBIEHHbIM TpeboBaHuaM ABoOHeHTCckoro obopyaoBaHus, nmMbo ABOHEHTCKOro
06opynoBaHusi, KOTOPOE ObINO M3MEHEHO MM MoAUMLMPOBaHO 6e3 cormacoBaHus ¢ npousBoauTerniem u OnepaTtopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HEOOCTATKM YCryr, B TOM YMCME ECNN CUrHanbl TeNekaHarnos (paguokaHanoB) He
aoxoast no  ABOHeHTcKkoro o6opydoBaHMSs, BO3HMKLLIME BCReACTBME YCTAHOBKM ABOHEHTOM OXpaHHO-NMOXapHON
CUrHanu3auum, KoTopas Takke 3adencTByeT kabernb, ucnosnb3yembli Ana opraHusaumm ABGOHeHTCKoM nuHuu. B cnydae
obHapyXeHus HeJOCTaTKOB YCNyr, NepeyvncrieHHbIX B HACTOSALLEM MyHKTEe, BO3HUKLLIMX MO BUHE ADOOHeHTa, ADOHEHT He
ocBoboxaaeTcs oT 06513aHHOCTM MO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MNPUOCTaHOBUTL OKa3aHwe Ycnyr B Cry4yae BO3HUKHOBEHMS aBapuWHbIX CUTyauun (Bkrnodas
COBepLUeHne NpPOTMBOMNPAaBHbIX AENCTBMI TPeTbUMU nuuamu), NpendaTCTBYOWMX AanbHenwemy okadaHuio Ycnyr. [pu
BO3HMKHOBEHWW HEUCMNPaBHOCTEN, MPEeNnsATCTBYOLWMX NONb30BaHM0 Ycnyramm, ABOHEHT nodaeT COOTBETCTBYIOLLYIO 3asiBKY B
cnyxby TexHudeckon noppepxku Onepatopa, no dopme u B nopsigke, yctaHosBneHHom OnepaTtopom (4epe3 Cawt
OnepaTtopa, nocpeacTBOM aBTOOTBETUMKOB M aBTOMH(OPMATOPOB, B MecTax paboTkl ¢ aboHeHTamu 1 T.N.). B cnyyae ecnu
HeucnpaBHOCTL Bbi3BaHa KPYMNHOW aBapueln Ha ceTu ces3n Onepartopa, 3aTparvBatollen 6onee ogHoro aboHeHTa (aBapus
Ha MarucTparbHbIX JIMHWUAX, CTAHLUMOHHOM 06opyaoBaHum 1 1.n.), Onepartop He3ameanuTenbHO NPUCTyNnaeT K NMKBMaALUn
aBapun. B atom cnyvae npu maccoBom obpauieHun aboHeHTOB Onepatop BnpaBe BMeCTO ukcaumn obpalleHui
aboHeHTOB Ha aBTOOTBETYMK MCMOMb30BaTb aBTOMHGOPMATOP, KOTOPbLIN ByaeT npeAocTaBnsaTb aboHeHTaM HeoOGXo4MMYyto
MHdopMaLnio.

6.4. Ans npoBegeHns npodunaktuieckux (pernameHTHbix) pabot B CCT gonyckatoTcs TeEXHOMNOrM4eckue nepepoiBbl B BUe
MOTHOTO UMM YaCTMYHOIO NpepbIBaHNS JOCTaBKM cuUrHarna TernekadHana (paguokaHana) He vauwe 1 pa3a B Mecsy B paboyune
OHW He Bonee 4yem Ha 8 Yacos.

6.5. Onepartop He ocyLlecTBNSAET JOCTaABKY CUrHana TenekaHana (pagvokaHana) o AGOHeHTCKoro obopyaoBaHus B criyvae
ecnu BellaTenb TakKOro TerekaHana (pagvokaHana) npepbiBaeT MM MpekpallaeT BellaHue TernekaHana (pagunokaHana)
n/vnn He obecneumBaeT OecnepeboONHbIA PEXUM Mepedayn curHana TerekaHana Ha TexHudeckue cpenctea Onepatopa.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a AENCTBNS BeLlaTens.



6.6. MoHTaxx AGOHeHTCKOW pacnpegenuTenbHou cuctembl. [lo cornaweHuio CtopoH Ha Onepatopa MoxeT 6bITb
BO3noXeHa 0653aHHOCTb MO opraHusauum ABOHEHTCKOM pacnpefenuTenbHOW CUCTEMbI, OaHHas ycryra nognexur
pononHutensHon onnate ABOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHOBMeHHbIMM Onepatopom, ncxoas u3s obbema
NPOBOAMMBIX MOHTaXHbIX paboT. [lpu atom ABoOHeHT cornawaetcs, 4to OnepaTop OCYLLECTBRSET OpraHuM3auuio
ABoHeHTCKOM pacnpenenuTensHOW CUCTEMbI MO AOCTYMHOW NOBEPXHOCTU CTeH/nona.

A6oHeHT 065a3aH npegoctaBute Onepatopy Agoctyn B [NomelleHne ang npoussegeHus paboT, yCTaHOBMNEHHbIX HACTOALLEN
cTaTben, B cornacoaHHoe CtopoHamu Bpems. [Jo npubbiTua npeactasutens Onepatopa ABOHEHT 0bsi3yeTcs obecneunTb
Hannune B NomelleHun ncnpaBHoro AGOHeHTCKoro obopyaoBaHus.

lMocne npoBegeHus paboT, yka3aHHbIX B HacToswWweM MyHKTe, CTOpPOHbI MOANUCHLIBaOT AKT BbIMOMHEHHbIX paboT. [pu
YKIMOHeHMN ADOHEeHTa OT MOANUCaHMA COOTBETCTBYHOWMX AKTOB, ABOHeHT npegoctaenseT OnepaTopy NMCbMEHHBIN
MOTVMBUPOBAHHbIV OTKa3; MpM OTCYTCTBUM Takoro oTkada AKTbl CHATAKOTCHA NoANMCaHHbIMU AGOHEHTOM.

6.7. Opranusauus octyna k CCT npu Hanu4uu B Kabene, 3aaencTBOBAaHHOM AN OKa3aHus Ycnyr, IMHAM OXPaHHO-
noxapHown curHanusauum. Npy Hanuumm B Kabene, KOTOPLIA NIIAHUPYETCA NCMONBL30BaTh ANs opraHuaumm ABOHEHTCKOWN
nmHumM 1 okasanms Ycnyr, nuHum OlC, goctyn k CCT opraHusoBbiBaeTca OnepatopoM C yy4eToMm HeobxoommocTu
NpoOBEeAEHUS TEXHUYECKMX paboT Ans co3gaHus BO3MOXHOCTW MCMONb30BaHUA Takoro kabens Ansg opraHusaumu goctyna
O[HOBPEMEHHO KakK ANng okasaHus Ycnyr, Tak u Ansa yHKUMOHNpoBaHusa yctaHosneHHon OrC.

[aHHble TexHudeckume pabotel npoBoaaTca OnepaTopoM UMM NPUBMAEYEHHBIM UMM TPEeTbMM MULOM Ha YCrOBUSX,
ycTaHaBnmMBaeMbix OnepaTtopoM CamoCTOATENbHO.

ABOHEHT MOXET NMpon3BecTu paboTkl, yKadaHHbIE B HACTOSILLEN CTaTbe, CBOUMU cunamm Jo 3akntodeHus [Jorosopa.

Ecnu paboTbl, yKkaszaHHble B HAcTosLeM NyHKTe, npou3BoguT Onepartop unu TpeTbe Nuuo, npuernedeHHoe OnepaTopom,
ABOHeHT 0bs13aH NpegocTaBuTe OnepaTopy unu Takomy TpeTbemy nuuy goctyn B [omelleHve anst nponsseneHms pabot B
cornacoBaHHoe CTopoHamu Bpemsl. Ecnv paHHble TexHudyeckne paboTbl NpOM3BOAMT TpeTbe NuLOo, MNpUBIEYEHHOE
OnepaTtopom, AGOHEHT [faeT cBOe corfacve Ha npegoctaerneHne OnepaTtopoMm TakoMmy TpeTbemy muuy CBOMX
nepcoHanbHbIX AaHHBIX (daHHOe cornacve npegoctaBnseTcd ABOHEHTOM B Mopsdke, NpegyCMOTPEHHOM M. 3.5 HacToALWmMX
Ycnosun).

6.8. ABOHEHT yBeooOMIeH, YTO opraHusaums B kabene, KOTOPbIN MCMONb3yeTCs AN OkadaHusd YCnyr B COOTBETCTBUW C
Horosopom, nuHum OlC, MoXeT NpUBECTN K TEXHUYECKMM cBosiM B paboTe ABOHEHTCKOW FIMHUM U NOBAUATbL Ha Ka4eCTBO
AOCTaBKM CMrHana TenekaHanos (paguokaHaros).

6.9. Hactponka AboHeHTCcKoro o6opyaoBaHus. O6sa3aHHOCTb MO HacTporke ABoHeHTckoro obopyaoBaHMsa BosnaraeTcs
Ha AGOHeHTa, ecnu MHOE He NpeayCMOTpeHo cornaweHnem mexay Onepatopom u ADOHEHTOM.

6.10. 3a popmupoBaHme ABOHeHTCKOM NHUM OnepaTtop BNpaBe yCTaHOBUTL NnaTy, koTopasi MoXeT BaumaTtbesi ¢ AGoHeHTa
O[JHOKpaTHO Npw 3akntodeHnn [oroBopa, Nubo npu pactopxeHuun [JoroBopa no nHuumnatuee AGoHeHTa.

6.11. dakTuyeckoe KayecTBO NMPeLOCTaBMEHUs YCMyrn 3aBMCUT OT crnocoba noakntoyeHns TB-npucTaBku M OT COCTOSIHUS
3MNEeMEHTOB CEeTM Nnepefayn AaHHbIX (CeTen nepedaym AaHHbIX MPOYMX ONepaTopoB, CEPBEPOB, CETEBOrO 000OpyaoBaHUs), OT
HanMuns MHbIX YCIyr, OKasblBaeMbIX C MCNOMb30BaHMEM OAHHOro kaHamna cBaswn. B ceasm ¢ 4yem, Onepartop rapaHtupyet
cTabunbHyto paboTy ycnyru Tonbko npu noakntoyeHnn TB-npuctaekmn k ONT ¢ nomoLubio utp-kabens.

Paspen IV. NpaBa 1 o6sa3aHHocTH CTOPOH
Crtatbs 7. NpaBa AGoHeHTA.
7.1. Nony4yaTb Heobxogumyto nHdopmaumio 06 Onepartope, obbeme npedocTaBneHHbIX YCyr, BbICTaBNEHHbIX cyeTax 3a
oKasaHHble Ycnyru, nepedHe Ycnyr u TapudHbiX nnaHax, a Takke MHYH MHAOPMaLMIo, CBA3aHHY C NPedoCTaBNEHUEM
Yenyr.
7.2. TNony4yaTb cyeTa 3a Oka3aHHble YCNyry B YCTAHOBIIEHHOM HACTOSILLUMK YCNOBUSMUW NOPSOKE.
7.3. B yctaHOBNEHHOM HacTOALWMMM YCNOBUAMU NOPSAKE U3MEHATb UCNONb3yeMblin NepedeHb Ycnyr, TapudHblin nnax.
7.4. OTkasaTbCsl OT onnatbl ycnyr, npegocTaBneHHblXx ADOHeHTy 6e3 ero cornacusi, 1 He OrOBOPEHHbIX HaCTOSALLMMU
Ycnosusimu.
7.5. AGOHEHT BMnpaBe Bblpa3MTb CBOE COrflacMe C BO3MOXHOCTbIO WCMOMNb30BaHWs, B TOM 4uUcne MNpeaocTaBreHus
OnepaTtopom TpeTbuMM nuuam, cBegeHun o6 ABOHeHTe B Uensax M criyyasax, korga HeobxoAMMOCTb Takoro cormnacus
npeaycMoTpeHa HOpMaTMBHO-NPaBOBbLIMU akTamu. ABOHEHT BNpaBe 0TO3BaTb AaHHOE MM cornacue B noboe BpeMs nyTem
HanpasneHna OnepaTtopy COOTBETCTBYHOLLEINO NMUCbMEHHONO 3asiBIIEHUS, ABMSIOLErocs HeEOTbeMIeMon YacTbto [loroeopa,
nmbo nHeIM cnocobom, yctaHoBneHHbIM OnepatopoM. Cornacue cuntaeTcst 0To3BaHHbIM AGOHEHTOM C MOMEHTA MONy4YeHus
OnepaTopoM yka3aHHOTO B HaCTOSILLEM MYHKTE 3asBMNEHUS.
MonoxeHusa HacTosLLero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HacTosLwmnx Ycnosun.
7.6. ABGOHEHT BrpaBe Bblpa3nTb CBOE COrflacue C BO3MOXHOCTbIO MOSyYEHWUsI peknambl, pacnpocTpaHAeMon Mo CeTaMm
CBSI3M, a Takke Ha UCMOMb30BaHWE CBEAEHUN O HEM B LENsX NPOABWKEHUS ToBapos/paboT/ycnyr, B TOM 4ucre, nytem
OCYLLECTBMEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLbIO CPEACTB CBA3W, korga HeoOXOAMMOCTb Takoro cornacus
npegycMoTpeHa AeNCTBYOLWLMMU HOPMATUBHO-NPaBOBLIMU aKTaMu.
AGOHeHT BnpaBe OTO3BaTb AaHHOE MM cornacue B nboe Bpems nyTem HarnpaeneHuss OnepaTtopy COOTBETCTBYHOLLErO
NMNCbMEHHOIO 3asIBMNEHNS], SIBISIIOLLErOCA HeoTbemrieMon 4actbio [loroBopa, nNnbO WHBIM CMOCOOOM, YCTaHOBMEHHbLIM
OnepaTtopom. Cornacue cuntaeTtcst 0To3BaHHbLIM ADOHEHTOM C MOMEHTa nony4yeHnst OnepaTopom YKa3aHHOrO B HACTOSILLIEM
MyHKTE 3asiBreHs.
7.7. OcywecTBnATb CBOM NpaBa kak ADOHEHTa NMYHO NMBo Yepes NpeacTaBuTEnNs, LENCTBYHOLWEro Ha OCHOBaHWM 3aKoHa
unu posepeHHocTu. lMpu 3TOM OOBEPEHHOCTb OT YU3MYECKOro nuua AoikHa ObiTb yOoOCTOBEpPEHa HoTapuanbHO Nnbo
odhopMrieHa UHbIM OOMNyCKaeMbiM LENCTBYOLUM 3aKOHOAATENBCTBOM CMNOCOOOM, MO3BOMSAOLWMM LJOCTOBEPHO ONpeaeniTb



¢akT ee BblAauyn NULIOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HPUAMYECKOro nuua OomkHa ObiTb oopmneHa
cornmacHo TpeboBaHMsM 3akoHoaaTenbcTBa Poccun. Bce penctBusl, coBeplUeHHble C WCMONb30BaHMEM Cnocobos
noeHTnmkauun, yctaHoBneHHblx OnepaTtopoM, B T.4. nocne upeHTudgukaumm Ha Cawnte OnepaTopa, NpowaeHHOW B
nopsigake, onpegeneHHom OnepaTtopoMm, a Takke OENCTBUS, CBSA3aHHbIE C OKa3aHWeM YCNyr, COBEpLUEHHblIE C MOMOLLbO
noaknoyeHHoro AGOHEHTCKOro obopyoBaHusl, CHMTaKOTCA NPOU3BEAEHHBIMU OT UMEHU N B UHTepecax ABoHeHTa. Homep
JInueBoro cyeta MOXET CNy>XMTb ANA naeHTnukaymm ABoHeHTa nNpyu NpeaocTaBneHun MHopmaunm o coctosHum 6anaHca
JNlvueBoro cyeTa, ecnv UHOW NOpPAOOoK MOAEHTUMUKALUN He YCTaHOBIEH npoueaypamm Onepatopa.

Cratbs 8. O6s13aHHOCTM ABGOHEHTa.

8.1. CBOeBpeMeHHO onnaumBaTtb Ycnyrn u [JononHUTenbHbIE YCNyrn, NPeayCMOTPEHHbIE YCIOBUSIMU 3aKITHOHYEHHOTO Mexay
OnepaTtopom 1 AGoHeHToM [loroBopa u odepT, NpUHATEIX ABOHEHTOM B ycTaHoBNeHHOM OnepaTtopom nopsigke.

8.2. YcraHoBuTtb ABoHeHTCkoe obopyaoBaHve, oTBevatollee TpeboBaHNsSM AeNCTBYOLWEro 3akoHogatenbctBa Poccuiickon
degepaumn 1 nosponsolWee npuHuMaTb gosoaumblie OnepaTopoM TenepaguocurHanbl; npu Hanuyaun B Kabene,
3aencTBOBaHHOM Ans okasaHua Ycnyr, nuHum OlC, ucnonb3oBaTb cneuuwanbHoe ABOHeHTckoe obopyaoBaHue,
no3BonsioLLee NpUHUMAaTL TenepaauocurHansl, nepegasaemslie OnepatopomM, npu yctaHosneHHon ONNC.

8.3. ObecneunTb HEBO3MOXHOCTb JOCTYNa TPETbUX NUL, K NOrMHY 1 Naponto oT JlnyHoro kabuHeTa.

8.4. MNpepoctaButs Onepatopy unu TpeTbemy nuuy, npmenedeHHoMmy OnepaTtopom, B Chy4vasx, YCTaHOBMEHHbIX
HacTosAwmMMM YcnoBusamun, goctyn B [NomelleHne.

8.5. [lo 3akntoueHns [oroBopa npegoctaBuTb OnepaTopy HeoOxoauMMble U OOCTOBEPHble cBedeHuss o cebe B obbeme,
npegycmoTpeHHoM [loroBopoM ¥ [OEeWCTBYHOLWMM 3akoHopaTenscTtBoMm Poccunckon Pepepaumv, M MNOATBEPAUTH  UX
AokyMeHTanbHo. Coobwate Onepatopy B CpoK, He npeBbiwatowmii 60 (LecTbAecsT) AHEeR, O NpeKkpaLleHMn CBOEero npasa
BnageHus MNMomelleHneM, B KOTOPOM ycTaHoBNeHo AGoHeHTckoe obopyaoBaHue, a Takke 06 naMeHeHun pammnum, mecta
XWUTENbCTBA, MO0 0O HAMMEHOBAaHWM OPUANYECKOTO NMLA U MeCcTa ero HaxoXaeHwusl.

8.6. He npeanpuHMmaTh AeWCTBUS, HanpaBrieHHbIe Ha NofyYeHne HecaHKUuMoHnpoBaHHoro goctyna k CCT nnu HapyLleHns
HopMarnbHOro yHkumoHuposaHus CCT 1 ee anemMeHToB, a Takke Apyroro obopyaoBaHUs UM NporpaMmmHoro obecneveHns.
8.7. MNo Bo3moxHoCTM cnocobecTBoBaTh OnepaTopy B Nofny4YeHUn Joctyna K obemy MMyLecTBy MHOrOKBapTMPHOro Aoma, B
KOTOpOM pacnonaraetcd [lomellenne, Ana pasMeLleHns ceTen, C MOMOLLbI0 KOToporo AGOHEHTY OkasblBaloTCa YCnyru.

8.8. Bo usbexaHune npuuMHeHVUs Bpeda XW3HW W 300POBbLO, BbIMOMHATL TPeboBaHMA MO COOEPXKaHUI0 U JKChnyaTaumm
cnaboTo4YHOM KabenbHOM NMHUK («MNOCNeAHEen» MUIK), HaxoasAWwencs B 30He OTBETCTBEHHOCTU ABOHEHTa, YCTaHOBMEHHbIE
TexHunyeckumm TpeboBaHUAMN 1 3HAYEHUAMM NOKa3aTenen kayecTsa okasanusa ycnyr cesasm MTC (pasgen VI).

8.9. B cnyyae npepoctaBnenns B nonb3oBaHne AboHeHTy OnepaTtopom cobcTBEHHOro 06opyaoBaHNs Ansl Lienen okasaHus
Ycnyr, ABOHeHT npwu pactopeHun JoroBopa (nMubo cooTtseTcTByoLlero MNMpunoxeHus) o6s3aH Bo3BpaTuUTL 06opyaoBaHmne
OnepaTopy B pabo4yem COCTOSIHUM C y4ETOM €CTECTBEHHOTO M3HOCA.

8.10. AGoHeHT, 3akntoyas [oroBop, BbipaXkaeT CBOe cornacue Ha 3anpoc (cbop), nonyyeHve n obpabotky OnepaTopom
CBeJeHWN 1 JaHHbIX, BKoYas cBefeHust o6 ABoHeHTe, Heobxoaumble OnepaTtopy, B TOM 4ncne (HO He OrpaHM4YMBasicb) B
uensix ucnonHeHnss OnepaTopom BO3NOXEHHbIX HA HEr0 HOPMaTUBHBLIMW NMPaBOBbLIMU akTamn 06A3aHHOCTEN (B YaCTHOCTU B
cdepe NpOTMBOAENCTBMA neranusauun (OTMbIBaHMIO) OOXOAOB, MOMYYEHHbIX MPECTYNHbIM NyTeM, U PMHAHCMPOBaHUIO
Teppopuama). 3anpoc (cbop) U nonyvyeHne yKkasaHHbIX CBEAEHMN U OAHHbIX MOXET ocylwecTBnaTecss Onepatopom, B TOM
yncne U3 rocygapCTBEHHbIX, MyHULMNANbHbLIX U UHBIX MHPOPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratba 9. NpaBa Onepartopa.

9.1. lNprocTaHOBUTL OKasaHue Ycryr B Nopsiake U B Cryyae, YCTaHOBIIEHHbIX HacTOAWMMU YCNOBUAMWU U OEVACTBYHOLLMM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

9.2. MNpepbiBaTb AOCTaBKy curHana TenekaHana (pagvokaHana) YaCcTMYHO MNWM MOMHOCTBK He vawe 1 (ogHoro) pasa B
mecsL He 6onee Yyem Ha 8 (BOCEMb) YacoB B NPOUNAKTUYECKUX LiensiX.

9.3. lNprocTaHaBnuBaTb OKasaHwe Ycnyr B criydae HapyLlieHns AGOHEHTOM yCroBuIn HacTosAwWwmx Ycenosun (Jorosopa), B TOM
yncne HapyLlieHWss CPOKOB OnnaTtbl YCMyr, a paBHO npu HecobnogeHun ABOHEHTOM HOPMAaTMBHBLIX MPaBOBbIX akTOB B
obrnactu cBsA3M - BNMOTb A0 YCTpaHeHus HapylweHuin. [puocTaHoBRNeHWe oka3aHus ycryr Ans Hyg 0BOpOHbl CTpaHbl,
Ge3onacHocTM rocygapctBa U obecneyeHns npaBonmopsgka OCYLUECTBRSETCHS B MNopsgke, YCTaHOBMEHHOM
3aKoHOOAaTEeNbCTBOM O CBA3W;

9.4. B cnyyae HencnonHeHus AGoHeHTOM 06a3aTenbCTB MO onnarte Ycnyr B CPOKK, ycTaHoBNeHHble B [loroBope, OnepaTop

BrpaBe B3blCKaTb 3a40JTKEHHOCTb MNo NCMNOSTHUTENBHOW HaaNucu HOTapuyca.

9.5. Mpu 4pesBblYaMHbIX CUTyaUUAX MPUPOOHOrO U TexHoreHHoro xapaktepa Onepatop B nopsgke, onpeaerneHHOM
3aKkoHoJaTenbCTBOM, BMpaBe BPEMEHHO MpekpaTUTb WKW OrpaHUYUTb OKasaHue YCryr CBA3W. YNONHOMOYEHHbIE
rocygapcTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOOaTeNbCTBOM Poccun umerloT npaBo Ha NPUOPUTETHOE MNOSfb30BaHUe
ycrnyramu CBSI3W.

9.6. [leMOHTUpOBaTb HECAHKLMOHNPOBaHHbIE NoakmntoyeHnst K CCT.

Cratbsa 10. O6a3aHHocTM Onepartopa.
10.1. NpepocTtaBute AGoHeHTy goctyn kK CCT Onepatopa.



10.2. NpepoctaBute ABOHEHTCKYI0 NUHUIO B MOCTOSHHOE nonb3oBaHve. Onepatop BnpaBe YyCTaHaBnuBaTb nnaty 3a
npepocraBsneHve ABOHEHTY B NOCTOsIHHOE Nonb3oBaHne ABOHEHTCKON NUHNUN.

10.3. JocTtaBnsATb curHanbl TenekaHanoB u (unu) paguokaHanoB A0 AGOHeHTCkoro obopyaoBaHusi, COOTBETCTBYOLLME
TEXHONOrM4ecknm napameTpam, yCTaHOBMEHHbIM Mexay OnepaTtopoM 1 BellaTenem.

10.4. Co3gaTb cucteMy MHOPMaLMOHHO-CMPABOYHOIO 0O6CNYXXMBaHMA B Liensax npegoctasneHuns cesegeHnn ob Onepatope,
a Takke nHdpopmaumm, Heobxoagnmon ans ucnonHeHns [Jorosopa.

10.5. NpuHUMaTb HeobXoaumble OpraHM3auWoHHbIE Mepbl ONS 3aliMTbl NepcoHanbHbIX AaHHbIX AGoHeHTa M cobniogaTb
WHble YCTaHOBIIEHHble TpeboBaHMs k obecneveHunto KOHbMAeHLMaNnbHOCTN cBeadeHnn 00 ABOHeHTe.

10.6. OnepaTop ocBOOOXAAeTCs OT OTBETCTBEHHOCTWU 3@ HEUCMOSIHEHWE WM HeHagnexalwee UCNOSNTHEHWE MPUHATLIX Ha
cebsi obsizaTenbcTB Mo [lOroBopy, €criv MX HEWUCMNOSIHEHWE WNN HeHaanexallee WCMNONHEHWE MpOou3oLLo BCreacTBMe
00CTOATENLCTB HENPEOAONTMMON CUMbl UITK B CBSI3W C AENCTBMAMM ADOHEHTa.

10.7. B cnyyae npusneyeHusa OnepatopoM TpeTbero nuua Ansi ocywecTsneHms ¢ ABOHEHTOM-A0MKHUKOM B3aMMOAENCTBUSA
no BO3BpaTy NPOCPOYEHHOM 3aformkeHHocTn, OnepaTop unu nuuo, AencTByloLlee OT ero UMeHu 1 (Mnn) B ero uHTepecax,
yBegomnaer o6 9ToM AOOHeHTa-AOMKHWKA B TedeHue Tpuauatm paboumx OHeW nyTeM HanpasfeHus Mo noyTe
6eCKOHBEPTHbIM OTNPaBfEHNEM MMM NPOCTLIM MMCbMOM COOTBETCTBYIOLLETO YBE4OMMEHMS.

Paszgen V. CtoumocTb Ycnyr u nopsaoK Npom3BeAeHUs pacvyeToB

CraTtba 11. O6bem Ycnyr.

11.1. Tapuddbl Ha Ycnyri 1 nopagok onnatel Yenyr yctaHaBnusatoTca OnepatopoM caMoCTOATENbHO B TapudHbIX nraHax,
AOMNOMHUTENbHbIX cornalleHnsx u/mnm MNpunoxexusx k Jorosopy.

11.2. Hdopmaumnsa o AencTBYOLWNX U HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npenocTaBnsieTcs B
mecTax paboTbl ¢ AGOHEHTaMu 1 PO3HUYHOW peanu3auumn ToBapoB 1 Ycnyr OnepaTtopa, a Takke MOXeT pacrnpoCTpaHAaTbCS
OnepaTtopom uHbIMK cniocobamu, B Tom Yncne Ha Cante Onepartopa.

11.3. Mpun 3aknioveHun [oroBopa B COOTBETCTBUM C HACTOALWMMMK YCNoBMAMU ABOHEHT yKasbiBaeT BblOpaHHbLIA UM U3
npegnaraembix OnepatopomM TapudHbIN NaH, KOTOPbIN CTAHOBUTCA HEOTbEMIEMOM YacTbio [loroBopa.

Cratbs 12. Tapudbl (LeHbl) Ha Yenyru.
12.1. MpumMeHnMbIN NpU OKasaHWM Ycnyr MeTod pacyeToB YykasbiBaeTca B [lorosope, [ONONHWTENbHOM CorfalleHun,
MpunoxeHnun k Horosopy w/vnn TapudHom nnaHe. OCHOBaHWA MpUMEHeHUS MeToda onpegensiwTca OnepaTtopom U
ycTaHaBnMBalTca B TapudHbix nnaHax, [NpunoxeHusx w/vnu JononHWUTENbHbLIX corfaweHusax K [oroBopy, a Takke
aoBoasaTcs 0o ceefeHnst ADOHeHTa MHbIM CNocoOoM.
12.2. CtoumocTb Ycnyr onpegensietcs pa3mepoM abOHEHTCKOW (exemMecsvyHOW) nnaTtbl, KOTOPbI YyKasblBaeTcs B
BbIOpaHHoM ABoHeHTOM TapudHoMm nnaHe. MNopsagok BHeceHMs abOHEHTCKOW nnaTtbl U cnocod pacyeta ycTaHaBnMBaeTCs
TapuHbIM nnaHom.
12.3. ABaHcOBbIN MeTOopA pacyeTa. [lpu aBaHcoBOM MeTode pacyeToB Ha JluueBon cyeT ABOHeHTa OO Havana
npegocTaBneHvs Ycnyr gomkeH ObiTb BHECEH aBaHCOBLINM NnaTex B pa3Mepe aboHeHTCKon nnaTbl, obpasylowwmi Ha
JlnueBom cuete AGoHeHTa onpegensembin OnepaTtopoM NOSOXMTENbHbINA OCTATOK.
12.4. Pac4yeTbl ¢ OTCpOUKON nnartexa. [pu pacdyetax ¢ oTcpovkon nnatexa AGOHEHT NPOM3BOAMT onnaTty 3a hakTU4ecKku
OoKasaHHble Ycnyrm B Pac4eTHOM nepuoge B COOTBETCTBUM C HacToswwmMmu Ycnosuamu. Onnata npous3BoauTcs B
COOTBETCTBMU C MEpeyHeM, 06BbeMOM noTpebrneHHbix ABGOHEHTOM Ycnyr u BbliOpaHHbIM TapudHbiM nnaHom. Cymma K
onnaTe 3a (pakTu4ecku okasaHHble Ycnyru, onpegensieTca Ha ocHoBaHuM nokasaHun ACP OnepaTtopa. Onepatop Bnpase
ycTaHaBnMBaTb NumuTkl (Mpegensl) kpeguToBaHus ans Jluyesoro cyeta AGOHeHTa, Npu JOoCTUXeHUn kotoporo OnepaTop
UMeeT NpaBo OrpaHUYnNTb UMK NpekpaTUTb okasaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, U/MNW BbICTaBUTbL BHEOYEpEeaHOMW
CYeT 3a (haKTUYECKM OKasaHHble YCMyru, KOTOPbIA JOIMKEH ObiTb ONMayeH B CPOK, yKa3aHHbIA B cyeTe. BHeovepeaHon cyet
MOXeT ObITb BbICTABIEH 3a NeEpUO BPEMEHU, MPOSOIKUTENBHOCTLIO MeHbLLe PacyeTHoro nepuoga. Npu He nocTynneHuun B
CPOK [EHEeXHblX CpeAcTB, [OOCTaTOYHbIX ANS Onnatbl OkadaHHbIX Ycnyr, OnepaTop BnpasBe OrpaHNYuTb 06bEM
npegocTaBnsiemMblx YCAyr MnM MOMHOCTbIO MNpekpatuTb MNpefocTaBrneHne Ycnyr A0 MOCTYMNEHUs COOTBETCTBYHOLLMX
AeHexHblx cpedcts OnepaTtopy unu  YNonHOMOYEHHOMY nwuudy. Pa3mep numuta (npegena) KpeauToOBaHUA MOXeT
onpegenaTeca OnepaTopoM B 3aBUCUMOCTU OT TapudHOro nnaHa ucnonb3yemblX YCAyr U UHbIX AaHHbIX.
12.5. B cnyyae noctynneHus Onepatopy wnyv YMNOMHOMOYEHHOMY IULY W3NUWHUX CYyMM, YMnadeHHbix AOOHEHTOM Mo
BbICTaBMEHHOMY CYETY, YKa3aHHble U3NuLHWEe CyMMbl UCNONb3YIOTCHA NS pacvyeToB 3a Ycnyru, okasaHHble OnepaTtopom 3a
MHoN Pac4yeTHbI nepuoa,.
12.6.0nepaTop BNpaBe OrpaHMyYnTb 0O0bLEM MPefoCTaBAsAeMbIX YCNyr Uiv NOMHOCTLIO MpeKpaTUTb NpedocTaBrneHne Ycnyr
ABOHeHTYy B criyqae Heonnatbl AGOHEHTOM Ycnyr, yBegoMmnB 06 3ToM AGOHeHTa 3a 24 4aca [0 NpekpalleHus oKasaHust
Ycnyr unu orpaHnyeHms obbema npegocTaBnisiembix YCnyr.
12.7. CTOpOHbI yCTaHaBMMBAKOT CreayoLy 04epeaHOCTb CNUCaHNUA OEeHEXHbIX CPpeacTB ¢ JlnueBoro cyeta ADOHeHTa 3a
OKa3aHHbIe yCryru:

1) 3a [JononHutenbHbIE yCryrn (€CNM OHW OKa3blBasriuCh);

2) 3aYcnyru.
OuepegHoCTb CMCaHNs AeHEeXHblX cpedacTB ¢ JlmueBoro cueta ABoHeHTa 3a [ononHutenbHble yCrnyrM ycTaHaBnmsaeT
OnepaTopomM CaMOCTOATENBbHO HAa CBOE YCMOTPEHME.

Cratbsa 13. CueTt 3a Ycnyru.



13.1. OnepaTtop exemMecCsidHO B TedeHuMe 5 (NATu) kaneHZapHbIX OHEeNn C MOMeHTa OKoH4YaHus PacdeTtHoro nepuopa
BbicTaBnsietr ABGOHEHTY CYeT B COOTBETCTBMM BblOpaHHbiM TapudHbiM MNnaHoM, 3akaszaHHbIM ADOHEHTOM nepeyvHeM,
obbemoM Ycnyr Ha ocHoBaHuu nokasaHun ACP Onepatopa. CueT siBnsietcsa ©e3ycnoBHbIM NOATBEpXAeHUeM hakta u
obbema okasaHHbIX Ycnyr 3a PacueTHbii nepuog.

13.2. B TeyeHne 10 (gecsatun) paboymx gHEN ¢ Aatbl BbiCTaBreHUs cyeta ABOHEHT BrpaBe NonyynTb CHET Cnocobom un (1nm)
no agpecy, yctaHoBrneHHoelM B [loroBope. B cnyyae ecnn ABoHeHT He ykasan B [loroBope agpec u (1nu) cnocob goctaBku
cyeTa, COMNacoBaHHbIM CrMocobom UK (MnNyM) agpecoM  OOCTaBKM — CyeTa  CUMTAeTCs  SMNeKTPOHHbIA  agpec
nepcoHnMUnpoBaHHON cuctembl camoobenyxmeaHua Onepartopa, Yyepe3 KoTopyto ADOHEHTOM OCYLLECTBASIETCA AOCTYM K
cBegeHusaM o6 okasbiBaeMblx eMy Ycnyrax, pacdetax ¢ Onepatopom u uHon mHdpopmaumm (JlnuHein kabuHet). Onepartop
Takke BrpaBe WHQopMMpoBaTb ADOOHEHTA O COCTOSIHUM CYeTa WM OKasaHHbiX Ycryrax nyTem pasMeLleHus
COOTBETCTBYOLLEN MHOpMaLun B JIn4HOM KabnHeTe ABOHeHTA.

Cratbsa 14. Onnata Ycnyr.

14.1. Pacyetbl mexay OnepatopoMm n ABGOHEHTOM NMpou3BOAATCS B pybnsx. Onnata MOXET NPOM3BOAMTLCH HaNM4YHbIMU
OEeHeXHbIMN cpeacTBamm 1 6e3HannyHbIM crnocoboMm.

14.2. MOMEHTOM WCMOMHEHNs AeHeXHoro obssatenbctBa AOOHEHTa CUMTAeTCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OeHexHbIX cpeacts OnepaTtopy Uiy YNonHOMOYEHHOMY UM MnLLy.

14.3. CTOPOHbI NPULWNK K COrnalleHnto, YTo cueTa-akTypbl HE COCTaBMSATCS NpU UcnonHeHun [JoroBopa ADOHEHTaM, He
SABNSAOLWMMCS HanoronnaTtenblmMkaMy Hanora Ha [o6aBMeHHY CTOMMOCTb, U ABOHEHTaM, OCBOBOXXAEHHBLIM OT UCTMOSTHEHNSI
00s13aHHOCTEN HanoronnaTenblMKa, CBA3aHHbIX C MCYMCIIEHMEM M YNATON Hanora Ha Ao6aBneHHy CTOMMOCTb.

Paspen VI. NMpoune ycnoBus
Cratbsa 15. Nopsagok npeabABNEHUA NPETEH3UM U UCKOB.
15.1. Bce pasHornacusi unm Crnopbl, KOTOpble MOTyT BO3HWKHYTb, OydyT, MO BO3MOXHOCTW, YPErynMpoBaTbCa MyTem
neperoBopos.
15.2. MNMpeTeH3un no Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHuM YCryr, C HECBOEBPEMEHHbIM WM HeHagnexalimm
ncrnonHeHnem obsasaTensCcTs, BbiTekawowmx n3 [orosopa, npeabsasnsiotTca AboHeHTom OnepaTopy B TeuveHune 6 (Lectw)
MecsUeB CO OHS OKasaHus Ycnyr, oTkasa B WX OKa3aHuu Wnu BbICTaBfeHUs cyeTa 3a okasdaHHble Ycnyrn. K npeteHsum
npunaratTcsa AOKyMeHTbl, nogTBepxaatLne gakt HapylweHus OnepaTopom obs3aTensCcTs no [Jorosopy.
15.3. Ecnu cornacve no kakum-nubo npuynHam He OydeT OOCTUMIHYTO B xode AocyaebHoro yperynupoBaHus (MOMUMO
neperoBopoB 0bs3aTenbHO BKIoyaroLero B cebs B cootBeTcTBumn ¢ PefeparnbHbiM 3akoHOM PO «O cBA3n» npeabsaBneHne
ABOHeHTOM mnpeTeH3Mn n ee paccmoTpeHne Onepatopom) B cyaebHom nopsiake Bce cropbl Mexay OnepaTopoMm u
ABOHEHTOM - OPUANYECKUM NUUOM/MHAMBMAYANbHBIM MPeAnpuUHMMaTeneM paccMaTpuBaloTca B apOuTpaxHOM cyae no
mMecTy HaxoxgeHus Onepartopa, 13 4esaTenbHOCTM KOTOPOro BblTekaeT crnop. PaccmoTpeHmne cnopos mexay Onepatopom u
ABOHEHTOM-(pm3nyecknm nNMUOM O 3awmTe npasB noTpebutenen Npous3BoauTCH B Cyde B COOTBETCTBUM C AEWCTBYHOLLUM
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

CraTtba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHVe UM HeHagnexaliee UCNOSNTHEHNE NPUHATBIX Ha cebsa obsa3aTtensctB CTOpPOHbI No [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLMM 3akoHogaTenbcTBOM Poccunckon ®egepauun.

16.2. OnepaTop 0653yeTca Bo3MecTUTb ADOHEHTY yuiepb, NPUYMHEHHBIA eMy B xoAde ucrnonHeHust [JoroBopa, ecnu MHOMW
pa3mep oTBeTCcTBEHHOCTM OnepaTopa He YCTaHOBMEH AeNCTBYIOLWLMM 3aKOHO4ATENbCTBOM.

16.3. CTopoHa He WCMOfMHMBLUAA WU HeHagnexawum obpas3oMm ucnonHuBlias obssatenbctBa Mo [oroBopy Hecet
OTBETCTBEHHOCTb, €CNW He [OKaXeT, YTO Hajrnexallee WCMOofIHeHWe oKasanoCb HEBO3MOXHbIM BCreAcTBuME OelCTBUS
HenpeoaonMMON cunbl (T.e. Ype3BblYalHbIX Y HENPEAOTBPaTUMbIX NMPWU OAHHBLIX YCIOBUAX OOCTOATENbLCTB), HaxoAsLencs
BHE KOHTPOMS CTOPOH M HENOCPEACTBEHHO MOBNMUSBLLEN Ha BO3MOXHOCTb UCTIOMNHEHNST 06A3aTenbCTB.

16.4. Npn BO3HWKHOBEHMM OOCTOATENBLCTB Henpeogonumon cunbl, CtopoHa no [oroBopy, HEe umeroLiass BO3MOXHOCTU
BbINOMHATE 00s3aHHOCTM no [oroBopy, AOMMKHA He3aMeanuTenbHO HanpasuTb Apyron CTopoHe yBedoMieHue o
CMyuYMBLUEMCH, O MNPWYUHAX CIyYMBLLErOoCH, CO CCbIIKOW Ha [AOKYMEHT, BblaHHbIA COOTBETCTBYIOLUM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLWMIN HaNMune M NPOAOIHKUTENBHOCTb AEWCTBUS 0OCTOATENbCTBa HENPEOo4oNTMMON
CUnbl.

16.5. B Tom cny4ae, ecnv gna oTAenbHbiX KaTeropui AOGOHEHTOB 3aKOHOM MpedyCcMOTpeHbl obsi3aTenbHble MNpaBuna,
yCTaHaBMMBawLLlNe WHble OCHOBaHUS W npedenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHWIO C U3MNOXEHHbIMU B
HacTosILLEeN cTaTbe, TO B OTHOLUEHMM Taknx ADOHEHTOB NPUMEHSIOTCS NpaBuna, yCTaHOBIEHHbIE 3akOHOM. B criyyae, ecrniu
OTAEenbHble MNOMOXEHUA HacToAWMX YCNoBUA B COOTBETCTBUM C 3akoHodaTtenbcTBoM Poccunckon denepaunn
HenpMMeHUMbl OMs KakoW-nMbo kateropuv AOOHEHTOB, TakMe TMONOXEHUS He MOANeXaT MNPUMEHEHUIO Ans AaHHOW
kaTeropun AGOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a COOM NporpammMHOro obecrnedeHmss 1 060pygoOBaHMS, €CINN OHU He SBNATCS
cobcTBeHHOCThI0O OnepaTopa n/mnu He HaxoaATcs Ha obenyxusaHun Onepartopa.

Cratbs 17. BHeceHne namMeHeHM B nepeyveHb YCnyr, HacTosiwme YCnoBus 1 nHble ycnosus [JoroBopa.

17.1. AboHeHT BnpaBe B ycTaHoBneHHom OnepaTtopom MOpsiAke W3MEHWTb WUCMOMNb3yeMbll MepeyeHb YCnyr, CeTeBblX
afpecoB, K KOTOPbIM OH MMeeT JOCTyn npu okasaHum Ycnyr, TapudHbin nnaH, ysegomus o6 atom Onepatopa MMCbMEHHO



unu B MHOM ykasaHHon OnepatopoM dopme (B TOM 4ucrne C UCMNOMNb30BaHMEM CpeacTB hakCUMUnbHOW cBs3u, SMS-
coobueHuin, JinuHoro kabuHeTa, ronocosbix U/unu Internet-cepsucos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb NPEeaNIOXKEHMS N0 U3MEHEHMIO 1 OOMONHEHMIO HacToAWwuX Yenosun, [lorosopa. NameHeHue
Ycnosun, [JoroBopa ogopmnsieTcs nyTem 3akmnioyeHUs OOMOMHUTENbHOMO CornalleHnst B MMCbMEHHON dhopme nubo nytem
coBeplueHnss ADOHEHTOM KOHKMIOAEHTHbIX AEWCTBUMW, MepevYeHb U NOpsaoK OCYLLECTBNEHUS KOTOPbIX OnpeaensitoTcs
Onepartopom.

17.3. OnepaTop BMpaBe CaMOCTOATENbHO YyCTaHaBnMBaTb TapudpHble NnaHbl, a Takke yCTaHaBnMBaTb W/WNN WU3MEHSITb
oTgenbHble Tapudbl Ha Ycnyrn, onpefensdtb MWHble LEHOBble YCIMOBUS MpeaocTaBneHvs YCnyr, CaMOCTOSTENbHO
dopmMMpoBaTb N M3MEHATb MEpPeYeHb TernekaHanoB (pagvMoKaHamnoB), OOCTaBKa CUrHamnoB KOTOPbIX OCYLLECTBNAETCA B
pamMkax BblopaHHOro AGoHeHTOM TapudHoro nnaHa, u nopsiaok ux paccrtaHosku B CCT. Onepatop m3BelaetT ADOHEHTOB O
BBEJEHMUN YKa3aHHbIX U3MeHeHn He MeHee 4yeM 3a 10 (JecaTb) KaneHgapHbIX AHEN OO MOMEHTa BCTYMNIEHNS UX B CUIy Ha
Cawnte OnepaTtopa, a Takke yepe3 cpeacTBa MaccoBou MHpopmMaumu, ykasaHHble Ha Cawnte Onepartopa, B cnyvyae ecnuv
Takasg 006A3aHHOCTb npefycMOTpeHa OEeWCTBYHLWUM 3akoHogaTenbcTtBoM P®. [JononHuTenbHble yBEAOMIEHUA MOryT
HanpaBnATbCH UHbIM cnocobom. OnepaTtop Bnpase HanpaenAaTb AGOHEHTaAM AOMNOMHUTENbHbBIE U3BELLEHNSA B COOTBETCTBUN
C HACTOSALLMM NYHKTOM, B TOM 4ucCrie NyTeMm pasMeLleHnsa uHgopmaumm B cyeTax 3a okasaHHble Ycnyrn. iHdopmupoBaHme
A6oHeHTOB-topManyecknx nuy 06 nameHeHun TapudoB Ha Ycnyrm Nnpou3BOAUTCHA NyTEM pasMeLleHUsi COOTBETCTBYIOLLMX
n3BeleHnn Ha cante OnepaTtopa, ecnu UHOW cnoco® He corracoBaH CTOpoHamu. V3BelleHne O BBEOEHMM YKa3aHHbIX
M3MEHEHNI TaKKe OCYLUECTBMSIETCS B MecTax obcnyxuBaHus AGOHEHTOB B cry4yasdx, ecnu Takon cnocob m3BeLleHus
npegycMoTpeH B KayecTBe 00s13aTenbHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

YBegomneHus, Hanpasnsemble OnepaTtopom Unu NULOM, AEACTBYIOLMM OT €ro UMeHU 1 (Unn) B ero nHtepecax, AGOHEHTy-
OOIMKHMKY B Lensix BO3BpaTa MPOCPOYEHHON 3aJ0MHKEHHOCTM, BKIOYas yBEAOMIEHUS, ykasdaHHble B n. 10.7 HacTosAwwmx
Ycnosuii, MOryT BbiTb NOANMCaHbI C UCMONb30BaHNEM (haKCUMMUITBHOrO BOCMPON3BEAEHMS MOANNCH YNONTHOMOYEHHOIO Nnua.
17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAKE OnpeaensaTb U U3MEHSITb NepeyeHb YNONTHOMOYEHHbIX ML,

Cratbsa 18. NpekpaweHue agencreua [loroeopa.

18.1. CTopoHbI BNpaBe Mo B3aMMHOMY COrfiacuito pactoprHyTb [loroBop npu ycnosun onnatsl AGOHEHTOM OKa3aHHbIX Ycnyr
n JononHuteneHbIxX ycnyr Onepartopy.

18.2. C momeHTa oTka3a ABOHeHTa OT ucnonHeHws [oroBopa unu pacTopxeHus [JoroBopa no ApyrMM OCHOBAaHWSM,
obsizatenbcTBa CTOPOH CUMTAKOTCHA MpEKpaLLeHHbIMM 3a UCKMoYeHnem obssatenscTB AGOHEHTA, CBA3aHHbLIX C OnNnaTon
OKa3aHHbIX, HO He OMnMavyeHHbIX HAa MOMEHT pacTopxkeHusa [orosopa Ycnyr n JononHuTenbHbix ycnyr. OcTaBluascsa nocne
ucnonHeHns ADOHEHTOM 005A3aTenbCcTB MO OnnaTe oOKka3aHHbIX Ycnyr M [JononHUTENbHBIX YCNyr pasHuiua Mexay
onnayeHHon no [JoroBopy CyMMOW 1 CTOMMOCTbI OKa3aHHbIX Ha MOMEHT pacTopxeHusi [loroBopa Ycnyr u [JononHUTeNbHbIX
ycnyr Bo3Bpallaetca ABoHeHTy nocrne nonyyeHns OnepaTopoM COOTBETCTBYHOLLErO 3asiBneHns AGoHeHTa.

18.3. B cnyyae pactopxeHust [JoroBopa AGOHEHT MMeeT npaBo NoTpeboBaTb BO3BPAT AEHEXHbIX CPEeACTB, BHECEHHbIX B
KadecTBe aBaHCOBOro nnartexa. Mopsgok Bo3BpaTa HEUCNosfib30BaHHOIO ocTaTka OEHEXHbIX CpeAcTB Mpou3BoauTcs Ha
OCHOBaHWUM 3asiBNEHUA N AOKYMEHTa, NoaTBEPXKAAtoLLEero onnaTy.

18.4. AGOHeHT BnpaBe OTka3aTbCsl OT UCMONHeHMsA [loroBopa B OQHOCTOPOHHEM MOpsAKe MyTEM nogavynm COOTBETCTBYHOLLENO
3asaBneHns B mectax paboTel Onepatopa ¢ ABoHeHTamMu M UHbIMM crnocobammu, ycTaHoBneHHbiMu OnepaTopom, npu
ycnosum onnatbl Onepatopy hakTnyeckn NOHECEHHbIX pacxonoB.

18.5. B cnyyae HapyLleHusa ABOHEHTOM HacToswux Ycenosun (Jorosopa), B TOM YMCIe HapyLLIEeHUs CPOKOB onfathl Ycnyr, a
paBHO npu HecobntoaeHnn AGOHEHTOM HOPMAaTMBHbBIX NPABOBbLIX AaKTOB B 06nactu cesa3u, Onepatop BnpaBe NpMOCTaHOBUTb
oKasaHwe Ycnyr 4o yCTpaHeHust HapylueHus, yBegomms o6 aTom AGoHeHTa. B cnyyae He ycTtpaHeHus AGOHEHTOM Takoro
HapylweHus no ncredeHmmn 6 (Lectn) mecsaues ¢ gatbl nonyyveHuss AGOHEHTOM NMMCbMEHHOro yBegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL oka3aHue Ycnyr, Onepatop BnpaBe B O4HOCTOPOHHEM MOpsiAKke pacToprHyTh Joroeop.

18.6 B cny4yae npuHaTMA pewweHuss o6 otkaze AGOHEHTY B BO3BpaTe pasHuULbl MeXay onnadveHHon no [JoroBopy CymMMOWn u
CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopXeHus [loroBopa Ycnyr (octaTka aBaHca), npegycMoTpeHHoro n. 11 crT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotuBogencTsnn nerannsaunm (0TMbIBaHUIO) AOXOO0B, MOMYYEHHbIX
NpecTynHbIM NyTem, 1 hMHaHcMpoBaHuo Teppopusmay, Onepartop HanpaesnseT AGOHEHTY UHpOPMaLIMIO O AaTe U NpUYMHax
€ro MNpUHATUA OLHMM U3 CriefyloLlmx CcrnocoboB: MNOCPeACTBOM CMC-COOOLLUEHMS MM NUCbMA, OTMPABMIEHHOrO Mo
3NEKTPOHHON noyTe (NP HanMMyMu TEXHUYECKOW BO3MOXHOCTM), MMOO MuMcbMa, OTMPAaBMEHHOro Mo agpecy perncrpaunm
AboHeHTa.



