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Pasgen |. O6Lwue nonoxeHus.

CraTtba 1. O6nacTb NpuMeHeHus.

1.1. YcnoBua okasaHua ycnyr nogswxHon ceasum «MTC» (ganee umeHytoTca — YcnoBus) paspaboTaHbl B
cooTBeTCcTBMM C [paxkgaHckum kogekcom Poccuiickon deaepaumm, 3akoHom Poccuiickon deapepaumm "O 3awmrte
npaes notpedutenen”, depepanbHbiM 3akoHOM "O cBA3M" WM pPerynupytoT OTHOLIEHUSI MO OKa3aHWU YCIyr
NOABWXKHON pagnoTenedoHHON CBSA3M, TenemaTM4eckux YCryr CBs3W, YCNyr CBsI3W MO nepefade AaHHbIX,
0OKa3blBaeMbIX C UCMOMb30BAHNEM CETU NMOABMXKHOW CBA3N, @ TaKkKe MHbIX COMPSPKEHHBLIX C HAMMW YCyr (CEpPBUCHOE,
MHOPMALIMOHHO-CNPAaBOYHOEe OBCnyXMBaHWe, YCIyrn MecTHOW TenedoHHON CBSA3WM C MpefocTaBrieHneM
JononHntensHOro aboHeHTCKoro Homepa 6e3 opraHusauum aboHEHTCKOW NUHUK 1 Ap.).

HacTtoswume Ycnosus yctaHaenvsatoTcs OnepaTtopoM CamoCTOATErNbHO, ABASATCA NybnuyHon odepTon n moryT
ObITb NPUHATEI ABOHEHTOM HE MHaYe Kak nyTem npucoeauHeHus K HUM B LenoM. Hactoswwme Ycnosus, a Takke
npeanoxeHnst 06 nx nsmeHeHun (odepta) pasmeLlaroTcsa Ha cante OnepaTopa.

1.2. Hacroswme YcnoBuss He pacnpoCTPaHATCA Ha OTHOLWEHMS CTOPOH MO BOMpocCam, CBSA3aHHbIM C
npunobpeteHnem ABGOHEHTCKOro 060pyaoBaHUS.

1.3. Yenyrm cBasm MTC He moryT 6biTb ucnonb3oBaHbl AGOHEHTOM 6e3 AONOMHUTENBHOTO MUCbMEHHOro
cornacoBaHusi ¢ OnepaTopoM Ansi NPOBeAEeHUS NTOTEPEN, rONIOCOBaHWIA, KOHKYPCOB, BUKTOPWH, PEKNaMbl, ONPOCOB,
MaCCOBbIX PacCbINIOK COODLLEHWUIA, BKIOYAA PacChINKM MO CeTU NOABWKHOW paguoTenedOHHON CBA3W, a Takke
yCTaHOBKM 00OopydoBaHWst Anst  opraHvM3auum  ABTOMATU3MPOBAHHBLIX LIEHTPOB (Ecnu  opraHusaums  u
hyHKLMOHMPOBaHNE Takux ABTOMAaTM3MPOBaHHbIX LEHTPOB npuyunHseT Bped Onepatopy, Apyrum ABoHeHTam
n/vnu TPeTbUM Nnuam), yCTaHOBKM LUMI030B AN A0CTYyna K CETU anekTpocBA3n u MHTepHeT-TenedoHnn, maccosomn
reHepauum Tpaduka v T.n.

1.4. Ycnyrm npepoctaenstoTcs OnepatopoM Ha OCHOBaHWM JeWcTBylOLWMX nuueHsui Onepatopa, B T.u.
cnegyrowmnx nuueHsmin: Nef1030-00114-77/00049429 (Nel101245) ot 25.07.2012r., NeJ1030-00114-77/00049430
(Ne101246) ot 25.07.2012r., NeJI030-00114-77/00049431 (Ne101247) ot 25.07.2012r., NeJ1030-00114-
77/00049627 (Nel101248) ot 25.07.2012r., NeJ1030-00114-77/00056736 (Nel50063) ot 17.04.2017r., NeJ/1030-
00114-77/00061304 (Ne158897) ot 27.02.2018r., NeJ1030-00114-77/00067447 (Ne167215) ot 27.07.2018r.,
NeJ1030-00114-77/00069635 (Ne171610) o1 29.01.2019r., NeJ1030-00114-77/00077891 (Ne183416) ot
16.07.2020r., NeJ1030-00114-77/00078993 (Ne184788) ot 15.02.2021r., BblaaHHbIX PenepanbHOi cnyxbon no
Haas3opy B cdepe CBA3W, WHEMOOPMALMOHHBLIX TEXHOMOMMA U MacCOBbIX KOMMYHUKauui. [lonHbli nepeveHb
nuueHsn Onepatopa pasmelleH Ha cawte Onepatopa u goBoguTCcs A0 cBedeHus ABOHEHTOB B MecTax
obcnyxmBaHua ABOHEHTOB, B T.4. Npu 3akntodeHun [lorosopa.

Cratbsl 2. TepMUHBbI U onpeaeneHus, UCNornb3yeMble B HacToAWMX YCnoBuaxX

Bce 3aronoBkm paspgenoB (ctaten) MCMOMb3YyKTCS B HACTOSAWMX YCMOBUSIX WUCKMOYMTENbHO Ans yaobcTea
NCMOMb30BaHWs (NPOYTEHMS) NOCNEAHMX U HUKaK He BMMSIOT Ha TOMKOBaHWE HacTOAWMUX Y CroBUNA.

2.1. A6oHeHmM — HU3NYeckoe WNM PUAMYECKOE NUUO, WHAMBMAYANbHBIA NpeanpuHMMaTtenb, C KOTOPbIM
3akmtoveH [loroBop C BblgeneHWemM He MeHee OogHOro ABOHEHTCKOro Homepa Ww/unm YHuKanbHOro koga
naeHTndmkaummn.

2.2. A6oHeHmMcKuli Homep — TenedoHHbI HOMep, Bblaensiembll ABOHEHTY B cooTBeTCTBUM C [oroBopoMm, ¢
MOMOLLbIO KOTOPOro Npou3BoAUTCS naeHTudmkauus ABoHeHTCckoro obopygoBaHus C yCTaHOBMNEHHOW B HeM SIM-
KapToW.

2.3. AboHeHmckoe ob6opydogaHue — MOAKIOYaeMoe K CeTu CBSA3M aboHeHTCKoe YCTPOWCTBO (aboHeHTckas
CTaHuusa) - TenedOHHbIM annapaTt M T.M. - MO3BONsALWee nepegasaTe Wunu NpuHMMaTh MHoOpMauuo, nunm
KOMMMEKTYIoLLMEe N akceccyapbl K HEMY.


https://rkn.gov.ru/communication/register/license/?id=%CB030-00114-77%2F00049431
https://rkn.gov.ru/communication/register/license/?id=%CB030-00114-77%2F00056736
https://rkn.gov.ru/communication/register/license/?id=%CB030-00114-77%2F00061304
https://rkn.gov.ru/communication/register/license/?id=%CB030-00114-77%2F00061304

2.4. ABTOMaATUM3NPOBAHHbLIA LEHTP — NPOrpaMMHO-annapaTHbI KOMMMEKC, MNO3BOMSWUA NpPOBOAUTL
aBTOMAaTU3MpPOBaHHbLIN Npuem, ob6paboTKy M pacchinky COOBLLUEHMI 3MNEKTPOCBA3M (B TOM YUCNEe OAHOBPEMEHHO
NOCTYNMBLUMX TenedOHHbIX 3BOHKOB, COOOLUEHWA MO dakcy, 3NeKTPoHHoW nouyTe, SMS u npoyee), a Takke
OCYLLLECTBMSATb MACCOBbIN 063BOH.

2.5. Akmueayuss Kapmbi Onnamsi - onpegeneHHas OnepaTtopom nocrnefoBaTenbHOCTb AEWCTBUMA Brnagernbua
KapTbl, pesynbtaTtom KOTOpbIX sBnfeTca onpegeneHve Onepatopom JlMueBOro cyeta v yBENWYEHWE Ha HeEM
ocTaTka Ha BENWYUHY HOMMHaNa Ucnonb3oBaHHoW KapTsbl.

2.6. ACP - aBTOomMatTM3MpoBaHHas CUCTEMa pacyeToB, NpeacTaBnswowas cobon annapaTHO-NPOrpaMMHbIN
KOMNIieKc, NpegHasHayvyeHHbIn ans obecnevyeHns aBToMatuaaumm pacHetoB ¢ AGOHeHTamMun 1/Mnu nonb3oBaTensiMm
Ycnyr, a Takke Anst ydyeta u o6paboTkm nHdopmaumm o NpegoCTaBeHHbIX U OKa3aHHbIX YCnyrax.

2.7. Joezoeop — cornaieHne mexay Onepatopom 1 ABOHEHTOM O BO3ME3OHOM OKa3aHuW YCnyr, 3akroyeHHoe B
COOTBETCTBMU C HaCTOALWMMM YCnoBusMM (B T.4. BbIOpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOALMUMMU
YcnoBuamu, TapudHbIM NaHoM).

2.8. [ononHumenbHbIli abOHEHMCKUl HOMep — MeCTHbIi TenedoHHbI HOoMep, BXOASWMN B pPecypc
reorpacdu4eckn onpenenseMon 30Hbl HyMepauuu, Bbiaensembii ABOHEHTY Ans OCYLECTBREeHUs nepeagpecaunu
BXOASALLMX BbI30BOB Ha ABOHEHTCKU HOMEpP MOABWXXHON paamoTenedOHHON CeTu.

2.9. EduHuya mapudgpukayuu Ycnyz — egvHuua mamepeHus obbema okasaHHbIX YCMyr, CTOMMOCTb KOTOPOM
yctaHaBnuBaeTtcs OnepaTopom.

2.10. EaMHbIN nopTan rocyaapcTBeHHbIX U MyHuuunanbHbix yenyr (EMIY) - depepansHas rocygapcteeHHas
MHopMaunoHHas cucteMa « EAnHBLIN NopTan rocygapCcTBEHHbIX M MyHULMNAbHbIX YCnyr» (Www.gosuslugi.ru).
2.11. ECUA - cbepepanbHas rocygapcrTBeHHas nHdopMaumoHHas cuctema «EgvHas cuctema ngeHtudmkaumm m
ayTeHTuduMKaumm B uMHGpaACTpykType, obecneumBatollern MHPOPMaLMOHHO-TEXHONOMMYECKOE B3aMMOOENCTBUE
WH(POPMALIMOHHLIX CUCTEM, UCNONb3yeMblX ANs NpefoCcTaBNeHns rocyaapCTBEHHbIX U MyHUUMMANbHbIX YCNyr B
3NEKTPOHHOW hopmey.

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B TNpedenax KOTOpPOW cyulecTByeT
noaTBepxaeHHas OnepaTtopoMm TexHW4Yeckas BO3MOXHOCTb MPEeAOCTaBMneHus YCnyr, OKasblBaemblX C
ncnons3osaHnem SIM-kapTbl.

2.13. Kapma Onnamsbi (Kapma) — viHouB1ayanbHO ONpeaerneHHbI HOCUTESb, UCMOSNHSAEMbIN B BUAE MIIacTUKOBOMN
KapTbl unn B MHOM onpegensemoMm Onepatopom Buae, YCTAaHOBNEHHONO HOMMHaNa, coaepXawui nHpopmauuio,
Heobxogumyto Anst nposeaeHus Aktmeauum Kaptel (B T.4. cpok AkTuBaumm KapThel). Vicnonb3yeTca ons goBeaeHus
no Onepatopa cBefeHun o6 onnate (npegonnarte) Ycnyr. B cnyvae ecnu AGOHEHTY oOkasblBanucb WHbIE
conpsiXeHHble ¢ HUMK ycnyr, OnepaTop Bnpase HanpaBuUTb CpeacTBa A58 onnaTthl AaHHbIX YCNYr.

2.14. Kodoeoe cio80 — ykasbiBaeMasi AOOHEHTOM B ycTaHoBneHHo OnepaTopoM opMe nocrnefoBaTernbHOCTb
cvMBoOnoB (OykB, UMdp), cnyxawlas ona nageHtudmkaumm AboHeHTa npu ncnonHeHmn orosopa.

2.15. Jluyeeoli c4yem — aHanutudeckmnm cyeT B ACP, cnyxawwmi pna yvyeta obbemMa OKasaHHbIX Ycnyr,
NOCTYNMEHNs U PacXOA0BaHUA OEHEXHbIX CPEACTB, BHECEHHbIX B CHET onnatel Ycnyr. B pamkax ogHoro [lorosopa
MOXeT ObITb BblENEeHO HECKOMNbKO JInLeBbIX CHETOB.

2.16. Onepamop - T[lybnuyHoe akuMoHepHoe ob6wecTBo «MobunbHbele TeneCucrtembl» (r. Mocksa, yn.
Mapkcuctckas, 4.4), okasblBatoLee yCnyru CBs3n Ha OCHOBaHWUM NIMLEH3UI, SBNSAOLWEeecs CTOpoHON no [jorosopy ¢
ABOHEHTOM.

2.17. Monb3oBaTenb — MNonb3oBaTeNnb YCnyr, SIBASKOWAACA NULOM, 3akasbiBalOWMM U (UNIKM) UCMONb3YHOLLMM
Yenyru.

2.18. Mopoz coeduHeHusi — ycTaHaBnMBaeMbln OnepaTopoM MPOMEXKYTOK BPEMEHW C y4eToM TpebGoBaHui
3akoHogatensctea P®, no wuctedyeHMM KOTOPOro npPoOAOIPKEHUE YCTAHOBMNEHHOrO COEAMHEHUNs 4BnseTcs
OCHOBaHWeM Ans Havana Tapudukaumm Ycnyr.

2.19. PacyemHbIili nepuod — nNepuos BPEMEHM, 3a KOTOPbIA onpeaenseTcs akTU4eCKM MONYyYEHHbI W
onnaynBaembii AGoHeHTOM 06bem Ycnyr. Ecnv nHas npogomkntensHocTb PacyueTHOro nepuoga He yctaHoBMeHa
Onepatopom, PacyeTHbI neprog cYnTaeTcs paBHbIM OGHOMY MeCsLy.

2.20. Poymun2 — npepoctaBnsiemas OnepatopoMm AGOHEHTY BO3MOXHOCTb C MPUMEHEHMEM YKa3aHHOW B
Horosope SIM-kapTbl nonb3oBaTbCs YCMyramu, OKa3blBAEMbIMW APYrMM OMepaTtopoM CBSA3WM, C KOTOPbIM Y
AboHeHTa [loroBop He 3akntoveH. [NogpobHas uHdopmauns 0 TEPPUTOPUMM U HAMMEHOBAHUSIX ONEPaToOpPoB CBHA3M,
roe AGoHeHTy npepocTtaenseTca PoymuHr, ykasbiBaeTcst Onepatopom Ha CanTte Onepartopa.

2.21. Caiim Onepamopa — pecypc OnepaTopa B ceTu MIHTepHEeT, pa3MeLLeHHbIN no agpecy: WWW.MIS.ru.

2.22. TapugpHbll nnaH — COBOKYMHOCTb LIEHOBbIX YCIOBWIW, Ha KoTopbix Onepatop npeanaraet AOGOHEHTY
Nnonb30BaTbCsA OAHON NMMOO HECKONBbKMMMK YCnyramu.

2.23. Tapud — LieHa, ycTaHaBnuBaemasa OnepaTopom 3a OTAENbHYIO eANHULY YCnyru.

2.24. YuukanbHbin ko uaeHtudpukauum (YKWU) — ykaszaHHoe B [JoroBope yHuKanbHOe codeTaHue UngpoBblX,
OYKBEHHbBIX W/MNN CMMBOSbHBLIX OD03HAYEHMIN, NCMONb3yeMoe ANA OAHO3HAYHOW MaeHTudukaumm ABOHEHTCKOro
obopynoBaHust B mpoLecce okasaHus Ycnyr.
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2.25. Yenyau — ycnyrm NOABWXKHOW pagunoTenedoHHOW CBA3M, TenemaTudeckue ycrnyru, ycnyrm no nepepade
OaHHBIX W/WNN WHblIE CONPSKEHHbIE C HUMW YCNyrn, okasbiBaemble OnepaTopoM HEMOCPEACTBEHHO W/MnuM C
npuvBneYeHNeM TPeTbUX nuL (CEepBUCHOE, WHMOPMALIMOHHO-CNPaBoOYHOE OOCnyXMBaHWe, YCryru MeCTHOW
TenedgoHHON CBA3M C NpeaocTaBneHmemM [JononHUTensHoro aboHeHTCKOro Homepa 6e3 opraHusauum aboHEHTCKON
NVHWMW, KOHTEHTHbIE YCAYrn 1 Ap.).

2.26. YNONMHOMO4YEeHHOe NNLO — NMLUO, YNiaTol B KacCy KOTOPOro OEHEXHbIX cpefacTB ABOHEHT MCMONHSAET CBOU
OeHexHble obsi3aTenbCcTBa, Bo3HuKawoLwme nepen Onepatopom u3 [orosopa. NepeyeHb TakvMx nuy, AoBoanTCs A0
cBegeHus ABoHeHTa B nopsigke, NpeaycMOTpeHHOM M. 11.2. HacTosALWmMX YCNOoBUIA.

2.27. SIM-kapma — aeHTUHUKALMOHHBIN MOAYMb — 3NEKTPOHHbIN HOCUTENb UMHGOPMaLMK, C NOMOLLbIO KOTOPOro
ocyuiecTensieTca naeHTugpukaunsa AboHeHTa OnepaTopoM, AocTyn ADOHEHTCKOro 000pyaoBaHMS K CETU NOABUXKHOM
CBSI3U1, a TaKke 3alimTa OT HECAHKLUMOHMPOBAHHOIO UCMONb30BaHUS BblaeneHHoro AGOHEHTCKOro Homepa.

Paspen Il. Mopsaaok n ycnoBusa 3aknoyeHus [loroBopa

CraTbsa 3. MNopagok 3akno4yeHUsa u npoaneHns aencteus [lorosopa

3.1. Jorosop BCTynaeT B CUiy N CTaHOBUTCA obs3aTenbHbIM Ans CTOPOH C MOMeHTa ero 3akntoyeHus. [Npasa u
obsaszaHHocTM no [oroBopy, npegycMaTpuBaloweMy WUCMNOMb30BaHWe nepeHeceHHOro ABOHEHTCKOro Homepa,
BO3HMKalOT C MOMEHTa Hayana okasaHus ycnyr Onepatopom no nepeHeceHHomy ABOHeHTCKOMy Homepy. Ecnu
MHOE He CornacoBaHo CToOpoHamu B [loroBope, NOCNeAHUA CYNTaETCs 3aKMoYeHHbIM Ha HeonpeaeneHHbl CPOK.
Hoctyn ABoHeHTCKkOro obopygoBaHMA C  BKMAYEHHOM B Hero SIM-kapTo K CeTM MOABWXKHON  CBA3U
obecrneunmBaeTca C MOMeHTa 3aknodeHus [oroBopa u BHeceHuss ABGOHEHTOM HeobOXoauMbIX nNnaTexen B
COOTBETCTBUM C BblOpaHHbIM ABGOHEHTOM nepeyHeM, obbemom Ycnyr v TapudHbIM NAaHOM, C Yy4eTOM
0cobeHHOCTEW, YCTaHOBMEHHbIX HACTOALWMMW Y CITOBUAMM.

B cnyyae 3aknoyeHns cTopoHamu cpoyHoro [loroBopa ero gencTBue npoaneBaeTcs KaXabli pa3 Ha cregyloLwmmn
nepuod, paBHbI MepBOHayanbHOMY CPOKy Aenctsus [loroBopa, ecnu ABOHEHT He 3asBuT 06 obpaTHOM He
nosgHee, YeM 3a ABe Hegenu 40 OKOHYaHUA CpoKa ero AenCTBUS.

HocTtyn k ceTn nogswkHoW cBa3n OnepaTopa npegoctasnsetca ABOHEHTY B AeHb 3aknioyveHuns [Jorosopa, ecnu
cornaweHnem CTOPOH Uy HacCTOALLMMW YCMOBUSAMMW HE YCTAaHOBIMEH APYron CPOK.

OnepaTop HayHeT oka3aHue Ycnyr/mpegocTaBneHne JocTyna K cety noaswkHowm cBsasnm Onepatopa AGoHeHTam -
lopugnyeckum nuuam (MHAMBMAyanbHbIM NpeanpuvHUMaTensMm) He nosgHee 3 (Tpex) paboumx gHen € Aatbl
nonyyeHus ot ECUA ceneHun o lNonb3oBaTene Ycnyramy - oU3M4eckoM nvue 1 ceegeHnin 06 Mcnonb3yemom
aTum lNMonb3oBateneM ABGOHEHTCKOM HOMepe, yKasaHHbIX B M. 8.10 HacTosAWwMX YCNOBUIA, MPU YCIOBMU YCMNELLHON
nposepkn Onepatopom M ECUA Hanmnuua n goctoBepHoCTU cBefeHuin o lNMonb3oBatene Ycnyramu, ecrnv MHOW
CPOK He ycTaHoBreH B [loroBope.

OnepaTop Ha4yHET okalaHue Ycnyr/npeaocTaBneHme AocTyna K ceTu noaswxkHon cesasm Onepatopa AGOHeHTaMm -
lopMaMdeckUM nuuaMm  (MHOuBMAyanbHbIM MpegrnpuHumartensam) B uUensax obecnedeHus dyHKUUOHMPOBaHUS
nonb3oBaTenbLCKoro obopyaoBaHus (OKOHeYHOro 06opyaoBaHNS), B KOTOPOM UCMNOMb3yeTCs UAEHTUMVKALMOHHBIN
MoAynb, He no3gHee 3 (Tpex) pabounx gHen ¢ gaTtel nonydeHus ot ECUA goctatouHon nHgopmMaumm 0 BHECEHUN
ABOHEHTOM - HOpPUAMYECKMM NMLOM (MHAMBWUAYanbHbIM NpegnpuHumartenem) B ECUA cesegeHun, ykasaHHbIX B M.
8.11. HacTosALWMX YCNOBMI, €Cn MHOW CPOK He yCTaHoBMEH B [loroBope.

3.2. Heotbemnemow yacTelo [loroBopa ABASOTCA HacTosiwme YCnoBusl, BbibpaHHbii AGOHEHTOM TapudHbIv nnaH,
TexHuuyeckne TpeboBaHUS M 3HAYeHWs NokasaTenen kavyecTBa OKasaHWs YCryr CBSi3W MO nepejade AaHHbIX U
TeneMaTuyeckux ycnyr cBasu, nepeyeHb nuueHsun Onepatopa, Cornawexne o6 3neKTpoHHOM B3aMMOOENCTBUM C
NCMoNb30BaHMEM NPOCTON IMEKTPOHHOW NOANUCH, a TakkKe ycrnoBus odepT, MPUHATLIX ADOHEHTOM B Nopsaake U Ha
YCroBUSX, yCTaHOBNEHHbIX OnepaTtopom.

3.3. B cooTtBeTcTBUM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensx 3aKknioyeHus
n/vnn ncnonHeHus [oroBopa, a Takke B Lensx cobniogeHvs OenCTBYOLWEro 3akoHodaTenbcTBa obpabatbiBaeTt
nepcoHanbHble daHHble ABoHeHTa c¢/6e3 uMCcnonb3oBaHUA CBOUX MNporpammHo-annapaTtHbeiXx cpeacTs. [log
06paboTKor nMepcoHanbHbIX AaHHbIX MOHWMAaeTcs nboe OencTBue (onepauus) MM COBOKYMHOCTb OEWCTBUN
(onepauui), coBepLuaeMbIxX C UCMOMb30BaHNEM CPeACTB aBToMaTm3aumm unu 6e3 ncnonb3oBaHUs TakMx CPeAcTB C
nepcoHanbHbIMW AaHHbIMW, BKIOYasd cOop, 3anvcb, CMCTEMATU3aLMIO, HAKOMMEHWEe, XpaHeHue, B T.4. KOnuwn
OOKYMEHTOB, yAOCTOBEPSIOWNX NMMYHOCTb, YyTOYHEHNE (OBHOBMNEHMe, U3MEHEHME), U3BMeYeHne, MCNonb3oBaHue,
nepegava (npegocTtaBneHune, aoctyn), obesnuuuaHue, 6roknupoBaHve, yoaneHne, YHUUTOXEHWE NepcoHanbHbIX
AaHHbIX.

3.4. Ha nepuog ¢ momeHTa 3aknioveHuns [oroBopa v go npekpauweHus obsisatenbctB CtopoH no [orosopy, a
TakKke OO UCTEYEHUS CPOKOB XPaHEHWs! MepcoHasbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKOHO4ATeNbCTBOM, ABOHEHT
Bblpa)kaeT CcBOe cornacve Ha obpaboTKy nepcoHanbHbiX AaHHbIX OnepaTopoMm, a Takke cornacve Ha nepegady
(MpepocTtaBnenune, poctyn) u nopyvyeHme OnepaTopoMm TpeTbUM fMuam o6paboTKM MepCOHanbHbIX OAHHbIX,
nepegaHHbix AboHeHTom OnepaTtopy B xoge mcnornHeHus [Jorosopa, n ceegeHunii 06 AGOHeHTe (Kak MOMHOCTbLIO,
Tak M 4acTu Takux CBeAdeHun), ykasaHHblx B cT. 53 ®PegepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O



CBSA3M» (3a WCKMYeHeM UHGOPMaLMK, COCTaBMAILWEN TakHy CBA3M), B TOM 4YUCHE, HO HE OrpaHM4uBasiCb, B
uensx wucnonHeHuss OnepaTopoM 06sa3aTenbCTB uUnNu ucnonHeHns nepeq OnepaTtopom TPeTbMMU  nvuamMu
06a3aTenbCTB, HaMpaBfEHHbIX Ha  ynydweHue YCNyr CBSA3M, HanpaBfeHHbIX Ha npeaoTBpalleHne U
NPOTUBOAENCTBME MOLLUEHHNYECTBY, HEXenaTenbHbIM Bbi30BaM (B TOM YMCHE 3aBepLUeHne Takux HexenaTenbHbIX
BbI3OBOB C MNpeaoCTaBNeHWEM OTMOXEHHOro AocTyna K HuM ABOHeHTa), pacnpoCTpaHeHuto BPeLOHOCHOro
nporpaMmHoro obecneyeHusi, CBA3aHHOMO C MCNONb30BaHUEM YCMYr CBA3W, a Takke oka3aHue WHMOPMaLMOHHO-
cTaTucTmyeckmx yenyr. NpegycMoTpeHHoe HacToswmM absauem cornacue pacrnpocTpaHsaeTcs Ha criyyau, korga
HeobXoAMMOCTb ero NoyvyeHns NpeaycMoTpeHa AeNCTBYOLWMMN HOPMaTVBHLIMW NPaBOBLIMU aKkTamu.

O6paboTka nepcoHarnbHbIX AAHHbIX OCYLLECTBMASETCH B Lensx ucnonHeHus [orosopa, B TOM yvicne Ans uenen
abOHEeHTCKOro, CEepBMCHOTO W CNPaBOYHO-MH(OPMaLMOHHOrO obcnyxunBaHna ABOHEHTa, a Takke YryyleHus
abOHEeHTCKOro, CepBMCHOrO M CNpPaBOYHO-MHOPMAaLMOHHOMO OBCMYXMBaHWSA, B T.4. BKIOYEHUS B AaHHble AN
NHAOPMALIMOHHO-CNPaBOYHOTO OOCMYXMBaHWSA, OKasaHWA €My YCryr U CepBUCOB, HepaspbiBHO CBA3AHHbIX C
Ycnyramu OnepaTtopa (BkMwoyas npegoctaBneHve poctyna k WHTepHeT-camtam, nnatdopmam, nnolwiazkam,
MapkeTnnencam, MOOMMbHBIM MPUMOXKEHUAM U WHbIM pecypcam Onepatopa wW/vnu TpeTbUX NUL-NapTHEPOB
OnepaTopa), B3biCkaHMs [ebOUMTOPCKOW 3aforbKeHHOCTU 3a Ycnyrn, XpaHeHus [1oroBopoB ©  [OOroBOPHOM
OOKYMEHTauumn, B MHbIX LensX, Hepa3pbiBHO CBSA3aHHbIX C McrnonHeHvem [orosBopa, a Takke Ans cobniogeHus
OnepaTopom TpeboBaHUn ENCTBYIOLLErO 3aKOHOAATeNbCTBA.

O6paboTka (Bkntovas obes3nuumMBaHne) nepcoHarnbHbIX AaHHbIX U cBegeHun 06 ABOHeHTe (Kak MOMHOCTBIO, Tak U
YacTu Takmx CBeAEHWUN), ykasaHHbIX B CT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBasny,
TakKe OCYLLECTBIAETCA B MCCMeaoBaTerNbCKMX U CTaTUCTUYECKMX LUensx, BKrovas obpaboTKy CTaTUCTUYECKUX
AaHHbIX, 6onblMX 06BLEMOB CTPYKTYPMPOBAHHbLIX M HECTPYKTYPMPOBAHHbIX AAHHbIX W OCYLLECTBMEHWUA ApYrux
nccnegoBaHWA W MHTepnpeTauui, B TOM u4WCAe, HO He OrpaHUuMBasiCb, ANA YNy4leHWs KavecTBa W
noTpebutenbCcknx CBOWCTB Ycnyr n cepsmucoB Onepatopa wu/wunu TpeTbux nuu-naptHepoB Onepartopa, a Takke B
pamMKax peanusauuMm NpaB W 3aKOHHbIX WMHTEPECOB, MNPeAyCMOTPEHHbIX AEWCTBYIOLIMM 3aKOHOAATENbCTBOM,
BKIIHOYas 3aKOHOOATENbCTBO 06 9KCNEepUMEHTarbHbIX NPaBOBbIX PeXuMax B cpepe LUMdpoBbIX MHHOBALMN.
MepeyeHb nuu, ocywecTBnsOWMX 06paboTKy nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuto Onepartopa B
COOTBETCTBMU C HACTOSALLMM MYHKTOM, a Takke agpeca Takvux nuy ykasaHbl Ha CanTte OnepaTtopa n JoBoaaTcs Ao
cBedeHns ABoHeHTOB B MecTax obcnyxuBaHua AboHeHToB Onepartopa, B TOM 4YuCrie B MOMEHT 3aKYeHUs
Horoeopa.

B cnyyae Hecornacus ABoHeHTa OENCTBME HacCTOSALWEro NyHKTa He pacnpoCTpaHAeTCs Ha B3aMMOOTHOLLEHUS
CTtopoH npu ycnosuu, 4To ABOHEHT Mnpu 3aknoyveHun [loroBopa 3asBUT O CBOEM HecOorfiacMu unm nogact
COOTBETCTBYHOLLEe 3asaBMeHne B agpec OnepaTopa B nepvog Aenctems [joroBopa.

3.5. B cnyyasx, korga HeobxoAMMOCTb Mofy4YyeHus cornacus oT ABOHeHTa npegycMoTpeHa AeVCTBYHOLLMMU
HOPMaTMBHbIMM NPAaBOBbIMU aKTamu, NOAMMCHIBAs HACTOALLMIA JoroBop, AGOHEHT - OpMANYECKOE NULIO BbipaxaeT
cornacve Ha npegocTaBneHMe [ocTyna K ycryram CBfA3M, OKa3blBaemMbiM ApPYrMMWM onepatopamMu, Ha
ncrnonb3oBaHue cBedeHni o6 AOOHeHTe, B TOM uucrne ux npepocTaBreHne TpeTbUM nuuam, Ha nosnyyeHue
MH(OPMALMOHHBIX  Pacchbifiok, peknambl MO  ceTam anektpocsBasn ot  Onepatopa, B TOM 4ucne O
ToBapax/paboTax/ycnyrax u UHbIX OB beKTax peknammpoBaHus n/unn obbekTax MHPOPMUPOBAHUSA TPETbUX N, Ha
peanu3aumio  OnepaTopoM  MeponpuATWWA, HampaBfeHHbIX Ha MpOTMBOAEWNCTBME U NpedoTBpalleHune
HexenaTenbHbIX BbI30OBOB B agpec ABOHeHTa (B TOM 4MCne 3aBeplueHune TakuMx HexenaTerbHblX Bbl30BOB C
npegocTaBneHneM OTIOXEHHOro AocTyna K HUM ABoHeHTa). AGOHEHT BnpaBe 0TO3BaTh CBOE corfnacue B nopsiake,
yKasaHHOM B .M. 7.4, 7.5, 7.6 HacToAWMX YCroBUiA.

3.6. Onsa 3aknoyeHnsa [JoroBopa UCMOMb3ylOTCA MOMeLeHMs (4acTu NOMELLEHWU), TOproBble MecTa, TOProsble
00beKTbl, TPAaHCMOPTHbIE CpeAcTBa, COOTBETCTBYWOLWMe TpeboBaHuam n. 1 cT. 44 depepanbHoro 3akoHa «O
cesA3my». [pu wncnonb3oBaHMM Onda  3aknodeHus [oroBopa nomeweHnss AGoHeHTa ABOHEHT rapaHTupyet
OnepaTtopy COOTBETCTBME TaKoro NomMeLleHns ykasaHHbIM TpebGoBaHMAM.

Pazgen lll. MepeyeHb, 06bLeM 1 Ka4yecTBO Ycnyr

Crtatbs 4. [NepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, okasbiBaeMbix ADOHEHTY, onpefensieTcss BblopaHHbIM AGOHEHTOM TapudHbLIM MIIAHOM C
YY4ETOM MHbIX YCNnyr, 3akazaHHbIX AOOHEHTOM AOMOMHUTENBHO B COOTBETCTBUMN C SENCTBYIOLLMMU NPEOSIOKEHNAMMU
Onepatopa n/unu TpeTbux nuu,

Kpome Toro, nepeveHb Ycnyr onpegensieTcs BO3MOXHOCTAMU AGOHeHTCKoro obopyaoBaHus. MNepedeHb Ycnyr npu
PoymuHre 3aBucuT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

CraTtbsa 5. O6bLem ycnyr

5.1. Onpegenenne obbema Ycnyr, okasdaHHbix AG0OHeHTY OnepaTopom, OCYLIECTBMSETCA Ha OCHOBaHWUU
nokasaHun ACP OnepaTopa, nMbo obopynoBaHUs CBA3WN OpYrMx ONepaTopoB CBS3W, B YACTHOCTU, MPU OKa3aHWM
ycnyr cBs3n ABoHeHTy B PoymuHre.



5.2. Ncxopsa n3 cymm paHee BHECEHHbIX nnaTtexen, ycrnosum TapudHoro nnaHa u obbEma MCNonb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM Yucne, npy nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs octaTtok Ha JluueBom cueTe.
BenuunHa octaTka npeacrtaenseTr cobon 0600LLeHHY0 MHdopmauunio 06 obbeme Ycnyr, KOTOpbIN MOXET ObiTb
ncnonb3oBaH ABOHEHTOM (NOMNOXMTENBHOE 3HA4YeHUe ocTaTtka) unu 6uin ncnonb3osaH ABOHEHTOM MOCre NOIHOro
pacxo4oBaHUA Ha onnaTy YCnyr BHECEHHbIX nnaTtexen (oTpuuatensHoe 3HadeHne ocTtaTka). BHeceHue nnatexen
OTpaxaeTcsa Kak yBernuyeHue octaTtka Ha JluueBom cyeTe, B3MMaHWe nnatbl 3a OKasaHHble YCnyrm — Kak ero
yMeHbLUEHNe. YMeHblUeHMe ocTaTka npousBoauTcs ucxoasa m3 TapudoB Ha Yenyrum ¢ ydetom HOC u MHbIX
Hanoros, BKMNtoYaembix B LeHy. OTpuuaTenbHOe 3Ha4YeHne ocTaTka Bblpa)kaeT pa3mep 3a40IPKeHHOCTN ADOHeHTa.
CepeHusa 06 octaTke Ha JluueBom cyete ABOHEHTa CPeACTB, BHECEHHbIX M HEM3pacxoAoBaHHbIX ADOHEHTOM Npu
notpebneHmn Ycnyr, ykasbiBalOTCs OTAENbHOW CTpOKOM B cyeTax. CBedeHUs O Tekywem ocTtatke Ha Jluuesom
cyeTe MoryT ObiTb nonyveHbl AGoHeHToM y Onepatopa (B T.4. C MOMOLLbIO TONOCOBbLIX, Internet wunu WHbIX
cepsucoe Oneparopa).
5.3. MeToavka onpegeneHuns npogormkNTENbHOCTU COEANHEHNS.
5.3.1. MNMpodomKknTEeNbHOCTb FONOCOBOr0 coeanHeHnst otcuntoiBaeTcd ACP ¢ 1- cekyHObl OTBeTa BbI3bIBAEMOrO
nua unu ABoHeHTckoro o6opyaoBaHMs A0 MOMeHTa OTOOS BbI3bIBAOLWIErO WM Bbi3biIBAEMOro nvua unu
AboHeHTCkOro obopynoBaHudA, a Npu nepefade HerornocoBon mMHgopmauum — ¢ 1-ro nepegaHHoro 6awta. K
obopyaoBaHuMio, CuUrHam OoTBeTa KOTOPOro MpMpaBHUBAETCH K OTBETY BbI3bIBAEMOrO fnvua U CRYXXUT Hadanom
oTcyeTa NPOAOIPKUTENBHOCTU COEANHEHUS, OTHOCATCS:

e annapaTtypa nepefayn OaHHbIX (Hanpumep, MoAeM; hakCMMUIbHBLIA annapaTt), paboTawwme B pexume

aBTOMaTUYECKOro npvema uHdopmaumm;

« AbBoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBeTYMKOM, AOH;

e y4ypexpeHyeckasi TenedoHHas CcTaHums;

e wnHOe obopygoBaHue, 3ameHsiowlee AOOHeHTa B ero OTcyTcTBMEe W obecneuvBaiwowee u  (Mnu)

nMUTUpYtoLLLee oOMeH nHdopmaumen.
5.3.2. Vcxoga w3 TexHudeckux ocobeHHocTen paboTbl coTtoBow ceTu OnepaTtopa, OnepaTop Bnpase
yCTaHaBnMBaTb MakCUMarbHY0 NPOAOCIKUTENBHOCTb OQHOIO HEMNPEPBLIBHOrO COEAUHEHUSI B TaKOW CEeTU, KOTOpoe
He MoxeT OblTb MeHee 180 MuHYT. MHdopmaumsa 0 MakcmanbHOM NPOAOIIKUTENBHOCTU COEANHEHUST AOBOANTCS
00 ABOHEHTOB B NOpsaKe, ycTaHOBNEHHOM M. 11.2 HacToAWwmMX YCnoBun.
5.4. B uensx obecneyeHnss paBHOMEPHOW Harpy3kn Ha ceTb CBS3M N obecneyeHns B6ecnepeboriHocTn ee paboThl
OnepaTtop Bnpase B pamkax TapudHbIx nraHoB cbanaHcupoBaTb 06beMbl noTpebnsemoro Tpadgmka AGOHEHTamu,
B TOM 4YuMCIie B 4acTU COKpaLLEeHUs1 Taknx o6 beMOB M(MK) UCKIIOYEHNST HeorpaHMdYeHHoro notpebnexHve Tpaduka
ABOHEHTamu.
5.5. TepeyeHb oOkasbiBaeMblx Ycnyr onpegensetcs BbldpaHHbiM ABoHeHTOM TapudHbIM nnaHoM, a Takke
nepeyvyHem AOMNOMHUTENBHO 3aka3aHHbIX UM Ycnyr. [NpruocTaHoBNeHMe okasaHust Ycnyr Mpou3BoguTcs B crydasx u
B MOpPSAKe, YCTAHOBIEHHbIX OENCTBYHLIMM 3akoHodaTenbcTBoM. [pu onnaTte Ycnyr nocpeicTBOM aBaHCOBOMO
nnartexa (aBaHcoBbIN MeToA pacyeToB) CTOPOHLI cornacoBanu nNpogospkeHne okasaHus Onepatopom ABOHEHTY
Ycnyr cBepx CyMMbl BHECEHHbIX AEHEXHbIX CpeacTB Ha Jluuesorn cyetr AOOHEHTa, B TOM YuUChe MpU HanMyuum
yCcTaHoBMNeHHOro AGOHEHTOM COeAMHEeHMs A0 ero 3aBeplueHus. [MpMMeHeHne OTMOXEHHOro nnaTtexa BO3MOXHO
TakKe Ha OCHOBaHWM OTAenbHOro cornaweHnss ¢ ABOHEHTOM Ha YCnoBMSX Takoro cornaweHus. Ecnn B
cornaweHnn ¢ AGOHEHTOM He CKa3aHO MHOe, METOA PacyeToB MNPy OKasaHuM YCnyr B COOTBETCTBMU C HACTOSALLUM
MYHKTOM HE MEHsieTCS.

CraTbsa 6. KauecTBO paguotenecgoHHon cBsa3u Onepartopa

6.1. KayecTtBo noaswmxHow pagnotenedoHHON CBSA3M B 30He paauonoKpbITUS CETU COOTBETCTBYET AEeNCTBYIOWNM B
P® TexHnyeckum HOpMaMm M UMEKLLIMMCA NULEH3UAM. TexXHUYeckue nokasaTenu U HOpMbl, B COOTBETCTBUU C
KOTOPbIMU OKa3bIBAKTCA YCNyrn CBA3W, pasmMelleHbl Ha Cante Onepatopa n ABRSAKOTCA HEOTbEMIIEMOWN YaCTbiO
HorosBopa. Onepatop npegocTaBnsieT YCMAyrM CBS3W KPYrMOCYTOYHO, exedHeBHO, 06e3 nepepbiBOB, 3a
UCKMIOYeHMeM npoBedeHnss € cobniogeHvem TpeboBaHWi OEeVCTBYIOLLEro 3akoHo4AaTenbCTBa, MMLEH3UM
HeobX0OMMbIX PEMOHTHBIX M NpodunakTudecknx pabot. Kpome Toro, ka4yecTtBo MoABWXKHOW paamnoTenedOoHHOM
CBSI3W MOXET yXy[laTbCH, NpepbiBaTbCA WM COMPOBOXAATbCA MOMexamu BOMU3W NUHWIA 3nekTponepenad, B
TOHHENAX W noABanax, noj BO3AeNCTBMEM pernbeda MECTHOCTU M HeOnaronpusATHbIX METEOPOTOrMYECKmX
YCIOBUNA.

6.2. MNpepocTaBngemas AGOHEHTY MOABWXHAA paguoTenedoHHas CBs3b B CUITYy KOHCTPYKTUBHbLIX OCOBEHHOCTEWN
CETU 3aBMCUT OT KayecTBa 000pyoBaHUS ONepaToOpOB MECTHbIX NMPOBOAHLIX TeNedOHHbIX NMMHUIA, 06opyaoBaHMS
onepaTopoB MeXAyHapOAHOW N MEXAYropoaHON CBA3M.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeJoCTaTKM YCNyr, BO3HUKLUME BCNeaCcTBUE WUCNONb30BaHWUSA
ABOHEHTOM HencnpaBHOroO, He OTBEYalLEero yCTaHoBMNeHHbIM TpeboBaHmam ABOHEeHTCKoro o6opyaoBaHus, nmbo
ABOHeHTCKOro 06opyooBaHUS MM MPUKNAQHOTO MPOrpaMMHOro obecneveHusi, KoTopble Obinmv M3MEHEHbI UNn
MoamduunpoBaHbl ©e3 cornacoBaHust ¢ npousBoguTenem u OnepaTopom, MO0 HACTPOWMKM KOTOPbIX He
COOTBETCTBYIOT pekoMeHA0BaHHbIM OnepaTopoM HAaCTPOMKaM.



6.4. OnepaTop He rapaHTUpyeT KOpPeKTHy paboTy npuknagHoro nporpaMmHoOro obecneveHus, NOCTaBNSAEMOro
TpeTben CTOPOHON 1 HE pekoMeHaoBaHHOro OnepaTtopom, He oTBeYaeT 3a paboTocnocobHOCTL CEPBEPOB AAHHbIX,
YCTaAHOBMEHHbIX B MH(OPMAaLNOHHO-KOMMYHUKALUWOHHOW ceTun «MHTepHeT», 1 3a B3auMOLENCTBUE MNPUKNAZHOro
nporpaMmmHoro obecneyeHnss ABOHEHTCKOro 06opyaoBaHus ¢ NporpaMmmHbIM obecnevyeHnemM Taknx cepBepos.

Pasgen IV. MNpaBa n o06sa3aHHOCTN CTOPOH

CraTtbsa 7. [lpaBa AGOHeHTa

7.1. Tony4yaTb HeOOXOAMMYKO W [OCTOBEPHYIO MHGopmauuio 06 Onepartope, pexume ero pabotbl, obbeme
npefocTaBnsemblX YCyr, BbICTaBNEHHbIX CHETaX 3a OKa3biBaeMble Ycnyrn, o 3oHe paguonokpbitust Cetu, nepeyHe
Yenyr n TapudHbix nnaHax, a Takke Hyo nHopMaLnio, CBA3aHHYIO C NpegocTaBneHnemM Ycnyr.

7.2. NonyyaTb cyeTa 3a OKasaHHble YCnyrn no okoH4YaHuW PacyeTHOro nepvoga B yCTaHOBMNEHHOM [JoroBopom
nopsiake.

7.3. B ycraHoBneHHoM OnepaTtopoM MNOpsiAKE W3MEHSATb WCMONb3yeMbli nepeyeHb Ycnyr, TapudHbIA MnnaH,
yBegommns OnepaTtopa B NpegyCMOTPEHHOM HACTOALWLMMK Y CNOBUSIMU NOPSIAKE.

7.4. ABOHEHT BMnpaBe Bblpa3vWTb CBOE COrflacve Wnu oTkas OT NPeoCTaBlieHUs eMy AOCTyna K ycrnyram CBsi3u,
OKasblBaeMbIM ApYrMMuy oneparopamMm CBA3M.

OTka3 oT npegocTtaBneHss AGOHEHTY AOOCTyna K ycryram CBs3W, OKasblBaeMblM OpYrMMuU ornepaTopamu CBSi3u,
odopmnseTca nytem nogadn ABoHeHToM OnepaTtopy MMCbMEHHOIO 3asiBMEHWs, SBMALErocs HeoTbeMIIEMON
YyacTbio [loroBopa, MMbo MHLIM cnocobom, ycTaHOoBMNEHHbIM OnepaTopom. Takon oTkas AeWACTBYET C MOMEHTa ero
nony4eHnst OnepaTopom.

Mopsigok nogkntodeHus yenyr «MexxayHapoaHbid oocTyny, « MexayHapoaHbI U HAUMOHANbHbIA POYMUHM» U «Jlerkui
POYMUHI 1 MeXAYyHapOAHbIN A0CTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. ABOHEHT BMNpaBe Bbipa3nTb CBOE COMMNacne C BO3MOXHOCTbIO MCMOMNb30BaHUSA, B TOM 4ucrie, NpeaocTaBreHuns
Onepartopom TpeTbMM nuuam cBegeHun o6 ABGOHEHTE B LiensiX 1 cryyasx, koraa HeobxoaumocCTb Takoro cornacus
npeaycMoTpeHa AerCTBYIOLLMMN HOPMATMBHBIMW NPAaBOBbLIMU aKTaMu.

AGOHEHT BMpaBe 0TO3BaTb [JaHHOE UMM cornacve B nwboe Bpemsi nytem HanpasneHusa Onepatopy
COOTBETCTBYIOLLETO 3asABIIEHUs, SABMSIOLIEroca HeoTbemrieMon 4acTteto [loroBopa, nubo MHbIM  CnOCOGOM,
ycTaHoBneHHblM Onepatopom. Cornacue cuntaetcs 0To3BaHHbIM ABOHEHTOM C MOMeHTa nonyyexHms OnepaTopom
YyKa3aHHOro B HACTOSLLIEM NYHKTE 3asBNeHus.

[MonoxeHns HaCTOSLLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTuBopeYaLlen n.3.4. HacToALWMX YCNoBUN.

7.6. ABOHEHT BrpaBe BbIpa3nTb CBOE COrnacue Ha BO3MOXKHOCTb MONy4eHUS1 MHAPOPMAaLMOHHBLIX PacChINOK, peknambl
oT OnepaTopa, B TOM 4ucrie O ToBapax/paboTax/ycryrax U WHbIX ODBbeKTax peknamMmpoBaHuMs W/ obbekTax
WHPOPMUPOBAHNSA TPETLUX NUL, PacipoCTPaHSEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHMe CBEAEHUN
06 ABoHeHTe B Lensax npoaBwkeHus ToBapos/paboT/ycryr/vHbIX 06BHEKTOB MHAPOPMUPOBAHNS, B TOM YMCHE NyTeM
OCYLLECTBMNEHNSI MPSAMbIX KOHTAKTOB C ABOHEHTOM C MOMOLLbI CpeacTB CBA3M, Korga HeobxoaMMOCTb Takoro
cornacus npegycMoTpeHa [OeWCTBYIOLMMUM HOPMAaTUMBHBIMK MpaBoBbiMM akTamu. B cnydvae, korga Onepatop
ABMNSETCA peknamMopacnpocTpaHuTenem, cornacve Ha norydeHne peknambl O3HayaeT cornacne ABGOHeHTa Ha
nony4eHvne, B TOM YMCne peknamMbl 0 ToBapax/paboTax/ycryrax u MHbIX OObeKTax peknaMmmpoBaHns TPeTbUX NNLL.
ABOHeHT BMpaBe BbIpa3WTb CBOE corfacvMe Ha peanu3aumio OnepaTtopoM MepONnpUATUA, HampaBreHHbIX Ha
NpoTUBOAENCTBME U NpedoTBpaLleHre HexenaTtenbHbIX Bbl30BOB B agpec ABoHeHTa (B TOM 4yMcne 3aBeplueHust
TaKMX HexenaTterbHbIX BbI30BOB C NPeAOCTaBNEHMEM OTIIOXKEHHOIO JOCTyNa K HAM AGOHEHTA).

AOOHeHT BMpaBe O0TO3BaTb [aHHOE MM corflacve B nwboe BpemMss nyTem Hanpasrnenuss OnepaTopy
COOTBETCTBYIOLLENO MUCBMEHHOIO 3asBMIEHUs, SIBMSIOLLErocd HeoTbeMneMown 4YacTbio [oroBopa, nubo WHbIM
cnocobowm, yctaHoBrneHHbIM Onepatopom. Cornacue cuyvMTaeTcs O0To3BaHHbIM ADOHEHTOM C MOMEHTa MOMy4YeHust
OnepaTtopom yka3aHHOro B HACTOSILLLEM MYHKTE 3asiBNEHUS.

7.7. ABOHEHT-(hM3NYeckoe NULIO BrNpaBe BbipasuTb B ycTaHOBNeHHOM OnepaTopom nopsigke 0Tkas OT MONyveHus oT
Onepatopa wuHcopmaumm 06 u3MeHeHun [encTeylomMx TapudoB Ha Ycnyrn B BuOe KOPOTKOrO TEKCTOBOro
coobueHuns. Ecnn ABoHeHT-usmdeckoe nUUo oTkasarncs ot nonyyeHnsa ot Onepartopa nHdopmauum 06 n3MeHeHUn
aevcTeyrowmx TapudoB Ha Ycnyrn B BUAE KOPOTKOrO TEKCTOBOrO COOOLLEHNS U HE BbIGpan MHOM cnocob nonyyeHus
OaHHOM MHopmauun, BblOpaHHbIM ABOHEHTOM CrnocoboM cuMTaeTcs nonyyeHve uHdopmauun ob M3MEHEeHUU
pevcteyrowmx Tapndgos Onepatopa Ha Carite OnepaTopa.

7.8. ADOHeHT BMpaBe ykasaTb B KayecTBe agpeca npefoCcTaBfeHuWs cuyeta agpec 3MNEeKTPOHHOW MoyTbl Mbo
NepcoHMMUNPOBaHHYO cucTeMy camoobcnyxmBaHust Onepartopa. B Takom cnydae obsizatensctea Onepartopa no
NpefoCTaBMNEeHUI0 cYeTa CYUTAKOTCH MOMHOCTLIO UCMOMHEHHbIMK MO (hakTy HanpasneHus OnepaTtopom cyeTa no
yKa3aHHbIM agpecam.

7.9. ABoHeHT BnpaBe oTkasaTbCs OT ncnonHeHns [orosopa B 4actu ABOHEHTCKOro HoMepa nyTem He noTpebneHus B
TeYeHue Cpoka, YCTaHOBIEHHOro B TapntHoOM nnaHe, Tapuguumnpyemsix Ycnyr.



7.10. AGOHeHT Bnpase oTkasaTbCs OT ucnonHeHus [oroBopa B Yyact AGOHEHTCKOrO HoMepa nyTemM HENOMNOMHEHUs!
INnuesoro cyeta atoro AGOHEHTCKOro HoMepa A0 MOMOXUTENBHOrO OcTaTka B CPOKW, YCTAHOBMEHHbIE B TapudHOM
nnaHe.

7.11. ABoHeHT BnpaBse nony4atbe MHdopMauuo 06 Ycnyrax, okasbiBaembix OnepaTtopoM, U COCTOSIHUM pacyeToB 3a
HMX, @ TaKKe UHYI MHOPMAaLMIO B 3NEKTPOHHOM BUAE C UCMOMb30BaHMEM €AQMHOro nopTana rocyapCTBEHHbIX U
MYHULMNANbHbIX YCAYr NPU YCNOBUM TEXHUYECKON peanu3aumm Takon Bo3MoxXHOCTM OnepaTopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoveHuns [orosopa npegoctaButb OnepaTopy HeobxoauMMmble M OOCTOBEPHblE CBedeHus o cebe B
obbeme, npegycMoTpeHHoOM [JoroBopoM, M NoATBEPAUTb UX AOKYMEHTanbHO B COOTBETCTBMM C TpebosBaHnsaMM
AelcTBytoLero 3akoHogatensctea P®. B cnyvyae uameHeHus ykasaHHbIX cBefeHun ABOHeHT 0653aH B Cpok, He
NpeBbILLALWNA LIECTUAECATU OHEN MOCMe Takux M3MeHeHun, npegoctasute Onepatopy HOBblE LOKYMEHTAarNbHO
NOATBEPXKAEHHblIE AaHHble (Npy 3akade [OCTaBKM CYETOB MO BHOBb YKasaHHOMY ajpecy pfoctaBka 6yget
Npon3BOAUTLCH CO crneaytoLLero nocrne nonydyeHus Onepatopom nHdopmMaLMm 0 HOBOM agpece MecsLa).

8.2. lNonb3oBaTbca Ycnyramu B COOTBETCTBMM C AEWCTBYWOLWMMW TapudHbIMM NANaHamMm M HacTOALMMMU
Ycnosuamu. He ncnonb3oBatb Ycrnyru B NpOTUBOMNpPAaBHbLIX LIENSX, @ paBHO He coBepllaTb OeNCTBUIA, HAHOCALLNX
Bpeg Onepatopy w/vnu TpeTbum nvuam, B TOM YUCME HE pacnpocTpaHATb U He cnocobcTBoBaTh
pacrnpocTpaHeHN0 BPELOHOCHOro MporpaMMHOro obecneyeHnss co cBoero ABOHEHTCKOro YCTPOWCTBA, He
danbcudumumpoBaTsh |IP-agpeca, AGOHEHTCKME HOMepa, HE COBepLUaTh AENCTBUIA, NPENATCTBYIOLLMX HOPMalbHOMY
hYHKLIMOHMPOBaHWUIO CETK CBA3UN, 000pYyA0OBaHMs, NporpaMmMHoro obecneyerHms OnepaTtopa u TpeTbux nuy,.

8.3. CoeBpemeHHO onnayvBatb Ycnyrn OnepaTtopy WM  yka3aHHOMY WM YMOMHOMOYEHHOMY fuvly B
COOTBETCTBMM C [OEWCTBYIOLMM MOPALKOM, MeToAoM onnatel Ycnyr, TapudHbiM NAaHOM WM HacTOALMMMU
Ycnosusamu.

8.4. OcywecTBNATL CBOM NpaBa kak ABOHeHTa NMYHO NMbOo Yepes NpeacTaBuUTENs, 4ENCTBYIOLErO Ha OCHOBAHWM
3aKkoHa wunu gosepeHHocTW. [lpy 3TOM OOBEpPEeHHOCTb OT (M3MYECKOro nuua AorpkHa ObiTb ygocToBepeHa
HoTapuanbHO nMBo odopMMeHa WHbIM [OMNyCcKaeMbiM  AENCTBYIOLWMUM  3aKOHOAATENbCTBOM  CNoOcobom,
NO3BONSAIOLWNM AOCTOBEPHO onpefenuTb akT ee BblAayuu NULOM, YKa3aHHbIM B JOBEPEHHOCTU; OBEPEHHOCTbL OT
IOPMAMYECKOrO Nnuua formkHa ObITb odhopMieHa cornacHo TpeboBaHusiM 3akoHogaTensctBa P®. Bce pencreus,
COBepLUEHHbIE C ucnonb3oBaHuem KopoBoro cnoBa w/vnu nocne wuaeHTudvkaumm, NpongeHHOW B NOpsiaKe,
onpegeneHHoMm OnepaTopoM, CHMTAKOTCA NPOM3BEAEHHBIMW OT MMEHU U B UHTepecax ADoHeHTa. [leincTBus,
CBsI3aHHbIE C OKa3aHneM Ycnyr, coBepLueHHble ¢ AGOHEHTCKMM 060pya0BaHUEM C BKITHOYEHHOM B Hero SIM-kapTon
ABGOHEHTa, CUMTAOTCA COBEPLUEHHBIMU OT UMEHU N B MHTepecax ABoHeHTa. [encteua MNMonb3osatens AGOHeEHTa -
IOPMAMYECKOrO nuua (MHAMBMOYANbLHOIO NpeanpuHMMaTens) no nNpeaocTaBneHuio AaHHbIX O cebe B nopsake u
cnocobamu, yctaHoBrneHHbIMM OnepaTtopom, BKMKOYas, HO He OrpaHMYMBasiCb, nyteM ux BHeceHnus B ECUIA,
cunTaroTca  AevuctBusiMM  ABOHEHTa MO WCMOSNIHEHUIO MNPEeAyCMOTPEHHOW 3aKoHO4ATenbCTBOM 06A3aHHOCTU
npegocTaBnAaTb AOCTOBepHble cBefdeHus O [lonb3oBatensx A6GoHeHTa. B cnyyae oka3aHus ABGOHeHTy -
lopMandeckomy nuuy (MHaMBUAyansHOMY NPeanpuHUMaTento) ycryr NoABMKHOW paguoTenedOHHOW CBA3N u/vnu
yCnyr MOABWXHOWM pagmoTenedOHHON CBA3M B Lensx obecneyeHus (OYHKLUMOHMPOBAHMSA MONb30BaTENbCKOro
obopynoBaHusi (OKOHEYHOro 0O0OpyAOBaHUA), B KOTOPOM MCMONb3yeTcA UOEHTUMUKALUMOHHBIA Moaynb, ADOHEHT-
topuandeckoe nuuo (MHAMBUAYanbHbIA NpeanpuHMMaTens) cornawaerca Ha nepegadvy OnepaTopy BHECEHHbIX B
ECWA cBegeHun, ykasaHHbIx B . 8.10 n/unu 8.11 HacToALwmMX Y CNOBU.

8.5. Coobwatbe OnepaTopy 00 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce obA3aTensLcTBa no
onnarte Ycnyr, BNAOTb O MOMeHTa nonydeHuss Onepatopom oT AGOHEHTa NMUCbMEHHOTO 3asiBNeHus 06 yTpate
SIM-kapTbl, BRekywero npekpaweHue obcnyxmsaHua paHHon SIM-kapTel OnepaTopom M, COOTBETCTBEHHO,
HEeBO3MOXHOCTb €€ AarnbHenLwero UCNonb30BaHNs Mo Ha3HavYeHuio.

8.6. Bo usbexaHne BO3MOXHOrO BO3HWMKHOBEHMS MOMEX U MHOW OMACHOW CUTyauuy ncnornb3oBatb ABOHEHTCKoe
obopygoBaHue ¢ COOMIOAEHMEM YCTAHOBIMEHHbIX MPaBUIT U OrpaHWyYeHuMn (B 4acTHOCTM, C yd4eToM 3anpeTta
MCMONb30BaHWsA B NeTaTenbHbIX annapatax, Ha a’spoapomax, aBTo3anpaBouyHbix cTaHumsax (A3C), a Takke Ha
npeanpuaTusX, OpraHM3auusx, YYpeXxaeHWsx W B OpyrMx MecTax, [Ae CylWecTByeT OrpaHuyeHne Ha
ncnonb3oBaHWe paaunonepenaroLnx yCTpomuCTB).

8.7. Wcnonb3oBaTb Ans nNOAKMIOYEHUS K ceTu cBa3nm  ABoHeHTCkoe obopydoBaHMe, COOTBETCTBYHOLLEE
YCTaHOBMEHHBLIM HOPMAaTMBHLIM TPeOOBaHMAM AN AaHHOrO BuAa yCnyr CBA3W.

8.8. ABOHeHT 006s3yeTcs obecneunTb HEBO3MOXHOCTb AOCTyna TPeTbUX Iuu, K cogepxailerica Ha SIM-kapte
3awmcpoBaHHo  MHGOPMAaLMK, COCTaBMsolWEen KoMmMmepyeckyo TanHy Onepartopa, He coBepluaTb
CaMOCTOSATENbHO M He MNpPedoCTaBfsiTb BO3MOXHOCTb TPETbMM NuUaM coBepwaTb €  3awmndpoBaHHON
nHdopmaumen, cogepxailenca Ha SIM-kapTe, B TOM yucne, € yHUKanbHbIM MOEHTUdUKATOPOM aboHeHTa ceTu
(IMSI) n wHgmBugyanbHbIM KpunTorpadguyeckum knodom AboHeHTa (Ki) cnegywowme OeWCTBUS: U3MEHEHME,
n3BreYeHne, KOMUPOBaHWE, pPas3MHOXEHWE, pacnpoCTpaHeHWe, MNepeHoC Ha Apyrme HOCUTENW, WHble
npoTuBOMNpaBHble AencTBus, ABOHEHT 00sa3yeTca He wu3rotaBnmeaTb AybnukatoB SIM-kapTbl unm  Kapr,
cogepXawmux nHdpopmaumio ¢ asyx unu 6onee SIM-kapT, n obecneuynTb HEBO3MOXHOCTb TaKMX OENCTBUMW CO



CTOPOHbI TpeTbMX nuu. B cnyvyae HeBbinonHeHns AGOHEHTOM AaHHOW 06A3aHHOCTU, OH HeceT obs3aTenbcTBa no
onnate B NOMHOM OBbeme okasaHHbIX YCryr, NOfyYeHHbIX C Ucnonb3oBaHneM ayénukatos SIM-kapT unu kaprt,
coaepxallmx nHgopmauuio ¢ AByx unm 6onee SIM-kapT.

8.9. ABOHeHT - lopuanyeckoe nuuUo (MHAMBMAYanbHbIN NpeanpvHumatens) obasaH npegoctasnAate OnepaTopy B
TeyeHne 15 gHen co gHA 3akntoveHusa [oroBopa cBefeHuns o Nonb3oBatenax Ycnyr ABOHeHTa - puanyecKkoro
nvua (MHaMBMAyaneHOro npegnpuHuMartens), cogepxaiwume ammnum, MMeHa, otyecTsa (MpYM Hanuuuu), OaTbl
POXAEHUS, PEKBU3UTLI JOKYMEHTA, YAOCTOBEPSIOLWEro NMYHOCTL (HAaUMEHOBaHWeE, cepus U HOMep, AaTa Bblhauw,
HaumeHOBaHWe opraHa, BblAaBLUero AOKYMEHT, Wnu KOA4 noapasgeneHus), a B cnydae cmeHbl [Monb3osartenen
Ycnyr ABoHeHTa - 1opruanyeckoro nuua (MHAMBMAyanbLHOro npeanpuHumartens) — npegoctasnate OnepaTtopy u B
ECWA cooTtBeTcTBYIOLWME OOCTOBEPHbIE CBEAEeHUs O HoBbiX lMonb3oBatensx Ycnyr AGOHeHTa - OpUANYECKOro
nvua (MHAMBMAYanbHOro npeanpuHumarens) He nosgHee 15 gHen co AHA nepepayn uMm SIM-kapThbl, €Crin Hoe He
npegycMoOTpeHO  3akoHogaTenbcTBoM  Poccunickon  depepaumn. WHpopmaums O HegoCTOBEPHOCTU
npenocTaBneHHbIX ceegeHnn o6 ABOHEHTe - IopMaMYeckoM nuue (MHAMBMAYyanbHOM npeanpuHuMarene) umnm o
Monb3oBatenax Ycnyr ABoHeHTa - opuguydeckoro nuua (MHAMBMAYanbHOro npeanpuHUMarens) HanpasnseTcs
Takomy ABOHEHTY Yepes3 nepcoHMULMPOBaHHY cucTeMy camoobenyxmnsaHua OnepaTopa, a Takke No agpecy
3NEKTPOHHOM MOouThl, YykadaHHoMy B [oroBope, ecnn ADOOHEHTOM BbIOpaH Takom cnocob npeaocTaBneHus
nHdpopmaumm. B cnydyae wusmeHeHus coctaBa cBedeHuUn 06 ABOHEHTCKOM HOMepe, MWCMonb3yeMoM npu
hYHKLMOHMPOBaHUMN Mofb30BaTeNbCKOro 0bopyaoBaHusA (OkoHeyHoro obopyaoBaHus), agpece ABOHeHTa wnu
agpece YCTaHOBKM MONb30BaTENbCKOro 060pyAoOBaHWS (OKOHEYHOro obopyaoBaHWsA) W APYrMX CBEAEHWN,
nossonswwWwmx uaeHtuduumposatb ABGOHeHTa wnuM ero nonb3oBaTernbCckoe 06opyaoBaHMe (OKOHeYHoe
obopyaosaHue), ABOHEHT - ropManYeckoe nUUo (MHAMBMAYanNbHBIN NPeAnpUHUMaTENb) BHOCUT COOTBETCTBYHOLLME
nameHeHns B ECUA B TeyeHme 3 (Tpex) paboumx AHEN co AHS U3MEHEHUS] TaKMX CBEAEHWN.

8.10. ABOHeHT - topuaudeckoe nuuo (MHAMBUAYanbHbLIM NpeanpuHMMaTens) o6s3aH BHECTM [OCTOBEpPHble
cBegeHus o [lonb3oBaTtensx, 06 ucnonb3yembix [lonb3oBatensmy ABOHEHTCKMX HOMepax, a Takke O
HavMeHoBaHUM ABOHeHTa — puauyYeckoro nuua (uHameugyanoHoro npeganpuHumatens) B ECUA, B obbéme
CcBeJeHMN B COOTBETCTBUM C AENCTBYOWWUM 3akoHogaTenoctBom. [lpyu BHeceHun B ECUA ykasaHHbIX Bbiwe
cBegeHn ABOHEHTOM - PUOANYECKMM NULOM (MHAMBUAYanNbHLIM NpeanpuHuMaTenemM) Takme cBedeHUs OOIKHbI
ObITb noaTBepxKaeHbl lonb3oBatenem Ycnyramm € MCNONb30OBaHMEM €4MHOro nopTana rocyaapCTBEHHbIX U
MYHULMNANbHbIX YCAYT.

8.11. B cnyuyae, ecnu Ycnyrm okasbiBaloTCA AOOHEHTY - OpUAMYECKOMY nuvuy  (MHAMBMAYanbHOMY
npeanpuHumarento) B Lensx obecneyeHns yHKLUMOHMPOBaHMS MONb3oBaTenbCckoro obopyagoBaHnsa (OKOHEYHOro
obopyaoBaHKs), B KOTOPOM MWCMNOMb3yeTCA WOEHTUMUKALMOHHBLIA MOAynb, ABOHEHT - lopuauyeckoe nuuo
(MHOouBMAayanbHbIN NpegnpuHumartens) obasaH BHecTn B ECUA pocTtoBepHble  cBefeHuss 06 ABGOHEHTCKOM
HOMepe, MCMOnb3yemMoM  Mpu  (PYHKUMOHMPOBAHUM  MoNb3oBaTenbckoro  obopyaoBaHMA  (OKOHEYHOro
obopyaoBaHus), agpece ABOHeHTa WNM agpece YCTaHOBKM MONb30BaTENbCKOro 00OpPyAoBaHWS (OKOHEYHOro
obopynoBaHusl) 1 gpyrme cBefeHus, nossonsowme ngeHtTuduumposate ABGOHEHTa MM ero nonb3oBaTenbCckoe
obopynoBaHue (OKOHEYHOe 00OopyadoBaHWE), B Nopsiake, YCTAaHOBMEHHOM OEWCTBYIOLLMM 3aKOHOAATENbCTBOM.
OnepaTtop okasbiBaeT Ycnyrn ABOHEHTY - topugnyeckomy nuuy (MHAUBMAYanbHOMY NPeanpUHUMATENio) B Lensx
obecneyeHnss OyHKLMOHMPOBaHUSA MONb30BATENbCKOr0 060pyaoBaHMSA (OKOHEYHOro obopyaoBaHusA), B KOTOPOM
ncnonb3yeTcs NAEHTUMOUKALMOHHBIN MOOYMb, TONBbKO MPU YCIOBMU BHECEHUS AaHHbIX ceegeHun B ECUA B cpoku,
YCTaHOBMEHHbIE OENCTBYIOLLMM 3aKOHOO4ATENbCTBOM.

8.12. ABoHeHT, 3aknoyas [JoroBop, NOATBEMKAAET, YTO OH HE ABMSETCH MHOCTPAHHBbIM MYyBNNYHBIM AOIMKHOCTHBIM
n1uoM, ero cynpyrom (-ow), 6mmM3kuM poACTBEHHWKOM (POACTBEHHMKOM MO MPSIMON BOCXOAALLEN UM HUCXOASLLEWN
nMHUM (pogutenem un pebeHKoM, Aefylikon, 6abylwikoh M BHYKOM WM BHYYKOW), MOSTHOPOAHbIM (-0M) 1
HenonHopoaHbIM (-o1) 6paToOM M CeCTPON, YCbIHOBUTENEM WU YCbIHOBIIEHHbIM), AOMMKHOCTHBIM SIMLOM MYGNNYHBIX
MeXOyHapOAHbIX oOpraHusauuin, nuuoM, 3aMellalowmnx (3aHMMarLwWmMX) rocyAapCTBEHHble [AOMKHOCTN Pd,
JorkHocTn YneHoB CoBeTa aupekTopoB LleHTpanbHoro 6aHka PP, gomkHocTu dhefepanbHOM rocyaapCTBEHHON
CnyX0bbl, HasHayeHWe Ha KOTOpble M OCBOOOXAEHME OT KOTOpbIX ocywecTernsawTcs [lpesngeHtom PO uvnm
MpaButensctBom P®, pgomkHocTn B LleHTpanbHom ©GaHke P®, rocygapCTBEHHbIX KOPMopauusax W MHbIX
opraHm3aumsax, cosgaHHbix P® Ha ocHoBaHuu denepanbHbIX 3aKOHOB, BKIMHOYEHHbIE B MEPEYHU OOMKHOCTEW,
onpegensemble Npe3ngeHTom PO. B uensax ncnonHeHust TpebosaHun denepanbHoro 3akoHa oT 07.08.2001 Ne
115-®3 «O npoTtuBogencTBuM neranusaumn (OTMbIBAHUIO) OOXOOOB, MOMYYEHHbIX MNPECTYMHbIM NyTeM, |
hMHaHCUpPOBaHWIO Teppopuama» B criydae ecnm ABOHEHT OTHOCUTCSI K OOHOW M3 yKa3aHHbIX KaTeropui nuu npu
3aknoveHn [loroBopa n/unn Bo Bpems ero UCMOSIHEHUsi, TO OH 0053aH He3amMeanuTenbHO YBeAOMUTb 06 3TOM
Onepatopa, a Takke NpeJoCcTaBuTb BCO HEOOXOAMMYIO OOMONHUTENbHYIO NH(OPMALMIO, OTHOCALLYIOCS K JaHHOMY
dakTy.

8.13. AGOHeHT, 3akntovasi [JoroBop, noaTBepXOaeT, YTO OH OENCTBYET B CBOEM MHTEpPEce, U OCHOBHOW LIENbHo
YCTaHOBMNEHUS OeNnoBbIX OTHoweHun ¢ Onepatopom saBnseTca nonydyeHne Ycnyr. B nHoMm cnyyvae B uensax
ncnonHennst TpebosaHmn PepepanvHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBOAENCTBMU Neranusauum



(OTMBIBaHMIO) [OXOO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (PUHAHCMPOBaHWIO Teppopu3ma» ABOHeHT 00sa3aH
coobwmnTb 06 atom Onepartopy npu 3aknoveHun [Jorosopa.

8.14. AGoHeHT, 3aknoyas [oroBop, BbipaXaeT CBOe cornacve Ha 3anpoc (coop/oOHOBMNEHWE), nmony4vyeHue u
obpaboTky OnepaTopom CBeAeHUN 1 AaHHbIX, BKNtovas ceefeHus o6 ABoHeHTe, Heobxoammble OnepaTopy, B TOM
yucne (HO He oOrpaHMymMBasicb) B LeNsiXx MUcnonHeHust OnepaTopoM BO3MOXEHHLIX HAa HEro HOpPMaTMBHLIMU
npaBoBbIMW akTaMu 0BsiI3aHHOCTEN (B YaCTHOCTU B cchepe NpOoTUBOAENCTBUSA neranusauum (OTMbIBaHMIO) OXOA0B,
MOMNyYeHHbIX MPECcTYMHbIM NyTeM, U UHAHCUPOBaHUIO Teppopuama). 3anpoc (cbop/obHOBMNEHME) U nonyyYeHune
yKa3aHHbIX CBEAEHWN W [aHHbIX MOXET ocyllecTBnaTbca OnepaTtopom, B TOM YMCRE W3 rOCy4apCTBEHHbIX,
MYHULMMANBHBIX U MHBIX MHOPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratba 9. [lpaBa Onepartopa

9.1. OnpegensaTb ycnoBus okasaHust Ycnyr, B TOM uducne TapudHbIX NnaHoB, NOCpeaCcTBOM BBEAEHUS HOBbIX
TapudHbIX nnaHos/Ycnyr u/vnM BHECEHUS W3MEHEeHWst B AeNCTBYIOLIME YCroBus okadaHnusa Ycnyr/Tapudbl B
npeaycMOTPEHHOM HaCTOSALLMMN Y CNOBUSIMU NOPSIOKE.

9.2. lNpunocTtaHaBnNuBaTh OKasaHWe YCnyr B criyyae HapyleHusi AGOHEHTOM MOJIOXKEHUN HACTOSALWMX YCIOBUWNA
(Joroeopa), B TOM 4uCre HapylleHWss CPOKOB onnaTbl YCnyr, a paBHO Mpu HecobnogeHun ABOHEHTOM
HOpMAaTMBHbIX MPaBOBbIX aKkToB B obnactu cBA3M - BMMOTb A0 YCTpaHeHus HapyweHun. [lpuocTtaHoBneHue
oKasaHus yCnyr Ans HyXg OpraHoB rocyaapCTBEHHOW BRacTu, Hyx4 ob60poHbl CTpaHbl, 6e3onacHoCTH rocygaapcTea
n obecneyeHns npaBonopsidka, a Tawkke AN HYXO WHbIX TOCY4ApCTBEHHbIX OpPraHoB, OpPraHOB MECTHOro
camoyrnpasrieHus 1 opraHusauui B cnyyae, ecnu MHaHCMpoBaHWE OKa3aHUsA AaHHbIX YCNyr OocyLlecTBnseTcs 3a
cyeT cpenctB OrwomketoB OGrogkeTHom cucteMbl Poccuiickon ®Pepfepauumn, OCyLecTBNSETCA B MOPSAKe,
YCTaHOBMEHHOM 3aKOHOAATENbLCTBOM O CBA3MW.

9.3. B cnyyae HencnonHeHnsa AGOHEHTOM 06s3aTenbCTB MO onnate Ycnyr B CPOKKU, YCTaHOBNEHHbIE B [Jorosope,
OnepaTop BnpaBe B3biCkaTb 3aJ40/MKEHHOCTb MO UCMIONHUTENBHON HAANNCKU HOTapuyca.

9.4. MNpw YpesBblYaMHbIX CUTYaLMsIX MPUPOAHOIO N TEXHOTEHHOTO XxapakTtepa OnepaTop B Nopsiake, onpeaeneHHoOM
3aKoHO4AaTeNbCTBOM, BMpaBe BPEMEHHO MPEeKpaTuTb WKW OrpaHUYuMTb OKal3aHwe YCnyr CBA3W. YMNONMHOMOYEHHbIE
rocygapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKoHOZaTenbCTBOM Poccum mmelT npaBo Ha npuopuTeTHoe
nonb30BaHMe ycriyramu CBsiau.

9.5. OnepaTop BMpaBe HanpaenATb MHOpPMaLMo 06 Ycrnyrax M O COCTOSIHUM PacHeTOB 3a HWX, a TaKkkKe WHYI0
WHpopMaLno B 3NEKTPOHHOM BMAE C MCMOMb30BaHMEM €4MHOro nopTana rocygapCTBEHHbIX U MyHULMNANbHbIX
YCNyr Mpun YCroBUM TEXHNYECKOW peanu3aunm Takon Bo3MoXXHocTn OnepaTtopom.

9.6. MNpn okasaHWM TenemaTUyecKux YCnyr, ycnyr no nepegadve gaHHbIX ABOHeHTy-rpaxgaHvHy 6e3 B3anmaHus
nnatel B 4acTu NpefocTaBneHus AocTyna K cantam B ceTu "WHTepHeT", MHMOPMaUWOHHbIM cuUcTEMaM U
nporpaMmam Ansi 3NeKTPOHHbIX BbIYUCIUTENBHBIX MaLUWH, BKIOYEHHbIM B NepevyeHb OTeYeCTBEHHbIX couuanbHO
3Ha4YMMbIX MHAOPMALMOHHBIX PEeCcypcoB, B UenaxX noATBepXaeHus rpaxgaHctea Poccuitckon depepauumm
Ab6oHeHTa-rpaxgaHnHa Onepatop Bnpase wucnonb3oBatb ECUMA npu Hanmuum y  ABOHEHTa-rpaxgaHuHa
noaTBEPXKAEHHOW YY4EeTHOW 3anncu B cucteme.

9.7. MNpwn okasaHnM UHOPMaLMOHHO-CNpPaBOYHbIX ycryr OnepaTop BnpaBe NPoM3BOANTb UKCaLMio obpalleHus,
coAepxaHus Takoro obpalleHuss n pesdynbTata Takoro obpaieHuss AboHeHTa unu [Monb3oBatens no nwbdomy
KaHany cBa3u B nobom Buae (3anncb pasroBopa ¢ ADOHEHTOM, 3anucb TenedoHOrpamMmbl, 3anncb OENCTBUN
ABoHeHTa u gp.).

CraTtbsa 10. O6sa3aHHOocTM OnepaTopa

10.1. MpepocTtaBuTb ABGOHEHTY npu 3aknoveHun [loroBopa HeobXoouMMytd U AOCTOBEPHYIO MHGOpMauuio 06
Ycnyrax, ux nepevyHe n YcnoBusiX OKasaHWs, O peKkBU3UTaX OEeNCTBYIOLWMX MULEH3WUNA, Ha OCHOBaHUM KOTOPbIX
okasbiBaloTca Ycnyrn, TapugHbix nnaHax, nopsgke u ycnoBusx onnatbl Ycnyr, 30He paguonokpbiTUa ceTu, a
Takke UHy MHopMaLmio, NpegyCMOTPEHHYO AENCTBYIOLLMM 3aKkoHo4aTeNbLCTBOM PO.

10.2. MoakntounTb ADOHEHTA K CBOEN CETU CBA3W, BbliAennTb AGOHEHTY B NMONb30OBaHWE Ha Nepuop AeNCTBUSA
HoroBopa AGOHEHTCKMN HOMEp W/Wnn YHWKanbHbIA KOA4 MAeHTUdUKauMM M okasbiBaTb ABGOHeEHTy Ycnyrm B
COOTBETCTBMM C 3aKka3aHHbIM MM Mo [JoroBopy nepeyHem n o6 bemom.

10.3. OpraHusoBaTb HecnnaTHOe M KpYrrocyTOYHOE KOHCYNbTUpOBaHME MO BONPOCaM Mofb30BaHMsa Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpeaocTaBnsaTb nHdopmaumio o Tapudax Ha Ycnyru, 30He paguonoKpbITUS CEeTw,
HacTpoikax ABOOHEHTCKOro 06opyaoBaHWst AN MOMNb30BaHWUS TENEMaTUYEeCKMMWU YCryramMmyu CBsi3W, COCTOSIHUM
JlnueBoro cyeta ABOHEHTA U O 3a40IMKEHHOCTM Mo onnaTe YCnyr.

10.4. MNpepoctaBnte AGOHEHTY BO3MOXHOCTb KPYrIIOCYTOYHOro 6ecnnaTHOro Bbi30BA 3KCTPEHHbBIX OMepaTUBHbLIX
cnyx06, B TOM 4ucChe: NOXapHON OXpaHbl, MAMNLIMK, CKOPO MEOMLIMHCKOW NMOMOLLK, aBapUNHON ra3oBoi crnyxobb -
nocpenctsoM Habopa HOMepa, eQMHOro Ha BCel Tepputopum Poccun Onsa Kakaon 3KCTPEHHOW onepaTyMBHOM
Cnyx0bl.

10.5. B oTHOwWeEHUN ABGOHEHTOB — OPUONYECKUX NUL (MHAMBUAOYaANbHbIX NpeanpuHuMaTtenen) OnepaTop obsizaH
nposepATb cBeAeHus, ykadaHHble B n. 8.10. HacToawmx Ycnosuin. Ecnu Takve cBefeHWs OTCYTCTBYIOT UIM He



ABNSOTCA AocToBepHbIMK, OnepaTtop 06513aH He OKa3biBaTb B OTHOLLEHUW AaHHOro ABOHEHTCKOro Homepa Ycnyru,
0 4yem yBepomnsieT AGOHeHTa - opuauveckoe nuuo (MHAMBUAYaNbHOrO NpeanpuHUMaTens), U B cnyyae
OTCYTCTBMS OTBE€Ta B YCTAHOBMEHHbIM CPOK WCKMNoYaeT u3 [oroBopa ykasaHHbIi ABOHEHTCKUA HOMep,
BblAeneHHbIn OnepaTtopom.

10.6. BbicTtaBnATe AGOHEHTY cyeTa 3a OKasaHHble YCnyrM Ha OCHOBaHuM nokasaHun ACP B nopsake,
nNpeaycMOTPEHHOM HaCTOSALLMMK Y CNOBUSIMU, MO peKkBM3uTam, ykasaHHbiM AboHeHToM B [loroBope.

10.7. TpyHumaTe HeobxoAuMMble OpraHU3auMOHHblE Mepbl ANs 3alUWTbl NepCcoHaNbHbIX AaHHbIX ADOHEHTa U
cobnogate UHblE yCTaHOBMNEHHbIE TpeboBaHMA K 06ecneyYeHno KOHMAeHUanbHOCT cBeaeHnn 06 ADOHeHTE.
10.8. Cobntopatb ycTtaHoBneHHble OnepaTtopoM CPOK U MOPSAOK YCTPaHEeHUS HEUCMPaABHOCTEN, NPensaTCTBYIOLLMX
Nonb30BaHuIo Ycnyramu.

10.9. OnepaTtop ocBoboOXxgaeTcss OT OTBETCTBEHHOCTM 3a HEWUCMONHEHWE WM HeHaasexallee MWCMNOoNIHEHne
NPUHATBIX Ha cebs 06sa3atenscTB Mo [oroBopy, €CnvM UX HEWCNOSIHEHME WMM HeHagnexailee WCMOoSHeHne
Npon30LUNo BCNneacTane ob6CcToATeNbCTB HENPEOAONMMOW CUIbl UMK B CBA3U C AEUCTBUAMU ABOHEHTA.

10.10. MHdopmaums o 3aknudeHHbix [oroBopax npegoctaBnsieTcss ADOOHEHTY cnocobom, onpeaerneHHbIM
OnepaTopom - 4epe3 nepcoHUULMPOBAHHYIO cuctemy camoobcenyxuBaHua Onepatopa, a Takke no agpecy
3NEKTPOHHOM MOoYThl, YyKa3aHHOMy B [oroBope, ecnn AOGOHEHTOM BbIOpaH Takom cnocob npeaocTaBneHus
nHdopmaumm.

10.11. B cny4dae npuBneveHnss OnepaTtopom TpeTbero nuua Ans ocywectBneHuss ¢ ABOHEHTOM-AOMMKHUKOM
B3aUMOZEWCTBUSI MO BO3BpaATy NPOCPOYEHHOW 3aomkeHHocTH, OnepaTtop Unv nuuo, AencTBytoLee OT ero UMeHU
n (unun) B ero nHTepecax, ysegomnsieT o6 aTom ABGOHEHTa-4OIMPKHUKA B TeYeHUe Tpuauaty paboymx gHen nytem
HanpaBneHnss no noyte O6ecKOHBEPTHbIM OTMNpaBfieHMEM WM  MNPOCTbIM  MUCBMOM  COOTBETCTBYHLLErO
yBeJOMIIEHNS.

10.12. lNMpun okasaHWM TenemaTuyecKux ycrnyr, ycrnyr no nepegade gaHHbix Onepatop obs3aH okasbiBaTb YCnyru
ABGOHEHTY-rpaxkaaHnHy 6e3 B3MMaHusi nnaTbl B 4YacTWM NMpefocTaBneHns gocTyna Kk cantam B ceTn "MHTepHeT",
WH(POPMALIMOHHBIM CUCTEMaM U NporpamMmmaM [Afisi 3NEKTPOHHbIX BbIYUCIUTENbHbIX MalUuH, BKMOYEHHbIM B
nepeyeHb OTEYECTBEHHbLIX COLMANbHO 3HAYMMbIX WMHGOPMALMOHHBLIX PECYPCOB B MOPSAKE, Ha YCMOBUAX W
crnocobamu, yCTaHOBMEHHbIMU AENCTBYHOLUM 3aKOHOAATENBLCTBOM O CBA3W.

Paspen V. Pacuetbl

Cratbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, lNMopor coeavHeHus, EguHuua Tapudukauum Ycnyr M nopsgok onnartbl HEMOMHOMW
EguHnubl Tapndukaummn yctaHaenmeatTcs OnepatopomM camocTosTenbHo B TapudHbix nnaHax. Kpome Toro, B
TapudpHoM nraHe copepxartcsi CBefeHUs O CpoKe W Tepputopun ero pencteus. [lopsgok Tapudukaumu
coeguHeHun B PoymuHre pasmelyaeTtcs Ha cavte OnepaTopa.

11.2. 'Hcbopmaumsi 0 OEACTBYIOLLMX U HOBbIX TapudHbix nnaHax OnepaTtopa npegocraBnsaeTcs B MecTax paboThbl
Cc ADOHEHTaMM U PO3HUYHOW peanusauum ToBapoB K Ycnyr OnepaTtopa, a Takke MOXET pacnpoCTpaHATbCS
OnepaTopom nHbIMK cnocobamu, B ToM Yncne Ha Cante Onepatopa.

11.3. MNpw 3aknoyeHumn [JoroBopa B COOTBETCTBMM C HACTOALWMUMU YCroBusMU ABOHEHT yKkasblBaeT BbIOpaHHbIA UM
n3 npegnaraemoix OnepatopomM TapudHbIN NfaH, KOTOPbIA CTAHOBUTCSA HEOTBHEMIIEMOM YacTblo [loroBopa.

Cratbsa 12. MeToAabl pacyeToB

12.1. MNpumeHUMBbIA NpU OkasaHuWM Ycryr MeTod pacyeToB ykasbiBaeTcd B [loroBope (u/wunu TapudHOM nnaxe).
OcHoBaHUA NpuMeHeHUsa metToga MoryT onpegenstbcs OnepaTtopoM M ycTaHaBnNuBaTbCs B TapudpHbIX nnaHax, a
Takke JOBOAATCS A0 cBefaeHMs AGOHEHTa MHbIM cnocobom.

12.2. ABaHcOBbLIN MeTOn pacyeToB. [lpy aBaHCOBOM MeTode pacyeToB YCnyrum oOkasbiBaloTCcsa B 0bbeme
BHECEHHbIX ADOHEHTOM AeHEeXHbIX cpefcTB. AGOHEHT 4O Hayana okasaHus Ycnyr BHOCUT Ha JIMueBON CYET aBaHC
(nnatex), obpasyowuin Ha JlnueBom cyeTe onpegensdembln OnepaTtopoMm NOMOXMTENbHbLIA OCTaTok. PacyeTsbl ¢
ABOHEHTOM NpoU3BOJATCS 3a (PaKTUYECKM OkasaHHble B PacyeTHOM nepuoae YCnyrn ¢ y4eTOM BHECEHHOW paHee
cyMmmbl aBaHca. CyMMbl aBaHCOBbIX MraTexen onpegenstoTca cammm AGOHEHTOM, Ucxoasa U3 npegrnonaraemoro
ob6bema noTpebneHns 3akasbiBaeMbix Ycnyr n BbibpaHHoro TapudHoro nnaxa.

B cny4ae, ecnu 3aTo NpegycMOTpeHO ycnoBusMu BblbpaHHOro ABoHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT
nepBbll aBaHCOBbLIV NnaTex B yCTaHOBNEHHOW TapudHbIM nnaHoMm cymme, nocne 4Yero Onepatop obecneunsaet
OOCTYN K CETU MOABWKHON CBSA3MN N HAYMHAET oKaszaHue YCnyr.

Bo3o6HoBneHne npegocTaBneHnss Ycnyr nocre nepvofa MX HeokasaHus B CBSA3M C OTCYTCTBMEM Ha JlvueBom
cyeTe NOJIOXKUTENBHOIO OCTaTka NPOM3BOAUTCA NOCIE NOCTYNNEHNST HA cYeT UM B Kaccy Onepatopa unu B kaccy
YNONMHOMOYEHHOro NnLia 04epeaHOro aBaHCOBOrO MniaTtexa, 00pasyoLLero NoNoXUTENbHbIA OCTaToK Ha JlnueBom
cyerte.

12.3. Onnata Ycnyr nocpeacTBOM OTNOXEHHOro nnartexa. [pu onnarte Ycnyr nocpeacTtBOM OTMOXEHHOMO
nnartexa AGOHEHT NPOM3BOAMT onnaTty 3a pakTU4YecKkM okasaHHble Ycrnyru B Pac4eTHOM nepuofe B COOTBETCTBUU
Cc Hactoawmmu Ycnoeusimu. Onnata nNpov3BOAMTCA B COOTBETCTBUM C MNepedyHeM, oObemMOM MOTPeOfeHHbIX



ABOHeHTOM Ycnyr u BbiGpaHHbIM TapuUdHbLIM MIaHOM.

WcnonHeHne obsasatenbcTB No onnarte (hakTMyeckn okasdaHHbIX Ycnyr obecneunsaetcs BHeceHnemMm ABOHEHTOM
OEHeXHOW cymmbl B pasmepe, onpegensiemom Onepatopom B TapudHbix nnaHax. B cnyyae HemcnonHeHus
ABoHeHTOM 0bBsA3aTensCTB Mo onnaTte okasaHHbix Ycnyr, Onepatop Bnpase HanpasBuUTb BHECEHHblE B KayecTBe
obecneyeHns geHexHble cpeacTBa Ha noraweHve obpasoBaBLUENCH 3a00IKEHHOCTH.

Cymma k onnare 3a akTuyeckn okasaHHble Ycnyru, onpegenserca Ha ocHoBaHuu nokadaHmn ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnNuBaTb NUMUTLI (Npedenbl) KpeantToBaHnsa B uenom ans Jluyesoro cyeta ABoHeHTa
n/vnn gnsa ogHoro ABGOHEHTCKOro HoMepa U3 BblgeneHHbIX ABOHEHTY Mo ogHoMy [oroBopy, nMpw OOCTUXKEHUU
koTopbix Onepatop MMeeT NpaBo OrpaHNYUTb UMM NPEKPaTUTb OKasaHwe Ycnyr no JInueBomy cYeTy Mnm Takomy
ABoHeHTCKOMY HOMepy (ADOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MMM BbICTaBUTb CYET 3a (PaKTUYECKU
OKa3aHHble YCnyru, KOTOpbIN AOMKeH OblTb OMfayeH B CPOK, yKasaHHbIA B CYETE, W KOTOPbIA He OOIKEH ObiTh
meHee 20 (gBaguaTun) OHEN, cnegylowmx 3a AHEM OKOHYaHns PacyeTHoro nepuoga,. [py He NocTynneHnn B CpoK
Ha cyeT unu B kaccy Onepatopa vnu B Kaccy YMNOMHOMOYEHHOro nuua AeHEeXHbIX CPeAcTB, AOCTaTOYHbIX ANd
onnaTbl oKasaHHbIx Ycnyr, Onepatop BnpaBe orpaHuyntb OB6bem npegocTaBnsiemMbiX YCAyr UMM NOSTHOCTbIO
npekpaTuTb NpegocTasneHve Ycnyr 40 NOCTYNNeHs COOTBETCTBYIOLWMNX AEHEXHbIX CPEACTB Ha CHET UMK B Kaccy
Onepatopa unu B Kaccy YMNoOnHOMOYeHHOro nuua. Pasvep numuta (Npegena) KpeauvToBaHWs MOXET
onpegenateca OnepaTtopoM B 3aBUCUMOCTM OT nepedvHsi, obbema u crtommoctn (TapudpHoro nnaHa)
NCNonNb3yemMbIX YCIyr U MHbIX OaHHbIX.

B cnyyae noctynneHus Ha cyeT unm B kaccy Onepartopa unm B Kaccy YNOSIHOMOYEHHOMO Nuua M3MULLHUX CYMM,
ynnayeHHbiXx ABOHEHTOM MO BbICTABNIEHHOMY CYETY, YKa3aHHble U3NULLHWE CYyMMbl UCMOMb3YIOTCHA ANA pacyeToB
3a Ycnyrn, okasaHHble OnepaTtopoM 3a MHol PacyeTHbI nepuoa.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTLCA NOCPEACTBOM COYETaHMSA aBaHCOBOIO M OTIIOXKEHHOro nnarexa.

CraTtbsa 13. CueT 3a Ycnyrum

13.1. OnepaTop exemecayHo B TeueHue 5 (NATn) KaneHaapHbIX JHEN C MOMeHTa OKOHYaHMsA PacyeTHoro nepuoga
BbicTaBnsieT ABOHEHTYy CYeT B COOTBETCTBUM C BblbpaHHbiM TapudHbIM NnaHoM, 3akasaHHblM ABOHEHTOM
nepeyHem, obbemom Ycnyr Ha ocHoBaHun nokasaHum ACP Onepatopa. Cuet siBnsietca nogTeepxaeHnem hakta
n obbema okasaHHbIX Ycnyr 3a PacyeTHbI nepuos.

13.2. B teyeHune 10 (Jecdatun) paboumnx gHen ¢ MOMeHTa okoH4YaHus PacueTHoro nepuoga Onepatop obecneunsaet
npegocTtasneHve ABGOHeHTY cyeTa B nopsake u cnocobom, onpeaenerHHbiM B [lorosope. B cnyvae ecnn AGOHEHT —
dm3nyeckoe nuuo He cornacosan B [loroBope nHow cnoco® npedocTaBneHns cyeTa, CornacoBaHHbIM Cocobom u
agpecom npedocTaBrieHus cyeTa cuMTaeTcsa nonydeHve cyeta B odmnce Onepatopa. B cnyvae ecnu AGOHEHT —
lopuandeckoe nuuo (MHAMBMAYanbHbIN NpeanpuHMMarens) He ykasan B [orosope cnoco6 wn (unum) agpec
npegocTaBneHnss cyeTa, TO COrfacoBaHHbIM Cnocobom u (Mnn) agpecoM MNpefoCTaBneHUs cyeTa sBnsdeTcs
3NEKTPOHHbIN  agpec NepCcoHUMUUMPOBAHHOM CcuUCTEMbl camoobcnyxuBaHna OnepaTtopa, 4epe3 KOTOpyHo
ABOHEHTOM — OpuManYeckUM nuuom (MHAMBWMAYanbHbIM MpeanpuvHUMaTeneM) OcylecTBAseTcs AocTyn K
cBefdeHuAM 06 okasbiBaeMbIx eMy Ycnyrax, pacdetax ¢ OnepaTtopoM u uHon uHdopmaumm (JIMyHbin kabuHeT).
13.3. CueT gomnxkeH 6bITb onnayeH AGOHEHTOM B TeYEHMe yKa3aHHOro B HeM Cpoka.

13.4. HenonyyeHne unu 3agepxka B nonyyeHum cyeta ABOHEHTOM He ABMSETCA OCHOBaHWEeM Ans oTkasa oT
onnatbl ABOHEHTOM YCnyr Ui OCHOBaHWEM A1s NMOSyYeHNst OTCPOYKM, PACCPOYKM MO onnaTe.

13.5. lMNpw npegocTaBneHny HOoBbiX ABOHEHTCKMX HOMepoB ABOHEHTY BbICTaBMSETCH CYET, BKMYalwmun B cebs
aBaHCOBbIN W Apyrve nnaTexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepeyHeMm, obbemMom Ycnyr u
TapudHbiM nnaHom. OnepaTop BrnpaBe He NpefocTaBnsATb AGOHEHTY YCnyrn Ao NOCTYNNEHUS COOTBETCTBYHOLLMX
CYMM Ha cyeT unu B kaccy Onepartopa uUnm B Kaccy YNornHOMOYEHHOro nuua.

13.6 W3BeleHus, yBegomneHuss U apyrve odwmumanbHble MaTepuansl Onepartopa MoOryT OblTb MOMeLLeHbl B
KayectBe UHopmauum o6 Onepatope, npegoctaBnsgemon ABDOHEHTY, Ha CTpaHuuax coobLieHun cyeTa w/unu B
NepcoHNMMUNPOBaHHbIX cucTtemax camoobenyxmsanus. CornacoBaHHbIM Mexay Onepatopom u ABGOHEHTOM
crnocobom HanpaeneHuss AGOHeEHTY oduumnanbHo MHgopmauun OnepaTtopa B 9TOM Cllyyae CYMTaAETCsl crnocod
[OCTaBKu cyeTa, onpegeneHHslin B [loroBope, B Nopsiake, YCTaHOBMAEHHOM B MNyHKTe 13.2 HacTosWwMX YCroBUN.
YcnoBus nonb3oBaHUSA NepCOHNULMPOBAHHBIMU CUCTEMaMU CaMOOBCYKMBaHMS ONPEeAEenAoTCs CornaleHnsaMm
O HUX.

Cratbsa 14. Onnarta Ycnyr

14.1. Pacyetbl mexgy Onepatopom u AGOHEHTOM npou3BogAaTcsa B pybnax. B cnyvasx, gonyckaembix
OEeVCTBYIOLLMM 3aKoHO4ATeNnbCTBOM, Tapudbl Ha Ycnyrn MOryT ObiTb YCT@HOBMEHbl B MHOW BamnoTe, Npu 3TOM
pacyeTbl NPon3BOAATCA B pybnsix no kypcy LUb Poccun, gencreyrowemy Ha aaty NoCTYNeHUs EHEXHbIX CPeACTB
Ha pacyeTHbI cyeT unum B kaccy OnepaTtopa unu B Kaccy YMNOMHOMOYEHHOro nuua, Nimbo no MHOMY Kypcy,
ycTaHoBneHHoMy OnepaTtopom. MHdopmMaums o npuMeHMMOM npu pacyeTax Kypce gosoamtca OnepaTopom o
cBeeHnss ADOHEHTOB B Nopsake, NPeayCMOTPEHHOM B M. 11.2. HacToswmx Ycnosun ansa TapudHbIX NnaHoB.

14.2. MOMEHTOM WCMONHEHUS1 OEeHeXHoro obsisaTtenbctBa ADOOHEHTa CuMTaeTcd MOMEHT BHECeHUs
COOTBETCTBYIOLUMX [OEHEeXHbIX CPeAcTB Ha pacyeTHbll cyeT wnu B kaccy OnepaTtopa wunuM B Kaccy



YnonHomo4eHHoro um nuua. B cnyvae onnatel Ycnyr Kaptorn Onnatbl, kKpoMe TOro, Heob6xooMMbiM YCIOBUEM
ucnonHeHnss ADOHEHTOM AeHexHoro obsasartenscTBa siBnsetca Aktusaunsa KapThbi.

14.3. ABOHEHT npou3BoAMT onnaTy 3a Ycnyru ¢ ykasaHuem JluueBoro cyeta AGOHEHTa M/Mnmn CooTBETCTBYHOLNX
AbGoHeHTCKMX HOMepoB. [ns uenen pacyeTa 3a oOKasaHHble Ycnyru ucnomnb3yetcss TOT Tapudy, KOTOpbIn
JencTeoBarn Ha MOMEHT YCTaHOBIIEHUSA COOTBETCTBYHOLLErO COEANHEHMS.

14.4. PacueTbl 3a npegocTaBrieHHble Ycnyrn B PoymuHre nponssogatcs no mepe noctynnennsa B ACP cBeaeHuin
06 oOkasaHHbIX Ycnyrax OoT Apyrux onepaTtopoB. B 3aBMCUMMOCTM OT TexHMYecknx ocobeHHOCTen B npolenype
obmeHa uHdopmaunen o6 obbeme okazaHHbIX ABOHEHTY Ycnyr mexay OnepatopoM M pOYMUHIOBbIM MapTHEPOM
OnepaTopa cnvcaHue OeHexHbIX cpeacTs C JlvueBoro cyeta AGOHEHTa MOXET OCYLLECTBNATLCS C 3a0epXKKoW A0
30 gHen, YTO MOXET NPUBECTU K 0Opa3oBaHUI0 3a40SmKkeHHOCTU ABoOHeHTa nepeg OnepaTopom.

14.5. Tpu nNpuCBOEHMM YHMKANBHOIO wuAeHTUMkaTopa nnaTtexa And uenen onnatel YcCnyr nocpeactsoM
NnepeBoOoOB OEHEXHbIX CPEeACTB, MHAOPMAaUUsS O HEM M MOpSOKE €ro ykasaHusi B pacrnopshkeHWUsix O nepeBope
OeHexXHbIX cpeacts gosoautca Onepatopom Ao cBefeHua AGoHeHTa B cyeTax, a Takke odumcax obcnyxmBaHus
ABOHEHTOB.

14.6. CTOpOHbI MpUWIM K COrMaweHunto, 4YTo cuyeTa-hakTypbl HE COCTaBMAKTCA MpUM UCNONHeHWn [oroBopa
AGoHeHTaM, He SABMAKLWMUMCH HanoronnaTtenbliMkaMmyM Hanora Ha AobaBrneHHyl CTOMMOCTb, U ADOHeHTam,
0CBOOOXAEHHBIM OT WCMONHEHNsT 00A3aHHOCTEN HamnoronnaTenblimka, CBA3aHHbIX C UCYUCIIEHMEM W ynnaToun
Hanora Ha 4o06aBMeHHY CTOMMOCTb, €CMK CornalleHnemM CTOPOH He NPeayCMOTPEHO UHOE.

Paspgen VI. NMpouune ycnoBusa

Cratbsa 15. Mopsagok npeabABNEHNUA NPETEH3UM U UCKOB

15.1. Bce pasHornacusi unm crnopbl, KOTOpble MOTYT BO3HUKHYTb, 6yayT, MO BO3MOXHOCTM, YperynupoBaTbCs nyTeM
neperoBopos.

15.2. MNMpeabsasneHne AboHeHTOM npeTeH3u OnepaTopy OCYyLLEeCTBNAETCA B YCTAHOBMEHHOM 3aKOHOM MOpsiAKe C
NpUNOXeHWeM  HeoOXOAMMbIX  ANS  PacCMOTPEHWs  MPEeTeH3MM  OOKYMEHTOB,  BK/OYas  OOKYMEHTHI,
noagTeepxaatowmne dakt HapylweHns OnepaTopom obs3aTenbCTB No Jorosopy.

15.3. Ecnn cormacue no kakum-nmbo npuunmHam He OygeT OOCTUTHYTO B Xode AocyaebHOro yperynupoBaHusi
(nomumo neperoBopoB obs3aTenbHO BKMOYallWwero B cebd B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHOM PP «O
CBA3W» npenbsABieHne ABOHEHTOM MpeTeH3un n ee paccMmoTpeHne OnepaTtopom) B cyaebHOM nopsigke Bce Crnopbl
mexay Onepatopom 1 ABOHEHTOM - IOPUANYECKUM NNLIOM/MHAMBMAYaNbHBIM NpeanpyHMMaTeneM paccmaTprBaroTcs
B apbuTpaxkHOM cyae no MecTy HaxoxaeHus Onepartopa, U3 AesTenbHOCTU KOTOPOro BbiTekaeT cnop. PaccmoTpeHue
cnopoB mexagy Onepatopom u ABOHEHTOM-(usmMyeckum nuuom (notpedbutenem) MpPoOM3BOAMTCA B cyge B
COOTBETCTBMU C ASNCTBYIOLLMM 3aKOHOAATENBCTBOM.

Ctatbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HencnoNHeHMEe UNN HeHaanexallee UCNoJIHEHNE MPUHSITLIX Ha cebsa 06s13aTenbCTB CTOPOHBI No [loroBopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C AEeNCTBYOLNM 3aKOHOA4ATENLCTBOM.

16.2. OnepaTop 00a3yeTcs BO3MeCTUTb ADOHEHTY yLLepO, MPUYMHEHHbIV eMy B Xo4e UcnornHeHus JoroBopa, ecnuv
WHOW pa3mep oTBeTCTBEHHOCTM OnepaTopa He YCTaHOBIEH OENCTBYOLLMM 3aKOHOA4ATENbCTBOM.

16.3. B cnydae HeonnaTbl, HEMOMHOW MWW HECBOEBPEMEHHON onnatbl Ycnyr AOOHEHT-topuaMyeckoe Iunuo
ynnadmneaeT Onepatopy HeycTolKky B pasmepe 1 npoLeHTa CTOMMOCTM Heomnna4veHHbIX, OnnavyeHHbIX He B MOSTHOM
obbemMe WM HECBOEBPEMEHHO OMfayeHHbIX YCNyr 3a KaXabli OeHb MPOCPOYKM BMAOTb A0 OHS MoralleHus
3a00JPKEHHOCTN, HO He Oonee cymmbl, nognexawen onnate. B cnyyae Heonnatbl, HEMOMHOW WK
HecBOeBpeMeHHON onnaTbl Ycnyr AGOHeHT-umanyeckoe nuuo ynnadnsaet Onepatopy HeycTOVKy B MOpsSAake U B
pasMepe, yCTaHOBINEHHOM OENCTBYHOLLMM 3aKOHOAATENBCTBOM PO,

16.4. CTopoHa, He WCMONHMBLUAA UMW HeHagnexalwmm obpasom ucnornHuelias obssatensctesa no [orosopy,
HeceT OTBETCTBEHHOCTb, ECINN HE JOKaXET, YTO Hagsexallee UCNOoSIHEHME OKa3anocb HEBO3MOXHbIM BCreacTBue
OEUCTBUST  HenpeodonuMon cunbl  (T.e. 4YpesBbldaliHbIX W HenpegoTBpaTUMbIX NPW  AaHHbIX  YCIOBMSIX
06CTOATENbCTB), HaxoAsLWencs BHE KOHTPOSMs CTOPOH W HEemnoCcpPeaCcTBEHHO MOBMMSBLUEA Ha BO3MOXHOCTb
ncrnonHeHns obsizatenscTs. [Npy YpesBbliYalHbIX CUTYaLMSAX NPUPOAHOIO U TEXHOreHHoro xapaktepa OnepaTtop B
COOTBETCTBMM C 3aKOHO4ATENbCTBOM BrpaBe BPEMEHHO MpekpaliaTb MAM orpaHnymBatb ABOOHEHTY okasaHue
Yenyr.

16.5. MNpu BO3HMKHOBEHUN OBCTOATENLCTB HenpeogonMMmon cunbl (“dpopc-maxop”), cTtopoHa no [oroBopy, He
MUMeloLas BO3MOXHOCTU BbIMOSHATL 0653aHHOCTM no [oroBopy, AofmkHa He3aMennuTensHO HanpaBuTb OpYrow
CTOPOHE YBEOOMIIEHWE O CMYYMBLUEMCSl, O MPUYUHAX CIYYUBLLETOCS, CO CCbIIKOW Ha [OOKYMEHT, BblOAHHbIN



COOTBETCTBYIOLLUMM HE3aBUCMMbIM KOMMETEHTHLIM OpPraHoMm, NOATBEPXKAANLWMIA HanmMune N MpOLOIMKUTENBHOCTb
OencTeust 06CToATENBCTBA HENPEOAONUMON CUTbI.

16.6. B Tom cnyvae, ecnu Ans oTAeNbHbIX KaTeropun AOOHEHTOB 3aKOHOM MpenyCMOTpeHbl 0bsi3aTenbHble
npaeuna, ycTaHaBnuBalLlMe WHble OCHOBaHWS W Mpedenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C
N3NOXEeHHbIMWU B HAcTOSILLEN CTaTbe, TO B OTHOLWEHUN Takux ABOHEHTOB NPUMEHSAIOTCS Npasuna, yCTaHOBMEHHbIE
3akoHOM. B cny4yae, ecnu otaenbHbIe NONOXEHMA HACTOALLMX YCNOBUA B COOTBETCTBUM C 3aKoHoAaTenscTsoMm PO
HENPUMEHMMbI AN Kakon-nmbo kateropnn AGOHEHTOB, TakMe MNOMNOXKEHWA He NOANeXaT NPUMEHEHUIO ANsl 4aHHOW
kaTteropun AGOHEHTOB.

CraTtbs 17. BHeceHMe n3ameHeHUn B NepeyveHb Ycnyr, HacToswme YCnoBus U uHble ycnoeua floroeopa

17.1. AGoHeHT BnpaBe B ycTaHoBNeHHoM OnepaTopoM MOpsigke M3MEHWUTb WUCMOMb3yeMbll nepeyeHb YCnyr,
CeTeBbIX agpecoB, K KOTOPbIM OH MMEEeT OOCTYN NPpU OKasaHWu TenemaTuyYeckmx ycrnyr cBasn, ABOHEHTCKMIA HoMep
n/vnun TapudHbI nnaH, ysegomme 06 atom Onepatopa NUCbMEHHO UNu B MHOM yka3aHHon OnepaTtopom dopme (B
TOM 4MUCrle C WUCMOSfb30BaHMEM CPeAcTB dpakCMMuIibHOM cBsA3n, SMS-coobleHun, ronocoBbix u/unu Internet-
cepsuco Oneparopa).

17.2. OnepaTop BnpaBe BHOCUTb NPEANOXKEHNS MO U3MEHEHMNIO N/MN JOMNOMNHEHMIO HAacToAWMX Ycnosui, [loroBopa,
B TOM 4ucre nyTeMm HanpaeneHns AGOHEHTY SMS-coobLLeHWIn C NMpeanoxeHMem no M3MeHeHNo nopsiaka onnarbl
YCINyr CBSA3W C MOMOLLBbI TapuHbIX onumin. MameHeHne HacTodAwmx Ycnosui, [JoroBopa OCYLLECTBSETCA B
NMCbMEHHON bopMe nyTeM 3aKMoyYeHUss JONONHUTENBHOMO COrnalleHns Unu NyTeM CoBepLUEHNS KOHKMIOAEHTHbIX
OEeVCTBUA, MNepeyvyeHb W MNOPSIAOK COBEPLUEHMS KOTOPbIX YCTaHaBnMBaeTcsa B npeanoxeHun Onepatopa no
N3MEHEHMI0 n/unn gononHeHuo Ycnosui, [loroBopa. 3akniovyeHmemM AONOMHUTENBHOMO CornatleHus B NMCbMEHHOM
dopme npusHaeTca obmeH CTOpoHamMy [OKyMeHTamu, B T.4. B OMEKTPOHHOW popme, mnm B MHOM (hopme,
MO3BOMNSAIOLLEN B HEN3MEHHOM BuAe BOCMPOU3BECTN HA MaTepuanbHOM HOCMTENe Coaep)KaHvue AOMONTHUTENbHOro
cornalwleHns C YyCrnoBuMem [OCTOBEPHOrO YCTAHOBMEHMS 1uvua, Bbipa3uMBLUEro BOMO Ha  3aKloveHue
OononHUTENbHOro cornawenns. NameHeHne Onepatopom ABGOHEHTCKOro HomMepa Npov3BOAUTCS C cobniogeHrem
nopsiaka, YyCTaHOBMEHHOMO 3aKOHOAATENbCTBOM O CBA3W. YCTaHOBMNEHNE U 3MeHeHne TapudoB Ha YCrnyrn n UHbIX
LleHOBbIX YCITOBUI NPOM3BOAUTCA B Nopsiake, NpeaycMoTpeHHoM n. 17.3 HacToAwmx YCnosun.

17.3. Tapudbl Ha Ycnyrn, B TOM yucrne Tapud, ncnonb3yembln Ans onnaTtbl HENOMHON eauHULbI Tapudukauuu,
yCTaHaBMNMBalOTCA, B TOM 4ucre uameHsitotcsi, OnepatopoMm CBA3N CaMOCTOATENbHO, €CrM WMHOW MOopsOoK He
YCTaHOBMEH 3akoHoaaTeNnbcTBoM Poccuiickon depepauumu.

Onepatop n3BellaeT AGOHEHTOB O BBEAEHUWN yKa3aHHbIX U3MEHEHWIA He MeHee YeM 3a 10 kaneHaapHbIX OHEN 00
MOMEHTa BCTYMJIEHUss WX B CWy B MOpPsSAKe, YCTAHOBMEHHOM 3akoHopaTtensctBom P& un  [orosopowm.
WHdpopmmposaHne ABOHEHTOB-tOpUAMYECKNX nuy, 06 maMeHeHun TapudoB Ha Ycnyrm npou3BoguTcs nyTem
pasMeLleHns COOTBETCTBYHOLUMX n3BeLLeHun Ha Carvte OnepaTopa, ecrnv MHOM cnocob He cornacoBaH CTOPOHAMM.
[ononHuteneHble n3BelweHuss ot Onepatopa, B TOM 4MCrie O HOBbIX Tapudax, MOryT HanpaensTbCs WHbIMU
cnocobamu, yctaHoBNeHHbIMM OnepaTtopoM, B TOM YKCe NyTeM pasMeLleHuss MHopMaLun B cHeTax 3a OKa3aHHble
Ycnyrn. V3BelwleHne O BBeAEHWMM YKa3aHHbIX W3MEHEHUIM Takke OCYLEeCTBNAeTCd B MecTax obcnyxmBaHus
ABOHEHTOB B Crny4asix, €CNn Takon cnocod M3BeLLEeHUs1 NPeLyCMOTPEH B Ka4yecTBe 00A3aTeNnbHOro B COOTBETCTBUM C
3aKkoHoOaTeNbLCTBOM.

YBegomMmneHus, HanpaensemMmble OnepaTtopom UAu NULOM, AEWACTBYIOLMM OT ero UMeHW 1 (Unu) B ero MHTepecax,
AOOHEHTY-AOIMKHUKY B LIENAX BO3BpaTa NPOCPOYEHHOW 3ad0IPKEHHOCTM, BKMOYAs yBEOOMISIEHUS, yKa3aHHbIe B M.
10.9 HacToAWKMX YCnoBui, MOryT BbiTb MOAMMCAHbI C UCMONb30BaHMEM (DaKCUMWUITBHOTO BOCNPOU3BEAEHUST MOLMMCU
YMOSTHOMOYEHHOro nuua.

Kpome Toro, Onepatop Brnpase B OAHOCTOPOHHEM Mopsigke onpeaensTb U M3MeHATb nepeyeHb YNONHOMOYEHHbIX
nmuy.

Cratbs 18. lNpekpaweHne Jorosopa

18.1. AGOHEHT BrpaBe OTka3aTbCs OT AarbHEnero UCnonHeHust [loroBopa, NpousBeasi BCe pacyeTbl U MoAaB
3asBneHne Onepatopy. OOHOCTOPOHHWIA OTKa3 MOXET ObITb 3asBfIEH B OTHOLUEHWM UCMONb30BaHWUSA OOHOrO UMnu
Heckonbkux AGOHEHTCKMX HOMEPOB, NpK 3TOM pacyeTbl ¢ OnepaTopoM NPOMN3BOASTCA B COOTBETCTBYHOLLEN YACTU.

18.2. C momeHTa oTkasza AOBOHeHTa OT wucnonHexHusa [oroBopa wnu pacTtopxeHus [oroBopa Mo Apyrum
OCHOBaHusIM, 0693aTenbCTBa CTOPOH CHMTAKOTCSA MpeKpalleHHbIMY NOMHOCTLIO UIKM B COOTBETCTBYIOLLEN YacTu 3a
ncknoyeHmem obsisatenbctB ABOHEHTA, CBA3aHHbIX C OMMAaTOWM OKa3aHHbIX, HO He onnadeHHbix AGOHEHTOM Ycnyr.

OctaBwascs nocne wucnonHeHnss ABOHEeHTOM 00s3aTenbCTB MO OonnaTe OKa3aHHbIX YCNyr pasHuua mexagy
onnavyeHHon no [oroBopy CYyMMOW W CTOMMOCTbLIO OKasaHHbIX Ha MOMEHT pacTtopXeHua [orosBopa Ycnyr
Bo3BpaLlaetca OnepaTopom onpegeneHHbiM AGOHEHTOM CnocoboM M MO yKasdaHHbIM UM PEKBU3UTaM Mpu YCroBun
BbIiNoNHeHnss AGoHeHTOM TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTMBogencTesunm
neranusaumm (OTMbIBaHWIO) AOXOA0B, NOSYYEHHbIX NPECTYMHbIM NyTeM, U1 (PUHAHCUPOBAHUIO TEPPOPU3MA».

18.3. B cnyyae npuHaTUSA pelweHnsa o6 otkaze AGOHEHTY B BO3BpaTe pasHuLbl Mexay onniadeHHon no [oroesopy
CYMMOM UK CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHuss [oroBopa Ycnyr (ocTtaTka aBaHca),



npegycmoTpeHHoro n. 11 c1. 7 ®egepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTtMBOooenCTBUM
neranusaumm (OTMbIBaHWIO) AOXOO0B, MOMYYEHHbIX MPECTYMHbIM MNyTeM, U (UHAHCUPOBAHUIO Teppopusmay,
Onepatop HanpaBnseT AOOHEHTY WHopMaumMilo O faTe W MpuUYMHAxX ero NPUHATUMS OOHWM U3 CneayloLmx
cnocoboB: NOCPeaACcTBOM CMC-COOOLLEHUA MM NUCbMa, OTMPAaBNEHHOr0 MO 3NEKTPOHHOW noyTe (Mpy HanmmMuum
TEXHMYECKOWN BO3MOXHOCTM), NMbOo nncbma, OTNpaBneHHOro no agpecy pernctpauum AboHeHTa.



