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Paspgen|l. O6wue nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosiwme YcnoBus okasaHuWs TernemaTu4eckux ycryr v ycryr no nepegadve AaHHbIX MO ceTsaM (PMKCUpOBaHHON
ceasnm MTC (panee umeHytTca — YcnoBus) pas3paboTaHbl B COOTBETCTBUM  OENCTBYHOLUMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauumn n perynmpytoT OTHOLLIEHUS MO OKa3aHWIo YCNnyr CBA3M Mo nepefade gaHHbIX Y TeneMaTuyecknx
YCNyr CBSA3MW, a Takke WHbIX COMPSKEHHbIX C HUMW YCryr (4anee — Ycnyru): cepBucHoe, UHOPMaLMOHHO-CNPaBoYHOe
obcnyxvBaHve n gp. Hactosiwme Ycnoeus yctaHaBnvBaiTcsa OnepatopomM CamMOCTOATENbHO, SABMAAKTCA NyGruvyHown
odbepTon U MOryT BbITb NPUHATEI AGDOHEHTOM HE MHAYe Kak MyTeM NPUCOEOUHEHUS K HAM B LLEMIOM.

1.2. MNonoxeHns HacToAWwmuX YCrOBUA He pacnpoCTPaHAOTCA Ha OTHOLIEHWS CTOPOH MO BOMPOCaM, CBA3aHHbIM C
npunobpeteHnem ABGOHEHTCKOro 060opyaoBaHUs.

1.3. Ycnyrm He MoryT ObiTb uMcnonb3oBaHbl AGOHeHTOM 6€e3 [OOMOMHUTENBHOIO MUCBMEHHOTO COrfAacoBaHUS C
OnepaTtopom anst NpoBeAeHUs NOTEPEW, rONIOCOBAaHNIA, KOHKYPCOB, BUKTOPMWH, peKnambl, ONPOCOB, MacCOBbIX pacChinok
cooOLeHnn, ycTaHOBKM 0OOpYyAOBaHUA AONs opraHvM3auun ABTOMATU3MPOBAHHBIX LEHTPOB (ecnu opraHusaums u
(PYHKUMOHNPOBaHME Takmx ABTOMAaTU3MPOBAHHBLIX LIEHTPOB npudnHsaeT Bped Onepatopy, apyrum ABoHeHTam w/vnu
TpeTbMM NULam), yCTaHOBKM LUMIO30B AN AOCTyNna K CeTU 3MneKkTpocBasun u MiHtepHeT-TtenedoHmm, opraHmsanmm goctyna
C ceTn cBA3n obuwero nomnb3oBaHMS K MOAEMHbIM nynam, y3nam nepefadn [aHHbIX U TernemMaTuyecKux Cryxo,
KapTOo4HbIM MnaTtdopmam, MaccoBOW reHepauumn Tpadgmka u T.n. AGOHEHT Takke He BnpaBe MCMONb30BaTb CETb CBA3MU
OnepaTtopa anga nponycka Tpacdmka OT MHbIX ONepaTopoB CBA3W.

1.4. VYcnyrm cBdA3un npepoctasnstioTca OnepaTopoM Ha OCHOBaHWKM OeWcTByloWuX nuueHsun Onepatopa, B T.u.
cnegyrowmnx nuueHsmin: Ne 101248 ot 25.07.2012 r.; Ne 101245 o1 25.07.2012 r.; Ne 101246 ot 25.07.2012 r.; Ne149149
oT 15.03.2017r.; Ne 142344 ot 15.04.2016r.; Ne 142345 ot 15.04.2016r.; Ne 142346 ot 15.04.2016r., BblgaHHbIX
depnepanbHol cnyxbon No Hag3opy B cdepe CBA3N, UHPDOPMALMOHHBIX TEXHOIOTMA M MACCOBBLIX KOMMYHUKaLMA.
MonHbIM nNepeyeHb nuueH3un OnepaTtopa pasmelleH Ha Cante OnepaTtopa u goBoauTcs A0 cBefeHusi AODOHEHTOBR B
MecTax obcnyxmBaHusa AGOHEHTOB, B T.4. Npu 3akntoyeHun [lorosopa.

CrtaTtbsl 2. TepMUHbI U onpeaeneHusl, UCMONb3yeMble B HacTOALWMX YCNOBUAX

Bce 3aronoBkn pasgenoB (ctaten) MCMOMb3YHTCS B HACTOAWMX YCROBUSAAX UCKMUYMTENbHO Ana  yanobertsa
NCNoNb30BaHUA (NMPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT HA TONKOBAHME UX OTAENbHbLIX MOMOXEHWN.

2.1. QoroBop — cornaweHne mexay OnepatopoM u ADOHEHTOM O BO3ME3OHOM OKa3aHuu YCnyr, 3akiio4YyeHHoe B
nopsiike U B COOTBETCTBMM C HACTOALMUMU YcnoBusmMu (B T.4. BblIGpaHHbIM AGOHEHTOM B COOTBETCTBMM C YCNOBUAMU
TapuHbIM NnaHom).

2.2. AGOHEHT — M3M4eckoe WNU LPUONYECKOE NMUO, UHAMBUAYyaNbHbIA NPeanpuHMMaTenb, C KOTOPbIM 3aKITYeH
aorosop 06 okazaHuun Ycnyr npu BbliAENEHUN NS 3TUX LIENEN YHUKaNbHOro koda ngeHTndukauum.

2.3. Onepartop — Ny6nuyHoe akumMoHepHoe obuiecTtBo «MobunbHele TeneCuctembl» (r.Mockea, yn.Mapkcucrckas, g.4),
OKasblBaloLLiee YCryrm CBA3M Ha OCHOBaHUM NULIEH3WIA, SABMsOLLLEeecs CTOPoHoM no [JoroBopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyrm cBsiau No nepefave AaHHbIX, TENEMaTUYECKNE YCIYTU CBSA3WM W/WMK WHbIE COMPSKEHHbIE C HUMMU
ycnyrn, okasbiBaeMble OnepaTtopoM HEMOCPEACTBEHHO W/MNM € MNpPUBMEYEHWEM TpeTbuMx §uLy  (CepBUCHOE,
NMH(OPMALIMOHHO-CNPaBOYHOE 06CyXMBaHWe 1 ap.).

2.5. TapudHbLIN NNaH — COBOKYMHOCTb LEHOBLIX YCMOBWWA, Ha KoTopbix Onepatop npeanaraet Mofb30BaTbCA OAHON
nnBOo HECKOMbKMMM YCnyramu.

2.6. PacyeTHbIM nepuoa — nepvod BpeMEHW, 3a KOTOPbIN onpeaenseTcs hakTMyeckm nosnyyYeHHbId 1 onnaynBaembii
ABOHeHTOM 00beM Ycnyr. Ecnin meHbluas npogoskKuTenbHOCTb PacyeTHoro nepuoga He yctaHoBneHa OnepaTopowm,
PacuyeTHbIN nepuog cumTaeTcs paBHbIM OOHOMY MECSLLY.

2.7. I'nyHbIN KabuHeT — Beb-cTpaHuLa Ha canTe OnepaTopa, cogepxallas MHpopmMauuio o 3akasbiBaeMbiX AGOHEHTOM
Ycnyrax, ctaTucTu4eckyto uHdopmaumo 06 odbbeme nonyveHHbIX YCnyr n TeKyLwem cocTosiHMmM JlueBoro cyeta, 4ocTyn
K KOTOPOM OCYLLECTBMNAETCS C MOMOLLbI0 ayTEHTUMKALMOHHBLIX AaHHbIX (YHUKaNbHbIA NOrMH U naponb). JTormH n naponb
ans pgoctyna B JIMuHbIi KabuHeT BblgaloTca ABOHEHTY Mpu 3akntodeHun [oroeopa. JIMYHbIN KabuMHET MoxeT
ncnonb3oBaTbCcsa Ans Bblbopa ADOHEHTOM KOHKpPETHbIX Ycnyr u [JononHWTenbHbIX YCryr, OTKa3a OT HUX, a Takke Onsg
pa3melleHuns yBegomrneHust OnepaTopa, agpecoBaHHbIX AOOHEHTY. ADOHEHT 00si3aH 06ecnevnTb COXPaHHOCTb JIOTMHAa U



naponst AboHeHTa, HeobxoauMbiX Ana goctyna B JIMuHbI kabuHeT. [enctsus, coBeplueHHble B JlIuyHOM kabuHeTe,
OOCTyn B KOTOPbIA OCYLIECTBMEH C WCMNONb30oBaHWMEM forvMHa u napons ABOHeHTa, NpuU3HaKTCA AENCTBUAMMU,
coBepLUEHHbIMU ABOHEHTOM FIMYHO MMM €ro YNOMHOMOYEHHbIM NpeacTtaBuTenem OT UMEHU N B nHTepecax ABOHeHTa.
Mpn aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCre HECaAHKUMOHMPOBAHHbIE) OENCTBUS TPETbUX MNLL,
UMEBLLMX MecTo B JInyHOM KabuHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLUECTBIIEH C UCMOMb30BaHMEM JfIOrMHa U napons
ABOHeHTa, a Takke 3a nocrneacteus Takux AewctBun. OnepaTtop BnpaBe nNpenocTaBuTb ADOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ans gocTtyna B JIMYHbIM KabWHET, Npu 3TOM JOMMH OcTaeTcsi Hem3meHHbiM. OnepaTop Bnpase 6e3
npegynpexaeHus NpUoCcTaHoBUTbL Mcnonb3oBaHne ABoHeHTOM JInyHoro kabuHeTa B cnyvae pactopkeHus JoroBopa

2.8. IlnyeBon cuyet — aHanuTtuyeckun cyet B ACP, cnyxawmi gns ydeta obbema OkasaHHbIX YCnyr, NOCTYMfeHns n
pacxodoBaHWA [AEHEeXHbIX CPEeACTB, BHECEHHbIX B cyeT onnaTtel Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb
BblA€MNeHO HECKONBKO JIMLeBbIX CHETOB.

2.9. Epgunnua Tapudmkauum Yenyr — eauHuua uamMepeHus obbema okasaHHbIX YCNyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTca OnepaTtopom.

2.10. YHukanbHbin kop upeHtudukaumm (YKU) — ykasaHHoe B [loroBope yHUKanbHOe co4veTaHue UnpoBbIX,
OYKBEHHbIX W/UMM CUMBOSbHbLIX O0BO03HaYeHun, ucnonb3yemoe pAns OJHO3HaYHOW wuaeHTudukaumum ABOHEHTCKOro
obopynoBaHust B MpoLecce oka3aHus YCnyr.

2.11. AGOHeHTCKOe obopyaoBaHMe — abOHEHTCKMA TepMMHan — Mofb30BaTeNbCKoe (OKOHEYHOoe) obopydoBaHue,
COBOKYMHOCTb TEXHUYECKUX W/MMM NpOrpamMmMHbIX CPeacTB, Mcnonb3yemMblix AGOHEHTOM NpW NONb30BaHUWM Ycryramu,
n/Mnn KOMMMEKTYoLWNe 1 akceccyapbl K HEMY.

2.12. AGOHEeHTCKasA JNNHUSA - NMHUA CBA3M, coeanHsowas ABOHeHTCKoe 0bopyaoBaHNE C OKOHEYHbIM 31IEMEHTOM CETU
CBS3M.

2.13. ABTOMaTU3NpOBaHHbIA  LEHTP — MpOrpaMMHO-annapaTtHbIn  KOMMAEKC, MO3BOMSAKWNA  NPOBOAUTH
aBTOMATU3NPOBaAHHbIA Npuem, obpaboTky M paccbiniky CoobLEHW 3NeKTPocBA3n (B TOM 4uCre OAHOBPEMEHHO
NOCTYNMBLUMX TenedgoHHbIX 3BOHKOB, COOOLLeHM nNO duakcy, 9SMNEeKTpoHHoW nodte, SMS wn npodyee), a TaKke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.14. AktnBaumsa Kaptbl Onnatbl - onpegeneHHas OnepaTtopoM nocrneaoBaTenbHOCTb Aencteui Briagensua Kapthbl,
pe3ynbTatoM KOTOpbIX fABnsieTca onpegeneHve Onepatopom JlMueBOro cyeta uM yBenuMyeHME Ha HeM ocTaTka Ha
BEMMYMHY HOMMHAarMa ucnonb3oBaHHoN KapTbl.

2.15. ACP — aBTOMaTtu3npoBaHHas cucTema pacyeToB, NpeacTaBngowas cobon annapaTHO-NPOrpaMMHbIN KOMMIIEKC,
npegHasHa4YeHHbln ons obecneyeHns aBTomaTM3aunym pacqyeToB ¢ aboHeHTaMu u/unm nonb3oBaTenamu Ycnyr, a Takke
anst yyeta n o6paboTkm nHdopmalmm o NpegocTaBeHHbIX U OKa3aHHbIX Ycnyrax.

2.16. Kapta Onnartbl (KapTa) — nHamMeBuayansHo onpegeneHHbli HOCUTENb, UCMOMHSAEMbIN B BUAE MNacTMKOBOW KapThbl
unu B UHOM onpegensgemom OnepaTopom BuAae, yCTaHOBEHHOrO HOMMHanNa, cogepKawmnm nHopmMmaumo, Heobxoanmyto
ans nposefgeHua AktuBauum Kaptol (B T.4. cpok AktmBaumm Kaptbl). Vicnonb3dyetca ana onnatel Yenyr. B cniyyae ecnu
ABGOHEHTY OKa3blBanMCb WHbIE COMpPsKEHHble C HUMK ycnyrk, Onepatop BMpaBe HanpaBuTb CpeacTBa Ans onnarhbl
OaHHbIX YCIyT.

2.17. Mopor coeAauHeHUA — ycTaHaBnNMBaeMblin OnNepaTopoM MPOMEXYTOK BPEMEHU, MO MWCTEYEHUW KOTOPOro
NPOAOIMKEHNE YCTAHOBMNEHHOIO COeAMHEHNS ABNSAETCA OCHOBaHUEM A5 Havana Tapudukaumm Ycnyr.

2.18. YnonHoMo4eHHoOe Nuuo — f1LOo, YNiaTton KOTOPOMY OEHEXHbIX cpefcTB AOOHEHT MCMOMHAET CBOU OEHEXHble
obsa3aTenbcTBa, BO3HUKawowme nepen Onepatopom m3 [orosopa. [lepeyeHb Takux nvy OOBOAMTCA OO CBEAEHUS
ABoOHeHTa B nopsiake, NpegycMoTpeHHOM M. 11.2. HacToAWwmMX YCnoBuiA.

2.19. Cant Onepatopa — pecypc Onepartopa B ceTu VIHTEPHET, pa3meLLeHHbIN Mo agpecy: Www.mts.ru.

2.20. 3asBneHne — 3asiBIEHNE O HAMEpPeHUWM 3aknuMTb [oroBop, KoTopoe nodaeT 3asBuTenb B YCTaHOBIEHHOW
Onepatopom chopme. 3asaBneHne o 3aknoyveHun [doroBopa cuutaetcsi nogaHHbIM AGOHEHTOM B MOMEHT 3aKMYEHUS
[oroBopa B crniyyae, ecnu Ans ero 3akmioveHus He TpebyeTcsi AOMOMHUTENbHOM MNPOBEPKM HaNMMuua TEXHUYECKOW
BO3MOXHOCTW OKa3aHusi Ycnyr.

2.21. NomelieHne — nomelleHve, 3aHumaemoe AGOHEHTOM, B KOTOPOM YCTaHOBMNEHO unu GyaeT ycTaHaBnuBaTbCs
ABOHeHTCkOe 00OopyaoBaHMe C LUenblo okasaHus Ycnyr. ABOHEHT rapaHTupyeT Hanuuve cornacusi cobcTBeHHUKa
MomeleHna Ha ycTtaHoBKy ABOHEHTCKoro obopyaoBaHusa B NMomeleHnn anga uenen okasaHusa Ycnyr. HebnaronpusatHble
nocneacTBus, CBA3aHHbIE C OTCYTCTBMEM TaKOro COrnacusi, B T.4. B CBSA3M C HEBO3MOXHOCTbIO MPOOOIMKEHUST OKa3aHWs
Ycnyr, HeceT AGOHEHT.

2.22. OxpaHHo-NoxapHasa curdHanusauus (OIMNC) — KoMnnekc TEXHWYECKUX CPEACTB, CyXalmx O CBOEBPEMEHHOMO
0BHapy>eHns1 BO3ropaHms 1 HeCaHKLMOHUPOBAHHOTO NMPOHUKHOBEHMS B OXPaHAEMYIO 30HY.

2.23. 3aaBuTenb — NuLo, KOTopoe obpallaeTcsa kK OnepaTtopy ¢ 3asBNeHneM o HaMepeHun 3aknio4YnTb [Joroeop.

Paspen Il. NMopsaaok 3aknoyeHUA U npoaneHua gencrteus [lorosopa

Cratba 3. Nopsagok 3akno4vYeHUs u npoaneHunsa gencreusa loroeopa

3.1. [loroBop BCTynaeT B CUIy N CTAaHOBUTCSI 06si3aTenNbHLIM A9 CTOPOH C MOMEHTa €ero 3akmntodeHus. Mpu 3aknioveHnm
[oroBopa JonyckaeTcsi UCMOMb30BaHWE 3NEKTPOHHOM MOANUCU NMBO MHOro aHanora cobCTBEHHOPYYHOW Moanucu B
nopsiake, onpeaeneHHoM Mo CorfalleHnto CTOPOH U/Un HacTOALLMMK Y CITIOBUSIMA.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NOCrneaHuii cCYNTaeTCs 3aKoYeHHbIM Ha HeonpeaeneHHbIn cpok. B
crny4yae 3aKIYeHUs CToOpoHamMKu cpoyvHoro [JoroBopa, ecnm MHOe HE YCTaHOBJIEHO OEWCTBYIOLLMM 3aKOHOOATENbCTBOM
Poccuiickon ®egepaunn, ero AerMcTBue NpoaneBaeTcs Kaxabli pas Ha cnegylowun nepuos, pasHbld nepBoHavanbHOMY
cpoky gencteus [JoroBopa, ecnv AGOHEHT He 3asaBUT 06 o6paTHOM He No3gHee, YeM 3a ABe HeAenu A0 OKOHYaHMs cpoka
€ero AencTBus.


http://www.mts.ru/

Ho 3aknioyeHna [orosopa Onepatop Ha ocHoBaHuu 3asiBneHusi, nopgaHHoro 3assuTtenem OnepaTopy, nposoauT
NPOBEPKY HanWunsi TEXHUYECKOW BO3MOXHOCTW oOkasdaHusa Ycnyr. 3assutenb B cnyvae Heobxoaumoctu obssaH
npegocTaBMTb YNONHOMOYEHHbIM nuuam Onepatopa gocTyn B [ToMelleHne B cornacoBaHHOE CTOPOHaMU BpeMS B Liensx
paspeLueHns Bonpoca 0 TEXHNYECKON BO3MOXHOCTM NPefocTaBneHns 3asaBuUTento AocTyna K Ycenyram.

3.2. Ecnn Ha ABoHeHTCKoW TenedOoHHON NHMKN 3asiBUTENS, KOTOPYIO NMaHMPyeTCs UCNOoMnb3oBaThb ANA OKasaHus YCnyr,
yctaHoBneHa OlIC, 3agButenb 06s3yeTcs Mcnonb3oBaTb crneuunansHoe ABoHeHTckoe obopyaoBaHue, ykasaHHOe Ha
Cawnte Onepartopa, koTopoe npuobpetaeT camoctoaTenbHO Nnbo y Onepatopa. OTcyTcTBMNE y ABOHEHTA creLlmarnbHOro
ABOHeHTCKOro 0bopyAoOBaHNs paccMaTpuMBaEeTCs KaK OTCYTCTBME TEXHUYECKOW BO3MOXHOCTWM OKasaHus Ycnyr, npu
koTopoM [1oroBop He MOXeT ObITb 3aKI4YeEH.

3.3. B cooTtBeTCcTBMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEensx 3aknioyeHns nunm
ncnonHeHns [Jorosopa, a Takke B Lensax cobniogeHns AencTByoLwero sakoHogatensctsa obpabarbiBaeT nepcoHarbHble
AaHHble ABOHEHTa C MCNoNb30BaHNEM CBOMX NPOrpamMHo-annapaTHbIX CPeAcTB unu 6e3 ncnonb3oBaHns TakosbIX. [og
06paboTkor nepcoHanbHbIX AaHHbIX MOHMMaeTcs nwboe Aencteue (onepaumsi) UK COBOKYNMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbiXx C MUCMNONb3OBaHMEM CPeACcTB aBTOMaTusaumm unm 6e3 MCnonb3oBaHUS TakMX CPeacTB C
nepcoHanbHbIMU AaHHbIMU, BKMOYas cbop, 3anucb, CUCTEMAaTU3aUMIo, HaKoNneHme, XpaHeHue, B T.4. KONUA JOKYMEHTOB,
yOOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHUE (OOHOBMEHWE, W3MEHEHWE), U3BIEYEeHUe, UCMOoMb3oBaHue, 00e3nnynBaHue,
GroKkMpoBaHue, yaaneHue, yHUNTOXEHNE NepCcoHarnbHbIX aHHbIX.

3.4. Ha nepvog ¢ momeHTa 3aknodeHns [JoroBopa 1 OO NpekpalleHus o06a3aTenscTB CTOPoH no [lorosopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCoHanbHbIX OAHHbIX, YCTAHOBIIEHHbIX 3aKOHOOATENbCTBOM, ABOHEHT Bblpa)xaeT CBOe
cornacue Ha 06paboTky mepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corfacve Ha nepegady (pacnpocTpaHeHue,
npegocTaBnenne, JocTtyn) n nopyyeHne OnepaTtopomM TPeTbMM nuuam 06paboTku NepcoHanbHbIX AaHHbIX, NepedaHHbIX
ABoHeHTOM Onepatopy B xoge wucnonHeHus [orosopa, B T.4. cBegeHui 06 ABOHeHTe, ykasdaHHbIX B CT. 53
®epepanbHoro 3akoHa Ne 126-$3 ot 07.07.2003 roga «O cBs3u» (3a UCKMIOYEHNEM MHAOPMaLMK, COCTaBNSALWEN TanHy
cBdA3mn). [pegycmoTpeHHoe HacToswmM ab3auem corracue pacnpocTpaHseTcs Ha criyyan, Korga HeobxOAMMOCTb ero
nonyyYeHus npegycmoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPABOBLIMU aKTaMM.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBNSAETCA B Lenax ucnonHeHus [doroBopa, B TOM 4ucrie gns uenew
abOHEHTCKOro, CepBUCHONO U CNPaBOYHO-NHOPMALIMOHHOTO 06cnyxnuBaHus AGOHEHTA, B T.4. BKIIOYEHUSA B AaHHbIE ANs
NMH(OPMALIMOHHO-CNPaBOYHOr0 0OCMYXMNBaHWSA, OKa3aHus eMy YCryr, HepaspbiBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa,
B3bICKaHUs1 AeOMTOPCKON 3a0MMKEHHOCTM 3a YCnyru, xpaHeHnsi [JoroBopoB 1M JOFOBOPHON AOKYMEHTAUUN W UHbIX LEnsx,
HepaspblBHO CBA3aHHbIX C WUCMNofHeHueMm [loroeopa, a Takke pna cobnogenuss Onepatopom TpeboBaHui
OeNCTBYIOLLEro 3akoHoaaTenbCcTBa.

lMepeyeHb WU, oOcCyLecTBNAKOWMX 00paboTKy nepcoHanbHbiX AaHHbiXx ABGOHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMU C HaCTOSLLMM MYHKTOM, @ TakkKe agpeca Takux nuy ykasaHbl Ha Cante Onepatopa u [oBoAMTCA OO
cBefeHusa AboHeHTOB B MecTax obcnyxusaHms AboHeHToB OnepaTtopa, B TOM YMCne B MOMEHT 3aknodeHus [lorosopa.

B cnyyae Hecornacus ABoHeHTa AerCTBME HAaCTOSILEro NyHKTa HE pacnpoCTpaHSaeTCa Ha B3aMMOOTHOLLEHNS CTOPOH Mpu
ycnosun, 4to ABOHEHT npu 3aknioveHun [oroBopa 3asBUT O CBOEM Hecornacuv unu nogacT COOTBEeTCTByoLLee
3asBneHne B agpec OnepaTopa B nepuoa aenctans [orosopa.

3.5. Heotbemnemon yactblo [loroBopa SBRSIOTCH HacTosiwme YCroBusi, BblOpaHHbI ABOHEHTOM TapudHbIA MnaH,
TexHuyeckme TpebOBaHWS U 3HAYEHUS MNOKa3aTenen kavyecTBa OKa3aHus YCryr CBs3W MO nepefadye [AaHHbIX U
Tenemartmdeckmx ycnyr cssasm MTC, CornaweHne o6 3NeKTpOHHOM B3aMMOLEWCTBMM C WCMONIb30OBAaHUMEM MNPOCTOMN
3MNEKTPOHHOW MOAMNMUCK, a Takke ycroBusi oepT, NPUHATbIX ADOHEHTOM B NMOpPsiAKE M Ha YCINOBMSAX, YCTAHOBIEHHbIX
Onepatopom.

Pazpgen lll. Mepe4yeHb, 06bLemM u kayecTBo Ycnyr

Cratbs 4. [NepeyveHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaeMblx AOOHEHTY, onpegensieTcs 3akMoYEHHbIMU C  HUM  OOMNOMHUTENbHBIMMI
cornaleHusamMm 1 npunoxeHusmu k [oroBopy, BbliGpaHHbIM ABGOHEHTOM TapudHbLIM MNAHOM C YYETOM MHbIX YCRyr,
3aka3aHHbIX AGOHEHTOM [OMONHUTENBHO B COOTBETCTBUU C AEUCTBYOLLUMMU NpeanoxeHusmmu Onepartopa u/unu TpeTbux
nu.

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcst BO3MOXHOCTAMU ABGOHEHTCKOro 060pyaoBaHus.

Cratbs 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix AGOHEHTY OnepaTopoM, OCYLLIECTBSIETCA HA OCHOBaHWMM noka3aHui ACP
OneparTopa.

5.2. Vicxoast ns cymm paHee BHECEHHbIX MnaTexen, ycrnosun TapudHoro nnaHa n o6béma ncnonb3oBaHHbIX AGOHEHTOM
Yenyr B ACP ykasblBaeTca ocTatok Ha JluueBom cyete. BenuuvmHa ocTtatka npeacraBnsieT cobor 0606LeHHyo
nHdopmaumio 06 obveme Ycnyr, KOTOpbIN MOXET OblTb MCNONb30BaH ABOHEHTOM (NOMNOXMTENbHOE 3HAYeHNe ocTaTka)
unu Obin ucnonb3oBaH ADOHEHTOM [MOCME MOJSIHOTO PacXOAOBaHUSA Ha onnaTty YCnyr BHECEHHbIX NnaTexen
(oTpuuaTenbHoe 3HadeHue ocTaTka). BHeceHue nnatexen OTpaxaeTcsl Kak yBenvMyeHue octatka Ha JlnueBom cuete,
B3MMaHWE NnaTtbl 32 OKa3aHHble YCNyrm — Kak ero yMeHblleHMe. YMEHbLUeHMe OcTaTka MpOoM3BOAMTCA UCXOOs U3
TapudoB Ha Ycnyrm ¢ ydetom HOC v vHbIX HanoroB, BKMo4YaeMbIx B LieHy. OTpuuaTensHoe 3HavyeHne ocTaTka BelpaxaeT
pasMep 3agospkeHHocTu ABoHeHTa. CBepeHust 06 ocTtatke Ha JluueBom cyeTe AGOHeHTa CpeacTB, BHECEHHBLIX WU
Hen3pacxo4oBaHHbIX ABOHEHTOM Mpu NOTpebneHun Ycnyr, ykasbiBalOTCA OTAENbHOM CTPOKOW B cyeTax. CBegeHus o
TeKyLeM ocTaTke Ha JluueBom cyeTe MoryT ObiTe Nnony4veHsl AGoHeHTOM y OnepaTopa.

5.3. MeToavka onpegeneHus NpoaormHKUTENbHOCTU COEANHEHNS.



5.3.1. TNpoJomKMTenbHOCTL COeaUHEHUS Npu nepefade HeronocoBow WHgopmauum otcumTbiBaeTtca ACP ¢ 1-ro
nepegaHHoro 6anTa. YUeT npogormKMTENbHOCTU CoeAMHEeHUs BeaeTca ¢ npuHsaton OnepaTtopom eavHuLbl Tapudmrkauuu.
EaovHuua tTapudukaumm coeguHeHus no cetu nepefaydn AaHHbIX (CeaHca cBa3un) ycTaHaBnvBaetca OnepaTtopoM, HO He
MOXeT BbiTb 6onee 1 MYHYThHI Ans Lenen nepegayn ronocoson uHgopmaumm. CoeanHeHue no ceTu nepefadn OaHHbIX
npu nepegave ronocoBov MHopMauumn NPoaOIHKUTENBHOCTBI0 MEHEE 2 CEKYHA He yuuTbiBaeTcs B 06beme OKa3aHHbIX
YCNnyr CBs3U MO nepefave gaHHbIX Npy NOBPEMEHHOW CUCTEME ONnaTthbl.

5.3.2. Wcxoga wm3 TexHudeckux ocobeHHocTen paboTel cetn OnepaTtopa, Onepatop BnpaBe YyCTaHaBnMBaTb
MaKCMMarnbHY MPOAOIHKUTENBHOCTbL OAHOMO HemnpepbIBHOrO coeanHeHuss B cetn Onepartopa. B cnyvae yctaHoBneHus,
NHGOPMaLMA O MaKCMMarbHOW NPOAOIKUTENBHOCTN COeANHEHNsT AoBOANTCA A0 ABOHEHTOB B MOpsSiAKE, YCTAaHOBEHHOM
n. 11.2 HacToawmx Ycrnosun.

5.3.3. Inga uenen okasaHua Ycnyr (3a UCKNOYEeHMEeM YCrnyr CBA3W No nepegade OaHHbIX ronocoBon nHdgopmawmm), ecnm
WHOe He ycTaHoBMNeHo B TapudHOM nnaHe, eguMHUuen tTapudukaumm npu okasaHum Ycnyr asnsetca 1 Kéawt, npyn atom
1K6ant paseH 1024 6ant, a 1 M6ant paBeH 1024 K6ant. Ecnu nHoe He yctaHoBneHo B TapudHOM nnaHe, eauHuULen
TapudukaLmm Npu okasaHUM ycnyr CBA3W Ang Lenen nepeaadm ronocoBomn nHopmauum aensetca 1 MuHyTa.

Cratba 6. KauectBO cBs3u B cetn Onepartopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET AEWNCTBYIOLWMM B PP TexHn4eckum HopmMam 1M MMEKLMMCS JIMLEH3NSAM.
TexHuyeckme nokasaTtenv M HOpPMbl, B COOTBETCTBMM C KOTOPbIMW OKa3blBalOTCH YyCMyru CBA3W, pas3MelleHbl Ha Cawnte
OnepaTopa 1 ABMAKTCA HeoTbemrieMon yacTeto [oroBopa. Onepatop npegocTaBnsieT YCNyrn CBA3W KPYrNOCYTOYHO,
exeaHeBHo, 0e3 nepepbiBOB, 3a WCKMYEHMEM MpoBedeHus C cobniogeHnem TpeboBaHWA  OENCTBYHOLLENO
3aKoHOAATENbCTBA, NIMLEH3UN HEOOXOAUMBIX PEMOHTHBIX U NMpodunakTnyeckmx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEAOCTaTKM YCNyr, BO3HMKLLIME BCNeaCTBUE UCNONb30BaHUA ABGOHEHTOM
HencnpaBHOro, He OTBeYalLero YCTaHOBMEHHbIM TpeboBaHusM ABOHeHTCkoro obopygoBaHus, nMbo ABOHEHTCKOro
obopynoBaHusi, KOTopoe BbINo U3MeHeHO unu MoanduuMpoBaHo 6e3 cornacoBaHus ¢ npoussoauTenem n OnepaTtopom.
Ecnu anga nony4deHus Ycnyr ncnonedyetca ABoHeHTCKoe obopyaoBaHue, KoTopoe TpebyeT aHeprocHabxeHums, Onepatop
He HeceT OTBETCTBEHHOCTM 3a nepepbiBbl B OKa3aHMM YCnyr, Bbl3BaHHble OTCyTCTBMEM, nepebosmMn B TakoM
3HeprocHabxeHuu.

6.3. Onepatop MOXeT MPUOCTAHOBWUTb OKa3aHuMe Ycnyr B Cly4Yae BO3HUKHOBEHUS aBapuiHbIX CUTyauuin,
NPensiTCTBYIOLWMX JanbHENWeMy oKka3aHuio Ycnyr, a Takke npu HeobxogumoCcTy NpPoBeAEHUS OPYIMX PEMOHTHbBIX U/MMK
npodmnakTnyeckmx padbot. Cpokn 1 NopsaoK yCTpaHEHUs] HEMCNpaBHOCTEN B ceTu cBs3n Onepartopa, NpensATCTBYHOLLMX
nonb3oBaHWIO YcryramyM, a TaKKe CPOKM MPOBEAEHUSI WHBbIX PEMOHTHbIX W/Mnu npodunakTudecknx padoT
yCTaHaBMNMBalOTCA JoKanbHblM aktom OnepaTopa M [oBOAATCA OO0 cBedeHus AOOHEHTOB B MecTax paboTbl C
ABOHEHTaMM 1 PO3HUYHOW peanu3auun ToBapoB u Ycnyr Onepartopa, a Takke MOXeT pacnpocTtpaHaTecss OnepaTopom
WHbIMK cnocobamu, B TOM ymcne Ha Cante Onepatopa.

Paspen IV. NpaBa n o6s3aHHocTn CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. MNonyyaTb HeoOXxoauMMykd W [OCTOBEpPHyt UWHgopMauuto 06 OnepaTtope, pexume ero paboTel, 0O0beme
npegocTaBnseMblX YCNyr, BbICTaBMNEHHbIX CHETaxX 3a OkasbiBaeMble Ycnyru, nepeyHe Ycnyr u TapudHbIX nnaHax, a
Takke WUHyI0 MHPOpPMaLMIO, CBA3aHHYIO C NpeocTaBneHnem YCrnyr.

7.2. MonyyaTb cyeTa 3a OKa3aHHble YCMyrm no OKOHYaHuu PacyeTHOro nepmvoga B ycTaHoBreHHoMm OnepaTopom
nopsigke.

7.3. B yctraHoBneHHom Onepatopom Nopsiike U3MeHATb MCMONb3yeMbl nepedeHb Ycnyr, TapudHbin nnaH, yBeaoMus
OnepaTopa B NpegyCMOTPEHHOM HACTOALUMK YCNOBUSAMM NOPSOKe.

7.4. ABOHEHT BMpaBe BbIpa3UTb CBOE COrfacMe Wnu oTka3 OT BO3MOXHOCTM WCMOMb30BaHWs, B TOM u4ucne
npepoctaBneHms OnepaTtopoMm TPeTbUM Nuuam, ceBedeHun o6 ABOHEHTe, B Lenax M chnydasix, korga HeobxoamMMmocTb
Takoro cornacus/otkasa npegycMOTpeHa HOPMATMBHO-MPaBOBbIMW akTamu. Ecnv ABGOHEHT He Bblpasusii CBOEro
Hecornacus,, cornacMe cuyutaetcsd OQOPMIIEHHbIM nyTem noanucaHus [Horosopa. OTka3 OT  BO3MOXHOCTU
MCMnonb30BaHKs, B TOM 4Yucne npegocraeneHmss OnepaTtopoM TpeTbuMM nuuaM, ceegeHuit o6 ABoHeHTe, odhopMnseTcs
nytem nogadyn AboHeHTom OnepaTopy NMUCbMEHHOIO 3asiBNEHUs, MO0 MHbIM CNOCOOOM, yCTaHOBMNEHHbIM OnepaTtopom.
Takon oTka3 OencTByeT ¢ MOMeEHTa ero nonyydeHuns OnepaTtopom U MOXET ObiTb BblpaXkeH npw 3aknioyveHun [orosopa
nnbo B nepuog ero gencrteus. [1onoxeHWs HACTOSLLEro NMyHKTa NPUMEHSIOTCA B YacTu, He npoTuBopedvawen n.3.4
HacToALWMX YCNoBun.

7.5. ABOHEHT BrpaBe BbIpa3uTb CBOE COrfacue Unmn otkas OT BO3MOXHOCTU MOMyYEHUS peKrambl, pacnpocTpaHsaemMon no
nodbIM CETSIM CBA3M, @ TaKKe Ha UCMOMNb30BaHNE CBEAEHUN O HEM B LiensiX NpoABWXKeHus ToBapos/paboT/ycnyr, B TOM
yncne nyTeM OCYLUECTBIEHUS MPSAMbIX KOHTAkTOB C ADOHEHTOM C MOMOLLbIO CpeAdcTB CBA3W, Korga HeobxoammocTb
Takoro cornacus/otkasa npegycmMoTpeHa AeNCTBYOWMMN HOPMaTUBHO-NPAaBOBbIMM akTamu. Ecnn AGOHEHT He Bbipasun
CBOEro Hecorrnacusi, cornacue cuyutaetcd odOpMIIeHHbIM nyTeM noanucaHua [oroBopa. OTkaz OT BO3MOXHOCTU
Nnony4YeHns peknambl, pacrnpocTpaHsAeMoW Mo CeTAM CBA3W, odopmnseTrca nytem nogadn A6oHeHToM OnepaTopy
NMUCbMEHHOTO 3asiBIEHUs, SBMSOWErocs HeoTbemsnieMon 4YacTbio [JoroBopa, NMbo MHbIM CMOCOOOM, YCTaHOBMEHHBIM
OnepaTtopom. Takon oTkas AencTByeT C MOMeHTa ero nonyyeHus OnepaTtopom.

7.6. ADOHEHT BrpaBe OTKa3aTbCs OT UCMONHeHMs [JoroBopa nyTem He NOTpPeObneHUss B Te4YEHNE CpoKa, YCTAHOBIIEHHOIO B
TapudHoM nnaHe, Tapnumumpyembix YCnyr.

7.7. ABOHEHT BMnpaBe OTka3aTbCs OT McnonHeHusa [oroBopa nyTem HenonosnHeHus Jlnuesoro cyeta A0 NOMOXUTENbHOIo
ocTaTKa B CPOKW, YCTaAHOBMNEHHbIe B TapuHOM nnaHe.



CrtaTtbs 8. O6s13aHHOCTN AGOHEeHTa

8.1. o 3akntoveHus Jorosopa npegoctasutb Onepatopy Heobxoaumble U OOCTOBEPHble cBeAeHus 0 cebe B obbeme,
npeaycMmoTpeHHom [JoroBopom, 1 NnoaATBEPAUTb UX AOKYMEHTanbHO. B cnyyae nameHeHus ykasaHHbIX cBegeHUin AGOHEHT
0053aH B TeYeHue LIeCcTUAEeCATU OHEW Mnocne TakMx M3MeHeHMn npegocTaBuTe OnepaTopy HOBble [OKYMEHTanbHO
NOATBEPXKAEHHbIE AaHHbIE (MPW 3aKa3e OOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka OyaeT Nnpov3BOAMTHCS
co cnegytowero nocre nony4veHnss Onepatopom nHdopmaumm 0 HoBOM agpece Mecsua). AboHeHT obsidyeTcs coobaTb
OnepaTopy B CPOK, HE MPEBbILIALLMIA LUECTUAECATU OHEN, O NPEKPALLEHNM CBOUX NpaB BNaaeHus n (Unu) nonb3oBaHus
[NomeLeHnem.

8.2. O3HAaKOMMUTBCS C HACTOALMMM YCNOBUAMU, NEPEYHEM BO3MOXHbBIX YCryr, Tapudamn Ha Ycryrm u nicopmaumen o
HacTpovikax ABoHeHTckoro obopyaoBaHMsa 40 Havana nonb3oBaHus Ycnyramu.

8.3. Nonb3oBaTtbcsa Ycnyramm B COOTBETCTBUM C HACTOSALLMMK YCNOBMAMM U 3akoHoaaTensctBoM P®. He ncnonb3oBatb
Ycnyrn B NpoTMBONPaBHbLIX LENsX, a paBHO He coBeplaTbh AEWCTBUW, HaHocawmx Bped Onepatopy w/unu TpeTbum
nvuam, He cosepliaTb AENCTBMIN, NPEnsaTCTBYOWMUX HOPManbHOMY (PYHKLMOHMPOBAHUIO CETU CBA3KN, 06opyaoBaHusS,
nporpamMmmHoro obecneveHns OnepaTtopa 1 TPETbUX N1L, HEe Ncnonb3oBaTb Ycnyrn 6e3 4ONOMHUTENBHOrO NMMCbMEHHOrO
cornacoBaHusi ¢ OnepaTtopomM AnS MNPOBeAEHMS JIOTEPEN, FONOCOBaHUN, KOHKYPCOB, BMKTOPWH, peKnambl, OMpOCOB,
MacCOBbIX PacCbIlTIOK COOOLLEHWIA, YCTaHOBKM LUMIO30B AN AOCTyna K CeTWM 3MeKTpocBA3n u VMHTepHeT-TenedoHuu,
opraHu3aummM [octyna C ceTu CBA3M 0bLiero nonb3oBaHMS K MOAEMHbIM Mynam, y3fnam nepejaum AaHHbiX U
Tenemartmyeckmx cnyxb, kapToyHbiM nnatcopmam u T.0., He hanbcuduymnposaTth IP-agpec, agpeca, ncnomnb3yemMble B
OPYrMX CeTEBbIX MPOTOKOMAX, a TakkKe NPoYylo CnyxebHylo MHopmMauuo npy nepegade AaHHbIX. ADOHEHT Takke He
BMpaBe 1cnonb3oBaTh ceTb CBSA3M Onepatopa Ans nponycka Tpaduka oT MHbIX ONepaTopoB CBSA3N.

8.4. CBoeBpeMeHHO onnaymsaTb Ycnyrm Onepatopy wunu ykasaHHOMY UM YMONHOMOYEHHOMY MUy B COOTBETCTBUW C
OeNCTBYIOLWMM NOpsaaKoM, MeTogom onnaTel Yenyr, TapnHbIM NIaHOM 1 HACTOALWMUMU Y CIIOBUSIMMU.

8.5. OcyLwecTBNATbL cBOM NpaBa kak ABoHeHTa nM4HO nMbo Yepes npeacTaBuTens, AENCTBYIOLWEro Ha OCHOBaHWUM 3aKOHa
unn goBepeHHoCTU. [pyn 3TOM AOBEPEHHOCTb OT (PU3MYECKOro nmua AOIMKHA ObITb YyAOCTOBEpeHa HoTapuanbHO nubo
odbopMreHa WHbIM  OONyCKaembiM AENCTBYIOLWMM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAOWMM  AOCTOBEPHO
onpeaenuTb OakT ee Bblgayum fMUOM, yKasdaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPUANYECKOro nuua AomkHa BbiTb
odopmreHa cornacHo TpeboBaHuAM 3akoHogaTensctBa Poccun. Bce OencTBusA, COBEpLUEHHbIE C WCMONb30BaHUEM
cnocoboB maeHTUdMUKaLMK, yCTaHOBMNEHHbIX OnepaTopoM, B T.4. nocne uaeHTndukauum Ha Cawnte Onepartopa,
npongeHHon B nopsiake, onpeaeneHHom OnepaTtopom, CHATaOTCS NPOM3BEAEHHBIMU OT MMEHMN U B UHTEpecax AGOHEHTa.
Homep JluueBoro cyeta MOXET CHyXWTb OnNA unaeHtudumkaumm AOOHEHTa npu NpefocTaBleHVMM MHopMauum o
cocTosHMM GanaHca JlueBoro cyeTa, ecnv UHOW NOpPSiAOK MaeHTUdMKaumMm He ycTaHoBMneH npoueaypamun Onepartopa.
Hencteus, HanpaBneHHble Ha nonyyeHve Ycnyr, coBeplleHHble ¢ ABOHEHTCKMM 060pyAoBaHNEM, NOOKMIOYEHHBIM K CETH
¢ ucnone3oBaHneM YKW, cunmtaloTca cCoBEpLUEHHbIMM OT UMEHN U B nHTepecax ABOHeHTa.

8.6. [Ina opraHmsauumn goctyna k cetu Onepartopa, NpoBeAeHUst NEPBUYHOM HACTPOMKM ADOHEHTCKOro obopyaoBaHus
npegoctaBuTe Onepatopy goctyn B [lomelwieHne, B KoTopoMm OyaeT ycrtaHoBneHo ABOHeHTckoe obopyaoBaHue,
nogcoeamHaemoe k cetn OnepaTopa.

8.7. Hectn pacxoabl no opraHu3aummn npegoctasneHms goctyna k cetn Onepartopa B criydae nsmeHeHus NomelyeHus, B
KOTOpoM ycTaHaBnmBaeTca AboHeHTCckoe obopydoBaHuMe, nogkntoyaemoe k cetn Onepatopa.

8.8. He npenaTcTBOBaThH YCTpaHEHUIO HeUCNpaBHOCTEN U paboTe cepBUCHBIX cny6 OnepaTopa unu NPUBIEYEHHbBIX UM
TpeTbux nuy,.

8.9. He ncnone3soBatb CeTb ANs pacnpoCcTpaHEHUs He HYXHOW nonyyaTento, HesanpolweHHon uHdopmauuun, Cnama. B
YaCTHOCTU, ABMSIOTCS HEQONYCTUMbIMU CneyloLne encTBUS:

e MaccoBasl paccblfika He COrflacoBaHHbIX MpeABapuUTENbHO 3MEKTPOHHBLIX Nncem (mass mailing); nog mMaccoBou
paccbIfnkon NoapasymMeBaeTCs Kak pacchblyika MHOXECTBY MnoryyaTtenen, Tak 1 MHOXeCTBEeHHas pacchblnika OgHOMY
nonyyaTento; Mof 3NEKTPOHHbIMA MUCbMaMW MOHMMAaKTCA COOBLLEHNss anekTpoHHon nouTel, ICQ u Apyrmx
nogo6HbIX cpeacTs NMYHOro obMeHa uHopmaLmnen;

e HecornacoBaHHas pacchbifika 3MEeKTPOHHbIX NMUCEM PEKNaMHOro, KOMMEPYECKOro Unmn armTalmMoHHOro xapakrepa,
a TaKke nuceM, cogepxalux rpybbie n ockopbuTenbHble BbipaXKeHUS U NPeanoXeHus;

e UCMNOMb30BaHNe COBCTBEHHbIX UNWN NPeAoCTaBEeHHbIX MHPOPMALMOHHBIX PECYPCOB (MOYTOBLIX ALLMKOB, agpecoB
3MNeKTPOHHOW noyThbl, cTpaHuy WWW 1 T.4.) B Ka4eCTBe KOHTaKTHbIX KOOpPAMHAT NMpW COBEPLUEHUN NO6Oro u3
BbILLIEOMNUCaHHbIX OENCTBUIA, BHE 3aBUCUMOCTM OT TOro, M3 KakoW TOYKM WHTepHeT Obinn coBepLleHbl 3TK
JencTBus.

8.10. MNprHATE Mepbl NO NpefoTBPALLEHUIO MOMNb30BaHUSA YcrnyramMmyM TpeTbUMKU NuuamMm OT ero MMeHu (obecneuntb
COXPaHHOCTb Maponen 1 NPoYMX KOLOB aBTOPU30BAHHOMO JOCTYNa).

8.11. He dhanbcudpuuympoBaTs cBon IP-agpec, agpeca, ucnonb3yemble B OpPYrMX CeTEBbIX MPOTOKOMAxX, a TakkKe Npo4yto
cnyxebHyo nHdopmauumo npy nepegade gaHHbix B IHTepHeT.

8.12. He ocyuwiectBnsATb AENCTBUS C LENb0 M3MEHEHUs HacTpoek obopydoBaHMsS WM NporpaMMHOro obecneyeHus
OnepaTopa unu nHble AeWCTBUs, KOTOPbIe MOTyT MOBMeYb 3a cobor cbom B paboTte obGopyaoBaHUs unn NporpaMmMHOro
obecneyeHns OnepaTopa.

8.13. AGoHeHT-lopuguyeckoe nuuo obsisaH exekBapTanbHO npegocTaBnsaTe OnepaTopy 3aBepeHHbId CMMCOK fuvu,
ucnonb3yowmx ero ABOHeHTCkoe obopydoBaHMe, cogepxawui damMunun, MMeHa, OTYECTBa, MeCTa XXWUTEenbCTBa,
PEKBU3NTbI OCHOBHOIO IOKYMEHTa, YAOCTOBEPSIOLLErO MMYHOCTL 3TUX NULL.

8.14. Bo nsbexaHne NpuyYnHEHUs Bpeda XU3HU U 300POBbI0, BbIMOMHATE TpeOoBaHMS Mo COAEPXKaHUK 1 IKCNyaTaumm
cnaboTo4YHOM KabemnbHOM NMHMKM  («NOCNedHen» MWnK), Haxogswencs B 30He OTBETCTBEHHOCTU ADOHEHTa,
YCTaHOBMEHHbIE TexHudyeckumu TpeboBaHMAMW W 3HAYEHMAMW MokKasaTenen kavecTBa okasaHusa ycnyr csasu MTC
(pasgen VI).



8,14. B cnyyae npepgocTtaBneHus B nonb3oBaHue ABoHeHTy OnepatopoM cobCcTBeHHOro obopyaoBaHus Ans Lenewn
okasaHus Ycnyr, AGoHeHT npu pactopxeHun [doroeopa (nnbo cooTBeTcTBylOLWEero lNpunoxeHns)) obssaH Bo3BpaTUTb
obopynosaHue Onepartopy B paboyem COCTOSIHUN C y4eTOM eCTECTBEHHOIO M3HOCA.

Cratba 9. MpaBa Onepartopa

9.1. OnpegenATb YCroBMA OKasaHus Ycnyr, B TOM Ynucne TapudHbix NnaHoB, NOCPeACTBOM BBEAEHWS HOBbIX TapndHbIX
nnaHoB/Ycnyr w/vnu BHECEHNS W3MEHEeHWs B AeNCTBYyIOLME YCNOBMSA OkasdaHus Ycnyr/Tapudbl B nNpeayCMOTPEHHOM
HacTOALMMMN YCNOBUAMY NOPsiAKe.

9.2. MNMpuoctaHaenmBaTb C cobrnofeHVeM 3akoHOAaTenbHO YCTaHOBIEHHOW Mpoueaypbl OkasaHve Ycryr B criydae
HapywweHnss ABOHEHTOM MpaBun, YCTaHOBMEHHbIX HacToAwmMMu Ycnosuamu (JoroBopom), B TOM YMCrie HapyLueHus
CpOKOB omnnaTtbl YCryr, a paBHO npu HecobniogeHnn ABOHEHTOM HOPMaTMBHbBIX MPaBOBbIX akTOB B obracTu CBA3N -
BNMOTb A0 YCTpaHeHus HapylweHui. [puocTaHoOBReHWe okasaHusa Ycnyr npyv okasaHuu ycnyr ans Hyxg o60poHbI
cTpaHbl, 6e3onacHOCTM rocygapcTea u obecneyeHns npasonopsaka BO3MOXHO M OCYLLECTBISETCH TOMbKO B CriyyYasx U B
nopsigke, yCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM O CBA3W.

9.3. MNpn ypesBblYalHbIX CUTYyaUMaX NPUPOOHOr0 M TexXHOreHHoro xapaktepa OnepaTop B nopsgke, onpegeneHHoOM
3aKoHOOATENbCTBOM, BrMpaBe BPEMEHHO MNPeKpaTUTb UMW OrPaHMYUTb OKasaHme YCnyr CBsA3W. YNONHOMOYEHHbIe
rocyAapCTBEHHblE OpraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccumn umeroT NnpaBo Ha NpUOpUTETHOE MOMb3oBaHWe
ycriyramu CBS3u.

CraTtba 10. O6sa3aHHOocTM Onepatopa

10.1. NpepoctaBuTb ABOHEHTY Npu 3aknoyeHun [lorosopa HeobxoauMyo 1 AOCTOBEPHYIO MHpopmauuo 06 Ycnyrax, nx
nepeyHe u npaBunax okasaHus, TapudHbix NnaHax, nopsake M ycroBuax onnatbl YCMyr, Nopsgke v Cpokax AOCTaBKM
CYeTOoB.

10.2. OpraHusoBaTb 6ecnnaTtHoe W KPYrrocyTOYHOE KOHCYNbTMPOBaHWE MO BOMPOCam MONb30BaHusA Ycryramum wu
pacyeToB 3a Ycnyru, B T.4. MPeAoCTaBnsTb MHGOpMauuio o Tapudax Ha Ycnyrm u coctosHum JluueBoro cueTta
AbBoHeHTa.

10.3. MpuHnmaTbL HeobxoanMble OpraHU3aunoOHHbIE Mepbl AN 3alMThl NepCoHanbHbIX AaHHbIX AGOHeHTa 1 cobniogatb
WHble yCTaHOBMEHHbIe TpeboBaHMs kK obecneyeHnto KOHpUAeHUManbHOCTK cBeaeHni 06 ABoHeHTe.

10.4. Hayatb okasbiBaTb ABGOHEHTY Ycnyrm B TeyeHue cpoka, npedycMoTpeHHoro [orosopom, [ononHuTenbHbIMU
cornaweHvnamm u MNMpunoxeHuamu k Jorosopy.

10.5. Cobntogatb yctaHoBneHHble OnepaTopoM CpPOKM WM MNOPSAOK YCTPaHEHUS HeWcnpaBHOCTEN, NPEenaTCTBYHLLMX
NONb30BaHMI0 TENeMaTUYeCKMMN ycryramu CBs3M 1 ycryramu no nepegave AaHHbIX.

10.6. OnepaTtop ocBoboOXAaeTcsi OT OTBETCTBEHHOCTU 3@ HEUCTONMHEHNE NNy HeHaaexallee UCNofnHeHne NPUHATLIX Ha
cebs obaszatenbcTB no [JOroBopy, ecnvM Mx HEWCNOfHEHWE UMW HeHaanexallee MCNOofHeHWe NPOou3OLUNO BCReAcTBME
06CTOATENLCTB HENPEOAONMMON CUIbI, MO BUHE TPETLUX NULL UK B CBA3K C AencTernsamMu ABoHeHTa.

10.7. B cny4ae npuBneyeHmss Onepatopom TpeTbero nuua Ans  ocywecTBneHnss ¢ ABOHEHTOM-OOIIKHUKOM
B3aMMOAENCTBUS NO BO3BPATy NPOCPOYEHHOW 3agosmkeHHocTn, Onepatop unu nuuo, AenCTByoWee OT ero UMEHU U
(vnn) B ero wmHTepecax, yBegomnsieTr o6 3Tom AOOHEHTa-AOMKHMKa B TedyeHwe Tpuguatym pabounx gHen nytem
HanpasneHus No novte 6eCKOHBEPTHLIM OTNPaBAEHNEM UMW NPOCTbIM NMMCbMOM COOTBETCTBYIOLLErO YBEAOMIIEHMS.

Paspen V. CToMmoCTb ycnyr u nopsifiok pac4yeToB

Cratbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudpbl Ha Ycnyrn, EpgnHuua Tapudukaumm Ycnyr um nopsgok onnatbl HenonHon EauHuubl Tapudukaumm
ycTaHaBnmBawTca OnepaTtopoM camMoCToATeNbHO B TapudHbIX nNnaHax, AOMOMHUTENbHbIX COrnaweHus  wu/unum
MpunoxeHuax kK forosopy.

11.2. iHdhopmaumsa o gencTeyowmnx n HoBbix Tapudax Ha Ycnyrn n TapudHbix nnaHax OnepaTtopa npegocTtasnseTcs B
MecTtax paboTtel ¢ AOGOHEHTaMM W pPO3HUYHOM peanu3auuum ToBapoB W Ycnyr OnepaTopa, a TakKe MOXeT
pacnpocTpaHsaTbca OnepaTtopom MHbIMU cnocobamu, B Tom vncne Ha Cante Onepartopa.

11.3. Mpu 3akntoyeHun [loroBopa B COOTBETCTBUM C HACTOAWMMU YCroBuaMU ABOHEHT yKasbiBaeT BbIOpaHHbIA UM U3
npegnaraembix OnepatopomM TapudHbIN NfiaH, KOTOPLIN CTAHOBUTCHA HEOTbEMITIEMON YacTbio [JoroeBopa.

Cratba 12. MeToa pac4yeToB

12.1. MNpuMeHUMBbIN Npy OKasaHUW Ycnyr MeTof pacyeToB ykasbiBaeTcs B [orosope, [ONONHUTENBHOM cornallieHuu,
MpunoxeHun k Jdorosopy w/vnu TapudHom nnaHe. OcCHoOBaHWS NpuUMeHeHus MeToda onpefenstoTca OnepaTopom u
yCTaHaBnuBalTCca B TapudHbix nnaHax, MNpunoxeHuax wu/vnv OONONHUTENbHbLIX cornawleHuax kK [JoroBopy, a Takke
JoBoasTcss A0 cBedeHust ABoHeHTa uMHbIM crnocobom. Onnata MOXET MpPOM3BOAUTBCS HANMMYHBIMU  OEHEXHBIMU
cpeacTBaMu 1 6e3HanmMyHbIM crnocobom.

12.2. ABaHCOBbIM MeToA pacueToB. [lpy aBaHCOBOM MeTode pacyeToB Ha JlvueBowm cdeT ADOHeHTa [0 Hadvana
npegoctaesneHms Ycnyr AOOHEHT BHOCUT aBaHC (mnartex), obpasytowni Ha JlueBom cyeTe onpegensemMbin Onepatopom
NONOXUTENbHbIN OcTaToK. pn 3TOM pacyeTbl Npou3BoasTcss ADOHEHTOM 3a (hakTUYeCcKM okaszaHHble B PacyeTHoMm
nepvoge Ycnyru, ¢ y4eToM BHECEHHOWN paHee CyMMbl aBaHca.

ABaHCOBble MnaTexu, BHeCEeHHble Ha JlnueBon cuyeT AGOHEHTa, MCMonb3ylTca Ans onnaTtel Ycnyr no mepe ux
notpebnexHmss AGoHeHTOM. CyMMbl aBaHCOBbIX nnaTtexen onpegenswTca camuMm  ABOHEHTOM, ucxodst U3
npegnonaraemoro o6bema noTpebneHns 3akasbiBaeMbix YCnyr n BblopaHHoro TapudHoro nnaxa.

Mpu 3aknioveHnn [oroBopa AGOHEHT BHOCUT MEPBLIA aBaHCOBbLIA MNNATEX B CyMMe, ONpeAensiemMon BblOpaHHbLIM
TapuHbiMm nnaHom, [dononHuTenbHbIM cornawieHunem w/wnu [NpunoxeHuwem k [orosopy, nocne 4ero Onepatop
HauMHaeT okasbiBaTb emy Ycnyru no [jorosopy.



OnepaTtop BrpaBe orpaHnuute O6bemM npegocTaBnssemMblX YCryr Unu nofHOCTbIO NPeKpaTuTb NpegocTaBneHne Ycnyr
A6oHeHTy npu noctynneHum B ACP Onepatopa uHdopmauun 06 oTcytctBum Ha Jluuesom cuete A6GoHeHTa
nonoXxuTenbHOro octaTka. BosobHoBneHne npegoctaBneHnsa Ycnyr NnpomM3BOAMTCSA NOCNe NOCTYMNEHUS Ha CYET unu B
kaccy OnepaTopa unu YMNONMHOMOYEHHOMY NULY OYepedHOro aBaHCOBOrO MnaTtexa, obpasylowero MoNoXUTENbHBIN
ocTaTok Ha JluueBom cyeTe.

Onepatop B uensx obecneyeHuss wucrnonHeHuss ABoOHeHTOM obdA3aTensctB Mo [oroBopy BhpaBe YCTaHaBnMBaTb
HECHWKaeMbli NMONOXUTENbHbBIA OCTaToK Ha JlueBom cyeTe ABOHEHTa B 3aBMCUMOCTM OT nepeyHsi, obbema Ycnyr u
TapudHoro nnaHa, BblibpaHHoro ABoHeHToM. Onepatop BrpaBe orpaHudMTb O6bem npegocTaBnseMblX YCAyr Wnm
MOMHOCTBIO NPEeKpaTUTb NpefocTaBrneHne Ycnyr ADOHEHTY B TOM Cryvae, ecnu octatok Ha JluueBom cyete ABoHeHTa
OOCTUraeT HeCHMWXKaeMoro ypoBHs. Bo3obHoBneHe npegoctaBneHus Ycnyr Nnpou3BoanTCS nocre nononHeHns Jlnuesoro
cyeta ADBOHeHTa [0 CyMMbl, NpeBbILAOLEN YPOBEHb HECHWXaemoro ocrtaTtka. WHdopmauuio O HeCHMKaemMoMm
nonoXxuTenbHoOM octaTke ABOHEHT MoxeT nony4nTb y OnepaTopa.

12.3. Onnata nocpencTBOM OTNIOXKEHHOro nnarexa. [lpy onnate nocpeacTBOM OTMOXEHHOro nnartexa AOGOHEHT
npousBoauT onnaTy 3a dakTnyeckn okasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBUM C HACTOALLMMU
Ycnosusimm B TeveHne 20 (oBaguaTtu) gHEM ¢ MOMeHTa BbicTaBneHusa cyeta OnepaTtopom. Onnarta npov3BoauTCH B
COOTBETCTBMU C NepevHeM, o6bemMom noTpebneHHbIXx AGOHEHTOM Ycnyr u BbIOpaHHbIM TapudgHbIM NnaHom.

Cymma k onnare 3a pakTM4eCckn oka3aHHble YCnyru onpegensieTcs Ha ocHoBaHum nokasaHun ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnvMBaTb NMMMUTLI (Mpedenbl) KpeautoBaHusa B LernoM and Jluuesoro cyeta ABoOHeHTa w/vnu
ONsi OJHOro YHMKanbHOro koda maeHTudmkaumm m3 BblaeneHHblX ADOHEHTY no ogHomy [loroBopy, Npu OOCTUXEHUM
koTopbix OnepaTtop MMeeT MpaBO OrpaHWYUTb WM MNPeKpaTuTb OkadaHue Ycryr no Jluuesomy cyeTy unu Takomy
YHukansHoMy kogy (YHuKanbeHbIM Kofam) uaeHtudmkaumm, cCOOTBETCTBEHHO, U/WMNK BbICTaBUTL BHEOYEPEOHOW CYET 3a
aKkTNYeckn okasaHHble YCnyru, KOTOpbIN AOMKEH ObiTb ONnayveH B CPOK, ykaszaHHbIn Onepatopom. BHeouepegHom cuet
MoxeT OblTb BbICTaBfeH 3a nepuog BpEeMEHW, NPOAOIPKMTENbHOCTbIO MeHblie PacyeTHoro nepuwoga. [pu He
MOCTYMMEHNN B CPOK Ha cyeT unum B kaccy Onepartopa unm YNONHOMOYEHHOMY NULY OEHEXHbIX CPEACTB, OOCTATOYHbIX
Ans onnatbl okasaHHbiX Ycnyr, Onepatop BnpaBe orpaHnuute O6beM npepocTaBnsiemMblx YCryr WiuM MnOfHOCTbIO
npekpaTuTb NpegocTaBrneHne Ycnyr A0 NOCTYMNfeHuMs COOTBETCTBYIOLUMX AEHEXHbIX CpeacTB Ha CYeT MM B Kaccy
OnepaTopa nunu YnonHomoyeHHoOMy nuuy. Pasmep numuta (npegena) kpeautoBaHusa MoxeT onpeaenatbca OnepaTopom
B 3aBMCMMOCTU OT NepeyHsi, obbema n ctoumocTu (TapudHoro nnaHa) cnosnb3yemblX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynnenuns Ha cyeT unu B kaccy OnepaTtopa vnu YNOMHOMOYEHHOMY NULY U3MNULIHUX CYMM, YNiadyeHHbIX
AOOHEHTOM MO BbLICTABMEHHOMY CYETY, YKa3aHHble W3MWLWHWE CYyMMbl MWCMONb3YKTCA Afs pacyeToB 3a YCnyrw,
okasaHHble OnepaTopom 3a MHoWM PacyeTHbIV neprog.

CraTtbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop exemecsyHo B TeyeHue 5 ([19Tn) kaneHgapHbIX AHEN C MOMEHTa OKOH4YaHus PacyeTHoro nepuoga
BoicTaBnsieT AOGOHeHTy c4yeT Ha ocHoBaHum nokasaHui ACP Onepatopa. Cuer saBnsietcs 6e3yCnoBHbIM
noaTeepxaeHnemM dakta n obbema okasaHHbIX Ycnyr 3a PacueTHbin nepuog.

13.2. OnepaTop goctaBnseTr ABGOHEHTYy cyeTa No afpecy, cornacoBaHHOMY npwu noanucavum [Jorosopa. Ecnu agpec
AOCTaBKM cyeTa He ycTtaHoBneH [1oroBopom, cormacoBaHHbIM crnocobom u (Mnv) agpecom AOCTaBKM cyeTa cuYUTaeTcsd
3MNEKTPOHHbIM adpec NepCcoHMdUUMPOBaHHON cucTembl camoobenyxusaHus OnepaTopa, yepe3 KOTopylo ABOHEHTOM
OCyLLeCTBMAETCA JOCTYN K cBegeHMAM 06 okasblBaeMbix eMy Ycnyrax, pacyetax ¢ OnepaTopom v MHOW MHopMauum
(JInyHbIA KAOWHET).

13.3. CueT gonxeH 6biTb onnayeH ABOHEHTOM B TeYeHWe CPOoKa, YKa3aHHOro B HACTOALLMX YCIOBUSAX, €CMN MHOW CPOK He
cornacoBaH CTOPOHaMW.

13.4. HenonyuyeHve unun 3agepxka B nonyyeHun cyeta ABGOHEHTOM He SIBSIETCA OCHOBaHWEM AN OoTkasa OT onnaTbl
ABOHEHTOM YCnyr Unm OCHOBaHMEM A1 MOyYeHUs OTCPOYKU, PacCPOYKM Mo onnare.

13.5. Mpn pononHuTenbHbIX MNOAKMYeHUAX AOOHEHTY BbICTaBnseTCcAa cyeT, Bkvawwun B cebs nnaty 3a
npegocTaeneHne goctyna Kk cetu ceasyu OnepaTopa (ecrnv MpUMEHMMO), aBaHCOBbIM W Apyrne nnatexu. Onepartop
BnpaBse He npegocTaBnaTb ABOHEHTY Ycnyrn Ao NOCTYNNeHns COOTBETCTBYIOLMX CYyMM Ha cyeT mnm B kaccy OnepaTtopa
nnn YNonHOMOYEHHOMY NuLy.

13.6. Vi3BelyeHns, ysegomnerHms n apyrme oduvumansHele matepuansl Onepatopa moryT 6biTb MOMELLEHbl B KayecTBe
nHdpopmaumm o6 OnepaTope, npegoctaBnsemon AGOHeHTY, Ha cTpaHuuax coobLlieHnn cyeTta n/mnm B JlnyHom kabuHerte.
CornacoBaHHbIM Mexay Onepatopom u ABGOHeHTOM crnocobom HanpaBneHuss ABOHEHTY odumumnansHOW MHGOPMaLMK
Onepatopa B 3TOM crny4ae cumTaeTcsi cnocob AoCTaBkM cyeTa, onpeaeneHHbln B [loroBope, B NopsiAKe, YCTaHOBIEHHOM
B MyHKTe 13.2 HacToswwMX YCrnoBui. YCnoBusi Monb3oBaHUsA JIMYHbIM KabVMHETOM onpedenstoTcs COOTBETCTBYIOLLMM
cornatleHvem.

Cratbsa 14. Onnarta Ycnyr

14.1. PacyeTtbl mexxgy Onepatopom 1 ABOHEHTOM NPOM3BOAATCHA B pybnsx.

14.2. MOMEHTOM UCMOMHEHNss AeHexHoro obsasaTenbctBa ADOHEHTa CYMTAETCHd MOMEHT BHECEHWS COOTBETCTBYIOLLUX
OEHEeXHbIX CPeACTB Ha pacyeTHbI cyeT unu B kKaccy Onepartopa Mnu Ha pac4eTHbIN CYeT/B Kaccy YNONMHOMOYEHHOTO UM
nvua. B cnyyae onnatel Ycnyr Kaptom Onnatbl, KpomMe TOro, HeobxoAumbiM YCNOBMEM WCNOMNHEHUS ABOHEHTOM
AeHexHoro obsasatenbcTBa aBnsetTca Aktnsauns KapTbl.

14.3. AGOHEHT Npom3BOAUT onnaTy 3a Ycnyru ¢ ykasaHmem JlvueBoro cyeta AGOHEHTa, COOTBETCTBYHOLLMX YHUKASbHbIX
KOAOB WAEHTUMKaUMM W/unu uHbIX WAEHTUMUKATOPOB, YycTaHoBNeHHbIX OnepatopoM. [na uenen pacyeta 3a
oKasaHHble Ycnyrn ncrnonb3yetcs ToT Tapudd), KOTOpbIM AeNCTBOBan Ha MOMEHT YCTaHOBMIEHUS COOTBETCTBYHOLLEIO
coeauHeHUs.

Pazpen VI. NMpouune ycnosus



Cratbsa 15. Nopsagok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacumsi unu crnopbl, KOTOpble MOrYT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, yperynupoBaTbCs NyTem
neperoBopoB.

15.2. Ecnu cornacve no KakuMm-nubo npuymHam He GyaeT OOCTUIHYTO B xode AocyaebHoro yperynupoBaHusa (MOMUMO
neperoBopoB 00si3aTenbHO BKIovawwero B cebss B cootBeTcTBUM ¢ degeparnbHbiM  3akoHOM P® «O cBsA3n»
npeavseneHne AOOHEHTOM MpPeTeH3un U ee paccMmoTpeHue OnepatopoM) B cygebHOM nopsake BCe CMopbl Mexay
OnepaTopom ” ADOHEHTOM - HOPUOMYECKAM NULOM/MHOMBMAOYANbHBIM NpeanpuHMMaTenem paccMmaTpuBaroTca B
apbuTpaxxHOM cyfe no MecTy HaxoxaeHust OnepaTopa, U3 AesiTeNbHOCTU KOTOPOro BbiTEKAET cnop. PaccMoTpeHme cnopos
mexagy OnepatopoM M ABOHEHTOM-(PU3MYECKMM NULIOM (MOTpeduTenem) npousBoauTCS B Cyde B COOTBETCTBUM C
OEVCTBYHOLLMM 3aKOHOOATENLCTBOM.

15.3. MNpegbsasneHne ABoHeHTOM npeTeH3ui Onepatopy OCyLLEeCTBMASETCA B YCTaHOBMEHHOM 3akoHoAaTenscTBom P
nopsigke C npurnoXxeHnem HeobxoauMbIX Ons  PaAcCMOTPEHUS MPEeTEeH3UW [OKYMEHTOB, BKMOYAs [OOKYMEHTbI,
noatesepxaatoimne akt HapylueHns Onepatopom 06a3atensCcTB no [Jorosopy.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HencnonHeHMe NN HeHaanexallee UCNOJIHEHNE MPUHSTBLIX Ha cebs 06a3aTenbCTB CTOPOHLI MO [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. OnepaTop 06sa3yeTcsi BO3MeCTUTb ABOHEHTY yLiepO, NPUYUHEHHBIN eMy BMHOBHbIMU AencTBusiMM Onepatopa B
xofde wucnonHeHus [oroBopa, ecnv MHOW pa3mMep OTBETCTBEHHOCTM Onepatopa He YCTaHOBMEH AENCTBYIOLUM
3akoHogaTenbcTBoM Poccuinckon degepauuu.

16.3. B cnyyae HeonnaTbl, HEMOMHOW NN HECBOEBPEMEHHOW onnaTthbl Ycnyr AGoHeHT ynnadmaeT OnepaTopy HEYCTOMKY
B pasmepe 1 npoueHTa CTOMMOCTM HeOMMa4vyeHHbIX, OMfavYeHHblX He B MOMHOM O6beMe unn HecBOEBPEMEHHO
onnayeHHbIX YCnyr 3a Kaxabli AeHb NPOCPOYKU BMMOTb OO0 AHA MOraweHus 3adofDKEHHOCTW, HO He Bornee Cymmbl,
noanexatier onnaTe.

16.4. CtopoHa, He WUCMOMHMBLUAA UNW HeHaanexawwmm obpasom mucnonHuewas obssaTensctBa no [orosopy, Hecet
OTBETCTBEHHOCTb, €CMNW HEe AOKAaXeT, YTO Hagnexaiiee MCNofHeHue oKasanoCb HEBO3MOXHbIM BCNeACTBUE AENCTBUSA
HenpeoaonMMON cunbl (T.e. Ype3BblYarHbIX U HENPeaoTBPaTUMbIX MPU AAHHbIX YCNOBUSAX 06CTOATENbCTB), HaxoasLencs
BHE KOHTPONS CTOPOH W HEMOCPEACTBEHHO MOBMUSIBLUEN HA BO3MOXHOCTb MWCMOMHEHUA ob6sa3aTtenscts. [lpu
Ype3BblYalHbIX CUTYaLMsAX MPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BMpaBe BpEMEHHO Npekpalatbe Unm orpaHnynBate ABGOHEHTY Oka3aHue Ycnyr.

16.5. Mpn BO3HMKHOBEHNM OBCTOSATENBCTB HENPEOo4oNUMON cunbl (“dpopc-maxop”), cTopoHa no [orosopy, He MMetoLas
BO3MOXHOCTM BbINOMHATE 0053aHHOCTM no [loroBopy, AOIPKHA He3aMeanuTernbHO HanpaBuTb APYro CTOpPOHe
yBEeOOMIIEHME O CRy4YMBLUEMCS, O MPUYMHAX CIyYMBLLErocs, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbIN COOTBETCTBYHOLLMM
He3aBMCMMbIM KOMMETEHTHbIM OpPraHoM, MOATBEMKAAIOWMIN Hannyne n NpoaoIPKUTENbHOCTL AeNCTBUS obCcTosATENbCTBA
HenpeogonMMoun CUnbI.

16.6. B Tom cnyyae, ecnu ans otaenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpenyCMOTPEeHbl 0bs3aTenbHble NpaBuna,
yCTaHaBMnMBalLWmne WHble OCHOBaHWS W npedenbl OTBeTCTBEHHOCTM OnepaTtopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTosILLen cTaTbe, TO B OTHOWEHMU Taknx ABOHEHTOB MPUMMEHSAIOTCS MpaBuna, yCTaHOBMNEHHbIe 3akoHOM. B crniyyae,
ecnu oTaenbHble NONOXEeHUA HACTOALLMUX YCNOBUIA B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM P® HenpuMeHUMb! Ans KaKow-
nnodo kateropmm AGOHEHTOB, Takue MOJIOXKEHMS HE NoAanexaT NPUMEHEHMWIO AN AaHHOW kaTeropnn AGOHEHTOB.

Cratbs 17. BHeceHue u3mMeHeHUI B nepevyeHb Ycnyr, HacTtosiwme YCNoBusi U uHble ycnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBreHHOM OrnepaTtopom MopsaKke M3MEHWUTb MCMONb3YEMbIA MepeyeHb YCnyr, ceTeBbiX
agpecoB, K KOTOPbIM OH MMEET AOCTYN NpU OKasaHUW TenemMaTuyeckmx yCnyr cessu u/mnu TapudpHbiv nnaH, ysegomms 06
atoMm OnepaTopa MUCbMEHHO WK B UHOW yKka3aHHon Onepatopom ¢opme (B TOM 4McCre C UCMOMb30BaHMEM CPeacTB
dakcumunbHom cBasun, nnu NHTepHeT-cepsucos Onepartopa).

17.2. OnepaTop BnpaBe BHOCUTb MPEASIOKEHUS MO W3MEHEHWI0 W [OMOSHEHWIO HacToAwwux Ycnosui, [orosopa.
M3meHeHne HacToswmx Ycnosun, [doroBopa odopmMmnseTca nyTemM 3akmodeHUs LOOMOMHUTENbHOro CorfaleHus B
NMMCbMEHHOM dopme. 3akmoyeHNneM [OOMNOSHUTENbHOIO COrfnaleHnss B MUCbMEHHOW dopme npu3HaeTcs OoOMeH
CtopoHamn [OKymMeHTaMu, a Takke coBepleHne ABOHEHTOM KOHKMIOAEHTHbIX OEeNCTBUN, MepeyeHb U MOpPSAoK
OCYLLLeCTBMNEHUS KOTOpbIX onpedenstotcs OnepaTopom. YcTaHOBMNeHUE U U3MeHeHue TapudHbIX NMaHoB, OTAEMbHbIX
TapudoB Ha YCNyru M WMHbIX LEHOBLIX YCMOBWA MPOU3BOOUTCA B NOpsSAKe, NpefyCMOTpPeHHOM n. 17.3 HacToswwmx
Ycnosun.

17.3. OnepaTop Bnpaee, B NoOOM crny4yae, yCTaHaBNMBaTb CaMOCTOATENBLHO TapudHble MaHbl, a8 TAaKKe YyCTaHaBNMBaThb
nnvnn u3MeHATb OTAenbHble Tapudbl Ha Ycnyrn, onpeaendtb MHble LEHOBble YCMOBWUS MpefocTaBneHus Ycnyr.
OnepaTtop um3BelwaeT AGOHEHTOB O BBEAEHWMW YKa3aHHbIX M3MEHEHU He MeHee yYem 3a 10 KaneHZapHbIX OHEN A0
MOMEHTa BCTynneHus ux B cuny Ha Cante OnepaTopa, a Takke 4yepes CpeAcTBa MacCoBOW UHpopMaLmn, yKka3aHHbIe Ha
Cawnte Onepatopa, B cnydae ecnu Takast o6a3aHHocTb OnepaTtopa npegycMoTpeHa AEeNCTBYHOLWUM 3aKOHO4ATENbCTBOM
P®. [OononHuTenbHble YBEOOMIEHWS MOTYT HanpaBnAsaTbCA WHbIM - crnocobom. WHdopmmnpoBaHve ABOHEHTOB-
Iopmuandeckux nuy 06 nameHeHnn Tapndos Ha YCnyrn npon3BoguTcs NyTem pasMeLleHnst COOTBETCTBYHIOLLUMX N3BELLEHNI
Ha cante OnepaTopa, ecnuM MHOW cnocob He cornacoBaH cTopoHamu. OnepaTtop BnpaBe HanpaensaTe ABGOHeHTam
OONOMNHUTENbHbIE U3BELLEHNS B COOTBETCTBUM C HACTOALLMM MYHKTOM, B TOM YMcCne NyTeM pasmelleHus nHpopmMaumm B
cyeTax 3a okasaHHble Ycnyru. N3BelleHmne Takke ocyLecTBnsieTcs B MecTax obcnyxumBaHna AGOHEHTOB B Criyyasx, ecri
TakonW cnocob W3BELLEHNs MpedycMOTPeEH B KayecTBe 00A3aTenbHOroO B COOTBETCTBMM C  3aKOHOAATENbLCTBOM.
YBegomneHus, Hanpasnsemble OnepaTopoM WnuM fvLOM, AENCTBYIOWMM OT €ro UMeHu U (unu) B ero uHTepecax,



A60HeHTy-/J,OJ'I)KHI/1Ky B Lenax Bo3BpaTa npocpoquHoﬁ 3a40J1KEeHHOCTH, BKIOYada yBedOMIeHUdA, yYKa3aHHbIe B M. 10.7
HacTosWMX Ycnosun, MOoryT ObiTb MognucaHbl C WCMNOSb30BaHMEM (*)aKCI/IMI/IJ'IbHOFO Bocnpoun3ssegeHna noanncu
YNOJNTHOMOY€EHHOro nuua.

Kpome TOro, OnepaTop BnpaBse B OAHOCTOPOHHEM NopAAKe onpenenAaTb U USMeHATb NepevyeHb YNONHOMOYEHHbIX N,

Cratbsa 18. MNpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe oTka3aTbCs OT ganbHenwero ucnonHeHus [Jorosopa, nponsseas Bce pacyeTbl ¢ OnepaTtopom u
nofaB COOTBETCTBYOLLEE 3asiBMEHME.

18.2. C momeHTa oTka3a ADOHeHTa OT mcrnonHeHus [oroBopa wnu pacTopXeHus [oroBopa no ApyrMM OCHOBaHUSAM,
06sa3aTenbCcTBa CTOPOH CHMTAKOTCA NMPEKPaLLeHHbIMU 3a UCKINoYeHneM 06sa3aTenscTB ABOHEHTa, CBA3aHHbIX C ONnaTown
OKa3aHHbIX, HO He OMfayYeHHbIX Ha MOMEHT pacTopxeHus Jorosopa Ycnyr. OcTtaBliascsa nocne ncnonHeHnss AGOHEHTOM
065a3aTenspCTB NO onaTe okadaHHbIX YCNyr Cymma pasHuubl Mexay onnadeHHon no [JoroBopy CymMMON U CTOMMOCTbIO
OKasaHHbIX Ha MOMEHT pacTtopxeHust [lorosopa Ycnyr Bo3spaiaetcss ABOHEHTY Ha OCHOBaHWMM €ro COOTBETCTBYIOLLErO
3as1BNEHsI.

18.3. MNpu oTkaze AbGoHeHTa oT wucnonHeHus [oroBopa Onepatop Bnpaese TpeboBate OT AGOHeHTa nnaty 3a
npeaocTaBneHHbIN JocTtyn k cetn Onepatopa B NOMHOM o6beMe Mo YCTaHOBMEHHbIM Tapudam.



