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CrtaTtbsa 1. O6bnacTb npMMeHeHus

1.1. HacTosiwme YcnoBusi okasaHus ycnyr TenedOHHON CBA3M Mo (PUKCMpOBaHHbIM ceTtam MTC (nanee vmeHyloTcs — YcnoBus)
pa3paboTaHbl B COOTBETCTBMM [OENCTBYIOLLMM 3aKoHoAaTenbcTBoM Poccuiickoin ®epgepaumnn n perynupytoT OTHOLLEHUS MO OKa3aHWio
ycrnyr MeCTHOW, BHYTPU3OHOBOW, MEXOYropofHoW, mexayHapogHow cesasun MTC (ganee — Ycnyru): cepBUCHOE, MHGOPMAaLMOHHO-
cnpaBoyHoe obcnyxusaHne u ap. Hactosdwwme Ycnosus ycTaHaBnusatioTca OnepaTopoM CamOCTOATENbHO, ABMSAOTCA Ny6nvyHon
odepTor U MOryT ObiTb NPUHATEI AGOHEHTOM He MHa4Ye Kak NyTeM NPUCOeaUHEHUS K HUM B LIEJIOM.

1.2. [NonoxeHnsa HacToAWMX YCMNOBUA HE PacrnpOCTPaHSIOTCA Ha OTHOLUEHMSI CTOPOH MO BOMPOCaM, CBSA3aHHbIM C MpuMobpeTeHnem
ABoHeHTCcKkoro o6opyaoBaHums.

1.3. Ycnyrn He MoryT ObiTb mcnonb3oBaHbl ABGOHEHTOM 6e3 A0NOMHUTENbHOrO MUCbMEHHOro cornacosBaHus ¢ OnepaTopom Ans
npoBedeHVs roTepen, ronocoBaHU, KOHKYPCOB, BWKTOPWH, PeKnambl, OMNPOCOB, MaCCOBbIX PAaCCbINOK COOBLLEHWU, YCTaHOBKU
obopydoBaHua AnA  opraHusaumMu  ABTOMaTWM3MPOBAHHbLIX LEHTPOB  (ecnu  opraHmsaums u  YHKUMOHMPOBAHUE  TaKuX
ABTOMaTU3NPOBaHHBLIX LEHTPOB NpuymHaeT Bped OnepaTopy, ApyrMM ABGOHeHTaM W/Min TpeTbMM fuuam), YCTaHOBKW LUS030B A5
JocTyna K ceTu anekTpocsasn U NHTepHeT-TenedoHun, opraHmnsaumm [OCTyna C CeTu CBA3M OOLLero nonb3oBaHUs K MOAEMHbIM
nynam, ysnam nepefavv AaHHbIX U TenemMaTuyecknx cnyx0, kKapToyHbiM nrnaTdopMam, MaccoBoOW reHepaummn Tpacduka u T.n. AGOHEHT
Takke He BnpaBe MCronb30BaTh ceTb cBA3M Onepartopa AN nponycka Tpadurka oT MHbIX ONepaTopoB CBA3MN.

1.4. Ycnyru cBasu npegocrtasnsaiotTca OnepatopoM Ha OCHOBaHWMM AEWCTBYOLWMX nNyuueH3uin Onepartopa, B T.4. CNeayLmX TMUEH3NIA:
Ne 178568 ot 16.02.2020, Ne 158902 ot 27.02.2018, Ne 146087 ot 24.10.2016, BblgaHHbIX PepepanbHom cnyxbon no Hag3opy B
cepe CBSA3M MHMOPMALMOHHBIX TEXHOMOMMIA M MacCOBbIX KOMMYHMKaUuWi. MonHbIA nepeveHb nuvueH3ui pasmelwieH Ha Caiite
OnepaTtopa u gosoauTcst 4o ceedeHnss ABOHEHTOB B MecTax obcnyxumeaHus AGOHEHTOB, B T.4. MpW 3aknioyeHun [Jorosopa.

Cratbs 2. TepMuHbI U onpeaeneHus, ucnonb3yemblieé B HaCTOALLUX Ycnosusax

Bce 3aronoBku pasgenoB (CTaTen) MCNOMb3yTCs B HACTOAWMX YCMOBMAX MWCKITHYUATENBHO Ang ynobcTBa MCMOMNb30BaHUS
(MpoYTEeHNs) NOCNEAHMX U HUKAK HE BNUSIOT Ha TONIKOBAHNE MX OTAENbHbIX MOMOXEHWUNA.

2.1. DoroBop — cornaweHne mexay OnepaTtopoM u ABOHEHTOM O BO3ME3AHOM OKa3aHuu YCnyr, 3aknioyeHHoe B Mopsake U B
COOTBETCTBUM C HACTOALLMMMK YCNoBUAMM (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBMM C YCNOBUAMN TapndHbIM NraHoM).

2.2. AGOHEHT — (DU3MYECKOe UNWN PUANYECKOE NULO, WMHAMBMAYaNbHbIA NpeanpuHMMaTenb, C KOTOPbIM 3akmioyYeH [oroBop o6
oKasaHuu Ycnyr npu BbiAeneHun anst aTux uene AGOHeHTCKoro Homepa.

2.3. Onepatop - [lybnuyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r.MockBa, yn.MapkcucTckasi, na.4),
oKasblBalLLee yCnyru CBA3M Ha OCHOBaHWUM NNLIEH3WI, SIBSIIOLLEECS] CTOPOHON Nno [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyrm — ycnyrm MeCcTHOW, MECTHOW C BblAeNeHneM ONOMNHUTENbHOr0 abOHEHTCKOrO HoMepa, BHYTPU3OHOBOW, MEXOYrOopOAHOW,
MEeXOYHapO4HOW CBA3WM, W/WNU WHble COMPSKEHHbIE C HUMUW YCNyrv, okasbiBaeMble OnepaTtopoM HEemnocpeacTBEHHO wu/unm ¢
npuvBreYeHnemM TpeTbux nuy (CepBUCHOE, MH(OPMAaLMOHHO-CNpaBoYHoe obcnyxuBaHne u gAp.). Hactoswumu Ycnosusivun
perynmpyrTcs TONbKO Te YCryrm MexayropogHon u MexayHapoAHOW CBS3W, KOTOPbIe OKa3biBAOTCA Ha YCIOBUSAX NpeaBapuTeNbHOro
Bblbopa B kayecTBe Onepatopa gaHHbIx yenyr MAO « MTCx.

2.5. TapucHbIN NNaH — COBOKYMHOCTb LIEHOBbIX YCMOBWMW, Ha KoTopbix OnepaTtop npeanaraeT Monb3oBaTbCs OAHOM NMGO
HEeCKonbk1uMmK Ycnyramu.

2.6. PacyeTHbI nepuoa — nepuos BpeMeHu, 3a KOTOpbI onpepenseTca akTUYecKku NOMyYEHHbI U onnavyuBaemblii AGOHEHTOM
o6bem Ycnyr. Ecnu mMeHbllas npogomkutenbHocTb PacdeTHoro nepvoga He yctaHoBneHa Onepatopom, PacyeTHbin nepuon
CcUMTaeTCsl paBHbIM OQHOMY MecsLy.

2.7. InyHbIn kabuHeT — BebG-CTpaHuua Ha canTe Onepartopa, cogepawas MHpopMaLmio O 3akasbiBaeMbix ABGOHEHTOM Ycnyrax,
cTaTuCTUYecKylo uHdopmaumio 06 obbeMe Mony4YeHHbIX YCnyr M TeKywem COCTOosHMM JlvueBoro c4yeTa, AOCTYyn K KOTOPOW
OCYLLIECTBNAETCSA C NMOMOLLbI ayTEHTUPUKALUMOHHBIX AAaHHBLIX (YHUKAmNbHBIA JTOMMH 1 naponb). JIOrmH n naponb Ans goctyna B JIMYHbINA
KkabuHeT BblgatoTcs AGOHEHTY npu 3aknoveHun [oroBopa. JIMuHbIA kabuMHET MOXeT ucnonb3oBaTbcsl Ans Bblbopa AGOHEHTOM
KOHKpEeTHbIX Ycnyr u [ononHUTENbHBLIX YCNyr, OTka3a OT HUX, a Takke ANns pasMelleHus yBegomneHuss Onepatopa, agpecoBaHHbIX
ABOHeHTY. AGOHEHT 06513aH 06ecneunTb COXpaHHOCTL NorMHa 1 napons AGOHeHTa, HeobXoAMMbIX Ans AocTyna B JIMUHbIN kabuHeT.
[OelicTBusi, coBeplueHHble B JIn4HOM kabuHeTe, JOCTYNn B KOTOPbLIA OCYLLECTBIEH C UCMONb30OBaHMEM fOrMHa U napornsi AGOHEHTa,
NPU3HaKTCS OEUCTBUAMMN, COBEPLUEHHBIMU ABOHEHTOM NIMYHO UMW €ro YNONTHOMOYEHHBLIM NPeACcTaBUTENEM OT MMEHWN U B MHTEpecax
AboHeHTa. Mpu atom AGOHEHT HeceT OTBETCTBEHHOCTb 3a Mtobble (B TOM YMCNE HECaHKUMOHWPOBaHHbIE) AEWCTBUSA TPeTbUX N,
MMEBLUMX MecTO B JInyHoM KabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C MCMONb30BaHMEM NOrMHa 1 napons AGoHeHTa, a
Takke 3a NocrneacTeus Takux AencTeuin. OnepaTtop Bnpase nNpenocTtaBuTb AGOHEHTY BO3MOXHOCTb M3MEHWUTb Naponb Ans AoCTyna B



JI4HbIA KAabUHET, NpM 3TOM NOMMH OCTaeTcsl HeuaMeHHbIM. OnepaTop Bnpase 6e3 npeaynpexaeHUs NPUOCTaHOBUTL UCMONb30BaHUE
ABoHeHTOM JlnuHoro kabuHeTa B cnyyae pactopxeHus [lorosopa

2.8. NNnueBon cuet — 3anucb B ACP, cnyxawas ans ydyeta obbema okasaHHbIX YCnyr, NOCTYNMEHNS U pacxodoBaHUsA OEHEXHbIX
CpencTB, BHECEHHbIX B cHeT onnaTtbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT 6bITb BblAENEHO HECKOMNbKO JIMLEBbIX CHETOB.

2.9. EguHuua tapudmkaumm Ycnyr — eavHuua maMepeHuss obbemMa oKas3aHHbIX YCryr, CTOMMOCTb KOTOPOW YyCTaHaBnMBaeTCs
Onepartopom.

2.10. AGOHEHTCKUI HOMep — TenedOoHHbIA HOMepP, OAHO3HAYHO onpeaensWmn (MOGEHTUDULMPYIOLLNIA) OKOHEYHBIN 3NEMEHT ceTu
cBA3N.

2.11. TenedoHHbLIA HOMeEpP - MNoOCNeAoBaTeNbHOCTb AECATUYHBIX UMdp, COOTBETCTBYIOLWAA TpeboBaHUAM, YCTAHOBMEHHbIM B
pPOCCUICKOM CUCTEME W MNfaHe HymMepauunm Wnu B MeXAYHapOAHOM MfaHe Hymepauuu 3SMeKkTpocBA3u obLiero nonb3oBaHus,
cofepxallas nHgopmaumio, HeobxoanMyHo 1S COBEPLUEHNS BbI30Ba B CETU TENEOHHON CBA3N.

2.12. AGoHeHTCKOe obopypoBaHMe — TexXHWYEeCKOe CPeACcTBO, BKM4Yas nporpammHOe obecnedeHune, siBRsOLEecs
nonb30BaTeNnbCKMM (OKOHEYHbIM) OBOopygoBaHWEM CeTu CBA3M, ucrnonb3yemoe ABOHEHTOM Npu Monb3oBaHWM Ycnyramu, wunu
KOMMIEKTYIOLLME N aKceccyaphbl K HEMY.

2.13. AGOHeHTCKasi NMHUSA - NNHUSA CBA3U, coeanHsatoLiasa AboHeHTckoe 06opyaoBaHNE C OKOHEYHbIM 3MIEMEHTOM CEeTU CBA3W.

2.14. ABTOMaTU3NPOBAaHHbIN LLEHTP — NPOrpaMMHO-annapaTHbI KOMMMEKC, NO3BONAIOLWMNA NPOBOANTEL aBTOMaTU3UPOBAHHBIN NPUEM,
06paboTKy 1 pacchbiniky COOOLLEHMI SNEeKTPOCBA3M (B TOM YMCNe OQHOBPEMEHHO MOCTYNMUBLUMX TeNEMOHHbBIX 3BOHKOB, COOOLLEeHNI No
dakcy 1 npoyee), a TaKke OCYLLECTBMNATbL MacCoBbI 063BOH.

2.15. AktuBauusa Kaptbl Onnatbl - onpegeneHHas OnepaTtopoM nocnefoBaTenbHOCTb AENCTBUW Briagensua KapTbl, pesynbtaTtom
KOTOpbIX ABnAeTca onpegeneHue Onepatopom JlMuLeBOro cyeta M YBENWYEHWE HA HEM oOcCTaTka Ha BENMUYMHY HOMMHana
ncnonb3oBaHHOM KapTbl.

2.16. ACP - aBTOMaTM3MpOBaHHas CcuUCTEMa pacyeToB, MpeAcTaBnswowas coboi annapaTHO-NPOrpaMMHbIA  KOMIIIEKC,
npegHasHayeHHbIn Ana obecneyeHnss aBToMmaTnsaumm pacyeToB ¢ aboHeHTamMu M/unu nonb3oBaTensaMu YCnyr, a TaKkke Ang yyeta u
06paboTkn nHopmaLmm 0 NPeaoCTaBNEHHbIX M OKa3aHHbIX Ycnyrax.

2.17. Kapta Onnartbl (KapTa) — nHguBmgyansHO onpeaerneHHbi HocuTenb MHopMaLum, UCMONHSAEMbIN B BUAe NnacTUKOBOW KapTbl
unn B mMHOM onpepensemom OnepaTopoMm Buae, YCTAHOBIEHHOrO HOMMWHamna, cogepXawun wnHdopmaumio, Heobxogumyo Ans
npoBefeHua Aktneaummn KapTel (B T.4. cpok AktuBauum KapTtel). Vicnonb3yeTca ans goBedeHuss 4o onepaTopa cBefeHun ob onnate
Ycnyr. B cnyyae ecnu ABOHEHTY OKa3biBanuCb MHbIE COMPsKEHHblE C HUMWU ycnyri, OnepaTtop BrpaBe HanpaBuTb cpeacTBa Ansi
onnarbl JaHHbIX YCHyT.

2.18. YNonHomMo4YeHHOe N1Lo — N1LOo, YNinaTo KOTOPOMY AeHEXHbIX cpeacTB ADOHEHT UCMONHSIET CBOM [AEHEXHble 00513aTenbCTBa,
Bo3HuKawwme nepen Onepatopom wu3 [orosopa. [lepedeHb Takmx nuu JoBoauTca A0 cBefeHus AOOHeHTa B nopsiake,
npeaycMoTpeHHoM n. 11.2. HacToALWMX YCNOBUIA.

2.19. Cant OnepaTtopa — pecypc Onepatopa B ceT VIHTEpHET, pa3meLLeHHbIN No agpecy: Www.mts.ru.

2.20. 3asaBneHue — 3asBMNeHne 0 HamepeHnn 3aknunTb [oroBop, KOTopoe nogaeT 3asBuTenb B ycTaHOBMNEHHON Onepatopom dopme.
2.21. NMomeweHne — nomeLleHne, 3aHnmaemoe AGOHEHTOM Ha MPaBO BrafeHWs 1nu Nornb3oBaHusi, B KOTOPOM YCTaHOBIEHO unu byaet
ycTaHaBnuBaTtbcs AGOHeHTCKoe 06opyaoBaHvWe C Lenbi okadaHus Ycnyr. AGOHEHT rapaHTMpyeT Hanuuue cornacusi cobCcTBeHHWKa
MomelleHna Ha yctaHoBKY AGOHeHTCKoro obopyaoBaHus B MNomelleHn ans Lenen okasaHusa Ycnyr. HebnaronpusitHble nocneactsms,
CBSi3aHHbIE C OTCYTCTBMEM TaKOro Corfacus, B T.4. B CBSI3 C HEBO3MOXHOCTbIO MPOAOIMKEHNS OKa3aHns Ycnyr, HeceT AGOHEHT.

Pasgen ll. [Mopsagok 3akntoyeHUs 1 npoaneHus aenctena loroBopa

Cratba 3. Mopanok 3akno4veHus u npoaneHns aencTeus florosopa

3.1. [loroBop BCTyMaeT B CUIy W CTaHOBUTCSA 00A3aTenbHbIM Ans CTOPOH C MOMEHTa ero 3akntodeHus. [Npu 3aknoveHun [oroeopa
[OMycKaeTCcs UCNONb30BaHUE 3MEKTPOHHOW NOANUCK MO0 MHOrO aHarora COGCTBEHHOPYYHOWM NOAMUCK B MOPSAKE, ONPeaeneHHOM Mo
COrnaLleHnIo CTOPOH U/UN HaCTOALLMMM Y CIOBUSIMM.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NocneaHuii CHMTaeTCsl 3aKmoYeHHbIM Ha HeonpeaeneHHbIN CPOK.

B cnyyae 3akntoyeHuss cTopoHamu cpodHoro [oroBopa, €cnv MHOe He YCTaHOBMEHO [AEWCTBYIOLIMM 3aKoHOAATENbCTBOM, €ro
JelicTBMe NPOANEBAETCA KaXAbli pa3 Ha criedyloLwuii Nnepuos, paBHbI NepBoHaYanbHOMy Cpoky AencTeus [Jorosopa, ecnu AGOHEHT
He 3asBUT 06 06paTHOM He no3gHee, YeM 3a ABe HeAEenNn 10 OKOHYaHWUsSI CpoKa ero AenNCTBUS.

3.2. 0o 3akntoyeHuss JoroBopa Onepatop Ha ocHoBaHwuM 3asiBrieHusi, nogaHHoro 3asButenem OnepaTopy, NpPOBOAUT MPOBEPKY
HanMuMsa TEXHWYECKOW BO3MOXHOCTM okasaHus Ycnyr. MNpu nogave 3asiBneHnss AGOHEHT npeabsiBnsieT U Kk 3asBNeHWo npunaraet
OOKYMEHTbI, MepeYeHb KOTOPbIX YCTAHOBIEH AENCTBYOLUM 3aKOHOL4ATENBCTBOM, B TOM YMCIE KOMUIO JOKYMEHTA, NOATBEPXKAAoLLEro
npaBo BNaAeHUs Unv nonb3oBaHus NomelLeHnem.

3aaBuTenb B criyyae HeoOXOAMMOCTM 00s3aH MpefoCcTaBWTb YMONMHOMOYEHHbIM nvuam Onepatopa goctyn B [lomeleHne B
COrnacoBaHHOE CTOPOHaMM BPEMSI B LiEeNsIX pa3peLleHnst BONpoca O TEXHUYECKOW BO3MOXHOCTM NpeaocTaBneHms 3asaBuTento goctyna
K Ycnyram.

3.3. B cooTBeTCcTBMU CO CT. 6. PepepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEensx 3aknio4eHus U/unm NcnonHeHns
HoroBopa, a Takke B uensx cobnogeHns OeicTByloLero 3akoHoaatensctsa obpabaTtbiBaeT nepcoHanbHble AaHHble AGOHeHTa C
MCMNONb30BaHNEM CBOMX MNPOrpaMMHO-annapaTtHbiX CpeacTB unu 6e3 ucnonb3oBaHus TakoBbiX. [oa o6paboTkon nepcoHanbHbIX
OaHHbIX MOHMMaeTcs nioboe AencTBue (onepaursl) unv COBOKYMHOCTb OEWCTBMI (Omepauui), COBEepLUaeMblX C MCMOfb30BaHUEM
CpeAcTB aBTOMaTu3aumMm unu 6e3 MCNonb30BaHMA TakUX CPeacTB C MepCcoHanbHbIMU - AaHHbIMKM, BKOYas cbop, 3anuce,
cUcTeMaTM3aumio, HaKoNfeHne, XpaHeHune, yTouHeHue (OOHOBMNeHVEe, M3MEHEHWE), U3BNeYeHne, UCMNONb3oBaHne, obe3nnynBaHue,
GrnokupoBaHue, yaaneHne, YyHUUYTOXEHNE NepCoHanbHbIX aHHbIX.

3.4. Ha nepvog ¢ MomeHTa 3akntodeHunst [loroBopa u 4o npekpalleHus obsi3aTtenscTB8 CTOpPoH no [Jorosopy, a Takke A0 UCTedeHust
CpPOKOB XpaHeHUsi 3k3eMnnsipoB [JoroBopoB, YCTAHOBMEHHBLIX 3aKoHOA4ATENbCTBOM, AGOHEHT BblpaXxaeT CBOE cornacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHne, JocTyn) U nopyveHve OnepaTopom TpeTbMM Nnuuam o6paboTkM MepcoHarnbHbIX AaHHbIX,
nepenaHHelx AboHeHTOoM OnepaTopy B xoae ucnonHeHus [oroBopa, 1 cBegeHuii 06 ABOHEHTE (kak MOMHOCTbIO, TaK U 4acTu TaKux
CBeleHui1), yka3aHHbIX B CT. 53 deaepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBs3M» (3a MCKIOYEHNEM MHOpMauuu,
COCTaBrisilOLENA TalHy CBS3M) , B TOM 4YWCME, HO HE OrpaHuM4MBasiCb, B Uensx ucrnonHeHnss OnepatopoM o06s3aTensctB unm
ucnonHeHusa nepen OnepaTopom TPeTbMMM Nuuamy 0683aTenbCTB, HanpaBlieHHbIX Ha YryylleHue YCIyr CBA3W, HanpaBleHHbIX Ha
npefoTBpaLleHne 1 NpoTUBOAENCTBUE MOLLUEHHUYECTBY, HEXenaTenbHbIM Bbi30BaM (B TOM YUCIE 3aBepLUEHNE TakuX HexenaTtenbHbIX
BbI30OBOB C MNpPefoCTaBliEHMEM OTIIOXKEHHOTO [OcCTyna K HuMM ABOHEHTa), pacnpoCTPaHEHW BPEOOHOCHOrO MPOrpPamMMHOro
obecneyeHunsi, CBA3aHHOIO C UCMOMb30BaHWEM YCIyr CBA3W, a Takke okasaHue MHPOPMaLMOHHO-CTaTUCTUYECKNX YCIYT.
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O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCA B LENsX WCMONHeHUst [JoroBopa, B TOM 4ucre Ans uenei aboHeHTCKoro,
CEPBUCHOMO UM CMpaBOYHO-UHOPMALMOHHOTO OOCnyXMBaHUA ABGOHEHTa, a Takke YnydweHus abOHEHTCKOro, CEpBUCHOIO W
CMpaBOYHO-NHAOPMALIMOHHOTO OOCHYXMBaHWSA, B T.4. BKIOYEHUS B AaHHble ANs WMHEOOPMAaLMOHHO-CNPaBOYHOTO OOCHyXUBaHWS,
oKasaHus eMy YCIyr U CepBUCOB, HepaspbiBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa, B3biCKaHWs 0eOUTOPCKOW 3a[0rmKeHHOCTU 3a
Ycnyru, xpaHeHus [JoroBopoB 1 JOFOBOPHOM JOKYMEHTaLMW U MHbIX LENsiX, HepaspbiBHO CBA3aHHbIX C MCNofHeHem [lorosopa.
O6paboTka (Bkntovass obe3nuuMBaHvWe) NepcoHanbHbIX AaHHbIX U cBefeHun 06 ABOHEHTe (Kak MOMHOCTbI, Tak M 4YacTu Takux
cBefeHun), ykadaHHbiX B CT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsA3u», Takke OCYLLECTBMNSETCS B
nccrnenoBaTenbCkUX U CTaTUCTUYECKUX LensiX, BKMoYas 06paboTky CTaTUCTUYECKUX AaHHbIX, 60NbLNX 06HEMOB CTPYKTYPUPOBaAHHBIX
N HECTPYKTYPUPOBAHHBLIX OAHHbIX U OCYLLECTBIEHUS APYIMX UCCNEAOBaHUA U MHTeprnpeTauuii, B TOM Y1Crie, HO HE OrpaHU4nBasiCh,
Ansa ynydleHus kadecTtsa u noTpebutenbckux CBONCTB Ycnyr u cepeucoB OnepaTtopa w/unu TpeTtbux nuuy-naptHepoB Onepatopa, a
Takke B paMKax peanusaumm npaB M 3aKOHHbIX WHTEPECOB, MPefyCMOTPEHHbIX AENCTBYHOLLMM 3aKOHOOATENbCTBOM, BKIOYas
3aKoHOZaTenbCTBO 06 aKCMeprMMeHTarnbHbIX NMPaBOBbIX pexXuMax B cdepe LMdpoBbIX MHHOBALWIA.

MepeyeHb nuu, ocylecTBnsALWMX 00paboTKy nepcoHarnbHbIX AaHHbIX ADOHEHTa B COOTBETCTBUM C HACTOSALLMM MYHKTOM, a Takke
agpeca Takmx nuy ykasaHbl Ha Cawvite OnepaTopa u goBogutcst Ao cBegeHus ABOHEHTOB B MecTax obcnyxvBaHus AOGOHEHTOB
Onepatopa, B TOM 4Mcne B MOMEHT 3akntodeHus [lorosopa.

B cnyyae Hecornacusi AGOHEHTa C MpedoCTaBEHMEM YKa3aHHbIX B HACTOSLEM MyHKTe AaHHbix OnepaTopom TpeTbuMm nuvuam,
HaCTOSILLUIA MYHKT He pacrnpocTpaHsieT CBoe AeNCTBUE Ha B3aMMOOTHOLUEHUS CTOPOH MpU YCMNOBWUM, YTO ABOHEHT MpY 3aKMn4YeHUn
[oroBopa 3as#BUT O CBOEM HECOrnacum Ha CoBepLUeHVe OEeNCTBUMI, YKa3aHHbIX B HAacTOSILLEM MYHKTe, UNn NogacT COOTBETCTBYHOLLEE
3agaBneHue B agpec OnepaTopa B nepuog aevicteusa Jorosopa.

3.5. Heotbemnemon 4vactbto [loroBopa SIBMSOTCS HaAcTosimne YcrnoBusi, BbiOpaHHbI AGOHEHTOM TapudHbIA nnaH, TexHudeckue
TpeboBaHUst ¥ 3Ha4yeHus nokasatenew kavectBa ycnyr cBasM MTC, CornaweHne 06 3nMeKTPOHHOM B3aWMOLEWCTBUM C
MCMNOMb30BaHNEM MPOCTOM 3NEKTPOHHOW MOAMWUCK, a Takke YcroBusi odepT, NPUHATbIX AGOHEHTOM B MOPSAKE M Ha YCIOBWSX,
yCTaHOBIEHHbIX OnepaTopoMm.

Pazpgen lll. TepeyeHb, 06LeM 1 kayecTBO YcCnyr

Cratbs 4. NepeyeHb Yenyr

4.1. TlepeyeHb Ycnyr, okasbiBaeMblx ABOHEHTY, oOnpeaensdeTcd 3akfYeHHbIMM C HUM [OMOMHUTENbHBIMW  COrNaleHnsMu n
npunoxexHnamn kK [orosopy, BblbpaHHbIM ABOHEHTOM TapudHbiM NNaHOM C YY4eTOM WHbIX YCnyr, 3aka3aHHbiX ABGOHEHTOM
OOMNONHMTENBHO B COOTBETCTBUM C AENCTBYIOWMMN NpeanoxeHnamm Onepartopa n/unm TpeTbux nuu,.

Kpome TOro, nepeyeHb Ycnyr onpeaenseTcs BO3MOXHOCTAMM ABOHEHTCKOro obopyaoBaHus.

CrtaTtbsa 5. O6bem ycnyr

5.1. Ans yyeta o6bemoB okasaHHbIX Ycnyr OnepaTop ucnonb3yeT yCTaHOBMEHHbIE Ha ceTu cBs3n Onepatopa TeXHUYECKMe CUCTEMbI
N yCTpPOWCTBa (CpefcTBa CBA3M) C M3MepUTENbHbIMU PYHKLMSMU, OCYLLECTBASAOLLME KOMMYTaLMo KaHanos nnu naketos, unm ACP,
mmMetrowme yHKLMKN yyeTa 06bEMOB OKa3aHHbIX YChyr.
5.2. Ncxoast U3 cyMM paHee BHECEHHbIX MraTexewn, ycnosun TapudHoro nnaHa n o6bEmMa ncnonb3oBaHHbIX ABoHeHTom Yenyr B ACP
yKa3biBaeTcsl ocTatok Ha JlnueBom cuete. BenunuuHa octatka npeactaBnseT cobort 0606LleHHy0 nHdopmaumio 06 obveme Ycnyr,
KOTOpbIA MOXeT OblTb Mcnonb3oBaH ABGOHEHTOM (MOMOXUTENbHOE 3HaveHwe octaTka) unu 6bin ncnonb3oBaH ABGOHEHTOM nocne
MONHOTO PpacxofdoBaHWA Ha onnaTy Ycrnyr BHeCeHHbIX nnaTtexew (oTpuuatenbHoe 3HaveHue ocTtaTtka). BHeceHvne nnatexen
oTpaxkaeTcs Kak yBenuyeHue ocTaTka Ha JlMueBom cueTe, B3vMaHWe MNaTtbl 3a OKa3aHHble YCNyrM — Kak ero ymeHblueHwue.
YMeHblUeHne ocTaTka Mpou3BOAMTCS ucxoasd M3 TapudoB Ha Ycnyrn ¢ ydetom HOC M MHbIX Hamoros, BKMIOYaeMbIX B LEHY.
OTpuuaTenbHoe 3HaveHue ocTaTka BblpaxaeT pasmep 3agormkeHHocTn AboHeHTa. CBepeHusi o6 ocTtaTke Ha Jluuesom cuyeTe
ABoHeHTa cpefcTB, BHECEHHBbIX W HenspacxogoBaHHbIX AGOHEHTOM npu noTpebneHun Ycnyr, ykasbiBaloTCH OTAENbHOW CTPOKOW B
cyetax. CBefeHWs O TekyLleM ocTaTtke Ha Jlnuesom cyeTe MoryT 6bITb nonyyeHsl AGoHeHTOM Yy Onepartopa.
5.3. MeToauka onpegeneHnsi NpoaomKUTENBHOCTU COEANHEHUS.
5.3.1. lMpogomkutensHOCTE coeanHeHnsa oTtcuuTbiBaeTcd ACP ¢ 1-o cekyHAbl mocne oTBeTa Bbi3blBaemMoro obopyaoBaHusa A0
MOMeHTa 0T60S BbI3bIBAIOLLENO UMM BbI3bIBAEMOro 0bopyAoBaHUs munu obopynoBaHus, 3ameHstowero AGoOHeHTa B ero OTCyTCTBUeE.
TenedoHHOEe coeanHeHMe NPOAOIKUTENBHOCTLIO MeHee 3 CeKyHA, He yunTbiBaeTcst B 06beMe oKa3aHHbIX yCryr TenedoHHown cBsaun. K
obopydoBaHMio, CcurHanm oTBeTa KOTOpPOro MNpUPaBHMBAETCA K OTBETY BbI3bIBAEMOro nuua W CAYXWUT Hayanom otcyeTa
NPOAOIKUTENBHOCTN COEANHEHUS, OTHOCATCS:

e annapatypa nepegayu AaHHbIX (Hanpumep, moaeM; hakCMMUIbHBIN annapar), paboTawlme B pexvme aBTOMaTUYEeCKOro

npuema nHgopmMawmu;

o AbGoHeHTCKOe 06opyaoBaHue, 06opyaoBaHHOE aBToOTBETUYMKOM, AOH;

e yypexpaeHyeckasa TenedOoHHas CTaHuus;

e TaKcOQOH;

e YCTPOWCTBA roflI0OCOBOW MOYThI;

e uHoe AbBoHeHTCkOe obopyaoBaHuWe, obecnedymBalollee WM MMUTUPYIOLLEE BO3MOXHOCTb OOMeHa wHdopmaumeln npu

OTCYTCTBWM BbI3bIBAEMOTO NMLA.

5.3.2. Ucxopa un3 TexHudeckux ocobeHHocTer paboTel ceTn Onepatopa, OnepaTop BnpaBe ycTaHaBNMBaTb MaKCUMMarbHYO
NPOAOMKUTENBHOCTL OAHOIO HEMpPEepbLIBHOrO coeauHeHusa B cetu Onepartopa, koTopoe He MoxeT ObiTb MeHee 60 muHyT. B cniyyae
YyCTaHOBMNEHUs, WHGOPMaUMs O MaKCUManbHOW NPOAOIMKUTENBHOCTU coeanHeHus posogutcs Ao AGOHEHTOB B Mopsake,
yCTaHOBMNEHHOM M. 11.2 HACTOAWMX Y CNOBUNA.

CtaTtbs 6. KauecTBO cBA3n B cetn Onepartopa

6.1. KayectBo Ycnyr OnepaTopa COOTBETCTBYET AEWCTBYOLWMM B PP TexHnyeckum Hopmam v nmerowumcs nuueHsmam. OnepaTop
npefocTaBnsieT YCnyrn CBS3UM KPYrOCYTOYHO, eXefoHeBHO, 6e3 nepepbiBOB, 3a MWCKMOYEHUEM MpoBedeHusi ¢ cobnogeHvem
TpeboBaHWUIA AENCTBYIOLLENO 3aKOHOAATENBCTBA, NNLEH3UN HEOOXOAUMBIX PEMOHTHBIX Y NPOUNAKTUYECKNX paboT.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeAOCTaTku YCnyr, BO3HUKLLME BCIEACTBME UCMONb30BaHUA ABOHEHTOM HeUCnpaBHOro,
He OTBeYalLLero ycTaHoBreHHbIM TpeboBaHmam ABoHeHTckoro obopyaoBaHusa, nnbo AGoHeHTcKoro obopyaoBaHus, koTopoe 6bino
M3MEHEHO WM moauduumpoBaHo 6e3 cornacoBaHust ¢ npoussoauterem u OnepatopoM. OnepaTtop HeceT OTBETCTBEHHOCTb 3a
BVMHOBHbIE HapyLLEHUS KayecTBa CBA3W, BKIOYas 0Tka3 0bopyaoBaHus ceTu.



6.3. Onepatop MOXeT MPUOCTAHOBUTL OkasaHWe YCnyr B Cryvyae BO3HUKHOBEHUS aBapWHbIX CUTyaLui, NpensiTCTBYOLMNX
JanbHeiilleMy okasaHuio Ycryr, a Takke npu HeoGXOAMMOCTM MPOBeAeHUst APYrMX PEMOHTHLIX WM/Unu npodunakTuieckux pabor.
Cpoku 1 NMopsiAOK YCTPaHeHNs HemcnpaBHOCTEN B ceTu cBsA3u OnepaTopa, NpensiTCTBYLWMX NOMb30BaHWi0 YCryraMmu, a Takke Cpoku
NMPOBEAEHNST UHBIX PEMOHTHBIX W/MNM npodunakTuieckux paboTt ycTaHaenveatoTcs OnepaTtopoM W [JOBOAATCS [0 CBEOEHUs
ABOHEHTOB B MecTax paboTbl ¢ AGOHEHTaMM W PO3HUYHOW peanu3aumy ToBapoB WM Ycnyr OnepaTopa, a Takke MOXeT
pacnpocTpaHaTbcst OnepaTopoM nHbIMU crioco6amu, B Tom yucne Ha Caiite OnepaTtopa.

Pasgen IV. MpaBa u o6a3aHHOCTU CTOPOH

Cratbs 7. [NpaBa AGOHeHTa

7.1. NonyyaTtb HeobGxoaMMYIO 1 OOCTOBEPHYIO MHpopmaumio 06 Onepatope, pexume ero paboTel, 06beMe nNpefocTaBnseMbIX Ycnyr,
BbICTaBMEHHbIX CYeTax 3a okasblBaemble Ycnyru, nepevHe Ycnyr n TapudHbiX nNnaHax, a Takke MHYI MHOpMaLmio, CBA3AHHYO C
npepocTaBneHnemM Ycnyr.

7.2. NonyyaTtb c4eTa 3a okasaHHble YCnyrn no okoH4YaHun PacyeTHOro nepuoga B yCTaHOBNEHHOM [JOroBOpoM nopsiake.

7.3. B yctaHoBneHHom OnepaTopom Nopsifike M3MEHATb UCNONb3yeMbli nepeyeHb Yenyr, TapudHbein nnax.

7.4. AGOHEHT BnpaBe Bbipa3WTb CBOE COrfacve WnM OoTka3 OT BO3MOXHOCTU WCMONb30BaHUSA, B TOM 4MCMe MNpefoCcTaBrneHns
OnepatopoMm TpeTbMM nuuam, cBedeHui o6 AOOHeHTe, B UensxX WM chyyasix, Korga HeobxoouMmoCTb TaKoro cornacusi/otkasa
npegycMoTpeHa HOpMaTMBHO-NPaBOBbIMM akTamu. Ecnmn  AGOHEHT He Bbipasun CBOEro Hecornacusi, cornacvMe cuutaeTcs
odopmneHHbIM NyTeM noanucaxHus Joroopa. OTkas oT BO3MOXHOCTW MCNONb30BaHUsS, B TOM uucne npegoctasnexHus OnepaTopom
TpeTbuM nuuam, ceegeHuni o6 AboHeHTe, odopmnsaeTcs nytem nogayn A6oHeHTom OnepaTopy NMMCbMEHHOro 3asBrneHus, NMnbo NHbIM
crnocobom, yctaHoBneHHbIM Onepatopom. Takoln oTkas AedcTBYeT C MOMeHTa ero nonydeHms OnepaTopom M MOXeET ObiTb BbipaxeH
npu 3aknioveHun [oroBopa nmMbo B nepuod ero gencteusi.  [loNoXeHMs HaCTOALIEro MNyHKTa MPUMEHSIOTCA B 4acTu, He
npoTuBopeyallen n.3.4 HacToALMX YCrNOBUIA.

7.5. AGOHEHT BnpaBe BbIpa3nTb CBOE COrnacue unm otkas Ha AOCTYN K ycrnyraM BHYTPU3OHOBOW, MEXAYrOPOAHOW U MeXayHapoaHON
CBSI3M M Ha NpefoCTaBrieHe CBEAEHNI O HEM ApYrMM OMNepaTopoM CBSA3M A8 OKa3aHWsi Takux ycryr (4ns JOroBOPOB OKa3aHus ycrnyr
MeCTHOW cBa3n). Ecnu AGOHEHT He BbIpa3un CBOEro Hecornacus, cornacue cuMtaeTcs oopMeHHbIM nyTemM nognucanus Jorosopa.
OTka3 oT BO3MOXHOCTU UCMONb30BaHWs, B TOM Yucne npegoctaBneHns OnepaTopom ApyrMM onepaTtopam CBA3W Afst OKa3aHUs Takux
ycnyr, odopmnsieTca nytem nogayunm A6oHeHTom OnepaTtopy MUCbMEHHOro 3asBreHusl, NMbo MHbIM CNocoboM, YCTaHOBMEHHbLIM
Onepartopom. Takor 0TKa3 OeNCcTBYeT C MOMeEHTa ero nonydeHuss OnepaTtopoM U MOXET ObiTb BbIpaXXeEH Npy 3akioYeHUM 4orosopa
nunbo B nepuopg ero AencTeus.

7.6. AGOHEHT BnpaBe BbipasWTb CBOE COrfacue Unm oTka3 OT BO3MOXHOCTM MOMYyYeHUs peknambl, pacnpocTpaHAeMon no mnobbim
CeTAM CBSI3M, @ TaKkKe Ha WCMONb30BaHUE CBEAEHWA O HEM B LENSX MNPOABWMXKEHUS ToBapoB/paboT/ycryr, B TOM 4Mcne nyTem
OCYLLUECTBNEHUS MPSIMbIX KOHTakTOoB C AGOHEHTOM C MOMOLLBIO CPEACTB CBsi3W, Korga HeobxoAMMOCTb Takoro corracusi/oTkasa
npegycMoTpeHa AeNCTBYLWUMN HOPMaTUBHO-NPaBOBbLIMW akTamu. AGOHEHT BMpaBe BbipasuTb CBOE COMflacMe Ha peanusauuio
OnepaTtopoM MeponpuaTUiA, HanpaBneHHbIX Ha MPOTMBOAENCTBINE U NPeAoTBpaLLeHMe HexenaTenbHbIX BbI30BOB B agpec AboHeHTa (B
TOM YMCne 3aBepLUEHMS TakMX HEeXenaTerbHbIX BbI30OBOB C NPeAOCTaBNEHMEM OTNIOXEHHOTO A0CTyna K HUM ABoHeHTa). Ecnv AGOHEHT
He BbIpasun CBOEro Hecorracus, corracue cyvitaeTcs odgopmneHHbiM nyTem nognucanua [oroBopa. OTka3 OT BO3MOXHOCTU
nonyyYeHus peknambl, PacnpocTpaHAeMon Mo ceTaM CBSA3W, odopmndeTca nytem nogadm ABoHeHToM OnepaTtopy MMCbMEHHOrO
3aABMNeHUs, SIBNSAOLEroca HeoTbeMeMon YacTelo [oroBopa, nnbo MHbIM cnocobom, ycTaHoBneHHbIM Onepatopom. Takon OTkas
OeNCTBYET C MOMeHTa ero nony4eHnst OnepaTtopom.

7.7. AGOHEHT BrpaBe oTka3aTbCs OT UcnonHeHns JoroBopa B YacTv ABGOHEHTCKOrO HOMepa NyTemM He NoTpebneHns B TeYeHne Cpoka,
yCTaHOBMNEHHOro B TapudgHoM nnaHe, Tapnuunpyemblx YCnyr.

7.8. AGOHEHT BnpaBe OTKa3aTbCs OT MCMONHeHuUst [loroBopa B 4YacT ABOHEHTCKOro Homepa nyTem HenornornHeHus JlvueBoro cuyeta
3T0ro AGOHEHTCKOro HoMepa [0 MOMNOXUTENbLHOIO OCTaTka B CPOKU, YyCTaHOBMNEHHbIE B TapMdHOM nnaHe.

Crtatba 8. O6sa3aHHOCTM AGOHEHTa

8.1. lo 3akmouveHns [oroBopa npepocTtaButb OnepaTtopy HeobxoduMMble W [OOCTOBEpHble cBedeHMss o cebe B obbewme,
npeaycMoTpeHHoM [JoroBopoMm, U NOATBEPAUTL MX OOKyMeHTanbHO. B cnyyae uameHeHus ykasaHHbIX cBedeHuin AGOHeHT obssaH B
TeyeHue LIeCTMOEeCATN OHeN nocre Takux U3MeHeHuin npepgoctaButb OnepaTopy HOBble [OKYMEHTanbHO NOATBEPXAEHHbIE AaHHble
(npn 3aka3e gocTaBkM CHETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka OyAeT nMpov3BOAMTLCS CO Credylollero nocrne nosnyveHus
Onepatopom nHdopmaLum o HOBOM agpece MecsiLa).

8.2. ABoHeHT o0bsi3yeTca coobwartbs OnepaTopy O npekpalleHMM CBOMX MpaB BrafgeHus w/vnn nonb3oBaHus [lomeleHnem B
MaKCMMarnbHO KOPOTKUE CPOKM C MOMEHTa npekpaLleHus Taknx npas. AGOHEHT HeceT obs3aTenbcTBa nNo onnarte Ycnyr, oka3aHHbIX A0
MomMeHTa nonyyeHnsa OnepaTopoM yBeAOMIIEHMS O NpeKpaLleHn npasBa BrageHus n (unu) nonb3osaHus NomelleHnem.

8.3. O3HaKOMUTLCA C HACTOALMMM YCMNOBUAMU, NMEPEYHEM BO3MOXHbIX Ycnyr, Tapudamm Ha Ycnyrm n nHopMaLumuen 0 HacTporKax
ABoHeHTCKoro 06opyAoBaHNa 40 Havana nonb3oBaHWs Ycnyramu.

8.4. Monb3oBaTbCcA Ycnyramym B COOTBETCTBUM C HacToAWwmMMK Ycnosuamn. He ncnonesosatb YCnyry B NpOTUBOMPAaBHBLIX LENsX, a
paBHO He coBepluaTb AEWCTBUIN, HaHocAawmx Bped Onepatopy w/mnu TpeTbUM nuuam, He coBepluatb AeNCTBUNA, NPENSATCTBYHOLMX
HOpMarnbHOMY (PYHKLMOHMPOBaHMIO CeTU CBsidW, obopyaoBaHWs, nporpammHoro obecneyeHnss Onepatopa W TpeTbuMxX Nul, He
ucnonb3oBaTb Ycnyrn 6e3 OnONHUTENBHOrO NMMCbMEHHOro cornacoBaHns ¢ OnepaTtopoM Ans NpoBeAeHWs NoTepew, rofioCoBaHwUm,
KOHKYPCOB, BUKTOPWH, PEKrambl, ONMPOCOB, MAaCCOBbIX PACChINTOK COOBLLEHNI, YCTAHOBKM LUMO30B ANA AOCTYNa K CeTU 3MeKTPOCBA3M 1
WHTepHeT-TenedoHun, opraHnsaunm JocTyna ¢ CeTu CBs3n o6Liero nonb3oBaHWsA K MOAEMHbIM MynaM, y3naMm nepegayn AaHHbIX 1
TenemaTtnyeckmx crnyx6, KapTouyHblM nnatgopmam u T.n. AGOHEHT Takke He BMpaBe WCMoNnb3oBaTb ceTb cBA3n Onepatopa Ans
nponycka Tpaguka oT MHbIX ONepaTopoB CBA3N.

8.5. CBoeBpeMeHHO onnaymsaTtb Ycnyrn OnepaTtopy Unn ykasaHHOMY UM YMNOSTHOMOYEHHOMY NULly B COOTBETCTBUU C AENCTBYIOLLMM
nopsigkom, MeTogoM onnaTtel Ycnyr, TapudHbIM NNaHOM U HACTOALLMMM Y CNOBUAMU.

8.6. OcyllecTBNATL CBOM NpaBa kak AGOHeHTa nNnyHO NMOO Yepes nNpeAcTaBUTEnNs, AENCTBYIOLWEro Ha OCHOBAHWM 3aKoHa unu
AoBepeHHocTU. [pu 3ToM A0BEPEHHOCTb OT (PU3MYeckoro nuua AomkHa bbiTb yaocTOBEpeHa HoTapuanbHO nMBo odopMneHa MHbIM
AonyckaembiM OeNCTBYIOWMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMALWMM AOCTOBEPHO onpedenutb akT ee Bbigaun fuLoMm,
yKasaHHbIM B [JOBEPEHHOCTW; [OBEPEeHHOCTb OT IOpUAMYECKOro nuua [orkHa OblTb odopmiieHa cornacHo TpeboBaHuaM
3akoHogaTenbctea Poccun. Bce p[gencTBms, COBEpLUEHHble C WMCMOMb30BaHMEM CMOCOBGOB MAEHTUdMKALMKM, YCTaHOBMEHHbIX
Onepatopom, B T.4. nocne naeHtudukauumn Ha Cante OnepaTopa, NponaeHHoON B nopsiake, onpegeneHHoMm OnepaTtopoMm, cuuTaroTes
npounssedeHHbIMU OT UMeHU U B MHTepecax ABoHeHTa. [eicTBus, CBA3aHHblE C OKkaszaHvWeM Ycnyr, coBeplueHHble ¢ ABOHEHTCKUM



o6opyoBaHNEM, MOAKIOYEHHBIM K CETW C Ucnonb3oBaHMeM ABGOHEHTCKOro HOMepa, CYMTAKTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax AboHeHTa. Homep JlnueBoro cueta MOXeT CNyXuTb Ans naeHTudukaumm AGoOHeHTa Npu NpegocTaBneHMN nHpopmaumm o
cocTosiHum 6anaHca JlvueBoro cyeTa, ecnv MHOW NopsaoK MaeHTUdMKaLuum He ycTaHoBneH npoueaypamun OnepaTtopa.

8.7. Onsa opranmsauum goctyna k cetn Onepartopa, NpoBeAeHWs NePBUYHON HacTponkm ABOHEHTCKOro obopyaoBaHusa NpefocTaBnTb
Onepatopy goctyn B lNomeleHne, B koTopom ByaeT yctaHoBneHo AboHeHTckoe obopyaoBaHue, noacoeauHsemoe k cetn Oneparopa.
8.8. Hectn pacxoabl no opraHusaumu npefocTaBreHvs gocTyna k cetu OnepaTtopa B criydae nameHeHusi MNomelleHusi, B KOTOPOM
yctaHaBnuBaeTca ABoHeHTCckoe obopyaoBaHue, noakntodaemoe k cetn OnepaTopa.

8.9. He npensTcTBOBaTL YCTPAHEHNIO HEMCNPaBHOCTEN U paboTe cepBUCHbLIX Cryx6 OnepaTopa unu NPUBREYEHHbIX UM TPETbUX NNLL.
8.10. Obecneuntb COXpaHHOCTb Maponewn, KOAOB, WHbIX WAEHTUMUKATOPOB, KOTOpble MOrYT WCMNONb3oBaTbcsd ABOHEHTOM Mo
cornatueHunio ¢ OnepaTopom Ans B3anMooTHoLeHun ¢ OnepaTopom B paMKkax ucnonHeHms [lorosopa.

8.11. He ocyluecTBNATb OEWCTBUSA C LeNbl0 U3MEHEHUs] HacTpoek obopyaoBaHuMa unu nporpamMmmHoro obecneveHns Onepartopa vnu
MHblE IENCTBUS, KOTOpblEe MOTYT NoBneyb 3a cobor cbom B paboTe obopyaoBaHus unm nporpaMmmHoro obecneyveHnsa Onepartopa.

8.12. He ocywectBnaTe nogmeHy ABGOHEHTCKOro Homepa, a Takke abOHEHTCKMX HOMEPOB BXOASLUMX Bbi30BOB, HE WCMONb30BaTb
Ycnyr ncknioumnTeneHo Ans co3gaHnusa HeoboCcHOBaHHOM Harpysku Ha ceTb Onepatopa.

8.13. ABoHeHT-topuanyeckoe nuuo obsa3aH npegoctaBnsaTe OnepaTopy 3aBEPEHHbIN CMMCOK NUL, MCNonb3yloLmnx ero ABOHeHTckoe
obopynosaHue (panee- [lMonb3oBaTenu), codepXxawu hamunum, MMeHa, OT4ecTBa, MecTa XWUTenbCTBa, PEKBU3UTbI OCHOBHOMO
OOKYMEHTA, YAOCTOBEPSAOLEro NMYHOCTL aTMX Nuu. WMHpopmaums o HoBbix Monb3oBaTensax CornacHoO HacTosLeMy NyHKTY, a Takke
akTyanbHas nHdopmaums o Nonb3oBaTensx B cnyvyae ee nsMeHeHns AomkHa npegoctaBnaTbea AboHeHTom OnepaTtopy He nosgHee
15 oHen c MmomeHTa, koraa AGOHEHTY CTany U3BECTHbI 3TU CBEAEHMS.

8.14. Bo nsbexaHne Npu4MHEHNst BpeLa XXM3HN U 310POBbHO, BbINOMHATE TpeOOBaHUS MO CoOAepXaHuio U aKchnyaTauum criaboToYHoN
KabenbHOW NUHUKU («MOCNedHEeN» MWMK), Haxodslewncss B 30HE OTBETCTBEHHOCTU ABOHEHTa, YCTaHOBMNEHHblE TexHUYecKumu
TpeboBaHUSIMU 1 3HAYEHUSIMU MOKa3aTenen kayecTsa okasaHust ycnyr ceasu MTC (pasgen VI).

8.15. B cny4ae npepoctaBneHus B nornb3oBaHue ABoHeHTYy Onepatopom coGCTBEHHOrO 06opyaoBaHUA ANA Lenen okasaHus YCnyr,
AGoHeHT npu pacTtopxeHun [oroBopa (nnbo cootBeTcTBylOLWEro lMpunoxeHus) obsa3aH Bo3BpaTUTb 0b6opygoBaHue Onepartopy B
paboyemM COCTOSAHMM C y4ETOM €CTECTBEHHOIO M3HOCA.

8.16. ABoHeHT, 3akntoyas [loroBop, BblpaXaeT CBOe cornacue Ha 3anpoc (cbop), nonyyeHve un obpaboTtky OnepaTopomM cBeAeHWI U
OaHHbIX, BKMovas cBefeHns o6 ABoHeHTe, Heobxoammblie OnepaTtopy, B TOM 4Yucrie (HO He OrpaHu4MBasiCb) B LENAX WUCMOSHEHWS
OnepaTtopoM BO3MOXEHHbIX Ha HEro HOPMaTUBHBLIMW MPAaBOBbLIMW aKTamy 06S3aHHOCTEN (B YacTHOCTM B cdepe MpoTMBOLENCTBUSA
neranusaumm (OTMbIBaHWIO) OOXOO0B, MOMYyYEHHbIX MPECTYMHbIM MyTeM, U dMHaAHCMpOBaHMIO Teppopuama). 3anpoc (cbop) u
nonyyYyeHne yKal3aHHbIX CBEAEHUW W [OaHHbIX MOXeT ocyllecTBnsAteca OnepatopoM, B TOM 4uCNe W3 ToCy4apCTBEHHbIX,
MYHULMNAnNbHBIX N NHBIX MHPOPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratbs 9. MpaBa OnepaTtopa

9.1. OnpegenATb ycrnoBusi OKasaHus Ycnyr, B TOM u4uciie TapudHbIX nNAaHoB, MOCPEACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHos/Ycnyr u/vnn BHeCEeHUs U3MEHeHUs B OEeNCTBYIOLME YCMOBUS OkasaHusa Ycnyr/Tapudbl B NPeayCMOTPEHHOM HAaCTOSLMMMU
Ycnosuamu nopsiake.

9.2. MNpuocTaHaBnuBatb C cobniOAeHMEM 3aKoHOAATeNbHO YCTAHOBMEHHOW npouedypbl OkasaHue YCnyr B cliyvyae HapylueHus
ABOHEHTOM NpaBuil, YCTAHOBIEHHbIX HACTOSALLMMU YCnoBusiMu (JJoroBopom), B TOM YMCIe HapyLLEHUsI CPOKOB onnaThbl Ycnyr, a paBHO
npu HecobnogeHun ABOHEHTOM HOpPMAaTMBHBLIX MPAaBOBbLIX AKTOB B 0OMacTm CBA3M - BMNNOTb A0 YCTPAHEHWS HapyLUEHWN.
MpuocTtaHoBNeHne okasaHus YCnyr nNpv okasaHwv YCryr Ans Hyxga oBopoHbl cTpaHbl, 6e3onacHOCTM rocygapctea u obecneveHus
npaBonopsaka BO3MOXHO M OCYLLECTBIAETCA TONbKO B CryyYasix U B nopsake, yCTaHOBNIEHHOM 3aKOHOA4ATENbLCTBOM O CBA3M.

9.3. B cnyyae HeucnonHeHua AGOHEHTOM 00s3aTenbCTB MO onnarte Ycryr B CPOKW, yCTaHoBMeEHHble B [loroBope, Onepartop Brnpase
B3bICKaTb 3a40/MKEHHOCTb MO UCMOMHUTENBHOW HAANUCK HoTapuyca.

9.4.Tlpn upesBblHalHbIX CUTyauussXx TMPUPOLHOTO U TexXHoreHHoro xapaktepa OnepaTop B Mopsigke, OnpeAeneHHOM
3aKoHodaTenbCTBOM, BNpaBe BPEMEHHO MPekpaTWTb MMM OrpaHWYMTb OKasaHue yCryr CBA3W. YMOIHOMOYEHHble roCyAapCTBEHHbIe
opraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccum nmeloT npaBo Ha NpuopuTETHOE NOMb30BaHNe ycrnyramu CBA3M.

Cratbs 10. O6s13aHHOCTM OnepaTtopa

10.1. NpepocTtaButb ABOHEHTY Mpu 3aknodeHnn [JoroBopa HeO6XOAMMYO U OOCTOBEPHYK MHpopmaumnio 06 Ycnyrax, ux nepeyHe un
npaBunax okasaHusi, TapudHbIX MraHax, nopsgke u ycnosusix onnaTel Ycnyr, nHdopMaumio O MOpsiAKe M CpoKax pacCMOTPEHUS
3asBneHns, 0 pekBM3UTax AENCTBYIOLLMX MULEH3UA, HAQ OCHOBAHMUM KOTOPbIX OKa3blBalOTCH YCMyrn, a Tawkke WHYH WHOopmauuio,
npeaycMOTPEHHYIO OENCTBYIOLWUM 3akoHoAaTenLcTBoM Pd.

10.2. OpraHusoBatb 6ecnnaTHOe 1 KpyrinocyTO4YHOE KOHCYNbTUPOBaHMWE NO BOMPOCaM NOSb30BaHUst Ycryramm u pacyeToB 3a Ycnyru,
B T.4. NpegocTaBnaTe nHopmaumio o Tapudax Ha Ycnyrm u coctosiHum JlnueBoro cieta AGOHEHTa.

10.3. NpuHumaTtb HeobXxoaMMble OpraHM3auMOHHbIE Mepbl ANA 3aWwuTbl NEepcoHanbHbIX AaHHbIX ABOHeHTa M cobnpatb MHble
yCTaHOBIEHHbIE TpeboBaHUS Kk 0becrneveHnto KOHpAEHUNaNbHOCTN cBeaeHnin 06 AGOHEHTe.

10.4. Hayatb okasbiBaTb AGOHEHTY YCrnyrn B TeYeHne cpoka, NpeaycMOTpeHHOro JoroBopom, JOnonHMTENbHBIMW COrnalleHnsaMm 1
MpunoxeHnsamu k [lorosopy.

10.5. Cobniopgatb ycTaHoBreHHble OnepatopoM CpOKM M MOPSAOK YCTPaHEHUst HewcnpaBHOCTeW B ceTu cBsaA3u Onepartopa,
NpenaTCTBYOLMNX NOMb30BaHWIO YCryramu.

10.6. ObecneunBaTtb B 30He 3KCTPEHHOrO OMOBELLEHUS HACENEHWs nepeaayvy CUrHanoB OMOBELLEHUS U SKCTPEHHOW MHdopMaLuun o6
ONacHOCTSX, BO3HMKAIOLWMX MpU Yrpo3e BO3HUKHOBEHUS UMW BO3HWKHOBEHWWN Ype3Bbl4alHbIX CUTyauui NpupoaHOro U TEXHOreHHOro
XapakTepa, a Takke Npu BeAeHWVM BOEHHbIX AENCTBUIA WUNu BCReacTBUE 3TUX OEWCTBUWA, O MpaBunax NoBedeHUs HaceneHus u
HeobXxoaAMMOCTU NMPOBEAEHNS MeponpuaTUA no 3awwmTte. [aHHas obasaHHOCTb ncrnonHsetcs OnepaTtopomM NOCPEACTBOM AEWCTBUN,
COBepLUaeMbiX B LENsX YCTaHOBNEeHus coeanHeHus ¢ ABOHEHTCKMM 00OopyAoBaHMEM W 3BYKOBOTO COOOLLIEHWS 9KCTPEHHOro
OMNOBELLEHUA B Cryvyae YCTaHOBIEHWUSI TAaKOro COeANHEHNS.

10.7. Obecneuntb AGOHEHTY BO3MOXHOCTb GECNNaTHOrO Bbl30Ba 3KCTPEHHLIX OMepaTUBHbLIX Cryx6 nocpeacTBoMm Habopa eguHOro
HOMepa BbI30Ba 3KCTPEHHbIX OMepaTMBHLIX CMYXO0, a Takke HOMEPOB Bbl30BA COOTBETCTBYHOLLUUX SKCTPEHHbIX ONepaTUBHbLIX Cryxo,
YCTaHOBMNEHHbIX B COOTBETCTBUM C POCCUMACKON CUCTEMOW U NNaHOM HyMepauuu.

10.8. B cny4yae npuBneyeHuss OnepatopoM TPeTbero nuiua Ans ocyllecTBrneHuss ¢ AGOHEHTOM-OOMKHUKOM B3avMOLEWCTBUS MO
BO3BpaTy NpPOCpoOYeHHON 3agormkeHHocTn, OnepaTop unu nNuuo, AerUcTByoLLee OT ero UMeHu 1 (Mnn) B ero nHTepecax, ysegomnsier



006 3ToM AGOHEHTa-AOMKHUKA B TeYEeHNe TpuauaTun pa6oq|/|x aHen nyTem HanpasneHuda no no4vte 6eCKOHBepTHbIM oTnpasneHnemMm mnnm
NPOCTbIM MMCbMOM COOTBETCTBYIOLLIENO yBEOAOMITIEHUA.

PasgenV. CrtouMoCTb ycnyr u nopsifok pac4yeToB

Crtatbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, EgnHuua Tapudmkaummn Yenyr yctaHaBnmatotcs OnepatopoM CaMoCTOATENbHO B TapudHbIX nnaHax,
AOMNONHMTENbHBIX cormawenns n/vnu lMpunoxenuax k [orosopy. lNpu onpegeneHnyM CTOMMOCTU COEAUHEHUs (MPU MOBPEMEHHOM
ydyeTe) HenonHas EpuHuua Tapuduvkaumm Ycnyr, pasmep KOTOPOW COCTaBnsieT MOMoBUHY wunu 6Gornee nonoBuHbl EAnHMUBI
Tapudvkaumm Ycnyr, yduTbiBaeTcs kak nonHas EgvHuua Tapudumkaummn, a HenonHaa EauHuua Ttapudwukaumm, pasmep KOTOPOR
COCTaBrnsieT MeHee MNonoBuHbI EAnHMLEI TapudmrKkauum, yamTeiBaeTcs Kak nonosuHa EanHuLel Tapudomkaumm Yenyr.

11.2. NHdopmaums o AerCTBYOWMX U HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npegocTaBnseTcsa B MecTax
pabotbl ¢ ABOHEeHTamMy 1 PO3HUYHOM peanu3auun ToBapoB M Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsaTeca OnepaTopom
MHbIMK cnocobamu, B Tom vncne Ha Cante OnepaTtopa.

11.3. MNpwn 3aknoveHnn [loroBopa B COOTBETCTBUM C HACTOAWMMM YCrnoBusiMu ABOHEHT ykasbiBaeT BbIOPaHHbLIN UM U3 Npeanaraembix
Onepatopom TapudHbIV NnaH, KOTOPLIN CTAHOBUTCS HEOTHLEMIIEMOW YacThio [loroBopa.

Cratbs 12. MeTop pacuyeToB

12.1. TpyMeHUMBIA Npu OKa3aHWM YCnyr MeTod pac4eToB ykasbiBaeTcs B [loroBope, [lononHuTensHOM cornaiieHuu, MpunoxeHun k
Horosopy w/vnu TapudHom nnaHe. OcHOBaHWA NpuMeHeHns metoda onpegenstotcs OnepaTopom M ycTaHaBnuBalTCs B TapudHbIx
nnaHax, lMpunoxeHuax u/vnnm AONONHUTENbBHBIX cornaweHusx Kk [oroBopy, a Tawkke [oBoasaTcd A0 cBedeHus ABOHeHTa WHbIM
cnocobom. OnnaTta MOXeT NPON3BOAUTLECA HAaNUYHbIMUN AEHEXHbIMU cpeacTBaMu 1 6e3HanuyHbIM cnocobom.

12.2. ABaHcoBbI MeToA pacyeToB. [Tpy aBaHCOBOM MeTode pacyeToB YCNyrn okasblBaloTCcs B ob6beme BHeCEHHbIX ABOHEHTOM
AeHexHbIX cpeAcTB. ABOHEHT A0 Hayana okasaHusi YCnyr BHOCMT aBaHC (mnaTtex) Ha cson Jlnuesow cuyeT, obpasyrownii Ha Jlnuesom
cyeTe onpefensembin OnepaTopoM MOMOXWUTENbHBIN ocTaToK. PacyeTbl ¢ AGOHEHTOM NPOM3BOAATCA 3a PaKTUYECKU OKa3aHHble B
PacyeTHOM nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NraTexen onpedensTcs cammm ABOHEHTOM, ncxoas u3 npegnonaraemMoro o6bema notTpebneHns 3akasbiBaembiX
Yenyr v BeibpaHHoro TapudHoro nnana.

Mpw 3aknioveHnun Jorosopa AGOHEHT BHOCUT NEPBbIN aBaHCOBLIN NNAaTeX B CyMMe, onpeaensemMon BelbpaHHbiM TapudHbiM nnaHoMm,
JononHutenbHbiM cornawennem wu/unu lNMpunoxennem k Jorosopy, nocne yero OnepaTop HauMHaeT okasblBaTb eMy Ycnyrm no
OoroBopy.

OnepaTtop BnpaBe orpaHM4nTb Ob6bem npedocTaBnsaeMbix YCAyr UnNu NOMNHOCTLIO MpekpaTuTb NpegocTasneHne Ycnyr AGOHEHTY npu
noctynnenun B ACP Onepatopa wHdopmaumn o6 oTtcytctBuM Ha JlvueBom cuyeTe ABOHeHTa MOMOXWUTENbHOrO oOcTaTKa.
Bo3o6HoBneHne npegocTaBneHns YCnyr NpoM3BoAMTCA Nocie NOCTYMeHNs Ha cyeT unu B kaccy Onepartopa unm YNonHOMOYeHHOMY
1Ly 04YepeAHOro aBaHCOBOIO NnaTexa, obpasyioLlero NonoXnTenbHbI OCTaToK Ha Jluesom cueTe.

Onepatop B uenax obecneyeHusa wucnonHeHus A6GoHeHTOM obs3atenscTtB no [oroBopy BrpasBe yCTaHaBNMBaTb HECHWXaeMbii
NONOXUTENbHBIN OCTATOK Ha JInueBom cyete ABOHEHTa B 3aBMCMMOCTM OT nepeyHs, obbema Ycnyr n TapudHoro nnana, BbibpaHHoro
AboHeHTOM. Onepatop Brpase orpaHnynTe O6bem npegocTaBnseMbix YCNyr unu nornHOCTBI0 NPekpaTuTb NpefocTaBrneHne Ycnyr
AGOHEHTY B TOM crny4yae, ecnvm ocTatok Ha JlmueBom cuete AGOHEHTa [OCTUraeT HECHWKAeMoro YpoBHs. Bo3obHoBneHue
npegocTaeneHus Ycnyr npousBoauTCcsA nocne nononHeHus Jlnuesoro cuyeta ABGOHeHTa A0 CyMMbl, NpeBbIaloLWen YpoBEHb
HeCHWxaeMoro octaTka. MiHdopmaumio 0 HECHMKaeMOM MONOXUTENbHOM ocTaTke AGOHEHT MoxeT nony4ntb y OnepaTopa.

12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnartexa. [lpu onnate nocpeAcTBOM OTMOXEHHOro nnatexa AGOHEeHT Mpou3BoauT
onnaty 3a (hakTM4eckun okasaHHble Ycnyrm B PacueTHOM nepuope B COOTBETCTBMM C HacTosAwmMMu YcrnoBusmu B TedeHune 20
(nBaguaTtn) gHen c mMomeHTa BbicTaBneHus cyeta Onepatopom. Onnata npou3BOAMTCA B COOTBETCTBMM C MepeyHeM, 06BbEMOM
notpebneHHbIx AGOHEHTOM Ycnyr v BbibpaHHbIM TapudHbIM nnaHom.

Cymma Kk onnare 3a hakTmyeckm okasaHHble Ycnyrvu onpegensercs Ha ocHoBaHuM nokasaHmn ACP OnepaTtopa.

OnepaTtop BnpaBe ycTaHaBnNuMBaTb NMUMUTLI (Mpeaensl) kpeamToBaHusa B uernom Ans Jlvuesoro cueta AGOHeHTa u/vnu ans OgHOro
ABOHEHTCKOrO HOMepa W3 BblaeneHHblx ABOHeHTy no opgHomy [loroBopy, mpu AoCTWXeHWn KoTopbix Onepatop uvMeeT npasBo
OrpaHNuYUTb MNWN NpeKkpaTuTb okasaHwe Ycnyr no Jlvuesomy cuyeTy mnu Takomy ABOHEHTCKOMY HOomepy (ABOHEHTCKMM HomMepam),
COOTBETCTBEHHO, U/MNN BbICTaBUTb BHEOYEpPeOHOW cHeT 3a akTU4EeCKN OKa3aHHble YCnyrn, KOTOPbIN AOMKeH BbiTb onnayeH B CPOK,
ykasaHHbIi OnepaTopoM. BHeouepegHoi cyeT MOXeT ObiTb BbICTABNEH 3a NEpuod BPEMEHMW, NPOOOIMKUTENbHOCTbIO MeHbLUe
PacyeTHoro nepuoga. MNpu He NnocTynneHMn B CPOK Ha cyeT unu B kaccy Onepartopa unv YNonHOMOYEeHHOMY NnUy AEHEXHbIX CPeacTB,
AOCTaTOYHbIX ANs onnaTbl OkasaHHbiX Ycnyr, Onepatop BnpaBe orpaHnyinte O6beM npegocTaBnsiemMbliX YCNyr WM MOSTHOCTbIO
npekpaTuTb NpeaocTaBneHe Ycnyr 40 NOCTYNNEeHWs COOTBETCTBYIOLUMX AEHEXHbIX CPEACTB Ha cyeT unu B kaccy Onepartopa vmm
YnonHomoyeHHoMyY nuuy. Pasmep numuta (Npegena) KpeamtoBaHusa MoxeT onpeaenaTecs OnepaTtopoM B 3aBUCUMOCTU OT NEPEYHs,
obbema n ctonmocTn (TapmdHOro NnaHa) NCnonb3yembiX YCMyr v NHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepartopa unv YNonHOMOYEHHOMY fULY U3NULWHUX CYyMM, ynnaveHHbIXx ABOHeHTOM no
BbICT@BIIEHHOMY CYETY, yKasaHHble M3MNULLIHWE CyMMbl MCMONb3YITCA Afsi pacyeToB 3a Ycnyru, okasaHHble OnepaTopoM 3a WHOW
PacueTHbI nepuog.

12.4. Onnata Ycnyr MoXeT Npov3BoAnTbLCSH NOCPEACTBOM COYETaHUSi aBaHCOBOIO M OTMOXEHHOrO nnartexa.

CrtaTtbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop exemecsyHO B TeyeHue 5 ([1STw) kaneHOapHbIX AHEW C MOMEHTa OKOH4YaHus PacuyeTHOro nepvoga BbiCTaBnsieTt
ABOHeHTy cuyeT Ha ocHoBaHum nokasaHunm ACP Onepatopa. CuyeT gaBnsgeTca 6e3ycrnoBHbIM MoaTBepxaeHvem cakta n obbema
OoKasaHHbIX Ycnyr 3a PacyeTHbI nepuoa.

13.2. Onepatop B TeveHue 10 (JecaTn) gHew ¢ faThbl BbICTaBNEHNs cyeTa npeaocTtaBnsieT ero AGOHeHTY cnocobom u (Mnun) no agpecy,
cornacoBaHHOMY npu noanucaHun [oroBopa. B cnyyae ecnm ABoHeHT He ykasan B [loroBope cnocob v (unu) agpec npefocTaBneHus
cyeTa, TO cornacoBaHHbIM CMOCOOOM 1 (MNW) agpecoM NpeaoCTaBNeHNs cHeTa SIBNSETCS ANEKTPOHHbIV agpec NepcoHMMULMpoBaHHOM
cucTeMbl camoobcnyxuaHua Onepartopa, Yepe3 koTopyto ABOHEHTOM OCYyLLEeCTBNSIeTCA AOCTYN K cBeAeHusM 06 okasbiBaeMblx eMy
Ycnyrax, pacyetax ¢ Onepatopom u nHon nHdopmauun (JIndHbii kKabuHeT).

13.3. CyeT pormxeH ObiTb onnavyeH ABOHEHTOM B TeYeHMe CpoKa, YKa3aHHOro B TAKOM CYeTe, €CrM MHOW CPOK He CcornacoBaH
CtopoHamu.

HenonyyeHne unu 3agepxka B nonyvyeHun cyeta ABOHEHTOM He SiBMSeTCH OCHOBaHMEM AN OTkasa OT onnaTbl ABOHEHTOM Ycnyr unm
OCHOBaHWEM A1s NOMyYeHNss OTCPOYKK, PACCPOYKN NO onnarte.



13.4. MNpwn gononHUTEnNbHbIX NOAKMOYeHUsIX ABOHEHTY BbICTaBMSIETCA CYET, BKMOYaoLwmii B cebsa nnaty 3a npefocTaBneHve ocTyna
K ceTu cBsisn OnepaTtopa (ecnu NpMMeHMMO), aBaHCOBbIN 1 Apyrve nnatexu. OnepaTtop BnpaBe He npefocTaBnsATb ABOHEHTY Ycnyru
[0 NOCTYNIEHNSA COOTBETCTBYHOLLMX CYMM Ha cyeT unu B kaccy OnepaTtopa unm YnornHOMOYEHHOMY fnuy.

13.5. N3BeweHuns, yBegomneHns n apyrme oduumansHble Matepuansl OnepaTopa MoryT ObiTb MOMELLEHbI B Ka4YecTBe MHdopMaumm
06 Onepatope, npegocraensemont ABOHEHTY, Ha CTpaHuuax coobeHun cyeta u/vnum B JinyHom kabuHeTe. CornacoBaHHbIM MexXay
Onepatopom u AGoHeHTOM cnocobom HanpasrneHuss AGOHEHTY odmumaneHon MHgopmauun OnepaTopa B 3TOM Cryyae cuuTaeTtcs
crnocob npepgocTaBrieHnsa cyeTta, onpederneHHbln B [loroBope, B nopsake, YCTaHOBNEHHOM B MyHKTe 13.2 HacToAwmx YCrnosum.
YcnoBus nonb3oBaHus JIMYHbIM kabuHETOM OMNpeaensioTcs COOTBETCTBYIOLLMM corfalleHveM. YBeLOMMEeHUs, HanpaBnsemble
OnepaTtopoM wnu nMUOM, AENCTBYIOLWMM OT ero umeHn u (unn) B ero uHtepecax, ABGOHEHTY-AOMMKHWKY B Lensx Bo3BpaTta
NPOCPOYEHHON 3aJ0MMKEHHOCTW, BKNOYas yBeAoMIeHus, ykasaHHble B n. 10.8 HacToswmx Ycnosun, moryT ObiTb nognucaHbl C
MCnornb3oBaHneM hakCMUITBHOrO BOCNPOU3BEAEHNSA NOANMUCH YNONTHOMOYEHHOIO NnLa.

CrtaTtbsa 14. Onnarta Ycnyr

14.1. PacyeTbl Mexagy OnepaTopom 1 AGOHEHTOM NPOU3BOAATCS B pyONsx.

14.2. MOMEHTOM MCNOMHEHUs AeHexHoro obsasatenbctBa AGOHEHTa CYMTAETCA MOMEHT BHECEHWS COOTBETCTBYHOLLMX OEHEXHbIX
CPeACTB Ha pacyeTHbIN cHeT unu B kaccy OnepaTopa nnv Ha pacyeTHbIN c4YeT/B Kaccy YNONHOMOYEHHOro UM nuua. B cnyyae onnatbl
Ycnyr Kaptonm Onnatbl, Kpome TOro, HeobxoauMbiM YcrnoBuem wucnonHeHuss ABOHEHTOM JeHexHOro obsi3aTenbcTBa ABNSETCA
AkTtrBaumsa KapTbl.

14.3. ABOHEHT nNpou3BoaMT onnaTy 3a Ycnyru ¢ ykasaHuem Jlnuesoro cyeta ABoHeHTa, cooTBeTCTBYOWNX ABOHEHTCKMX HOMEPOB.
Ons uenenm pacyeTa 3a OKa3aHHble YCryrm MWCNonb3yeTcs TOT Tapud, KOTOpbI [OEWCTBOBAaN Ha MOMEHT YCTaHOBMEHUs
COOTBETCTBYIOLLENO COEAMNHEHUSI.

14.4. CTOpPOHbI NpPULWMAM K COMMalleHuto, 4YTo cyeTa-hakTypbl He COCTaBnsTCS Mpu ucrnonHeHun [oroBopa AOOHeHTaM, He
ABMNAIOWMUMCSA HanoronnartenbluMkaMmy Harnora Ha [o0aBneHHylo CTOMMOCTb, U ABOHeHTaM, OCBOOOXAEHHBIM OT WCMOJNHEHUS
obsa3aHHOCTEN HanoronnaTenbLyuka, CBA3aHHbIX C MCYUCIIEHNEM 1 YNNaTon Hanora Ha o6aBneHHy0 CTOMMOCTb.

Pasnen VI. lNpouune ycnosus

Cratbs 15. Mopaaok npeAbsABNEeHUA NPeTEeH3UNA U UCKOB

15.1. Bce pasHornacusi unu cnopbl, KOTOpble MOryT BO3HWUKHYTb, OYAYT, MO BO3MOXHOCTM, YPErynupoBaTbCs NyTeM NeperoBopos.

15.2. Ecnu cornacue no kakMm-nvbo npuynHam He GygeT OOCTUrHYTO B xode AocyaebHoro yperynupoBaHusi (MOMMMO MeperoBopoB
obsa3arTenbHO BKkNtovatoLlero B cebs B cootBeTcTBUM ¢ PegepanbHbiM 3akoHOM PP «O ceasn» npegbsasneHne AGOHEHTOM NpeTeH3umn
n ee paccmotpeHve Onepatopom) B cygebHom nopsgke Bce cnopbl mexgy Onepatopom uM ADOHEHTOM - HOPUANYECKUM
nULOM/MHAMBMAYANbHBIM NPEeANpUHUMAaTENEM paccMaTpuBalOTCs B apObuTpakHOM cyge no MecTy Haxoxgenus OnepaTopa, u3
[eATenbHOCTM KOTOPOro BbiTeKaeT cnop. PaccmoTperne cnopoB mexay OnepatopoM u AGOHEHTOM-(PU3NYECKUM NULIOM (NoTpebuTenem)
Npoun3BOANTCHA B CyAE B COOTBETCTBMU C OENCTBYIOLLMM 3aKOHOAATENbCTBOM.

CrtaTtbsa 16. OTBeTCTBEHHOCTH CTOPOH

16.1. 3a HeucnonHeHuWe WU HeHagnexallee WCMONHEHME NPUHATBIX Ha cebsi 00s3aTenbCTB CTOPOHbI Mo [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. OnepaTtop 06s53yeTca BO3MeCTUTb AOOHEeHTy yuwiepb, NPUYMHEHHBI €My BUHOBHbIMKW AenctBuamum Onepatopa B xoae
ncnonHeHus [loroBopa, ecnv nHow pa3mep oTBeTCcTBEHHOCTM OnepaTtopa He YCTaHOBMEH AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

16.3. B cnyyae Heonnatbl, HENOMHOW UM HECBOEBPEMEHHOM onnaTekl Ycnyr AGOHeHT ynnadmsaetT OnepaTopy HEYCTONKy B pa3mepe 1
NnpoLeHTa CTOMMOCTWN HEOMNIMAYEHHbIX, ONMayYeHHbIX HE B NOIHOM O6bEME UM HECBOEBPEMEHHO OMMadveHHbIX YCnyr 3a Kaxabl AeHb
NPOCPOYKM BNIOTb 0 OHSI NOralleHunsi 3al0MMKEHHOCTM, HO He Bornee cyMMbl, NoAnexallen onnaTe.

16.4. CTopoHa, He MCNOMHMBLUAA N1 HeHagnexawwmm obpasom ncnonHuelias obssatenscTBa no [JoroBopy, HECET OTBETCTBEHHOCTb,
€CNnn He [JOKaXeT, YTO Haanexallee WCMOfHEHWE OKa3arocb HEeBO3MOXHbIM BCMEeACTBME OEWCTBUMSA HEMpeofonuMOoONn cunbl (T.e.
ypesBblyaiHbIX W HenpeaoTBpaTMMbIX MpPU  OAHHbIX  YCNOBUSX OOCTOATENbLCTB), HAXOASAWENCS BHE KOHTPONA CTOPOH M
HEMnoCpeACTBEHHO MOBMUSBLUEN Ha BO3MOXHOCTb WCMONHEeHWs obsasaTenbcTB. [py 4ypesBblMaMHbLIX CUTyauusx NPUPOLHOro 1
TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBMM C 3aKOHOLAATENbLCTBOM BMpaBE BPEMEHHO MpekpaliaTb UMM orpaHu4nBaTb
ABOHEHTY OKka3aHue Ycnyr.

16.5. Npn BO3HUKHOBEHMN 06CTOATENBLCTB HENpPeodonMmow cunel (“popc-maxop”), ctopoHa no JoroBopy, He UMetoLLas BO3MOXHOCTM
BbINOMHATL 06513aHHOCTM no [loroBopy, AOMKHA He3aMeanuMTenbHO HanpaBwuTb APYro CTOPOHE YBEOOMIIEHWE O CIyYMBLUEMCS, O
npuyMHaxX CryYMBLUErOCS, C CCbIIKOW Ha [OKYMEHT, BblAaHHbIA COOTBETCTBYHOLUM HE3ABUCUMbIM KOMMETEHTHLIM OpPraHoM,
NOATBEPXKAALLMI Hanuyne 1 NpoaoINKUTENbHOCTb AENCTBMA 06CTOATENLCTBA HEMPEOAONMMON CUTbI.

16.6.B TOM cnyyae, ecnu Ans OTAemNbHbIX KaTeropu AOOHEHTOB 3aKOHOM MpeaycMOTpeHbl obs3aTenbHble npaBuna,
yCTaHaBnNuBalLMe VHble OCHOBAHUSA U Npefenbl 0TBeTCTBEHHOCTN OnepaTtopa Mo CPaBHEHUIO C U3NOXEHHBIMY B HACTOSILLIEN CTaTbe,
TO B OTHOWEHUN Takmx AOOHEHTOB MPUMEHSAIOTCA NpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B criyyae, ecnv oTAenbHble MONOXEHWS
HacTosILmMX YCrnoBuiA B COOTBETCTBUM C 3akoHOOATENbCTBOM P® HenpumeHumbl Onsi kakon-nvbo kaTeropum ABGOHEHTOB, Takue
NONOXEHWS He noanexaT NPUMEHEHUIO AN AaHHON kaTeropum AGOHEHTOB.

Cratbs 17. BHeceHue nameHeHun B nepeyveHb Ycnyr, HacTosiwme YCnoBus U UHble ycnosus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHOM OnepaTtopoM MopsiaKe M3MEHUTb UCMOMNb3yembll nepeveHb Ycnyr, ABOHEHTCKUI HOMep
n/vnn TapndHbIv NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asBMEHNE.

17.2. OnepaTtop BnpaBe BHOCUTb MPEOJIOKEHNS MO WM3MEHEHWIO W [OMONHEHUI0 HacTosawmx Ycnosui, [orosopa. WN3meneHune
HacTosawux Ycnosun, [oroBopa odopMmnseTca nyTeM 3akfiyeHWs [OOMOMHUTENbHOro COorfalleHns B MUCbMEHHOW dopMe.
3aknioyeHnem [OOMOMHUTENbHOTO COrfalleHnss B MUCbMEHHOW dopme npusHaeTca obmeH CTOpoHamu [OKyMeHTaMu, a Takke
coBepLueHne ABOHEHTOM KOHKIIOAEHTHbIX AEACTBUIA, COBEPLUEHHbIX ADOHEHTOM C MCNONb30BaHWEM NEPCOHNMULMPOBAHHON CUCTEMBI
camoobcenyxuaHust Onepatopa. CTOPOHbI Takxe corfiacoBan, YTo nepeveHb 1 NOpPsSAOK OCYLLECTBNEHNS KOHKIIOAEHTHbIX AeACTBUIA
MOXeT onpefensatbcst OnepaTtopoM B NPEANOKEHUSAX MO M3MEHEHUIO U JOMOSNTHEHNIO HACTOALWMX Ycnosuin, [loroBopa. YcTaHOBMEHNE 1
n3MeHeHne TapuHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCNyrM U WHbIX LEHOBbLIX YCMOBUW MPOU3BOAMTCHA B MOPSAKe,
npeaycMoTpeHHOM M. 17.3 HacToALWMX YCrOBUIA.

17.3. OnepaTtop Bnpase, B nobom crnyyae, ycTaHaBnMBaTb CamMOCTOATENbHO TapudHble MnaHbl, @ Takke ycTaHaBnueaTb W/WMnu
M3MEHATb OTAeNbHble Tapudbl Ha Ycnyru, onpedensaTb WHble LIEHOBbIE YCNoBUA npepocTasneHuns Ycnyr. Onepatop ussewjaet



ABOHEHTOB O BBEEHMU YKa3aHHbLIX U3MEHEHUI HE MeHee YeM 3a 10 KaneHaapHbIX AHEN 4O MOMEHTa BCTYNeHUst ux B cuny Ha Cante
Onepatopa, a Takke 4Yepe3 cpecTBa MaccoBOW UHGOpMaLMK, ykadaHHble Ha Cante OnepaTopa, B criydae ecrnu Takast 06s13aHHOCTb
Onepartopa npegycMoTpeHa OeNCTBYOLWUM 3akoHogaTensctBoM P®. [dononHutenbHble YBEOOMITEHUS MOTFYT HanpaBnsaTbCs WMHbIM
cnocoboM. NHdbopmupoBaHne ABGOHEHTOB-tOPUANYECKNX NUL, 06 n3MeHeHnn TapudoB Ha YCryrm nNpou3BOAMUTCA MYyTEM pasMeLLeHus
COOTBETCTBYOLUNX U3BELLEHMI Ha canTe OnepaTtopa, ecnu MHomn cnocob He cornmacoBaH cTopoHamu. OnepaTop BnpaBe HanpaenATb
ABOHEHTaM LONOMHUTENbHbIE U3BELLEHNS B COOTBETCTBUM C HACTOALLMM MYHKTOM, B TOM Yucrne NyTeM pasmelleHus nHgopmaumm B
cyeTax 3a okasaHHble Ycnyru. V3BelleHue Takke ocyllecTBnsieTcd B MecTax obcnyxmBaHus AGOHEHTOB B Crny4vasix, €crnv Takoun
cnocob n3BeLleHns NpegyCMOoTpeH B KayecTBe 0683aTenbHOro B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM.

Kpome Toro, OnepaTop BrnpaBe B OQHOCTOPOHHEM NopsiAke onpeaenstb N U3MeHATb NnepeyveHb YNONHOMOYEHHbIX ML,

CrtaTtba 18. MNpekpalleHne [lorosopa

18.1. ABOHeHT Brnpase 0TkasaTbCa OT AanbHenLwero ncnonHeHns forosopa, nponsseas ¢ OnepaTopom pacyeTsl Mo [JoroBopy v noaas
cooTBeTCTBYIOLEee 3asBrneHne Onepatopy. OQHOCTOPOHHUIA OTKa3 MOXeET ObiTb 3asBfEH B OTHOLLUEHUW MCMOMNb30BaHWA OQHOTO MNN
HecKomnbKnx ABOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopom NPON3BOASATCSH B COOTBETCTBYIOLLEN YacTU.

18.2. [loroBop npekpaluaeT cBoe AeNCTBMNE B Cryyae npekpalleHns y AboHeHTa npasa BnageHus n(unu) nonb3osaHus MNMomelleHnem
C MOMeHTa nony4deHns Onepatopom yBegomMmneHus ot AGOHeHTa o npekpalleHny npasa BnageHus n(nnu) nons3osaHus NomvelleHnem
unu obpalleHns HoBoro Briagensua lNomelleHns o 3aknioveHnn [lorosopa.

18.3. C momeHTa oTkasa ABGoHeHTa OT ucnonHeHus [JoroBopa nnu pactopxeHus [JoroBopa no ApyrMM OCHOBaHWsIM, 06s3aTenbcTBa
CTOPOH CYMTAIOTCA NpeKpaLLeHHbIMY 3a UCKINoYeHneM 065a3aTenscTB ABOHEHTa, CBA3aHHBLIX C ONNAaToN OKasaHHbIX, HO He OMNMadYeHHbIX
Ha MOMeHT pacTopxeHus [lorosopa Ycnyr. OcTaBliascsa nocne ucnonHeHns A6oHeHToM 06a3aTenbCTB MO onate OKasaHHbIX Ycnyr
CyMMa pasHWLbl Mexay onfadvyeHHon no [JoroBopy CyMMOW U CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHus [Jorosopa Ycnyr
Bo3BpaLlaeTca AGOHeHTy onpeaeneHHbIM ABOHEHTOM cnocoboM M Mo yka3aHHbIM UM PeKBU3UTaM.

18.4. MNpwn oTka3e AboHeHTa oT ncnonHeHus Jorosopa OnepaTtop Bnpase TpebosaTb 0T ABOHeHTa nnaTty 3a NpefoCcTaBeHHbIN 4OCTYN
k ceTn OnepaTopa B NOfTHOM 06beme MO yCTaHOBIEHHbIM Tapudam.

18.5. B cnyyae npuHATMA pelweHus o6 oTkase AGOHeHTy B BO3BpaTe pasHuubl Mexay onnadeHHow no [loroBopy CymMmomn u
CTOMMOCTbIO OKa3aHHbIX HA MOMEHT pacTopxeHus [loroBopa Ycnyr (octaTtka aBaHca), npegycmoTpeHHoro n. 11 cT. 7 ®egepanbHoro
3akoHa ot 07.08.2001 Ne 115-®3 «O npotuBogencTBMU neranv3aumn (OTMbIBaHUIO) OOXOAO0B, MOMYYEHHbIX MPECTYNHbIM MyTeMm, 1
drHaHcupoBaHuio Teppopuamay, Onepatop HanpasnsetT AGOHeHTy MHdopMaumio O gate W MpPUYMHAX ero NPUHATUA OOHUM U3
crnefyolmx crnocoboB: MOCPeACTBOM CMC-COOBLLEHNs WM nucbMa, OTMPaBMAEHHOrO MO 3JMEKTPOHHOW noyte (Mpu  Hanuymm
TEeXHUYEeCKON BO3MOXHOCTH), MMBOo nmucbma, OTNpaBneHHOro nNo agpecy pernctpauun AGoHeHTa.



