OMTC

YCNoBuUA OKA3SAHUA YCNYT NOABUXHOU CBA3U «MTC»
(B peaakumn ot 16.05.2022)

My6nnyHoe akumoHepHoe obLecTBo «MobunbHble TeneCucrembl»

109147, r. Mocksa, yn. Mapkcuctckas, a. 4

dunuan MNAO «MTC» B Pecnybnuke TaTtapctaH

420066, r. KasaHb, yn. AAmawwesa, 15

WHH 7740000076 KM 165802001

p/c 40702810400000001662 B NMAO «MTC-BbaHk»,

k/c 30101810600000000232, BMK 044525232

[Ins aboHEeHTOB-PN3NYECKNX MNLL, 3aKIOYMBLLIMX TPEXCTOPOHHMI gorosop ¢ MAO «MTC»
1 MAO MI'TC Ha oka3aHue ycnyr CBA3W, U ONMavnBaloLLIMX YCNyrn No eanHoMy cYeTy,
BbicTaBnssemomy MAO «MTC» B COOTBETCTBUM C Takvm JOrOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-BaHk»,

k/c 30101810600000000232, BUK 044525232

Pasgen |. O6Lwue nonoxeHus.

CraTtba 1. O6nacTb NnpuMeHeHus.

1.1. YcnoBua okasaHus ycnyr nogswxHon ceasum «MTC» (ganee umeHytoTca — YcnoBus) paspaboTtaHbl B
cooTBeTCcTBMM C [paxxgaHckum kogekcom Poccuiickon ®depepaumm, 3akoHom Poccuiickon Pepepaumm "O 3awmTte
npae notpedutenen”, depepanbHbiM 3akoHOM "O cBA3M" WM pPerynupytoT OTHOLIEHUSI MO OKas3aHWU YCIyr
NoABWXHOM paguoTenedOHHON CBA3W, TerneMaTudecKux YCnyr CBSA3W, YCryr CBA3W MO nepefaye AaHHbIX,
0OKa3blBaeMbIX C MCNOMb30BaHNEM CETU NOABMKHOW CBA3W, @ TaKkKe MHbIX CONPSHKEHHBIX C HAMU YCNyr (CepBUCHOE,
NHOPMALIMOHHO-CNPAaBOYHOE OBCMyXMBaHMe, YCIyrn MecTHOW TenedoHHON CBSA3WM C  MpefocTaBrieHneM
HononHntensHOro aboHeHTCKoro Homepa 6e3 opraHusauum aboHEHTCKOW NUHUA 1 Ap.).

Hactoswume Ycnosus yctaHaenmsatoTcs OnepaTtopoM CamoCTOoATeNbHO, ABNATCS Nyb6nnyHom ogepton n moryt
ObITb NPUHATEI ABOHEHTOM HE MHaye Kak nyTem npucoeguHeHus K HUM B LenoM. HacToswwme Ycnosus, a Takke
npegnoxeHus ob nx nameHeHuun (odepTa) pasmerlatotcs Ha canTe OnepaTtopa.

1.2. Hacrtoswue VYcrnoBus He pacrnpoCTPaHAITCA Ha OTHOLEHUA CTOPOH MO BOMpPOCaM, CBSA3a@HHbIM C
nprnobpeTeHnem AGOHEHTCKOro 060pyaoBaHuS.

1.3. Yenyrm cBasm MTC He moryT 6biTb ucnonb3oBaHbl AGOHEHTOM 6e3 AONOMHUTENBHOTO MUCbMEHHOro
cornacoBaHusa ¢ OnepaTopom Ang NpoBefeHUs NnoTepein, ronocoBaHni, KOHKYPCOB, BUKTOPUH, pPeKraMbl, ONpoCcoB,
MaCCOBbIX PacCbINIOK COODLLEHWUIA, BKIOYAA PacChINKM MO CEeTU NOABWKHOW paguoTenedOHHOWM CBA3W, a Takke
yCcTaHoBkM obopydoBaHuWs Ans  opraHvM3auum  ABTOMaTU3MPOBAHHBLIX LEHTPOB (ecnu  opraHusaums U
hyHKLMOHMPOBaHNE Takux ABTOMAaTM3MPOBAHHbIX LEHTPOB npuyunHseT Bped OnepaTopy, gpyrum ABoHeHTam
n/vnu TPeTbUM Nnuam), yCTaHOBKM LUMI030B AN A0CTYyna K CEeTU anekTpocBA3n u MHTepHeT-TenedoHnn, maccosomn
reHepauum Tpaduka v T.n.

1.4. Ycnyrm npepoctaBngiotcad OnepaTtopoM Ha OCHOBaHWW OeWCTBYOWUX nuueHsui Onepartopa, B T.u.
cnegyrowmnx nuuensun: Ne J1030-00114-77/00077040 (182537) ot 23.04.2020, Ne J1030-00114-77/00077032
(182545) ot 23.04.2020, Ne J1030-00114-77/00057520 (152516) ot 26.06.2017, Ne J1030-00114-77/00049431
(101247) ot 25.07.2012, Ne J1030-00114-77/00052247 (142343) ot 15.04.2016, Ne J1030-00114-77/00067447
(167215) ot 21.05.2017, Ne J1030-00114-77/00077891 (183416) ot 16.07.2020, Ne J1030-00114-77/00049429
(101245) ot 25.07.2012, Ne J1030-00114-77/00049430 (101246) ot 25.07.2012, Ne J1030-00114-77/00049627
(101248) ot 25.07.2012, Ne J1030-00114-77/00052244 (142346) ot 15.04.2016, Ne J1030-00114-77/00061826
(159598) ot 31.10.2017, Ne J1030-00114-77/00052245 (142345) ot 15.04.2016, Ne J1030-00114-77/00052246
(142344) ot 15.04.2016 BbigaHHbIX PepepanbHOM cnyxbonm nNo Hags3opy B cdepe CBA3MN, MH(POPMALMOHHBIX
TEXHOMOTMIA M MacCOBbIX KOMMYHMKauuin. [MonHbid nepeveHb nuueHsun Onepatopa pasMeleH Ha canTe
OnepaTopa n goBoauTcst 40 cBedeHnst ADOHEHTOB B MecTax obcnyxuBaHus AGOHEHTOB, B T.4Y. NMPU 3aKO4YeHUN
Horosopa.

CraTtbsa 2. TepMUHBI U ONpeAeneHUs, UCTIONb3yeMble B HACTOALMUX YCNOBUAX
Bce 3aronoBku pasgenoB (cTaten) MCMONb3yTCA B HACTOALWMX YCMOBMAX MWCKMIOYMTENbHO Ans yoobcTea
NCNONb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUKAIOT Ha TONKOBaHWE HACTOALWLMX Y CrOBUIA.



2.1. A6oHeHm — u3N4eckoe WUNN lpPUaNYecKoe nuUo, WHAMBUAYaANbHbI NpeanpuHMMaTenb, C KOTOPbIM
3aknoveH [loroBop C BblgeneHnem He MeHee oAgHoro ABGOHEHTCKOro Homepa Ww/unm YHUMKanbHOro koga
naeHTndmkaummn.

2.2. AboHeHmMckuli Homep — TenedoHHbIN HOMep, BblaensiemMbli ABOHEHTY B COOTBETCTBUM C [loroBopom, C
MOMOLLIbIO KOTOPOro NPou3BoAnUTCS naeHTudmkauna AGOHEHTCKOro 06opyaoBaHUA C YCTAHOBMEHHON B HEM SIM-
KapToW.

2.3. A6oHeHmckoe obopydogaHue — MOAKMIOYAEMOE K CETU CBSA3M abOHEHTCKoe YCTPOWCTBO (aboHeHTcKas
CTaHuusa) - TenedOHHbIM annapaTt M T.M. - MO03BOMNsAKLEee nepegaBaTe WuUNM NpUHMUMaTb MHOpPMaLuo, Wunm
KOMMMEKTYIoLLME N akceccyapbl K HEMY.

2.4. ABTOMaATU3NPOBAHHbLIA LEHTP — MNPOrpaMMHO-annapaTHbI KOMMMEKC, MNO3BOMSAWUA NpPOBOAUTL
aBTOMAaTU3MPOBAHHBIN Mpuem, obpaboTKy U pacchbiniky COOBOLLEHNA 3MEKTPOCBA3M (B TOM YMUCIe OOHOBPEMEHHO
NOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLLEHUA MO dakcy, 3MeKTPoHHOM no4yte, SMS u npodee), a TaKke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. Akmueayuss Kapmbi Onnamsi - onpegeneHHas OnepaTtopom nocrnefoBaTenbHOCTb AEWCTBUMA Bnagernbua
KapTbl, pesynbtaTtoMm KOTOpbIX siBNSeTca onpedeneHne Onepatopom JlMueBOro cyeta v yBenuYeHME Ha HeM
ocTaTKa Ha BENWYUHY HOMMHaNa ncnonb3oBaHHoW KapTol.

2.6. ACP — aBTOMaTtu3anpoBaHHas CWUCTEMa pacyeToB, npefcTaensowas cobor annapaTtHO-NPOrpaMMHbIN
KOMMNIieKc, npegHasHavyeHHbIn Ans obecnevyeHns aBTomatudaumm pac4etoB ¢ ABOHeHTamMun u/mnm nonb3oBaTensamm
Ycnyr, a Takke Anst ydeta u o6paboTku nHdpopmaLmMm o NpeoCTaBeHHbIX N OKa3aHHbIX Ycryrax.

2.7. foeoeop — cornawexue mexgy Onepatopom n AGOHEHTOM O BO3ME3AHOM OKas3aHUW YCryr, 3aknio4YeHHoe B
COOTBETCTBMU C HaCTOALWMMM YCnoBusMM (B T.4. BbiOpaHHbIM ABGOHEHTOM B COOTBETCTBUM C HACTOALMUMMU
Ycnosusimu, TapudHbIM MaHom).

2.8. [ononHumenbHbIli abOHEHMCKUlU HOMep — MeCTHbIi TenedOoHHbIN HoMep, BXOOSWMN B pecypc
reorpacduyecku onpegenseMon 30Hbl Hymepauun, Bbigensemoii ABOHEHTY ANs OCYLECTBREHUs nepeagpecauuu
BXOASALLMX BbI30BOB Ha ABOHEHTCKUA HOMEP MOABWXXHON paanoTenedOHHON CeTu.

2.9. EduHuya mapudgpukayuu Ycnyz — egvHuua mamepeHus obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
yctaHaBnuBaeTtcs OnepaTopom.

2.10. EamMHbIN nopTan rocyaapcTBeHHbIX U MyHuuMnanbHbix yenyr (EMIY) - denepansHasa rocygapcreeHHas
NMHOPMaLMOHHas cuctema «EAMHbIA nopTan rocy4apCTBEHHbIX 1 MyHULUMNANbHbIX yenyr» (Www.gosuslugi.ru).
2.11. ECUA - cbenepanbHas rocygapcTBeHHas nHdopMaumoHHas cuctema «EgvHas cuctema ngeHtudmkaummn m
ayTeHTUduMKaumm B UHpACTpykType, obecneuymBarollen MHPOPMALUOHHO-TEXHOIOMMYECKOE B3aMMOOENCTBUE
WH(POPMALIMOHHLIX CUCTEM, UCNONb3yeMblX ANs NpefoCcTaBneHns rocyaapCTBEHHbIX U MyHUUMMANbHbIX YCyr B
3MEKTPOHHON hOpMEY.

2.12. 3oHa paduonokpbimusi cemu Onepamopa - TeppuTopusi, B nNpeAenax KOTOPOM cyliecTByeT
noareepxaeHHas OnepaTopoM TexXHWYecKas BO3MOXHOCTb MpefocTaBneHus Ycnyr, oOKa3blBaeMblX C
ncnons3osaHnem SIM-kapTbl.

2.13. Kapma Onnamsi (Kapma) — nHouBmnayansHo onpeferneHHbli HocuTenb, UCNOMHAEeMbIN B BUAE MNacTUKOBOW
KapTbl Unn B MHOM onpegensemom OnepaTtopom BMAeE, YCTAHOBIEHHONO HOMMHana, cogepxalimi nHopmaumio,
Heobxoammyto ans nposefeHus Aktmeauumm KapTbl (B T.4. cpok AkTuBaumm KapTel). Micnonb3yeTtca ans goBeaeHus
no Onepatopa cBepgeHunn 06 onnate (npegonnarte) Ycnyr. B cnyvyae ecnu ABOHEHTYy okasblBanUCb WHblE
conpsiXeHHble ¢ HUMK ycnyri, OnepaTop Bnpase HanpasuUTb cpeacTBa Ans onnaTthl AaHHbIX YCNYr.

2.14. Kodoeoe cioeo — ykasbiBaeMasi AOOHEHTOM B ycTaHoBneHHo OnepaTopoM opmMe nocrnefoBaTenbHOCTb
cMMBONoOB (OykB, UMdP), cnyxawas ansa ngeHtudmkaumm AGoHeHTa npu ncnonHeHun Joroeopa.

2.15. Jluyeeoli c4yem — aHanutudeckmn cyet B ACP, cnykawmi pna ydeta obbema OKal3aHHbIX YCnyr,
NOCTYNNEHNA N pacxo4oBaHUA OeHEXHbIX CPeACTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [Jorosopa
MOXeT ObITb BblAENEHO HECKONBbKO JIMLEBLIX CHETOB.

2.16. Onepamop - T[lybnuyHoe akuMoHepHoe obwecTBo «MobunbHele TeneCuctembl» (r. Mocksa, yn.
Mapxkcuctckas, 4.4), okasblBatoLlee yCnyru CBs3n Ha OCHOBaHWM NIMLEH3UN, SBNSAOLWEecs CTOPOHON no [orosopy ¢
ABOHEHTOM.

2.17. MNMonb3oBaTenb — MNonb3oBaTenb Ycnyr, SBASIOWUACA NUUOM, 3aKasbiBalOWMM M (UNM) UCNOMb3YIOLLMM
Yenyru.

2.18. Mopoz coeduHeHusi — YycTaHaBnMBaeMbii OnepaTopoM MPOMEXYTOK BPEMEHW C Yy4eTOM TpebGoBaHUn
3akoHogatensctea P®, no wucredyeHMM KOTOPOro nPOAOIPKEHUE YCTAHOBMNEHHOrO COEAMHEHUs 4HBMsieTCs
OCHOBaHWeM 115 Havana Tapudukaumm Ycnyr.

2.19. PacyemHbIili nepuod — nepuos BPEMEHM, 3a KOTOpbI onpegenseTcs pakTUHECKM MONyYEeHHbIA W
onnaynBaembii AGOHeHTOM 06bem Ycnyr. Ecnu nHas npogomkntensHocTb PacyeTHOro nepuoga He ycTaHoBMeHa
OnepaTtopom, PacyeTHbIn nepuof cumTaeTcs paBHbIM OOHOMY MecCsLLy.

2.20. Poymunz — npepoctaBnsemas Onepatopom AGOHEHTY BO3MOXHOCTb C MPUMEHEHMEM YKa3aHHOW B
Horosope SIM-kapTbl nonb3oBaTbCsA YCMyramu, OKa3biBAEMbIMW APYrMM OMepaTtopoM CBSA3WM, C KOTOPbIM Y
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AboHeHTa [JoroBop He 3akntoveH. MNMoapobHasa nHdopmaums o TeppUTOPMM U HaMMEHOBAHUSIX OMNeEpPaTOpPOB CBS3N,
roe ABboHeHTy npegoctaenseTca PoymuHr, ykaseiBaeTcst Onepatopom Ha Cante Onepartopa.

2.21. Caiim Onepamopa — pecypc OnepaTopa B ceTu MIHTepHeT, pa3MelleHHbIn no agpecy: WWW.MLS.ru.

2.22. TapudpHbIlU naH — COBOKYMHOCTb LIEHOBbIX YCINOBWIA, Ha KoTopbix Onepatop npepnaraeT AGOHEHTY
Nnonb30BaTbCs OQHON NMOO HECKONBbKUMM YCryramu.

2.23. Tapud — LeHa, yctaHaBnuBaemasa OnepaTtopom 3a OTAENbHYO eaAnHULY YCnyru.

2.24. YuukanbHbin ko waeHtudpumkaumm (YKU) — ykaszaHHoe B [JoroBope yHuKanbHOe codeTaHue UndpoBbIX,
OYKBEHHbIX W/UNM CUMBOJMbHBIX 0603Ha4YeHW, Ucnonb3yemMoe OSis1 OOHO3HAYHOW MAeHTUdUKauMm ABDOHEHTCKOro
0bopyaoBaHus B NpoL,ecce okasaHust YCnyr.

2.25. Yecnyau — ycnyrm NOABWXKHOW pagunoTenedoHHOW CBA3M, TenemaTudeckue ycrnyru, ycnyrm no nepegade
OaHHBIX W/WNN WHblIE CONPSXKEHHbIE C HUMW YCNyrK, okasbiBaemble OnepaTtopoM HEMNOCPeACTBEHHO W/Mnu ¢
npuMBneYeHNeM TPeTbUX nuL (CEepBUCHOE, WHMOPMALIMOHHO-CNPaBoOYHOE OOCnyXMBaHWE, YCryrn MeCTHOWN
TenedgoHHON CBA3M C NpeaocTaBneHmemM [JononHUTensHoro aboHeHTCKOro Homepa 6e3 opraHusauum aboHEHTCKON
MNVHWMW, KOHTEHTHbIE YCAYrn 1 Ap.).

2.26. YNONMHOMO4YEeHHOe NULO — NMLO, YNiaTol B KacCy KOTOPOro OEHEXHbIX cpefacTB ABOHEHT MCMONTHSAET CBOM
OeHexHble 0bsi3aTenbCcTBa, Bo3HMKaowme nepea Onepatopom u3 [oroBopa. NepeyeHb TakvMx nuu, AOBOAUTCS OO
cBegeHus ABoHeHTa B nopsiake, NpeaycMOTpeHHOM M. 11.2. HacTosALWmMX YCNOoBUIA.

2.27. SIM-kapma — aeHTUHUKALMOHHBIN MOAYMb — 3MNEKTPOHHbIN HOCUTENb MHGOPMaLMK, C NMOMOLLIO KOTOPOro
ocyulecTenseTca naeHTgpukaunsa AboHeHTa OnepaTopoM, AocTyn ABOHEHTCKOro 060pyaoBaHUs K CETU NOABUXKHOM
CBSI3M1, a TaKke 3allmTa OT HECAHKLUMOHMPOBAHHOIO UCMNOb30BaHNUS BblaeneHHoro AGOHEHTCKOro HoMmepa.

Paspen Il. Mopsagok n ycnoBua 3aknyeHus loroBopa

CraTbsa 3. MNopagok 3akno4yeHnsa u npoaneHns gencteus [lorosopa

3.1. JoroBop BCTynaeT B CUily U CTaHOBUTCS obs3aTenbHbIM Ans CTOPOH C MOMeHTa ero 3akntoyeHus. Npasa u
obsasaHHocTM no [oroBopy, npegycMaTpuBaloweMy WCMOoMb30BaHWe NepeHeceHHOro ABOHEHTCKOro Homepa,
BO3HMKalOT C MOMEHTa Hayana okasaHus ycnyr Onepatopom no nepeHeceHHoMmy ABOHeHTCKoMy Homepy. Ecnu
MHOe He corracoBaHo CTopoHamu B [loroBope, NocneaHuin cHUTaeTcs 3aknoYeHHbIM Ha HeonpeaeneHHbIN CPOK.
Hoctyn ABoHeHTCKkOro o6opygoBaHMA C  BKMAYEHHOMW B Hero SIM-kapTo K CeTM MOABWXHON  CBA3U
obecrneunBaeTca C MOMeHTa 3aknodeHus [oroBopa M BHeceHuss ABGOHEHTOM HeoOXOAuMbIX nNnaTexen B
COOTBETCTBUM C BblOpaHHbIM AGOHEHTOM nepeyHeM, obbemom Ycnyr u TapudHbIM MNAaHOM, C Yy4eToM
0cobeHHOCTEW, YCTaHOBMEHHbIX HACTOALWLMMU Y CITOBUAMM.

B cny4yae 3akntodeHns cTopoHamu cpoyvHoro [loroBopa ero AencTeue npoanesaeTcs Kaxabll pas Ha cneayroLwunn
nepuod, paBHbI MepBOHaYanbHOMY CPOKy Aencteus [Jorosopa, ecnn ABOHEHT He 3asButT 06 obpaTHOM He
nosgHee, YeM 3a ABe Hegenun 40 OKOHYaHUSA CpoKa ero AencTBUS.

HocTtyn k ceTn nogswkHoW cBa3n OnepaTopa npegoctasnsdetca ABOHEHTY B AeHb 3aknioveHuns [Jorosopa, ecnu
cornaweHnem CTOPOH UMy HacCTOALLMMW YCMOBUSMMW HE YCTAaHOBIEH OPYIOv CPOK.

Onepatop HauyHeT okasaHue Ycnyr/mpegocTaBneHve JocTyna K ceTu noaswkHom ceasm OnepaTtopa AGOHeHTaMm -
IOpUAMYECKUM NWUaM (MHOUBMAYamnbHbIM MpeanpuHumarensam) He no3gHee 3 (Tpex) pabounx gHenm ¢ pathl
nonyyeHus ot ECUA cBeneHun o MNonb3oBaTene Ycnyramy - oU3M4eckoM nvue 1 ceegeHnin 06 Mcnonb3yemom
aTum lMonb3oBateneM ABGOHEHTCKOM HOMepe, yKasaHHbIX B M. 8.10 HacTosAWwMX YCNOBUIA, NMPU YCIOBMU YCMELLHON
nposepkn Onepatopom M ECUA Hanmuua n goctoBepHoCTU cBefeHun o lNMonb3oBatene Ycnyramu, ecrnv MHOW
CpOK He ycTaHoBneH B [lorosope.

OnepaTop Ha4yHET okalaHue Ycnyr/npeaocTaBneHme AocTyna K ceTu noaswxkHon ceasm Onepatopa AGOHeHTaMm -
lopMaMdeckUM nuuaMm  (MHOuBMAyanbHbIM MpegnpuHumartensam) B uUensax obecnedeHus dyHKUUOHMPOBaHUS
nonb30BaTenbCKOro obopyaoBaHus (OKOHEYHOro 0bopyaoBaHust), B KOTOPOM UCMONb3yeTCs UAEHTUMMKALNOHHBIN
MoAyInb, He nosaHee 3 (Tpex) paboymx gHen ¢ gatel nonyyeHus ot ECUA goctatovHom nHdopmaumm o BHECEHUN
ABOHEHTOM - HOPUAMYECKMM NMLUOM (MHAMBWUAYanbHbIM NpegnpuHumaTenem) B ECUA ceBegeHun, ykasaHHbIX B M.
8.11. HacToAWmMX YCnoBuin, ecnn MHOW CPOK He yCTaHoBreH B [loroBope.

3.2. Heotbemnemow yacTblo [JoroBopa ABASOTCA HacToswme YCrnoBusl, BbibpaHHbli AGOHEHTOM TapudHbIv nnaH,
TexHuuyeckne TpeboBaHUS M 3HAYEHWs NokasaTenen kavyecTBa OKa3aHWsi yCryr CBA3M MO nepegaye AaHHbIX U
TeneMaTuyeckux ycnyr cBssu, nepeyeHb nuueHsun Onepatopa, CornaweHve o6 anNeKTpoHHOM B3aMMOAENCTBUM C
MCMonb30BaHMEM NPOCTON INEKTPOHHOW NOANUCH, a TakkKe ycrnoBus odepT, MPUHATLIX ADOHEHTOM B Nopsaake U Ha
yCnoBusX, ycTaHoBNEHHbIX OnepaTopoMm.

3.3. B cootBeTcTBUM CO CT. 6. PegepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensix 3aKnioyeHns
n/vnn ncnonHeHus [oroBopa, a Takke B Lensx cobniogeHvs OenCcTBYOLWEro 3akoHodaTenbcTBa obpabatbiBaeTt
nepcoHanbHble daHHble ABoHeHTa c¢/6e3 uMCcnonb3oBaHUA CBOUX MNporpammHo-annapaTtHbiXx cpeacTs. [loa
06paboTKkor nepcoHanbHbIX AaHHbIX MOHWMAaeTcs nboe OencTBue (onepauus) UM COBOKYMHOCTb OEWCTBUN
(onepauun), coBepLuaeMbIxX C UCMOMb30BaHNEM CPeACTB aBToMaTm3aumm unu 6e3 ncnonb3oBaHUs TakMx CPeAcTB C
nepcoHanbHbIMW AaHHbIMW, BKIOYasd cbop, 3anvcb, CMCTEMAaTU3auMio, HAaKOMMEeHWe, XpaHeHue, B T.4. KOnuwn
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OOKYMEHTOB, yAOCTOBEPSIOLNX NUYHOCTb, YyTOYHEHNE (OOHOBMEHME, U3MEHEHME), U3BMEYEHUE, UCNONb30BaHMe,
nepepava (NpegocraBneHne, Aoctyn), obesnuumeaHne, 6roknpoBaHue, yaaneHme, YHUUTOXEHME NepcoHarbHbIX
OaHHbIX.

3.4. Ha nepuoa ¢ momeHTa 3aknioveHunsi [JoroBopa v 0o npekpaueHus obsisatensctB CtopoH no [orosopy, a
TaKkke 00 UCTEYEHUA CPOKOB XpaHEHUS1 NMepCOoHarbHbIX AAHHbIX, YCTAHOBMEHHbLIX 3aKoHOA4ATENbCTBOM, AGOHEHT
Bblpa)kaeT CBOe cornacvme Ha obpaboTKky nepcoHanbHbIX AaHHbIX OnepaTopoM, a Takke corracve Ha nepegadvy
(npegocTtaBneHune, goctyn) u nopyvyeHme OnepaTopoMm TpeTbUM nuuam 06paboTKM MNepcoHanbHbIX OaHHbIX,
nepenaHHbix AboHeHToM OnepaTtopy B xoge mvcnornHeHus [Jorosopa, n ceegeHunii 06 AGOHeEHTe (Kak MOMHOCTbLIO,
Tak U 4acTu Takmx CBeOeHWun), ykasaHHbiXx B CT. 53 deaepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O
CBSA3M» (3a WCKMYeHeM UHGOPMaLMK, COCTaBMAILWEN TakHy CBA3M), B TOM 4YUCHE, HO HE OrpaHM4uBasiCb, B
uensx wucnonHeHus OnepaTopoM 06sa3aTenbCTB UM ucnonHeHus neped OnepaTopoM TPETbUMW  NULEAMU
00a3aTenbCTB, HaMpaBMEHHbIX Ha  ynydylweHue YCNyr CBS3W, HanpaBfieHHbIX Ha npedoTBpalleHne U
NpoTMBOAENCTBNE MOLUEHHUYECTBY, HEXENaTenbHbIM BbiI30BaM (B TOM YMCNE 3aBEPLUEHNE TakUX HexenaTerbHbIX
BbI30OBOB C MNpeaoCTaBNeHWEM OTMOXEHHOro [ocTyna K HuMM ABOHeHTa), pacnpoCTpaHEeHuo BPEeLOHOCHOMO
nporpaMmHoro obecneyeHusl, CBA3aHHOMO C UCMONb30OBaAHNEM YCINyr CBS3M, a Takke OokasaHue MHEPOPMaLMOHHO-
cTatucTmyecknx ycnyr. lNpeaycMoTpeHHoe HacTosAwmMM ab3auem cornacue pacnpocTpaHseTcsl Ha crnyyau, Korga
Heob6XxoOMMOCTb ero Nony4YeHus NpeaycMoTpeHa 4EeNCTBYIOLWLMMN HOPMATMBHbIMW NPABOBLIMU aKTaMMU.

O6paboTka nepcoHanbHbIX AaHHbLIX OCYLLECTBNSAETCA B LiensiXx ucnonHeHuns [orosopa, B TOM uvicne anga uenen
abOHEHTCKOro, CEpPBUCHOrO WM CMNPaBOYHO-MHAOPMALMOHHONO 06CnyXmnBaHns AOOHEHTa, a Takke yny4lleHus
abOHEHTCKOro, CEPBMCHOIO U CNPaBOYHO-MH(POPMALMOHHOTO OBCNYXMBaHUSA, B T.4. BKMOYEHUA B OaHHble ONS
NMH(OPMALIMOHHO-CNPaBOYHOrO OBCNY)XUBaHUSI, OKa3aHWs eMy YCINyr U CEPBMCOB, HEPa3pbIBHO CBSA3a@HHbIX C
Ycnyramm OnepaTopa (Bkntoyasi npegoctaBneHue poctyna kK WHTepHeT-canmtam, nnatdopmam, nroliagkam,
MapkeTnnencamMm, MOOUIBHBIM MPUIOXEHMSM U WMHbIM pecypcam Onepatopa W/unn TPeTbUX mNUL-NapTHEPOB
OnepaTopa), B3biCKaHUs OeOUTOPCKOW 3afdO0IPKEHHOCTM 3a YcCnyru, XpaHeHuss [JOoroBopoB W [OrOBOPHOWN
OOKYMEHTaUMN, B MHbIX LiensiX, HEpa3pbIBHO CBSA3aHHbIX C ucnonHeHuem [loroBopa, a Takke Ans cobnogeHus
OnepaTopom TpeboBaHUn JENCTBYIOLLErO 3aKOHOAATENbCTBA.

O6paboTka (Bkntovas obes3nuumMBaHne) nepcoHarnbHbIX AaHHbIX U cBegeHun 06 ABOHeHTe (Kak NMOMHOCTbIO, Tak U
YacTu Takmx CBELEHUN), ykasdaHHbIX B CT. 53 deagepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3W»,
TakkKe OCYLLUECTBMSIETCS B UCCNeOOBaTENbCKMX M CTAaTUCTUYECKMX LEensiX, BKMAYasd o06paboTKy CTaTUCTUYECKUX
OaHHbIX, O0oMbLINX 0OBEMOB CTPYKTYPUPOBAHHBLIX M HECTPYKTYPMPOBAHHbLIX AaHHbIX WU OCYLLECTBNEHUS OPYrux
nUccrnegoBaHUM UM MHTepnpeTauuin, B TOM 4MCME, HO He OrpaHuMYMBasiCb, ANs YryylleHUs KavecTBa W
noTpebuTenbckMx CBONCTB Ycnyr u cepeucoB OnepaTopa wu/wunm TpeTbux nuu-naptHepoB OnepaTtopa, a Takke B
paMKkax peanu3auuMum MpaB W 3aKOHHbIX WMHTEPECOB, NPedYyCMOTPEHHbIX AEWCTBYIOLMM 3aKOHOOATENbLCTBOM,
BKIIHOYAs 3aKOHOOATENbCTBO 06 3KCMEPUMEHTANbHbIX NPaBOBbIX pexumax B coepe LMdpoBbIX MHHOBALWNA.
MepeyeHb nuu, ocywecTBnsOWmMX 0bpaboTKy nepcoHanbHbiX AaHHbIX ABOHeHTa no nopyyeHuto Onepartopa B
COOTBETCTBMM C HAaCTOALUMM MYHKTOM, a Takke agpeca Takux nuy, ykasaHbl Ha Cante OnepaTtopa 1 AOBOASATCS 00
cBedeHns ABoHeHTOB B MecTax obcnyxuBaHua AboHeHToB Onepartopa, B TOM 4YMCrie B MOMEHT 3aKYeHUs
Horosopa.

B cnyyae Hecornacua AGOHeHTa OENCTBME HACTOSILLErO MyHKTa He pacnpoCTpaHSeTCs Ha B3aUMOOTHOLLEHUS
CTopoH npu ycroBun, 4To ABOHEHT Npu 3aknoveHun [loroBopa 3asiBUT O CBOEM Hecornacuu unv nogact
COOTBETCTBYIOLLEE 3asaBMeHne B agpec OnepaTopa B nepuog aencreus [lorosopa.

3.5. B cnyyasx, korga HeobxoAMMOCTb Mofy4vyeHus cornacus oT ABOHeHTa npegycMoTpeHa OenCTBYOLWMMU
HOPMaTUBHBIMW NPaBOBbIMW aKTaMu, NOAMNMUCHLIBas HACTOSALWMIA JoroBop, ABOHEHT - opuanYecKoe NMLo BbipakaeT
cornacue Ha npedocTaBrneHMe [ocTyna K ycryram CBsi3M, OKa3blBaeMblM ApYrMMuM onepatopaMu, Ha
ucnonb3oBaHve cBefeHMn o6 ABOHEHTe, B TOM 4ucre ux NpeaocTaBreHuWe TPETbUM Nuuam, Ha Mnofy4veHue
WH(OPMALIMOHHBIX  PaccChifioK, peknambl MO  ceTam  anekTpocBasn ot  Onepatopa, B TOM 4ucrne O
ToBapax/paboTax/ycnyrax u UHbIX OObekTax peknammpoBaHmsa U/unn odbbekTax MHPOPMUPOBAHUSA TPETLUX NNLL, Ha
peanusaumio  OnepaTtopoM  MepONpUATUR, HaMpaBfiEHHbIX Ha NPOTUBOLAEWCTBME U NpedoTBpalleHue
HexxenaTtenbHbIX BbI30BOB B agpec ADOHeHTa (B TOM 4MCre 3aBEPLUEHME TaKMX HeXemnaTeslbHbIX BbI30OBOB C
npeaocTaBneHMeM OTIOXEHHOIo JOCTyrna kK HUM ABoHeHTa). AGOHEHT BnpaBe OTO3BaTh CBOE cornacue B Nopsigke,
yKasaHHOM B n.n. 7.4, 7.5, 7.6 HacToALWMX YCNOBUNA.

3.6. [nsa 3akntoyeHus [JoroBopa WUCMOMb3ylOTCS MOMELLEHMS (4acTU MOMELLEHUIA), TOProBble MecTa, TOProBble
00BEeKThbl, TPaAHCNOPTHbIE CPeAcTBa, COOTBeTCTByWOWME TpeboBaHuam n. 1 c1. 44 depepanbHoro 3akoHa «O
cBsA3my». [pu wncnonb3oBaHMM AN 3aknioveHnss [oroBopa mnomelleHuss ABoHeHTa AOOHEHT rapaHTupyet
OnepaTopy COOTBETCTBME TAKOrO MOMELLEHUSA YKa3aHHbIM TpeboBaHNSIM.

Pazgen lll. MepeyeHb, 06bLeM 1 Ka4yecTBO Ycnyr

CrtatbA 4. [epeyeHb Yenyr
4.1. MepeyeHb Ycnyr, okasbiBaeMbix ADOHEHTY, onpefenseTcss BblopaHHbIM AGOHEHTOM TapudHLIM MIIAHOM C



Yy4eTOM MHbIX YCnyr, 3aka3aHHbIX ABOHEHTOM JOMONHUTENBHO B COOTBETCTBMMU C AENACTBYIOLLMMUN NPEANOXKEHUSIMUN
Onepartopa n/unu TpeTbux nuu,.

Kpome Toro, nepeyeHb Ycnyr onpegensercs BO3MOXHOCTAMU ABOHeHTCKoro obopyaosaHus. [NepeyeHs Ycnyr npu
PoymuHre 3aBncuT Takke 0T BO3MOXHOCTEN CETUM POYMUHIOBOrO onepaTopa.

CraTtba 5. O6bem ycnyr
5.1. OnpegeneHne ob6bema Ycnyr, okasaHHbix ABOOHeHTYy OnepaTopoM, OCYLIECTBNSETCA Ha OCHOBaHWUU
nokasaHun ACP Onepatopa, nmbo obopyaoBaHusa CBA3M APYrMx onepaTtopoB CBSA3M, B YACTHOCTU, MPU OKa3aHun
ycnyr ces3n ABoHeHTy B PoymuHre.
5.2. Ncxoga M3 cymM paHee BHECEHHbIX MraTtexen, ycrnoBuin TapudHoro nnaHa u obbEma MCMNonb30BaHHbLIX
A6oHeHTOM Ycnyr (B TOM vncrie, npu nonb3oBaHmm PoymuHrom) B ACP ykasbiBaeTcsl ocTaTok Ha JluueBom cueTe.
BenuunHa octaTtka npepgctaenseT cobon 0606LeHHY MHdopmauuio 06 obbeme Ycnyr, KOTOPbI MOXET ObiTb
ncnonb3oBaH AGOHEHTOM (NOMNOXMTENBHOE 3HA4YEeHUe ocTaTtka) unu Gbin ncnonb3oBaH ADOHEHTOM MOCHE NOSIHOro
pacxodoBaHWsa Ha onnaTty YCnyr BHECEHHbIX nnatexen (oTpuuartensHoe 3HavYeHue octaTtka). BHeceHne nnatexen
OTpaxaeTcs Kak yBenuMyeHue octaTka Ha JluueBom cyeTe, B3MMaHWE NnaTthl 3a OKasaHHble YCNyrm — Kak ero
YMeHbLUEHNE. YMeHbLUEHME OcTaTka npou3BoauTcs ucxoas m3 TapudgoB Ha Yenyrum ¢ ydetom HOC M MHbIX
Hanoros, BKNtoyaembix B LeHy. OTpuuaTtensHoe 3HayeHne ocTaTka BbipakaeT pasmep 3agormkeHHocTn ABoHeHTa.
CepgeHusa 06 octaTke Ha Jluuesom cyete ABOHEHTa CPeACcTB, BHECEHHbIX U Heu3pacxoaoBaHHbIX ABOHEHTOM npu
notpebneHun Ycnyr, ykasbiBalOTCA OTAENbHOM CTPOKOW B cyeTax. CBedeHus O Tekyllem octatke Ha Jluuesom
cyeTe MoryT ObiTb nonyyeHbl ABoHeHTom y Onepartopa (B T.4. C MOMOLLbBI rOfnocoBbiX, Internet u/unu unHbIx
cepsucos Onepartopa).
5.3. MeToavka onpegeneHuns NpoaorHkKNTENbHOCTU COEANHEHNS.
5.3.1. MpoaomKkNTENbHOCTL FONOCOBOr0 coeanHeHns otcuntoiBaeTcd ACP ¢ 1-m cekyHObl OTBeTa BbI3bIBAEMOrO
nMua wnm ABOHEHTCKOro 00opygoBaHMA [0 MOMEHTa OTOOS BbI3bIBAlOLWEro WM BbI3bIBAEMOrO vua Wmu
AGOHeHTCKkOro obopyooBaHUsA, a Npu nNepefade HeroriocoBon MHdopmauunm — ¢ 1-ro nepegaHHoro bawta. K
obopyaoBaHuUo, cuUrHam OTBeTa KOTOPOro MpMpaBHUBAETCA K OTBETY BbI3bIBAEMOrO NuUa M CHAYXWT Hayarnom
oTcyeTa NPOOOIPKUTENBHOCTM COEANHEHUS, OTHOCATCS:

e annapaTtypa nepefayn OaHHbIX (Hanpumep, MoAaeM; akCMMUIbHBLIA annapaTt), paboTalwme B pexume

aBTOMaTU4YeCcKoro npvema nHopmaumm;

« AbBoHeHTCcKoe obopyaoBaHue, obopynoBaHHOe aBTooTBETYNKOM, AOH;

e ydpexpaeHyeckas TenedoHHas CTaHUuS;

e« WHOe obopynoBaHue, 3ameHsiowee AGOHeHTa B €ro OTCyTcTBME UM obecneumBatwowee wu (unu)

nmmnTupyroee obmeH nHpopmaumen.
5.3.2. Ucxoga wu3 TexHuuveckmx ocobeHHocTer paboTtbl cotoBon cetn Onepartopa, OnepaTop Brpase
yCTaHaBNMBaTb MaKCMManbHY MPOOOSIKUTENBHOCTb OJHOMO HEMPEPBLIBHOIO COEAMHEHMSA B TakKOW CETW, KOTopoe
He MoxeT ObiTb MeHee 180 MUHYT. VIHdopmaumsa 0 MakcumarnbHOW NPOAOIMKUTENBHOCTU COeQUHEHNS JOBOAUTCS
00 ADOHEHTOB B NOpsiAKe, yCTaHOBNEHHOM M. 11.2 HacToAWMX YCNOBUA.
5.4. B uensax obecnevyeHnss paBHOMEPHOW Harpyskn Ha ceTb CBA3M U obecneveHus 6ecnepeboriHocTh ee paboThbl
OnepaTtop BnpaBe B pamkax TapudHbIX NnaHoB cbanaHcMpoBaTb 06beMbl NoTpebnsemoro Tpadmka AGoHeHTamu,
B TOM YUCIIE€ B YACTU COKpALLEHUS Takux 06BbEMOB M(UNN) NCKIMIOYEHUS HEOrPAHUYEHHOrO NoTpebneHne Tpaduka
ABoHeHTamu.
5.5. TepeyeHb oOkasbiBaeMblx Ycnyr onpegensietcss BblopaHHbIM ABGOHEHTOM TapudHbIM NIaHoOM, a Takke
nepevyHem AOMNOMHUTENBHO 3aka3aHHbIX UM Ycnyr. [NpruocTaHoBneHne okasaHus Ycnyr npousBoguTcs B cnyvasx u
B Mopsiike, YCTaHOBIIEHHbIX AEWCTBYIOWUM 3aKkoHodaTenscTBoM. [pu onnate Ycnyr nocpeAcTBOM aBaHCOBOMO
nnartexa (aBaHcoBbIN MeToA pacyeToB) CTOPOHbI cornacoBanu nNpogospkeHne okasaHus Onepatopom ABOHEHTY
Ycnyr cBepx CyMMbl BHECEHHbIX OEHEXHbIX cpeAcTB Ha JluueBon cyeT AGOHeHTa, B TOM 4uCrie Npu Hanmymm
yCcTaHoBMNeHHOro AGOHEHTOM COeLMHEHMS OO ero 3aBeplueHusi. [NpuMeHeHne OTMOXEHHOrO nraTtexa BO3MOXHO
TakKe Ha OCHOBaHWM OTAeNbHOro cornaweHuss ¢ ADGOHEHTOM Ha YCNOBMSX Takoro cornawexus. Ecnn B
cornaileHnm ¢ AGOHEHTOM He Cka3aHO MHOE, METOJ, pacHeToB NpY OKa3aHWMKU YCnyr B COOTBETCTBMM C HACTOSALLMM
NYHKTOM HE MEHSIETCS.

Cratba 6. KayecTBO pagnoTtenedoHHon cBA3u OnepaTtopa

6.1. KauecTBo NoaBMXHON pagnoTenedOoHHON CBA3N B 30HE paanOnoOKPbITUS CETU COOTBETCTBYET OENCTBYIOLIMM B
P® TexHWyeckMM HOpMam U MMEKLUMCA NULEH3UAM. TexHUYecKkMe nokasaTtenu U HOPMbl, B COOTBETCTBUU C
KOTOPbIMW OKa3blBAlOTCA YCNyrn cBSA3MW, pasmelleHbl Ha Caite OnepaTtopa U SBASAOTCA HEOTHLEMIIEMOW 4acTbio
HoroBopa. OnepaTtop npegocTaBnsAeT YCryrM CBA3M KPYrfOCYTOYHO, eXedHeBHO, 6e3 nepepbiBOB, 3a
UCKIOYeHMeM npoBedeHus ¢ cobniogeHneMm TpeboBaHW OEeNCTBYIOLWEro 3akOHOA4ATenbCTBa, JMLEH3UM
HeobXOAMMbIX PEMOHTHBLIX M NpodunakTuyeckmx pabot. Kpome Toro, KayecTtBO MOABWKHON pagmoTenedOoHHOM
CBSA3M MOXET yXyAwaTtbCH, MpepbiBaTbCA WM COMPOBOXAATbCA MOMexamu BOMM3W NMHWI 3nekTporiepedad, B



TOHHENSAX W nopBanax, noAd Bo3gencTBMEM penbeda MECTHOCTU M HebnaronpuaTHbIX METEeOopPOSIOrMYecKmX
YCIOBUNA.

6.2. MNpepocTtansgemas AGOHEHTY MOABWXHAA paguoTenedoHHas CBs3b B CUIYy KOHCTPYKTUBHbLIX OCOBEHHOCTEN
CeTu 3aBMCUT OT KayecTBa 000OpyAOBaHUA ONepaTopoB MECTHbIX NMPOBOAHbIX TeNEOHHbIX NUHUA, 0BopyaOBaHUA
onepaTopoB MEXAYHAPOAHOW U MEXAYropoaHOM CBA3MN.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HegoCTaTKM YCNyr, BO3HWKLUME BCNEACTBME WCMONb30BaHUSA
ABOHEHTOM HeucnpaBHOro, He OTBEYaloLLEero ycTaHoBMNeHHbIM TpeboBaHuamM ABoHeHTCkoro obopyanoBaHus, nmbo
ABOHeHTCKkOro obopyooBaHUS MM MPUKNAQHOrO MporpaMMHOro obecneveHus, KoTopble Obinin M3MEHEHbI UMK
MoaMduunpoBaHbl 0e3 cornacoBaHust ¢ npousBoauTenieM u OnepaTopom, MO0 HACTPOWMKM KOTOPbIX He
COOTBETCTBYIOT pekoMeHAoBaHHbIM OnepaTopoM HacTponkam.

6.4. OnepaTop He rapaHTUpyeT KOPPEKTHYK paboTy npuknagHoro nporpaMmHoro obecneveHus, NOCTaBNAEMOro
TpeTben CTOPOHOM U He pekoMeHAoBaHHOro OnepaTtopoM, He oTBeYaeT 3a paboToCnoCOOHOCTL CEPBEPOB AAHHbIX,
YCTaAHOBMEHHbIX B MH(OPMALNOHHO-KOMMYHUKALUNOHHOW ceTn «MHTepHeT», 1 3a B3auMOLENCTBUE MPUKNALHOMo
nporpaMmmHoro obecneyerHnss ABOHeHTCKOro 06opyaoBaHus ¢ NporpaMmmHbIM obecnevyeHnem Taknx cepBepos.

Pasgen IV. MpaBa n 06sa3aHHOCTN CTOPOH

CraTtbsa 7. [lpaBa AGOHeHTa

7.1. TonyyaTb HeOOXOAMMYIO W [OCTOBEPHYH MHGopMaumio 06 Onepatope, pexume ero pabotbl, obbeme
npefocTaBnsembiX YCyr, BbICTaBNEHHbIX CHETaX 3a OKa3biBaeMble Ycnyrn, o 3oHe paguonokpbitusi Cetn, nepeyHe
Yenyr n TapudHbix nnaHax, a Takke MHy0 MHopMaLnio, CBA3aHHYO C NpeJocTaBneHneM Ycnyr.

7.2. NMony4yaTb cyeTa 3a OKasaHHble YCNyrm no OKOH4YaHuM PacyeTHoro nepuoga B YCTaHOBMEHHOM [lOroBopom
nopsiake.

7.3. B ycraHoBneHHoM OnepaTtopoM MNoOpsiAke W3MEHSATb WCMONb3yeMbli nepeyeHb Ycnyr, TapudHbIA MnnaH,
yBegomme OnepaTopa B NpegyCMOTPEHHOM HacTOALWMMMK YCrOBUAMM NOPSIOKE.

7.4. ABGOHEHT BMpaBe Bbipa3vWTb CBOE COrflacve Wnu oTkas OT NpefoCTaBfeHUss eMy AOCTyna K ycryram CBs3u,
OoKasblBaeMbIM OPYrMMK onepaTopamm CBA3W.

Otka3 oT npepgocTtaBneHns ABOHEHTY AOCTyna K ycnyram CBsi3W, OkasblBaeMbiM APYrMMU orepaTtopamu CBs3u,
odopmngaeTca nytem nogavn AGoHeHTOM Onepatopy MUCBMEHHOTO 3asiBNEHWs, ABMSIOLLErocs HEOTbeMMEMON
YyacTbio [loroBopa, MMbo MHbIM cnocobom, ycTaHoBMNEHHbIM OnepaTopom. Takon oTkas AeWCTBYET C MOMEHTa ero
nonyyeHnss Onepatopom.

Mopsigok noakntodeHns yenyr «MexayHapodHbIi 4ocTyny, « MexxayHapoaHbIA U HAUMOHAMbHbIA POYMUHIY U «Jlerkun
POYMUHT 1 MeXAYyHapoAaHbI JOCTYyn» ycTaHaBnuBaeTcss OnepaTopom.

7.5. AGOHEHT BrpaBe Bblpa3uTb CBOE COrfacue ¢ BO3MOXHOCTbHO MCMNOMb30BaHUSA, B TOM 4McCne, NpeaocTaBneHuns
Onepartopom TpeTbMM n1uam cBegeHun o6 ADOHEHTE B LIENAX U Criydasx, korga HeobxoaumMocTb Takoro cornacus
npeaycMoTpeHa AeVCTBYIOLMMN HOPMATUBHbBIMW NPAaBOBbLIMU aKTaMu.

AGOHEHT BMpaBe 0TO3BaTb [JaHHOE UMM cornacve B nwboe Bpemsi nytem HanpasneHus Onepartopy
COOTBETCTBYIOLLErO 3asABIEHUs], SBMSIOLIErocsd HeoTbemMnemMon 4vacTteto [loroBopa, nmbO MHbIM  CNOCOOOM,
ycTaHoBneHHblM Onepatopom. Cornacue cuyMtaeTcs 0To3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHns OnepaTopom
YKa3aHHOTO B HAaCTOSLLEM NYHKTE 3asiBMNEHMS.

[MonoxeHns HacCTOSLLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALWMX YCNoBUN.

7.6. AGOHEHT BnpaBe Bblpa3vTb CBOE COrflacue Ha BO3MOXHOCTb NOMyYeHnUst MHOPMAaLMOHHBLIX PACcChINIOK, peKknambl
oT OnepaTopa, B TOM 4ucrie O ToBapax/paboTtax/ycryrax M WHbIX ODBbeKkTax peknammpoBaHus WM obGbekTax
WHPOPMUPOBAHNSA TPETLUX NUL, PacnpoCTPaHSEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMOoNb3oBaHMe CBEAEHUN
06 ABOHeHTe B LiensiX NpoaBWKeHUs ToBapoB/paboT/ycnyr/vHbiXx 0OBHEKTOB MHPOPMUPOBAHNS, B TOM YMCHE NyTEM
OCYLLIECTBMNEHUS] MPSMbIX KOHTAKTOB C AOOHEHTOM C MOMOLLbI CpeacTB CBA3M, Korga HeobxoOaMMOCTb Takoro
corrnacusi npeaycMoTpeHa [AEeWCTBYHLMMW HOPMaTMBHBIMKM MpaBoOBbIMKW akTamu. B cnyvae, korga Onepartop
ABMNSETCA peKknamMopacnpoCcTpaHuTenem, cornacve Ha MorydeHWe peknambl O3HayaeT cornacne ABGoHeHTa Ha
nosny4yeHne, B TOM YMcChe pekrnamMbl 0 ToBapax/paboTax/ycnyrax n MHbIX 00beKTax pekrnaMmMpoBaHns TPETbUX NUL,.
AGOHEHT BMpaBe BbIpas3uMTb CBOE corfacMe Ha peanusaumio OnepaTtopoM MepOnpuUATUA, HanpaBfiEHHbIX Ha
NPOTMBOOENCTBME U NpeaoTBpaLLeHNE HexernaTernbHbIX BbI30BOB B agpec AOOHeHTa (B TOM 4ucCre 3aBepLUeHus
Takux HexxenaTesnbHbIX BbI3OBOB C MPEAOCTABIEHNEM OTIIOXKEHHOrO JOCTYNa K HAM ABOHEHTA).

AOOHeHT BMpaBe OTO3BaTb [aHHOE MM corfacue B fboe Bpemss nyTem HanpaeneHuss Onepatopy
COOTBETCTBYIOLLENO MUCBMEHHOIO 3asBMIEHUs], SIBMSIOLLErocs HeoTbeMneMown 4YacTbio [oroBopa, nubo WHbIM
cnocobom, yctaHoBrneHHbIM Onepatopom. Cornacue cyvMtaeTcsl 0To3BaHHbIM AOOHEHTOM C MOMEHTa MONy4YeHus
OnepaTtopom yka3aHHOro B HACTOSILLLEM MYHKTE 3asiBNEHUS.

7.7. ABOHEHT-hn3nyeckoe NMLIO BNpaee Bbipa3uTb B yCcTaHOBNEHHOM OnepaTtopoM Nopsake OTkas OT MOoSyyYeHus oT
Onepatopa wuHdopmaumm 06 u3MeHeHUn [encTBylomMx TapudoB Ha YcnyrM B Buge KOPOTKOrO TEKCTOBOro
coobueHuns. Ecnn ABoHeHT-usmdeckoe nULOo oTkasarncs ot nonyyeHnsa ot Onepartopa nHdopmauum 06 n3MeHeHun
aevcTeyrowmx TapudoB Ha Ycnyrn B BUAE KOPOTKOrO TEKCTOBOrO COOOLLEHNS U He BbIGpan MHOM cnocob nonyyeHus



OaHHOM MHdopmauun, BblOpaHHbIM ADOHEHTOM crnocoboM cyMTaeTcsl nonyyeHve uHdopMauum 06 M3MEHEHMM
aencteyowmx Tapngos Onepatopa Ha Carite OnepaTopa.

7.8. ADOHeHT BMpaBe ykasaTb B KayecTBe agpeca MnpefoCTaBfeHWs cuyeta afgpec 3MEeKTPOHHOW ModTbl Mbo
nepcoHUULMpoBaHHy0 cnuctemy camoobenyxusaHua Onepartopa. B Takom cnydae obaszarensctsa OnepaTtopa no
NpeaoCTaBMeHN0 cYeTa CYUTAKOTCS MOSIHOCTBLIO MCMOMHEHHbIMM Mo dakTy HanpaeneHuss OnepaTtopom cyeTta no
yKa3aHHbIM agpecam.

7.9. ABoHeHT BnpaBe oTkasaTbCs OT ncnonHeHus [orosopa B 4actu ADOHEHTCKOro HoMepa nyTem He noTpebneHus B
TeuYeHne CpokKa, YCTaHOBIEHHOro B TapndHOM nnaHe, TapudumumpyemMbIx YCryr.

7.10. AGoHeHT Bnpase oTkasaTbCs OT ucnonHeHus [orosopa B Yyact AGOHEHTCKOrO HoMepa nyTemM HENOMNOMHEHUs!
JlnueBoro cyeta atoro AGOHEHTCKOrO HOMepa A0 MOMOXUTENbHOIO OCTaTka B CPOKW, YCTAHOBMEHHbIE B TapudHOM
nnaxe.

7.11. ABoHeHT BnpaBse nony4vaTb MHopMaumio 06 Ycnyrax, okaseiBaembix OnepaTtopom, U COCTOSHUM pacveToB 3a
HUX, a TaKKke MHYI MHOPMaLMIO B SNIEKTPOHHOM BUAE C MCMNOMb30BaHNUEM €AMHOrO nopTana rocygapCTBEHHbIX U
MYHULMMNAnNbHbIX YCAYr NPY YCNOBUN TEXHUYECKOW peannsaLmmn Takon BO3MOXXHOCTH OnepaTopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoveHuns [orosopa npegoctaButb OnepaTopy HeobxoauMmble M OOCTOBEPHble cBedeHus o cebe B
obbeme, npegycMoTpeHHOM [oroBopoM, M NOATBEPANUTb UX AOKYMEHTanbHO B COOTBETCTBMM C TpeboBaHWsAMM
OelcTByloLLero 3akoHogaTtensctea P®. B cnyyae uameHeHUs1 ykasaHHbIX cBeeHun ABGOHEHT 0653aH B CpOK, He
MpeBbILLaWNA LECTUAECATU OHEWN MOCME Taknx U3MEHeHun, npegoctaBuTb OnepaTtopy HOBbIE AOKYMEHTarbHO
NOATBEPKAEHHblIE AaHHble (Npy 3akade [OCTaBkM CYETOB MO BHOBb YKa3aHHOMY afpecy pocTaBka Oyger
Npon3BOAUTLCSH CO crneayroLero nocrne nonydeHns Onepatopom nHopmMaLmMm 0 HOBOM agpece MecsLa).

8.2. lNonb3oBaTbcA Ycnyramu B COOTBETCTBMU C AEWCTBYWOLWMMKW TapudHbIMM NNaHaMm U HacTOALMMMU
Ycnosusamu. He ncnonb3oBaTtb YCnyrn B NPOTMBOMPAaBHLIX LEensX, a paBHO He coBeplaTtb AEWCTBUNA, HAHOCSALLMX
Bpeg Onepatopy w/vnu TpeTbum nuvuam, B TOM YUCHE€ He pacnpocTpaHATb W He crnocobcTBoBaTh
pacnpocTpaHeHNo BPEAOHOCHOro MporpaMMHOro obecneyeHns co cBoero ABOHEHTCKOro YCTPOMCTBA, He
danbcudumumpoBaTh |IP-agpeca, AGOHEHTCKME HOMEpPa, HE COBepLUaTb AENCTBUNA, NPENATCTBYIOLLMX HOPMalbHOMY
bYHKLIMOHMPOBaHUIO CETK CBA3UN, 000pPYyA0OBaHMs, NporpaMmMHoro obecneyerHms OnepaTtopa u TpeTbux Nuy,.

8.3. CsoeBpemeHHO onnayvBatb Ycnyrn OnepaTtopy uWnu ykasaHHOMY WM  YMNOAHOMOYEHHOMY nuuy B
COOTBETCTBMM C [OEWCTBYIOLWMM MOPAAKOM, MeToAoM onnatbl Ycnyr, TapudHbIM NAaHoM WM HacTOoALWMMMU
Ycnosuamu.

8.4. OcywecTBNATL CBOM NMpaBa kak ABOHeHTa NMYHO NMbo Yepes3 NpeacTaBuUTENS, OENCTBYOLLErO Ha OCHOBAHWM
3akoHa wunu gosepeHHocTW. [py 3TOM [OBEPEeHHOCTb OT (M3MYECKOro nuua AormkHa ObiTb ygocToBepeHa
HoTapuanbHO nMBO odopMreHa WHbIM [OMNycKaeMbiM AEeNCTBYIOLWUM  3aKOHOAATeNbCTBOM  CNocobom,
MO3BOMNSAIOLLMM OOCTOBEPHO onpedenvTb akT ee BblAavm NLUOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT
OPUONYECKOro nuua AofmkHa ObiTb ohopmneHa cornacHo TpeboBaHuaM 3akoHopaTenbctBa P®. Bce gencteus,
COBepLUEeHHble C ucnonb3oBaHuem Kopgosoro cnosa w/vnu nocne waeHTudumkaumm, NpongeHHon B NOpsiake,
onpegeneHHoMm OnepaTopoM, CHMTAKTCA NPOM3BEAEHHBIMU OT MMEHU U B UHTepecax AOoHeHTa. [eincTtBus,
CBSI3aHHbIE C OKa3aHneM Ycnyr, coBeplueHHble ¢ ADOHEHTCKMM 060pya0BaHUEM C BKITHOYEHHOM B Hero SIM-kapTon
ABOHEHTa, CUMTaTCA COBEPLUEHHBIMU OT UMEHU U B nHTepecax AboHeHTa. [encteusa MNonb3oBaTenss AGOHeHTa -
IOPUAMYECKOrO nvua (MHOMBUOYANbHOrO NMpeanpuHUMaTtens) no npeaocTaBieHVo OaHHbIX O cebe B nopsgke u
cnocobamu, ycTaHoBneHHbIMM OnepaTtopoMm, BKIKOYas, HO He OorpaHuM4MBasicb, NyteM ux BHeceHus B ECUA,
cuuTaroTca  OencTBusiMM  ADOHEHTaA MO  WCMOSNHEHUIO NPEAYCMOTPEHHOW 3aKOHOOATENbCTBOM 00S3aHHOCTU
npegocTaBnAaTb JocCToBepHble cBefdeHuss O [lonb3oBatensx A6GoHeHTa. B cnyyae oka3aHus ABOHeHTy -
lopMandeckomy nuuy (MHaMBMAyansHOMY NPeanpuHUMaTento) ycryr NoABMKHOW paguoTenedOHHOW CBA3N u/vnu
yCcnyr MOABWXHOW pagmoTenedOHHON CBA3W B Uensax obecneyeHusi (QYHKUMOHUMPOBAHMSA MOMb30BaTeNbCKOro
obopynoBaHusi (OKOHEYHOro 06opyaoBaHUA), B KOTOPOM MCNOMNb3yeTCd UOAEHTUMMUKALNOHHBIN MOAYMb, ABOHEHT-
lopMandeckoe NUUO (MHAMBMOYanbHbLIV NpearnpvHUMaTenb) cornawaeTca Ha nepegady OnepaTopy BHECEHHbIX B
ECWA cBepeHui, ykasaHHbix B M. 8.10 n/vnun 8.11 HacTosALwmx YCnoBun.

8.5. Coobwatb OnepaTopy 00 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce ob6sA3aTensLcTBa no
onnarte Ycnyr, BNAOTb O MOMeHTa nony4veHuss Onepatopom ot AGOHEHTa NUCbMEHHOTO 3asiBNeHus 06 yTpate
SIM-kapTbl, BreKyLwlero npekpaweHue obcnyxuBaHust gaHHown SIM-kapTel OnepaTopom W, COOTBETCTBEHHO,
HEBO3MOXHOCTb ee fanbHenLero NCnonb30BaHUs No Ha3HaYeHUIo.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHUS MOMEX U MHOW OMAaCHOW CUTyauuun Mcnonb3oBaTb ADOHEHTCKOe
obopygoBaHue € COOMOAEHMEM YCTAHOBIMEHHbIX MPaBUIT U OrpaHWYeHuMn (B YacTHOCTM, C y4eToM 3anpeTta
MCMONb30BaHWsA B NeTaTenbHbIX annapatax, Ha a’spoapomax, aBTo3anpaBoudHbix cTaHumsax (A3C), a Takke Ha
npeanpuaTusX, OpraHuM3auusx, YYpeXxaeHWsx W B OpyrMx MecTax, [Ae CywecTByeT OrpaHudeHue Ha
Mcrnonb3oBaHve pagnonepegaroLmx yCTponcTs).

8.7. Wcnonb3oBaTb AnA NOAKMIOYEHUS K ceTu cBsa3nm  ABOHeHTCckoe obopynoBaHMe, COOTBETCTBYHOLLEE
YCTaHOBMEHHbIM HOPMaTMBHbBIM TpeboBaHMAM ONA AaHHOrO BuAa yCnyr CBA3W.



8.8. ABOHeHT 065a3yeTca obecneunTb HEBO3MOXHOCTb AOCTyna TpeTbUX Nuu K cogepxaulenca Ha SIM-kapte
3awmncpoBaHHO  MHGOPMAaLMK, COCTaBnsAOLWEN KOMMepyeckylo TanHy Onepartopa, He coBepluaTb
CaMOCTOSATENbHO M He MNpPefdocTaBnsTb BO3MOXHOCTb TPETbMM nuuaMm coseplwaTb € 3awmnpoBaHHOM
nwHpopmaumen, cogepxawenca Ha SIM-kapTe, B TOM 4ncne, C YHUKanbHbIM naeHTudukatopom aboHeHTa cetn
(IMSI) n wHamBugyanbHbIM KpunTorpaduyeckum knodom AboHeHTa (Ki) cnegyiowme OeWCTBUS: U3MEHEHME,
n3BreYvYeHne, KOonupoBaHWE, pPas3MHOXEHWEe, pacrnpoCcTpaHeHWe, MnepeHoC Ha Apyrme HOCUTEenW, WHble
npoTuMBOMNpaBHble OencTBus, ADOOHEeHT 00s3yeTcs He wu3roTaBnueaTb AybnukatoB SIM-kapTbl wnu kapT,
cogepXawmux nHdopmaumio ¢ asyx unu 6onee SIM-kapT, u obecneynTb HEBO3MOXHOCTb TaKMX OENCTBUA CO
CTOPOHbI TpeTbux nuy. B cnyvyae HeBbinonHeHns AGOHEHTOM AaHHOM 0683aHHOCTU, OH HeceT obA3aTenbcTBa no
onnarte B MOMHOM OObeMe OKa3aHHbIX YCMyr, MOMyYeHHbIX C UCNofb3oBaHNeM OybnukatoB SIM-kapT unu kapT,
coaepxalmx nHgopmauuio ¢ AByx unm 6onee SIM-kapT.

8.9. ABOHeHT - topuanyeckoe nuUO (MHAMBUAYaAnNbHBIA NpeanpuHuMaTens) 0b6s3aH npegocTasnsatb OnepaTopy B
TeyeHne 15 gHen co gHA 3akntoveHusa [JoroBopa cBefeHus o Nonb3oBatensax Ycnyr ABOHeHTa - puanyecKkoro
nvua (MHaMBMAyaneHOro npegnpuHuMartens), cogepxawume ammnum, MMeHa, otyecTsa (MpYM Hanuuuu), OaTbl
POXAEHUS, PEKBU3UTLI AOKYMEHTA, YAOCTOBEPSAIOLLEro NMMYHOCTL (HaMMEeHoBaHWe, cepus U HOMep, AaTa Bblaayw,
HavMeHOBaHWe opraHa, BbldaBLUero AOKYMEHT, WM koA noapasfgeneHus), a B criydae cmeHbl [lonb3oBaTenen
Ycnyr AGOHeHTa - I0pMAMYECcKoro nuua (MHAUBMAYanbHOro npeanpuHumartens) — npegoctaensate Onepatopy n B
ECWUA cooTBeTCTBylOLIME OOCTOBEPHbIE CBeAeHWs O HOBbIX [Monb3oBaTtensax Ycnyr ABOHeHTa - IOpUMAMYECKOro
nvua (MHaMBMAayanbHOro npeanpuHMMaTens) He no3gHee 15 gHen co oHs nepegaym nm SIM-kapTbl, €Cnu UHOE He
npegycMOTPeEHO  3akoHogaTenbcTBoM  Poccunickon  depepaumn. MHpopmaums O HegoCTOBEPHOCTU
npenocTaBneHHbIX cBeaeHnin 06 ABOHEHTe - lopuaMdYeckoM nuue (MHAMBUAYyanbHOM NpeanpuHuMmarene) n/mnm o
Monb3oBaTtensax Ycnyr ADOHeHTa - opuguydeckoro nuua (MHAMBUAYyanbHOro npeanpuHUMarens) HanpasnsieTcs
TakoMy ADOHEHTY Yepe3 NepCcoHUMULMPOBAHHYIO cucTtemy camoobcnyxmsaHua Onepartopa, a Takke no agpecy
3MNEKTPOHHOWM MOYThl, yKasaHHoMy B [oroBope, ecnu AOOHeHTOM BbibpaH Takow cnoco® npegocTaBrneHus
nHdpopmaumm. B cnydyae wusmeHeHus coctaBa cBedeHun 06 ABOHEHTCKOM HOMepe, MWCMonb3yeMoM npu
hyHKLMOHMPOBaHUM MOMb30BaTENbCKOro 0bopyaoBaHusA (OKoHedyHoro obopyposaHus), agpece ABoHeHTa wnu
agpece YCTaHOBKM MOSb30BaTENbCKOro 06opyaoBaHus (OKOHeYHoro obopydoBaHus) WM OPYrnxX CBEAESHWUW,
no3sonsawwWmMx wnageHTnpuumposats AGOHeHTa wunu ero nonb3oBaTenbckoe obopygoBaHMe (OKOHEYHOe
obopynosaHue), ABOHEHT - Iopuandeckoe nNuuo (MHAMBUAYanbHbIV NpeanpuHMMaTernb) BHOCUT COOTBETCTBYOLLME
nameHeHns B ECUA B teyeHmne 3 (Tpex) paboumx gHen co AHS U3MEHEHUS TaKnX CBEAEHUN.

8.10. ABOHeHT - topuaudeckoe nuuo (MHAMBUAOYanbHbLIM NpeanpuHMMaTens) o6s3aH BHECTM [OCTOBEpPHble
cBegeHuss o [lonb3oBaTensax, o6 wucnonb3yemblx [lonb3oBaTensmyu AOOHEHTCKMX HOMepax, a Takke o
HavMeHoBaHUN ABGOHeHTa — Opuguyeckoro nuua (uHameuayanbHoro npeganpuHumatensa) B ECUA, B obbéme
CBeleHUn B COOTBETCTBMM C AEWCTBYHOLWUM 3akoHogaTtenscTBoM. [Mpn BHeceHun B ECUA ykasaHHbIX Bbille
cBeeHun ADOHEHTOM - HPUONYECKMM NULIOM (MHOMBUAYANbHLIM NpeanpuHUMaTeNneM) Takme CBeAEeHMS OOJIKHbI
ObITb noaTBepxkaeHbl lonb3oBatenem Ycnyramm € MCNONb30BaHMEM €4MHOro fnopTana rocyaapCTBEHHbIX U
MYHULMNAMNbHBIX YCITYT.

8.11. B cnyyae, ecnu Ycnyru okasbiBaloTcd AOOHEHTYy - topuaudeckomy nudy (MHOMBMOYanbHOMY
npegnpvHumaTtento) B uensax obecnevyeHns yHKUMOHUPOBAHMS NOMb30BaTeNbCKOro 06opyaoBaHnst (OKOHEYHOTO
obopyaoBaHusi), B KOTOPOM MCMONb3yeTCA WOAEHTUMUKAUMOHHBIN MOAYNb, ABOHEHT - topuamnyeckoe nmuo
(vHouBMAayanbHbIN NpegnpuHumatens) obsasaH BHectn B ECUA poctoBepHble  cBegeHuss 06 ABOHEHTCKOM
HOoMepe, uMcnonb3yeMoM Mpu  (PYHKUMOHMPOBAHMM  MONb30BaTENbCKOro  obopyaoBaHuMs  (OKOHEYHOro
obopynoBaHusi), agpece ADOOHeHTa WM agpece YCTaHOBKM MOfb30BaTeNbCKOro obopyaoBaHMs (OKOHEYHOro
obopynoBaHusl) n gpyrme cBefeHusi, No3Bonsowme ngeHtTuduumpoaTb AGOHEHTA MM €ro nonb3oBaTeNbCckoe
obopynoBaHue (OKoHe4yHoe 06opyaoBaHWE), B MOpsiAKe, YCTAHOBMEHHOM [OEWCTBYHOLLMM 3aKOHOAATENbCTBOM.
OnepaTop okasbiBaeT Ycnyrn ABOHEHTY - topuanyeckoMy nuuy (MHAMBUAyansHOMY NPeanpuUHMMAaTENo) B Lensix
obecneyeHns yHKLMOHMPOBaAHUSA MONb30BaTENBCKOrO 000pyLoBaHUSA (OKOHEYHOro obopynoBaHusl), B KOTOPOM
NCnonb3yeTcst MAEHTUMUKALMOHHBLIN MOOYIb, TONBbKO MPW YCIIOBMU BHECEHUS OaHHbIX cBegeHun B ECUA B cpoku,
YCTaHOBMEHHbIE OENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

8.12. ABOHeHT, 3akntodasn [JoroBop, NOATBEPKAAET, YTO OH HE ABMAETCH MHOCTPAHHBIM MYONNYHBIM AOIMKHOCTHBLIM
niuom, ero cynpyrom (-or), 6nm3kumM poacTBEHHUKOM (POACTBEHHUKOM MO MPSIMOMA BOCXOASLLEN U HUCXOASILLEN
nvHuM  (poguternem u pebeHkoM, Aenylikon, 6abylwikor M BHYKOM WM BHYYKOW), MOMHOPOAHBLIM (-0M) 1
HenosnHoOpoAHbIM (-0) BpaToM M CECTPON, YCbIHOBUTENEM W YCbIHOBIIEHHBIM), AOIMKHOCTHLIM FMLOM MYyGrMYHbIX
MEeXOYHapPOAHbIX OpraHusauui, nuuoM, 3aMellalwmux (3aHMMalLWmMX) ToCy4apCTBEHHbIE AOMKHOCTU P®,
JorkHocTn YneHoB CoBeTa gnpekTtopoB LleHTpanbHoro 6aHka PP, nomkHocTn deaepanbHoOn rocygapCTBEHHON
Ccnyx0Obl, HaszHayeHWe Ha KOTOopble M OCBODOOXAEHME OT KOTOpbIX ocyllecTBrnstTcs [lpesngeHToMm PO umnm
MpasutensctBom P®, pomkHoctn B LleHTpanbHOM 6GaHke P®, rocyaapcTBEHHbIX KOpPMopauusx W WHbIX
opraHusaumsax, cosfaHHbix P® Ha ocHoBaHuM efepanbHbiX 3aKOHOB, BKIIHOYEHHbIE B MEPEYHU OOSHKHOCTEW,
onpegensemble NpesngeHTom PO. B uensax ucnonHeHus TpebosaHun denepanbHoro 3akoHa oT 07.08.2001 Ne
115-®3 «O npoTtuBogencTBuM neranusaumn (OTMbIBAHUIO) [OOXOAOB, MOJTYYEHHbIX MPECTYMHbIM MyTeMm, U



hvHaHCUpOBaHWIO Teppopuama» B criydyae ecnn ABGOHEHT OTHOCUTCSI K OOHOW M3 yKas3aHHbIX KaTeropum nuuy npu
3akntodeHumn [loroBopa w/vnv BO BpeMsi €ro UCMOMHEHUs, TO OH 06s3aH He3ameanuTenbHO yBeAOMUTb 00 3TOM
OnepaTtopa, a Takke NpeaocTaBuUTb BCIO HEOOXOOUMYIO AOMNOMHUTENBHYHO MHAOPMALNIO, OTHOCSLLYIOCHA K AaHHOMY
dakTy.

8.13. AGoHeHT, 3akntoyasa [JoroBop, nogTBepXKOaeT, YTO OH AEWCTBYeT B CBOEM MHTEpEece, M OCHOBHOWM Lienbio
yCTaHOBNEHMS OenoBbiX OTHOWweHun ¢ OnepatopoMm dABnsieTca nonydeHve Ycnyr. B nHoMm cnyvae B uensix
ncrnonHeHna tpebosaHnn depepanvHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npotnBogencTemm neranusaumm
(OTMBbIBaHMIO) [OXOO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (PUHAHCMPOBaHWIO Teppopu3ma» ABOHeHT 00sa3aH
coobwmTb 06 aTom OnepaTopy npu 3aknioyeHnn Jorosopa.

8.14. AGoHeHT, 3aknoyasa [oroBop, BblpaxaeT CBOe cornacve Ha 3anpoc (cbop/obHoBneHue), nonyvyeHue u
0bpaboTky OnepaTopom CBeAeHUN 1 AaHHbIX, BKNovas cBefgeHust oo AGoHeHTe, Heobxogmmble OnepaTopy, B TOM
yncne (HO He OrpaHMyYMBasiCb) B UeNsX UcnonHeHuss OnepaTopoM BO3MOXEHHbIX Ha HEro HOpMaTWMBHbBIMM
npaBoBbIMU akTaMu 0BsiI3aHHOCTEN (B YaCTHOCTU B cchepe NpOTUBOAENCTBUSA neranusauum (OTMbIBaHMIO) OXOA0B,
MOMNyYeHHbIX MPECcTYMHbIM MNyTeM, U UHAHCUPOBaHUIO Teppopuama). 3anpoc (cbop/obHOBMNEHME) U nonyyYeHune
YKa3aHHbIX CBEeAEHUMM W OaHHbIX MOXeT ocyulectBnatbcsa OnepaTtopomM, B TOM 4YMUCe U3 rOCyAapCTBEHHbIX,
MYHULMNANbHBIX U UHBbIX MHOPMALIMOHHLIX CUCTEM U PECYPCOB.

CraTtbsa 9. NpaBa OnepaTtopa

9.1. OnpepenATb yCrnoBus okasaHusa Ycnyr, B TOM 4yucrne TapudHbIX nnaHoB, NOCPEACTBOM BBEAEHWS HOBbIX
TapudHbIx nnaHoB/Ycnyr n/vnn BHECEHUSI U3MEHEHMSI B AEWCTBYHOLLME YCIOBUS okasaHusa Ycnyr/Tapudbl B
npeaycMOTPEHHOM HaCTOALLMMY Y CroBUSMU NOPAKE.

9.2. lNpnocTaHaBnuBaTb OkasaHwe Ycnyr B crnyyae HapyweHus ABOHEHTOM MOMOXEHUN HacToAwmx YCnosun
(QoroBopa), B TOM 4uCrie HapyweHus CPOKOB omnmnatbl YCryr, a paBHO npu HecobnwogeHnn ABOHEHTOM
HOPMaTMBHbIX MPaBOBbIX aKTOB B 06nacTtM CBA3WM - BNOTb OO0 YCTPaHeHUs HapyweHun. [lpuocTtaHoBneHue
oKasaHus yCnyr Ans HyX4 OpraHoB rocyAapCTBEHHOW BRacTu, Hyx4 060poHbl CTpaHbl, 6e3onacHoCTH rocyaapcTea
n obecneyeHns npaBonopsaka, a Tawke ONA HYX4 WHbIX FOCYAapCTBEHHbIX OpPraHoB, OpraHoB MECTHOro
caMOoynpasrieHns 1 opraHn3auuin B criydae, ecnu uHaHCMpOBaHNE OKa3aHWsa AaHHbIX YCNyr OCyLecTBnseTcs 3a
cyeT cpeacts OGrwogketoB OGrogkeTHom cuctembl Poccuickon ®epepaumn, OCywecTBNSeTCsa B NOpPsAke,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3M.

9.3. B cnyyae HeucnonHeHuss AGoHeHTOM 0653aTenbCcTB NO onnaTte Ycnyr B CPOKWU, YCTaHOBMNeHHbIe B [lorosope,
Onepatop BnpaBse B3blCKaTb 3a40/PKEHHOCTb MO MCNOMHUTENBHOW HAANUCK HOoTapuyca.

9.4. MNpw YpesBblYaMHbIX CUTYaUMsX MPUPOAHOIO N TEXHOTEeHHOro xapakTtepa OnepaTop B nopsigke, onpeaeneHHoOM
3aKoHOOATeNbLCTBOM, BNpaBe BPEMEHHO MPeKpaTUTb UMM OrpaHNYUTb OKasaHue Ycnyr cBA3W. YMONHOMOYEHHbIe
rocyfapcTBeHHble OpraHbl B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccun MMeloT npaBo Ha MpuopuTeTHoe
nonb3oBaHWe ycrnyramu cBs3su.

9.5. OnepaTop BnpaBe HanmpaenATb MHdOpPMaUMio 06 Ycnyrax u 0 COCTOSIHUM pacyeToB 3a HUX, @ TakkKe WHYI
NMHOPMALIMIO B 3NEKTPOHHOM BMAE C MCNONb30BaHWEM €AMHOro nopTana rocygapCTBEHHbIX U MYHULMMANbHbIX
YCNyr Npu yCrioBuM TEXHNYECKON peanu3auum Takon BO3MOXHOCTH OnepaTtopom.

9.6. MNpn okasaHun TenemaTMyeckux ycnyr, yCryr no nepepave AaHHbIX AOOHEHTy-rpaxgaHuHy 6e3 B3vmaHus
nnaTtel B 4acTu npefocTaBreHus AocTyna K caWtam B cetun "WHTepHeT", MHOPMAaUWOHHBIM cucTeMam U
nporpaMmamM Ons 9neKTPOHHbIX BbIYUCIUTENbHbLIX MaLUWH, BKIHOYEHHbIM B NepevyeHb OTeYECTBEHHbIX COUMansHO
3HaYUMMbIX MH(OPMAaLMOHHBLIX pPecypcoB, B LenaAx noaTsepxaeHus rpaxgaHctea Poccuiickon ®epepaumu
AboHeHTa-rpaxxgaHnHa Onepatop BnpaeBe ucnonb3oBatb ECWA npu Hanmumm y  ABOHeHTa-rpaxgaHuHa
NOATBEPKAEHHOW YYETHOWN 3anncu B cUCTEMe.

9.7. MNpwn okasaHWM UHMOPMaLMOHHO-CPaBOYHbIX ycryr OnepaTtop Bnpase NpPoun3BoAnTb UKcaumio obpalleHus,
cogepxaHnsa Takoro obpalleHuss u pesynbTata Takoro obpauweHuss AboHeHTa unu lNonb3oBatens no nbomy
KaHany cBs3uM B niobom Buae (3anvcb pasroBopa ¢ ABOHeHTOM, 3anucb TenedoHorpammbl, 3anucCb AENCTBUWA
ABoHeHTa u gp.).

CraTtbsa 10. O6sa3aHHOCcTM OnepaTopa

10.1. MpepoctaBuTb ABOHEHTY MpuW 3aknyeHun [oroBopa HeoOXOOUMYHD U LOCTOBEPHY uHdOopmauuio ob
Ycnyrax, ux nepevHe n YCrnoBusIX OKal3aHusl, O PEeKBM3UTaAX OENCTBYIOLUMX NULEH3WIA, HA OCHOBAHMM KOTOPbIX
okasbiBaloTca Ycnyrn, TapugHbix nnaHax, nopsgke u ycnoBusix onnatbl Ycnyr, 30He paguonoKpbiTUa ceTu, a
TakkKe UHy MHopMaLmio, NpeayCMOTPEHHYIO AENCTBYIOLLMM 3aKkoHoAaTeNbLCTBOM PO.

10.2. Moakntounte AGOHEHTA K CBOEWN CEeTU CBSA3W, BblAeNUTb ADOHEHTY B MONb30OBaHUE Ha Nepuog OencTBust
HoroBopa AGOHEHTCKMIN HOMEp W/Wnn YHWKanbHbIA KOA4 MAEHTUMUKALMKM U okasbiBaTb ABOHEHTY Ycnyru B
COOTBETCTBMU C 3aKka3aHHbIM UM No [loroBopy nepeyHeM n obbemom.

10.3. OpranunsoBaTb GecnnaTHOE U KPYriioCyTOYHOE KOHCYNbTMPOBaAHME MO BOMPOCaM MOfb30BaHUA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpeaocTaBnsaTb nHbopmaumio o Tapudax Ha Ycnyru, 30He paguonoKpbITUS CEeTw,



HacTponkax ABGOHEeHTCKOro 06opyaoBaHWst ONA MOMb30BaHWUS TeNeMaTUY4eCKMMW YCryramy CBsi3W, COCTOSIHUM
INnuesoro cyeta ABOHeEHTa 1 0 3ag0MKEHHOCTY Mo onnaTe Ycnyr.

10.4. MpepocTtaBute ABGOHEHTY BO3MOXHOCTb KpPYrfOCYyTOYHOro OecnnaTHOro Bbi30Ba 3KCTPEHHbIX OMepaTMBHbIX
Ccnyx6, B TOM Yncne: noxapHom oxpaHbl, MUK, CKOPOM MEOULMHCKON NOMOLLWN, aBapuUNHOM ra3oBOn CRyx0Obl -
nocpeacTtesoMm Habopa Homepa, eouMHOro Ha Bcen Tepputopum Poccum gnst Kakaow 3KCTPEHHOW onepaTMBHON
CNyx06bl.

10.5. B oTHOwWeEHUN ABGOHEHTOB — OPUONYECKMX NUL (MHAMBMAYaNbHbIX NpeanpuHuMatenen) OnepaTtop obsi3aH
npoBepATb cBeAeHus, ykasaHHble B n. 8.10. HacToawmx Ycnosuin. Ecnu Takne cBefeHUs OTCYTCTBYIOT UMU He
ABNSTCA AocToBepHbIMK, OnepaTtop 06513aH He OKa3biBaTb B OTHOLLEHUW AaHHOro ABOHEHTCKOro Homepa Ycnyru,
0 4yem yBegomnseT AOOHeHTa - topugnyeckoe nuuo (MHAMBWAYanbHOrO MpeanpuHMMaTensl), U B cryyae
OTCYTCTBMS OTBE€Ta B YCTAHOBMEHHbIA CPOK WCKMYaeT u3 [oroBopa ykas3aHHbIi ADOHEHTCKUA HOMeEp,
BblgeneHHbIi Onepatopom.

10.6. BbicTaBnATe ABGOHEHTY cuyeTa 3a OKasaHHble YCnyrM Ha OCHOBaHuM nokasaHun ACP B nopsake,
npeaycMOTPEHHOM HACTOSALLMMK Y CNOBUSIMU, MO peKBM3uTam, ykasaHHbiM ABoHeHTom B [loroBope.

10.7. TpyHumaTe HeobxoAuMMble OpraHU3auMOHHblE Mepbl ANs 3alWTbl NepCcoHaNbHbIX AaHHbIX ADOHEHTa U
cobntoaaTtb MHbIE YyCTaHOBMEHHbIE TpeboBaHUA k obecneveHmnto KOHpMaeHLManbHOCTU cBeaeHnn 06 ABoHeHTe.
10.8. CobntogaTe ycTaHoBneHHble OnepaTtopom CpoK M NMOPSAOK YCTPAHEHMS HEMCNPAaBHOCTEN, NPENATCTBYHOLLMX
Nonb30BaHWIo Ycnyramu.

10.9. OnepaTtop ocBoboxgaeTcsas OT OTBETCTBEHHOCTM 3a HEWUCMOSNIHEHWE WM HeHagnexaiiee WCMNofnHeHue
NPUHATLIX Ha cebs 06sa3atenscTtB Mo [oroBopy, €cnvM UxX HEWCNOSIHEHME WM HeHagnexailee WCMoNHeHne
NpOn30LLII0 BCNeACTBNE 0OCTOATENLCTB HEMPEOAONMMOM CUIbl UK B CBA3W C AeNCTBUSMU ADOHEHTA.

10.10. VMHdopmaumsa o 3akmoudeHHbix [oroBopax npegoctasnsetcs ABOHEHTY Cnocobom, onpeaerneHHbIM
OnepaTtopom - 4epe3 NepcoHUMUMpoBaHHYD cuctemy camoobcnyxmBaHus OnepaTopa, a Takke Mo agpecy
3MNEKTPOHHOWM MouYThI, yKasaHHoMy B [oroBope, ecnv AGOHEHTOM BbIOpaH Takon cnocob npeaocTaBneHus
nHdopmaumm.

10.11. B cny4dae npuBneveHnss OnepaTtopom TpeTbero nuua Ans ocywectBneHuss ¢ ABOHEHTOM-AOMMKHUKOM
B3aMMOJENCTBMSA MO BO3BpATY NPOCPOYEHHON 3ad0rmkeHHocTH, Onepatop nnu nuuo, AeNCTByOLEee OT €ro UMeHu
n (unu) B ero nHTtepecax, ysegomnsier o6 atom ABOHEeHTa-4OIMKHMKA B TedeHue Tpuguatn paboymx gHen nytem
HanpaBneHna no noyte O6eCcKOHBEPTHbIM OTNpPaBleHMEM UMM  MNPOCTbIM  MMCbMOM  COOTBETCTBYHOLLENO
yBEAOMIEHNSI.

10.12. lMpun okasaHWM TenemaTU4YecKux ycrnyr, ycnyr no nepegade gaHHbix Onepatop obs3aH okasbliBaTb YCnyru
ABOHeHTY-rpaxgaHuHy 6e3 B3vMaHusa nnaTbl B 4acTu NpPefocTaBNeHUs JOCTyna K caWTam B ceTu "MHTepHeT",
WHOPMALIMOHHBIM CUCTEMaM W MNporpaMmam Afis SMEKTPOHHbIX BbIYMCIMTENbHBIX MALUWH, BKIHOYEHHbLIM B
nepeyvyeHb OTEYECTBEHHbIX COLMANbHO 3HAYUMbIX WHEOPMALIMOHHBIX PECYPCOB B MOPSiAKE, Ha YCMOBUAX WU
cnocobamu, yCTaHOBMNEHHbIMU AENCTBYHOLLUM 3aKOHOAATENBCTBOM O CBA3M.

Pa3pen V. PacuyeTtbl

Crtatbs 11. Tapudbl (UeHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrn, lNopor coeauHeHus, EgmHuua Tapudpuvkauum Ycnyr v nopsagok onnartbl HernornHou
EonHuubl Tapudumkaumm yctaHaesnuearTcsd OnepaTtopoM camocToAaTeNnbHO B TapudHbix nnaHax. Kpome Toro, B
TapudpHoM nnaHe copepxaTcsi CBedeHUs O Cpoke U Tepputopun ero pencteus. [lopsaok Tapudukaumu
coeguHeHun B PoymuHre pasmelyaetcs Ha cante OnepaTopa.

11.2. 'Hcbopmaumsi 0 OEACTBYIOLLMX U HOBbIX TapudHbix nnaHax OnepaTtopa npegocraBnsaeTcs B Mectax paboThbl
¢ ABOHeHTaMn U PO3HUYHOW peanu3aumm ToBapoB K Ycnyr OnepaTtopa, a Takke MOXeT pacnpoCcTpaHATbCH
OnepaTtopom MHbIMK cniocobamu, B ToM yncrne Ha Cante OnepaTopa.

11.3. Mpw 3akntoyeHmmn [JoroBopa B COOTBETCTBMM C HACTOALWMUMK YCroBusaMu ABOHEHT yKkasbiBaeT BbIOpaHHbIA UM
n3 npegnaraembix Onepatopom TapudHbIN MNaH, KOTOPbIA CTAHOBUTCH HEOTHLEMITEMOM YacTbio [loroBopa.

CraTtba 12. MeToAbl pacyeToB

12.1. MNpyMeHUMbI NpU OkasaHuM YCryr MeTof pacyeToB ykasbiBaeTcsa B [loroBope (u/wnun TapudHoM nnaxe).
OcHoBaHUA NpMMeHeHUsa meToda MoryT onpeaensitbes OnepaTtopoM M ycTaHaBnuBaTbCs B TapudHbIX nnaHax, a
Takke OoBOAATCS A0 cBeaeHust ADOHEHTa UHBIM CNOCOOOoM.

12.2. ABaHCOBbIN MeTOoAd pacyeToB. [lpy aBaHCOBOM MeTode pacyeToB YCnyrum okasbiBalTca B 0Obeme
BHECEHHbIX AGOHEHTOM AEeHEXHbIX cpeacTB. ADOHEHT A0 Havyana okasaHust YCnyr BHOCUT Ha JIMLeBon cyeT aBaHC
(mnatex), obpasyrowmin Ha JlnueBom cyete onpegensembin OnepaTtopomM MOMOXUTENbHBIN OCTaToK. PacuyeTbl ¢
ABOHEHTOM NMpoU3BOJATCS 3a (PaKTUYECKM OKasaHHble B PacyeTHOM nepuoae YCnyrn ¢ y4eTOM BHECEHHOW paHee
cyMmmbl aBaHca. CyMMbl aBaHCOBbIX MraTexen onpegenstoTca cammm ABGOHEHTOM, Ucxoasa U3 npegrnonaraemoro
ob6bema noTpebneHns 3akasbiBaeMbix YCnyr n BblopaHHoro TapudHoro nnaxa.

B cnydyae, ecnu aTo NpegycMOTPEHO ycrnoBusMy BblOpaHHOro ABoHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT
nepBbli aBaHCOBbLIV NaTeXx B yCTaHOBEHHON TapudHbIM nnaHoM cymme, nocne vYero OnepaTtop obecneynsaet



OOCTYM K CETU NOABWKHOW CBA3M U HAYMHAET okaszaHue YCnyr.

Bo3obHoBneHne npenoctaBneHns Ycnyr nocrne nepvoda MX HeokasaHus B CBA3M C OTCYTCTBUMEM Ha Jlvuesom
cyeTe NONOXUTENBHOrO OCTaTka NPOM3BOAUTCA NOCre NOCTYNMNeHnUst Ha cyeT unu B kaccy Onepatopa unu B Kaccy
YNONHOMOYEHHOIO NuLa o4epegHOro aBaHCOBOroO nrarexa, obpasytoLero NoNnoXUTENbHbIN OCTaToK Ha JlvueBom
cyete.

12.3. Onnarta Ycnyr nocpeacTBOM OTIOXEHHOro nnarexa. [pu onnate Ycnyr nocpeacTBOM OTIIOXEHHOTO
nnatexa AGOHEHT npomn3BoauT onnaTy 3a hakTMYecKkn okasaHHble Ycnyrm B PacyeTHOM nepmnoae B COOTBETCTBUM
C Hactoawmmu Ycnosusmu. Onnata nNpov3BOAMTCA B COOTBETCTBUM C nepedyHeM, oO6bemMoM MOTpebfeHHbIX
ABOHEHTOM Ycnyr u BbiGpaHHbIM TapuUdHbLIM MIaHOM.

VMcnonHeHve obsa3atenbCcTB No onnarte hakTMyeckn okasaHHbIX Ycnyr obecneunBaeTcsi BHeCeHneM ABOHEHTOM
OEHEeXHOW cymmbl B pasmepe, onpegensemom Onepatopom B TapudHbIX nnaHax. B cnyvae HewcnonHeHus
ABoOHeHTOM 0065A3aTenbCTB MO onnaTte okasaHHbix Ycnyr, Onepatop BnpaBe HanpaBUTb BHECEHHbIE B KayecTBe
obecneyeHns geHexHble cpeacTBa Ha noralleHne obpasoBaBLLENCS 3a00IPKEHHOCTH.

CyMmma k onnaTe 3a (bakTU4eCKM okasaHHble YCcnyru, onpegenseTtcs Ha ocHoBaHuM nokaszaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnNuBaTb NUMUTLI (Npedenbl) KpeantToBaHusa B uenom ans Jlugyesoro cyeta ABoHeHTa
n/vnn ans ogHoro ABGOHEHTCKOro HomMepa u3 BblgeneHHbIX ABOHeHTY Mo ogHomy [lorosopy, npu OOCTUXEHUU
koTopbix OnepaTop UmMeeT NpaBo OrpaHNYMTb UNN NPEKpaTUTb OkaldaHwe Ycnyr no Jluesomy cHeTy unm Takomy
A6oHeHTCkOMY HoMepy (AGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNN BbICTABUTb CYET 3a (haKTU4EeCKu
OKasaHHble YCnyru, KOTOpbI AOMKeH OblTb OMfadeH B CPOK, YKa3aHHbIA B CYETE, W KOTOPbIA He OOIKEH ObiTb
meHee 20 (oBaauaTun) OHEN, cneaylwmx 3a AHEM OKOHYaHns PacyeTHoro nepuopaa,. [Npy He NocTynneHnn B Cpok
Ha cyeT unu B Kaccy Onepatopa vnn B Kaccy YMOMHOMOYEHHOIo nuua AEeHEXHbIX CPEeACTB, AOCTaTOYHbIX Afs
onnartbl oka3aHHbIx Ycnyr, OnepaTop BnpaBe orpaHnyinte O6beM npenocTaBnsAeMblX YCRAyr WMnv MOfHOCTbIO
npekpaTuTb NpegocTaBneHne Ycnyr 4o NOCTYNeHMs COOTBETCTBYIOLMX OEHEXHbBIX CPEACTB Ha CHET UNN B Kaccy
Onepatopa unu B Kaccy YMNONMHOMOYEHHOro nuua. Pasvep numuta (Npegena) KpeouTOBaHWs MOXET
onpegenateca OnepaTtopoM B 3aBUCUMOCTM OT nepedvHsi, obbema u crtommoctn (TapudpHoro nnaHa)
NCNoNb3yeMbIX YCIyr U MHbIX OaHHbIX.

B cnyyae noctynneHusa Ha cyeT unm B kaccy Onepatopa nnm B Kaccy YNOMHOMOYEHHOrO nuua U3MULIHKMX CYMM,
yrnnayeHHbIXx AGOHEHTOM MO BbICTABIEHHOMY CYETY, YKa3aHHbIe U3MULLHUE CYMMbl UCMOMb3YHTCA ANA pacyeToB
3a Ycnyrn, okasaHHble OnepaTtopom 3a MHon PacyeTHbIn nepuoga.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTLCSA NOCPEACTBOM COYETAHMSA aBaHCOBOIO M OTIIOXKEHHOrO nnarexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. Onepatop exemMecsyHo B TeyeHue 5 (MaTu) kaneHaapHbIX AHEN C MOMEHTa OKOHYaHus PacueTHoro nepuoja
BbiCTaBnsieT ABOHEHTYy cYeT B COOTBETCTBUM C BblbpaHHbiM TapudHbIM NnaHoM, 3akasaHHblM ABOHEHTOM
nepeyHem, obbemMom Ycnyr Ha ocHoBaHun nokasaHunm ACP Onepatopa. CuyeT sBnsieTca noaTBepXaeHuem hakra
n obbema okasaHHbIX Ycnyr 3a PacyeTHbIi neprog.

13.2. B teyeHune 10 (Oecatun) paboumnx gHer ¢ MOMeHTa okoH4YaHusa PacueTHoro nepuoga Onepartop obecneunsaet
npegocTasneHne ABOHEHTY cyeTa B nopsgke u cnocobom, onpegeneHHsiM B [loroBope. B cnyvae ecnu AGOHEHT —
dmamyeckoe NULO He cornacoBan B [loroBope MHOW cnocob npefocTaBeHnst cHeTa, CornacoBaHHbIM CocoboM u
agpecoM NpefoCTaBreHUst cyeTa cumTaeTcs nonydveHune cyeta B odmce Onepartopa. B cnyvae ecnu ABGOHEHT —
lopyandeckoe nuuo (MHOMBMAYanbHbBIM NpeanpuHMMatens) He ykasan B [oroBope cnoco® u (unuv) agpec
npefocTaBneHUsl cyeTa, TO COrfacoBaHHbIM CMOcoboM WM (MnNn) agpecoM NpPeLoCTaBMNEHUs cyeTa sBMseTCA
3MNEKTPOHHBIA  agpec NepcoHnUUMPOBaHHON cucTeMbl camoobenyxuBaHua Onepatopa, 4Yepe3 KOTOpyto
ABOHEHTOM — OPMOMYECKUM §MUOM (MHAMBWMAYanbHbIM MpeanpuHUMaTenemM) OCYLLECTBASETCA [OoCTyn K
cBefdeHuAM 06 okasbiBaeMbIx eMy Ycnyrax, pacdetax ¢ OnepatopoM u uHon uHdopmaumm (JIMyHbin kabuHeT).
13.3. CyeT gomkeH bbiTb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOIO B HEM CpOKa.

13.4. HenonyyeHne unu 3agepxka B MonyyYyeHum cyeta AOOHEHTOM He SABMSIETCA OCHOBaHWEM ANS OTkasa OT
onnaTtbl AGOHEHTOM YCnyr Unnm OCHOBaHMEM AN MOSy4YeHUs OTCPOYKM, PacCpPOoYKM Mo onnarte.

13.5. MNpwn npepocTaBneHnn HoBbiX ABOHEHTCKMX HOMePOB AOOHEHTY BLICTABMAETCH CHET, BKMHOYaOWMA B cebs
aBaHCOBLIN W ApyrMe nnaTexu, B COOTBETCTBMM C BbliOpaHHbIM AGOHEHTOM nepedHeMm, obbemMom Ycnyr u
TapudHbiM nnaHom. OnepaTtop Bnpaee He npefocTaBnsATe AGOHEHTY YCnyrm 4o NocTYMNeHUss COOTBETCTBYHOLLNX
CYMM Ha cyeT unu B kaccy OnepaTtopa unu B Kaccy YNONHOMOYEHHOro nuLa.

13.6 WV3BelieHus, yBegomneHuss U gpyrme odwmumanbHbele matepuansl OnepaTtopa MOryT ObiTb NMOMELLEHbI B
kadecTtBe uHcopmaumm 06 Onepatope, npeaoctaBnsieMont AGOHEHTY, Ha CTpaHuLuax coobLeHnin cyeta u/unm B
NepcoHNMUUNPOBaHHbIX cucTemax camoobcnyxmBaHus. CornacoBaHHbiM Mexgy Onepatopom u ABGOHEHTOM
crnocobom HanpaeneHnss AGOHEHTY oduumnanbHo MHgopmauun OnepaTtopa B 9TOM Clyyae CYMTaAETCsl Crnocod
[OCTaBKku cyeTa, onpegeneHHslin B [loroBope, B Nopsiake, YCTaHOBMEHHOM B MNyHKTe 13.2 HacTosWwMX YCroBUN.
YcnoBus Nonb30BaHUSA NEPCOHUMPULIMPOBAHHBIMU CUCTEMAMM CaMOODBCNY>XMBAHWS ONPEeaenstoTCs CornalleHnsIMm
O HUX.

CraTtbsa 14. Onnarta Ycnyr



14.1. Pacuetbl mexagy Onepatopom u ABOHEHTOM npou3BoadATcA B pybnax. B cnydasx, ponyckaembix
OEeVCTBYIOWMM 3aKOHOAATENbLCTBOM, Tapudbl Ha Ycnyrn MoryT GbiTb YCTAHOBMNEHbI B MHOW BamnoTe, Mpu 9TOM
pacdeTbl Npon3BoaATCa B pybnsix no kypcy LUb Poccun, gencteyroliemy Ha gaty NoCTYNneHUs OeHEXHbIX CPeacTB
Ha pacyeTHbI cyeT unum B kKaccy OnepaTtopa unu B Kaccy YMNOMHOMOYEHHOro nuua, nmbo no MHOMY Kypcy,
ycTaHoBneHHoMy OnepaTtopom. VHdopmauus 0 npuMeHMMOM Npu pacyeTax kypce gosoautca Onepatopom [0
cBefeHusa AGOHeHTOB B nopsiake, npegycMoTpeHHOM B . 11.2. HacToawmx Yenosun anst TapudHbIX NNaHoB.

14.2. MOMEHTOM WUCMOMHEHUss [OeHexHoro obssatenbctBa AOOHEHTa CcUMTaAeTCd MOMEHT BHeCeHus
COOTBETCTBYWLUMX [OEHEXHbIX CpeacTB Ha pacdeTHbIi cyeT wunm B kaccy Onepatopa unum B Kaccy
YnonHomMmo4eHHoro um nuua. B cnyyae onnatel Yenyr Kapton Onnatel, Kpome TOro, Heo6xoanmbiM YCITOBMEM
ncnonHeHns ABoHeHTOM aeHexHoro obs3aTenscTea aBnseTca AkTnBaunst KapTebl.

14.3. ABOHeHT npou3BoaWT onnaTty 3a Ycnyru ¢ ykasaHuem Jluuesoro cuyeta ABOHEeHTa u/unu cooTBETCTBYIOLLMX
ABOHEHTCKMX HOMepoB. [ns uenem pacveTa 3a oOKasaHHble YCnyrn ucnosnb3yeTcsi ToT Tapud, KOTopbIn
JencTeoBan Ha MOMEHT YCTaHOBIIEHUSA COOTBETCTBYHOLLErO COEANHEHMS.

14.4. PacyeTbl 3a npegocTaBrieHHble Ycnyrn B PoymuHre nponsBoasTcst no mepe noctynneHus B8 ACP ceBegeHui
06 okasaHHbIX Ycnyrax OT Apyrux onepaTtopoB. B 3aBMCUMMOCTM OT TexHMYeckux ocobeHHOCTen B npolenype
obMeHa nHpopmaumen o6 obbeme okadaHHbIX ABOHeHTY Ycnyr mexay OnepaTopoM U pOYMUHIOBbLIM NapTHEPOM
OnepaTopa cnucaHve OeHexHbIX cpeacTs ¢ JlvueBoro cyeta AGOHEHTa MOXET OCYLLECTBNATLCS C 3a0epXKKOW A0
30 gHen, 4To MOXeT NpMBeCTU k obpasoBaHuio 3agosmkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tlpn NpuUCBOEHUM YHUKAMNbHOrO wuAeHTUdUKaTopa nnatexa Ana uenew onnatbl Ycnyr nocpeactBoOM
NnepeBOfOB AEHEXHbIX CPEACTB, UHOPMALMA O HEM U MOPSOKE €ro yKasaHus B PacrnopsiKeHUsiX O nepeBone
OeHeXHbIX cpefcTs gosoautca OnepaTtopom o cBedeHuss ADOHeHTa B cyeTax, a Takke oducax obcnyxmBaHus
ABOHEHTOB.

14.6. CTOpOHbI MpULWM K COrnalleHunto, 4To cuyeTa-hakTypbl HE COCTaBMnAKTCA MpuM ucnonHeHun [orosopa
ABOOHEeHTaM, He SBMSAOWMMCS HanoronnatenbliMkamMmy Harora Ha [Jo0aBneHHyl CcTouMmocTb, U ABOHeHTam,
0CBODOXAEHHBIM OT WUCMOJSIHEHUST 00A3aHHOCTEN HamnoronnaTenbLyMKka, CBSI3aHHbIX C UCYUCIIEHWMEM W YNnaTon
Hanora Ha 4OGaBMNEeHHY0 CTOMMOCTb, €CMNX COrMnaLlleHNEM CTOPOH He NPeayCMOTPEHO MHOE.

Pazpnen VI. NMpoune ycnosus

Cratbsa 15. Nopsagok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unm crnopbl, KOTOpble MOTYT BO3HUKHYTb, OyayT, MO BO3MOXHOCTM, YPErynmpoBaTbCa nyTem
neperoBopos.

15.2. MNpegbaBneHne AGOHEHTOM npeTeH3un OnepaTopy OCYLLECTBNSETCA B yCTAHOBNIEHHOM 3aKOHOM MOpsiAKe C
NpUNoOXeHNeM  HeobXOAMMbIX  ANs  PacCMOTPEHMSI  MpPEeTeH3Un  OOKYMEHTOB,  BKMo4Yas  OOKYMEHTHI,
noareepxaatome gakTt HapyweHus OnepaTtopomM 0b6s13aTensCcTB no [orosopy.

15.3. Ecnu cormacue no kakum-nmbo npuunmHam He OygeT OOCTUTHYTO B XoAde AocynebHOro yperynupoBaHusi
(nomrMo neperoBopoB 0b6sA3aTenbHO BkMoYawLwero B cebss B cooTBeTcTBUM ¢ PeaepanbHbiM 3akoHOM PO «O
CBs3n» npegbsaBrneHne AGOHEHTOM NpeTeH3un n ee paccmoTpeHne OnepaTtopom) B cyaebHOM nopsiake Bce Cropbl
mexay OnepaTopom 1 AGOHEHTOM - FOPUANYECKMM NULIOM/MHAMBUAYAINBHBIM NPEANPUHUMAaTENEM paccMaTpuBatoTCs
B apOVTpaXkHOM cyae No MecTy HaxoxaeHus Onepartopa, U3 4esTeNbHOCTU KOTOPOro BbiTeKaeT cnop. PaccmoTpeHune
cnopoB mexagy OnepatopoMm u ABOHEHTOM-(U3MYECKMM nuLOM (NoTpebuTenem) MpoM3BOAMTCS B cyge B
COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeMCnonHeHMe UNM HeHaanexallyee UCNoJIHEHNE MPUHSATLIX Ha cebs 06s3aTenbCTB CTOPOHbI No [loroBopy
HecCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENTbCTBOM.

16.2. OnepaTop 065a3yeTcs BO3MeCTUTb ADOHEHTY yLLepb, MPUYMHEHHBIN eMy B Xo4e ucnonHeHus [Jorosopa, ecnuv
WHOW pa3mep oTBeTCTBeHHOCTM OnepaTtopa He YCTaHOBMEH AeNCTBYIOLWNM 3aKOHOAATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMoONMHOW WNW HECBOEBPEMEHHOW onnaTtbl Ycnyr ABGOHEHT-topuauyeckoe nmuo
ynnadmBaeT Onepatopy HeyCcTonKy B pa3mepe 1 npoueHTa CTOMMOCTM HEOMNNayYeHHbIX, ONavyeHHbIX HEe B MOJSTHOM
obbemMe WM HEeCBOEBPEMEHHO OMMayeHHbIX YCNyr 3a KaxAbli AeHb MPOCPOYKM BMMOTb OO0 OHS MOralleHus
3a00/PKEHHOCTU, HO He Oomee cymwmbl, nognexawen onnate. B cnyyae Heonnatbl, HENOMHOW WM
HecBOeBpeMeHHON onnaTbl Ycnyr AGOHeHT-duanyeckoe nuuo ynnadmsaet Onepatopy HeyCcTOVKy B MOPSAKe U B
pa3mepe, yCTaHOBIEHHOM AeNCTBYIOLMM 3aKkoHOoA4aTeNnbCTBOM PO.

16.4. CtopoHa, He WCMOMHUBLUAS WNN HeHaanexawym obpas3om ucnonHueas obssatensctBa no [orosopy,
HeceT OTBETCTBEHHOCTb, ECNN He AOKaXeT, YTO Haarexallee UCMOoNHeHMe oKka3anocb HEBO3MOXHbIM BCNeacTBre
OENCTBUST  HENpeodonMMOW Cunbl (T.e. 4pes3BblMalHbIX W HenpegoTBPaTUMbIX MPU  Aa@HHbIX  YCINOBUSX



00CTOATENBLCTB), HaxXoOsLENCA BHE KOHTPONSl CTOPOH M HEMoCpPeaCTBEHHO MOBMUSBLUEN Ha BO3MOXHOCTb
ncnonHeHnst 0basaTenscTB. [py YpesBblHaHbIX CUTYaLUSAX NPUPOLHOrO U TEXHOreHHoro xapakrepa OnepaTop B
COOTBETCTBMM C 3aKOHOOATENbCTBOM BrpaBe BPEMEHHO MpekpallaTb UNu orpaHvynBatb ABGOHEHTY oOkasaHue
Yenyr.

16.5. lNpu BO3HMKHOBEHUN OBGCTOATENLCTB HenpeogonMmon cunbl (“dpopc-maxop”), cTtopoHa no [oroBopy, He
UMerLLLas BO3MOXHOCTU BbINONHATE 0683aHHOCTM no [JoroBopy, AOMKHa He3aMeanuTernbHO HanpasBuTb APYrown
CTOpPOHE yBEAOMIIEHME O CMy4YMBLUEMCS, O MPUYMHAX CIYyYMBLUEroCs, CO CCbIIKOW Ha [OOKYMEHT, BblAaHHbIN
COOTBETCTBYIOLLUMM HE3aBUCMMbIM KOMMETEHTHLIM OpPraHoM, NOoATBEPXKAANLWMIA HanmMune N MpOLOIKUTENBHOCTb
OencTemst 06CcToATENBCTBA HENPEOAONTMMON CUTbI.

16.6. B Tom cny4yae, ecnu Ang oTaenbHbIX KaTteropun ABOHEHTOB 3aKOHOM MpeayCMOTpeHbl oba3aTtenbHble
npaeuna, ycTaHaBfMBalOLWMNE WHble OCHOBaHWS U Mpedenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C
N3NOXEHHbIMWU B HAcTOSILLEN cTaTbe, TO B OTHOLIEHUM Takmx ABOHEHTOB NPUMEHSIOTCS NpaBuna, YCTaHOBIEHHbIE
3akoHoOM. B cny4yae, ecnu otaenbHbIe NONOXEHMSA HACTOALLMX YCNOBUA B COOTBETCTBUM C 3aKoHoAaTenscTsoMm PO
HENPUMEHMMbI AN Kakon-nmbo kateropnn AGOHEHTOB, TakMe NOMNOXKEHWA He NOANeXaT NPUMEHEHUIO ANst 4aHHOW
kaTteropun AGOHEHTOB.

CraTtba 17. BHeceHue nsameHeHun B nepeyvyeHb Ycnyr, Hactoswme YcnoBus n uHble ycnoeus [loroeopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHom OnepaTopoMm MoOpsake M3MEHWUTb WUCMOMb3yeMbll nepedyeHb YCnyr,
CETEBbIX aQpeCcoB, K KOTOPbIM OH MMEET JOCTYN Npu OKasaHWu TenemMaTUyYeckmx ycrnyr cBasn, AGOHEHTCKMIA HOMEpP
n/vnn TapudHbIn nnaH, yegoMmms 06 atom Onepartopa MMCbMEHHO UMK B MHOW yka3aHHowm Onepatopom copme (B
TOM 4uCre C WUCMOMb30BaHMeM cpeacTB akcumunbHoOM cBdA3u, SMS-coobuleHnn, ronocosbix w/unu Internet-
cepsucos Onepartopa).

17.2. OnepaTop BrnpaBe BHOCUTb MNPEANOXKEHNSA MO U3MEHEHMIO U/MINN JOMOSHEHMIO HAcToAWMX Ycnosui, [loroBopa,
B TOM 4ucne nyteM HanpaeneHuss AGOHeHTYy SMS-cooOLieHnin ¢ NpeanoXxeHnem no U3MEHeHUIo nopsigka onnartbl
YCNyr CBSA3M C MOMOLLbLI0 TapudHbIX Onuun. M3ameHeHne HacTodAwmx Ycnosun, [oroBopa ocyllecTBrsieTcs B
NMCbMEHHON hOpME NMYTEM 3aKITHOYEHUS JOMONHUTENBLHOrO COrnaLlLIeHUs Unu NyTeM COBEPLLUEHUS KOHKMIOAEHTHbIX
OEeVCTBUA, MepeyvyeHb W MOPSAOK COBEPLUEHMS KOTOPbIX YCTaHaBnvMBaeTcsa B npeanoxeHun Onepatopa no
N3MEHEHWIO W/UNn AoNosHeHWIO Ycnosui, [loroBopa. 3aknioveHnem JONONHUTENBHOMO CornalleHms B MMCbMEHHOM
dopme npusHaeTca obmeH CTOpoHamMyM [OKyMEHTamMu, B T.4. B 9NEKTPOHHOW chopme, unm B MHOM (OopMme,
No3BONSAIOLWLEN B HEN3MEHHOM BUAe BOCMPOM3BECTU Ha MaTepuanbHOM HOcUTene coaepXaHve OOMOSHUTENbHOro
cornalleHnss C YCnoBMeM [OOCTOBEPHOro YCTaHOBIMEHUS nNuua, BbIpasuBLUEro BOMIO Ha 3akyeHue
OOMONHUTENBHOrO cornawenus. MiameHeHne OnepatopoMm ABGOHEHTCKOro HoMepa Npou3BoauTCs C cobnogeHnem
nopsaka, yCTaHOBIEHHOro 3aKkOHOAAaTeNbCTBOM O CBA3W. YCTaHOBIEHWe U nameHeHne TapudoB Ha YCnyrn U UHbIX
LEHOBbIX YCNOBUI NPOU3BOAMTCH B NOpsAKe, NPeayCMOTPEHHOM N. 17.3 HacToSALWMX Y CroBUiA.

17.3. Tapudbl Ha Ycnyr, B TOM vucne Tapud, UCNonb3yeMbll AN OnnaTthl HENOMHOW eAUHULIbI TapuduKkaumm,
yCTaHaBMNMBalTCH, B TOM 4ucre usmeHstotcs, Onepatopom CBS3W CaMOCTOATENbHO, €CMM WHOW MOopsgoK He
yCTaHOBMEH 3akoHogaTensCcTBoM Poccuiickon degepaunm.

Onepatop n3BellaeT ABOHEHTOB O BBEAEHUW yKa3aHHbIX U3MEHEHUI He MeHee YeM 3a 10 kaneHaapHbIX OHEN 00
MOMEHTa BCTYNneHus ux B CWUy B MOpsdke, YCTaHOBMEHHOM 3akoHopaTensctsBom P® u  [orosopowm.
WHdpopmmnpoBaHne ABOHEHTOB-LOPUAMYECKUX UL, 00 M3MeHeHun TapudoB Ha YcCnyrm npou3BoguTcs MyTem
pa3MeLLEeHns COOTBETCTBYIOLNX M3BeLLeHnA Ha Calite OnepaTtopa, ecnu MHon cnocob He CormnacoBaH CTOPOHAMMU.
JononHuteneHble n3BelleHns ot OnepaTtopa, B TOM 4Mcrie O HOBbIX Tapudax, MOryT HanpasnsTbCA WHbIMU
cnocobamu, ycTaHOBNEHHbIMM OnepaTtopoM, B TOM YKCIe NyTEM pas3MeLLeHust MHPOPMaLun B cHETaxX 3a OKa3aHHble
Ycnyrn. V3BelwleHne O BBeAEHWMM YKa3aHHbIX W3MEHEHUIM Takke OCYLEeCTBNAeTCd B MecTax obcnyxmBaHus
ABOHEHTOB B Crny4asix, €Cfn Takon cnocod M3BeLLeHNs NpegycMOTPeEH B kavyecTBe 0653aTenbHOro B COOTBETCTBUM C
3aKOHOAATENbLCTBOM.

YBegomneHusi, Hanpasnsemble OnepatopoM unv nULOM, AENCTBYIOLMM OT €ro UMEHM U (UNn) B €ro uHTepecax,
ABOHEHTY-AOIMKHMKY B LIENsX Bo3BpaTa NPOCPOYEHHOW 3adO0IPKEHHOCTM, BKMOYAs yBEOOMIIEHWs, yKa3aHHbIe B M.
10.9 HacTosIWMX YCrnoBuiA, MOTyT ObITb NOAMNCAHbI C UCTMIONb30BaHNEM (haKCMMMUITbHOTO BOCTPOM3BEAEHUS] MOANUCU
YMONTHOMOYEHHOro nuua.

Kpome Toro, Onepatop Bnpase B OOHOCTOPOHHEM MOpsAKe onpefenstb U U3MeHATb nepeyeHb YNOMHOMOYEHHbIX
nmu.

Cratba 18. NpekpaweHne [loroBopa

18.1. AGOHeHT BnpaBe OTkasaTbCA OT AanbHeuwero ucnonHeHus jorosopa, npousseas Bce pacdeTbl U noaas
3asaBneHne Onepatopy. OOHOCTOPOHHWI OTKa3 MOXET ObITb 3asBMEH B OTHOLUEHWM UCMOMb30BaHWUS OOHOro Unu
HecKonbknx ABOHEHTCKMX HOMEPOB, NPX 3TOM pacyeTbl ¢ OnepaTopom NPOU3BOAATCA B COOTBETCTBYHOLLEN YACTU.

18.2. C momeHTa oTkasza ABOHeHTa OT wucnonHexHus [oroBopa wnu pacTtopXeHus [oroBopa Mo Apyrum
OCHOBaHUSAM, 00a3aTenbCTBa CTOPOH CUYMTAOTCA NpeKpalleHHbIMU MOMHOCTBIO MM B COOTBETCTBYIOLLEN YacTu 3a
ncknoyeHmem o06a3aTenbLcTB ABOHEHTa, CBA3aHHbIX C ONMaToln oka3aHHbIX, HO He onnaveHHbIX AGOHEHTOM Ycnyr.



OctaBwascs nocne wucnonHeHnss ADOHEHTOM 00A3aTenbCTB MO OonnaTe OKa3aHHbIX YCNyr pasHuua mexagy
onnayeHHonM no [loroBopy CyMMOM W CTOMMOCTbKO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [orosopa Ycnyr
Bo3Bpallaetcs Onepatopom onpeaerneHHsM AGOHEHTOM CNOCcOBOM 1 MO YKa3aHHbIM UM PEKBU3MTaM MpU YCrOBUM
BbiNnonHeHnss AboHeHTOM TpeboBaHun depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npotmBogencTasum
neranmsaumm (OTMbIBaHWIO) AOXOA0B, NOSTYYEHHbIX MPECTYMHbIM NyTEM, U1 PUHAHCUPOBAHUIO TEPPOPU3MA».

18.3. B cnyyae npuHATMA pelwenns o6 oTkaze ABOHEHTY B BO3BpaTe pasHuUbl Mexay onnadeHHon no [Jorosopy
CYMMOMW UK CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHuss [oroBopa Ycnyr (octaTka aBaHca),
npegycmoTpeHHoro n. 11 c1. 7 ®egepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTtMBOoOoenCTBUM
neranusaumn (OTMbIBaHUIO) [AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTEM, U (UHAHCUPOBAHWIO Teppopuamay,
Onepatop HanpaBnsieT AGOHEHTY WHopMauulo O gaTte U MpUYMHAxX €ero MPUHATUS OOHWM M3 CnegyroLmx
cnocoboB: NocpeacTBOM CMC-COODLLUEHUSS UMM NMUCbMA, OTMPABIIEHHOIO MO 3MIEKTPOHHOW noyTte (Mpy HanMyuum
TEXHUYECKOW BO3MOXHOCTH), NMBO NucbMa, OTNpaBNEHHOro No agpecy perncrpauun ABOHeHTa.



