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Paspen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusi okazaHust ycryr nogswxHon cesasm «MTCx» n ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umenytotcs
— YcnoBus) paspaboTaHbl B COOTBETCTBMM C [paxgaHckum kogekcom Poccunckon depepaumm, 3akoHOM Poccuinckom
depepaumm "O 3awmTe npas notpedbutenen”, degepancHoiM 3akoHoMm "O cBs3un”, MNpaBuna okasaHus ycnyr NOABMKHON
CBSI3M W PErynvpyloT OTHOLUEHMS MO OKa3aHWIO YCIyr MOABWXHOM pagnotenedOHHOW CBA3M, TeremMaTUyecKux ycnyr
CBS3M, YCNyr CBSA3W MO nepegave OaHHbIX, OKa3blBAaeMbIX C MCMOMb30BaHMEM CETU MOABWXHOWN CBA3WN (danee - Ycnyru
OnepaTtopa), ycnyr cnyTHMKOBOTO TeNeBnaeHus (aanee - Ycnyru BelwaTtens), a Takke MHbIX COMPSPKEHHBIX C HUMUK YCIyr
(cepBucHoe, MHOpMaLIMOHHO-CNPaBOYHOE OOCNYXNBaHME, OCTYM K YCIyraMm KOHTEHT-NPOBanaepoB 1 Ap.).

HacTtoswme Ycnoeusa yctaHaBnuBatoTcs Onepatopom (B oTHoweHun Ycnyr Onepatopa) n Bewatenem (B OTHOLIEHMM
Ycnyr Bewarensa) camocTtoaTenbHo, SBNATCA NybnnyHon odepton u mMoryT 6biTb NpUHATEI ADOHEHTOM HE MHave Kak
nyTeM npucoeauHeHns K HUM B Uenom. Hacrtoswwme Ycnosus, a Takke npeanoxeHns ob nx mameHeHun (odepra)
pasMeLlatoTcsa Ha canTe Onepartopa.

1.2. HacTosiwme YcnoBus He pacnpoCTPaHAKTCHA Ha OTHOLLUEHWs CTOPOH MO BOMPOCaM, CBSI3aHHLIM C NpuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyru Onepatopa u ycnyrm Bewatena He MoryT ObiTb ucnonb3oBaHbl AGOHEHTOM 06e3 AOMONHUTENLHOrOo
NMCbMEHHOro cornacosaHus ¢ OnepaTtopom Ans NpoBedeHUs NoTepen, roiocoBaHMN, KOHKYPCOB, BUKTOPUWH, peKramsbl,
OMNpPOCOB, MacCOBbIX PACCbINIOK COOOLLEHWIA, YCTAHOBKM LUMIO30B ANs OOCTyna K CeTM 3MeKTpocBsA3M U VHTepHeT-
TenedgoHnn, MaccoBoKn reHepaumn Tpaduka un T.0.

1.4. Ycnyru cBasm npegoctasnsoTcs OnepaTopoM Ha OCHOBaHMU AeNCTBYOWMX nuueH3un Onepartopa, B T.4.
cnegyrowmx nuueHsnin Ne 101246 ot 25.07.2012, Ne 101248 ot 25.07.2012, Ne 134508 o1 26.10.2015, Ne 137567 ot
15.02.2016, Ne 147353 o1 29.12.2016, Ne 150056 ot 17.04.2017, Ne 150061 ot 30.03.2017, Ne183415 ot 16.07.2020, ,
Ne183420 ot 16.07.2020, BblgaHHbIX PefepanbHON cryxbon No Haa3opy B cdepe CBA3N, MH(POPMAaLIMOHHBIX TEXHOMNOMMN
1 MaccoBbIX KOMMyHUKauWi. MMonHeIV nepeyeHb nuueH3nn OnepaTtopa pa3smelleH Ha Cavite OnepaTopa u goBoguTcs 4o
cBefeHusa AGoHeHTOB B MecTax obcnyxmnsaHms AGOHEHTOB, B T.4. Npu 3aknoveHmm [Jorosopa.

Ycnyru cnyTtHukoBoro TB npepocTtasnsoTca BewaTtenem Ha ocHoBaHum nuueH3mm Cepusa TB Ne 25810 ot 03 ceHTAGps
2014 r., BbigaHHON PepepanbHoW cnyxbon No Haasopy B cdepe CBA3M, MHADOPMAaLMOHHBLIX TEXHOSOMMA U MaCCOBbIX
KOMMYHMKaLNIA.

CraTtbA 2. TepMUHbI U ONpeaeieHUs, UCNOJIb3yeMble B HAaCTOALWMX YCNOBUSAX

Bce 3aronoBku pasgenoB (cTaTen) MCNoNb3ylTCA B HACTOAWMX YCMOBUSIX UCKMOYUTENbHO Ans  yaobceTea
NCNONb30BaHUA (NPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT Ha TONKOBaHUE HACTOALLMX Y CrOBUIA.

2.1. A6oHeHm — U3MYeckoe UK pUaNYEecKoe NUUO, MHOMBMAYaNbHBIN NpeanpuHUMaTenb C KOTOPbIM 3aKM4YeH
[oroeop ¢ BblaeneHnem He meHee ogHOro AGOHEHTCKOro Homepa.

2.2. AboHeHmMcKull Homep — TenedoHHLIN HOMep, Bblaensembli ADOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLHO
KOTOpOro npoussoautca naeHTndunkauns AGOHEHTCKOro 06opygoBaHUs C yCTaHOBNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmMckoe o6opydogaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKMX YCTPOWCTB, BKMtovas TB-npuctaBky nnm
CAM-moaynb, aHTEHHY U T.M., No3Bonsowmx ABoHeHTy nonyyaTe Ycnyru Onepatopa v Bewarens.

2.4. Akmueauusi Kapmsbl Onnamei - onpegeneHHas OnepaTtopomM NocrneaoBaTenbHOCTb AENCTBMIA Bnagenbua KapThl,
pe3ynbTatoM KOTOpbIX fABMseTcs onpegeneHve OnepatopoMm JlMueBOro cyeta M yBenuueHWe Ha HeM ocTaTka Ha
BEMNMYMHY HOMUHara ucnorb3oBaHHon KapThbl.



2.5. Akmueauyus Ycnye Bewamens — onpeaeneHHas Belwatenem nocnegoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopas
3aknoyaeTca B TOM 4ucne B npuBedeHun ABOHeHTckoro obopydoBaHus B pabodee COCTOsHME, MNO3BOMSHOLLES
OCYLLEeCTBMNATL AEKOAMPOBaHWE CuUrHana TeneBU3UOHHBLIX MnporpaMm B Lenax obecrneveHns poctyna K Ycnyram
BewaTtens.

2.6. ACP — aBTOMaTM3upOBaHHasa cCUCTEMa pacyeToB, MpeacTaBnswowas cobon annapaTHO-NPOrpamMMHbIA KOMMEKC,
npegHasHa4YeHHbln Ansg obecneyeHns aBTomaTM3aumy pac4yeToB ¢ aboHeHTamMu u/unm nonb3oBaTenamu YCnyr, a Takke
ans yyeta u obpaboTkn nHdopmaumm 0 NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.7. Bewjamenb — O6LIECTBO C OrpaHMYeHHOM OTBETCTBEHHOCThIO «LlndpoBoe TenepagmosellaHme» (r. Mocksa,
yn.WenkuHa, . 51/4 ctp.1), okasbiBaowee AGOHeHTam naTHble YCNyrM CMYTHUKOBOIO TeneBMOEHWs, ABrsiolieecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.8. Basoesbil nakem — NakeT, BKMOYeHMe KOToporo B NMoanucky aBnsieTcst 06s3aTenbHbIM YCNOBUEM ONS BKIIOYEHUS B
Moanucky JononHUTENbHbIX NakeToB.

2.9. Hozoeop — cornaweHne mexgy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3AHOM OKasaHWuM YCRyr,
3aKknioyYeHHoe B COOTBETCTBUM C HacToswwmmu Ycnosusmu (B T.4. BblbpaHHbIM ABGOHEHTOM B COOTBETCTBUM C
HacToAWwMMM YcnoBusamMn TapuHbiM npeanoxeHneM, obCnyxuMBaHWe Mo KOTOPOMY MPOU3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepartopa u TapudHoro nnaHa BewaTtens).

2.10. JonosHumenbHbIl nakem — [lakeT, BKMoYeHUe KoToporo B [lognucky BO3MOXHO TOMbKO MPW BKMAOYEHUUN B
Mopnucky BasoBoro nakera.

2.11. EduHuuya mapudpukayuu Yciyz — eavHuLa u3MepeHuss obbema okasaHHbIX YCRnyr, CTOMMOCTb KOTOPOM
yctaHaBnmBaeTcs OnepaTtopom (B oTHoweHun yenyr OnepaTopa) n Bewartenem (B oTHoweHun yenyr Bewartens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KOTOPOMn CyLleCcTByeT NOATBEPXAEHHas
OnepaTopoM TexHN4YecKasi BO3MOXXHOCTb NPeAoCTaBneHns YCnyr, okasbiBaeMbIX C UCMONb3oBaHnem SIM-kapTbl.

2.13. 3o0Ha nokpbImusi cnymHuka — JYactb Tepputopun PP, B npegenax KoTopon obecnevmBaeTcs ypOBEHb CUrHaNoB
CO CnyTHWKa, Heobxoaumbln Ans UX Npuema C 3afaHHbIM KayeCTBOM, a TakKe rapaHTUpyeTcs CrnocobHOCTb npuema Ha
Bxoge VIC3 curHanos ot 3emHown ctaHuun (Tenenopt CHTB), obnagatowen onpegeneHHsIMM napaMmeTpamu.

2.14. Kapma Onnamsi (Kapma) — viomBrayanbHO ONpeaeneHHbIn HOCUTENb, UCMONHSEMbIV B BUAE NNACTUKOBOWN KapThl
unn B MHom onpegensemom OnepaTtopom Buae, yCTaHOBMEHHOrO HOMUHanNa, cogepxaiimn nHdopmaumio, Heobxoanmyo
anst nposegeHua AktuBauum Kaptel (B T.4. cpok AktuBaumm KapTbl). Vicnonb3yetca gna onnatel Ycnyr. B crniyyae ecniu
AOOHEHTY OKa3sblBannCb MHbIE COMPsSPKEHHble C HUMKU ycnyrk, Onepatop BnpaBe HanpaBWTb CpPeAcTBa Ans onnaThbl
OaHHbIX YCIyr.

2.15. Kodoeoe cnoeo -— ykasbiBaemass AOOHeHTOM B YycTaHoBneHHol Onepatopom u Bewatenem dopme
nocrneagoBaTenbHOCTb cMMBOIOB (ByKB, Lndp), cnyxawas ana ngeHtudukaumm AGOHeHTa Npu ucnonHeHnn [Jorosopa.
2.16. Jluyeesol c4em — aHanuTudeckui cyeT B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX CpeacTBax, UCMOSb3yeMbIX
BewaTtenem, cnyxawun ans ydeta obbema OkasdaHHbIX YCRyr, MOCTYMMEHUS U PacxOdoOBaHMSA OEHEXHbIX CpeacTs,
BHECEHHbIX B c4eT onnaTtbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObITb BblAENEHO HECKONbKO JIMLEBbBIX CHETOB.

2.17. Onepamop — lMybnuyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.MapkcucTckasi,
A.4), okasblBaloLLee yCcrnyru CBA3M Ha OCHOBAHWUM NULIEH3UI, SBNSOLeecs cTopoHon no [JoroBopy ¢ AGOHEHTOM.

2.18. MMakem — COBOKYNHOCTb Tenenporpamm (TenekaHanos), pacnpocTpaHsieMbix Belwjatenem B npouecce oka3aHus
AboHeHTaM Ycnyr Bewartens. lNMonyyeHuve poctyna Kk npocmoTtpy [laketa, nytem [Mognuckn ABGOHeHTa, sBnsieTcs
ycnosuem nonyyenus AboHeHToM Ycnyr Bewarens.

2.19. Modnucka — koMbuHauus (Habop) MakeToB, BbibpaHHbIX ABGOHEHTOM, nonyuyeHve ycnyr Beuwiatens B coctase
KoTopbix ABOHEHT 06s3yeTcs onnaynsaTb.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHu C Yy4yeTom TpeboBaHui
3akoHogaTtenbcTBa P®, No ncreyeHnn KoToporo NPoJoIHKEHNEe YCTaHOBNEHHOrO CoOeUHEHNS SBSIeTCA OCHOBAHWEM [11S
Havana Tapudukalmmn Ycrnyr.

2.21. lNonb3oeamenb — Noboe dusnyeckoe nMUo, He 3akntoumsiee ABGOHEHTCKMI JOrOBOP, HO CMOCOGHOE Mony4vatb
Ycnyrun nocpeacTtBoM UCnonb3oBaHua ABOHEHTCKOro obopyaoBaHus.

2.22. PacyemHsblili nepuod — nepuog BpeEMeEHM, 3a KOTOPbIA onpeaenseTcs akTM4Yeckn Nosy4eHHbI 1 onnadYnBaemMbli
ABoHeHTOM obbem Ycnyr. Ecnm nHas npodomkutensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN nepuog cuMTaeTcs paBHbIM OAHOMY MecsLy.

2.23. PoymuHe — npegocrasnsgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHeHneM ykasaHHon B [loroBope SIM-
KapTbl MONb30BaTbCs Ycnyramu, okasbiBaeMbiMW APYIIM OMNepaTtopoM CBfA3W, C KoTopbiM y AGoHeHTa [oroBop He
3aknoyeH. [MogpobHas uWHgopMauus o TeppuTopMM W HAMMEHOBAHWUSIX OMepaTopoB CBA3W, rae ADOHEHTY
npepocraesnseTcsa PoymuHr, ykasbiBaeTcs Onepatopom Ha Cante Onepartopa.

2.24. TapugHbil nnaH Bewyamessi — COBOKYNHOCTb LIEHOBbIX YCIOBMI, HA KOTOpbIX BewaTtene npegnaraet AGOHeHTY
Nnosib3oBaTbCA OOHOW MMM HecKoNbknmmn Ycnyrammn BewaTtens.

2.25. TapudpHbIli nnaH Onepamopa — COBOKYMNMHOCTb LIEHOBLIX YCNOBUIA, Ha koTopbix Onepartop npeanaraet AGOHEHTY
nonb3oBaTbCsA OAHON NMBo HeckonbkMMu Yenyrammu OnepaTopa.

2.26. TapugHOoe npedsioxeHUe - COBOKYMHOCTb LIEHOBbIX YycrioBui. Mo cmbicny HacToswmx Ycnoesuin TapudHoe
npegnoxeHve npegycmatpuBaeT OTAenNbHbIi TapudHbin nnaH Onepatopa u  TapudHbli nnaH  BewaTtens,
onpegensioLme ycrnoBus 1 nopsaok nonyyveHus ycnyr Onepartopa v Bewartens.

2.27. Ycnyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyeu Bewamenss — ycnyrm COyTHAKOBOrO TENEBUAEHWUSI W/WMW UHbIE COMPSPKEHHBbIE C HUMMK  YCNyTH,
okasblBaeMble Bellatenem HenocpeaCcTBEHHO W/MMM C NPUBMAEYEHUEM TPeTbUX NnuL (CepBUCHOE, MHOPMAaLUOHHO-
cnpaBoYHOe 0OCNyXMBaHWE U T.M.), BKNOYawoLwme B cebs:

- ycnyrn no BellaHuio (pacnpocTpaHeHuto) MNMakeTa TenenporpaMmm, B TOM Yucre no npefocTaBneHuo AocTyna K
npocmoTpy basoBoro naketa Ha ycnoBusix, NpegycMoTpeHHbIX AGOHEHTCKMM LOrOBOPOM;



- ycnyru no NpeaocTaBneHuio JOCTyna K BellatensHon nnatgopmMe — OCHOBHas ycnyra, 6e3 aktmBaumm KoTopomn
He NpefocTaBnseTcs JOCTYN K NPOCMOTPY Kakmx-nubo NakeToB Tenenporpamm.

Ycnyau Onepamopa - ycnyrm noaBWXHOW paguoTenedoHHOW CBA3W, TernemaTtuyeckue YCnyru, ycryru no
nepegaye AaHHbIX W/WMAWM MHblE COMPSPKEHHbIE C HUMK YCryru, okasbiBaemble OnepaTopoM HenocpeacTBEeHHO u/vnu ¢
NnpvBeYEHNEM TPETBLUX NUL, (CEPBUCHOE, MHAOPMALIMOHHO-CNPABOYHOE ODOCIYy)XMBaHWE, YCINYrM MECTHOW TenedOoHHOWN
CBSA3M C npegocTaeneHnem JononHutensHoro aboHeHTCkoro Homepa 6e3 opraHm3aunm aboHEHTCKOM JIMHUW, KOHTEHTHbIE
ycrnyru v gp.).

2.28. YnosiHOMO4YeHHOe Jluyo — nuuo, ynnaToh B KacCy KOTOPOro AeHeXHbIX cpeAcTB ABGOHEHT MWCMOMHAET CBOM
OeHexHble obss3aTenbcTBa, Bo3HuKawwme nepen Onepatopom u Bewartenem us [Jorosopa. [lepeyeHb Takux nuu
aoBoauTca Ao ceegeHns AGoHeHTa B nopsiake, NpeaycMoTpeHHoM Nn. 11.2. HacTosALWmMX YCroBUA.

2.29. SIM-kapma — WOeHTUMUKALMOHHBbIN MOAYNb — 3MEKTPOHHbIA HOCUTENb MHGOPMauMKM, C MOMOLLBID KOTOPOro
ocyuecTtenseTca naeHtudgrkauns AboHeHta OnepaTtopom, goctyn AGOHEHTCKOro 06opyaoBaHNs K CETU NOOBWKHOWN CBA3N,
a Takke 3almTa OT HEeCaHKLWUOHMPOBAHHOIO WCMOMb30BaHWUS BblaeneHHoro AGOHEHTCKOro Homepa, B T.4. B pamKax
nonyyeHnst goctyna k Ycnyram BelaTtenst B COOTBETCTBUM C NOPSAKOM YCTaHOBMEHHbIM Belarenem.

2.30. Caum - pecypc Onepatopa B cet VIHTepHeT, pa3meLleHHbI N0 agpecy: Www.mts,ru, rae pasmelleHa nogpobHas
nHdpopmaums ob okasbiBaembix ycryrax OnepaTtopa v Bewartens.

2.31. JlnyHbIn KabuHeT — Beb-cTpaHuMua Ha cawnte OnepaTopa, cogepXawas WMHPOPMALMIO O 3akasblBaeMbIX
ABOHeHTOM Ycnyrax, CTaTUCTUYECKYD MHOopMaunio 06 obbeMe MomnyyYeHHbIX YCAyr n TeKylwem CocTosiHumn JlvueBoro
cyeTa, JOCTYN K KOTOPOW OCYLLECTBISIETCS C MOMOLLbIO ayTEHTUMUKALMOHHBLIX AaHHbIX (YHUKaMNbHbIA MIOTMH U Naposb).
JlorvH n naponb ans goctyna B JIMYHbIA KaOuHeT BbigatoTcsa AGOHEHTY npu 3akntoveHun [oroeopa. JIMYHbIN kKabuHeT
MOXeT Ucnonb3oBaTbCsa Ans Bolbopa ABOHEHTOM KOHKPETHbIX Ycnyr n [JononHUTENbHBLIX YCIyr, OTKasa OT HUX, a Takke
ans pasmelleHus ysegomneHus Onepatopa, agpecoBaHHbIX ABOHeHTy. ABOHeHT ob6s3aH obecneunTb COXPaHHOCTb
normHa n naponsa AbBoHeHTa, Heobxogummbix AnA goctyna B JInyHbin kabuHeT. [dencteus, coBeplueHHble B JIM4yHOM
KabvHeTe, JOCTYN B KOTOPbIA OCYLLECTBNEH C UCMOMb30BaHMEM forMHa 1 naponst AGOHeHTa, NpU3HaKTCa AeUCTBMAMM,
COBEPLUEHHBIMU AGOHEHTOM JIMYHO MMM €ro YNONMHOMOYEHHbBIM NpeacTaBuTenemM OT UMEHU N B MHTepecax ABOHeHTa.
Mpn atom ABOHEHT HeceT OTBETCTBEHHOCTbL 3a Niobbie (B TOM 4YMcne HeCaHKUMOHMPOBAaHHbLIE) AENCTBUS TPETbUX Nnu,
MMEBLLMX MeCTO B JInuHom kabnHeTe ABGOHEHTA, AOCTYMN K KOTOPOMY OCYLLECTBIEH C UCMOSNb3OBaHNEM MOrMHA 1 Napons
AOOHeHTa, a Takke 3a nocrneacTeus Takmx AenictBui. OnepaTop BnpaBe NpenoctaBUTb ADOHEHTY BO3MOXHOCTb
N3MEHUTb Naponb Anst 4ocTyna B JIMYHbBIN KabWHET, Npy 3TOM JOTMMH OcTaeTcsi HemameHHbiM. OnepaTop Brnpase 6e3
npegynpexaeHns NpUocTaHoBUTb Ucnonb3oBaHne ABGOHeHTOM JInyHoro kabmHeTa B cnydae pactopxenus Jorosopa

Paspen Il. Mopsagok n ycnoBusa 3aknveHus [loroBopa

Cratbsa 3. [Nopsagok 3akn4veHus n npoaneHusa gencreus [loroeopa

3.1. JdoroBop BCTynaeT B cuny WM crtaHoBuTca obs3atenbHblM Ans CTOpPOH C MOMeHTa ero 3akmiodeHus. [lpaBa u
06s3aHHOCTM no [loroBopy, NpegycmaTtpuBatoLLeMy UCMonb3oBaHne nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HUKaT
C MOMeHTa Hadana oka3aHus ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTCkoMy Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, NocneaHnin cHMTaeTcsa 3aknioYeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHMsa C BKIHOYEHHOW B Hero SIM-kapTol K ceTu MOABWXXHOW CBSA3M obecrnevmBaeTcs C
MOMeHTa 3akntodeHus [loroBopa u BHeceHust ABOHEHTOM HeobXoOuMbIX MraTexenh B COOTBETCTBUM C BbiOPaHHbIM
ABoHeHTOM nepeyHeM, o6beMom Ycenyr n TapudHbIM NNaHOM.

B cnydyae 3akntodeHna cTOpoHamu cpodHoro [loroBopa ero AencTBue npoaneBaeTcd KaXAbld pa3 Ha cregyrowumin
nepuog, paBHbI NepBoHavYanLHOMY Cpoky AencTeus [Jorosopa, ecnu ABOHEHT He 3asBuT 06 obpaTHOM He no3gHee, Yem
3a ABe HeJenu 40 OKOHYaHUS CpokKa ero AenCTBuUS.

3.2. Heotbemnemon uYacTblo [JoroBopa €BRAKTCA HacTosilumMe Ycnoeusi, BbliOpaHHoe A6GoHeHTOM TapudHoe
npegnoxenve (TapudHbii nnaH Onepatopa u TapudHbii nnaH BewaTtensi), TexHudeckue TpeboBaHMSA U 3HAYEHMUSA
nokasaTenen KayecTBa OKasaHWs YyCryr CBA3W MO nepefdaye [OaHHbIX W TenemaTuyeckux YCryr CBs3u, nepedveHb
nuueHsni OnepaTopa u Beuwatens, CornaweHve 00 3MeKTPOHHOM B3aUMOAEWCTBUM C WCMOMb30BaHWEM MPOCTOM
3MNEKTPOHHOW MOAMUCK, a TakkKe YCroBus odepT, NPUHATbLIX ABDOHEHTOM B MOPSAKE M HA YCMNOBUSIX, YCTAHOBIEHHbIX
OnepaTtopom 1 Belwatenem.

3.3. B cootBeTcTBUM CO CT. 6. ®epgepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop u Bewatenb B uensx
3aknoyeHns w/vnu ucnonHeHms [oroBopa, a Takke B LUendx CoOMwaeHWs [EeWCTBYIOLWEro 3akoHogaTenbCcTBa
obpabaTbiBaeT nepcoHanbHble gaHHble ABOHeHTa ¢/6e3 ucnonb3oBaHNUs CBOMX NMPOrpaMMHo-annapaTtHbix cpeacTs. oa
06paboTKor nepcoHanbHbIX AaHHbIX MOHWMaeTcs nwboe Aencteue (onepaumsi) UM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbiXx C MCMOMNb30OBaHMEM CpPeAcTB aBToOMaTusauuu unm 6e3 1cnonb3oBaHWsS Taknx CPeacTB C
nepcoHanbHbIMU AaHHbIMU, BKMOYas cOop, 3anmcb, CUCTEMATU3aUMIO, HAKoMNMNeHne, XpaHeHue, B T.4. KONMUA JOKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHUE (OBHOBREHWE, W3MEHEHWE), U3BIEYEHUE, UCMONb30OBaHWE, 06e3nnynBaHue,
GnokMpoBaHue, yaaneHne, yHUUITOXEHNE NePCOHanNbHbIX AAHHbIX.

3.4. Ha nepvop ¢ momeHTa 3akntoyeHns [loroBopa v Ao npekpaiweHus obssatenscte CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCoHarnbHbIX OAHHBLIX, YCTAHOBMIEHHbIX 3aKOHOAATENbLCTBOM, ABGOHEHT BbipaXkaeT CBOe
cornacue Ha o0paboTKy nepcoHamnbHbIX AaHHbiXx Onepatopom M Bewatenem, a Takke cornacve Ha nepegady
(pacnpocTpaHeHue, NpegocTaBneHne, 4ocTyn) U nopyyveHne Onepatopom unu BewaTtenem tpeTbum nvuam obpaboTkm
nepcoHanbHbIX AaHHbIX, NepegaHHbix AboHeHToM OnepaTopy 1 BewaTtento B xoge ncnonHeHns [Jorosopa, n cBegeHun
00 ADOHeHTe (Kak NMOJIHOCTbIO, TaK M YaCTU TakUX CBEOAEHUN), yKa3aHHbIX B cT. 53 depepanbHoro 3akoHa Ne 126-d3 ot
07.07.2003 ropga «O cBA3u» (3a WcKNoYeHMeM MHGOpMaLMK, COCTaBMsSOWEN TalHy CBs3M), B TOM 4YWUCIie, HO He
OrpaHM4MBasiCh, B Lensax ucnonHeHus Onepatopom u Bewatenem 06a3atensCcTB unm ncnonHexnus nepeg Onepatopom u
Bewatenem TtpetbMmMu nuuamm o653aTenbCTB, HamMpaBEHHbIX Ha yNydylweHue YCMyr CBA3W, HarnpaBreHHbIX Ha
npegoTBpalleHne U NpOTUBOAENCTBME MOLLEHHMYECTBY, HexXernaTernbHbIM Bbi30BaM (B TOM 4uCre 3aBepLueHMe Takux
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HexenaTernbHbIX BbI3OBOB C MpedoCTaBfieHNEM OTMOXEHHOro AocTyna K HUM  ABOHeHTa), pacnpoCTpaHEeHUIo
BPEOOHOCHOIO MporpaMMHOro obecrneyeHusi, CBA3AaHHOTO C UCMOMb3OBaHWEM YCMyr CBA3W, a Takke oKasaHue
NHOPMALIMOHHO-CTaTUCTMYECKUX yenyr. [1peaycMOTpeHHoOe HacToswmMm ab3auem corfnacve pacnpocTpaHseTcs Ha
cny4au, Korga HeobxoaUMOCTb ero nonyyYeHns npeaycMoTpeHa eNCTBYIOWNMU HOPMATUBHO-NPaBOBLIMY aKkTamu.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISETCS B LUEeNnsax ucnonHeHus [oroBopa, B TOM 4vcrie Ans Uenen
abOHEHTCKOro, CEepBUCHOIMO U  CMpPaBOYHO-UHAOPMALIMOHHOIO 06CnyxuMBaHMs ADOHeHTa, a Takke ynydlweHus
abOHEHTCKOro, CEepBMCHOIO W CNpPaBOYHO-MH(OPMALMOHHOIO OOCNYyXMBaHWS, B T.4. BKIIOYEHWS B [aHHble AnA
NMH(OPMALIMOHHO-CNPAaBOYHOrO OOCNYXXUBAHWUS, OKa3aHUA emy YCIyr U CEPBUCOB, HEPA3PbIBHO CBSA3aHHbIX C Ychyramu
Onepatopa n Bewartens (Bkmiovass npegoctaBneHve poctyna K WHTepHeT-cantam, nnatdopmam, nfowagkam,
MapkeTnnencam, MoBUNbHbIM MPUIOXEHMSAM U UHBIM pecypcam OnepaTopa u/vnu TpeTbnx nuu-naptTHepoB OnepaTopa u
BewaTtens), B3biCkaHMa AeBUTOPCKON 3a0MKEHHOCTM 3a Ycnyrn, XxpaHeHus [JoroBopoB 1 SOroBOPHOM AOKYMEeHTauun, B
MHBIX LIensX, HepaspbiBHO CBA3aHHbIX C UcnonHeHnem [loroBopa, a Takke ansa cobnogeHus Onepatopom n Bewartenem
TpeboBaHWIi AECTBYIOLLEro 3akoHo4aTENbCTBA.

O6paboTka (Bknoyasa obesnnumBaHve) NnepcoHarnbHbIX AaHHbIX U cBeaeHun 06 ABOHeHTe (Kak MOMHOCTbIO, TaK M YacTu
TakMx CBeAeHW), ykasaHHblXx B CT. 53 ®egepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBasun», Takke
OCYLLECTBMAETCA B WUCCreoBaTeNbCKUX M CTAaTUCTUYECKUX LEensx, BkA4Yas 06paboTky CTaTUCTUYECKUX OaHHbIX,
GonbNX 06BEMOB CTPYKTYPUPOBAHHBIX M HECTPYKTYPUPOBAHHbBIX AAHHBIX U OCYLLECTBMNEHUS OPYrUX UCCNEedOBaHWUM U
WHTepnpeTauuii, B TOM 4YMChe, HO HEe OfPaHUYMBasiCb, AN YNyYLEHUss KayecTBa M NOTPeOUTeNnbCKkUX CBOWCTB YCnyr u
cepsucoB Onepartopa, Bewatens n/unn Tpetbux nuu-naptHepos OnepaTopa, BelwaTens, a Takke B paMmkax peanuaaumm
MpaB M 3aKOHHbIX MHTEPECOB, NMPEAYCMOTPEHHbIX AEWCTBYIOLWMM 3aKOHOAATENbCTBOM, BKIOYasi 3aKOHO4ATENbCTBO 06
3KCMeprMeHTarnbHbIX MPaBOBbIX pexnmax B cdepe LunugpoBbIX MHHOBALIMA.

MMepeyeHb nuu, ocywecTBNAOWMX 06paboTKy nepcoHanbHbiX AaHHbix ABoHeHTa no nopydeHuto OnepaTtopa B
COOTBETCTBMU C HaCTOSALMM MYHKTOM, a Takke agpeca Takmx nuu ykadaHbl Ha CainTe n O0BOASATCA OO CBeAeHWs
AbGoHeHTOB B MecTax obcnyxuBaHusi AGoHeHTOB Onepatopa u Belwarens, B TOM 4ncne B MOMEHT 3aKMOYeHUs
Horoeopa.

B cnyyae Hecornacusi AGOHEHTa AeNCTBME HACTOSALLEro MyHKTa He pacnpocTpaHAeTca Ha B3aMMOOTHoLlleHMs CTOpPOH
npu ycnosun, 4To ABGOHEHT npu 3aknodeHun [JoroBopa 3asBUT O CBOEM Hecornacuv unm nogacTt COOTBETCTBYOLLEe
3asaBneHne B agpec Onepatopa B nepuog aericteus Jorosopa.

3.5. B cnyyasx, korga HeobxoAMMOCTb nony4deHuns cornacus ot ABOHeHTa npegycMoTpeHa OeNCTBYIOLMMN HOPMAaTUBHO-
NpaBoOBbIMW aKTaMu, MNOAMUCLIBas HaCTOAWMKA [OroBop, AOOHEHT-IpuANYEecKoe nuUO BblpaXaeT cornacue Ha
npegocTaBneHne JOCTyna K ycryram CBsi3W, OKa3blBaeMbiM APYrMMM orepaTtopamu, Ha UCMOoNb30BaHWe CBedeHMn 0O
ABOHEeHTE, B TOM uncne Ux NpegocTaBrneHe TpeTbuUM nvuam, Ha NnonyvyeHne MHOPMaLUMOHHbBIX PacChifoK, peknamMbl No
ceTaAM anekTpocss3u ot OnepaTopa, B TOM yucre o ToBapax/paboTax/ycnyrax u MHbIX 0ObeKTax peknaMmpoBaHust U/nnum
obbekTax WHMOPMUPOBAHMSA TpeTbux nuvuy, Ha peanusaumio OnepaTtopoM MEpPONpUSATMI, HaMpaBMeHHbIX Ha
NpoTMBOAENCTBNE N NPedoTBpaLLEHNE HeXenaTerbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4uCrie 3aBepLUEHUE TaKuUx
HexenaTtenbHbIX BbI30BOB C NPeAOCTaBeHNEM OTIIOXKEHHOrO AocTyna K HAM AGoHeHTa). AGOHEHT BnpaBe 0TO3BaTb CBOE
cornacue B nopsiake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacToALWwmMX YCnoBuin.

3.6. [Insa 3akntodeHus Joroeopa (B Yactu Ycnyr OnepaTtopa) MCnonb3yrTCA NOMeLLeHns (HYacTu NOMELLEHNI), TOProBble
MecTa, TOproBble OOBEKTLI, TPAHCMOPTHbIE CPEACTBa, COOTBETCTBYyKLWME TpeboBaHusMm n. 1 cT. 44 depepanbHoOro
3akoHa «O cBsA3u». MNpu ncrnonb3oBaHUM AnNs 3akntodeHus [oroBopa nomelleHnss AboHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOrO MOMELLEHUSA YKa3aHHbIM TpeboBaHNSM.

Pasgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Crtatba 4. NepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaenseTcs BblOpaHHbIM ABOHeHTOM TapudHbIM NpeanoxeHvem,
BKNIOYaLWmM B cebsa TapudpHbin nnaH Onepatopa n TapudHbin nnaH Bewarens, ¢ y4eToM mHbIX YCnyr, 3aka3aHHbIX
ABOHEHTOM OOMOMHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnsamm OnepaTopa, BelwaTtens w/vnn Tpetbnx
nmy.

Kpome Toro, nepeveHb Ycnyr onpegensieTcsa BO3MOXHOCTAMW ABoHeHTckoro obopygosaHus. [NepeveHb Ycnyr npu
PoymuHre 3aBucuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbsa 5. O6Lem ycnyr

5.1. OnpepgeneHune obbema Ycnyr, okasaHHbIXx ABOHeHTY OnepaTopom 1 Belwjatenem, ocyLlecTBNAETCA Ha OCHOBaHMM
nokaszaHun ACP OnepaTtopa M nporpaMMHO-annapaTHbIX CPeACTB, ucnosnb3yembix BelwaTtenem, nubo obopynoBaHus
CBS13M OpYr1x ornepaTtopoB CBSI3M, B YACTHOCTU, MPU OKa3aHuu ycryr cBsidan AGOHEHTY B PoymMuHre.

5.2. Ncxoga m3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHOro npegnoxeHus, BKnoyawwero B cebs
TapudHbin nnadH OnepaTtopa M TapudHbli nnaH Bewatens, n obbémMa Mcnonb3oBaHHbIX ABGOHEHTOM Ycnyr (B ToM
yncne, npu nonb3oBaHunM PoymwuHrom) B ACP Onepatopa v nporpaMmmHo-annapaTHbIX CpeacTBax, WCMONb3yeMmbix
Bewartenem, ykasbiBaeTca octatok Ha JluueBoM cuyeTe. BennumHa octatka npegctaendetr cobon 06O6LLEHHYHO
nHdopmaumio 06 obveme Ycnyr, KOTOPbIN MOXET ObiTb MCNONb30BaH ABOHEHTOM (NOMOXMTENbHOE 3HAYeHne ocTaTka)
unn 6bin ncnonb3oBaH ADOOHEHTOM MOCMe MOSIHOrO pPacxXOA4OBaHUSA Ha onnaTy YCnyr BHECEHHbIX nnatexewn
(oTpuuatenbHoe 3HaveHue octaTka). BHeceHne nnatexen OTpaxaeTcs Kak yBenuyeHuwe ocTtatka Ha JlvueBom cuere,
B3MMaHWe MNnaTtbl 3a OKa3aHHble YCNyrm — Kak ero yMeHblleHue. YMeHblleHue ocTaTka MpOoM3BOAMTCA MUCXOOsS M3
TapndoB Ha Ycnyrm ¢ yyetom HOC v nHbIX HAanoros, BKoYaeMbIx B LieHy. OTpyuaTtensHoe 3HavyeHne octaTka BblpaxaeT
pasMep 3agosmkeHHocTu ABoHeHTa. CBepeHust 06 ocTtatke Ha JlueBom cyeTe AOOHEHTa CpPeACTB, BHECEHHbBIX U
Hen3pacxo4oBaHHbIX ADOHEHTOM Mpu NOTPebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOM B cyeTax. CBegeHus o



Tekyllem ocTaTke Ha JluueBom cuyeTe moryT 6biTb nonyvyeHsl AboHeHToM y OnepaTopa u Belwartens (B T.4. ¢ NOMOLLbIO
ronocosblx, Internet n/vunn nHbix cepsucos Onepatopa u BewaTtens).

5.3. MNpoaomKkMTenbHOCTb COEAMHEHUS MpU Nepedaye Heronocoson nHgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepepaHHoro 6avita. Ucxoga u3 TexHuyeckux ocobeHHocTen pabotel cetm Onepatopa, Onepatop Bnpase
yCTaHaBNMBaTb MakCUMasbHYI MPOOOIMKUTENBHOCTL OOHOrO HEMNpPepbIBHOIO COEAWHEHWsI B TAKOW CEeTW, KOTOpPOe He
MoXeT OblTb mMeHee 180 MuHYT. VHdopmaums O MakCMMarnbHOW MNPOAOIDKUTENBHOCTU COeAWHEHUs OOoBOOAUTCS OO0
ABGOHEHTOB B Nopsiake, yCTaHOBMEHHOM M. 11.2 HacTosAWMX YCnoBui.

5.4. lepedvyeHb okasbiBaemblx Ycnyr onpegendetca BblbpaHHbIM ABOHeHTOM TapudpHbeiM nnaHom Onepatopa u
TapudHbIM NNaHom BelwaTens, a Takke nepeyHem JOMONTHUTENBHO 3aKa3aHHbIX UM YCHyr.

lMpuocTaHoBNeHMe okasaHus YCnyr npouM3BOAUTCS B CriyYyasx M B MOpsSOKe, YCTAHOBMEHHbIX [OEWCTBYHOLLMM
3aKoHOAaTeNbCTBOM.

Mpn onnate Ycnyr NOCPeACTBOM aBaHCOBOrO nnaTtexa (aBaHCOBbIM MeTon pacdetoB) CTOpOHbI corracoBanu
npogomkeHne okasaHus Onepatopom n Bewatenem ABGOHEHTY YCnyr cBepx CyMMbl BHECEHHbIX AEHEXHbIX CPeACTB Ha
JlnueBon cyet ABOHEHTa, B TOM YuUCre NpW HanMyuu ycTaHOBNEHHOro AGOHEHTOM COeOMHEHUS OO0 €ro 3aBepLUeHKs.
[MprMeHeHMe OTMOXEHHOro nnaTexa BO3MOXHO TakKe Ha OCHOBaHMM OTAENbHOro cornawieHuss ¢ ABOHEHTOM Ha
YCNOBUSAX Takoro cornawexus. Ecnu B cornaweHnm ¢ AGOHEHTOM He Ckas3aHO MHOe, MEeTOoh pacyeToB MpW OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSILLMM MYHKTOM HE MEHSIETCS.

CraTbsa 6. KauectBO pagmnotenedoHHon cBsasmn Onepartopa

6.1. KauyecTtBO nogswmkHoW pagmoTeniedoHHOM CBA3N B 30HE paamMonoKpbITUS CETU COOTBETCTBYET AEUCTBYOWMM B PO
TEXHNYECKMM HOpMaM M MMEKLMMCH NULEH3NSAM. TexHMYecKue nokasatenu U HOpMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA ycnyrn cBs3u, pasmeweHbl Ha Cante Onepatopa u €BRSAOTCS HeoTbemnemow 4YacTbito [orosopa.
OnepaTop npedocTaBnsaeT ycrnyru CBA3M KPYrnoCyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMOYEHMEM NPOBEeAEeHUs C
cobniogeHvem  TpeboBaHWW  OEWCTBYIOLLEro  3aKOHOAATeNbCTBA,  JIMLUEH3MM  HEOOXOAMMBIX  PEMOHTHbIX U
npodunakTnyecknx pabot. Kpome TOro, ka4yecTtBO MOABWKHON pagmoTenedOHHOMW CBA3WM MOXEeT yxyalaTtbes,
npepbiBaTbCA WM COMPOBOXAAaTbCA noMexamu BOMM3W NUHWMIA 3nekTporepeday, B TOHHENsSX W nogsanax, nog
BO34eNCTBUEeM pernbeda MeCTHOCTU U HeBNaronpuATHbLIX MeTEOPONOrMYECKNX YCIIoBUI.

6.2. MNpepgoctaBnsemas ABOHEHTY NoaBwXHas pagumoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHbLIX OCOBGEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0OOPyAOBaHUS ONepaTopoB MECTHbIX NPOBOAHBLIX TeNedOHHbIX NIMHUIA, 060PYAOBaHNS ONepaTopoB
MeXOyHapOAHOW U MEXAYropoAHOMN CBSA3N.

6.3. Onepatop 1 BewaTenb He HeCyT OTBETCTBEHHOCTM 32 HeQOCTaTKM YCMyr, BO3HUKLIME BCReACTBME UCMONb30BaHNSA
ABOHEHTOM HeucnpaBHOro, He OTBEYalLWero YCTaHOBMEHHbIM TpeboBaHWsAM W He BXOASAWEro B MNepeyvYeHb
pekomeHaoBaHHoro OnepaTtopom n BewaTtenem ABoHeHTckoro obopyaoBaHus, nnbo AGoHeHTCkoro obopyaoBaHmsa unm
MPWKNagHoOro MporpaMMHOro obecneyveHnsi, KoTopble Oblnn M3MeHeHbl unu mogudumuupoBaHbl 6e3 cornacoBaHus C
npoussoguternem n Onepatopom w/unu BelaTtenem, nmbo HaCTPOMKN KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBAaHHbLIM
OnepaTtopom n/unun Belatenem HacTporikam.

6.4.0nepatop u Bewatens ocBoboxgalTcsa OT OTBETCTBEHHOCTW 3a HecobniogeHne YCNoBUIM OKasaHWs YCnyr, B
YaCTHOCTW, HEKOPPEKTHOro ucnonb3oBaHuss A6oHeHTOM w/unu [Monb3oBatenem ABoHeHTCkoro obopyaoBaHus,
HEKOPPEKTHOro OCyLLecTBNeHna AKTuBauuu Ycnyri, ocyliectsneHms lNnaTtexa, BO3HUKHOBEHUSA MOMEX, 3aTPYAHAIOLLMX
npueMm curHana, CBSI3aHHbIX C MECTOM M YCMOBMAM pacnonioxeHuss ABOHeHTCKOro obopydoBaHUs,  U3MEHEHWN,
NCKaXKeHWUI ,HapyLUeHUi, nepepbiBOB UMW 3adepKek pacnpocTpaHeHWs curHana, Bbl3BaHHbIX NPUPOAHBIMU SBIIEHNSAMM
(BKMNKOYAsA CONMHEYHYI aKTUBHOCTb MM HebnaronpuaTHble MeTeopofiormyeckme ycnosus), nonyyveHuss Onepatopom u
BewaTtenem B npouecce nognucaHus AbBoHeHTckoro gorosopa u Peructpaumm ABoHeHTa HeJOCTOBEPHbIX CBEAEHWUW,
HenpegcTasneHns ABoHeHToM no 3anpocy Onepatopa v BelwaTtens AOKYMEHTOB, NOATBEpPXAaloLMX AOCTOBEPHOCTb
OaHHbIX, nonydeHnss AGOHEHTOM Ycrnyr ¢ HapylweHMeM Hopm n TpeboBaHuI 3akoHogaTenscTBa PO, a Takke ycnosun
ABOHeHTCKOro gorosopa, 0T3biBa ADOHEHTOM B MMCbMEHHOW hopme cornacus Ha 06paboTKy NepCcoHanbHbIX AaHHbIX.
6.5. OnepaTtop un Bewatens He rapaHTUPYIOT KOPPEKTHY paboTy npuMKNagHOro MporpaMMHOro obecneyeHus,
nocTaBnsieMoro TpeTben CTOPOHOM U He pekomeHgoBaHHoro OnepaTopoM w BewaTtenem, He oTBevaloT 3a
paboTOCNOCOBHOCTL CEPBEPOB AaHHbIX YCTAHOBMEHHbIX B MHOPMAaLMOHHO-KOMMYHUKALMOHHOW ceTn «MHTepHeT», 1 3a
B3aMMOAENCTBME NPUKNAZHOro nporpaMMHoro obecneveHnss ABOHEHTCKOro 00opyAoBaHWS € MPOrpamMMHbIM
obecneyeHnem TakMx CepBepoB.

Pasgen IV. MNpaBa n 06sa3aHHOCTU CTOPOH

Cratbsa 7. IpaBa AGOHeHTa

7.1. Mony4aTtb HeobXoOMMYK M OOCTOBEPHY MHdopMaumto 06 Onepatope n Bewartene, pexume mx pabotbl, o6beme
npegocTaBnsemMbIx YCrnyr, BbICTaBNeHHbIX cyeTax 3a okasblBaemble Ycnyru, o 3oHe paguonokpbitusa cetn OnepaTopa, O
30He NokpbITUA CryTHUKA, nepeyHe Ycnyr u TapudHbix nnaHax OnepaTtopa u Beuwarens, a Takke MHy0 nHdopmMaLuio,
CBSI3aHHY0 C NpeaocTaBreHnemM Ycnyr.

7.2. Nony4aTtb cyeTa 3a OKasaHHble YCnyru no okoH4aHun PacyeTHOro nepuoga B yctaHoBfieHHOM [loroBopoM nopsiake.
7.3. B ycraHoBneHHom Onepatopom u BewaTtenem nopsiake M3MeEHsITb MCMONb3yeMbll nepedeHb Ycnyr, TapudgHoe
npeanoxexue, yseagommns OnepaTopa v BelaTtensa B npefycMOTPEHHOM HACTOALLMMN YCNOBUSMU NOPSAKe.

7.4. ADOHEHT BnpaBe BbIpa3WTb CBOE COrflacMe WM oTka3 OT NPefoCTaBfieHUs eMy [[OCTyna K Ycryram CBsi3w,
oKasblBaeMbIM OPYrYMK OnepaTopamm CBA3W.

Otka3 ot npepoctaBneHMss AOOHEHTY [ocTyna K ycryram CBs3M, OKasblBaeMbiM JPYrMMW ornepaTopaMu CBsi3u,
odhopmngaeTca nytem nogayn ABoHeHTom Onepatopy MUCbMEHHOIO 3asiBIIEHMS!, SBMSIOWErocsi HEOTHEMIIEMOWN YaCTbiO



HoroBopa, nnb6o uHbIM cnocobom, ycTaHoBneHHbIM OnepatopoM. Takon OTKa3 OeWCcTByeT C MOMEHTa ero nonyvyeHus
OnepaTopom.
7.5. ABOHeHT BMpaBe BbIpa3WTb CBOE COrflacMe C BO3MOXHOCTbIO WUCMOMb30BaHWS, B TOM 4ucre, npegoctaBneHus
Onepatopom TpeTbuM nuuam cBefeHMn o6 ABOHeHTe B Liensax WM criyyasix, korga HeobxoouMMOCTb Takoro cornacus
npegycMoTpeHa OeVCTBYOLWMMY HOPMAaTUBHO-NPABOBbLIMM akTaMu.
AOOHeHT BMpaBe OTO3BaTb JaHHOE MM cornacve B mMwboe Bpems nytem HanpaeneHnss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBIEHUs], SIBMAOLLErocd HeOTbEMIIEMOW YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuntaetcs 0TO3BaHHbIM ABGOHEHTOM C MOMEHTa MOMyYeHUsi
OnepaTtopom 1 Bewatenem ykazaHHOIO B HACTOSLLEM MYHKTE 3aABIEHUS.
MonoxeHnsa HacToALWEro NyHKTa NPUMEHAIOTCA B YacTW, He NpoTuBopeYyallen n.3.4. HacTosLWmMX YCnoBui.
7.6. ADOHEHT BnpaBe BbIpa3nTb CBOE COMMacve Ha BO3MOXHOCTb MOMAyYeHUs MHGOPMALUMOHHBLIX PacChIfOK, pekrnamMbl OT
Onepatopa, Bewartensa, B Tom 4nicne o ToBapax/paboTax/ycrnyrax u uHbIX O0GbEKTax pekrnamupoBaHust U/unu obbekTax
WHOPMUPOBAHNA TPETBUX KL, PacnpoCTpaHAeMbiX MO CETSAM 3MEKTPOCBA3N, a TakKe Ha UCNONb30BaHWe cBeaeHun ob
ABoOHeHTe B Uenax nNpoaBwXKeHMs1 ToBapos/paboT/ycnyr/ WHbIX OBBLEKTOB MHAOPMUMPOBAHUSA, B TOM 4uUChe, MNyTeM
OCYLLECTBMNEHMS NPSIMbIX KOHTAKTOB ¢ AGOHEHTOM C MOMOLLbIO CPEACTB CBS3U, Korga HeobXxooMMOCTb TaKkoro cornacus
npegycMoTpeHa OencTBYOLWUMW HOPMaTUBHO-NpaBoBbIMKM aktamu. B cnyuyae, korga Onepatop, Bewartenb sBnsioTtcs
peknaMmopacnpocTpaHuTensiMmu, cornacue Ha MoslydeHne peknambl 03HayaeT cornacne AGOHeHTa Ha nony4veHve, B TOM
ynchne peknamMbl 0 ToBapax/paboTax/ycnyrax n UHbIX 0O bEKTax peKnamMmmpoBaHns TPETbUX ML,
AOOHEHT BMpaBe BbIpa3WTb CBOE corfacue Ha peanusauvio OnepaTopoM MeponpusATWA, HanpaBfeHHbIX Ha
NpOTUBOOENCTBUE U NpefoTBpaLleHne HexenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4Mcre 3aBepLUeHUs Takmx
HexernaTernbHbIX BbI3OBOB C NPeoCTaBNEHNEM OTIIOKEHHOIo AOCTyna K HUM ABoHeHTa).
AGOHEHT BnpaBe OTO3BaTb [aHHOE MM cornacve B oboe Bpems nytem HanpaeneHus Onepatopy u Belatento
COOTBETCTBYIOLLETO MUCbMEHHOIO 3asiBNEHUs, SIBNAIOLLErocs HeoTbeMnemMon 4actbio [loroBopa, fMbo uHbIM crnocobom,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaerca 0TO3BaHHbIM ADOHEHTOM C MOMEHTa MNOMy4YeHust
Onepatopom n Belatenem yka3aHHOrO B HaCTOSILLEM NYHKTE 3asBMEeHMS.
7.7. ABOHeHT-M3M4eckoe NMLO BMpaBe Bblpa3uTb B ycTaHoBreHHOM OnepaTtopoM nopsiake OTKa3 OT MONyvyeHus oT
Onepatopa uHopMauun 06 nN3MeHeHUn OEeNCTBYOLNX TapudoB Ha YcnyrM B BUAE KOPOTKOTO TEKCTOBOrO COOOLLEHMS.
Ecnn AGOHeHT-humanyeckoe NMUoO OTKasancst oT nonydyeHusa ot Onepatopa uHdopMaunm o6 M3MeHeHUW LEeNCTBYIOLLNX
TapudoB Ha Ycnyru B BMAE KOPOTKOMO TEKCTOBOIO COODOLUEHWS W He BbiOUpanm WHOM crnocob nonydYeHus LaHHOW
nHdopmaumm, BblibpaHHbIM ABOHEHTOM CMOCOGOM cyMTaeTca MonyvyeHve WHGopMauun 06 M3MEHEHMU OENCTBYHOLLMX
Tapudos Onepartopa Ha Cawite OnepaTopa.
7.8. AGoHeHT BMpaBe ykas3aTb B KayeCTBe ajpeca npegoctaBneHust cyeta 3a ycnyru Onepartopa v Bewartensa agpec
9MNEKTPOHHOW MOYTbl NMOO NEepCOHUMULMNPOBAHHYIO cuUcTeMy camoobcnyxuBaHuss OnepaTtopa. B Takom cnyyae
obsasarenbctBa Onepatopa n Bewatens no nNpegocTaBNeHUIO cdYeTa CUYUTAKTCA MOMHOCTBIO MCMOMHEHHBIMU MO daKTy
HanpaBneHus Onepatopom 1 Belwatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewatenb He aBnsieTca co3garteniem wu/wunu ydpegutenem TeneBU3NOHHBIX NporpaMm (TernekaHarnos), BelaeMbIX B
coctaBe [lakeToB, NoaTomMy ADOHEHT HE BrpaBe OTKa3aTbCsl OT peknaMbl, NOMy4aeMon UM B COCTaBE COOTBETCTBYHOLLEN
TeneBn3MOHHOW NporpaMMbl (TenekaHana).
7.10. lNpwv nepBoHa4anbHOM BktoYeHUN ABOHEHTOM HeaBTOPM30BaHHOTO ABOHEHTCKOro 0bopyaoBaHMs, OCYLLECTBNSETCH
aHanu3 Hanuuust JocTyna K CceTu nepefayn AaHHbiX. [ocne npoBegeHusi aHanm3a AOOHEHTY CTaHOBATCA OOCTYMHbI
creyoLLme BUabl aBToOpusaunm:

e aBTOMAaTMYeCKas aBTopu3aumsi npy Hanuyum cetn 3G;

e aBTOPM3aLMsA NOCPEenCTBOM 3BOHKA B KOHTAKTHbIN LIEHTD;

e aBTOpM3aLMS NOCPEACTBOM CaMOCTOSATENBHOW HAaCTPOVikKn ABOHEHTCKOro 060pyA0BaHUS C MOMOLLIbIO KOHCYbTaumum

MacTepa-ycTaHoBLLYKa.
Mocne npoBeaeHns Npoueaypbl aBTopm3aumn ABOHEHTY AocTynHbI Yenyrn Onepatopa u Ycnyru Bewarens.

Cratbs 8. O6a3aHHOCTM AGOHEHTa

8.1. o 3akntoyeHnsa JoroBopa npegocTtaBute Onepartopy 1 BelaTtento Heobxoammble 1 OOCTOBEPHbIE CBeAEHNSA O cebe
B obbeme, npegycmMoTpeHHOM [loroBopom, U MNOATBEPAMTb WX [OKYMEHTaNbHO B COOTBETCTBUMM C TpeboBaHUAMMU
OencTByloLWero 3akoHodatensctea P®. B cnyyae uameHeHus ykasaHHbIX cBefeHui ABoHeHT obsizaH B TeuyeHune 60
(Wectnpecatn) gHenm nocrne Takux WM3MeHeHUW npefoctasutb Onepatopy W Beuwatento HoBble OOKYMeEHTanbHO
NOATBEPKAEHHbIE AaHHbIE (NMPW 3aKa3e OOCTAaBKU CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka OyaeT MpousBoauTbes
co cnepytowero nocne nonyvyeHua OnepatopoM n BelwaTtenem nHgopmarmm o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTtbcsa Ycnyramu B COOTBETCTBMM C AeNCTBYHOWUMM TapudHbiM nnaHom Onepatopa u TapudHbIM niiaHoM
Bewartens u HacToswmmMmu Ycnosuamu. He ucnonb3oBaTb Ycnyrn B NpOTMBOMpPAaBHbIX LiEMsX, a paBHO He coBepllaTb
aencTeui, HaHocswux Bpen OnepaTopy, Bewatentio w/vnm TpeTbum nvuam, B TOM YUCIE HE PacnpoCTPaHATb UM He
cnocobCcTBOBaTbL  pacnpoCTpaHeHW0  BPEAOHOCHOrO  nporpamMHOro  obecneyeHnss co  cBoero  ABOHEHTCKOro
obopynoBaHus, He danbcudmumposaTth |IP-agpeca, ABOHEHTCKME HOMepa, He CoBepLUaTb AEWNCTBUNA, NPENnATCTBYHOLLMX
HOpMasnbHOMY (PYHKLIMOHMPOBAHWIO CETU CBA3WN, 00OpYyAOBaHUs, nporpammHoro obecnevenms Onepartopa, Belwartens u
TpeTbUX Nnu,.

8.3. CBoeBpeMeHHO onnaymBaTtb Ycnyru Onepatopa v Belwartens HenocpeacteeHHo Onepatopy vy ykasaHHOMY UM
YNoNnHOMOYEHHOMY nuLy B COOTBETCTBMM C [EWCTBYHOLIMM MOpsAKoM, MeTogoM onnatel Ycnyr, TapudHbiM
npeanoxexHnem (TapudpHbiM nnaHom OnepaTtopa 1 TapudHeiM NnaHom BellaTtend) n HacToAWMMN Y CNOBUSIMMU.

8.4. OcyLlecTBNSATbL CBOM NpaBa kKak ADOHeHTa NnM4HO Nnbo vyepes npeacTaBuTens, AENCTBYIOLLEro Ha OCHOBAHMM 3aKoHa
unn goBepeHHoCTU. py 3TOM OOBEPEHHOCTbL OT (PU3MYECKOrO Nmua AOIMkHA ObITb yAOCTOBEpEeHa HoTapuanbHo nubo
odopMrieHa WHbIM  OOMYyCKaemMbiM [AEWCTBYIOLUMM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAOWMM  LOCTOBEPHO



onpeaenuTb hakT ee Bblga4vum fMUOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPMANYECKOro nuua AomkHa 6biTb
odopmMmrieHa cornacHo TpeboBaHuAM 3akoHopaTtenbcTBa Poccunckon Pepepaumn. Bce aencteusi, COBEpPLUEHHbIE C
ncnonb3osaHvem Kogosoro crnosa wu/mnu nocne naeHTuduUkauum, NponaeHHon B nopsgke, onpegeneHHom OnepaTopom
n Bewatenem, cumtaloTca Npom3BeAeHHbIMM OT UMEHU U B uHTepecax AboHeHTa. [lercTBus, cBA3aHHbIE C OKa3aHUEM
Ycnyr, coBepleHHble ¢ AGOHEHTCKMM 06OpyaOBaHMEM, C BKIHOYEHHOM B Hero SIM-kapton AGOHeHTa, cumMTarTcs
COBEpLUEHHbIMU OT MMEHU 1 B UHTepecax ABOHeHTa.

8.5. Coobuwatb OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOOHEHT HeceT Bce
obsasaTenbcTBa Mo onnarte Ycnyr, BNAoTe 4O MOMeHTa nonyyeHus OnepatopoM oT AGOHEHTa MUCbMEHHOrO 3asBneHus
06 ytpaTte SIM-kapTbl, BnekyLliero npekpaiwieHme obcnyxmeaHns gaHHon SIM-kapTel OnepaTtopom W, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AanbHeNLero NCnosib30BaHUS No Ha3HaAYEeHUIo.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HUKHOBEHMS MOMEX W WHOW OnacHoW cuTyaumum wucnonb3oBaTtb ABOHEHTCKoe
obopygoBaHne ¢ cobnogeHMemM YCTaHOBMEHHbIX MNpaBui M OrpaHMyeHuMn (B 4aCTHOCTW, C Y4eTOM 3anpeTa
MCNONb30BaHNSA B reTaTenbHbIX annapatax, Ha aJpogpomax, aBTo3anpaBoyHbiXx cTaHuuax (A3C), a Takke Ha
nNpeanpuaTUsX, OpraHnsauusx, YYpexaeHusx u B ApPYrux Mectax, rae CyLecTBYeT OrpaHuMyeHue Ha MCnorfb3oBaHue
paguonepenaroLmnx yCTPOUCTB).

8.7. Wcnonb3oBatb AnA NOAKMIOYEHUS K ceTu cBA3n ABOHeHTCKoe obopyaoBaHue, COOTBETCTBYIOLWEE YCTAHOBNEHHbIM
HOpPMaTuBHbIM TpeboBaHMAM ANA AaHHOrO B1Aa YCnyr CBA3W.

8.8. ABoHeHT o0b6s3yeTca obecneuntb HEBO3MOXHOCTb AOCTyNa TpeTbMX nuL K cofaepxawencs Ha SlIM-kapte
3awmndpoBaHHON nHOpPMaLMK, CocTaBnaoLLEen KoMMepyeckyto TanHy OnepaTopa, He coBepLuaTb CaMOCTOATENBHO U He
NpeAoCcTaBnsiTb BO3MOXHOCTb TPETbMM NMLAM CoBepllaTh C 3awmMdpoBaHHON MHOopMaUMen, cogepxallenca Ha SIM-
KapTe, B TOM 4uCre, C YHVKanbHbIM ngeHtndukatopom aboHeHTa cetu (IMSI) n nHanemayanbHbIM KpunTorpadnyeckum
kntoyom AboHeHTa (Ki) cnegywouwme OeNCTBUA:  M3MEHEHME, WU3BMEYEeHue, KOMMpPOBaHWE, pPas3MHOXEHMe,
pacnpocTpaHeHne, MNepeHoC Ha ApyrMe HOCUTENW, WHble NPOTUBOMNpPaBHble AencTBusi, ABOHEHT 00s3yeTcss He
nsrotaenueatb AybnukatoB SIM-kapTbl nnu KapT, cogepxawmx uHdopmauuwo ¢ AByx wunn 6Gonee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb Takmx OENCTBMIN CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHWss ABOHEHTOM AaHHON
06583aHHOCTW, OH HeceT obsa3aTenbCcTBa NoO onraTte B NOMHOM 06beMe OKa3aHHbIX YCnyr, NOMYyYEHHbIX C UCMOb30BaHMEM
aybnukaTtoB SIM-kapT unu kapT, cogepxawimx nHopmauumio ¢ AByx unm 6onee SIM-kaprT.

8.9. ABoHeHT-topmamnyeckoe nuuo obsszaH B TedeHue 15 gHen co AaHS 3aknodeHus [loroBopa cBeAeHUs O Nonb3oBaTensx
Ycnyr AGoHeHTa-topManyeckoro nuua (MHAMBMAyaneHOro npeanpuHumarens), cogepxalime dpamunnm, umeHa, ot4yecTsa
(Mpy Hanuuun), AaTbl POXAEHWS, PEKBU3WUTBI JOKYMEHTA, YAOCTOBEPSIOLLEro IMYHOCTL (HaMeHOBaHue, cepus 1 Homep,
AaTa Bbldayu, HaMMeHOBaHWe OopraHa, BblOaBLUErO AOKYMEHT, WM Ko noApasfefieHns), a B Criydae CMeHbI
nonb3oBartenen Ycnyr AGOHeHTa - IOpPUMAMYECKOro nuua (MHAMBMAYaANbHOroO npeanpuHUMaTens) — npefocTaBnsATb
COOTBETCTBYWOLIME [OCTOBEPHbIE CBEAEHUS O HOBbIX Monb3oBatenax Ycnyr ABGOHeHTa - OpuaMYEecKoro nwvua
(vHamBMAayanbHOro npegnpuHUMatens) He nosgHee 15 gHen co AgHA nepejaduv um  SIM-kapTel, ecnu UHOe He
npegycMoTpeHo 3akoHogaTtenscTBom Poccuiickon ®epepaumn. WHdopmauus 0 HeAOCTOBEPHOCTU NpeaoCTaBreHHbIX
cBedeHnn o6 ABOHeHTe-lopuanyeckoMm nuue (MHAMBUAyanbHOM npeanpuHuMmarene) u/mnm o nonb3oBaTensx Ycnyr
ABOHeHTa-topmgnyeckoro nuua (MHOVBMAYanNbHOro npeanpuHMMaTens) Hanpasnsetcsa TakoMy ABOHeHTY 4epes
nepcoHNMUNPOBaHHYO cMcTeMy camoobcenyxnsaHns OnepaTtopa, a Takke Nno aapecy 3NEeKTPOHHOWN NOYThI, yKa3aHHOMY
B Jorosope, ecnn AGoHeHTOM BbiOpaH Takow cnocob npegocTtaBneHns nHgpopmaumm.

8.10. AGOHeHT 0653yeTCcsa nonyyatb YCNyrn TOMNbKO ANS IMYHOTO NPOCMOTPa M TOMNbKO Ha Tepputopun P®. Ecnu nHoe He
npeaycMOTPEHO HacToAWMMM YcnoBuamy, AGOHEHT BNpaBe OCYLLECTBMAATbL MPOCMOTP TENEBU3NOHHbIX NPOrpaMM TOMbKO
B >KWUIbIX MOMELLEHMSAX, KOTOPblE HE MCNOMb3YTCA ANA NPeANPUHUMATENBCKON U MHOW KOMMEepPYeCKon AeATeNbHOCTU.
8.11. ABOHeHT NpuHUMaeT Ha cebsa Becb puck npocmoTpa [NakeTa (BkMYas BO3MOXHYIO Heob6xoaumocTb cobnoaeHus
PEXUMOB MPOCMOTPA: OrpaHNYeHUst No BO3PaCTY; NCMXMYECKOMY COCTOSIHMIO U T.M.), @ TaKkkKe cornallaeTcs ¢ BO3MOXHbIM
nosiBneHnem owmnbokK, TEXHNYECKUX COOEB UMK TEXHONOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHns YCnyr.

8.12. ABoHeHT o006si3yeTca OoBOAMTb A0 cBedeHus [lonb3oBaTenen ycrnoBus ABGOHEHTCKOro [oroBopa B Lensx
Hafanexallero okasaHusa Ycnyr.

8.13. ABoHeHT, 3akmtovad [loroBop, MOATBEpXAaeT, YTO OH AelCTByeT B CBOEM MWHTEpece, W OCHOBHOW LENbHo
yCTaHOBMEHUS AenoBblX OTHoweHun ¢ OnepaTopoM sBnAseTcs nonydeHne Ycnyr. B nHOM cnydae B Lensx MCMNonHeHus
TpeboBaHu depepanbvHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTmBogencTBUM neranu3auun (OTMbIBaHMIO)
[0X0O0B, MOMyYEHHbIX NPECTYMHbIM MyTeM, U UHAHCUPOBaHUIO TeppopuaMa» ABOHeHT 0bs3aH coobWwnTbL 06 3TOM
Onepatopy npw 3aknoyeHun [Jorosopa.

8.14. AGOoHeHT, 3akntodasi [loroBop, Belpa)kaeT CBOE corfnacue Ha 3anpoc (cbop), nonydyeHme n o6paboTtky OnepaTtopom un
Bewatenem cBefeHVn 1 AaHHbIX, BKNoYas ceegeHus ob ABoHeHTe, Heobxoaumble OnepaTopy u BelwaTenio, B ToOM
ynucne (HO He OrpaHMYMBasiCb) B Lenax ucnonHeHns Onepatopom n BelwiaTenem BO3MNOXEHHbIX HA HUX HOPMAaTUBHbLIMU
NnpaBoBbIMW akTaMu O0sI3aHHOCTEN (B 4aCTHOCTU B cdhepe NpOTUBOAEWCTBMSA neranu3auum (OTMbIBaHWUIO) OOXOAOB,
MOMyYeHHbIX NPECTYNHbIM NyTeM, 1 PUHaHCMPOBaHMO Teppopuama). 3anpoc (cOop) 1 NonyYyeHne ykazaHHbIX CBEOEHNN U
OaHHbIX MOXeT ocywlecTBnATbed Onepatopom n Bellatenem, B TOM 4ucre u3 rocygapCTBEHHbIX, MyHULMNAMNbHbBIX 1
WHbIX NHOPMALMOHHBIX CUCTEM U PECYPCOB.

Cratba 9. [lpaBa Onepatopa n Bewarens

9.1. OnpegendaTb yCrnoBusi okazaHus Ycnyr, B TOM yucrne TapudHbIX NnaHoB, NOCPEACTBOM BBEOEHMUS HOBbIX TapudHbIx
nnaHos/Ycnyr wunu BHECEHUST U3MEHEHWs B OEWCTBYIOLLME YCNOBUA OKasaHus Ycnyr/Tapudbl B npeaycMOTPEHHOM
HaCTOALLMMY YCNOBUAMM NOPSAKE.

9.2. lNpuocTtaHaBnmBaTb, B NOpPsiAKE, YCTAHOBNEHHOM OENCTBYHOLLUM 3akoHoaaTenscTBoM P®, okasaHmne Ycnyr B crniyvyae
HapyLeHns AGOHEHTOM MONOXEHWA HacTosAwmnx Ycnosui (JoroBopa), B TOM YMCre HapyLLEHMs CPOKOB onfatbl YCnyr, a
paBHO Npu HecobniogeHun ABGOHEHTOM HOPMAaTMBHBLIX MPABOBLIX akTOB B 06nacTtv CBA3M - BMOTb A0 YCTPaHeHus



HapyLweHun. NMprnocTaHoBNEHUEe okasaHUs ycnyr Ans Hyxa 060poHbl CTpaHbl, 6e3onacHOCTM rocygapctaa n obecneyeHns
npaBonopsiika OCYLLEeCTBNSETCA B NOpsaKe, yCTaHOBNEHHOM 3aKOHOA4ATeNbCTBOM O CBSA3W.

9.3. Belwartenb BrnpaBe MpUMOCTAHOBUTL MpegocTaBrneHne ABOHeHTy Ycnyr 6e3 kakom-mmbo KoMneHcaumm B criyvae
Heonnatbl ABoHeHTOM Ycnyr BewaTtensa. Bewartenb npuocTaHaBnMBaeT oOKa3aHuWe Kakux-nubo ycrnyr ¢ MOMeHTa
OKOHYaHUS OMNMavYeHHOro nepuoga okasanusa Ycnyr Belwatens oo momeHTa BHeceHuss AGOHEHTOM nnaTthl 3a Ycnyru
Bewartenss Ha ouepegHon nepwuog. Mo ucteyeHnn 9 (OeBsATv) mecsaueB, B crnydae HeonnaTtbl AGOHeHTOM Ycnyr
BewaTtens, Bewartenb BnpaBe B OQHOCTOPOHHEM MOPSAKE OTKAa3aTbCA OT MCMONHEeHMs ABOHeHTCKOro gorosopa 6es
npenBapuTENbHOrO YBEAOMIIEHMS UK KAKON-NMBO KOMMeHcaunm.

9.4. B cnyyae HencnonHeHnss AGoHeHTOM 00s13aTeNbCTB NO onnarte Ycnyr B CPOKK, YCTaHOBNEHHbIe B [loroBope, Bnpase
B3bICKaTb 3a40/MKEHHOCTb MO MCMOJTHUTENBHOW HAaANUCK HoTapuyca.

9.5. lNpwn ypesBblHYalHbIX CUTYaLMsAX MPUPOOHOrO M TEXHOreHHOro xapaktepa Onepatop w/wnn Belatenb B nopsigke,
onpeneneHHoM 3aKOHOAAaTEeNbCTBOM, BNpaBe BPEMEHHO NPEKpaTUTb UMW OrPaHNYUTb OKa3aHue yCrnyr. YNormHOMOYEHHbIe
rocyoapCTBEHHble OpraHbl B COOTBETCTBUM C 3akoHogaTensCcTBoM Poccuiickon degepaumm MMeT MpaBo Ha
npuopuTeTHOE Nonb3oBaHue ycnyramu OnepaTopa u ycnyramu Bewatens.

CraTtbsa 10. O6a3aHHocTM OnepaTtopa u BewaTtens

10.1. MNMpepoctaBuTb ABOHEHTY Npu 3akntoveHun [loroBopa HeobxooMMyo U AOCTOBEPHYIO nHGopMaumio 06 Ycnyrax, ux
nepeyHe 1 YCrnoBusix okasaHus, O peKBM3nTax AeNCTBYIOLNX MULEH3UA, Ha OCHOBAHUM KOTOPbIX OKasbiBalOTCA YCNyru,
TapudHbIX NnaHax, nopsake 1 YCNoBMsAX Onnathl YCNyr, nopsgke n cpokax JOCTaBkM cHeToB, 30He paanMonoKpbITUS CeTu
1 30He NOKPbITUA CMYTHMKA, a TaKkKe UHYI0 MHOoPMaLMIo, NPeAYCMOTPEHHYIO OEACTBYIOLLMM 3aKkoHoA4aTenscTBomM PP,
10.2. Mogkntounts ABOHEHTa K CBOEW CEeTU CBA3W, BblaenuTb AGOHEHTY B Nonb30BaHWe Ha nepuog aenctaua [Jorosopa
ABOHEHTCKUA HOMEP W/UNU YHUKanbHbIA KOO VAESHTUMUKauuM 1 okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBUM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHEMOM.

10.3. OpraHu3oBaTtb OecnnaTHoOe W KPYriioCyTOMHOE KOHCYMbTMPOBaHWME MO BOMpPOCaM MONb30BaHMA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnsiTb MHopmaumio o Tapudax Ha Ycnyru, 30He paamonokpbiTus cetu, 3oHe
MOKPbITUSI CYTHWMKA, HacTponkax ABOHEHTCKoro obopyaoBaHus Ans nornb3oBaHus Ycnyramum Onepatopa v Ycnyramu
BewaTtens, coctosHuu Jluesoro cyeta ABOHEHTa 1 0 3a40MKEHHOCTU MO onnarte Ycnyr.

10.4. MNMpepocTtaBnTe ABOHEHTY BO3MOXHOCTb KPYrnOCyTOYHOro 6ecnnaTHOro Bbl3oBa 9KCTPEHHbIX OnepaTUBHbIX Cryx6, B
TOM umcne: NOXapHOW OXpaHbl, MUMMLUW, CKOPOA MEAMLMHCKON MOMOLLM, aBapuNHONM ra3oBon Cnyx0bl - MOCPeACTBOM
Habopa HoMepa, eAMHOro Ha Bcel Tepputopum Poccny ons Kaxaowm SKCTPEHHOWM onepaTuBHOWN CryXObl.

10.5. BbicTaBnsaTb ADOHEHTY cyeTa 3a OKasaHHble Ycnyrnm Ha ocHOBaHuM nokasaHum ACP OnepaTopa u nporpamMHoO-
annapaTHbIX CpPeacTB, ucnonb3yemblx Beuwatenem, B nopsgke, NpeAycCMOTPEHHOM HacToAWMMK  YCNOBUAMU 1
[Horosopom, no peksusntam, ykaszaHHbiMm AboHeHToM B [JorosBope.

10.6. MNMpuHMMaTb HEOGXOAMMbIE OpraHM3aLVOHHbIE Mepbl AN 3aluTbl NePCoHanbHbIX AaHHbIX ABOHeHTa u cobnogatb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHnto KoHnaeHumansHoCcTn ceeageHnii o6 AboHeHTe.

10.7. Cobntogatb yctaHoBneHHble OnepaTtopom W Bewatenem cpokum M MNOPSAOK YCTPaHEHUS HeucrnpaBHOCTEW,
npensTcTBYOLWMX Nonb3oBaHuio ycnyramm Onepartopa v ycnyramm Bewartens.

10.8. Onepatop u Bewartenb ocBoboxgaloTcA OT OTBETCTBEHHOCTM 38 HEWCMOMHEHVE UMW HeHaaslexallee UCNonHeHne
NPUHATBIX Ha cebsa obsasaTenbCcTB No [oroBopy, €cnu UX HEUCNOSIHEHVE UMW HeHaanexallee WCMofiHeHWe NPOoU3OLLIIO
BCrneacTBue ob6CToATEeNbCTB HEMPEOAONMMON CUMbI UKW B CBA3W C AeWCTBUAMN ADOHeHTa.

10.9. B cnyyae npuneyeHns Onepatopom u(unu) Bewatenem TpeTbero nuua Ans ocyllecTBrieHns ¢ ABOHEHTOM -
OOIDKHMKOM B3aMMOENCTBMA MO BO3BpaTy MPOCPOYEHHON 3agjormkeHHocTn, Onepatop u(vnu) Bewatenb, nnu nuvuo,
devicteytowiee ot mmeHn Onepartopa/Bewartens u (unu) B MHTepecax Onepatopa/Bewatens, yBegomnsaer ob 3Tom
ADOHeHTa - [OMmKHWKa B TeyeHue Tpuauatm pabounx [HEW nyTeM HanpaeneHus no noyvte 6GecKOHBEpPTHbIM
OTnpaBneHMemM Unmn NpocTbiM NMCbMOM COOTBETCTBYIOLLErO yBEAOMITEHNS.

Pa3pen V. PacueTtbi

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyru yctaHasnmsatoTca Onepatopom u Belatenem camoctoaTensHO B TapudHbix nnaHax. MNopor
coeavHeHus, EgnHnua Tapudukaumm Yenyr n nopsiaok onnartbl HEMOmnHOM EAuHuubl Tapudukaumm yctaHasnmMeaoTCA
OnepaTtopom camocToaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapudHbIX nnaHax cogepxaTcs CBEAEeHNsI O CPOKE U
TeppuTopum ero gencteus. lNMopsgok Tapudumkaumm coegmHeHnn B PoymuHre pasmellaeTcs Ha cante Oneparopa.

11.2. WHdopmauma o [encTBylOMX M HOBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npegocTaBnseTcs B Mmectax pabotbl ¢ AGOHEHTaMy 1 pPo3HMYHOWM peanu3auun ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTbcst Onepatopom u Bewartenem nHbimu cnocobamu, B Tom yncne Ha Cante.

11.3. MNpwu 3aknodeHun JoroBopa B COOTBETCTBUM C HACTOALWMMU YcnoBusMu ABOHEHT ykasbiBaeT BbibpaHHOe um 13
npeanaraembix Onepatopom u BelwaTtenem TapudHoe npeanoxeHne, ycroBusi KOTOPOro npegycMaTpuBaloT okasaHue
Ycnyr Onepatopa 1 BelwaTtens ogHoOBpeMeHHO M BkMtodaloT B cebst TapudHbii nnaH Onepatopa v TapudHbii nnaH
Bewarens. MNpu aTom BbiIbpaHHoe AGoHeHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMOM YacTbto [loroeopa.

Cratbs 12. MeToabl pacyeToB

12.1. TpyMeHUMBIA NpU OKa3aHuu YCryrn MeTod pacyeToB ykasbiBaeTcsd B [loroBope w/wunu TapudHom npegnoxeHuu
(TapudHoe npeanoxeHve BkMyaeT TapudHbin nnaH Onepatopa v TapudHbin nnaH Bewatensa). OcHoBaHus
npuMeHeHus MeToda pacdeToB onpefensioTcsa OnepaTopom u Belwlatenem u yctaHaBnvBaloTcs B TapudHbIX nnaHax, a
Takke 0oBOAATCSA A0 cBeaeHUs ADOHEHTa MHbIM CNocoboMm.



12.2. Hactosiwumun YcnoBusamMu ycTaHaBnmBaeTcsi, 4To 3a Ycnyrm OnepaTtopa u BewaTtensa Moryt npuUMEHSITbCA
aBaHCOBbIN NN KPEOUTHLIM MEeToAbl pacHEToB.

12.3. ABaHCOBLIN MeTOoA pacyeToB. [1py aBaHCOBOM METOAE pacyeTOB YCNYrn OKasbiBATCA B 0ObeMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeactB. ABOHEHT OO0 Hadvana okasaHus Ycnyr BHOCMT Ha JlvueBow cyeT aBaHC (nnatex),
obpasyrowmn Ha JlnueBom cyete onpegensdembli OnepaTtopoMm M Belatenem nonoxuTenbHbIM ocTtaTtok. PacuyeTbl ¢
ABOHEHTOM MPOM3BOAATCA 3a (haKTUYeCKu okas3aHHble B PacueTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHON paHee
CYMMbI aBaHca.

CymMMbl aBaHCOBbIX MnaTexen onpepensatoTca camum AGOHEHTOM, NCXOAA M3 npegnonaraemoro obbema notpebneHus
3aKasblBaeMbIX Ycnyr u BbiopaHHoro TapugHOro npeanoxeHus.

B cnyyae, ecnu 310 NpegyCMOTPEHO ycnoBusamu BblopaHHoro AboHeHTom TapudHOro npeanoxeHns, AGOHEHT BHOCUT
nepBbI aBaHCOBbLIM NMaTeX B yCTaHOBMNEHHON TapudHbIM nNpeanoxeHnem cymme, nocne yero Onepatop un Belwartenb
HauyMHaeT okasaHue Ycnyr.

BosobHoBneHne npegoctaBneHns Ycnyr nocne nepuoga WX HeokasaHus B CBA3W C OTCYTCTBMEM Ha JlnueBom cuyete
NONOXMUTENbHOr0 ocTaTka MNpPOU3BOAUTCHA MOCne MOCTYNNeHns Ha cveT unm B kaccy Onepatopa wnu B Kaccy
YNONHOMOYEHHOrO NnnLa 04epefHOro aBaHCoOBOro nnarexa, obpasyoLwero NoNoXNTENbHbLIN OCTaToK Ha JluueBom cueTe.
Onepatop u Bewartens B uensx obecneyeHns wucnonHeHns ABoHeHTOM ob6s3aTenscTB no [orosopy Bnpase
yCTaHaBMnMBaTb HECHWXaeMbli MONOXWUTENbHbIV OCTaTok Ha JlueBom cyeTe ABGOHEHTa B 3aBMCUMOCTM OT MepeyHs,
obvema Ycnyr n TapudHoro npeanoxeHus, BoibpaHHoro AboHeHTOM. Bo3obHoBneHue npegocrtasnexHus Ycnyr nocne
nepvoga MX HeoKa3aHus B CBHA3W C AOCTWXKEHVWeM ocTaTka Ha JIMueBoM cyeTe HEeCHMXaemoro ypoBHHA NPOM3BOAUTCSA
nocrie nononHeHus Jlvuesoro cyeta ABOHeHTa [0 CyMMbl, MpEeBbIWAWEN YPOBEHb HECHWKaeMoro ocTaTka.
MHpopmaLumio o HeCHxaemMoM NonoxnTensHoM octatke AGOHeHT moxeT nonyuuts y Onepatopa un Bewartens.

12.4. Onnata Ycnyr nocpencTBOM OTIIOXKEHHOro nnartexa (KpeauTHbIW MeTod pacdeTtoB). [pu onnmate Yenyr
nocpeacTBOM OTMOXEHHOro nnatexa ABGOHEeHT mpousBoguT onnaTty 3a (PakTM4ecku okasdaHHble Ycnyrn B PacueTHom
nepuoge B COOTBETCTBUM C HacTosAWwmmMm Ycnosusamu n fJorosopom. OnnaTta Nnpom3BoAMTCSH B COOTBETCTBUM C MEPEYHEM,
06beMoM noTpebneHHbIX AGOHEHTOM Ycnyr 1 BelBpaHHbIM TapuHbIM npeanoxeHmem.

UcnonHeHve obss3aTenbCcTB MO onnate QakTnyeckM okasaHHbiX Ycnyr obecneyvnsBaeTcss BHeceHMem ABOHEHTOM
OEHeXHOW CymMMbl B pasmepe, onpegensdemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnydae
HeucnonHeHuss ABOHeHTOM 0b6s3aTenbCTB MO onnate oka3aHHbiXx Ycnyr, Onepatop u Bewartenb BnpaBe HanpasBuTb
BHECEHHble B KayecTBe obecneyveHns AeHexHble CpeAcTBa Ha noraweHne obpa3oBaBLUECs 3a40MKEHHOCTH.

Cymma Kk onnaTte 3a akTU4YeCKu oKasaHHble Ycnyru, onpegensieTcd Ha OcHoBaHuM nokasaHun ACP Onepatopa wu
nporpamMmmHo-annapaTHbIX CPeAcTB, MCnonb3yembix Bewarenem.

Onepatop u Bewartenb BnpaBe ycTaHaBnuMBaTb NMMUTbI (Npedenbl) KpeauMToBaHus B Uenom Ans Jluuesoro cyeta
ABoHeHTa u/vnn gna ogHoro ABOHEHTCKOro HoMepa 13 BblgeneHHbIx ABOHEHTY no ogHoMy [loroBopy, npu OOCTUXEHUN
koTopbix Onepatop 1 Bewarenb umeet npaBo OrpaHWYNTbL NN NPeKpaTUTb okadaHue Ycnyr no Jluuesomy cHeTy mmu
TakoMy ABOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTbL BHEOYEPEOHOW CYeT 3a
aKkTU4eCKn okasaHHble YCnyru, KOTOpbI AOMKeH ObiTb onnmayeH B CPOK, yKasaHHbIM B cyeTe. BHeouyepegHonm cuyet
MoxeT OblTb BbICTaBfieH 3a nepuog BpEMEHW, NPOAOIPKMTENbHOCTBIO MeHbwe PacyeTHoro nepuoga. [lpu He
MOCTYNMEeHNM B CPOK Ha cyeT unm B kaccy OnepaTtopa unu B Kaccy YMOMHOMOYEHHOro nvua AeHEeXHbIX CpeacTs,
AOCTaTOMHbIX ANdA onnaTbl okasaHHbix Ycnyr, Onepatop v Bewartene Bnpase orpaHmunte O6beM npegocTaBnsembix
Ycnyr unv nofnHoOCTbI0 MpekpaTuTb nNpedocTasneHve Ycnyr 40 NOCTYNMEeHNs COOTBETCTBYIOLMX AEHEXHbIX CPeAcTB Ha
cyeT unu B kaccy Onepartopa unu B Kaccy YNonHOMOYeHHoro nuua. Pasmep numuta (npegena) KpeauToBaHWUS MOXET
onpegenatbca OnepaTtopom (B Yactu ycnyr Onepatopa) u/vnu BewaTenem (B yactu ycnyr Bewarensi)) B 3aBucMmocTu
OT nepeyHs, obbema n ctoumocTu (TapuHOro NpeanoxeHns) NCNoNb3yeMbiX YCAYr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cveT wnm B Kaccy Onepatopa unu B Kaccy YMNOSIHOMOYEHHOro Nuua W3MULLHUX CYMM,
ynnaveHHbix ABOHEHTOM MO BbICTABIIEHHOMY CYETY, yKa3aHHble U3MNUWHWE CYMMbl MCMONb3YKTCA Afs pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom u/unu Bewartenem 3a nHon PacyeTHbIi nepuog.

12.5. Onnata Ycnyr MoxeT NpoM3BOANTLCA MOCPEACTBOM COMETaHUsi aBaHCOBOIO U OTMOXEHHOrO nmraTexa.

Cratba 13. Cuet 3a Ycnyru

13.1. Onepatop u Bewartenb exemecsyHo B TedeHue 5 ([aTn) kaneHgapHbIX HEN C MOMEHTa OKOHYaHus PacuyeTHoro
nepvoga BbicTaBnaeT ADOHEHTY CYET B COOTBETCTBUM BbIOPaHHbIM TapudHbIM NpeanoxkeHnem, 3akazaHHbIM AGOHEHTOM
nepeyHem u obvemom Ycnyr Ha ocHoBaHwu nokaszaHun ACP OnepaTtopa W nporpaMmMHO-annapaTHbIX CPeacTs,
ucnonb3yembix Bewlatenem. Cuet asnsetca 6e3ycrnoBHbIM noareepxaeHMeM hakta m obbema okasaHHbIX Ycnyr 3a
PacueTHbIn nepuoa.

13.2. Cymmbl K onnaTe, HauyuCreHHble 3a okasaHHble Ycnyrm Onepartopa m Ycnyrn Bewatens, ykasblBalOTCA B cyeTe
OTAenbHO.

13.3. B TeveHve 10 (Oecstn) paboumx OHEM C MOMEHTa OkOoH4YaHusi PacdeTHoro nepuoga Onepatop m Bewatens
obecneuunBatoT npegocraBneHve ABOHEHTY cyeTa B nopsake n cnocobom, onpegeneHHeiM B [loroBope. B cnyyae ecnu
ABGOHeHT He cornacoBan B [JoroBope WHOW crnoco® npefocTaBneHUs cyeTa, COorfacoBaHHbIM CMOCOOOM U agpecom
npeaoCcTaBMeHMs cyeTa cumMTaeTcs nonyveHme cyeta B odpuce Onepatopa nnm Bewatens.

13.4. CyeT gomkeH ObITb onnadyeH AGOHEHTOM B TEYEHME YKA3aHHOIO B HEM CpOKa.

13.5. HenonyyeHve nnu 3agepxka B nonyyeHun cyeta ADOHEHTOM He SIBMSIETCA OCHOBaHMEM AN OTKasa OT onnaTtbl
ABOHEHTOM YCnyr unn oCHOBaHMEM ANA MOSy4YeHUs OTCPOUKM, PAacCpPOUKM No onnare.

13.6. MNMpun npegoctaBneHnn HoBbIX ADOHEHTCKUX HOMepPOB ABGOHEHTY BbICTaBISIETCA CYET, BKITIOYatoLWmii B cebs nnaTty 3a
nogknoyeHne SIM-kapTbl kK ceTu cBsa3M OnepaTopa, aBaHCOBbIA U Apyrne nnaTtexu, B COOTBETCTBMM C BbliOpPaHHbLIM
AOOHEHTOM nepeyHem, ob6bemoMm Ycnyr u TapudHbeiM npegnoxeHveM. Onepatop u BewaTtene Bnpaee He



npegocTaBnATb AGOHEHTY Ycnyru OO NOCTYNNEHUS COOTBETCTBYIOLIMX CYMM Ha cyeT unu B kaccy Onepatopa unu B
kaccy YNonHOMOYEHHOro nuua.

13.7 V3BelueHns, yBegomneHnsa n gpyrme odpuumansHele matepuansl OnepaTtopa u Bewartensa moryTt ObiTb NOMeELLEHbI B
kayectBe mHdopmaumm o6 OnepaTtope un Belatene, npegoctasngemon ABOHEHTY, Ha CTpaHuLax cooblueHun cyeTa
n/vnn B NepcoHMMULMPOBaHHbIX cUcTemMax camoobcnyxmeaHusi. CornacoBaHHbIM Mexay Onepatopom, Bewatenem u
ABoHeHTOM cnocobom HanpaneHuss ABOHeHTY odumumnaneHon MHdopmaumn OnepaTtopa u BelwaTtens B aTom cnyyae
cunTaeTcd cnocob AoCTaBkM cyeTa, onpederieHHbIn B [loroBope, B NOpsAaKe, yCTaHOBNEHHOM B NyHKTe 13.3 HacTosLwwmx
YcrnoBuid.  YCNoBMS  MOMb30BaHUSA  MEPCOHUMULMPOBAHHBIMKM  CUCTEMAMKM  CaMOODCNY>XUBaHUSA  OMNPeaensioTcs
cornalleHnssMm o0 HUX. YBeOOMMeHusl, HanpaBnsemble Onepatopom u(unu) Bewartenem, nnn nMuom, JENCTBYIOLNM OT
nmeHn Onepatopa/Bewartens un (unn) B nHTepecax Onepatopa/Beluatens, AGOHEHTY-AOIPKHUKY B LEensx Bo3BpaTa
NPOCPOYEHHON 3aJ0MMKEHHOCTU, BKIOYas yBeAOMMEHUs, ykasaHHble B n. 10.9 HacTosAwmx Ycnosun, MOryt ObITb
noanucaHbl C UCNosb30BaHNEM (haKCUMUITBHOIO BOCNPOU3BEAEHNS MOAMNUCK YNONTHOMOYEHHOrO nunua.

Cratbs 14. Onnata Ycnyr

14.1. Pacyetbl mexay Onepatopom, BewaTtenem n ABOHEHTOM Mpou3BOoAsaTCa B pybnsx. B cnyuyasx, gonyckaembix
OENCTBYIOLWMM 3akoHodaTenbCcTBoM P®, Tapudbl Ha Ycnyrn moryT ObiTb YCTaHOBIEHbI B MHOW BanioTe, Npyu 3TOM
pacuyeTbl Npou3BoasTcsa B pybnsix no kypcy LUb Poccuu, gencreyloweMy Ha AaTy NOCTYNSEHWUS OEHEXHbIX CpeacTB Ha
pacyeTHbIN cdeT unu B kaccy Onepatopa unm B Kaccy YNOMHOMOYEHHOro nuua, nMbo no MHOMY Kypcy, YCTaHOBIEHHOMY
Onepatopom u/unu Bewatenem. MHdopmauma o npumeHMMOM npu pacdetax kypce gosoaumtca OnepatopoMm w/unu
Bewartenem o ceeneHnss AOOHEHTOB B nopsiake, npegycMoTpeHHoM B n. 11.2. HacToAwmx Ycnosun.

14.2. MOMEHTOM WCMOSTHEHNS OEHEXHOro obs3aTenbcTBa AOOHEHTa CUMTAETCH MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbI cyeT unu B kaccy OnepaTopa vnm B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptonm OnnaTtbl, kpome TOro, HeobxogumbiM YCMOBMEM WCMOMHEHUs ABOHEHTOM [OEeHEXHOro
obsa3aTtenbcTBa siBnaeTca AktuBaumsa KapTbl.

14.3. ABOHEeHT npousBoaMT onnaTty 3a Ycnyrm ¢ ykasaHvem JluueBoro cyeta ABGOHEHTa W/unM COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMepOB. [ns uenen pacyeta 3a okasaHHble YCnyru ucrnonb3yeTcsa TOT Tapud, KOTOpbIA AeACTBOBas Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. PacyeTbl 3a npegocTasrneHHble Ycnyrn B PoymuHre npounssogsatca no mepe noctynneHns B ACP Onepatopa u
nporpaMmHo-annapaTHble CpeAcTBa, Wcnonb3yemble Belwlatenem, cBegeHuid 006 oOkasaHHbIX Ycnyrax oOT Opyrux
onepatopoB. B 3aBMCMMOCTM OT TexHMYeckux ocobeHHocTenm B npouenype obmeHa wuHdopmaumen o6 obbeme
oKkasaHHbIX ABoHeHTY Ycnyr mexgy OnepaTtopom U poyMUHroBbIM napTHepom Onepartopa cnucaHme AeHeXHbIX CPpeacTs
¢ INnuesoro cyeta ABOHEHTa MOXET OCYLLEeCTBRATLCA C 3agepxkon Ao 30 gHen, YTo MOXeT npmBecTn K obpasoBaHuIo
3agomkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn NpUCBOEHWMM YHMKaNbHOro maeHTudMkaTopa nnarexa Ans uenen onnatbl YCnyr nocpeacTBOM MNepeBOLOB
OEHEeXHbIX CPeACTB, MHpOpMaUUss O HEM U MOPSAKE €ro ykasaHus B pacriopsiKeHUsX O nepeBofe AEeHEXHbIX CPeacTB
posoautcss Onepatopom w/unu Bewatenem go cBegeHuss ADOOHeHTa B cyeTax, a Tawke odwmcax obcnyxuBaHusi
ABOHEHTOB.

14.6. ABOHEHT uHdopMUupoBaH O ToM, 4TO Bewarene yctynaetr OnepaTtopy npaBo TpeboBaHusa onnaTtbl Ycnyr
BewaTtens. C gatbl, korga k OnepaTtopy nepexogATt npaea TpeboBaHus onnaThl yCnyr U wWTpadHbIX caHkuun, Onepartop
BMpaBe HanpaBuTb MOCTYNMBLUME OT ABGOHEHTa MNaTeXW Ha MoralweHue yka3aHHbIX B HAaCTOSALEM MyHKTE CyMM, a B
crnyyae HeJoOCTaTOMHOCTM CYMM YKasaHHbIX MraTtexew, nonyyeHHblx oT ABOHeHTa, He okasbiBaTb Ycnyrn AGOHeHTy Oo
nonHon onnatel. NonHas nHdopmauma o NpoBedeHHOM 3a4veTe yKasblBaeTcsd B cyeTe, BbicTaBnsemom Onepatopom B
COOTBETCTBMU C HACTOALLMMM Y CNOBUAMU.

14.7. Ha peHexHble cpecTBa (CymMbl gonra), nognexawme seinnate Onepatopom v Bewatenem AGOHEHTY B paMkax
[oroBopa unu B CBA3M C HUM, B T.4. BCneacTBme npekpaweHus [jorosopa no nobbiM OCHOBaHWAM, NPOLEHTLI 3a Nepuoa
Nonb30BaHWUA TaKMMU [OEHEeXHbIMW CpeacTBamu, npegycMmoTpeHHble cT. 317.1. [paxgaHckoro kogekca PO, He
HauYUCNATCA U HE BbINAYNBAOTCS.

Paspgen VI. Npoune ycnoBusa

Cratbs 15. MNopsaok npeaAbsABNeHUA NPeTeH3Un N UCKOB

15.1. Bce pasHornacus unu cnopbl, KOTOpble MOFYT BO3HWUKHYTb, OyoyT, MO BO3MOXHOCTW, YPErynupoBaTbCA MyTeEM
neperoBopoB.

15.2. NMpeabsasneHne AGoHeHTOM npeTeH3un OnepaTopy w/vnu Belwatento ocyLecTBNsSETCA B YCTAHOBNEHHOM 3aKOHOM
nopsiake C MNPUNOXKEHNEM HeoOXOAMMbIX Afs PaCCMOTPEHUS MNPETEeH3MM [OOKYMEHTOB, BKIHOYAsi [OKYMEHTHI,
noareepxaatowme dakt HapyweHus Onepatopom n/vnu Belatenem obsi3atenscTs no [orosopy.

15.3. Ecnn cornacve no Kaknmm-nvbo npuymHam He OyaeT OOCTUrHYTO B Xode [ocydebHoro yperynmpoBaHus (MOMMMO
neperoBopoB 0b6s3aTenbLHO BKIOYatoLLero B cebs B cooTBETCTBUU ¢ PepepanbHbiM 3akoHoM PO «O cBa3n» npeabsiBneHve
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce crnopbl Mexay OnepaTtopom,
Bewarenem #n ADOHEHTOM - OPUMOUYECKMM NULOM/MHOMBUAYaANbHLIM NpeanpuHMMaTenemM paccMmaTpuBaloTcs B
apbutpaxxHoMm cyde Mo MecTy HaxoxaeHuss Onepartopa/BelwiaTtens, M3 [eATENbHOCTM KOTOPOro BbITEKAET CMOP.
PaccmoTtpeHne cnopoB  Mexgy Onepatopom/Bewatenem U ABGOHEHTOM-cusmMdeckum nuuom  (moTpebutenem)
NpPOn3BOAMTCS B Cy[e B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOO4ATENbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH



16.1. 3a HencnonHeHVe NN HeHaanexallee UCNoJIHEHNE MPUHSTBLIX Ha cebs 06s3aTenbCTB CTOPOHBI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOO4ATENBCTBOM.

16.2. Onepartop wn/vnn Belwartens 0bs3yeTcsi BO3MECTUTb ABOHEHTY yLiepO, MPUUMHEHHBIM eMy B XO4€ MWCMOSTHEHUS
[oroBopa, ecnu wuHoW pasmep oTBeTCTBeHHOCTM Onepartopa w/unu Bewartens He ycTaHOBNEH [OENCTBYIOLLNM
3aKOHO4ATENbCTBOM.

16.3. B cny4yae HeonnaTbl, HEMOMHOW UMW HECBOEBPEMEHHOMN onnaTbl Ycnyr AGOHEHT-Iopuandeckoe nNuuo ynnaymsaet
OnepaTopy n Bellatento HeycTolky B pa3mepe 1 % (OaHOro npoueHTa) CTOMMOCTW HEOMMaYeHHbIX, ONlavyeHHbIX He B
MOfTHOM OOBbEME WM HECBOEBPEMEHHO OMMAaYeHHbIX YCNyr 3a Kaxabli AeHb MPOCPOYKM BMIOTb OO AHSA MOrawieHus
3a00/KEHHOCTU, HO He Oomnee cymMmbl, noanexawen onnate. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnatbl Ycnyr ABoHeHT-hmsmdeckoe nuuo ynnadmsaet Onepatopy u Bellatento HeyCcTONKy B nopsigke u B pa3mepe,
YCTaHOBMEHHOM AEeNCTBYIOWMM 3aKkoHO4aTeNLCTBOM PO.

16.4. CTopoHa, He WCMOMHMBLUAS WM HeHagnexawum obpas3oM ucrnonHuelasi obasatenscTBa no [oroeBopy, HeceT
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexaliee UCNOoNHeHWe oKas3anocb HEBO3MOXHbIM BCNeacTBUE OENCTBUS
HenpeoaonMMONM cunbl (T.€. Ype3BblHaNHbIX U HENPEAOTBPATUMbIX NPU AaHHBIX YCNOBUAX 06CTOATENBLCTB), HaxoasALWencs
BHE KOHTPOMsi CTOPOH W HEMOCPEACTBEHHO MOBMMSABLUEN HA BO3MOXHOCTb WCMNONHEHUss ob6sasatenscts. [lpu
Ypes3BblYalHbIX CUTyaLMsAX NPUPOOHOIO M TEXHOreHHOro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOOATENbCTBOM
BrpaBe BpeMEeHHO npekpawatb unm orpaHmdmatb AGOHEHTY okaszaHue YCnyr.

16.5. MNpun BO3HUKHOBEHUM OBCTOATENBLCTB Henpeogonumon cunel (“popc-maxop”), ctopoHa no [oroeBopy, He umetoLas
BO3MOXHOCTM BbINOMHATE 00s3aHHOCTM no [loroBopy, AOIMKHA He3amMeaMTENbHO HanpaBuTb APYrol CTOpPOHE
yBeOOMJIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINKOW Ha AOKYMEHT, BblAaHHbLIN COOTBETCTBYHOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpraHoM, NMOATBEPKAAIOLWNIA HanNnyne n NPoAOIPKUTENBHOCTL AENCTBUSA 0OCTOATENLCTBA
HenpeoaonMMoNn CUnbl.

16.6. B Tom cny4yae, ecnu gns otgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpeaycMOTpeHbl obs3aTtenbHble nNpasuna,
yCTaHaBnMBaKwLLME WHblE OCHOBaHMA W MNpefenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHWUIO C U3NTOXEHHbIMWU B
HacTodALen cTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB MPUMEHSAOTCA NpaBuia, YCTAHOBIEHHbIE 3aKOHOM. B crniyuae,
ecnu oTaenNbHbIE NOSMOXEHNA HACTOSLWMX YCNOBMIA B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM P® HenpuMeHUMbI 4ns Kakom-
nnbo kateropmn ABOHEHTOB, Takne NONOXeHNs He noanexaT NPUMEHEHUIO ANa AaHHOW kaTeropu AGOHEHTOB.

16.7. Bewartenb He sBnsdeTcd ydpeamtenem unu cosgatenem Tenenporpamm (TernekaHanoB), BXOASLWMX B COCTaB
[MakeTa, U He HeceT OTBETCTBEHHOCTM 3a COAEPXaHWEe NPorpamMM, U3MEHEHUE CETKU BeLlaHus WUnu 3a npekpallieHune
(MpuocTaHoBMNEHWE) pacnpoCTpaHEHUS TEX UMK MHBIX Tenenporpamm (TenekaHanos), BXOAsAWmMX B cocTas NakeTa. Takke
HacTosAwmMM BelwaTtens npegynpexnaeT, YTO HEKOTOpbIE TenenporpaMmmel (TenekaHansl), Bxogsawue B cocTtaB [lakeTta, He
peKkoMeHA0BaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHVMM.

CraTtba 17. BHeceHue nsameHeHun B nepeyeHb Ycnyr, Hactoswme YcnoBus n uHble ycnoeus [loroeopa

17.1. ABoHeHT Bnpase B ycTaHoBreHHoM OnepaTopoM u Bewartenem nopsiake M3MEHWUTb UCMOMb3yeMbll NepeyeHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH MMEET AO0CTYM NpW OkazaHUn TenemMaTU4eckux ycnyr cBsiav, ADOHEHTCKUIA HOMEpP
n/vnn TapudHoe npeanoxeHue, ysegommB o6 atom Onepatopa m Bewartens nNUCbMEHHO MM B MHOW yKa3aHHON
OnepaTtopom un Belwatenem gopme (B TOM Yncne C UCMONb30BaHUMEM CPeacTB hakCUMUIbHOM cBsA3n, SMS-coobLyeHuni,
roniocoBbix u/unu Internet-cepsmcos OnepaTopa w/vnn BewaTtens).

17.2. Onepatop n Belwatenb BnpaBe BHOCUTb MPEOJIOKEHUS MO WM3MEHEHWUIO U [AOMNOSIHEHMIO HACTOAWMX YCrOBUWM,
[orosopa. W3meHeHne HacTosAwmMx Ycnosuin, [oroBopa odopMmnaeTcs nyTem 3akniovYeHus [OOMONHUTENbHOro
cornaweHns B MUCbMEHHON dopme nmbo nytem coseplleHnss ABGOHEHTOM KOHKMIOAEHTHbIX OEeNCTBUN, MepeyeHb U
nopsAoK OCyLLEeCTBIEeHNs KoTopbix onpegendtotca Onepatopom u Bewatenem. NameHeHne Onepatopom ABOHEHTCKOro
HOMepa npou3BoOaUTCA C cobniogeHneM nopsigka, YCTAHOBIIEHHOTO 3aKOHOOATENbCTBOM O CBHA3W. YCTaHOBMEHWE U
N3MeHeHne oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewarens n uHbIX
LIEHOBbIX YCNOBWIA NPON3BOAMTCH B NOpsidke, NPeayCMOTPEHHOM N. 17.3 HacToALWmMX YCroBuiA.

17.3. Tapudbl Ha Ycnyrn, B TOM 4ucrie Tapud, UCNonb3yembln ANA onnaTtbl HENONHOW eaunHWubl Tapudumkaumm,
yCTaHaBnMBalTCs, B TOM yncne nameHsoTcs, Onepatopom n BewaTtenem cBA3M CaMOCTOSATENbHO, €CNU MHOW NOPSAOK
He yCTaHOBMeH 3akoHoaaTenbcTBoM Poccuiickon degepaumu.

ABOHEHTBI N3BELLATCA O BBEAEHUN YKa3aHHbIX UBMEHEHMI He MeHee YeM 3a 10 (JdecaTb) KaneHaapHbIX AHEN OO0 MOMEHTa
BCTYNMEHUSA UX B CUMY Yepes cpeacTBa MaccoBoW MHdopMaLmK, ykasaHHble Ha Carite OnepaTopa, B criyyae ecnu Takas
06s3aHHocTe OnepaTopa npegycMOTpeHa AenCTBYLWMM 3akoHogaTensctBom PO. WHdopmupoBaHne ABGOHEHTOB-
lopuanyeckmx nuy 06 uameHeHun TapudoB Ha Ycnyrm Onepatopa u Ycnyrm Bewartenda npoussBoguTtca nytem
COOTBETCTBYIOLLMX M3BeLleHun Ha canTte OnepaTtopa, ecnu MHOM cnocob He cormacoBaH CTOpoHamu. [ononHutensHble
nsBeweHnsa ot Onepatopa u Bewarensd, B ToM 4ucrne O HOBbIX Tapudhax MOryT HampaensATbCH MHbIMU criocobamu,
ycTaHoBneHHbIM1 OnepaTtopom M Bewlatenem, B TOM yucne nyteM pasmeLleHvs MHpopMauum B cHeTax 3a OKa3aHHble
Ycnyrn. N3BelleHre o BBEAEHUWN yKa3aHHbIX M3MEHEHWUN TakkKe OCYLLeCTBrseTcs B Mectax obcnyxunsaHus AGOHEHTOB B
crnydasx, €ecnu Tako cnocob W3BeLleHUss NpeaycMoOTpeH B KavecTBe 00s3aTenbHOr0O B COOTBETCTBUM C
3aKkoHoOAaTEeNbLCTBOM.

Kpome Toro, Onepatop v Bewartens Bnpase B OAHOCTOPOHHEM MOpsAKe onpedensaTe W U3MEHSATb NepeyeHb
YNONHOMOYEHHbIX MNLL.

Cratba 18. NpekpaweHne [loroBopa

18.1. AGOHEeHT BnpaBe 0TKa3aTbCs OT AanbHeNLero ucnofnHeHus [Jorosopa unm ero 4Yactu B OTHOLLEHUWU UCMONb30BaHMWS
OAHOro NN Heckonbkux ABOHEHTCKMX HOMepPOB, npou3eeas ¢ Onepatopom M Belwartenem Bce pacuyeTbl no [doroesopy
UnNn ero COOTBETCTBYIOLLIEN YacTu 1 nofae 3asiBrneHne Onepartopy u Bewarento.



OaHOCTOPOHHUM OTKazoM ABOHeHTa OT ucnonHeHus [loroBopa Takke SBNAETCA HenocTynneHue Ha JluueBon cuer,
CBSI3@HHbLIN C OOHWUM UIN HECKONMbKMMU ABOHEHTCKMMU HOMepaMu, B TeYeHue ykasaHHOro B TapudHOM npeanoxeHum
ABoHeHTa cpoka [eHeXHblX CpeAcTB B CyMMe, [O0CTaTO4HOM ANns JOCTUXKEeHWss Ha TakoM JlvueBom cuyete
NOMNOXNTENBHOro OcTaTka, Nocne NPMOCTaHOBMNEHNSI OKa3aHust YCnyr B COOTBETCTBUM C YCIOBUSIMU PacHEeTOB HaCTOSLLNX
YcnoBun, B TOM 4ncne HeonnaTta aboHeHTOM Ycnyr Belwiatens B Te4yeHue cpoka, ykasaHHoro B M. 9.3. HacToswmx
Ycnosui.

18.2. C momeHTa oTkasza ABoHeHTa OT ucnonHeHus [oroBopa wmnu pacTtopxeHus [loroBopa no ApYyrMM OCHOBAHUSIM,
0bsi3aTenbCTBa CTOPOH CYUTAKTCS MpPEeKpalleHHbIMU MOSTHOCTbIO MITM B COOTBETCTBYIOLLEN 4acTU 3a MCKITHYEHUEM
00s13aTenbCcTB ADOHEHTA, CBA3aHHbIX C OMAaTOM OKa3aHHbIX, HO He onnadeHHbix AGoHeHToM Ycnyr. OcTaBluasica nocne
ncnonHeHnss AGOHEHTOM 06s3aTesNbCTB MO OnylaTe OkasaHHbIX YCIyr pasHuua mMexay onfladyeHHonm no [JoroBopy CymMMon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusi [JoroBopa Ycnyr BosBpallaetcs OnepaTtopom u Beuwartenem
onpegeneHHeiM ABOHEHTOM crnocobomM M MO yKasaHHbIM UMM pEeKBM3MTaM Mpu YCNoBUM BbINONHeHUs ABOHEHTOM
TpeboBaHu depepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTmBogencTBUM neranu3auun (OTMbIBaHMIO)
[0X000B, NOMYYEHHbIX NPECTYMNHbLIM MNyTEM, N (DMHAHCMPOBAHWIO TEPPOPU3MAY.

18.3. B cny4yae npuHATUS pewenns o6 oTkaze AGOHEHTY B BO3BpaTe pasHULbl Mexay onriadeHHon no [JoroBopy CyMmMonm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [oroBopa Ycnyr (octaTka aBaHca), npegycMoTpeHHoro n. 11 cT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTMBogencTBuM neranum3aumm (OTMbIBaHWMIO) OOXOLOB,
NoMy4eHHbIX NPECTYMNHLIM NyTeEM, U bMHaHCKMpoBaHMO Teppopuama», OnepaTtop HanpaBnaeT AGOHEHTY MHOpPMaLMIO O
Aate n npuuMHax ero MpuHATUSS OOHUM W3 CreayloLlmx cnocoboB: MOCPeAcTBOM CMC-COOOLLEHMS MM MUCbMA,
OTNPAaBfIEHHOrO MO 3MNEKTPOHHOM MoyTe (NpU HanNM4Mu TEXHUYECKOM BO3MOXHOCTK), MO0 nNMUcbMa, OTMPAaBIIEHHOro Mo
agpecy peructpaumm ABOHeHTa.



