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YCNOBUA OKA3AHUA YCNYT NOABMXHOWU CBA3U «MTC» U
ycnyr CnyTHMKOBOIO TENEBUAEHUA «LUTB»

(B pepakuum ot 25.02.2021 r.)

My6bnuyHoe akumoHepHoe obuiecTBo «MobunbHblie TeneCuctembl» (OnepaTop)
109147, r. Mocksa, yn. Mapkcucrtckas, . 4

®unnan NAO «MTC» Br. Kanyra

248030, r. Kanyra, yn. NMnexaHoBa, a. 20

MHH 7740000076, KM 7700901001

p/c 40702810400000001735 B NMAO «MTC-BbaHky,

k/c 30101810600000000232, BUK 044525232

O6LecTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO «LindpoBoe Tenepaanosewarmne» (Bewartens)
129110, MockBa, yn. WenkuHa, g. 51/4, ctp.1

WMHH 7713267433 KM 770201001

p/c 40702810700000001838 B NMAO «MTC-BbaHk»,

k/c 30101810600000000232 BUK 044525232

[Ina aboHeHTOB-U3NYECKNX NUL,, 3aKMIOYUBLLNX TPeXCTopoHHUIA aorosop ¢ NMAO «MTC» n NMAO
«MI'TC» Ha oka3aHue ycnyr CBA3u, 1 ONfa4ynBatoLLMX yCrnyru no eAMHOMY CHEeTY, BbICTaBNSeMOMY
MAO «MTC» B COOTBETCTBUM C TakUM [ OrOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-BbaHk»,

k/c 30101810600000000232, BUK 044525232

Paspen |. O6wme nonoxeHus.

Cratbs 1. OGnacTb NpUMeEHeHUs.

1.1. Ycnosus okasaHus ycnyr nogswkHon ceasu « MTC» u yenyr cnyTHuUKoBoro tenesngeHns «LTB» (aanee nmenyotca
— Ycnosus) paspaboTaHbl B COOTBETCTBMM C [pakgaHckum kogekcom Poccuiickon ®epepauun, 3akoHoMm Poccunckom
depepaumm "O 3awmTe npae notpebutenen”, PegepansHboiM 3akoHoM "O cBasn”, MNpaBuna okasaHus ycnyr NogBMXKHOM
CBSA3M W PErynupyloT OTHOLLEHWUS MO OKa3aHWo YCryr MOABWXHOW pagmoTenedOoHHON CBSA3W, TernemMaTUyecKux ycnyr
CBSA3M, YCMyr CBS3W MO nepegade AaHHbIX, OKasblBaeMbIX C UCMOMb30BaHWEM CETU MOABWXKHOM CBA3M (ganee - Ycnyrm
OnepaTtopa), ycnyr cnyTHMKOBOro TeneBngeHus (ganee - Yenyrm Belwarens), a Takke MHbIX COMPSPKEHHbIX C HAMW YCnyr
(cepBucHOE, MHPOPMALMOHHO-CMpaBoOYHOE 06CNyXMBaHWe, OOCTYN K YCIyraMm KOHTEHT-NpoBangepoB 1 ap.).

Hactosiwme Ycnoeust yctaHaenuatotcss Onepatopom (B oTHoweHun Ycnyr Onepatopa) n Bewartenem (B OTHOLWEHUN
Ycnyr BewaTens) camocToAaTeNbHO, ABNATCA NyGnmMyHonm ogepTon n MoryT ObiTb NpUHATHI AGOHEHTOM HE MHaYe Kak
nyTeM npucoeauHeHnst K HAM B LenoM. Hactosiwme Ycnosusi, a Takke npeanioxeHns ob mx mameHeHum (odpepra)
pa3meLllatoTca Ha cante OnepaTopa.

1.2. Hactosiwme YcnoBus He pacrnpoCTPaHSTCA Ha OTHOLUEHUSA CTOPOH MO BOMPOCaM, CBA3aHHbIM C npuobpeTeHnem
ABOHeHTCKOro 06opynoBaHuS.

1.3. Ycnyrm Onepatopa u ycnyrm Bewatena He MoryT ObiTb Mcnornb3oBaHbl AGOHEHTOM ©e3 [AOMONHUTENBHOro
NMCbMEHHOro cornacoBaHus ¢ OnepaTopoM Ans NpoBedeHus NoTepen, rofocoBaHnmn, KOHKYPCOB, BUKTOPWH, peKrnamel,
OMNpOCOB, MaCCOBbIX PacCblfTIOK COODLLEHUIA, YCTaHOBKM LUMO30B ONA OOCTyna K CeTU 3nekTpocsasn u UNHTepHeT-
TenedoHMK, MaccoBOM reHepaunm Tpaduka n T.n.

1.4. Ycnyrn cBs3u npegoctaendotcs OnepaTtopoM Ha OCHOBaHUMM OEWCTBYHOLWMX nuueH3aun OnepaTtopa, B T.u.
cneayowmnx nuueHsmn Ne 101245 ot 25.07.2012 r., Ne 101246 ot 25.07.2012 1., Ne 101247 ot 25.07.2012 r., Ne 101248
ot 25.07.2012 r., Ne 134512 o1 26.10.2015 1., Ne 142343 ot 15.04.2016 r., Ne 142344 ot 15.04.2016 r., Ne 142345 ot
15.04.2016 r., Ne 142346 ot 15.04.2016 r., Ne 150059 ot 17.04.2017 r., Ne 167215 ot 21.05.2017 r., Ne 174800 ot
28.04.2018 r., Ne 183416 o1 16.07.2020 r., Ne 184788 o1 15.02.2021 r., BblaaHHbIXx PegepansHon cnyxbon no Haa3opy B
cdepe CBA3N, MHPOPMALMOHHBLIX TEXHOMOMMA N MacCoBbIX KOMMYyHMKauui. [onHein nepeveHb nvueHsmn OnepaTopa
pasmMeLleH Ha Cante Onepartopa n gosogutca 4o ceefeHnst AGOHEHTOB B MecTax obcnyxmBaHua AGOHEHTOB, B T.4. MpK
3akntodeHnn [Jorosopa.

Ycnyrm cnyTtHukoBoro TB npegoctaenstoTca Bewartenem Ha ocHoBaHum nuueHsmm Cepust TB Ne 25810 ot 03 ceHTA6ps
2014 r., BbigaHHON depepanbHOM cnyxbowm no Hagsopy B cdepe CBA3M, UHPOPMALMOHHBIX TEXHOMOMMIN M MaCCOBbIX
KOMMYHUKaLWNA.

Cratbs 2. TepMUHBLI U onpefeneHns, UCNosib3yeMble B HACTOSLWMX YCIOBUSAX

Bce 3aronoBkum pasgenoB  (cTaten) MCMonb3ylTcsa B HAcTOAWMX YCNOBMSAX MCKMOYMTENbHO Ansa  ypobcTtea
NCMNonb30BaHNst (MPOYTEHMS) NOCNIEOHNX N HUKaK HE BMMSIOT Ha TONIKOBaHUE HACTOALLMX YCIOBUIA.

2.1. A6GOHeHmM — (PU3MYECKOE WNU LPUAMYECKOe NULO, WUHAMBMAYANbHLIA NPeanpuHUMaTenb C KOTOPbIM 3aKroyeH
[oroBop ¢ BblgeNeHNeM He MeHee ogHOro AGOHEHTCKOro HoMepa.

2.2. AboHeHMcKuli HoMep — TeNedOHHbIN HOMEp, Bblaensemblii AGOHEHTY B COOTBETCTBMU C [JOrOBOPOM, C MOMOLLbIO
KOTOpOro npounssoautcs nageHtndukaumsa AGoHeHTCKOro odbopyaoBaHusA ¢ yCTaHOBNEHHON B HEM SIM-kapTon.

2.3. A6oHeHmMckoe o6opydosaHue — COBOKYNHOCTb abOHEHTCKMX TEXHUYECKMX YCTPOMCTB, BKMtovas TB-npucTaeky nnm
CAM-mMopyrnb, aHTEHHY U1 T.M., No3Bonsowmnx AGoHeHTy nony4datb Ycnyrn OnepaTtopa u Bewatens.



2.4. Akmueayust Kapmbi Onnamesi - onpegeneHHass OnepaTopoM NocneaoBaTenbHOCTL AeACTBUIA Bnagensua KapTl,
pe3ynbTaTtoM KOTOPbIX ABMsSeTcA onpegeneHne Onepatopom JlMUEBOro cyeta M yBenuueHWe Ha Hem ocTaTka Ha
BEMWUYMHY HOMUWHaNa ucnosnb3oBaHHoW KapTbl.
2.5. Akmueauyusi Ycnya Bewjamens — onpepgerneHHasn Belatenem nocnenoBartenbHOCTb AeicTBUA ABOHEHTa, KoTopas
3aKrovaeTcs B TOM 4ucrie B npuBegeHun ABoHeHTcKoro obopygoBaHus B pabodvee COCTOsiHME, MNo3Bonsiollee
OCYLLECTBNATbL [AEKOAMPOBaHME CUrHamna TeneBU3MOHHBIX Nporpamm B Uensix obecneyeHus JocTyna K Ycnyram
BewaTtens.
2.6. ACP — aBTOMaTM3MpOBaHHas cucTemMa pacyeToB, NpeAcTaBnsiowas cobon annapaTHO-MPOrpaMMHBIA KOMIIEKC,
npegHasHadeHHbIA ons obecnevyeHnss aBTomaTM3auum pacyeToB ¢ aboHeHTamMu U/unu nonb3oBaTensaMu YCnyr, a Takke
ans yyeta n o6paboTkm MHbopMaLum 0 NPELOCTaBMNEHHbIX U OKa3aHHbIX Ycnyrax.
2.7. Bewqjamenb — OO6LeCcTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbI «LlndpoBoe TenepapuoselwaHmey (r. Mockea,
yn.WenkuHa, g. 51/4 ctp.1), okasbiBaowee AGOHeHTaM NNaTtHble YCryrM CNyTHUKOBOTO TeNeBMOEHWS, ABNSoLLEeecs
cTopoHon no dorosopy ¢ AGOHEHTOM.
2.8. ba3oenili nakem — lNakeT, BKNtoYeHNe koToporo B [Noanucky siensieTcs obsisaTernbHbIM YCNOBUMEM 41151 BKIHOYEHUS B
Mognucky [ononHUTENbHbLIX NaKeToB.
2.9. foeoeop — cornawenHve mexay Onepatopom, Bewatenem u AGOHEHTOM O BO3ME3QHOM OKasaHuWM YCnyr,
3aKrnoYeHHoe B COOTBETCTBUM C HacTosilwmmu YcnoeusiMu (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBUMM C
HacTosWMMN YcnoBusimm TapudHbIM NpeanoxeHnemMm, obcnyxuBaHue Mo KOTOPOMY MPOU3BOAUTCH C MPUMEHEHUEM
otaensHoro TapudpHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTens).
2.10. JononHumensbHbIl nakem — [lakeT, BKMOYeHWe KOToporo B [lognncky BO3MOXHO TOMbKO MpW BKIMIOYEHWM B
Moanucky basosoro nakeTa.
2.11. EduHuuya mapudpukayuu Ycnye — egvHuLa nsMepeHnst obbema OkasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnmBaeTca OnepatopoM (B oTHoweHun yenyr OnepaTtopa) u BewaTtenem (B oTHowweHuun yenyr Bewarens).
2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTOpUsi, B Npeaenax KoTOPOW CyLLEeCTBYET NOATBEPXKAEHHAs
OnepaTtopom TeXHU4YecKas BO3MOXHOCTb NpeaocTaBneHnst Ycnyr, okasbiBaeMbiX C UCNOSNb30BaHNEM SIM-kapThbl.
2.13. 3oHa nokpbIMusi cnymHukKa — YacTb Tepputopun P®, B npegenax koTopon obecneynBaeTcs ypoBeHb CUrHaNoB
CO CMyTHUKA, HEOOXOOMMbIA NSt UX NMpUMemMa C 3adaHHbIM Ka4yecTBOM, a Takke rapaHTUpyeTcsi CMOCOBHOCTL Npuema Ha
Bxoge NC3 curHanos ot 3eMHon ctaHuum (Tenenopt CHTB), obnapatoLlen onpegeneHHbIMn napameTpamu.
2.14. Kapma Onnamsi (Kapma) — nHansugyansHO onpeaeneHHbIi HocuTenb, NCMONHAEMbIN B BUAE NNacTUKOBOW KapThbl
unu B MHoM onpegensemom OnepaTtopom BMAE, YCTAHOBIIEHHOIO HOMUHaNa, coaepXallmin nHopmaumio, Heobxogmmyto
ans npoeeneHua Aktmeauum Kaptbl (B T.4. cpok Aktuauumn Kaptel). Micnonb3yetca anga onnatbl Yenyr. B cnydae ecnu
ABOHEHTY OKa3sblBanMCb MHbIE COMPsPKEHHble C HUMKU ycnyrn, OnepaTtop Bnpase HamnpaBwWTb CpeacTBa AN onnathbl
OaHHbIX YCRyT.
2.15. Kodoeoe cnoeo - ykasbiBaemass AOOHEHTOM B YycTaHoBreHHo OnepatopoM u Bewartenem dopme
nocrieqoBaTenbHOCTL CMMBOSIOB (OYKB, LMdp), cnyxawas gns naeHtdpukaumm AboHeHTa npy ncnonHeHmm [Jorosopa.
2.16. Jluyeeoili c4em — aHanutndeckni cdet B ACP Onepartopa 1 nporpaMmMHo-annapaTtHbIX CpeacTBax, MCMosib3yeMblxX
Bewatenem, cnyxawmi ana yvyeta obbema OkasaHHbIX YCNyr, MOCTYMNNEHUA U PacxXxodoBaHUST OEHEXHbIX CPeacTs,
BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObiTb BblA€NEHO HECKOMbLKO JINLEBbIX CHETOB.
2.17. Onepamop — [ly6nuyHoe akumoHepHoe obwiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.Mapkcucrckas,
0.4), okasblBatoLLee yCryrn CBsi3M Ha OCHOBaHUK JNTMLEH3UI, ABNsitoLeecs CTopoHou no [JoroBopy ¢ AGOHEHTOM.
2.18. lMakem — COBOKYMHOCTb TerenporpaMmm (TeriekaHanoB), pacrnpocTpaHaembix Beluartenem B npouecce okasaHus
AGoHeHTam Ycnyr Bewatens. lNonyyeHne pgoctyna k npocmotpy [lakeTa, nytem [llognmnckm AOOHeHTa, siBnsieTcs
ycnosuem nonyyeHnss AboHeHTom Ycnyr Bewatens.
2.19. Modnucka — kxombuHauus (Habop) lMNakeToB, BbiGpaHHbLIX ABOHEHTOM, nonydeHue ycnyr Bewatenss B coctaBe
KoTopbix ADOHEHT 06513yeTCs onnavmBaThb.
2.20. [lopoz coeduHeHusi — YycTaHaBnuBaemblii OnepaTopoM MNPOMEXYTOK BPEMEHM C Yy4eToM TpebGoBaHui
3akoHogartenbcTBa P®, N0 MCTe4YeHNn KOTOPOro NMPOAOIIKEHNE YCTaHOBIEHHOIO COeAMHEHMS ABMAETCSH OCHOBaHNEM 1S
Hayana Tapudukaumm Ycnyr.
2.21. NMonb3oeamenb — noboe uanyeckoe NuLo, He 3akmoumBliee ABOHEHTCKUIA OroBOpP, HO cnocobHoe nony4vaTb
Ycnyrm nocpeacTBoM Ucnorb3oBaHus ABOHEHTCKOro 06opyaoBaHuMS.
2.22. Pac4emHbili nepuod — nepuoa BpEMEHU, 3a KOTOPbIN onpeaensieTcst PakTUYECKU NOoMyYeHHbIR U onnavyMBaeMbli
ABoHeHTOM 06bem Ycnyr. Ecnn mHasi npogomkutenbHOCTb PacyeTHOro nepuoga He yCTaHOBMEHA MO COrfalleHuio
CTOPOH, PacyeTHbIV Nneprog cHnTaeTcsl paBHbIM OAHOMY MeCsILy.
2.23. Poymune — npepoctasnsemas Onepatopom AGOHEHTY BO3MOXXHOCTb C MPUMEHEHMEM YKa3daHHoW B [loroBope SIM-
KapTbl MONb30BaTbCA YCryramu, OKasbiBaeMbIMW OPYrMM OMepaTtopoM CBSA3M, C KOTOpbIM Yy ABoHeHTa [oroBop He
3aknoyeH. [MogpobHasi wHopMauuss O TeppuTopMM U HaMMEHOBAHWSIX OMnepaTopoB CBA3WM, rae AOOHEHTY
npegoctaenseTca PoymuHr, ykasbiBaetca Onepatopom Ha Cavite OnepaTtopa.
2.24. TapudpHbili nnaH Bewjamens — COBOKYNMHOCTb LIEHOBLIX YCMOBUW, HA KOTOpbIX Bewartens npeanaraet AGOHEHTY
nonb30BaTbCA OOHOW MK HECKONbKMMK Ycryramu BewaTens.
2.25. TapudpHbit nnaH Onepamopa — COBOKYMHOCTb LEEHOBbLIX YCINOBUN, HA koTopbix Onepatop npeanaraet AOOHEHTY
nonb3oBaTbCA OAHOM NMBO Heckonbknmn Ycnyramm OnepaTtopa.
2.26. TapughHOe npedsioXeHue - COBOKYMHOCTb LEHOBbIX YCroBui. Mo cmbicny Hactosiwmx Ycnosuii TapudHoe
NpeanoXeHne npegycMaTpvMBaeT OTAENbHbIM TapudHbln nnaH Onepatopa u  TapudHbii nnaH  Bewatens,
onpeaensioLme ycrnosus 1 nopsgok nonyveHus ycnyr Onepartopa v Bewarens.
2.27. Ycnyau — ycnyrn, okasbiBaemble AGOHEHTY, a8 UMEHHO:

Ycnyeu Bewamensi — ycnyrm CrNyTHUKOBOIO TENEBUMOAEHUS W/WMNU MHbIE COMPSPKEHHbIE C HUMW  YCIyTW,
oKkasbiBaemble Bellatenem HenocpeacTBEHHO W/WMMM C MPUBMEYEHMEM TPETbUX InL, (CepBUCHOE, MHAOPMALMOHHO-
crnpaBoYHOe OOCNyXXMBaHUE U T.M.), BKIoYatoLwme B cedsi:



- ycnyrv no BellaHuio (pacnpocTpaHeHuto) MNakeTa TenenporpamMm, B TOM YMcne no npegocTaBeHnto 4ocTyna K
npocmoTpy basoBoro naketa Ha ycnoBusix, NpeaycMoTpeHHbIX AGOHEHTCKMM [OrOBOPOM;

- yCryru no npegocTaBneHuo JOCTyNa K BelatenbHon nnatdopme — OCHOBHas ycnyra, 6e3 aktuBaumm KOTOpOoK
He nNpegocTaBnseTcs 4OCTYN K MPOCMOTPY Kakux-nnbo NakeToB TenenporpamMmm.

Ycnysau Onepamopa - ycryru nogBuXHOW paguoTenedOHHON CBA3M, TernemaTudeckue YCnyru, ycnyru no
nepegade AaHHbIX W/WNW MHble COMPSKEHHbIE C HUMW YCNyry, okasbiBaemble OnepaTtopom HeMocpeacTBEHHO W/Wnu C
npuBneyeHnemM TpeTbux nuu (CepBUCHOE, MHOPMAaLIMOHHO-CMPaBoOYHOe 0OCnyXMBaHUe, YCNyrn MecTHON TernedOHHON
CBS13U C NpefocTaBneHneM [JononHnTensHoro aboHeHTCKOro HoMmepa 6e3 opraHv3aL M aboOHEHTCKOW NMUHUM, KOHTEHTHbIE
ycnyru v ap.).

2.28. YnonHomMo4yeHHoe suyo — nuuo, YNnaToMm B Kaccy KOTOPOro AEHEXHbIX cpeacTtB AOOHEHT WCMOMHAET CBOM
OeHexHble 00si3aTenbCcTBa, Bo3HUKawowue nepeg Onepatopom u Bewatenem u3 [orosopa. [NepevyeHb Takux nw
aoBoauTtcs 0o ceefeHnss AGoHeHTa B nopsiake, NpeaycMoTpeHHoM M. 11.2. HacToALWmX YCrnoBuiA.

2.29. SIM-kapma — wOeHTUUKALMOHHBLIN MOZYMb — 3MNEKTPOHHLIA HOocuTenb WHOPMauuKW, C MOMOLLLID KOTOPOro
ocylecTBnsieTca naeHtndukaumus AboHeHTa OnepaTopoMm, JocTyn AGOHEHTCKOro 060pya0BaHNs K CETU NOABYDKHON CBSI3N,
a Takke 3almTa OT HeCaHKLMOHMPOBAHHOIO MWCMONb30BaHWsA BbiAeneHHOro AGOHEHTCKOrO HoMmepa, B T.4. B pamkax
nonyyeHuns gocTyna K Ycnyram Bellarensi B COOTBETCTBUM C MOPSIAKOM YCTaHOBMEHHbIM Bellarenem.

2.30. Catim — pecypc Onepatopa B ceTn VIHTepHeT, pasMeLLeHHbIN No agpecy: Www.mts,ru, rge pasMelleHa noapobHas
nHpopmauusa o6 okasbiBaeMbIx ycryrax OnepaTopa u Bewarens.

2.31. NuyHbIn kabuHeT — Beb-cTpaHuMua Ha cainTe Onepatopa, cogepxawiasi WHGOpPMaUMIO O 3akasblBaeMblX
ABOHeHTOM Ycnyrax, cTaTUCTUYeckyto nHdopmauuio 06 obbeme nonyyeHHbIX YCnyr U Tekyllem COCTosiHMM JluueBoro
cyeTa, JOCTYN K KOTOPOW OCYLLECTBSETCH C NMOMOLLBIO ayTeHTUMUKALMOHHBIX AaHHbIX (YHUKaNbHLIA NOMMH U Naporb).
JNorvH 1 naponb Ans goctyna B JIMYHbIN KabuHeT BbigatoTcss ABOHEHTY npu 3akntodeHun [dorosopa. JIMYHbIN KabuHeT
MOXET ucnonb3oBaTbCa AN Bbibopa ABOHEHTOM KOHKPETHbIX Ycnyr n [JOnonHUTENbHbIX YCRyr, oTkasa OT HUX, a Takke
ana pasvelleHus ysegomneHus Onepatopa, agpecoBaHHbIX ABOHeHTYy. ABOHeHT 06s3aH obecneynTb COXPaHHOCTb
nornHa u napons ABOHeHTa, Heobxoaumbix Ans goctyna B JlMuHbin kabuHeT. [encrtsusi, coBeplUueHHble B JIM4HOM
kabuHeTe, OOCTYN B KOTOPbIN OCYLLECTBNEH C UCNONb30BaHWEM fOrMHa 1 napons ABOHeHTa, NPU3HaTCA OENCTBUSMMU,
coBepLeHHbIMU ABOHEHTOM MMYHO UMK €ro YNONHOMOYEHHbIM NPeAcTaBUTeNneM OT UMEHU N B MHTepecax ABOHeHTa.
Mpn aToM ABGOHEHT HeceT OTBETCTBEHHOCTb 3a ftobble (B TOM YMCNEe HECaHKUMOHMPOBAHHbIE) AENCTBUS TPETbUX Nnu,
UMEBLLMX MeCTO B JIndHOM KabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C MCMOMb30BaHMEM NOrMHa U Napons
AGoHeHTa, a Takke 3a nocrneacTeusi Takmx gencteui. OnepaTtop BripaBe npenocTtaBuTb ABGOHEHTY BO3MOXHOCTb
M3MEHUTb naponb Ansg goctyna B JIMYHbIM KAabWHET, NpM 3TOM JNOMMH OCTaeTcs Hem3MeHHbiM. OnepaTop Bnpase 6e3
npeaynpexgeHns NpMocTaHoBUTb UCNONb3oBaHne AboHeHToM JInyHoro kabuHeTa B criydae pactopxeHus [Jorosopa

Pasgen Il. Mopsagok n ycnoBusa 3akntoyeHus [loroBopa

Cratba 3. Mopsapok 3aknoveHUs v npoaneHus aencreus [loroeopa

3.1. [doroBop BCTynaet B cwurly M cTaHoBUTCA obs3atenbHbiM Ansi CTOPOH C MOMEHTa ero 3akntoveHus. [paBa u
0bs13aHHOCTN No [loroeopy, npegycmaTpuBatoLLeMy MCMONb3oBaHMe nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HUKaoT
C MOMEHTa Hadana okasaHua ycnyr OnepaTopoM no nepeHeceHHOMY AOOHEeHTCKOMY HoMepy. Ecnn unHoe He
cornacoBaHo cTopoHamu B [JoroBope, NOCNeaHWI CYNTAETCS 3aKYEHHbIM Ha HeonpeaeneHHbIN CPOK.

HocTtyn AGOHeHTCKOro obopyaoBaHMs C BKIIKOYEHHOM B Hero SIM-kapTol Kk ceTn nogBWKHOWM CBA3M obecrneumnBaeTcs C
MOMeHTa 3akntodeHus [loroBopa M BHeceHUs AOOHEHTOM HeobXOAMMbIX MfaTexen B COOTBETCTBMM C BblOpPaHHLIM
ABOHEHTOM nepeyHem, obbemom Ycenyr n TapndHbIM NnaHoMm.

B cnyyae 3aknouyeHuss cTopoHamm cpoudHoro [loroBopa ero OencTBMe NpoaSieBaeTCsl Kaxabld pa3 Ha crnegylowumn
nepuos, paBHbI NepBOHaYanbHOMy CPOKy AencTeus Jorosopa, ecriv AGOHEHT He 3asBuT 06 obpaTHOM He No3gHee, Yem
3a ABe Hegenun 4o OKOHYaHUSA cpoka ero AevCTBuUS.

3.2. Heotbemnemon u4acTtbto [loroBopa sBRSIOTCA HacTosiwme Ycnoeusi, BblibpaHHoe A6oHeHToM TapudHoe
npegnoxeHune (TapudHbin nnaH Onepatopa u TapudHein nnaH Bewatens), TexHnyeckme TpeboBaHMA U 3HAYEHMSA
rnokasaTenen kayecTBa OKa3aHus YCMyr CBS3W MO nepedadvye AaHHbIX U TernemMaTu4ecKux YCNyr CBsi3W, MnepedeHb
nuueHsnn Onepatopa u Bewartens, CornaweHne o6 3neKTpOHHOM B3aMMOAEWCTBMM C UCMOSb30BaHMEM MNPOCTOM
3MNEKTPOHHOW MOAMUCK, a TaKkkKe YCroBWUs OoepT, NPUHATBIX ADOHEHTOM B MOpsSAKe M Ha YCMOBUSX, YCTAHOBMEHHbIX
Onepatopom u Belatenem.

3.3. B cootBeTcTBUMM CcO CT. 6. PemepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop n Belwartenb B uensax
3aknyeHns un/vnu wncnonHenus [oroBopa, a Tawke B Uenax cobnogeHus OEeNCTBYHOLEro 3akoHOA4aTenbCTBa
obpabaTbiBaeT nepcoHarnbHble AaHHble ABOHEHTa c/6e3 NCnonb3oBaHNSA CBOMX NPOrpaMMHO-annapaTtHbix cpeacTs. [og
00paboTKo nepcoHanbHbIX AaHHbIX MOHUMaeTcss nwboe JewcTBue (onepauus) WM COBOKYMHOCTb  OENCTBUWN
(onepaumn), coBeplUaeMbIX C MCMONb30BaHWEM CPEACTB aBTOMaTtusaumn unv 6e3 MCnonb30BaHUSA TakMX CPeAcTB C
nepcoHanbHbIMKU AaHHbIMK, BKIOYasa cbop, 3annck, cMCTEMATM3auUnIo, HAaKOMIEHNE, XPaHeHWe, B T.4. KOMUIN JOKYMEHTOB,
YOOCTOBEPSIOWNX JIMYHOCTb, YTOYHEHME (OOHOBMEHUE, U3MEHEHWE), W3BIIEYEHME, WCMONb3oBaHWe, obesnuumBaHue,
OroknpoBaHue, yaaneHue, yHUHTOXXeHUE NepcoHanbHbIX AaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3akntoyeHns [loroBopa v oo npekpaileHunst obsizatenscte CTopoH no [oroBopy, a Takke Jo
NCTEYEHMSI CPOKOB XPaHEHUSI MEPCOHAsNbHbIX AaHHbIX, YCTAHOBIIEHHbIX 3aKOHOA4ATENbCTBOM, ADOHEHT BblpaXaeT CBOE
cornacme Ha 00paboTky nepcoHanbHbiX AaHHbix Onepatopom u Beuwartenem, a Takke corfiacne Ha nepepaqdy
(pacnpocTpaHeHune, NpegocTaBneHne, 4OCTyn) 1 nopyyveHve Onepatopom mnu Belwatenem TpeTbmm nmuam obpaboTku
nepcoHanbHbIX AaHHbIX, NepegaHHbix AboHeHToMm Onepatopy u Belatento B xoge vcnonHeHus [Jorosopa, U cBegeHuin
06 ABOHeHTe (Kak MOMHOCTbIO, TaK M 4YacTu TakMX CBEAEHWI), ykasaHHbIX B CT. 53 deaepanbHoro 3akoHa Ne 126-®3 ot
07.07.2003 ropa «O cBA3W» (3@ WCKMIOYEHMEM WHGOPMALMM, COCTaBMSIOLWEN TaWHy CBsI3W), B TOM YUCIE, HO He
OorpaHM4MBasiChb, B LIeNsx ncnonHeHms Onepatopom u BelwaTtenem o6a3arenscTB unm ucnonHeHust nepeq Onepatopom m
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BelwaTtenem TpeTbMMM nuuamMum 00SA3aTeNbCTB, HanpPaBIiEHHbIX Ha YMyYLWEHWE YCIyr CBSI3W, HanpaeBfeHHbIX Ha
npegoTBpaLleHMe N NPOTMBOLAENCTBME MOLLEHHUYECTBY, HEXenaTeNnbHbIM Bbi30BaM (B TOM 4YMCre 3aBepLUeHMEe Takux
HeXXenaTenbHbIX BbI30BOB C MPELOCTaBMEHNEM OTIIOKEHHOTO AocTyna K Hum AOOHeHTa), pacnpoCTpaHEHWHO
BPEAOHOCHOIO MNporpaMMHOro obecneveHnsi, CBA3aHHOrO C MWCMOMb30BaHWEM YCNyr CBSA3W, a Takke oOKasaHue
NHOPMaLMOHHO-CTaTUCTNYeCckux ycnyr. [pegycMoTpeHHoe HacTodwum ab3auem corracue pacnpocTpaHseTcs Ha
cny4aum, korga HeobxoaUMOCTb ero Nony4YeHns NpeaycMoTpeHa AeNCTBYHOLWMMIN HOPMATUBHO-NPaBOBbIMI aKkTaMu.
O6paboTka nepcoHarnbHbIX OaHHbIX OCYLLECTBASETCA B LENsX WCnonHeHus [oroBopa, B TOM uucrie anga uenewn
abOHEHTCKOro, CEPBUCHOTO UM  CMPaBOYHO-MHAOPMAUMOHHOIO obcnyxuBaHns AOOHEeHTa, a Takke Yny4lleHus
abOHEHTCKOro, CEPBUCHOTO U CMpPaBOYHO-MHAOPMALMOHHOTO OOCNYyXMBaHUSA, B T.4M. BKMHOYEHUS B [AaHHble Ans
NMHGOPMaLIMOHHO-CNPaBOYHOrO OOCNYXMBaHUS, OKa3aHUsA emy YCIyr U CepBUCOB, HEpa3pbIBHO CBSA3aHHbIX C Ycnyramu
Onepatopa u Bewatens (Bknoyass npegoctaBneHve poctyna k WHTepHeT-caiTam, nnatdgopmam, nowagkam,
MapkeTnnencamMm, MoOOUINbHLIM NPUIOXEHNSM U MHBIM pecypcaM OnepaTtopa u/unu TpeTbux nuu-naptHepoB OnepaTtopa 1
BelaTens), B3bickaHWs eOUTOPCKOM 3a40MMKEHHOCTH 3a YCnyrn, XpaHeHus [JoroBOpoOB U AOroBOPHOM 4OKYMeHTauuu, B
MHBIX Liensix, HepaspbIBHO CBSA3aHHbLIX C UCNonHeHnem [JoroBopa, a Takke ans cobntogennst Onepatopom v Bellatenem
TpeboBaHWIn EeNCTBYIOLLEro 3aKoHoA4aTENbLCTRA.

O6paboTka (Bkntodas obesnuumMBaHme) NepcoHanbHbIX AaHHbIX U cBedeHun 06 AGOHeHTe (Kak MONHOCTLIO, Tak U YacTu
TakMx CBefdeHun), ykasaHHblXx B CT. 53 ®PepgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBdAsu», Takke
OCYLLECTBNSETCA B WCCMELOBATENbCKMX W CTATUCTUYECKUX Lensx, BkNo4yas obpaboTKky CTaTUCTUYECKUX AaHHbIX,
GonbLNX 00HLEMOB CTPYKTYPUPOBAHHBLIX N HECTPYKTYPUPOBAHHbIX AaHHbIX M OCYLLECTBNEHUS OPYrMX MCCrnegoBaHUi U
WHTeprnpeTauuii, B TOM YUCNEe, HO HE OrpaHuYMBasiCb, ANs YNy4lleHUs1 KayecTBa U NoTpebuTenbCKux CBOWCTB YCnyr u
cepeucoB OnepaTopa, Belwatens n/unu Tpetbmx nuu-naptHepoB Onepatopa, Belartens, a Takke B paMkax peanvsaumm
npaB M 3aKOHHbIX MHTEPECOB, NPEAYCMOTPEHHbLIX OENCTBYHOLMM 3aKOHOO4ATENbCTBOM, BKMOYasl 3akoHOA4aTenbCcTBO 06
KCNepuMeHTanbHbIX MPaBOBbLIX pexmMMax B chepe LdpoBbIX MHHOBALWN.

MepeyeHb nuy, ocywecTBnsOWMX 06paboTKy nepcoHanbHbIX AaHHbIX ABGOHeHTa no nopydeHnto OnepaTopa B
COOTBETCTBUM C HACTOALLMM MNYHKTOM, a TakKkKe agpeca TakumxX Ul yKadaHbl Ha Carite u goBogAaATcd OO cBegeHusd
ABOHeHTOB B MecTax obcnyxmBaHua AboHeHToB OnepaTtopa v Bewatensa, B TOM uucrne B MOMEHT 3aKMmO4eHUs
[oroeopa.

B cnyyae Hecornacua AGoHeHTa OeNCTBME HACTOSILLEro MyHKTa He pacnpoCcTpaHseTcs Ha B3ammooTHoweHust CTOpoH
npu ycnoesuu, 4To ABOHEHT Npu 3aknioyeHun [JoroBopa 3asBUT O CBOEM HECOrnacum Mnu nogact COOTBETCTBYHOLLEE
3asBneHune B agpec Onepatopa B nepuog gencreuns [Jorosopa.

3.5. B cnyyasix, korga HeobxoanmocTb nony4deHus cornacust oT ADOHeHTa NpeaycMoTpeHa AeNCTBYHOLWMMN HOPMaTUBHO-
npaBoBbIMW akTamMu, MOAMNUCbIBas HaCTOAWMA AoroBop, ABOHEHT-lopugnyeckoe nuuo BblpaxaeT cornacve Ha
npegocTaBrneHnMe AOCTyna K ycnyram CBA3W, OkasblBaeMbiM APYrMMK onepaTopamMu, Ha MCMoNb3oBaHue cBefeHun o6
ABOHEeHTEe, B TOM yucrne ux npegocTaBrieHne TpeTbMM nuuaM, Ha nonyyYyeHme MHPOPMaLMOHHBIX PaCChINOK, pekrnambl o
ceTam anekTpocsasn ot Onepartopa, B TOM YMCne O ToBapax/paboTax/ycnyrax n MHbix 00bekTax peknammpoBaHusa u/vnm
obbektax uHGPOPMMpPOBaAHMS TPETbUX nNUL, Ha peanusaumio  OnepaTopoM MeEpPONpPUATUA, HanpaBfEHHbIX Ha
NPOTMBOOENCTBNE N NpedoTBpaLLeHNne HexenaTenbHbIX BbI30OBOB B agpec AGOHEHTa (B TOM 4YMCre 3aBepLUeHMe Takmx
HexxenaTenbHbIX BbI30BOB C NPeAOCTaBNEHNEM OTIOXKEHHOIO JOCTyna kK HUM ABoHeHTa). AGOHEHT BNpaBe 0TO3BaTbL CBOE
cornacue B nopsigke, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacTosALWmX Y CnoBun.

3.6. [ina 3akntoveHus [oroeopa (B Yactu Ycnyr Onepatopa) nCcnosb3yTCca NOMELLEHMS (YacTU MOMELLEHWNI), TOProsble
MecCTa, ToproBble OOBLEKTbl, TPAHCMOPTHbIE CPEACTBA, COOTBETCTBYyHLWME TpeboBaHuam n. 1 cT. 44 demepanbHoOro
3akoHa «O cesasu». lNpn mncnonb3oBaHMM Onsi 3aknoveHus [JoroBopa nomelieHust AGoHeHTa ABGOHEHT rapaHTupyet
Onepatopy cOOTBETCTBUE TAKOro NOMELLEHUS YKa3aHHbIM TpeboBaHUSAM.

Pasgen lil. MNepeyeHb, 06bem 1 kKayecTBO Yenyr

Crartbs 4. lNepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaemblx ABOHEHTY, onpeaensieTcd BblbpaHHbIM ABOHEHTOM TapudHbIM NPeanoXeHnem,
BkItovaoWwmm B cebs TapudHbin nnaH Onepatopa v TapudHbii nnaH BewaTtens, ¢ y4eToM MHbIX YCRyr, 3aka3aHHbIX
ABOHEHTOM LOMOMHUTENBHO B COOTBETCTBMM C AEWCTBYOLWMMM NpegnoxeHmamu Onepartopa, Bewarensa n/unu tTpetbux
nmu.

Kpome Toro, nepedveHb Ycnyr onpefensieTcss BO3MOXHOCTAMU ABOHeHTCKoro obopynoBaHus. [lepeyeHb Ycnyr npu
PoyMuHre 3aBMCKT Takke OT BO3MOXHOCTEN CETU POYMMHIOBOTO onepaTopa.

Cratbsa 5. O6em ycnyr

5.1. Onpegenenne obbema Ycnyr, okaszaHHbix ABoHeHTy Onepatopom 1 Beliatenem, ocyLlecTBnseTcss Ha OCHOBAHWM
nokaszaHun ACP OnepaTopa v nporpaMMHO-annapaTHbIX CPeACTB, Mcnonb3yembix Bewartenem, nmbo oGopyaoBaHus
CBSI3M pYyrMX OMepaTopoB CBSA3W, B YACTHOCTU, NMPU OKa3aHum ycrnyr cBA3v AGOHEHTY B PoymuHre.

5.2. Vcxogss M3 cyMM paHee BHECEHHbIX MraTexewn, ycnoBuin TapudHOro npennioxeHus, BKIOYawwero B cebs
TapudHbin nnaH Onepatopa n TapudHbii NnaH Bewartensa, n o6béma mucnonb3oBaHHbIX ADOHEHTOM Ycnyr (B TOMm
yucne, npu nonb3oBaHuM PoymuHrom) B ACP Onepatopa ¥ NporpaMMHO-annapaTtHbiX CpeacTBax, WUCMONb3yemblX
Bewatenem, ykasbiBaeTcsa ocTaTtok Ha JlMueBom cyete. BenuumHa ocTtaTka npepctaenseT cobort 0600LeHHyo
nHdopmaumio 06 o6beme Ycnyr, KOTopbin MOXET ObITb MCMONb30BaH AGOHEHTOM (MONOXUTENBHOE 3HAaYEHUEe OcTaTKa)
unn Obin ucnonb3oBaH AOOHEHTOM MOCMEe MOMHOMO pPacxXodoBaHMA Ha onfnaTty YCnyr BHECEHHBIX MraTexen
(oTpyuaTenbHoe 3HaveHWe ocTaTka). BHeceHne nnatexenm OoTpaxaeTcsd KaK yBenuveHue octaTka Ha JlueBom cuyerte,
B3MMaHME NnaTbl 3a OKa3aHHble YCMNyrm — KakK ero ymeHblUeHWe. YMeHbLUEHNEe ocTaTka MpoM3BOAUTCS Ucxoas M3
TapudoB Ha Ycnyru ¢ ydetom HOC 1 uHbIX Hanoros, BKMtoYaeMbix B LeHy. OTpuuatenbHoe 3HavyeHne octaTka BblpaxaeT



pa3mep 3agorkeHHocTun AbGoHeHTa. CBeaeHmss o6 octatke Ha JluueBom cuyeTe AOOHeHTa CpPeAcTB, BHECEHHbIX M
Heun3pacxofoBaHHbIX ABGOHEHTOM Mpu NoTpebreHnn Ycnyr, ykasbiBalOTCA OTAENbHOW CTPOKOW B cyeTax. CBeaeHus o
TekyLleM ocTaTtke Ha JlueBom cyeTe MoryT ObiTb nonyyeHbl AboHeHTOoM y OnepaTtopa u Belatens (B T.4. C NOMOLLbIO
ronocosblIx, Internet n/vnu nHeix cepsrncos OnepaTopa u Belwatens).

5.3. MNMpoaomkuTenbHOCTb COeANHEHMS NPU Nepeaaye HerornocoBon MHdopmauum otcuntbiBaetcas ACP OnepaTtopa ¢ 1-
ro nepegaHHoro 6GanTta. Mcxogoa M3 TexHudeckux ocobeHHocTen pabotbl cetv Onepatopa, OnepaTop Bnpase
ycTaHaBnMBaTb MakCMMaribHY0 MNpPOOOSPKUTENBbHOCTL OOHOMO HENPEPBLIBHOTO COEAWHEHWS B TAaKOW CETWU, KOTOpPOe He
MOXeT ObiTb MeHee 180 MuHYT. VMHdopmauusa O MakcuMaribHOM NPOAOMKMTENbHOCTM COeOMHEHWs OOBOAWUTCA 0
ABOHEHTOB B nopsigke, yCTaHOBMNEHHOM M. 11.2 HACTOALMX Y CIOBUIA.

5.4. TepedveHb okasbiBaeMbix Ycnyr onpegensietcsa BblOopaHHbiM AGoHeHTOM TapudHbiM nnaHom OnepaTopa U
TapudHbeiMm nraHoM BewaTens, a Takke nepevyHeM AONOSTHUTENbHO 3aKa3aHHbIX UM YCnyr.

MpuocTaHoBNeHMe oOkasaHus Ycryr npous3BoguTCa B Chnydasx W B NOpPsiAKe, YCTaHOBMEHHbIX OEeNCTBYHOLUM
3aKoHo4aTerNbCTBOM.

Mpn onnate Ycnyr nocpeacTtsOM aBaHCOBOrO nnaTtexa (aBaHCOBbIM MeTon pacdetoB) CTOpOHbI cornacoBanu
npogorkeHne okasaHmsa OnepaTopoM 1 Bewartenem AGOHEHTY Ycnyr cBepX CyMMbl BHECEHHbIX AEHEXHbIX CPEACTB Ha
JNuueBor cyeT ABOHEHTa, B TOM 4YMCNE MPU HanNUuuM ycTaHOBMEeHHOro AGOHEHTOM COedMHEHMS OO ero 3aBepLUeHWs.
MpuMeHeHMEe OTMNOXEHHOrO nnaTexa BO3MOXHO TakKe Ha OCHOBaHUM OTAENbHOro cornawleHwss ¢ AGOHEHTOM Ha
YCNoOBUsIX Takoro cornaweHusa. Ecnu B cornaweHun ¢ AGOHEHTOM He CKaszaHO WHOEe, METOA pacyeToB MpU OKasaHuu
Ycnyr B COOTBETCTBUM C HACTOALLMM MYHKTOM HE MEHSETCS.

Cratbsa 6. KauecTtBO paguotenecdoHHon cBsa3m Onepartopa

6.1. KayecTBO nNoaBmKHOM pagnoTenedoHHON CBA3M B 30He padMONnoKpbITUS CeTU COOTBETCTBYET AencTyowmm B PO
TEXHUYEeCKMM HOpMaM 1 UmMerwmnmMmca NUUEeH3NAM. TexHun4yeckme nokasatenu u HOPMbI, B COOTBETCTBMMN C KOTOPbIMU
OoKasblBalOTCA YCnyrM cBdA3W, pasmelweHol Ha CanTte OnepaTopa M SABMASIOTCA HEOTbeMIieMOn 4acTbio [lorosopa.
OnepaTtop NpefocTaBnseT yCNyrn CBsI3N KPYrnoCyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHUEM NPOBEAEHMS C
cobnogeHnem  TpeboBaHWM  OEWCTBYIOLLErO  3aKOHOAATENbCTBA, JULEH3MM  HEOOXOOAUMBIX  PEMOHTHbIX U
npocunaktnyecknx pabot. Kpome TOro, KayecTBO MOOBWMXHOM paanoTenedOHHONW CBA3N MOXET yXyOaTbCs,
npepbiBaTbCA WM CONPOBOXOATbCA MNOMEeXamMu BONMN3N NUHUIA anekTponepenady, B TOHHeENAX W nogBanax, nog
BO3OencTBMeEM penbeda MeCTHOCTU U HEBNaronpuATHLIX METEOPONOrMYECKUX YCOBUN.

6.2. MNpepnocTtaBnsiemasi ADOHEHTY NOABWXHaA paguotenedOoHHas CBs3b B CUIY KOHCTPYKTMBHBIX OCOBGEHHOCTEN ceTu
3aBMCUT OT KayecTBa 060pya0oBaHMs OnepaTopoB MECTHbIX MPOBOAHbIX TENEPOHHbIX NMUHMI, 060pyAOBaHMS OnepaTopoB
MEeXayHapOOHOW N MEeXOYyropogHON CBA3MW.

6.3. Onepatop u Bewartenb He HECYT OTBETCTBEHHOCTM 3a HEQOCTaTKM YCNyr, BO3HVKLLUME BCAEACTBME MCMNOMNb30BaHMUs
ABOHEHTOM HEMCnpaBHOro, He OTBeYalLlero YCTaHOBMEHHbIM TpebOoBaHUSM U He BXOAsAWero B nepevyeHb
pekoMmeHaoBaHHoro Onepatopom n Bewartenem AboHeHTckoro obopyaoBaHus, Nub6o AGOHeHTCKkoro obopynoBaHMs unm
NPUKNagHOro nporpammMHOro obecneveHusi, KoTopble OblIM M3MEHEHbl UK MoandUUMpoBaHbl 6e3 cornacoBaHus c
npouseogutenem n OnepaTtopom w/mnu Beliatenem, nmbo HACTPOMKN KOTOPbIX HE COOTBETCTBYOT PEKOMEHAOBAHHbLIM
Onepatopom u/unu Belwiatenem HacTponkam.

6.4.0nepatop 1 Belwarenb ocBoboxgatoTca OT OTBETCTBEHHOCTW 3a HecobnaeHWe YCrnoBWM OKasaHus Ycnyr, B
YaCTHOCTK, HEKOPPEKTHOIO MCMonb3oBaHMst AGOHeHToM w/unu [lonb3oBatenieM AOOHEHTCKOro 0b6opyaoBaHus,
HEKOPPEKTHOIO OCyLLeCTBNeHns AKTMBaUMmn Ycnyru, ocyllecTteneHns natexa, BO3HUKHOBEHUS NMOMEX, 3aTpyAHSOLWNX
npMem curHana, cBsi3aHHbIX C MECTOM M YCRoBUSAM pacnofioxeHnss ABGOHEHTCKOro obopyaoBaHMsl, WU3MEHEHWN,
NCKaXXEHWUI ,HapyLUeHWN, NepepbiBOB UMW 3adepKeK pacnpoCTPaHEHUss CUrHana, Bbl3BaHHbIX NPUPOOHBIMU SBMEHUSMU
(BKMOYAs COMHEYHYID aKTMBHOCTb UMM HebnaronpusiTHble MEeTeoporiorMyeckne ycrosusi), nonyveHns OnepaTtopom u
Bewatenem B npouecce noanucaHust ABOHeHTCKoro goroeopa M Peructpaumm ABOHEHTa HeOOCTOBEpPHbIX CBEOEHUN,
HenpeacTtaBneHns AboHeHTOM no 3anpocy Onepatopa u Belwatens OoKymMeHTOB, moATBepXAatoLmx LOCTOBEPHOCTb
OaHHbIX, nonyvyeHns AGoHeHTOM YcCnyr ¢ HapylieHneM HopM u TpeboBaHui 3akoHogaTtenbcTBa P®, a Takke ycnosun
ABOHEeHTCKOro goroeopa, ot3biBa AGOHEHTOM B NMMCbMEHHON hopme cornacus Ha o6paboTKy NepCcoHanbHbIX AaHHbIX.
6.5. Onepatop u Bewartenb He rapaHTUPYOT KOPPEKTHYO paboTy MpUKNagHOro nporpamMHoro obecnedeHus,
MoCcTaBnsemMoro TpeTbel CTOPOHOW W He pekomeHndoBaHHoro Onepatopom u Bewartenem, He oTBevalT 3a
paboToCnocobHOCTb CEPBEPOB AaHHbLIX YCTAHOBMEHHbIX B MH(POPMAaLNOHHO-KOMMYHUKaALMOHHON ceTn «HTEepHET», 1 3a
B3aUMOEWNCTBME MNPUKIAQHOIO MporpaMmHoro obecnedeHnss ABOHeHTckoro obopyaoBaHMs C  MPOrpPaMMHbIM
obecneyeHNeM TakMx CEpBEPOB.

Pasgen IV. NMpaBa n o6s3aHHocTU CTOPOH

Cratba 7. MpaBa AGOHeHTa

7.1. MonyyaTtb HeobXxoAMMYO U AOCTOBEPHYH MHGopMmauuio 06 Onepatope v Bewatene, pexume nx paboTbl, obbeme
npenocTaBnsieMblx YCNyr, BbICTaBMEHHbIX cYeTax 3a okasblBaeMble Ycnyri, o 30He paguonokpbiTus cetn OnepaTopa, o
30He MOKPbITUSI CNyTHUKA, NepedHe Ycnyr u TapudHbix nnaHax Onepatopa v BelwaTens, a Takke MHY0 MHGOpMaLMIO,
CBSI3aHHYI C NpeaoCTaBeHNneM YCnyr.

7.2. MNony4yaTb c4eTa 3a okasaHHble YCnyr No okoH4YaHuM PacyeTHoro nepuoga B yCTaHOBNEHHOM [10roBOpoM MopsifkKe.
7.3. B ycrtaHoBneHHom Onepatopom 1 Beliatenem nopsiake M3MEHSTb UCMONb3yeMblt nepedeHb Ycnyr, TapudHoe
npeanoxenue, ysegomme OnepaTopa v Belwatens B npegycMOTPEHHOM HAaCTOSLLMMUK Y CIOBUSIMU NOPSIAKe.

7.4. AOOHeHT BrpaBe BbLIpa3UTb CBOE COMflacMe WM oTka3 OT MNpPegoCTaBMneHuss eMy [OoCTyna K ycrnyram CBs3w,
OKa3sblBaeEMbIM ApYrMMU onepaTopaMu CBA3W.



Otka3 oT npepocTaBneHuss AOOHEHTy [OCTyma K ycnyram CBsi3W, OKasblBaeMbiM [OPYrMMU OrnepaTopamun  CBsA3W,
odopmnisieTca nytem nogavm AboHeHToM OnepaTopy NMUCbMEHHOTO 3asiBIIEHUs], SIBMSIOLLErocs HEOTHLEMSIEMON 4acTbio
HoroBopa, nnbo MHbIM crnocoboMm, ycTaHoBreHHbIM OnepaTtopoM. Takon OTka3 OEeACTBYEeT C MOMEHTA €ro MosyvyeHus
OnepaTtopom.
7.5. ADGOHEHT BnpaBe BbLIPa3UTb CBOE COrflacMe C BO3MOXHOCTBIO WCMOMb30BaHUsi, B TOM 4ucrie, NpenocTaBreHus
OnepaTopom TpeTbUM nuuam cBefeHuii o6 ABGOHeHTe B LEensx M criyyasx, Korga HeoOXOOUMOCTb Takoro corracusi
npenycMoTpeHa OeNCTBYIOLLUMN HOPMaTUBHO-MPaBOBbLIMY aKTaMu.
AGOHEHT BnpaBe OTO3BaTb [aHHOE MM cornacue B foboe Bpemsi nyteM HanpaeneHuss Onepatopy v Bewatento
COOTBETCTBYIOLLENO MUCbMEHHOIO 3asiBNEHUs, ABMSAOLWErocs HEOTbLEMIEMON YacTbio [loroBopa, nNnbo WHLIM Crocobom,
ycTaHoBneHHbIM OnepatopoM u Belwjatenem. Cornacue cuutaetcsi OTO3BaHHbIM ABGOHEHTOM C MOMEHTa MONyYeHus
OnepaTopom 1 Bellatenem ykasaHHOIo B HAaCTOSILLLEM MYHKTE 3asiBNEHMSI.
lMonoxeHna HacTosILLEero NyHKTa NPUMEHSOTCS B YacTW, He npoTuBopeYyallen n.3.4. HacToAmMX YCrnoBui.
7.6. ABOHEHT BripaBe BbIpa3uTb CBOE COrMache Ha BO3MOXHOCTb MOMyyYeHMs MHAOPMAaLMOHHBLIX Pacchiniok, pekrnamMbl OT
Onepatopa, Bewarens, B ToM uucne o ToBapax/paboTtax/ycnyrax U vHbIX OObeKTax peknamupoBaHust Wunn obbekrTax
NH(OPMUPOBaHMS TPETLUX NNL, PacnpOCTPaHsiEMbIX MO CETSIM 3MEKTPOCBA3N, a Takke Ha MCMonb30BaHWe cBedeHun 0b
ABGOHeHTEe B Lensix MNpoaBWKeHUs ToBapoBs/paboT/ycnyr/ MHbIX 0ObLEKTOB WMH(OPMUPOBAHUS, B TOM 4uUClle, NyTeMm
OCYLLECTBNEHUS NPSIMbIX KOHTAKTOB C ABGOHEHTOM C MOMOLLLIO CpeacTB CBA3W, Korga HeobXoAMMOCTb Takoro cornacust
npegycMoTpeHa LEeNCcTBYIOWMMN HOPMaTMBHO-NPaBoOBbIMK akTamu. B cnyyae, korga Onepatop, BewaTtenb siBnstoTcs
peknamopacnpoCcTpaHUTEeNsiMK, COrfacue Ha MonydeHne peknambl 03HadaeT cornacue AGOHeHTa Ha nosfyyeHve, B TOM
yuncne peknambl 0 ToBapax/paboTax/ycrnyrax U MHbIX 06 beKTax peknammpoBaHust TpeTbUX nuu,.
AGOHEHT BMpaBe BLIpa3UTb CBOe corflacMe Ha peanusaumio OnepaTopoM MepONpUSTUIA, HarnpaBreHHbIX Ha
npoTUBOOENCTBME U NPefoTBpaLLeHMEe HeXenaTenbHbIX Bbl30BOB B agpec AOOHeHTa (B TOM 4uUcne 3aBepLUeHUst Takmx
HeXenaTenbHbIX BbI30BOB C NPEAOCTaBIEHMEM OTNOXEHHOIO A0CTYNa K HAM ABGOHEHTA).
AGOHEeHT BnpaBe OTO3BaTb [aHHOE MM cornacue B noboe Bpemsi nyteM HanpaeneHuss OnepaTtopy v Bewatento
COOTBETCTBYIOLLENO MMCbMEHHOIO 3asiBNEHWs, ABMSOLLErocd HeOTbeMEMON YacTbio [JoroBopa, Mo MHbIM CMOCO6OoM,
ycTtaHoBneHHbIM Onepatopom 1 Belwatenem. Cornacue cuutaetcsi 0To3BaHHbIM ABGOHEHTOM C MOMEHTa MNofy4veHus
Onepatopom 1 Bewatenem ykasaHHOIo B HACTOSALLEM NMYHKTE 3asiBNEHWS.
7.7. ABOHeHT-(hM3n4eckoe NUUO Brpase BblpasuTb B ycTaHoOBNeHHOM OnepaTtopoM nopsake OTKa3 OT MOoryyeHuss oT
Onepatopa nHopMaumm 06 U3MEHEHUN OENCTBYHOLWMX TapudoB Ha YCnyrm B BUAE KOPOTKOro TEKCTOBOrO COOOLLEHMS.
Ecnn ABOHeHT-bmanyeckoe nuLo oTKasanca ot nonydeHus ot Onepatopa uHGopmauum 06 M3MEHEHUU OENCTBYHOLLNX
TapucoB Ha Ycnyrm B BuOe KOPOTKOrO TEKCTOBOro COOOLEHMS U He BbiOMpan MHOM cnocob nonyvyeHus AaHHoOW
nMHopMauuK, BbliOpaHHbIM ABOHEHTOM CrMOCOOOM CuUMTaeTcs nonydeHve uHdopmMauunm o6 M3MEHEHUU LENCTBYHOLLMX
Tapudor OnepaTopa Ha Cante Onepatopa.
7.8. ABOHEHT BMpaBe ykasaTb B KauyeCTBE agpeca npegocTtaBrneHust cyeTta 3a ycnyrm Onepatopa un Bewatensa agpec
3MNEKTPOHHOM MOYTbl NMOO NEepPCOHUULMPOBAHHYIO cuUCTeMy camoobcnyxuanust OnepaTtopa. B Takom cnydae
obsasarenbctBa Onepatopa n Bewartens no npefocTaBneHMIO cHETa CYMTAKOTCA MOSMTHOCTBI MCMOSMHEHHBIMU MO haKTy
HanpasneHus OnepaTtopom 1 Bellatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewartenb He ABnseTcs cosgaTenem w/unu ydypegutenem TeNeBU3NOHHbIX MporpaMMm (TernekaHarnos), BelaemMbiX B
cocTtaBe [laketoB, nosToMy AGOHEHT He BrpaBe OTKa3aTbCsl OT pekrnambl, NoflydaeMon UM B COCTaBE COOTBETCTBYHOLLEN
TENEeBU3MOHHONM NporpaMmmbl (TernekaHana).
7.10. Tpv nepBoHa4anbHOM BKITOYEHMN ADOHEHTOM HEaBTOPU30BaAHHOrO AGOHEHTCKOro 0bopya0oBaHMs, OCYLLECTBSETCS
aHanu3 Hanuuus gocTyna K ceTu nepefjavv gadHbix. [locne npoBedeHus aHanusda ABGOHEHTY CTaHOBATCSA OOCTYMHbI
criegytoLLme Buabl aBTopusauum:

e aBTOMaTM4eckasi aBTopusauusi npu Hanudum cetn 3G;

e aBTOpPM3aUMs NOCPELCTBOM 3BOHKA B KOHTaKTHLIN LLEEHTP;

e  aBTOPM3aLMS NOCPELCTBOM CaMOCTOATENbHON HAaCTPONKn ABOHEHTCKOrO 060py40BaHNS C MOMOLLBIO KOHCYMbTaumm

MacTepa-yCTaHOBLUMKA.
Mocne npoBegeHus npoueaypbl aBTopmsaumm AGoHeHTy gocTynHbl Yenyrn Onepatopa n Ycnyrm Bewarens.

Crartba 8. O6s13aHHOCTM ADOHEHTa

8.1. o 3akntoveHus [Jorosopa npegoctasutb Onepatopy v Belwartento Heobxoanmbie n JOCTOBEPHbIE CBeAeHUst o cebe
B 00beme, npegycMoTpeHHOM [1oroBOpom, U MoATBEPAWUTb WX AOKYMEHTallbHO B COOTBETCTBUM C TpeboBaHMsMM
JencTeylollero 3akoHodartensctea P®. B cnyyae vameHeHus ykasaHHbIX cBedeHun ABGOHEHT 006s3aH B TeveHue 60
(lWectngecatn) gHem nocne Takux W3MeHeHwn npepgoctaBuTb Onepatopy u Bewatenio HoBble OOKyMEHTanbHO
NOATBEPXKAEHHbIE AaHHbIE (NPY 3aka3e AOCTaBKM CHETOB MO BHOBb yKa3aHHOMY agpecy OocTaBka OyoeT npou3BoauTbes
co cnepgywowero nocne nonyyexHus Onepatopom u Bewarenem nidopmaumm o HOBOM agpece Mecaua).

8.2. MNonb3oBaTbCs Ycnyramm B COOTBETCTBUM C AeWCTBYOWMMM TapudHbiM nnaHom Onepatopa v TapudHbiM nnaHom
Bewatensa n HactoswmmMm Ycnosusmn. He ucnonb3oBaTtb YCryrM B NPOTMBOMNPABHBIX LEMSX, @ PpaBHO He coBepLuaTb
OencTBun, HaHocsAwmx Bped Onepatopy, Bewartento w/unu TpeTbMm nuuam, B TOM YMCHE HE PacnpoCTpaHATb U He
crnocobcTBOBaTb  PacnpOCTPaAHEHMIO  BPEOOHOCHOIMO  MporpamMMHOro  obecrniedeHnss co cBoero  ABOHEHTCKOro
obopynoBaHus, He danbcuguumpoBaTh |IP-agpeca, AGOHEHTCKME HOMEpa, HE COBepLUaTb AEWCTBUM, NPENATCTBYHOLLNX
HopMarnbHOMY (DYHKLMOHUPOBAHMIO CETU CBA3WN, 060pyaoBaHus, nporpaMMHoro obecnevennss Onepatopa, Bewarensa m
TPETLUX NNLL.

8.3. CBoeBpeMeHHO omnnadmBaTtb Ycnyrm OnepaTtopa u Belwartens HenocpegctBeHHo Onepatopy unmu ykazaHHOMY UM
YNONMHOMOYEHHOMY §WLy B COOTBETCTBMM C [OENCTBYHOLUM MOPSAKOM, MeTodom onnatbl Ycnyr, TapudHbIM
npegnoxeHnem (TapudHbim nraHom Onepartopa n TapudHbiM NnaHoM Belwartens) n HacToAWMMM Y CIOBUSIMIA.



8.4. OcyLlecTBnATL CBOM NpaBa kKak AGOHeHTa N4YHO Nbo Yepes NpeacTaBUTENS, AENCTBYIOLLENO HA OCHOBaHUM 3aKkoHa
Unn goBepeHHOCTU. [py 3TOM AOBEPEHHOCTL OT (M3NYECKOro nvua AorkHa ObiTb yOOCTOBEpPEHA HOTapuanbHO NMbo
odhopMrieHa WHbIM  JOMyCKaeMbiM  OEVCTBYIOLLMM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSANLWUM  AOCTOBEPHO
onpeaenuTb bakT ee Bbigayun NULOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTL OT FOPUAMYECKOrO NULA A0MKHA ObITb
odopmreHa cornacHo TpeboBaHuAM 3akoHodaTenbcTBa Poccuiickon degepaunn. Bce aOencTtBusi, coBeplUEHHbIE C
ncnonb3oBaHneM KogoBoro crioea w/vunu nocrie MaoeHTMdUKauum, NpoiaeHHoW B nopsigke, onpegeneHHoMm OnepaTtopom
n Belwatenem, cuMtaloTcsi NPON3BEAEHHBIMU OT UMEHU U B MHTepecax ADOHeHTa. [eNcTBusl, CBsI3aHHbIE C OKa3aHUEM
Ycnyr, coBeplUeHHble ¢ ADOHEHTCKMM 00OpyaoBaHMEM, C BKIIOYEHHOM B Hero SIM-kapton AOBOHeHTa, cuuTarTcA
COBEPLUEHHBLIMW OT UMEHMU 1 B MHTepecax AGOHeHTa.

8.5. Coobwatb OnepaTopy u Bewartento o6 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsizaTenbCcTBa Mo onnarte Ycnyr, BAfioTb 4O MOMeHTa nonyyveHnss Onepatopom oT AGOHEHTa NMUCbMEHHOIO 3asiBNEeHUs
06 yTpaTte SIM-kapTbl, BrekyLlero npekpailieHme obcnyxmeaHus gaHHon SIM-kapTel OnepaTtopom M, COOTBETCTBEHHO,
HEBO3MOXXHOCTb €€ [anbHeNnLwero NCnob3oBaHUs No Ha3Ha4YeHMIo.

8.6. Bo uns3bexaHne BO3MOXHOIO BO3HMKHOBEHWSI MOMEX M MHOW OMacHOW cuUTyauum wucnornb3oBatb ADOOHEHTCKoe
obopygoBaHMe C COOMIOOEHUEM YCTAHOBIEHHBLIX MpaBUIT U OFPaHUYEHUA (B 4acTHOCTW, C Yy4eToM 3anpeTa
MCMomnb30BaHWst B nNeTaTenbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBouvHbix cTaHuusix (A3C), a Takke Ha
NPeanpUSATUSIX, OpraHn3aLmusx, yYpexaeHusix U B OpYrMx MecTax, Fge CyLlecTByeT OrpaHuMYeHne Ha WUCrorb3oBaHue
paguonepeaaroLLmx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Ans NOAKMYEHMsT K ceTu cBsA3u ADOHeHTCkoe obopyaoBaHMe, COOTBETCTBYIOLLEE YCTaHOBEHHbLIM
HOPMaTUBHbLIM TpeboBaHUSIM AN AaHHOrO BUAA YCNyr CBA3W.

8.8. ABOHeHT 00s3yeTcsi obecneunTb HEBO3MOXHOCTb [OCTyna TpeTbMx 5uy K codepxawencs Ha SIM-kapte
3alMdpoBaHHON MHGOPMaLMK, COCTaBMSIOLLEN KOMMepYeckyto TainHy OnepaTopa, He coBepLuaTb CaMOCTOSATENbHO U He
NpeaocTaBnsaTb BO3MOXHOCTb TPETbUM fMLaM COBepLlaTh C 3alngpoBaHHOW nHopMaumen, cogepxatlencs Ha SIM-
KapTe, B TOM Y1Cre, C YHUKanbHbIM naeHTudukatopom aboHeHta cetn (IMSI) n nHgmemayanbHbeIM KpunTorpadgmuyeckum
kntoyuom AbGoHeHTa (Ki) crnegyowme OEWCTBUA:  U3MEHEHWE, U3BMEeYeHMEe, KOMUPOBaHWE, pPa3MHOXEHMe,
pacnpocTpaHeHue, MNepeHoC Ha Apyrne HOCUTENW, MWHble MPOTUBOMNpPaBHble AeNCTBUSA, ABOHEHT o00s3yeTcs He
nsrotaenueatb Aybnukatos SIM-kapTel unu kapT, cogepxawux wHdopmauuio ¢ AByx unu 6onee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb TaKMX OENCTBUN CO CTOPOHbI TPeTbux nuy. B cnyyae HeBbinonHeHus ABOHEHTOM AaHHOW
006s13aHHOCTN, OH HeceT 0bsi3aTenbCTBa Mo onnaTte B NOIHOM 06beMe OkasaHHbIX YCryr, Nony4YeHHbIX C UCNoMb30BaHNEM
aybnukaTtoB SIM-kapT nnm kapT, coaepxalLnx MHopmaumio ¢ asyx unm 6onee SIM-kapr.

8.9. AGOHEeHT-topuamnyeckoe nNuuo obs3aH B TedeHne 15 gHen co aHs 3aknoveHus [loroBopa cBegeHUs O Norb3oBaTensax
Yenyr AGOHEHTa-tlopanyeckoro nuua (MHANMBMAYanNbHOro NnpeanpuHuMarens), cogepxawme pamunmm, UMeHa, oTyecTea
(Mpn HanuuyuK), AaTbl POXOEHNS, PEKBU3UTBI AOKYMEHTa, yAOCTOBEPSIOLWEro MMYHOCTL (HaMMEHOBaHWe, cepus 1 HOMep,
Jata Bbidayn, HaMMEHOBaHWE oOpraHa, BblOaBLUEro AOKYMEHT, WAW Ko nodpasferieHunsl), a B CnyyYyae CMeHbl
nonb3osaTtenen Ycnyr AGoHeHTa - lopuanyveckoro nuua (MHOWBMAYanNbHOro npeanpuHuMmartens) — npegocTaBnNATb
COOTBETCTBYIOLLME [OCTOBEPHbIE CBEAEHVMS O HOBbIX Mofb3oBaTensx Ycnyr AOOHeHTa - opuauyeckoro nuua
(vHanBMOyanbHOro npegnpuHUMaTens) He no3gHee 15 gHenm co AHsA nepegayn MM SIM-kapTbl, €CrlM UMHOE He
npeaycmMoTpeHo 3akoHopatenbcTBoMm Poccuiickon ®epepauun. MHdopmaums 0 HEAOCTOBEPHOCTU MPEAOCTaBIIEHHbIX
cBefeHMn o6 ABOHeHTe-topuanMyeckoM nuvue (MHOMBMAYaNbHOM npeanpuHumaTtene) w/unu o nonb3oBaTenax Ycnyr
AGoHeHTa-topuguyeckoro nuua (MHOMBMAOYaNbHOrO npeanpuHMMaTtensl) HanpaBnsieTcss TakoMy AOOHeHTy uJepes
NnepcoHnMUMPOBaHHY0 CUCTEMY camoobcenyxuBaHua Onepartopa, a Takke Nno agpecy 3feKTPOHHON NOYThI, yKa3aHHOMY
B [loroeope, ecrniv AGoHeHTOM BblGpaH Takom cnocob npegocTaBneHms MHpopMaumn.

8.10. ABOHeHT 0b653yeTca nony4vaTtb YCryrn TonbKo AN JIMYHOro NPOCMOoTpa M TONbKo Ha TeppuTtopun P®. Ecnn nHoe He
nNpegycMOTPEHO HacTosAWw MMM YcnoBuamn, AGOHEHT BNpaBe OCYLLEeCTBASATbL MPOCMOTP TENEBM3NOHHbBIX MPOrpamMm TOSbKO
B XMIbIX MOMELLEHMSX, KOTOPbIE HE UCMOMb3YHTCA ANS NPEANnPUHMMAaTENBCKON NN MHOW KOMMEPYECKOW OeATENBbHOCTU.
8.11. ABOHeHT npuHMMaeT Ha cebs Becb puck npocmoTpa [NakeTa (BkodYas BO3IMOXHYIO HEOOXOAMMOCTb cobnoaeHnst
PEXMMOB NMPOCMOTPA: OFPaHNYEHMS MO BO3PACTY; MCUXMYECKOMY COCTOSIHUIO U T.M.), @ TaKkKe COrnawaeTcsi C BO3MOXHbIM
MosiBNEHMEM OLLMBOK, TEXHNYECKMX COOEB MM TEXHOMOMMYECKNX NepPepbIBOB B MPOLIECCE OKa3aHust YCryr.

8.12. ABoHeHT o06s3yetca goBoauTb OO0 cBefeHus [lonb3oBaTenen ycnoBus ABOHEHTCKOro [OroBopa B LEensx
Haanexawero okasaHus Ycnyr.

8.13. AGoHeHT, 3aknoyas [oroBop, MOATBEpPXOaeT, YTO OH [AEWCTByeT B CBOEM WHTEpece, M OCHOBHOW LENbo
YCTaHOBMEHMS AEMNOBbIX OTHOWeEHMI ¢ OnepaTtopoM siBNSETCA nonyyeHve Ycnyr. B nHom cnyyae B Lensix MCnorHeHus
TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTMBOAENCTBMM feranusauun (OTMbIBAHMIO)
[0X00B, MOMYyYEHHbIX MPECTYNHbIM MyTeEM, U (OMHAHCMPOBaHMIO TeppopuamMa» ABOHEHT o06si3aH coobLmTe 06 aTOM
Onepatopy npv 3akntodeHun [Jorosopa.

8.14. ABoHeHT, 3akntodas [JoroBop, BbipaXkaeT CBOe corfacue Ha 3anpoc (cbop), nonydeHme n obpabotky OnepaTopom u
Belwatenem cBegeHun M OaHHbIX, BKOYasa cBegeHnss o6 AGoHeHTe, Heobxogmmble Onepatopy u Bewartenio, B Tom
yucne (HO He OrpaHUYMBasiCb) B Liensx ucnonHeHus Onepatopom n Belatenem BO3NMOXEHHbIX HA HUX HOPMaTMBHbLIMU
NnpaBoBbIMW akTaMu 00si3aHHOCTEN (B 4acTHOCTU B cdhepe MpOTUBOAEWCTBUS feranusaumm (OTMbIBAHWIO) 0OXOOOB,
MOMy4Y€EHHbIX NPECTYMHBbIM MNyTEM, U (ODMHAHCMPOBaHUIO Teppopuama). 3anpoc (cOop) n NonyyYeHne ykazaHHbIX CBEAEHWI U
OaHHbIX MOXeT ocyllecTBnaTecs Onepatopom u BelwaTtenem, B TOM 4ucne u3 rocygapCTBEHHbIX, MYHULMMAIbHBIX U
WHBIX MHCPOPMALMOHHBIX CUCTEM U PECYPCOB.

Cratbsa 9. MpaBa Onepartopa u Bewartens

9.1. OnpepensTb YCNoBuUsi okasaHust Ycnyr, B TOM Yncne TapudHbIX NaHoB, MOCPEACTBOM BBEAEHUSI HOBbIX TapUdHbIX
nnaHoB/Ycnyr wunn BHECEHUS M3MEHEHUS B OEWCTBYIOLIME YCMOBUSA OKasaHua Ycnyr/Tapudbl B NpegycMOTPEHHOM
HaCTOALLMMN Y CrTOBUSAMM NOPSAOKE.



9.2. MNpuocTtaHaenuBaTb, B NOPSAKe, YCTAHOBMEHHOM AENCTBYIOWMM 3akoHoAaTenscTBoM P®, okasaHune Ycnyr B cnyyae
HapyLeHnss AGOHEHTOM MOMNOXeHW HacToAwmx Ycnosun (JoroBopa), B TOM YniCre HapyLleHUs CPOKOB onmatkl Ycnyr, a
paBHO Mpwu HecobrnogeHun ABOHEHTOM HOPMAaTUBHBIX MPaBOBbIX akTOB B 06MacTu CBA3M - BNNOTb A0 YCTpaHeHus
HapyLeHuin. MNprocTaHoBEHMEe OKasaHus yCnyr Ans Hyxa 060poHbl CTpaHbl, 6e3onacHOCTM rocyaapcTea u obecnedeHns
npaBornopsiika OCYLLECTBAETCH B MOPSAKe, YCTAHOBNEHHOM 3aKOHOAATENLCTBOM O CBA3MW.

9.3. Bewarenb BnpaBe npuocTaHOBUTb MpedocTaBrieHne AGOHeHTy Ycnyr 6e3 kakom-nmbo KoMneHcauuu B crnydae
Heonnatbl AGoHeHTOM Ycnyr BeuwaTens. Bewartens npuocTaHaBnvMBaeT oOkasaHue Kakux-nubo ycnyr ¢ MOMeHTa
OKOHYaHMS OnnayvyeHHoro nepuoga okasaHws Ycnyr BewaTtenss oo momeHTa BHeceHus ADGOHEHTOM nnatbl 3a Ycnyru
Bewartena Ha ouepegHon nepuog. o ucteyenum 9 (deBATn) mecsaues, B crnyvae Heonnatbl AGoHeHTOM Ycnyr
Bewarens, BewaTtenb BnpaBe B OAHOCTOPOHHEM MOPSAKE OTKa3aTbCs OT UCMONHeHWs ABGOHeHTCKoro gorosopa 0e3
npegBapuUTENbHOrO YBEAOMITEHNS UMW KakoN-NMbo KoMneHcauum.

9.4. B cnyyae HeucnonHeHns ABoHeHTOM 06s3aTenbCTB MO onnaTte YCnyr B CPOkW, yCTaHOBMNEHHbIe B [loroBope, Bripase
B3bICKaTb 3a00SKEHHOCTb MO UCMOMHUTENbHOW HaAMUCK HoTapuyca.

9.5. Mpu upesBblYaHbLIX CUTyaUMUsax NPUPOOHOro U TeXHOreHHoro xapaktepa Onepatop w/unu Bewartenb B nopsgke,
onpeaeneHHoM 3aKkoOHO4aTeNbLCTBOM, BNpase BPEMEHHO NPeKpaTuTb UMM OrpaHnYnTb OKasaHue ycnyr. YNonHOMOYEHHbIe
rocygapcTBeHHble opraHbl B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuinickon ®Pegepauum MMeEOT MNpaBoO Ha
npuoputeTHOEe nonb3oBaHune ycnyramu Onepatopa u ycnyramu Bewatens.

Cratbs 10. O6s3aHHOCTM Onepatopa u Belwatens

10.1. MpegocTtaBute AGOHEHTY NpK 3akntoveHun [JoroBopa Heobxoaumyro 1 4OCTOBEPHYIO MHbopMauuo o6 Ycnyrax, ux
nepevHe N YCroBUsIX OkasaHus, O peKBU3MTax OENCTBYHOLIUX NULEH3UA, HA OCHOBaHMM KOTOPbLIX OKa3bliBalOTCHA YCMyru,
TapudHbIX NnaHax, NopsiAKe N YCNoBUAX onfaTbl YCnyr, nopsigke U Cpokax 4OCTaBKM CHETOB, 30HE pagnonoKpbITUS CeTH
1 30HEe NOKPLITUSA CNYTHKKA, a Takke NHY MHopMaLuuio, NPeayCMOTPEHHYIO AEUCTBYIOLWMM 3akoHog4aTenbcToM P®.
10.2. NMogkntounte ABOHEHTA K CBOEN CeTu CBA3N, BblaenTb ADOHEHTY B NONb30BaHWe Ha nepuog Aencteua [loroBopa
ABOHEHTCKMI HOMeEp W/MNKU YHUKanbHbIA KOO WAEHTMdUKauMM K okasbiBaTb ABOHEHTY YCnyrm B COOTBETCTBUMM C
3akasaHHbIM UM no [loroBopy nepevyHem 1 o6bemom.

10.3. OpraHusoBaTb 0OecnnaTtHOe W KPYrNOCYTOYHOE KOHCYNbTMPOBAHME MO BOMpocam MNoMb30BaHWs Ycnyramm un
pacyeToB 3a Ycnyri, B T.4. NpegoctaBnaTe MHopmauuio O Tapudax Ha Ycnyrn, 3oHe paguonokpbiTusa ceTtun, 30He
NOKPbITUSI CNYTHWUKA, HacTporikax ABOHEeHTCKoro obopyaoBaHus Anda nonb3oBaHus Ycnyrammu Onepatopa u Ycnyramum
Bewatens, coctoaHum JlnueBoro cyeta AGOHEHTa 1 0 3a40MKEHHOCTM No onnare Ycnyr.

10.4. MNMpepoctaBuTb AGOHEHTY BO3MOXHOCTbL KPYrNTOCYTOYHOrO 6ecnnaTHOro Bbl30Ba 3KCTPEHHbLIX ONepaTUBHLIX CNYX0, B
TOM 4uMCne: NOXaPHOW OXpaHbl, MUNULMKN, CKOPON MELULIMHCKON NMOMOLLM, aBapuUAHON ra3oBoK CryXbbl - MOCPEeACTBOM
Habopa HoOMepa, eANHOro Ha BCen TeppuTopum Poccumn ans kaXkaon SKCTPEHHOW onepaTUBHOM CryXObl.

10.5. BbictaBnaTe ABOHEHTY cyeTa 3a Okal3aHHble YCnyrM Ha ocHoBaHuM nokasaHui ACP Onepartopa n nporpaMmmHo-
annapaTtHbIX CPeAcTB, ucnonb3yemblx Bewatenem, B nopsgke, NpegycMOTPEHHOM HaCTOSAWMMW  YCIOBUAMM W
[oroesopowm, no peksuantam, ykasaHHbiM AboHeHTOM B [loroBope.

10.6. MpuHUMaTL HEOBXOAMMbIE OpraHM3aLUMOHHBLIE MePbl ANS 3alnTbl NEPCOHarnbHbIX AaHHbIX ADOHEHTa 1 cobnogaTtb
WHblEe YCTaHOBIEHHbIe TpeboBaHMs k obecnedeHno kKoHMaeHUManbHOCTN cBeageHnn 06 AGoHeHTe.

10.7. Cobnogate ycTaHoBrneHHble OnepaTtopoM K BewaTtenem CcpokM M NOPSALAOK YCTPAHEHUS HeucnpaBHOCTEN,
NpenATCTBYIOLWMX Nonb3oBaHuo ycnyramm Onepatopa u ycnyramu BewaTtens.

10.8. OnepaTop u BelwaTtenb ocBobOXaOTCSA OT OTBETCTBEHHOCTW 3a HEUCTONMHEHNE UNW HEHaAnexXallee UCMosTHeHVe
NPUHATBIX Ha cebs obssaTenbcTB No [OroBopy, €crvm Mx HEMCrnoriHeHNe U HeHagnexaiee NCNonMHEeHNe NPon3oLLo
BCIeAcTBME 0BCTOATENBCTB HENPEOAONIMMON CUIbl UNN B CBSI3W C AEUCTBMAMM ADOHEHTA.

10.9. B cny4ae npueneveHus Onepatopom u(unn) Bewartenem TpeTbero nuua gns ocywiectBneHust ¢ AGOHEHTOM -
OOIMKHUKOM B3aMMOLENCTBMSA MO BO3BpaTy NpocpoyeHHon 3agorkeHHocTn, Onepatop mn(unu) Bewartens, nnm nuuo,
gewvcteylowee ot umenn OnepaTopa/Bewatens u (unn) B nHtepecax Onepatopa/Bewarens, ysegomnsaer o6 atom
ABOHEHTa - [OMmKHMKa B TeveHue Tpuauatu pabouuMx AHEeN MyTeM HanpaBrneHus no novte 6eCKOHBEpPTHbIM
OTMNpaBneHNEM UITM MPOCTbIM MUCbMOM COOTBETCTBYIOLLLENO YBELOMITEHUS.

Paspgen V. Pacyetnbl

Cratbs 11. Tapudbl (LeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyru yctaHaenmBatoTcss OnepaTopom n Belwlatenem camoctossTensHo B TapudHbix nnaHax. Mopor
coeanHeHus, EguHnua tapudukaumm Yenyr n nopsaok onnatbl HenonHow EanHuubl Tapuduvkaummn ycTaHaBnmBarTCs
OnepaTtopom camocTosaATenbHO B TapudHbix nnaHax. Kpome Toro, B TapmndHbIX NnaHax cogep)kaTcs CBeAeHUs1 O CPOKe U
TeppuTopumn ero aencteus. Nopsagok Tapudukauum coegmHennin B PoymnHre pasmeltaetcs Ha canTe Oneparopa.

11.2. WHcbopmauus o OEWCTBYHOLWMX W HOBbIX TapudHblix nnaHax Onepatopa m TapudHbix nnaHax Bewatens
npegocTaBnseTca B Mectax pabotel ¢ ADOHEHTaMU M PO3HMYHOW peanusauumn ToBapoB u Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbea Onepatopom m Bewarenem nHeimm cnocobamu, B Tom uncne Ha Cainte.

11.3. Mpwu 3aknoyeHun [JoroBopa B COOTBETCTBMU C HAcTOALWMUMKU YcroBusaMu ABOHEHT yKasbiBaeT BbibDpaHHOE UM 13
npegnaraembix Onepatopom u Bewartenem TapudHoe npennoxeHve, ycnoBus KOTOPOro npegycmaTpuBaloT oKasaHue
Ycnyr Onepatopa u Bewatens ogHoBpeMeHHO U BKoYalT B cebsa TapudHbin nnaH OnepaTtopa n TapudHbii nnaH
Bewatens. Npu aTom BbibpaHHoe ADOHeHTOM TapudHoe npeanoXeHne CTaHOBUTCA HEOTHLEMITEMOM YacTbio [loroeopa.

Cratbsa 12. MeTtoabl pacyeToB



12.1. NMpUMEHMMBIN NpU OKasaHuM YCnyrm MeToq pacyeToB ykasbiBaeTcs B [JoroBope w/unu TapudHOM npeanoxeHnm
(TapudHOe npennoxeHne BktoYaeT TapudpHbin nnaH Onepatopa wm TapudHbii nnaH Bewartensa). OcHoBaHuA
npumeHeHWs MeToga pacyeToB onpegenstotcs OnepatopoM u Bewarenem n ycraHaeBnmearoTca B TapudHbix nnaHax, a
Takke AOBOAATCA 00 cBeaeHusst AGOHEHTa MHbIM CNOCOGOM.

12.2. Hactoswmmu YcnoBuamn ycTaHaBnmBaeTcd, 4to 3a Ycnyrn OnepaTtopa m Bewartens Moryt npumeHATbCS
ABaHCOBBLIN UMW KPEANUTHbIA METOAbI PAcyETOB.

12.3. ABaHCOBbIN MeTOA pacyeToB. [1py aBaHCOBOM MeToAe pacyeToB YCMyrM oka3biBalOTCA B 0ObeMe BHECEHHbIX
ABOHEHTOM [AeHexHblX cpeacTB. ADOHEHT A0 Hayana okasaHus Ycnyr BHOCUT Ha JlvueBow cuyeT aBaHC (nnaTex),
obpasytowmin Ha JluueBom cuyeTe onpedensieMmbin Onepatopom M Belatenem nonoXuTenbHbIA OocTaTok. PacyeTbl ¢
ABOOHEHTOM MNpPOU3BOAATCH 3a (PaKTUYECKM OKa3aHHble B PacyeTHOM nepuoge Ycnyru, C y4eTOM BHECEHHOW paHee
CYMMbl aBaHca.

Cymmbl aBaHCOBbIX NnaTtexen onpegensiotca cammm ABOHEHTOM, ncxogsa M3 npegnonaraemMoro oobema noTpebnexHus
3aKasblBaeMbIX YCNnyr u BbIopaHHOro TapudHOro npeanoxeHus.

B cny4yae, ecnv aTo NpeaycMOTPEHO yCroBuaMK BblbpaHHoro AGoHeHTOM TapudHoro npeanoxeHus, AOOHEHT BHOCUT
nepBbl aBaHCOBLIN MaTex B yCTaHOBMEHHOW TapudHbIM npeanoxeHnem cymme, nocne vero Onepatop u Bewatens
HauMHaeT okasaHue Ycryr.

BosobHoBneHe npegocTaBneHns Ycnyr nocrie nepvoga MxX Heoka3aHusi B CBA3M C OTCYTCTBMEM Ha JlMLEBOM cyeTe
MOMOXWUTENbHOrO OcTaTka NPOM3BOAWUTCA MOCMEe MNOCTynneHus Ha cdyeT unm B kaccy Onepatopa wnvM B Kaccy
YNOMHOMOYEHHOrO N1ua O4epenHOro aBaHCOBOroO nnartexa, ob6pasytoLLero NoNOXMTENbHbIA OCTaToK Ha JlnuueBom cueTe.
Onepatop 1 BewaTtens B uenax obecneveHns wucnonHeHuss AOOHeHTOM o0b6si3aTenbCcTB no [JoroBopy Bripase
yCTaHaBNuMBaTb HECHWXaeMbl NMOMOXUTENbHBIN OCTaToK Ha JlnueBom cyeTe AGOHEHTa B 3aBMCMMOCTM OT MEPEeYHs,
obbema Ycnyr n TapudHoro npeanoxeHus, BoilbpaHHoro AGoHeHTOM. Bo3o6GHoBneHne npegoctaBneHns Ycnyr nocne
nepuoga WX HeokasaHUs B CBA3M C AOCTMXKEHMEM OcTaTka Ha JIMLEeBOM CHETe HECHUXaeMOro YpOBHSI MPOM3BOAUTCS
nocne nononHeHns Jluuesoro cyeta AGBOHEHTa [0 CyMMbl, MpeBbIWIAOWEN YPOBEHb HECHWXaeMoro ocTtaTka.
MHopMaumio 0 HECHKaeEMOM MOMOXUTENbHOM ocTaTke AGOHEHT MOXET nonyyunts y Onepatopa u Beluartens.

12.4. Onnara Ycnyr nocpencTBOM OTJIOXKEHHOro nnartexa (KpeauTHbIM meton pacueTtoB). [lpu onnate Ycnyr
NoCpeacTBOM OTIIOXKEHHOrO nnartexa AOOHEHT NpoM3BOAWUT onnaTy 3a dhakTUYecKM OKaslaHHble Ycnyrm B PacyeTHom
nepuoae B COOTBETCTBMM C HAcTOAWMMK YcnoBusimu 1 Jorosopom. Onnarta NponsBoAMTCS B COOTBETCTBUM C NEPEYHEM,
ob6bemoMm noTpebneHHbIx ABOHEHTOM Ycnyr 1 BbibpaHHbIM TapuHbIM NpeanoxeHem.

McnonHeHne obs3atenbCcTB No onnarte (akTU4eCckn okasaHHbIX Ycnyr obecneumBaeTcssi BHeceHMEM ABOHEHTOM
OEHEexXHOM cymMbl B pasmepe, onpegensiemom Onepatopom u Bewarenem B TapudHbix nnaHax. B cnydae
HencnonHeHnss ABOHEHTOM 00s3aTenbCTB MO onnaTte okasaHHbiX Ycnyr, Onepatop u Bewartens BnpaBe HanpaBuTb
BHECEHHble B KayecTBe obecnedyeHns AeHexHble cpeacTBa Ha noraleHne obpasoBaBLUEenCcs 3a40MKEHHOCTU.

CyMmma K onnate 3a hakTUYeCKn OKasaHHble YCryrun, onpegensiercsa Ha OocHoBaHum nokasaHun ACP Onepartopa u
nporpaMmHo-annapaTHbIX CPEACTB, UCnonb3dyeMbix Bewarenem.

OnepaTtop u BewaTenb BnpaBe ycTaHaBnNuBaTb NUMUTbI (Npefenbl) KpeautoBaHusa B uenom ans Jlnueeoro cyeta
AGoHeHTa u/unun ana ogHoro AGOHEHTCKOro HoMepa U3 BblgeneHHbIX AGOHEHTY No ogHomy [JoroBopy, Mpu OOCTUXKEHUN
koTopbix OnepaTop un BewaTenb nMeeT NpaBo OrpaHWYNTb MIM NPEeKpaTUTb okasaHue Ycnyr no Jluuesomy cyeTy unu
Takomy ABGoHeHTCkoMYy Homepy (AGOHEHTCKMM Homepam), COOTBETCTBEHHO, W/WNKN BbICTaBUTb BHEOYEPEOHOW cyeT 3a
haKTUYECKN OKasaHHble YCnyrn, KOTOpPbIN AOSMKEH ObITb OMnayeH B CPOK, YKa3aHHbIi B cyeTe. BHeouepegHom cuet
MOXeT ObiTb BbICTABMEH 3a MNEpuod BpPEeMEHW, MNPOOOIKUTENbHOCTLI0 MeHblie PacyeTtHoro nepuoga. [lpyu He
MOCTYMMEHUN B CPOK Ha cyeT unu B kaccy Onepartopa unm B kaccy YMNOMHOMOYEHHOro nvua OeHEeXHbIX CpeacTs,
[OCTaTOuYHbLIX Ans onnaTbl okasaHHbIX Ycnyr, Onepatop v Belwartenb Bnpaee orpaHmunte O6beMm npegoctaBnsemblx
Ycnyr nnm nonHoCcTbio NpekpaTuTb NpegocTtaeneHme Ycnyr 4o NOCTyNfieHMs COOTBETCTBYHOLLMX OAEHEXHbIX CPEACTB Ha
cyeT nnn B kaccy OnepaTtopa unu B Kaccy YNOMHOMOYEHHOro nuua. Pasmep numuTa (npegena) KpeautoBaHUsA MOXeT
onpegensTtbcs Onepatopom (B Yactu ycnyr Onepartopa) w/vnu Bewartenem (B yactu ycnyr Bewatens) B 3aBucumocTu
OT nepeyHsi, obbema n ctoumocTu (TapudHOro NpeanoXeHns) UCNonb3yemblX YCnyr 1 UHbIX OaHHbIX.

B cnyyae noctynneHus Ha cyeT wunu B kaccy Onepatopa unm B Kaccy YMNOMHOMOYEHHOrO Nvua WUSMAUWHKMX CYyMM,
ynnayeHHbIXx ABOHEHTOM MO BbLICTABMIEHHOMY CYETY, YKa3aHHble M3MULIHME CYMMbl MCMOMb3yHTCHA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTtopom u/vnu Belwatenem 3a nHon PacyeTHbIN nepuog.

12.5. OnnaTta Ycnyr MoXeT Npon3BOANTLCH MOCPEACTBOM COMETAHMS aBaHCOBOMO M OTIIOXKEHHOTO MriaTexa.

Crarbs 13. Cyet 3a Ycnyru

13.1. Onepatop 1 Bewarenb exemecayHo B TeyeHue 5 ([19Tn) kaneHgapHbIX AHEN C MOMEHTA OKOHYaHWs PacyeTHoro
nepuoga BbicTaBnsieT ADOHEHTY CYET B COOTBETCTBUM BbIOpaHHbIM TaprndHbIM NpeanoXeHnem, 3akazaHHbIM ADOHEHTOM
nepeyHem u obbemoM Ycnyr Ha oOcHoBaHuM nokadaHun ACP Onepatopa v nporpaMMHoO-annapaTtHbiX CpeacTs,
ucnone3dyembix Bewatenem. CueT sABnsietcs 6e3ycrnoBHbIM NMOATBEPXAEHMEM hakTa M 0Obema OkasaHHbIX YCryr 3a
PacueTHbIl nepuoga.

13.2. Cymmbl K onnaTe, Ha4YUCrEHHble 3a OkasaHHble Ycnyrn Onepatopa u Ycnyrm Belwatens, ykasbiBaloTcs B cdeTe
OTOEIbHO.

13.3. B 1eyeHne 10 (Oecatn) paboumx OHeW ¢ MOMEHTa OKOH4YaHusi PacueTHoro nepuoga Onepatop v Bewatensb
obecneumBaloT npegocTtaeneHne AGOHEHTY cyeTa B Nopsigke u cnocobom, onpegeneHHsiv B [loroBope. B cnyvae ecnu
ABOHEHT He cornmacoBan B [loroBope MHOW cnoco®b npeaocTaBrneHust cyeTa, COrnacoBaHHBIM CMOCOOOM M agpecom
NpeLoCTaBreHns cyeTa cuMTaeTcs nonyyeHme cdeta B opuce Onepartopa nnv Belatens.

13.4. CyeT gomnxeH 6bITb onnavyeH AGOHEHTOM B TEYEHNE YKA3aHHOIO B HEM CpoOKa.

13.5. HenonyyeHnne nnn 3agepxka B nony4yeHnn cvyeta AGOHEHTOM He ABNSAETCA OCHOBaHWEM [N OTKasa OT onnarhbl
ABOHEHTOM YCryr UM OCHOBaHMEM AN NMOMyYeHUst OTCPOYKU, PpacCpOYKM Mo onnare.



13.6. MNpwn npegocTaBneHun HoBbIx ADOHEHTCKUX HOMePOB ABGOHEHTY BbICTaBNSETCS CHEeT, BKoYaloLWmi B cebs nnary 3a
nogkmoyeHne SIM-kapTbl kK ceTu cBa3u OnepaTopa, aBaHCOBLIN W Apyrve nnaTexu, B COOTBETCTBUMM C BbIOPaHHbLIM
ABoHeHTOM nepevHeMm, obbemoM Ycnyr u TapudHblM npeanoxeHnem. Onepatop u Bewartenb BnpaBe He
npegoctaenaTb ABGOHEHTY Ycnyrn OO MOCTYMNEeHUs COOTBETCTBYHOLLUMX CYMM Ha cveT wnu B kaccy Onepartopa wnu B
Kaccy YNorTHOMOYeHHOro nuua.

13.7 UsBelleHns, yBegomneHus n gpyrve oduumaneHele matepmansl Onepatopa n Bewatens moryT ObiTb NOMeLLEHbI B
kavecTBe MHopmaumm o6 Onepatope u Bewatene, npegocrasnsemon ABOHEHTY, Ha CTpaHuuax coobLieHun cyeTa
n/vnu B NepcoHMgULUMpPOBaHHbLIX cucTeMax camoobcenyxumBaHusa. CornacoBaHHbIM Mexgy OnepaTopom, Bewatenem u
ABOHeHTOM criocobom HanpaeneHust ABOHeHTY odmumansHon nHdopmaumm OnepaTtopa u Bellatens B 3Tom cnydae
cunTaeTcs cnocob OOCTaBkM cyeTa, onpeaeneHHbIi B [loroBope, B nopsake, yCTaHOBNEHHOM B NyHkTe 13.3 HacToALMX
YcnoBuin.  YcrnoBus  NOMb30BaHUS  MEPCOHUPMUMPOBAHHBIMKM  CUCTEMaMW  CaMOODCHYXMBaHUSA  OnpeaensioTcs
cornalwleHnsMn o Hux. YBegomneHus, Hanpaensemble OnepaTtopom u(unu) Bewartenem, unu nuuom, AeNCTBYIOWUM OT
uveHn Onepatopa/Belwatens u (unun) B nHtepecax Onepartopa/Bewatens, AGOHEHTY-OOMKHMKY B Lensx Bo3BpaTa
MPOCPOYEHHON 3a00MMKEHHOCTH, BKItOYas yBeOOMMEHWs, ykasaHHble B n. 10.9 HacToswmx Ycnosuin, MOryT ObiTb
noAnucaHsbl ¢ Ucnonb3oBaHneM hakCUMUIBHOrO BOCMPON3BEAEHUS MOANMUCK YNOITHOMOYEHHOIo nNuua.

Cratbsa 14. Onnata Ycnyr

14.1. PacueTbl Mexgy OnepaTtopoM, BewaTtenem n ABGoHeHTOM npousBogaTcs B pybnsx. B cnydyasx, gonyckaembix
OEeNCcTBYOWMM 3akoHogaTensctBoM P®, Tapudbl Ha Ycnyrn MOryT ObiTb yCTaHOBMEHbI B WHOW BamnTe, Npu 3TOM
pacyeTbl Npon3BoasaTcs B pyonsx no kypcy LIB Poccuun, geiicteytowemMy Ha gaTty NOCTYyNieHus OeHEXHbIX CPeacTB Ha
pacyeTHbIN cyeT unm B kaccy OnepaTopa UM B Kaccy YNOMHOMOYEHHOrO nuua, NMbo nNo MHOMY Kypcy, yCTaHOBNEHHOMY
Onepatopom u/vnun Bewatenem. WHdopmauus o npumeHMMOM npu pacdeTax Kypce gosoautcs OnepaTopoMm wu/vnwm
Bewatenem 0o ceegeHusa AGOHEHTOB B nNopsiake, NpeayCMOTPEHHOM B M. 11.2. HacTosLWMX Y CrnoBun.

14.2. MOMEHTOM WUCNONHEHUs AEHEXHOro obszarensctBa ABGOHEHTaA CYUMTAETCA MOMEHT BHECEHUS COOTBETCTBYHLLMUX
OEHEXHbIX CpeAcTB Ha pacyeTHbIN cyeT unm B kaccy Onepatopa unu B kaccy YNofHOMOYEHHOro UM nuvua. B cnydae
onnatel Ycnyr Kaptom Onnatbl, Kpome TOro, HeobXooMMbIM YCrOBUEM MCNOMHEHUA ABOHEHTOM [OEeHEXHOro
obsasarenbcTBa asndetca Aktusauua KapTbl.

14.3. ABOHEHT npomu3BoAUT onnaTty 3a Ycnyrnm ¢ ykasaHveM JluueBoro cyeta AOOHEHTa W/MnM COOTBETCTBYHOLLMUX
ABOHEHTCKMX HOMepPOB. [Ins Lenen pacyeTa 3a OkalaHHble YCnyrn Ucnonb3yeTcsa TOT Tapud, KOTOpbIM AeACTBOBaN Ha
MOMEHT YCTaHOBMEHMS COOTBETCTBYIOLLEIO COEANHEHNS.

14.4. Pac4yeTbl 3a npepocTaBneHHble Ycnyrm B PoymmHre npoussogatcs no mepe noctynneHnss B8 ACP OnepaTopa un
nporpaMMHo-annapartHble CcpeacTBa, ucnonb3yemble Bewjatenem, cBegeHu o6 oOkaszaHHbIX Ycnyrax OT Apyrux
onepaTopoB. B 3aBMCMMOCTM OT TexHuyeckmx ocobeHHocTem B npouenype obmeHa uHdopmauven ob obbeme
okasaHHbIX ABoHeHTy Ycnyr mexay Onepatopom 1 poyMmuMHroeeiM naptHepom Onepartopa cnncaHne OEHEXHbIX CPeacTs
¢ JlnueBoro cueta ABOHEHTa MOXET OCYLLECTBNATLCA C 3agepxkon go 30 gHen, YTo MOXET NPMBECTM K 0Opa3oBaHuUio
3apgormkeHHocTn AboHeHTa nepea Onepatopom.

14.5. Tpn NpUCBOEHUN YHUKaNbHOIMO MAEHTUdUKaTopa nnaTtexa Ans uenen onnatbl Ycnyr NocpeacTBOM MepeBonoB
OEHEXHbIX cpedcTB, MHAOPMaLMS O HEM M MOPSAKE €ro ykasaHusl B PacnopsbkeHWsX O nepeBode AEHEeXHbIX CPeacTB
posoautca Onepatopom w/vnn Bewatenem o ceegeHuMss ADOHeHTa B cyeTax, a Takke odmcax obcnyxuBaHus
ABOHEHTOB.

14.6. ABoHeHT uHdopmMupoBaH O TOM, 4YTO Bewartenb yctynaet Onepartopy npaBo TpebGoBaHusa onnatbl Ycnyr
Bewatensa. C gatbl, korga kK Onepatopy nepexogaT npaBa TpeboBaHusA onnatbl YCNyr 1 WTpadHbIX caHkumin, Onepartop
BrpaBe HanpaBuTb NOCTynuBLIME OT ADOHEHTa MnaTeXu Ha MnoralweHue yka3aHHbIX B HacTodAWeM MyHKTe CyMM, a B
crnyvyae HedoCTaTOYHOCTU CYMM yKa3aHHbIX NnaTtexen, nonyyeHHbix oT ABOHeHTa, He okasbiBaTb Ycnyrn AGOHEHTY A0
nonHom onnatbl. [onHaa MHdopmauns 0 NpoBegeHHOM 3ayeTe yKa3blBaeTcsi B cyeTe, BbicTaBnsgemom OnepaTtopom B
COOTBETCTBMU C HACTOALLMMW YCIOBUSMM.

14.7. Ha peHexHble cpegctsa (CyMmbl gonra), nognexawue Boinnate Onepatopom un Belwatenem ABOHEHTY B pamkax
[oroBopa unu B CBSA3M C HUM, B T.4. BCriegcTame npekpaileHus [oroBopa no nobbiM OCHOBaHMSAM, NPOLEHThI 3a Nepuog
MOMnb30BaHNS TakMMW OEHEXHbIMW cpedcTBaMu, npedycMoTpeHHble cT. 317.1. [paxgaHckoro kogekca PO, He
HaYUCTIAOTCH U HE BbINJIa4yMBaroTCS.

Paspgen VI. NMpoune ycnoBus

Cratbsa 15. NMopsagok npeaAbsABNEeHNA NPEeTeH3UN U UCKOB

15.1. Bce pasHormacus unu crnopbl, KOTOpblE MOMYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YpPEerynupoBaTtbCs MyTem
neperoBopoB.

15.2. MNpeawbsaeneHne AboHeHTOM npeTeH3un OnepaTopy u/vnu BelwaTento ocylecTBNSeTCA B YCTAHOBIIEHHOM 3aKOHOM
nopsigke C MpPUIOXEHNEM HeoOXOOMMbIX [OfiI1  PacCMOTPEHUSA MNPETEH3UW [OKYMEHTOB, BKMOYaA [OOKYMEHTHI,
noareepxaarowime dakTt HapyeHusa Onepatopom u/vnu BelwaTtenem obsizatenscTts no [Jorosopy.

15.3. Ecnn cornacve no kakmm-nvbo npuumHam He OygoeT AOCTUTHYTO B Xo4e AOoCyAebHOro yperynupoBanust (MOMUMO
neperoBopoB 0bs3aTenbHO BKIoYaroLero B cebsi B coorBeTcTBumM ¢ PegepanbHbiM 3akoHOM PP «O cBs3u» npegbseneHne
ABOHeHTOM npeTeH3Mn M ee paccmoTpeHne Onepatopom) B cygebHom nopsgke Bce criopbl mexgy OnepaTtopom,
Bewarenem un AGOHEHTOM - HOPUOMYECKAM NUUOM/MHOVBUOYaNbHLIM MNpegrnpuHUMaTenemM paccmaTpuBalTcs B
apbutpaxxHom cyge no MecTy HaxoxgeHuss Onepatopa/Bewiatens, u3 [esTENbHOCTUM KOTOPOro BbITEKAET Crop.
PaccmotpeHnne cnopoB Mexay OnepaTtopom/Bewatenem wu  AGOHEHTOM-M3MYecKMM nuMuoMm  (noTpebuTtenem)
NpPOW3BOAUTCS B CyAE€ B COOTBETCTBUM C AEVCTBYHOLLMM 3aKOHOOATENbCTBOM.



Ctatbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HencnonHeHNe UNn HeHagexalee UCNoNMHEHNE NPUHATLIX Ha cebsa 00A3aTenbCTB CTOPOHbLI MO [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C JENCTBYIOLLUM 3aKOHOOaTENbCTBOM.

16.2. Onepatop u/vinn Bewartenb 065a3yeTca Bo3MecTUTb ABGOHEHTY yLiepO, MPUYMHEHHbIA eMY B XOOE WCMOJTHEHUSA
HoroBopa, ecnn WHOW pa3Mep oTBeTCcTBEHHOCTM Onepatopa w/wunu Bewatena He ycTaHOBNEH [OENCTBYHOLLUM
3aKoHOAaTeENbCTBOM.

16.3. B cny4ae HeonnaTbl, HEMOMHOW MU HECBOEBPEMEHHON onnatbl Ycnyr AGOHEHT-OpuaNYecKoe NuUo ynnadnsBaeT
Onepatopy u Bewartento HeycToiky B pasmepe 1 % (OgHoro npoueHTa) CTOMMOCTU HEOMSTAYeHHbIX, OMfadYeHHbIX HE B
NofiHOM OObeMe WM HECBOEBPEMEHHO OMflayYeHHbIX YCNyr 3a Kaxabl OeHb NMPOCPOYKM BMMOTb A0 OHS NoralleHus
3a00JKEHHOCTM, HO He Boree cyMMmbl, nognexaiien onnate. B cnydae Heonnatbl, HEMOMHON WM HECBOEBPEMEHHOWN
onnatbl Ycnyr AGOHeHT-uamdeckoe nuuo ynnadnsaet OnepaTopy M Belatento HeycTOMKy B Mopsinke U B pa3mepe,
YCTaHOBMEHHOM AENCTBYIOLLMM 3aKoHOO4ATENLCTBOM PO.

16.4. CTopoHa, He MCNOSMHMBLUAS WUNKN HeHagnexawm obpas3oMm ucnonHuBlas obsizaTensbctsBa Mo [loroBopy, HeceT
OTBETCTBEHHOCTb, €CIIM He OOKaXeT, YTO Hajfnexallee UCMOofHEHMEe OKa3anocb HEBO3MOXHbIM BCeACcTBUE OeNCcTBUs
HeNnpeoaonMMON CUrbl (T.e. Ype3BblHaHbIX U HEMPEAOTBPaTUMbIX MPU OAHHbLIX YCNOBUSAX 06CTOATENBLCTB), HAXOASLLENCS
BHE KOHTPONS CTOPOH WM HENOCPeACTBEHHO MOBMUSIBLUEA Ha BO3MOXHOCTb WCMONMHeHUs obssatenbcts. [pu
ypesBblYaHbIX CUTYaLMUsX NPUPOLHOro U TEXHOrEeHHOro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOOATENbCTBOM
BrpaBe BpeMeHHO npekpaLlaTb Urm orpaHn4nBaTe AGOHEHTY oKkasaHue YCnyr.

16.5. Npu BO3HUKHOBEHUM OBCTOATENBCTB HENPEOOONMMON cunbl (“dpopc-maxop”), cTopoHa no [oroeBopy, He umetoLlas
BO3MOXHOCTM BbINOMNHATL 00s13aHHOCTM Mo [JoroBopy, AOMKHa He3amennMTenibHO HamnpaBuTb [PYrol CTOpPOHe
YBEAOMIIEHME O CMYYMUBLUEMCS, O MPUYUHAX CIYYMBLLErOCS, CO CCbITKOW Ha AOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLMM
HEe3aBMCMMbIM KOMMETEHTHbIM OpraHoM, NOATBEPXKAALLNA HaNn4ne 1 NPOAOIKUTENBHOCTL AENCTBUS 0OCTOSTENbLCTBA
HenpeoaonIMMON CUIbI.

16.6. B Tom cny4yae, ecnv gns otaenbHbIX kateropun AGOHEHTOB 3aKOHOM MPeAyCMOTPEHbl 0bs3aTenbHble NpaBuna,
yCTaHaBMNMBawLWME MHblE OCHOBaHWA W npefenbl OoTBeTCTBEHHOCTM Onepatopa MO CPaBHEHWMIO C U3MNOXEHHbIMU B
HacTosLLEN cTaTbe, TO B OTHOLIEHMN Takmx ABOHEHTOB NMPUMEHSAIOTCHA NpaBwura, YyCTaHOBMEHHbIE 3akOHOM. B cnyuae,
€Cnn oTAeNbHbIE NONOXEHNA HACTOALLMX Y CNOBUIA B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM P® HENpMMEHMMbI ANS Kakown-
nnéo kateropun ABOHEHTOB, Takne NONOXEHUS He Noanexar NPUMMEHEHUIo Ana AaHHOW kaTeropum AGOHEHTOB.

16.7. Bewartenb He gBnseTca ydpeguTenemMm wunm cosgaTtenemMm Tenenporpamm (TernekaHanoB), BXOASLWMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTM 3a cofepkaHue MporpaMM, M3MEHEHMEe CeTKM BeLlaHus unu 3a npekpalleHue
(MprocTaHoBMNEHME) pacnpoCTpaHEeHNsT TEX MW UHbIX TenenporpamMmm (TenekaHanoB), Bxogsawmx B coctas lNakeTa. Takke
HacTosAwmMM Belatens npeaynpexagaeT, YTO HEKOTOpble Tenenporpammbl (TernekaHanbl), Bxogduwme B coctas [lakeTta, He
pekomMeHA0BaHbl 4515 MPOCMOTPa HECOBEPLLIEHHONETHUMMU.

Cratba 17. BHeceHMe nameHeHuin B nepeyeHb Ycnyr, HacToswme YCnoBusi U UHble ycrnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoMm Onepatopom u Bewartenem nopsigke M3MEHWUTb MCMONb3yeMbI MepeveHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH MUMeET AOCTYN Npu OKasaHWM TenemMaTuyeckmx ycrnyr cBa3m, ABOHEHTCKMIA HOMEpP
n/unun TapudHoe npegnoxeHue, yesegomme o6 atom Onepatopa um Bewarens nUCbMEHHO UMM B WHOW YKa3aHHOW
Onepatopom n Belwatenem gopme (B TOM YMCne C UCNONb30BaHNEM CpeacTB dhakCumMuIibHom cesasn, SMS-coobLueHni,
ronocoBbIx /unu Internet-cepsmcor Onepatopa w/unu Bewatens).

17.2. Onepatop mn Belwartenb BrnpaBe BHOCUTb MNPELNOKEHUS MO M3MEHEHUO M OOMOSTHEHWMKO HACTOSLLMX YCROBWUNA,
Horosopa. WMameHeHue HacTosAwmx Ycrnosuin, [oroBopa odopMnserca nyTeM 3akioueHUs AOMONHUTENbHOro
cornaweHuss B nMCbMeHHOM dhopme nmbo nytem coBeplleHnsi ABOHEHTOM KOHKITHOAEHTHbIX OEWCTBUNA, MepedeHb U
nopsigoK OCYLLECTBIEHUS KOTOPbIX onpeaenstoTca Onepatopom u Bewartenem. NameHenne Onepatopom ABOHEHTCKOIO
HOMepa MpouM3BOOMTCS C COOMIOAEHMEM MOpsiaKa, YCTAHOBMEHHOIO 3aKOHOAATENbCTBOM O CBSA3W. YCTaHOBMEHME W
n3MeHeHne OoTAenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa u TapudHoro nnaHa Bewartens n nHbIX
LIEHOBBIX YCMOBUW NPOM3BOANTCH B MOPSAKE, MPeaycMoTpeHHoM M. 17.3 HacTosAwmx YCnoBui.

17.3. Tapudbl Ha Ycnyrn, B TOM u4ucne Tapud, vcrnonb3yembli Ans onnaTtbl HEMnonHon eanHuubl Tapudukauuu,
yCTaHaBMNMBaloTCH, B TOM Yncne nameHstotcd, Onepatopom 1 Belwjatenem cBsS3m camocTosaTeNbHO, €Crn MHOW NOpPSiAOK
He yCTaHOBMEH 3akoHodaTenbcTBom Poccuickon ®egepauun.

ABOHEHTBI M3BELLAOTCA O BBEAEHMUN YKAa3aHHbIX N3MEHEHN He MeHee Yem 3a 10 (JecaTe) kaneHaapHbIX QHEN O MOMEHTa
BCTYNMEHMS UX B CUIY Yepe3 cpedcTBa MaccoBoW nHdopMaumm, ykasaHHele Ha Cavite OnepaTopa, B criyyae ecnu Takasi
0bs3aHHOCTE OnepaTtopa npeQycMOTpeHa [OEeWCTBYIOLWMM  3akoHodatensctBom P®. UNHdpopmumpoBaHme AGOHEHTOB-
lopygnyeckmx nuiy o6 mameHeHum TapudoB Ha Ycnyrm Onepatopa u Ycnyrm Bewartensa npoussBoguTca nyTem
COOTBETCTBYHOLUMX U3BELLEHMIN Ha canTe Onepartopa, ecnm MHOM cnocod He cornacoBaH CTopoHamu. [ononHuTenbHble
nsseweHmsa ot Onepatopa v Bewartend, B TOM 4nicrne O HOBbIX Tapudax MOryT HanpaBnsATbCA MHbIMW Cnocobamu,
ycTtaHoBneHHbiMM OnepaTtopom u Bewatenem, B TOM 4Mcre nyteMm pasmeLLeHns MHopmaumm B cyeTax 3a OKal3aHHble
Ycnym. M3BelleHne 0 BBEAEHUN yKa3aHHbIX M3MEHEHWI Takke OCYLLECTBISETCA B MecTax obcnyxvBaHua AGOHEHTOB B
criyyasix, €cnvM Takom crnoco® Wu3BeELWEeHMs NpedyCcMOTPEH B KayecTBe 00A3aTenbHOro B COOTBETCTBMU  C
3aKOHOLaTENbLCTBOM.

Kpome Toro, OnepaTtop u Bewartens BnpaBe B OOHOCTOPOHHEM MOPSAKE ONpenensaTe U U3MEHATb MNepeveHb
YNOMHOMOYEHHBIX JNLL,

Cratbsa 18. NMpekpalwieHue [JoroBopa

18.1. ABOHEHT BrpaBe OTKa3aTbCs OT AarbHENLEro UCNonHeHus [loroBopa unm ero 4acTn B OTHOLLEHMUN UCTIONb30BaHNSA
OLHOrO UNKN Heckomnbknx ADOHEHTCKMX HOMepoB, npou3Bens ¢ OnepatopoM u Bewartenem Bce pacyeTbl no [Joroeopy
UK ero COOTBETCTBYHOLLEN YacTu U Nofas 3asereHne Onepartopy u Bewarento.



OAHOCTOPOHHUM OTKazoM ABOOHeHTa OT MCMONHeHMs [oroBopa Takke SIBNSETCS HEenocTynneHwe Ha JluueBon cuer,
CBSI3aHHbIA C OOHUM UIM HECKONbKMMU ABOHEHTCKMMU HOMEpPaMK, B TeYeHMe yka3aHHOro B TapudHOM NpeanoXeHun
ABGOHEHTa Cpoka [EHEeXHbIX CpeacTB B CymMMe, LOCTATOMHOWM AN LOCTMXKEHMS Ha Takom JlvueBom c4yeTe
NONOXUTENBLHOro OcTaTKa, Nocne NPMOCTaHOBNEHUSA OKa3aHus YCnyr B COOTBETCTBMU C YCMNOBUSIMU PacyeToOB HAaCTOSALLMX
Ycnoeun, B TOM 4ucrne Heonnata aboHeHTOM Ycnyr Bewatenss B TedyeHMe cpoka, ykazaHHoro B n. 9.3. HacToswwmx
Ycnosui.

18.2. C momeHTa oTkaza AGOHeHTa OT MCMONHeHus [JoroBopa Wnv pacTtopxeHust [JoroBopa Mo ApYrMM OCHOBAHMAM,
oba3atenbCcTBa CTOPOH CYMTAKOTCA MpPEKpaLleHHbIMU MOMHOCTLI) MM B COOTBETCTBYHLLEA YacTU 3a WCKITHOYEHUEM
o0b6s3aTenbcTB ABOHEHTa, CBsI3aHHbLIX C OMaToN OKasaHHbIX, HO He ornnaveHHbix AGoHeHToM Ycnyr. OcTaBliasica nocne
ncnonHeHnss AGOHeHTOM 06513aTeNbLCTB MO OnyiaTe OkasaHHbIX YCNyr pasHuua Mexay onnadeHHon no [Jorosopy CyMMon
N CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopeHust [oroBopa Ycnyr Bosspaliaetca Onepatopom un BelaTtenem
onpeaeneHHbiM ABGOHEHTOM CnocoboM M MO yKa3aHHbIM WM PEKBM3UTAM MpU YCIOBMM BbINONIHEHUS ABGOHEHTOM
TpeboBaHuin PepepanvHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTMBOAENCTBMM reranusauun (OTMbIBaHMIO)
[,0X0A0B, NOMYyYEeHHbIX NPECTYMHbIM NyTeM, U (prHaHCMPOBAHMIO TEppPOpU3Ma.

18.3. B cny4ae npuHaTUs pelieHnst od otkaze AGOHEHTY B BO3BpaTe pasHULbl MeXay onnavyeHHom no [JoroBopy CyMmonm
N CTOMMOCTbLIO OKa3aHHbIX Ha MOMEHT pacTopXeHus [oroBopa Ycnyr (octatka aBaHca), npegycMoTpeHHoro n. 11 cT. 7
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npotuBoAencTBMM neranusadum (OTMbIBaHUIO) [OXOLOB,
MOMyYeHHbIX NPECTYNHLIM NyTeM, U (PUHAHCMPOBaHMD TeppopuamMay, Onepatop HanpaensieT AGOHEHTY MHdOpMaLUo O
Jate W npuuMHax ero nNpUHATUSE OOHUM W3 CrneaylLwmx CcrnocoboB: MOCPeacTBOM CMC-COOOLEHMST MM NUCbMA,
OTMNPaBNEHHOrO MO 3NEKTPOHHOM MOYTE (MPU HanMUYMU TEXHUYECKON BO3MOXXHOCTK), NMMOO nNUcCbMa, OTMPaBNEHHOrO Mo
agpecy peructpaumm AGOHeHTa.



