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CornaweHusi 06 3NeKTPOHHOM B3aMMOAENCTBUMU
C ucnonb3oBaHUeM NPOCTOM 3NIeKTPOHHOM NoAnucu

TepMuHbI 1 onpeaeneHus

ABOHEHT — dmanyeckoe nuuo, 3akntoumsluee ¢ NAO «MTC» (pnanee «Onepatop», «MTC») goroBop 06
OKasaHu1 ycnyr CBSA3W.

ABTOpU3aunsa — koppekTHbIn BBOA ABGoHeHTOM JlornHa u MNaponga JlnyHoro kabuHeta MTC, B pesynbTaTte
yero ABGOHEHTY NpeaoCTaBNATCA NpaBa Nonb3oBaHMA yHKUuoHanom JinyHoro kabuHeta MTC, MpunoxeHus
unu web-canta.

Cawnt — oduumnaneHbin cant Onepartopa, a MMEHHO MtS.ru.

JInyHbIn kabuHeT MTC — nuyHbIn KabuHeT AOOHeHTa noaBwkHOW cBA3M MTC unn nUYHbIA KabuHeT
AboHeHTa dukcnpoBaHHom cesisu MTC.

JlornH — aboHeHTCKMIM HOMep, BblAeneHHbIn AGOHeHTY no JoroBopy o6 oka3aHuu ycnyr cBasm ¢ MTC (gns
nn4yHoro kabuHeta AGoOHeHTOB nogBwkHon cBA3n MTC) nubo nepcoHanbHbid MaeHTUdukatop ABGOHEHTa,
KOTOPbI MOXET COCTOATb W3 MOCNefoBaTeNlbHOCTU CMMBONOB, uUMdp w/unu OykB (4NA NUYHOrO KabuHeTa
ABOHEHTOB ycnyr bMKCMpOBaHHOM CBSA3N).

Onepauus — BbiNonHeHne ABOHEHTOM mnocne ycnewHon ABTOpM3auMM AEWNCTBUM, YCTaHOBMEHHbIX
Onepatopom, B JInuHom kabuHete MTC, B cooTBeTcTBYylOWEM [MpunoxeHnn unu Cante, B pesynbTaTte KOTOPbIX
ANEKTPOHHbIN AOKYMEHT ByaeT cuntatbcs nognncaHHbiM AGOHEHTOM.

Maponb — 6ykBEHHO-LMPOBOW KOA, YCTAHOBMEHHbIN Ana goctyna B JInyHein kabuHeT MTC.

Mpunoxenue (Mpunoxenns) — nporpamma ana 3BM, npegHasHavyeHHas Ons yCTaHOBKM Ha OTBevaiolee
TpeboBaHnAM Onsi ycTaHoBKM [lpunoxeHuss okoHeyHoe obopygoBaHue AGOHeHTa (TernedoH, cmapTdoH,
NNaHLeT), NpefocTaBnsALasl BO3MOXHOCTb Nofb30BaHnsa cepemucamu OnepaTopa.

CTtopoHbl — Onepatop 1 ABOHEHT COBMECTHO, a pa3aernbHo — CTopoHa.

MHble TepMuHbl, He NpeaycMOTpeHHble HacTosiwmm CornaweHvem, YnoTpebrnsawTcs B 3HAYeHUW,
NPUHATOM 3akoHodaTtenbcTBoM Poccuiickon ®egepaumnn, a Takke B goroBopax ob okasaHum ycnyr MTC (B ToM
yucre, HoO He orpaHuyYMBasch, [paBunamm 1 YCnoBusiMm okasaHus ycryr cBs3u, onybrMKOBaHHbIMU Ha canTe
mts.ru), a Takke CornaweHvem o nonb3oBaHun web-ctpanuuen «JInyHbin kabmHetr MTC» Ha canTte MAO «MTC»
n npunoxeHnem «Mont MTC» n nHbimu Cornawexuamu (Ycnosuamu/Ipasunamm) nonb3osaHuns [NpunoxeHnsamm
OnepaTtopa.

1. Opuanyeckas cuna AOKYMEHTOB, MOANUCAHHbIX MPOCTOWN 3NI€KTPOHHON NOANUCHIO

1.1. B uenax OONrocpodHOro COTpyAHWYECTBa, OCHOBLIBAsCb Ha nonoxeHusx cT. 160, n. 2 cT. 434
NpaxaaHckoro kogekca PO, ®epepanbHoro 3akoHa «O06 anekTpoHHoW nognucu» oT 6 anpenst 2011 Ne 63-93,
CTtopoHbl foroBopunnce 06 UCMOMb30BaHWM MPOCTOW 3MEKTPOHHOM nognucu (ganee no Tekcty «[M3MM») npwu
3aKNIOYEHUN, U3MEHEHUU, PaCTOPXEHUN UMeLmnXca KU odopMnaemblx B JanbHenwem mexay CTopoHamu
[OroBOPOB, AOMOSTHUTESNbHbBIX COMMAaLEeHUA U NPUINOXEHUA K HUM, MPEeAOCTaBfEeHMs corflacuim Ha obpaboTky
NepCcoHarnbHbIX AaHHbIX, @ TAKKe WHbIX OPUONYECKM 3HAYUMbIX OOKYMEHTOB U aencteui mexgy CtopoHamu, B
nopsiake, NpeaycMoTPeHHOM HacToswmm CornalleHnem.

1.2. CTOpOHbI MPU3HAIOT, YTO UHGOPMaUNS B 3NEKTPOHHON dopMe, noanucaHHas nocrne ABTopusauun
ABoHeHTOM B JlnyHoM kabuHete MTC, [llpunoxeHun wunm Ha Cante nNPOCTOM 3MEKTPOHHOW MNOAMNUCHI,
NPU3HAEeTCA 3NEKTPOHHBIM LOKYMEHTOM, PaBHO3HA4YHbIM OOKYMEHTY Ha OymaKHOM HocuTene, NOoAnUcCaHHOMY
COOCTBEHHOPYYHOW NOAMNUCHIO.

1.3. Kaxgaa 3 CtopoH HacTosuwero CornawleHns npusHaeT 3MNeKTPOHHble OOKYMEHTbI, MOANUCaHHbIe
Marl, B cootBeTCcTBUM C ycroBusamMu CornalleHusi, B kKa4ecTBe LOKYMEHTOB, He TpeOyowmux odopmneHnss Ha
OymaxxHoM HocuTene. TakMe 3neKTPOHHble [OKYMEHTbl MOPOXAAKT puanyeckne MocneacTsust U/vnm
noaTBepXAaT hakTbl U 0O6CTOATENLCTBA, B CBA3U C KOTOPbIMU OHM OGOOPMITEHDI, ABMNATCA AOKa3aTeNnbCTBaAMU
npv BO3HMKHOBEHUM CMOPOB Mexay CToOpoHaMu 1 He MoryT ObiTb ocnopeHbl CTOpOHAMU Ha TOM OCHOBaHWUMU, YTO
Npon3BeaeHHble OENCTBMA M onepaumm He MOATBEPXAAlTCA AOKYMEHTaMW, COCTaBfEHHbIMWM Ha OyMaXKHOM
HocuTene.

2. TMopanucaHue aNeKTPOHHbLIX 4OKYMEHTOB
2.1. ONeKTpoHHbIE AOKYMEHTbl hopmMupyoTca u nognuckiBaotcsd AboHeHToM B JlInyHoM kabuHeTe MTC,
MpunoxeHuax nnu Ha Cante npu ycnosuu Hanuuusa y Onepatopa TEXHUYECKON BO3MOXHOCTU (POPMUPOBAHUS
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Takux [OKYMEHTOB, npefoctaBneHnss ABOHEHTY BO3MOXHOCTM C HMMUM O3HAKOMUTbLCA W MpK cornacum -
nognucatb.

2.2. AHanoroMm cobCTBEHHOPYYHOW MOANUCU, UCMOMNBb3YEMbIM MPU MOANNCAHUUN ANEKTPOHHBIX AOKYMEHTOB,
ABMNAETCA NpOCTas 9neKkTPOHHas MoAnucb, dOopMMpyeMasi MOocne YCMeWHOoro npoxoxaeHuss ABOHEHTOM
ABTOpM3auUMM U HaxaTus kHomku «lMognucatby»/BbipaXeHust cornacusi UHbIM 0bpa3om (MPOCTaBMNEeHUs1 OTMETKN B
yek-O0okce «CornaceH», WHOE), PacrofOXKEHHbIX MOCNe pa3MeLLEeHUss 3SMEKTPOHHOro [JOKymeHTa (TekcTa
OOKyMeHTa, B TOM 4uUCrie, eCinvM K TakoMy [OOKYMEHTY npumeHsieTcs TpeboBaHue o cobniogeHun copmsbl), ¢
KoTOpbiM ABOHEHT 06593aH 03HAKOMUTbLCS OO ero NOANMCaHMs/CornacoBaHms.

2.3. ONeKTpPOHHblIEe [AOKYMEHTbl, yka3aHHble B n. 1.1 HacTtodwero CornaweHus, nognucbiBaeMbie
AboHeHTOM nocpeacTteom M3 B JInuHom kabuHeTe MTC, MpunoxeHusax unu Cante, 6€30roBOPOYHO CHMTAOTCS
noanucaHHbIMM cammum ABGOHEHTOM.

2.4. OgHOM 3NEeKTPOHHOM NOANWUCBID MOryT OblTb NOAMNUCaHbI HECKONbKO CBSA3aHHbIX Mexay cobon
3MNEKTPOHHBIX JOKYMEHTOB (NakeT 3MeKTPOHHbIX JOKYMEHTOB). [py nognvcaHum anekTpoOHHOW NOAMUCHI0 NnakeTa
SMNEKTPOHHBIX [JOKYMEHTOB KaXKObIi W3 SMEKTPOHHbIX [OKYMEHTOB, BXOAAWMX B 3TOT MakeT, cyMTaeTcs
NOANUCAHHbLIM 3NEKTPOHHOM NOANUCHIO TOrO B1Aa, KOTOPOW NOAMNMCaH NakeT 3NEeKTPOHHbLIX JOKYMEHTOB.

2.5. Tocne npoeegeHns Onepauun MO NOAMUCAHWUIO OOKYMEHTOB B 3MEKTPOHHOM BUAE M NPU Hanuymu
TEXHUYECKOW BO3MOXHOCTU, a Takke ecnvm ABOHeHT ykaxeT OnepaTtopy agpec aneKTPOHHOW MouyTbl, ABOHEHT
BnpaBe 3anpocutb y Onepartopa 3K3eMnnsip 3MeKTPOHHOrO AOKYMEHTa (nakeTa 3MEeKTPOHHbIX LJOKYMEHTOB) AN
nepecbIfikn ero no agpecy 3NeKTPOHHOM MOoYTbl M/unn obpaTtnTbCca B ykadaHHbIi OnepaTopoM carnoH-marasviH
OnepaTopa ans nNofny4yeHns KoMy 3NEeKTPOHHOTO JOKYMEHTa (nakeTa SMNEeKTPOHHbIX JOKYMEHTOB) Ha GymMaxkHOM
HocuTene.

2.6. Onepatop obecneunBaeT HeM3MEHHOCTb nognucaHHoro 3 ABOHeHTa 3MNEeKTPOHHOro AOKYMEHTa
(makeTa OmnEKTPOHHbIX [AOKYMEHTOB) W BO3MOXHOCTb MOATBEPXAEHWUS akTta noanucaHns ABOHEHTOM
KOHKpETHOro AokyMeHTa (gokymeHToB). [NoatBepxaeHnem dakta coBeplueHuss ABGoHeHTOM ABTopusauun U
Onepauunun sBnsieTca NpoTokon nposedeHnsa Astopusaumm n Onepauun B JlnyHom kabuHete MTC, MNpunoxeHunn
unn Ha CanTe, noaTBepXAawLWMii KOppekTHyto AsTopusaumio AOOHeHTa (B TOM 4ucne, MCNonb3oBaHWe
AboHeHTOM [13I1), coBeplueHne AboHeHToM Onepaumu. [NpoTokon BeaeTcst B MHpopMaLUnOHHbIX cuctemax MTC
B 9NIEKTPOHHOM BUAE U XpaHUTCA He MeHee 3 neT ¢ aatbl coBepieHns Onepaunn. CTOPOHbI 4OrOBOPUIUCH, YTO
KOMuS MpPOTOKOMa npu HeobXoAMMOCTM MOXeT ObiTb pacrnedyaTaHa Ha OymaxHOM HocuTene m He Tpebyet
[OMNOMHUTENBHOTO 3aBEPEHNS, UMES CUIY OpuUrMHana.

3. MpaBuna onpeneneHnsi AGOHeHTa Mo ero afleKTPOHHOM NognucKu

3.1. Ona onpegeneHna AOOHEHTa, MOAMMCAaBLUErO JNEKTPOHHbIN [OOKYMEHT MNPOCTON 3SMEKTPOHHOW
noanuceto, B coctaB MOl BkniovalTcs: hamunusa, nms n oT4ecTBO (Npy Hannydum) ABGOHEeHTa, Aata n Bpems
ABTOpM3aumu, gaTa n BpemeHu nposegerns Onepauun, AGOHeHTCkMn Homep (4Nna ADOHEHTOB MOABWXXHOWN CBS3U
MTC), ucnonbayrowuinca npu dopmmpoBaHum MN3M, naeHTUMUKaLMOHHBIA Kog JOKYMEHTa.

3.2. M3 copepXnTcst B TeKCTe SMEKTPOHHOro AokymeHTa. 3 mMoxeT oTobpaxaTb Kak oauvH 13
NnepeyYncrieHHblX, Tak W KombuHauuio criegylowmx ppaHHbix: PUO AbBoHeHTa, AOOHEHTCKMIA Homep (Ans
AboHeHTOB nogwxkHon ceasm MTC), nata, Bpemsa nognucaHusi, HOMEp AOKYMEHTa, a Takke rge nognucad
OOKYMeHT (MecTo noanucaHus u/wnu agpec web-cavira).

3.3. YkasaHHble B [13l1 cBegeHuss cBsi3aHbl C COOPMUPOBAHHBIM W MOAMMCAHHBIM  ANEKTPOHHBIM
[OKYMEHTOM.

4. WHble nonoxeHus

4.1. Onst AGOHEHTOB, 3aKIMOYMBLLMX JOrOBOP 00 OKa3aHMW yCnyr NOABUXKHOM CBA3N C «23» okTsiopsa 2019 r.
1 no3xe, Hactosawee CornawleHve BCTynaeT B CUITy C MOMeHTa nognucaHus AGoHeHTOM JoroBopa o6 okasaHum
ycnyr NoABWXHON CBA3MN.

4.2. Onsi AGOHEHTOB, 3aKMHOYMBLLMX OOrOBOP 00 OKasaHWM ycnyr CBA3W No (pMKCUpOBaHHbIM ceTsaM ¢ «03»
uonst 2020 r. 1 no3xe, HacToswee CornaweHne BCTynaeT B CUITy C MOMEHTa nognucaHms ABGOHeHTOM gorosopa
00 oKka3aHuM ycnyr cBs3n no OUKCMPOBaAHHbLIM CETSAM.

4.3. [ns vHbIx ADOHEHTOB HacTosiwee CornaweHne BCTynaeT B CUITy C MOMEHTA BblpaXeHust ADOHEHTOM
nocrie ycnewHon ABTOpU3aLUK COrfacusi C ero yCroBUAMU KOHKIMIOOAEHTHbIMU OENCTBUSMU B JINYHOM kabuHeTe
MTC, lMpunoxeHun unu Ha Cante, HaxaTmeM Ha KHonky «[lloanucaTtby»/vyek-6okc «CornaceH» ¢ oba3aTernbHbIM
BegeHnem OnepaTopoM npoTokorna coBeplleHusi Takon Onepauuun. Mo goroBopeHHocTn CTOpPOH HacTosiwee
CornalueHne MoxeT BbITb 3aknio4eHo 1 nognucaHo CTopoHamu B NUCbMEHHOW opMe Ha GymMaXHOM HocuTene,
npyv 3TOM OHO BCTYMaeT B CUMy C AaTbl ero noanvcaHus, ecnv CTOPOHbI NpU €ro NoAnMcaHum He 4oroBopstest 06
MHOM.
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4.4. AGoHeHT 06s3yeTcst obecneuntb KOH(PMAEHLMANbHOCTb UAEHTUMUKALNOHHBIX OaHHbIX (B TOM 4ucne
JlornHa un Mapons), npegHasHayveHHbIX Ang gocTtyna kK cpeactesam cosganuda MN3MN u He nepepasath M3M1 gpyrum
nvuam. B cnydae Takon nepegaym CtopoHbl cuutatoT, yto lM3I mncnonb3yetca camum ABGOHEHTOM, MpU 3TOM
OTBETCTBEHHOCTb 3a Mtobble CBA3aHHbIE C 3TUM OENCTBUSI HeceT ABOHEHT.

4.5. MNpn komnpomeTtauun MO (ABOHEHTY cTann M3BECTHbI Crydau noanuMcaHus OOKyMeHTOB 06e3 ero
BegomMa, JlorvH w/vnu Maponb cTanu n3BecTHbl TPETBUM NULLAM U UHbIE Cly4Yau, CBA3aHHbIE C HEMPaBOMEPHbIM
ucnonb3oBaHnem JlnyHoro kabuHeta MTC, lMpunoxeHun, a Tawkke [M3M) AGOHEHT 00si3aH He3amennUTenbHO
yBegomutb 06 atom Onepartopa nobbiM AocTynHbiM Ana ABboHeHTa cnocobom (nytem obpalleHnss B KOMM-LEeHTP
OnepaTopa no tenegoHy 8-800-250-0890, nytem obpalleHus Ha cavite Onepatopa (wWww.mts.ru), 3anonHeHus
dopmbl B [MpunoxeHnn, npu atom ABGOHEHT 00s13aH cam npekpatutb  ucnonb3oBaHune M3 oo MomeHTa
nonydeHnsi oteeta ot OnepaTopa v yperynmpoBaHus cuTyaumu.

4.6. NognuceiBas goroBop 06 okazaHun ycnyr cBA3W, ABOHEHT B nonHoM obbeme cornawaercs ¢
ycnoBusiMmn Hactodwero CornatleHus.

4.7. HacTtosiee cornalueHne aBnsieTcs HeOTbeMITEMON YacTblo foroBopa 06 oKasaHuu YCryr CBA3W.

4.8. CTOpoHbl MpuHMMalT Ha cebsi ncnonHeHve Bcex 00A3aTenbCTB, BbITEKAMOLWNMX W3 3NEKTPOHHbIX
[OKYMEHTOB, NMOANUCAHHBLIX B COOTBETCTBMM C HAcTosALWMM CornalleHmem.

4.9. Bo BceM WHOM, He nNpeaycMOTPEHHOM HactoswwmMm CornaweHnem, npaBa, o00s13aHHOCTU U
0TBETCTBEHHOCTb CTOPOH OnpefensitoTcs AEMCTBYOWUM 3akoHoaaTenscTBoM Poccuickon deaepaumm.

4.10. Vcnonb3oaHue 301 BO3MOXHO B TEYEHUE CpOKa AENCTBUSI JOroBOpa 06 okazaHuM yCryr CBA3u,
3aknoyeHHoro mexay CtopoHamu.
4.11. YBegomrneHnem o6 uameHeHun Hactoswero CornaweHus gaensieTcs onybnukoBaHue TekcTa

nameHeHHoro Cornawexusa Ha Cante. Ecnn ABoHeHT He Hanpasun B TedeHue 15 kaneHgapHbIX AHEN C MOMeEHTa
onybnukoBaHna u3MeHeHMn B TekcTe CornaweHuss o0TKas OT MPUHATMA W3MEHEHVWA WU NPOAOIIKWM
ncnone3oBaHue N3l1, Takne n3aMeHeHns cunTaroTca NPUHATLEIMU ABOHEHTOM.

4.12. ADOHeHT BMpaBe B OAHOCTOPOHHEM BHecydeOHOM nopsgke OTKa3aTbCA OT  WMCMOSHEHWS
HacToswero CornaweHus nytem npegocTtaeneHns OnepaTtopy COOTBETCTBYHOLLErO MWCbMEHHOro 3asiBrieHus 3a
noagnucbto AboHeHTa. B ykasaHHOM cnyyae Hactosiwee CornalleHve npekpawiaeT cBoe AeWCTBME C MOMEHTa
BHECEHWsi COOTBETCTBYIOLLUX OTMETOK O ero npekpaiLeHn B MHPopmMaumoHHble cuctembl MTC.

4.13. CTOpOHbI OOrOBOPMIIUCL O TOM, YTO MPU HanU4MU TEXHUYECKOW BO3MOXHOCTW NPeaoCTaBuTb
ABOHEHTY BO3MOXHOCTb MOMb30BaTbCA WHbIM aHanorom cobcTBeHHOopyyYHon nognucu, OnepaTtop Brnpase B
OOHOCTOPOHHEM BHecyAebGHOM nopsake oTka3aTbCHa OT UCMONMHEeHMs HacToswero CornalleHns nytem nyénvkaumm
COOTBETCTBYIOLLErO yBegoMrneHus Ha cante OnepaTopa. B ykasaHHom cnyyae CornaiwleHue npekpaiiaet cBoe
OenCcTBue ¢ AaTbl, yKka3aHHOW B TaKOM YBEAOMIIEHUM.

MAO «MTC»
109147, r. MockBa, yn. Mapkcuctckas, g. 4.
KOHT.Ten. 8-800-250-0890.
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