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Paspgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. YcnoBusa okasaHus ycnyr nogswkHon ceasu «MTC» (ganee nmenytotca — Ycnosus) pa3paboTtaHbl B COOTBETCTBUM
¢ [paxgaHckum kogekcom Poccuiickon @®epepaumm, 3akoHom Poccuickon Pepepaumm "O  3awmte npas
notpebutenen”, ®egepanbHbiM 3akoHoM "O cBA3N" N pPerynupytoT OTHOLUEHUS MO OKa3aHWUK YCryr NoOBWKHOM
paguotenedOoOHHON CBA3W, TenemMaTuyecKux YCnyr CBA3W, YCnyr CBSA3M MO nepefdaye [OaHHbIX, OKa3blBaeMblX C
NCMNOnb30BaHWEM CETU MOABMKHOW CBSA3W, @ TakkKe MHbIX COMPSHKEHHBIX C HUMK ycnyr (CepBUCHOE, MHPOPMaLMOHHO-
cnpaBoYyHOe OOCNyXXMBaHWE, YCNyrm MecTHOW TenedoHHOW CBA3M C npegocTaBreHneM  [1ononHUTENbHOro
aboHeHTCKOro Homepa 6e3 opraHm3aumm aboOHEHTCKOW NMHUK 1 Ap.).

HacToswue Ycnosusa yctaHasnueatTcs Onepatopom CamMOCTOATENbHO, SABNATCS Ny6nmMyHon odepton n mMoryT bbiTb
NpuHATbl ADOHEHTOM He MHaye Kak NyTeM npucoeuHeHWs K HUMM B uenom. Hacrtoswme YcnoBusa, a Takke
npeanoxeHnst 06 nx nsmeHeHun (odepTa) pasmeLlaroTcsa Ha cante OnepaTopa.

1.2. HacTtosilme YcrnoBusi He pacnpoCTPaHSATCA Ha OTHOLLIEHUSI CTOPOH MO BOMpocaMm, CBA3aHHbIM C NpuobpeTeHnem
A6oHeHTCckoro obopynoBaHus.

1.3. Ycnyru cBasm MTC He moryT ObiTb Ucnonb3oBaHbl AGOHEHTOM 6€3 AOMOMHUTENBHOrO MMCbMEHHOIO COrNacoBaHms
c Onepatopom [ns npoBefeHus1 NOTEPEeNn, rofioCOBaHWA, KOHKYPCOB, BWKTOPWH, peKnambl, ONPOCOB, MacCOBbIX
paccbinoK COOOLLEHMIA, BKIOYas pacchifiki MO CEeTU MOOBWXHOW pagmoTenedOHHON CBA3W, a TaKKe YCTaHOBKU
obopyaoBaHust onsa opraHusaumMm ABTOMaTM3UPOBAHHbLIX LIEHTPOB (ECNU opraHm3aums U (PyHKLMOHMPOBAHWE TaKux
ABTOMaTM3NPOBaHHbIX LEHTPOB Mpu4MHAeT Bped Onepartopy, ApyruM ABOHEHTaAM W/UNN TPeTbMM NnuLaM), YCTaHOBKU
LUMKO30B 4118 AOCTYrNa K CeTU dNeKTpPocBA3n U VIHTepHeT-TenedoHMn, MaccoBomr reHepaunn Tpaduka v T.n.

1.4. Ycnyru npegoctaBnstotca OnepaTopom Ha OCHOBaHUKM AencTByoLWunX nuueHsun Onepartopa, B T.4. CreaytoLmnx
nuueHsni: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot 25.07.2012, Ne 101248 ot 25.07.2012,
Ne 167215 ot 21.05.2017, Ne 161216 ot 28.04.2018, BblaaHHbIX DeaepanbHoOn crnyxbom no Hag3opy B cdhepe CBA3M,
NHMOPMALIMOHHBIX TEXHOMOMNIM N MacCoBbIX KOMMYHMKaUMIA. MonHbIM nepeyeHb nuueH3ui OnepaTtopa pasmeLleH Ha
cante Onepatopa 1 goBoanTCa 4o cBefeHnss ABOHEHTOB B MecTax obcnyxumBaHus AGOHEHTOB, B T.4. MPUW 3aKMOYeHUN
[orosopa.

Crtatbs 2. TepMUHBbI U onpeaeneHus, UCNosNb3yemMble B HAaCTOALWMX YCNOBUAX

Bce 3aronoBku pasgenoB (cTtaTen) MCMONb3YOTCA B HACTOALWMX YCMOBUSIX WCKIMIOMUTENBbHO AN ygobcTea
NCNONb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSAIOT Ha TONKOBaHUE HaACTOALWLMX Y CroBUIA.

2.1. AboHeHm — HU3nYeCKoe UM PUANYECKOE NULIO, HAMBUAYAINbHbLIA NPeanpuHMMaTenb, C KOTOPbIM 3aKr4YeH
[oroeop ¢ BblaeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMmepa u/unu YHMkanbHoro koga naeHtundpukaumu.

2.2. AboHeHmMckuli Homep — TenedOoHHbIN HOMEP, BblaenseMbin AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLIO
KOTOpOro npoussoautcs naeHTndunkauns AGOHEHTCKOro 060pygoBaHUs C yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. A6oHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBSA3M aDOHEHTCKOE YCTPONCTBO (abOHEHTCKas cTaHUms) -
TenedoHHbIN annapaT v T.M. - NO3BoMslLee nepegasaTb U/unu NnpuHMMaTe UHGPOPMALMIO, N/MM KOMNIEKTYoLWNe 1
akceccyapsbl K HeMy.

2.4. ABTOMATM3WPOBAHHbLIA LEHTP — MporpaMMHO-annapaTHbIl  KOMMMEKC, MO3BOMSIWMIA  MPOBOAUTL
aBTOMaTU3MpPOBaHHbIA NpueM, 0O6paboTKy M paccChiniky COODOLLUEHUA 3MEKTPOCBA3N (B TOM YMCIE OLHOBPEMEHHO
NOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLLEHMI MO hakcy, IMeKTPoHHOM noyTe, SMS 1 npoyee), a Takke
OCYLLECTBMNATb MacCcoBbIi 063BOH.

2.5. Akmueauyus Kapmsbil Onnamesi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeACTBUI Bnagensua KapThl,
pe3ynbTaToOM KOTOPbIX ABnsieTcA onpegeneHune Onepatopom JlMueBOro cyeta M yBenuYeHWe Ha HeM ocTaTka Ha
BENUYNHY HOMMUHAra Ucnonb3oBaHHoOW KapTol.

2.6. ACP — aBTOMaTu3MpoBaHHasi CUCTEMa pacyeToB, NpeAcTaBnstoLlas codon annapaTHO-NPOrpaMMHbINA KOMMIIEKC,
npegHasHavYeHHbIn Ans obecneyeHms aBTomaTMsaumm pacyeToB ¢ ABOHEHTaMU U/MnNn NoNbL30BaTENAMMN YCNyr, a Takke
ans yyeta n obpaboTkn nHdopmaumm 0 NpegoCTaBeHHbIX U OKa3aHHbIX Ycryrax.



2.7. [Joeoeop — cornaweHne mexay OnepatopoM u ABOHEHTOM O BO3ME3OHOM OKasaHuMM YCNyr, 3ako4YeHHoe B
COOTBETCTBUM C HacToAWMMU Ycrnosusmn (B T.4. BblBpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOALLMMUK YCROBUAMU,
TapuHbIM NnaHom).

2.8. JononHumenbHbIli abOHeHMCKUli HOMep — MECTHbIN TenedOoHHLIN HOMEpP, BXOASLINA B pecypc reorpadmyecku
onpegensiemMon 30Hbl HyMepauun, BbligensemMbln AGOHEHTY ANs OCYLLECTBNEHWUs nepeagpecaumnn BXOASLWMX BbI30BOB
Ha AGOHEHTCKMIN HOMEP NOABWMXHOW pagmoTenedOHHON CETH.

2.9. EduHuuya mapucpukayuu Ycnyz — egvHuua u3MepeHusi obbema oOKasaHHbIX YCryr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimus cemu Onepamopa — TeppUTOpUsi, B Npeaenax KoTopoi CyLLeCTBYET NoaTBEPXKAEHHas
OnepaTopom TexHU4YecKkasi BOSMOXHOCTb NPeAoCTaBNeHUs YCryr, okasbiBaeMbIX C UCMONb3oBaHneM SIM-KapTbl.

2.11. Kapma Onnamsbi (Kapma) — vHovBuayanbHO OnpeAeneHHbli HOCUTENb, UCMOMHSAEMbI B BMOE MNacTUKOBOM
KapTbl unv B MHOM onpeaensemom OnepaTopoMm BuAae, YCTAHOBIIEHHOTO HOMWHanNa, coaepxalium uHdopmauuto,
Heobxogumyto anga nposeaeHus Aktneaumm KapTtel (B T.4. cpok AktmBauumn KapTel). Vicnonb3yetca ang gosefeHus ao
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
HumK yenyrin, OnepaTtop BNpaBe HanpaBuTb CPEACTBa ANs OnnaThl AaHHbIX YCIYT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B ycTaHoBneHHon OnepaTtopom copMe MnocrnenoBaTenbHOCTb
cvMBonoB (OykB, uMdp), cnyxawas ans ngeHtudmkaumm AboHeHTa npu ncnonHeHun Jorosopa.

2.13. Jluyeeoii c4em — aHanutnyeckun cyet B ACP, cnyxawun anga ydyeta obbema okazaHHbIX YCNyr, NOCTYNneHns 1
pacxodoBaHWs OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT omnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblAE€MNEeHO HECKONbLKO JInueBbIX CHETOB.

2.14. Onepamop — Ny6nunyHoe akumoHepHoe obwectBo «MobunsHble TeneCuctembl» (r. Mockea, yn. MapkcucTckas,
0.4), okasblBatoLLee YCnyru CBA3N Ha OCHOBaAHUN NULEH3WIA, SiBNsoLLeecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BPEMEHM C Yyd4eToM TpeboBaHMI
3akoHogarensctea P®, no ucrtedeHnm KOTOpOro NpoAoIHKEHNE YCTAHOBIIEHHOTO COEAMHEHUS SABMSAETCA OCHOBaHMEM
ANns Havana Tapudukaumum Ycnyr.

2.16. Pac4yemHbili nepuod — Nepuof BpEMEHM, 3a KOTOPbIA onpeaenseTcsa hakTU4eCcKn NoNy4YeHHbIN U OnnavyvMBaeMbIn
Ab6oHeHTOM obbem Ycnyr. Ecnn uHaa npogomkuTenbHOCTb PacyeTHoro nepuvoga He yctaHoBrieHa OnepaTopom,
PacyeTHbIN neproa cuMTaeTcs paBHbIM OQHOMY MecsLy.

2.17. Poymune — npegoctasnsgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykadaHHow B [loroBope
SIM-kapTbl Nonb3oBaTbCA Ycnyramu, okasbiBaemMbiMy OPYTMM ONeEpaTopoM CBSA3W, C KOTopbiM Yy ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHopMauuMss O TeppuTOopMM W HaMMEHOBAHMSIX OMepatopoB CBs3W, rae ABGOHEeHTy
npepocTasnseTcsa PoymuHr, ykaseiBaetcs OnepatopoM Ha Cante Onepatopa.

2.18. TapudpHblli nsaH — COBOKYMHOCTb LIEHOBbLIX YCMOBWMWA, Ha KoTopbix Onepatop npepgnaraet AGOHEHTY
Nonb30BaTbCsA OAHON NMMOO HECKONMbKMMM YCnyramu.

2.19. YHukanbHbin Kop uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOE COYeTaHWe UndpoBbIX,
OYKBEHHbIX W/MNW CUMBOMbHBLIX OOO3HAYeHW, WUCMONb3yeMoe Ans OAHO3HA4yHOW wuaeHTudurkaumm ABOHEHTCKOro
obopyaoBaHus B NpoLecce okasaHus Ycnyr.

2.20. Yenyau — ycnyrn nogBwKHOW paavoTenedoHHOW CBA3W, TeneMaTuyeckue ycnyru, ycnyru no nepegade gaHHbIX
UW/VnNn MHblE COMPSDKEHHBIE C HUMW YCMyru, oOkasbiBaeMble OnepaTtopoM HEMOCPeACTBEHHO W/WNM C MpUBRAEYEHUEM
TpeTbux nuy (CepBUCHOE, MH(OPMALMOHHO-CNPAaBOYHOE OOCNYXUBAHWE, YCNYrM MECTHOM TenedOHHOW CBA3UN C
npegocTaBneHneMm [ononHUTenbHoro aboHeHTCKOro Homepa 6e3 opraHusaumMm abOHEHTCKOW NMHUKM, KOHTEHTHble
ycnyru v ap.).

2.21. YNOnHOMOYEHHOE NMUUO — NWLO, YNraToh B Kaccy KOTOPOro AEHEeXHbIX cpeAcTB ABOHEHT MCNOMHAET CBOM
OeHexHble o0bs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakvMx nvy AOBOAMTCHA OO0
cBefeHns ADOHeHTa B nopsake, MPeayCMOTPEHHOM M. 11.2. HAacTOALWMX YCNOBUIA.

2.22. SIM-kapma — VOEHTUMUKAUMOHHBIN MOAYMNb — 3MEKTPOHHBLIN HOCUTEmNb WMH@OPMaLMK, C MOMOLLBI KOTOPOro
ocywectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMsS K CETU MOABWMXHON
CB$I3M1, a TaKke 3alimTa OT HECAHKLVNOHMPOBAHHOIO UCMOb30BaHMUs BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caum Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbIN Mo agpecy: Www.mts.ru.

Pasgen Il. Mopsaaok u ycnoBus 3aknioveHus [Jorosopa

Cratbs 3. lopsapok 3aknoveHns u npoaneHus aencteus florosopa

3.1. JoroBop BCTynaeT B CWiy M CTaHOBUTCA obsa3atenbHbiM Ans CTOPOH C MOMeHTa ero 3akntoudeHus. [Npasa u
065a3aHHOCTM No [Jorosopy, NpeaycMaTprBaloLLeMy UCMNorb3oBaHue nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKalT
C MOMeHTa Havana okasdaHus ycnyr OnepaTopom no nepeHeceHHOMY AOOHeHTckoMmy Homepy. Ecnu umHoe He
cornacoBaHo cTopoHamu B [loroBope, MOCNeAHUA CHMTAEeTCs 3akiOYEeHHbIM Ha HEONpPeaeneHHbIN CPOK.

Hoctyn ABoHeHTcKoro obopyaoBaHus C BKITKOYEHHOW B Hero SIM-kapTon Kk ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeEHTa 3aknoyeHus [oroBopa u BHeceHUss ABOHEHTOM HEeOBXOAUMBLIX MIaTexen B COOTBETCTBMU C BbliOpPaHHbIM
ABoHeHTOM nepeyHeM, o6beMom Ycnyr n TapudHbIM NaHOM.

B cny4ae 3aknwo4veHuss CTOpoHamu cpoyHoro [JoroBopa ero OeWCTBME MpoAneBaeTcs KaxAbl pa3 Ha creayrowiumin
nepuog, paBHbIN NepBoHa4YanbHOMY CPOKY AencTBust [loroBopa, ecnn ABOHEHT He 3asBuT 06 obGpaTHOM He no3gHee,
YeM 3a iBe HeJenn 0 OKOHYaHUS Cpoka ero AencTBuS.

Hoctyn k ceTu noaBwxkHon cBsis3n OnepaTopa npegoctaBnsietca AGOHeHTY B AeHb 3akniodeHus [orosopa, ecnu
cornaweHneMm CTOPOH He YCTaHOBIEH APYron CPoK.

3.2. Heotbemnemon yactbio [loroBopa SBMASIOTCA HacTosilwme YCnoBws, BblOpaHHbIn AGOHeHTOM TapudHbIi nnaH,
TexHuyeckne TpeboBaHUS M 3HAYEHUS MOKasaTeniel KavecTBa OKas3aHWsi YCnyr CBSI3WM MO nepegadve [AaHHbIX U


http://www.mts.ru/

TenemaTuyecKknx ycrnyr cssasu, nepedeHb nuueHsu Onepartopa, CornaweHne o6 3NeKTPOHHOM B3auUMOLEMWCTBUM C
MCNONb30BaHNEM MPOCTOM 3NEKTPOHHOW MOANUCK, a Takke ycrnoBusa odepT, NpuHATbIX ABOHEHTOM B Mopsake U Ha
YCroBusiX, ycTaHoBMNeHHbIXx OnepaTtopom.

3.3. B cootBeTcTBUMM CO CT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B LEnsxX 3akmniovyeHus
nvnn wucnonHeHnus [JoroBopa, a Takke B Uensx cobnogeHus OencTBYHOLWEro 3akoHopaTtenbcTBa obpabartbiBaeT
nepcoHanbeHble AaHHble ADOHeHTa c/6e3 MCnonb3oBaHWsi CBOUX NMporpaMMHo-annapaTHbiXx cpeacts. lMog obpaboTkon
nepcoHanbHbIX [aHHbIX MOHUMaeTcs noboe pencTBue (onepaumsl) UM COBOKYNMHOCTb AEWCTBUA (onepauun),
coBepLUaeMbIX C UCMOMNb30BaHNEM CPEACTB aBToMaTu3auum nnm 6e3 ncnonb3oBaHWs TakMx CPeaCcTB C NePCOHanbHbIMM
OaHHbIMK, BKNoYasd cbop, 3anucb, CcucTemMaTu3auulo, HakoMfeHue, XpaHeHue, B T.M. KOMUA [OKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBMEHWE, U3MEHEHME), N3BMEYEHNE, NCMONb3oBaHue, obesnnynBaHue,
OGnokupoBaHue, yaaneHme, YHMUYTOXeHUe NnepcoHarnbHbIX AaHHbIX.

3.4. Ha nepuog c momeHTa 3aknoyeHmns [JoroBopa u go npekpawerns obsasatenscts CTopoH no [JoroBopy, a Takke o
NCTEYEHMS1 CPOKOB XPaHEHUs NepcoHarnbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENLCTBOM, ABOHEHT BbipaXaeT CBOe
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIX OnepaTtopoM, a Takke corfacve Ha nepefadvy (pacnpocTpaHeHue,
npeaocTaBsneHve, 4OcTyn) u nopydeHme OnepaTopom TpeTbuM nuuam ob6paboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM OnepaTopy B xofe ucnonHeHus JoroBopa, 1 cBeaeHun 06 ABoHeHTe (Kak MOSHOCTbIO, TaK U YacTu TaKmXx
cBefeHUn), ykasaHHbIx B CT. 53 ®egepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBs3M» (3a UCKITHOYEHUEM
MHGOPMaLIMK, COCTaBMAILWEN TaliHy CBSA3M), B TOM 4YMCIE, HO HE OrpaHU4YMBasiCb, B LensxX ucrnonHeHns Onepatopom
065a3aTenbCTB MM ucnonHeHus nepeg OnepaTopoM TpeTbUMK NMuamMn 06s3aTenbCTB, HanpaBeHHbIX Ha yry4lleHne
YCNyr CBSA3W, HanpaBlieHHbIX Ha NpeaoTBpaLleHne 1 NPOTUBOAENCTBME MOLUEHHUYECTBY, HEXenaTerbHbIM Bbl30BaM (B
TOM YMCre 3aBEpPLUEHNE TakNX HeXenaTerbHbIX BbI3OBOB C NPEAOCTaBNEHNEM OTIOXEHHOIO JOCTyNa K HUM ABOHeHTa),
pacnpocTpaHeHno BPeAOHOCHOro NPOorpaMMHOro obecneyveHnsi, CBA3aHHOMO C UCMONb30BaHMEM YCIyr CBS3M, a Takke
oKasaHne  MHAOPMaLMOHHO-CTaTucTuYecknx  ycnyr.  [lpegycMOTpeHHoe — HacToswmm  ab3auem  cormacue
pacnpocTpaHsieTca Ha crydau, Koraa HeobxooMMOCTb €ro noflyYyeHusa npeaycmoTpeHa OeNCTBYHOLMMU HOPMAaTUBHO-
NpaBoOBbLIMU aKTaMMu.

O6paboTka mepcoHanbHbIX AaHHbIX OCYLLECTBSETCA B Uenax ucrnonHeHusa [JoroBopa, B TOM 4yucne nns uenewn
abOHEHTCKOro, CEepBUCHOTO W  CMPaBOYHO-UH(OPMALUMOHHOIO obcnyxmBaHna AOOHeHTa, a TaKkke ynyyleHus
abOHEHTCKOro, CEPBUCHOIO M CNpaBOYHO-MH(POPMAUNOHHOIO O6CNYXMBaHUA, B T.4. BKIIOYEHWST B [aHHble ANA
NH(OPMALIMOHHO-CNPaBOYHOr0 0BCNY>XMBaHUS, OKa3aHUs eMy YCIyr U CEPBUCOB, HEPA3PbIBHO CBSA3aHHbIX C Ycnyramu
OnepaTopa (BkMoyasi NpefocTaBneHne ocTyna K VIHTepHeT-cantam, nnatdopmam, nrowagkam, Mapketnnencam,
MOOUMNBHBIM MPUITOXEHUAM M MHBIM pecypcam Onepatopa w/unu TpeTbux Nuu-naptHepoB Onepatopa), B3biCKaHWS
0ebVUTOpCKON 3af0MMKEeHHOCTU 3a Ycnyrn, XpaHeHus [JOroBOpOB W [AOrOBOPHOW [OOKYMEHTauuu, B MHbIX LEensx,
HepaspblBHO CBsi3aHHbIX C WUcnonHeHneMm [oroBopa, a Takke Ans cobniogeHus Onepatopom TpeboBaHUM
OENCTBYIOLLIEro 3aKkoHOAaTeNnbCTBa.

O6paboTka (Bkntovast ob6es3nnunBaHmMe) nepcoHanbHbIX OaHHbIX U cBegeHun o6 ABGoHeHTe (Kak NONHOCTLIO, TaK U 4YacTu
TakMx cBedeHun), ykasaHHblX B CT. 53 ®egepanbHoro 3akoHa Ne 126-93 ot 07.07.2003 roga «O cBs3uy, Takke
OCYLLECTBMSIETCSA B WCCMEeAOBaTENbCKMX M CTAaTUCTUYECKMX LeNnsax, BkYas o006paboTKy CTaTUCTUYECKUX OaHHbIX,
B6onbLlMX 06BEMOB CTPYKTYPUPOBAHHBLIX U HECTPYKTYPUPOBAHHbBIX OAHHbBIX U OCYLLECTBNEHUS APYrnX UCCNeaoBaHuUn u
WHTepnpeTauuii, B TOM YUCIe, HO HE OFPaHUYMBAACH, ONs YMyYLEHUss KayecTBa N NoTpebUTenbCKNX CBONCTB YCNnyr u
cepBucoB Onepatopa u/vnun TpeTbux nuu-naptHepoB OnepaTtopa, a Takke B pamMKax peanusauum npaB U 3aKOHHbIX
WHTEPECOB,  MNPEeQyCMOTPEHHbIX  OEWCTBYKOLIMM  3aKOHOA4ATENbCTBOM,  BKMOYad  3akoHogatenbctBo 06
3KCNneprMeHTasbHbIX MPaBOBbIX pexnmax B cdepe LnugpoBbIX MHHOBALIMIA.

MepeyeHb nuu, ocywlecTBnAlWwmnx 06paboTKy MNepcoHanbHbIX AaHHbIX ABOHeHTa Mo nopydeHuto Onepartopa B
COOTBETCTBMU C HACTOSALLMM MYHKTOM, a Takke agpeca Takux nul ykasaHbl Ha Cavite OnepaTopa u goBogAtcs OO
cBefeHusa AGoHeHTOB B MecTax obcnyxusaHms AboHeHTOB OnepaTopa, B TOM YMCre B MOMEHT 3akrtoyeHus [lorosopa.
B cnyyae Hecornacma AGoHeHTa OerCTBME HACTOSLLEro NyHKTa He pacnpocTpaHsaeTca Ha B3aMMooTHoLeHus CTOpOoH
npu ycnosuu, 4To ABOHEHT npu 3akntoyeHun [loroBopa 3asBUT O CBOEM Hecornacum unv nNogacT COOTBETCTBYLLEe
3agaBneHve B agpec Onepatopa B nepuog genctens Jorosopa.

3.5. B cnyyasix, Korga HeobGXO4MMOCTb MoOfy4YyeHust cornacust oT ADOHeHTa MpefycMOTpeHa [OEWCTBYHOLLUMMU
HOPMAaTUBHO-NPaBOBLIMW aKTaMu, MNOAMUCHLIBAs HACTOALWMN O0roBop, ABGOHEHT - OpMAMYecKoe nuLo BblpaxaeT
cornacue Ha NpefocTaBfeHUe OOCTyMNa K ycryraM CBsi3u, OKa3blBaeMbiM OPYrMy onepatopaMu, Ha MCMOSb30BaHWe
cBegeHuMn o6 ABOHeHTe, B TOM 4ucCrie MX NpefocTaBlieHMe TPeTbMM fuuam, Ha MonyyYyeHue MHGOPMaLUNOHHbBIX
pacchinok, peknamMbl Mo ceTaM anekTpocBs3nm oT Onepatopa, B TOM 4Mcnie O ToBapax/paboTax/ycnyrax u MHbIX
obbekTax peknamupoBaHus u/unu obbekTax WMHOPMMPOBAHWS TpeTbUX §uuy, Ha peanu3aumio OnepaTtopom
MEepONPUSTUIA, HaNpaBneHHbIX HAa NPOTUBOLENCTBME M NpeaoTBpaLLeHne HexenaTernbHbIX BbI30BOB B agpec AGOHeHTa
(B TOM 4ncne 3aBeplUEHWE TaKMX HeXenaTesNbHbIX BbI3OBOB C NPEAOCTaBIEHMEM OTMOXEHHOro AOCTyna K HUM
ABoHeHTa). ADOHEHT BrpaBe 0TO3BaTb CBOE COrnacue B NOpsaKe, ykasaHHOM B n.n. 7.4, 7.5, 7.6 HacToAWwMX YCroBuUNA.
3.6. [Ans 3akntodeHus [loroBopa UCMomb3yoTCs NOMELLEHNS (YacTU NOMELLEHMI), TOProBble MecTa, TOProBble 0ObEKTHI,
TPaHCNOpPTHbIE CpPeacTBa, COOTBETCTBYWOLWME TpeboBanuam n. 1 cT. 44 depepanbHoro 3akoHa «O cBs3uy. [pu
NCnonb3oBaHNN Onsi 3aknodeHns [oroBopa nomelieHns AboHeHTa AGOHEHT rapaHTupyeT OnepaTtopy COOTBETCTBME
TaKoro NoOMeLLeHNs yKkasaHHbIM TpeboBaHUSAM.

Pazpgen lil. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Cratbs 4. lNepeyveHb Yenyr

4.1. MepeyeHb Ycnyr, oka3biBaeMblx AGOHEHTY, onpegenseTcs BoibpaHHbIM ABOHEHTOM TapudHbIM MIAHOM C y4eTOM
MHbIX Ycnyr, 3aka3aHHbIX AGOHEHTOM JOMOMHUTENBHO B COOTBETCTBUM C AeWCTBYOWMMU NpeanoxeHusamu OnepaTopa
n/vnu TpeTbnx nuu.



Kpome Toro, nepevyeHb Ycnyr onpenensietcs BO3MOXHOCTAMU ABOHeHTcKoro oGopynoBaHus. MepedyeHb Ycnyr npu
PoymuHre 3aBMcUT Takke OT BO3MOXHOCTEN CeT! POYMUHIOBOIO onepaTtopa.

Cratbsa 5. O6em ycnyr
5.1. OnpegeneHue obbema Ycnyr, okasaHHbix ABoHeHTYy OnepaTtopoMm, OCYLLECTBNSAETCA Ha OCHOBaHMM NoKa3aHun
ACP Onepatopa, nnbo obopygoBaHus CBS3W APYrMX ONEpPaToOpoB CBSA3W, B YACTHOCTW, MPU OKa3aHWM YCryr CBA3M
A60oHeHTY B PoymuHre.
5.2. Ncxoaga M3 CyMM paHee BHECEHHbIX MnaTtexew, YcnoBui TapudHOro nraHa M ob6béma WCNOoNb30BaHHbLIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs octaTtok Ha Jluuesom cyete.
BenuunHa octaTtka npepctaenseT cobon 06006LieHHy0 nHpopMaumio 06 obbeme Ycnyr, KOTOpbld MOXET ObiTb
ncnonb3oBaH ABOHEHTOM (MONOXWUTENbHOE 3HA4YeHWe octaTtka) unu Obin ucnonb3oBaH ABOHEHTOM MOCHEe MOMHOro
pacxo4oBaHWSA Ha onnaTty Ycnyr BHECEHHbIX nnatexen (oTpuuaTenbHoe 3HadeHue ocTaTka). BHeceHvne nnatexen
OTpaxaeTcs Kak yBenuMyeHue ocTaTka Ha JlMueBom cuyeTe, B3MMaHWe MNnaTtbl 3a OKasaHHble YCMNyrM — Kak ero
yMeHbLUEHVEe. YMEHbLLIEHNE ocTaTka NpoM3BOAMTCSH ucxogsd us tTapudoB Ha Ycnyru ¢ ydetom HOC v vHbIX Hamoros,
BKIIOYaeMbIx B LeHy. OTpuuaTtenbHoe 3HaYeHre ocTaTka BblpaxaeT pa3mep 3adormkeHHOCTM ABoHeHTa. CBegeHunst 0o
octaTke Ha JluueBom cuyeTe ABOHEHTa CpPeACTB, BHECEHHbIX M Hem3pacxodoBaHHbIX ABOHEHTOM npw MoTpebneHun
Ycnyr, ykasbiBatoTCA OTOENbHOW CTPOKOW B cyeTax. CBegeHns o TekylleM ocTaTke Ha JlnueBom cyeTe MOoryT ObiTb
nonyyeHsl AboHeHTOM y Onepartopa (B T.4. C MOMOLLbIO FOnocoBebiX, Internet n/unu nHeix cepsucos Onepatopa).
5.3. MeToavka onpegeneHns NpoaorHkUTENbHOCTU COEANHEHNS.
5.3.1. MNMpopomknTenbHOCTb FONOCOBOro coeauHeHmns otcuntoiBaeTcd ACP ¢ 1-14 cekyHabl OTBETa BbI3bIBAEMOrO nmua
unu ABoHeHTckoro obopyaoBaHMs OO0 MOMeHTa OoT60SA Bbi3bliBalOLEro UNU Bbi3biBAeMOro nuua unm ABOHEHTCKOro
obopynoBaHusa, a npu nepegayve HeronocoBon uHgopmaumm — ¢ 1-ro nepegaHHoro 6avita. K obopygoBaHuto, curHan
OTBETa KOTOPOro npupaBHMBAETCA K OTBETY BbI3bIBAEMOrO NMLUA U CAYXMT Hayanom OTCYeTa MPOLOIMKUTENbHOCTH
COeaVHEHUs, OTHOCSTCS:

e annapaTtypa nepedadv [AaHHbIX (Hanpumep, MogeM; dakCMMWMbHBIM annapar), paboTawwme B pexunme

aBTOMaTUYECKOro npvema uHgopmaumu;

« AbBoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBeTYMKOM, AOH;

e yudpexpeHyeckasi TenedoHHas CTaHLus;

e uHOe obopynoBaHue, 3ameHsioee AGOHEHTa B ero oTcyTcTBME M obecrneuymBaiowiee u (Mnu) MMUTUpYoLLee

00OMeH nHgopmaumen.
5.3.2. Ncxoasa mn3 TexHudeckux ocobeHHocTen paboTbl cotoBon cetn OnepaTtopa, Onepatop BnpaBe ycTaHaBnMBaTb
MaKCUMarnbHYK NPOAOIPKUTENBHOCTE OOHOMO HEMPEPbLIBHOMO COEAMHEHUS] B TAKOW CETU, KOTOPOE HE MOXET ObiTb MeHee
180 mMuHyT. VIHbopmaums O MakcMMarnbHOW NPOAOIKUTENBHOCTU coeanHeHus aosoautcs Ao AGOHEHTOB B nopsake,
yCTaHOBMEHHOM Nn. 11.2 HacTosALWmX YCnoBumin.
5.4. MNepeyeHb oka3biBaeMbIx Ycnyr onpegensieTcs BblopaHHbiM AOGOHEHTOM TapudHbLIM NIIaHOM, a Takke NnepevyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YCRyr.

lMpuocTaHoBNEHNE OKa3aHMs YCnyr NpoM3BOAUTCA B Criyyasix U B MOPSAAKE, YCTAHOBIEHHbIX AENACTBYHOLLMM
3aKOHO4ATENbLCTBOM.

Mpu onnaTte Ycnyr NocpeAcTBOM aBaHCOBOrO Mriatexa (aBaHcoBblM MeToq pacyeToB) CTOpPOHBI cornmacoBanu
npogoskeHne okasaHnst Onepatopom ABOHEHTY YCnyr cBepX CyMMbl BHECEHHBIX AEHEXHbIX cpeacTB Ha JluueBon cyeT
AOOHeHTa, B TOM 4uUcrie Mpu HanuyMm ycTaHOBNEHHOTO ABOHEHTOM COeAMHEHWst OO ero 3aBeplueHus. [pumeHeHue
OTMOXEHHOMO NriaTexa BO3MOXHO TaKKe Ha OCHOBAHWWM OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCIOBUSIX TaKoro
cornawenns. Ecnn B cornmaweHun ¢ ABOHEHTOM He cKasaHO WHOe, MeTo[ pac4eToB MpU OKasaHwu Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

Cratbsa 6. KauecTBO paguortenecoHHon cBsa3u Onepartopa

6.1. KauectBO noggwxHOWM pagnoTenedoHHON CBA3N B 30HEe pagMonoKpbITUSt CETU COOTBETCTBYET AEWCTBYIOWMM B PO
TEXHNYECKMM HOPMaM U UMEILLMMCS JNMUEH3UAM. TexHUYeckue nokasaTteny u HOpMbl, B COOTBETCTBUM C KOTOPbLIMU
oKasblBalOTCA YyCryrM cBaA3w, pasmelleHbl Ha Cante Onepatopa M SBNATCA HeoTbemnemon yacTtbio [lorosopa.
OnepaTop NpegocTaBnsieT yCryrm CBA3M KPYrnocyTOYHO, eXXeaHeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHEM NMPOBEAEHNS C
cobnogeHnem TpeboBaHMM  OEWCTBYKOLLEro  3aKOHOAATENbCTBA, JIMUEH3UM  HEeOoOXOAMMbIX  PEMOHTHBIX U
npodmnakTnyeckmx paboTt. Kpome TOro, KayecTtBo MNOABWXKHOW pagmoTenedOHHON CBA3M MOXET yXyALlaTbCs,
npepbiBaTbCA UMW COMPOBOXAATbCA MNOMexamu BOMM3W NWHMI dnekTponepedad, B TOHHENAX W noasanax, noAg
BO3gencTBuem penbeda MECTHOCTM U HEBMNAaronpuATHLIX METEOPONIOrMYECKUX YCIOBUN.

6.2. NpepoctaBngemas ABGOHeHTY NOABWXHas paguoTenedoHHas CBs3b B CUITY KOHCTPYKTUBHbBIX OCODEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0OOOpPydOBaHUS OMEPaTopoB MECTHbIX MPOBOAHbIX TenedoHHbIX NUHWUIA, 0bopyaoBaHMSA
onepaTopoB MeXAyHapoAHOW U MEXAYropoaHON CBSA3N.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEAOCTAaTKU YCNyr, BOSHUKLINE BCNeACTBME MCMONb30BaHUA AGOHEHTOM
HeucnpaBHOro, He OTBeYalLllero ycTaHOBMNEeHHbIM TpeboBaHusM ABGoHeHTckoro obopyaoBaHus, Mbo ABOHEHTCKOro
o6opyaoBaHMsa MW NPUKNAZHOro NporpammHoro obecneyeHmns, KoTopble OblNM M3MeHeHbl N MoANMULIMPOBaHbI 6e3
cornacoBsaHusi ¢ npoussoguTenem n OnepaTopoM, NGO HACTPOMKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHLIM
OnepaTopom HaCTpoMKaMm.

6.4. OnepaTop He rapaHTUpyeT KOPPEKTHyl paboTy NpWKNagHOro nporpammHOro obecneyeHusl, NocTaBrseMoro
TpeTben CTOPOHOW M He pekoMmeHgoBaHHoro OnepaTtopom, He OoTBevaeT 3a paboToCcnocOBHOCTbL CepBepoOB AaHHbIX,
YCTaAHOBMEHHbLIX B WH(OPMaALMOHHO-KOMMYHUKALMOHHON ceTn «W/HTepHeT», M 3a B3auMOAENCTBME MpUKNagHoro
nporpaMmmHoro obecnevyeHns ABOHEHTCKOro 06opyaoBaHNs C NporpamMmmMHbiM 06ecneyeHemM Takmx CEPBEPOB.



Pasgen IV. NpaBa un o6sa3aHHocT CTOPOH

Cratbsa 7. [lpaBa AGoHeHTa

7.1. TlonyyaTb HeobxoauMMmyd W OOCTOBeEpHYlO uWHdopmauumio 06 OnepaTtope, pexume ero pabotel, 06beme
npefocTaBnsemMblX YCryr, BbICTaBMIEHHbIX CYeTax 3a Oka3biBaeMmble Ycnyrn, o 30He paguonokpbituss CeTu, nepedvHe
Yenyr n TapuHbIx nnaHax, a Takke Hyo nHdopmalnio, CBA3aHHY0 C NpegocTaBneHnemM Ycnyr.

7.2. lMonyyaTb cyeTa 3a OKasaHHble YCnyrm no OKOHYaHuMu PacyeTHOro nepuoga B YCTaHOBMEHHOM [loroBopom
nopsake.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake U3MEHSITb UCNOMb3yeMblld nepedeHb Yenyr, TapudHbli NnaH, yBeaoMuB
OnepaTopa B NpegyCMOTPEHHOM HACTOALWMMY Y CNOBUSIMU MOPSIAKE.

7.4. AGOHeHT BnpaBe BbIpa3UTb CBOE COrflacne wunu oTka3d OT NPedoCTaBieHUA eMy [OCTyrna K ycryram CBs3w,
OKa3blBaeMbIM ApYrMMy onepatopamMmn CBSA3M.

OTka3 oOT npepocTtaBneHuss ABOHEHTY AOCTyna K ycrnyram CBs3W, OKasblBaeMbiM APYrMMM onepaTopamu  CBSA3M,
odopmngaeTca nytem nogadm AboHeHTOM OnepaTopy NMUCBMEHHOrO 3asBMNEHUs, SBMSIOLLErocs HEOTHEMIIEMON YacCTbio
Horoeopa, nnbo uHbIM crnocobom, ycTaHoBrneHHbIM Onepatopom. Takon OTka3 AeMCTBYET C MOMEHTa €ro MosydeHus
Onepatopom.

Mopsigok nogkntoveHns yenyr «MexayHapoaHbiin JocTyny, «MexayHapoAHbI U HaUMOHAmbHbIA POYMUHIY U «Jlerkui
POYMUHI 1 MEXAyHapOoAHbI AOCTyMN» ycTaHaBnvBaeTcs OnepaTtopom.

7.5. ABOHEHT BrpaBe BbIPa3nTb CBOE COrflace C BO3MOXHOCTLIO MCMOMb30BaHUs, B TOM 4uChe, npegocTaBreHus
Onepatopom TpeTbUM nvuam cBefdeHui o6 ABOHeHTe B Lensx WM criydasix, Korga HeobXxoAMMOCTb Takoro cornacus
npegycmMoTpeHa OeyCTBYOLWMMU HOPMAaTUBHO-NPABOBLIMU akTaMu.

ABOHeHT BnpaBe 0TO3BaTb AAaHHOE MM cornacue B Nnoboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asiBNEeHus, SBNSIOLLErocs HeoTbemrnemon yactbio [orosopa, nuMbo uHbIM CnocoboM, YCTaHOBMEHHbIM
Onepatopom. Cornacve cuvMTaetcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonydyeHus OnepaTtopoM YKa3aHHOro B
HacTosLLEeM NyHKTe 3asBreHus.

MonoxeHns HaCToSILLEero NyHKTa NPYMEHSIIOTCS B YacTu, He npoTuBopeyallen n.3.4. HacTosALWMX Y CnoBui.

7.6. ABOHeHT BNpaBe Bblpa3nTb CBOE COrfacue Ha BO3MOXHOCTb NOMyYeHUs MH(POPMALMOHHBIX PaCCLINOK, peknambl OT
Onepatopa, B TOM uucne o ToBapax/paboTtax/ycnyrax W WHbIX OObekTax peknaMmMpoBaHust W/unu obbekTax
NHOPMUPOBAHUST TPETBUX MWL, PacnpoCTPaHsiEMbIX MO CETAM 3MIEKTPOCBA3N, a Takke Ha UCMONb3oBaHWe cBeaeHu 06
AOOHeHTe B UensAX MpPOABWKEHUS ToBapoB/paboT/ycnyr/vHbIX OOBEKTOB WHAOPMMPOBAHUSA, B TOM 4ucrie MyTem
OCYLLIECTBMNEHUS NPSIMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLbIO CPEACTB CBA3W, Korga HeobXxoaMMOCTb TaKoro cornacus
npegycmMoTpeHa [OEeWCTBYIOLWMMM  HOPMAaTuBHO-MpaBoBbIMM  akTamu. B cnyyae, korga Onepatop saBnsetcs
peknamopacnpocTpaHmuTenem, cornacue Ha nonyvyeHne peknambl o3HavaeT cornacme ABOHEHTa Ha nony4yeHve, B TOM
yncne peknambl 0 ToBapax/paboTax/ycnyrax un nHbIx 06 beKTax peknaMmMpoBaHNA TPETbUX JNLL.

ABOHeHT BMnpaBe BbIpa3uTb CBOE cornacue Ha peanusauno OnepaTtopoM MepONnpUATUNA, HampaBreHHbIX Ha
NpoTUBOAENCTBUE M NpeaoTBpaLLeHne HexenaTenbHbIX BbI30BOB B aapec ABOHeHTa (B TOM YMCre 3aBepLUeHns Taknx
HexenaTernbHbIX BbI30OBOB C NpeoCTaBeHNneM OTNIOXKEHHOro AocTyna K HUmM A6oHeHTa).

AOOHEHT BnpaBe 0TO3BaTb JAaHHOE MM cornacue B Nnioboe Bpems nyTem HanpaereHuss Onepatopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asiBNEHUs], SABNSIIOLLEIOCs HEOoTbeMIeMON YacTbio [oroBopa, NMbo uHbIM CMOCOOOM, YCTaHOBIEHHBIM
Onepatopom. Cornacve cuMTaeTca OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonydeHuss OnepaTtopoM YKa3aHHOro B
HaCTOsILLLEM MYHKTE 3asiBNeHns.

7.7. ABoHeHT-(hnanyeckoe nNuUO BnpaBe Bbipa3uTb B yCcTaHOBNeHHOM OnepaTopom nopsigke oTka3 OT MofyyYeHus oT
Onepatopa mHopmaumn 06 naMeHeHun OeNCTBYOLWMX TapudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOIO COOBLLEHMS.
Ecnn ABoHeHT-hmanyeckoe nuLo OTKasancs oT nonydeHus ot Onepatopa uHdopmaumm 06 M3MeHeHUn OEeNCTBYIOLNX
TapucoB Ha Ycnyru B BMAE KOPOTKOrO TEKCTOBOro COOOLIEHMS M He Bblbpan MHOW crnoco® nonyyeHust OaHHOM
nHopmMaumm, BblbpaHHbIM ABOHEHTOM CMOCOBOM cyMTaeTcs nonyveHve uHpopmauun o6 M3MeHeHUn OEeNCTBYIOLLMX
Tapudos Onepatopa Ha Cante Onepatopa.

7.8. ADOHeHT BrnpaBe Yyka3aTb B KayecTBe ajpeca NpedoCTaBfeHuMs cyeTa afpec JMEKTPOHHOM MNoyTbl nMbo
nepcoHMrUnpoBaHHy0 cuctemy camoobcnyxmBaHus Onepatopa. B Ttakom cnyvae obsasatenbctBa Onepartopa no
NpefoCTaBMNeHNI0 cYeTa CUMTAKTCA MOMHOCTLI0 UCMOMHEHHbIMU NO  hakTy HanpasneHus OnepaTopoM cyeTa Mo
yKasaHHbIM agpecam.

7.9. ABOHeHT BnpaBe oTkasaTbCHA OT McnonHeHus Jorosopa B 4acT ABGOHEHTCKOro Homepa nyTem He notpebneHus B
TevyeHue cpoka, ycTaHoBMneHHoro B TapndHOM nnaHe, Tapuduumpyemsix YCnyr.

7.10. ABoHeHT BnpaBe oTkasaTbCA OT ucnonHeHus [orosopa B 4acTy ABOHEHTCKOro Homepa nyTeM HenomnofHEeHUs
JIvueBoro cyeTa aToro AGOHEHTCKOro HoMepa 40 NOMOXUTENBHOrO OCTaTka B CPOKW, YCTAHOBNEHHbIE B TapudHom nnaHe.

CtaTtba 8. O6s13aHHOCTM ADOHeHTa

8.1. o 3akntoveHus [Joroeopa npepoctasute Onepatopy HeobxoamMmMele N OCTOBEPHbIE cBeAeHus1 0 cebe B oObeme,
npegycmMoTpeHHoM [1oroBopom, M NoaTBEPANUTb MX OOKYMEHTanbHO B COOTBETCTBUM C TpeOOBaHWSIMUM OENCTBYOLLETO
3akoHofartenbcTBa PP. B cnyyae nameHeHust ykasaHHbIX cBefeHUi ABOHEHT 00513aH B TeYeHWe LecTuaecaTn OHen
nocrne Takux M3MeHeHui npegoctaBuTb OnepaTopy HOBble AOKYMEHTANbHO MOATBEPXKAEHHbIE AaHHble (Npy 3akase
OOCTaBKM CHETOB MO BHOBb yKa3aHHOMY afpecy focTaBka OygeT NpovM3BOAMTBLCHA CO CIEAYLWEero nocne nomyvyeHns
OnepaTopom nHopmMaLMm 0 HOBOM apece MecsLa).

8.2. MNonb3oBaTbcs Ycnyramu B COOTBETCTBUU C AENCTBYOLWMMU TapuUdHbIMKU NNaHaMmn n HactToswummn Yenosuamu. He
MCcnonb3oBaTh YCNyru B NMPOTMBOMPABHbLIX LIEMsIX, @ PpaBHO He COoBepllaTbh AEWCTBMI, HaHocawmx Bpen Onepatopy
nvnn TpeTbMM nuuam, B TOM YMCME HEe pacrnpoCTPaHATb U He CrnocobCTBOBATb PaACNpPOCTPAHEHUIO BPELOHOCHOIO
nporpaMmHoro obecneyeHuns co ceoero AGOHEHTCKOro yCTponcTBa, He dhanbcudmumpoate IP-agpeca, AGOHEHTCKMe
HOMepa, He coBepLuaTb AENCTBUIA, MPENATCTBYOLWMX HOPManbHOMY hYHKLMOHUPOBAHUIO CETU CBS3U, 060pYyaoBaHMS,
nporpaMmmHoro obecneyeHnst Onepatopa n TpeTbUX N,



8.3. CBoeBpeMeHHO onnaymBaTb Ycnyrn Onepatopy unu ykasaHHOMY MM YMOMHOMOYEHHOMY ULy B COOTBETCTBUM C
OEenCTBYOLLMM NOPSAAKOM, METOAOM onnaTkl Ycnyr, TapudHbIM NNaHOM 1 HACTOALLMMN Y CNOBUSIMMU.

8.4. OcywecTBnATb CBOU NpaBa kak ADOHeHTa NMYHO NMBO 4yepes npencTaBuTensi, AEWCTBYIOLLEr0O Ha OCHOBAaHWM
3aKoHa Unu JosepeHHocTU. [pu 9TOM JOBEPEHHOCTb OT PU3NYECKOro Nuua AOMKHa BbiTb YOOCTOBEpPEHa HoTapuarnbHO
nmbo odopmrieHa UHbIM OOMyCKaembiM OENCTBYIOLUM 3aKOHOO4ATeNbCTBOM CMOCOOOM, MO3BOMSIOWMM OOCTOBEPHO
onpegenuTb akT ee BbliAayn NULIOM, YKas3aHHbIM B AOBEPEHHOCTW; LOBEPEHHOCTb OT OPMAMYECKOro nuua AOMKHa
ObITb ocpopmrieHa cornacHo TpeboBaHnsaM 3akoHogaTenscTBa P®. Bce gencrBusl, coBepLUEHHbIE C MCMONb30BaHEM
KogoBsoro crnoBa w/wnun nocne uaeHtudukauui, NporMaeHHON B nopsake, onpegeneHHom OnepaTopom, cuuTaroTcs
Npou3BegeHHbIMU OT MMEHN U B UHTepecax ABoHeHTa. [JencTBuSs, CBA3aHHbIE C OKas3aHWeM YCryr, COBEpLUEHHbIE C
ABOHEHTCKMM 060pyaOBaHUEM C BKMOYEHHOW B Hero SIM-kapTon AGOHEHTa, CYNTAOTCH COBEPLUEHHBIMU OT UMEHU U B
nHtepecax ABGoHeHTa.

8.5. CoobwaTtb OnepaTtopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce 0b6s3aTenbcTBa Mno
onnate Ycnyr, BAAOTb 40 MOMeHTa nonyyeHus OnepatopoM oT AGOHEHTa NUCbMeEHHOro 3asiBneHunsa ob ytparte SIM-
KapTbl, BNEeKyLLero npekpaileHne obcnyxueaHma gaHHon SIM-kapTel OnepaTopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLero UCNonNb30BaHNS MO Ha3HAYEHMI0.

8.6. Bo wusbexxaHne BO3MOXHOIO BO3HMKHOBEHUS MOMEX M WMHOW OMAaCHOW cuTyauum ucnonb3oBaTb ABOHEHTCkoe
obopygoBaHne ¢ COOMOOEHMEM YCTAHOBMEHHbIX MpaBWil W OrpaHW4YeHui (B 4acTHOCTW, C y4yeToOM 3anpeTa
UCMONMb30BaHWA B feTaTenbHbIX annapaTtax, Ha aspoapomMax, aBTo3anpaBodHbix cTaHuusx (A3C), a Takke Ha
npeanpuaTusiX, opraHn3aumsax, yYpexgeHusax u B OpYrnx MecTax, rae CylecTBYeT OrpaHuyYeHve Ha UCMoNb3oBaHue
pagvonepenanLmMx yCTPONCTB).

8.7. Vicnonb3oBaTtb Ans NOAKMIOYEeHNs K ceTn cBasn ABoHeHTckoe obopyaoBaHme, COOTBETCTBYOLLEE YCTaHOBMNEHHbBIM
HOopMaTUBHbIM TpeboBaHMAM ANs AaHHOrO BMAA YCIyr CBA3N.

8.8. ABGOHeHT 00si3yeTca o06ecneyntb HEBO3MOXHOCTb [JOCTyna TpeTbuMX vy K cogepxaiwenca Ha SIM-kapte
3awwmndpoBaHHON MHAOPMaLMK, COCTaBNAOLEN KOMMeEpYecKyto TanHy Onepartopa, He coBepluaTb CaMOCTOATENbHO U
He NpefoCTaBNATb BO3MOXHOCTb TPETbMM fMLaM COBepllaTh C 3awmdpoBaHHOM nHOpMaumen, cogepXallemncss Ha
SIM-kapTe, B TOM u4ucne, C YyHuKanbHbIM uAaeHTUdUKatopom aboHeHta cetn (IMSI) wn  wHAMBMAYanbHbIM
kpuntorpadudeckum knovyom AboHeHTa (Ki) cnegywoowme [AENCTBUSA: U3MEHEHWe, W3BMNEYeHue, KOMMpoBaHwue,
pasMHOXeHWEe, pacrnpocTpaHeHWe, NEepPeHOC Ha ApyrMe HOCUTENW, WHble NPOTUBONPaBHble OeNCcTBUS, ABGOHEHT
06sa3yeTcst He usrotaBnmeaTtb AybnvkatoB SIM-kapTel UK KapT, COAepXallmx MHopMauunio ¢ AByx unu donee SIM-
KapT, u obecne4ynTb HEBO3MOXHOCTb TaKMX OENCTBMI CO CTOPOHbI TPeTbMX Nnuy. B cnyyae HeBbinonHeHns ABGOHEHTOM
OaHHOM 00s3aHHOCTW, OH HeceT obsidaTenbCcTBa MO Onfarte B MOSIHOM OObeMe OKa3aHHbIX YCNyr, MOMyYEeHHbIX C
ucnonb3oBaHvem oyonvkatoB SIM-kapT unuv KapT, cogepxallinx nicopmanmio ¢ aByx unu 6onee SIM-kapT.

8.9. AGOHeHT - topuamndeckoe nuuo obsizaH npegoctaBnaAtb Onepatopy B TeveHwe 15 gHeM co AHA 3aKioyeHus
[HoroBopa cBegeHns o nonb3oBaTtensax Ycnyr ABoHeHTa - opuamyeckoro nuua (MHAMBMAYanbHOro npegnpuHnuMarens),
cogepxawme damunmm, UMeHa, oT4ecTBa (Npu HanMuum), Aatbl POXAEHUS, PEKBUUTLI AOKYMEHTA, YOOCTOBEPSOLLIEro
NNYHOCTb (HaMMeHOBaHWe, cepust U HoMep, AaTa BblAayu, HAUMEHOBaHWE OpraHa, BblAaBLUEro AOKYMEHT, WM KOA
nogpasgeneHus), a B cny4ae cMeHbl nonb3oBatenen Ycnyr ABoHeHTa - topuamnyeckoro nuua (MHAUBMAYarbHOro
npeanpuHuMaTens) — NpeaoCcTaBnsTb COOTBETCTBYHOLME [OCTOBEPHbIE CBEOEHMS O HOBbIX MONb3oBaTensax Ycnyr
AOOHeHTa - opuandeckoro nuua (MHAMBWAYanbHOrO NpeanpuHumaTtensi) He nosgHee 15 AHel co OHA nepedayn um
SIM-kapTbl, €crnM uWHoe He npeaycMOTpeHO 3akoHodaTenbCcTBoM Poccunckon ®egepauun. WHdopmaums o
HeOCTOBEPHOCTN MNPEAOCTaBMEHHbIX cBeaeHun o060 ADOHeHTe - lopuauMdeckoM nvue  (MHOVBMAYanbHOM
npegnpvHumaTtene) wwunu o nonb3oBatenax Ycnyr AOGOHeHTa - topuaudeckoro nvua (MHAMBUAYanbHOrO
npegnpvHumaTtensl) HanpaenseTcss TakoMy AOOHEHTY 4yepe3 NepCoHUMULMPOBAHHYIO CUCTEMY CaMOOBCNyXUBaHUSA
OnepaTtopa, a Takke No agpecy ANeKTPOHHOW MOYTbI, ykazaHHOMY B [loroBope, ecnv AGOHEHTOM BbIGpaH Takon cnocob
npegocTasneHus nHpopmauun.

8.10. ABOHeHT, 3aknodas [JoroBop, NMOATBEPXKAAET, YTO OH HEe SABMSETCA MHOCTPAHHBbIM MyOMnMYHbIM AOMKHOCTHBIM
NNLOM, ero cynpyrom (-ow), 65M3kMM pOACTBEHHUKOM (POACTBEHHMKOM MO MPSMON BOCXOAALEN U HACXOOALEN NUHUM
(poanTenem u pebeHkom, aeayLikon, 6abyLIKON U BHYKOM WM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONHOPOOHbLIM (-0W)
OpaToM U CEecTpol, YCbIHOBUTENEM W YCbIHOBIIEHHbIM), [OOMMKHOCTHBIM IMLUOM NYOMWYHBbIX MEXOYHAPOAHbIX
opraHusauui, NuUoM, 3amMeLlarlmx (3aHMMarLwmx) rocyaapcTBeHHble OOMmMKHOCTM P®, gomkHocTu uneHoB CoBeTta
anpektopoB LleHTpanbHoro 6aHka P®, gomkHOCTY hbefepanbHOM rocygapCTBEHHOW CNYyXObl, Ha3HAYeHNE Ha KOTopble
n ocBoboxaeHne OT KoTopbix ocywecTtBnsitoTca [lpesangeHtom PO wnu [lpaButensctBom P®, gomkHoctu B
LleHTpansHom GaHke P®, rocygapCTBEHHbLIX KOpMopauusix M MHbIX OpraHmsauusx, cosgaHHbix P® Ha ocHoBaHuu
befepanbHbIX 3aKOHOB, BKIOYEHHbIE B MepedHu [AOMKHocTen, onpefensemble [pesngeHtom P®. B uensax
ucnonHeHnss TpebosaHu depepanbHoro 3akoHa oT 07.08.2001 Ne 115-&3 «O npoTuBOAeNCTBMM neranusaumm
(OTMbIBaHUIO) A4OXOA0B, NOJTYYEHHbIX MPECTYMHbIM NYyTEM, U1 (PUHAHCUPOBAHUIO Teppopm3Ma» B criydae ecnn AGOHEHT
OTHOCMKTCS K OOHOWM U3 yKa3aHHbIX KaTeropui nvy npu 3akniodeHmn JoroBopa u/unu BO BPEMSA €ro UCMONHEHMUS, TO OH
00si3aH HesameanutenbHo yBegomuTb 00 3Tom OnepaTtopa, a Takke MpegocTaBuTb BCH  Heobxopumyto
OOMOMHUTENbHYIO UHPOPMALMIO, OTHOCALLYIOCH K JAaHHOMY haKTy.

8.11. AGoHeHT, 3akntovas [oroBop, noaTrBepxaaeT, YTO OH AEWCTBYET B CBOEM WHTEpPEce, M OCHOBHOW LEMbH
YCTaHOBMEHMS AENOBbIX OTHOWEHMI ¢ OnepaTopom siIBnsieTcs nosnydeHune Ycnyr. B nHom cniyyae B Lensix UCNOSTHEHUS!
TpeboBaHun depepanvHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTuBogencTBMM neranusaumn (OTMbIBaHWUIO)
OO0X0J0B, NMOJTYYEHHbIX NMPECTYMHBLIM NyTeM, U UHAHCUPOBaHUIO Teppopuama» ABOHEHT 06s3aH coobwuTe 06 3TOM
OnepaTopy npu 3aknioyeHny Joroeopa.

8.12. AGoHeHT, 3akntoyasa [loroBop, BbipaXaeT CBOE cornacue Ha 3anpoc (cbop), nonydeHme n obpadotky Onepatopom
CBeJEeHWN W [aHHblX, BKM4Yas cBefdeHus 06 A6oHeHTe, Heobxogumble OnepaTtopy, B TOM 4ucne (HO He
orpaHM4YMBasicb) B LEeNAX ucnonHeHuss OnepaTopoOM BO3MOXEHHbIX Ha HEro HOPMAaTMBHLIMU MPAaBOBLIMM aKTamu
obsi3aHHOCTEN (B 4YacTHOCTM B cdiepe NpOTMBOOENCTBUSA neranu3auum (OTMbIBAHUIO) [OOXOAOB, MOJTYYEHHbIX



NPecTynHbIM NyTem, U dUHaAHCUPOBaHUIO Teppopuama). 3anpoc (cbop) 1 nonyyeHne ykasaHHbIX CBEAEHWUA U AaHHbIX
MOXeT ocylecTBnATbcAa OnepaTtopom, B TOM YUCHIE U3 FOCYAAPCTBEHHbIX, MyHULMNAMNbHBIX U MHBIX UHOPMAaLMOHHBLIX
CUCTEM U PECYPCOB.

Cratbsa 9. NpaBa OnepaTopa

9.1. Onpefnendatb YCrnoBWs OKasaHws Ycnyr, B TOM u4ucrie TapudHbIX NraHOB, MOCPEACTBOM BBEOEHUSI HOBbIX
TapudHblX nnaHoB/Ycnyr w/vnn BHECEHUS W3MEHEHWs B [AeNCTBYILUMEe YCNOoBWS oOKasaHusa Ycnyr/Tapudbl B
nNpeayCcMOTPEHHOM HaCTOALWMMK YCNOBUSIMU NOPSAKE.

9.2. lpuoctaHaBnuBaTb OKasaHue Ycnyr B crnydae HapyweHuss ABGOHEHTOM MOMOXEeHWA HacTosAWwmuX YCrnoBun
(Jorosopa), B TOM YMcne HapyleHuss CPOKOB onnaThl YCnyr, a paBHO npu HecobnogeHnn ABOHEHTOM HOPMAaTUBHbLIX
MpPaBOBbIX aKTOB B 0611aCTn CBA3M - BMAOTb A0 YCTPaHEHUs HapyleHui. [IpuocTaHoBReHe oka3aHus ycnyr AN Hyxa
0bopoHbl CTpaHbl, 6e3onacHocTM rocygapcTBa KM obecneyeHWss npaBonopsaka OCyLlecTBRseTcs B Mopsiake,
YyCTaHOBMNEHHOM 3aKOHOAATENLCTBOM O CBS3M.

9.3. B cnyyae HeucnonHeHus ABOHeHTOM ob6s3aTenbCTB MO onnate Ycnyr B CPOKW, ycTaHoBneHHble B [lorosope,
OnepaTop Brnpase B3blCKaTb 3a40/MKEHHOCTb MO UCMOMHUTENBHON HAaANNCK HOTapuyca.

9.4. Tpu ypesBblYalHbIX CUTYaUMSX NMPUPOAHOro M TeXHOreHHoro xapaktepa OnepaTop B nopsigke, onpedeneHHOM
3aKOHOAATeNbCTBOM, BNpaBe BPEMEHHO MPeKpaTtuTb WAWM OrpaHWYMTb OKa3aHue YCnyr CBS3W. YMNONHOMOYEHHble
roCyfapCTBEHHble OpraHbl B COOTBETCTBUMM C 3aKoHogaTenbCTBOM Poccum vMeloT npaBO Ha nNpuopUTETHOE
nonb3oBaHWe ycnyramm CBsasm.

Cratba 10. O6sa3aHHOCcTM OnepaTtopa

10.1. NpepoctaBute ABOHEHTY Npu 3aknoyveHun [JoroBopa HeobxooMMy0 U JOCTOBEPHYO MHdopMaLmio 06 Ycnyrax,
NX nepeyHe M YCNoBUSIX OKasaHus, O PeKBM3MTax AENCTBYIOLMX MMLEH3WUNA, Ha OCHOBaHMM KOTOPbIX OKa3blBalTCA
Ycnyrn, TapudHbiX nnaHax, nopsgke u ycrnosusix onnaTel Ycnyr, 30He paguonoKpbiTUs CeTU, a Takke WHYH
nHOpPMaLMIO, NPeayCMOTPEHHYI0 AENCTBYIOLWUM 3akoHOA4aTeNsCTBOM PO.

10.2. Nogkniountb ABOHEHTa K CBOEW CeTW CBA3M, BbiaenuTb ABOHEHTY B NOMb30BaHWe Ha nepwod Aencteus [JoroBopa
ABOHEHTCKUI HOMEP W/MNN YHUKanbHbIN KOO MAEHTUMUKaUUM 1 okasbiBaTb ABOHEHTYy Ycnyrn B COOTBETCTBUM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHEMOM.

10.3. OpraHusoBaTb GecnnaTHOe W KPYrnocyTO4MHOE KOHCYNbTMPOBaHWE NO BOMpPOCaM MOfb30BaHWA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NPefoCTaBNsATb MHGopmaumio o Tapudax Ha Ycnyrm, 30He paavonoKpbITUSA CeTu,
HacTponkax AGoHeHTCkoro obopygoBaHus A5 NofIb30BaHUS TeneMaTuyeckuMy ycnyramm cBsian, CocTosiHum Jluuesoro
cyeTa AGOHEHTa ¥ 0 3a40/MKEHHOCTH No onnaTe Ycnyr.

10.4. MNMpepocTtaBnuTb ABOHEHTY BO3MOXHOCTb KPYINOCYTOYHOrO 6ecnnaTHOro Bbi30Ba 3KCTPEHHbIX OnepaTmBHbIX Cryxo,
B TOM u4uCre: MOoXapHOM OXpaHbl, MUIULUK, CKOPOW MEOULMHCKOW MOMOLLW, aBapUAHOM ra3oBOW CryXObl -
nocpeactsom Habopa HoMepa, e4MHOro Ha Bcen Tepputopum Poccun onsa Kaxaowm 3KCTPEHHOW onepaTMBHON CryX0Obl.
10.5. BebicTaBnsatb AOOHEHTY c4yeTa 3a oOKasaHHble YCnyrm Ha OCHOBaHuM nokasaHun ACP B nopsake,
nNpegycMOTPEHHOM HaCTOALMMY YCROBUSMU, MO peKBU3MTaMm, ykasaHHbiM AboHeHToM B [Jorosope.

10.6. MNpuHMMaTh Heo6X0aMMble OpraHM3aLMOHHbIE MePbI AMNs 3aLmMTbl NepcoHanbHbIX AaHHbIX ABoHeHTa v cobnogaTb
WHble yCTaHOBMNEHHbIe TpeboBaHMs kK obecneyeHmnto KOHPMAeHUNanbHOCTH ceeaeHnin 06 ABoHeHTe.

10.7. Cobntogatb yctaHoBneHHble OnepaTtopoM CPOKM M MOPSAOK YCTPaHEHUS HeWUCnpaBHOCTEN, NPEenATCTBYHOLLMX
MONb30BaHWIO Ycryramu.

10.8. Onepatop ocBobOXgaeTcst OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE UMM HeHaanexallee UCMOoNHeHne NPUHATBIX
Ha cebsa obssatenbcTB no [OroBopy, €Ccnv WX HEUCTNONHEHWE WMW HeHaanexalwlee WCMONIHEHUe MpOoU3OLLIIO
BCrneacTBue ob6CToATEeNbCTB HEMPEOAONMMON CUMbl UMK B CBA3W C AencTBUsiMM ABOHeHTa.

10.8. MiHdhopmaums o 3akntoyveHHbIX [JoroBopax npegoctasnsetcsa AGoHeHTYy cnocobom, onpegeneHHbiM OnepaTtopom -
Yepe3 NepcoHNMULMPOBAHHYD cucTeMy camoobcnyxusaHua OnepaTopa, a Takke Mo agpecy 3MEeKTPOHHOW NouYThl,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbIGpaH Takom cnocob npeaocTaBneHns uHpopmaumn.

10.9. B cnyyae npuBneveHuss OnepaTopom TpeTbero nuua pAns ocylwectsrneHns ¢ ABGOHEHTOM-AOMKHUKOM
B3aMMOENCTBUS MO BO3BpaTy NPOCPOYEHHOWN 3adosmpkeHHocTn, OnepaTop unm nuuo, AencTBylowee OT ero UMeHU u
(vnn) B ero uHTepecax, yBegomnsdeT o6 3Tom AOOHEeHTa-gOMMKHMKA B TeveHwe TpuauaTtn pabounx AHem nyTtem
HanpasneHuns No novte 6eCKOHBEPTHLIM OTNPABEHNEM UMW NPOCTbIM MMCbMOM COOTBETCTBYHOLLIErO YBEAOMIIEHUS.

Paspen V. Pacuethl

Crtatbsa 11. Tapudnbl (UeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyru, Mopor coeanHenus, EguHnua tTapudukaumm Yenyr n nopsagok onnatbl HEMNonHOW EanHuubl
Tapudukaummn yctaHaBsnmaatoTca Onepatopom camocTosiTeneHO B TapudHbix nnaHax. Kpome toro, B TapndHoOM nnaHe
cogepXaTca CBeJeHus O cCpoke W Tepputopum ero gencteus. lopsagok Tapudukauum coeguHeHun B PoymuHre
pa3smeLLaeTtcs Ha carnte OnepaTtopa.

11.2. NHdopmaums 0 OENCTBYIOWMX U HOBbLIX TapudHbix nnaHax OnepaTtopa npegocTaBnseTcs B MecTtax paboTbl C
ABOHEHTaMM1 1 PO3HNYHOM peanusauum ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHsaTbea OnepaTopom
WHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. Mpwu 3akntoyeHnn [JoroBopa B COOTBETCTBUM C HACTOALMMU YCroBnsMu ABOHEHT ykasbiBaeT BbiOpaHHbI UM U3
npegnaraembix OnepatopomM TapudHbIA NNaH, KOTOPbLIA CTAHOBUTCSA HEOTHLEMIEMOW YacTbto [loroBopa.

CraTtba 12. MeToabl pacyeToB

12.1. MNpuMeHUMBIN NpWU OKa3aHWW YCNyru MeTod pacyeToB ykasbiBaetTca B [oroBope (u/unu TapudHOM nnaHe).
OcHoBaHUA npuMmeHeHuss meToda onpegendatTcd OnepatopoM U ycTaHasnuBalTCA B TapudpHbIX MnaHax, a Takke
OoBoAATCs 4O cBefAeHUs ABOHEHTA MHBLIM CNIOCOOOM.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1py aBaHCOBOM METOAE pac4eToB YCryrM okasbiBalTCs B 0ObemMe BHECEHHbIX
ABOOHEHTOM [eHexHbIX cpeacTB. ADOHEHT 4O Havana okasaHus Ycnyr BHOCUT Ha JIMLEBOWM cYeT aBaHC (nnartex),



obpasyowun Ha Jluuesom cyete onpegensemMbln OnepaTopoM MNOMOXUTENbHbLIN OCTaToK. PacyeTol ¢ ABOHEHTOM
Npov3BOaATCA 3a PaKTUYECKN OKadaHHble B PacueTHOM nepuoge Ycnyrm ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX NnaTexen onpeaensnTca cammMm ABOHEHTOM, UCXoasa U3 npegnonaraemoro obbema noTpebneHuns
3aKkasblBaeMbIx Ycnyr 1 BbibpaHHoro TapudHoro nnaHa.

B cny4yae, ecnu 310 NpeaycMOTPEHO YCnoBusiMu BbibpaHHOro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT MepPBbI
aBaHCOBbIN NNaTex B yCTaHOBEHHOW TapudHbIM NriaHoM cymme, nocrne Yyero Onepartop obecneynBaeT JOCTYN K CETU
NMOABWXKHOW CBSI3N M Ha4YMHAET OKa3aHue YCnyr.

Bo3o6HoBREHNe NpegocTaBneHnst Ycnyr nocne nepuoga uUx HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JluueBom cuyeTe
MONOXMUTENbHOrO OCTaTka Mpou3BOAUTCH MOCMe MOCTynneHns Ha cyeT unm B kaccy OnepaTopa wnu B Kaccy
YNOMHOMOYEHHOrO nvua o4epedHOoro aBaHCOBOIO nnartexa, obpasylollero NoroXWUTENbHbIA OCTaToK Ha Jluuesom
cyeTe.

12.3. Onnata Ycnyr nocpeacTBOM OTNOXEHHOro nnartexa. [pu onnate Ycnyr nocpeacTBoOM OTIOXKEHHOMO nnartexa
ABOHEHT Npon3BoaMWT onnaTy 3a hakTu4eckn okasaHHble Ycnyru B PacyueTHOM nepuoae B COOTBETCTBUM C HACTOSALLUMM
Ycnosuamu. Onnata npov3BoAUTCA B COOTBETCTBMM C nepeyHeM, o6beMoMm notpebneHHbix ABGoHeHTOM Ycnyr u
BblOpaHHbIM TapugHbIM NaHoOM.

WcnonHeHe obdA3aTenbCTB Mo onnate akTMyeckn oOKasaHHbIX Ycnyr obecneumBaeTcd BHeceHWeM ABOHEHTOM
OEHEXHOW cyMmMbl B pa3mepe, onpegensemom OnepatopoM B TapndHbix nnaHax. B cnyyae HeucnonHeHnss AGOHEHTOM
06sa3aTenbCTB MO onnarte okasaHnHbix Ycnyr, OnepaTop BMpaBe HanpaBWUTb BHECEHHble B KayecTBe obecneveHus
OEeHEeXHble cpecTBa Ha norawleHme obpa3oBaBLUECst 3aJ0MKEHHOCTW.

Cymma k onnare 3a hakTM4eCckn okasaHHble YCnyru, onpegensieTca Ha ocHoBaHum nokasaHun ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnvMBaTb NUMuUThI (Mpegensl) KpeauToBaHusa B Lernom Ans Jlnuesoro cyeta ABoHeHTa n/vnm
ans ogHoro ABOHEHTCKOro Homepa u3 BbigeneHHbix ABoHeHTy no ogHomy [loroBopy, Mpu AOCTUXEHUM KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHNYMTb UMK NPEKpaTUTb okasaHue Ycnyr no Jlnuesomy cueTy unm takomy ABOHEHTCKOMY
Homepy (ABGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/UNU BbICTaBUTb CYET 3a (pakTM4eckn okasaHHble Ycnyru,
KOTOPbIN OOMKeH ObITb OMnayeH B CPOK, YKasaHHbIA B CHETE, N KOTOPLIN He AormkeH ObiTb MeHee 20 (aBaauaTtu) aHewn,
cnegyrowmx 3a gHeM okoHYaHust PacyetHoro nepuoga,. lMpu He nocTynneHnn B CPpOK Ha cyeT unm B kaccy Onepatopa
UNn B Kaccy YNONHOMOYEHHOro fvua AEHEeXHbIX CPeacTB, OOCTATOMHbIX ANS onnaTtbhl okasaHHbiXx Ycnyr, Onepartop
BnpaBe orpaHuunTb OGbeM npepocTaBnsemMblX YCMyr WAM MOMHOCTBIO MpeKkpaTuTb NpegocTtaBneHve Ycnyr Ao
MOCTYNIEHNsI COOTBETCTBYHOLUNX AEHEXHbIX CPEACTB Ha cyeT unm B kKaccy OnepaTtopa unm B kaccy YNONTHOMOYEHHOrO
nvua. Pasmep numuta (Npegena) KpeouToBaHWs MOXeT onpefenstbcss OnepaTopoM B 3aBUCUMOCTU OT MEPEYHS,
ob6bema n ctonmocTtun (TapudHOro nnaHa) Mcnonb3yemMbiX YCNYr U MHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unm B kaccy Onepartopa unm B Kaccy YMNOMHOMOYEHHOrO nuua WU3NULIHKUX CYMM,
ynnayeHHbix AGOHEHTOM MO BbICTABMEHHOMY CYETY, yKa3aHHble U3MULLHUE CYMMbl UCMOMb3YKTCHA AN pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a nHoW PacuyeTHbi nepuog,.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTLCS NOCPEACTBOM COYETaHMSA aBaHCOBOTO M OTIIOXKEHHOIO nnarexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. Onepatop exemecsyHo B TeyeHune 5 (MaTn) kaneHgapHbIX OHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepwoga
BbICTaBnseT ADOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHom, 3aka3aHHbIM ABOHEHTOM MepeyHeM,
obbemMoM Ycnyr Ha ocHoBaHum nokas3avu ACP Onepatopa. CueT saBnsieTca noarBepxaeHvem dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B TeueHne 10 (decstn) pabounx gHen ¢ MOMEHTa OkoH4YaHusi PacueTHoro nepmnoga Onepatop obecneynBaet
npegocTtasneHne ABOHEHTY cyeTa B nopsigke u cnocobom, onpegenerHHsiv B [loroBope. B cnyvae ecrnm ABOHEHT He
cornacosan B [loroBope uHou cnocob npefocTaBneHns cyeTa, CornacoBaHHbIM CNOCOBOM 1 agpecomM npegocTaBreHns
cyeTa cyMTaeTcs nonyveHue cyeta B ocduce Onepatopa.

13.3. CyeT gomkeH ObiTb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOIO B HEM CpOKa.

13.4. Henony4yeHune vunu 3agepxka B nofny4yeHnn cyeta AGOHEHTOM He ABMSIETCA OCHOBaHMEM AN OTKasa OT onnaThbl
ABOHEHTOM YCnyr unu ocHOBaHMEM A1 MOJTydeHnss OTCPOYKU, pacCpoYku Mo onnare.

13.5. lNpn npepocTtaBneHnn HOBbIX ABGOHEHTCKMX HOMepoB ABOHEHTY BbICTABMSETCH CYET, BKMYawwmi B cebs
aBaHCOBLIN U OpYrMe NnaTtexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepeyHeM, obbemom Ycnyr u TapudHbIM
nnaHom. OnepaTtop BrnpaBe He NpedocTaBnsATb AGOHEHTY YcnyrM A0 MOCTYMNEHUS COOTBETCTBYIOLUMX CYMM Ha cyeT
unu B kaccy OnepaTtopa unu B Kaccy YNOonHOMOYEHHOro nuua.

13.6 UsBelleHns, yBegomMneHuss n gpyrue ocuumnaneHele matepuansl Onepatopa MoryT GbiTb MOMELLEHbI B KAYecTBe
uHpopmaumm o6 OnepaTtope, npegocTaBnsgemon ADOHEHTY, Ha CTpaHuuax coobuleHn cyeta w/unu B
NepcoHNMUNPOBaHHbIX cucTemax camoobcenyxunsanus. CornacosaHHbeiM Mexay Onepatopom u AGOHEHTOM cnocobom
HanpasneHnss AGOHeHTY odmumanbHon nHdopmaumm OnepaTtopa B 3TOM Cryyae cymMTaeTcs cnocob JOCTaBkM cyeTa,
onpegeneHHsin B [loroBope, B Nopsake, YCTAaHOBNEHHOM B MyHKTe 13.2 HacToAwwmx YCrnoBuin. YCrnoBus NONb30BaHWs
NepcoHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCNY>KMBaHUSA ONPEAEnoTCS COrnalleHNs MU O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yetbl mexay OnepatopomM n AGOHEHTOM MPOM3BOAATCHA B pyonsax. B cnyyasx, gonyckaemblx OEVCTBYHOLLMM
3aKoHO4AaTenbLCTBOM, Tapudbl Ha Ycnyrn moryT BbiTb YCTAHOBMEHbI B MHOW BamnoTe, Npy 3TOM pacyeTbl MPON3BOASATCS
B pybnsax no kypcy LIb Poccuun, gencteytoweMy Ha gaTty NOCTYMMEHUS OEHEXHbIX CPeACTB Ha PaCYETHbIA CHET UIn B
kaccy OnepaTopa wnuM B Kaccy YMNOMHOMOYEHHOro nuua, nmbo no WHOMY Kypcy, ycTaHoBreHHoMmy OnepaTopom.
WudopmMauma o npumeHMMOM Mpu pacyetax Kypce gosoautca OnepaTopom g0 cBegeHuss ADOHEHTOB B Mmopsike,
npegycMoTpeHHoM B n. 11.2. HacTosawmx Ycnosuin onsa TapudHbIX NAaHoB.

14.2. MOMEHTOM MCMNOMNHEHUS AeHeXHoro obssaTensctea ADOHEHTA CYNTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHeXHbIX CpeacTB Ha pacyeTHbI cHeT unm B Kaccy Onepatopa unm B Kaccy YNOMHOMOYEHHOoro uMm nuua. B cnyvae



onnatel Ycnyr Kaptow Onnatbl, Kpome TOro, HeobxoAuMMbIM YCrOBMEM UCMONHEHNs ABOHEHTOM [OEHEXHOro
obazarenbcTBa aBnaetca Aktueaumsa KapThbi.

14.3. AGOHEHT npou3BoaoMT onnaTy 3a Ycnyrm ¢ ykasaHuem JluueBoro cyeta AGOHEHTa W/MNIM COOTBETCTBYHOLLMX
ABoHeHTCKMX HoMepoB. [1nsa uener pacyeTa 3a okasaHHble YCnyru Ncnonb3yeTcs TO0T Tapud, KOTOPLIN AeACTBOBanN Ha
MOMEHT YCTaHOBJIEHUS COOTBETCTBYHOLLIETO COEANHEHMS.

14.4. Pac4yeTbl 3a npegocTaBneHHble Ycnyru B PoymuHre npoussoadatca no mepe noctynneHna B ACP csegeHuin 06
OKasaHHbIX Ycnyrax oT ApyrMx onepaTopoB. B 3aBMCMMOCTM OT TeXHMYECKMX OocobeHHocTen B npouenype obmeHa
nHpopmaumeih 06 obbeme okasaHHbIXx ABOHeEHTY Ycnyr mexay OnepaTopom u poyMuHroBbiM naptHepom OnepaTopa
crnmcaHme OeHexHbIX cpeacTtB ¢ JlvueBoro cyeta AGOHEHTa MOXET OCYLLEeCTBNATbCA € 3agepxkon o 30 gHen, yTo
MOXET NpMBECTU K 0bpasoBaHunto 3aaomkeHHOCTU AboHeHTa nepeg OnepaTtopom.

14.5. MNMpy NpPUCBOEHMM YHUKATNBbHOIO MAEHTUMKATOpa nnaTexa Ansd uenen onnartbl YCnyr nocpeacTBOM NepeBoOAOB
OEHEeXHbIX CPeacTB, MHOPMaLMA O HEM U NMOPSAAKe €ro ykasaHus B pacrnopsiKeHUsX o nepeBoe AeHEeXHbIX CpeacTs
posoaunTtcsa OnepaTtopom A0 cBefeHusa AboHeHTa B cueTax, a Takke oducax obcnyxumsaHmss AGOHEHTOB.

14.6. CTOpOHbI NPULLIIM K COrMaLleHnto, YTo cueTa-akTypbl He COCTaBMAKTCA Npu ucnonHeHnn Jorosopa AGOHeHTaMm,
He ABNAOLWMMCHA HanoronnartenblUuMkaMy Hanora Ha Aob6aBrneHHyl CTOMMOCTb, U AGOHeHTaMm, OCBOOOXAEHHbIM OT
NCNonHeHnst ob6a3aHHOCTEN HarmoronnaTenbluMka, CBSA3aHHbIX C UCYWCIIEHMEM M yNraTol Hamora Ha [oGaBneHHyH
CTOMMOCTb, €CIM COrfalleHneM CTOPOH He NMpegyCMOTPEHO MHOE.

Paspen VI. NMpoune ycnoBus

Cratbsa 15. MNopanok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unv cnopbl, KOTOpble MOryT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTMW, YperynupoBaTbCa MyTem
neperoBopoB.

15.2. MNpegbssneHve AbBoHeHTOM npeTeH3u OnepaTopy OCYLIECTBNSAETCA B YCTAHOBMEHHOM 3aKOHOM Mopsigke C
NPUNOXeHNeM HeobXoAMMbIX ANS PacCMOTPEHMs MpeTeH3uWM OOKYMEHTOB, BKoYas OOKYMEHTbl, moaTBepxaaroline
dakT HapyweHns OnepaTopom obs3aTensCcTB no [orosopy.

15.3. Ecnu cornacve no kakum-nubo npuydnHam He GydeT OOCTUIHYTO B XoAe gocyaebHoro yperynmpoBaHus (MOMUMO
neperoBopoB 00sA3aTenbHO BKMYawlwero B cebd B cootBeTcTBUM C PegepanbHbiM 3akoHoM PO «O  cBdAsu»
npegbserneHve ABOHEHTOM npeTeH3um n ee paccmoTpeHve OnepaTopom) B CyAeBGHOM nopsigke BCe Cropbl MeXAy
OnepatopoMm 1 ABOOHEHTOM - OPUAMYECKMM FNULOM/MHOMBUAYaNbHLIM NpPeanpuMHUMaTeneM paccmaTpusaloTcs B
apbutpaxxHoMm cyge no MecTy HaxoxgeHus Onepartopa, U3 OesTenbHOCTU KOTOpPOro BbiTekaeT cnop. PaccmoTtpenue
cnopoB mMexay OnepaTopom n ABOHEHTOM-HU3NYECKMM NMLOM (NoTpebuTenem) Npon3BOAUTCS B CyAe B COOTBETCTBUM C
OEVCTBYIOLLMM 3aKOHOOATENbCTBOM.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeMCnomnHeHMe UNu HeHaanexallee MCMoNHEeHue NpUHATBIX Ha cebs 0ba3aTenbCTB CTOPOHbLI No [doroeopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

16.2. OnepaTop 0653yeTcsi BO3MeCTUTb ABOHEHTY yLuepb, NPUYMHEHHBIM eMy B XoAde ucrnonHeHus [dorosopa, ecrnu
WHOW pa3mep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBIEH OENCTBYHOLLMM 3aKOHO4ATENbCTBOM.

16.3. B crniyyae Heonnatbl, HEMOMHON UM HECBOEBPEMEHHON onnatbl Ycnyr AGOHEHT-opuanyeckoe nNuuo ynnavmsaeT
OnepaTopy HeycTounky B pa3mepe 1 npoueHTa CTOMMOCTW HEOMMaYeHHbIX, OMflaYeHHbIX HE B MOMHOM obbeme unm
HECBOEBPEMEHHO OMMaYeHHbIX YCNyr 3a Kaxabli AeHb NPOCPOYKN BMAOTb OO OHSA MOraleHunst 3a40MMKEHHOCTU, HO He
Gonee cymmebl, nognexatien onnarte. B cnyyae HeonnaTtkl, HENOMHON UM HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHEHT-
dusnyeckoe nuuo ynnadmsaetr OnepaTopy HeYycTOWKYy B Mopsgke U B pasMmepe, YCTAHOBMEHHOM [EWCTBYHOLLUM
3akoHogaTenbcTBoM PO.

16.4. CtopoHa, He UCMOMHMBLUAS UNN HeHaanexawmm obpas3om ucnonHueliaa obssatensctea no [dorosopy, HeceT
OTBETCTBEHHOCTb, €CINN HE JOKaXeT, YTO Haanexallee NCNOoNHEHNe oKas3anocb HEBO3MOXHbIM BCreACcTBME OENCTBUSA
HenpeodonMMoOn cunbl (T.e. 4pe3BblMaHbIX W HEenpegoTBpaTMMbIX MpPU  OaHHbLIX  YCMOBUAX OOCTOSITENBLCTB),
HaxoOsALWeNCca BHE KOHTPOSS CTOPOH M HEMOCPEACTBEHHO MOBMMSABLUEN HA BO3MOXHOCTb MCMOMHEHUS 00653aTenbCTB.
Mpn 4ypesBblYaMHbLIX CUTyauusix MPUPOOHOTO U TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKoHO4AaTeNbCTBOM BrpaBe BPEMEHHO NpeKpaLlaTe v orpaHnymBaTb AGOHEHTY oKasaHue YCryr.

16.5. Mpn BO3HUKHOBEHUN OOCTOATENLCTB HEMPEOZONUMOW cunbl (“dpopc-Maxop”), cTopoHa no [oroeopy, He umetoLLas
BO3MOXHOCTW BbINOMNHATE 00s3aHHOCTM Mo [oroBopy, OOSMKHA He3aMegnuTEenbHO HamnpaBuTb OPYrol CTOPOHe
yBeIOMMNEHNE O CIy4YMBLLEMCS, O MPUYUHAX CNYYUBLUErOCH, CO CCbIIKOW Ha AOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLNM
He3aBMCHMMbIM KOMMETEHTHBIM OPraHoOM, NOATBEPXKAAOLLNIA HAann4mMe 1 NpoaorHKNTENbHOCTb AENCTBUA 0BCTOATENBCTBA
HenpeoaonMMOon CUnebl.

16.6. B Tom cnyyae, ecnun ans otaenbHbIX kaTeropuii AGOHEHTOB 3aKOHOM NMPefyCcMOTpPeHbl obs3aTernbHble NpaBuna,
yCTaHaBnMBalLLMe WHble OCHOBaHUSA U npefernbl oTBeTCTBEHHOCTM OnepaTopa MO CpPaBHEHUIO C U3NOXEHHbIMU B
HacTosILLen cTaTbe, TO B OTHOLWEHUN Taknx ADOHEHTOB NMPUMEHSIIOTCS NpaBuna, yCTaHOBMNEHHbIE 3akOHOM. B cnyvae,
€eCcnn OTAEeNbHbIe MOJSIOXKEHNS] HACTOAWMX YCMOBUM B COOTBETCTBUWM C 3aKOHOAATeNnbCTBOM PO HenpumeHuwmbl Onsi
Kakon-nnbo kateropnn AGOHEHTOB, Takue MOJSIOXKEHUS HE NoasiexaT NPUMEHEHUIO AN AaHHOM KaTeropun AGOHEHTOB.

Cratbs 17. BHeceHue namMeHeHM B nepeyveHb Ycnyr, HacTosiwue YCnoBusi U uHble ycnoBus [loroBopa

17.1. AGOHeHT BnpaBe B ycTaHoBrNeHHOM OnepaTtopoM Mopsiake U3MEHUTb MCMOSb3yEMbIN NepeyveHb YCryr, CeTeBbIX
afpecoB, K KOTOPbIM OH MMEET JOCTYM NpW OKas3aHUU TenemMaTU4YecKuMx ycrnyr cBsidau, ABOHEHTCKUA Homep W/vnu
TapudHbIn nnaH, yegoMms 06 atoM Onepartopa NMCbMEHHO UMK B UHOW yKka3zaHHoW Onepatopom copme (B TOM Yucne
C ucnonb3oBaHMeM cpeacTB akcumunbHon cBA3n, SMS-coobuleHuin, ronocoBbiXx w/vnu Internet-cepeucos
OnepaTopa).



17.2. OnepaTop BnpaBe BHOCUTb MPEANOXEHUsI MO M3MEHEHMIO U AOMNOJSIHEHUIO HAcToAWmMX Ycrosui, [loroBopa, B TOM
ymucne nytem HanpasneHns ABOHeHTY SMS-coobLLeHUI ¢ NpeanoXeHnem no M3MeHeHo NopsaKka onnatkl yCryr CBA3n C
NOMOLLBID TapudHbIX onuun. W3meHeHue Hactoawmx Ycnosun, [JoroBopa odopMnsieTcs NyTeM 3akrveHus
OOMOMHUTENbHOrO COornawleHMs B MUCbMEHHON dopme nnbo nytem coBeplieHnss ABOHEHTOM  KOHKMIOAEHTHbIX
aencteuin. iameHeHne OnepaTopoM ABGOHEHTCKOro HoMepa NMpoM3BOAUTCS C COOMOAEHUEM MOpsiAka, YCTaHOBMEHHOIO
3aKoHOOATENbLCTBOM O CBSI3W. YCTaHOBMNEHME U U3MEHEHME TapndoB Ha YCNyrn N NHbIX LIEHOBbIX YCITOBWI NPOV3BOAUTCS
B nopsiake, npeaycMoTpeHHOM n. 17.3 HacToAWwmnX YCnoBun.

17.3. Tapudbl Ha Ycnyru, B TOM 4ucrnie Tapud, Mcnonb3yembld ANA onnatbl HEMOMHOW eAuHWLUbl Tapudukaumu,
yCTaHaBMMBaKTCSA, B TOM u4ucne wusmeHsitotcss, OnepaTtopoM CBSI3W CaMOCTOSITENIbHO, €CNU WHOW NopsiooK He
YyCTaHOBMEH 3aKoHoAaTeNnbCcTBOM Poccuickon ®egepauuu.

Onepatop un3BellaeTr AGOHEHTOB O BBEOEHUWM YyKa3aHHbIX U3MEHEeHUNn He MeHee Yem 3a 10 kaneHOapHbIX OHeW [0
MOMEHTa BCTYMNNEHUs UX B CUMy B NOpsiike, yCTAHOBNEHHOM 3akoHoaatenbcTtBoM P® u [JoroBopom. NHdopmupoBaHue
ABOHEHTOB-topuanYecknx nuL, 06 nameHeHun TapmdoB Ha YCnyrn NpoM3BOAMTCS MyTEM pa3MeLLeHUs COOTBETCTBYHOLLUX
n3selleHun Ha Cawnte Onepartopa, ecnv MHOW Cnocod He cornacoBaH CTopoHamu. [ononHuTenbHble M3BELLEHUS OT
Onepatopa, B TOM 41cre 0 HOBbIX Tapudax, MOryT HanpaenaTbCa MHbIMKU cnocobamu, ycTaHoBNEHHbIMU OnepaTtopom, B
TOM 4McCre NyTeM pasMmelleHns uHdopmaumm B CYeTax 3a OKasaHHble YCnyru. V3eelleHne O BBEAEHMM YKa3aHHbIX
N3MEHEHU TaKkKe OCYLLECTBNSAETCA B MecTax 00cnyxuBaHuss ADOHEHTOB B Cryyasix, €Cnv Takoh cnocob un3BelleHus
npeaycMoTpeH B kKayecTBe 06s13aTeNlbHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

YBegomMneHusl, Hanpaensiemble OnepaTopoM WNM NULOM, OENCTBYIOLIMM OT €ro MMeHW M (Unu) B ero MHTepecax,
ABGOHEHTY-OOIMKHUKY B LIENSX BO3BpaTa NMPOCPOYEHHON 3a[0IPKEHHOCTM, BKMoYas yBeOOMIEHUs!, ykasaHHble B n. 10.9
HacToALWMX YCroBWA, MOryT ObITb MOANUCAHbI C WCMOSNb30BaHMEM (OAaKCUMUITBHOTO BOCMPOU3BEAEHUS] MOAMUCK
YMONTHOMOYEHHOro nuua.

Kpome Toro, Onepatop Bnpase B OQHOCTOPOHHEM NOPSAKE ONpeaensite U U3MEHsSITb NepeyeHb Y NOSTHOMOYEHHbIX N,

CrtaTtbs 18. lNpekpaweHne [lorosopa

18.1. ABoOHeHT BMpaBe OTKas3aTbCA OT AarnbHenwero wucnonHeHus [orosopa, npousBedss Bce pacyeTbl M noaas
3agBneHne Onepatopy. OOHOCTOPOHHWI OTKa3 MOXeT OblTb 3asiBfieH B OTHOLUEHWM WCMOSIb30BaHUSI OOHOMO WUNn
HecKonbkux ABOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASATCA B COOTBETCTBYIOLLEN YacTw.

18.2. C momeHTa oTkasa ABoHeHTa OT mucnonHeHus [Jorosopa unu pactopxeHus [lorosopa no ApyrumM OCHOBaHUSM,
o6sA3aTenbCTBa CTOPOH CYUTAKTCHA MpeKpaweHHbIMWU MOSIHOCTBI0 UM B COOTBETCTBYHOLLEN 4acTU 3a WCKITHOYEHMEM
06sa3aTenscTB ABOHEHTa, CBA3aHHbIX C OMNMNATON OKa3aHHbIX, HO He onnayvyeHHbIX AGOHEHTOM YCnyr.

OcrtaBwascs nocne mcnonHeHnss AboHeHToM 06A3aTenbCTB NO onfaTe okasaHHbIX YCMyr pasHuiua Mexay onnavyeHHon
no [oroBopy CymMMOW W CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHuss [oroBopa Ycnyr Bo3sBpaljaetcs
OnepaTtopom onpegeneHHbiM ABOHEHTOM CNocoboM WM MO yKasaHHbIM UM PEKBU3MTAM MPU YCNOBUU BbIMNOSHEHNWS
AboHeHTOM TpeboBaHunm depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npotmBogencTBUM neranvsauuu
(OTMBIBaHMIO) AOXOA0B, MNOSYYEHHbIX NPECTYMHBLIM NyTeM, U (PUHAHCUPOBAHMWIO TEPPOPU3MaY .

18.3. B cnyyae npuHATUSA pelleHns 06 oTkaze AGOHEHTYy B BO3BpaTe pasHuubl Mexay onnadeHHon no [Jorosopy
CYMMOW U CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxxeHus [loroBopa Ycnyr (octatka aBaHca), npeayCMOTPEHHOrO M.
11 c1. 7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBogencTBumn neranusaummn (OTMbIBaHUIO) OXOO0B,
Nony4YeHHbIX NPECTYMNHbIM NyTeEM, U (hMHAHCUPOBaHMIO TeppopuaMay, OnepaTop HanpaBnseT ADOHEHTY MHOpMaLUuio
0 JaTe W MpuyYMHax ero NPUHATUS OOHMM W3 CreaylolmMx CrnocoboB: NOCPeACcTBOM CMC-COOOLLEHWS WM MUCbMa,
OTMNPaBNEHHOro Mo 3MEKTPOHHOW noYTe (MPU HanmMynM TEXHUYECKOW BO3MOXHOCTU), MMBO nNncbMa, OTNPaBAEHHOro no
agpecy perncrtpaunm ABoOHeHTa.



