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Paspen |. O6wme nonoxeHus.

Cratbs 1. OGnacTb NpUMeEHeHUs.

1.1. Ycnosus okasaHus ycnyr nogswxHon ceasm «MTC» (ganee nmeHytotca — Ycnosus) paspaboTaHbl B COOTBETCTBUN
¢ [paxpaHckum kopekcom Poccuiickon Pepepauun, 3akoHom Poccuiickon ®Pegepaumm  "O  3awmTte npas
notpebutenen”, depepanbHbiM 3akoHoM "O cBA3N" M PErynupyloT OTHOLIEHWS MO OKa3aHuio YCryr MoABMKHON
pagunoTenedOHHON CBSA3M, TeneMaTU4eckux YCryr CBs3W, YCryr CBsiI3W MO nepegadve AaHHbIX, OKasblBaeMbIX C
NCMOMb30BaHNEM CETU MOABWKHOW CBA3U, a TaKKe WHbIX COMPSIKEHHbIX C HUMW YCAyr (CepBUCHOE, UHOPMALIMOHHO-
crnpaBoYyHOE OOCNyXuBaHWe, YCyrm MeCTHOW TenedgoHHOM CBA3M C npegocTaBneHveM  [JOnosHUTENbHOro
aboHeHTCKOro Homepa 6e3 opraHm3sau M abOHEHTCKOM NUHUK 1 Aap.).

HacTtoswme Ycnoeus yctaHasnuearotcss OnepatopoM CaMOCTOSTENbHO, ABAATCA NyOGrMyYHOM odepTon 1 MoryT 6bITbh
NpuHATEL ABOHEHTOM He WHaye Kak MyTeM MpuUcoeauHEeHus K HUMM B uenoM. Hactoswwme Ycnosusi, a Takke
npeanoxeHus o6 nx nameHeHumn (ocpepta) pasmelyarotca Ha cante Onepartopa.

1.2. HacToswme YcnoBusa He pacnpoCTPaHSTCS Ha OTHOLUEHMS CTOPOH MO BOMpOCaM, CBA3aHHbIM C nNpuobpeTeHnem
ABOHeHTCKOro 06opynoBaHuS.

1.3. Ycnyrm cBasn MTC He moryT 6biTb Mcnonb3oBaHbl ADOHEHTOM 6e3 JONONMHUTENBHOIO MUCbMEHHOMO COrNacoBaHus
¢ OnepaTopom Ans npoBedeHWs foTepewn, ronocoBaHWNA, KOHKYPCOB, BUKTOPWH, peknambl, OMNpOCOB, MacCOBbIX
paccbifioK COOOLLEHUI, BKIOYAA pPacChbiikKM MO CETUM MOABMXKHOM paguoTenedoHHOM CBA3W, a Takke YCTaHOBKU
obopygoBaHus Ons opraHm3aumm ABTOMaTU3UPOBAHHbLIX LEHTPOB (€CnM opraHm3aums v yHKLMOHMPOBaHWE Takux
ABTOMAaTM3NPOBAHHbIX LIEHTPOB NpuynHsaeT Bped Onepatopy, apyrum AGOHEHTaM u/vunu TpeTbuM nuuam), YCTaHOBKM
LUHO30B Af151 AOCTYyNa K CETU 3NeKTpocBa3n n MHTepHeT-TenedoHnmM, MaccoBov reHepauum Tpaduka u T.1.

1.4. Ycnyrn npegoctaenstoTcd Onepatopom Ha OCHOBaHUM AENCTBYOWUX nuueH3un Onepatopa, B T.4. CregyloLmx
nuueHsuni: Ne 101245 ot 27.07.2012 1., Ne 101246 ot 25.07.2012 r., Ne 101247 o1 25.07.2012 1., Ne 101248 ot
25.07.2012 r., Ne 142343 o1 15.04.2016 r., Ne 142344 o1 15.04.2016 ., Ne 142345 o1 15.04.2016 ., Ne 142346 ot
15.04.2016 r., Ne 182553 o1 28.07.2020 r., Ne 184788 o1 15.02.2021 r., Ne 150062 ot 17.04.2017 r., Ne 167215 ot
21.05.2017 r.; Ne 183416 ot 16.07.2020 r, BbigaHHbIX PegepansHON cnyx0oi No Haa3opy B cdepe CBA3W,
MHEOPMALIMOHHBIX TEXHOMOMMI U MaCCOBbIX KOMMYHWKaUMi. [MonHbIN nepeyeHb nuueH3un OnepaTopa pasmMeLleH Ha
cante OnepaTtopa 1 goBoauTcs 0o ceefgeHnss ADOHEHTOB B MecTax 0bcnyuBaHnst AGOHEHTOB, B T.4. NPY 3aKMOYEHNM
[orosopa.

Cratbs 2. TepMUHBLI U onpefeneHuns, UCNosib3yeMble B HACTOSLWMX YCIOBUSAX

Bce 3aronoBkn pasgenoB (cTaten) MCMOMb3ylTCA B HAcTOAWMX YCNOBMSX UWCKKOYMTENbHO Ans  yaobcTea
NCMNonb30BaHns (MPOYTEHMS) NOCNIEAHNX N HUKaK HE BNUSIOT Ha TONIKOBaHUE HacToALWMX Y CIOBUNA.

2.1. A6oHeHmM — (HU3NYECKOE UMK pUaANYECKOe NNLO, MHAMBUAYaANbHLIA NpeanpuHMMaTENb, C KOTOPbIM 3aKMYeH
[loroBop c BblaeneHnem He meHee ogHOro AGOHEHTCKOro HoMepa W/Unn YHUKanbHoro koga naeHtTudukaumm.

2.2. A6oHeHmMcKuli Homep — TenedOHHbIN HoMep, Bblaensemblil AGOHEHTY B COOTBETCTBUM C [JOroBOPOM, C NOMOLLbHO
KOTOpOro npoussoautcs nageHtndukauma AGoHeHTCKoro obopynoBaHusA ¢ yCTaHOBNEHHOW B HEM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOAKIN0HAEMOE K CETU CBA3M abOHEHTCKOe YCTPOMCTBO (aboHEHTCKas cTaHums) -
TenedgoHHbIM annapar U T.M. - NO3BONsLWEee NepefaBaTb W/UNKU NpUHMMaTb MHpOpMaUUO, W/UNM KOMMMEKTYoLWMe 1
akceccyapbl K HEMY.

2.4. ABTOMATU3UPOBAHHLIN LEHTP — MporpaMMHoO-annapaTHbii  KOMMJSEKC, MNO3BOSSIOWNA  NMPOBOAUTb
aBTOMATU3MPOBAHHLIN MNpueM, 00paboTKy M paccbifiky COODOLLUEHUA 3NEKTPOCBA3N (B TOM 4uMCrie OOHOBPEMEHHO
MOCTYNMMBLUMX TenedOoHHbIX 3BOHKOB, COOOLEHWA MO bakcy, SMeKTPpoHHOM no4vte, SMS un npoyee), a Takke
OCYLLIECTBNSATb MaCCOBbIA 003BOH.



2.5. Akmueayusi Kapmsbil Onnameli - onpegeneHHaa Onepatopom nocnegoBaTenbHOCTb 4eNCTBUI BNagenbua KapTol,
pe3ynbTaTtOM KOTOpbIX siBNseTca onpegenernve Onepatopom JluMueBoro cyeta M yBenvyeHMe Ha HeM ocTaTka Ha
BEMWUYMHY HOMUWHaNa ucnosnb3oBaHHoM KapTbl.

2.6. ACP — aBTOMaTM3NpoBaHHasi cucTemMa pacyeToB, NpeacTaensowasa cobor annapaTtHO-NPOrpamMmMHbIA KOMMIEKC,
npegHasHadeHHbI Ans obecneyeHns aBTomaTnsauum pacyeToB ¢ AGOHEHTaMK W/unu nonb3oBaTenamMm YCnyr, a Takke
ans yyeta n o6paboTkm MHpopMauum 0 NPELOCTaBMNEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. fJoeoeop — cornaweHne mexay OnepaTopom u AGOHEHTOM O BO3ME3OHOM OKa3aHuWM YCRyr, 3akioyeHHoe B
COOTBETCTBMWN C HACTOALMMN YCNoBusIMU (B T.4. BbIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C HAaCTOALLMMM Y CIOBUSIMU,
TapudHbIM NNaHoM).

2.8. JonosHumenbHbIl a6OHEeHMCcKUl HoOMep — MECTHLIN TenedOoHHbIA HOMEP, BXOASLLUA B pecypc reorpadguyeckm
onpeaensieMoi 30Hbl Hymepauuu, Bblaensembli AGOHEHTY LSt OCYLLECTBMNEHUS Nepeagpecaumn BXOASLLUX BbI30BOB
Ha AGOHEHTCKMIN HOMep NOABMXHON pagnoTenedOHHON CeTu.

2.9. EduHuuya mapudgukayuu Ycaye — efuHULA M3MepeHusi obbemMa oOkasaHHbIX YCnyr, CTOMMOCTb KOTOPOWN
ycTaHaBnmBaeTcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuUTopusi, B Npegenax KoTopow CyLLeCcTBYeT NOATBEPKAEHHASN
OnepaTopomM TexHM4eckass BO3MOXHOCTb NPeAOCTaBNeHNs YCnyr, okasblBaeMblX C Ucnornb3oBaHnem SIM-kapTbl.

2.11. Kapma Onnamsl (Kapma) — wHauBuayansHO onpegeneHHbIn HOCUTEeNb, UCMOMHSAEMbI B BhAE NIacTUKOBON
KapTbl UM B MHOM onpegensemom OnepaTopoM Buae, YCTAHOBNEHHOTO HOMMHaNa, codepXalimi MHdgopmauuto,
HeobxoaumMyto Ans nposeaeHus Aktuaummn Kaptbl (B T.4. cpok AkTnBauum Kaptel). cnonb3yeTca onsa nosegeHus oo
Onepatopa ceBefeHuit 06 onnate (npegonnate) Ycnyr. B cnydae ecnu ABOHEHTY OKasblBarnucb UHbIE COMPSKEHHbIE C
HUMK ycnyr, OnepaTtop BrpaBe HanpaBuTb CPeacTBa Aflst OnfaTthl AaHHbIX YCIyr.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B ycTaHoBrieHHor OnepaTopoM dhopme MocrenoBaTenbHOCTb
cumBonoB (byks, Lndp), cnyxawas ona ngeHtudukaumm AGoHeHTa npu ncnonHeHnn Jorosopa.

2.13. Jluyeeoli cyem — aHanuTu4yeckmin c4et B ACP, cnyxawmi ana yyeta obbema okasaHHbIX YCrnyr, NoCTynieHns u
pacxo4oBaHUSA OEHEXHbIX CPeacTB, BHECEHHbIX B cyeT onnaTbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObiTb
BblgeneHo Heckomnbko JIMLEeBbIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumoHepHoe oblectBo «MobunsHble TeneCuctembl» (r. Mocksa, yn. MapkcucTckas,
0.4), okasbiBatoLLiee YCryrn CBs3M Ha OCHOBaHUN NULEH3WNI, SBMAIOLLLEECs CTOpoHoM no [loroBopy ¢ AGOHEHTOM.

2.15. [Mopoz coeduHeHuUss — YycTaHaBnvMBaeMbii OnepaTtopoM MPOMEXYTOK BpeMeHW C Yy4eToM TpeboBaHUN
3akoHogaTtenbctBa P®, no ncreyeHMn KOTOpPOro NpOAOIKEHUE YCTaHOBMEHHOrO COEAMHEHWUS ABMAETCSH OCHOBaHMEM
Ons Havana Tapudpukalmm Ycnyr.

2.16. PacyemHblIl nepuod — nepuog BpeMeHu, 3a KOTOpbI onpeaensieTcs oakTUYeckn NonyyYeHHbIN 1 onnadMBaemMbii
AbBoHeHTOM 00bem Ycnyr. Ecnu mHas npogormkutenbHocTb PacdeTHoro nepuoga He yctaHoBreHa Onepatopom,
PacuyeTHbIN nepuog cuMTaeTcs paBHbIM O4HOMY MeCsLy.

2.17. PoymuHe — npepocrtaensiemas OnepatopoM ADOHEHTY BO3MOXHOCTb C MpUMEHEHMEM ykaszaHHOW B [loroBope
SIM-KapTbl NONb30BaTbCA YCnyramu, okasbiBaeMbIMU APYrMM ONepaTtopoM CBSA3K, C KOTopbiM y ABoHeHTa [JoroBop He
3akntoyeH. [logpobHas wHGoOpMauMss O TEppUTOPUM W HaMMEHOBAHUSAX OMNepaTopoB CBA3W, rae AOOHEeHTy
npegoctaenseTcs PoymuHr, ykasbiBaetca Onepatopom Ha Cawnte OnepaTopa.

2.18. TapudHbIli nnmaH — COBOKYMHOCTb LIEHOBbIX YCMOBUIW, Ha koTopbix Onepatop npegnaraet AGOHEHTY
Nnonb3oBaTbCsl OAHOM NMOO HECKONBbKMMUK YCnyramu.

2.19. YHuKanbHbin kop uaeHtudukaumm (YKU) — ykasaHHoe B [JoroBope yHUKaribHOe codeTaHue UudpoBbIX,
OYKBEHHbIX W/WNMM CUMBOJIbHbIX 0003Ha4YeHW, Ucnonblyemoe And OAHO3HA4YHOM wuaeHTudmkauum ABOHEHTCKOro
obopyaoBaHuMsa B NpoLiecce okasaHust YCnyr.

2.20. Ycnyau — ycnyrn NOOBWKHOW pagmoTeneOoHHON CBA3N, TenemaTuyeckme ycnyru, ycryrn no nepegade gaHHbIX
W/Vnn VHble COMPSKEHHbIE C HUMMK YCMyrK, OKasbiBaemble OnepatopoM HENocpeacTBEHHO W/WIM C MpUBNEYEHMEM
TPeTbUX 51y (CEPBMCHOE, WH(POPMALMOHHO-CPaBoYHOE OOCMyXMBaHWe, YCIyrM MEeCTHOM TenedOHHOM CBA3N C
npegoctaeneHmem [ononHutensHoro aboHeHTCKoro Homepa 6e3 opraHusaumnm abOHEHTCKOW FMHUWM, KOHTEHTHblE
ycnyru v ap.).

2.21. YNONMHOMOYEHHOEe JNMLUO — NULO, YNMaTon B KAacCy KOTOPOro AEHEeXHbIX cpenctB ADOHEHT MCMOMHSET CBOU
OeHexHble obs3aTenbcTBa, BO3HuKawowwme nepen Onepatopom m3 [oroBopa. llepedeHb Takvx nuy OOBOAMTCA OO0
cBegeHust AboHeHTa B nopsigke, MpeaycMoTpeHHoM M. 11.2. HacToAWMX YCroBumi.

2.22. SIM-kapma — WOEHTUMPUKALMOHHLIA MOAYMb — SMEKTPOHHbIA HOCUTENb WMH(OpPMaLMK, C MOMOLLBIO KOTOPOro
ocyulecTBnsaeTca naeHtndukaums AboHeHTa OnepatopoM, Aoctyn ADOHEHTCKOro obopyaoBaHMA K CETU MOABUXHON
CBS131, @ Takke 3aluta OT HECaHKLVUOHUPOBAHHOIO UCMOMb30BaHNUs BblAeNeHHOro AGOHEHTCKOrO HoMepa.

2.23. Caitim Onepamopa — pecypc Onepartopa B CeT! VIHTEPHET, pasMeLLEHHbIV MO agpecy: Www.mts.ru.

Paspgen Il. NMopsagok n ycnoBusa 3aknioyeHus [loroeopa

Crartbs 3. Nopsagok 3aknoyeHus n npoaneHus aencremsa lorosopa

3.1. [oroBop BCTynaeT B Cuy WM CTaHOBUTCS obsizatenbHbiM Ansg CTOPOH C MOMEHTa ero 3aknoyenus. [paea u
0bsa3aHHocTM no [orosopy, NpegycMaTpuBatoLLEMY UCMONb30BaHNE NepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMEHTa Hadana okasaHusa ycnyr OnepaTopoM MO MepeHeceHHOMy ADOHeHTCkoMy Homepy. Ecnn mnHoe He
COornacoBaHo cTopoHamu B [JoroBope, NOCNeAHUI CHATAETCS 3aKMHOYEHHBbIM HA HEOMNPEAENEHHbINA CPOK.

Hoctyn ABOHeHTCKOro 06opyJ0BaHNs C BKITHOYEHHOW B Hero SIM-KapTon K ceTy NOABMXKHOW CBSA3M obecneymBaeTcs ¢
MOMEHTa 3aknoyeHnst [lorosopa u BHeceHus ABGOHEHTOM HeOOXOAMMBIX NaTeXxenh B COOTBETCTBMM C BblOpaHHbIM
ABOHEHTOM nepeyHeM, 06beMOM Ycnyr u TapudHbIM NnaHom.


http://www.mts.ru/

B cnydae 3akntouyeHnst CTOpoHamy cpoyHoro [loroBopa ero AencTBvMe MpoAsieBaeTcsl KaXAbld pa3 Ha CcreayroLlmn
nepuos, paBHbIA NepBOHaYaribHOMy CpPoKy AevcTBusi [loroBopa, ecnn AGOHEHT He 3asBMT 06 obpaTHOM He nosgHee,
YeMm 3a [iBe HeLEeNnn 40 OKOHYaHWS CpoKa ero JencTBus.

Hoctyn k ceTu noaBwkHoW cBA3n Onepatopa npepocTaBnsieTcd AGOHEHTY B AeHb 3aknioyveHust [JoroBopa, ecnwu
cornaweHnem CTOpOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon 4Yactbto [JoroBopa sIBNSATCA HacToswme YcnoBus, BbibpaHHbI ABOHEHTOM TapudHbLIA NnaH,
TexHunyeckme TpeboBaHMSA N 3HAYeHMs MokasaTenen kayecTBa OKasaHWs YCNyr CBA3M NO nepefadve AaHHbIX U
TenemMaTU4YecKkMx ycryr cBsau, nepedeHb nuueHaui OnepaTopa, CornaweHve 06 3NeKTPOHHOM B3aMMOLEWCTBUM C
NCMNOb30BaHNEM MPOCTOW 3NEKTPOHHOM MOAMUCK, a Takke YCnoBusi odepT, NPUHATBEIX ADOHEHTOM B MOpsSiake U Ha
YCIOBUSX, YCTAHOBIEHHbIX OnepaTopom.

3.3. B cootBeTcTBUM cO CT. 6. PefepansHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop B LEnsx 3aknioveHust
n/vnn ucnonHeHust [JoroBopa, a Takke B Lensx cobniogeHust LENCTBYIOLWErO 3akoHoAaTenbCcTBa obpabartbiBaeT
nepcoHanbHble AaHHble ABOHeHTa c/6e3 NCNonNb3oBaHUSA CBOMX MPOrpaMMHO-annapaTtHbix cpeacTs. [Nog obpaboTkon
nepcoHanbHbIX AaHHbIX MOHMMaeTcs noboe [encTBMe (onepauus) WM COBOKYMHOCTb [AeWcTBUM  (onepauumi),
COBepLUaeMbIX C UCMOMNb30BaHMEM CpedcTB aBTOMaTU3aLmMmn unmn 6e3 Ncnonb3oBaHUs Taknx CPEACTB C NepCoHanbHLIMU
OaHHbIMK, BKMovas cbop, 3anmMcb, CUCTEMATU3auuMio, HaKkoMfeHue, XpaHeHue, B T.M. KOMWA [OKYMEHTOB,
YyOOCTOBEPSIIOLLNX JIMYHOCTb, YTOYHEHUE (OOHOBREHWE, U3MEHEHWE), U3BredYeHne, UCMornb3oBaHne, 00e3nnyYnBaHue,
GrnoknpoBaHue, yaaneHue, yHU4TOXXeHNe NepcoHanbHbIX AaHHbIX.

3.4. Ha nepurog ¢ momeHTa 3akntoveHust [loroBopa v o npekpalleHms obsisatenscte CTopoH no [Joroeopy, a Takke 4o
NCTEYEHMS1 CPOKOB XPaHEHUS! MePCOHanbHbIX JaHHbLIX, YCTAHOBMEHHbIX 3aKOHOO4ATeNbCTBOM, ADOHEHT BbipaXaeT CBOe
cornacume Ha o6paboTKy mepcoHarnbHbIX AaHHbIX OnepaTopom, a Takke corfacue Ha nepegadvy (pacnpocTpaHeHue,
npegocTaeneHne, 4ocTyn) n nopy4eHne OnepaTtopom TpeTbuMM nuuam 06paboTky nepcoHanbHbIX AaHHbLIX, NepegaHHbIX
AboHeHTOM Onepatopy B xoge ucnonHeHust [loroeopa, n ceegeHuin 06 AGOHeHTe (Kak NOSTHOCTBLIO, TaK M YacTu Takux
cBefeHMn), ykasaHHbIX B CT. 53 depnepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3u» (3a UCKMOYEHUEM
NHGOPMaLMK, COCTaBNSAIOLWEN TalHy CBA3W), B TOM YXCIe, HO HE OrpaHMYMBasiCb, B Lensx ucnonHeHms OnepaTopom
06s13aTenbCTB N UcnonHeHus neped OnepaTtopoM TPETLUMK NULaMK 0683aTenbCTB, HanpaBneHHbIX Ha ynydlleHue
YCINyr CBSA3W, HaMpaBfeHHbIX Ha NpeaoTBpaLLeHne U NPOTMBOAENCTBNE MOLLEHHUYECTBY, HexenaTerbHbIM Bbi3oBaM (B
TOM YKcne 3aBepLleHne TakuxX HexenaTenbHbIX BbI30BOB C NpeaocTaBleHneM OTNOXEHHOro A0CTyna K HUM AGOHeHTa),
pacnpocTpaHeHNo BPEAOHOCHOMO NPOorpamMmMHOro obecrneyeHusl, CBA3aHHOMO C UCMOMb30BaHMEM YCNyr CBA3W, a Takke
oKasaHWe  MHgOpPMaLMOHHO-cTaTucTudecknx  ycnyr.  [pegycmoTpeHHoe — HactoswwmMm  absauem  cornacue
pacnpocTpaHseTcs Ha crydyau, Korga HeobxogumocTb ero nonyyeHus npegycMoTpeHa AenCTBYHLWMMU HOPMAaTMBHO-
NpaBoBbIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbLIX OCYLLECTBASIETCS B LENsX UCnonHeHus [JoroBopa, B TOM 4yucne ansa uenen
abOHEHTCKOro, CEPBUCHOTO U CMPaBOYHO-UH(OPMALUMOHHOIO obcnyxmnBaHua AGOHeHTa, a TaKkke YNyudlleHus
aboHEHTCKOro, CEepBUCHOMO W CNPaBOYHO-MH(OPMAUMOHHOrO OBCNYXMBaHUSA, B T.M. BKIOYEHWS B AaHHble AnS
NMHGOPMALIMOHHO-CNPAaBOYHOrO 06CNYyXXMBaHMSA, OKa3aHWs emy YCryr U CepBUCOB, HEPAa3pPbIBHO CBA3aHHbLIX C Ycnyramm
Onepatopa (Bkno4as npegoctaBneHne goctyna k MHTepHeT-canTam, nnaTtdpopmam, nnowagkam, MapkeTnnencam,
MOOMWMbHBLIM NPUITOXEHUAM N UHBIM pecypcam OnepaTopa w/unu TpeTbux nuu-napTHepoB Onepartopa), B3blCKaHUsI
0ebUToOpCKOM 3ad0SMKEHHOCTM 3a YCnyru, XpaHeHusi [JoroBopoB W [OOrOBOPHOW AOKYMEHTauuMuM, B WHbIX LENsX,
HepaspblBHO CBSA3aHHbIX C ucnorHeHnem [oroBopa, a Takke Aana cobniogeHus OnepatopoMm TpeboBaHui
OENCTBYIOLLLEro 3aKkoHO4aTeNnbCTBa.

O6paboTka (Bktoyasa obe3nuumBaHne) NepcoHarnbHbIX aHHbIX U cBegeHun 06 AGOHEHTE (Kak MOMHOCTbLIO, Tak 1 YacTu
Takmx cBedeHun), ykasaHHblX B CT. 53 degepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBasu», Takke
OCYLLIECTBNSETCA B WCCNenoBaTenbCKUX UM CTAaTUCTMYECKUX Lensx, Bkovas o6paboTky CTaTUCTUYECKUX AaHHbIX,
Bonbnx 06bEMOB CTPYKTYPUPOBAHHBIX Y HECTPYKTYPUPOBAHHbBIX AaHHbBIX U OCYLLECTBIEHNS OPYrMX UCCNeaoBaHnn U
WHTEeprnpeTaumi, B TOM YUCIE, HO HE OFPaHUYMBAsACb, N9 YNy4LEeHUsa KavyecTBa U NOTPeduTenbCKNMX CBOMCTB YCMyr u
cepsucoB Onepatopa w/unu TpeTbux nuu-naptHepoB OnepaTopa, a Tawkke B paMkax peanusauuu rnpaB U 3aKOHHbIX
WHTEPEeCOB,  MNPEeOyCMOTPEHHbIX  OEWCTBYIOLMM  3aKOHOOATEeNbCTBOM,  BKMOYasd  3akoHogatenbctBo 06
3KcnepuMMeHTanbHbIX NPaBOBbIX peXxnmax B cpepe umdppoBbIX MHHOBAL M.

MepeyeHb nuu, ocyllecTBrsOWMX 06paboTKy nepcoHanbHbIX AaHHblX ABOHeHTa no nopyyeHmio Onepatopa B
COOTBETCTBMU C HACTOSALLMM MYHKTOM, a Takke agpeca Takux Ivy ykasaHbl Ha Cante Onepatopa u goBogsaTcs Ao
cBefeHnss AGoHeHTOB B MecTax obcnyxumBaHms A6oHeHToB OnepaTopa, B TOM YMCIe B MOMEHT 3aknioveHusi [lorosopa.
B cniyyae Hecornacusi AGOHeHTa OeNCTBUE HACTOSALLEro NMyHKTa HE pacrnpoCTpaHsieTCs Ha B3aMMOOTHoLeHus CTOPOH
npv ycrnosuu, 4To ABGOHEHT Npu 3aknoyeHnn [loroBopa 3asiBUT O CBOEM Hecorfiacum vnv nogacT COOTBETCTBYHOLLEE
3asBneHune B agpec OnepaTopa B nepuog aencteuns [Jorosopa.

3.5. B cnyyasx, korga HeobxoaMmocTb nonydeHusa cornacuss oT AGOHeHTa npedycMOTpeHa AerCTBYHOLLMMM
HOPMaTUBHO-NPABOBLIMU aKkTaMu, MOAMUCBLIBAA HacToAWMA O0roBop, ABOOHEHT - HOPUANYECKOE §NULO BbIpaXaeT
cornacue Ha npegocTaBneHve OOCTyna K ycnyram CBfA3W, OKasbiBaeMbIM APYrMMM OnepaTtopaMm, Ha UCMONb30BaHWe
cBegeHun o6 AOOHEeHTe, B TOM YMCre WX NpefocTaBfieHNe TPETbUM nuuaM, Ha nosydeHne WHEOPMALMOHHBIX
paccbifioK, peknaMmbl No ceTaAM anekTpocBsa3m oT Onepartopa, B TOM 4ucre o ToBapax/paboTax/ycnyrax M WHbIX
ob0bekTax peknaMuMpoBaHUst W/unum obObekTax WHAOPMUPOBAHWUS TpeTbux nud, Ha peanusauuto OnepaTopom
MEPOMNpPUSATUIA, HaNpPaBMEHHbIX HA NPOTMBOAENCTBME M NPeOTBPaLLEHNE HEXenaTenbHbIX BbI30BOB B agpec AGOHeHTa
(B TOM 4ncne 3aBepLlUEHUE TaKMX HeXenaTesflbHbIX BbI30OBOB C MNPEAOCTaBEHWEM OTMOXEHHOro AOCTyMa K HUM
ABoHeHTa). AGOHEHT BNpaBe 0TO3BaTb CBOE COrflacue B Nopsigke, ykazaHHOM B M.n. 7.4, 7.5, 7.6 HacToOALWMX YCIOBUNA.
3.6. [na 3akntoyeHns [oroBopa MCMONb3yTCA NOMELLEHMS (4acTy MOMELLEHWUI), TOProBble MecTa, TOProBble 0OBLEKTHI,
TpaHCMNOpPTHLIE CPEACTBa, COOTBETCTByHOLWME TpeboBaHusam n. 1 cT. 44 PepepanbHoro 3akoHa «O cBsAsu». [pwu
ncnonb3oBaHnM Ans 3aknoveHus [JoroBopa nomelleHns AboHeHTa AGOHeEHT rapaHTupyeT OnepaTtopy COOTBETCTBUE
TaKoro NOMeLLEHMS yYKadaHHbIM TpeboBaHMSAM.



Pazgen lil. MepeyeHb, 06bem 1 kayecTBO Ycnyr

Cratbs 4. lNepeyeHb Ycnyr

4.1. MNepe4yeHb Ycnyr, oka3blBaeMblx ADOHEHTY, onpeaenseTcs BblopaHHbIM AGOHEHTOM TapudHbIM MNaHoOM C y4eToM
WHbIX Ycnyr, 3aka3aHHbiXx AGOHEHTOM AOMONHUTENBLHO B COOTBETCTBUM C AEeNCTBYOLWMMN NpeanoxeHnamu Onepartopa
n/vnu TpeTbnx nuu,.

Kpome TOro, nepeuyeHb Ycnyr onpegensercd BO3MOXHOCTAMU ABoOHeHTckoro obopyaoBaHus. lNepeveHb Ycnyr npu
PoyMuWHre 3aBMUCUT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbs 5. O6em ycnyr
5.1. Onpegenenne obbema Ycnyr, okasaHHblXx AGOHeHTY OnepaTopoM, OCYLLECTBISIETCS HA OCHOBaHWM MOKa3aHUn
ACP Onepatopa, nnbo obopynoBaHus CBSI3W Opyrux OornepaTopoB CBSI3W, B YACTHOCTM, MPW OKa3aHUW YCRyr CBsSI3U
ABOHeHTY B PoymuHre.
5.2. Ncxogos v3 cyMM paHee BHECEHHbIX NnaTtexen, ycrnoBuin TapudHoro nnaHa M obbéma MCMnoNb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM yucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs octaTtok Ha JluueBoM cuyeTe.
BenuunHa octaTka npeactaensieT cobor 0606uieHHyto uHdopmaunio 06 obbeme Ycnyr, KOTOpbI MOXET ObITb
ncnonb3oBaH ABGOHEHTOM (MOMOXMTENbHOE 3HavYeHWe ocTaTtka) unu Obin ucnonb3oBaH AGOHEHTOM MocCre MOMHOro
pacxodoBaHWst Ha onnaTty YCnyr BHECEHHbIX nnaTtexen (oTpuuaTtenbHoe 3Ha4veHune ocTaTtka). BHeceHue nnaTexen
OTpaxaeTcs Kak yBenuyeHue octatka Ha JlueBOM c4yeTe, B3UMaHue NnaTbl 3a OKasaHHble YCnyrm — Kak ero
YMEHbLUEHNE. YMEHbLUEHE OcTaTka NPOU3BOAMTCSA MCXoas M3 TapudoB Ha Ycnyrn ¢ ydetom HOC u MHbIX Hanoros,
BKITlOYaeMbIx B LieHy. OTpuuatenbHoe 3HauyeHne ocTaTka BblpaxaeT pasMep 3ago0smkeHHocTn ABoHeHTa. CeefeHust 06
octaTke Ha JlueBoM cyeTe AGOHEHTa CpPeAcCTB, BHECEHHbLIX U HeudpacxodoBaHHbIX AGOHEHTOM Mpu noTpebnexHumn
Ycnyr, ykasbiBatoTCA OTAENbHOM CTPOKOM B cyeTax. CBegeHus o Tekylem octatke Ha JlnueBom cuyeTe MoryT ObiTb
nony4eHsl ABoHeHTOM Y OnepaTopa (B T.4. C MOMOLLbIO rofnocoBbIX, Internet n/vnu nHbix cepercos OnepaTopa).
5.3. MeToauka onpegeneHnsa NpoaormKUTENBHOCTM COEAMHEHNS.
5.3.1. MNpoaomKknUTENbHOCTL MOOCOBOr0 coeauHeHnst otcuntbiBaeTca ACP ¢ 1-in cekyHAObl OTBETa Bbi3biIBAEMOro nmua
unm ABGOHeHTCKOro obopyaoBaHWsi 4O MOMEHTa OTOOS BbI3bIBAOLWErO WM Bbi3bIBAEMOro nuua unn ABGOHEHTCKOro
obopynoBaHusa, a Npu nepegade HErornocoBon MHgopmauun — ¢ 1-ro nepegaHHoro 6anta. K obopyaoBaHuto, curHan
OTBETa KOTOPOro MpUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NMLA M CNYXXUT HayaroMm oTcyeTa MpoAOSIKUTENbHOCTM
COeaMHEHNs, OTHOCATCS:

e annapartypa nepefavn AaHHblX (Hanpumep, ModeMm; akCMMWIbHBLIM annapaT), paboTawolwme B pexume

aBTOMaTUYECKOro npMema nHopmaumm;

» ABoHeHTCcKoe obopyaoBaHue, 06opyaoBaHHoe aBTooTBeTYMKOM, AOH;

e ydypexpaeH4yeckas TenedoHHas CTaHums;

e UVHOe obopyaoBaHue, 3aMeHsitowee AGOHEHTa B ero oTcyTcTBue 1M obecneuvmsaiollee u (M) nmuTupyroLlee

obmeH nHdopmaumen.
5.3.2. Ncxogsa 3 TexHuveckmx ocobeHHocTen paboTbl cotoBon ceTn OnepaTtopa, OnepaTtop BnpaBe yCTaHaBNMBATb
MaKCUMarbHYI0 NPOOOMKUTENBHOCTb OAHOIO HEMPEPLIBHOIO COEANHEHNS B TAKOW CETU, KOTOPOE HE MOXET OblTb MeHee
180 MuHyT. MIHdbopMaumst 0 MakcuManbHOW NPOAOIKUTENBHOCTU CoeaMHeHUs goBoautcs 4o AGOHEHTOB B nopsigke,
YyCTaHOBMEHHOM M. 11.2 HacToALWMX Y CNOBUM.
5.4. MNepeyeHb okasbiBaeMbix Ycnyr onpegenserca BblopaHHbIM AGoHeHTOM TapudHbIM NnaHOM, a Takke NnepeyHem
OOMOMHUTENbHO 3aKa3aHHbIX UM YChyr.

[MprocTaHoBNeHMe oOKa3aHus YCnyr NpousBoAuTCHA B Cryvasix M B nopsigke, YCTAHOBMEHHbIX OENCTBYHOLLMM
3aKoHOOATENbCTBOM.

Mpun onnate Ycnyr nocpeacTBOM aBaHCOBOro nnartexa (aBaHCOBbIM MeTog pacyeToB) CTOPOHbI cornacoBanm
npogormkeHne okasaHusa Onepatopom ABOHEHTY YCryr CBEPX CyMMbl BHECEHHbIX OEHEXHbIX CPEACTB Ha JlnueBon cyeT
ABOHEHTa, B TOM 4uCrie MpU HanuMynmM ycTaHOBIIEHHOro AGOHEHTOM coeauHeHus OO ero 3aeeplueHus. lNMpumeHeHne
OTJTOXKEHHOTO MnaTexa BO3MOXHO TaKKe Ha OCHOBaHMM OTAENbHOro cornaweHuss ¢ ADOHEHTOM Ha YCrOBUSIX Takoro
comnawenus. Ecnun B cornaweHnn ¢ ABOHEHTOM He Ckas3aHO WHOe, METOA pacyeToB NpW Oka3aHuu Ycrnyr B
COOTBETCTBMU C HACTOSALLMM MYHKTOM HE MEHSETCH.

Cratbsa 6. KauecTtBO paguotenecgoHHom cBaA3n Onepartopa

6.1. KayecTBO NoagBWXKHON pagnoTenedoHHOM CBA3N B 30He paanonoKpbITUA CETM COOTBETCTBYET AeNCTByOWMM B PO
TEXHUYECKUM HOPpMaM N UMEKLLMMCS NULEH3MAM. TEXHUYeCcKme rnokasaTesnim U HOpMbl, B COOTBETCTBUM C KOTOPbIMU
OoKasbIBalOTCA YyCryrn cBsA3W, pasmelleHbl Ha Cante OnepaTtopa M SABMSOTCA HeOTbEMIIEMOM 4YacTeto [orosopa.
Onepatop nNpegocTaBnseT yCcryrm CBA3WN KPYrioCyTOYHO, eXXeAHEBHO, 6e3 nepepbiBOB, 32 UCKMIOYEHNEM MPOBEAEHUS C
cobnogeHnem  TpeboBaHWA  OENCTBYIOWErO  3aKOHOAATENbCTBA, JIMUEH3UM  HEODXOOUMBIX  PEMOHTHBLIX U
npodunaktuyecknx pabot. Kpome TOro, ka4yectso MOABWKHOW paguoTeneOHHOM CBS3UM MOXET YyXyAlwaTbes,
npepbiBaTbCsl UNU COMPOBOXAATbCA NMOMexamMu BONM3M NUHWIA SnekTpornepedad, B TOHHENsAX W noaBanax, nof
BO3OENCTBMEM pernbeda MECTHOCTU U HEBGNAronpuATHLIX METEOPONOrMYECKUX YCIOBUN.

6.2. MNMpepocTtaBnsemasi AGOHEHTY NoABWKHAs paguoTenedoHHasi CBA3b B CUIY KOHCTPYKTUBHbIX OCODEHHOCTEN ceTu
3aBMCUT OT kayecTBa ODOOpyAOBaHWS OMNEpPaTOPOB MECTHbIX MPOBOAHBIX TenedOHHbBIX JMHWUIA, 06OopyAO0BaHUS
onepaTopoB MeXAYHapPO4HON N MEXOYropogHOW CBA3M.

6.3. OnepaTtop He HeCeT OTBETCTBEHHOCTM 3a HEAOCTaTKM YCIyr, BO3HMKLLME BCreACTBME UCMONb30BaHMA ADOHEHTOM
HEMCMpaBHOrO, HE OTBEYAlOLLEr0 YCTaHOBMEHHbIM TpeboBaHMAM ABOHEHTCKOro obopynoBaHus, nMMbo ABOHEHTCKOrO
obopyaoBaHUS UK NPUKNagHOro NporpaMMHOro obecrnedeHus, KoTopble ObINMM 3MEHEHBI NN MOANMULMPOBaHbI 6e3



cornacoBaHus ¢ npoussoautenem m OnepaTopoMm, NMBO HAaCTPOMKM KOTOPLIX HE COOTBETCTBYHOT PEKOMEHAOBAHHBLIM
OnepaTopom HacTponkam.

6.4. Onepatop He rapaHTMpYeT KOPPEKTHy paboTy NpUKNagHOro nporpaMMHOro oGecrneveHusi, NoCTaBfsieMOro
TPETbEN CTOPOHOW M He pekomMeHgoBaHHoro OnepaTopoM, He OTBe4aeT 3a paboTOCNoCOGHOCTL CEPBEPOB AaHHbIX,
YCTaHOBINEHHbIX B WMHHOPMAaLNOHHO-KOMMYHUKALMOHHOM CceTn «MHTepHeT», U 3a B3anMOOEWNCTBME NPUKIagHOro
nporpammHoro obecneveHnst AGOHeHTCKOro o6opyaoBaHMs ¢ NporpaMMHbIM 06ecneyYyeHeM Takux CepBeEpPOB.

Pazpen IV. MNpaBa n o6s3aHHocTK CTOpOH

Cratbsa 7. [lpaBa AGoHeHTa

7.1. TMonyyaTb HeoOXxoouMMyld W [OOCTOBEPHYD WHgopmaumio 06 Onepatope, pexume ero paboTbl, obbeme
npenocTaensiemMbiX YCrnyr, BbICTaBIEHHbIX CHETax 3a OKasbiBaeMble Ycrnyri, o 30He paguonokpbitvsa CeTn, nepedHe
Yenyr n TapudHbIX nnaHax, a Takke NHy MHOopMaLuo, CBA3aHHY0 C NpeaocTaBneHmem YCnyr.

7.2. Mony4yaTb cyeTa 3a OKasaHHble YCNyrMn Mo OKOH4YaHWM PacyeTHoro nepuoga B yCTaHOBNEHHOM [JOroBOpoMm
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopoM nopsigke U3MeHsiTb UCMomnb3yemblv nepedveHs Yenyr, TapudHbin nnaH, yseaoMmms
Onepatopa B NpefyCMOTPEHHOM HaCTOSILLMMK Y CrOBUSIMU NOPSIAKE.

7.4. ADOHEHT BrpaBe Bblpa3WTb CBOE COrflacle MM OTKa3 OT MpedoCTaBrieHuMs eMy AOocTyna K ycryram CBsi3u,
oKasblBaeMbIM ApYrMMU onepaTopaMu CBA3W.

OTka3 oT npegoctaeneHnss AGOHEHTy [oOCTyna K ycnyram CBsi3M, OKasblBaeMbiM APYrMMK onepatopaMu CBsi3w,
ochopmnsieTcss nytem nogadn AboHeHTom OnepaTopy NUCbMEHHOMO 3asiBNEHUs], SBMSIOWLErocs HEOTbEMIIEMONM YacCTbio
HoroBopa, nMbo MHbIM crocobom, yctaHoBrneHHbIM OnepatopoMm. Takol oTka3 OerCTBYeT C MOMEHTa €ro nosyyeHust
Onepartopom.

Mopsgok nogkntodeHuns yenyr «MexgyHapodHbi goctyny, «MexayHapoaHbI U HaUMOHaNbHbIA POYMUHM» U «Jlerkun
POYMUVHI 1 MeXAyHapOAHbIA AOCTYN» ycTaHaBnmeBaeTcs OnepaTopoMm.

7.5. AGOHEHT BnpaBe BbIpa3WTb CBOE COrMache C BO3MOXHOCTbK WUCMOMb30BaHWS, B TOM 4ucre, npesocTaBlieHns
Onepatopom TpeTbuMM Nnuuam cBegeHun ob ABOHEHTe B LEensdx M criyyasix, korga HeobxoouMMOCTb TaKkoro cornacus
npegycMoTpeHa AeNCTBYOLWUMIN HOPMaTUBHO-NPaBOBLIMU aKTaMu.

AOOHEHT BnpaBe OTO3BaTb AaHHOE MM corfacue B Nnoboe Bpemsi nyTeM HanpaeneHuss Onepatopy COOTBETCTBYHOLLEIO
MUCbMEHHOrO 3asiBNEeHns, ABNSAOLErocs HeoTbemnemon 4acTbto [JoroBopa, nMMBO MHbBIM CMOCOGOM, YCTaHOBMEHHbLIM
Onepatopom. Cornacue cumtaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTa nonyvyeHus OnepaTtopoM YKa3aHHOTO B
HaCTOSLLEM NYHKTE 3asiBIEHUsI.

[MonoxeHnsa HacTosILLLEro NyHKTa NPUMEHSKOTCS B YacTW, He NpoTuBopeYdallen n.3.4. HacToAwmMX YCrnoBun.

7.6. ABOHEHT BnpaBe BbipasnTb CBOE COrfacue Ha BO3MOXHOCTb NOMyYeHUS MHPOPMALIMOHHBIX PacChInoK, peknambl OT
Onepatopa, B TOM uucne o ToBapax/paboTax/ycnyrax M WHbIX OObEKTax peknamMmpoBaHMs W/unu obbekTax
WMHOPMMPOBAHNS TPETbUX MNL, PacrpOCTPaHSAEMbIX MO CETAM INEKTPOCBA3N, a Takke Ha UCMoNb3oBaHne ceegeHun o6
AGOHeHTe B LensAX MNpoABMKEHMST ToBapoB/paboT/ycnyr/vHbiX OOBLEKTOB WHAOPMUPOBaHMS, B TOM 4YuUCNe MyTem
OCYLLECTBNEHNS MPSAMbIX KOHTAKTOB C ABOHEHTOM C MOMOLLBIO CPeACcTB CBA3W, KOrga HeobXOOMMOCTb Takoro corracusi
npegycMoTpeHa [OEeWCTBYIOLMMM  HOpMaTMBHO-MpaBoBbiMM  akTamn. B cnyyae, «korga Onepatop sBnsercs
peknamopacnpocTpaHUTeneM, corfacue Ha noryyYeHue pekrnambl 03HavaeT cornacme ABOHEHTa Ha MonyYeHve, B TOM
yucre peknambl 0 ToBapax/paboTax/ycnyrax u UHbIX OObekTax peknammpoBaHmsa TPETbUX UL,

AGOHEHT BrpaBe Bblpa3uTb CBOE corfnacke Ha peanusaumio OnepaTtopoM MEpPONpUSTUIN, HanpaBfieHHbIX Ha
nNpoTUBOOENCTBME U NPefoTBpaLLeHMe HexenaTernbHbIX BbI30BOB B aapec AGOHeHTa (B TOM Yuche 3aBepLUEHNs Takux
HeXXenaTenbHbIX BbI30BOB C NPEefOCTaBNEHNEM OTIIOXKEHHOTO A0CTyna K HUM AGOHeHTa).

ABOHeHT BripaBe 0TO3BaTb JAHHOE UM corflacve B noboe Bpems nytem HanpaeneHus OnepaTtopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asiBNEHUs, SABNSAOLIErocs HeoTbeMnemon 4yacTeto [oroBopa, nMBO MHBIM CMOCOGOM, YCTAHOBIIEHHBLIM
Onepatopom. Cornacue cuymtaetcss OTO3BaHHbIM AOOHEHTOM C MOMeHTa nonyvyeHns OnepaTopoMm YKasaHHOTO B
HaCTOSLLEM NMYHKTE 3asiBIEHUSI.

7.7. ABOHeHT-(bM3nyeckoe NULO BripaBe BbIpa3uTb B ycTaHoBneHHoM OnepatopoM nopsigke OTka3 OT MOfyyYeHus oT
OnepaTtopa mHopmaumm 06 M3MeHEeHUN OENCTBYIOWMX TapmudoB Ha YCryrn B BUOE KOPOTKOrO TEKCTOBOIO COOOLLEHMS.
Ecnun ABGOHEHT-huamyeckoe nmuo oTkasarncst oT nonyyeHus ot OnepaTtopa uHdopMauum 06 M3MEHEHWUM OENCTBYIOLLMX
TapudoB Ha Ycnyrm B BuAEe KOPOTKOrO TEKCTOBOrO COOOLLUEHUS U He BbiOpan MHOW Crnocob MnomnydYeHus OaHHOW
nHdopMauun, BbiIOpaHHbIM ABOHEHTOM CMOCOGOM cyMTaeTCd MorydYeHne mHpopmaumm 06 M3MEHEHUU OEVCTBYHOLLUX
Tapudor OnepaTopa Ha Cante Onepatopa.

7.8. AGOHeHT BMpaBe YykasaTb B KadeCTBe ajpeca npedoCTaBreHust cyeTa agpec 3reKTPOHHOW noyTel nnbo
NepcoHUMULMPOBaHHY0 cuctemMy camoobenyxmaHus Onepatopa. B Takom cnydae obsasatensctBa Onepatopa no
NpenoCTaBleHN0 CYeTa CYMTAKOTCA MOMHOCTBI0 MCMOMHEHHbIMM MO hakTy HanpaeneHus Onepatopom cuyeta Mo
YKa3aHHbIM afpecam.

7.9. ABOHEHT BripaBe OTkasaTbCA OT UCMONHeHust [loroBopa B YacTu ADOHEHTCKOTO HOMepa NMyTeM He noTpebneHus B
TEeYEeHMe CpoKa, YCTaHOBMEHHOrO B TapudHOM nnaHe, Tapuduumpyembix YCnyr.

7.10. ABOHeHT BripaBe OTKasaTbCA OT McronHeHuss [oroBopa B 4actu ADOHEHTCKOro HoMepa NyTeM HEMOMOSIHEHUS]
JlvueBoro cyeTa 31oro AGOHEHTCKOro HoMepa A0 NOMOXUTENBHOMO OCTaTKka B CPOKW, YCTAHOBMEHHbIE B TapudHOM nnaxe.

Ctartba 8. O6s13aHHOCTM AGOHEHTa

8.1. o 3akntoyeHus [JoroBopa npegoctaBntb Onepatopy HeobxoanMble U AOCTOBEPHbIE cBeAeHUs O cebe B obbeme,
npegycMoTpeHHOM [JoroBopoM, M MOATBEPAUTL UX OOKYMEHTANbHO B COOTBETCTBMM C TPeOOBaHUAMU OENCTBYHOLLENO
3akoHogartensctBa P®. B cnyyae MamMeHeHMs1 ykasaHHbIX CBeLeHUA ADOHEHT 00si3aH B TEYEHUE LLIECTMOECATU OHEN
nocrne Takux M3MEHeHUWM npegocTaButb OnepaTopy HOBblE LOKYMEHTaNbHO NOATBEPXAEHHblE AaHHble (Mpu 3akase



JOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AOcCTaBka OyaeT Mpou3BOAUTBLCS CO CreAyHLWEero nocrie nonyyeHus
Onepartopom nHdopmaLmm 0 HOBOM agpece Mecsiua).

8.2. Nonb3oBaTbCa Ycnyramu B COOTBETCTBUM C AENCTBYOLWUMU TapudHbIMU NriaHaMu U HacToswmuMu Yenosuamu. He
ucnonb3oBaTb YCnyrn B NPOTUBOMPaBHLIX LIENSX, @ paBHO He coBepLuaTb AEWCTBUM, HaHocswwmx Bpen Onepatopy
nvnn TpPeTbMM nuuam, B TOM YUCIIE HE pPacnpoCTpaHATb U He CnocobCTBOBaTb PacMnpOCTPaHEHUIO BPESOHOCHOMO
nporpamMmmHoro obecneyeHus co cBoero AGOHEHTCKOrO YCTPOMCTBa, He dhanbcnduumpoatb IP-agpeca, AGOHEHTCKNe
HOMepa, He CoBepLUaTb AEWCTBUIA, NPENATCTBYIOLNX HOPManbHOMY (DYHKLMOHMPOBAHMIO CETU CBSA3M, 000pyaoBaHus,
nporpammHoro obecnedeHns Onepatopa 1 TPeTbUX JL,.

8.3. CBoeBpeMeHHO onnaymeatb Ycnyrn Onepatopy Mnm ykazaHHOMY MM YTMONTHOMOYEHHOMY Ly B COOTBETCTBUM C
OEVCTBYIOLLMM MOPSAKOM, METOAOM onnatbl Ycnyr, TapudHbIM NaHoM U HACTOALLMMK Y CITOBUSIMU.

8.4. OcywecTBnATb CBOM NpaBa kak ADOHeHTa NUYHO NMOO 4Yepe3 NpencTaBUTENs, OENCTBYHOLLEro Ha OCHOBaHWUK
3aKoHa unu goeepeHHocTU. Mpn 3TOM LOBEPEHHOCTb OT (hM3NYECKOro NnLa AOIMKHA ObiTb yA0CTOBEPEHA HOTapUanbHO
nnéo odopmiieHa UHbIM AOMyCKaemMbiM OENCTBYIOLMUM 3aKOHOA4ATENbCTBOM CMOCOOOM, MO3BOMSHOLMM OOCTOBEPHO
onpeaenntb akT ee Bblgayu NULOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPUAMYECKOrO Nuua LOSMKHA
ObITb OhopMrieHa cornacHo TpeboBaHUsAM 3akoHogaTtenbcTBa P®. Bce fencTBus, cOBEPLUEHHbIE C UCMONb30BaHMEM
KogoBoro crnoea w/unu nocne vaeHTudUkauum, nNponaeHHon B nopsiake, onpegeneHHom OnepatopoMm, cuuTarTcs
npou3BefeHHbIMU OT UMEHM U B MHTepecax AGOHeHTa. [JeNCTBMS, CBA3aHHbIE C OKa3aHWMeM YCryr, COBEpLUEHHbIE C
ABOHEeHTCKMM 060pyL0oBaHMEM C BKITHOYEHHOW B Hero SIM-kapTot AGOHEHTa, CHMTaTCSl COBEPLLEHHBIMU OT UMEHN U B
nHTepecax AGOHeHTa.

8.5. Coobwatb OnepaTopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce obs3aTenbcTBa no
onnaTe Ycnyr, BNIOTb 4O MOMeHTa nony4veHunss OnepatopoM oT ABOHEHTa NUCbMEHHOro 3asiBreHus o6 ytpate SIM-
KapTbl, BNeKyLLero npekpatleHme obcnyxmeaHusa gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHewnLwero MCnonb30BaHUsi N0 Ha3HAYeHHo.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHMSI MOMEX W WHOW OMacHOM cuTyauum ucnonb3oBatb ABOHEHTCKoe
obopygoBaHMe C cobnogeHMeM YCTaAHOBMEHHLIX MpaBuil M OrpaHUYeHuMid (B 4aCcTHOCTW, C y4eToM 3anpeTa
NCNonb30BaHUSA B feTaTenbHbIX annapartax, Ha aspoapomax, aBTo3anpaBoyHbiX cTaHuuax (A3C), a Takke Ha
NPeanpusaTUsIX, opraHM3aumsaX, YYpexxaeHusx U B Apyrnx MecTax, rae CyecTBYeT OrpaHU4YeHne Ha MCcnonib3oBaHue
paguvonepeaaroLmx yCTPONCTB).

8.7. Ncnonb3oBaTb AN NogkmtoyeHns Kk cetu cBa3n ABoHeHTckoe obopyaoBaHue, COOTBETCTBYOLEE YCTaHOBNEHHbLIM
HOpMaTUBHbLIM TpeboBaHWSAM ANSA AaHHOrO BUAa YCMyr CBA3W.

8.8. ADBOHeHT 00s13yeTca obecneuntb HEBO3MOXHOCTb [OCTyna TpeTbMX §nuu K cogepxawencsa Ha SIM-kapte
3anpoBaHHON MHGOPMaLMK, COCTaBMAIOLWEN KOMMEPYECKYHO TanHy OnepaTopa, He coBeplUaTb CaMOCTOATENBHO U
He nNpenocTaBnATb BO3MOXHOCTb TPETbUM NULAM CoBepllaTh C 3awmMdpoBaHHON MHGOPMAaLMEN, coaepXallencs Ha
SIM-kapTe, B TOM uucre, C YHUKanbHbIM uaeHtndukatopom aboHeHTa cetn (IMSI) u  mHoMBMAOyanbHbIM
KpunTtorpacduyecknum knoyom AbGoHeHTa (Ki) crieagytowmne [ENCTBUS: M3MEHEHWe, W3BMeYeHne, KonMpoBaHue,
pasMHOXeHWEe, pacrnpoCcTpaHeHne, MNEepPeHOC Ha Apyrne HOCUTENW, WHbIE MPOTMBOMpPaBHble AeNCTBUS, ABOHEHT
0bs13yeTcs He usrotasnueatb aybnukartoB SIM-kapTbl unu kapT, cogepxawmx nHdopmaumio ¢ Asyx unu donee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb TakMx OENCTBUA CO CTOPOHbI TPETbUX Nuu. B cnyyae HeBbinonHeHnss AGOHEHTOM
JaHHOM 00s3aHHOCTW, OH HeceT obsA3aTenbCTBa MO onsiate B MOMHOM o6beme OKka3aHHbIX YCMnyr, NOMAy4YeHHbIX C
ncnonb3oBaHuem aybnukatos SIM-kapT unu kapT, cogepxawmnx nHdopmaumo ¢ AByx unmn 6onee SIM-kapT.

8.9. ABGOHeHT - topuanyveckoe nuuo obsszaH npepoctaBnATe Onepatopy B TeveHue 15 OHeW CO AHSA 3aKnio4veHus
[oroeopa cBefeHusa o nonb3oBaTensax Ycnyr AGOHeHTa - opugnyeckoro nuua (MHAMBMAYyanbHOro npegnpuHuMaTtens),
cogepxaiime chamunun, MMeHa, 0T4ecTBa (Npy HanuumMm), gaTbl POXOEHWUS, PEKBU3UTbLI AOKYMEHTa, yOOCTOBEPSIOLLErO
NNYHOCTb (HauMeHOBaHMe, cepust U1 HOMep, AaTta Bblgayu, HaVMeHOBaHWe opraHa, BblAaBLUEro AOKYMEHT, U Kopg
nogpasgeneHvsl), a B criyyae CMeHbl norb3oBaTtenen Ycnyr AGOHeHTa - topuanyeckoro nvua (MHOWBMAYarbHOro
npeanpuHMMaTenst) — NpegocTaBnsaTb COOTBETCTBYIOLUME AOCTOBEPHbIE CBEAEHMS O HOBbIX MONb3oBaTensax Ycnyr
ABOHEeHTa - 1opuanyeckoro nuua (MHAMBUAYanbHOro NpeanpuHMMaTens) He nosgHee 15 gHew co OHA nepegayn MM
SIM-kapTbl, ecnn WHOEe He MnpedycMOTPEHO 3akoHogaTenbcTBoM Poccuiickon ®degepaunn. WHpopmaums o
HEeJOCTOBEPHOCTN MNPeAoCTaBMNeHHbIX cBegeHnn o6 ADOHeHTe - wopuandeckoMm nuue  (MHAMBMAYanbHOM
npegnpuHMMarene) w/wunu o nonb3oBaTensax Ycnyr AOOHeHTa - OpuguMYeckoro nuvua  (MHOMBMOYarbHOro
npegnpuHMMaTens) HanpaensieTca TakoMy ABOHEHTYy 4depe3 MepCOHMULUPOBAHHYIO CUCTEMY CaMOOOCHyXMBaHWSA
Onepatopa, a Takke No aapecy 3NEeKTPOHHOW NoYThl, ykasaHHoMY B [loroBope, ecnim ADOHEHTOM BbIOpaH Takon cnocob
npegocTaBrneHns MHopMaLmn.

8.10. ABoHeHT, 3akntoyas [doroBop, NoATBEpPXOAET, YTO OH He SIBNAETCA WHOCTPaHHbLIM MYyOrMYHbIM OMKHOCTHBLIM
nNLIOM, ero cynpyrom (-on), 6nm3kum pogCcTBEHHUKOM (POACTBEHHMKOM MO MPSIMOW BOCXOASLLEN U HUCXOOALLEN NNHWN
(pogouTtenem n pebeHkoM, AeayLuKkon, 6adyLLKON U BHYKOM UMW BHYYKOWN), MOSTHOPOAHLIM (-OM) U HEMONHOPOAHbLIM (-O1)
OpaTtoM UK CEcTpOl, YCbIHOBUTENEM W YCbIHOBIIEHHbLIM), [OOJDKHOCTHLIM MUUOM MNYyONUYHBIX  MEXOYHAPOLHbIX
opraHu3auui, nuuUoM, 3ameLLarolmx (3aHMMaroLMX) rocygapCcTBeHHble OomKHOCTM PP, nomkHocTy uneHoB CoseTa
anpektopoB LleHTpanbHoro 6aHka P®, gomkHocTn dheaepanbHON rocydapCcTBEHHOW CryObl, HAa3Ha4YeHne Ha KoTopble
N ocBOOOXOEHME OT KOTOpbIX ocyuwectensoTca [lpesngeHtom P® uwnu [lMpasutensctBom PO, pomkHocTn B
LleHTpaneHom GaHke P®, rocygapCTBEHHBIX KOPMOpaUMsX W WUHbIX OpraHu3auusx, co3gaHHblx PP Ha ocHoBaHwuu
degepanbHbIX 3aKOHOB, BKMOYEHHbIE B MEpPeYHUM OOMMKHOCTeRn, onpegensemble [lpesngeHtom PO. B uensax
ucnonHeHusa TpebosaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTMBOoOeNCTBUM Neranusaumm
(OTMbIBaHMIO) 4OXOO0B, MOMYYEHHbIX MPECTYNHbIM NyTeM, 1 OMHAHCUPOBAHMIO TeppopmaMay B criydae ecnu AGOHEHT
OTHOCUTCS K OOHOW M3 YKa3aHHbIX KaTeropym nuw, npu 3akntodeHumn [oroBopa w/mnm Bo BpeMS €ro UCMOSTHEHUS, TO OH
00a3aH HesamegnuTenbHo yBegoMuTb 00 3Tom Onepatopa, a Takke MNpefoCTaBUTb BCHO HEOOXO4MMYHD
OOMOSHUTENbHYI0 MHOPMaLMIO, OTHOCALLYHOCS K JaHHOMY (OaKTy.



8.11. AGOHeHT, 3aknoyas [oroBop, MOATBEPXKOAET, YTO OH AEWCTBYEeT B CBOEM WHTEPECE, W OCHOBHOW LENbH
YCTaHOBIEHMS OENOBLIX OTHOWeHWI ¢ OnepaTopom siBNAeTca nonydeHune Ycnyr. B MHOM criydae B LieNnsiXx UCMOHEHNS
TpeboBaHun depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTvMBOoAencTBMM neranu3aumm (OTMbIBAHWUIO)
[O0X0A0B, MOMNyYeHHbIX NPEeCTYMNHbIM NyTeM, U hrMHaHcupoBaHuio Teppopuama» ABOHeHT 0653aH coobLWnTbL 06 3TOM
Onepatopy npwu 3akntodeHunn Jorosopa.

8.12. ABoHeHT, 3akntoyas [lorosop, BelpaxkaeT CBOE cornacue Ha 3anpoc (cbop), nonyydeHme n obpaboTky OnepaTtopom
cBeJeHW W [JaHHbIX, BKMYas cBedeHuss o0 AOoHeHTe, Heobxogumble Onepatopy, B TOM 4ucne (HO He
orpaHM4MBasicb) B LensX McnonHeHuss OnepaTtopoM BO3MOXEHHbIX HAa HEro HOPMATMBHBLIMW MPAaBOBbLIMWU aKTaMu
obsizaHHOCTE (B 4acTHocTM B cdepe NpOTUBOAEWNCTBUS neranu3aumm (OTMbIBAHMIO) [OOXOAOB, MOSYyYEHHbIX
NPECTYNHbIM NyTEM, U DUHAHCUMPOBaHUIO Teppopuama). 3anpoc (cbop) 1 nonyyveHne ykasaHHbIX CBEOEHWUA U OaHHbIX
MOXeT ocyLlecTBnaTbcs OnepaTopom, B TOM YUCIE N3 FOCY4APCTBEHHLIX, MyHULMNANbHbIX U MHbIX MHCpOPMALMOHHbIX
CUCTEM 1 PECYpPCOB.

Cratbsa 9. NMpaBa Onepartopa

9.1. OnpepenaTb YCroOBUsI OKasaHWsl Ycryr, B TOM 4ucrie TapudHbIX MNaHOB, MOCPELCTBOM BBEAEHMSI HOBbIX
TapudHbIX nnaHoB/Ycnyr w/wnn BHECEHWS W3MEHEeHUs B [OEWCTBYIOLWLME YCroBWUS oOkasaHus Ycnyr/Tapudbl B
NpeayCcMOTPEHHOM HaCTOSILLMMK Y CIIOBUSIMW NOPSiOKE.

9.2. TlpuocTtaHaBnuMBaTb oOKasaHue YcCryr B criydae HapyleHuss AOOHEHTOM MOMOXEHUA HaCcTosLWMX YCrnoBuN
(JoroBopa), B TOM 4YuCrie HapyLUEeHUsi CPOKOB onnaTbl YCnyr, a paBHO npu HecobntogeHnm AGOHEHTOM HOPMAaTUBHbIX
NMpaBoOBbIX aKkTOB B 06nacTi CBA3W - BMMOTb A0 YCTPaAHEHUS HapyLueHWiA. MpuocTaHoBNEHNE OKasaHus YCryr NS Hy»X4
000poHbI  CTpaHbl, 6e3onacHoOCTM rocygapcTBa UM obecnedeHns npaBonopsiaka OCYLECTBNSeTCA B nopsake,
yCTaHOBMNEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. B cny4ae HeucnonHeHust AGOHEHTOM 00si3aTenbCcTB MO onfarte Ycryr B CPOKW, yCTaHOBMeHHble B [loroBope,
OnepaTop Bnpase B3biCKaTb 3a40/MKEHHOCTb MO UCMONMHUTENBHOW HAANMCK HOTapuyca.

9.4. MNpu 4YpesBblHaNHbIX CUTyaUMsX NPUPOLHOrO M TEXHOrEHHOro xapakrepa OnepaTop B nopsigke, onpegeneHHOM
3aKkoHOA4aTesNbCTBOM, BrpaBe BpPEeMEeHHO MNpekpaTtuTb Wnn orpaHn4nTb OKa3aHue YCnyr CBA3WN. YNONHOMOY€EHHbIE
rocygapCtBeHHble OpraHbl B COOTBETCTBUM C 3akoHOOATellbCTBOM Poccun umetot npaBo Ha NpPUOPUTETHOE
norb30BaHWe ycryramu CBA3W.

Cratba 10. O6sa3aHHocTM OnepaTtopa

10.1. MNMpepoctaBuTb ABGOHEHTY Npu 3akntoveHun [JoroBopa HEOOBXOANMYO U OOCTOBEPHYH MHopmaumio 06 Ycnyrax,
nX nepeyHe n YCroBusIX OKasaHwsi, O PEKBU3UTAX OENCTBYHOLMX MULEH3WUWA, Ha OCHOBAHUKM KOTOPbIX OKa3biBalOTCS
Yenyrn, TapudHbiX nnaHax, nopsigke M ycrnoBusiX onnatbl Ycnyr, 30He paguonoKpbiTUA CETU, a TakKe WHYH0
NMHpopmaLno, NpenyCMOTPEHHYIO ENCTBYHOLLUM 3aKOHOA4ATENbCTBOM PO.

10.2. MNMoakntounTtb ABOHEHTA K CBOEN CETU CBA3N, BbiAennTb ADOHEHTY B NONb30BaHWE Ha nepuog aencTtemsa [Jorosopa
ABOHEHTCKMI HOMEP W/MNN YHUKanNbHbIA KOO WMAEHTUdUKAUMM N OKasbiBaTb ADOHEHTYy Ycnyrm B COOTBETCTBUM C
3aKasaHHbIM MM Mo [loroBopy nepeyHem n o6bEMOM.

10.3. OpraHusoBatb 6ecnnaTHOE W KPYrOCYTOYHOE KOHCYNbTMPOBaHME MO BOMpocaMm Mofb30BaHWs Ycnyramum u
pacdeToB 3a Ycnyru, B T.4. MPeQoCTaBnsiTb MHGoOpMauuio o Tapudax Ha Ycnyrn, 30He paguonoKpbITUS CeTH,
HacTponkax ABGOHEHTCKOro obopyaoBaHMs Ans Nonb3oBaHUs TeneMaTu4eckMMn ycrnyramm cBsaun, coctosHmm JlnueBoro
cyeTa ABGOHEHTa 1 0 3a40MKEHHOCTM NO onnare Ycnyr.

10.4. MNpepocTtaBuTb ABGOHEHTY BO3MOXHOCTb KPYIIOCYyTOYHOro 6GecnnaTtHoro Bbl3oBa 3KCTPEHHbLIX ONepaTUBHBLIX CITYX0,
B TOM u4uCne: MNOXaPHOW OXpaHbl, MWIULWWN, CKOPOA MEAWMLMHCKOM MOMOLLM, aBapuUMHOW ra3oBon Cryx0bl -
nocpencTesomM Habopa Homepa, EANHOro Ha BCen TeppuTopum Poccum Onst KaXKaoW SKCTPEHHON onepaTUBHOM CyX0Obl.
10.5. BbictaBnate AOGOHEHTY cyeTa 3a OkasaHHble Ycnyru Ha oOcHoBaHuMM nokasaHun ACP B nopsigke,
npeaycMoTPEHHOM HacTOALWMUMKM YCroBUAMMU, NO pekBM3nTaM, ykasaHHbIM AGOHeHTOM B [loroBope.

10.6. MNpuHUMaTL HEOOXOAMMbIE OpraHM3aUMOHHbIE Mepbl AN 3aWwunTbl NEPCOHaNbHbIX AaHHbIX ABOHEHTa u cobnogaTtb
WHble yCTaHOBMNEHHbIE TpeboBaHMs K obecneyeHnio KoHpaeHLmaneHoCcT ceeageHnii o6 AGoHeHTe.

10.7. Cobnogatb yctaHoBreHHble OnepaTopoM CPOKM U MOPSAOK YCTPAHEHWUS HEWCMpPaBHOCTEW, MPENnATCTBYHOLLNX
NoNbL30BaHWIO Ycrnyramu.

10.8. Onepatop ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3@ HEUCTONHEHUE UMW HeHaaexalee UCMOSTHEHUE MPUHSTBIX
Ha cebs obsasatenbctB no [oroBopy, ecnv WX HEWUCNONMHEHWE WAW HeHaanexawlee WCMNOoSIHEHWE MPOU30LLSIO
BCcneacTeme ob6CcToATENbCTB HENPEO4ONUMOW CUMbl UNN B CBA3M C AencTBMAMU ABOHEHTa.

10.8. NHdopmaums o 3aknoveHHbix [loroBopax npegoctaensieTcd ADOHEHTY cnocobom, onpegenenHsim OnepaTopom -
yepe3 NepCcoHMMULIMPOBAHHYIO CMCTEMY camoobcnyxumBaHua OnepaTopa, a Takke No agpecy 3rEeKTPOHHOW MOouThl,
ykasaHHomy B [loroBope, ecnu AGoHeHTOM BbIOpaH Takor cnocob npegocTaBneHnst UHopMauun.

10.9. B cnyvae npuBneveHns OnepatopoMm TpPeTbEro nuua AN OCyWecCTBNeHnss ¢  ABOOHEHTOM-OOIIKHUKOM
B3aUMOZENCTBUS MO BO3BPATy MPOCPOYEHHON 3adormkeHHOCcTn, Onepatop unu nuuo, AeWCTByoLLEee OT €ro UMEHU U
(vin) B ero uHTepecax, yBegomnser o6 aTom ABGOHEHTa-OOMKHWMKA B TeyeHue Tpuguatu paboumx AOHen nyTem
HarnpaBreHUs Mo No4YTe 6ECKOHBEPTHBIM OTMPABIIEHMEM UMN MPOCTBIM MUCBMOM COOTBETCTBYIOLLETO YBEAOMITEHNS.

Paspgen V. Pacuyetnbl

Cratbs 11. Tapudbl (LeHbl) Ha Ycnyru

11.1. Tapudpbl Ha Ycnyrn, Nopor coeauHeHns, EquHuua Tapudurkauum Yenyr u nopsaok onnatbl HenonHon EanHmLb
Tapudurkaummn yctaHaesnuaoTca OnepaTtopom caMmocTosaTernbHO B TapudHbix niaHax. Kpome Toro, B TapmudHoM nnaHe
COLEpXaTCs CBEAEHMSI O CpOKe K TeppuTopuu ero gewncteus. [Mopsagok Tapudpmkaumm coeguHeHun B PoymuHre
pa3melllaeTca Ha cante OnepaTopa.



11.2. HdhopMaLmst o gencTByoWnX U HOBbIX TapudHbix nnaHax Onepatopa npegoctaBnseTcs B Mectax paboTbl C
ABOHEHTaMM N PO3HUYHOW peanu3aumm ToBapoB K Ycnyr Onepartopa, a Takke MOXeT pacrnpocTpaHaTbcs OnepaTopom
MHbIMK cnocobamu, B Tom yncne Ha Cante Onepatopa.

11.3. lNpw 3akntoveHun [JoroBopa B COOTBETCTBUM C HACTOALMMU YCNOBUAMU ADOHEHT yKasbliBaeT BblIOpaHHLIN UM 13
npegnaraemblix Onepatopom TapudHbIi NnaH, KOTOPbLIA CTAHOBUTCS HEOTHLEMITEMOW YacTbio [JoroBopa.

Ctatbsa 12. MeTtoabl pacyeToB

12.1. TlpMMeHUMBIA NpW OKasaHWM YCnyru MeTon pacyeToB ykasbiBaeTcs B [loroBope (w/wnu TapudHOM MraHe).
OcHoBaHus npumeHeHus meToda onpegensitoTcs OnepaTtopomM M ycTaHaBnvBalTCs B TapudHbIX NnaHax, a Takke
[oBoasTcs Ao ceegeHust AGOHeHTa MHbIM CrocoBoM.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1pyM aBaHCOBOM MeTOo4e pacyeToB YCNyrn okasblBaloTcH B 0Obeme BHECEHHbIX
ABOHEHTOM [OEeHEXHbIX CpefcTB. ADOHEHT OO Hayana okasaHus Ycryr BHOCUT Ha JlMueBOW cyeT aBaHC (nnatex),
obpasytowmin Ha JlueBoM cuyeTe onpegensiembii OnepaTtopoM MONOXUTENbHbIA ocTaTok. PacyeTbl ¢ AGOHEHTOM
Npoun3BoaATCs 3a (paKTUYeCKn oka3aHHble B PacyeTHOM nepuoge Ycrnyru ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX MnaTexen onpenenaloTca cammuMm ADOHEHTOM, MCX04dA U3 npeanonaraeMoro obbema notpebneHus
3akasblBaeMbIX Ycnyr u BblbpaHHoro TapudHoro nnawa.

B cnyyae, ecnv 310 NpegycMOTPEHO YCNoBUAMN BblOpaHHOro A6oHeHToM TapudpHoro nnaHa, AGOHEHT BHOCUT NeEpPBbIi
AaBaHCOBBbIN NNaTeX B YCTAHOBMEHHON TapudHbIM NraHoM cymme, nocne Yyero Onepartop obecnevmBaeT JOCTYN K CETU
MOABWXHOMW CBSI3N U HAYMHAET OkasaHue YCryr.

BosobHoBneHe npegocTaBneHus Ycnyr nocne nepuoja Mx HeokasaHusi B CBA3WM C OTCYTCTBMEM Ha JlMueBom cueTe
MONMOXWUTENbHOrO OCTaTka NPOM3BOAWUTCA MOCne MOCTynfeHuss Ha cveT unu B kaccy Onepatopa wnu B Kaccy
YNOMHOMOYEHHOrO NuLa O4YepeaHOro aBaHCOBOrO nnartexa, obpasylolero NonoXWTEeNbHbIN OCTaTok Ha JlvueBom
cyeTe.

12.3. Onnarta Ycnyr nocpeacTtBOM OT/IOXKEHHOro nnartexa. py onnare Ycnyr nocpeacTtBOM OTNIOXKEHHOrO nnaTtexa
ABOHEHT NpPoM3BOAUT onnaTy 3a pakTUYeckM okasaHHble Ycnyrm B PacueTHOM neprofe B COOTBETCTBUM C HACTOALLUMU
Ycnosusmu. Onnata npousBoaMTCS B COOTBETCTBMU C MepeyHeMm, obbemom noTtpebneHHbix ABOHeHTOM Ycnyr u
BblbpaHHbIM TapndHbIM NNaHoM.

VicnonHeHne o06a3atenbCTB No onnaTte akTnyecku okasaHHbIX Ycnyr obecnedvBaeTcs BHeceHuem ABOHEHTOM
OEHeXHoW cyMMbl B pa3mepe, onpegenseMoM OnepatopoM B TapudHbix nnaHax. B cnyvae HencnonHeHns ABOHeHTOM
0053aTenbLCTB MO onnarte okasaHHbIx Ycnyr, OnepaTop BrpaBe HanpaBUTb BHECEHHble B KayecTBe obecrneveHus
OEHEeXHble cpeacTBa Ha noralieHne obpasoBaBLLENCS 3a00IKEHHOCTU.

CyMma Kk onnare 3a (hakTuieckm okasaHHble YCnyru, onpegensercsa Ha ocHoBaHuM nokasaHmin ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBNMBaTb NUMUTLI (Npegenbl) kpeauToBaHusa B Lenom ans Jlvuesoro cuyeta ABoHeHTa n/mnu
ans ogHoro AOGOHEHTCKOro Homepa u3 BblaeneHHbix AGOHEHTY no ogHomy [loroBopy, npu LOCTMXKEHMM KOTOPbIX
OnepaTop MMeEeT NpaBo OrpaHUYUTb UM NPEKpaTUTb okasaHue Ycnyr no Jlvuesomy cyety nnm Takomy AGOHEHTCKOMY
Homepy (ADOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WNM BbICTABUTb CYET 3a (PaKTUYECKM OKasaHHble Ycnyru,
KOTOPbIN JOMMKEH ObITb OMNfavyeH B CPOK, YKa3aHHbIN B CHETE, U KOTOPLIN HE JorKeH 6biTb MeHee 20 (oBaauaTth) AHEN,
crneaylowmnx 3a gHeM okoH4YaHuss PacyeTtHoro nepvoga,. Npu He nocTynneHun B CpoK Ha cyeT unu B kaccy OnepaTtopa
UNn B Kaccy YMNOMHOMOYEHHOro nuua OeHEeXHbIX CPeAcTB, OOCTAaTOYHbIX ANS OnfaTthl okasaHHbliX Ycnyr, Onepartop
BnpaBe orpaHnunTb O6beM npegocTaBnsemblXx YCAyr WM MOSTHOCTLIO MpekpaTuTb npegocTaBneHne Ycnyr Ao
MOCTYMMEHNS COOTBETCTBYIOLLUX AEHEXHbBIX CPeaCcTB Ha cyeT unm B kaccy OnepaTtopa unu B kaccy YMNOMHOMOYEHHOro
nuua. Pasmep numunta (npepena) KpegutoBaHust MOXET onpepensitecd OnepaTopom B 3aBUCUMOCTM OT MNepevHs,
obbema n ctommocTn (TapmndHOro nnaHa) NCnonb3yemblx YCNyr N UHbIX OaHHbIX.

B cnyyae noctynneHnus Ha cyeT unu B kaccy Onepatopa unu B kaccy YMNOMHOMOYEHHOrO fiMua M3MULWHUX CyMM,
ynnayeHHbiXx AGOHEHTOM MO BbLICTABIEHHOMY CYETY, YKa3aHHble W3NULLHWE CyMMbl UCMOMNb3YKTCA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a MHown PacyeTHbIn nepuog.

12.4. OnnaTta Ycnyr MoXeT NPon3BOANTLCHA MOCPEACTBOM COYETAHMS aBaHCOBOIO M OTIIOXKEHHOIO nnarexa.

Crarbs 13. Cyer 3a Ycnyru

13.1. Onepatop exemecsa4yHo B TedeHue 5 ([1ATM) kaneHgapHbIX QHEW C MOMEHTa OKOH4YaHus PacyeTHoro nepuoga
BbiCTaBnsieT AGOHEHTY CHET B COOTBETCTBUM C BblibpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM AGOHEHTOM MEepeYHeM,
obbemom Ycnyr Ha ocHoBaHum nokasaHui ACP Onepatopa. CueT sBndetca nopTeBepxaeHvem dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B teueHune 10 (OecAtn) paboumx OHeNW C MOMeEHTa OKOH4YaHus PacdeTHoro nepuoga Onepatop obecneuyuBaeT
npegoctaBneHne ABGOHEHTY cyeTa B nopsake v cnocobom, onpepenenHsiM B [JoroBope. B cnydae ecnv ABOHEHT He
cornacoan B [JoroBope uHomn cnocob npegocTaBreHns cyeTa, CornacoBaHHbIM CNOCOOOM 1M agpecom NpeaocTaBneHns
cyeTa cuuTaeTcs nonyyeHme cyeta B ocmce Onepatopa.

13.3. CyeT gomxeH 6bITb onnavyeH AGOHEHTOM B TEYEHNE YKA3aHHOrO B HEM CpOKa.

13.4. Henony4eHne nnu 3agepxka B nonydeHun cyeta ADOHEHTOM He SIBNSETCS OCHOBAHWEM AMsi OTKa3a OT onnathbl
ABOHEHTOM YCryr UM OCHOBaHWEM ANS NOMyYeHUst OTCPOYKU, PaCCPOYKM Mo onnaTe.

13.5. lMpu npegoctaBneHMn HOBbIX ABOHEHTCKMX HOMepPOB AOOHEHTY BbLICTaBNAETCA CYET, BKIOYAOLWMN B cebs
ABaHCOBLIN U Opyrue nraTexu, B COOTBETCTBUU C BbIOpaHHbIM AGOHEHTOM nepevHem, obbeMoM Ycnyr n TapudHbim
nnaHoM. OnepaTop BnpaBe He NpefocTaBnsaATb ADOHEHTY Ycnyrm 4O NOCTYNfIEHMS COOTBETCTBYIOLLUX CYMM Ha cyeT
unu B kaccy Onepatopa unu B Kaccy YNOMTHOMOYEHHOIO nuua.

13.6 V3BeLLeHus, yBegomreHus v gpyrne oduumansHble matepmansl Onepatopa MoryT ObiTb MOMELLEHbI B KAYECTBE
nHopmaumm o6 Onepatope, npegoctaBnsiemon AOOHEHTy, Ha CTpaHuMuax cooblweHMn cyeta wunm B
NepcoHNULMPOBaHHbLIX cMcTeMax camoobcenyxueaHus. CornacoBaHHbIM Mexay Onepatopom 1 AGOHEHTOM CMOCOOOM
HanpaBreHuss AGOHeHTY oduumanbHon MHpopmauum Onepatopa B 3TOM crnydae cuuTaeTcs cnocob AoCTaBku cyeTa,



onpefeneHHbIn B [JoroBope, B Nopsake, yCTaHOBNEHHOM B NyHKTe 13.2 HacToswmx YcrnoBun. YCrnoBusa nofb30BaHUs
NepCcoHNULMPOBAHHLIMU CUCTEMAMMN CaMOODCNYXNBaHNA ONPeaensoTCs CornaleHnsaIMm O HUX.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl mexay OnepatopoM n AGOHEHTOM NMpPOM3BOAATCA B pybnsix. B cnydasax, gonyckaembix OENCTBYHOLLUM
3aKOHOOATeNbCTBOM, Tapudbl Ha YCnyrn MoryT ObiTb YCTaHOBMEHbLI B MHOW BanioTe, Npyu 3TOM pacyeTbl NPoM3BOAATCA
B pybnsx no kypcy Lib Poccuwn, gencteytolieMmy Ha gaTy NOCTYMNEeHUs AeHEeXHbIX CPeACTB Ha pacyeTHbIN CYeT unm B
kaccy OnepaTopa unm B Kaccy YMOMHOMOYEHHOro nuua, nubo no MHOMY Kypcy, ycTaHoBrneHHomy Onepatopom.
WHdopmaumsa o npumeHMMOM Mnpu pacyeTax Kypce gosoautca OnepatopoM Ao cBegeHus AGOHEHTOB B Mopsfake,
npegycmoTpeHHoM B n. 11.2. HacToAwmx Ycnosuin ana TapudHbIX nnaHos.

14.2. MOMEHTOM MCMOMHeHUs AeHexHoro obsasarenbctBa AGOHEHTa CUMTAETCss MOMEHT BHECEHMS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbIM cyeT unu B kaccy OnepaTopa unu B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatbl Ycnyr Kaptoh OnnaTbl, Kpome TOro, Heob6XxoouMbiM YCNOBMEM WCMOMNHEHNS ABOHEHTOM [EHEXHOro
obsizatenbcTBa siBnsetcs AktuBauusa KapTbl.

14.3. ABOHeHT npousBoaMT onnaty 3a Ycnyru ¢ ykasaHvem JlnueBoro cdeta ABGOHEHTa W/MNM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOB. [INs uenen pacyeta 3a okasaHHble YCryrM Ucnonb3yeTcs TOT Tapud, KOTOpLIN AecTBOBan Ha
MOMEHT YCTaHOBMEHNSA COOTBETCTBYOLLEIO COEANHEHNS.

14.4. PacyeTbl 3a npegocTaBneHHble Ycnyrn B PoymyHre npoussogsitcs no mepe noctynneHus B ACP ceegeHun o6
OKa3aHHbIX Ycnyrax oT Apyrux onepaTopoB. B 3aBUMCMMOCTM OT TEXHMYECKUX OCOBEHHOCTEW B npouenype obmeHa
nHdopmaumen o6 obbeme okasaHHbIXx ABOHEHTY Ycnyr mexay OnepatopoM M poymMumHroBbiM napTHepoM OnepaTopa
cnucaHue OeHexHbIX cpeacTB c JluueBoro cyeta AGOHEHTa MOXET OCYLLEeCTBNATLCS C 3agepxkon no 30 aHen, yto
MOXET NMpUBECTM K 06pa3oBaHuUto 3agomkeHHocTn ABoHeHTa nepen OnepaTopom.

14.5. Tpn NpUCBOEHUM YHUKaNbHOrO naeHTUdmkaTopa nnatexa Ang uenen onnatbl Ycnyr nocpecTBoM nepeBonoB
OEHEXHbIX CPeACcTB, MHAPOPMALMA O HEM W NOPSAKE €ro ykasaHus B pacriopsikeHusX O nepeBofe AEHEXHbIX CPEeAcTB
posoantca Onepatopom o ceefeHna ABOHEHTa B cyeTax, a Takke oducax obcnyxmeaHms ADOHEHTOB.

14.6. CTOPOHbI NPULLININ K COrNaLleHunto, YTO cyeTa-(hakTypbl He COCTaBRSAKTCA Npu ucnonHeHun Jorosopa AGoHeHTamMm,
He ABNALWMMCA HanoronnatenblkaMmn Hanora Ha [oOaBneHHyl CTOMMOCTb, U ADOHEeHTaMm, OCBOOOXAEHHbIM OT
UcrnonHeHns obs3aHHOCTEN HamoronnaTtenbLluka, CBA3aHHbIX C MCYMUCIIEHWEM U YNnaTton Harmora Ha [06aBreHHyo
CTOMMOCTb, €CInK cornalleHnemM CTOPOH He NpeagyCMOTPEHO UHOE.

Pasgen VI. Mpoune ycnoBus

Cratba 15. NMopsapok npeaAbABNEHNA NPeTeH3Un U UCKOB

15.1. Bce pasHormacusi unu crnopbl, KOTOpble MOFYT BO3HUKHYTb, OyAyT, MO BO3MOXHOCTW, YPErynmpoBaTbCs MyTeM
neperoBopoB.

15.2. lMpeavsasneHne AbGoHeHTOM npeTeH3un OnepaTtopy OCYLLECTBNSETCA B YCTAHOBIIEHHOM 3aKOHOM Mopsigke C
NPUNOXEHNEM HEOOXOOUMBIX OIS PAaCCMOTPEHWUsI MPETEH3NM AOKYMEHTOB, BKItOYasi AOKYMEHTbI, MOATBEPXAaloLmne
dakT HapyweHua Onepatopom o6s3aTenscTB no [Jorosopy.

15.3. Ecnu cornacme no kakmm-nMbo npuymMHam He OydeT AOCTUrHYTO B Xode AocyaebHoro yperynupoBaHus (MOMUMO
neperoBopoB 06siI3aTeNbHO BKMIOYalOLWeEro B cebs B cooTBeTcTBMM C PegepanbHbiM 3akoHOM PO «O  casu»
npeabsaBrieHne AOOHEHTOM MPETEH3MM U ee paccMmoTpeHne Onepatopom) B cydebHOM nopsiake BCE CNopbl Mexay
Onepatopom u AGOHEHTOM - HOPUANYECKMM NMLOM/MHOMBMAOYANbHLIM NPEeanpUHMMATENieM paccMaTpuBaloTCA B
apbuTpaxxHoM cyde no MecTy HaxoxaeHuss Onepartopa, U3 AeATenbHOCTM KOTOPOro BbiTekaeT crop. PaccmoTpeHne
cnopoB mexay Onepatopom 1 ABOHEHTOM-(OM3NYECKUM NMLOM (NOTpebutenem) NpoM3BOAMTCSA B CyAe B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOAATENbCTBOM.

Cratba 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeuCnonHeHVWe UM HeHagmnexallee UCMOMHEHEe NPUHATBIX Ha cebs obsizaTenbCTB CTOPOHbI MO [oroBopy
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATETbCTBOM.

16.2. Onepatop 065a3yeTcsa BO3MeCTUTb ADOHEHTY yliepb, NPUYMHEHHBIM emMy B xode ucnonHeHnus [orosopa, ecnu
MHOM pasmep oTBeTCcTBEHHOCTU OnepaTopa He yCTaHOBMNEH AENCTBYOLLMM 3aKOHOA4ATENTbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOW UMM HECBOEBPEMEHHOM onnaTel Ycnyr ABOHEHT-IOpMONYECcKoe Nuuo ynnadnsaeT
Onepatopy HeycTolKy B pa3mepe 1 npoueHTa CTOMMOCTM HEOMJIa4Y€HHbIX, OMNMAYeHHbIX HE B MOSIHOM OObeme unu
HECBOEBPEMEHHO OMflayvyeHHbIX YCNyr 3a Kaxabl OeHb NPOCPOYKU BNIIOTh OO AHS NMOralleHusl 3a00JhDKEHHOCTU, HO He
bonee cymmbl, nognexatilen onnate. B cnyyae HeonnaTel, HENOMHOW NN HECBOEBPEMEHHON onnaTtbl Ycnyr AGOHEHT-
dusmdeckoe nuuo ynnadmBaeT OnepaTtopy HeEYCTOMKy B Mopsigke U B pasmMepe, YCTaHOBIIEHHOM OEeNCTBYHOLLMM
3akoHogaTenbcTBoM PO.

16.4. CTopoHa, He UCMOMHMBLUAA UMW HeHaanexawum obpasom ucnonHmeliaa obsasartenbcrTBa no [doroBopy, HeceT
OTBETCTBEHHOCTb, ECIIN HE AOKaXET, YTO Haanexallee UCMOSIHEHNE OKa3arocb HEBO3MOXHbIM BCMEACTBME OENCTBUSA
HenpeogonMMon cunbl  (T.e. 4YpesBbl4aWHbIX W HENpegoTBpaTMMbIX NPW  OaHHbIX  YCIOBUSX OOCTOSATENbLCTB),
HaxoAsLLEeNcss BHE KOHTPOMS CTOPOH M HEMOCPEOCTBEHHO MOBIMSIBLLUEN HA BO3MOXHOCTb UCMONHEHNS 006A3aTenbCTB.
Mpn upesBblMaMHbLIX CUTyauMsaxX MPUPOOHOrO W  TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKOHO4ATENbLCTBOM BrpaBe BPEMEHHO MpeKpallaTh UM orpaHnyYnBaTe ADOHEHTY OKasaHue YCryr.

16.5. [pw BO3HMKHOBEHUN OOCTOATENBCTB HENPEOAONUMON cunbl (“gopc-maxop”), cTopoHa no [oroeBopy, He MMetoLLas
BO3MOXHOCTM BbINONHATL 0653aHHOCTM no [loroBopy, AOMKHA He3aMensMTenbHO HanpaBuTb LPYro CTOPOHEe
yBEOOMIIEHNE O CAy4YMBLUEMCS, O MPUYMHAX CITYYMBLLUErOCS, CO CCbIIKOM Ha OOKYMEHT, BblOAaHHbLIN COOTBETCTBYHOLLNM
HE3aBMCHMMbIM KOMMETEHTHBIM OPraHoM, MOATBEPXKAALUA HANM4Me U NPOAOIPKUTENBHOCTb AENCTBUSI O6CTOSATENBLCTBA
HenpeogoNMMON CUIbl.



16.6. B Tom cnyyae, ecnu ansa otaersibHbIX KaTeropvu7| ABOHEHTOB 3aKOHOM npenyCcMoTpeHbl obsizaTenbHble npasuna,
yCTaHaBnmBarwLwne HnHble OCHOBaHUA WU npenesnbl OTBETCTBEHHOCTU OnepaTopa Nno CpaBHEHUK C WU3NOXEHHbIMU B
HacToslLLEeN cTaTbe, TO B OTHOLLEHUN Takux ABGOHEHTOB NPUMEHAKTCA NpaBuiia, YCTaHOBJIEHHbIE 3aKOHOM. B cny4yae,
€CNN oTAENbHbIE MOSMIOXEHUSA HaCTOAWMX YCROBUIA B COOTBETCTBUM C 3akoHodaTenbctBom P® HenpnMmeHnmbl AOnA
Kakon-nnbo KaTeropmm ADOOHEHTOB, TakMe NONOXeHUs He noanexar NPpUMEHEeHu0 ana OaHHoN KaTeropmmn ABOHEHTOB.

Cratbs 17. BHeceHMe n3aMeHeHU B nepeyeHb Ycnyr, HacTtosiwue YCnoBusi U UHble ycrnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHoM OnepaTopom Mnopsiake M3MEHWUTb MCMONb3yeMbll NepedyeHb YCnyr, ceTeBbIX
aJpecoB, K KOTOPbIM OH MMeeT AOCTYMn NPV OKaszaHWWM TernemaTu4eckux ycnyr cBA3u, ADOHEHTCKUA HoMep w/mnu
TapudHbIn nnaH, yBeaomus 06 atom Onepatopa NMCbMEHHO MW B UHOW ykasaHHoW OnepaTopom dopme (B TOM ymcne
C uWCnomnb3oBaHWEM CpeacTB akCUMWUNbHOM CBA3W, SMS-coobLieHun, ronocoBbix w/vnu  Internet-cepsucos
Onepatopa).

17.2. OnepaTop BrpaBe BHOCUTb MPEANOXEHUS MO U3MEHEHUIO U OOMOMHEHNIO HacToAWwmMX Ycnosuin, [loroBopa, B TOM
yncne nyteM HanpaeneHus AGoHeHTY SMS-coobLueHuii ¢ NpeanoXeHnem No 3MeHeHW NopsAAKa onnaTthl YCryr CBA3U C
NMOMOLLLIO TapuUHbLIX onuui. V3aMeHeHne HacToswmx Ycnosui, [oroBopa odopMnisdeTcs nyTeM 3akmnioyeHus
OOMOSMHUTENBHOIO COornaweHnss B MUCbMeHHoW dopme nubo nyteM coBeplueHus ABOOHEHTOM  KOHKIMOAEHTHbIX
aencteun. MameHeHne OnepatopoM ABOHEHTCKOrO HoMepa Npov3BOAUTCS C cobrnogeHvem nopsiaka, yYCTaHOBMEHHOrO
3aKOHOAaTENbCTBOM O CBA3W. YCTaHOBIEHWE U U3MEHEHUE TapudoB Ha YCMYyrn U UHbLIX LEHOBLIX YCITOBUIN NPON3BOAUTCH
B nopsake, npegycMoTpeHHoM n. 17.3 HacTosALWmMX YCroBU.

17.3. Tapudbl Ha Ycnyrn, B TOM 4ucrie Tapud, MCNonb3yemblit Ang onnatbl HEMOMHOW efuHWUbLlI Tapudukauuu,
yCTaHaBnuMBalTCHd, B TOM 4ucne uameHsiiotcs, OnepaTtopoMm CBSI3W CaMOCTOSITENbHO, €CNW WHOW MOPSiAOK He
YCTaHOBMEH 3aKkoHoaaTenscTBOM Poccunckon denepaumn.

Onepatop u3BelaeTr ADOHEHTOB O BBEAEHUWN YKa3aHHbIX M3MEHEHW He MeHee 4em 3a 10 kaneHgapHbIX OHEW [0
MOMEHTa BCTYMIEHNS UX B CUMy B NoOpsake, YCTaHOBNEHHOM 3akoHogatensctBoM P® u [lorosopom. UHdopmmnposaHme
ABOHeHTOB-OpPUANYECKUX NUL, 06 n3MeHeHUn TapudoB Ha YCnyrm Npon3BOAUTCS NYTEM pasMeLLieHNs COOTBETCTBYIOLLMX
nsseweHmn Ha Cante OnepaTtopa, ecnu MHOW cnocob He cornacosBaH CTOpoHamu. [ononHuTenbHble M3BEeLLeHUs OT
OnepaTopa, B TOM YnCre O HOBbIX Tapudax, MOryT HanpaensaTbCA UHbIMKU criocobamu, ycTaHoBneHHbIMM OnepaTtopoMm, B
TOM Yucre nyTem pasMelleHus uHgopMaumM B cyeTax 3a OKkasaHHble Ycrnyrn. VsBelleHue O BBeAEHUWM YKa3aHHbIX
N3MEHEHUIN TakKe OCYLLECTBNSAETCSA B MecTax obcnyxmBaHust ADOHEHTOB B Criy4asx, €Crnv Takon cnocob u3BeLLeHUust
npegycMOTPEH B kKayecTBe 00A3aTenbLHOIro B COOTBETCTBUN C 3aKOHOOATENbCTBOM.

YBegomneHus, Hanpaensiemble OnepaTtopoM uNu nuuoMm, OEWCTBYIOLMM OT €ro MMeHu 1 (unu) B ero uHTepecax,
ABOHEHTY-AOMKHUKY B LIENSIX BO3BpaTa MPOCPOYEHHON 3a[0IMKEHHOCTU, BKINOYas yBeAOMISEHUs], yKa3aHHble B n. 10.9
HacTosAWwmux YcnoBu, MoOryT ObiTb NOANMCaHbI C MCMONb30BaHWEM (aKCUMUIBLHOTO BOCNPOM3BEAEHUS MOAMNUCU
YMNOMHOMOY€EHHOro nnua.

Kpome Toro, OnepaTop Brpase B OAHOCTOPOHHEM MOPSAKE ONpeaensTb U U3MEHATb NepeyeHb YNOMHOMOYEHHbIX ML,

Cratbsa 18. NpekpaiwieHue [loroBopa

18.1. AGOHeHT BMpaBe OTKa3aTbCs OT AdanbHeunwero ucrnonHeHust [JoroBopa, npousBegs BCe pacyeTbl M nopae
3aaBneHne Onepartopy. OAOHOCTOPOHHUI OTKA3 MOXET ObiTb 3asiBfieH B OTHOLUEHWM MCMOSb30BaHWUS OOQHOMO WK
HecKonbkMx AGOHEHTCKMX HOMEPOB, NPK 3TOM pacyeThbl ¢ OnepaTopoM NPoM3BOAATCA B COOTBETCTBYIOLLEN YACTW.

18.2. C momeHTa oTkasa ABGoHeHTa OT ucnonHeHuss [lorosopa unu pacTtopxeHust [JoroBopa nNo APYrMM OCHOBaHMUSM,
obsa3atenbCcTBa CTOPOH CYUTAIOTCHA MpPEeKpalleHHbIMWU MOMHOCTLI0 UMM B COOTBETCTBYHOLLENW 4acTU 3a WCKITHOYEHUEM
obsizaTenbcTB AGOHEHTA, CBA3AHHLIX C OMNaToN OKa3aHHbIX, HO He onnadeHHbIX AGOHEHTOM Ycnyr.

OcrTaBlwasca nocrne ncnonHeHns AGOHEHTOM 06A3aTenbLCTB NO OnSiaTe OkasaHHbIX YCNyr pasHuua Mexagy onmavyeHHom
no [loroBopy CyMMOM W CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopXeHus [oroBopa Ycnyr Bo3BpallaeTcs
Onepatopom onpegeneHHbIM ABGOHEHTOM CnocoboM M MO yKasaHHbIM MM PEKBM3MTaM MpPW YCIOBUWM BbIMOSTHEHMS
AbGoHeHTOM TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBOAENCTBUMM neranusaumm
(OTMbIBaHMIO) 4OXOA0B, NOMYYEHHbIX NPECTYMHbIM NyTEM, Y (PUHAHCMPOBAHMIO TEPPOPU3Ma.

18.3. B cnyyae npuHATMA peweHua o6 oTkase ABOHEHTY B BO3BpaTe pasHMUbl Mexgy onnadeHHon no [Jorosopy
CYMMOW 1 CTOMMOCTbBIO OKa3aHHbIX Ha MOMEHT pactopeHus [JoroBopa Ycnyr (octaTka aBaHca), MpeayCMOTPEHHOrO M.
11 cT. 7 PenepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTMBOaeiCcTBUM feranusaumm (OTMbIBaHWIO) JOXOA0B,
MOMyYeHHbIX MPECTYNHLIM NyTEM, U (DMHAHCUPOBaHUIO Teppopuamay, OnepaTop HanpaensetT AGOHEHTY MHGopmaLmto
O [aTte v MNpuYMHax ero MpUHATUA OOHMM M3 crnefyloLlimx cnocoboB: MOCPeacTBOM CMC-COOOLLEHMS MM NUCbMA,
OTMNPaBEHHONO MO 3MIEKTPOHHOW MOYTE (MPU HANMU4YMU TEXHUYECKON BO3MOXHOCTM), NMMBO nMcbMa, OTNPaBleHHOro Mo
agpecy peructpauum AGOHeHTa.



