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Pasgen |. O6wWwme nonoxeHwus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHus ycnyr nogsmkHow cesasu «MTC» (ganee nmenytotcs — Ycnosusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxpgaHckum kogekcom Poccuiickon @Pepgepaumm, 3akoHom Poccunckon dPepepaumm "O  3awmte npas
notpebutenen”, ®egepanbHbiM 3akoHoM "O cBA3N" U perynupyroT OTHOLLEHUS MO OKa3aHWUK YCnyr NoaBWKHOM
paguoTenedOoHHON CBA3KU, TenemMaTUYecKuUx YCNyr CBA3W, YCryr CBA3W NO Mepefaye [AaHHbIX, OKasblBAaeMbIX C
NCMNOnb30BaHWEM CETU MOABMKHOW CBSA3W, @ TakkKe MHbIX COMPSHKEHHBIX C HUMW yCryr (CepBUCHOE, MHPOPMaLMOHHO-
cnpaBovHOe oObCnyxuBaHWe, YCNyrm MecTHOW TenedgoHHOW CBA3M C npegocTasneHneMm  [1ononHUTensHoro
aboHeHTCKOro Homepa 6e3 opraHm3aumm aboHEHTCKOW NMHUK 1 Ap.).

HacTtoswue Ycnosusa yctaHasnmeatTcs Onepatopom CamMOCTOATENbHO, SABNATCA NybnmyHon odepton n mMmoryT 6biTb
NpuHATbl ADOHEHTOM He MHaye Kak NyTeM npucoeguHeHWs K HUMM B uenom. Hacrtoswme YcnoBusa, a Takke
npeanoxeHnst 06 nx nsmeHeHun (odepTa) pasmeLlaroTcsa Ha cante OnepaTopa.

1.2. HacTtosilme YcrnoBusi He pacnpoCTPaHSATCA Ha OTHOLLIEHUSI CTOPOH MO BOMpocaMm, CBA3aHHbIM C NpuobpeTeHnem
ABoHeHTCckoro obopyaoBaHus.

1.3. Ycnyru cBasn MTC He moryT 6biTb ucnonb3oBaHbl ADOHEHTOM 6e3 AONONHUTENBHOTO MMCbMEHHOIO COrMacoBaHms
c Onepatopom [ns npoBedeHus1 NOTEPEeNn, rofloCOBaHWNA, KOHKYPCOB, BUKTOPWH, peKnambl, ONPOCOB, MacCOBbIX
paccbinoK COOOLLEHMIA, BKIOYasi Pacchifiki MO CEeTU MOOBWXHOW pagmoTenedOHHON CBA3W, a TakkKe YCTaHOBKU
obopynoBaHust onsg opraHusaumMm ABTOMaTM3UPOBaHHbLIX LIEHTPOB (ECNU opraHm3aums M (PyHKLUMOHMPOBAHWE TaKux
ABTOMaTM3NPOBaHHbLIX LEHTPOB npuumHAeT Bped Onepatopy, Apyrum ABOHEHTaM W/unu TpeTbMM nuuam), YCTaHOBKU
LUMO30B 4118 A0CTYNa K CeTU dNneKTpocBA3n U NIHTepHeT-TenedoHMn, MaccoBor reHepaunn Tpaduka v T.n.

1.4. Ycnyrm npepoctasndatotca OnepaTtopoM Ha OCHOBaHMM OENCTBYWOLWMX nuueH3ui Onepartopa, B T.4. CreayroLmx
nuueHsni: Ne 167215 ot 21.05.2017r.; Ne 101248 ot 25.07.2012 r.; Ne 101245 ot 25.07.2012 r.; Ne 101246 ot
25.07.2012 r.; Ne 101247 ot 25.07.2012; Ne 182549 ot 15.07.2020 r.; Ne 162943 ot 18.10.2016 r.; Ne 168186 ot
11.12.2018 r.; Ne 182536 ot 15.07.2020 r.; Ne 176557 ot 18.12.2019 r., Ne 142343 ot 15.04.2016 r.; Ne 142344 ot
15.04.2016 r.; Ne 142345 ot 15.04.2016 r.; Ne 142346 ot 15.04.2016 r.; Ne 183416 ot 16.07.2020 r., BblOaHHbIX
depnepanbHon cnyxbon no Hag3opy B cdepe CBA3N, MHAOPMALMOHHBLIX TEXHOSOTMA U MacCOBbIX KOMMYHUKaLMA.
MonHbIM nepedeHb NuueH3nn OnepaTtopa pasMelleH Ha canTte OnepaTopa u goBoauTcsl OO0 cBedeHust AGOHEHTOB B
MecTax obcnyxusaHnst AGDOHEHTOB, B T.4. Npu 3akntoyeHnmn JJoroeopa.

Crtatbs 2. TepMUHBbI U onNpeaeneHnus, UCNosnb3yemble B HAaCTOALWMX YCNoBUAX

Bce 3aronoBku pasgenoB (cTtater) MCMOMb3yKTCA B HACTOSAWMX YCMOBUAX UCKMOYMMTENBHO Ans  yaobcTea
NCMNONb30BaHWs (NPOYTEHMS) NOCNEAHMX U HUKaK He BMMSIOT Ha TOMKOBaHWE HacCTOALWMX Y CroBuN.

2.1. A6oHeHmM — HU3MYeCcKoe WNu pPUaNYECcKoe NULO, MHANBUAYaNbHbIA NpeanpuHuMaTenb, C KOTOPbIM 3aKm4veH
[oroeop ¢ BblaeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMmepa u/unu YHUKkanbHoro koga ngeHtudpukaumu.

2.2. AboHeHmcKuli Homep — TeneOoHHbI HOMEp, BblAensieMbli AGOHEHTY B COOTBETCTBMU C [10roBOPOM, C NOMOLLIbIO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 060pyaoBaHUs C yCTaHOBINEHHOW B HEM SIM-kapToM.

2.3. A6oHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBSA3M aDOHEHTCKOE YCTPONCTBO (abOHEHTCKas cTaHUms) -
TenedoHHbIM annapaT u T.N. - no3BonstLlee nepegasatb W/uUnNM NPUHUMATbL UHPOPMALIMIO, U/UMM KOMMNEKTYIOLLME U
akceccyapbl K Hemy.

2.4. ABTOMATU3NPOBAHHbLIN LEHTP — nporpamMMmHo-annapaTHbIi  KOMMMEKC, MNO3BOMAKLWMIA  NPOBOAUTL
aBTOMaTU3MpPOBaHHbIA NpueM, 0b6paboTKy M paccChinky COODLLUEHUA 3NEKTPOCBA3N (B TOM 4MCMe OLHOBPEMEHHO
NOCTYNMBLUMX TenedOHHbIX 3BOHKOB, COOOLLUEHMI MO dakcy, 3MEeKTPOHHOM no4yte, SMS wu npoyee), a Takke
OCYLLECTBMNATb MacCcoBbIi 063BOH.

2.5. Akmueauyus Kapmsbil Onnamesi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeNCTBUI Bnagensua KapThbl,
pe3ynbTaToOM KOTOpbIX fBnsieTcA onpegeneHune Onepatopom JlMueBOro cyeta M yBenuYeHWEe Ha HeM ocTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHOW KapTol.

2.6. ACP — aBTOMaTu3MpoBaHHasi CUCTEeMa pacyeToB, NpeacTaBnsiolas cobon annapaTHO-NPOrpaMmHbIA KOMMIIEKC,
npegHasHaveHHbIn Ana obecneyeHms aBTomaTmM3aunm pacyeToB ¢ AGDOHEHTaMU U/UNn NoNb3oBaTENAMMU YCNyr, a Takke
anst yqeta n obpaboTkn nHdopmaumm o NpeJocTaBeHHbIX U OKa3aHHbIX Ycryrax.



2.7. [Jozoeop — cornaweHve mexay OnepatopoM u ABOHEHTOM O BO3ME3AHOM OKasaHuM YCNyr, 3akniyeHHoe B
COOTBETCTBUM C HacToAWMMU YcrnoBusimn (B T.4. BblBpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOALLMMY YCROBUAMU,
TapuHbIM NnaHom).

2.8. JononHumenbHbIl aboHeHMCKUl HOMep — MECTHbIN TeNnedOHHLIN HOMEpP, BXOASLLINIA B pecypc reorpacuyecku
onpegensemMon 30Hbl HyMepauun, BbligensemMbln AGOHEHTY Ans OCYLLECTBMEHUs Nepeagpecaumnn BXOOSLWMX BbI30BOB
Ha AGOHEHTCKMIN HOMEP NOABWMXHOW pagmoTenedOHHON CETH.

2.9. EduHuuya mapucukayuu Ycsyz — eouHMLA U3MepeHusi obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOMW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoToOpon CyLeCcTBYeT NoATBEPKAEHHAs
OnepaTopom TexHU4ecKkasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, Oka3biBaeMbIX C UCMONb3oBaHMeM SIM-KapTbl.

2.11. Kapma Onnamsi (Kapma) — vHamByuayanbHO onpeaeneHHbIn HOCUTENb, UCMOMHAEMbI B BMAE MNacTUKOBOM
KapTbl unv B MHOM onpegensemom OnepaTopoMm BuAae, YCTAHOBIIEHHOTO HOMWHanNa, coaepXalium uHdopmauuto,
Heobxoaumyto anga nposeaeHus Aktneaumm Kaptel (B T.4. cpok AktmBauumn KapTel). Vicnonb3yetca ang gosefeHus oo
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydyae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
HumK yenyrin, OnepaTtop BNpaBe HanpaBuTb CPeACTBa ANs OnnaThl AaHHbIX YCIyT.

2.12. Kodoeoe cnoeo — ykasbiBaemass AGOHEHTOM B YyCTaHOBMeHHoOW OnepaTopom ¢opMe nocrenoBaTeflbHOCTb
cvMBonoB (OykB, uMdp), cnyxawas ans ngeHtudmkaumm AboHeHTa npu ncnonHeHumn Jorosopa.

2.13. Jluyeesolii cvem — aHanutnyeckun cyeT B ACP, cniyxawum anga yyeta obbema okaszaHHbIX YCNyr, NOCTYMMeHNs 1
pacxodoBaHNA OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT omnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblAE€NEeHO HECKONbLKO JInueBbIX CHETOB.

2.14. Onepamop — NybnnyHoe akunoHepHoe obectBo «MobuneHele TeneCuctemol» (r. Mocksa, yn. Mapkcucrckas,
0.4), okasbiBatoLLee YCnyr CBA3N Ha OCHOBaAHUN NULIEH3WIA, SBNsoLLEecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.15. lMopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTopoM MNPOMEXKYTOK BpeMeHM C YydyeToM TpeboBaHMI
3akoHogarensctBa P®, no ucrtedeHnn KOTOPOro NpoAoIHKEHNE YCTAHOBIIEHHOTO COEAMHEHUS SABMSETCS OCHOBaHMEM
ANns Havana Tapudukaumnm Ycnyr.

2.16. Pac4yemHsbil nepuod — nepvos BpEMEHHU, 3a KOTOPbIN onpeaensieTcst pakTU4ecky NoryYeHHbIR 1 onnavynBaeMbiii
Ab6oHeHTOM ob6bem Ycnyr. Ecnn uHaa npogomkuTenbHOCTb PacyeTHoro nepuvoga He yctaHoBrieHa OnepaTopom,
PacyeTHbIN Nnepuoa cumMTaeTcs paBHbIM OOHOMY MecsLy.

2.17. PoymuHz — npegoctaBnsemas Onepatopom AGOHEHTY BO3MOXHOCTb C NPUMEHEHWEM ykasaHHOW B [loroBope
SIM-kapTbl Nonb3oBaTbCA Ycnyramu, okasbiBaembiMy OPYrMM ONepaTtopoM CBSA3W, C KOTopbiM y ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHoOpMauuMss O TeppuTOpMM W HaMMEHOBAHMSIX OMepaTopoB CBs3W, rae ABGOHEeHTy
npepocTasnseTcsa PoymuHr, ykaseiBaetcs OnepatopoM Ha Cante Onepatopa.

2.18. TapudpHblli nnaH — COBOKYMNHOCTb LIEHOBbLIX YCroBWWA, Ha KoTopbix Onepatop npepgnaraet AGOHEHTY
Nonb30BaTbCsA OAHON NMMOO HECKONMbKMMM YCnyramu.

2.19. YHukanbHbin Kop uaeHTudwmkaumm (YKU) — ykasanHoe B [loroBope yHuKanbHOe coveTaHue uUudpoBbIX,
OYKBEHHbIX W/UIIM CUMBOJIbHBIX 0003HAYEHUN, UCMNOMb3yeMoe Ansi OOHO3HAYHOW uaeHTUdUuKaumm ABOHEHTCKOro
0bopynoBaHus B npoLecce oka3aHus YCnyr.

2.20. Yecnyau — ycnyrn noaBwKHOW paavoTenedoHHOW CBA3W, TerneMaTtuyeckne ycnyru, ycriyrm rno nepegade gaHHbIX
W/VnNn MHblE COMPSDKEHHBIE C HUMW YCyrM, oOkasbiBaeMble OnepaTtopoM HEMOCPeACTBEHHO W/WNM C MpUBMEYEHUEM
TpeTbux nuy (CepBUCHOE, MH(OPMALMOHHO-CNPAaBOYHOE OOCNYXMBAHWE, YCIyrM MECTHOM TenedOHHOW CBA3UN C
npegocTaBneHneMm [ononHUTenbHoro aboHeHTCKOro Homepa 6e3 opraHusaumMm abOHEHTCKOW NMHUKM, KOHTEHTHble
ycnyru v ap.).

2.21. YnonHoMo4YeHHOe NnMUOo — NULO, YNiaToh B KacCy KOTOPOro AEHEXHbIX cpefcTB ABOHEHT WCMOSHSAET CBOM
OeHexHble 0bs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakvMx nvl OOBOAMTCHA OO
cBefeHns ADOHeHTa B nopsake, NPeayCMOTPEHHOM M. 11.2. HAacToALWMX YCNOBUIA.

2.22. SIM-kapma — VAEHTUMUKALUMOHHBIN MOAYMNb — SMEKTPOHHbIN HOCUTENb WMHGOPMAaLMK, C MOMOLLBD KOTOPOro
ocylwiectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMsS K CETU MOABWMXHON
CB$I3M, a TaKke 3almTa OT HECAHKLVNOHMPOBAHHOIO UCMOb30BaHUs BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caiuim Onepamopa — pecypc Onepatopa B ceTu MIHTepHeT, pa3meLleHHbIN MO agpecy: WwWw.mts.ru.

Paspen Il. Mopsaok u ycnoBua 3akntoyeHusa [loroBopa

Cratbsa 3. [NopAaaok 3akn4vYeHnsa U npoaneHna gencrteua lorosopa

3.1. JoroBop BCTynaeT B CWUMy M CTaHOBUTCA obs3atenbHbiM Ans CTOPOH C MOMeHTa ero 3akntouveHusi. NpaBa u
06s3aHHOCTM No [oroBopy, NpeaycmMaTpuBaroLLemMy UCNONb30BaHWE nepeHeceHHOoro AGOHEHTCKOro HoMepa, BO3HMKaoT
C MOMeHTa Hadamna okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMYy AOOHeHTCKOMy Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, MOCNeAHUA CHMTAEeTCs 3akiOYEeHHbIM Ha HEONpPeaeneHHbIN CPOK.

Hoctyn ABoHeHTCcKOro obopyaoBaHusa C BKITKOYEHHOW B Hero SIM-kapTon Kk ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeHTa 3akntodeHus [loroBopa v BHeceHuMsi AGOHEHTOM HeOOXOOAUMbIX MnaTexen B COOTBETCTBMM C BbiOpaHHbLIM
ABoHeHTOM nepeyHeM, o6beMom Ycenyr n TapudHbIM NaHOM.

B cny4ae 3aknwo4veHuss CTOpoHamu cpoyHoro [JoroBopa ero OeWCTBME MpoAneBaeTcs KaxAbl pa3 Ha cregyrowumin
nepuog, paBHbIN NepBoHa4YanbHOMY CPOKYy AencTBust [loroBopa, ecnn ABOHEHT He 3asBuT 06 obGpaTHOM He no3gHee,
YeM 3a [Be Heaenn 0 OKOHYaHUS cpoka ero AenCTBus.

Hoctyn k ceTn nopBwkHOW cBsidan OnepaTtopa npefocTtaBnsetrcsds AOOHEHTY B [eHb 3aknodeHus [oroBopa, ecrnu
cornaweHnem CTOPOH He yCTaHOBMNEH APYron CPOK.

3.2. Heotbemnemown 4vactbto [loroBopa sIBNSAOTCA HacTosiwme YCcrnoBusi, BblOpaHHbIi ADOHEHTOM TapudHbIA NnaH,
TexHuyeckme TpeboOBaHWS WM 3HAYEeHUA MoKa3aTenen KayecTBa oOKasaHus YCnyr CBA3WM MO nepefade [aHHbIX U
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TenemaTuyecknx ycryr cBsisu, nepedeHb nuueHsun Onepatopa, CornaweHue o6 9neKTpOHHOM B3auMOAEWCTBUU C
MCNONb30BaHNEM MPOCTOM 3NEKTPOHHOW MOAMUCK, a Takke ycrnosusa odepT, NpuHATbIX ABOHEHTOM B Mopsake U Ha
YCnoBusIX, ycTaHoBNeHHbIXx OnepaTtopom.

3.3. B cooTtBeTcTBUM CO CT. 6. PepgepanscHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B LEensx 3aknioyveHus
n/vnn ucnonHenuns [oroBopa, a Takke B uUensdx cobnogeHus OencTBYHOLWEro 3akoHogaTenbcTtBa obpabartbiBaeT
nepcoHanbHble AaHHble ADOHeHTa c/6e3 MCnonb3oBaHWsi CBOUX NporpamMHo-annapaTHbiXx cpeacTs. lMog obpaboTkon
nepcoHanbHbiX AaHHbIX MOHUMaeTcs nwboe fencteume (onepaumsi) UM COBOKYMHOCTb AEWCTBUMA (onepauun),
coBepLUaeMbIX C UCMOMNb30BaHNEM CPEACTB aBToMaTu3auun nnm 6e3 ncnonb3oBaHns TakMx CPeacTB C NepcoHanbHbIMM
OaHHbIMK, BKNoYasd cbop, 3anucb, CcuUcTemMaTu3auulo, HakoMfeHue, XpaHeHue, B T.M. KOMUA [OKYMEHTOB,
yOOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBMEHWE, M3MEHEHME), N3BMEYEHNE, NCMOoNb3oBaHue, obesnuynBaHue,
OGnokupoBaHue, yaaneHme, YHUUTOXeHE NepcoHarnbHbIX AaHHbIX.

3.4. Ha nepuog ¢ momeHTa 3akntodeHns [Jorosopa n Ao npekpaweHus obsasatenscts CTopoH no [JoroBopy, a Takke o
NCTEYEHUS1 CPOKOB XPaHEHUS NepCcoHanbHbIX OaHHbIX, YCTAHOBMNEHHbIX 3aKOHOAAaTENbCTBOM, ABOHEHT BblpaXaeT cBoe
cornacme Ha obpaboTky nepcoHanbHbiX AaHHbIXx OnepaTtopoM, a Takke corfacve Ha nepefadvy (pacnpocTpaHeHue,
npeaocTaesneHve, 4OCTyn) u nopydeHme OnepaTopom TpeTbuM nuuam obpaboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM OnepaTopy B xofe ucnonHeHusa JoroBopa, 1 cBeaeHun 06 ABoHeHTe (Kak MOSHOCTbLIO, TaK U YacTu TaKmXx
cBefeHUn), ykasaHHbIx B CT. 53 ®egepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBs3M» (3a UCKITHOYEHUEM
NMHGOPMaLIMK, COCTaBMAILWEN TaliHy CBSA3M), B TOM 4YMCIE, HO HE OrpaHU4MBasiCb, B Lensx ucnonHeHus Onepatopom
065a3aTenbCTB MM ucnonHeHus nepeq OnepaTopoM TpeTbUMK NMuamMm 06s3aTenbCTB, HanpaBeHHbIX Ha yrny4lleHue
yCnyr CBsA3W, HanpaslieHHbIX Ha NpeJoTBpaLLeHne 1 NPOTUBOAENCTBME MOLUEHHUYECTBY, HEXenaTerbHbIM Bbl30BaM (B
TOM YMCre 3aBEPLLUEHNE TaKNX HEXeNaTerbHbIX BbI3OBOB C NPEAOCTABIIEHNEM OTIIOXEHHOIO JOCTYNa K HUM AGOHeHTa),
pacnpocTpaHeHno BPeAOHOCHOro NPorpaMMHOro obecneyveHnsi, CBA3aHHOMO C UCMONb30BaHNEM YCIyr CBS3UW, a Takke
oKasaHne  MHAOPMaLMOHHO-CTaTUCTUYecknx  ycnyr.  [lpegyCMOTpeHHoe — HacToswmm  ab3auem  cormacue
pacnpocTpaHseTcs Ha crnyyau, korga HeobxoaMMOCTb ero nonydyeHus npeaycmMoTpeHa AenCTBYIOWUMU HOPMATUBHO-
NpaBoOBbIMU aKTaMMU.

O6paboTka mepcoHanbHbIX AaHHbIX OCYLLECTBSETCA B Uenax ucrnonHeHusa [JoroBopa, B TOM 4yucne Ans uenewn
abOHEHTCKOro, CEepBUCHOIO W  CMPaBOYHO-UH(OPMALMOHHOIO obcnyxmBaHua AOGOHeHTa, a TaKkKe YyryylleHus
abOHEHTCKOro, CEPBUCHOIO M CNpaBOYHO-MH(POPMALUNOHHOIO OOCNYyXMBaHUA, B T.4. BKIIOYEHWST B [aHHble ANA
NHGOPMALIMOHHO-CNPaBOYHOr0 0BCNYXMBaHUS, OKa3aHus eMy YCINyr U CEPBUCOB, HEPA3PbIBHO CBSA3aHHbIX C Ycnyramu
OnepaTopa (BkMoyasi NpefocTaBneHne ocTyna K VIHTepHeT-cantam, nnatdopmam, nrowagkam, Mapketnnencam,
MOOWMNBHBIM MPUITOXEHUAM U MHBIM pecypcam Onepatopa w/unu TpeTbux nuu-naptHepoB Onepatopa), B3biCKaHMS
0ebVUTOpPCKON 3af0MMKEeHHOCTU 3a Ycnyrn, XpaHeHus [JOroBOpOB W [OOrOBOPHOM [OOKYMEHTauuu, B MHbIX LEensx,
HepaspblBHO CBsi3aHHbIX C WUcnonHeHneMm [oroBopa, a Takke Ans cobniogeHus Onepatopom TpeboBaHUM
OENCTBYIOLLIEro 3aKkoHOAaTenbCTBa.

O6paboTka (Bkntovast ob6es3nnunBaHmMe) nepcoHanbHbIX OaHHbIX U cBegeHun o6 ABGoHeHTe (Kak NONHOCTLIO, TaK U 4YacTu
TakMx cBedeHun), ykasaHHblX B CT. 53 ®egepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBs3u», Takke
OCYLLECTBMAETCA B MCCNeAoBaTeNbCKMX W CTaTUCTUYECKMX Uensx, BKNo4yad o6paboTky CTaTUCTUYECKUX AaHHbIX,
B6onbLMX 06BEMOB CTPYKTYPMPOBAHHBLIX U HECTPYKTYPUPOBAHHbBIX AAHHbIX U OCYLLECTBNEHUS APYrnX UccneaoBaHum u
WHTepnpeTauuii, B TOM YUCIe, HO HE OFPaHUYMBAACH, ONS YNyYLEHUs] Ka4yecTBa U NOTpebUTENbCKNX CBONCTB YCNyr u
cepsucoB Onepatopa u/vnun TpeTbux nuu-naptHepoB OnepaTtopa, a Takke B pamMKax peanu3auunm npaB U 3aKOHHbIX
WHTEPECOB,  MNPedyCMOTPEHHbIX  OEWCTBYHOLIMM  3aKOHOA4ATENbCTBOM,  BKMOYad  3akoHogatenbctBo 06
3KCNneprMeHTasbHbIX MPaBOBbIX pexnmax B cdepe LnugpoBbIX MHHOBALIMIA.

MepeyeHb nuu, ocywecTBnAWwmnx 06paboTKy NepcoHanbHbIX AaHHbIX ABOHeHTa Mo nopydeHuio Onepatopa B
COOTBETCTBMU C HACTOSALLMM MYyHKTOM, a Takke agpeca Takux nul ykasaHbl Ha Cavite OnepaTopa u goBogAtcs OO
cBefeHusa AGoHeHTOB B MecTax obcnyxuBaHma AboHeHToB OnepaTopa, B TOM YMCre B MOMEHT 3akroyeHus [loroesopa.
B cny4ae Hecornacma AboHeHTa OenCTBME HACTOSLLEro NyHKTa He pacnpocTpaHsaeTca Ha B3aMmMooTHoLeHus CTOpoH
npu ycnosuun, 4to ABGOHEHT npu 3aknoyeHun [JoroBopa 3asBUT O CBOEM Hecornacum unv nogacT COOTBETCTByLLee
3asaBneHne B agpec Onepatopa B nepuod aenctens Jorosopa.

3.5. B cnyyasix, korga HeobGXOAMMOCTb MOfyvYeHuss cornacuss ot ABOHeHTa mnpegycMoTpeHa OEencTBYHLUMHA
HOPMaTUBHO-NPaBOBLIMW aKTaMu, MNOAMUCHLIBAs HACTOALWMN O0roBop, AGOHEHT - OpMAMYEecKoe nULO BblpaxaeT
cornacue Ha npefocTaBfeHne JOCTyna K ycriyraM CBsi3u, OKa3blBaeMblM OPYrMMK onepaTopaMu, Ha MCMOSb30BaHue
cBegeHuMn 06 ABOHeHTe, B TOM 4uUCNe UX NPefocTaBlieHMe TPeTbMM fuuam, Ha nofyyvyeHue WMHAOPMAaLMOHHBIX
pacchinok, peknamMbl Mo ceTsaM anekTpocBs3nm oT Onepatopa, B TOM 4ucne O ToBapax/paboTtax/ycnyrax u MHbIX
obbekTax peknamupoBaHus W/unum obbektax MHOPMMPOBAHWS TpeTbUX §uu, Ha peanu3aumio  OnepaTtopom
MEepONPUSTUIA, HaNpaBneHHbIX HAa NPOTUBOLENCTBME M NpefoTBpaLLeHNe HexenaTernbHbIX BbI30BOB B agpec AGOHeHTa
(B TOM 4ncne 3aBeplUEHWE TaKMX HeXemnaTeNbHbIX BbI3OBOB C NPEAOCTaBIEHMEM OTMOXEHHOro AOCTyna K HUM
ABoHeHTa). ADOHEHT BrpaBe 0TO3BaTb CBOE COrnacue B NOpsaKe, ykasaHHOM B n.n. 7.4, 7.5, 7.6 HacToAWMX YCrOBUNA.
3.6. [Ins 3akntoveHus [JoroBopa MCMNOMb3yTCst NOMELLEHUs (HacTh MOMELLEHWI), TOProBble MecTa, TOProBble 00BLEKTHI,
TPaHCNOpPTHbIE CpPeacTBa, COOTBETCTBYHOLWME TpeboBanuam n. 1 cT. 44 depepanbHoro 3akoHa «O cBs3uy». [Npu
MCNonb30oBaHUM st 3aknoyeHusa [JoroBopa nomelleHuss AGoHeHTa ABGOHEHT rapaHTupyeT OnepaTtopy COOTBETCTBME
TaKoro NoOMeLLeHns yKkasaHHbIM TpeboBaHUAM.

Pazgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Crtatba 4. lNepeyeHb Yenyr

4.1. Nepe4eHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaenseTcs BblopaHHbIM ABOHEHTOM TapudHbIM NAaHOM C YY4ETOM
MHBbIX YCnyr, 3aka3aHHbIX ABOHEHTOM AOMNOMHUTENBHO B COOTBETCTBMM C AENCTBYOWUMKU NpednoxeHnsamu OnepaTopa
n/vnn TpeTbux nuu,.



Kpome TOro, nepeyeHb yCJ'IyF onpeaendaeTca BO3MOXHOCTAMMU ABOHEeHTCKOro O60pyD,OBaHI/IF|. I'Iepequb yCJ'IyF npu
PoyMMHFe 3aBMCUT Takke OT BO3MOXHOCTEN CeTH POYyMMHIOBOIro onepartopa.

CraTtba 5. O6bem ycnyr
5.1. OnpegneneHne obbema Ycnyr, okasaHHbix AGOHEHTY OnepaTopoM, OCYLLECTBIISIETCA Ha OCHOBaHMM MOKa3aHUM
ACP Onepatopa, nnbo obopynoBaHusi CBA3WM OpPYrMX OnepatopoB CBSA3WM, B YaCTHOCTW, MPU OKa3aHuu YCIyr CBA3W
A60oHeHTYy B PoymuHre.
5.2. Ncxoga M3 cymMm paHee BHECEHHbIX MnaTtexew, ycnoBui TapudHOro nnaHa M ob6bEma MCNONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs ocTtatok Ha Jluuesom cyete.
BenuunHa octaTtka npepctaenseT cobon 0606LieHHy0 nHpopMaumio 06 obbeme Ycnyr, KOTopbid MOXeT ObiTb
ncnonb3oBaH ABOHEHTOM (MONOXWUTENbHOE 3HA4YeHWe octaTtka) unu Obin ucnonb3oBaH ABOHEHTOM MOCHEe MOMHOro
pacxo4oBaHUSA Ha onnaTty Ycnyr BHECEHHbIX nnatexen (oTpuuaTtenbHoe 3HadeHue ocTaTka). BHeceHvne nnatexen
OTpaxaeTcs Kak yBenuMyeHue ocTaTka Ha JluueBom cuyeTe, B3MMaHWe MnaTtbl 3a OKasaHHble YCMAyrM — Kak ero
yMeHbLUEHME. YMEHbLLIEHNE ocTaTka Npou3BOAMTCSA ucxoasd us tapudos Ha Ycnyrm ¢ ydetom HOC v uHbIX Hamoros,
BKIIOYaeMbIx B LeHy. OTpuuaTtensHoe 3HaYyeHre ocTaTka BblpaxaeT pa3mep 3adormkeHHocTM ABoHeHTa. CBegeHunst 0o
octaTke Ha JluueBom cuyeTe ABOHEHTa CpPeACTB, BHECEHHbIX M Hem3pacxodoBaHHbIX ABOHEHTOM npw MoTpebneHun
Ycnyr, ykasblBaloTCA OTOENbHOW CTPOKOW B cyeTax. CBegeHns o TekylleM ocTatke Ha JluueBom cyeTe MoryT ObiTb
nonyyeHbl AboHeHTOM y Onepartopa (B T.4. C MOMOLLbIO FONocoBebiX, Internet n/unu nHeix cepsucos Onepatopa).
5.3. MeToavka onpegeneHns NpoaormkUTENbHOCTU COeANHEHNS.
5.3.1. MpooomKnTenbHOCTb FONOCOBOro coeanHeHms otcuntbiBaetTca ACP ¢ 1-11 cekyHabl OTBETa BbI3blIBAEMOro nuua
unu ABoHeHTckoro obopyaoBaHus OO0 MOMeHTa oT60S Bbi3biBaloLEro UNU Bbi3biBAeMOro nuua unm ABOHEHTCKOro
obopynoBaHusa, a npu nepegayve HeronocoBon uHgopmaumm — ¢ 1-ro nepegaHHoro 6avita. K obopynoBaHuto, curHan
OTBETa KOTOPOro MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO Nuua W CAYXWUT HayanoMm oTcyeTa MpPOAOIIPKUTENbHOCTM
COeaUHEHNs, OTHOCATCSA:

e annapaTtypa nepegadv [AaHHbIX (Hanpumep, MogeM; dakCMMWMbHBIM annapar), paboTawwme B pexunme

aBTOMaTUYECKOro npvema uHgopmaumu;

« AbBoHeHTCcKoe obopygoBaHue, 06opyaoBaHHOe aBTooTBeTUNKOM, AOH;

e yuypexpaeHyeckasi TenedoHHas CTaHLus;

e MHOe obopygoBaHue, 3ameHsioee AGOHeHTa B ero oTcyTcTBue M obecrneumBaiowiee u (Mnu) MMUTUpYyoLee

00OMeH nHgopmaumen.
5.3.2. Ncxoaa n3 texHudeckux ocobeHHocTen paboTbl cotoBon cetn Onepatopa, Onepatop BnpaBe yCTaHaBnMBaTb
MaKCMMarnbHY NPOAOIMKUTENBbHOCTb OAHOMO HEMPEPbLIBHOIO COEANHEHNSI B TAKOW CETU, KOTOPOE HE MOXET BbITb MeHee
180 muHyT. NHbopmaums O MakcMMarnbHON NPOAOIXMUTENBHOCTU coeanHeHus aosoautcs Ao AGOHEHTOB B nopsake,
yCTaHOBMEHHOM Nn. 11.2 HacToAWMX YCnoBui.
5.4. MNepeyeHb oka3biBaeMblx Ycnyr onpegenseTcs BblbpaHHbiM ABOHEHTOM TapudHbIM NnaHoM, a Takke nepevyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YChyr.

lMpuocTaHoBNEHNE OKa3aHMs YCnyr NpouM3BOAUTCA B Criyyasix U B MOPSAAKE, YCTaHOBIEHHBLIX AENCTBYHOLLMM
3aKOHO4ATENbLCTBOM.

Mpu onnaTte Ycnyr NnocpeAcTBOM aBaHCOBOrO MraTtexa (aBaHcoBblM MeToq pacyeToB) CTOpPOHbI cornacoBanu
npogoskeHne okasaHnst Onepatopom ABOHEHTY YCnyr cBepX CyMMbl BHECEHHBIX AEHEXHbIX cpeacTB Ha JluueBon cyeT
AOOHeHTa, B TOM 4uUCrie MpU Hanu4Mm ycTaHOBNEHHOTO ABOHEHTOM COeAMHEHWst OO ero 3aBeplueHus. NpumeHeHue
OTNOXEHHOTO Mfarexa BO3MOXHO Takke Ha OCHOBaHMW OTAENbHOro cornaweHus ¢ ABOHEHTOM Ha YCNOBUSAX TaKoro
cornawenns. Ecnn B cornmaweHun ¢ ABOHEHTOM He cKasaHO WHOe, MeTo[ pac4eToB MpU OKasaHwu Ycnyr B
COOTBETCTBMU C HACTOSLLMM NYHKTOM HE MEHSeTCS.

Crartbs 6. KauecTtBO paguotenedoHHon cBA3mM Onepatopa

6.1. KauecTBO noaBwxxHOM pagnotenedoHHON CBA3N B 30HE paanonoKpbiTUS CeTU COOTBETCTBYET AeUCTBYOWMM B PP
TEXHNYECKMM HOPMaM U UMEILLMMCS JNMUEH3UAM. TexHUYeckue nokasaTteny u HOpMbl, B COOTBETCTBUM C KOTOPbLIMU
oKasblBalOTCA ycryru cBasw, pasmMelleHbl Ha Cante Onepatopa M SBNAOTCA HeoTbemnemon yacTtbio [lorosopa.
OnepaTop nNpegocTaBnsieT yCcnyrm CBA3M KPYrnocyTOYHO, eXXeaHEeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHEM NPOBEAEHNS C
cobnogeHnem TpeboBaHMM  OEWCTBYIOLLEro  3aKOHOAATENbCTBA, JIMLEH3UM  HEOOXOAMMbIX  PEMOHTHBIX U
npodmnakTnyeckmx paboTt. Kpome TOro, KayectBOo MNOABWXKHOW pagvmoTenedOHHON CBA3M MOXET YXYALIaTbCs,
npepbiBaTbCA UMW COMPOBOXAATbCA MNOMexamu BOMM3W NUHWMIA 3nekTponepedad, B TOHHENsAX W noasanax, nof
BO3gencTBuem penbeda MECTHOCTM U HEONaronpuATHLIX METEOPONIOrMYECKUX YCMOBUN.

6.2. MNMpepocTtaBnsiemas AGOHeEHTY NoABWXKHasA pagnoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHbBIX OCODEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0OOpPyAOBaHUS OMEPaTopoB MECTHbIX MNPOBOAHbIX TenedOoHHbIX NUHWUIA, 0bopyaoBaHMSA
onepaTopoB MeXAyHapoAHOW U MEXAYropoaHON CBSA3N.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeAOCTaTkM YCnyr, BO3HUKLIME BCNEACTBME UCNOfb30BaHNsi ABOHEHTOM
HeucnpaBHOro, He OTBeYalLllero ycTaHoBMeHHbIM TpeboBaHusaM ABGoHeHTckoro obopyaoBaHus, Mbo ABOHEHTCKOro
o6opyaoBaHMsA UMW NPUKNaZHOro NporpammHoro obecneyeHmns, KOTopble OblNn 3MeHeHbl N MoANMULMPOBaHbI 6e3
cornacoBsaHusi ¢ npou3soguTenem n OnepaTopoM, NGO HACTPOMKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHLIM
OnepaTopom HaCTpoMKaMm.

6.4. Onepatop He rapaHTUpPyeT KOPPEKTHyl paboTy MpMKNagHOro nporpaMmmHoro obecneveHusi, NnocTaBnAeMoro
TpeTben CTOPOHOW M He pekoMmeHgoBaHHoro OnepaTtopom, He OoTBevaeT 3a paboToCcnocOBHOCTbL CepBepoOB AaHHbIX,
YCTaAHOBMEHHbLIX B WH(OPMaALMOHHO-KOMMYHUKALMOHHON ceTn «W/HTepHeT», M 3a B3auMOAEWCTBME MpUKNagHoro
nporpaMmmHoro obecnevyeHns ABOHEHTCKOro o6opygoBaHNs C NporpamMmmMHbiM 06ecneyeHemM Takmx CEPBEPOB.



Pasgen IV. NpaBa u o6s3aHHOoCcTM CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. TlonyyaTb HeOOXOAMMYKO W [OOCTOBEpHYO UWHdopmaumio o6 OnepaTope, pexume ero pabotbl, 06beme
npefocTaBnsemMblX YCIyr, BbICTaBMIEHHbIX CYeTax 3a Oka3biBaeMble Ycnyrn, o 30He paguonokpbituss Cetu, nepedvHe
Yenyr n TapndHbIX NaHax, a Takke NHYH MHGOopPMaLMIo, CBA3aHHYHO C NpedocTaBneHnemM YCnyr.

7.2. lMonyyaTb cyeTa 3a OKa3aHHble YCIyrm Mo OKOHYaHMu PacyeTHOro nepuoga B YCTaHOBMEHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHom OnepaTtopoM nopsigke M3MeHsTb UCMONb3yeMblid NepeyeHb Ycnyr, TapudHbii nnaH, yBeaoMms
OnepaTopa B NpegyCMOTPEHHOM HACTOALWMMY Y CNOBUSIMU MOPSIAKE.

7.4. ABOHeHT BnpaBe BbIPa3UTb CBOE COrnacue wunu oTkas OT NPedoCcTaBneHus emy [OoCTyna K ycrnyram CBA3w,
OKa3blBaeMbIM ApYyrMMuy onepatopamm CBSA3M.

OTka3 oOT npepgocTaBneHuss ABOHEHTY [OCTyna K ycnyraMm CBsi3W, OKasblBaeMbiM APYrMMM onepaTopamu  CBSA3W,
odopmngaeTca nytem nogadm AboHeHTOM OnepaTopy NMUCBLMEHHOrO 3asBMEHUs!, SBMSIOLErocs HEOTHEMIIEMON YacCTbio
Horoeopa, nnbo uHbIM crnocobom, ycTtaHoBrneHHbIM Onepatopom. Takon OTKa3 AeMCTBYEeT C MOMEHTa €ro MorlyyYeHus
Onepatopom.

Mopsigok nogkntodeHns yenyr «MexayHapogaHbin gocTyny, «MexayHapoAHbI U HaUMOHarbHbIA POYMUHIY U «Jlerkui
POYMUHI 1 MEXAyHapOAHbIN OOCTyN» ycTaHaBnmMBaeTcs OnepaTtopom.

7.5. ABOHEHT BMpaBe BbIpa3UTb CBOE COrflace C BO3MOXHOCTbIO MCMOMb30BaHUsl, B TOM 4uChe, NpefoCcTaBreHus
Onepatopom TpeTbUM nvuam cBefdeHui o6 ABOHeHTe B Lensx WM criydasix, Korga HeobXxoAMMOCTb Takoro cornacus
npegycMoTpeHa OeVCTBYOLWMMU HOPMAaTUBHO-NPABOBLIMU akTaMu.

ABOHeHT Bnpase 0TO3BaTb AaHHOE MM cornmacue B Noboe Bpemsa nyTem HanpasneHns Onepatopy COOTBETCTBYHOLLErO
NMMCbMEHHOIO 3asiBNeHusl, SBNSOLLErocss HeoTbeMMemon 4vactbio [loroBopa, NGO MHBIM CMOCOOOM, YCTAHOBMEHHbLIM
Onepatopom. Cornacve cuvMtaetcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyydeHus OnepaTtopoM yKa3aHHOro B
HacTosLLEeM NyHKTe 3asBreHns.

MonoxeHns HaCToSILLEero NyHKTa NPYMEHSIITCS B YacTu, He npoTusopeYallen n.3.4. HacTosALWMX Y Cnosui.

7.6. ABOHEHT BMnpaBe BbIpa3nTb CBOE COrfacue Ha BO3MOXHOCTb MOMYyYeHUs MHCPOPMAaLIMOHHBIX PaCChINOK, peknambl OT
Onepatopa, B TOM uucne o ToBapax/paboTax/ycnyrax W WHbIX OObekTax pekrnaMmMpoBaHust W/unu obbekTax
NHOPMUPOBAHUST TPETBUX MWL, PacnpoCTPaHsiEMbIX MO CETAM 3MIEKTPOCBA3N, a Takke Ha UCMONb3oBaHWe cBeaeHu 06
AOOHeHTe B UensAX MpoABWKEHUS ToBapoB/paboT/ycnyr/vHbIX OOBEKTOB WHAOPMUPOBAHUSA, B TOM 4uCrie MyTeMm
OCYLLECTBMNEHUSI NPSIMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLbIO CPEACTB CBA3W, Korga HeobXxoaMMOCTb TaKoro cornacus
npegycmMoTpeHa [OeWCTBYHOLWMMU  HOPMAaTuBHO-MpaBoBbIMM  akTamu. B cnyyae, korga Onepatop sBnseTtcs
peknamopacnpocTpaHuTenem, cornacne Ha nonyvYeHne pekrnambl 03HavaeT corrniacme ABGOHEHTa Ha Mony4veHve, B TOM
yncne peknambl 0 ToBapax/paboTax/ycrnyrax u nHbIXx 06 beKTax peknaMmMpoBaHUA TPETbLUX NNLL.

ABOHeHT BMpaBe BbIpa3uTb CBOE cornmacue Ha peanusauyno OnepaTtopoM MeEpONpUATUNA, HampaBreHHbIX Ha
NpoTUBOAENCTBUE M NpeaoTBpaLLeHne HexenaTenbHbIX BbI30BOB B aapec ABOHeHTa (B TOM YMCre 3aBepLUeHns Taknx
HexenaTenbHbIX BbI30OBOB C NpeAoCTaBNeHneM OTNOXEHHOro AocTyna K HUM ABOHeHTa).

AOOHEHT BnpaBe 0TO3BaTb JAaHHOE MM cornacue B Noboe Bpems nyTem HanpaereHuss Onepatopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asiBNEHUs], SABNSIIOLLEIOCs HeOoTbeMIeMON YacTbio [orosopa, NMBo uHbIM CMOCOOOM, YCTaHOBIEHHBIM
Onepatopom. Cornacve cuMTaeTca OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonyyeHuss OnepaTtopoM YyKa3aHHOro B
HacTOSILLLEM NYHKTE 3asiBMNEHUS.

7.7. ABOHEeHT-(hn3anyeckoe NULO BMpaBe Bblpa3nTb B yCTaHOBNeHHOM OnepaTopom nopsiake OTka3 OT MOfy4veHus oT
Onepatopa vHopmaumn 06 naMeHeHun OEeNCTBYOLWMX TapudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOIO COOBLLEHMS.
Ecnn ABoHeHT-hmanyeckoe nuLo oTKasarncs oT nonyyeHus ot Onepatopa uHdopmaumm 06 M3MeHeHUn OEenCTBYIOLNX
TapucoB Ha Ycnyru B BMAE KOPOTKOrO TEKCTOBOro COOOLIEHMS M He Bblbpan MHOW crnoco® nonyyeHust OaHHOM
nHopmMaumm, BblbpaHHbIM ABOHEHTOM CMOCOBOM cyMTaeTcsa MonyveHve uHpopmauun o6 M3MeHeHUn OEeNCTBYIOLMX
Tapudos Onepatopa Ha Cante Onepatopa.

7.8. ABOHeHT BnpaBe yka3aTb B KadecTBe agpeca NpedoCTaBreHus cyeTa agpec 9NEeKTPOHHOM noyTbl nmbo
nepcoHMrUnpoBaHHy0 cuctemy camoobcnyxmBaHus Onepatopa. B Ttakom cnyyae obsasatenbctBa Onepartopa no
NpefoCTaBMNEHNIO CYeTa CYMTAKTCA MOMHOCTBI0 UCMOMHEHHbIMM MO dhakTy HanpaereHuss OnepaTopom cyeTa no
yKa3aHHbIM agpecam.

7.9. ABOHEHT BnpaBe oTkasaTbCsA OT McnonHeHus JoroBopa B YacT AGOHEHTCKOro HoMepa nyTem He NoTpebneHus B
TeyeHue Cpoka, yCTaHOBIEHHOro B TapndHOM nnaHe, TapuduumpyemMbix YCnyr.

7.10. AGOHeHT BnpaBe OTkasaTbCA OT UCMONHeHust OoroBopa B 4acT ABOHEHTCKOro HoMepa MnyTeM HeMoMoSIHEHUS
JInueBoro cyeTa aToro AGOHEHTCKOro HoMepa 40 NOMOXUTENBHOrO OCTaTka B CPOKW, yCTaHOBNEHHbIE B TapudHom nnaHe.

Cratbsa 8. O6s3aHHOCTU AGOHEHTa

8.1. Jo 3aknoyeHus [oroBopa npegoctaButb OnepaTtopy HeobxoauMble U JOCTOBEPHbIE CBEAEHUSA O cebe B obbeme,
npegycMoTpeHHOM [1oroBopoM, M NoaTBEPANUTb MX OOKYMEHTarbHO B COOTBETCTBUM C TpeOOBaHWSIMU AENCTBYIOLLETO
3akoHofartenbcTBa PP. B cnyyae nameHeHust ykasaHHbIX cBefeHnii AGOHEHT 0053aH B TeYeHWe LecTUuaecaTn OHen
nocrne Takmx u3mMeHeHwn npepoctaBuTb OnepaTtopy HOBble AOKYMEHTanbHO MOATBEPXAEHHble AaHHble (Mpu 3akase
OOCTaBKM CHETOB MO BHOBb YKa3aHHOMY afpecy [ocTaBka OyaeT nMpov3BOAMTBLCH CO Criedytowero nocre nonyyYyeHus
OnepaTopom nHopmMaLMm 0 HOBOM apece MecsLa).

8.2. MNonb3oBaTtbcsa Ycnyramu B COOTBETCTBUU C AENCTBYIOWLMMKU TapudHbIMKU NNaHamMmn n HactToawummn Ycenosuamu. He
ncnonb3oBaTb YCNyrm B MPOTMBOMPAaBHLIX LENsAX, a paBHO He coBepliaTb AeWCTBUW, HaHocawwux Bped Onepartopy
n/vnn TpeTbMM Nnuuam, B TOM YUCIEe He PacnpoCTpPaHsATb U He CMOCOGCTBOBATb PAaCnpOCTPaHEHMIO BPEAOHOCHOrO
nporpaMmHoro obecneyeHuns co ceoero AGOHEHTCKOro yCTponcTBa, He dhanbcudmumpoate |IP-agpeca, AGOHEHTCKMe
HOMepa, He coBepLlaTb OENCTBMI, NPENATCTBYOWMX HOPManbHOMY OYHKLUMOHUPOBAHMIO CETU CBA3KN, 0O0pYyAOBaHUS,
nporpaMmmHoro obecnedeHnst OnepaTopa un TpeTbUX NnL,.



8.3. CBoeBpemeHHO onnaymnsBatb Ycnyru OnepaTtopy unv ykazaHHOMY UM YNOMHOMOYEHHOMY nuLy B COOTBETCTBUU C
OEenCTBYOLLMM NOPSAAKOM, METOAOM onnaTtkl Ycnyr, TapudHbIM NNaHOM ¥ HACTOALLMMN Y CNOBUSIMMU.

8.4. OcywecTBnATb cBOM npaBa kak ABOHeHTa nnyHO NnbBo 4Yepes NpeacTaBuTENS, AEWUCTBYIOLLEro Ha OCHOBaHMM
3aKoHa unu JosepeHHocTU. [pu 9TOM JOBEPEHHOCTb OT PU3NYECKOro Nuua AOMmKHa BbiTb YAOCTOBEpEHa HoTapuarnbHO
nnbo odopmiieHa UHbIM OOMyCKaembiM OENCTBYIOLUM 3aKoHOO4ATeNbCTBOM CNOCOOOM, MO3BOMSOWMM OOCTOBEPHO
onpegenuTb akT ee Bbli4ayn NULIOM, yKas3aHHbIM B JOBEPEHHOCTW; LOBEPEHHOCTb OT OPMOMYECKOro nuua AOMKHa
ObITb ocpopmrieHa cornacHo TpeboBaHnsaM 3akoHogaTenscTtBa P®. Bce gencrBusl, coBepLUEHHbIE C MCMOMb30BaHMEM
KogoBsoro crnoBa w/wnun nocne uaeHtudukauui, NporMaeHHON B nopsake, onpegeneHHom OnepaTopom, cuuTaroTcs
Npou3BegeHHbIMU OT MMEHU U B UHTepecax ABoHeHTa. [JencTBus, CBA3aHHbIE C OKas3aHWeM YCryr, COBEpLUEHHbIE C
ABOHEHTCKMM 060pyaoBaHUEM C BKMOYEHHOW B Hero SIM-kapTon AGOHEHTa, CYMTAKOTCH COBEPLUEHHBIMU OT UMEHU U B
nHtepecax ABGoHeHTa.

8.5. CoobwaTte OnepaTtopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce 00sa3aTenbcTBa Mo
onnate Ycnyr, BAAOTb 40 MOMeHTa nonyyeHuss OnepatopoM ot AGOHeHTa NUCbMEHHOro 3asiBneHunsa ob ytparte SIM-
KapTbl, BNEKyLLero npekpaileHne obcnyxueaHma gaHHon SIM-kapTel OnepaTopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLero UCNonNb30BaHNS MO Ha3HAYEHMI0.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMS MOMEX W MHOW OMacHOW cuTyauuu ucnonb3oBaTb ABGOHEHTCkoe
obopygoBaHne ¢ COOMOOEHMEM YCTAHOBMEHHbIX MpaBWIl W OFpaHWyYeHui (B 4acTHOCTW, C Yy4YeToM 3anpeTa
UCMONMb30BaHWA B feTaTenbHbIX annapaTtax, Ha aspoapomMax, aBTo3anpaBodHbix cTaHuusx (A3C), a Takke Ha
npeanpuaTusiX, opraHu3aumsax, yYpexgeHusax n B ApYrux MecTax, rge CyLllecTByeT orpaHvyeHuMe Ha UCMofb3oBaHue
pagvonepenarLLmx YCTPONCTB).

8.7. Vicnonb3oBaTtb Anst NOAKMIOYEHUst K ceTu cBA3n AGOHeEHTCKoe 0bopynoBaHMe, COOTBETCTBYOLLEE YCTAHOBMNEHHBIM
HOopMaTUBHbIM TpeboBaHMAM ANst AaHHOrO BMAA YCIyr CBA3N.

8.8. AGOHeHT o00s3yeTcsi obecneyntb HEBO3MOXHOCTb [JOCTyna TpeTbMx vl K cogepxawenca Ha SIM-kapte
3awmncpoBaHHOM MHOpMaLUK, COCTaBNAOLWLEN KOMMepYecKyto TariHy OnepaTtopa, He coBepLlaTb CaMOCTOSITENbHO U
He NpefoCTaBNATb BO3MOXHOCTb TPETbMM MMLaM COoBepluaTth C 3awmdpoBaHHOW MHAOPMaLMEN, coaepX)allenca Ha
SIM-kapTe, B TOM u4ucne, C YHuKanbHbIM uAaeHTUdUKaTtopom aboHeHta cetn (IMSI) wn  wHAMBMAYanbHbIM
kpuntorpadudeckum knovyom AboHeHTa (Ki) cnegywoowme [ENCTBUSA: U3MEHEHWE, W3BMEYeHue, KOMMpoBaHwue,
pasMHOXeHWEe, pacrnpocTpaHeHWe, NEepPeHOC Ha [JpyrMe HOCUTENW, WHble NPOTUBONPaBHble OencTBusl, ABGOHEHT
06sa3yeTcs He usrotaBnmBaTtb AybnvkatoB SIM-kapTel UK KapT, COAepXallmx MHopMauunio ¢ AByx unu donee SIM-
KapT, u obecne4ynTb HEBO3MOXHOCTb TaKMX AENCTBMI CO CTOPOHbI TPETbMX Nuy,. B cnyyae HeBbinonHeHWst AGOHEHTOM
OaHHOW 00s3aHHOCTW, OH HeceT obsizaTenbCTBa MO onnate B MOSIHOM OObeme OKa3aHHbIX YCNyr, MOMyYeHHbIX C
ucnonb3oBaHvem oyonukatoB SIM-kapT nnu KkapT, cogepxallinx nHdopmanmio ¢ aoByx unm 6onee SIM-kapT.

8.9. AGOHeHT - topuanyeckoe nuuo obsizaH npegoctaBnaTe Onepatopy B TeveHwe 15 gHEM CO AHA 3akmoyeHus
[HoroBopa cBegeHns o nonb3oBatensax Ycnyr ABoHeHTa - opuamyeckoro nuua (MHAMBMAYanbHOro npegnpuHnuMarens),
cogepxawme damunmm, UMeHa, oT4ecTBa (Npu HanMuum), Aatbl POXOEHUS, PEKBUBUTLI AOKYMEHTA, YOAOCTOBEPSIOLLIEr0
NNYHOCTb (HaMMeHOBaHWe, cepus M Homep, AaTa BblAayu, HAUMEHOBaHWE OpraHa, BblAaBLUEro AOKYMEHT, UMW KOA
nogpasgeneHunsl), a B criydyae CMeHbl nomnb3oBaTtenen Ycnyr AGOHeHTa - lopuauveckoro nvua (MHOMBUAOYarbHOro
npeanpuHUMaTens) — NpeaoCcTaBnsTb COOTBETCTBYHLIME [OCTOBEPHbIE CBEAEHMSI O HOBbIX MOMb3oBaTensx Ycnyr
AOOHeHTa - opuaMdeckoro nuua (MHAMBWAYyanbHOro NpeanpuHumaTtensi) He nosgHee 15 AHel co OHA nepedayn um
SIM-kapTbl, €crnM uWHoe He npeaycMOTpeHO 3akoHodaTenbCcTBoM Poccunckon ®egepauun. WHdopmaums o
HeOCTOBEPHOCTN MNPEAOCTaBMEHHbIX cBegeHu 06 ABOHeHTe - lopuMauMdeckoM nvue  (MHOVBMAYanbHOM
npegnpuvHumaTtene) wwunu o nonb3oBatenax Ycnyr AGOHeHTa - topugudeckoro nvua (MHAMBUAOyanbHOrO
npegnpvHumaTtensl) HanpaenseTcss TakoMy AOOHEHTY 4Yepe3 NepCoHUMULMPOBAHHYIO CUCTEMY CaMoObCnyXMBaHUSA
OnepaTopa, a Takke No agpecy areKTPOHHOW MoYTbl, ykasaHHoMy B [JoroBope, ecrniv AGOHEHTOM BbiOpaH Takon cnocod
npegocTasneHus nHpopmauun.

8.10. ABoHeHT, 3aknoyas [JoroBop, MOATBEPXKAAET, YTO OH He SBMSETCH MHOCTPaHHbIM My6nMYyHbIM AOMKHOCTHBIM
NNLOM, ero cynpyrom (-ow), 65M3kMM pOACTBEHHUKOM (POACTBEHHMKOM MO NPSMON BOCXOAALLEN U HACXOOALEN FIMHUK
(poanTenem u pebeHkom, aeayLlkon, 6abyLIKON U BHYKOM UMM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONHOPOAHbLIM (-0W)
OpaToM U CEecTpol, YCbIHOBUTENEM W YCbIHOBMEHHbIM), [OOJDKHOCTHBIM IMUOM NYOMAMYHBIX MeXOyHapOOHbIX
opraHusauui, NuUoM, 3amMellarlmx (3aHMMarLWwmx) rocyaapCcTBeHHble OOMmMKHOCTM P®, gomkHocTn uneHoB CoBeTta
anpektopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dhefepanbHOM rocygapCTBEHHOM CNyXObl, Ha3HAYeHNE Ha KOTopble
n ocBoboxaeHWe OT KoTopbiXx ocyuwecTBnstoTca [MpesmgeHTtom PO wunu [lMpaButenbctBom P®, gomkHocTn B
LleHTpansHoM GaHke P®, rocygapCTBEHHbLIX KOpMopauusix M MHbIX OpraHmsauusx, cosgaHHbix P® Ha ocHoBaHuu
deaepanbHbiX 3aKOHOB, BKMOYEHHbLIE B MNEepeYHn [OrKHocTen, onpegensiemble [MpesngeHtom P®. B uenax
ucnonHeHnss TpebosaHun depgepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBOAeNCTBMM neranusaumm
(OTMbIBaHUIO) A4OXOA0B, NMOJTYYEHHbIX MPECTYMHbLIM NyTEM, U (PUHAHCUPOBAHUIO Teppopm3Ma» B criydae ecnn AGOHEHT
OTHOCUTCS K OOHOWM U3 YKa3aHHbIX KaTeropui nvy npu 3akniodeHmm [Jorosopa u/unu BO BPEMS €ro UCMOSTHEHUS], TO OH
00si3aH HesameanutenbHo yBegomMuTb 00 3Tom OnepaTtopa, a Takke MpegocTaBuTb BCH  Heobxopumyto
OOMOMHUTENbHYIO UHPOPMALMIO, OTHOCALLYIOCH K JAaHHOMY haKTy.

8.11. AGoHeHT, 3aknoyasa [loroBop, noaTBepXAaeT, YTO OH [EeNCTBYET B CBOEM WHTEpPece, M OCHOBHOW LENbio
YCTaHOBMEHMS AENOBbIX OTHOWEHMI ¢ OnepaTopom siBnsieTcs nosnyyeHune Ycnyr. B MHoOM cniyyae B Liensix UCNOSTHEHUS!
TpeboBaHun depepanvHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTuBogencTBMM neranusaumn (OTMbIBaHWUIO)
OOX0J0B, NMOJyYEHHbIX NMPECTYMHbIM NMyTeM, U UHAHCMPOBaHMIO TeppopmnaMa» ABOHEHT 005A3aH cooOWuTE 00 3TOM
OnepaTtopy npu 3aknioyeHnn Joroeopa.

8.12. ABoHeHT, 3akntodasn [oroBop, BbipaxaeT CBOe cornacue Ha 3anpoc (cbop), nonyyeHvne n obpabotky OnepaTtopom
CBeJEeHMN W [aHHblX, BKM4Yas cBefdeHus 06 AGoHeHTe, Heobxogumble OnepaTopy, B TOM u4ucne (HO He
orpaHuyMBasch) B Lenax wucnonHeHuss OnepaTopoM BO3MOXEHHbIX Ha HEro HOPMAaTUBHbIMW MNPAaBOBbLIMU aKTaMu
obsi3aHHOCTEN (B 4acTHOCTM B cdiepe NpOTMBOOENCTBUSA neranusaumm (OTMbIBAHUIO) [OOXOAOB, MOJTYYEHHbIX



NpecTynHbiM NyTem, U oUHaAHCUPOBaHMIO Teppopusma). 3anpoc (c6op) 1 nonydeHue ykasaHHbIX CBEAEHUN U AaHHbIX
MOXeT ocyLlecTBNATbca OnepaTtopom, B TOM YnUCIe U3 rocyAapCTBEHHbIX, MyHULMNAMNBHBLIX U MHbIX NHPOPMALIMOHHBIX
CUCTEM U PECYPCOB.

Cratba 9. [lpaBa Onepartopa

9.1. Onpenendatb ycrnoBusi OKa3aHust Ycryr, B TOM 4ucne TapudHbIX NnaHoB, MOCPEACTBOM BBEeAEHMS HOBbIX
TapudHbix nnaHos/Ycnyr w/vnvM BHECEHUSI W3MEHEHWs1 B [OEWCTBYIOLLUME YCNOBUS OKasaHusa Ycnyr/Tapudbl B
nNpegycMOTPEHHOM HaCTOALLMMY Y CrOBUSMUW NOPSOKE.

9.2. TlpuocTtaHaBnvBaTb OKasaHue Ycnyr B cryvae HapyweHus AOOHEHTOM MOJIOXKEHUN HACTOSAWMX YCroBUi
(JoroBopa), B TOM yMcrne HapyLleHUs CPOKOB onnaTbl YCNyr, a paBHO npu HecobnogeHun ABOHEHTOM HOPMAaTMBHbIX
NMpaBOBbIX aKTOB B 06n1acTu CBA3M - BNIOTb A0 YCTPaHEHUS HapylweHun. [puocTaHoBNEHNe OKa3aHus yCnyr Ans HyxXa
0bopoHbl CTpaHbl, 6e3onacHocTM rocydapctBa u obecneyeHuss MnpaBoOMnopsaka OCYLLeCTBNsSeTcda B nopsgke,
YCTaHOBMEHHOM 3aKOHOAATENLCTBOM O CBSA3M.

9.3. B cny4ae HeucnonHeHuss AGOHEHTOM 06s3aTenbCTB MO onnate Ycnyr B CPOKW, yCTaHoBNeHHble B [loroeope,
OnepaTop Brnpase B3blCKaTb 3a40/MKEHHOCTb MO UCNOMHUTENBHOW HAANMCKH HoTapuyca.

9.4. MNpwn ypesBblHaMHbIX CUTyauMsX MPUPOAHOIO M TEXHOreHHOro xapaktepa OnepaTop B nopsgke, onpeneneHHom
3aKOHOAATEeNbCTBOM, BMpaBe BPEMEHHO MPEKpaTUTb WU OrPaHUYUTb OKa3aHwe YCNyr CBSA3W. YMNONHOMOYEHHbIE
rocyoapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKoHo4aTenbCTBOM PoccuyM MMewT npaBoO Ha NpUOPUTETHOE
nonb30BaHWe ycrnyramm CBA3u.

CraTtbsa 10. O6sa3aHHOocTM Onepartopa

10.1. MNMpepocTtaBuTe AGOHEHTY Npu 3aknoyeHun [JoroBopa HEOOXOAMMYO U LOCTOBEPHY MHdopMaumio ob Ycnyrax,
UX nepevyHe M YCrNoBUSAX OKa3aHusl, O PEKBU3UTaX OEWCTBYHOLLMX JIMLEH3UA, HA OCHOBAHMM KOTOPbIX OKa3blBalOTCS
Ycnyrn, TapudHbiX nnaHax, nopsgke W ycrnoBusix onnaTebl Ycnyr, 30He paguonoKpbiTUs CeTu, a Takke WHYIo
nHOPMaLMIO, NPeayCMOTPEHHYIO AENCTBYOLWMM 3aKkoHOA4aTeNbCTBOM PO.

10.2. Nogkntounte ABOHEHTa K CBOEW CETU CBA3W, BbiaenuTb AGOHEHTY B MONb3oBaHMe Ha nepuoa aencresuns [oroesopa
ABOHEHTCKUI HOMEP W/MNN YHUKanbHbIN KOO MAEHTUMUKaUUM 1 okasbiBaTb ABOHEHTY Ycnyrn B COOTBETCTBMM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHEMOM.

10.3. OpraHusoBaTtb GecnnatHoe M KpyrriocyTOYHOE KOHCYNbTUMPOBaHWME MO BOMpOCaM MOMb30BaHMsA Ycryramu u
pacyeToB 3a Ycnyru, B T.M. NpefocTaBnsATb MHopmauuo o Tapudax Ha Ycnyru, 3oHe pagmonoKpbITUS CeTwH,
HacTponkax ABOHEHTCKOro obopyLoBaHuMs NS NOMb30BaHMA TeNemMmaTuyeckumMmn ycnyramm cBsiau, COCTosiHMM JlnueBoro
cyeTa AGOHEHTa 1 0 3a0MMKEHHOCTM No onnare Ycnyr.

10.4. MNMpepocTtaBnTb ADOHEHTY BO3MOXHOCTb KPYIIOCYyTOYHOrO 6ecnnaTHoro Bbi3oBa 9KCTPEHHbBIX ONepaTUBHbIX CryxO,
B TOM u4uCre: MOoXapHOM OXpaHbl, MWUIULUK, CKOPOW MEOMLMHCKOW MOMOLLWM, aBapUAHOM ra3oBOW Crnyxbbl -
nocpeacTsom Habopa HoOMepa, eQuHOro Ha Bceln Tepputopum Poccum ansa Kaxaowm 3KCTPEHHOW onepaTMBHOM CIyXObl.
10.5. BebicTaBnsatb AOOHEHTY cyeTa 3a oOkasaHHble Ycnyrm Ha OCHOBaHuM nokasaHunm ACP B nopsake,
npegycMOTPEHHOM HaCTOALMMY YCROBUSMU, MO pekBu3MTaMm, ykasaHHblM AboHeHTom B [lorosope.

10.6. MpuHMMaTb HeobxoauMbIE OpPraHU3aUMOHHbIE Mepbl AN 3aLUMTbl NepPCoHarnbHbIX AaHHbIX ABOHeHTa 1 cobnogaTb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHmnto KOHPMAeHUNanbHOCTH ceegeHnin 06 ABoHeHTe.

10.7. CobnogaTe ycTaHoBreHHble OnepaTopomM CPOKM U MOPSAOK YCTPAHEHWS HEWCNpaBHOCTEW, NPEenATCTBYHOLUNX
nonb30BaHWIo Ycnyramu.

10.8. Onepatop ocBoGOXOaeTCst OT OTBETCTBEHHOCTM 3a HEWUCMOSNTHEHWE WUIWM HEHaAmnexallee WUCMONTHEHME NMPUHATBLIX
Ha cebsi obszaTenbcTB No [OroBopy, €CfM WX HEWUCMOSIHEHWE WNU HeHaArexallee MWCMNOSIHEHME MpPOU30LUIo
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUMbl UMK B CBS3U C AeNCTBUAMN ADOHEHTA.

10.8. iHdopmaLums o 3akntoyveHHbIx [JoroBopax npegoctaensietcs AGoHeHTY cnocobom, onpegeneHHbiM OnepaTtopom -
yepe3 NepcoHUULMPOBaHHY0 cucteMy camoobcnyxuBaHus Onepatopa, a Takke Nno agpecy 3NEeKTPOHHOW MOuThl,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbIGpaH Takon cnocob npeaocTaBneHns uHpopmaumn.

10.9. B cnyyae npueneyeHns Onepatopom TpeTbero nuua fAns ocywectsneHns ¢ ABOHEHTOM-AOSHKHUKOM
B3aMMOENCTBUS MO BO3BpaTy MPOCPOYEHHON 3agormkeHHocTn, OnepaTop unu nuuo, AencTBylolee OT ero UMeHn 1
(vnn) B ero uHTepecax, yBegomnsdeTr o6 aTom AOOHEHTa-gOIMKHMKA B TevyeHwe TpuauaTtn pabounx AHenm nyTtem
HanpasneHus No novte 6eCKOHBEPTHLIM OTNPAaBMEHNEM UMK NPOCTbIM MMCbMOM COOTBETCTBYHIOLLEro YBe4OMIIEHNS.

Paspgen V. PacueTbl

Cratbs 11. Tapudbl (UeHbl) Ha Yenyrm

11.1. Tapudpbl Ha Ycnyru, lNMopor coeavHenus, EagnHnua tTapudunkaumm Yenyr n nopsagok onnatbl HEMonHoM EAuMHuub
Tapudukaummn yctaHaBnmaatoTca Onepatopom camocTosTeneHo B TapudHbix nnaHax. Kpome Toro, B TapudgHom nnaHe
cogepaTca CBeJeHus O cCpoke W Tepputopum ero gencteus. lopsagok Tapudukauum coeguHeHun B PoymuHre
pa3smeLLaeTtcs Ha carnte OnepaTtopa.

11.2. NHdbopmaums 0 OENCTBYOWMX U HOBbIX TapudHbix nnaHax OnepaTtopa npegocTaBnseTcss B MecTtax paboThl C
ABOHEHTaMM 1 PO3HNYHOM peanusaumm ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHsaTbes OnepaTopom
MHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. Mpwu 3akntoveHnn JoroBopa B COOTBETCTBUM C HACTOALMMU YCroBusiMu AGOHEHT ykasbiBaeT BbiOpaHHbIA UM U3
npegnaraembix OnepatopoM TapudHbIN NNaH, KOTOPbLIA CTAHOBUTCSA HEOTHLEMIEMOW YacTbto [loroBopa.

Cratbs 12. MeToabl pacyeToB

12.1. TNpuUMEHMMBIN NpU OKa3aHWWM YCNyru MeTOA pacyeToB ykasbiBaetTcsa B [loroBope (u/unu TapudHOM nnaxHe).
OcHoBaHusi NpumMeHeHust meToda onpegensitotcs OnepaTtopoM M ycTaHaBnuBaKTCA B TapudHbIX NraHax, a Takke
JoBoaaTcs Ao ceeaeHusst ADOHEeHTa UHbIM CrocoOoM.

12.2. ABaHCOBbIM MeTOA pacyeToB. [1pM aBaHCOBOM MeTOAE pacyeToB YCNyru okasblBalTCd B 06bemMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacts. ABGOHEHT [0 Hayana okasaHus Ycrnyr BHOCUT Ha JluueBon cyeT aBaHC (nnaTex),



obpasyowun Ha Jluuesom cyete onpegensemMbln OnepaTopoM MNOMOXUTENbHbLIN OCTaToK. PacyeTol ¢ ABOHEHTOM
Npov3BOaATCA 3a PaKTUYECKN OkadaHHble B PacueTHOM nepuoae Ycnyrm ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX NnaTtexen onpefenstoTca camum ABOHEHTOM, Ucxoast U3 npeanonaraemoro obbema notpebneHus
3aKkasblBaeMbIx Ycnyr 1 BbibpaHHoro TapudHoro nnaHa.

B cnyyae, ecnv 310 NpegycMoTpeHO ycnoBusmMn BeibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT MepPBLIN
aBaHCOBbIN NNaTex B yCTaHOBIEHHOW TapudHbIM NriaHoM cymme, nocne Yyero Onepartop obecrneynBaeT JOCTYN K CETK
NMOABWXHOW CBSI3N M HaYMHAET OKasaHue YCnyr.

Bo3o6HoBREHNe NpegocTaBnennst Ycnyr nocrne nepuoga uUx HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JluueBom cueTe
MONOXMUTENbHOrO OCTaTKa Mpou3BOAUTCH MOcfe MOCTYMneHWss Ha cyeT unm B kaccy OnepaTopa wnu B Kaccy
YNOMHOMOYEHHOro nvua o4YepedHoro aBaHCOBOrO nnartexa, obpasylollero NofoXWUTENbHbIA OCTaToK Ha Jluuesom
cyeTe.

12.3. Onnata Ycnyr nocpeAcTBOM OTNOXEeHHOro nnartexa. [pu onnarte Ycnyr nocpeacTBOM OTIOXEHHOro nnarexa
ABOHEHT Npon3BoaMT onnaTy 3a hakTU4eckn okasaHHble Ycrnyru B PacyeTHOM nepuoae B COOTBETCTBUM C HACTOSALLUMM
Ycnosuamu. Onnata npov3BoAUTCA B COOTBETCTBMM C nepeyHeM, o6beMoMm notpebneHHbix ABGoHeHTOM Ycnyr u
BblOpaHHbIM TapugHbIM NaHOM.

WcnonHeHve ob6dA3aTenbCcTB Mo onnate akTM4Yeckn oOKasaHHbIX Ycrnyr obecneumBaetcsl BHeceHWeM ADOHEHTOM
OEHEXHOW CyMMbl B pa3mepe, onpegensemom OnepatopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnss AGOHEHTOM
06sa3aTenbCTB MO onnarte okasaHuHbix Ycnyr, OnepaTop BMpaBe HanpaBWUTb BHECEHHble B kadecTBe obecneyeHus
OEeHEeXHble cpecTBa Ha norawleHme obpa3oBaBLUECst 3aJ0MKEHHOCTW.

Cymma k onnare 3a hakTM4eCkn okasaHHble YCnyru, onpegensieTca Ha ocHoBaHum nokasaHun ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnvMBaTb NMUMUTHI (Mpegensl) KpeauToBaHusa B Lernom Ans Jinuesoro cyeta AGoHeHTa n/vnm
ans ogHoro ABOHEHTCKOro Homepa u3 BbigeneHHbix ABoHeHTy no ogHomy [loroBopy, Mpu AOCTUXKEHUM KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHUYUTb UK NPeKpaTUTb okasdaHue Ycnyr no Jluuesomy cyeTy mnv takomy AGOHEHTCKOMY
Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNU BbICTABUTb CYET 3a (pakTUYeCKM oKasaHHble Ycnyru,
KOTOPbIN OOMKeH ObITb OMnayeH B CPOK, YKas3aHHbIN B CYETE, N KOTOPLIN HEe AormkeH ObiTb MeHee 20 (aBaauaTtu) aHewn,
cnegyroLmnx 3a gHeM okoHYaHust PacyeTHoro nepuoga,. lNMpu He nocTynneHun B Cpok Ha cyeT unm B kaccy Onepatopa
UNn B Kaccy YMNONHOMOYEHHOro nvua AEHEeXHbIX CPeacTB, OOCTATOMHbIX ANS onnaTtbhl okasaHHbix Ycnyr, Onepartop
BnpaBe orpaHumunTb OGbeM npepocTaBnsemMblXx YCRyr WAM MOSHOCTBbIO MpeKkpaTuTb npegocTtaBneHve Ycnyr Jo
MOCTYMNEHNsI COOTBETCTBYHLUNX AEHEXHbIX CPEeACTB Ha cyeT unm B Kaccy OnepaTtopa unm B kaccy YMNONTHOMOYEHHOrO
nvua. Pasmep numuta (Npegena) KpeouToBaHWs MOXeT onpefenstbcss OnepaTopoM B 3aBUCUMOCTU OT MEPEYHS,
ob6bema u ctonmocTtun (TapudHOro nnaHa) Mcnonb3yemMbiX YCNyr U MHbIX AaHHbIX.

B cnyyae noctynneHus Ha cdeT mnu B kaccy Onepartopa unm B Kaccy YMNOMHOMOYEHHOrO nuua WU3MNULIHKUX CYMM,
ynnayeHHbix AGOHEHTOM MO BbICTABMEHHOMY CYETY, yKasaHHble U3MULLHUE CYMMbl UCMOMb3YKTCHA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a nHou PacueTHbii nepuog,.

12.4. Onnarta Ycnyr MoXeT Npon3BoguTbCHA NOCPEACTBOM COYETAHUSA aBaHCOBOIO M OTMIOXEHHOrO nrarTexa.

Cratba 13. CueT 3a Ycnyru

13.1. OnepaTop exemecsayHo B TedeHue 5 ([aTn) kaneHOapHbIX AHEW C MOMeEHTa OKOHYaHus PacueTHoro nepuoga
BbiCTaBnseT ADOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapuHbIM NNaHoM, 3aka3aHHbIM ABGOHEHTOM MepeYHeM,
obbemMoM Ycnyr Ha ocHoBaHum nokas3avu ACP Onepatopa. CueT saBnsieTca noarBepxaeHvem dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B TeuyeHne 10 (decsatu) pabounx gHen ¢ MOMeHTa OkOH4YaHus PacueTHoro nepmnoga OnepaTtop obecneuvsaet
npegocTtasneHne ABOHEHTY cyeTa B nopsigke u cnocobom, onpegenerHHsim B [loroBope. B cnyyae ecrnv ABOHEHT He
cornacosan B [loroBope uHou cnocob npefocTaBneHns cyeTa, CornacoBaHHbIM CNOCOBOM 1 agpecomM npegocTaBreHns
cyeTa cyMTaeTcs nonyveHue cyeta B ocuce OnepaTopa.

13.3. CyeT pomkeH 6biTb onnavyeH AGOHEHTOM B TEYEHME YKA3aHHOrO B HEM CpoKa.

13.4. Henony4eHune vnu 3agepxka B nonyvyeHnn cyeta ABOHEHTOM He ABMSIETCA OCHOBaHMEM And OoTkasa OT onnaThbl
ABOHEHTOM YCnyr unm ocCHOBaHMEM A1 NOJTyYeHns OTCPOYKM, pacCpOYdKM Mo onnare.

13.5. lNpn npepocTtaBneHnn HOBbIX ABOHEHTCKMX HOMepoB AOOHEHTY BbLICTABMAETCS CYET, BKM4awWmi B cebs
aBaHCOBLIN U OpPYrMe NnaTexu, B COOTBETCTBUM C BblGpaHHbIM ABOHEHTOM nepeyHeM, obbemom Ycnyr n TapudHbIM
nnaHom. OnepaTtop BrnpaBe He NpedocTaBnsaATb AGOHEHTY YcnyrM OO0 MOCTYMNEHUss COOTBETCTBYHOLLUMX CYMM Ha cyeT
unu B kaccy OnepaTtopa unm B Kaccy YNonHOMOYEHHOro nuua.

13.6 UsBewweHns, yBegomneHus n gpyrne ocuumaneHele matepuansl Onepatopa MOryT 6biTb NOMELLEHbI B KayecTBe
nHdpopmaumm 06 Onepatope, npegocTaBnsemon ABOHEHTy, Ha CcTpaHuuax cooblweHun cyeta w/vnn B
NepcoHNMUNPOBaHHbIX cucTemax camoobcnyxusanus. CornacoBaHHbiM Mmexay Onepatopom u AGOHEHTOM Cnocobom
HanpasneHnss AGOHeHTY odmumanbHon nHdopmaumm Onepatopa B 3TOM Cryyae cymMTaeTcs cnocob JOCTaBkM cyeTa,
onpegeneHHbin B [loroBope, B Nopsake, yCTaHOBNEHHOM B MyHKTe 13.2 HacToAwwmx YcnoBuin. YCrnoBus NONb30BaHUs
NepcoHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCYy>XMBaHUSA ONPEAEnoTCS COrnalIeHNs MU O HUX.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl mexay OnepaTopomM n AGOHEHTOM MPOM3BOAATCHA B pybonax. B cnyyasx, Jonyckaemblx OEWCTBYHOLLMM
3aKoHOAAaTenbLCTBOM, Tapudbl Ha Ycryrn moryT BbiTb YCTAHOBMNEHbI B MHOW BamnoTe, Npy 3TOM pacyeTbl MPON3BOASATCS
B pybnsax no kypcy LIb Poccun, genictBytoweMy Ha gaTty NOCTYMNNEHUS] AEHEXHbIX CPEACTB Ha PaCYETHbIN CYET UK B
kaccy OnepaTopa wnM B Kaccy YMNOMHOMOYEHHOro nuua, nmbo no WHOMY Kypcy, yCTaHoBreHHomy OnepaTopom.
WHdopmauma o npumeHMMOM Mpu pacyeTax Kypce gosoautca OnepaTopom go cBegeHuss ABOHEHTOB B Mnopsiake,
npegycMoTpeHHOM B n. 11.2. HacTosawmx Ycnosuin onsa TapudHbIX NnaHoB.

14.2. MOMEHTOM UCNOMHEHUS AeHexHoro obssatensctBa ABDOHEHTa CYUNTAETCH MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHeXHbIX CpeAcTB Ha pacyeTHbI cHeT unm B Kaccy Onepatopa unm B Kaccy YNOMHOMOYEHHOro uMm nuua. B cnydae



onnatel Ycnyr Kaptowm Onnatbl, Kpome TOro, HeobxoaMMbIM YCrNOBUEM WUCNONHEHUss ABOHEHTOM [EHEXHOro
obszaTenbcrBa saBnaeTca Aktusauuns KapThbl.

14.3. ABOHeHT npousBoAWUT onnaty 3a Ycnyrn ¢ ykasaHuem Jluuesoro cdyeta ABOHEHTa W/unm COOTBETCTBYHOLLMX
ABoHeHTCKMX HoMepoB. [1nsa uener pacyeTa 3a okasaHHble YCnyru UCcnonb3yeTcsa TOT Tapud, KOTOpbIn 4eACTBOBaN Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. Pac4yeTbl 3a npefocTaBneHHble Ycnyrn B PoymyHre npoussogdatcst no mepe noctynneHuns B ACP ceegeHuii 06
OKasaHHbIX Ycryrax OT ApyrMx onepartopoB. B 3aBMcuMMOCTM OT TeXHM4YecKnx ocobeHHoCTeWn B npouedype obmeHa
nHdpopmaumen ob obbeme okasaHHbIXx ABOHeHTy Ycnyr mexagy OnepaTopoM M poyMUHroBbIM napTHepom OnepaTopa
cnucaHve OeHexHbIx cpeacTts ¢ JlnueBoro cyeta ABGOHEHTa MOXET OCyLecTBRATbCA C 3agepxkkon go 30 gHen, 4to
MOXeT NpmBecTn k obpasoBaHuto 3agosmkeHHocTu ABoHeHTa nepen OnepaTopom.

14.5. MNMpn NpuCBOEHMM YHUKANbHOrO MAEeHTUMKaTopa nnaTexa And uenen onnatbl YCnyr noCpeacTBOM NepeBoaoB
OEHEeXHbIX CPeacTB, MHOPMaLMA O HEM U NMOPSAAKe €ro ykasaHus B pacrnopsiKeHUsX o nepeBoe AeHEeXHbIX CpeacTs
posoanTtca OnepaTtopom o0 cBefeHua ABoHeHTa B cueTax, a Takke oducax obcnyxunsaHms AGOHEHTOB.

14.6. CTOpOHbI NPULLIIM K COrMaLleHunto, YTOo cHeTa-akTypbl He COCTaBNAKTCA Npu ucnonHeHnn Jorosopa AGOHeHTaMm,
He ABNAIOLWMMCHA HanoronnartenblUuMkaMy Hanora Ha Ao6aBrneHHyl CTOMMOCTb, U ABOHEeHTam, OCBOBOXAEHHbIM OT
UcnonHeHns obs3aHHOCTeW HamoronnaTenblUMKa, CBA3aHHbIX C MCYUCIIEHMEM W ynnaTton Hanora Ha Ao0aBneHHyo
CTOMMOCTb, ECINN COrMalleHneM CTOPOH He NpeayCcMOTPEHO NHOE.

Paspen VI. Npoune ycnosus

Cratbsa 15. MNopsanok npeabABNEHUA NPEeTEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTryT BO3HWUKHYTb, ByayT, MO BO3MOXHOCTW, yperynmpoBaTbCsa NnyTem
neperoBopoB.

15.2. lNpepbsaBneHve ABoHeHTOM npeTeH3un OnepaTopy OCYyLIECTBSETCA B YCTaHOBIEHHOM 3aKOHOM Mopsake C
NPUNOXeHNeM HeobXoAMMbIX ANS PacCMOTPEHWs NPEeTeH3UWM AOKYMEHTOB, BKIYas OOKYMEHTbl, noATBepxaaroline
dakT HapyleHns OnepaTopom obs3aTensCcTB no [Jorosopy.

15.3. Ecnu cornacve no kakuMm-nvbo npuyvHaMm He GydeT AOCTUrHYTO B xoAde AocyaebHoro yperynvpoBaHus (MOMUMO
neperoBopoB 00sA3aTenbHO BkMYawlwero B cebda B coorBetcTBUM ¢ PepepanbHbiM 3akoHoM PP «O  cBA3n»
npegbserneHve ABOHEHTOM npeTeH3un u ee paccmoTpeHue Onepartopom) B cyaebHOM nopsigke BCe Cropbl Mexay
OnepatopoM 1 ABOOHEHTOM - OPUAMYECKMM FNULOM/MHOMBUAYaANbHLIM NpPeanpuHUMaTeneM paccmatpusaloTcs B
apbutpaxHoMm cyge no MecTy HaxoxgeHus Onepartopa, u3 OesTenbHOCTU KOTOpPOro BbiTekaeT cnop. PaccmoTtpeHue
cnopoB Mexay OnepaTopom n ABOHEHTOM-HU3NYECKMM NMLOM (NoTpebuTenem) Npon3BOAUTCS B Cyae B COOTBETCTBUM C
OEVCTBYIOLLMM 3aKOHOOATENBCTBOM.

CraTtbs 16. OTBeTCTBEHHOCTb CTOpPOH

16.1. 3a HeucnonHeHWe WnM HeHagrexailee MCMOJNTHEHME MPUHSTLIX Ha ceba 06A3aTenbCcTB CTOPOHbLI Mo [dorosopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

16.2. OnepaTop 0653yeTcs BOo3MeCTUTb ABOHEHTY yliepb, NpUYMHEHHBbIM eMy B xode ucnonHeHus [dorosopa, ecnu
WHOW pa3mMmep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBIEH OENCTBYHOLMM 3aKOHOAATENbCTBOM.

16.3. B cniyyae HeonnaTbl, HEMOIHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr ADOHEHT-topuandeckoe nuuo ynnaymsaeT
OnepaTopy HeycTonKy B pa3mepe 1 npoueHTa CTOMMOCTU HEOMSayeHHbIX, OMfayeHHbIX He B NMONHOM obbeme unm
HECBOEBPEMEHHO OMMaYeHHbIX YCNyr 3a Kaxabli AeHb NPOCPOYKN BMAOTb OO AHSA MOralleHunst 3a40MMKEHHOCTU, HO He
Gonee cymmebl, nognexatien onnare. B cnyyae HeonnaTtel, HENOMHON UM HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHEHT-
dusnyeckoe nuuo ynnadvsaet OnepaTopy HEYyCTOWKY B nopsiake M B pasMepe, YCTAHOBIIEHHOM [eNCTBYHOLLUM
3akoHogaTenbcTBoM PO.

16.4. CtopoHa, He UCMOMHMBLUAS UKW HeHaanexawmm obpa3oM ucnonHueliaa obs3aTtensctsa no [dorosopy, HeceT
OTBETCTBEHHOCTb, €CNN HE JOKaXeT, YTO Hajnexallee UCMNOofNHEeHWe okasanocCb HEBO3MOXHbIM BCreACTBME OeNCTBUSA
HenpeodonMMon cunbl (T.e. 4pes3BblMaHbIX W HEenpegoTBpaTMMbIX MpPU  OAHHbLIX  YCHOBUAX OOCTOSITENBLCTB),
HaxoOsLWeNCca BHE KOHTPOSSI CTOPOH U HEMOCPEACTBEHHO MOBMUSABLUEN HA BO3MOXHOCTb MCMOMHEHUSA 06a3aTenbCcTB.
Mpn 4ypesBblYaMHbIX CUTyauMsix MNPUPOOHOTO0 U  TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUU C
3aKoHO4AaTeNbCTBOM BrpaBe BPEMEHHO NpeKpaLlaTe v orpaHnymBatb AGOHEHTY okasaHue YCryr.

16.5. Mpn BO3HUKHOBEHUN OBCTOATENLCTB HENpeogonumow cunel (“gopc-maxop”), ctopoHa no Joroeopy, He umetoLLas
BO3MOXHOCTW BbINOMHATE 00s3aHHOCTM No [JoroBopy, [OOIMKHA He3aMennuTenbHO HanpaBuTb [OPYrol CTOPOHe
yBeZIOMNEeHNe O CIy4YuBLLEMCS, O MPUYUHAX CNYYUBLUETOCH, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLNM
He3aBMCHMMbIM KOMMETEHTHBIM OPraHoM, NOATBEPXKAAKLLNIA Hannunue N NPOACIKUTENBHOCTbL AENCTBMSA 00CTOATENLCTBA
HenpeoaonMMOon CUnebl.

16.6. B Tom cny4dae, ecnu ons oTAenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpeayCcMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBnMBalLLMe WHble OCHOBaHUSA W npefenbl OTBETCTBEHHOCTM OnepaTopa Mo CPaBHEHWO C WU3MNOXEHHbIMU B
HacTosILLEeN cTaTbe, TO B OTHOLWEHUN Taknx ADOHEHTOB NMPUMEHSIIOTCS NpaBuna, yCTaHOBMNEHHbIE 3akOHOM. B cnydae,
€eCcnn OTAEeNbHbIe MOJSIOXKEHNS] HACTOAWMX YCMOBUM B COOTBETCTBUWM C 3aKOHOAATeNnbCTBOM PO HenpumeHuwmbl Onsi
Kakon-nnbo kateropnn AGOHEHTOB, TakMe NONOXKEHUST HE NoanexaT NPUMEHEHWIO ANsl AaHHON KaTeropun AGOHEHTOB.

CraTtba 17. BHeceHue nsameHeHU B nepeyeHb Ycnyr, Hactosilwmue YcnoBsus u uHble ycnoeus florosopa

17.1. AGOHeHT BrnpaBe B ycTaHOBNeHHOM OnepaTtopom nopsiake M3MEHWUTb UCMOMb3YEMEIN NepeveHb YCnyr, ceTeBbIX
afpecoB, K KOTOPbIM OH MMEET JOCTYMn MpW OKa3aHUU TeneMaTU4YecKux ycrnyr cBA3u, ABGOHEHTCKUA Homep W/vnu
TapudHbI nnaH, yegoMms 06 atoM Onepartopa NMCbMEHHO UMK B UHOM Yka3daHHow Onepatopom copme (B TOM Yucne
C ucnonb3oBaHMeM cpeacTB akcumunbHo cBsasn, SMS-coobuleHnin, ronocoBbiXx w/vnu  Internet-cepeucos
OnepaTopa).



17.2. OnepaTop BnpaBe BHOCUTb MPEANOXEHUsI MO U3MEHEHMIO U OOMNOMHEHUIO HacToawmx Ycnosui, [loroBopa, B TOM
ymucne nytem HanpasneHns ABOHeHTY SMS-coobLLeHUn ¢ NpeanoXeHnem no N3MEHEHMo Nopsaka onnatbl YCryr CBA3N C
NOMOLLBID TapudHbIX onuun. W3meHeHne Hactoawmx Ycnosun, [JoroBopa odopMnsieTcs NyTeM 3akyeHus
OOMOMHUTENbHOrO COornawleHus B MUCbMEHHON dopme nnbo nytem coBeplieHnss ABGOHEHTOM  KOHKMOAEHTHbIX
aencteuii. iameHeHne OnepaTopoM AGOHEHTCKOro HoMepa Npou3BOAUTCS C COOMOAEeHMEM Nopsiaka, YCTaHOBEHHOIro
3aKoHOOATENbLCTBOM O CBSI3W. YCTaHOBMNEHME U U3MEHEHME TapndoB Ha YCNYrn N MHbIX LIEHOBbIX YCIOBWI NPOV3BOAUTCS
B nopsiake, npeaycMOoTpeHHOM n. 17.3 HacToAWwmMX YCnoBun.

17.3. Tapudbl Ha Ycnyrm, B TOM 4uicrne Tapud, uUcnonb3yembld Afs onfaTtbl HEMOMHOW eAnHWUUbl TapuduKaumm,
yCTaHaBMMBaKTCSA, B TOM u4ucne wuameHsitotcss, OnepaTtopoM CBSI3W CaMOCTOSITENIbHO, €CNU WHOW MOopsiAoK He
YyCTaHOBMEH 3aKoHoAaTeNnbCcTBOM Poccuickon ®egepauuu.

Onepatop un3Bellaer AGOHEHTOB O BBEOEHUWM YKa3aHHbIX U3MEHEeHUN He MeHee Yem 3a 10 kaneHOapHbIX OHeW [0
MOMEHTa BCTYMNMNeHUs X B CUMy B NOpsifke, yCTAHOBNEHHOM 3akoHoaatenbscTtBoM P® u [JoroBopom. NHdopmupoBaHue
ABOHEHTOB-tOpuanYecknx nuL, 06 nameHeHun TapmdoB Ha YCnyrn NpoM3BOAMTCS NyTEM pa3MeLLeHUs COOTBETCTBYHOLLUX
n3selleHun Ha Cante Onepartopa, ecnv MHOW Cnocod He cornacoBaH CTOpoHamu. [ononHuTenbHble M3BELLEHUS OT
Onepatopa, B TOM 41cre 0 HOBbIX Tapudax, MOryT HanpaenaTbCa MHbIMKU cnocobamu, ycTaHoBNEHHbIMU OnepaTtopom, B
TOM 4ucCre NyTeM pasMmelleHnss uHdopmaumm B CYeTax 3a OKasaHHble Ycnyru. V3eelleHne O BBEAEHMM YyKa3aHHbIX
M3MEHEHU TaKkKe OCYLLECTBNSAETCS B MecTax 00cnyxuBaHuss ADOHEHTOB B Cry4yasix, €Cnv Takoh cnocob un3BelleHus
npeaycMoTPeH B kayecTBe 06s13aTeNlbHOro B COOTBETCTBMM C 3aKOHOAATENLCTBOM.

YBegomMneHusl, HanpaBnsiemble OnepaTopoM UMK NMLUOM, AEWCTBYIOLLMM OT €ro MMeHu u (unu) B ero uHTepecax,
ABGOHEHTY-OOIMKHUKY B LIENSX BO3BpaTa NMPOCPOYEHHON 3a[40IPKEHHOCTM, BKIoYas yBeOOMIEHUs!, ykasaHHble B n. 10.9
HacToALWMX YCRoBWA, MOMyT ObiTb MNOANUCAHbI C WCMOSNb30BaHWEM (OAaKCUMUITBHOTO BOCMPOM3BEAEHUS MNOAMUCH
YNOMTHOMOYEHHOro nuua.

Kpome Toro, Onepatop Bnpase B OQHOCTOPOHHEM NOPSAKE ONpeaensite U U3MEHsSITb NepeyeHb Y NOSTHOMOYEHHbIX N,

Cratbs 18. NpekpaweHue floroBopa

18.1. ABGOHEHT BrpaBe OTKa3aTbCHA OT AarbHEMNWero McrnonHeHus [orosopa, nNpou3Bedsi Bce pacyeTbl M noaas
3asaBneHne Onepatopy. OAHOCTOPOHHWI OTKa3 MOXET ObiTb 3asiBNeH B OTHOLIEHWW MCMOMb30BaHUS OOHOMO UMK
Heckonbkux ABOHEHTCKMX HOMEPOB, Mpu 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASTCA B COOTBETCTBYHOLLEN YACTW.

18.2. C momeHTa oTkasza ABOHeHTa OT mcnonHeHusa [oroBopa unu pacTopxeHust [loroBopa no ApYruM OCHOBaHUSIM,
06sa3aTenbcTBa CTOPOH CHMTAKOTCA NPEKpalLleHHbIMW MOMHOCTBIO MMM B COOTBETCTBYIOLLEN YacTuM 3a WUCKIOYEHMEM
06sa3aTenscTB ABOHEHTa, CBA3aHHbIX C OMNMNATON OKa3aHHbIX, HO He onnayvyeHHbIX AGOHEHTOM YCnyr.

OcrtaBlwascs nocrne mcnonHeHmss AGoHeHToM 06A3aTenbCTB NO onnaTe okasaHHbIX YCnyr pasHuua Mexay onfnadvyeHHon
no [oroBopy CyMMOW W CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHuss [oroBopa Ycnyr BosBpaljaetcs
OnepaTtopom onpegeneHHbiM ABOHEHTOM CNocoboM WM MO yKasaHHbIM UM PEKBU3MTAM MNPU YCNOBUU BbINOMHEHNS
AboHeHTOM TpeboBaHunm depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotmBogencTBUM neranvsayuu
(OTMbIBaHMIO) [,OXOA0B, MOMYYEHHbIX MPECTYMNHBIM NyTeM, 1 (OMHAHCUPOBAHWIO TEPPOPU3MaY.

18.3. B cniyyae npuHATMSA pelieHnst o6 oTka3e AOOHEHTYy B BO3BpaTe pasHULbl Mexay onnadeHHow no [doroeopy
CYMMOW U CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [loroBopa Ycnyr (ocTatka aBaHca), NpeayCMOTPEHHOrO M.
11 c1. 7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBogencTBumn neranusaummn (OTMbIBaHUIO) OXOO0B,
NonyYeHHbIX NPECTYNHbIM NyTeM, U PMHAHCUPOBaHUIO TeppopuaMay, OnepaTop HanpaBnseT ADOHEHTY MHOpMaUuio
0 JaTe W MpuYMHax ero MNpUHATUMS OJHMM U3 creaylowmux crnocoboB: MOCpeacTBOM CMC-COOOLLEHMS WM NUCbMA,
OTMNPaBNEHHOro Mo 3MEeKTPOHHOW NoyTe (NPpW HanmMyYnmM TEXHUYECKOW BO3MOXHOCTU), NMMBO nNuUcbMa, OTNpPaBneHHOro Nno
agpecy perncrtpaumm AGOHeHTa.



