OMTC

YCNOBUA OKA3AHUA YCNYT NOABMXHOWU CBA3U «MTC» U
yCcnyr CnyTHAKOBOIO TENEBUAEHUA «LITB»

(B pegakumm ot 16.05.2022)

My6nnyHoe akumoHepHoe obwecTBo «MobunbHble TeneCuctemsl» (Onepatop)
109147, r. MockBa, yn. MapkcucTckas, a. 4

WHH 7740000076

p/c 40702810400000001730 B MAO «MTC-baHk» ,

k/c 30101810600000000232, BWK 044525232

dunuan NAO «MTC» B KpacHosipckom kpae
660028, r. KpacHosipck, np-kT CBo6oaHbIN, 59 «A»
WHH 7740000076 KIMM 246343001

p/c 40702810600000001747 B NMAO «MTC-BbaHk»
k/c 30101810600000000232 BUK 044525232

O6LecTBO C orpaHMYeHHON 0TBETCTBEHHOCTLIO «LindpoBoe TenepaguoselaHme» (BelaTens)
129110, Mocksa, yn. WenkuHa, a. 51/4, ctp.1

NHH 7713267433 KIMIM 770201001

p/c 40702810700000001838 B [MAO «MTC-BaHk»,

Kk/c 30101810600000000232 BNK 044525232

[Ins aboHeHTOB-N3NYECKUX NNLL, 3aKIIOYMBLLUMX TPEXCTOPOHHUI gorosop ¢ NMAO «MTCx» n NAO
MI'TC Ha oka3aHue ycnyr CBA3u, 1 ONNavnBaroLLMX YCryrn no eauHomMy cyeTy, BeicTaBnsemomy NAO
«MTC» B COOTBETCTBWW C TAKUM JOTOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-BaHk»,

k/c 30101810600000000232, BUK 044525232

Pazpen |. O6wume nonoxeHus.
CraTtba 1. O6nacTb NpUMeHeHus.
1.1. YcnoBusi okazaHus ycryr nogswxHon cesasm « MTCx» n ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umeHytotcs
— YcnoBus) paspaboTaHbl B COOTBETCTBMM C [paxkgaHckum kogekcom Poccunckon depepaumm, 3akoHoM Poccuinckom
®epgepaumn "O 3awmTe npas notpedbutenen”, PegepanscHbiM 3akoHOM "O CBSA3N" M PEryNUPYIOT OTHOLLIEHUS NO OKa3aHWUIo
yCcnyr MoABWXHOWM paguoTenedOHHON CBSA3W, Tenematudeckux YCryr CBA3M, YCNyr CBsi3UM MO nepefadve AaHHbIX,
OKa3blBaeMbIX C WCMOMb30BaHMEM CETU MOOBWXHOW CBSA3M, YCINyr CMYTHUKOBOrO TENEBMAEHUS, a TakkKe MHbIX
COMPSPKEHHBIX C HUMK yCIyr (CepBUCHOE, MHOPMAaLIMOHHO-CMpaBoYHOE O0CNyXX1BaHNEN Ap.).
HacTtoswue Ycnosusa yctaHaBnueatoTca OnepatopoM (B oTHoweHun Yenyr Onepatopa) v Bewarenem (B oTHOLLEHUN
Ycnyr Bewarensa) camocTtosaTenbHo, SBNATCA Nyb6nuyHon odepton u mMoryT 6biTb NpUHATEI ABOHEHTOM HE MHade Kak
nyTeM MNpuUcoeguHeHust K HUM B Lenom. Hactoswwme YcroBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pa3mellatoTca Ha Cante OnepaTopa.
1.2. HacTosiwme YcnoBus He pacnpoCTPaHATCA Ha OTHOLUEHUS CTOPOH MO BOMpOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHMS.
1.3. Ycnyrmu OnepaTtopa v Ycnyrn Bewatenss He moryT ObiTb Mcnonb3oBaHbl ADOHEHTOM 6e3 OOMONHUTENBHOrO
NMCbMEHHOro cornacosaHns ¢ OnepaTtopom Ans NpoBedeHUs NoTepen, ronocoBaHUA, KOHKYPCOB, BUKTOPWH, peKnambl,
ONpPOCOB, MacCoOBbIX PACCLINIOK COOOLLEHWI, BKNOYasA PacChIfiki N0 CETU NOABWKHOW paganoTenedoHHON CBA3N, a Takke
yCTaHOBKM 000OpyooBaHUA ANs opraHusaumn ABTOMAaTM3UMPOBaHHbLIX LLEHTPOB (ECNM opraHu3aums n yHKUMOHNPOBaHWe
TakMx ABTOMaTU3MPOBAHHLIX LIEHTPOB npuynHaeT Bpep Onepatopy, Bewartenio, gpyrum ABoHeHTam n/unn TpeTbuMm
nvuam), yCTaHOBKM LUSTHO30B ANst AOCTYyna K CeT anekTpocBsa3n n NHTepHeT-TenedoHn, MaccoBon reHepauun Tpaduka
nT.n.
1.4. Ycnyru npegoctasnstoTcs OnepaTtopoM Ha OCHOBaHUM AencTByowmnx nuueHsnn Onepartopa, B T.4.:
Ne 11030-00114-77/00049429, nata npegoctasneHus: 25.07.2012 (oo 01.03.2022 Ne 101245);
Ne J1030-00114-77/000494 30, aata npegoctasneHus: 25.07.2012 (go 01.03.2022 Ne 101246);
Ne J1030-00114-77/00049431, nata npegoctaBneHus: 25.07.2012 (go 01.03.2022 Ne 101247);
Ne J1030-00114-77/00049627, nata npegoctaBneHus: 25.07.2012 (go 01.03.2022 Ne 101248);
Ne J1030-00114-77/00067447, nata npegoctaBneHus: 27.07.2018 (go 01.03.2022 Ne 167215);
Ne J1030-00114-77/00077891, nata npegoctaBneHus: 16.07.2020 (go 01.03.2022 Ne 183416);
Ne 1030-00114-77/00062378, nata npegoctasneHus: 26.12.2017 (go 01.03.2022 Ne 161217);
Ne 1030-00114-77/00062370, oata npegoctasneHus: 26.12.2017 (go 01.03.2022 Ne 161221);
Ne 1030-00114-77/00069274, nata npegoctasneHus: 30.11.2018 (go 01.03.2022 Ne 170428);
Ne 1030-00114-77/00076945, nata npegoctasneHus: 06.04.2020 (no 01.03.2022 Ne 182245);
Ne 1030-00114-77/00077413, pata npegoctasneHus: 05.06.2020 (zo 01.03.2022 Ne 182986),
BblgaHHbIX PepfepanbHon cnyxbon no Hagsopy B cdepe CBA3W, WMHMOPMALMOHHBIX TEXHOMOMMA U MacCOBbIX
KOMMYHMKauui. MonHeln nepeveHb nuueH3un OnepaTtopa pasmelleH Ha cante Onepartopa M JOBOAMTCS OO0 CBeOEHUsI
ABOHeHTOB B MecTax obcnyxunsaHms AGOHEHTOB, B T.4. NPy 3aknoveHumn [Joroeopa.

Ycnyrn cnytHukoBoro TB npepoctaenstoTca Bewartenem Ha ocHoBaHuu nuueHsmm Ne J1033-00114-77/00060296, nata
npegpoctasneHmsa 03.09.2014 (o 01.03.2022 Ne 25810), BeigaHHon PepepanbHom crnyxbom no Hag3opy B cdepe CBA3M,
MHOPMALIMOHHBIX TEXHONOMN U MaCcCOBbLIX KOMMYHWUKaLIMIA.



CraTtbs 2. TepMUHbI U ONpeaenieHns, UCMOoJIb3yeMble B HACTOALMX YCNOBUSAX

Bce 3aronoBku pasgenoB (ctaterd) MWCNOMb3YKTCS B HACTOAWMX YCNOBUAX UCKMOUYMTENbHO Ana  yaobcTtea
NCMOMb30BaHWs (NPOYTEHMS) NOCNEAHMX U HAKaK He BMMSIIOT HA TONMKOBaHWE HacCTOSALWMUX Y COBUNA.

2.1. A6oHeHmM — bU3nYeckoe UK LpuaNYeckoe nuUo, MHAMBMAYASbHBIA NPeanpuUHUMAaTEnb, C KOTOPbIM 3aKM4YeH
[HoroBop ¢ BblgeneHnemMm He meHee ogHoro AGOHEHTCKOro HoMmepa U/Mnu YHUKanbHoro Koga ngeHtudukaumm.

2.2. AboHeHmMcKulli Homep — TenedOoHHLIN HoMep, Bblgensiembli AGBOHEHTY B COOTBETCTBMM C [10rOBOPOM, C MOMOLLIbIO
KOTOpOro npoussoautca naeHTndukauns AGOHEHTCKOro 06opyaoBaHUs C yCTaHOBINEHHOW B HeM SIM-kapTon.

2.3. AboHeHmMckKoe ob6opydogaHue — COBOKYNHOCTb abOHEHTCKMX TEXHUYECKMX YCTPOWCTB, BKMtovas TB-npuctaeky nnm
CAM-moaynb, aHTEHHY 1 T.MN., no3Bonsowmx ABoHeHTY nonyyatb Ycnyrn Onepartopa v Bewatens.

2.4. ABTOMaTU3NPOBaHHbIA LEHTP — MporpaMMHO-annapaTHbIi  KOMMIEeKC, MO3BOMAOWMIA  NPOBOAUTH
aBTOMaTU3NPOBaHHbIA nNpuem, obpaboTky M paccbinky CoobLEeHW 3NeKTPocBA3n (B TOM 4ucrie OAHOBPEMEHHO
NOCTYNMBLUMX TenegoHHbIX 3BOHKOB, COOOLLeHMN no pakcy, 3NeKTpoHHom noyte, SMS wn npodyee), a TaKke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. Akmusauyus Kapmsbi Onnamel - onpegeneHHas Onepatopom NocrneaoBaTenbHOCTb AeNCTBUI Bnagernbua KapThbl,
pe3ynbTaToM KOTOpbIX siBnsieTcs onpegeneHne Onepatopom JIMueBOro cyeta M yBenMYeHME Ha HeM ocTaTka Ha
BENMYMHY HOMMHArMa ucnonb3oBaHHoN KapTbl.

2.6. Akmueauyus Ycnye Bewiamens — onpegeneHHas Belwatenem nocnenoBaTensHOCTb AeACTBUI ABOHEHTa, KoTopas
3aKnoyaeTca B TOM 4ucrne B npuBedeHun ADOHeHTckoro obopyaoBaHus B pabodvee COCTOSHWE, MO3BOMSOLLEE
OCYyLLEeCTBMNATb OEKOAMPOBaHME CurHana TeneBM3VOHHBLIX MporpaMm B Lensx obecrneveHuss goctyna K Ycryram
Bewarens.

2.7. ACP — aBTOMaTM3upOBaHHas cucTeMa pacyeToB, MpeacTaBnsawpolias cobon annapaTHO-NPOrpaMMHbIA KOMMIIEKC,
npegHasHaveHHbln ans obecneveHus asTomaTusauum pacdetoB ¢ AboHeHTamu n/vnu MNMonb3oBatenamu Ycnyr, a Takke
ans yyeta un ob6paboTkn nHdopmaumm o NpegocTaBneHHbIX U OKa3aHHbIX Ycrnyrax.

2.8. ba3oesbil nakem — NakeT, BKMOYeHMe KoToporo B Moanucky ABnsieTcst 06a3aTenbHbIM YCNOBUEM AN BKIIOYEHNS B
Moanucky JononHUTENbHbIX NakeToB.

2.9. Bewamesnb — O6GLWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbLIO «LlMdpoBoe TenepaguosewaHue» (r. Mocksa, yn.
WenknHa, g. 51/4 ctp.1), okasbiBaowee AOOHEHTaM nnaTHble YCNYrM CAYTHUMKOBOIO TENeBUAEHWS, sABMstoLlieecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.10. fJoezoeop — cornaweHve mexagy Onepatopom, BewaTtenem n AGOHEHTOM O BO3ME3OHOM OKasaHuW YCnyr,
3aKMYEHHOE B COOTBETCTBMM C HacToAwmMMM YcrnoBusmu (B T.4. BblOpaHHbIM AOOHEHTOM B COOTBETCTBUMM C
HacToAWwMMM YcroBuamu TapudHbiM NpeanoxeHneM, obcnyXkvMBaHMe MO KOTOPOMY MPOU3BOOUTCH C MPUMEHEHMEM
otgensHoro TapudHoro nnaHa Onepatopa u TapudHoro nnaHa Bewatens).

2.11. JononHumenbHbIlU nakem — [lakeT, BKMNOYEHWE KOTOporo B [loanMcky BO3MOXHO TOMbKO MPU BKMAOYEHUU B
Moanucky Basosoro nakera.

2.12. EduHuuya mapudpukayuu Ycisye — eavHULA u3MepeHus obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
yctaHaBnmBaeTcs OnepaTopom (B oTHoweHuu yenyr Onepatopa) n Bewartenem (B oTHoweHun yenyr Bewatens).

2.13. EQvHBbIN nopTan rocyAapcTBeHHbIX M MyHuuunanbHbix ycnyr (EMMY) - depepanbHas rocygapcTBeHHas
WMHpopMaLnoHHasa cucteMa « EAnHbLIN NnopTan rocygapcTBEHHbIX U MyHULMMNANbHbIX YCnyr» (Www.gosuslugi.ru).

2.14. ECUA - cdepepanbHaa rocygapcTBeHHas WH@oOpMauuoHHas cuctema «EguHas cuctema umgeHTudwmKauum u
ayTeHTUdMKauMM B WMHPPACTPYKType, obecneuymBatollern UHGOPMaLNOHHO-TEXHOMNOIMYECKoe B3auMoZencTene
MHOPMALIMOHHBIX CUCTEM, WCMONb3yEMbIX ANs NPefoCTaBMeHUs rOCY4ApPCTBEHHbIX W MYHULMNANbHbBIX YCNyr B
3NEKTPOHHON hOpMEY.

2.15. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopus, B Npegenax KOTOpoW CYLIeCTBYeT NoATBEpPXAEHHas
OnepaTopomM TexHNYeckas BO3MOXHOCTb NpeaocTaBneHns YCnyr, okasbiBaeMblX C UCNONb3oBaHneM SIM-kapTbl.

2.16. 3o0Ha nokpbIMusi cnymHuka — 4YacTb Tepputopun PP, B npegenax KoTopown obecnevmBaeTcs ypOBEHb CUrHANoB
CO CMyTHMKA, HEOOXOOUMBIN AN UX NpUema C 3aaHHbIM Ka4yeCTBOM, a TaKkKe rapaHTupyeTcs CnOoCOBGHOCTb npuema Ha
Bxoge VIC3 curHanos ot 3emHow ctaHuum (Tenenopt CHTB), obnagatowen onpegeneHHbIMyM napaMmeTpamu.

2.17. Kapma Onnamsi (Kapma) — nHauBmnayarnbHO onpeferneHHbli HOCUTENb, UCNONHAEMbIV B BUAE NNacTUKOBOW KapThl
unu B MHoM onpegensemom OnepaTtopom BUAe, yCTaHOBNEHHOrO HOMUHanNa, coaepXallmn nHdopmaumo, Heobxoanmyo
ana nposefeHua Aktusauum Kaptbl (B T.4. cpok AktuBauumm Kaptbl). Ucnonbsyetcsa ana pgosefeHus oo Onepatopa
cBefeHun 06 onnaTte (npegonnate) Ycnyr. B cnydyae ecnu AGOHEHTY OKa3blBanuChb MHbIE COMPSKEHHbIE C HAMUW YCIyTK,
OnepaTop BnpaBe HanpaBuUTb CPEACTBA A1 OnnaTthbl AaHHbIX YCITyT.

2.18. Kodoeoe cnoeo -— ykasbiBaemMass AGOHEHTOM B YycTaHoeneHHol Onepatopom u Bewatenem dopme
nocrneaoBaTenbHOCTb CMMBOIOB (BYKB, LMdp), cnyxawas ans ugeHtTudmkaumm AGoHeHTa Npu ncnonHeHnn Joroeopa.
2.19. Jluyeeoii cyem — aHanutuyeckuii cdet B ACP OnepaTtopa n nporpaMMHo-annapaTtHbIX cpeacTBax, UCMOoMb3yeMbIX
Bewarenem, cnyxawun gns ydyeta obbema okasaHHbIX YCryr, MOCTYMMEHMS U pacXOLOBaHWUsl OEHEXHbIX CPencTB,
BHECEHHbIX B c4eT onnaTbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObiTb BblAENEHO HECKOIbKO JIMLEBBIX CHETOB.

2.20. JNInyHbIn KkabuHeT — BebO-cTpaHuua Ha Cante OnepaTopa, cogepxallass MHopMauulo O 3akKasbiBaeMbIX
ABOHeHTOM Ycnyrax, cTaTUCTUYECKyo MHdopmaumio o6 obbemMe MonyyYeHHbIX YCnyr u TeKylweM cOCTosiHuM JluueBoro
cyeTa, JOCTYM K KOTOPOW OCYLUECTBNSAETCHA C NMOMOLLBbI ayTEHTU(UKALMOHHBIX AaHHbIX (YHUKarbHbIA JIOTMH U Naporib).
JlorvH v naponb gna goctyna B JIMYHbIM KabUHET BbigaoTcss ADOHEHTY Mpu 3akntodeHun [orosopa. JInyHbI kKabuHeT
MOXeT ucnosnb3oBaTbeca Ans Bolbopa AGOHEHTOM KOHKPETHbIX YCryr u [JONONMHUTENbHbIX YCINYr, 0TKasa OT HUX, a Takke
Onsi pasMelleHns ysegomneHus Onepatopa, agpecoBaHHbIX ABOHEHTY. ADOHeHT 06si3aH obGecneunTb COXpPaHHOCTb
norvHa u napons ADGoHeHTa, HeobxoauMmbix Ans goctyna B JIMYHbIN KabuHeT. [encTBusi, coBeplUeHHble B JIM4yHOM
KabuHeTe, JOCTYN B KOTOPbIA OCYLLECTBMEH C UCMOMb30BaHMEM JOrMHa 1 naponst AGOHeEHTa, NpU3HaKTCst ENCTBUAMMN,
coBepLleHHbIMU ABOHEHTOM JIMYHO MMM €ro YNONHOMOYEHHbIM MpeacTaBuTeNneM OT MMEHU M B MHTepecax ABOHeHTa.



http://www.gosuslugi.ru/

Mpn aToMm ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCre HeCaHKLMOHMPOBAHHbLIE) OENCTBUSA TPETbUX ML,
MMEBLLMX MecTO B JInuHom kabrnHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLECTBINEH C UCNOMNb30OBaHWEM MOrMHa 1 Napons
AbBoHeHTa, a Takke 3a NOCneAcTBuSA Takux Aencteuri. Onepatop BrpaBe npefoctaBuTb ABOHEHTY BO3MOXHOCTb
N3MeHUTb naponb Ans Aoctyna B JIM4HbIN KabuHET, Npu 3TOM MOrMH OocTaeTcs HemsmeHHbiM. OnepaTop BrpaBe 6e3
npegynpexaeHus NpUocTaHoBUTb Mcnonb3oBaHne ABOHeHTOM JInyHoro kabrHeTa B cnyvae pactopxenus orosopa.
2.21. Onepamop — lNy6nuyHoe akuunoHepHoe obuiectBo «MobuneHble TeneCuctembl» (r. Mockea, yn.MapkcucTtckas,
4.4), okasblBaloLLee yCrnyrn CBA3M Ha OCHOBAaHWM NULIEH3UI, siBNSOLLEeecs: CTOpoHon no [JJoroBopy ¢ AGOHEHTOM.

2.22. Makem — COBOKYMHOCTb Tenenporpamm (TenekaHanos), pacnpocTtpaHseMbix Belatenem B npouecce okasaHus
A6oHeHTam Ycnyr Bewartens. lNonyyeHne poctyna k npocMotpy [laketa, nytem [loanucku ABGOHeHTa, siBnsietcs
ycrosunem nony4deHus AboHeHTom Ycnyr BewaTtens.

2.23. lModnucka — koMBuHaums (Habop) lNakeToB, BbiGpaHHbIX AGOHEHTOM, MonyyeHue Ycnyr Bewartens B coctaBe
koTopbiX ABOHEHT 0b6a3yeTcsa onnaynsaTb.

2.24. Mopoz coeduHeHus1 — YycTaHaBnuBaeMbli OnepaTopoM MNPOMEXYTOK BPEMEHU C y4eToM TpebGoBaHWM
3akoHogartenscTBa P®, no ncreyeHnn KOToOporo NPoJoIHKEHNE YCTaHOBNEHHOIO COeAUHEHNS SIBNISIETCA OCHOBAHMEM A1
Havyana Tapudukaun Ycnyr.

2.25. Monb3osamernb — nonb3oBaTtenb YCnyr, ABASIOLWNACA NULOM, 3aKa3blBaloLLMM U (MNK) UCNONb3YHOLLUM YCnyru.
2.26. PacyemHbili nepuod — nepuog BPEMEHM, 3a KOTOPbIN onpeaensieTcs akTMYeckn Noy4YeHHbI 1 onnadnBaemMbli
ABoHeHTOM obbem Ycnyr. Ecnv uHas npodomkuTensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHA MO COrMalleHuio
CTOPOH, PacyeTHbIN Nnepuog cuMTaeTcs paBHbIM OOHOMY MECcsLYy.

2.27. PoymuHe — npepoctaBngemasa OnepatopoMm ABOHEHTY BO3MOXHOCTb C NpUMeHeHneM ykasaHHou B [lorosope SIM-
KapTbl MONb30BaTbCs YCryramu, OKasblBaembiMW ApPYrMM OMepaTopoM CBs3W, C KoTopbiM y A6GoHeHTa [doroBop He
3aknoyeH. [logpobHas uwHdopMauus o0 TeppuTopMM U HaMMEHOBaHWSX OnepaTtopoB CBA3W, rae  ABOHeHTy
npepocraesnsietcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.28. Calim Onepamopa — pecypc OnepaTopa B ceTu VIHTepHeT, pa3meLLeHHbI Mo agpecy: Www.mts.ru.

2.29. SIM-kapma — WOeHTUMUKALMOHHBbIN MOAYNb — ONEKTPOHHbI HOCUTENb MHGOPMauMM, C MOMOLLBID KOTOPOro
ocyuecTenseTca naeHtudmkaums AboHeHTa OnepaTtopom, AocTyn AGOHEHTCKOro 060pya0BaHNS K CETU NOOBWKHOWN CBA3N,
a Takke 3awmTa OT HEeCaHKUUOHMPOBAHHONO WCMOMb30BaHUS BblaeneHHOro AOOHEHTCKOro HoMepa, B T.4. B pamKax
nony4eHunst goctyna k Ycnyram Belartensi B COOTBETCTBMM C NOPSIAKOM YCTaHOBMEHHbIM BelwaTtenem.

2.30. Tapud — ueHa, yctaHaBnmeaemas OnepaTtopom/BelLaTenem 3a oTAENbHYIO €AMHNLY YCRyTn.

2.31. TapucHbil nnaH Bewamernsi — COBOKYNHOCTb LIEHOBbLIX YCINOBMI, Ha KOTOpbIX BewaTens npegnaraet AGOHeHTy
nonb30BaTbCA OAHOW UMW Heckonbkumu Ycrnyramu Bewatens.

2.32. TapugpHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCMOBWUIA, Ha KoTopbix Onepatop npeanaraet ABGOHEHTY
nonb3oBaTbCsA OAHON N0 HeckonbknMuK Ycnyrammu OnepaTopa.

2.33. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCINOBWIA. Mo CMbICNy HacTosiwmx YcrnoBuin TapudHoe
npeanoxeHve npegycmatpuBaeT oTAenbHbi  TapudHbin nnaH Onepatopa u TapudpHbin nnaH Bewatens,
onpegensoLne ycrnosus 1 nopsagok nonyyveHuna yenyr Onepatopa vn Belwatens.

2.34. YHukanbHbii kKoa uaeHTudukauum (YKWU) — ykasanHHoe B [JoroBope yHMKanbHOEe co4veTaHue LUdpoBbIX,
OYKBEHHBIX W/WNU CUMBOSBHbLIX OOO3HAYEHUN, MCNOMNb3yeMoe AN OAHO3HaYHOW uaeHTudurkaumm ABGOHEHTCKOro
obopynoBaHuUs B MpoLecce oka3aHus YCnyr.

2.35. Ycnyau — ycnyru, okasbiBaeMble ABOHEHTY, @ MMEHHO:

Ycnyau Bewamens — ycnyru CNyTHUKOBOIO TENEBUAEHUS W/WMM WHbIE COMPSDKEHHbIE C HUMW  YCIyT,
oKkasbiBaemble BelyateneM HenocpencTBEHHO W/MNU C NPUBREYEHUEM TPETbUX NUL (CepBUCHOE, WH(OPMAaLMUOHHO-
cnpaBoYHOe 0OCNyXMBaHWE U T.M.), BKMOYawowme B cebs:

- yCcnyru no BewaHuto (pacnpocTpaHeHuio) MNakeTa TenenporpamMm, B TOM Yucrie no NpefocTaBieHMo JOCTyna K
npocMmoTpy basoBoro naketa Ha ycrnoBusx, npegycMoTpeHHbIX ABOHEHTCKMM LOrOBOPOM;

- yCnyrv no npefocTaBleHNo JOCTYNa K BelwaTenbHoW nnatgopMe — OCHOBHasi ycnyra, 6e3 akTuBaLmm KOTOpon

He NpefocTaBnseTcs OCTYN K MPOCMOTPY Kakmx-nmbo NakeToB Tenenporpamm.
Ycnyau Onepamopa - ycnyrn noaBWKHOW pagnoTenedoHHON CBA3W, TenemaTudeckue ycryru, ycnyru no nepepade
OaHHBIX UW/WNN UHbIE CONPSXXEHHBIE C HUMK YCNYTK, OKasbiBaeMble OnepaTtopom HENOCPEACTBEHHO U/UMN C NPUBEYEHNEM
TpeTbMx vy (CepBUCHOE, WH(OPMALMOHHO-CNPaBOYHOE  OOCMYXMBaHWE, KOHTEHTHble ycnyru u  ap.).2.36.
YnonHomoyeHHOe sIUYO — NULIO, YNIaTon B KacCy KOTOPOro AEHEXHbIX cpedcTB ADOHEHT UCMOMHSET CBOU AEHEXHble
obsizatenbcTBa, BosHukawwme nepen Onepatopom u Bewartenem us [oroeopa. lNepeveHb Takux nvl OOBOAMTCS A0
cBefieHVs1 ADOHeHTa B nopsaake, MPeayCMOTPEHHOM N. 11.2. HAacTOALWMX YCNOBUA.

Pasgen Il. Mopsaok u ycnoBus 3aknto4veHus [lorosopa

Cratbs 3. lNopsapok 3aknioveHUs v npoaneHus aencrTeus florosopa

3.1. JdoroBop BCTymaeT B cuny W crtaHoBuTCcA obsisatenbHblM Ans CTOPOH C MOMeHTa ero 3akmwudeHus. [MpaBa u
06s3aHHOCTM no [loroBopy, NpegycmaTpuBatoLLeMy UCMONb3oBaHMe nepeHeceHHoro AGOHEHTCKOro HOMepa, BO3HMKAOT
C MOMEeHTa Hadamna okasaHus Ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTCkoMy Homepy. Ecnu wnHoe He
cornacoBaHo cTopoHamu B [loroBope, NocneaHunin cHMTaeTCs 3akmioYeHHbIM Ha HeonpeaeneHHbIN CPOK.

Hoctyn ABoHeHTCkOro obopyaoBaHMsa C BKIOYEHHOW B Hero SIM-kapTol K ceTu MOABWXHOW CBSA3M obecrnevmBaeTcs C
MOMEHTa 3akrntodeHns [JoroBopa U BHeceHusi ADOHEHTOM HeoOXOoOUMbIX MraTexewh B COOTBETCTBUM C BbliOPaHHbIM
A6oHeHTOM nepedHeM, obbemom Ycnyr n TapudHbIM NaHoOM, ¢ y4eTOM OCOBEHHOCTEN, YCTAHOBIEHHBIX HACTOSALLMMM
Ycnosuamum.
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B cnyvae 3aknioyeHunss ctopoHamu cpouvHoro [loroBopa ero AenctsBve NpOANeBaeTCs KaXAbl pa3 Ha crneaylowui
nepuoa, paBHbI NepBOHaYansLHOMY Cpoky AencTeus Jorosopa, ecnu AGOHEHT He 3asBuT 06 obpaTHOM He No3gHee, Yem
3a [1Be HeJenu 0O OKOHYaHWsi CpoKa ero AencTBus.

HocTtyn k cetn nogswxHown cBsa3m Onepatopa npepoctasndetrcd ABOHEHTY B OeHb 3akniouveHus [dorosopa, ecnuv
cornaweHneMm CTOPOH MM HACTOALLMMY YCIOBUSIMU HE YCTAHOBIEH APYron CPOK.

OnepaTtop HayHeT oka3aHue Ycnyr/npegoctaBrneHue AOCTyna K ceTu noaswkHon cBA3uM Onepatopa AOOHeHTam -
IOPUAMYECKUM NMuaM (MHOVBMAYaNbHbIM NpeanpuHMMmaTensam) He nosgHee 3 (Tpex) pabounx gHew ¢ Aatbl NOAyYeHns oT
ECWA ceeneHun o lNMonb3oBaTtene Ycnyramu - on3n4eckom nmue u cBeaeHuin ob ncnonb3yemom atum lNonb3oBatenem
ABOHEHTCKOM HOMepe, ykasdaHHbIX B M. 8.10 HacTosIlWMX YCNoBWIA, NPU YCrOBMU YcCMellHoW npoBepku OnepaTtopomMm u
ECWA Hanuumns n ocToBepHOCTU cBeAeHui o [Nonb3oBaTene Ycnyramm, ecriv MHOM CPOK He yCTaHOBIEH B [loroBope.
OnepaTop HayHeT okasaHue Ycnyr/npegocTaBneHwe AocTyna K CeTu noaswkHou cBasum Onepatopa A6GoHeHTaMm -
opuandeckum  nuuam  (MHAMBMAyanebHbIM - NpeanpuHMMarensMm) B uenax obecnedeHus  PYHKLUOHMPOBaHUS
nonb3oBartenbckoro obopyaoBaHus (OKOHEYHOro 0OO6OopyoOBaHWSs), B KOTOPOM MCMOMNb3YeTCs WAEHTUMUKALMOHHBIN
Moaynb, He nosgHee 3 (Tpex) paboyux gHen ¢ Aatbl nonydvenus ot ECUMA pgoctaTouHOM MHOpMaUUM O BHECEHMM
ABOHEHTOM - OpUaANYECKMM NUuUoM (MHAMBUAYanbHbIM nNpeanpuHumartenem) B ECUA cesepeHnid, ykasaHHbix B n. 8.11.
HacToALWMX YCnoBui, ecrnv NHON CPOK He yCcTaHoBMNeH B [lorosope.

3.2. Heotbemnemon u4acTtbto [loroBopa sBRAOTCA Hactosiwme Ycnosusi, BblbpaHHoe A6GoHeHTOM TapudHoe
npeanoxexnne (TapudHbin nnaH Onepatopa n TapudHbii nnaH Bewatens), TexHuyeckme TpebOBaHWS U 3HAYEHMS
nokasaTeney kayecTBa OKa3aHus YCMyr CBS3W MO Mepedadye AaHHbIX M Tenematudeckux YCryr CBsi3W, MepeyeHb
nuueHsni OnepaTopa w Bewatens, CornaweHve o0 3MeKTPOHHOM B3aUMOAEWCTBUW C WCMOMb30BaHWEM MPOCTOW
3MNEKTPOHHOW MOAMNMCK, a TakkKe YCroBus odepT, NPUHATbIX ADOHEHTOM B MOPSOKE U HA YCMOBMAX, YCTAHOBIEHHbIX
OnepaTtopom n Bewatenem.

3.3. B cootBeTcTBUM cO cT. 6. ®epepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» Onepatop u Bewatene B uensix
3aknodeHma  u/mnn mncnonHeHus [oroBopa, a Tawkke B Uensx cobniogeHnsa OeWCTBYIOLLEro 3akoHogaTenbCTBa
obpabatbiBaeT nepcoHanbHble gaHHble ABOHeHTa ¢/6e3 ucnonb3oBaHns CBOMX NPOrpaMmMHoO-annapaTtHeix cpeacTs. oa
06paboTKoM nepcoHanbHbIX AaHHbIX MOHMMaeTcsa nwboe aencteve (onepaumsi) WM COBOKYMHOCTb  AEWCTBUM
(onepauun), coeepluaeMbix C MUCMNOMb30BaHMEM CPEACTB aBTOMaTu3aumm unm 6e3 MCMNonb3oBaHUSA TakuxX CPeAcTB C
nepcoHanbHbIMU AaHHbIMUY, BKMOYasi cOop, 3anucb, CUCTEMATU3aUMI0, HAKoMNMNeHe, XpaHeHne, B T.4. KOMUA JOKYMEHTOB,
YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHEHWe (OOHOBMEHWE, W3MEHEHWE), W3BIEeYEeHne, UCMNoNb3oBaHWe, nepegayva
(npepocTaBnexne, goctyn), obes3nMunBaHne, 6NOKMpoBaHNE, yaaneHne, yHMYTOXEHNE NepCcoHasnbHbIX AaHHbIX.

3.4. Ha nepmog ¢ momeHTa 3akntoveHus [loroBopa v 0o npekpalleHus obaszatensctes CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepcoHanbHbIX OAHHbIX, YCTAHOBMIEHHbIX 3aKoHOAATenbCTBOM, ABOHEHT BbipaXkaeT CcBOeE
cornacue Ha o06paboTKy nepcoHamnbHbIX AaHHbiXx Onepatopom M Bewatenem, a Takke cormacve Ha nepegavy
(pacnpocTpaHeHue, npegocTaBneHme, 4OCTyn) u nopyvyeHme OnepaTtopom unu Bewatenem TpetbuMm nuuam obpaboTkm
nepcoHanbHbIX AaHHbIX, NepegaHHbix ABoHeHToOM OnepaTopy v BewaTtento B xoge ncnonHeHns [Jorosopa, n ceBegeHvn
06 ABoHeHTe (kak MOMHOCTLIO, TaK U YaCTW TakMX CBedeHMN), ykadaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-93 ot
07.07.2003 roga «O cBs3M» (3a UCKNOYEHWEM KHAOPMaLMK, COCTaBMsOWENn TavHy CBA3W), B TOM 4uCre, HO He
OorpaHu4MBasCh, B Lenax ncnonHeHnss Onepatopom n Bewatenem o6a3atenscTB unu ncnonHeHus nepeg Onepartopom u
Bewatenem TtpeTbMmMu nuuamm o006s3aTenbCTB, HaMpPaBfEHHbIX Ha yrydylleHue YCMyr CBA3W, HanpaBfeHHbIX Ha
npegoTBpaLleHne U NPOTUBOLAENCTBME MOLLEHHMYECTBY, HEXenaTenbHbIM Bbi30oBaM (B TOM 4YuCre 3aBepLUEHME Takux
HexernaTenbHbIX BbI3OBOB C MNpPedoCTaBiEHNEM OTIIOKEHHOrO f[ocTyna K HMM  ABOHeHTa), pacnpoCTPaHEHMIO
BPEOOHOCHOIO MPOrpaMMHOrO obecrneyeHus, CBA3aHHOIO C WCMOMb30BAaHWEM YCMNyr CBA3W, a TakkKe oOKasaHue
NMHGOPMALIMOHHO-CTaTUCTMYECKUX ycnyr. [lpedycMOTpeHHOe HacToswmM ab3auem corfiacMe pacnpocTpaHsieTca Ha
cnyyaw, koraa HeobxoAMMOCTb ero NonyyYyeHns NpegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHbIMU MPaBOBLIMU aKTaMMu.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLUECTBNAETCA B Uensx ucnonHeHuss [orosBopa, B TOM uucne Ans uenen
abOHEHTCKOro, CEpPBUCHOIMO U CMPaBOYHO-MHPOPMALMOHHOTO 06CcnyxumBaHuss ADOHEHTa, a Takke Yny4leHust
abOHEHTCKOro, CEepBMCHOTO U CNPaBOYHO-UH(POPMALMOHHOTO OOCNYXMBaHUA, B T.4. BKMOYEHUA B AaHHble Ans
WMHPOPMAaLIMOHHO-CNPaBOYHOr0 06CNYXMBaHUSA, OKa3aHWs eMy yCryr U CEpBMCOB, HEPA3PbIBHO CBSI3@HHbIX C Ycnyramu
Onepatopa n BewaTtens (Bkniovas npepgoctaBneHve poctyna kK WHTepHeT-cavtam, nnatdopmam, nnowagkam,
MapkeTnnencam, MoBUIbHBIM MPUNOXEHMAM U MHbIM pecypcam OnepaTopa n/unu TpeTbux nuu-naptHepoB OnepaTopa u
BewaTens), B3bickaHUsA 0eOUTOPCKOM 3a0IMKEHHOCTM 3a YCnyru, xpaHeHusi [loroBOpoB 1 JOrOBOPHON AOKYMEHTaLuMu, B
WHBIX LIENSAX, HEPa3pbIBHO CBSA3aHHLIX C UCMonHeHWeM [orosopa, a Takke ans cobnogeHns Onepatopom u Belatenem
TpeboBaHWI JENCTBYOLLENO 3aKOHOAATENbCTBA.

O6paboTka (Bkntovass 06e3nnunBaHne) nepcoHarnbHbiX aHHbIX U cBefeHui 06 ABOHEHTe (kak MOMHOCTbLIO, Tak U YacTu
Takux cBefeHun), ykasaHHbiX B CT. 53 ®epepansHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3wu», Takke
OCYLLECTBMNAETCA B WUCCreoBaTeNbCKUX WM CTaTUCTUYECKMX LEnax, BkMo4Yas obpaboTKy CTaTUCTUYECKUX AaHHbIX,
OonbLIMX 00BLEMOB CTPYKTYPUPOBAHHBIX M HECTPYKTYPUPOBAHHbBIX OAHHBIX M OCYLLECTBIIEHUS OPYrMX UCCNeaoBaHUN m
WHTEepnpeTaunin, B TOM YnCre, HO He OrpaHMYUBasiCb, AN YNy4ylleHUs KayecTBa M NoTpednTenbCKUX CBOWCTB YCHyr u
cepsucoB Onepartopa, Bewartens n/unn tpetbux nuu-naptHepos OnepaTopa, Bewatens, a Takke B paMmkax peanu3aumm
npaB M 3aKOHHbLIX MHTEPECOB, NPEAYCMOTPEHHbIX AENCTBYIOLWMM 3aKOHOA4ATENBCTBOM, BKMOYAs 3aKOHOAATENbCTBO 00
3KCNepuMeHTarbHbIX MPaBOBbIX PeXMMax B cpepe LumMdpoBbIX MHHOBALMNA.

MepeyeHb nuu, oOcCyecTBNAKOWMX 00paboTKy nepcoHanbHbIX AaHHbiXx ABGOHeHTa no nopyveHuto OnepaTopa B
COOTBETCTBMU C HaCTOSLLMM MYyHKTOM, a Takke agpeca Takmx Nul ykasaHbl Ha Calite n O0BOASATCA OO CBeAeHWs
ABoHeHTOB B MecTax obcnyxuBaHuss AboHeHToB Onepatopa u BelwaTtens, B TOM 4ucne B MOMEHT 3aKmyeHust
[orosopa.

B cnydae Hecornacus AGoHeHTa OeACTBUE HACTOSILLENO NMYHKTA HE PACNPOCTPAHSAETCA Ha B3aMMOOTHOLLEHMWSI CTOPOH MNpy
ycrnosun, 4to AGOHEHT npu 3aknoyveHun [oroBopa 3asBMT O CBOEM Hecornacuu unv nogact COOTBETCTBYHOLLee
3asBneHne B agpec OnepaTopa B nepuoa aencrens [Jorosopa.



3.5. B cnyuyasix, korga HeoOXoAMMOCTb MonyyYyeHuss cornacus oT AOGOHeHTa npedycMoTpeHa [OEencTBYHOLLMMMU
HOpMaTMBHbLIMM MNPAaBOBbLIMW akTaMu, noanucbiBas Hactoswwuin [orosop, ABOHEHT-topyanyeckoe nuuo BblipaxaeT
cornacue Ha npegoctaBfneHue OOCTyna K ycrnyram CBsi3W, OKasblBaeMblM APYrMMU onepaTtopamu, Ha WCMOoSib30BaHue
cBefeHun o6 ABOHeHTe, B TOM YuCne Ux npegocTaBneHne TpeTbuM nuuam, Ha nonyvyeHme MHPOPMaLMOHHbLIX PACChINOK,
peknambl Mo ceTam anekTpoceasn oT Onepatopa, B TOM 4ucre O ToBapax/paboTtax/ycnyrax W WMHbIX OObekTax
peknamupoBaHus W/unum obbekTax WMH(OPMMPOBaHWA TpeTbMX Nul, Ha peanusauyuo OnepaTopoM MepOnpUATUR,
HanpaBreHHbIX Ha MPOTUBOAEWCTBUE U NPedoTBpaLlEHMEe HexenaTernbHbIX BbI30BOB B agpec AGOHeHTa (B TOM uucre
3aBepLUEHNE TaKMX HexenaTernbHbIX BbI30BOB C NPEeAOCTaBEHMEM OTIIOXKEHHOro AocTyna K HUM ABoHeHTa). ABOHEHT
BMpaBe 0TO3BaTb CBOE cornacue B nopsiake, ykasaHHoMm B n.n. 7.4, 7.5, 7.6 HacToAWMX YCnoBui.

3.6. [na sakntodeHus Jorosopa (B Yactu Ycnyr OnepaTtopa) MCNonb3yTcA NOMELLEHNs (YacTu NOMELLEHWNN), TOProBble
MecTa, TOproBble OOBEKTbI, TPAHCMOPTHbIE CPeACcTBa, COOTBETCTBywLWMe TpeboBaHusam n. 1 cT. 44 degepanbHoOro
3akoHa «O cBsasuy». lpu ucnonb3oBaHuu Ana 3aknoyeHusa [dorosopa nomeleHuss AGoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMeELLEHNS YKa3aHHbIM TpeboBaHUSIM.

Pazgen lll. MepeyeHb, 06beM 1 Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaembix ADOHEHTY, onpefensetca BblOpaHHbIM AGOHEHTOM TapudHbIM NpeanoXeHneMm,
BKIovatoLwWmm B cebs TapudHbin nnan OnepaTtopa u TapudHbIi NnaH Belwartens, ¢ y4eTOM MHbIX YCRyr, 3akasaHHbIX
ABOHEHTOM JOMONHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnsmmn OnepaTopa, Belwartensa n/mnn TpeTbnx
nmy,.

Kpome Toro, mepevyeHb Ycnyr onpegensietcs BO3MOXHOCTAMM ABoHeHTckoro obopyaoBaHus. [MepedyeHb Ycnyr npu
PoymuHre 3aBucut Taioke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

CraTtba 5. O6bem ycnyr

5.1. OnpegenexHve obbeMa Ycnyr, okasaHHbix AGoHeHTy Onepatopom 1 Beljatenem, ocyllecTBNAeTCA Ha OCHOBAHWM
nokasaHun ACP OnepaTtopa v nporpaMmMmHoO-annapaTHbIX CPeacTs, ucnonb3yembix BewaTtenem, nubo obopynoBaHus
CBS3M OPYr1X onepaTopoB CBA3M, B YaCTHOCTU, MPU OKa3aHuu ycnyr cBs3nm AGoHeHTy B PoymuHre.

5.2. Ncxogs u3 cyMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHoro npeanoxeHus, BKoyawwero B cebs
TapudHbin nnadH OnepaTtopa M TapudHbi nnaH Bewatens, n obbéma mcnonb3oBaHHbIXx ABoHeHTOM Ycnyr (B TOM
yncne, npu nonb3oBaHuM PoymwuHrom) B ACP Onepatopa v nporpaMmMHo-annapaTHbIX CpeacTBax, WCMOMb3yeMmbixX
Bewatenem, ykasbiBaeTca ocTtaTok Ha JlvueBom cyeTe. BenuumHa octatka npeactaBnsieT cobori 0006LLEHHYH
nHdpopmaumo 06 obbeme Ycnyr, KOTOpbIN MOXET ObiTb MCNONb30oBaH ABOHEHTOM (NOMOXWTENBHOE 3HAYEeHNe ocTaTka)
unn 6bin ncnonb3oBaH AOOHEHTOM MOCMe MOMHOr0 pacxofoBaHWs Ha onnaty YCnyr BHECEHHbIX MnaTexen
(oTpuuartenbHoe 3HavyeHue ocTtaTka). BHeceHvne nnartexen oTpaxaeTcs Kak yBernumyeHue octaTka Ha JlvueBom cuyere,
B3MMaHue nnaTbl 3a OKasaHHble YCNyrM — Kak ero ymeHblleHWe. YMeHblleHMe ocTaTka Npous3BOAUTCH ucxods u3
TapudoB Ha Ycnyrm ¢ ydetom HOC v vHbIX Hanoros, BKMoYaeMbIx B LeHy. OTpuuaTtensHoe 3HavyeHne octaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBepeHusi 06 octatke Ha JluueBom cueTe AGOHEHTa CpencTB, BHECEHHbIX U
Heun3pacxogoBaHHbIX ABOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbliBaloTCs OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
TekyLlem ocTtaTke Ha JluueBom cuyeTe mMoryT 6biTb nonyvyeHbl AGoHeHTOM y Onepatopa u Belwartens (B 7.4. ¢ NOMOLLbIO
rornocosblx, Internet n/unu nHeix cepsucos Onepatopa v Bewarens).

5.3. MNpoaomknTenbHOCTL COEANHEHUS NpY Nepegayve HeronocoBon nHgopmaumm otcunteiaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6avita. Micxoga n3 TexHuyeckmx ocobeHHocTel paboTel cotoBor cetu Onepatopa, OnepaTtop Bnpase
yCTaHaBnMBaTb MaKCUManbHYO MPOAOIHKUTENBHOCTL OAHOMO HEMpepbIBHOMO COeAWHEHUS B TakoW CeTU, KOoTopoe He
MoXeT OblTb MeHee 180 MUHYT. VHdopmaumss O MakCMManbHOW NPOAOIMKUTENBHOCTU COeAMHEHUs [OBOAUTCSA OO
ABOHEHTOB B NopsaKe, yCTaHOBMEHHOM N. 11.2 HacToALWMX YCrNOBUIA.

5.4. B uensix obecnevyeHuss paBHOMEPHOW Harpy3km Ha ceTb CBA3M M obecneyeHuss becnepeborHoOCTM ee paboTbl
OnepaTtop BnpaBe B pamkax TapudHbIx nnaHoB cbanaHcmpoBaTb 06beMbl NOTpebnsemoro Tpacguka AGOHeHTamMu, B TOM
yucne B 4acTu COKpaLLLEeHUS Taknx 06BEMOB N(UNK) UCKIIOYEHUS HEOrpaHMYeHHOro notpebnexHve Tpaduka AGoHeHTamu.
5.5. TepeyeHb oOkasbiBaeMblx Ycnyr onpegensetcsa BblbpaHHbIM AGoHeHTOM TapudHeiM nnaHom Onepatopa u
TapudHbIM NnaHom Belatensd, a Takke nepedHeM AOMNONHUTENbHO 3aKa3aHHbIX UM YCIyr.

lMpuocTaHoBneHne okasaHus YCnyr npoM3BOAUTCS B Cry4yasx WM B MOpsgKe, YCTAHOBMEHHbIX AEWCTBYIOLLMM
3aKOHO4ATENbCTBOM.

Mpn onnate Ycnyr nocpegcTBOM aBaHCOBOro nnaTtexa (aBaHCOBbIM METO pacyeToB) CTOPOHbI cornacosanmu
npogoskeHne okasaHus Onepatopom un Bewatenem ABGOHEHTY YcCnyr CBepX CYMMbl BHECEHHbIX OEHEXHbIX CPEACTB Ha
JlnueBor cdyet ABOHEHTa, B TOM 4YMCre MNpu HanMyinum yctaHoBreHHOro AGOHEHTOM COeOUHEHMSI OO0 €ro 3aBEpLUEHUSI.
lMpUMeHeHMEe OTMOXEHHOrO MraTeXxa BO3MOXHO TakKke Ha OCHOBaHMU OTAENbHOro cornaweHuss ¢ AGOHEHTOM Ha
YCINOBUSAX Takoro cornawexus. Ecnu B cornaweHnm ¢ AGOHEHTOM He Cka3aHO MHOe, MEeTOo[ pacyeToB MpW OKa3aHuK
Ycnyr B COOTBETCTBUM C HACTOALLUM MYHKTOM HE MEHSAETCH.

Cratbsa 6. KauecTBO pagunoTtenecoHHon cBsa3u Onepartopa

6.1. KayecTtBo noaBmXHON pagnoTenedOoHHON CBS3N B 30HE paaMOnoOKpbITUA CeTU COOTBETCTBYET AencTBylowmnM B PO
TEXHUYECKMM HOPMaM N UMEKLIUMCH NULEH3USAM. TexHUYeckne nokasaTenu U HOPMbl, B COOTBETCTBUMM C KOTOPbIMU
oKasblBalOTCA YyCnyrm cBaA3u, pasmelleHbl Ha CanTte OnepaTopa U SABNAIOTCA HeoTbeMnemown 4actbio [orosopa.
OnepaTop npefocTaBnseT yCrnyru CBA3M KPYrnoCyTOYHO, exXeaHeBHO, 6e3 nepepbiBOB, 3@ UCKMOYEHMEM NPOBEAEHUS C
cobniogeHnem  TpeboBaHWM  OENCTBYIOWEro  3aKOHOAATENbCTBA, NMUEH3UWM  HEOBXOOUMBIX  PEMOHTHBIX U
npodunakTnyeckmx pabot. Kpome TOro, KayecTBO MNOABWXHOM paanoTenedOoHHOM CBA3M MOXET yXyAwaTbCs,



npepbiBaTbCA UMM COMNPOBOXAATbCA Momexamu BOMM3M NUHWIA 3nekTpornepenad, B TOHHeENsSX W noaeanax, nog
BO34enCTBMEM pernbeda MeCTHOCTN 1 HeBNaronPUATHLIX METEO0POSTOMMYECKMX YCITOBUIA.

6.2. lNMpepocraBnsemas AGOHEHTY NOABWKHAA pagnoTenedOoHHas CBA3b B CUIY KOHCTPYKTUBHbLIX OCOOEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0bopyaoBaHNs OrnepaTopoB MECTHbIX MPOBOAHbLIX TeNnedOHHbIX NMHWUIA, 060pyaOBaHMS ONepaTopoB
MeXOyHapOa4HOW U MEXOYropoaHON CBA3MN.

6.3. Onepartop 1 Bewatens He HeCYT OTBETCTBEHHOCTM 3a HEAOCTaTKM YCnyr, BO3HUKLINE BCNeACTBUE MCMNOMb30BaHMWS
ABOHEHTOM HEeucnpaBHOro, He OTBEYalLWEro YCTaHOBMEHHbIM TpeboBaHWsSM W He BXOASAWEro B MNepeyvYeHb
pekomeHaoBaHHoro Onepatopom 1 Bewatenem ABoHeHTckoro obopyaoBaHus, nnoo AGOHEHTCKOro o6opyaoBaHUs Unn
NPWKNagHoOro MporpaMMHOro obecneyveHusi, KoTopble OblM M3MEHEeHbl unu moauduruupoBaHbl 6e3 cornacoBaHus C
npoussogutenem n OnepaTopoM u/vnu Belwartenem, nnbo HACTPOWKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHBLIM
Onepartopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop n Bewatene ocBoboxgalTcsa OT OTBETCTBEHHOCTW 3a HecobniogeHue YCNOBMIM OKasaHus YCnyr, B
YaCTHOCTKW, HEKOPPEKTHOro uMcnonb3oBaHua AbBoHeHToM wu/unun [lonb3oBaTtenem A6GoOHeHTCkOro obopyaoBaHus,
HEKOPPEKTHOro ocyLlecTBneHms AkTuBaumm Ycnyru, ocyulectsrneHuns Nnarexa, BO3HUKHOBEHUS MOMEX, 3aTPYOHSIOLLNX
npueMm curHana, CBA3aHHbIX C MECTOM W YCroBWAM pacrnonoxeHus ABOHEHTCKOro 000pyaoBaHUSA,  U3MEHEHWUHN,
NCKaXXeHWUI ,HapyLUEeHU, NepepbiBOB UMW 3adepXKeK pacnpoCTpaHeHWst curHana, Bbl3BaHHbIX MPUPOAHLIMU SABAEHUAMMN
(BKMNKOYAs CONHEYHYID aKTMBHOCTb UMM HebnaronpuaTHble METeoposiorMyeckMe ycnosusl), nonyyveHuss OnepaTtopom u
Bewatenem B npouecce nognucaHua ABoHeHTckoro gorosopa u Peructpaumm ABOHeEHTa HeJOCTOBEPHbIX CBEAEHWUN,
HenpeacTaeneHns ABoHeHTOM no 3anpocy Onepatopa n BelwaTtenss AOoKyMeHTOB, MOATBEPXKAAMOLWMX AOCTOBEPHOCTb
OaHHbIX, nony4yeHnss ADOHEHTOM YcCnyr ¢ HapylleHnem Hopm M TpeboBaHui 3akoHogaTensctsa P®, a Takke ycrnosun
ABOHEHTCKOro gorosopa, oT3biBa AOOHEHTOM B MUCbMEHHOW hopme cornacus Ha 06paboTKy NepcoHarnbHbIX AaHHbIX.
6.5. OnepaTop u Bewartenb He rapaHTUPYOT KOPPEKTHYO paboTy MpUKNagHOro nporpamMmHOro obecneyeHus,
NMoOCTaBNsiEMOro TPETbeN CTOPOHOM U He pekomeHgoBaHHoro Onepatopom u Bewartenem, He oTBevalT 3a
paboTocnoCobHOCTL CepBEPOB AaHHbLIX YCTAaHOBMEHHbIX B MHEDOPMALMOHHO-KOMMYHUKALMOHHON ceTn «VIHTepHeT», 1 3a
B3aMMOAENCTBME NPUKIAgHOro nporpaMmHoro obecneveHnss ABOHeHTCKOro o06opyaoBaHus € NPOrpamMMHbIM
obecneyeHneM Taknx CepBEPOB.

Paszgen IV. NpaBa n o6sa3aHHocTN CTOPOH

CraTtbsa 7. lpaBa AGOHeHTa

7.1. Mony4yaTtb HeobxoaMMyl0 1 OOCTOBEPHY nHdopmaumio 06 Onepatope n Bewartene, pexume nx pabotbl, obbeme
npegocTaBnsaemblX YCnyr, BbICTaBMEHHbIX CYETax 3a okasbiBaeMble Ycnyrn, o 3oHe pagvonokpbitua cetn Onepatopa, O
30He MOoKpbITUS CNyTHWKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTtopa u Belwatens, a Takke MHYH0 MHGOPMaLmLo,
CBSI3aHHYI0 C MpeaocTaBneHnem Ycnyr.

7.2. Nony4yaTb cyeTa 3a OkasaHHble YCnyrn no okoH4YaHnM Pac4eTHOro nepmoga B ycTaHoOBNEHHOM [1oroBopom nopsigke.
7.3. B yctaHoBneHHom OnepatopoM u BellaTenem nopsiike U3MeHsITb MUCMOMb3yeMbll nepedeHb Ycnyr, TapudgHoe
npegnoxexve, ysegomms Onepatopa u Belwarens B npegyCMOTPEHHOM HacToSLMMUK Y CNOBUSIMU MOPSIAKE.

7.4. ABOHeHT BnpaBe BbIpa3WTb CBOE COrfacMe WnNu oTkas OT MNpPefoCTaBneHus eMy [[OoCTyna K ycryram CBs3w,
OKa3blBaeMbIM ApYrMMy onepatopamMm CBA3M.

OTka3 oT npepoctaBneHnss ADOHEHTY [OCTyrma K Yycryram CBsi3M, OKa3blBaeMbiM ApYIMMM onepaTopaMy  CBA3W,
odopmnsgeTca nytem nogadnm AboHeHTom OnepaTtopy NMMCbMEHHOTO 3asiBMEHWS, ABMSIOLWErocs HEOTHLEMIIEMOW YacTbio
Horoeopa, nMbo MHbIM crnocoboM, ycTaHoBrneHHbIM OnepaTopoM. Takow OTKa3 AEeWCTBYET C MOMEHTa €ro nosyyYeHust
OnepaTopom.

7.5. AGOHeHT BMnpaBe BbIpa3WTb CBOE COrflacMe C BO3MOXHOCTbIO MCMOMb30BaHWSA, B TOM 4ucre, NpegocTaBneHus
Onepartopom TpeTbMM nuuam ceBedeHMn o6 ABOHeHTe B LieNnsax WM criydasix, korga HeobXxoouMMOCTb Takoro cornacus
npegycmMoTpeHa OeyCTBYIOLWMMU HOPMAaTUBHO-NPABOBLIMU akTaMu.

ABOHeHT BnpaBe OTO3BaTb AaHHOEe MM cornacve B nwboe Bpems nytem HanpaeneHns Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNeHUs], SABMAOLErocd HeoTbEMIEMOWN YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuuMtaetcs 0OTO3BaHHbIM ABGOHEHTOM C MOMEHTa MNOMyyYeHUs
OnepaTtopom 1 Bellarenem ykazaHHOrO B HACTOSALLEM MYHKTE 3aABIIEHUS.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCS B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALMX Y CNoBUN.

7.6. ABOHEHT BnpaBe BbIpa3nTb CBOE COMMacve Ha BO3MOXHOCTb MOMyYeHUs MHGOPMALUMOHHBLIX PACChINOK, pekrnamMbl OT
Onepatopa, Belatens, B Tom yucrie o ToBapax/pabotax/ycrnyrax u MHbIX OObeKTax peknamupoBaHust W/nnm obbekTax
MHOPMUPOBAHUST TPETLUX MWL, PACMpPOCTPaAHAEMBIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe CBeAeHui 06
ABOHeHTe B Uensax MpoABWKeHUss ToBapoB/paboTt/ycnyr/ WHbIX OOBLEKTOB WMH(OPMUPOBaHWS, B TOM 4uUcre, MNyTem
OCYLLECTBMNEHNS NPAMbIX KOHTakToB ¢ ADOHEHTOM C MOMOLLBIO CPEACTB CBHA3M, Korda HeobxodMMOCTb Takoro corracus
npegycMoTpeHa AeNCTBYIOLWMMU HOpMaTMBHBIMW NPaBoOBbIMKU akTamu. B cnyyae, korga Onepatop, Bewartens sensioTtcs
peknaMmopacnpocTpaHMTensmMmu, cornacue Ha MoslydeHne peknambl 03HayaeT cornacne AGOHeHTa Ha nony4veHve, B TOM
yncne peknambl 0 ToBapax/paboTax/ycrnyrax u nHbIXx 06 beKkTax peknaMmMpoBaHUA TPETLUX JNLL.

ADOHeHT BMpaBe BbIpa3WTb CBOE corfacMe Ha peanu3aumio OnepaTopoM MeponpuSATWA, HanpaBfeHHbIX Ha
NPOTUBOLENCTBUE U NpefoTBpaLleHne HeXenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4Mcre 3aBepLUeHUs Takux
HexenaTernbHbIX BbI3OBOB C MpeoCTaBleHNEM OTIIOXKEHHOTO A4ocTyna K HUM ABOHeHTa).

AOOHeHT BnpaBe OTO3BaTb [aHHOE MM cornacve B fboe Bpems nyTem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMSAOLLErocs HEOTbEMIIEMOW YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHelM Onepatopom u Bewartenem. Cornacve cuntaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MOMy4YeHUs
OnepaTtopom 1 Bellarenem ykazaHHOro B HACTOSALLEM MYHKTE 3aABIEHUS.



7.7. ADOHEHT-(pM3NYEeCcKoe NMLIO BMNpaBe Bbipa3nTb B yCTaHOBNEHHOM OnepaTopom nopsigke OTka3 OT MOSydeHus OT
Onepatopa uHopMauun 06 n3MeHeHU OEenCTBYOLLUX TapudoB Ha Ycnyrnm B BuAe KOPOTKOrO TEKCTOBOrO COOBLLEHUS.
Ecnn ABoHeHT-bm3nyeckoe nuuo oTkasancsd oT nonydyeHus ot Onepartopa vHpopmaumm 06 U3MeHeHUn OEeNCTBYHOLLMX
TapucoB Ha Ycnyrm B BuOe KOPOTKOrO TEKCTOBOro cCOOOLIEHUA M He BblGMpan WHOW cnoco® nonyyYyeHus AaHHOW
nHdopmaumn, BblbpaHHbIM ABGOHEHTOM CnocoboM cumTaeTcs MnofyvyeHne mHopmauum 00 M3MEHEHUN OEUCTBYHOLLMX
Tapudos Onepartopa Ha Cawte OnepaTopa.
7.8. ABoHeHT BnpaBe ykasaTb B kayecTBe ajpeca npegocTtaBneHus cuyeta 3a Ycnyrm Onepatopa un Bewwatens agpec
3NIEKTPOHHOM MOYTbl NMOO MNEepPCOHNUUNPOBAHHYKD cuUcTeMy camoobenyxumBaHus Onepatopa. B Takom cnydae
obsizatenbcTBa Onepatopa n Bewartenss no NpegocTaBeHUIO CYETa CUYUTAKTCS MOMHOCTBI MCMOSTHEHHBIMU MO oaKTy
HanpaBneHus Onepatopom 1 Belwatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewarenb He SABMSieTCA co3gaTtenem Wunu ydpeantenemM TeneBU3MOHHLIX MporpaMm (TerekaHanoB), BeaeMbiX B
coctaBe [lakeToB, noaTomy ABOHEHT He BrpaBe OTKa3aTbCs OT peknambl, Nofy4aeMon UM B COCTaBe COOTBETCTBYHOLLEN
TeNneBn3MOHHOW NporpaMMbl (TenekaHana).
7.10. Tlpn nepBoHa4anbHOM BKITHOYEHUN ABOHEHTOM HEABTOPU30BaAHHOTO ABOHEHTCKOro 000pyaoBaHMs, OCYLLECTBSETCS
aHanu3 HanuumMa [ocTyna K ceTu nepepaunm AaHHbIX. [locne npoBemeHusa aHanu3da ABGOHEHTY CTaHOBATCS AOCTYMHbI
cneayowme Buabl aBTopusaumm:

e aBTOMaTU4ECKas aBTopum3auus Npu Hanmuum cetn 3G;

e aBTOpPM3aLMSA NOCPEOCTBOM 3BOHKA B KOHTAKTHbLIN LIEHTP;

e aBTOpM3aLUUs NOCPEACTBOM CaMOCTOATENbHOM HACTPOMKM ABOHEHTCKOrO 060PYA0BaHNS C MOMOLLIbEO KOHCYIbTaLmm

MacTepa-yCTaHOBLLYKA.
Mocne npoBegeHus npouenypbl aBTopuaumm ABOHeEHTY OocTynHbl Ycnyri OnepaTopa u Ycnyrmn Belwartens.

7.11. ABoHeHT Bnpase nonyyatb MHopmaumio 06 Ycnyrax, okasbiBaembix OnepaTopom, U COCTOSHUM pacyeToB 3a HUX, a
TaKkke WHY WHGOPMAUMIO B 3MEKTPOHHOM BMAE C WCNONb30BaHWMEM €OWHOro MnopTana rocyaapCTBEHHbLIX W
MYyHMUMNAnNbHBLIX YCIYr NpY YCNOBUM TEXHUYECKOW peann3aumm Takon Bo3aMoXXHOCTM OnepaTopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoyeHns Jorosopa npegoctaBute Onepartopy 1 BelwaTtento HeobxogmMmble 1 OOCTOBEPHbIE CBeAEHNSA O cebe
B obbeme, npegycmMoTpeHHOM [loroBopom, U MNOATBEPAMTb WX [OKYMEHTanbHO B COOTBETCTBUM C TpeboBaHUAMMU
AencTBytowero 3akoHogatensctBa P®. B cnyyae u3meHeHus ykasdaHHbIx cBegeHun ABGOHEHT 00s3aH B CpOK, He
NpeBbILWAWNIA  WEeCTUAeCATM OHENW MNocre Takux W3MeHeHun, npegoctaBuTb OnepaTopy M Bewartenio HoBble
OOKYMEHTarnbHO NOATBEPXKAEHHbIE AaHHbIE (NPW 3aka3e JOCTaBKM CYETOB MO BHOBb YKadaHHOMY agpecy gocTaBka byaet
Npou3BOaUTLCA CO creaytoLlero nocne nonyvyennss Onepatopom n Bewatenem nHgpopmaumm o HOBOM agpece Mecsaua).
8.2. MNMonb3oBaTbcsa Ycnyramm B COOTBETCTBUM C AencTByowmnmn TapudHbiM nnaHoMm OnepaTtopa u TapudHbIM NAaHoM
Bewartens u HacTtoswmmu Ycnosuamu. He ucnonb3osaTb Ycnyrn B NPOTMBOMpPAaBHbIX LEMsSX, a paBHO He coBepllaTb
AencTBui, HaHocawmux Bpen Onepatopy, Bewartenio w/wnn TpeTbum nvuam, B TOM YMCRE HE PacrnpoCTPaHATb U He
cnocobCcTBOBaTbL  pacnpoCTpaHeHUd  BPEAOHOCHOro  nporpammHoro  obecneveHnss co  cBoero  ABOHEHTCKOro
obopynoBaHus, He danbcudmumpoath |IP-agpeca, ABOHEHTCKME HOMEpa, HE COBepLUaTh AEWCTBUI, NPENSITCTBYHOLLUX
HOpManbHOMY (PYHKLIMOHMPOBAHMUIO CETU CBA3WN, 0DOpYyAOBaHUs, nporpammHoro obecneveHms Onepartopa, Belwartensa u
TpeTbMX Nuy,.

8.3. CBoeBpeMeHHO onnaymBaTtb Ycnyru Onepatopa v Belwartens HenocpeactBeHHo Onepatopy vnnM ykasaHHOMY UM
YNONMHOMOYEHHOMY nUUY B COOTBETCTBUW C [AEWUCTBYIOLMM MNOPSAKOM, MeTodoM onnatel Ycnyr, TapudHbiM
npeanoxeHnem (TapudpHeiM nnaHom OnepaTtopa u TapudHbeIM NnaHom BelwaTens) n HacToAWMMN Y CNOBUSMM.

8.4. OcylwwecTBnATbL cBOM NpaBa kak ABOHeHTa NMYHO NMBO Yepes npedcTaBuTens, AENCTBYIOLWEro Ha OCHOBaHMM 3aKOoHa
unn goBepeHHoCTU. py 3TOM OOBEPEHHOCTb OT (PU3MYECKOrO Nvua AOIkHA ObITb yAOCTOBEpPEHa HoTapuanbHO nubo
odopMrieHa WHbIM  OOMyCKaembiM AEWCTBYIOLUMM  3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAOWMM  OOCTOBEPHO
onpegenuTb akT ee Bblgayvum NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPMANYECKOrO N1ua AoImkHa BbiTb
odopmneHa cornacHo TpeboBaHuMsIM 3akoHopaTenbcTBa Poccunckon depepaumn. Bce gencreusi, coBepLUEHHbIE C
ucnonb3oBaHnem Kogosoro crnoea n/vnu nocne ngeHTudmkauum, nporiaeHHon B nopsigke, onpegeneHHoMm OnepaTtopom
n Bewarenem, cuntaroTca NpoM3BeaeHHbIMU OT UMEHN U B UHTepecax ABGOHeHTa. [JeNcTBUA, CBA3aHHbIE C OKa3aHWeM
Ycnyr, coseplieHHble ¢ ABoHeHTCkuM obopydoBaHueM, C BKMYeHHoW B Hero SIM-kapTon ABoHeHTa, cuuTaloTCs
COBEpLUEHHbIMU OT UMEHW U B UHTepecax AboHeHTa. [Oencteusa [Nonb3oBatens ABoHeHTa - opuamyeckoro nvua
(MHaMBMAYyanbHOro NpegnpuHMMaTens) no NpefoCTaBeHUI0 A4aHHbIX O cebe B nopsiake u cnocobamm, yCTaHOBNEHHLIMMU
OnepaTopom, BKMto4asi, HO He orpaHu4MBasicb, NyteM ux BHeceHus B ECUA, cuntarotca genictBusiMm ADOHEHTa Mo
WCMOMHEHNIO NMpeayCMOTPEHHON 3aKOHOAATEeNbCTBOM 00S3aHHOCTM NPefoCTaBNsATb [OCTOBEPHble CBEAEHUSI O
Monb3oBatensax AbGoHeHTa. B cnyvae okasaHus AOOHeEHTYy - ropuaundeckoMy nvdy  (MHOUBMAYanbHOMY
npeanpuHUMAaTEro) ycryr noaBMXHOW paguoTenedOHHOW CBA3WN WU/MNK yCnyr NoaBWXHOW paguoTenedoHHON CBSA3M B
uensix obecneyeHms PYHKLUMOHNPOBAHUSA MONb3oBaTeNbCKoro obopyaoBaHMs (OKOHEYHOro obopyaoBaHus), B KOTOPOM
nucnonb3yetca MAEHTUPUKALUMOHHBIN MOAYNb, ABGOHEHT-topuanveckoe nuuo (MHAMBMAYANbHbLIM NpeanpUHMMaTenb)
cornawaetcsa Ha nepegady OnepaTopy BHeceHHbix B ECUA cBepeHun, ykasaHnHbix B n. 8.10 n/vwnn 8.11 Hactoswmx
Ycnosun.

8.5. CoobwaTtb Onepatopy v Bewartenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsa3aTenbcTBa No onnaTte Ycnyr, BNoTb 4O MOMeHTa nonyyeHms Onepatopom oT ABOHEHTa NMCbMEHHOro 3asiBneHus
00 ytpate SIM-kapTbl, BnekyLlero npekpawlieHve obcnyxmBaHusa gaHHon SIM-kaptel OnepaTtopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AanbHeNLero NCNonb30BaHWs No Ha3HaYeHuIo.

8.6. Bo u3bexaHue BO3MOXHOIO BO3HUKHOBEHWS MOMEX M MHOW OMacHOW cuTyauumm wucnonb3oBaTtb ABOHEHTCkoe
obopygoBaHue C cobnogeHMeM YCTaHOBIEHHbIX MNPaBUl M OrpaHMyYeHuMn (B 4YacTHOCTW, C Y4YeTOM 3anpeTa
MCNONb30OBaHUSA B reTaTenbHbIX annapaTtax, Ha asjpojpomax, aBTo3anpaBoyHbiX cTaHuuax (A3C), a Takke Ha



nNpeanpuaTUsX, OpraHnsauusx, YYpexaeHusx u B ApPYrux MecTax, rge CywecTByeT OrpaHMyeHve Ha WCMorib3oBaHue
paguonepenatoLmnx yCTPOUCTB).

8.7. Vcnonb3oBaTtb A58 NOAKMIOYEHUS K ceTu CBA3N ABOHEHTCKoe 0OopyaoBaHue, COOTBETCTBYHOLLEE YCTAHOBIEHHBIM
HOpMaTUBHbIM TpeboBaHWSAM ANs AaHHOro BMAA YCIyr CBA3MW.

8.8. ABoHeHT o0b6sg3yeTca obecneyuntb HEBO3MOXHOCTb AOCTyna TpeTbMX vy K cofepxallencs Ha SlM-kapte
3awwmndpoBaHHON NHOPMAaLIMK, COCTaBMSAOLLEN KOMMeEpPYeCKyto TariHy OnepaTtopa, He COBepLUaTb CaMOCTOATENbHO U He
NpeAoCcTaBnsiTb BO3MOXHOCTb TPETbMM NULAM coBepliaTh C 3awmndpoBaHHON MHopMaumen, cogepxawencs Ha SIM-
KapTe, B TOM 4Yucne, C yHuKanbHblM ngeHtudmkatopom aboHeHTta cetu (IMSI) n nHgnsmgyansHbIM KpUnTorpadnyeckum
knoyom  AboHeHTa (Ki) cneaywowme OeWCTBUA:  M3MEHEHME, W3BMEeYEHMEe, KOMMpPOBaHWE, pPa3MHOXEHMe,
pacrnpocTpaHeHne, MNepeHOC Ha [JpyrMe HOCWUTENMW, WHble NpPOTMBOMNPaBHble OencTBus, ADOHEHT o6s3yeTca He
nsrotaBnueate AybnukatoB SIM-kapTbl unu kKapT, cogepxawux uHdopmauuio ¢ asyx unu 6onee SIM-kapT, u
obecneuntb HEBO3MOXHOCTb TakUX AENCTBUMA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHuss AGOHEHTOM AaHHOM
06583aHHOCTH, OH HeceT obsA3aTenbCcTBa NO onnaTe B NOMHOM 06beMe oKa3aHHbIX YCnyr, NOMyYeHHbIX C UCMOMb30BaHEM
aybnukatoB SIM-kapT unu kapT, cogepXxalumx nigopmamio ¢ Asyx unu 6onee SIM-kapT.

8.9. ABOHEHT-topManyeckoe Nuuo (MHOUBMAYanbHbIN NpegnpuHuMaTens) obs3aH npegoctaBnaTe OnepaTtopy B TeYeHne
15 pHem co pHsa 3aknodeHuss [oroBopa cBegeHuss o [Monb3oBatensix Ycnyr AOGOHeHTa-topugndeckoro nvua
(vHomBMAayanbHOro MpegnpuHUMarens), cogepXxawue damunum, MMeHa, otdecTBa (MpW HanmuMuuu), OaTbl POXOEHUS,
PEKBU3UTbI JOKYMEHTA, yOOCTOBEPSAOLWEro NIMYHOCTb (HaMMeHOBaHWe, Cepusi U HOMep, AaTa Bbldayn, HauMeHOBaHMWe
opraHa, BblJaBLUEro AOKYMEHT, WM KoA noapasfeneHus), a B crnydae cmeHbl [lonb3oBaTenen Ycnyr ABOHeHTa -
IOpPMAMYECKOrO Nnua (MHAUBMAYanbLHOro npeanpuHMMmarens) — npegoctaenate Onepatopy u B ECUA cooTBeTcTBytOWME
OOCTOBEPHbIE CBeAeHus O HoBbiX [lonb3oBatensax Ycnyr AGOHeHTa - topuanyeckoro nvua (MHAMBMOYANbHOMO
npegnpvHumaTtens) He nosgHee 15 gHem co gHA nepegayn MM SIM-kapTbl, €CnM MHOE He npedycMOTPEHO
3akoHogartenbcTBoM Poccuinckon Pepepaumm. WHpopmauus 0 HeJOCTOBEPHOCTM MPEeAOCTaBMEHHbIX CBeAeHun o6
ABOHeHTe-topugnyeckom nuue (MHAMBMAyanbHOM npeanpuHuMaTene) w/wnu o nonb3oBaTensx Ycnyr ABGOHeHTa-
lopuamdeckoro  nuua  (MHAMBMAyanbHOrO  MpeanpvHumaTtens)  HanpaBnseTcda  TakoMy  ABOHeHTYy  yepes
NepcoHNMUNPOBaHHYIO cMCTEMY camoobenyxmsaHma OnepaTtopa, a Takke No agpecy 3NEKTPOHHOW MOYThI, yKadaHHOMY
B [orosope, ecnn ABoHeHTOM BbibpaH Takow cnocob npegocTaBneHns uHdopmaumm. B cnyvyae nsmeHeHus coctasa
cBegeHMn 06 ADOHEHTCKOM HoMepe, WUCMOMb3yeMOM Mpu (PYHKLMOHMPOBAHMM MONb30BATENLCKOro 060pyaoBaHUS
(okoHeuHoro obopynoBaHus), agpece AOGOHEHTa U agpece YyCTaHOBKU NOMb30BaTENbLCKOro 060pyaoBaHms (OKOHEYHOrO
obopyaoBaHusl) U OPYrux CBEOEHWI, MO3BOMSIOWMX uaeHTMdMUMpoBaTb ABOOHEHTa WnM ero nonb3oBaTeNbCcKoe
obopynoBaHue (okoHeyHoe obopyaoBaHue), ABGOHEHT - topuamnyeckoe nuuo (MHAMBWAYanbHbIA NpeanpuHUMAaTenb)
BHOCUT cooTBeTCTBYtoLMe nameHeHns B ECUA B TedeHue 3 (Tpex) paboumx gHen co AHS M3MEHEHUSI TaKUX CBEAEHUN.
8.10. ABOHEHT - opuauydeckoe NUUO (MHAMBMOYAnNbHbLIA NpeanpuHMMaTens) 06s3aH BHECTM OOCTOBEPHbIE CBEAEHUS O
Monb3oBaTtensax, 06 mcnonb3dyemblx [onb3oBatendmm ABOHEHTCKMX HOMepax, a Tawkke O HammeHoBaHuu ABOHeHTa —
lopuamdeckoro nuua (uHgmsupgyanoHoro npegnpuHumartens) B ECUA, B obbéme cBegeHun B COOTBETCTBUM C
AencTByloWwmMM 3akoHogaTensctsoMm. [pu BHeceHun B ECUA ykasaHHbIX Bbiwe cBegeHun ABOHEHTOM - HOPUOUYECKUM
nuuom  (MHAMBMAYanNbHbIM NpeanpuHMMartenem) Takve CBeOeHUA [OO0MMkHbl ObiTb noaTBepXaeHbl [lonb3oBaTtenem
Ycnyramu ¢ ucnonb3oBaHWeM eQuHOro nopTana rocy4apCTBEHHbIX U MyHULMAAMbHBIX YCAYT.

8.11. B cnyyae, ecnu Ycnyrn okasbiBaloTcd AGOHEHTY - IopManMdeckomy nuuy (MHAMBUAyansHOMY NpeanpuHUMaTento) B
uensix obecneyeHms PYHKLUMOHNPOBAHUA MOMNb30BaTENLCKOro obopynoBaHMs (OKOHEYHOro oOopynoBaHusA), B KOTOPOM
NCMNomnb3yeTcst UOEHTUMUKALMOHHBIA Moayrnb, ADOHEHT - lopuandeckoe Nuuo (MHAMBWAYanbHbIA NpeanpuHMMaTenb)
06sa3aH BHecTn B ECUA pocTtoBepHble cBegeHuss 06 ABOHEHTCKOM HOMepe, UCMOoNb3yeMoM MNpu (PyHKLMOHMPOBAHUU
nonb3oBaTenbCcKoro obopygoBaHus (OKoHeYHOro obopyaoBaHust), agpece ADOHeHTa WM agpece  YCTaHOBKU
nonb3oBaTenbCKOro  0bopyaoBaHWst  (OKOHeYHOro  obopydoBaHWst) W OpyrMe  CBefeHusi,  Mo3Borstolime
naeHtudpmumposate ABoHeHTa MM ero nonb3oBaTenbckoe obopygoBaHue (OKOHeYHoe obopygoBaHue), B nopsgke,
YCTaHOBMEHHOM OEWNCTBYIOLIMM 3akoHogaTensCcTBoM. OnepaTtop okasbiBaeT Ycnyrn ABOHEHTY - lopuanudeckomy nuuy
(vHaMBMAyanbHOMY nNpeanpuHUMaTento) B Lensx obecnevyeHns yHKUMOHMPOBaHUA NOMNb3oBaTeNnbCKkoro obopyaoBaHms
(okoHeyHOro obopyaoBaHus), B KOTOPOM UCMONb3yeTCs MASHTUMUKALNOHHBIN MOGYIb, TOMbKO NPU YCNOBUW BHECEHWS
OaHHbIX cBegeHun B ECUIA B cpoku, yCTaHOBMEHHblE OEWCTBYHOLIMM 3akoHoAaTenbCcTBoM.8.12. ABGOHEHT 006sA3yeTcs
nonyyatb Ycnyrm TOMbKO ANS fIMYHOrO NpOCMOTpa M TONbKO Ha Tepputopun P®. Ecnu uHOe He npeaycmoTpeHo
HacToAWMMM YcnoBusiMM, ADOHEHT BMpaBe OCYLLECTBMAATb MPOCMOTP TENEBU3UMOHHBIX MPOrpaMM TONBKO B KUIbIX
NMOMELLEHMSAX, KOTOPbIE HE UCTONbL3YITCH ANs NPEeANPUHMMATENBCKOW UM UHOM KOMMEpPYECKON AesATENBHOCTH.

8.13. ABOHEHT npuHUMaeT Ha cebs BeCb puck npocMoTpa [NakeTta (BkroYasi BO3MOXHYHO HEOOX0AMMOCTb cobnioaeHns
PEXMMOB MPOCMOTPA: OrpaHMYeHMs1 MO BO3PACTy; NCUXMYECKOMY COCTOSIHUIO M T.M.), @ TaKKe CornawlaeTcsi C BO3MOXHbIM
nosiBNEHNEM OLLNBOK, TEXHUYECKUX COOEB UM TEXHONOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHUs YCnyr.

8.14. AGoHeHT o00si3yeTcss goBoauTb OO0 cBedeHus [lonb3oBaTtenen ycrnoBusi AOOHEHTCKOro [oroBopa B Lensix
Hagnexallero okasaHua Ycnyr.

8.14. ADBOHeHT, 3akntodas [oroBop, MOATBEPXOAET, Y4TO OH [JAEWCTBYET B CBOEM WHTEpPeECe, M OCHOBHOW LENb
yCTaHOBMEHUS AenoBbiX OTHoweHun ¢ OnepaTopom ABRASEeTCa nonyvyeHue Ycnyr. B uHom cnydae B uensax MCMnosniHeHus
TpeboBaHuit PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTBuM neranusaumm (OTMbIBaHWUIO)
OOXOA0B, MOMYYEHHbIX MPECTYMHbIM NyTeMm, U (PUHAHCMPOBaHWIO Teppopu3may AOOHEHT obs3aH coobwuTe 06 3TOM
OnepaTtopy npu 3aknioyeHnn Joorosopa.

8.16. AGOHeHT, 3akntovasi [loroBop, BblpaXkaeT CBOE cornacue Ha 3anpoc (cbop/obHoBneHne), nonydeHme n o6paboTky
OnepaTtopom n Bewatenem cBefeHWi M OaHHbIX, BKMYas cBedeHuss o6 AbGoHeHTe, Heobxogumbie Onepartopy U
BewaTento, B TOM Yucre (HO He orpaHMYMBasch) B Lensx ucnonHeHunss Onepatopom v Bellatenem BO3NOXEHHBIX HA HUX
HOPMaTUBHBLIMW MPABOBLIMU akTaMu 00683aHHOCTEN (B YaCcTHOCTU B cdhepe NPOTMBOAENCTBUS Nerann3auumn (0TMbIBaHUIO)
AOXO0A0B, NOMyYeHHbIX NPECTYMHLIM NyTEM, U (PrHaAHCUpPOBaHUIO Teppopuama). 3anpoc (cbop/obHOBNEHUE) U NonyyYeHne



yKa3aHHbIX CBeEHWU 1 AaHHbIX MOXeT ocyllecTBnaTecs Onepatopom 1 BelwaTtenem, B TOM Yucne U3 rocygapCTBEHHbIX,
MYHULMNAMNbHBIX U UHBIX MHAOPMALIMOHHBLIX CUCTEM U PECYPCOB.

8.17. AGoHeHT, 3aknioyas [JoroBop, noaTBepxXOaeT, YTO OH He SIBNSAETCS WMHOCTPaHHbIM MyOnMYHbIM AOMMKHOCTHBIM
NUUOM, ero cynpyrom(-on), 6rnmMsknum poaCTBEHHUKOM (POLACTBEHHWKOM MO MPSIMOV BOCXOASALLEN U HUCXOASLENn NUHUK
(poautenem n pebeHkoMm, aenyLukon, 6abyLIKON U BHYKOM WM BHYYKOW), NOSTHOPOAHBLIM (-O) U HEMONHOPOAHLIM (-OM)
GpaToM 1 CecTpow, YyCbIHOBUTENEM W YCBIHOBMEHHBIM), JO/MKHOCTHBIM NINLIOM MYGMMYHBLIX MEXOYHAPOAHbIX OpraHn3auumn,
nMUoM, 3ameLlarlwmx (3aHumarLWwmnx) rocygapcTBEHHble [OMmMKHOCTM P®, pomkHocTn uneHoB CoBeTa AMPEKTOPOB
LleHTpanbHoro 6aHka P®, pomkHOCTM deaepanbHOM rOCYyOapCTBEHHOW CryXObl, Ha3HayeHMe Ha KoTopble W
ocBOOOXaAEeHME OT KOTopbIX ocyllecTBnsatoTcs NMpesngeHTtom PP nnu MNpaeutenscteom PP, gomkHocTy B LieHTpansHOM
GaHke P®, rocygapCTBEHHbIX KOpnopauusx M WHbIX OpraHusauusix, co3fgaHHbix P® Ha ocHoBaHuu depepanbHbixX
3aKOHOB, BKITHOYEHHbIE B NMepeyvHu OOoImKHocTen, onpegensiemble NpesngeHtom P®. B uensax ucnonHeHuns TpebosaHun
depepanbHoro 3akoHa oT 07.08.2001 Ne 115-&3 «O npoTMBoAencTBMM neranu3aumm (OTMbIBaHMIO) [OOXOLOB,
NOMNy4YeHHbIX NPECTYNHbIM NyTeM, U (PMHAHCMPOBaAHMIO Teppopuama» B cnydae ecnu ABGOHEHT OTHOCUMTCS K OOHOW K3
YKa3aHHbIX KaTeropu nuu npu 3aknodeHun [oroBopa w/vnn BO BPEMS €ro WUCMNOMNHEHUs, TO OH 00sa3aH
He3ameanuTenbHO yBeaoMuTb 06 aToM Onepartopa, a Takke NpefoCTaBUTb BCHO HEOOXOOAUMYI OOMNOMHUTENbHYO
NMHGOPMALIMIO, OTHOCSLLYIOCS K AaHHOMY akTy.

Cratbsa 9. [lpaBa OnepaTtopa u Bewarens

9.1. OnpenenaTb YCNoBus okasaHus Ycnyr, B ToM yucne TapudHbiX NnaHoB, NOCPEACTBOM BBEAEHUS HOBbIX TapuHbIX
nnaHoB/Ycnyr n/vnm BHECEHUSI M3MEHeHUs B OEeNCTBYOLLME YCMOBUS OkasdaHus Ycnyr/Tapudbl B NpegyCMOTPEHHOM
HacToALWMMY YCNoBUAMM NOpsaKe.

9.2. lNpuocTaHaBnMBaTb Oka3aHue Ycnyr B criydae HapyLlleHnst AGOHEHTOM MOMNOXeHU HacTosAwmx Ycnosui (Jorosopa),
B TOM YMCIe HapyLLIEeHNs CPOKOB onnaThl YCnyr, a paBHO npu HecobniogeHm ABOHEHTOM HOPMaTUBHbBIX MPaBOBbIX aKTOB
B 0o6ractu CBf3M - BMAAOTb A0 YCTpaHeHus HapyweHuin. [puocTaHoBneHWe okasaHus YCnyr Ans HYXA4 OpraHoB
rocy4apCTBEHHON BriacTu, Hyxa 060pOHbI cTpaHbl, 6e30NacHOCTU rocyaapcTea u obecneveHnss NnpaBonopsiaka, a Tawkke
ONS HYXO WHbIX rOCYAapCTBEHHbIX OpPraHoOB, OPraHOB MECTHOro CaMOYNpaBrieHWs U OpraHv3auui B crnydvae, ecrnu
dMHaAHCUpOBaHME OKa3aHMs [OaHHbIX YCMyr OCYLUeCTBNAETCA 3a CyYeT cpenctB OHomKeToB OHOOKETHOW CUCTEMDI
Poccuiickon ®epepauuu, ocyLLecTBnseTcs B nopsake, ycTaHOBNEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. Bewartenb BrnpaBe MNpUMOCTaHOBUTb MpegocTasneHne ABoHeHTy Ycnyr 6e3 kakom-nubo kommeHcauum B crnydae
Heonnatbel AbBoHeHTOM Ycnyr Bewartensa. BewaTene nprvocTaHaBnuBaeT oOka3aHMe Kakux-nnbo Ycryr ¢ MoMeHTa
OKOHYaHMS OMadYeHHoOro nepuopa okasanuwst Ycnyr Bewatensa oo momeHTa BHeceHuss ABOHEHTOM MnaTbl 3a Ycnyru
Bewartenss Ha odepegHon nepwog. Mo wucteyeHun 9 (OeBsaTn) mecsaueB, B cryyae HeonnaTtbl AGOHEHTOM Ycnyr
BewaTtens, Bewartens BnpaBe B OQHOCTOPOHHEM MOpPsSAKe OTKasaTbCs OT ucrnonHeHus ABOHeHTCkoro gorosopa 6e3
npeaBapuTeNnbHOro YyBeAOMINEHMS UK KAKON-NBOo KoMMeHcaunm.

9.4. B cny4ae HewucnonHeHuss ABOHEHTOM 00a3aTenbCTB MO onnaTte Ycnyr B CPOKM, YCTaAHOBIEHHble B [loroBope,
OnepaTtop w/unu Bewartenb Bnpase B3biCKaTb 3a40/IKEHHOCTb MO UCMONHUTENBLHON HAaANUCK HoTapuyca.

9.5. lMpun ypesBblbarHbLIX CUTYaUUsX MPUPOLHOIO U TEeXHOreHHoro xapaktepa OnepaTop w/unu Bewartens B nopsake,
onpeaeneHHOM 3aKoHOA4aTeNnbCTBOM, BipaBe BPEMEHHO NPEeKpaTUTb UM OrpaHNYnTb OKasaHue ycnyr. YNOHOMOYEHHbIE
rocygapcTBeHHble OpraHbl B COOTBETCTBUM C 3akoHogaTenocTBoM Poccuiickon degepaumm wMMeoT MNpaBo Ha
npuopuTeTHOE nonb3oBaHue Ycnyramu Onepartopa u Ycnyramu Bewatens.

9.6. OnepaTtop BnpaBe HanpaenAaTb MHGOpMauuio 00 Ycnyrax M O COCTOSIHUM pPacyeToB 3a HUX, a TakKe WHYH
WMHOpMaLnIO B 3NEKTPOHHOM BUAE C UCNOMb30BaHUEM eAMHOro noprtana rocyaapCTBEHHbIX Y MyHUUMNanbHbIX yCryr
npy yCrioBUmM TEXHUYECKON peannsaumm Takon BO3MOXHOCTM OnepaTtopom.

9.7. Mpw okazaHMM TenemaTu4eckux ycnyr, ycryr no nepegade AaHHbix ABOHEHTY-rpaxgaHuHy 6e3 B3nmaHusa nnatbl B
YyacTu npepocTaBneHWss goctyna K caWtam B ceTu "VIHTepHeT", WHdOpMaUMOHHLIM cucTemMaMm W nporpaMmmam Ans
3NEKTPOHHbIX  BbIYUCMAUTENBHBIX  MaLUWH, BKMOYEHHBIM B MNEPEYEHb OTEYECTBEHHbLIX COLUMANBHO  3HAYUMBIX
NMH(OPMALIMOHHBIX PECYPCOB, B LEnsxX NOATBemKAeHUs rpaxgaHctea Poccuinckon ®egepaumn ABGOHeHTa-rpakgaHuHa
Onepatop Bnpase ucnonb3oBatb ECUA npu Hannyum y ABOHeHTa-rpaxaaHuHa noATBepXOEeHHOW y4eTHOW 3anvcu B
cucteme.

9.8. lMpu okaszaHMn UHPOPMALMOHHO-CNPaBoYHbIX ycnyr OnepaTtop BrpaBe NpoM3BOAMTbL bukcaumio obpalleHus,
cofepXaHus Takoro obpalleHns u pesynbtata Takoro obpaileHuss AboHeHTa unu Nonb3oBaTtens no nwbomy kKaHany
cBs13M B Ntobom Buae (3anunck pasroBopa ¢ AGOHEHTOM, 3anunck TenedoHorpammbl, 3annck gencTeun AboHeHTa 1 gp.).

CraTtbsa 10. O6sa3aHHocTM OnepaTtopa u Bewarens

10.1. MNpepocTtaBuTb ABOHEHTY Npwu 3akntoyeHnr [loroBopa HeOOXoaMMy 1 OOCTOBEPHYIO MHGOopMaumio 06 Ycnyrax, ux
nepeyHe N YCnoBusiX OKa3aHus, O PEKBU3UTAX AEWUCTBYIOLLMX JNULEH3UA, HA OCHOBAHUM KOTOPbIX OKa3bIBAKTCS YCnyru,
TapuHbIx NnaHax, NopsiAke 1 YCNnoBusxX onnatbl Ycnyr, 30He pagvMonoKpbiTUs ceTn n 30He NOKPbITUSI CMYTHKKA, a TakKe
WHYI0 MHpopMaUmio, NpegyCMOTPEHHYI0 AENCTBYIOLWMM 3akoHo4aTeNbLCTBOM PO,

10.2. NMopgkntountb ADOHEHTA K CBOEN CETU CBA3N, BblaenuTb ABOHEHTY B NoNb3oBaHWE Ha nepuof aencrteusa Joroesopa
ABGOHEHTCKMIN HOMEP W/MNN YHUKanNbHbIN KOO WAEHTUMUKALMM U OKasbiBaTb ABGOHEHTY Ycnyrm B COOTBETCTBMM C
3aKasaHHbIM UM no [JoroBopy nepeyHem n o6 beMom.

10.3. OpranusoBaTb GecnnaTHOE M KPYrIOCYyTOYHOE KOHCYNbTUPOBaHME MO BOMPOCaM MOfb30BaHMA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpefdocTaBnaTb MHpopMmaumio o Tapudax Ha Ycnyru, 3oHe pagmonokpbiTua ceTtn, 3oHe
MOKPbLITUSI CMYTHWKA, HacTponkax ADOHEHTCKOro obopyaoBaHust Ans nosnb3oBaHust Ycnyramum Onepatopa v Ycnyramu
BewaTtens, coctosHuu Jlnuesoro cyeta AGOHEHTa M 0 3a0IPKEHHOCTM MO onnarte Ycnyr.

10.4. NMpepoctaBuTb ADOHEHTY BO3MOXHOCTb KPYriOCYyTOYHOro 6GeCcnnaTHOro Bbi30Ba SKCTPEHHbIX ONEPaTUMBHBIX CyX0, B
TOM ymchne: NOXapHOM OXpaHbl, MUMULINKN, CKOPOW MEOULUHCKON NMOMOLLN, aBapuNHOWN ra3oBon CNyxObl - NOCPEACTBOM
Habopa HoMepa, e4MHOro Ha Bcel Tepputopmmn Poccum ansi Kagon SKCTPEHHOW onepaTUBHON CryXObl.



10.5. BbicTaBnsaTb ADOHEHTY cdeTa 3a okasaHHble YCnyrm Ha OCHOBaHuM nokasaHunm ACP OnepaTtopa M nporpammHo-
annapaTtHbIX CpeacTB, ucnonb3yembix Belwatenem, B nopsake, npegycCMOTPEHHOM HAcCTOAWMMU  YCROBUAMU W
[oroesopom, No pekBusntam, ykazaHHbim AGoHeHTOM B [loroBope.

10.6. B oTHOoweHun ADOHEHTOB — HOPUOANYECKMX §UL (MHAMBUAYalnbHbIX nNpeanpuHumaTenen) Onepatop 00si3aH
NpoBepsATb CBeAeHus, yka3aHHble B . 8.10. HacToswmx Ycnosun. Ecnu Takve cBedeHMs OTCYTCTBYIOT UMK HE SBMASIIOTCSA
goctoBepHbiMK, Onepatop 06s513aH He OKa3biBaTb B OTHOLIEHWM AaHHOrOo ABOHEHTCKOro Homepa YCryru, o 4em
yBegomnsaeT AGOHeHTa - opuanyeckoe nuuo (MHAUBMAYaNbHOro npeanpuvHumartens), U B criydae OTCYTCTBUS OTBeTa B
YCTaHOBMEHHBIN CPOK MCKNtoyaeT 13 [loroBopa ykasaHHbIn ABOHEHTCKMIA HOMEP, BblaerneHHbIn OnepaTopom.

10.7. MNpuHMmaTe HeobxoauMble OpraHn3aUMOHHbIE Mepbl AN 3alnTbl NepCcoHanbHbIX AaHHbIX ABoHeHTa n cobnogatb
WHblE yCTaHOBMNEHHbIE TpeboBaHMs K 06ecneyeHmnto KOHMAeHUNanbHOCTH cBeaeHnn 06 ADOHeHTe.

10.8. CobnogaTte yctaHoBneHHble OnepatopoMm u Bewatenem cpokum v MNOPSAOK YCTPaHEHUS HEUCNPaBHOCTEMN,
nNpenaTCTBYIOLWMX NoNb30BaHuo ycnyramm Onepartopa u ycnyramu BewaTtens.

10.9. Onepatop n Bewatene ocBo6oxgaTcs OT OTBETCTBEHHOCTU 3a HEUCMNOMHEHNE UMW HEHaA eXallee UCNoSIHeHne
NpuHATBLIX Ha cebs obs3aTenbCcTB No [JOroBopy, €criv Ux HEUCNONHEHNE UNW HeHaanexallee NCMONHEHNE MPOM3OLLSIO
BCneacTeue ob6CcToATeNnbCTB HEMPEOAONMMON CUbl NN B CBA3U C AeUCTBUAMU ABOHEHTa.

10.10. ndpopmauusa o 3akntoveHHbIx [JoroBopax npegoctasnsieTcss ABOHEHTY cnocobom, onpeaeneHHsiM OnepaTopom -
yepe3 NepcoHNUUUPOBaHHYKD cucTemy camoobcenyxumBaHua Onepartopa, a Takke Mo agpecy 3MEeKTPOHHOW MouThl,
ykazaHHomy B [loroBope, ecnn ABOHEHTOM BbibpaH Takon cnocod npegoctaBneHms nHcopmMaumn.

10.11. B cny4yae npuenedyeHuns OnepaTtopom m(unu) Bewatenem Tpetbero nuua Ansd ocywlectBrneHus ¢ AGOHEHTOM -
OOIMKHMKOM B3auUMOENCTBUSI MO BO3BPaTy MPOCPOYEHHOW 3adormkeHHocTu, Onepatop u(unu) Bewartenb, unu nuuo,
devicteytowee ot mmeHn Onepartopa/Bewartens n (unn) B mHTepecax Onepatopa/Bewatens, yBegomnsaeTr ob aTom
ABOHeHTa - [OmMKHWKA B TeyeHue Tpuauatm paboumx OHeW nyTem HanpasneHuss no noyte OeCKOHBEpPTHbIM
OTnpaBfneHMeM NN NPOCTbIM MUCbMOM COOTBETCTBYIOLLLErO YBEAOMIEHNS.

10.12. Tpw okasaHWM TenemaTU4eckux YyCnyr, ycnyr no nepegadve AaHHbix Onepatop 00s3aH okasbiBaTb YCyru
ABOHeHTy-rpaxgaHuHy 6e3 B3MMaHus nnatbl B 4acTu MpefocTaBneHus goctyna Kk camtam B cetn "UHTepHet",
WH(POPMALIMOHHBIM CUCTEMAM M NporpaMmaM Ans 3MEKTPOHHbIX BbIMMCAUTENbHbIX MAalUWH, BKITOYEHHbIM B NepeyeHb
OTEYECTBEHHbIX COLUMANbHO 3HAYUMbIX WHEHOPMALMOHHBIX PECYpCOB B MoOpsgke, Ha ycrnoBuaAx wu crnocobamu,
YCTaHOBMEHHbIMW OENCTBYIOLNM 3aKOHOA4ATENBCTBOM O CBS3U.

Paspen V. Pacuetbl

Cratbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn yctaHaBnuBatotcst Onepatopom n BewaTtenem camocTtodATenbHO B TapudHbix nnaHax. Mopor
coeguHeHus, EauHunua Tapudmkaumm Ycnyr u nopsgok onnatbl HenonHon EavHuubl Tapmudukauum yctaHaBnvBarloTCs
OnepaTtopoM camocTosATenbHO B TapudHbIx nnaHax. Kpome Toro, B TapudHbIX NnaHax coaepxaTcs CBeAeHMs O CPpoKe U
Tepputopwum ero genctemns. Nopsgok Tapudurkaumm coeguHeHnin B PoymnHre pasmeluaetcs Ha cante Onepatopa.

11.2. WNHcopmaums O OEeWCTBYIOLWMX W HOBbIX TapudHbix nnaHax Onepatopa wn TapudHbix nnaHax Bewartens
npegocTtasnseTca B Mectax paboTtbl ¢ ABOHEeHTamMy 1 pO3HWYHOWM peanusaumu ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTeca OnepaTopom v Belwatenem nHbiMm cnocobamu, B ToM ymcne Ha Cante.

11.3. Mpwu 3akntoyveHun [oroBopa B COOTBETCTBMM C HACTOALMMM YcroBuaMu ABOHEHT ykasbiBaeT BbibpaHHOe MM 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHve, yCroBust KOTOPOro NpegycMaTpuBaloT okasaHue
Ycnyr Onepatopa v Bewatena ogHoBpemMeHHO W BkntovaloT B cebs TapudHbii nnaH Onepatopa v TapudHbii nnaH
BewaTtens. MNMpu atom BoibpaHHoe ABoHeHTOM TapudHoe npeanoxeHve CTaHOBUTCH HEOTbeMIEMOW YacTbio [lorosBopa.

CraTtba 12. MeToAabl pacyeToB

12.1. MNMpyMeHMbIV NpU OKasaHuW YCryrn MeTof pacyeToB ykasbiBaeTcs B [loroBope w/unu TapudHOM npeanoxeHuu
(TapudHoe npegnoxeHne BkoyaeT TapudHbi nnaH Onepatopa u TapudHbii nnaH Bewatensa). OcHoBaHus
npuMeHeHns MeTogda pacdeToB onpegenstioTca Onepatopom u Belwatenem u yctaHaBnmBalTca B TapuHbIX nnaHax, a
TaKke JOBOAATCS A0 cBefeHuss AGOHEHTa MHbIM CNOCOOOM.

12.2. Hactoswumu YcnoBusamMu ycTaHaBnmBaeTcs, 4To 3a Ycnyrm OnepaTtopa u BewaTtenda Moryt npuMEHSITbCA
aBaHCOBbI UK KPeaUTHbIN MeToAbl pac4eToB.

12.3. ABaHCcOBbIN MeTOoA pacyeToB. [IpyM aBaHCOBOM MeTode pacyeToB YCNyrn OKasbiBalTCH B 06beMe BHECEHHbIX
ABOOHEHTOM AeHexHbIX cpeacTB. ABGOHEHT OO0 Havana okasaHus YCnyr BHOCMT Ha JlvueBow cyeT aBaHC (nnatex),
obpasyowuin Ha JlnueBom cyeTe onpegensiembli Onepatopom M BelwaTtenem nonoxuTenbHbii ocTaTok. PacyeTbl ¢
ABOOHEHTOM MNpPOM3BOAATCHA 3a (PaKTMYECKM OKasaHHble B PacueTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbIX MnaTexen onpeaenstoTcss camum AGOHEHTOM, Mcxogsa M3 npegnonaraemoro obbema noTpebneHus
3aKasblBaeMblx YCnyr u BeibpaHHoro TapudHOro npeanoxeHums.

B cnyuyae, ecnu 370 NpeaycMOTpPeHO ycnoBusiMu BbibpaHHoro A6oHeHToM TapudHoro npeanoxexHusi, AGOHEHT BHOCUT
nepBbll aBaHCOBBIN NaTex B yCTaHOBMNEHHOW TapudHbIM npeanoxeHmem cymme, nocne yero Onepatop obecnevmBaeT
OOCTyn K CeTU NOABWXHON CBA3U 1 BelwlaTens HaunHaeT okasaHue Ycnyr.

Bo3o6HOBREHNe npegocTaBneHns Ycnyr nocne nepvoga WX HeokasaHwst B CBA3W C OTCYTCTBMEM Ha JluueBom cuyeTe
NOMNOXUTENBHOIrO OCTaTka MpPOM3BOAUTCSA MOcrne MNOCTynneHus Ha cyeT unum B kaccy Onepatopa wnm B Kaccy
YNONMHOMOYEHHOrOo NLia 04epefHOro aBaHCOBOIO Martexa, 06pa3yoLLero NoNoXUTENbHBIN OCTAaTOK Ha JIMLueBOM cyeTe.
Onepatop 1 Bewartenb B uenax obecnedyeHus wucnonHeHnss AGoHeHTOM o06s3aTenscTtB no [orosopy Bnpaee
yCTaHaBMNMBaTb HECHWXaeMbIi MONOXMUTENbHbIA OCTaToK Ha JlueBoM cyeTe ABGOHEHTa B 3aBMCMMOCTU OT MEpPEYHs,
obbvema Ycnyr n TapudHoro npeanoxexusi, BolopaHHoro AGoHeHTOM. Bo3oOHOBNEHWe npegocTaBneHnst Ycnyr nocne



nepuoga MX HeokasaHUs B CBSA3M C OOCTWXKEHMEM ocTaTtka Ha JIMUeBOM cyeTe HEeCHUXKaeMOoro ypOBHS NPOWM3BOAUTCS
nocne nononHeHus Jlvuesoro cyeta AOOHEHTa [0 CYMMbl, MpPEBbLIWAOWEN YPOBEHb HECHWXaeMoro ocTaTka.
MHdopMaLmnio 0 HeCHMXaeMOM NOMOXUTENBHOM ocTaTke ABOHEHT MoxeT nonydntb y OnepaTtopa n BelwaTens.

12.4. OnnaTta Ycnyr nocpeAcTBOM OTNOXEHHOro nnatexa (KpeguTHbIM MeTopd pacuyeTtoB). [lpu onnate Ycnyr
NMOCPEeACTBOM OTMIOXEHHOro nnaTtexa AGOHEHT NMpou3BOAMT onnaty 3a akTU4Yeckn okasaHHble Ycnyrm B PacveTHoMm
nepvoge B COOTBETCTBMU C HacTosAWwmMM Ycnosuamu u florosopom. OnnaTta npomM3BognTCA B COOTBETCTBUMN C NEPEYHEM,
o6bemom notpebneHHbIXx ABOHEHTOM Ycnyr 1 BbiOpaHHbIM TapudHbIM NpeanoxeHuem.

WcnonHeHne o6sA3aTenbCcTB Mo onnate PakTUYecKn okasaHHbIX Ycnyr obecrneuyvBaeTcss BHeceHMEM ABOHEHTOM
OEHeXHoW cymmbl B pasmepe, onpepensemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnyyae
HeucnonHeHuss ABOHeHTOM 005A3aTenbCTB MO Oonfare okasaHHbix Ycnyr, OnepaTtop u Bewartenb BnpaBe HanpaswTb
BHECEHHble B KayecTBe obecnevyeHns AeHexHble CpeacTBa Ha noraweHne obpasoBaBLUENCS 3a40MKEHHOCTU.

Cymma Kk onnaTte 3a pakTMyeckum okasdaHHble YCnyrn, onpepensietcs Ha ocHoBaHuy nokadaHun ACP Onepatopa u
nporpaMmHo-annapaTHbIX CPeACcTB, UCnonb3yeMbix BewwaTtenem.

Onepatop n Bewartene Bnpaee ycTaHaBnuBaTb NUMUTbI (Npegensl) kpeguToBaHus B LenoMm ansa Jluuyesoro cuyeta
ABoHeHTa u/vnu ana ogHoro ABOHEHTCKOro HoMepa 13 BblaeneHHbIXx ABOHEHTY no ogHoMy [lorosopy, npy AOCTUXEHUU
koTopbix OnepaTop 1 BelwaTens nmeeT NpaBo OrpaHMYMTb UMW NPEeKpaTuTb oka3aHue Ycnyr no Jluuesomy cueTy unu
Takomy ABOHeHTCKOMY HoMepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBUTb BHEOYEpPeOHON cyeT 3a
dakTMyeckn okasaHHble YCnyru, KOTOpbIi AOMKeH ObiTb onnayeH B CPOK, yKasaHHbIn B cyeTe. BHeouepepHow cueTt
MoxeT OblTb BbICTaBNeH 3a Mepwop BpemMeHMW, MNPOAOIKMTENbHOCTbIO MeHble PacveTtHoro nepwoga. [lpu He
MOCTYNMEeHNM B CPOK Ha cyeT unm B kaccy OnepaTopa wMnu B Kaccy YMNOMHOMOYEHHOro fnvua AeHEeXHbIX CPeacTs,
[OCTaTOMHbIX AN onnaTbl okasaHHbix Ycnyr, Onepatop v Bewartens Bnpase orpaHuunte O6beMm npegocTaBnsemblix
Ycnyr unm nonHOCTLI0 MpekpaTuTb NpegocTaBrneHne Yenyr A0 NOCTYNNEeHNs COOTBETCTBYIOLUX AEHEXHbIX CpeacTB Ha
cyeT unm B kaccy OnepaTopa unum B Kaccy YNonHOMoYeHHoro nuua. Pasmep numnta (Npegena) KpeaMToBaHUS MOXET
onpegenateca OnepaTtopoM (B Yactu ycnyr Onepatopa) n/vnu Bewatenem (B yactu ycnyr Bewarens) B 3aBucumocTu
OT nepeyHs, obbema u ctoumoctn (TapuHOro NpeanoXeHns) CNonb3dyembiX YCryr N UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa wvnvM B Kaccy YMNOMHOMOYEHHOrO nvua USMAULIHUX CYMM,
ynnaveHHbix ABOHEHTOM MO BbICTABIEHHOMY CYETY, yKa3aHHble U3MNUWHWE CYMMbl MCMONb3YKTCA Afs pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom w/unu Belwatenem 3a nHon PacyeTHbI nepuoa.

12.5. Onnata Ycnyr MoXeT Npov3BOAMTBLCS NOCPEACTBOM COYETAHMS aBaHCOBOMO M OTNOXEHHOrO nnartexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BewaTtens exemecsayHo B TedeHne 5 (MaTn) kaneHgapHbIX OHEW C MOMEHTa OKOHYaHusa PacyeTHoro
nepuoga BbicTaBnseT AOGOHEHTY CYeT B COOTBETCTBMU C BblIOpaHHbIM TapudHbIM NPeanoXeHneM, 3akasaHHbIM
ABOHEHTOM nepeyHeM M obbeMOM Ycnyr Ha ocHoBaHuM nokasaHun ACP OnepaTopa M nporpammHo-annapaTtHbIX
cpencTs, ucnonb3yeMbix Bewartenem. CueT dABnsieTcsa noarBepxaeHveM dakta u obbemMa okKasaHHbIX Ycryr 3a
PacueTHbIn nepuoa.

13.2. Cymmbl K onnaTe, HauyucrneHHble 3a okasaHHble Ycnyrn Onepatopa n Ycnyrn Bewartens, ykasbiBaloTca B cyeTe
oTAenNkbHo.

13.3. B Teuenne 10 (Oecatn) pabouymx OHeEN C MOMeHTa OKoHYaHus PacyeTHoro nepvoga OnepaTtop u Bewarenb
obecneuunBatoT npegocrasneHve ABOHeHTY cyeTa B nopsgake n cnocobom, onpedeneHHeiMm B [loroBope. B cnyyae ecnu
ABoHeHT—(Uu3n4eckoe nNuuUo He corracoBan B [JoroBope WHOW cnoco® npenocTaBrneHust cdeTa, COrnacoBaHHbIM
cnocobom M agpecoM MpefocTaBeHUst cyeTa cuuTaeTcs nonyyeHue cyeta B oduce Onepatopa unu Bewatens. B
cnyyae ecnm ABOHEHT — topugudeckoe nuuo (MHAMBWMAYanbHbIA NpegnpuHUMaTtenb) He ykasan B [JoroBope cnocob u
(vnn) agpec npefocTaBneHns cyeTa, TO COrnacoBaHHbIM CNocoboM u (Mnn) agpecom NpegocTaBneHnst cHeTa ABnseTcs
3MNEKTPOHHBIVA aapec NepCcoHNPULMPOBAHHOM CcUCTEMbI camoobcnyxmnBaHmua Onepartopa, vyepe3 KoTopyto ADOHEHTOM —
IOpUAMYECKUM NULOM (MHAMBMAYalNbHBIM NPeAnpUHMMAaTENEM) OCYLLECTBMAETCHA OOCTYN K cBeAeHnsaM 06 okasbiBaeMbIX
eMy Ycnyrax, pacdeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIMdHbIN kKabUHET).

13.4. CyeT pomxkeH 6bITb onnavyeH AGOHEHTOM B TEYEHME YKA3aHHOIO B HEM CpOKa.

13.5. HenonyyeHve nnu 3agepxka B nonyyYeHum cyeta ADOHEHTOM He SIBMSETCA OCHOBaHWEM AN OTkasa OT onfaTbl
ABOHEHTOM Ycnyr unm oCHOBaHMeM AN NoNydYeHns OTCPOYKM, pacCpoYKn Mo onnare.

13.6. lMpu npepoctaBneHMn HOBbIX AOOHEHTCKMX HOMepoB ABGOHEHTY BbICTABMSETCS CYET, BKIoYawwun B cebs
aBaHCOBbIN W Opyrve nnartexu, B COOTBETCTBUM C BblbpaHHbIM ABOHEHTOM nepeyHem, obbemMoMm Ycnyr u TapudHbIM
npegnoxeHvem. Onepatop v Bewartenb BnpaBe He npegocTaBnATb ABOHEHTY Ycnyrv [0  MNOCTYNreHus
COOTBETCTBYIOLLMX CYMM Ha c4eT unu B kaccy OnepaTtopa unu B kaccy YNONHOMOYEHHOro nuua.

13.7 V3BelueHns, yBegomneHns n gpyrme odpuumanbHele matepuansl Onepartopa v Bewartensa moryTt ObiTb NOMeELLEHbI B
kadecTtBe mMHdopMauun o6 Onepatope n Bellatene, npegocTtaBnsiemori AGOHEHTY, Ha CTpaHuUUax coobLleHMn cyeTa
n/vnn B NepcoHnUUMPOBaHHbLIX cUcTeMax camoobcnyxunsaHus. CornacoBaHHbiM Mexay OnepaTopoM, Belwatenem u
ABOHeHTOM cnocobom HarnpaBneHuss ABGOHeHTY odmumnansHon MHdopmaunm OnepaTopa u BelwaTtenss B aToMm cnyyae
cunTaeTcsa cnocob JocTaBkM cyeTa, onpedernieHHbIn B [loroBope, B NOpsaKe, YCTAaHOBMEHHOM B NyHKTe 13.3 HacTosLwmX
YcnoBun. YcrnoBusi  MONb30BaHWS  MEPCOHUMULMPOBAHHBIMW  CUCTEMaMM  CaMOOBCNyXXMBAHWUS  ONpeaensTcs
cornaweHnsaMm o HUX. YBedoMMeHus, Hanpasnsemble Onepatopom n(unu) Bewartenem, nnn nMuom, GeNCTBYIOLNM OT
umeHn OnepaTopa/Bewatens n (unu) B mHTepecax OnepaTopa/Belwatens, ABGOHEHTY-AOMKHMKY B LensiXx BO3BpaTa
NMPOCPOYEHHOM 3aJ0JDKEHHOCTW, BKIOYas yBEeAOMIIEHUSA, ykasdaHHble B N. 10.11 HacTtosawmx Ycrnoswun, mMoryT ObiTb
noAanucaHbl C UCMOMb30BaHNEM (DAKCUMMUITLHOIO BOCNPOM3BEAEHUS NOAMMCY YNONTHOMOYEHHOIO Nnua.

Cratbsa 14. Onnara Ycnyr



14.1. Pacuetbl mexgy Onepatopom, BewaTtenem n ABOHEHTOM Mpou3BOAATCA B pybonsix. B crniyyasx, gonyckaembix
JencTByoWMM 3akoHogaTensctBoM P®, Tapudbl Ha Ycnyru MmoryT OblTb yCTaHOBMEHbI B MHOW BanwTe, Npu 3TOM
pacyeTbl npousBoasTcs B pybnsx no kypcy LB Poccuun, gencreylowemy Ha gaTy NoOCTYNMEHUs AEHEXHbIX CPEACTB Ha
pacyeTHbIN cdeT unu B kaccy OnepaTtopa unm B Kaccy YNONHOMOYEHHOro nuua, nmbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
OnepaTtopom w/vnn Bewartenem. MHdopmaums o NnpUMeHMMOM Mpu pacyeTax Kypce posogutcsa Onepatopom wu/vnuv
Bewartenem o ceegeHnss AOOHEHTOB B Nopsiake, NpegycMoTpeHHoM B . 11.2. HacTosAwmx Ycrnosun.

14.2. MOMEHTOM WCMOMNHEHUA OeHexXHoro obsasatenbctBa AGOHEHTa CUMTAETCA MOMEHT BHECEHWS COOTBETCTBYHOLLUX
OEHEXHbIX CPeACTB Ha pacyeTHbI c4eT unu B kaccy OnepaTopa unm B Kaccy YMNOMHOMOYEHHOro MM nuua. B cnydae
onnatel Ycnyr Kaprtom Onnatel, kpome Toro, HeobxoAuMbIM YCMOBMEM WCMOMHEHWss AOOHEHTOM [EHEXHOro
obsa3aTtenbcTBa siBnaetca Aktueaumsa KapTbl.

14.3. ABOHeHT npou3BoauT onnaTty 3a Ycnyrn c ykasaHvem JlvueBoro cyeta ABGOHEHTa W/uUNM COOTBETCTBYHOLLMX
ABoHeHTCKMX HOMepoB. [Ins Lenen pacyeTa 3a OkasaHHble YCnyru ucnonb3yetcs TOT Tapud, KOTOpbI AeACTBOBaN Ha
MOMEHT YCTaHOBIEHWNSI COOTBETCTBYIOLLEr0 COEANHEHUS.

14.4. PacyeTbl 3a npegocTaBrneHHble Ycnyrn B PoymuHre npounssogstcs no mepe noctynneHus B ACP Onepatopa u
nporpaMmHo-annapaTHble CpeacTBa, wucnonb3yemble Belwatenem, cBegeHun 00 oOkasaHHbIX Ycnyrax oOT Apyrux
onepatopoB. B 3aBuMcMMOCTM OT TexHudeckux ocobeHHocTel B npouegype obmeHa wHdopmauven ob obbeme
oKasaHHbIX ABoHeHTY Ycnyr mexay Onepatopom M poyMUHIOBbIM napTHepoM Onepartopa cnucaHue AeHEXHbIX CPEACTB
¢ JlnueBoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATLCA C 3agepxkkon Ao 30 gHen, YTo MOXET NPMBECTU K oOpa3oBaHuio
3agosmkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn NpUCBOEHNN YHUKaNbHOrO uaeHTUdMkaTopa nnartexa Ansa uenen onnaTtel YCnyr nocpeacTBOM NepeBoaoB
OEHEXHbIX CPeAcTB, MHpOpMaUUsi O HEM U MOPSOKE ero ykasaHusi B pacrnopshKeHUsX O NepeBofe OEHEXHbIX cpeacTB
posoantcsa Onepatopom w/unu Bewatenem go ceBegeHus ABoHeHTa B cuyeTax, a Tawke odmcax obcnyxumBaHus
ABGOHEHTOB.

14.6. ABOHEHT wHGOpMMpoBaH O TOM, 4YTo Bewatene ycTynaetr Onepartopy npaBo TpeboBaHus onnatbl Ycnyr
BewaTtens. C gatbl, korga kK OnepaTtopy nepexogdat npaea TpeboBaHus onnaTbl ycnyr U wrpadHbIX caHkumn, Onepartop
BMpaBe HanpaBwuTb NOCTynuBLUME OT ABGOHEHTa MnaTteXxu Ha noraweHue YKa3aHHbIX B HACTOSILLEM MYyHKTe CyMM, a B
crnyyae HegoOCTaTOMHOCTM CyMM YKa3aHHbIX mraTexewn, NnonydeHHblx oT ABOHeHTa, He okasbiBaTb Ycnyrn ABGOHEHTy Oo
nonHon onnatel. MNMonHas nHdopmaumsa o NPoBedEeHHOM 3a4yeTe yKasbiBaeTcHa B cyeTe, BbicTaBnsemom OnepaTtopom B
COOTBETCTBMU C HACTOALLMMM YCNOBUSMW.

14.7. CTOPOHbI NPULLIKN K COrNaLleHunto, 4To cyeTa-pakTypbl He COCTaBNATCA Npu ncnonHeHun Jorosopa ABoHeHTam,
He SBNSAKLWMMCA HanoronnaTenblMkaMu Hamora Ha Jo0OaBneHHyl CTOMMOCTb, U ABOHEeHTaMm, OCBOOOXOEHHbIM OT
UCMONMHEHNst 06A3aHHOCTEN HanoronnatenbliMKa, CBA3aHHbIX C WUCYWUCIIEHMEM W yNnaTton Hanora Ha [oGaBreHHyo
CTOMMOCTb, ECNN COrMaLleHneM CTOPOH He NPeayCMOTPEHO MHOe.

Paspgen VI. NMpoyune ycnoBusa

Cratbsa 15. Mopsagok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unu crnopbl, KOTOPblE€ MOTYT BO3HUKHYTb, OydyT, MO BO3MOXHOCTW, YPerynupoBaTbCs MyTeMm
neperoBopoB.

15.2. MNpeabsasneHne AboHeHTOM npeTeH3nn Onepatopy w/vnu Belwatento ocyecTBNsSeTca B YCTAHOBNEHHOM 3aKOHOM
nopsigke C MpUIOXeHMeM HeobxoauMbIX ONS pPacCMOTPEHWUst NPETEH3UM [OOKYMEHTOB, BKIMYasi [AOKYMEHTHI,
noaTeepxparoLLme gakt HapyweHus Onepatopom n/mnu BelwaTtenem obssatenscTs no [Jorosopy.

15.3. Ecnn cornacve no KakMm-nvbo npuyvHam He OyaeT OOCTUrHYTO B Xxode [ocyaebHoro yperynmpoBaHus (MOMMMO
neperoBopoB 0b6s3aTenbLHO BKoYatoLLlero B cebs B cooTBeTcTBMU ¢ PefepanbHbiM 3akoHoM PO «O ceasn» npeabsasneHve
AGOHEHTOM npeTeH3un M ee paccmoTpeHne Onepatopom) B cyaebHOM nopsinke Bce cropbl Mexay OnepaTtopom,
Bewartenem u ABOHEHTOM - OPUOUYECKUM NMUOM/MHOAMBMAYANbHBIM MpeanpuHUMaTeneM paccmaTpuBaloTcst B
apbutpaxHoMm cyde no MmecTy HaxoxgeHuss Onepartopa/BewaTens, 13 [eATENbHOCTM KOTOPOro BblTEKAeT Chop.
PaccmoTtpenne cnopoB wmexay Onepatopom/Bewartenem wun  ABGOHEHTOM-huanyeckum nuuom  (notpebutenem)
NpoOun3BOAMTCS B CyAe B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOO4ATENECTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HencnonHeHVe UNN HeHaanexallee UCNoJSIHEHME MPUHSATLIX Ha cebs 06s13aTeNbLCTB CTOPOHLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C ENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.2. Onepatop wn/vnn Bewartenb obssyeTcda Bo3mecTuTb AGOHEHTY yuwiepb, MPUYMHEHHBI €My B XO4e WCMOSTHEHMWS
[oroBopa, ecnu wuHoW pasmep oTBeTCTBeHHOCTM Onepatopa w/unu Bewartens He ycTaHOBNEH AOENCTBYIOLUM
3aKoHOAaTenNbCTBOM.

16.3. B cny4ae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHOM onnaTbl Ycnyr AGOHEHT-IOpuandeckoe nNuuo ynnaynsaeT
OnepaTtopy n Belatento HeycTorky B pasmepe 1 % (OgHoro npoueHTa) CTOUMOCTW HEOMMaYeHHbIX, ONMavyeHHbIX He B
NOfTHOM OOBbEME WM HECBOEBPEMEHHO OMMAYEHHbIX YCNyr 3a KaXabld AeHb MPOCPOYKM BMOTb O AHSA MOrawleHusi
3a00/MKEHHOCTH, HO He Bomee cymMmbl, noanexawen onnate. B cnyyae Heonnatbl, HEMOMHOW UMM HECBOEBPEMEHHOM
onnaTbl Ycnyr ABOHeHT-bmandeckoe nuuo ynnadmsaeT OnepaTtopy u Bewartentio HeycTOMKy B MOpsigke U B pasmepe,
YCTaHOBMEHHOM AEWCTBYHOLLMM 3aKoHoAaTenscTeomM PO.

16.4. CTopoHa, He WUCMOMHMBLUAS WM HeHagnexawum obpasom ucnonHusliasa obsisatenscTBa no [JoroBopy, HeceT
OTBETCTBEHHOCTb, €CMNW HEe AOKaXeT, YTO Hagnexaiwiee MCMNofHeHUe OKasanoCb HEBO3MOXHbIM BCNEeACTBUE OENCTBUSA
HenpeoaonMMON cunbl (T.€. Ype3BblHaMHbIX M HENPEeAOoTBPaTUMbIX NPY AaHHbIX YCIOBUAX 06CTOSATENBCTB), HaxoasLWwe hcs
BHE KOHTPONS CTOPOH M HENOCPEACTBEHHO MOBMUSIBLLUEN HA BO3MOXHOCTb MWCMOMHEHUs ob6s3aTtenscts. [lpwu
yYpes3BblYarHbIX CUTyaLUsX MPUPOOHOrOo M TEXHOreHHoro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BNpaBe BpeMeHHO npekpaLlatb unm orpaHudmnsatb ABOHEHTY okasaHue Ycnyr.



16.5. lpun BOSHUKHOBEHNM ODOCTOATENBLCTB HEnpeodonumon cunol (“opc-maxop”), ctopoHa no [JoroBopy, He umMetoLwas
BO3MOXHOCTU BbINOMNHATL 0683aHHOCTM no [oroBopy, [OOMKHa He3aMeanuTEeNbHO HanpaBuTb APYron CTOpOHEe
yBeIOMMNEHNE O CMy4MBLUEMCS, O MPUYMHaX CNYyYUBLLErocs, CO CCbINMKOW Ha AOKYMEHT, BblAAHHbLI COOTBETCTBYHOLLUM
He3aBUCMMbIM KOMNETEHTHbIM OpraHoM, NOATBEPXKAALLMN HANU4Me 1 NPOAOIMKUTENBHOCTL AENCTBUSA 0BCTOoATENLCTBA
HEenpeoaonMMON CUnbI.

16.6. B Tom cnyyae, ecnu ans oTAenbHbIX Kateropuin AGOHEHTOB 3aKOHOM MpefyCcMOTPEeHbl 0bsi3aTenbHble npaBuna,
yCTaHaBMMBaKWLLME WHblE OCHOBaHMS W MNpedenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C W3IOXEHHbIMU B
HacTosALWEeN cTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB MPUMEHSIIOTCA NpaBuia, YCTAHOBIEHHbIE 3aKOHOM. B crniyyae,
€Cnn OTAENbHbIE MONOXEHNST HACTOALWMNX YCIOBMIA B COOTBETCTBMM C 3aKOHOAATENLCTBOM PP HeEnprMeHUMbI O51s Kakom-
nnbo kateropmm AGOHEHTOB, TakMe NONOXEHNsT He noanexaT NPUMEHEHMWIO ANs1 AaHHOW KaTteropun AGOHEHTOB.

16.7. Belwartenb He sBnseTcsa ydpeamtenem unM cosgateniem TernenporpamMmm (TenekaHanoB), BXOASLIMX B COCTaB
MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEpXaHuMe NporpamMm, U3MEHEHWe CeTKM BellaHusl Unu 3a npekpalleHue
(NprocTaHoBNEHME) pacnpoCTPaHEHNS TEX UNKN UHBIX TenenporpaMmm (TenekaHanos), BXoaaLwmx B coctas [NakeTta. Takke
HacTodawmM BelaTtens npeaynpexaaeT, YTO HEKOTOPbIE TenenporpaMmmel (TenekaHanel), Bxogswme B coctas [lakeTa, He
pEKOMEHA0BaHbI AN NPOCMOTPa HECOBEPLLEHHONETHUMM.

CraTtba 17. BHeceHue nN3MeHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoeua JloroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoMm u Belwatenem nopsigke U3MEHWUTb UCMOMb3yeMbl NepeYeHb
Ycnyr, ceTeBbIX aApecoB, K KOTOPbIM OH UMeeT AOCTYN Npu OKasaHWu Tenematuyeckmx ycnyr cBasn, ABOHEHTCKUI HOMep
nvnn TapudHoe npeanoxenuve, ysegomms o6 atom Onepartopa v Bewartens nUCbMEHHO MNM B MHOW YKa3aHHOW
OnepaTtopom 1 Belwiatenem cdopme (B TOM Yucne ¢ UCNONb30BaHNEM CPEACTB hakCMMUnbHOM ¢Bssn, SMS-coobLueHunin,
rornocosbix u/unu Internet-cepencos OnepaTopa w/unn Bewarens).

17.2. Onepatop 1 Bewartenb BnpaBe BHOCWTb MPeaSIOKEHUS MO U3MEHEHWUIO W/MMKM OOMOSTHEHWNIO HACTOSILMX YCIOBUA,
HoroBopa, B TOM uucrie nytem HarnpaeneHus ABGOHeHTY SMS-coolLleHuin ¢ npenriokeHneM Mo U3MEHEHUI0 nopsiaka
onnatbl yCnyr CBA3W C MOMOLLbIO TapudHbIX onuuii. N3meHeHne HacToswmx Ycnosui, [loroBopa ocyLlecTBnsieTcs B
NMMCbMEHHON opMe MNyTEM 3aKMYeHUs AOMNOSTHUTENbHOro COrnalleHns UnuM nyTeM COBEepLUEHUS KOHKITAEHTHbIX
OEeNCTBUIA, NepeYveHb 1 NopsaOK COBEPLLUEHUS] KOTOPbLIX yCTaHaBNMBaeTca B npeanoxeHnn OnepaTtopa u/vnu Bewatens
Mo M3MEHEHWIO W/UNKM AononHeHuo Ycnoeun, JoroBopa. 3akntoyeHWeM OOMOSNTHUTENbHOIO COrMnalleHNst B MUCbMEHHOMN
dopme npusHaetcd obmeH CTopoHamMu AOKYMEHTaMu, B T.4. B 3NIEKTPOHHON hOpME, Unn B MHOWM dhopMe, NO3BOMstoLLEN
B HEW3MEHHOM BuAe BOCMPOU3BECTU Ha MaTepuanbHOM HOCWUTENe CoaepXXaHuwe AOMOMHMTENbHOrO COornaweHus c
yCnoBMem [AOCTOBEPHOrO YCTAHOBIEHWS Nuua, BblPasvBLUErO BOJMIO Ha 3akioyeHue OOMOSTHUTENbHOro COrnalleHus.
M3meHeHne Onepatopom ABOHEHTCKOrO HOMepa npousBogutca ¢ cobniogeHneM nopsiaka,  YCTaHOBIEHHOMO
3aKOHOOATENbLCTBOM O CBSA3W. YCTaHOBIEHME WM W3MEHeHWe oTAenbHblX TapudoB Ha Ycnyru, TapudHOro nnaHa
Onepatopa n TapudHoro nnaHa Bewatens n MHbIX LEHOBbLIX YCIOBUA NMPOU3BOAUTCHA B MOPSAKE, NPeayCMOTPEHHOM .
17.3 HacToALWMX YCnoBun.

17.3. Tapudbl Ha Ycnyrn, B Tom 4ucne Tapud, ucnonb3yembid Ans onnatbl HEMOMHOW efuHWUUbl Tapudukauuu,
yCTaHaBnMBalTCs, B TOM Yucne nameHswoTtcd, Onepatopom u Bellatenem cBA3N caMOCTOATENbHO, €CNU MHOW NOPSAOK
He yCTaHOBMeH 3akoHoaaTenbcTBoM Poccuiickon degepaumu.

ABOHEHThI N3BELLATCA O BBEAEHUN YKa3aHHbIX UBMEHEHMI He MeHee YeM 3a 10 (JdecaTb) KaneHaapHbIX AHEN A0 MOMEHTA
BCTYMNIEHUSI UX B CUIY B Nopsiake, YCTAHOBMEHHbIM 3akoHoaatensctsom PP n [JoroBopom. VMiHdbopmupoBaHne AGOHEHTOB-
topmanyeckmx nuy 06 nameHeHun Tapudos Ha Ycnyrn OnepaTopa u Ycenyru Bewartens npomssogntca nytem pasmeLleHns
COOTBETCTBYIOLMX M3BelleHn Ha Cante OnepaTopa, ecnvm MHOM cnocob He cormacoBaH CTOpoHamu. [ononHuTenbHble
nsseweHna ot OnepaTtopa u Bewatens, B TOM uncrne O HOBbiX Tapudax MOryT HanpaBnsTbCA WMHbIMKM cnocobamu,
ycTaHoBneHHblMM OnepaTtopom 1 Belatenem, B TOM yucne nyteMm pasmeLleHvs MHopMauum B cHeTax 3a OKa3aHHble
Ycnyrn. N3BelleHre o BBEAEHUWN yKa3aHHbIX M3MEHEHWI TakkKe OCYyLLeCTBnseTcs B Mectax obcnyxusaHma AGOHEHTOB B
crnydasix, €ecnu Takol cnocob W3BeleHUss npedycMoTpeH B KavecTBe 00fA3aTenbHOro B COOTBETCTBUM C
3aKkoHoOaTeNbLCTBOM.

Kpome Toro, Onepatop v Bewartens Bnpase B OAHOCTOPOHHEM MoOpsigKe oOnNpedensTs UM U3MEHATb MepeyeHb
YNONHOMOYEHHbIX NUL,.

Cratba 18. NpekpaweHune [loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT AanbHENLero UcnofnHeHus [Jorosopa unm ero 4Yactu B OTHOLLEHUWU UCMONb30BaHMWS
OAHOro UNN Heckonbkux ABOHEHTCKMX HOMepPOB, npou3eeasa ¢ Onepatopom v Bewartenem Bce pacuyeTbl no [Joroesopy
UNn ero COOTBETCTBYIOLLIEN YacTu 1 nofae 3asBneHne Onepartopy u Bewarento.

OpLHOCTOPOHHMM OTKa3om AOOHeHTa OT ucnonHeHus [JoroBopa TakKKe SABMSETCS HenocTynneHve Ha JliueBol cuer,
CBSI3@HHBIN C OOHWUM WU HECKONbKUMU ABGOHEHTCKMMW HOMepamu, B TEYEHUE yKaszaHHOro B TapudHOM NpennoxeHuu
AOOHEHTa cpoka [eHEeXHbIX CcpeacTB B CyMMe, [LOCTAaTOMHOM ANA  OOCTWXKEHUs Ha TakoMm JluueBom c4yeTe
NONOXMUTENbHOro ocTaTka, Nocre NPUOCTAHOBIIEHNUSI OKa3aHWsi YCIyr B COOTBETCTBUM C YCITOBUSIMU PacHETOB HACTOSALLNX
YcnoBuiA, B TOM 4ucne Heonnata aboHeHToM Ycnyr Bewatens B TeyeHWe cpoka, ykaszaHHoro B n. 9.3. HacToswmx
Ycnosui.

18.2. C momeHTa oTka3a AGOHeHTa OT UcnonHeHust [JoroBopa unu pacTtopxeHust [JoroBopa Nno ApyrMM OCHOBaHUSM,
0bsi3aTenbCTBa CTOPOH CYUTAKTCS MPEeKpaLleHHbIMU MOSTHOCTLI0 MITM B COOTBETCTBYHOLLEN 4acTu 3a MCKITHYEHUEM
0bs13aTenbCcTB ABOHEHTA, CBA3AHHbIX C OMMAaTOM OKa3aHHbIX, HO He onnaveHHbIx AGoHeHToM Ycnyr. OcTaBluasica nocne
ncnonHeHnst AGOHEHTOM 06s3aTeNbCTB MO OnyaTe OkasdaHHbIX YCIyr pasHuua Mexay onfavyeHHonm no [JoroBopy cymMmmMmon
N CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [JoroBopa Ycnyr BosBpaujaetcs OnepaTtopom u Bewarenem
onpegeneHHslM ADOHEHTOM CMOCOGOM M MO yKasaHHbIM MM PEKBM3UTaM MpU YCIOBMM BbINONHEHUS ABGOHEHTOM



TpeboBaHu depepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npotmBogencTBUM neranu3aumm (OTMbIBAHUIO)
[0X000B, NOMYYEHHbIX NPECTYMNHbIM MNyTEM, 1 (DMHAHCMPOBAHWIO TEppPOpU3Ma .

18.3. B cny4yae npuHATUS pewwenns ob oTkaze AGOHEHTY B BO3BpaTe pasHULbl Mexay onradeHHon no [JoroBopy CyMmmMonm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusa [loroBopa Ycnyr (ocTaTka aBaHca), npegycMoTpeHHoro n. 11 cT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTBuM neranu3aumm (OTMbIBaAHWMIO) OOXOAOB,
Nony4eHHbIX NPECTYMNHLIM NyTeM, U hMHaHCKMpoBaHMIO Teppopuamar», Onepatop HanpaenseT AGOHEHTY MHdOpMaLNIO O
4ate v MpuuMHax ero MNpuHATMS OOHUM M3 cregylwmx cnocoboB: NocpeacTBOM CMC-COODLLIEHUS wnu nucbma,
OTMNPaBNEHHOrO MO 3MIEKTPOHHOWM NoyTe (Npy HaNMyYnuM TEXHUYECKOW BO3MOXHOCTM), MO0 nMcbMa, OTNPaBIIEHHOrO Mo
agpecy peructpaumm ABoHeHTa.



