OMTC

YCITOBUA OKA3AHUA YCNYT NOOABUXHOU CBA3UN «-MTC»
(B peaakumn ot 16.05.2022)

My6nnyHoe akumoHepHoe obLecTBo «MobunbHble TeneCucrembl»

109147, r. Mocksa, yn. Mapkcuctckas, a. 4

WMHH 7740000076 KM 997750001

p/c 40702810400000001730 B NMAO «MTC-BaHk»,

k/c 30101810600000000232, BUK 044525232

[Ins aBoHeHTOB-hM3NYECKMX NNLL, 3aKITHOYMBLLMX TPEXCTOPOHHMIA gorosop ¢ MAO «MTC»
n NAO MI'TC Ha okasaHue ycnyr CBs3u, U ONa4ymBaloLLMX yCyrn No eAnHOMY CHeTy,
BbicTaBnsemomy [MAO «MTC» B COOTBETCTBMU C TakuM JOrOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-BbaHk»,

k/c 30101810600000000232, BUK 044525232

Paspen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBua okasaHua ycnyr nogswxHon cesisu «MTC» (goanee umeHytoTca — YcnoBus) pa3paboTaHbl B
cooTtBeTcTBMM C [paxxgaHckum kogekcom Poccuickon depepaumm, 3akoHom Poccuiickon Pepepaumm "O 3awmrte
npae notpebutenen”, depepanbHbiM 3akoHOM "O cBA3M" M perynupyloT OTHOLIEHMS MO OKa3aHWo yCryr
NoABWXHOM paguoTenedOoHHONW CBA3U, TernemMaTudecKux YCnyr CBSA3W, YCryr CBA3W MO nepefade [OaHHbIX,
OKa3bIBaeMbIX C UCMOSNb30BAHNEM CETU NOOBWKHOW CBA3M, @ TAKKE MHbIX COMPSKEHHBIX C HAMU YCRyr (CEpBUCHOE,
MHOPMALIMOHHO-CNPaBOYHOE OOCHyXMBaHWe, YCryrn MecTHOW TenedoHHOMW CBS3M C MpefocTaBrieHNEM
JononHntensHoro aboHeHTCKoro Homepa 6e3 opraHnsauum aboHEHTCKOW NUHUK U Ap.).

HacTosiwme Ycnosus yctaHaenueatoTcst OnepaTtopoM camocToATerNbHO, ABNSTCA NyOnuyHonm odepTon U MoryT
ObITb NPUHATLI ADOHEHTOM HE MHaYye Kak MyTem NpucoeuHeHMs K HUM B LienoM. HacTosiwme YcnoBus, a Takke
npegnoxeHus ob nx nameHeHun (odepTa) pasmeLLatoTcs Ha canTe OnepaTopa.

1.2. Hacroswme YcrnoBuss He pacnpoCTPaHSATCA Ha OTHOLWIEHMS CTOPOH MO BOMpocCam, CBSI3aHHbIM C
npnobpeteHnem AGOHEHTCKOro 060pyaoBaHUS.

1.3. Ycnyrm cBsAsu MTC He moryT ObiTb ucnonb3oBaHbl AGOHEHTOM 6e3 [OOMOMHUTENBHOIO MUCbMEHHOIo
cornacoBaHus ¢ OnepaTopom Ans NpoBeSeHUs NoTepent, FofIoCOBaHUN, KOHKYPCOB, BUKTOPWH, PEeKamMbl, ONpOCOB,
MaCcCOBbIX PaCCbINIOK COOBLLEHNIA, BKNOYaA PacChbifiky NO CeTV NOABWKHOW paguoTenedOHHOW CBA3W, a Takke
yCTaHOBKM 0OOpydoBaHus Ang  opraHusaumm  ABTOMATU3MPOBAHHBIX LEHTPOB (ecnu  opraHusauusa u
byHKLMOHMPOBaHNE Takux ABTOMaTM3UPOBaHHbIX LEHTPOB npuyuHseT Bpen Onepatopy, ApyruMm ABGOHeHTam
n/vinu TPETLUM NLLIaM), YCTAHOBKM LUMIO30B ANs A0CTYyNa K CETU aNeKTpocBsA3n u MHTepHeT-TenedoHnn, maccoBom
reHepauuu Tpaduka u T.M.

1.4. Ycnyrim npepoctaBngatcs OnepatopoM Ha OCHOBaHWWM OEWCTBYHOLWUX nuueHsui Onepatopa, B T.u.
cnepyrowmx nuuensuin: Ne J1030-00114-77/00049429 (Ne 101245) ot 25.07.2012, Ne JI030-00114-77/00049430 (Ne
101246) ot 25.07.2012, Ne J1030-00114-77/00049431 (Ne 101247) ot 25.07.2012, Ne J1030-00114-77/00049627
(Ne 101248) ot 25.07.2012, Ne J1030-00114-77/00050587 (Ne 134508) ot 07.08.2015, Ne JI030-00114-
77/00078993 (Ne 184788) ot 09.10.2020, Ne J1030-00114-77/00054801 (Ne 147353) ot 30.08.2016, Ne J1030-
00114-77/00056725 (Ne 150056) ot 06.12.2016, Ne J1030-00114-77/00056738 (Ne 150061) ot 06.12.2016, Ne
J1030-00114-77/00067447 (Ne 167215) ot 27.07.2018, Ne J1030-00114-77/00076888 (Ne 182375) ot 23.04.2020,
Ne J1030-00114-77/00077892 (Ne 183415) ot 16.07.2020, Ne J1030-00114-77/00077891 (Ne 183416) ot
16.07.2020, Ne J1030-00114-77/00077905 (Ne 183420) ot 16.07.2020, BblgaHHbIXx PenepanbHon cnyxobow no
Haas3opy B cdepe CBA3W, MHOOPMALMOHHBLIX TEXHOMOrMA U MacCOBbIX KOMMYHUKauui. [lonHbli nepeveHb
nuueHsnn Onepatopa pa3melleH Ha cawite Onepatopa M [OoBoAMTCA [0 cBedeHus ABOHEHTOB B MecTax
obcnyxmBaHua ABOHEHTOB, B T.4. Npu 3akntodeHun [lorosopa.

CraTtbsA 2. TepMUHBI U ONpeaeneHUs, UCTIONb3yeMble B HACTOALMUX Y CNOBUAX



Bce 3aronoBku pasgenoB (cTaten) MCMONMb3YTCA B HACTOAWMX YCMOBMAX MWCKMIOYMTENbHO Ans ygobcTea
NCNonNb30BaHUA (MPOYTEHNHA) NOCNEAHUX N HUKAK HE BNUSAIOT HA TONKOBaHME HACTOSALLMX Y CrOBUIA.

2.1. A6oHeHM — HU3NYECKOE UMM OPUAMYECKOE NUUO, WHAMBMAYASNbHbLIA NpeanpuHMMaTtenb, C KOTOPbIM
3aknoveH [loroBop C BblaeneHnem He MeHee ogHoro ABGOHEHTCKOro HomMepa Ww/unm YHMKanbHOro kKoga
naeHTndmkaummn.

2.2. AboHeHmMckuli Homep — TenedoHHbIN HOMep, BblaensiemMbli ABOHEHTY B COOTBETCTBUM C [loroBopom, C
MOMOLLIbIO KOTOPOro NPou3BOAUTCH MAeHTUdUKaunss ABOHEHTCKOro 060pyaoOBaHUA C YCTAHOBMEHHON B HEM SIM-
KapTon.

2.3. A6oHeHmckoe obopydoeaHue — MOLKIIOHAEMOE K CETM CBsI3W abOHEHTCKoe YCTPOWCTBO (aboHeHTcKas
CTaHuusa) - TenedOHHbIM annapaTt M T.M. - MO3BONsALWee nepedasaTe Wunu NpuHMMaTb MHopMauuo, nunm
KOMMMEKTYIoLLME N akceccyapbl K HEMY.

2.4. ABTOMaATM3NPOBAHHbLIA LEHTP — NpPOrpaMMHO-annapaTHbI KOMMMEKC, MNO3BOMSWUA NpPOBOAUTL
aBTOMaTU3MpPOBaHHbIN Npuem, 0b6paboTKy M pacchinky COOBLLEHMI 3MNEKTPOCBA3M (B TOM 4YucCne OAHOBPEMEHHO
NOCTYNMBLUMX TenedOHHbIX 3BOHKOB, COOOLUEHWA MO dakcy, 3NeKTPoHHoW nouyTe, SMS u npoyee), a Takke
OCYLLLECTBMSATb MACCOBbIN 063BOH.

2.5. Akmueauyuss Kapmbi Onnamsi - onpefeneHHas OnepaTtopom nocrefoBaTenbHOCTb AEWCTBUA Bnagenbua
KapTbl, pe3ynbTatom KOTOpbIX fABnsieTca onpegeneHne OnepaTtopom JIMLEBOro cyeta M yBenMYEHME HA HEM
ocTaTtka Ha BENMMYNHY HOMUHana ncnonb3oBaHHou KapThbl.

2.6. ACP - aBTOMatuanpoBaHHas CWCTEMa pacyeToB, npegcTasnsowas cobow annapaTHO-NMPOrpPaMMHbBIN
KOMNIieKc, npegHasHayvyeHHbIn ans obecnevyeHnss aBToMatu3aumm pacHeToB ¢ AGOHEHTamMu 1/Mnu nonb3oBaTensiMm
Ycnyr, a Takke Anst ydeta u o6paboTku nHdpopmaLmMm o NpeoCTaBeHHbIX N OKa3aHHbIX Ycryrax.

2.7. foeoeop — cornawexve mexgy Onepatopom 1 AGOHEHTOM O BO3ME3OHOM OKa3aHuM YCnyr, 3akno4YeHHoe B
COOTBETCTBMU C HaCTOAWMMM YcnoBusMM (B T.4. BbiOpaHHbIM ABGOHEHTOM B COOTBETCTBMM C HACTOALMUMMU
Ycnosusamu, TapuHbIM NAaHom).

2.8. [dononHumenbHbili abOHEeHMCKUlU HOMep — MEeCTHbI TenedgoHHbLIN HOMeEp, BXOASLWMUNW B pecypc
reorpacduyecku onpegenseMon 30Hbl HyMmepauun, Bbigensembli ABOHEHTY Ans OCYLECTBREHUs nepeagpecauuv
BXOASALLMX BbI30BOB Ha ABOHEHTCKU HOMEpP MOABWXXHON paamoTenedOHHON CeTU.

2.9. EduHuya mapudgukayuu Ycnyz — egnHuua mamepeHus obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
yctaHaBnuBaeTtcs OnepaTopom.

2.10. EaMHbIN nopTan rocyaapcTBeHHbIX U MyHuuunanbHbix yenyr (EMIY) - depepansHaa rocygapcteeHHas
WHpopMaLnoHHasa cucteMa « EAnHBLIN NnopTan rocygapcTBEHHbIX U MyHULMMANbHbIX YCnyr» (Www.gosuslugi.ru).
2.11. ECUA - cdenepanbHas rocygapcrTBeHHas nHdopmMaLumoHHas cuctema «EgvHas cuctema ngeHtudmkaumm m
ayTeHTUduMKaumm B UHGpPACTPyKType, obecneumBatollern MHPOPMaLMOHHO-TEXHOIOMMYECKOE B3aMMOOENCTBUE
WH(POPMALIMOHHBIX CUCTEM, UCNONb3yeMblX ANs NpefoCTaBNeHUs rocygapcTBEHHbIX U MyHULMUNAMbHbIX YCNyr B
3MEKTPOHHON hOpMEY.

2.12. 3o0Ha paduonokpbimusi cemu Onepamopa — TeppuTopusi, B TNpedenax KOTOpPOW cyllecTByeT
noareepxxaeHHas OnepaTtopomM  TEXHUYECKask BO3MOXHOCTb MPefoCTaBneHuss Ycnyr, OKa3blBaeMbiX C
ncnons3osaHnem SIM-kapTbl.

2.13. Kapma Onnamsi (Kapma) — nHouBmayansHo onpeferneHHbli HocuTenb, UCNOMHAEMbIN B BUAE MNacTUKOBOW
KapTbl unu B MHOM onpeaensemom OnepaTtopoM BuAE, YCTAHOBMEHHOINO HOMUHaNa, cogepXawmm nHdopmaimio,
Heobxogumyto Anst npoBeaexus Aktmeauumm Kaptel (B T.4. cpok AkTuBaumm KapTbl). Vicnonb3yeTca ona goBeaeHus
no Onepatopa cBefeHun o6 onnate (npegonnarte) Ycnyr. B cnyvyae ecnu AGOHEHTY oOkasblBanucb WHbIE
conpsiXeHHble ¢ HUMK ycnyri, OnepaTop Bnpase HanpasuUTb cpeacTBa Anis onnaTthl AaHHbIX YCNYr.

2.14. Kodoeoe cnioeo — ykasbiBaeMasi AOOHEHTOM B ycTaHoBMeHHo OnepaTopoM dopMe nocrefoBaTenbHOCTb
cvMBONoB (OykB, UMdp), cnyxawas ona ngeHtudmkaumm AboHeHTa npu ncnonHeHun Jorosopa.

2.15. Jluyeeoli c4yem — aHanutudeckmn cuyet B ACP, cnykawmi pna ydeta obbema OKal3aHHbIX YCnyr,
MOCTYNJIEHNS N PAaCcXOAOBAHUSA OEHEXHbIX CPEACTB, BHECEHHbIX B cHET onnaThl Ycnyr. B pamkax ogHoro [loroeopa
MOXET ObITb BblAENEHO HECKOITbKO JIMLEBBIX CHETOB.

2.16. Onepamop - T[lybnuyHoe akuMoHepHoe obwecTBo «MobunbHele TeneCuctembl» (r. Mocksa, yn.
Mapxkcuctckas, 4.4), okasbiBaroLlee yCnyru CBA3n Ha OCHOBaHUN NULEH3WI, ABMSOLLEeecs CTOpoHou no [Jorosopy ¢
ABOHEHTOM.

2.17. MNMonb3oBaTenb — MNonb3oBaTenb Ycnyr, SBASIOWUACA NUUOM, 3akKasbiBalWMM U (UNK) UCNONb3YOLLMM
Yenyru.

2.18. Mopoz coeduHeHusi — ycTaHaBnMBaembln OnepaTopoM MPOMEXYTOK BPEMEHU C y4eToM TpebGoBaHui
3akoHogatensctea P®, no wuctedyeHMM KOTOPOro npPOAOIPKEHME YCTAHOBMNEHHOrO COEAMHEHUs HBMsieTCs
OCHOBaHWeM Ans Havana Tapudukaumm Ycnyr.

2.19. PacyemHbIili nepuod — nepuos BPEMEHM, 3a KOTOpbI onpegenseTcs pakTUHECKM MONyYEeHHbIA W
onnaynBaembii AGoOHeHTOM 06bem Ycnyr. Ecnv nHas npogomkmntensHocTb PacyeTHOro nepuoga He yctaHoBreHa
OnepaTopom, PacyeTHbIn neprog cumTaeTcs paBHbIM OOHOMY MeCsLy.
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2.20. PoymuHe — npepoctaBnsemass OnepatopoM ABOOHEHTY BO3MOXHOCTb C MNPUMEHEHVWEM YKa3aHHOW B
[orosope SIM-kapTbl MNOMNb30oBaTbCA YCnyramu, okKasblBaeMbiMW APYrM OnepaTopoM CBA3W, C KOTOPbIM Y
AboHeHTa [JoroBop He 3akntoyeH. MNoapobHasa nHpopmaums o TeppuTopnn U HaMMEHOBAHUSAX OnepaTopoB CBA3M,
roe ABboHeHTy npegoctasnseTca PoymuHr, ykaseiBaeTcst Onepatopom Ha Cante Onepartopa.

2.21. Catim Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pa3MeLleHHbIi No agpecy: WWW.mts.ru.

2.22. TapugpHbIl nnaH — COBOKYMHOCTb LIEHOBbIX YCIOBMIW, Ha KoTopbix Onepatop npegnaraet AOOHEHTY
nonb30BaTbCA OAHON NMMOO HECKONMBbKMMU YCnyramu.

2.23. Tapud — LeHa, yctaHaBnmBaemasa OnepaTtopom 3a OTAENbHYIO eanHULLY YCnyru.

2.24. YuukanbHbin ko waeHtudpumkaumm (YKU) — ykaszaHHoe B [JoroBope yHuKanbHOe codeTaHue UndpoBbIX,
OYKBEHHbBIX W/MNN CMMBOSBbHBIX 0003HA4YeHUN, UCNoNb3yeMoe ANs OOHO3HAYHOW MAeHTUdMKauum ABOHEHTCKOro
obopynoBaHusa B npouecce okasaHust YCnyr.

2.25. Ycnyau — ycnyrv NOABWXHOW pagunoTenedOHHON CBSA3M, TeneMaTu4yeckue YCnyru, ycrnyrm no nepegade
OaHHBIX W/WNN WHblIE CONPSKEHHbIE C HUMW YCNyrK, okasbiBaemble OnepaTtopoM HEMNOCPeACTBEHHO W/Mnu ¢
npvBneYeHNeMm TPeTbUX nuL (CepBUCHOE, WHAOPMALIMOHHO-CNPABOYHOE OOCnyXMBaHWE, YCryrn MeCTHOWN
TenedgoHHON CBA3M C NpeaocTaBneHmemM [JononHUTensHoro aboHeHTCKOro Homepa 6e3 opraHusauum aboHEHTCKON
TIMHUN, KOHTEHTHbIE YCIYrn 1 ap.).

2.26. YNONMTHOMOYEHHOE NULO — NULIO, YNIaTon B Kaccy KOTOPOro AeHEXHbIX cpeactB ABGOHEHT UCMONHSET CBOM
OeHexHble obs3aTenbCTBa, Bo3HMKawwme nepen OnepatopoM m3 [oroeopa. [epedeHb Takux nvu, AOBOAMTCH OO
cBegeHus ABoHeHTa B nopsiake, NpeaycMOTpeHHOM M. 11.2. HacTosALWmMX YCNoBUIA.

2.27. SIM-kapma — aeHTUUKALMOHHBIN MOAYMb — 3MNEKTPOHHbIN HOCUTENb UMHGOPMaLMK, C NMOMOLLbIO KOTOPOro
ocyllectBnsieTcs naeHtTudmkauns AboHeHTa OnepaTopom, aoctyn AGOHEHTCKOro 06opyaoBaHUS K CETU MOOBWKHON
CB$I3M, a TaKke 3almTa OT HECAHKLMOHMPOBAHHOIO UCNOMNb30BaHUs BblaeneHHoro AGOHEHTCKOro Homepa.

Paspen Il. Mopsaaok n ycnoBua 3akntoyeHua [loroBopa

Cratbsa 3. NopAaaok 3akn4YeHnsa 1 npoareHna gencreua florosopa

3.1. [JoroBop BCTynaeT B Cuny U cTaHOBUTCA obsa3aTenbHbiM aAnss CTOPOH C MOMEeHTa ero 3aknioveHus. MNpasa u
o06sa3aHHoCcTM no [oroBopy, npegycMaTpuBaloLEeMy WCMNOMb3oBaHWe nepeHeceHHoro ABGOHEHTCKOro Homepa,
BO3HMKAIOT C MOMEHTa Hayana okasaHusa ycnyr OnepaTtopom Mo nepeHeceHHoMy AOOHEHTCKoMmy Homepy. Ecnun
WHOEe He cornacoBaHo cTopoHamu B [loroBope, NocneHuin CHUTaeTCs 3aKknioYeHHbIM Ha HeonpeaerneHHbI CPOK.
Hoctyn ABOHeHTCkOro 000pygoBaHUs C  BKIYEHHOW B Hero SIM-kapTto K ceTu MOABWKHOW CBA3M
obecneynBaeTcd C MOMeHTa 3akntoueHuss [oroBopa W BHeceHUst ABGOHEHTOM HeobxoaWMmbix MnaTexen B
COOTBETCTBMU C BblOpaHHbIM ABOHEHTOM nepeyHeMm, obbemom Ycnyr u TapudHbiM nnaHoM, C Yy4eToMm
0COBEHHOCTEN, YCTAHOBMEHHbIX HACTOALWMMU Y CIIOBUAMMU.

B cny4yae 3akntodeHnsa cTopoHamu cpoyvHoro [loroBopa ero AencTeue npoaneBaeTcs Kaxabll pas Ha cneayoLwunn
nepuopd, paBHbI MepBOHaYanbHOMY CPOKy Aencteus [Jorosopa, ecnn ABOHEHT He 3asBuT 06 obpaTHOM He
nosgHee, YeM 3a ABe Hegenu 40 OKOHYaHUS Cpoka ero AencTBUS.

HocTtyn k ceTn noaswkHow cBs3n OnepaTopa npegoctaBnseTca ABDOHEHTY B AeHb 3aknioyveHuss [loroBopa, ecnu
cornaweHnem CTOPOH UNU HACTOALLMMN YCNOBUAMM HE YCTaHOBMNEH OPYron CPOK.

OnepaTop HayHeT oka3aHue Ycnyr/npedocTaBrneHne AOCTyna K ceTu noaswmxHon cessnm Onepatopa ABoHeHTam -
IOpUAMYECKUM NWUaM (MHOUBMAYamnbHbIM MpeanpuHumarensam) He nosgHee 3 (Tpex) pabounx gHenm ¢ pathl
nonyyeHus ot ECUA ceneHun o lNonb3oBaTene Ycnyramy - oU3M4eckoM nvue 1 ceegeHnin 06 Mcnonb3yemom
aTum lMonb3oBateneM AGOHEHTCKOM HOMeEpe, yKasaHHbIX B M. 8.10 HacTosAWwMX YCNOBUIA, MPU YCIOBMU YCMNELLHON
nposepkn Onepatopom n ECUA Hanmuusa n goctoBepHoCTU cBefeHun o lNMonb3oBatene Ycnyramu, ecrnv MHON
CpPOK He ycTaHoBreH B [loroBope.

OnepaTop HayHeT okaszaHue Ycnyr/npegoctaBneHme goctyna K ceTtu noaBwkHou ceasm OnepaTtopa AboHeHTam -
IopMaMdeCcKUM nuuaM  (MHOUBMAyanbHbIM - MpegnpuHumartensam) B uensax obecnedeHus dyHKUUOHMPOBaHUS
nonb30BaTenbCKOro obopyaoBaHus (OKOHEYHOro 06opyaoBaHust), B KOTOPOM UCMONb3yeTCs UAEHTUMMKALNOHHBIN
Moayrnb, He nosaHee 3 (Tpex) paboymx gHen ¢ gatel nonyyeHus ot ECUA goctatovHom nHdopmaumm o BHECEHUN
ABOOHEHTOM - HOPUAMYECKMM NULOM (MHAMBMUAYanbHbIM NpegnpuHumartenem) B ECUA cBeaeHuin, ykasaHHbIX B M.
8.11. HacTosLMX YCNoBMIN, ecnv MHOW CPOK He ycTaHoBMeH B [loroBope.

3.2. Heotbemnemow yacTblo [JoroBopa sSiBNATCA HAacTosLWME YCroBus, BbibpaHHbIi AGOHEHTOM TapudHbIv nnaH,
TexHnyeckme TpeboOBaHMSA U 3HAYEHMS MOKas3aTernel KadecTBa OKasaHWs YCNnyr CBA3M MO nepefave AaHHbIX U
TenemaTuyeckmMx yCcnyr cBsiau, nepedeHb nuueHaun Onepatopa, CornaileHne 06 3nekTpOHHOM B3aUMOAENCTBUN C
NCMNonb30BaHWEM NPOCTON AMEKTPOHHONM NOAMMWCH, @ TaKkKe yCrnoBus odepT, NPUHATLEIX AGOHEHTOM B MOpsiAKE U Ha
YCNoBUSX, ycTaHOBNEHHbIX OnepaTopom.

3.3. B cootBeTcTBUM CO CT. 6. PeaepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Uensax 3aknioveHus
n/vnn ncnonHeHus [oroBopa, a Takke B Lensx cobniogeHus OenCTBYOLWEro 3akoHodaTenbcTBa obpabatbiBaert
nepcoHanbHble daHHble AbGoHeHTa c¢/6e3 uMCcnonb3oBaHUA CBOUX MNporpammHo-annapaTtHbiXx cpeacTs. [loa
06paboTKor nepcoHanbHbIX AaHHbIX MOHMMaeTcs nwboe OencTBue (onepauuns) MM COBOKYMHOCTb AENCTBUN
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(onepaumn), coBepLuaembix C UCMOMb30BaHMEM CPEACTB aBToMaTusaumm unm 6e3 McnonbL3oBaHNsa Taknx cpeacTs C
nepcoHanbHbIMU AaHHbIMW, BKINOYas cbop, 3anucb, cMcCTEMaTU3auMmio, HakoMMeHue, XpaHeHue, B T.4. KOnuwn
OOKYMEHTOB, yAOCTOBEPSIOWNX MMYHOCTb, YTOYHEHUEe (OBHOBMNEHMe, U3MEHeHne), U3BreYeHne, MCnonb3oBaHmne,
nepepada (npegocTasneHve, goctyn), obesnuynsaHue, BnoknpoBaHue, yaaneHue, yHUITOXEHNE NepcoHanbHbIX
OaHHBbIX.

3.4. Ha nepvoa ¢ momeHTa 3akniodeHns [orosopa n A0 npekpalieHus obsasaTensctB CtopoH no [orosopy, a
TakKe 0O UCTEYEHUS CPOKOB XPaHEHUSI MepPCOHarbHbIX AAHHbLIX, YCTAHOBMEHHbLIX 3aKkoHOO4AaTenbCcTBOM, ABOHEHT
Bblpa)kaeT CBOe cornacve Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTopoMm, a Takke cornacve Ha nepegady
(npepoctaBneHune, goctyn) u nopyyveHne OnepaTopoMm TpeTbuMm nuuam o6paboTkM nepcoHanbHbIX AAHHbIX,
nepedaHHbIXx ABoHeHTOM OnepaTtopy B xoge vcnonHexus [orosopa, u ceegeHnn 06 ABoHeHTe (Kak MOMHOCTbIO,
Tak U 4acTu Takmx CBeOeHWun), ykasaHHbiXx B cT. 53 deaepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O
CBA3MN» (3a WCKNOYeHneM MHAOpMaLuM, COCTaBnAMLWEN TaHy CBA3W), B TOM YMCIie, HO HE OrpaHN4YMBasiCb, B
uensx wucnonHeHuss OnepaTopoM 06sa3aTenbCTB unu ucnonHeHns nepeq OnepaTtopom TPeTbMMU  nvuamMu
00a3aTenbCTB, HaMpaBfeHHbIX Ha  ynydweHue YCNyr CBS3W, HanpaBfeHHbIX Ha npedoTBpalleHne U
NPOTUBOAENCTBME MOLLEHHNYECTBY, HEXEnaTenbHbIM Bbi30BaM (B TOM YMCIE 3aBepLUeHne Takux HexenaTenbHbIX
BbI3OBOB C MNpPeAoCTaBNEHNEM OTMOXEHHOro AocTyna K HuMM ABDOHEeHTa), pacnpOCTPaHEHU0 BPELOHOCHOrO
nporpaMmHoro obecrneyeHusl, CBA3aHHOIMO C MCMNONb30BaHUEM YCMYr CBA3W, a TakkKe OKasaHwe MHEOPMaLNOHHO-
cTaTucTmyeckmx yenyr. [NpegycMoTpeHHoe HacToswmMM absauem cornacue pacnpocTpaHseTcs Ha cryyau, korga
HeobXoAMMOCTb ero NosyvyeHns NpeaycMoTpeHa AeNCTBYLWNMY HOPMATUBHbBIMW NPaBOBbIMU aKkTamu.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBMASETCS B Lensax ucnonHeHus [orosopa, B TOM yuicne Ans uenen
abOHEHTCKOro, CepBMCHOTO W CNpPaBOYHO-MH(OPMAaLMOHHOIro obcnyxunBaHna ABOHEHTa, a Takke YnyyleHus
abOHEHTCKOro, CepBMCHOrO M CNpaBOYHO-MHOPMAaLMOHHOMO OOCMYXMBaHWSA, B T.4. BKIOYEHUs B AaHHble AN
NHAOPMALIMOHHO-CNPaBOYHOTO OOCMYXMBaHWSA, OKasaHWA €My YCryr U CepBUCOB, HepaspbiBHO CBA3AHHbIX C
Ycnyramm Onepatopa (Bknioyas npegocTaBneHve goctyna kK WHTepHeT-canTam, nnatdpopmam, nnowiagkam,
MapkeTnnencamMm, MOBUMNbHBLIM MPUNOXEHMAM W WHbIM pecypcam Onepatopa W/unU TPeTbuX NULU-NapTHepPOB
Onepatopa), B3biCKaHUs AeOUTOPCKON 3adO0IPKEHHOCTM 3a Ycnyru, XpaHeHus [oroBopoB W [OrOBOPHOW
OOKYMEHTauumn, B MHbIX LensX, Hepa3pbiBHO CBSA3a@HHbIX C McrnonHeHvem [JoroBopa, a Takke Ans cobniogeHus
OnepaTopom TpeboBaHun JENCTBYIOLLErO 3aKOHOAATeNbCTBA.

O6paboTka (Bkntovas obes3nuumBaHne) nepcoHarnbHbIX AaHHbIX U cBegeHun 06 ABOHeHTe (Kak MOMHOCTbIO, Tak U
YacTu Takmx CBeLEHUn), ykasaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3W»,
TaKkKe OCYLECTBIAETCA B MCCMNeoBaTerNibCKUX U CTaTUCTUYECKUX LUensx, BKrovas obpaboTKy CTaTUCTUYECKUX
AaHHbIX, 6onblMX 06BHLEMOB CTPYKTYPMPOBAHHBLIX M HECTPYKTYPMPOBAHHbIX AAHHbIX W OCYLLECTBMEHWUS ApYyrux
nccnegoBaHWA W MHTepnpeTauui, B TOM u4WClle, HO He OrpaHuWyMBascChb, ANs YNyylleHWs KavecTBa W
noTpebutenbcknx ceowcTe Ycnyr n cepsmucoB OnepaTopa w/unn TpeTbux nuu-napTHepoB Onepartopa, a Takke B
pamMKax peanusauum NpaB W 3aKOHHbIX WMHTEPECOB, MNPeAyCMOTPEHHbIX AEWCTBYHOLIMM 3aKOHOAATENbCTBOM,
BKIIHOYas 3aKoHOOATeNbCTBO 06 aKCMepUMEHTanbHbIX NPaBOBbIX pexumax B cdepe LmdpoBbIX MHHOBALWN.
MepeyeHb nuu, ocyuwecTBnslWMX ob6paboTKy nmepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuto Onepartopa B
COOTBETCTBMU C HACTOSLLMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha Cante OnepaTtopa n JOBOAATCA A0
cBedeHns ABoHeHTOB B MecTax obcnyxuBaHua AboHeHToB Onepartopa, B TOM 4YuCrie B MOMEHT 3aKmyeHus
Horosopa.

B cnyyae Hecornacus ABoHeHTa OeNCTBME HacCTOSALEro NyHKTa He pacnpoCTpaHAeTCs Ha B3aMMOOTHOLLEHUS
CTtopoH npu ycnosuu, 4To ABOHEHT MNpu 3aknoyveHun [JoroBopa 3asiBUT O CBOEM Hecorflacuu Wnm nogact
COOTBETCTBYHOLLEe 3asaBMeHne B agpec OnepaTopa B nepuog Aencteus [jorosopa.

3.5. B cnyyasx, korga HeobxoAMMOCTb Mofy4YyeHus cornacus oT ABOHeHTa npegycMoTpeHa AeviCTBYHLMMU
HOPMaTMBHbIMM NPAaBOBbIMU aKTamu, NOAMMCLIBAs HACTOALWMIA AOroBop, ADOHEHT - opMANYECKOE NULIO BbipaxaeT
cornacve Ha npegocTaBnieHMe [OCTyna K Yycnyram CBsi3W, OkasblBaeMbiM ApYrMMW onepatopamMu, Ha
ncrnonb3oBaHue cBedeHni o6 AOOHeHTe, B TOM uucrne MX npefocTaBreHve TpeTbUM nuuam, Ha nosydeHune
MH(OPMALUMOHHBIX  PaccChifioK, peknambl MO ceTam  anekTpoceBasn ot  Onepatopa, B TOM 4ucne O
ToBapax/paboTax/ycnyrax n MHbix OObeKTax pekrnamMmmpoBaHns n/unn obbekTax MHPOPMUPOBAHUS TPETbUX NN, Ha
peanu3aumio  OnepaTtopoM  MeponpuATWWA, HampaBfeHHbIX Ha MpPOTMBOAEWCTBME U NpedoTBpalleHune
HexenaTenbHbIX BbI3OBOB B agpec ABOHeHTa (B TOM 4MChe 3aBeplueHMe TaKuMx HexenaTerbHbIX Bbl30BOB C
npegocTaBneHneM OTIOXEHHOro AocTyna K HUM ABoHeHTa). AGOHEHT BnpaBe 0TO3BaTb CBOE corflacve B nopsigke,
yKasaHHoM B n.n. 7.4, 7.5, 7.6 HacToAWMX YCNOBUNA.

3.6. Onsa 3akmoyeHnsa [JoroBopa MCMOMb3ylOTCSA MOMELLeHMs (4acTu MOMELLEeHWI), TOproBble MecTa, TOProBble
00beKTbl, TPAaHCMOPTHbIE CpPeAcTBa, COOTBETCTBYWOWMe TpeboBaHusam n. 1 cT. 44 depepanbHoro 3akoHa «O
cBsa3n». [pu ucnomnb3oBaHWM Ans  3aknodeHnss [doroBopa nomelleHuss ABoHeHTa AOOHEHT rapaHTupyeT
OnepaTtopy COOTBETCTBME TaKoro NoMeLleHns ykazaHHbIM TpebGoBaHMAM.

Pazgen lll. MepeyeHb, 06bLeM 1 Ka4yecTBO Ycnyr
CrtatbA 4. [epeyeHb Yenyr



4.1. MNepeyeHb Ycnyr, okasblBaeMbix ABOHEHTY, onpeaensetcsa BblOpaHHbIM AGOHEHTOM TapudHbIM NnaHoMm ¢
YY4ETOM MHbIX YCnyr, 3akadaHHbIX ADOHEHTOM AOMOMHUTENBHO B COOTBETCTBUMN C AEUCTBYIOLLMMU NPEeAnoXeHNsIMn
Onepartopa n/unu TpeTbux nuu,.

Kpome Toro, nepeyeHb Ycnyr onpegensercs BO3MOXHOCTAMU ABOHeHTCKoro obopyaosaHus. lNepeyeHs Ycnyr npu
PoymuHre 3aBncuTt Takke oT BO3MOXHOCTEN CETUM POYMUHIOBOrO onepaTopa.

CraTtba 5. O6bem ycnyr
5.1. OnpegeneHne ob6bema Ycnyr, okasaHHbiXx AOOHeHTy OnepaTopoMm, OCYLLECTBMSETCA Ha OCHOBaHUM
nokasaHun ACP Onepatopa, nmbo obopyaoBaHUsA CBSA3M APYrMX onepaTtopoB CBs3W, B YaCTHOCTU, NPU OKasaHuu
ycnyr cBs3n ABoHeHTy B PoymuHre.
5.2. Ncxopa n3 cymMm paHee BHECEHHbIX nnaTtexen, ycrnoBun TapudHoro nnaHa n o6béma MCnonb30BaHHbIX
ABGoHeHTOM Ycnyr (B TOM uncrie, npu nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcsl ocTaTok Ha JluueBom cueTe.
BenuunHa octaTtka npepgcrtaenseT cobon 0606LeHHY MHdopmauuio 06 obbeme Ycnyr, KOTOPbI MOXET ObiTb
ncnonb3oBaH ABGOHEHTOM (NOMOXMTENBHOE 3HA4YeHUe ocTaTtka) unm Obin ucnonb3oBaH AGOHEHTOM MOCHE MOJTHOro
pacxodoBaHWs Ha onnaTty YCrnyr BHECEHHbIX nnatexen (oTpuuartenbHoe 3HavyeHne octaTtka). BHeceHve nnaTexen
OTpaxaeTcs KakK yBenuMyeHue octaTka Ha JluueBom cyeTe, B3MMaHWE NnaTthbl 3a OKasaHHble YCnyrm — Kak ero
yMeHblUeHe. YMeHblUeHne ocTaTka npou3BoamTca mcexoas u3 Tapudos Ha Ycnyrm ¢ ydyetom HOC n vHbIX
Hanoros, BKkNtoyaembix B LeHy. OTpuuaTenbHOe 3Ha4YeHue ocTaTka BblpaXaeT pa3mep 3aJ0mKeHHOCTM ABOHeHTa.
CepeHusa 06 octaTke Ha JluueBom cyete ABOHEHTa CpeacTB, BHECEHHbIX U HEM3pacxogoBaHHbIX ABOHEHTOM npwm
notpebneHnn Ycnyr, ykasbiBalOTCA OTAENbHOM CTPOKOW B cyeTax. CBedeHust O Tekyllem octaTke Ha Jluesom
cyeTe MoryT ObiTb nomnyyeHbl ABoHeHTom y Onepartopa (B T.4. C MOMOLLbBI rofnocoBblX, Internet u/unu mnHbIx
cepsucos Onepartopa).
5.3. MeToavka onpegeneHns npogormHkNTENbHOCTU COEANHEHNS.
5.3.1. MpoaomKknTENbLHOCTL FONOCOBOr0 coeanHeHns otcuntoiBaeTcd ACP ¢ 1-m cekyHObl OTBeTa BbI3bIBAEMOrO
nMua wnm ABOHEHTCKOro 00opygoBaHMA [0 MOMEHTa OTOOS BbI3bIBAlOLWEro WM BbI3bIBAEMOrO vua MIu
AGoOHeHTCKkOro obopyooBaHUS, a Mpu nNepefade HeroslocoBon MHGopmauunm — ¢ 1-ro nepegaHHoro banta. K
obopyaoBaHuMo, cuUrHam OTBeTa KOTOPOro MpMPaBHUBAETCH K OTBETY BbI3bIBAEMOrO fMLA U CIYXXUT Hadarnom
oTcyeTa NPOSOIPKUTENBHOCTM COEANHEHUS, OTHOCSTCS:

e annapaTtypa nepegayu gaHHbIX (Hanpumep, modem; dakCMMUMbHBIM annapaTt), paboTalowme B pexunme

aBTOMaTU4YeCcKoro npvema nHdopmaumm;

« ABoHeHTCcKoe obopyaoBaHue, obopynoBaHHOe aBTooTBEeTYMKOM, AOH;

e ydpexpaeHyeckas TenedoHHas CTaHUuS;

e« WHOe obopynoBaHue, 3ameHsiowee AOOHeHTa B €ro OTCcyTcTBME UM obecneumBatowee wu  (unu)

nmmnTrpytowlee obmeH MHpopmaumen.
5.3.2. WUcxoga wun3 TexHuveckmx ocobeHHocTen paboTbl cotoBow ceTu Onepartopa, OnepaTtop Bhpase
yCTaHaBNMBaTb MaKCMManbHY MPOOOSIKUTENBHOCTb OJHOMO HEMPEPLIBHOIO COEAMHEHMSA B TaKOW CETU, KOTopoe
He MoXxeT ObiTb MeHee 180 MuHyT. MIHdopmauma 0 MakcumarnbHOW NPOAOIMKUTENBHOCTN COeQUHEHMS AOBOANTCS
00 ADOHEHTOB B NOpsiAKe, yCTaHOBMEHHOM M. 11.2 HacToALWMX YCNOBUNA.
5.4. B uensax obecnevyeHuss paBHOMEPHOW Harpyskn Ha ceTb CBA3M U obecneveHus 6ecnepeboriHocTh ee paboThbl
OnepaTtop Bnpase B pamkax TapudHbIx nrnaHoB cbanaHcMpoBaTe 06beMbl NOTpebnsemoro Tpadmka AGOHEHTaMu,
B TOM YUCIE€ B YACTU COKpALLEHUS Takux 0OBEMOB M(UNN) UCKITKOYEHNST HEOTPAHUYEHHOrO noTpebneHne Tpadguka
AbGoHeHTamu.
5.5. TepeyeHb oOkasbiBaeMblx Ycnyr onpegensietcss BblOpaHHbIM ABOHEHTOM TapudHbIM NIaHoOM, a Takke
nepevyHem AOMNOMHUTENBHO 3aka3aHHbIX UM Ycnyr. [pruocTaHoBneHne okasaHus Ycnyr npousBoguTcs B cnydasx u
B Mnopsike, YCTaHOBIIEHHbIX AEWCTBYIOLWUM 3aKkoHodaTenscTBoM. [pu onnate Ycnyr nocpeAcTBOM aBaHCOBOMO
nnartexa (aBaHcoBbI MeTog pacyeToB) CTOPOHbI cornacoBanu NPoAoimkeHne okaszaHua OnepatopoM ABOHEHTY
Ycnyr cBepx CyMMbl BHECEHHbIX OEHEXHbIX CpPeacTB Ha JluueBow cyeT AGOHEHTa, B TOM 4ucre Mpu HanMyuum
yCcTaHoBMNeHHOro AGOHEHTOM COEeLMHEHMS OO ero 3aBeplueHusi. [NpuMeHeHne OTMOXEHHOrO nraTtexa BO3MOXHO
TaKkKe Ha OCHOBaHWM OTAeNbHOro cornaweHus ¢ ADOHEHTOM Ha YCNoBMAX Takoro cornawexus. Ecnn B
cornaweHnm ¢ AGOHEHTOM He cka3aHO MHOE, METO[, PacyeToB MNpW OKaszaHUM YCNnyr B COOTBETCTBUMN C HACTOSLLUM
NYHKTOM HE MEHSIETCS.

Cratbsa 6. KauecTBO paguoTtenecoHHon cBsa3u Onepartopa

6.1. KauecTBO NoaBMXHON paanoTenedOoHHON CBA3N B 30HE paanOnoOKPbITUS CETU COOTBETCTBYET OENCTBYIOLIMM B
P® TexHWyeckMM HOpMam U MMEIOLWUMCA NULEH3UAM. TexHUYecKkue nokasaTtenu U HOPMbl, B COOTBETCTBUU C
KOTOPbIMW OKa3blBAKOTCA YCNYrn cBSA3M, pasmelleHbl Ha Caite OnepaTtopa U SBNSAIOTCA HEOTbEMIIEMOWN YacCTbio
HoroBopa. OnepaTtop npegocTaBnsAeT YCryrm CBA3M KPYrNOCYTOYHO, eXedHeBHO, 6e3 nepepbiBOB, 3a
UCKINoYeHnemM npoBedeHus ¢ cobniogeHneMm TpeboBaHWA OeNCTBYIOLWEro 3aKOHOA4ATenbCTBa, JMLEH3WUK
HeOobOXOAMMbIX PEMOHTHbIX M npodunakTudecknx pabot. Kpome TOro, Kayectso MOABWXHON pagmoTenedoHHon



CBSI3WM MOXeT yxyauwaTtbCsi, NpepbiBaTbCA WM COMPOBOXAATbCA NMomexamy BOMM3W NUHWUA SnekTponepedad, B
TOHHENAX W nogBanax, nod BO3AENCTBMEM penbeda MEecTHOCTU M HebnaronpusTHbIX MEeTEeOopPOSiorMYecKmx
YCIOBUNA.

6.2. MNpepocTtansiemas ABGOHEHTY MOABWXHaAsA paguoTenedoHHasi CBsI3b B CUITY KOHCTPYKTUBHbLIX OCOBEHHOCTEN
CeTu 3aBMCUT OT KayecTBa 000OpyaOBaHUA ONepaTopoB MECTHbIX MPOBOAHbLIX TeNedOHHbIX NMHUIA, 06opYyaOBaHUS
onepaTopoB MEXAYHAPOAHOW U MEXAYropoaHOM CBA3MN.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HegoCTaTKM YCNyr, BO3HWUKLWINE BCIEACTBME MCMOSb30BaHUSA
ABOHEHTOM HEUCNpPaBHOro, He OTBEYalOLLEro YCTaHOBMNEHHbIM TpeboBaHnsiM ABGOHEHTCKOro obopyaoBaHusi, NMbo
ABOHeHTCkOro obopyooBaHUS WMAWM MPUKNAQHOTO MporpaMMHOro obecnedeHusi, KoTopble ObinM M3MEHEHbI Un
MoaMduunpoBaHbl 0e3 cornacoBaHust ¢ npousBoauTenieM u OnepaTopom, MO0 HACTPOWMKM KOTOPbIX He
COOTBETCTBYIOT pekoMeHAoBaHHbIM OnepaTopoM HaCTPOMKaM.

6.4. OnepaTop He rapaHTUpyeT KOPPEKTHYK paboTy nNpuknagHoro nporpaMmHoro obecneveHus, NOCTaBNAEMOro
TpeTben CTOPOHON 1 HE pekoMeHaoBaHHOro OnepaTtopomM, He oTBeYaeT 3a paboTocnocobHOCTL CEPBEPOB AAHHbIX,
YCTaAHOBMEHHbIX B MH(OPMALNOHHO-KOMMYHUKALUNOHHOW ceTun «MHTepHeT», 1 3a B3auMOLENCTBUE MPUKNALHOMo
nporpaMmmHoro obecneyeHnss AGOHEeHTCKOro 06opyaoBaHus ¢ NporpaMmHbIM obecneveHmemM Takmx cepBepoB.

Pasgen IV. MpaBa n o06sa3aHHOCTN CTOPOH

CraTtbsa 7. [lpaBa AGOHeHTa

7.1. TonyyaTb HeOOXOAMMYIO W [OCTOBEPHYID MHGopMauuio o6 Onepartope, pexume ero paboTbl, obbeme
npefocTaBnsemblX YCyr, BbICTaBNIEHHbIX CHETaX 3a OKa3biBaeMble Ycnyrn, o 3oHe paguonokpbitusi CeTu, nepeyHe
Yenyr n TapudHbix nnaHax, a Takke MHy0 MHopMaLnio, CBA3aHHYO C NpeJocTaBneHneM Ycnyr.

7.2. NonyyaTb cyeTa 3a OKasaHHble YCNyrn No OKOH4YaHuM PacyeTHoro nepuoga B yCTaHOBIEHHOM [lOroBopom
nopsiake.

7.3. B ycraHoBneHHoM OnepaTtopoM MNopsiAke W3MEHSITb WCMONb3yeMbli nepeyeHb Ycnyr, TapudHbIA MnnaH,
yBegomme OnepaTopa B NpegyCMOTPEHHOM HacTOALWLMMMK YCrOBUSAMM NOPSIOKE.

7.4. ABGOHEHT BMpaBe Bbipa3vWTb CBOE COrflacve Wnu oTkas OT NpefoCTaBleHUss eMy AOCTyna K ycryram CBS3u,
OoKasblBaeMbIM OPYrMMK onepaTopamm CBA3W.

Otka3 oT npepgocTtaBneHnss ABOHEHTY AOCTyna K ycnyram CBsi3W, OKasblBaeMbiM APYrMMU orepaTtopamu CBsi3u,
odopmnisieTca nytem nogadn ABoHeHToM OnepaTtopy MMCbMEHHOIO 3asiBNEHWs, SBMSOLWErocsd HeoTbeMIIEMON
YyacTbio [loroBopa, MMbo UHLIM CcNocoboM, ycTaHOBMNEHHbIM OnepaTopom. Takon OTka3 OecTBYET C MOMEHTa ero
nonyyeHnss Onepatopom.

Mopsigok noakntodeHus yenyr «MexayHapoaHbIvi 4ocTyny, « MexayHapoaHbI 1 HAUMOHAamNbHBIA POYMUHI» U «Jlerkui
POYMUHT 1 MeXayHapoAaHbI JOCTyn» ycTaHaBnuBaeTcss OnepaTopom.

7.5. ABOHEHT BMnpaBe Bbipa3vTb CBOE COrNacve C BO3MOXHOCTbIO MCMONb30BaHMS, B TOM 4uCrie, NpefocTaBneHns
Onepartopom TpeTbMM nMuam cBegeHun o6 AGOHEHTE B LiensiX 1 cryyasx, koraa HeobxoaumocCTb Takoro cornacus
npeaycMoTpeHa AeNCTBYIOLLMMN HOPMATMBHbBIMW NPAaBOBbLIMU aKTaMu.

AGOHEHT BMpaBe 0TO3BaTb [JaHHOE UMM corfacne B JNwboe Bpems nytem HanpaeneHuss Onepatopy
COOTBETCTBYIOLLETO 3asABIEHUs], SABMSIOLIEroca HeoTbemrieMon 4acTteto [loroBopa, nuGO MHbIM  CMOcoGoM,
ycTaHoBneHHblM Onepatopom. Cornacue cuyMtaeTcs 0To3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHus OnepaTopom
YKa3aHHOrO B HACTOSLLIEM NYHKTE 3asiBNEHMS.

[MonoxeHnst HaCTOSLLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALWMX YCNoBUN.

7.6. AGOHEHT BnpaBe Bblpa3nTb CBOE COrflacue Ha BO3MOXHOCTb MNOMyYeHUst MHOPMAaLMOHHBLIX PACcChISIOK, peKknambl
oT OnepaTopa, B TOM 4ucrie O ToBapax/paboTax/ycrnyrax M WHbIX OObEKTax PeKnammpoBaHuWs W/MM obbekTax
WHPOPMUPOBAHNSA TPETLUX NUL, PacnpoCTPaHSEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHMe CBEAEHUN
06 AGOHeHTe B LensiX NpoaBWKeHUs ToBapoB/paboT/ycnyr/vHbiXx 0OBHEKTOB MHPOPMUPOBAHNS, B TOM YMCHE NyTEM
OCYLLECTBMNEHMS MPSAMbIX KOHTAKTOB C AOGOHEHTOM C MOMOLLbIO CpPeacTB CBSA3M, Korga HeobxoOAMMOCTb TaKoro
corrnacusi npeaycMoTpeHa [AEWCTBYIOLMMW HOPMaTMBHBIMK MpaBoBbIMW akTamu. B cnyvae, korga Onepartop
ABMNSETCA peKknamMopacnpoCcTpaHuTenem, cornacve Ha MorydeHne peknambl O3HayaeT corracne A6GoHeHTa Ha
nosny4yeHne, B TOM YMcne pekrnamMbl 0 ToBapax/paboTax/ycnyrax n MHbIX 00 beKTax peKriaMMpoBaHNst TPETbUX L.
AGOHEHT BMpaBe BbIpas3uMTb CBOE corfacMe Ha peanusaumio OnepaTtopoM MepOonpuUATUA, HanpaBlEHHbIX Ha
NPOTMBOOENCTBME U NpefoTBpaLLeHNe HexernaTernbHbIX BbiI30BOB B agpec AOOHeHTa (B TOM 4uCre 3aBepLUeHMs
TaKMX HeXxenaTternbHbIX BbI30BOB C NPeAOCTaBNEHMEM OTIIOXKEHHOIO JOCTYNa K HAM AGOHEHTA).

AOOHeHT BMpaBe OTO3BaTb [aHHOe MM corfacue B nboe Bpemss nyTem HanpaeneHuss Onepatopy
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asBIIEHUS, SIBMSIOLLErocs HEeOoTbeMNeMOW 4YacTbio [loroBopa, nnbo WHbIM
cnocobom, yctaHoBrneHHbIM Onepatopom. Cornacue cyvMtaeTcsl 0To3BaHHbIM AOOHEHTOM C MOMEHTa MOMy4YeHust
OnepaTtopom yka3aHHOro B HACTOSILLIEM MYHKTE 3asiBNEHUS.

7.7. ABOHEHT-(hM3NYeCKoe NULIO BrpaBe BbipasuTb B ycTaHOBNeHHOM OnepaTopom nopsigke 0Tkas oT MoSyveHns oT
Onepatopa wuHdopmaumm 06 u3MeHeHUn [encTeylowmMx TapudoB Ha Ycnyrn B BuOe KOPOTKOTO TEKCTOBOro
coobueHuns. Ecnn ABoHeHT-usmdeckoe nULOo oTkasarncs ot nonyyeHnsa ot Onepartopa nHdopmauum 06 n3MeHeHun



aencteyowmx Tapudos Ha Ycnyrn B Buae KOpOTKOrO TEKCTOBOrO CooOLLeHMS U He Bbibpan MHomM cnocob nonyyeHust
OaHHOM WHpopmauun, BblOpaHHbIM ABOHEHTOM CMOCODOM cuUMTAETCs MonyyYeHve uHdopmaumm 06 M3MeHeHUn
aencteyowmx Tapngos Onepartopa Ha Carite OnepaTopa.

7.8. ADOHeHT BMpaBe ykasaTb B KayecTBe agpeca MnpefoCTaBfeHWs cuyeta afgpec 3NEKTPOHHOW MoyTbl Mo
nepcoHuMLMpoBaHHy0 cnuctemy camoobcenyxusaHua Onepartopa. B Takom crnyyae obsasarensctea OnepaTtopa no
NPeoCTaBMNEHUIO CYETA CYMTAKOTCH MOMHOCTLIO UCMOMHEHHbIMKM MO hakTy HanpasneHuss OnepaTopoM cyeTa no
yKa3aHHbIM agpecam.

7.9. ABOHEHT BrpaBe OTKa3aTbCs OT ucnonHeHus [lorosopa B Yactv AGOHEHTCKOrO HOMepa NyTem He noTpebneHus B
TeuYeHne CpoKa, YCTaHOBIEHHOrO B TapndHOM nnaHe, TapuumumpyemMbIx YCryr.

7.10. ABOHeHT Bnpase oTkasaTbCs OT ucnonHeHus [JoroBopa B YacTy ABOHEHTCKOrO HoOMepa nyTemM HEeNnonOMHEeHUs!
JlnueBoro cyeta atoro AGOHEHTCKOrO HOMepa A0 MOMOXUTENBHOIO OCcTaTka B CPOKW, YCTAHOBMEHHbIE B TapudHOM
nnaxe.

7.11. ABoHeHT BnpaBe nony4atbe MHGopMauuo 06 Ycnyrax, okasbiBaembix OnepaTtopoM, 1 COCTOSIHUKM pacyeToB 3a
HUX, @ TaKKe UHYI0 MHOPMALMIO B ANIEKTPOHHOM BMAE C UCMONb30BaHMEM €4MHOro noprana rocygapCTBEHHbIX U
MyHULMNAnNbHbIX YCIYr NpW YCNOBUM TEXHUYECKOW peanv3aLmm Takor Bo3mMoxXHoCcTU OnepaTopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoveHus [orosopa npegoctaBntb OnepaTopy HeobxoauMmble M OOCTOBEpPHble cBedeHus o cebe B
obbeme, npegycMoTpeHHOM [OroBopoM, M NOATBEPAUTb UX LOKYMEHTANbHO B COOTBETCTBMM C TpeboBaHWsAMM
OelcTBytoLLero 3akoHogaTtensctea P®. B cnyyae uameHeHUs1 ykasaHHbIX cBeeHun ABGOHEHT 0053aH B CpOK, He
NPEeBbLILLALNA LIECTUAECATU OHEN MOCMe Takux M3MeHeHun, npegoctasute Onepatopy HOBblE LOKYMEHTArbHO
NOATBEPXKAEHHblIE AaHHble (Npy 3akade [OCTaBkM CYETOB MO BHOBb YKa3aHHOMY afpecy pAocTaBka Oyger
Npon3BOAUTLCSH CO creayroLlero nocrne nonydeHus OnepaTtopom nHopmMmaLmm 0 HOBOM agpece Mecaua).

8.2. lonb3oBaTbcA Ycnyramu B COOTBETCTBMM C AEUCTBYWOLWMMW TapudHbIMM NNaHamMm M HacTOALMMMU
Ycnosuamu. He ncnonb3oBaTtb YCnyrn B NPOTMBOMPAaBHLIX LensX, a paBHO He coBeplaTb AEWCTBUNA, HAHOCSALLMX
Bpeg Onepatopy w/wvnu TpeTbum nuvuam, B TOM YMCME€ He pacnpocTpaHaTb W He crnocobcTBoBaTb
pacrnpocTpaHeHN0 BPELOHOCHOro MporpaMMHOro obecneyeHnss co cBoero ABOHEHTCKOro YCTPOWCTBA, He
danbcudmumpoBaTs |IP-agpeca, AGOHEHTCKME HOMEpPa, HE COBepLUaTh AENCTBUNA, NPENATCTBYIOLLMX HOPMalbHOMY
bYHKLIMOHMPOBaHUIO CETK CBA3M, 0O0PYAOBaHMS, NporpaMMHOro obecneveHns OnepaTopa u TPETbUX MWL,

8.3. CsoeBpemeHHO onnayvBatb Ycnyrn OnepaTtopy unu yka3aHHOMY WM YMNOMHOMOYEHHOMY fuvuy B
COOTBETCTBMM C [OEWCTBYIOLWMM MOpPAAKOM, MeToAoM onnatbl Ycnyr, TapudHbIM nNAaHoM W HacTOoALWMMMU
Ycnosuamu.

8.4. OcywecTBNATL CBOM NMpaBa kak AGOHeHTa NMYHO NMbOo Yepes3 NpeacTaBuUTENs, OENCTBYIOLLErO Ha OCHOBAHWM
3aKkoHa wunu gosepeHHocTW. [lpy 3TOM [OOBEpPeHHOCTb OT (M3MYECKoro nuua AormkHa ObiTb ygocToBepeHa
HoTapuanbHO nMBO odopMMeHa WHbIM [OMNycKaeMbiM AEeNCTBYIOLWMUM  3aKOHOAATENbCTBOM  Cnocobom,
MO3BOMNSAIOLLMM OOCTOBEPHO onpedenvTb akT ee BblAavm NULUOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT
OpPUONYECKOro nuua AofmkHa ObiTb ohopmneHa cornacHo TpeboBaHuaM 3akoHopaTenbctBa P®. Bce gencteus,
COBEpLUEHHble C ucnonb3oBaHMeM KopoBoro cnosa w/unu nocrie wuaeHTudukauum, nponaeHHon B nopsiake,
onpegeneHHoMm OnepaTopoM, CHMTAKTCA NPOM3BEAEHHBIMW OT MMEHU U B UHTepecax AOoHeHTa. [encTtsus,
CBSI3aHHbIE C OKa3aHneM Ycnyr, coBeplueHHble ¢ ADOHEHTCKMM 060pya0BaHUEM C BKITHOYEHHOM B Hero SIM-kapTon
ABOHEeHTa, CUMTalTCA COBEPLUEHHBIMU OT UMEHU U B nHTepecax AboHeHTa. Jencteusa MNonb3oBaTenst AGOHeHTa -
IOPMAMYECKOrO NMua (MHOMBMOYANbHOIO NpeanpuHUMaTens) no NpefocTaBeHMIO AaHHbIX O cebe B nopsgke u
cnocobamu, yctaHoBrneHHbIMM OnepaTtopoMm, BKIKOYas, HO He orpaHuMYMBasicb, nytem ux BHeceHuss B ECUA,
cunTaroTca  AevuctBusiMM  ABOHEHTa MO WCMOSNIHEHWIO MNPEeAyCMOTPEHHOW 3aKoHO4ATenbCTBOM 06A3aHHOCTU
npegocTaBnAaTb AOCTOBepHble cBefdeHus O [lonb3oBatensx AGoHeHTa. B cnyyae oka3aHus ABOHeEHTy -
lopMandeckomy nuuy (MHaMBMAyansHOMY NPeanpuHUMaTento) ycryr NoABMKHOW paguoTenedOHHOW CBA3N u/vnu
yCnyr MOABWXHOW pagmoTenedOHHON CBA3W B Uensx obecneyeHus (OYHKUMOHUMPOBAHMS MONb30BaTENbCKOro
obopynoBaHusi (OKOHEYHOro 06opyaoBaHUA), B KOTOPOM MCNOMNb3yeTCd UOAEHTUMUKALMOHHBIN MOAYMb, ADOHEHT-
lopMandeckoe NUUO (MHAMBMAYanNbHbIN NpeanpuHMMaTenb) cornawaeTca Ha nepegadvy OnepaTopy BHECEHHbIX B
ECWA cBegeHun, ykasaHHbix B . 8.10 n/vnu 8.11 HacTosALwmMX Y CNOBUA.

8.5. Coobwatb OnepaTopy 00 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce ob6sA3aTensLcTBa no
onnarte Ycnyr, BAAOTb O MOMeHTa nony4vyeHuss OnepatopoM oT AGOHEHTa NMUCbMEHHOTO 3asiBNieHus 06 yTpate
SIM-kapTbl, BreKyLlero npekpaweHue obcnyxmaHua paHHoh SIM-kapTel OnepaTopom W, COOTBETCTBEHHO,
HEBO3MOXHOCTb ee fanbHenLero NCnonb30BaHWUs No Ha3HaYeHuIo.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMS MOMEX U MHOW OMACHOW cuTyauun ucnonb3oBatb AGOHEHTCKoe
obopygoBaHue ¢ COOMOAEHMEM YCTAHOBMEHHbIX MPaBUIT U OrpaHWyYeHuMn (B 4acTHOCTM, C yd4eToM 3anpeTta
MCMONb30BaHWsA B feTaTenbHbIX annapatax, Ha aspoapoMax, aBTo3anpaBoyHbix cTaHumsx (A3C), a Takke Ha
npeanpuaTusX, OpraHM3auusax, YYpexaeHWsXx W B OPYyrMx MecTax, [Ae CylecTByeT OrpaHuyeHne Ha
MCrnonb3oBaHve paguonepegaroLmx yCTponcTs).



8.7. Wcnonb3oBaTb AnNd nogkmnoyeHus K ceTu cBaA3nm ABoHeHTckoe obopyaoBaHMe, COOTBETCTBYHOLLEE
YCTaHOBMEHHbLIM HOPMaTUBHLIM TpeboBaHMAM AN AAaHHOro B1Aa yCnyr CBA3W.

8.8. AGOHeHT 0bsidyeTca o6ecneyntb HEBO3MOXHOCTb [OCTyna TpeTbMX nuu, K copepxawenca Ha SIM-kapTe
3awmncpoBaHHO  MHGOPMAaLMK, COCTaBRsAOLWEN KOMMepyeckyio TanHy Onepartopa, He coBepluaTb
CaMOCTOSATENbHO M HEe nNpPeaocTaBnsATb BO3MOXHOCTb TPeTbMM NUuaMm coBepliaTb € 3awmndgpoBaHHOM
nHpopmaumen, cogepxawenca Ha SIM-kapTe, B TOM 4ncne, C yYHUKanbHbIM naeHTudumkatopom aboHeHTa cetu
(IMSI) n unguBmayansHeiM KpunTorpadgpuyeckum knovyom AbGoHeHTa (Ki) cnepylowme OencTBus: U3MEHEHME,
n3BneyYeHne, KONUPOBaHWE, pasMHOXEHWe, pacnpocTpaHeHue, MnepeHoC Ha Jpyrme HOCUTENW, WHble
npoTuBOMNpaBHble OencTBus, ABOHEHT 00s3yeTca He wu3rotaBnmeaTe AybnukatoB SIM-kapTbl wnm  KaprT,
cogepXawmux nHdopmaumio ¢ asyx unu 6onee SIM-kapT, n obecne4nTb HEBO3MOXHOCTb TakMx AENCTBUNA CO
CTOPOHbI TpeTbux nuy. B cnyvyae HeBbINonHeHMs ADOHEHTOM fJaHHOM 06513aHHOCTM, OH HeceT obs3aTenbcTBa no
onnarte B MOMHOM OObeMe OKa3aHHbIX YCMyr, MOMyYeHHbIX C UCNofb3oBaHWeM OybnuvkatoB SIM-kapT unu kapT,
coaepxalimx nHopmauuio ¢ AByx unm 6onee SIM-kapT.

8.9. ABOHEHT - topuamnyeckoe nuuo (MHAMBMAYanbHbIN NpeanpuHMMaTens) obsa3aH npegocTtaBnaTe OnepaTtopy B
TeyeHne 15 gHen co gHA 3aknoveHusa [oroBopa cBefeHus o Nonb3oBatensax Ycnyr ABOHeHTa - puanyecKkoro
niua (MHAMBMAYyaneHOro npegnpuHMMmaTtens), cogepXxawme damunuu, MMeHa, oTyecTBa (Npu Hanuuum), gathbl
POXOEHUS, PEKBU3UTBLI JOKYMEHTA, YOOCTOBEPSAIOLLEro IMYHOCTL (HAaMMEHOBaHWE, cepusa U HOMep, AaTta Bbiauu,
HavMeHOBaHWe opraHa, BbldaBLUero AOKYMEHT, WM koA noapasfgeneHus), a B criydae cmeHbl [lonb3oBaTenen
Ycnyr AGOHeHTa - IopUAMYECKOro nuua (MHAUBMAYanbHOro npeanpuHumarens) — npegoctaensate Onepartopy u B
ECUA cooTBeTCTBylOLINE OOCTOBEPHbIE CBeAeHWUst 0 HOBbIX [Monb3oBaTtensx Ycnyr AGOHeHTa - HOPUAMYECKOrO
nvua (MHamMBMAayanbHOro npeanpuHMMaTens) He no3gHee 15 gHen co oHs nepegaym nm SIM-kapTbl, €Cnu UHOE He
npegycMOTPeEHO  3akoHogaTenbcTBoM  Poccunickon  depepaumn. WMHdpopmaums O HeOgoCTOBEPHOCTU
npenocTaBneHHbIX cBeaeHnin 06 ABOHEHTE - lopuaMdYeckom nuue (MHAMBUAYyanbHOM NpeanpuHuMmarene) n/mnm o
Monb3oBaTtensax Ycnyr ADOHeHTa - pugudeckoro nuua (MHAMBUAyanbHOro npeanpuHumaTtensi) HanpasnsieTcs
Takomy ABGOHEHTY 4Yepes3 NepcoHMPULMPOBaHHY cucTeMy camoobenyxmaHua OnepaTopa, a Takke no agpecy
3NEKTPOHHOM MouThl, Yyka3aHHoMy B [oroBope, ecnn AOOHEHTOM BbIOpaH Takonm cnocob npeaocTaBneHus
nHdpopmaumm. B cnydyae wusmeHeHuss coctaBa cBegeHun 06 ABOHEHTCKOM HOMepe, WCMonb3yeMoM npu
PYHKLUMOHMPOBaHNN MNONb30BaTENbLCKOro obopyaoBaHus (OKOHEYHOro obopyaoBaHud), agpece ADOOHeHTa wnm
agpece YCTaHOBKM MOSb30BaTENbCKOro 06opyaoBaHus (OKOHeYHoro obopydoBaHus) WM OPYrnxX CBEASHWUW,
no3sonsawwWmMx nageHTnguumposats AGOHeHTa wunu ero nonb3oBaTenbckoe obopygoBaHWe (OKOHEYHOe
obopynoBaHue), ADOHEHT - opuandeckoe nUUo (MHAMBUAYanbHbIV NpeanpuHMMaTernb) BHOCUT COOTBETCTBYOLLME
nameHenns B ECUA B TeyeHmne 3 (Tpex) paboumx gHEN co OHS U3MEHEHUS] TaKMX CBEOEHUN.

8.10. ABOHeHT - topuaudeckoe nuuo (MHAMBUAYanbHbLIM NpeanpuHMMaTens) o6s3aH BHECTM [OCTOBEpHble
cBegeHmss o [lonb3oBaTensax, o6 wucnonb3yemblix [lonb3oBaTensmu AOOHEHTCKMX HOMepax, a Takke o
HaMMeHoBaHUN ABGOHeHTa — puauyYeckoro nuua (uHameuayaneHoro npeganpuHumatens) B ECUA, B obbéme
cBeJeHMn B COOTBETCTBUM C AENCTBYOWWUM 3akoHogaTenoctBom. [lpyu BHeceHun B ECUA ykasaHHbIX Bbiwe
cBefeHUn AGOHEHTOM - OPUOANYECKMM NULIOM (MHAUBMAYANbHLIM NpeanpuHUMaTenem) TakMme CBeAEHUS LOMKHbI
ObITb nogTBepxaeHbl [Monb3oBatenem Ycnyramm C UCNOMb30OBaAaHMEM €OUHOrO nopTana rocyaapCTBEHHbIX WU
MYHULMNAMNbHBIX YCITYT.

8.11. B cnyyae, ecnu Ycnyru okasbiBaloTcd AOOHEHTy - topuaudeckomy nudy (MHOMBMOYanbHOMY
npegnpvHumaTtento) B uensax obecnevyeHns yHKUMOHUMPOBAHMS NOMb30BaTeNbCKOro 06opyAoBaHnst (OKOHEYHOTO
obopynoBaHusi), B KOTOPOM MCMONb3yeTCAa WAEHTUMUKALMOHHBIA MOAynb, ABOHEHT - lOpUAMYECKOe fMuo
(MHOouBMAayanbHbIN NpegnpuHumartens) obasaH BHecTn B ECUA pocTtoBepHble  cBeeHuss 06 ABGOHEHTCKOM
HoMepe, Mcnonb3yeMoM npu  (OYHKUMOHUPOBAHMM  MONb30BaTENbCKOrO  00opyaoBaHWs  (OKOHEYHOrO
obopynoBaHusi), agpece ADOHeHTa WM agpece YCTAHOBKM MOfb30BaTeNbCKOro obopyaoBaHMs (OKOHEYHOro
obopynoBaHusl) n gpyrme cBefeHusi, No3Bonsowme ngeHtTuduumposatb AGOHEHTA MM €ro nonb3oBaTeNbCkoe
obopynoBaHue (OKOHeYHoe 06opyaoBaHWE), B MOpPsiAKe, YCTAHOBMEHHOM [OENCTBYHOLUMM 3aKOHO4ATENbCTBOM.
Onepatop okasbiBaeT Ycnyrn ABGOHEHTY - topugnyeckoMmy nuuy (MHAMBMOYyanbsHOMY NPeanpuHMMAaTento) B Lensx
obecneyeHnss OyHKLMOHMPOBaHUSA MONb30BATENbCKOrO 060pyaoBaHMSA (OKOHEYHOro obopynoBaHusA), B KOTOPOM
NCcnonb3yeTcst MAEHTUMUKALMOHHBIN MOAYMb, TONBKO MPY YCIIOBMU BHECEHUS AaHHbIX cBegeHun B ECUA B cpoku,
YCTaHOBMEHHbIE OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

8.12. ABOHeHT, 3akntoyasn [JoroBop, NOATBEPKAAET, YTO OH HE ABMAETCH MHOCTPAHHBIM MYONMYHLIM AOIMKHOCTHBLIM
NMLOM, ero cynpyrom (-ow), 6mmM3kuM poACTBEHHWKOM (POACTBEHHMKOM MO NMPSIMOM BOCXOASALLEN U HUCXOOALLEN
nMHUM  (poguTtenem un pebeHkoM, Aenylikon, 6abylKoW W BHYKOM WM BHYYKOW), MOJNIHOPOAHBbIM (-0M) 1
HenosIHoOpoAHbIM (-0) BpaToM M CECTPON, YCbIHOBUTENEM W YCbIHOBIIEHHBIM), AOMMKHOCTHLIM FULOM MYyGRMYHbIX
MEXAYHapOAHbIX OpraHMsauui, nuuoM, 3amellarolmx (3aHMMarolWmMx) rocyaapCTBEeHHble [OMmKHOCTU PO,
OorkHocTn YneHoB CoBeTa aupekTtopoB LleHTpanbHoro 6aHka P®, gomkHocTn dhefepanbHoOM rocyaapCTBEHHON
CcnyXObl, HaszHayeHWe Ha KOTOpble M OCBODBOXAEHME OT KOTOPbIX ocyllecTBnstoTcsa [pesmgeHToM P® unu
MpaButensctBom P®, pgomkHoctn B LleHTpanbHoM 6GaHke P®, rocyaapCTBEHHbIX KOPMoOpauMsX W WHbIX
opraHmsaumsax, cosgaHHbix P® Ha ocHoBaHum denepanbHbiX 3aKOHOB, BKIMHOYEHHbIE B MEPEYHU OOMKHOCTEW,



onpegensiemble Npe3ngeHTom PO. B uensx ucnonHeHunst TpebosaHun degepanbHoro 3akoHa ot 07.08.2001 Ne
115-#3 «O npoTtmBogenCcTBUMM neranu3aumm (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMNHbIM NyTeM, WU
(bUHAHCUPOBaHUIO Teppopuama» B criydae ecnv AGOHEHT OTHOCUTCS K OOHOM M3 yKa3aHHbIX KaTeropum nuu npu
3akniodeHumn [loroBopa W/vnv BO BpeMsi €ro UCMOSIHEHUA, TO OH 00a3aH He3ameanuTenbHO yBeAOMUTb 00 3TOM
OnepaTtopa, a Takke NpeaocTaBUTb BCIO HEOOXOOUMYO AONOMHUTENBHYHO MHAOPMALNIO, OTHOCSALLYIOCHA K AaHHOMY
dakTy.

8.13. AGOHeHT, 3akntovasi [JoroBop, noaTBepXdaeT, YTO OH OENCTBYET B CBOEM MHTEpece, U OCHOBHOW LEfbHo
YCTaAHOBNEHMS OEeNOBbIX OTHOWeHun ¢ OnepaTopoM sABnsieTCs nosfyveHve Ycnyr. B nHom cnyvae B uUensix
ncnonHennst TpebosaHnn PepepanvHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBOAENCTBMU Neranusauum
(oTMbIBaHMIO) OOXOO0B, MOJTYYEHHbLIX MPECTYMNHBIM NMyTeEM, U (OUMHAHCMPOBAHUIO Teppopuama» ABOHEHT 00s3aH
coobwmTb 006 aTom Onepartopy npu 3aknoveHun [lorosopa.

8.14. AGoHeHT, 3aknoyasa [oroBop, BbipaxaeT CBOe cornacve Ha 3anpoc (cbop/obHoBneHue), nonyvyeHue u
obpaboTky OnepaTopom CBeAeHUN 1 AaHHbIX, BKNtovas ceefeHus o6 ABoHeHTe, Heobxoammble OnepaTopy, B TOM
yucrne (HO He OorpaHu4YMBasiCb) B Lenax ucrnonHeHuss OnepaTopoM BO3MOXEHHbIX Ha HEro HOpMaTUBHbIMU
npaBoBbIMW akTaMu 0BsiI3aHHOCTEN (B YaCTHOCTU B cchepe NpOoTUBOAENCTBUSA neranusauum (OTMbIBaHMIO) OXOA0B,
NOMyYeHHbIX NPEeCTYnHbIM NyTeM, U UHaHCMpoBaHu0 Teppopuama). 3anpoc (c6op/obHoBNEHUE) U nonydyeHue
YKa3aHHbIX CBEAEHMMA W OaHHbIX MOXeT ocyulecTBnsaTbca OnepaTtopoM, B TOM 4YUCIEe U3 rOCYAaPCTBEHHbIX,
MYHULMNAMNbHBIX Y UHbIX MHADOPMALMOHHBIX CUCTEM U PECYPCOB.

Cratba 9. NpaBa Onepartopa

9.1. OnpepenATb ycrnoBus okasaHus Ycnyr, B TOM 4ucne TapudHbIX MAaHoB, NOCPEACTBOM BBEAEHUS HOBbIX
TapudHbIx nnaHoB/Ycnyr n/vnn BHECEHUSI U3MEHEHUSI B OEWCTBYHOLUME YCNOBUS OKkaslaHus Ycnyr/Tapudbl B
npegycMOTPEHHOM HACTOALLMMY Y CIOBUSIMU NOPSOKE.

9.2. lNpnocTaHaBnuBaTb OkKasaHwe Ycnyr B crnyyae HapyweHuss ABOHEHTOM MOMOXEHUW HacToAwmx YCnosBun
(JoroBopa), B TOM uucre HapylleHWst CPOKOB onnartbl YCMyr, a paBHO Npu HecobniogeHun ABOHEHTOM
HOPMaTUBHbIX MNPAaBOBbLIX AKTOB B obnactn cBA3M - BAMAOTb A0 YCTpPaHeHwWs HapyweHun. [puoctaHoBneHue
oKasaHus yCnyr Ans HyXg OpraHoB rocyaapCTBEHHOW BRacTu, Hyx4 o60poHbl CTpaHbl, 6e3onacHOCTH rocyaapcTea
n obecneyeHns npaBonopsiaka, a Tawke ANS HYXA WHbIX TOCYAapCTBEHHbIX OpraHoB, OpPraHoB MECTHOro
CaMOynpasrieHns 1 opraHnM3auum B criyqae, ecnv (puHaHCMpPOBaHWE OKa3aHWs OaHHbIX YCNyr OCyLecTBAseTcs 3a
cyeT cpeactB OGrwogketoB OGrogkeTHom cuctembl Poccuickon Pepepaumn, OCywecTBNsSeTCsa B NOpsAke,
YCTaHOBMNEHHOM 3aKOHOAATENBLCTBOM O CBA3M.

9.3. B cnyyae HencnonHeHnsa AGOHEHTOM 06s3aTenbCTB MO onnate Ycnyr B CPOKU, YCTaHOBNEHHbIE B [Jorosope,
OnepaTop BnpaBe B3biCkaTb 3a40/MKEHHOCTb MO UCTOMNHUTENBHOW HAAMNMCK HoTapuyca.

9.4. MNpw YpesBblYaNHbIX CUTYaLMUsX MPUPOAHOIO N TEXHOrEeHHOro xapaktepa Onepartop B nopsake, onpeaeneHHOM
3aKOHO4ATENbCTBOM, BNpaBe BPEMEHHO MPEKPATUTb UMM OrpaHUYUTbL OKaszaHue yCnyr CBA3W. YNMONIHOMOYEHHbIe
rocygapCTBeHHble OpraHbl B COOTBETCTBMM C 3akoHodaTenbCTBoM Poccunm vmeloT npaBo Ha npuopuTeTHoe
nonb30BaHWe ycrnyramu CBA3u.

9.5. OnepaTop BMpaBe HanpaenATb MHAOPMaLM0 06 Ycrnyrax M O COCTOSIHUM PacHETOB 3a HUX, @ TakkKe WHYI0
MHOPMALIMIO B 3NEKTPOHHOM BMAE C WUCMONb30BaHMEM €AMHOro nopTana rocygapCTBEHHbIX M MYHULUNAMNbHbIX
YCNyr Npun yCroBUM TEXHNYECKON peanu3aunm Takon Bo3MoxHoCcTM OnepaTtopom.

9.6. MNpn okasaHWM TenemMaTU4YecKuUx yCnyr, ycnyr no nepegadve AaHHbIX ADOHEHTY-rpaxgaHvHy 6e3 B3avMaHus
nnatel B 4acTu npefocTaBneHus JocTyna Kk cantam B ceTu "WHTepHeT", MHPOPMAaLMOHHBIM CcUCTEMaMm U
nporpaMmamM Ons 3NEeKTPOHHbIX BbIYUCIIUTENBHBLIX MALLWH, BKIIOYEHHLIM B MepevyeHb OTEYECTBEHHbIX COLMarnbHO
3HaYMMbIX MH(OPMALMOHHBLIX PEecypcoB, B LEnsAX MoaTBEpXAeHUs rpaxagaHcTBa Poccuiickon ®epepaumn
AboHeHTa-rpaxxgaHnHa Onepatop Bnpaese ucnonb3oBatb ECWA npu Hanmumm y  ABOHeHTa-rpaxgaHuHa
NOATBEPKAEHHOW YYETHOW 3anncn B CUCTEME.

9.7. MNpwn okasaHWM UHOPMAaLMOHHO-CPaBOYHbIX ycryr OnepaTop Bnpase NpPoun3BOANTb PUKCaUMo obpalleHus,
cofepxaHus Takoro obpalleHust n pesynbTaTta Takoro obpaiieHus AboHeHTa unu lMonb3oBatens no ndomy
KaHany cBs3u B nobom Buae (3anucb pasroBopa ¢ ADOHEHTOM, 3anucb TenedoHOrpamMmbl, 3anncb OENCTBUN
ABoHeHTa u gp.).

CraTtbsa 10. O6sa3aHHOCcTM OnepaTtopa

10.1. MpepocTtaBuTb ABOHEHTY Npu 3aknoveHun [loroBopa HEOOXOAMMYHO M OOCTOBEpPHYK WHbopMaumio o6
Ycnyrax, ux nepevyHe n YcnoBusiX OKasaHusl, O peKBU3UTaX OEeNCTBYIOLMX MULLEH3UNA, Ha OCHOBaHUM KOTOPbIX
okasbiBaloTca Ycnyrn, TapugHbix nnaHax, nopsgake u ycnoBusix onnatbl Ycnyr, 30He paguonoKpbiTUa ceTu, a
TakkKe UHy MHopMaLmio, NpeayCMOTPEHHYI0 AENCTBYIOLWNM 3akoHo4aTeNbLCTBOM PO.

10.2. Moakntounte ABGOHEHTA K CBOEWN CeTU CBSA3W, BblAenuTb ABOHEHTY B MONb30OBaHWE Ha Mepuop AEeNCTBUS
HoroBopa AGOHEHTCKMIN HOMEp W/Wnn YHWKanbHbIA KOA MAEHTUMUKALMKM M okasbiBaTb ABOHeHTYy Ycnyru B
COOTBETCTBMM C 3aKka3aHHbIM MM Mo [JoroBopy nepeyHem n o6bemom.



10.3. OpraHunsoBaTb HGecnnaTHOe U KPYrrocyTOYHOE KOHCYNbTUPOBaHME NO BOMpocam Norib30BaHUsA Ycnyramu u
pac4eToB 3a Ycnyru, B T.4. NpeaocTaBnsaTb nHpopmaumio o Tapudax Ha Ycnyru, 30He paguonokpbiTUS CeTw,
HacTponkax ADOHEHTCKOro 000pydOBaHUA AN MNOMb30BaHUSA TeneMaTUYecKMMWU yCriyramm CBS3W, COCTOSIHUM
INnuesoro cyeta ABOHeEHTa 1 0 3aA0MKEHHOCTM No onnaTe YCnyr.

10.4. MpepocTtaBute ABOHEHTY BO3MOXHOCTb KpPYrfOCYTOYHOro OecnnaTHOro Bbi30Ba 3KCTPEHHbIX OMepaTMBHbIX
cnyx6, B TOM yncne: noXxapHomn oxpaHbl, MUMULMK, CKOPOA MEOMLIMHCKON NMOMOLLM, aBapUNHOW ra3zoBomn Cryxbbl -
nocpeacTtesoMm Habopa Homepa, eouMHOro Ha Bcew Tepputopun Poccun aons KaXkaow 3KCTPEHHOW onepaTuMBHON
CNyx0bl.

10.5. B oTHoweHUn ABOHEHTOB — topUaANYECKMX NuL, (MHAMBUAYanbHbIX npegnpuHumatenen) OnepaTtop o6s3aH
npoBepATb cBeAeHus, ykasaHHble B n. 8.10. HacToawmx Ycnosuin. Ecnu Takve cBegeHUsa OTCYTCTBYIOT UIK He
ABNSOTCA AocToBepHbIMK, OnepaTtop 06513aH He OKa3biBaTb B OTHOLLEHUW AaHHOro ABOHEHTCKOro Homepa Ycnyru,
0 4yem yBegomnsieT AOOHeHTa - topugnyeckoe nuuo (MHAMBWAYaANbHOrO MNpeanpuHMMaTensl), U B cryyae
OTCYTCTBMS OTBE€Ta B YCTAHOBMEHHbIM CPOK WCKMoYaeT u3 [oroBopa ykasaHHbIi ABOHEHTCKUA HOMep,
BblAeneHHbIn OnepaTtopom.

10.6. BbicTaBnate AGOHEHTY cyeTa 3a OKas3aHHble YCnyrM Ha ocHoBaHuM nokasaHun ACP B nopsgke,
nNpegycMOTPEHHOM HaCTOALWMMN YCROBUSIMU, MO peKkBu3MTam, ykasaHHbiM AboHeHTom B [loroBope.

10.7. TpyHumaTe HeobxoAuMMble OpraHu3auMOHHbIE Mepbl ANsl 3alUWUTbl NEepCcoHanbHbIX AaHHbIX ABOHEHTa U
cobntoaaTth UHbIE YyCTaHOBMEHHbIE TpeboBaHMs k obecneveHmnto KOHPMAEHLMaNbHOCTM cBeageHun 06 AGoHeHTE.
10.8. CobntogaTb ycTaHoBneHHble OnepaTtopom CpoK M NOPSAOK YCTPaAHEHMS HeucnpaBHOCTEN, NPEnsaTCTBYOLWNX
Nnonb30BaHuIo Ycnyramu.

10.9. Onepatop ocBobOXgaeTcs OT OTBETCTBEHHOCTU 3a HEWCMOMHEHMEe UMW HeHaanexallee MWCrosniHeHne
NPUHATBIX Ha cebs o6sa3atenbcTB Mo [oroBopy, €crnv ux HEUCMOSIHEHME WM HeHagnexailee WCMOoSfHeHne
NpOn30LLIIO0 BCNeACTBNE 0OCTOATENBCTB HENPEOAONMMON CUIbl UMK B CBA3W C AeNCTBUSMU ADOHEHTA.

10.10. VMHdopmaums o 3aknodeHHbix [oroBopax npegoctasnsetcs ABOHEHTYy Cnocobom, onpeaerneHHbIM
OnepaTtopom - 4epe3 NepcoHUMULNPOBAHHYIO cucTemMy camoobcenyxumBaHuss Onepartopa, a Takke No agpecy
3NEKTPOHHON MOoYThl, YyKa3aHHOMYy B [oroBope, ecnn AOGOHEHTOM BbIOpaH Takom cnocob npeaocTaBneHus
nHdopmaumm.

10.11. B cny4dae npuBneveHnss OnepaTopom TpeTbero nuua AN OCyLWecTBneHuss ¢ ABOHEHTOM-AOMKHUKOM
B3aMMOJENCTBMSA MO BO3BpATY NPOCPOYEHHON 3ad0mkeHHocTM, OnepaTtop nnu nuuo, AENCTBYIOLLEE OT €ro MMEHM
n (unu) B ero nHTepecax, ysegomnsietr o6 atom ABGOHeHTa-4OMKHNKA B TedeHue Tpuguatv paboymx gHen nytem
HanpaBneHnss no noyte 6eckoHBEPTHbIM OTNPaBfiEHNEM WU MNPOCTbIM  MUCBMOM  COOTBETCTBYIOLLENO
yBeJOMIIEHNS.

10.12. lNMpun oka3aHWM TenemaTUyecKuUx ycrnyr, ycrnyr no nepegadye gaHHbix Onepatop obsi3aH okasblBaTb YCnyru
ABOHeHTy-rpaxaaHuHy 6e3 B3vMaHusa nnaTbl B 4acTu NpefoCTaBreHns gocTyna K canTam B ceTu "MHTepHeT",
WHOPMALIMOHHBIM CUCTEMaM W MNporpaMMamM AN SMEKTPOHHBIX BbIMUCIUTENbHBIX MaLUWH, BKITHOYEHHbIM B
nepeyeHb OTEYECTBEHHbLIX COLMANbHO 3HAYMMbIX MH(OPMALMOHHBIX PECYPCOB B MOPSAKE, Ha YCMOBMAX W
crnocobamu, yCTaHOBMEHHbIMU AENCTBYHOLUM 3aKOHOAATENBLCTBOM O CBA3MN.

Pa3pen V. PacuyeTtbl

Crtatbs 11. Tapudbl (UeHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyru, lNopor coeguHenus, EanHunua Ttapudukaumn Ycnyr v nopsigok onnaTbl HErnoriHoW
EguHnubl Tapudukaummn yctaHaenmeatoTcs OnepatopomM camocTosTenbHo B TapudHbix nnaHax. Kpome Toro, B
TapudpHoM nnaHe copepxaTtcsi CBefeHUs O CpoKe W Tepputopuu ero pdencteus. [lopsaok Tapudukaumu
coeavHeHun B PoymuHre pasmelyaetcs Ha cante Onepartopa.

11.2. 'Hcbopmaumsi 0 OEACTBYIOLLMX U HOBbIX TapudHbix nnaHax OnepaTtopa npegocraBnsaeTcs B Mectax paboThbl
¢ ABGOHeHTaMM M pO3HMYHOWM peanusaumm ToBapoB M Ycnyr Onepartopa, a Takke MOXET pacnpoCTPaHATbCS
OnepaTtopom MHbIMK cniocobamu, B ToM yucrne Ha Cante OnepaTopa.

11.3. Mpw 3aknoyeHnmn [JoroBopa B COOTBETCTBMM C HACTOALWMUMU YCroBUsMU ABOHEHT yKasbiBaeT BbIOpaHHbIA UM
n3 npegnaraembix Onepatopom TapudHbIA NNaH, KOTOPbIA CTAHOBUTCA HEOTHLEMIEMOM YacTblo [lorosopa.

Cratba 12. MeToabl pacyeToB

12.1. MNpumeHUMBbIA NpU OKasaHuWM Ycryr MeTof pacyeToB ykasbliBaeTcd B [loroBope (u/wunu TapudHOM nnaxe).
OcHoBaHUA NpMMeHeHUsa meToda MoryT onpegensitbes OnepaTtopoM M ycTaHaBnmBaTbCs B TapudHbIX nnaHax, a
Takke OoBOAATCS A0 cBeaeHust ADOHEHTa UHbIM CNOCOOOoM.

12.2. ABaHCOBbLIN MeTOoA pacyeToB. [py aBaHCOBOM MeTode pacyeToB YCnyrum okasbiBalTcsa B 0Obeme
BHECEHHbIX ADOHEHTOM [eHEXHbIX cpefcTB. AGOHEHT 4O Ha4Yana okasaHus Ycnyr BHOCUT Ha JIMLEeBON CYET aBaHC
(nnatex), obpasyowuin Ha JlnueBom cyeTe onpegensemMbln OnepaTtopoMm MOMOXUTENbHBLIA OCTATOK. Pac4yeTsbl ¢
ABOHEHTOM Mpou3BOAATCS 3a (PaKTUYECKM OKasaHHble B PacyeTHOM nepuoae YCnyrn ¢ y4eTOM BHECEHHOW paHee
cyMmmbl aBaHca. CyMMbl aBaHCOBbIX MraTexewn onpegenstoTcsa camum ABOHEHTOM, UCXOAA U3 NpegnonaraemMoro
ob6bema noTpebneHns 3akasbiBaeMbix YCnyr u BbibpaHHoro TapudHoro nnaxa.



B cnydyae, ecnu aTo NpegycMOTpPEeHO ycnoBusMu BblOopaHHOro ABoHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT
nepBbI aBaHCOBbLIV NMaTeX B YCTaHOBNEHHOW TapudHbIM nnaHom cymme, nocne yero Onepatop obecne4vnBaeT
OOCTYN K CEeTU NOABWXHOMW CBA3M U HaYMHaEeT okaszaHue YCnyr.

BosobHoBneHne npegocraenexHus Ycnyr nocne nepuoga MX HeokasaHWs B CBS3WM C OTCYTCTBMEM Ha Jluuesom
cyeTe NONOXUTENbHOro ocTaTka NPOM3BOAUTCS NOcrne NOCTYNMeHnsa Ha c4eT unu B kaccy OnepaTtopa vnu B Kaccy
YNONHOMOYEHHOro Nnua o4YepeHOro aBaHCOBOrO nnartexa, obpasyoLwero NoNoXUTENbHLIA OCTaToK Ha Jlnuesom
cyerte.

12.3. Onnata Ycnyr nocpeacTtBOM OTNOXEHHOro nnartexa. [lpu onnarte Ycnyr nocpeacTBOM OTMOXEHHOMO
nnatexa ABOHEHT NPOM3BOAMT onnarty 3a akTUYecKkn okasaHHble Ycnyrm B PacyeTHOM nepnoge B COOTBETCTBUM
C Hactoawmmu Ycnosusmu. Onnata nNpov3BOAMTCA B COOTBETCTBUM C nepedyHeM, oO6bemMoM MOTpebreHHbIX
ABOHEeHTOM Ycnyr u BbiGpaHHbIM TapuUdHbLIM MaHOM.

VMcnonHeHne obasatenbCTB No onnarte akTuyeckn okasaHHbIX Ycnyr obecneunBaeTcs BHeCEHNEM ABOHEHTOM
OEHeXHOW cymmbl B pasmepe, onpegensemom Onepatopom B TapudHbix nnaHax. B cnyyae HemcnonHeHus
ABoHeHTOM obBsA3aTenbCcTB Mo onnaTe okasaHHbix Ycnyr, OnepaTtop BnpaBe HanpaBuUTb BHECEHHblE B KayecTBe
obecneyeHns geHexHble cpeacTBa Ha noraweHve obpasoBaBLUENCH 3a00/IKEHHOCTH.

Cymma k onnare 3a hakTmyeckn okasaHHble Ycnyru, onpegenserca Ha ocHoBaHuu nokadaHmn ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnuBaTb NMMUTHI (Mpegensl) KpeautoBaHusa B uenom Ans Jlvuesoro cyeta ABOHeHTa
n/vnn ans ogHoro ABOHEHTCKOro HomMepa u3 BblgeneHHbIXx ABOHeHTY Mo ogHomy [lorosopy, npu OOCTUXEHUU
KoTopbix Onepatop MMeeT NpaBo OrpaHNYUTbL UNN NPEKPaTUTbL OKasaHwe Ycnyr no JInueBoMmy CYeTy WUnm Takomy
ABoHeHTCkOMY HOMepy (ADOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MMM BbICTaBUTb CYET 3a (PaKTUYECKU
OKasaHHble YCnyru, KOTOpbI AOMKeH OblTb OMnadeH B CPOK, YKa3aHHbIN B CHETE, W KOTOPbLIA HE OOIMKEH ObiTb
meHee 20 (oBaauaTun) OHEN, cneayowmx 3a AHEM OKOHYaHns PacyeTHoro nepuopaa,. py He NocTynneHnn B Cpok
Ha cyeT unu B Kaccy Onepatopa vnn B Kaccy YMOMHOMOYEHHOIo nuua AEeHEXHbIX CPEeACTB, AOCTaTOYHbIX Afs
onnartbl oka3aHHbIx Ycnyr, OnepaTtop BnpaBe orpaHnyuntb OO6beM npenocTaBnAeMblX YCRAyr WMnv MOfHOCTbIO
npekpaTuTb NpegocTaBneHve Ycnyr 4o NOCTyNNeHMs COOTBETCTBYIOLWMNX AEHEXHbIX CPEACTB Ha CYET UMK B Kaccy
Onepatopa unu B Kaccy YMNOnHOMOYeHHOro nuua. Pasvep numuta (Npegena) KpeauToBaHWS MOXET
onpegenateca OnepaTtopoM B 3aBUCUMOCTM OT nepedvHsi, obbema u crtommocTn (TapudpHoro nnaHa)
NCcnonb3yembiX YCryr n UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unun B kaccy Onepartopa unm B Kaccy YNONMHOMOYEHHOMO nuua M3MULLHUX CYMM,
ynnaveHHbix ABOHEHTOM MO BbICTABNEHHOMY CYETY, YKa3aHHble U3NULIHWE CyMMbl UCTMOMb3YIOTCH AN pacyeToB
3a Ycnyrn, okasaHHble OnepaTtopoM 3a MHol PacyeTHbI nepuoa.

12.4. Onnata Ycnyr MoXeT NpoM3BOAUTBLCS NOCPEACTBOM COYETaHMS aBaHCOBOIO M OTIIOXKEHHOro nnarexa.

Cratbsa 13. CueT 3a Ycnyru

13.1. Onepatop exemMecsyHo B TeyeHue 5 (MaTu) kaneHgapHbIX AHEN C MOMEHTa OKOHYaHus PacueTHoro nepuoga
BbiCTaBnsieT ABGOHEHTYy cYeT B COOTBETCTBUM C BblbpaHHbIM TapudHbIM nnaHoOM, 3akasdaHHbiM ABOOHEHTOM
nepeyHem, o6bemom Ycnyr Ha ocHoBaHuM nokasaHum ACP OnepaTopa. CuyeT sBnseTcs noaTBepxXaeHmeM gakta
n obbema okasaHHbIX Ycnyr 3a PacyeTHbIi neprog.

13.2. B teyeHune 10 (Jecatun) paboumnx gHen ¢ MOMeHTa okoH4YaHus PacueTHoro nepuoga OnepaTtop obecneunsaet
npepocTaBneHne ABOHEHTY cyeTa B nopsgke 1 cnocobom, onpegeneHHsiM B [JoroBope. B cnyvae ecnu AGOHEHT —
dmamyeckoe NULO He cornacoBan B [loroBope MHOW cnoco® npefocTaBeHnst cHeTa, CornacoBaHHbIM CocoboM u
agpecoM NpefoCTaBreHUst cyeTa cumMTaeTcs nonyveHue cyeta B odmce Onepartopa. B cnyyae ecnu ABGOHEHT —
lopyandeckoe nuuo (MHOMBMAYanbHBIM NpeanpuHMMaTens) He ykasan B [loroBope cnoco® u (unuv) agpec
npefocTaBneHUsl cyeTa, TO COrfacoBaHHbIM CMocoboM u (Mnn) agpecoM NPeLoCTaBMNEHUs cyeTa sBMSeTCA
3NEKTPOHHbIN  agpec NepCoHUMUUMPOBAHHON CcuUCTEMbl camoobcnyxuBaHna OnepaTtopa, 4epe3 KOTOpyHo
AGOHEHTOM — OPUAMYECKMM §NMUOM (MHOUBMAYyaAnbHbIM MNpeanpuHMMaTenemM) OCyLLecTBNAeTca [OCTyn K
cBefdeHusAM 06 okasbiBaeMbIxX eMy Ycnyrax, pacdetax ¢ Onepatopom v uHon nHdpopmaumm (JInyHein kabuHeT).
13.3. CyeT gomkeH bbiTb onnadyeH AGOHEHTOM B TEYEHME YKA3aHHOIO B HEM CpOKa.

13.4. HenonyyeHne unu 3agepxka B nonyyveHum cyeta AOOHEHTOM He SABMSIETCA OCHOBaHWEM ANs OTkasa OT
onnatbl AGOHEHTOM YCryr unu OCHOBaHMEM A1 MONTyYeHMs OTCPOYKU, pacCpOYKM MO onnare.

13.5. lNpwn npegocTaBneHny HoBbiXx ABOHEHTCKMX HOMepoB ADOHEHTY BbLICTABMSETCS CYHET, BKIHOYaOLWMN B cebs
aBaHCOBLIN W JOpyrMe nnatexu, B COOTBETCTBMM C BblOpaHHbIM AOOHEHTOM nepeyHeMm, obbemom Ycnyr u
TapudHbiM nnaHom. OnepaTtop Bnpaee He npefocTaBnATe AGOHEHTY YCnyru 4o NOCTYNfEHUs COOTBETCTBYHOLLNX
CYMM Ha cyeT unu B kaccy OnepaTtopa unu B Kaccy YNONHOMOYEHHOro nuua.

13.6 WV3BelieHus, yBegomneHuss U gpyrme odwmumanbHbele matepuansl OnepaTtopa MOryT ObiTb NMOMELLEHbI B
KayecTBe UHdopmauum o6 Onepatope, npegoctaBnsgemon ADOHEHTY, Ha CTpaHuLax cooblieHni cdyeTa n/mnm B
NepcoHNMMUNPOBaHHbIX cucTemax camoobcnyxmsanns. CornacoBaHHbiM Mexgy Onepatopom v ABOHEHTOM
crnocobom HanpaeneHuss AGOHEHTY oduumnanbHo MHgopmauun OnepaTtopa B 3TOM Clyyae CYMTaAETCsl crnocod
[OCTaBKu cyeTa, onpegeneHHslin B [loroBope, B NOpsAaKe, YCTaHOBMEHHOM B MNyHKTe 13.2 HacTosWwMX YCroBUN.
YcnoBus Nonb30BaHUS NePCOHNMULNPOBAHHBIMW CUCTEMaMMU CaMOOBCTYKMBAHMSA ONpeaensTcs CornalleHnaMmm
O HUX.



Cratbsa 14. Onnata Yenyr

14.1. Pacuetbl mexagy Onepatopom u ABOHEHTOM npou3BoAdATCA B pybnax. B cnydasx, ponyckaembix
OEeNCTBYIOLLMM 3aKoHOOATeNbCTBOM, Tapudbl Ha Ycnyrn MoryT ObiTb YCTAHOBIEHbI B MHOW BarntoTe, NMpu 3TOM
pacyeTbl Npon3BoaaTCca B pybnsix no kypcy LUb Poccun, gencteyroliemy Ha aaty NoCTynneHns eHEXHbIX CPeacTB
Ha pacyeTHbI cyeT unum B kaccy OnepaTopa unu B Kaccy YMNOMHOMOYEHHOro nuua, nmbo no MHOMY Kypcy,
ycTaHoBneHHoMy OnepaTtopom. VHdopmauus 0 npumeHMMOM Mnpu pacyeTax Kypce gosoautcs OnepaTtopom Ao
cBefeHusa AGOHeHTOB B nopsiake, npegycMoTpeHHOM B n. 11.2. HacToawmx Ycnosun anst TapudHbIX NNaHoB.

14.2. MOMEHTOM WUCMOMHEHUss [fOeHexHoro obssaTenbctBa AOOHEHTa CUMTAeTCd MOMEHT BHeCeHus
COOTBETCTBYIOLLUMX [OEHEXHbIX CPeACTB Ha pacdeTHbll cyeT wnu B kaccy OnepaTtopa wunuM B Kaccy
YnonHomMmo4eHHoro um nuua. B cnyyae onnatel Yenyr Kapton Onnatel, Kpome Toro, Heo6xoaumbiM YCIOBMEM
ncnonHeHns AGoHeHTOM AeHexHoro obs3aTenscTea aBnseTca AkTnBaunst KapTebl.

14.3. AGOHeHT npousBoaWT onnaTty 3a Ycnyrm ¢ ykasaHuem Jluuyesoro cyeta AGOHEHTa n/mnm CooTBETCTBYHOLLUX
ABOHEHTCKMX HOMepoB. [ns uenenm pacyeTa 3a oOKasaHHble YCnyrM ucnosnb3yeTcsi TOoT Tapud, KOTopbIn
Oe’CcTBOBasl HA MOMEHT YCTaHOBINEHMS COOTBETCTBYHOLLErO COEANHEHNS.

14.4. PacueTbl 3a npegocTaBreHHble Ycnyrn B PoymuHre npomnssogatcs no mepe noctynnenunsa B ACP cBegeHun
00 oOKasaHHbIX Ycnyrax OoT Apyrux onepaTtopoB. B 3aBMCUMMOCTM OT TexHMYecknx ocobeHHOCTen B npouenype
obMeHa nHpopmaunernt 06 obbeme okazaHHbIX ABOHeHTY Ycnyr mexay OnepaTopoM U pOYMUHIOBBLIM NapTHEPOM
OnepaTopa cnucaHve OeHexHbIX cpeacTs ¢ JlvueBoro cyeta AGOHEHTa MOXET OCYLLECTBNATLCS C 3a0epXKKOW A0
30 gHen, 4To MOXeT NpuBeCTU k obpasoBaHmio 3agosmkeHHocTn AboHeHTa neped OnepaTopom.

14.5. Tpn NpUCBOEHUN YHMKANbHOIO WAEHTUdMKATOpa nnaTtexa Ans uenen onnatbl Ycnyr nocpeacTBOM
NnepeBOfOB AEHEXHbIX CPEACTB, UHOPMALMA O HEM U MOPSOKE €ro yKasaHus B PacrnopsiKeHUsiX O nepeBone
OeHeXHbIX cpefcts gosoautca Onepatopom o cBefeHus ABOHeHTa B cyeTax, a Takke odumcax obcnyxmnsaHms
ABOHEHTOB.

14.6. CTOpOHbI MpULWNM K COrnalleHunto, 4YTo cuyeTa-hakTypbl HE COCTaBMAKTCA MpuM ucnonHeHun [orosopa
AOOHEeHTaM, He SBMSAWMMCS HanoronnartenbliMkamMy Harora Ha [Jo0aBneHHyl CcTouMmocTb, U ABOHeHTam,
0CBOBOOXAEHHBIM OT WCMONHEHMS 00siI3aHHOCTEW HanoronnatenbliMKa, CBSA3aHHbIX C MCYWCINEHMEM W ynnaTown
Hanora Ha 4o0aBMEeHHY CTOMMOCTb, €CMNK CornalleHnemM CTOPOH He NPeayCMOTPEHO UHOE.

Pazpnen VI. NMpoune ycnosus

Cratbsa 15. Nopsagok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HUKHYTb, OyayT, MO BO3MOXHOCTM, YPEryrnmpoBaTbCs NyTem
neperoBopoB.

15.2. MNMpeabsasneHne AboHeHTOM npeTeH3u OnepaTopy OCYyLLEeCTBNAETCA B YCTAHOBNEHHOM 3aKOHOM MOpsiake C
NPUNOXEHNEeM  HeoBXOAMMbIX  ANs  PacCMOTPEHUs  MPETEeH3WM  LOKYMEHTOB,  BKMHOYask  AOKYMEHThI,
noagTBepxaatoLmne gakt HapylweHus OnepaTopom ob6s3aTenbCTB Mo [Jorosopy.

15.3. Ecnn cornacue no kakum-nubo npuyvHam He OygeT OOCTUMHYTO B Xxode AoCydeGHOro yperynupoBaHust
(nomrMoO neperoBopoB 0b6sA3aTenbHO BKMAOYawLwero B cebs B cootBeTctBuM ¢ PegepancHeiM 3akoHom PP «O
CBA3W» npegbsABrieHne ABOHEHTOM MpeTeH3un 1 ee paccmoTpeHne Onepatopom) B cyaeGHOM nopsiake BCe Cropbl
mexay Onepatopom 1 ABOHEHTOM - IOPUANYECKUM NULIOM/MHAMBUAYaNbHBIM NpeanpMHMMaTenemM paccmaTpruBaroTcs
B apObuUTpaxkHOM cyde no MecTy HaxoxaeHns OnepaTtopa, U3 AedTeNnbHOCTU KOTOPOro BbiTekaeT cnop. PaccmoTpeHmne
cnopoB mexay Onepatopom un AOOHEHTOM-(M3MYecKMM nuuom (noTpebutenem) NPOM3BOAUTCA B Cyde B
COOTBETCTBUW C AENCTBYIOLLMM 3aKOHOOATENBbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HeMcnonHeHMe UNn HeHaanexalyee UCNoJIHEHNE NPUHSATBLIX Ha cebs 06s3aTenbLCTB CTOPOHBI No [loroBopy
HecCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. OnepaTop 06a3yeTcs BO3MeCTUTb ADOHEHTY yLLepb, MPUYMHEHHBIN eMy B Xo4e ucnonHeHus [orosopa, ecnu
MHOW pa3mep oTBeTCTBeHHOCTM OnepaTtopa He YCTaHOBMEH AeNCTBYIOWNM 3aKOHO4ATENbCTBOM.

16.3. B cnyyae HeonnaTtbl, HEMOSIHOM WM HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-Iopuguveckoe nuuo
ynnadmBaeT OnepaTopy HeyCcTolKy B pa3mepe 1 npoueHTa CTOMMOCTM HeoMnnayvyeHHbIX, OMfa4yeHHbIX He B MOMHOM
obbemMe WM HEeCBOEBPEMEHHO OMfadeHHbIX YCNyr 3a Kaxabli AeHb MPOCPOYKM BMOTb OO AHSA MOralleHus
3a00J/PKEHHOCTH, HO He Oomee cymwmbl, nognexawen onnate. B cnyyae Heonnatbl, HEMOMHOW WMK
HecBOeBpeMeHHON onnaTbl Ycnyr AGOHeHT-dumanyeckoe nuuo ynnaynsaetr Onepatopy HeyCTOWKY B MOpsSaKe U B
pasmepe, yCTaHOBMIEHHOM AENCTBYIOLLMM 3aKoHOA4ATENbCTBOM PO,

16.4. CtopoHa, He WCMOMHUBLUAS WNN HeHaanexawwym obpa3om ucnonHuewas obssatensctBa no [orosopy,
HeceT OTBETCTBEHHOCTb, ECNN He JOKaXeT, YTO Haarexallee UCNOofHeHWe OKa3anoCcb HEBO3MOXHbIM BCreacTBue



OENCTBMS  Henpeodonumon cunbl  (T.e. 4pe3BblHaWHbIX W HEMpegoTBPaTMMbIX MPU  OaHHbLIX  YCIOBUSIX
0bCTOATENBLCTB), HAXOOSLWENCA BHE KOHTPONS CTOPOH M HEnocpeacTBEHHO MOBNUSABLUEN Ha BO3MOXHOCTb
ncnonHeHunst 0basaTenscTB. [py YpesBblYaNHbIX CUTYyaUUAX NPUPOAHOro U TEXHOrEHHOro xapakrepa OnepaTop B
COOTBETCTBMM C 3aKOHOOATENbLCTBOM BMpaBe BPEMEHHO NpekpawaTtb unM orpaHudmBatb ABGOHEHTY OkasaHue
Yenyr.

16.5. lNpu BO3HMKHOBEHUN OBCTOATENLCTB Henpeogonumon cunbl (“doopc-maxop”), cTtopoHa no [oroeopy, He
UMerLLas BO3MOXHOCTU BbINONHATE 0653aHHOCTM no [oroBopy, AOMKHa He3aMennuMTenbHO HanpaswuTb OPYroun
CTOpPOHE YBEAOMJIEHME O CIY4YMBLUEMCS, O MPUYMHAX CITyYMBLUEroCsi, CO CCbIIKOM Ha [OOKYMEHT, BblOaHHLIN
COOTBETCTBYIOLLMM HE3aBUCMMbIM KOMMETEHTHLIM OpraHoM, NoATBEPXAANLWMIA HanMine 1 NpOAOIHKUTESNIbHOCTb
OencTBmst 06CToATENBCTBA HENPEOOONTMMON CUTbI.

16.6. B Tom cnydae, ecnu ans otAenbHbIX KaTteropmii ABOHEHTOB 3aKOHOM MpeayCMOTpeHbl obs3aTenbHble
npaeuna, ycTaHaBfMBalOLWME WHble OCHOBaHWMS M Mpefenbl OTBETCTBEHHOCTM OnepaTtopa MO CpaBHEHUK C
N3NOXEeHHbIMU B HacTOsILLEN CTaTbe, TO B OTHOLIEHMM Takux ABDOHEHTOB NPUMEHSAIOTCA NpaBumna, YCTaHOBIEHHbIE
3akoHoOM. B cny4yae, ecnu otaenbHbIe NONOXEHMSA HACTOALLMX YCNOBUA B COOTBETCTBUM C 3aKoHoAaTenscTsoMm PO
HENPUMEHMMbI AN Kakon-nmbo kateropnn AGOHEHTOB, Takme NONOXEHUS He NoAneXaT NPUMEHEHUIO Anst 4aHHOMN
kaTeropun ABOHEHTOB.

CraTtba 17. BHeceHue nsmeHeHun B nepeyeHb Ycnyr, Hactosiwme YcnoBus n uHble ycnoeus [loroeopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHom OnepaTopoMm MoOpsake M3MEHWUTb WUCMOMb3yeMbll nepedeHb YCnyr,
CETEBbIX aQpPeCOB, K KOTOPbIM OH MMEET JOCTYN NpU OKasaHWu TenemMaTU4ecknx ycryr cBas3n, AGOHEHTCKMIA HOMEpP
n/vnun TapudHbI nnaH, ysegomme 06 atom Onepatopa NUCbMEHHO UK B MHOM yka3aHHon OnepaTtopom dopme (B
TOM 4uCre C WCMOMb30BaHMeM cpeacTB akcumunbHon cBdAsu, SMS-coobuieHnn, ronocosbix w/unu Internet-
cepsucos Onepartopa).

17.2. OnepaTop BnpaBe BHOCUTb NPEANOXKEHNSA MO U3MEHEHUIO N/UNN OONOMNHEHMIO HAacToAWMX Ycnosui, Jorosopa,
B TOM 4ucne nyteMm HanpaeneHuss AGOHEeHTYy SMS-cooOLieHni ¢ NpeanoXeHnem no U3MEHEHUIo nopsigka onnartbl
YCNyr CBSA3M C MOMOLLLI0 TapudHbIX OnuMn. M3ameHeHne HacTodAwmx Ycnosun, [oroBopa ocyllecTBrsieTcs B
NMCbMEHHON bopMe nyTeM 3aKMoyYeHUss JONONHUTENBHOMO COrnalleHns Unu NyTem CoBepLUEHNS KOHKMIOAEHTHbIX
OEeVCTBUA, MNepeyvyeHb U MOPSIAOK COBEPLUEHMSI KOTOPbIX YyCTaHaBnvMBaeTcs B npegnoxeHun OnepaTopa no
N3MEHEHMIO M/UNn AoNonHeHWo Ycnosui, [loroBopa. 3aknmo4eHnemM AOMOSNTHUTENBHOIO CornalleHnsl B MMCbMEHHOM
dopme npusHaeTca obmeH CTOpoHamMyM [OKyMEHTamMu, B T.4. B 9MEKTPOHHOW c¢hopme, unm B MHOM (OopMme,
No3BONSIOLWLEN B HEM3MEHHOM BUAE BOCMPOU3BECTU Ha MaTepuanbHOM HOCUTENe cofepxaHue OOMNONHUTENbHOMo
cornaweHns ¢ YycrnoBuMem [OCTOBEPHOrO YCTAHOBMEHMS §uvua, Bblpas3uBLUErO BOMKO Ha  3aknioyveHue
OOMONHUTENBHOrO cornawenus. MiameHeHne OnepatopoMm ABGOHEHTCKOro HoMepa Npou3BoauTCs C cobnogeHnem
nopsaka, yCTaHOBIEHHOro 3akoHOAAaTEeNbCTBOM O CBA3W. YCTaHOBIEHWe U uameHeHne TapndoB Ha YCNyrn u UHbIX
LEHOBbIX YCMNOBWIA NPOU3BOAMTCH B NOpsiAke, NPeayCMOTPEHHOM M. 17.3 HacTosLWwmxX Y Cnosui.

17.3. Tapudbl Ha Ycnyri, B TOM vucne Tapud, UCNoMnb3yeMbll AN OnnaTthl HENOMHOW eAUHULIBbI TapuduKkaumm,
yCTaHaBMNMBalTCH, B TOM 4ucre usmeHstotTcs, Onepatopom CBS3N CaMOCTOATENbHO, €CMM WHOW MopsgoK He
yCTaHOBMEH 3akoHoAaTenbCcTBOM Poccuiickon degepaumm.

Onepatop n3BellaeT AGOHEHTOB O BBEAEHUWN yKa3aHHbIX U3MEHEHUIA He MeHee YeM 3a 10 kaneHaapHbIX OHEN 00
MOMEHTa BCTYNneHus ux B CWUy B MOpsdke, YCTaHOBMEHHOM 3akoHopaTensctBom P® u  [orosopowm.
WHdpopmmpoBaHne ABOHEHTOB-LOPUAMYECKUX UL, 00 m3MeHeHun TapudoB Ha YcCnyrm npou3BoguTcs MyTem
pa3MeLLEeHNs COOTBETCTBYIOLNX M3BeLLeHMA Ha Carte Onepatopa, ecnu MHow cnocob He cornacoBaH CTOPOHAMM.
JononHuteneHble n3BelleHnss ot OnepaTtopa, B TOM 4Mcrie O HOBbIX Tapudax, MOryT HanpasnsTbCs WHbIMU
cnocobamu, yctaHoBNeHHbIMM OnepaTtopoM, B TOM YKCe NyTeM pasMeLLeHuss MHopMaLun B cHeTax 3a OKa3aHHble
Ycnyrn. V3BelwleHne O BBeAEHWMM YKa3aHHbIX W3MEHEHUIM Takke OCYLEeCTBNAeTCd B MecTax obcnyxmBaHus
ABOHEHTOB B Crnyyasix, €Cfv Takon cnocod M3BeLLeHNs NpegyCMOTPeH B kayecTBe 0bs3aTenbHOro B COOTBETCTBUM C
3aKOHOAATENbCTBOM.

YBegomnenusi, Hanpasnsemble OnepatopoM unu nuLOM, AENCTBYIOWMM OT €ro MMEeHU n (Unn) B ero uHTepecax,
ABOHEHTY-AOMKHMKY B LIENSX BO3BpaTa NPOCPOYEHHOW 3ad0/MKEHHOCTW, BKIOYas yBeOOMIIEHUS, YKa3aHHbIe B .
10.9 HacToAWmMX YCnoBui, MOryT BbiTb MOAMMCAHbLI C UCMONb30BaHMEM (DaKCUMWUITBLHOTO BOCMPOU3BEOEHUST MOSMMCU
YMONTHOMOYEHHOro nuua.

Kpome Toro, Onepatop BnpaeBe B OQHOCTOPOHHEM MOpsiKe onpefenstb U U3MeHATb nepeyeHb YMNONHOMOYEHHbIX
nmu.

Cratba 18. NpekpaweHne [loroBopa

18.1. AGOHEeHT BnpaBe OTKasaTbCA OT JanbHenwero ucnonHeHus [orosopa, Npou3Beads Bce pacyeTbl U Noaas
3asBneHne Onepatopy. OOHOCTOPOHHWIA OTKa3 MOXET ObITb 3asiBNIEH B OTHOLLUEHWM UCMOMb30BAHWSI OOHOrO UNn
Heckonbkux AGOHEHTCKMX HOMEPOB, NpK 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASTCA B COOTBETCTBYIOLLEN YACTW.



18.2. C momeHTa oTka3a AOOHeHTa OT wucnonHeHuss [loroBopa wunu pacTtopeHwsa [oroBopa no Apyrum
OCHOBaHusM, obsA3aTensCTBa CTOPOH CHUTAKOTCA MpeKpaLleHHbIMY NOMHOCTLIO UK B COOTBETCTBYIOLLEN YacTh 3a
ncknoyeHmem obssatenoctB ABOHEHTa, CBA3aHHbIX C OMaToW OKa3aHHbIX, HO He onnadeHHbIXx AGOHEHTOM Ycnyr.
OcrtaBwascs nocrne wucnonHeHns ABOHEeHTOM 00a3aTenbCTB NO onnaTe oka3aHHbIX YCnyr pasHuua Mexay
onnayeHHorW no [loroBopy CYyMMOW W CTOMMOCTbKO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [orosopa Ycnyr
Bo3BpallaeTcs Onepatopom onpeaerneHHsiM AGOHEHTOM CNOcOBOM 1 MO YKa3aHHbIM UM PEKBU3MTaM MpU YCrOBUM
BbINonHeHna AbBoHeHTom TpeboBaHun depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTtuBogenctemm
neranusaumun (OTMbIBaHWIO) AOXOAO0B, MOJTYYEHHbIX MPECTYMNHLIM NYTEM, U (PMHAHCUPOBAHMIO TEPPOPU3MAY.

18.3. B cnyyae npuHaTUA pelleHna o6 otkase AGOHEHTY B BO3BpaTe pasHuLbl Mexay onnadeHHon no [dorosopy
CYMMOW UK CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHuss [oroBopa VYcnyr (octatka aBaHca),
npegycmoTpeHHoro n. 11 c1. 7 ®egepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTMBOogenCTBUM
neranusaumn (OTMbIBaHUIO) [AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTEM, U (UHAHCUPOBAHWUIO Teppopuamay,
Onepatop HanpaBnseT AOOHEHTY WHopMaumMio O gaTe U MNpUYMHAX ero NPUHATUS OOHWM U3 CneayloLmX
crnocoboB: NOCPeaAcTBOM CMC-COOOLLEHUA MMM NUCbMa, OTMPAaBNEHHOr0 MO 3ANEKTPOHHOW noyTe (Mpy HanmMyuum
TEXHUYECKOWN BO3MOXHOCTM), NMHO nncbma, OTNnpaBneHHOro no agpecy peructpauun AGoHeHTa.



