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YCIIOBUA OKA3AHUA YCNTYT NOOABUXHOU CBA3UN «MTC»
(B pegakumm ot 22.03.2024 1.)

My6nnyHoe akumoHepHoe obecTBo «MobunbHble TeneCucrtembl»

109147, r. Mocksa, yn. Mapkcuctckas, a. 4

MHH 7740000076 KM 997750001

p/c 40702810400000001730 B NMAO «MTC-BaHk»,

NS OHNanH-cepBMCOB onnaTbl No peksusutam: 40702810900000001735

k/c 30101810600000000232, BMK 044525232

[Ins aboHEeHTOB-PN3NYECKNX MNLL, 3aKIOYMBLLIMX TPEXCTOPOHHMI gorosop ¢ MAO «MTCx»

1 MAO MI'TC Ha oka3aHue ycnyr CBA3W, U OMna4ynBatoLwyx yCryrm no e4MHOMY CHeTy, BbICTaBNsSEMOMy
MAO «MTC» B COOTBETCTBMU C TaKMM JOFOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-baHk»,

k/c 30101810600000000232, BUK 044525232

Pasgen |. O6wue nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBua okasaHua ycnyr nogswxHon cesisu «MTC» (ganee umeHytoTca — YcnoBus) pa3paboTaHbl B
cooTBeTCTBUM C [paxxgaHckum kogekcom Poccuiickon depepaunn, 3akoHom Poccuiickon ®egepaumn "O 3awmte
npae notpebutenen”, PepepancHbiM 3akoHOM "O CBSA3U" M perynvMpyloT OTHOLUEHWS MO OKa3aHWKo yCIyr
NOABWXKHON pagnoTenedoHHON CBSA3M, TenemaTM4eckux YCryr CBs3W, YCNyr CBsI3W MO nepefade [aHHbIX,
0OKa3blBaeMbIX C UCMOMb30BAHNEM CETU NMOABMKHOW CBA3W, @ TakKe MHbIX COMPSPKEHHBIX C HAMU YCNYT (CEPBUCHOE,
MH(OPMALIMOHHO-CNPaBOYHOE OOCHyXMBaHMe, YCIyrM MecTHOW TenedoHHOMW CBS3UM C MpefocTaBrieHNEM
HononHntensHoro aboHeHTCKoro Homepa 6e3 opraHnsauum aboHEHTCKOW NMUHUA U Ap.).

HacTtoswue Ycnosus yctaHaenmsatoTcs OnepaTtopoM CamoCTOATerNbHO, ABNATCA NybnnyHon odepton n moryTt
ObITb NPUHATEI ABOHEHTOM HE MHaye Kak MyTeM NpUCOeAMHEHMS K HUM B uenom. Hactoswme Ycnosus, a Takke
npeanoxeHnst 06 nx nameHeHuun (odepTa) pasmeltaoTcsa Ha cante OnepaTopa.

1.2. Hacrtosawme YcrnoBuss He pacnpoCTPaHATCA Ha OTHOLWIEHMS CTOPOH MO BOMPOCaM, CBSA3aHHbIM C
npuobpeteHnem AGOHEHTCKOro 060pyaoBaHUS.

1.3. Yenymm cBasm MTC He moryT 6biTb ucnonb3oBaHbl AGOHEHTOM 6e3 AONOMHUTENBHOTO MUCbMEHHOro
cornacoBaHusi ¢ OnepaTopoM Ansi NPOBeAEHUS NTOTEPEN, rONI0COBaHMWI, KOHKYPCOB, BUKTOPYH, peKnamMbl, ONpocoB,
MaCCOBbIX PacCbINIOK COODLLEHWUI, BKIOYAA PacChINKM MO CEeTU MOABWKHOW paguoTenedOHHOWM CBA3W, a Takke
yCTaHOBKM oOopydoBaHWst Anst  opraHvM3auum  ABTOMATU3MPOBAHHLIX LIEHTPOB (ECNM  OpraHusaums U
(PYHKUMOHNPOBaHME TakMx ABTOMATU3MPOBAHHbLIX LIEHTPOB Mpu4YMHAET Bpend Onepatopy, ApyruM ABOHEHTam
n/vnu TPETLUM NLLIAM), YCTAHOBKM LUMIO30B ANs AOCTyna K CETU aNeKkTpocBsA3n u MHTepHeT-TenedoHnn, MaccoBom
reHepauumm Tpaduvka v T.n.

1.4. Ycnyrim npepoctaensitotcs OnepaTtopoM Ha OCHOBaHWM AeWCTBYOLWMX nuueH3ui Onepatopa, B T.M.
cnepyowmx nuueHsun: Ne 1030-00114-77/00049429 (Ne 101245) ot 25.07.2012, Ne J1030-00114-77/00049430 (Ne
101246) ot 25.07.2012, Ne JI030-00114-77/00049431 (Ne 101247) ot 25.07.2012, Ne J1030-00114-77/00049627
(Ne 101248) ot 25.07.2012, Ne J1030-00114-77/00050587 (Ne 134508) ot 07.08.2015, Ne Ji030-00114-
77/00078993 (Ne 184788) ot 09.10.2020, Ne J1030-00114-77/00054801 (Ne 147353) ot 30.08.2016, Ne J1030-
00114-77/00056725 (Ne 150056) ot 06.12.2016, Ne J1030-00114-77/00056738 (Ne 150061) ot 06.12.2016, Ne
J1030-00114-77/00067447 (Ne 167215) ot 27.07.2018, Ne J1030-00114-77/00076888 (Ne 182375) ot 23.04.2020,
BblgaHHbIX PenepanbHoi cnyxbow no Hag3opy B cdepe CBA3N, MHPOPMALMOHHBLIX TEXHOMOTMUA M MacCOBbIX
KOMMYHUMKauuin. MonHbln nepeyveHb nuueHsnin OnepaTtopa pasmelleH Ha cante Onepatopa W goBoguTca OO
cBegeHust ADOHEHTOB B MecTax obcnyxusaHust AGOHEHTOB, B T.4. Npu 3akntoyeHumn Joroeopa.

Ctatba 2. TepMUHbLI 1 onpefeneHns, UCNonb3yemble B HACTOAWMX YCNoBuaX
Bce 3aronoBku pasgenoB (ctaTtein) MCMONb3ylTCs B HACTOALWMX YCMOBUSIX WUCKMOYMUTENbHO Ans yaobcTea
MCNOMb30BaHUs (MPOYTEHMS) MOCIeaHUX U HVKaK He BIUSIIOT Ha TONKOBaHME HACTOALWMX YCIOBUIM.



2.1. A6OHeHm - u3nYeckoe WNN topuanyveckoe nuuo, WHAMBUAOYaANbHbLI MNpeanpuHMMaTernb, C KOTOPbIM
3aknodeH [loroBop € BblgeneHnem He MeHee opHoro ABGOHEHTCKOro Homepa u/mnu YHuKaneHoro koga
naeHTndmkaummn.

2.2. AboHeHmMckuli Homep — TenedoHHbIN HOMep, BblaensieMbli AGOHEHTY B COOTBETCTBUKM C [loroBopom, C
MOMOLLIbIO KOTOPOro NPou3BoAnTCS naeHtTudukaumns AGOHEHTCKOro obopyaoBaHUsA ¢ yCTaHOBMNEHHON B HeM SIM-
KapToW.

2.3. A6oHeHmckoe obopydoeaHue — MOLKIIOHAEMOE K CETM CBS3M abOHEeHTCkoe YCTpoWcTBO (aboHeHTckas
CTaHuusa) - TenedOHHbIM annapaTt M T.M. - MO3BONsALWee nepedasaTe Wunu NpuHMMaTb MHopmMauuo, nunm
KOMMNIIEKTYIOLLUME M aKceccyaphbl K HEMY.

2.4. ABTOMATM3NPOBAHHbLIA LEHTP — MNPOrpaMMHO-annapaTHbI KOMMMEKC, MNO3BOMSWUA NpoOBOAUTL
aBTOMAaTU3MPOBAHHBIN Mpuem, 06paboTKy u pacchbiyiky COOBLLEHWNA 3MEKTPOCBA3M (B TOM YMUCIE OOHOBPEMEHHO
NOCTYNMBLUNX TenedOHHbIX 3BOHKOB, COOOLUEHWA MO hakcy, 3NeKTPoHHoW nouTe, SMS u npouee), a Takke
OCYLLECTBMSATb MACCOBbLIN 063BOH.

2.5. Akmueayuss Kapmbi Onnamsi - onpegeneHHas OnepaTtopom nocrnefoBaTenbHOCTb AEWCTBUMA Bnagernbua
KapTbl, pe3ynbTatom KOTOpbIX ABnsieTca onpeaeneHne OnepaTopom JlMueBOro cyeta v yBenuvyeHWe Ha Hem
ocTaTtka Ha BEeNnMYMHY HOMUHana ncnonb3oBaHHou KapThbl.

2.6. ACP - aBTOMatuanpoBaHHas CWUCTEMa pacyeToB, npeacTaBnsowas cobov annapaTHO-NMPOrpaMMHbIN
KOMMNIieKc, NpegHa3HayeHHbIn ons obecnevyeHnss aBTomatusaumm pacyeToB ¢ AGOHeEHTaMu 1/Mnu nonb3oBaTensiMm
Ycnyr, a Takke ang ydyeta n obpaboTkm nHdopmaumm o NpegoCcTaBeHHbIX U OKa3aHHbIX Ycnyrax.

2.7. foeoeop — cornawexve mexgy Onepatopom n ABOHEHTOM O BO3ME3AHOM OKa3aHuMu YCnyr, 3aKnio4eHHOe B
COOTBETCTBMU C HacCTOAWMMM YCnoBusMU (B T.4. BbiOpaHHbIM ABGOHEHTOM B COOTBETCTBMM C HACTOALMUMMU
Ycnosusimu, TapudHbiM nnaHom).

2.8. [dononHumenbHbili abOHeHMCKUlU HOMep — MECTHbIl TenedgoHHbLIN HOMeEp, BXOASLWMUNW B pecypc
reorpaduyeckn onpegenseMon 30Hbl Hymepauuw, Bbigensembii ABOHEHTY ANs OCYLLECTBREeHUs nepeagpecaunu
BXOASALLMX BbI30BOB Ha ABOHEHTCKUA HOMEpP MOABWXHON paanoTenedOHHON CeTu.

2.9. EduHuya mapudgukayuu Ycnyz — egnHuua mamepeHus obbema okasaHHbIX YCnyr, CTOUMOCTb KOTOPOW
yctaHaBnuBaeTtcs OnepaTopom.

2.10. EamMHbIN nopTan rocyaapcTBeHHbIX U MyHuuMnanbHbix yenyr (EMIY) - dpenepansHas rocygapcTBeHHas
NMHopMaunoHHas cucteMa « EAMHbLIN NopTan rocygapCTBEHHbLIX M MyHUUMMAMNbHbBIX YCryr» (Www.gosuslugi.ru).
2.11. ECUA - cbenepanbHas rocygapcTBeHHas nHdopMaumoHHas cuctema «EgvHas cuctema ngeHtudmkaummn m
ayTeHTUdMKaumm B uHApACTPykType, obecneumBatollern MHPOPMaLMOHHO-TEXHOIOMMYECKOE B3aUMOOENCTBUE
NMH(OPMALIMOHHBIX CUCTEM, UCMOMb3yeMbIX ANS NPeAOoCTaBNEHMs rOCYAapCTBEHHbIX Y MYHULMNANbHBIX YCNyr B
3MEKTPOHHON hOpPMEY.

2.12. 3o0Ha paduonokpbimusi cemu Onepamopa — TeppuTopuUsi, B nNpefdenax KoTOpoW cyllecTeyeT
nogrBepxaeHHas OnepaTtopoMm TexHWYeckass BO3MOXHOCTb MpefoCTaBneHnss YCnyr, OKasblBaemblX C
ncnons3osaHnem SIM-kapTbl.

2.13. Kapma Onnamsi (Kapma) — nHouBmnayansHo onpeferneHHbli HocuTenb, UCNOMHAEMbIN B BUAE MNacTUKOBOW
KapTbl unu B MHOM onpegensemom OnepaTtopoM BuAE, YCTAHOBMEHHOINO HOMUHaNa, cogepXawmm nHdopmamio,
Heobxoammyto ans nposefeHus Aktmeauum Kaptbl (B T.4. cpok AkTuBaumm KapTel). Micnonb3yeTtca ana goBeaeHus
oo Onepatopa cBefeHu o6 onnate (npegonnarte) Ycnyr. B cnyvae ecnu AGOHEHTY oOkasblBanucb WHbIE
CONpsbKeHHbIe ¢ HUMKU ycnyrn, OnepaTop BNpaBe HanpaBUTb CPeACTBa AN1A onnaTthl JaHHbIX YCyT.

2.14. Kodoeoe csio80 — ykasbiBaeMasi AOOHEHTOM B ycTaHoBneHHo OnepaTopoM opMe nocrnefoBaTenbHOCTb
cvMBOnoB (OykB, UMdp), cnyxawlas ona nageHtudmkaumm AboHeHTa npu ncnonHeHun orosopa.

2.15. Jluyeeoli c4yem — aHanutudeckum cuyet B ACP, cnykawmi ans ydyeta obbema OkKal3aHHbIX YCryr,
MOCTYNIEHNsI U PACXO40BaHMSA OEHEXHbIX CPEACTB, BHECEHHbIX B CHET onnatbl Ycnyr. B pamkax ogHoro [joroBopa
MOXET ObITb BblAENEHO HECKOITbKO JIMLEBBIX CHETOB.

2.16. Onepamop - T[lybnuyHoe akuMoHepHoe obwecTBo «MobunbHele TeneCuctembl» (r. Mocksa, yn.
Mapxkcuctckas, 4.4), okasblBatoLlee yCryrm CBs3n Ha OCHOBaHWUM NMLEH3WI, SBMsoWweecs CTOpoHou no [loroeBopy ¢
ABOHEHTOM.

2.17. Monb3oBaTenb — MoNb3oBaTeNb YCNyr, SIBAALWWACA NULOM, 3akasbiBaloWwuM K (MNn) UCMNOMb3YoLWMM
Yenyrn.

2.18. Mopoz coeduHeHusi — ycTaHaBnMBaeMbln OnepaTopoM MPOMEXYTOK BPEMEHW C y4eToM TpebGoBaHui
3akoHogartenbcTtBa P®, no wcrteyeHMU KOTOPOro MPOAOIKEHME YCTAHOBMEHHOTO COEOUHEHUs sBnsieTcs
OCHOBaHUWEM N5 Havana Tapudumkaumm Ycnyr.

2.19. PacyemHbili nepuod — nepuos BPEMEHM, 3a KOTOpbI onpegenseTcs (pakTUYECKM MONyYEeHHbIA W
onnaynBaembii AGoOHeHTOM 06bem Ycnyr. Ecnu nHas npogomkntensHocTb PacyeTHOro nepuoga He ycTaHoBMeHa
OnepaTtopom, PacyeTHbI Neprog cYNTaAeTCs paBHbIM OQHOMY MECSILL.

2.20. Poymun2 — npepoctaBnsiemas OnepatopoMm AOGOHEHTY BO3MOXHOCTb C MPUMEHEHMEM YKa3aHHOW B
HoroBope SIM-kapTbl MOMb30BaTbCA YCNyramu, OKasblBaeMbiMW APYrMM OMepaTopoM CBS3W, C KOTOpPbIM Yy
AboHeHTa [loroBop He 3aksntoveH. MNoapobHas nHhopmaums 0 TeppPUTOPUN U HAMMEHOBAHUSX ONepaTopOB CBA3M,
roe AGoHeHTy npepocTtasnseTca PoymuHr, ykasbiBaeTcst Onepatopom Ha Cante Onepartopa.

2.21. Caiim Onepamopa — pecypc OnepaTopa B ceTu MIHTepHeT, pa3MeLLeHHbIN no agpecy: WWW.MIS.ru.

2.22. TapupHbIl naH — COBOKYMHOCTb LIEHOBLIX YCMNOBWW, Ha KoTopbix Onepatop npeanaraetr ABGOHEHTY
nonb30BaTbCs OOHON NUMBO HECKOMNbKUMM YCryramu.



http://www.gosuslugi.ru/
http://www.mts.ru/

2.23. Tapud — LeHa, yctaHaBnuBaemasa OnepaTtopom 3a OTAENbHYO eanHULY YCIyru.

2.24. YHukanbHbin koA uaeHTudmkaumm (YKWU) — ykaszaHHoe B [JOoroBope yHuKanbHOE codeTaHue LndpoBbIX,
OYKBEHHbIX W/UNM CUMBOMbHBIX 0B603HaYeHUI, UCNONb3yemMoe AN OOAHO3HaYHOW uaeHTudumkaumm ABOHEHTCKOro
obopyanoBaHusa B npouecce okasaHust YCnyr.

2.25. Yenyau — ycnyrm NOABWXHOW pagunoTenedoHHOW CBA3W, TenemaTudeckue ycnyru, ycnyrm no nepepade
OaHHBIX W/WNN WHblIE CONPSXXEHHbIE C HUMW YCNyrn, okasbiBaemble OnepaTtopoM HEMNOCPeACTBEHHO W/Mnu ¢
npuBreYeHnemM TpeTbMx nuy (cepBucHOE, WHMOPMALMOHHO-CMpaBOYHOE OOCnyXXMBaHWe, YCIyrm MeCTHOW
TenedoHHON CBA3M C NpegocTaBneHnemM [JononHuTenbHoro aboHeHTCKoro Homepa 6e3 opraHusaumm aboHeHTCKON
NVHWK, KOHTEHTHbIE YCNYyrn 1 ap.).

2.26. YNONTHOMOYEHHOE NULO — NULIO, YNIaTon B KacCy KOTOPOro AeHEXHbIX cpeAacTB ABGOHEHT UCMONHSAET CBOM
OeHexHble obs3aTenbCTBa, Bo3HMKawwme neped Onepatopom m3 [doroeopa. [epeveHb Takux nvu, AOBOAMTCH OO
cBegeHua ABoHeHTa B nopsake, npeaycMoTpeHHoM M. 11.2. HacTosALWmMX YCnoBui.

2.27. SIM-kapma — naeHTUOUKaALUNOHHBIA MOLYMNb — 3MNEKTPOHHBIA HOCUTENb MHAOPMaLUK, C NOMOLLBID KOTOPOro
ocyuectenseTca naeHtudpukauua AboHeHta OnepaTopoM, AocTyn ABOHEHTCKOro 060pyA0BaHMS K CETU NOABUXKHOMN
CBS3M, a TaKke 3alLMTa OT HECAHKLVMOHMPOBAHHOIO UCNOMNb30BaHMUs BblaeneHHoro AGOHEHTCKOro Homepa.

Pasgen Il. Mopsaok u ycnoBus 3akno4veHns [loroeopa

Cratbsa 3. [Nopsagok 3akn4veHus n npoaneHusa gencreus [loroeopa

3.1. [JoroBop BCTynaeT B Cuny U cTaHOBUTCA obsa3aTenbHbiM aAnss CTOPOH C MOMEHTa ero 3aknioveHus. MNpasa u
06s3aHHOCTM Mo [loroBopy, npegycMaTpuBaloLEeMy WCMNONb30BaHUE nepeHeceHHoro ABGOHEHTCKOro Homepa,
BO3HMKAIOT C MOMEHTA Hayana okasaHusa ycnyr OnepaTtopom Mo nepeHeceHHoMy AOOHEHTCKoMy Homepy. Ecnun
MHOE He cornacoBaHo cTopoHamu B [JoroBope, NocneaHun CHMTaeTCs 3aKmYEHHbIM Ha HEONPEAEneHHbIN CPOK.
Hoctyn ABGOHeHTCkoro o06OopygoOBaHWs C BKMHOYEHHOM B Hero SIM-kapTo K ceTu noaBWXKHOW  CBA3M
obecneunBaeTcss ¢ MOMeHTa 3akntoyeHua [oroBopa M BHeceHUs ABOHEHTOM HeobxoouMbIX nnaTtexen B
COOTBETCTBMU C BblOpaHHbIM ABOHeHTOM nepeyHeMm, obbemom Ycnyr u TapudHbIM nNaHOM, C y4eToMm
0COBEHHOCTEN, YCTAHOBIEHHBIX HACTOALLMMU Y CNOBUSIMMU.

B cnyyae 3aknoyeHns cTopoHamu cpoyHoro [loroBopa ero encTene npoaneBaeTcs KaXabl pa3 Ha creaylowmmn
nepuod, paBHbIN MepBOHaYanbHOMY CPOKy AencTBusi [oroBopa, ecnn ADOHEHT He 3asiButT o6 obpaTHOM He
nosgHee, YeM 3a ABe HeZenu A0 OKOHYaHUSA cpoka ero AenCTBuS.

HocTtyn k ceTn noaswxkHon cBs3n OnepaTopa npegoctaBnseTca ADOHEHTY B AeHb 3aknioyeHus [JoroBopa, ecnu
cornaweHnem CTOPOH UNKU HACTOALLMMN YCNOBUAMM HE YCTaHOBMNEH OPYron CPOK.

OnepaTop HayHeT okasaHue Ycnyr/npedocTaBrneHne OCTyna K ceTu noaBwkHon ces3n Onepatopa ABoHeHTaMm -
lopMaMdeckUM nuuam (MHOuBMAyanbHbIM MpegnpuHuMmarensm) He nosgHee 3 (Tpex) pabounx gHenm ¢ pathl
nonyyerHus ot ECUA cesegeHun o lNonb3oBaTene Ycnyramu - ou3MyeckomM nvue u ceegeHuin 06 Mcnonb3yemom
aTum lNMonb3oBateneM ABGOHEHTCKOM HOoMepe, ykasaHHbIX B N. 8.10 HacToAwmMX YCNoBun, Npu ycrnoBmmn ycrneLwHomn
npoeepkn Onepatopom n ECUA Hanmuusa n goctoBepHoCTU cBefeHun o lNMonb3oBatene Ycnyramu, ecrnv MHON
CPOK He ycTaHoBreH B [loroBope.

OnepaTop Ha4yHET okalaHue Ycnyr/npeaocTaBneHme AocTyna K ceTu noaswkHoun cesasm Onepatopa AGOHeHTaMm -
lOpUAMYECKUM NWUaM  (MHOUBMAYamNbHbIM MpegnpuHumartenam) B uUenax obecrneveHus yHKUNMOHMPOBAHWS
nonb30BaTeNbCKOro 06opyaoBaHUs (OKOHEYHOro 06opya0BaHust), B KOTOPOM UCMONb3yeTCst AEHTUMKALMOHHBIN
Moayrnb, He nosaHee 3 (Tpex) paboynx gHen ¢ gaTtel nonyyeHms ot ECUA goctatovHom nHdopmaumm o BHECEHUN
AOOHEHTOM - HOPUAMYECKMM NULOM (MHAMBMAYanbHbIM NpegnpuHumartenem) B ECUA cBeageHun, ykasaHHbIX B M.
8.11. HacTosALWMX YCNoBUIN, ecnv MHOW CPOK He ycTaHoBMneH B [loroBope.

3.2. Heotbemnemow yacTeto [loroBopa SBASTCA HacTosiwme YCrnoBus, BolbpaHHbii AGOHEHTOM TapudHbIv nnaH,
TexHnyeckme TpeboBaHMSA M 3HAYEHMS NOKa3aTeren KadyecTBa OKa3aHWs yCnyr CBA3M NO nepegadve AaHHbIX U
TenematuMyeckmx yCcnyr cBsiau, nepedeHb nuueHann Onepartopa, CornaiwieHne 06 anekTpoOHHOM B3auMOLENCTBUN C
NCMNONb30BaHWEM NPOCTON AMEKTPOHHOM NOAMMUCH, a Takke yCrnoBus odepT, NPpUHATLIX AGOHEHTOM B MOPSAAKE U Ha
YCNoBUSX, ycTaHOBMNEeHHbIX OnepaTopom.

3.3. B cooTtBeTCcTBUMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LensiX 3aKmnioyeHus
n/vnn ncnonHeHus [oroBopa, a Takke B Lensx cobniogeHvs OenCcTBYOLWEro 3akoHodaTenbcTBa obpabatbiBaeTt
nepcoHaneHble faHHble AOoHeHTa c/6e3 MCnonb3oBaHUS CBOUX MNpoOrpammHo-annapaTtHbiX cpeacTB. [loa
06paboTKoM nepcoHanbHbIX AaHHbIX MOHWMAaeTcsi NMboe OencTBue (onepauumsi) UM COBOKYMHOCTb OeNCTBUR
(onepaumin), coBepLuaeMbIX C UCMOMNb30BAaHNEM CPEACTB aBTOMaTMU3aunn unm 6e3 Ncnonb3oBaHUs Taknx CPeacTB C
nepcoHanbHbIMU AaHHbIMW, BKIOYas cOOp, 3anucb, CMCTEMATMU3AUMIO, HAKOMMEHUE, XpPaHEHWe, B T.4. KOMWUWA
OOKYMEHTOB, YAOCTOBEPSIIOLLNX JIMYHOCTb, YTOYHEHUE (OOHOBMNEHME, U3MEHEHME), U3BIEYEHUE, UCNONb30BaHNeE,
nepegava (NpegocraBneHne, 4ocTyn), obesnuumBanune, GrIOKMPOBaHUE, yaaneHne, YHUUTOXEHME NepCcoHarbHbIX
OaHHbIX.

3.4. Ha nepuoa ¢ momeHTa 3aknioveHust [loroBopa v 0o npekpaleHus obsisatensctB CTopoH no [orosopy, a
TakKe OO MUCTEYEHUS CPOKOB XPaHEHWS! MepCOHarbHbIX AAHHbLIX, YCTAHOBIEHHbLIX 3aKOHOO4ATeNbCTBOM, AGOHEHT
BblpaxaeT CBoe corfnacve Ha obpaboTKy nepcoHanbHbIX AaHHbIXx OnepaTtopom, a Takke cornacve Ha nepegady
(NnpegocTtaBneHue, poctyn) v nopydeHne OnepaTtopomM TpeTbMM Nnuuam 00paboTKM MNepCoHanbHbIX AaHHbIX,
nepeaaHHbix AboHeHToM OnepaTopy B xofe ucnonHeHus Jorosopa, n ceeaeHun 06 AGoHeHTe (Kak NOSfIHOCTbLIO,
TakK M 4acTu Takux CBeAeHWn), ykasaHHblX B cT. 53 ®PepepansHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O



CBA3M» (3a WUCKMYeHUeM UHOPMaLMK, COCTaBMAIOWEN TalHy CBSA3M), B TOM 4YUCre, HO He OrpaHuynBasiCb, B
uensx wucnonHeHuss OnepaTopoM 06a3aTenbCTB UNKM  ucnonHeHns nepeqd OnepaTtopoMm TPeTbUMMU  nvLaMU
065a3aTenbCTB,  HaMpaBfeHHbIX Ha  ynydweHue YCnyr CBS3W, HanpaBfeHHbIX Ha npegoTBpalleHne U
NPOTUBOAENCTBME MOLLUEHHNYECTBY, HEXenaTenbHbIM Bbi30BaM (B TOM YMCIE 3aBepLUeHne Takux HexenaTenbHbIX
BbI3OBOB C MNpeAoCTaBNeHWEeM OTMOXEHHOro AocTyna K HuM ABOHeHTa), pacnpoCTpaHEeHWo BpPEegOHOCHOMO
nporpaMmmHoro obecneyeHusl, CBA3aHHOMO C MCNONb30BaHUEM YCMYr CBS3W, a Takke oKasaHue MH(OopMaLnOHHO-
cTatucTnyeckux ycnyr. lNpegycmoTpeHHoe HacTosAwmm ab3auem corracue pacnpocTpaHsaeTCcsa Ha cryyaum, Korga
HeobXoAMMOCTb ero NoyYeHns NpeaycMoTpeHa AeNCTBYOLWMMU HOPMATUBHbBIMW NPaBOBbIMU aKkTamu.

O6paboTka nepcoHarnbHbIX AAHHbIX OCYLLECTBNSETCA B Lensx ucnonHeHus [lorosopa, B TOM yvicne Ans uenen
abOHEHTCKOro, CepBMCHOTO WM CNpaBOYHO-MH(OPMaLMOHHOro obcnyxunBaHna ABOHEHTa, a Takke YnyyleHus
abOHEeHTCKOro, CepBMCHOrO M CNpaBOYHO-MHOPMAaLMOHHOIO OBCMYXMBaHWSA, B T.4. BKIOYEHUS B AaHHble AnS
NHOPMALIMOHHO-CNPABOYHOrO OBCNYXKUBaHUS, OKa3aHus emy YCNyr U CEPBUCOB, HEPaspbiBHO CBA3AHHbLIX C
Ycnyramu OnepaTtopa (BkMwoyasd npegoctaBneHue poctyna Kk WHTepHeT-camtam, nnatdopmam, nnowazkam,
MapkeTnnencam, MOOMMbHBIM MPUMOXeHUAM U WHbIM pecypcam Onepatopa wW/vnn TpeTbUX NUL-NapTHEPOB
OnepaTtopa), B3biCkaHus [eBUMTOPCKOW 3afoIPKeHHOCTU 3a Ycnyrn, XpaHeHus [1oroBopoB © [OOroOBOPHOM
OOKYMEHTauumn, B MHbIX LEensX, HepaspbiBHO CBA3aHHbIX C UcnonHeHuem [loroBopa, a Takke Ans cobnioaeHus
OnepaTopom TpeboBaHUn 4ENCTBYIOLLErO 3aKOHOAATENbCTBA.

O6paboTka (Bkntovas obesnuumMBaHMe) NepcoHarnbHbIX OaHHbIX U cBefeHui 06 ABoHeHTe (kak MOSIHOCThLIO, Tak U
YacTu Takmx CBeAEeHWUN), ykadaHHbIX B CT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3n»,
TaKKe OCYLECTBMAETCA B MCCNeaoBaTeNbCKMX U CTAaTUCTUYECKUX LUensx, BKrovas ob6paboTky CTaTUCTUYECKUX
AaHHbIX, bonblMX 06bHLEMOB CTPYKTYPMPOBAHHBLIX M HECTPYKTYPUPOBAHHbIX OAHHbIX U OCYLLECTBMAEHWUA ApYyrux
nccnegoBaHWA W MHTepnpeTauui, B TOM u4WCfe, HO He OrpaHunyMBaschb, ANA YNy4lleHWs KavecTBa W
noTpebutenbCcknx CBOWCTB Ycnyr u cepeucos Onepatopa w/unu TpeTbux nuu-naptHepo Onepartopa, a Takke B
paMkax peanu3auuMm npaB W 3aKOHHbIX WMHTEPecoB, NPEeAYyCMOTPEHHbIX AENCTBYHLIMM 3aKOHOOATENbCTBOM,
BKIIOYas 3aKoHOOATeNbCTBO 06 aKCNEepUMEHTanbHbIX NPaBOBbIX pexumMax B cpepe UMdpoBbIX MHHOBAaL M.
MepeyeHb nuu, ocywecTBnsOWmMX 06paboTKy nepcoHanbHbiX AaHHbIX ABOHeHTa no nopyyeHuto Onepartopa B
COOTBETCTBMU C HAaCTOSALLMM MYHKTOM, a Takke agpeca TakvMx nuy ykasaHbl Ha CanTte OnepaTtopa v JoBOAATCA A0
cBegeHna ABoHeHToB B MecTax obcnyxuBaHua AboHeHToB Onepartopa, B TOM 4YMCNe B MOMEHT 3aKoYeHUs
Horoeopa.

B cnyyae Hecornmacusi ADOHeHTa OeWCTBME HACTOSALWEro NMyHKTa He pacnpoCTPaHAeTCH Ha B3avMOOTHOLLEHUS
CTtopoH npu ycnosuu, 4to ABOHEHT MNpu 3aknyveHun [JoroBopa 3asiBUT O CBOEM Hecorflacuu unm nogact
COOTBETCTBYHOLLEe 3asaBneHne B agpec OnepaTopa B nepuog AencTeums [joroBopa.

3.5. B cnyyasx, korga HeobxoAMMOCTb Mofy4YyeHus cornacus oT ABOHeHTa npegycMoTpeHa AeyiCTBYHOLLMMU
HOPMaTUBHbIMM NPaBOBbIMU aKTamu, NOAMMCLIBAs HACTOALWMIA AOroBop, ADOHEHT - topMANYECKOe NULO BbipaxaeT
cornacvMe Ha npegocTaBnieHMe [OCTyna K Yycryram CBf3M, OKasblBaeMbiM APYrYMMWM onepatopamu, Ha
ucnonb3oBaHve ceBegeHun o6 ABOHEHTe, B TOM 4ucre ux npegocTaBreHue TpeTbUM fuuam, Ha nonyyeHue
MH(OPMALMOHHBIX  PaccChifioK, peknambl MO ceTam anektpoceasn ot  Onepatopa, B TOM 4ucne o
ToBapax/paboTax/ycnyrax u UHbIX OB beKTax peknammpoBaHus n/unmn obbekTax MHPOPMUPOBAHUS TPETbUX NKL, Ha
peanu3aumio  OnepaTopoM  MeponpuATWWA, HampaBfeHHbIX Ha MpoTMBOAEWNCTBME U NpedoTBpalleHune
HexenaTenbHbIX BbI30OBOB B agpec ABGOHeHTa (B TOM 4uMcCne 3aBeplueHune TaKkuMx HexenaTernbHblX Bbl30BOB C
npegocTaBneHneM OTNOXEHHOro AocTyna K HUM ABoHeHTa). AGOHEHT BnpaBe 0TO3BaTb CBOE cornacue B nopsigke,
yKasaHHOM B n.n. 7.4, 7.5, 7.6 HacToALWMX YCroBUiA.

3.6. Ona 3aknoyeHnsa [JoroBopa UCMOMb3ylOTCA NMOMELeHUs (4acTu NOMELLEHWI), TOproBble MecTa, TOproBble
00beKTbl, TPaHCMOPTHbIE CpeAacTBa, cooTBeTcTByOWMe TpeboBaHusam n. 1 cT. 44 PepepanbHoro 3akoHa «O
cesa3u». [pu ucnomnb3oBaHWM Ana  3aknodeHns [oroBopa nomelleHuss ABGoHeHTa AOOHEHT rapaHTupyeT
OnepaTtopy COOTBETCTBME Takoro NoMeLleHust ykazaHHbIM TpebGoBaHMsAM.

Pazgen lll. MepeyeHb, 06beM 1 Ka4yecTBO Ycnyr

Crtatba 4. lNepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, okasbiBaeMbix ADOHEHTY, onpefensieTcsi BblopaHHbIM AGOHEHTOM TapudHbLIM MIIAHOM C
Yy4eTOM MHbIX YCnyr, 3aka3aHHbIX AGOHEHTOM [OMONHUTENBHO B COOTBETCTBMM C AEACTBYIOLLMMM NPEANOXEHNAMM
Onepartopa n/unu TpeTbux nuy,

Kpome Toro, nepeveHb Ycnyr onpegensietcs BO3MOXHOCTAMU AGOHeHTCKoro obopyaoBaHus. MNepedeHb Ycnyr npu
PoymuHre 3aBucuT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbsa 5. O6em ycnyr

5.1. Onpegenenne obbema Ycnyr, okasaHHbix AOOHeHTY OnepaTopoM, OCYLLECTBISIETCA Ha OCHOBaHWUM
nokasaHun ACP OnepaTopa, nubo obopynoBaHUs CBA3N OpYrMx ONepaTopoB CBSI3W, B YACTHOCTU, MPU OKa3aHWK
ycnyr cBa3n ABoHeHTy B PoymuHre.

5.2. Ncxogsa M3 cymMM paHee BHECEHHbIX MraTexen, ycrnoBuin TapudHoro nnaHa n obbéMa UCNONb30BaHHbIX
A6oHeHTOM Ycnyr (B TOM vncrie, npu nonb3oBaHmn PoymuHrom) B ACP ykasbiBaeTcst ocTaTok Ha JluueBom cueTe.
BenuunHa octaTtka npepgctaenseTr cobon o0606LieHHY MHdopmauuio 06 obbeme Ycnyr, KOTOpbIA MOXET ObiTb



ncnonb3oBaH AGOHEHTOM (MOMNOXUTENbHOE 3Ha4YeHne octaTtka) unm Gein ncnonb3oBaH ABOHEHTOM MOCHe NOMHOro
pacxof4oBaHUA Ha onnaTy YCnyr BHECEHHbIX nnaTtexen (oTpuuatenbHoe 3HadeHue ocTaTka). BHeceHue nnatexen
OoTpaXkaeTCsl Kak yBernuyeHwe ocTtatka Ha JlvueBom cuyeTe, B3MMaHWE NnaTbl 3a OKa3aHHble YCnyru — Kak ero
yMeHbLUEHNE. YMeHblUeHMe ocTaTka npou3BoauTcs ucxoasa m3 TapudoB Ha Yenyrum ¢ ydetom HOC 1 MHbIX
Hanoros, BKIo4YaeMblx B LieHy. OTpuuaTensHoe 3HayYeHne octaTka BblpaXkaeT pa3mep 3a40rmkeHHOCTM ABOHeEHTa.
CeepneHusa 06 octatke Ha JlnueBom cyete ABOHEHTa CpeacTB, BHECEHHbBIX U HEM3PacxXo4oBaHHbIX ABOHEHTOM npwu
noTpebneHnn Ycnyr, ykasbiBalOTCA OTAENbHOW CTpOKOM B cyeTax. CBedeHUs O Tekywem ocTtatke Ha Jluuesom
cyeTe Moryt ObiTb nony4veHol AboHeHTOM y Onepatopa (B T.4. C MOMOLLbK FONocoBbIX, Internet n/mnn uHbIX
cepsucoe Oneparopa).
5.3. MeToaunka onpegeneHns npoaormKUTENbHOCTU COeQUHEHNS.
5.3.1. MpogomKMTenbLHOCTL FONOCOBOro coeauHeHnst otcumntbiBaetcss ACP ¢ 1- cekyHabl oTBeTa BbIi3blBAEMOTO
nmua unu ABoHeHTckoro obopygoBaHuMs OO0 MOMeEHTa OTOOSA BbI3blBAKOLLEr0 MMM Bbi3biIBAEMOro nuvua, wnm
Ab6oHeHTCKkOro obopynoBaHudA, a Npu nepegade Herornocoson uHgopmauunm — ¢ 1-ro nepegaHHoro b6awta. K
obopyaoBaHuio, curHan oTBeTa KOTOpPOro NpupaBHMBAETCH K OTBETY BbI3bIBAEMOro nvua M CAYXUT Havanom
oTcyeTa NPOAOMKUTENBHOCTU COEAMHEHNSA, OTHOCATCS:

e annapartypa nepefadv AaHHbIX (Hanpumep, MoaeMm; akCUMWUNbHBLIN annapaT), paboTawwme B pexume

aBTOMaTUYECKOro npuema nHopmaumu;

« AbBoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBeTYMKOM, AOH;

e yypexpeHuyeckas TenedoHHas CTaHUUS;

e wnHOe obopygoBaHue, 3ameHsiowlee AOOHeHTa B ero OTCyTcTBME W obecneuvBaiwowee U (Mnu)

nMUTUpYoLLLee 0OMeH nHdopmaumen.
5.3.2. Ucxoga un3 TexHuveckmx ocobeHHocTen paboTel cotoBow ceTu Onepatopa, OnepaTtop Bhpase
yCTaHaBNMBaTb MaKCMMarnbHY MPOOOIIKUTENBHOCTb OJAHOMO HEMPEPbLIBHOIO COEAMHEHMSA B TakOW CETW, KOTOpoe
He MoxeT 6bITb MeHee 30 MUHYT. MHdopmaLmsa o MakcMManbHOW NPOAOCIHKUTENBHOCTM COeAMHEHUS AOBOANTCH A0
ABGOHEHTOB B nopsiake, yCTaHOBMNEHHOM M. 11.2 HacTosAWwmX YCnoBui.
5.4. B uensax obecneyeHnss paBHOMEPHOW Harpy3ku Ha ceTb CBS3N U obecneyeHus 6ecrnepeboliHoCcTh ee paboThl
OnepaTtop Bnpase B pamkax TapudHbix nrnaHoB cbanaHcmpoBaTb 06beMbl NoTpebnsemoro Tpacdumka AGoOHEHTamu,
B TOM YUCIE€ B YACTU COKpaLLEHUS Takux o6BbEMOB M(MNKN) UCKITOYEHNUST HEOTPpaHUYEHHOro noTpebneHne Tpaduka
A6oHeHTamu.
5.5. lepeyeHb oOkasbiBaeMblx Ycnyr onpegensetcs BbldpaHHbiM ABoHeHTOM TapudHbiM NAaHoM, a Takke
nepevyHem AOMNOMHUTENBHO 3aKa3aHHbIX UM Ycnyr. [pruocTaHoBNeHne okasaHus Ycnyr Npou3BoguTcst B Cryvasx u
B MOpsAKe, YCTAHOBIEHHbIX OENCTBYHLIUM 3akoHodaTenbCcTBoM. [pu onnate Ycnyr nocpeicTBOM aBaHCOBOMO
nnartexa (aBaHcoBbl MeTog pacyeToB) CTOPOHbLI cornacoBanu NpoaospkeHne okaszaHus Onepatopom ABGOHEHTY
Ycnyr cBepx CyMMbl BHECEHHbIX AEHEeXHbIX cpeAcTB Ha JluueBon cdyeT AGOHeHTa, B TOM YuUCIie MPU Hanuuuu
yCTaHOBNEeHHOro AGOHEHTOM COeAMHEHMSI OO ero 3aBeplueHus. [IpUMeHeHne OTNOXEHHOro MraTexa BO3MOXHO
TaKkke Ha OCHOBaHWWM OTAENbHOro cornaweHnss ¢ AGOHEHTOM Ha YCroBUAX Takoro cornawexus. Ecnv B
cornaweHnn ¢ AGOHEHTOM He CKa3aHO MHOE, METOL pac4eToOB NPW OKazaHuMM YCNnyr B COOTBETCTBUMN C HACTOALLUM
MYHKTOM HE MeHsieTCS.

Cratbsa 6. KauecTBO paguotenecoHHon cBsa3m Onepartopa

6.1. KauecTBo noaBmxHOM pagnoTenedoHHON CBA3N B 30He paanONoOKPbITUS CETU COOTBETCTBYET AENCTBYIOLMM B
P® TexHuyeckMM HopMam U UMEIOLUMCA NULEH3UAM. TexHUYeckMe nokasatenum U HOPMbl, B COOTBETCTBUU C
KOTOPbIMW OKa3blBalOTCA YCNyrn CBA3M, pa3melleHbl Ha Cavte OnepaTtopa v SBNSOTCA HEOTbEMIIEMOW 4acTbio
Horosopa. Onepatop npegocTaBnseT YCMAyrn CBSA3W KPYrMOCYTOYHO, exegHeBHO, 6e3 nepepbiBOB, 3a
UCKMIOYeHMeM npoBedeHnss €  cobniogeHvem TpeboBaHW OEWCTBYIOLWLEro 3aKoHO4ATenbCTBa, fMLEH3MK
HeoOXO0AMMbIX PEMOHTHbIX U npodunakTudeckux pabot. Kpome TOro, Kayecrso MOABWXHON pagmoTenedoHHon
CBSAA3M MOXET yXyALWaTbCH, MpepbiBaTbCA MM COMPOBOXOATbCA MomMexamu BONU3WM NUHWMIA dnekTponepenad, B
TOHHENAX W noaBanax, nofd BO3AeNCTBMEM penbeda MeCTHOCTUM M HebnaronpuATHbIX METEOPOIOrMYeCcKnX
YCITOBUNA.

6.2. MNpepocTtaBnaemas AGOHEHTY MOABWXHAA paguoTenedoHHas CBs3b B CUIY KOHCTPYKTUBHbLIX OCOBEHHOCTEWN
ceTu 3aBMCUT OT KayecTBa 0b0OpyaOBaHMS ONepaTopoB MECTHbIX NPOBOAHBLIX TenedOHHbIX NMHUIA, 0bopyaoBaHUS
onepaTopoB MeXAyHapoaHOW U MeXOYropoAHON CBA3N.

6.3. Onepatop He HeceT OTBETCTBEHHOCTM 3a HedoCTaTKM YCnyr, BO3HUKLWIWE BCreaCTBME MCNONb30BaHUS
ABOHEHTOM HEenCnpaBHOroO, He OTBEYalLEero yCTaHoBMNeHHbIM TpeboBaHmam ABOHEeHTCKoro o6opyaoBaHus, nmbo
ABOHEHTCKOro 060pYyAOBaHUSA UMW MPUKNAAHONO NPOrpaMMHOIO obecneyeHus, KOTopble Obifv M3MEHEHbI UMK
moaudmumupoBaHbl 6e3 cornacoBaHus ¢ npoussogutenem n OnepaTtopom, nMBO HACTPOMKM KOTOPbIX He
COOTBETCTBYIOT pekoMeHAoBaHHbIM OnepaTtopomM HaCTPOMKaMm.

6.4. Onepatop He rapaHTUpyeT KOPPEeKTHylo paboTy NpuKIagHOro nporpamMmHOro obecneyeHus, NocTaBrsieMoro
TpeTben CTOPOHOM U He pekoMeHgoBaHHOro Onepatopom, He oTBeYvaeT 3a paboTocnocobHOCTbL CEpBEPOB AaHHbIX,
YCTaHOBMEHHbIX B MH(POPMaLNOHHO-KOMMYHUKaALMOHHON ceTn «WHTepHeT», 1 3a B3aMMOAENCTBME MPUKNAZHOIO
nporpaMmmHoro obecneveHnss AGoHeHTcKoro obopyaoBaHus ¢ NporpammMHbIM obecneyeHnemM Takmx CEPBEPOB.



Paszgen IV. NpaBa n o6sa3aHHOCTN CTOPOH

CraTtbsa 7. lpaBa AGOHeHTa

7.1. lMonyyaTb HeoGXoOUMYKO W OOCTOBEPHyl MWHpopmauuto o6 OnepaTtope, pexume ero paboTbl, oObeme
npegocTaBnsemblX YCnyr, BbICTaBNEHHbIX cHeTax 3a okasdbiBaemble Ycnyrn, o 3oHe paguonokpeltus Cetun, nepevHe
Yenyr n TapudHbIX NRaHax, a Takke MHYH MHGOopMaLUMIo, CBA3aHHYHO C NpedocTaBneHnemM YCnyr.

7.2. MonyyaTb cyeTa 3a OkadaHHble YCnyrn no okoH4YaHuu PacyeTHOro nepuopa B yCTaHOBNEHHOM [loroBopom
nopsigke.

7.3. B ycraHoBneHHom OnepaTtopoM MNOpsiaKke WU3MEHATb WUCMNOMNb3yeMblli nepedeHb Ycnyr, TapudHbliAd nnaH,
yBegommns OnepaTtopa B NpegyCMOTPEHHOM HACTOALLMMN Y CNOBUSIMU MOPSIAKE.

7.4. ABOHEHT BMnpaBe Bblpas3uWTb CBOE COrnacue WUnu oTkas OT NpefoCcTaBMneHns eMy AOCTyna K ycrnyram CBS3u,
OKa3blBaeMbIM ApYrMMy onepatopamMm CBA3M.

OTka3 oT npepocTtaBneHnss ABOHEHTY AOCTyna K ycryram CBs3W, OKasbiBaeMblM ApYruMu onepaTtopamy CBS3W,
odopmngaeTca nytem nogadm ABoHeHTOM OnepaTopy MUCLMEHHOTO 3asiBNEHUSs, SBMSIOLLErocsl HeoTbeMeMON
yactbto [loroBopa, MMbo MHbIM Cnocobom, yctaHoBneHHbIM OnepaTtopom. Takon OTKa3 AeWCTByeT C MOMEHTa ero
nonyyeHnss Onepatopom.

Mopsigok nogkntodeHus yenyr « MexxayHapogHbii ocTyny, « MexayHapoaHbI U HAUMOHAIbHbIA POYMUHM» U «Jlerkui
POYMUHT M MEXAyHapOAHbI AOCTYN» ycTaHaenueaeTca OnepaTopom.

7.5. ABOHEHT BnpaBe BblpasuTb CBOE COrnacue ¢ BO3MOXHOCTbIO MCMOMNb30BaHUA, B TOM 4ucre, NpegocTaBreHums
Onepatopom TpeTbMM nuuamM cBefeHuin 06 AGOHEHTe B LeNsx U crnyyasix, korga Heo6xoguMoCTb Takoro cormnacust
npegycMoTpeHa OeNCTBYOLMMU HOPMATUBHBLIMW NPaBOBbIMU aKTaMMu.

AOOHeHT BMpaBe O0TO3BaTb [aHHOE MM corfacue B fwboe Bpems nyTem HanpaeneHnuss Onepatopy
COOTBETCTBYIOLLETO 3asBIIEHUs, SABMSIOLIEroca HeoTbemrieMon 4acteto [loroBopa, nubo MHbIM  CnocoGom,
ycTaHoBneHHblM Onepatopom. Cornacue cuyMtaeTcs 0To3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHns OnepaTopom
YKa3aHHOrO B HACTOSLLEM MYHKTE 3asBNEHUS.

MonoxeHns HaCTosILLEero NyHKTa NPYMEHSIIOTCS B YacTu, He npoTuBopeyallen n.3.4. HacTosALWMX Y CnoBui.

7.6. AGOHEHT BripaBe BbIpa3nTb CBOE COrflacne Ha BO3MOXHOCTb MOMyYeHMst MHAOPMAaLMOHHBIX PacChISIOK, peknambl
ot OnepaTtopa, B TOM uucrie o ToBapax/paboTtax/ycnyrax M MHbIX ODbEKTax peknamumpoBaHus wu/unm obbekTax
NMHOPMUPOBAHUST TPETBMX UL, PACTPOCTPaAHSIEMbIX MO CETAM 3NIEKTPOCBSA3N, a Takke Ha NCNOoNb30BaHWE CBeAEHUI
00 ADOHeHTe B LEensiX NpoaABWKeHMS1 ToBapoB/paboT/ycnyr/vHbiX 06bekTOoB MHOPMUPOBAHWS, B TOM YMCIIE MyTEM
OCYLLIECTBMNEHUS] MPSIMbIX KOHTAKTOB C AOOHEHTOM C MOMOLLBIO CpPeacTB CBA3M, Korga HeobXxoOaMMOCTb TaKoro
cornacusi npegycMoTpeHa [OeWCTBYIOLMMK HOpMaTMBHbIMK MpaBoBbIMKW akTamu. B cnydae, korga Onepatop
ABMNAETCA pPeKnamMopacnpoCTpaHUTENeM, corflacMe Ha MnornydeHne peknambl o3HayaeT cornacne ABGOHeHTa Ha
nony4eHune, B TOM YMCne peknamMbl 0 ToBapax/paboTax/ycrnyrax u MHbIX 0GbeKTax peknaMmmpoBaHus TPeTbMX NNLL.
ABOHeHT BMpaBe BbIpa3WTb CBOE corfacvMe Ha peanu3aumio OnepaTtopoM MepOnpUATUA, HampaBreHHbIX Ha
NpoTUBOAENCTBUE N NpeAoTBpaLleHne HexenaTenbHbIX Bbi30BOB B agpec ABOHeHTa (B TOM yucrne 3aBepLleHusd
TaKMX HexenaTterbHbIX BbI30BOB C NPeAoCTaBNeHneM OTIOXKEHHOro ocTyna K HUM ABOHeHTa).

AGOHEHT BMpaBe 0TO3BaTb [JaHHOE UMM cormacve B nwboe Bpemsi nytem HanpaeneHusa Onepartopy
COOTBETCTBYIOLLErO MUCbMEHHOIO 3asBMEHUs, SBMSAIOLErocd HeoTbeMneMon 4Yactbio [orosBopa, nubo WHbIM
cnocobowm, yctaHoBrneHHbIM Onepatopom. Cornacue cyMTaeTcsl O0To3BaHHbIM ADOHEHTOM C MOMEHTa MOMy4YeHust
OnepaTopom ykasaHHOrO B HACTOSILLEM MYHKTE 3asiBNIEHUSI.

7.7. ABOHEHT-(hm3nyeckoe NULO Brpase BbipasuTb B ycTaHoBNeHHOM OnepaTopom nopsigke 0Tkas oT MONyveHus oT
Onepatopa wHdopmaumm o6 M3MeHeHun AencTByloWmMX TapudoB Ha Ycnyrm B BuAE KOPOTKOrO TEKCTOBOrO
coobueHuns. Ecnn AGOHeHT-buamyeckoe NULO OTKasancs oT nonyyeHusa ot Onepartopa MHdopmalmn 06 M3MeHeHUM
aencTeyrowimx Tapudos Ha Ycnyrn B Buae KOpOTKOrO TEKCTOBOrO COOOLLEHMS U He Bbibpan MHom cnocob nonyyeHust
AaHHoN MHdopmauun, BbibpaHHbIM ABOHEHTOM CnocoboM cuMTaeTcs nonyyeHve uHgopmMaumm 06 M3MEHEeHUM
aevicteyrowmx Tapndgos Onepartopa Ha Carnite OnepaTopa.

7.8. ADOHEHT BrpaBe ykasaTb B KayecTBe agpeca MnpefoCTaBfeHWs cyeTa afpec SMEeKTPOHHOW MouTbl Mbo
nepcoHnULMpPOBaHHY0 cnuctemy camoodcnyxusaHus Onepartopa. B Takom crnyyae obssartenscrea Onepatopa no
NpegoCTaBMNeHN0 CYeTa CUYUTAKOTCA MOMHOCTBIO MCMOMHEHHbIMU MO dakTy HanpasnexHus OnepatopoM cyeTta no
yKasaHHbIM agpecam.

7.9. ABoHeHT BnpaBe oTkasaTbCs OT ncnonHeHuns [Jorosopa B 4actu ABOHEHTCKOro HoMepa nyTem He noTpebneHus B
TeyeHue CpoKa, YCTaHOBIEHHOro B TapndHOM nnaHe, TapupmumnupyemMbIx YCyr.

7.10. ABOHEHT BrpaBe OTKa3aTbCs OT McnonHeHns [JdoroBopa B YacT AGOHEHTCKOro HOMepa MyTeM HEMnonosHEeHNs
JIvueBoro cyeta aToro AGOHEHTCKOro HoMepa [0 MOSOXMUTENbLHOIO OCTaTka B CPOKM, YCTaHOBIEHHbIE B TapndHOM
nnaHe.

7.11. ABoHeHT BnpaBe nony4atb MHdopMauuo 06 Ycnyrax, okasbiBaemblx OnepaTtopoM, U COCTOSIHUM pacyeToB 3a
HUX, a TaKKe VHYI0 MHOPMaLuio B 9NEKTPOHHOM BMAE C MCNOMNb30BaHNEM €AMHOro nopTana rocygapCTBeHHbIX U
MYHULMNAnNbHBIX YCIYr NPy YCIIOBUN TEXHUYECKOW peannsaumnmn Takon BO3MOXXHOCTn OnepaTopom.

CtaTtba 8. O6s13aHHOCTM ADOHeHTa

8.1. [o 3aknoyeHuns [oroBopa npepoctaBuTb Onepatopy HeobxoouMmble M OOCTOBEPHble cBefeHusi o cebe B
obbeme, npegycmoTpeHHOM [JoroBopom, 1 MOATBEPAUTb UX AOKYMEHTanbHO B COOTBETCTBMM C TpeboBaHusMU
JencTeytoLlero 3akoHoaatensctea P®. B cnyyae nameHeHus ykasaHHbIX cBeAeHu AGOHeHT 065a3aH B CPOK, He



npeBbILLAOLLNA LIECTUAECATU OHEN MOCne Takux M3MeHeHun, npegoctasute OnepaTopy HOBble LOKYMEHTarbHO
NnoATBEPXKAEHHbIE AaHHble (NpW 3aka3e [AO0CTaBKM CHETOB MO BHOBb YKa3aHHOMY ajpecy [ocTaBka Oypet
Npou3BoOaAUTLCA CO CneaytoLLero nocne nonyvyeHns OnepaTtopom nHdopmMaLm 0 HOBOM agpece mecsua).

8.2. lMomb3oBaTbcA Ycnyramu B COOTBETCTBMM C AENCTBYOWUMU TapudHbIMU NnaHamMy M HacToSAWMMU
Ycnosusimu. He ncnone3oBatb YCnyru B NpOTUBOMNPABHbIX LIEMsX, @ paBHO HE COBepLUaTb AEUCTBUIA, HAHOCALLMX
Bpea Onepatopy w/wunu TpeTbMM nuuam, B TOM 4YUCNEe He pacnpocTpaHsaTb U He cnocobcTBoBaTb
pacnpoCcTpaHeHNo BPELOHOCHOro MporpaMMHOro obecneyeHnss co cBoero ABOHEHTCKOro YCTPOWCTBA, He
danbcudmumpoBaTth |IP-agpeca, AGOHEHTCKME HOMEpPa, HE COBepLUaTb AENCTBUNA, NPENATCTBYIOLLMX HOPMalbHOMY
hyHKLMOHMPOBaHUIO CETK CBA3UN, 0O0pPYAOBaHMs, NnporpaMMHoro obecneyerHns OnepaTopa u TpeTbMX Nuy,.

8.3. CaoeBpemeHHO onnavvBatb Ycnyrn OnepaTtopy WM yka3aHHOMY WM YMNOMHOMOYEHHOMY nuvuy B
COOTBETCTBMU C AEWCTBYIOLMM MOPSAKOM, MeTogoM onnatbl Ycnyr, TapudHbiM NAaHoOM W HacToAWMMU
Ycnosusimu.

8.4. OcywecTBnATL CBOM NpaBa kak AGOHeHTa NMYHO NMbo Yepes NpeacTaBuTeNs, 4ENCTBYIOLErO Ha OCHOBAHWM
3aKkoHa wunu posepeHHOCTU. [lpu 3TOM [OBEPEHHOCTb OT (PU3MYECKOro nuua AofmkHa ObiTb yoocToBepeHa
HOoTapuManbHO nMBo ocdopMneHa WHbIM JOMNycKaemblM  AEWCTBYIOLWLMM  3aKOHOO4ATENbLCTBOM  CMOcobom,
NO3BOMSAIOLLNM AOCTOBEPHO onpeaenuTb akT ee Bblaayun nuLoM, YKa3aHHbIM B JOBEPEHHOCTU; OBEPEHHOCTb OT
OpPUANYECKOro nuua gormkHa ObiTb odopmneHa cornacHo TpeboBaHMsiM 3akoHogatenbctea PO. Bce pencteus,
COBepLUEHHbIE C ucnonb3oBaHmem KopgoBoro crnoBa w/vnu nocne waeHTuduvkaumu, MponaeHHOW B MNOpsiaKe,
onpegeneHHoMm OnepaTopoM, CHMTAKOTCA NPOM3BEAEHHBIMW OT MMEHU U B UHTepecax ADoHeHTa. [encTtsus,
CBSI3aHHbIE C OKa3aHneM Ycnyr, coBeplueHHble ¢ ABOHEHTCKMM 060py0BaHUEM C BKITHOYEHHOM B Hero SIM-kapTon
ABOHEHTa, CUMTaKTCA COBEPLUEHHBIMU OT UMEHM U B nHTepecax AboHeHTa. Jencteus MNonb3oBaTenss AGOHeHTa -
IOPMAMYECKOrO NMuua (MHAMBMOYANbHOIO NpeanpuHUMaTerns) no NpPefocTaBeHMIo AaHHbIX O cebe B nopsgke u
cnocobamu, yctaHoBneHHbIMM OnepaTtopoMm, BKIKOYas, HO He OorpaHM4YMBasicb, NyteM ux BHeceHnus B ECUA,
cunTalroTca  AevucTtBusiMM  ABOHEHTa MO WCMOSMHEHWIO MNPEeAyCMOTPEHHOW 3aKoHO4ATenbCTBOM 06A3aHHOCTU
npenocTaBnAaTb AocToBepHble cBedeHus O [lonb3oBatensax A6GoHeHTa. B crnydae okadaHus AOOHeEHTy -
lopuandeckomy nuuy (MHaMBMAyansHOMY NpeanpuHUMAaTErnto) YCryr NOABMKHOW paguoTenedOHHON CBA3N u/vnwu
yCcnyr MOABWXHOW pagmoTenedOHHON CBA3WM B Uensx obecneyeHus (OYHKUMOHMPOBAHMS MOMb30BATENbCKOro
obopynoBaHusa (OKOHEYHOro obopyaoBaHusl), B KOTOPOM UCMONb3YeTCA UAEHTUMPUKALUNOHHBIA Moaynb, AGOHEHT-
lopuandeckoe nuuo (MHAMBUAYanbHbIM NpeanpuHUMaTenb) cornawaeTca Ha nepegadvyy OnepaTopy BHECEHHbIX B
ECWA cBeaeHuii, ykasaHHbix B M. 8.10 n/vnum 8.11 HacTosILmMX YCNoBUA.

8.5. Coobwatbe OnepaTopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kKak AODOHEHT HeceT Bce obs3aTenscTea no
onnarte Ycnyr, BNAOTb O MOMeHTa nonyyeHunss Onepatopom oT ABGOHEHTa NMUCbMEHHOrO 3asiBNeHus 06 yTpate
SIM-kapTbl, BreKyLllero npekpaweHve obcnyxuBaHua paHHoh SIM-kapTel OnepaTopom W, COOTBETCTBEHHO,
HEBO3MOXXHOCTb €€ AarbHEeNLLEro UCMOSb30BaHNSA MO HAa3HAYEHUIO.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMS MOMEX U MHOW OMACHOW cuTyauun ucnonb3oBatb AGOHEHTCKoe
obopynoBaHue c cobntogeHMem YCTaHOBMEHHbIX MPaBUl U OrpaHMYEeHUn (B 4acTHOCTM, C y4eTOM 3anpeTa
MCMONb30BaHWsA B feTaTenbHbIX annapatax, Ha a’spoapomax, aBTo3anpaBoyHbix cTaHuuax (A3C), a Takke Ha
NpeanpuaTUSAX, OpraHu3aumsax, YYpeXxaeHusx W B ApYyrMx MecTax, rAe CyWecTBYyeT OrpaHuyYeHue Ha
ncrnonb3oBaHWe paguonepegaroLmx yCTponcTs).

8.7. Wcnonb3oBaTb Ans nogkmoyeHns K ceTu cBs3nm ABoHeHTckoe o06opyaoBaHMe, COOTBETCTBYHOLLEE
YyCTaHOBMNEHHBLIM HOPMaTMBHBLIM TpeboBaHMAM NS AaHHOrO BuAa yCnyr CBA3W.

8.8. AGOHeHT 06sa3yeTca obecneunTb HEBO3MOXHOCTb AOCTyna TPeTbUX Nuy K coepxallerncs Ha SIM-kapte
3awmdpoBaHHo  MHGOPMaLMK, COCTaBrnsiolWen KoMmmepudeckyio TanHy Onepatopa, He coBepliaTb
CaMOCTOSATENBHO W He MNpPefoCTaBfsiTb BO3MOXHOCTb TPETbMM nNuUaM CcoBeplwaTe € 3awmdpoBaHHOM
nHdpopmaumen, cogepxatienca Ha SIM-kapTe, B TOM yucne, ¢ yHUKanbHbIM UOEHTU(UKATOPOM aboHEeHTa ceTu
(IMSI) n wHgmBMayanbHbIM KpunTorpaduyeckum knodom AbGoHeHTa (Ki) crepylouwive OelCTBUA: M3MEHeEHMe,
N3BreYeHne, KOMUpPOBaHWE, pPa3MHOXEHWE, pacnpoCTpaHeHWe, MepeHoC Ha Apyrme HocuTenw, WHble
npoTuBoONpaBHble AencTBus, ABOHEHT 00s3yeTca He wu3rotaBnmeaTtb aybnukatoB SIM-kapTbl unm  kapr,
cogepXawux nHdopmaumio ¢ asyx unu 6onee SIM-kapT, n obecneynTb HEBO3MOXHOCTb TaKMX OENCTBMN CO
CTOPOHbI TPETbUX Nuy. B cnyvae HeBbinonHeHna AGOHEHTOM AaHHOM 06A3aHHOCTU, OH HeceT obs3aTenbCcTBa Mo
onnate B MOMHOM OObeMe OKa3aHHbIX YCMyr, MOMyYeHHbIX C UCNofb3oBaHneM OybnukatoB SIM-kapT unu kapT,
copepXxalmx nHcdopmaumio ¢ AByx unm 6onee SIM-kaprT.

8.9. ABOHeHT - opuamnyeckoe nuuo (MHAMBMAYanbHbBIN NpeanpuHMMaTens) obs3aH npegocTtaBnaTe OnepaTtopy B
TeueHne 15 gHen co AHA 3aknoyeHus [JoroBopa cBefeHus o lMonb3oBaTtensax Ycnyr AGOHeHTa - puanyeckoro
nvua (MHMBUAYyanbHOro npegnpuHMMaTens), cogepXxaiwime damMmunum, MMeHa, oT4yecTBa (MpYM Hanuuuu), Oatbl
POXAEHUS, PEKBU3NTLI JOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTL (HAMMEHOBaHWe, cepusi U HoMep, AaTta Bblgayu,
HavMeHOBaHWe OpraHa, BblOaBLUErO AOKYMEHT, WM KoA MnoapasfdeneHusl), a B criydae cMmeHbl [lonb3oBaTenen
Ycnyr AGOHEHTa - lopyan4eckoro nuua (MHAMBMAYyanbHOro npeanpuHuMaTens) — npegoctaenate OnepaTopy u B
ECWA cooTBeTCTBylOLIME OOCTOBEPHbIE CBeAeHWst O HOBbIX [Monb3oBaTtensax Ycnyr AGOHeHTa - IpUAMYECKOro
nuua (MHAMBUAYanbHOro nNpeanpuHMMarens) He nosaHee 15 gHewn co AHS nepegayum um SIM-KapTbl, €Crnv HOE He
NnpeaycMOTpeHO  3akoHopaTenbcTtBoM  Poccuiickon  depepaumn. WHpopmaums O  HegoCTOBEPHOCTU
NpeAoCTaBMEHHbIX cBefeHUn 06 ABOHEHTE - LpMAMYECKOM Nuue (MHOMBMAYaNbHOM MpeanpuHumatene) n/vnm o
Monb3oBaTtensax Ycnyr ADOHeHTa - puguydeckoro nuua (MHAMBWAyanbHOro MpeanpuHUMaTens) HanpaBnsieTcd
TakoMy ABOHEHTY Yepes NepCcoHUMULMPOBaHHYIO cucTtemy camoobenyxumeaHma OnepaTopa, a Takke No agpecy



3NEeKTPOHHOW nouThl, yka3aHHoMy B [oroBope, ecnu ABOHEHTOM BblIOpaH Takonm cnocob npeaocTaBneHus
uHpopmaumm. B crnyyae wusmeHeHus coctaBa cBefeHun 06 ABOOHEHTCKOM HOMepe, WCNonb3yemMom npwu
YHKUMOHMPOBAHMN NOMb30BaTENLCKOro 0bopyaoBaHMsA (OKoHeyHoro obopydoBaHus), agpece ABoHeHTa wnu
agpece YCTaHOBKM MOMb3oBaTenbCcKoro obopynoBaHus (OKOHEYHOro oBopyaoBaHUs) W Apyrvx CBegeHun,
no3sonsawwWmMx naeHtuguumposats ABGOHeHTa wunu ero nonb3oBaTenbckoe obopyooBaHne (OKOHEYHOe
obopynoBaHune), ABOHEHT - IopMAMYECKoe NUUO (MHAMBUAYaNbHLIM NPpeAnpuHUMaTErb) BHOCUT COOTBETCTBYOLLME
nameHeHnsi B ECUA B TeueHune 3 (Tpex) paboumx gHen co AHSI UIBMEHEHUS TakuX CBEAEHUN.

8.10. ABOHEHT - topuandeckoe nuuo (MHAMBUAOYanNbHbLIM NpeanpuHMMaTens) obsi3aH BHECTM [OCTOBEpPHble
cBegeHuss o [lonb3oBaTtensax, o6 wucnonb3yembix [lonb3oBaTensmyn AOOHEHTCKMX HOMepax, a Takke o
HavMeHoBaHMM ABOHeHTa — pUAUYecKoro nuua (uHameugyanbHoro npegnpuHumatensd) B ECUA, B obbéme
CBeJeHM B COOTBETCTBUM C AENCTBYOLWMM 3akoHogaTenbcTtBom. [lpyu BHecenun B ECUA ykasaHHbIX Bbiwe
cBefeHun AGOHEHTOM - PUANYECKMM NULIOM (MHAMBMAYaNbHLIM NpeanpuHUMaTenem) TakMe CBeAeHUs1 OOMKHbI
OblITb noaTBepxaeHbl [Monb3oBatenem Ycnyramm C MUCNONb3OBaHWEM €OUHOrO nopTana rocygapCTBEHHbIX WU
MYHMLMNAMNbHBLIX YCIYT.

8.11. B cnyyae, ecnum Ycnyru okasbiBaloTcd AOOHEHTy - topuaudeckomy nvdy (MHOMBMOYyanbHOMY
npeanpuvHuUMaTento) B Lenax obecneyeHnsa pyHKLUMOHMPOBAHMSA MONb30BaTENbLCKOrO 060pya0BaHUSA (OKOHEYHOrO
obopynoBaHus), B KOTOPOM WCMNOMb3YeTCs WAEHTUPUKAUMOHHBLIN MOAyNb, ABOHEHT - puanyeckoe numuo
(vHomBMAayanbHbIN NpegnpuHumaTens) 06s3aH BHecTu B ECUA poctoBepHble  cBegeHust 06 ABOHEHTCKOM
HOoMepe, ucnonb3yeMoM npu  (PYHKUMOHMPOBAHMM  MONb30BAaTENbCKOrO  000OpPYyaoOBaHUs  (OKOHEYHOro
obopynoBaHusi), agpece ADOOHeHTa WM agpece YCTaHOBKM MOMb30BaTeNnbCKOro obopyaoBaHMs (OKOHEYHOro
obopyaoBaHust) 1 gpyrue CBefeHwsi, No3Bonsowme naeHtTuguumposaTe AGOHEHTa MM €ro nosib3oBaTeNnbCckoe
obopynoBaHue (OKOHeYHoe 00opyaoBaHWE), B MOpSAKe, YCTAHOBMEHHOM [OEWCTBYHOLLMM 3aKOHOAATENbCTBOM.
OnepaTop okasbiBaeT Ycnyrn ABGOHEHTY - topuganyeckoMy nuuy (MHAMBMOYyansHOMY NPeanpuHUMAaTento) B Lensx
obecneyeHnss PYyHKLMOHMPOBaHUSA MONb30BATENBCKOrO 060pyAoBaHUSA (OKOHEYHOro 0bopyaoBaHus), B KOTOPOM
ncnonb3yeTcs MAEHTUMUKALMOHHBLIN MOGYIb, TONBKO MPU YCIOBMU BHECEHUS AaHHbIX cBegeHun B ECUA B cpoku,
YCTaHOBMEHHbIE AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

8.12. ABOHeHT, 3aknoyasn [JoroBop, NOATBEPKAAET, YTO OH HE ABMAETCH MHOCTPAHHBIM MYONMYHBIM AOIMKHOCTHBIM
nmuomMm, ero cynpyrom (-on), 6nmsknum poacTBEHHUKOM (POACTBEHHMKOM MO MPSAMOM BOCXOASLEN M HUCXogdAWwen
nvHumn  (pogutenem un pebeHkom, Aeaywikon, 6abylwikoW M BHYKOM WU BHYYKOW), MOSIHOPOAHbLIM (-OM) U
HenosnIHoOpoAHbIM (-01) GpaToM M CECTPON, YCbIHOBUTENEM WU YCbIHOBIIEHHbIM), AOMKHOCTHBIM NULOM NYyBANYHBIX
MEeXOYHapOAHbIX OpraHusauuin, nMuoM, 3aMellalwmx (3aHMMaloLlWmMX) roCy4apCTBEHHblE [AOMKHOCTU Pd,
OormkHocTn YneHoB CoBeTa avpekTopoB LieHTpanbHoro 6aHka P®, gomkHOCTM dhefepanbHOWM rocyaapCTBEHHON
cnyx0Obl, HasHayeHWe Ha KoTOopble M OCBOBOXAEHME OT KOTOpbIX ocyliecTensitoTca [Mpe3ngeHTom PO unm
MpaButensctBom P®, pomkHocT B LleHTpanbHOM 6GaHke P®, rocygapCTBEHHbIX KOpMopauusx W WHbIX
opraHusaumsix, cosgaHHblx P® Ha ocHoBaHuM defepanbHbiX 3aKOHOB, BKMOYEHHbIE B MEPEYHU OO0IMKHOCTERN,
onpegensemble NpesngeHTom P®. B uensax ucnonHeHmsa tpebosaHun degepancHoro 3akoHa ot 07.08.2001 Ne
115-®3 «O npoTtuBogencTBun neranusaumn (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MNPECTYMHbIM MNyTeMm, U
duHaHCMpOBaHMIO Teppopuama» B criydyae ecnu ABOHEHT OTHOCUTCH K OQHOW M3 yKa3aHHbIX KaTeropum nuy npu
3aknodeHmmn [loroeopa w/vnm BO BPEMSI €r0 UCMOJSIHEHUS, TO OH 005s3aH He3amMennuTenbHO yBe4OMUTbL 00 3TOM
OnepaTtopa, a Takke NpeaocTaBMTb BCHO HEOOXOAUMYO AOMNOMHUTENBHYIO MHOPMALMIO, OTHOCSLLYIOCS K JaHHOMY
dakTy.

8.13. AGoHeHT, 3akntovas [JoroBop, noaTBepXaaeT, YTO OH OENCTBYEeT B CBOEM MHTEpPEce, U OCHOBHOW LieMNbHo
YyCTaHOBMNEHUS OeNnoBbiIX OTHoweHur ¢ OnepaTtopom sBnseTcs nonyvyeHue Ycnyr. B nHOM crniyyae B uensix
ncnonHeHnst TpebosaHnn PepepanpHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBOAENCTBMU Neranusauum
(OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, U (bMHaHCMpOBaHUO Teppopuama» AOOHEHT 00si3aH
coobwmTb 06 aTom OnepaTopy npu 3aknoyveHnn Joroeopa.

8.14. ABOHeHT, 3akmntodas [oroBop, BblpaxaeT CBOe cornacue Ha 3anpoc (c6op/obHOBNEHME), nonydeHve u
0bpaboTky OnepaTopom CBeeHUN 1 AaHHbIX, BKNovas ceefeHus o6 AboHeHTe, Heobxogmmble OnepaTopy, B TOM
yucrie (HO He OorpaHu4YMBasiCb) B LeNnsax ucrnonHeHuss OnepaTtopoM BO3MOXEHHbIX HAa HEro HOpMaTUBHbIMU
NpaBoBbIMW akTaMu 00s1I3aHHOCTEN (B YaCTHOCTM B cchepe NpOTUBOAENCTBUS Neranusauum (OTMbIBaHMIO) LOXOA0B,
NOMyYEeHHbIX MPECTYMHbIM MyTEM, U (PUHAHCUPOBAHUIO Teppopu3ma). 3anpoc (cbop/obHOBMNEHME) U NONyyYeHune
yKa3aHHbIX CBEAEHWMA W [aHHbIX MOXET ocyllecTBnaTbca OnepaTtopom, B TOM YMCME W3 rOCyapCTBEHHbIX,
MYHULMNAMNBbHBIX U UHBIX MHOPMALMOHHBLIX CUCTEM U PECYPCOB.

Cratbsa 9. [NpaBa OnepaTopa

9.1. OnpegenATb yCrnoBus OkasaHusa Ycnyr, B TOM 4yucre TapudHbIX NiaHoB, NMOCPEACTBOM BBEAEHWS HOBbIX
TapuHbIX nnaHos/Ycnyr n/vnn BHECEHUSI U3MEHEHUs B [EeWCTBYHOLUME YCNOBUS oOkasaHus Ycnyr/Tapudbl B
nNpegycMOTPEHHOM HaCTOALMMY Y CrOBUSIMU NOPSOKeE.

9.2. lNpuocTaHaBnuBaTb OKasaHwe Ycrnyr B criydyae HapylweHus AOOHEHTOM MOMOXEHUN HacToAWMX YCNoBuU
(doroBopa), B TOM u4uCre HapyleHUs CPOKOB onnaTbl YCNyr, a paBHO Mpu HecobnwogeHun ABOHEHTOM
HOPMaTUBHbIX MPaBOBbIX aKTOB B 06nacTtu CBA3WM - BNOTb [0 YCTPaHeHus HapyleHun. [lpuocTtaHosneHue
oKasaHus ycnyr Ans Hyx4 OpraHoB rocyaapCTBEHHOW BNacTy, Hyxa4 060pOHbI CTpaHbl, 6esonacHOCTU rocygapcTea
n obecneyeHns npasBonopsaka, a Tawke ANA HYXO WHbIX FOCYAapCTBEHHbIX OpraHoB, OPraHoB MECTHOro
caMoynpasrieHns 1 opraHu3auuin B criyqae, ecnu uHaHCMpoOBaHWE oKasaHWs AaHHbIX YCryr OCyLEeCTBRseTcs 3a



cyeT cpeacte OwoaxeTtoB OGrompkeTHOM cuctembl Poccuiickon ®depepauun, ocylecTBnseTca B MNopsiake,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3M.

9.3. B cnyyae HencnonHeHns AGOHEHTOM 0653aTenbCTB MO onnate Ycnyr B CPOKU, YCTaHOBNEHHbIE B [JOroBope,
OnepaTtop Bnpase B3bICKaTb 3aA0MKEHHOCTb MO UCMONHUTENBHON HAAMUCKU HOTapuyca.

9.4. MNpw YpesBblYaMHbIX CUTyaUNsiX MPUPOLAHOIO N TEXHOTEHHOro xapakTtepa OnepaTop B Nopsake, onpeaeneHHoOM
3aKoHO4aTenbCTBOM, BMpaBe BPEMEHHO MpeKpaTuTb UMW OrpaHUYUTb OKa3aHwe YCnyr CBs3W. YNONHOMOYEHHbIe
rocygapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKkoHoAaTenbCTBOM Poccum vmeloT npaBo Ha npuopuTeTHoe
nonb30BaHWe ycrnyramm CBA3u.

9.5. Onepatop BnpaBe HanpaensaTb MHdOpMauuio 06 Ycnyrax m 0 COCTOSIHUM pPacyeToB 3a HUX, @ TakkKe WHYI0
MH(OPMALMIO B 3NEKTPOHHOM BMAE C MCMOMb30BaHWMEM €4MHOro nopTana rocygapCTBEHHbIX M MYHULMMANbHbIX
YCNyr NpU YCrOBUM TEXHNYECKON peanu3aunm Takon Bo3MoxHocTM OnepaTtopom.

9.6. lNpn okasaHWM TenemaTU4YecKux yCnyr, ycnyr no nepegadve AaHHbIXx ADOHEHTy-rpaxgaHvHy 6e3 B3avmaHus
nnatel B 4acTM NpeaocTaBreHuMs AocTyna K cavtam B ceTu "WHTepHeT", MHMOPMAaUWOHHBIM cucTEMaM U
nporpaMmmam Ansi 3MEeKTPOHHbIX BbIYUCMUTENbHBIX MALUWH, BKIHOYEHHbIM B NepevyeHb OTEeYECTBEHHbLIX COLManbHO
3Ha4YMMbIX MHAOPMALMOHHBIX PECypcoB, B UenaxX noaATBepXaeHus rpaxaaHctBa Poccuickon depepauumm
AboHeHTa-rpaxgaHnHa Onepatop Bnpase wucnonb3oBate ECUMA npu Hanmuum y ABOHeHTa-rpaxgaHuHa
NOATBEMKAEHHON YYETHOW 3anncy B CUCTEME.

9.7. MNpwn okasaHWM UHMOPMaLMOHHO-CPaBOYHbIX ycryr OnepaTtop Bnpase NpPoun3BoAnTb uKcaumio obpalleHus,
copepXaHus Takoro obpaleHus u pesynbtata Takoro obpaweHus AGoHeHTa unu lMonb3oBaTens no nwbdomMy
KaHany cBsiau B Nnbom Buae (3anucb pasroBopa ¢ ABGOHEHTOM, 3anucb TenedoHOrpammbl, 3anncb OEWCTBUN
ABoHeHTa u gp.).

Cratba 10. O6s3aHHOoCcTK Onepartopa

10.1. lMpepoctaBuTb ABOHEHTY MNpu 3aknoyeHun [oroBopa HeoOXO4MMYK M OOCTOBEpPHY MHGopmauuio 06
Ycnyrax, ux nepevyHe n YCnoBusIX OKa3aHusl, O PeKBM3MTaX OENCTBYIOLLMX NULLEH3WI, HA OCHOBaHWMM KOTOPbIX
okasblBaloTCca Ycnyr, TapudHbiX nnaHax, nopsake v ycrnoBusx onnatbl Ycnyr, 30He paguonokpbiTva ceTtu, a
TaKke UHy MHopMaLmio, NpegyCMOTPEHHYIO AENCTBYIOLLMM 3aKkoHOo4ATENbCTBOM PO.

10.2. MopakntounTe ADOHEHTa K CBOEW CeTU CBA3W, BblAennTb AGOHEHTY B MONb30BaHWE Ha nepuod AenCcTBUS
HoroBopa ABOHEHTCKMN HOMEp W/Wnn YHWKanbHbIA KOA4 MAeHTUdUKauMM M okasbiBaTb ABOHeHTYy Ycnyrm B
COOTBETCTBMU C 3aKka3aHHbIM MM no [loroBopy nepeyHeM n o6bemom.

10.3. OpraHunsoBaTb HGecnnaTHOE U KPYrroCyTOYHOE KOHCYNbTUPOBaHME NO BOMpOCam NOSib30BaHUSA Ycryramun u
pacyeToB 3a Ycnyru, B T.4. NpefocTaBnsaTb uHpopmaumio o Tapudax Ha Ycnyru, 3oHe paguonoKpbiTUS ceTw,
HacTpoikax ABGOHeHTCKOro o6opyaoBaHWsi ONA MOMb30BaHWUS TENeMaTUY4EeCKUMU YCryramMmu CBsi3W, COCTOSIHUM
JInuesoro cyeta AGOHEHTa 1 0 3a40SPKEHHOCTU MO onfarte YCnyr.

10.4. MpepocTtaBute ABGOHEHTY BO3MOXHOCTb KpPYrfiOCYyTOYHOro 6ecnnaTHOro Bbi30Ba 3KCTPEHHbLIX OMepaTUBHbIX
cnyx06, B TOM Yncne: NokapHow oxpaHbl, NONULUN, CKOPON MEeAULMHCKOW MOMOLLW, aBapuUMHON ra3oBon crnyxobl -
nocpeacTtesomM Habopa Homepa, eAMHOro Ha Bcen TeppuTopumn Poccum gns Kaxaow SKCTPEHHOW onepaTuBHON
CNyx0bl.

10.5. B oTHOWeEHUN ABGOHEHTOB — HOPUONYECKMX NUL (MHAMBUAYanNbHbIX NpeanpuHumarenen) OnepaTtop obsizaH
npoBepsATb CBeAeHWs, ykadaHHble B N. 8.10. HacToawmx Ycnosuin. Ecnu Takne cBegeHUA OTCYTCTBYKOT UMM He
ABNSOTCA AocToBepHbIMK, OnepaTtop 06si3aH He OKa3biBaTb B OTHOLLEHUM faHHOro ABOHEHTCKOro Homepa Ycnyru,
0 4yem yBegomnsieT AOOHeHTa - topuanyeckoe nuuo (MHAMBWAYanNbHOrO MNpPeAnpuHMMAaTensl), U B Ccryyae
OTCYTCTBMA OTBE€Ta B YCTAHOBIMEHHbIA CPOK WCKMYaeT u3 [oroBopa ykasaHHbIi ADOHEHTCKUA HOMeEp,
BblAaeneHHbIn OnepaTtopom.

10.6. BbicTaBnaTe AGOHEHTY cyeTa 3a OKal3aHHble YCnyru Ha OcHOBaHum nokasaHuni ACP B nopsgke,
npesycMoTPEHHOM HACTOALLMMK YCrOBUSIMU, MO peKBU3NTAM, ykasaHHbIM AGoHeHToM B [JoroBope.

10.7. TpyvHumMaTb HeobxoAuMble OpraHu3auMOHHblE Mepbl ANs 3alUWUTbl NepCOoHaNbHbIX OaHHbIX ABOHEHTa U
cobnoaaTtb UHbIE YCTAHOBIEHHbIE TPeDbOoBaHMs k obecneveHno KoHpaeHLanbHOCTU cBeaeHnn 06 ABGoHeHTe.
10.8. CobntogaTb ycTaHoBneHHble OnepaTtopoM CpoK M NMOpsOoK YCTPAHEHUSI HEUCNPaBHOCTEN, NPENATCTBYOLNX
nonb3oBaHuIo Ycnyramu.

10.9. Onepatop ocBoOOXOaeTcs OT OTBETCTBEHHOCTU 3a HEWUCMONHEHME WM HeHaanexallee WCMOoNHEHue
NPUHATBIX Ha cebs 06s3aTenbcTB Mo [1oroBopy, €crnv UxX HEMWCNOSIHEHWE WM HeHagnexailee WCMOoNHEHWe
NpPOn30LLIIO BCreACcTBNE 0OCTOATENBCTB HENPEOAONMMON CUIbI UMK B CBA3W C AeACTBUSIMU ADOHEHTA.

10.10. UHdopmauma o 3akmoyeHHbix [oroBopax npepgocTaBnsieTcss ABGOHEHTY cnocobom, onpenerneHHbIM
OnepaTtopom - 4epe3 NepcoHUMUNPOBaHHY cucTeMy camoobcnyxmBaHus OnepaTopa, a Takke Mo agpecy
3MNEKTPOHHOWM MOYTbI, yKasaHHoMy B [oroBope, ecnu AOOHEHTOM BbIOpaH Takow cnocob npefocTaBneHUs
MHopMaunn.

10.11. B cny4dae npueneveHnss OnepaTtopomM TpeTbero nuua Ans ocywecTBrneHnss ¢ AGOHEHTOM-AOMKHUKOM
B3aMMOZENCTBMSA MO BO3BpATY NPOCPOYEHHON 3a0mKkeHHocTH, OnepaTtop nnu nuuo, AENCTBYIOLLEE OT €ro MMEHM
n (Mnn) B ero nHtepecax, ysegomnsetr o6 atom ABOHEHTa-AOMKHMKA B TeYEHUEe Tpuauatn pabounx AHEN nyTem
HanpaBneHnss no noyte O6eCcKOHBEPTHbIM OTMNpaBfieHMeM WM  MPOCTbIM  MUCBMOM  COOTBETCTBYHOLLEro
yBeJOMMNEHNS.

10.12. lpun okasaHuM TenemaTnyeckux ycnyr, ycnyr no nepenadve aaHHbix Onepatop obsi3aH okasblBaTb Ycnyru
ABOHeHTY-rpaxgaHuHy 6e3 B3uMaHust nnaTtbl B 4YacTWM NpefocTaBneHns OocTyna Kk cantam B ceTu "MHTepHet",



I/IH(bOpMaLI,MOHHbIM cucreMam u nporpamMmmamMm AnAa 3JNEeKTPOHHbIX BbIYUCIUTENbHbIX MalluH, BKITMKOYEeHHbIM B
nepe4vyeHb OTe4YeCTBEHHbIX couMarbHO 3HaA4YMMbIX I/IHCbOpMaLI,MOHHbIX pecypcoB B Mnopdanke, Ha YCIoBUAX WU
crnocobamu, YCTaHOBJNEHHbIMUA JJ,e|7ICTBYIOLLI,MM 3aKOHOOAaTENbCTBOM O CBA3MN.

Pasgen V. PacueTbl

Cratbsa 11. Tapudbl (LeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, lNopor coeaunHeHunsa, EavHnua Tapudukaumm Ycnyr m nopsgok onnatbl HEMOMHON
EovHuuel Tapudmkaumm yctaHasnusatotcss OnepatopoMm camocToATensHO B TapudHbix nnaHax. Kpome Toro, B
TapucpHoM nnaHe copepxaTcsi CBeOeHUs O Cpoke W Tepputopum ero pgencteus. [lopsaok Tapudumkauumu
coeavHeHun B PoymuHre pasmellaetcs Ha cante Onepartopa.

11.2. N'Hcbopmaumst 0 AeACTBYIOLMX U HOBbIX TapudHbix nnaHax OnepaTtopa npegocrtaBngeTcs B Mectax paboThbl
Cc ADOHEHTaMM U PO3HUYHOW peanusaumm ToBapoB K Ycnyr OnepaTtopa, a Takke MOXEeT pacnpoCTpaHATbCS
OnepaTopom nHeiMu cnocobamum, B ToM uncrne Ha Cante Onepatopa.

11.3. lMpwu 3akntodeHnmn [loroBopa B COOTBETCTBUU C HACTOALWMMMK YCnoBusiMn AGOHEHT yKka3bliBaeT BbIOpPaHHbIA UM
n3 npeanaraembix Onepatopom TapudHbI MaH, KOTOPbIA CTAHOBUTCHA HEOTHLEMITEMOM YacTbio [loroBopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. NpUMEHMMbIA NpW OKa3aHWMM YCnyr MeTod pacyeToB yka3biBaeTcs B [orosope (w/wnu TapudHom nnaHe).
OcHoBaHus npyMeHeHWss MeToda MoryT onpegensatbcd OnepaTtopom M ycTaHaBnmBaTbCA B TapudHbIX nnaHax, a
Takke AOBOAATCA A0 cBefeHuss ABOHEeHTa MHbIM CMOCo6oM.

12.2. ABaHCOBbLIN MeTon pac4yeToB. [lpy aBaHCOBOM MeTOAe pacyeToB YCnyrn OkKasbiBalOTCA B oO6beme
BHECEHHbIX ADOHEHTOM AeHEexXHbIX cpeAacTB. ADOHEHT 40 Havana okasaHus Ycnyr BHOCUT Ha JluueBon cyeT aBaHC
(nnatex), obpasyrowmn Ha Jlnuesom cyete onpegensembli OnepaTopoM NOMOXUTENbHBIA OCcTaTok. PacyeTbl C
ABOHEHTOM MPOM3BOAATCA 3a (pakTMYeCKM OKasaHHble B PacueTHOM nepuoge Ycnyrn ¢ y4eToM BHECEHHOW paHee
CyMMbl aBaHca. CyMMbl aBaHCOBbIX NnaTexen onpeaensoTcsd cammm AGOHEHTOM, UCXOAa U3 npeanoriaraeMoro
obbema notpebneHns 3akasbiBaeMbix YCnyr 1 BblbpaHHoro TapudHOro nnaxa.

B cnydyae, ecnun 310 NpegycMoOTpeHo ycnosusMu BblbpaHHOro ABoHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT
nepBbl aBaHCOBbLIV NnaTex B ycTaHOBNEeHHON TapudHbIM nnaHoMm cymme, nocne 4yero OnepaTop obecneynsaet
AOCTYN K CeTW NOABUXHON CBA3M U HAYMHaEeT okasaHue YCnyr.

Boso6HoBneHne npegocraenexHus Ycnyr nocne nepuoga X HeokasaHwsi B CBSA3WM C OTCYTCTBMEM Ha Jluuesom
cyeTe NOMOXUTENBHOIO OCcTaTka NPoON3BOANTCS NOCre NOCTYNNEeHNs Ha cyeT unm B kaccy Onepartopa, unu B kaccy
YNOMHOMOYEHHOrO Nuua oYepeHOro aBaHCOBOro nnartexa, obpasyoLlero NonoXuTenbHbIN 0CTaToK Ha Jluesom
cyerte.

12.3. Onnata Ycnyr nocpeacTBOM OTNOXEHHOro nnartexa. [lpu onnarte Ycnyr nocpeacTBOM OTMOXEHHOMO
nnatexxa ABOHEHT Npon3BoaWT onnaTy 3a hakTuyeckn okasaHHble Ycnyrm B PacyeTHOM nepuoae B COOTBETCTBUM
C HacToAwmMmMu Ycnosusmu. Onnata npousBOAWUTCA B COOTBETCTBUM C MepeyHem, oO6bemMoM MnoTpebneHHbIX
ABOHeHTOM Ycnyr u BbibpaHHbIM TapudHbIM NaHoM.

WcnonHeHne obssatenbCcTB Mo onnarte hakTMyeckn okasdaHHbIX Ycnyr obecneunBaeTcs BHeceHMemMm ABOHEHTOM
OEHEeXHOW CymMmbl B pasmepe, onpegensemom Onepatopom B TapudHbiX nnaHax. B cnyvae HeucnonHeHus
ABoHeHTOM 0b6sA3aTenbCcTB MO onnaTte okasaHHbix Ycnyr, Onepatop Bnpase HanpaBWTb BHECEHHbIE B KayecTBe
obecneyeHns geHexHble cpeacTBa Ha noraweHve obpasoBaBLUENCS 3a00/HKEHHOCTH.

Cymma k onnate 3a hakTM4eckn okasaHHble Ycnyru, onpegensercsa Ha ocHoBaHum nokasaHun ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnuBaTb NMMUTHI (Mpegensl) KpeautToBaHusa B uenomM Ans Jivuesoro cyeta ABoHeHTa
n/vnn gna ogHoro AGOHEHTCKOro HoMepa M3 BblAeneHHbIX AGOHEHTY no ogHomy [loroBopy, Mpu AOCTWMKEHMU
koTopblX Onepatop MMEET NPaBo OrpaHNYnTbL UNN NPEKPaTUTbL okasaHwe Ycnyr no JInuesomy cyeTy urm Takomy
ABoHeHTCKkOMY HOMepy (ADOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MMM BbICTaBUTb CYET 3a (QaKTUYECKU
OKa3aHHble YCnyru, KOTopbll AomKeH OblTb OMNfayeH B CPOK, YKa3aHHbIA B cYeTe, U KOTOPbIN He JOrmKeH ObiTb
MeHee 20 (aBaguaTun) OHeRn, cnegylowmux 3a oHeM okoHYaHus PacdeTHoro nepuoga,. Mpu He nocTynneHun B Cpok
Ha cdeT nnu B Kaccy Onepartopa, unm B Kaccy YMOSTHOMOYEHHOro nuua AEHEeXHbIX CpeacTB, AOCTaTOYHbIX Ans
onnartbl oka3daHHbIx Ycnyr, OnepaTtop BnpaBe orpaHnunte O6beM npenocTaBnAeMblX YCRAyr WUiv MOMHOCTbIO
npekpaTuTb NpegocTaBneHve Ycnyr 4o NOCTYNeHMs COOTBETCTBYIOLMX OEHEXHbIX CPeACTB Ha CYET UMK B Kaccy
Onepatopa, vnn B Kaccy YnNonHOMOYeHHOro nuua. Pa3smep numuta (Mpegena) KpeauToOBaHUA MOXET
onpegenateca OnepaTtopoM B 3aBUCMMOCTM OT MepedvHsi, obbemMa u crtoumoctu (TapudHoro nnaHa)
NCMNonb3yeMbiX YCyr U UHbIX AaHHbIX.

B cny4ae noctynneHus Ha cyeT unu B Kaccy OnepaTopa, unm B kaccy YNONMHOMOYEHHOrO Nuua USSULLIHUX CYMM,
ynnayeHHblx AGOHEHTOM MO BbICTABIIEHHOMY CHETY, YKa3aHHble U3MULLHWE CYMMbl UCMONb3YIOTCA ANA pac4eToB
3a Ycnyrn, okasaHHble OnepaTtopom 3a MHon PacyeTHbIN nepuoga.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTBECS NOCPEACTBOM COYETaHMSA aBaHCOBOIO M OTIIOXKEHHOro nnarexa.

Cratbsa 13. CueTt 3a Ycnyru

13.1. OnepaTop exemecsa4Ho B TeveHue 5 (Matn) kaneHgapHbIX OHEN C MOMEHTa OKOHYaHUs Pac4eTHoro nepuoga
BbicTaBnsiet AGOHEHTYy Cc4YeT B COOTBETCTBUM C BbiOpaHHbIM TapudHbIM MNaHOM, 3aka3aHHbiIM ABGOHEHTOM
nepeyHem, o6beMom Ycnyr Ha ocHoBaHuM nokasaHum ACP OnepaTopa. CuyeT sBnsieTcst noaTBEPXAEHMEM haKTa
n obbema okasaHHbIX Ycnyr 3a PacueTHbIn nepuos.



13.2. B Teyenune 10 (JecaTtn) pabounx gHen ¢ MOMeHTa okoH4YaHusa PacyeTHoro nepuoga OnepaTtop obecneyvnBaet
npepoctasneHme ABOHEHTY cueTa B nopsake u cnocobom, onpeaeneHHsiM B [loroBope. B cnyyae ecnu AGOHEHT —
dusunyeckoe nuLo He cornacosan B [loroBope UHOWM cnocob npeaocTaBneHus cyeTa, cCornacoBaHHbIM cnocobom u
agpecomMm npefocTaBneHnst cHeTa cumTaeTcsa nonydeHve cyeta B oduce Onepatopa. B cnyyae ecnv ABOHEHT —
lopuandeckoe nuuo (MHAMBMAYanbHbIM NpeanpuHuMartens) He ykasan B [oroBope cnocob u (Mnu) agpec
npeaocTaBneHnst cdeta, TO COrfnacoBaHHbIM CMOCO6OM M (MNu) agpecoM NpPefoCTaBreHUs cyeTa sIBRsieTcd
9MNEKTPOHHBIA  agpec NepcoHNUUMPOBAHHOW cucTeMbl camoobcnyxuBaHua Onepatopa, 4Yepes3 KOTOpyto
ABOHEHTOM — OpPMOMYECKUM §UUOM (MHAMBWMAYanbHbIM MpeanpuvHUMaTeneM) OCyLecTBAseTca AOoCTyn K
cBefeHusM 06 okasbiBaeMbIx eMy Ycnyrax, pacdetax ¢ OnepatopoM u MHow nHgopmMauum (JInyHbel KabumHeT).
13.3. CyeT pomkeH 6bITb onnayeH AGOHEHTOM B TeYEHME YKa3aHHOro B HEM CpoKa.

13.4. HenonyyeHue vnu 3agepxka B nonyvyeHun cyeta ABOHEHTOM He SABMSETCS OCHOBaHMEM And oTkasa oT
onnatbl AGOHEHTOM Ycnyr unu oCHoBaHMEM ANd NoMy4YeHUs OTCPOYKU, PacCpOYKM No onnare.

13.5. lNpwn npepocTaBneHny HoBbiXx ABOHEHTCKMX HOMepPOB ADOHEHTY BbLICTABMSETCS CHET, BKIHOYAOLWMIN B cebs
aBaHCOBbIA M Apyrne nnaTtexu, B COOTBETCTBMM C BblOpaHHbIM ABOHEHTOM nepeyHem, obbemom Ycnyr u
TapudHbim nnaHom. OnepaTtop BrnpaBe He npegocTaBnsaTb AGOHEHTY Ycnyrn A0 NOCTYNNEHUS COOTBETCTBYIOLLMNX
CyMM Ha cyeT unu B kaccy Onepartopa, unu B Kaccy YNonHOMOYEHHOro nuua.

13.6 V3BelieHusi, yBegomneHss n gpyrme oduvumaneHble Matepuansl Onepatopa MoryT OblTb NOMELLEHb! B
KadecTBe uHdpopmaumm o6 Onepatope, npegocTtaBnsgeMon ABOHEHTY, Ha CTpaHuUax coobLieHunin cyeTa u/vnm B
NepcoHNMUUNPOBaHHbLIX cucTemax camoobcnyxuanusi. CornacoBaHHbiM Mexay Onepatopom v ADOHEHTOM
cnocobom HanpasneHuss ABoHeHTy odmumanbHon MHopmaumm Onepatopa B 3TOM crniydae cumtaeTcsd cnocob
[OCTaBKM cyeTa, onpeaeneHHbin B [loroBope, B Nopsiake, YCTaHOBMEHHOM B MyHKTe 13.2 HacTosWMX YCMOBUWN.
YcnoBusi Nonb30BaHMs NEPCOHNMULMPOBAHHLIMU CUCTEMAMMN CaMOOBCNYXMBaHWUSA ONPEAENAOTCA CornalleHusaImMm
O HUX.

Cratbsa 14. Onnarta Ycnyr

14.1. Pacyetbl mexagy Onepatopom M ABOHEHTOM Mpoum3BOAATCA B pybnax. B cnyvasx, ponyckaembix
AENCTBYIOWMM 3aKoHodaTenbCTBOM, Tapudbl Ha Ycnyrm moryT ObiTb YCTaHOBMEHbI B MHOW BanoTe, Npyu 3TOM
pacyeTbl Npon3BoasTcs B pybnax no kypcy LIb Poccuun, gencteytowemy Ha gaty NOCTYNNEHUs AEHEXHbIX CpeacTB
Ha pacdeTHbI cyeT unu B kaccy OnepaTopa, unM B Kaccy YMOMHOMOYEHHOro nvua, nmbo no MHOMY Kypcey,
ycTaHoBneHHomy OnepaTtopom. VMHdopmaums o NpyMeHVMOM Mpu pacyeTax Kypce gosoautcs Onepatopom Ao
cBefeHuss AGOHeHTOB B nopsiake, npegycMoTpeHHoM B Nn. 11.2. HacToawmx Ycnosun anst TapndHbIX NnaHoB.

14.2. MOMEHTOM WCMONHEeHNs AeHexHoro obssatenbctBa AOOHEHTa CcyMTaeTCd MOMEHT  BHECEeHMWs
COOTBETCTBYWOLUMX [OEHEXHbIX CpeacTB Ha pacyeTHbll cyeT wunm B kaccy Onepatopa unu B Kaccy
YnonHomMmo4eHHoro um nuua. B cnyyae onnatel Yenyr Kapton Onnatbl, KpoMe TOro, Heo6xogMmbiM yCrioBMEM
ncrnonHeHns AGoHeHTOM JeHexHoro obssaTenscTea aBnseTca AkTnsauns KapTol.

14.3. ABOHeHT Npou3BOAWT onnarty 3a Ycnyru ¢ ykasaHuem Jlnuesoro cyeta ABOHEHTa W/ COOTBETCTBYHOLLMX
ABoHeHTCKMX HomepoB. [Ins uenenm pacyeTa 3a OkadaHHble Ycnyrn ucnonb3yeTcsa TOT Tapud, KoTopbiv
AelicTBoBan Ha MOMEHT YCTaHOBMNEHMSA COOTBETCTBYIOLLIErO COEAUHEHNS.

14.4. PacyeTbl 3a npegocTaBneHHble Ycnyrn B PoymunHre nponssogsaTtca no mepe noctynnenns 8 ACP ceegeHun
06 oOKa3aHHbIX Ycnyrax oT Apyrux onepaTtopoB. B 3aBmcMmocT OT TexHuyeckux ocobeHHOCTel B npoueaype
obmeHa nHdopmauuern 06 obbeme okadaHHbIX ABOHeHTY Ycnyr mexay OnepaTtopoM Y pOYMUHIOBbIM NapTHEPOM
Onepatopa cnucaHve AeHeXxHblX cpeacTB ¢ JlnueBoro cyeta ABOHEHTa MOXET OCYLLEeCTBAATLCH C 3a4ePKKON A0
30 gHeM, 4TO MOXET NPMBECTU K OOpa3oBaHMio 3a4omKeHHoCcTU ABoHeHTa neped OnepaTopom.

14.5. Tlpn NpUCBOEHUN YHUKANbHOrO wAeHTUdMKaTopa nnatexa Ans uenen onnatbl Ycnyr nocpenctsom
nepeBofoB OEeHEeXHbIX CPeAcTB, MHAOPMaLUA O HEM U MOpSOKE ero ykasaHus B pacnopsiXeHusix o nepesofe
AeHexHbIX cpeacts gosoautca OnepaTtopom Ao cBedeHus ABOHeHTa B cyeTax, a Tawkke odumcax obcnyxmnsaHms
ABOHEHTOB.

14.6. CTOpOHbI MPULWNW K COrfalleHno, 4To cyeTa-hakTypbl He COCTaBnAlOTCA Npu ucnonHeHuu [orosopa
ABOHEeHTaM, He SABMSOWMMCS HanoronnatenblMkamy Hanmora Ha Jo0aBneHHyl CTOMMOCTb, M ABOHEeHTam,
0CBOGOXAEHHbIM OT MCNOMHEHMA 0653aHHOCTeN HanoronnaTtenbliyka, CBS3aHHbIX C WMCYWUCMEHWEeM W ynnaTtow
Harnora Ha 4o6aBMNeHHy0 CTOMMOCTb, €CIX COrfnalleHnemM CTOPOH He NPeayCMOTPEHO MHOoe.

Pasgen VI. Npoyune ycnoBus

Cratbs 15. Nopsanok npeaAbABNEHUA NPETEH3NNA U UCKOB

15.1. Bce pasHornacus unm crnopbl, KOTOpble MOTYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTH, yperynMmpoBaTbCs NyTem
neperoBopoB.

15.2. NpegbasneHne ABOHeHTOM npeTeH3un OnepaTopy OCYyLLEeCTBNSETCA B yCTAHOBIEHHOM 3aKOHOM MOpsigke C
NpUnoXeHneMm  HeobXoOUMbIX Ol PacCMOTPEHUSI  MPETEH3UU  [JOKYMEHTOB,  BKMOYAA  JOKYMEHTHI,
noaTeepxaaroLLme gakT HapyweHus Onepatopom 06a3aTensCTB no Jorosopy.

15.3. Ecnn cormacue no kakum-nmbo npuunHam He OygeT OOCTUTHYTO B xode AocyaebHOro yperynupoBaHusi
(nommMMo neperoBopoB ob6s3aTenbHO BKMoYatowero B cebsa B cootBeTcTBUM ¢ PepepanbHbiM 3akoHOM PO «O
CBSA3W» NpeabsiBrieHne AGOHEHTOM MPETEH3MM N ee paccMoTpeHre OnepaTopoM) B cyaeOHOM nopsiake Bce Cropbl
mexay OnepaTopom 1 AGOHEHTOM - FOPUANYECKMM NULIOM/MHAVMBUAYAINBHBIM NPEeANpPUHMAaTENeM paccMaTpuBatTCs
B apOVTpaxkHOM Cyde no MecTy HaxoxaeHus Onepartopa, U3 4esTenbHOCTU KOTOPOro BbiTeKaeT cnop. PaccmoTpenue



cropoB mexay OnepatopoM u ABOHEHTOM-hn3MyeckuMm nuuom (notpebutenem) npomsBoauTCS B Cyae B
COOTBETCTBMM C ENCTBYIOLLMM 3aKOHOAATENBCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HencnonNHeHWe UNM HeHaanexallee UCNoJIHEHNE MPUHSTBLIX Ha cebs 06s13aTenbCTB CTOPOHBI No [loroBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

16.2. OnepaTop 065a3yeTcs BO3MeCTUTb ADOHEHTY yLLepb, MPUYMHEHHBIV eMy B Xo4e ncnonHeHus Jorosopa, ecnm
WHOW pa3mep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBIEH AeNCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOW MWW HECBOEBPEMEHHON onnatbl Ycnyr AOOHEHT-lopMaMyeckoe Iuuo
ynnayneaet Onepatopy HeycTorKy B padMmepe 1 npoueHTa CTOMMOCTU HEOMMAaYeHHbIX, ONMavYeHHbIX HE B NOSTHOM
ob6beMe WM HECBOEBPEMEHHO OMfadeHHbIX YCNyr 3a KaXabli OeHb MPOCPOYKM BMOTb OO AHSA MoralleHus
3a00/PKEHHOCTU, HO He Oomee cymwmbl, nognexawen onnate. B cnyyae Heonnatbl, HEMOMHOW WM
HecBOeBpeMeHHON onnaThl Ycnyr AGOHeHT-du3nyeckoe nmuo ynnadmsaet Onepatopy HeyCcTOVKYy B MOPSAKe U B
pasMepe, yCTaHOBINEHHOM AEVNCTBYIOLMM 3aKoHog4aTensctsoM P®.

16.4. CTopoHa, He UCNONHMBLUAA WM HeHagnexawum obpasom mcnonHmeLiaa obsizaTenbctBa no [orosopy,
HeceT OTBETCTBEHHOCTb, €CMNY He AOKaXEeT, YTO Haamnexallee NCMNOoNHeHNe oKa3anocb HEBO3MOXHbIM BCreacTBue
OENCTBMS  HenpeodonumMomn cunbl  (T.e. 4pe3BblHaWHbIX W HENpegoTBpaTMMbIX MNPU  AaHHbIX  YCMOBUAX
0bCTOATENBLCTB), HAXOOSLWENCA BHE KOHTPONS CTOPOH M HEMnocpeacTBEHHO MOBMUSABLUEN Ha BO3MOXHOCTb
ncnonHeHnst 0basaTenscTB. [py YpesBbiYaMHbIX CUTYyaLUSAX NPUPOLHOIO U TEXHOrEeHHOro xapakrepa OnepaTop B
COOTBETCTBMM C 3aKOHOOATENbCTBOM BMpaBe BPEMEHHO NpekpawaTb UM orpaHmdmBaTb AGOHEHTY OkasaHue
Ycnyr.

16.5. MNpu BO3HMKHOBEHUN OBCTOATENLCTB Henpeogonumon cunbl (“dopc-maxop”), ctopoHa no [oroBopy, He
nMeroLwas BO3MOXHOCTW BbIMOMHATL 0683aHHOCTM no [JoroBopy, AoimkHa He3aMeanuTeNnbHO HanpaBuTb OpPYron
CTOPOHE YBEOOMIIEHWE O CMYYMBLUEMCSH, O MPUYUHAX CYYMBLLETOCS, CO CCbINIKOW Ha [AOKYMEHT, BblOAHHbIN
COOTBETCTBYHLUMUM HE3ABUCHMMbIM KOMMETEHTHbIM OpraHoM, MOATBEPXAAKLWNA Hanuume n npoaorHKUTENbHOCTb
OencTBUsi 06CTOATENBCTBA HENPEOAONTUMOW CUbI.

16.6. B Tom cnydae, ecnu ans otAenbHbIX KaTteropui ABGOHEHTOB 3aKOHOM MpenyCMOTpeHbl 0bs3aTenbHble
npaeuna, yCTaHaBfvBalLLIME MHble OCHOBAHWUS M Mpefenbl oTBeTCTBeHHOCTM OnepaTopa MO CPaBHEHUIO C
N3NOXEHHbIMWN B HAacTOSILLEN CTaTbe, TO B OTHOLIEHMM Takux ADOHEHTOB NPUMEHSAOTCA NpaBuna, YCTaHOBIEHHbIE
3akoHOM. B cny4yae, ecnu otaenbHbIe MONOXEHMA HACTOALLMX YCIOBUA B COOTBETCTBUM C 3aKkoHoAaTenscTsom PO
HENPMMEHMMbI AN KakoW-nMbo kaTeropmm ABOHEHTOB, Takue NOSMOXKEHUS HE noanexaT NPUMEHEHM0 ANst JaHHOW
kaTeropun ABGOHEHTOB.

Cratbs 17. BHeceHue usamMeHeHMN B nepe4veHb Ycnyr, HacTosiwue YCrnoBus U uHble ycnoBus [loroBopa

17.1. AGOHeHT BnpaBe B ycTaHOBNeHHoM OnepaTopoM MOpsiaKe M3MEHWUTb WUCMOMb3yeMbIi MepeyveHb YCnyr,
CeTeBbIX apecoB, K KOTOPbIM OH MMEET OCTYMN NMpK OKasaHUW TefieMaTuyeckux ycrnyr cesa3m, AGOHEHTCKUA HOMep
n/vnun TapudHbI nnaH, ysegomme 06 3Ttom Onepatopa NUCbMEHHO U B MHOM YkadaHHou OnepaTtopom dhopme (B
TOM 4uCre C WCMOMNb30BaHMeM cpeacTts hakcuMunbHoOW cBAsn, SMS-coobuleHnn, ronocosbix w/unu Internet-
cepsucos Onepartopa).

17.2. OnepaTop BnNpase BHOCUTbL NpeafioKeHNs N0 U3MEHEHUIO /1N AOMONHEHUIO HacToAWwmux Ycnosui, [lorosopa,
B TOM 4ucre nyteMm HanpaeneHns ABGOHEHTY SMS-coobLLeHWIn C NpeanoxeHMem no M3MeHeHUo nopsigka onnarbl
YCNyr CBSA3M C MOMOLLLI0 TapuUdHbIX Onuui. M3ameHeHne HacTodAwmx Ycrnosuin, [orosBopa ocyllecTBrsieTcs B
NMMCbMEHHON (bopMe NyTeM 3aKMyYeHUss JONONMHUTENBHOMO CornalleHns Unu NyTeMm coBepLUEHUS KOHKMIOAEHTHbIX
OEenCcTBUA, nepeyeHb M MOPSAOK COBEPLUEHWS KOTOPbIX YCTaHaBnuMBaeTcs B npeanoxeHun OnepaTtopa no
U3MeHeHWI0 U/unu gononHeHuo Ycnosui, [lorosopa. 3aknoyeHnemM JONONHUTENBHOIO cornalleHns B MMCbMEHHON
dopme npusHaeTca obMeH CTopoHamMu LOKYMEHTaMu, B T.M. B 3MEeKTPOHHOW dopMe, UM B WUHOW bopme,
MO3BOSISAIOLLIEN B HEM3MEHHOM BUAE BOCMPOM3BECTU Ha MaTepuaribHOM HOCUTENE Coaep)KaHne AOMONHUTENbHOro
cornaweHnss C YyCrnoBuMeM [OCTOBEPHOr0 YCTaHOBMEHMS §vua, BblpasvBLUErO BOMK Ha  3aknioyeHue
OONONHUTENbHOrO cornawenns. NameHeHne Onepatopom AGOHEHTCKOro HomMepa npou3BoauTCst ¢ cobnogeHnem
nopsiaka, YyCTaHOBIIEHHOro 3aKOHOAATeNbCTBOM O CBA3W. YCTaHOBIEHNe U uameHeHne TapudoB Ha YCnyrn U UHbIX
LIEHOBbIX YCNOBMIW MPOU3BOAUTCA B MOPSAKE, NPpefyCMOTPEHHOM Nn. 17.3 HacToALMX YCNOBUN.

17.3. Tapudbl Ha Ycnyru, B TOM vucne Tapudy, Ucnonb3yeMbln AN onnaTtbl HENONHOW eAuHULBI Tapudmkaumm,
yCTaHaBnMBalTCsA, B TOM 4ucre u3MeHsTcs, OnepaTtopoMm CBHA3M CaAMOCTOATENbHO, €CrM MHOW MOPSAOK He
yCTaHOBMEH 3akoHoadaTenbcTBOM Poccuiickon denepavmu.

Onepatop m3BeLaeT AOOHEHTOB O BBEOEHUWN YKa3aHHbLIX U3MEHEHUIA He MeHee YeM 3a 10 kaneHgapHbIX AHeW 00
MOMEHTa BCTYNNeHus ux B CWUy B MOpsaKke, YCTaHOBMEHHOM 3akoHopdaTensctsBom P& u  [orosopowm.
WHdpopmmnpoBaHne ABOOHEHTOB-LOPUAMYECKNX UL, 00 M3MeHeHun TapudoB Ha Ycnyrm npou3BoguTcs MyTem
pasMeLleHnst COOTBETCTBYHOLMX U3BeLLeHun Ha Cante OnepaTopa, ecrniv MHOM cnocob He cornacoBaH CTOPOHAMM.
HononHutensHble m3BelleHuss ot OnepaTtopa, B TOM 4ucrie O HOBbIX Tapudax, MOryT HanpaBfsTbCHd WHbIMU
cnocobamu, yctaHoBNeHHbIMM OnepaTtopoM, B TOM YKCHe NyTeEM pasMeLleHust MHopMaLun B cHeTax 3a OKa3aHHble
Ycnyrn. M3BelwleHne O BBeAEHWMM YKa3aHHbIX W3MEHEHMIM Takke OCYLLEeCTBIAeTCAd B MecTax oOCnyxmBaHus
ADOHEHTOB B Crnyyasix, €Cfin Takon cnocod M3BeLLeHNst NpegyCMOTPEH B kayecTBe 0bs3aTenbHOro B COOTBETCTBUM C
3aKoHoOAaTeNbLCTBOM.



YBenomMmneHusl, Hanpaensemble OnepaTtopom Wnu NULOM, AEWACTBYIOLLMM OT €ro MMeHU 1 (Mnu) B ero nHTepecax,
ABOHEHTY-AOMKHUKY B LEeNnsax Bo3BpaTa NPOCPOYEHHOW 3a[0MKEHHOCTMU, BKIOYas yYBEAOMIMEHUS, yKa3aHHble B M.
10.9 HacToALWMX YCnoBuin, MOryT BbiTe NOANUCAHBLI C UCMNONb30BaHNEM PAKCUMUIBHOTO BOCNPOU3BEAEHUSA NOAMNMUCH
YMONTHOMOYEHHOro nuua.

Kpome Toro, Onepatop BnpaBe B OQHOCTOPOHHEM Mopsiake onpenensTb U U3MEHSITb NepeyveHb YMNONTHOMOYEHHbIX
L.

Cratbsa 18. NpekpaweHue [loroBopa

18.1. ABOHeHT BMnpaBe OTKa3aTbCA OT JanbHenwero ucnonHeHusa [oroBopa, Npou3Bedsi Bce pacyeTbl U Noaas
3aasneHne Onepatopy. OOHOCTOPOHHMI OTKa3 MOXeT ObITb 3asBMeH B OTHOLUEHUMN UCMNOMb30BaHWUS OOHOMO UNn
HecKonbkux ABOHEHTCKNX HOMEPOB, Npu 3ToM pacyeTbl ¢ OnepaTtopomM NPOU3BOAATCS B COOTBETCTBYHOLLEN YaCTW.
18.2. C momeHTa oTkasza AOBOHeHTa OT wucnonHeHus [oroBopa wunu pactopxeHus [loroBopa no Jpyrum
OCHOBaHUAM, 00513aTENLCTBA CTOPOH CUMTAKOTCS MpeKpaLLleHHbIMU NOMHOCTBLIO UMM B COOTBETCTBYIOLLEN YacTu 3a
ncknoyeHmem obsizatensctB AGOHEHTA, CBA3aHHbIX C OMMAaTOW OKa3aHHbIX, HO He onnadeHHbIXx AGOHEHTOM Ycnyr.
OctaBwasics nocrne wucnonHeHnss ABOHEHTOM 00A3aTenbCTB MO Onfate OKa3aHHbIX YCMyr pasHuua Mexay
onnayeHHon no [loroBopy CyMMOW W CTOMMOCTBbH) OKa3aHHbIX Ha MOMEHT pacTtopxeHus [orosopa Ycnyr
Bo3BpaLlaeTca OnepaTopoM onpeaeneHHsiM AGOHEHTOM cnocoboM M MO yKaszaHHbIM UM PEKBU3UTaM MpuU YCroBUn
BbINoNHeHnss AGoHeHTOM TpeboBaHun PeaepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotmBogencTesunm
neranusaumm (OTMbIBaHNIO) JOXOAO0B, MOSYYEHHbIX MPECTYMNHbLIM NYTEM, U (PHAHCUPOBAHMWIO TEPPOPU3MAY.

18.3. B cnyyae npuHATMA pellenna o6 oTkasze ADOHEHTY B BO3BpaTe pasHULbl Mexay onnadvyeHHon no Jorosopy
CYMMOM UK CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopkeHuss [oroBopa Ycnyr (ocTtaTka aBaHca),
npegycmotpeHHoro n. 11 c1. 7 ®egepancHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTtuBogencTBum
neranusaumm (OTMbIBaHMIO) O0XOO0B, MOJSTYYEHHbIX MPECTYMHbIM MNyTeEM, UM (PUHAHCUPOBAHUIO TeppPOopU3Ma,
Onepatop HanpaBnseT ADOOHEHTY WHopMaumMio O JaTe U NpUYMHAX €ro MPUHATUS OOHUM U3 CrieaytoLmX
crnocoboB: MOCPeACTBOM CMC-COOOLLEHUA MM NUCbMA, OTMPABMNEHHOr0 MO 3MEKTPOHHOM MoyTe (Mpy HanmMyuum
TEXHUYECKOW BO3MOXHOCTH), NMBO NucbMa, OTNpaBneHHOro No agpecy pernctpaumn AGOHeHTa.



