YCNOBUA OKA3AHUA YCNYT NOABMXHOWU CBA3U «MTC» U
ycnyr CnyTHMKOBOIO TENEBUAEHUA «LUTB»

(B pegakuun ot 22.03.2024 1.)

My6nunyHoe akunoHepHoe obLectBo «MobunbHble TeneCuctemsi» (OnepaTop)
109147, r. Mockea, yn. Mapkcuctckas, a. 4

WHH 7740000076 KM 997750001

p/c 40702810400000001730 B NMAO «MTC-baHk»,

k/c 30101810600000000232, BUK 044525232

O6LLecTBO C orpaHN4YeHHON OTBETCTBEHHOCTLIO «LindpoBoe TenepaguoselaHme» (Bewatens)
129110, Mocksa, yn. LWWenkunHa, a. 51/4, ctp.1

WHH 7713267433 KINM 770201001

p/c 40702810700000001838 B MAO «MTC-baHk»,

k/c 30101810600000000232 BMK 044525232

[nsi aboHeHTOB-(pM3NYECKUX NIL,, 3aKITHOUYMBLLMX TPEXCTOPOHHMI gorosop ¢ MAO «MTC» u MAO
MI'TC Ha okasaHue ycnyr CBsi3v, 1 OnnadvBatowmnx yeryrv no e4MHOMY cHeTy, BbicTaBnisemomy NMAO
«MTC» B COOTBETCTBMU C TakMM JOrOBOPOM:

p/c 40702810300000050072 B MAO «MTC-baHk»,

k/c 30101810600000000232, BNK 044525232

Pasgen |. O6wue nonoxeHus.

Cratbs 1. O6nacTb NpUMeEHeHUs.

1.1. YcnoBus okasaHusa ycnyr nofaBukHon ceasn «MTC» u ycnyr cnyTHukoBoro TenesugeHns «LUITB» (qanee nveHytoTtca
— YcnoBus) paspabotaHbl B cOOTBETCTBUMM C [paxkgaHckum kogekcom Poccunckon Pepepauun, 3akoHoMm Poccunckon
®epnepaumm "O 3awmTe npas notpedbutenen”, PepepanbHbiM 3akoHOM "O CBSA3U" U PErynUpPyT OTHOLLIEHUS MO OKa3aHUIo
ycnyr noaBWXHOW pagmoTenedOHHON CBA3W, TenemaTuyeckux YCryr CBA3W, YCNyr CBA3WM MO nepefadve AaHHbIX,
OKasblBaeMbIX C WCMOMNb30BaAHMEM CETU MOABWXKHOM CBSA3W, YCNYr CNYTHUKOBOrO TeneBWAEeHWUsl, a Takke WHbIX
COMPSPKEHHBIX C HUMW YCNyT (CepBUCHOE, MHPOPMAaLIMOHHO-CNPaBoYHOEe 06cnyXnBaHve ap.).

HacTtoswue Ycnosusa yctaHaBnusatotca OnepatopoM (B oTHoweHun Ycnyr Onepatopa) n Bewartenem (B OTHOLLEHUM
Ycnyr Bewarens) camocToAaTenbHO, ABASTCA Ny6nuyHon odepTon n MoryT ObiTb NpUHATEI ABOHEHTOM He MHa4ve Kak
nyTeM npucoeauHeHns K HUM B Uenom. Hacrtoswwme Ycnosus, a Takke npeanoxeHus ob nx mameHeHun (odepra)
pa3mellatoTca Ha Cante OnepaTopa.

1.2. Hactosiwme YcnoBus He pacnpoCTPaHAIOTCH Ha OTHOLLUEHWS CTOPOH MO BOMPOCaM, CBSA3aHHLIM C NpuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyrm OnepaTtopa v Ycnyrn Bewatens He moryT 6biTb mcnonb3oBaHbl ABOHEHTOM 6e3 AOMONHUTENbHOro
nNMCbMeHHOro cornacosaHus ¢ OnepaTtopoM AN NpoBeAeHUst NoTepen, rofioCoBaHUN, KOHKYPCOB, BUKTOPUH, peknambl,
OMNpPOCOB, MacCoOBbIX PACCbINIOK COOOLLEHWIA, BKIOYAA PaCCbIfIKM MO CETU NOABWKHON paanoTenedoHHOM CBA3N, a Takke
YyCTaHOBKM 000pyooBaHUA ANst opraHusaumm ABTOMaTU3MPOBAHHbLIX LEHTPOB (ecnu opraHm3aums u OyHKLMOHUpOBaHUe
Takmx ABTOMaTM3MPOBAHHLIX LIEHTPOB npuynHaeT Bpen Onepartopy, Bewartenio, gpyrum ABGOHeHTaMm n/vunn TpeTbuMm
nuuam), yCTaHOBKM LLUM30B ANs JOCTyna K CeTU 3MNeKTPoCcBA3n U VIHTepHeT-TenedoHUn, MaccoBOW reHepaLmm Tpaduka
nT.n.

1.4. Ycnyrm cBasn npepoctaensiTca OnepatopoM Ha OCHOBaHMWM AencTBylowmx nuueHsun Onepartopa, B T.u.
cnegyrowmx nuueHsun: Ne J1030-00114-77/00049429 (Ne 101245) ot 25.07.2012, Ne J1030-00114-77/00049430 (Ne
101246) ot 25.07.2012, Ne J1030-00114-77/00049431 (Ne 101247) ot 25.07.2012, Ne J1030-00114-77/00049627 (Ne
101248) ot 25.07.2012, Ne J1030-00114-77/00050587 (Ne 134508) ot 07.08.2015, Ne JI030-00114-77/00078993 (Ne
184788) ot 09.10.2020, Ne J1030-00114-77/00054801 (Ne 147353) ot 30.08.2016, Ne J1030-00114-77/00056725 (Ne
150056) ot 06.12.2016, Ne J1030-00114-77/00056738 (Ne 150061) ot 06.12.2016, Ne J1030-00114-77/00067447 (Ne
167215) ot 27.07.2018, Ne J1030-00114-77/00076888 (Ne 182375) ot 23.04.2020, Ne J1030-00114-77/00072333 (Ne
176260) ot 07.08.2019, BblgaHHbIX ®eaepanbHon cnyxbon No Haasopy B cdepe cBsA3W, MHPOPMALMOHHBLIX TEXHOOMNIA
N MaccoBbIX KOMMYHMKaLMIA. [onHbIN NnepeyeHb nuueHsun OnepaTopa pasmelleH Ha Cante Onepatopa 1 AOBOAMTCS A0
cBefeHusa A6oHeHTOB B MecTax obcnyxmnsaHma AGOHEHTOB, B T.4. Npu 3aknioveHumn [Jorosopa.
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Ycnyrn CNyTHUKOBOro TeneBuaeHus npefoctasndawTca Bewartenem Ha ocHoBaHum nuueHsun Ne J11033-00114-
77/00060296 (Ne 25810) ot 03.09.2014, BbigaHHOW PepepanbHon crnyxbon Mo Haasopy B cdepe cBA3MN,
WMH(POPMALIMOHHBIX TEXHOSTOMMIN 1 MACCOBbIX KOMMYHUKaLNNA.

Crtatbs 2. TepMUHbI U onpeaernieHus, UCNosib3yeMble B HacTosWMX YCrNoBUAX

Bce 3aronoBku pasgenoB (cTaten) MCMONb3yTCA B HACTOSAWMX YCNOBUSAX UCKNOYMTENbHO Ana  ygobceTea
NCMOMb30BaHWs (NPOYTEHMS) NOCNEAHMX U HAKaK He BMMSIIOT HA TONMKOBaHWE HACTOSALWMUX Y CIOBUNA.

2.1. A6oHeHm — hU3M4eckoe UNN puanyeckoe nMuo, UHAMBMAYANbHLIN NpeanpuHMMaTtenb, C KOTOPbIM 3akro4yeH
[HoroBop ¢ BblgeneHnemMm He meHee ogHoro AGOHEHTCKOro HoMmepa U/Mnu YH1KanbHoro Koga ngeHtudukaunm.

2.2. AboHeHmMcKulli Homep — TenedOoHHLIN HoMep, Bblgensiembli AGOHEHTY B COOTBETCTBMM C [IOrOBOPOM, C MOMOLLIbIO
KOTOpOro npomssoantcsa ngeHtndpmkauna AGOHeHTCKOro o6opynoBaHuns C yCTaHOBNEHHOW B HEM SIM-kapTon.

2.3. AboHeHmMcKoe ob6opydogaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKMX YCTPOWCTB, BKMtovas TB-npuctaeky nnm
CAM-moaynb, aHTEHHY 1 T.MN., no3Bonsowmx ABoHeHTY nonyyaTsb Ycnyru Onepartopa u Bewartens.

2.4. ABTOMaTU3NPOBaHHbIA LEHTP — MNporpaMMHoO-annapaTHbld  KOMMMEKC, MO3BOMSAWNA  NPOBOANUTb
aBTOMaTU3NPOBaHHbIA npuem, obpaboTky M paccbinky CcoobLEeHUA 3NeKTPocBA3n (B TOM 4ucre OAHOBPEMEHHO
MOCTYNUBLUMX TernedOoHHbIX 3BOHKOB, COOOLWEHMN Mo dakcy, 3NeKTPoHHOW noyte, SMS wu npoyee), a Takke
OCYLLECTBMNATb MaccoBbIi 063BOH.

2.5. Akmusauyus Kapmsbi Onnamel - onpegeneHHas Onepatopom NocrneaoBaTenbHOCTb AeNCTBUI Bnagernbua KapThbl,
pe3ynbTaToM KOTOpbIX siBNseTca onpegenenHne OnepatopoM JlvueBOro cuyeta U yBenMYeHWe Ha HeEM ocTaTka Ha
BEMNNYMHY HOMMHarna ucnonb3osaHHon KapThbl.

2.6. Akmueauyus Ycnye Bewamensi — onpeaeneHHas Belwatenem nocrnegoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopast
3aKknovaeTcs B TOM uucne B npuBedeHun ABOHEHTCKOro obopyaoBaHusa B paboyee COCTOsiHWE, MNO3BOMsHoLlee
OCYLLECTBMATb [OEKOAMPOBAHWE CuUrHana TEeNeBM3MOHHbLIX MNporpaMm B Uensax obecneyeHuss gocTtyna kK Ycnyram
Bewarens.

2.7. ACP — aBTOMaTM3upoBaHHas cucTemMa pacyeToB, NpeacTaBnsawolas cobon annapaTHO-NPOrpaMMHbIA KOMMIEKC,
npegHasHaveHHbln ans obecneveHus asTomaTusauum pacyetoB ¢ AboHeHTamu u/vnu MNMonb3oBatenamu Ycnyr, a Takke
anst yyeta u o6paboTkn nHdopmaumm o NpeJoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.8. ba3oesbil nakem — [NakeT, BKMOYeHMe KOoToporo B Moanucky ABnsieTcst 06a3aTenbHbIM YCNOBUEM A1 BKIIOYEHNS B
Moanucky JononHUTEemNbHbIX NakeToB.

2.9. Bewyamenb — O6LLEeCTBO C OrpaHNYEeHHON OTBETCTBEHHOCTbIO «LlndpoBoe TenepaguoelwlaHue» (r. Mockea, yn.
WenknHa, g. 51/4 ctp.1), okasbiBaowee AOOHEHTaM nnaTHble YCNYrM CAYTHUMKOBOIO TENeBUAEHWS, ABMstoLleecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.10. fJoezoeop — cornaweHve mexagy Onepatopom, BewaTtenem n AGOHEHTOM O BO3ME3OHOM OKasaHWW YCnyr,
3aKkniYeHHoe B COOTBETCTBMM C HacToswmmu YcnoBuammn (B T.4. BblGpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAwMMM YcnoBusmn TapudHbiM NpeanoXxeHnem, obernyXmBaHuMe Mo KOTOPOMY MPOU3BOAUTCS C NPUMEHEHUEM
otgensHoro TapudHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTens).

2.11. JononHumenbHbIlU nakem — [lakeT, BKMNOYEHWE KOTOporo B [lognmcky BO3MOXHO TOMbKO MPWU BKMAOYEHUU B
Mognucky basosoro naketa.

2.12. EduHuuya mapudpukayuu Ycisyz — eavHULA u3MepeHuss obbema oKasaHHbIX YCRnyr, CTOMMOCTb KOTOPOMN
ycTaHaBnuBaeTca Onepatopom (B oTHoweHuu yenyr OnepaTopa) u Belwatenem (B oTHowweHun ycnyr BelwaTens).

2.13. EQvHBbIN nopTan rocyAapcTBeHHbIX M MyHuuunanbHbix ycnyr (EMNMY) - depepanbHas rocygapcTBeHHas
WMHpopMaLnoHHasa cucteMa « EAnHBIN NopTan rocygapcTBEHHbIX U MyHULMNANbHbLIX YCNyr» (Www.gosuslugi.ru).

2.14. ECUA - oepepanbHas rocydapCTBeHHas MHGOpMaLMoHHas cuctema «EavHas cuctema uvaeHTudukaumm u
ayTeHTUdmKkaumMm B MHApACTpykType, obecneuvBatollern MHPOPMALMOHHO-TEXHOMNOIMYECKOEe B3auMoaencTene
WH(POPMALIMOHHBIX CUCTEM, WCMOMb3YyeMbIX ANsi MPefOCTaBMEHUA FOCYAApPCTBEHHbIX W MyHUUUNASbHbIX YCIyr B
3NEeKTPOHHON hopme.

2.15. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusl, B Npegenax KoTOpoW CyLLeCTBYeT NoATBepXAeHHast
OnepaTopom TexHN4Yeckas BO3MOXHOCTb NpefocTaBneHnst Ycnyr, okasbiBaeMblX C UCNOoNb3oBaHnem SIM-kapTbl.

2.16. 30oHa nokpbimusi cnymHuka — 4actb Tepputopun PP, B npegenax Kotopow obecrneunsaeTcsl ypoBeHb CUrHaroB
CO CnyTHWKa, HeobxoanMbI AN UX NpueMa ¢ 3agaHHbIM Ka4eCcTBOM, a Takke rapaHTUpyeTcs CnocoOHOCTb nMpuema Ha
Bxoge MIC3 curHanos ot 3emMHow ctaHuum (TenenopT CHTB), o6nagatowlen onpeaeneHHbiMM napaMmeTpamu.

2.17. Kapma Onnamsi (Kapma) — nHouBmnayarnbHO onpefeneHHbli HOCUTENb, UCNONHAEMbIV B BUAE MNacTUKOBOW KapThbl
unu B MHoM onpegensemom OnepaTtopom BUAE, YCTaHOBNEHHOIO HOMUHANa, coaepXallmn nHdopmaumo, Heobxoanmyo
ansa nposefeHus AktuBaumm Kaptel (B T.4. cpok AktmBauuu KapTbl). Ucnonb3yetca ansg gosefdeHus o Onepatopa
cBegeHun 06 onnaTte (npegonnaTe) Ycnyr. B cnyvyae ecnn AGOHEHTY OKa3blBanucb MHbIE COMPSXKEHHBIE C HUMU YCIYTX,
OnepaTtop BnNpaBe HanpaBWTb CPeaCcTBa 4SS OnfaTthl 4aHHbIX YCyT.

2.18. Kodoeoe cnoeo -— ykasbiBaemMass AGOHEHTOM B YycTaHoeneHHol Onepatopom u Bewatenem dopme
nocnegoBaTesibHOCTb CUMBONOB (OykB, LUndp), cnyxawasa ons naeHTudunkaumm ADOHeHTa nNpu ucnonHeHun JJorosopa.
2.19. Jluyeeolii cyem — aHanutudecknii cdet B ACP OnepaTtopa v nporpaMMHo-annapaTtHbIX CpeacTBax, UCMOSb3yeMbIX
Bewarenem, cnyxawunm gns ydyeta obbema okKasaHHbIX YCryr, MOCTYMMEHUS U pacxXOLOBaHWUSl OEHEXHbIX CPefacTB,
BHECEHHbIX B c4eT onnaTbl Ycnyr. B pamkax ogHoro [loroBopa MOXEeT ObiTb BblAENEHO HECKONbLKO JINLIEBBIX CYETOB.

2.20. JNInyHbIn KabuHeT — BebO-cTpaHuua Ha Cante OnepaTopa, cogepxallass MHopMauUulo O 3akKasbiBaeMblX
ABOHeHTOM Ycnyrax, cTaTUCTUYECKYD MHGopMauMio 06 obbeMe MonyyYeHHbIX YCryr N Tekylwem COCTOosiHUM JlnueBoro
cyeTa, JOCTYM K KOTOPOW OCYLLECTBNAETCH C NOMOLLBI ayTEHTUMUKALMOHHBIX AaHHbIX (YHUKanbHbIA NIOMMH U Napornb).
JlorvH v naponb gna goctyna B JIMYHbIM KabUHET BbigaoTcss ADOHEHTY Mpu 3akntodeHun [orosopa. JInYHbIA kKabuHeT
MOXeT ucnosb3oBaTbcsa Ans Bolbopa AGOHEHTOM KOHKPETHbIX Ycnyr u JononHUTENbHLIX YCRyr, OTKa3a OT HUX, a Takke
ans pasmelleHus yBegomneHus Onepartopa, agpecoBaHHbIX ABOHEHTY. ABGOHEHT 00si3aH obecneyunTb COXpPaHHOCTb



http://www.gosuslugi.ru/

nornHa n naponsa ABoHeHTa, HeobxoauMMbiX And goctyna B JIMyHbin kabuHeT. [enctBus, coseplueHHble B JIMYHOM
kabuHeTe, AOCTYN B KOTOPbIA OCYLLECTBMEH C UCMOMb30BaHMEM NorvHa 1 napons AGoHeHTa, NpU3HalTCa OENCTBUSMMU,
coBepLleHHbIMU ABOHEHTOM JIMYHO UMW E€ro YNOSTHOMOYEHHbIM MpeacTaBuTeNeM OT MMEHW M B MHTepecax ABOHeHTa.
Mpn aToM ABOHEHT HeceT OTBETCTBEHHOCTbL 3a Ntobble (B TOM YuUCNe HEeCAHKUMOHMPOBAaHHbIE) AEUCTBUS TPETbUX nuu,
NUMEBLUMX MecTO B JInyHOM KabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLIECTBIIEH C MCMOSIb30BaHUEM JTOTMHA M Mapons
ABOHeHTa, a Takke 3a nocrneacteus Takux AewctBun. OnepaTtop BnpaBe nNpenocTaBuTb ADOHEHTY BO3MOXHOCTb
M3MEHUTb Naporib Ans goctyna B JIMYHbIN KabWHET, Npy 3TOM JIOMMH OCTaeTcst Hem3MeHHbIM. OnepaTop BnpaBe 6e3
npegynpexaeHus NpUocTaHoBUTb MCnonb3oBaHne ABOHeHTOM JInyHoro kabrHeTa B cnydae pactopxenus orosopa.
2.21. Onepamop — lNybnnyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn. Mapkcuctckas,
4.4), okasblBaloLLee yCrnyrn CBA3M Ha OCHOBAHWM NULIEH3UI, siBNSOLLEecs: CTOpoHon no [oroBopy ¢ AGOHEHTOM.

2.22. Makem — COBOKYNHOCTb Tenenporpamm (TernekaHanos), pacnpocTpaHsembix BelwaTtenem B npouecce okasaHus
AboHeHTam Ycnyr Bewatens. lNMonyyenne poctyna k npocmotpy [lakeTa, nytem [Moanuckn ABoHeHTa, sBnseTcs
ycrosuem nonydeHus AboHeHTom Ycnyr Bewatens.

2.23. lodnucka — kombuHaums (Habop) MakeToB, BbiGpaHHbLIX ABOHEHTOM, nony4deHne Ycnyr Belwartens B cocTtaBe
koTopbiX ABOHEHT 0b6s3yeTcs onnavmeaTts.

2.24. Mopoz coeduHeHus1 — YycTaHaBnuBaeMbli OnepaTopoM MNPOMEXYTOK BPEMEHU C y4eToM TpebGoBaHWM
3akoHogartenbctea PP, No ncreyeHnn KoToporo NPoaosHKeHNEe YCTaHOBNEHHOrO CoOeAUHEHNS ABNSETCA OCHOBAHWEM A1
Havana Tapudgukalmm YCnyr.

2.25. lNonb3osamersib — NONb30BaTENb YCNYr, ABMASIOLWMIACSA NIULOM, 3aKa3biBalOLMM U (M) MCNONb3YIOLWNM YCnyru.
2.26. PacyemHbili nepuod — nNepuog BPEMEHU, 3a KOTOPLIN onpeenseTcs hakTU4Yecku NOoNyYeHHbIA U onnavnBaemMblii
ABoHeHTOM obbem Ycnyr. Ecnv uHas npoaomkutenbHOCTb PacyeTHOro nepuoga He yCcTaHOBfIEHA MO COrMalleHuo
CTOPOH, PacyeTHbIN nepuog cumTaeTcs paBHbIM OAHOMY MECsLLY.

2.27. PoymuHe — npegoctasngemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHeHneM ykasaHHon B [lorosope SIM-
KapTbl NONb30BaTbCs YcCryramu, okasbiBaemMbiMW ApPYrMM OnepaTopoM CBsA3W, C KOTopbiM y AbBoHeHTa [orosop He
3aknodeH. [logpobHas uwHdopmMauus o0 TeppuTopMM U HaMMEHOBaHWSX OnepaTtopoB CBA3W, rae  ABOHeHTy
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.28. Caitim Onepamopa — pecypc OnepaTopa B ceTu VIHTEpHET, pa3meLLeHHbIN NO agpecy: Www.mts.ru.

2.29. SIM-kapma — WOeHTUMUKALMOHHBbIN MOAYNb — ONEKTPOHHbI HOCUTENb MHGOPMauMM, C MOMOLLBID KOTOPOro
ocyLectensieTcs naeHTndukauma AboHeHTa OnepaTtopom, AocTyn ABOHEHTCKOro 060pya0BaHMS K CETU NMOABWXXHOW CBSA3MN,
a Takke 3aluTa OT HECAHKUMOHWPOBAHHOIO WCMONb30BaHUSA BblAENEHHOro ADOHEHTCKOrO HOoMmepa, B T.4. B paMKax
nonyyeHns goctyna k Ycnyram BewjaTtens B COOTBETCTBUM C NOPSAKOM yCTaHOBIEHHbIM BellaTtenem.

2.30. Tapud — ueHa, yctaHaBnvBaemas Onepatopom/Belatenem 3a oTAeNbHYO eanHULy YCnyru.

2.31. TapucHbili nnaH Bewyamernsi — COBOKYNHOCTb LIEHOBbLIX YCIOBMI, Ha KOTOpbIX BewaTens npegnaraet AGOHeHTy
nonb30BaTbCA OAHON UMW HeckonbkuMu Ycnyramu Bewartens.

2.32. TapugHbil nnaH Onepamopa — COBOKYNHOCTb LIEHOBLIX YCIOBWMW, Ha KOoTopbix Onepatop npeanaraet ABOHEHTY
nonb3oBaTbCsA 0AHON NBO HeckonbknMmn Yenyramu OnepaTopa.

2.33. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCNOBWIA. Mo CMbICNy HacTosiwmx YcrnoBui TapudHoe
npegnoxeHve npegycmatpuBaeT OTAenbHbI TapudHbin nnaH Onepatopa u  TapudHeii nnaH  Bewartens,
onpegensioLme ycrnosus u nopsaok nonyyveHus ycnyr Onepartopa u Bewartens.

2.34. YuukanbHbil koa uaeHTudukauum (YKWU) — ykasanHHoe B [JoroBope yHuKanbHOe co4veTaHue LudpoBbiX,
OYKBEHHBIX W/WMM CUMBOJbHbLIX 0003HAYeHURN, UCNOoMb3yemMoe AN OOHO3HAYHOW uaeHTudMKauum ABOOHEHTCKOro
0b6opyaoBaHUs B MpoLLECCe OKka3aHus YCnyr.

2.35. Ycnyau — ycnyru, oka3biBaeMble ABOHEHTY, @ MMEHHO:

Ycnyau Bewamenss — ycnyrm CrNyTHUKOBOrO TeneBWAEHUS W/WMUW UHble COMPSPKEHHblE C HUMMK  YCnyru,
okasblBaeMble BellaTenem HenocpeacTBEHHO W/MNM C NPUBMAEYEHUEM TPeTbUX NnuL (CepBUCHOE, MHAOPMAaLMOHHO-
cnpaBoYHOe 0OCNyXMBaHWE U T.M.), BKMOYawowme B cebs:

- ycnyru no BewaHuio (pacnpoctpaHeHuio) [NakeTa TenenporpamMm, B TOM Yucre No NpeaocTaBneHuio JocTyna K
npocMmoTpy basoBoro naketa Ha ycrnosusx, npegycMoTpeHHbIX AGOHEHTCKMM AOrOBOPOM;

- ycnyrv no npefocTaBneHnto JOCTyna K BelwaTenbHoW nnatopme — OCHOBHas ycnyra, 6e3 aktmBaumm KOTOpon

He npegocTaBnsaeTcsa AOCTYN K MPOCMOTPY Kakmnx-nmbo NakeToB TenenporpaMmm.
Ycnyau Onepamopa - ycnyr NOOBWKHON pagunoTenedOHHON CBS3W, TenemaTuyeckne ycryru, ycnyrm no nepegade
OaHHbIX W/UNK MHbIE COMPSKEHHbIE C HAMW YCIyru, okasbiBaeMble OnepaTtopoM HEenocpeacTBEHHO U/MMK C MPUBIIEYEHVEM
TpeTbMx §uy  (CepBUCHOE, WMH(OPMALMOHHO-CNPaBOYHOE  OOCMYXMBaHWE, KOHTEHTHble ycryru u  ap.).2.36.
YnonHomo4yeHHOe slUYO — NULO, YNNaTon B KacCy KOTOPOro AeHEXHbIX cpeAcTB ADOHEHT MCMOMHAET CBOW AEHEXHble
obsa3aTenbcTBa, Bo3HUKawwme nepes Onepatopom u Bewartenem m3 [JoroBopa. lNepeyeHb TakvMx nuy AoBOAUTCS [0
cBefieHVst ADOHeHTa B nopsake, NPeAyCMOTPEHHOM N. 11.2. HAacTOALWMX YCNOBUA.

Pasgen Il. Mopsaok u ycnoBus 3aknoveHus JJorosopa

Cratbsa 3. [NopAaaok 3akn4YeHnsA U npoaneHna gencreusa lorosopa

3.1. JdoroBop BCTynaeT B cuny W crtaHoBuTca obsizatenbHblM ans CTOPOH C MOMeHTa ero 3akniodeHus. lMpaBa u
06s3aHHOCTM no [loroBopy, NpegycmaTpuBatoLLLEMy UCMONb30BaHWE NepeHeceHHOro AGOHEHTCKOrO HOMepPa, BO3HUKAKOT
C MOMeHTa Hadyamna okasaHus Ycnyr OnepaTtopom Mo nepeHeceHHOMY AOOHeHTCckoMy Homepy. Ecnu wnHoe He
cornacoBaHo CTopoHamu B [loroBope, NoCneaHun CHMTaeTCs 3akmioYeHHbIM Ha HeONpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkOro obopydoBaHus C BKIOYEHHOW B Hero SIM-kapToun K ceTu MOABWMXHOWM CBSA3M obecrnevmBaeTcs C
MOMeEHTa 3aknoveHus [oroBopa M BHeceHUs ABOHEHTOM HeOoOXOOUMbIX MraTexen B COOTBETCTBMU C BbiOpaHHbIM
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Ab6oHeHTOM nepedHem, obbemom Ycnyr n TapudHbIM NNaHOM, ¢ y4eTOM OCOBEHHOCTEN, YCTAHOBMEHHbIX HACTOSALMMNU
Ycnosusmu.

B cnyvae 3aknioyeHuss ctopoHamu cpouvHoro [loroBopa ero AenctsBve NpOANeBaeTCs KaXAbl pa3 Ha crneayloLlui
nepvoa, paBHbI NepBOHaYanLHOMYy CpoKy Aencteusa Jorosopa, ecnu AGOHEHT He 3aaBUT 06 obpaTHOM He nosgHee, YeM
3a Be HeJenu A0 OKOHYaHUA cpoka ero AencTBUs.

Hoctyn k cetun nogswxHom cBasn Onepatopa npegoctaBnsieTca ADOHEHTY B JdeHb 3akmoudeHus [loroBopa, ecnuv
cornaweHneMm CTOPOH MM HACTOALLMMY YCIOBUSIMU HE YCTAHOBIEH APYron CPOK.

OnepaTtop HayHeT oka3aHue Ycnyr/npegoctaBrneHuMe AOCTyna K ceTu noaswkHom cBsaA3n OnepaTtopa AOOHeHTam -
IOPUAMYECKUM NMuam (MHOVBMAYaNbHbIM NpeanpuHMMmaTensam) He nosgHee 3 (Tpex) pabounx gHew ¢ Aatbl NOAyYeHns oT
ECWA ceeneHun o lNMonb3oBaTtene Ycnyramu - on3n4eckom nmue n ceegaeHuin ob ncnonb3yemMom atum lNonb3oBarenem
ABOHEHTCKOM HOMepe, ykasdaHHblX B M. 8.10 HacTosAwmMx YCnosui, Npu ycroBuu ycnewHow nposepku OnepaTtopom u
ECWA Hanuumns n poctoBepHoOCTU cBeeHu o [onb3oBaTene Ycnyramu, eCrniv MHOW CPOK He ycTaHoBreH B [loroeope.
OnepaTop HayHeT okasaHue Ycnyr/npegocTaBneHwe AocTyna K CeTu noaswkHou cBasum Onepatopa A6GoHeHTaMm -
opuandeckum  nuuam  (MHAMBMAyaneHbIM - NpeanpuHMMarensMm) B uenax obecnedeHus  OYHKLWOHMPOBaHUS
nonb3oBaTtenbckoro obopyaoBaHusi (OKOHEYHOro 00O0pyAOBaHWSA), B KOTOPOM MCMOMb3yeTcs WAEHTUUKALMOHHbIN
Moaynb, He no3gHee 3 (Tpex) pabouymx gHew ¢ gaTtbl nonydeHuss ot ECUA goctatodHol MHGOpMauUM O BHECEHUMU
ABOHEHTOM - OPUANYECKMM NULOM (MHAMBMAYaNbHbIM npeanpuHumartenem) B ECUA ceegeHuid, ykasaHHbIx B n. 8.11.
HacToALWMX YCNoBuWi, ecrnv MHOW CPOK He ycTaHoBMeH B [Jorosope.

3.2. Heotbemnemon u4actbio [loroBopa sBRAKOTCA HacTosilumMe Ycnoeusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxenne (TapudHbin nnaH Onepatopa n TapudHbii nnaH Bewatens), TexHuyeckme TpebGOBaHWS U 3HAYEHMS
nokasaTenen kayecTBa OKa3aHus YCMyr CBA3M MO nepefdade AaHHblX M TenemaTu4yeckux YCNyr CBs3W, MepeyeHb
nuueHsni OnepaTtopa n Bewatens, CornaweHve 06 3SnMeKTPOHHOM B3auUMOAEWCTBUW C WCMOMb30BaHWEM MPOCTOW
3NEKTPOHHON noanucu, a Takke ycnosus o0depT, NpUHATbIX ADOHEHTOM B NOpsigKe M Ha YCMNOBMAX, YCTAHOBEHHbIX
OnepaTtopom n Bewatenem.

3.3. B cootBeTctBUM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» Onepatop u Bewatenb B uensx
3aknodeHa  u/vmnn mncnonHeHus [oroBopa, a Tawkke B Uensx cobniogeHnsa OeWCTBYIOLLEro 3akoHogaTenbCTBa
obpabatbiBaeT nepcoHanbHble gaHHble ABOHeHTa ¢/6e3 ucnonb3oBaHns CBOMX NpOorpamMmmHoO-annapaTtHeix cpeacTs. oa
06paboTKo nepcoHarnbHbIX [OaHHbIX MOHMMaeTcs nwboe AencTBMe (onepaumsi) WM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbIX C MCMNOMb30BaHMEM CpPeAcTB aBTOMaTusauuu unv 6e3 Ucnonb3oBaHWA TakMx CPeacTB C
nepcoHanbHbIMU AaHHbIMU, BKMoYas cbop, 3anvcb, cuctemMaTm3aumnio, HakonneHue, XpaHeHue, B T.4. KOMUA JOKYMEHTOB,
YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHEHWe (OOHOBMEHWE, W3MEHEHME), W3BIEeYEeHWe, UCMNoNb3oBaHWe, nepedadva
(npepocTaBnexne, goctyn), obesnMunBaHne, 6NOKMpPOBaHNE, yaaneHne, yHU4TOXEHNE NepcoHarbHbIX OaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3akntodeHuns [JoroBopa v Ao npekpaieHus obssatensctB CTopoH no [oroBopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHUsI MEPCOHanbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENbCTBOM, ADOHEHT BbipaXkaeT CBOE
cornmacne Ha o6paboTky nepcoHanbHbiX AaHHbix Onepatopom u Bewartenem, a Tawkke cornacMe Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHme, 4OCTyn) u nopyvyeHme OnepaTopom unu Bewatenem Tpetbum nuuam obpaboTkm
nepcoHanbHbIX AaHHbIX, NepegaHHbix ABoHeHToM OnepaTopy v BewaTtento B xoge ncnonHeHuns [Jorosopa, n ceegeHvn
06 ABoHeHTe (kak MOMHOCTLIO, TaK U YaCTW TakMX CBedeHMN), ykadaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-93 ot
07.07.2003 ropa «O cBA3u» (3a uckn4veHMeM WMHGOPMAaLMK, COCTaBMsAOLWEN TaWHy CBA3M), B TOM 4uUCrie, HO He
orpaHu4MBasiCh, B Lensax ucnonHeHus Onepatopom u Belwatenem o06a3atenscTB unu ncnonHenus nepeg Onepatopom u
Bewatenem TtpeTbMmMu nuuamm o006s3aTenbCTB, HaMpaBfEeHHbIX Ha yrydlleHue YCryr CBA3W, HanpaBfeHHbIX Ha
npegoTBpaLleHne U NPOTUBOAENCTBME MOLLUEHHWMYECTBY, HeXernaTerbHbIM Bbi30BaM (B TOM 4YuCre 3aBepLUEHME Takux
HexenaTenbHbIX BbI3OBOB C MNpPedoCTaBIiEHNEM OTIIOKEHHOrO [ocTyna K HMM  ABOHeHTa), pacnpoCTPaHEHMIO
BPEOOHOCHOIO MPOrpaMMHOrO obecrneyeHus, CBA3aHHOIO C WCMOMb30BAaHWEM YCMyr CBA3W, a TakkKe oOKasaHue
WMHOPMaLIMOHHO-CTaTUCTUYECKUX ycnyr. [pegycMOTpeHHoe HacToswmum ab3auemM cornacue pacnpocTpaHsieTcs Ha
cny4au, Korga Heo6xoaUMOCTb €ro NonyyYeHns npegycMoTpeHa AeNCTBYOLLMMN HOPMATMBHbIMU NPAaBOBbIMU aKTaMMU.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNAETCA B UeNnsdx wucnonHeHus [oroBopa, B TOM uucne [nns uenen
abOHEHTCKOro, CEpPBUCHOMO U  CMPaABOYHO-MHPOPMALMOHHOTO 06CnyxmBaHust ADOHEHTa, a Tawkke Yny4leHust
abOHEHTCKOro, CEepBMCHOTO U CNPaBOYHO-UH(POPMALMOHHOTO OOCNYXMBAHUA, B T.4. BKMOYEHUA B AaHHble Ans
WMHPOPMALIMOHHO-CNPAaBOYHOr0 O6CNYXMBAHUSA, OKa3aHWs eMy YyCryr U CEepBMCOB, HEPA3PbIBHO CBSA3@HHbIX C Ycnyramu
Onepatopa u Bewatena (Bkmwyaa npegoctaBneHve pfoctyna K WHTepHeT-cantam, nnatdgopmam, nnowankam,
MapkeTnnencam, MoBUNbHbLIM MPUIOXEHMAM U UHLIM pecypcam OnepaTopa u/mnu TpeTbux nuu-naptTHepoB OnepaTopa u
BelaTens), B3bickaHUsA [eOUTOPCKOM 3a0IMKEHHOCTM 3a YCnyru, xpaHeHust [1oroBOpoB U JOFOBOPHON AOKYMEHTaLuMK, B
WHBIX LIENSAX, HEPa3pbIBHO CBSA3aHHLIX C UCMoNHeHWeM [oroBopa, a Takke ans cobnogeHns Onepatopom u Bewartenem
TpeboBaHWI ENCTBYIOLLENO 3aKkOHOAATENbLCTBRA.

O6paboTka (Bkntovast 06e3nnunBaHne) NepcoHarnbHbIX AaHHbIX U cBeAeHUn 06 AGOHEHTe (Kak MONTHOCTLI, Tak M 4acTu
TakMx CBedeHW), ykasaHHblXx B CT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBasun», Takke
OCYLLECTBMSIETCS B WCCNEOoBaTENbCKMX W CTATUCTUYECKUX Lensx, BKovash o0paboTKy CTaTUCTUYECKMX [aHHbIX,
OOonbLIMX 00BLEMOB CTPYKTYPUPOBAHHBIX M HECTPYKTYPUPOBAHHbBIX OAHHBIX M OCYLLECTBIIEHUS OPYrMX UCCNeaoBaHUn u
WHTEepnpeTauun, B TOM 4YuCre, HO HE OrpaHMyYMBasiCb, AN yrny4ylleHUss KayecTBa U NOTPeOUTENbCKUX CBOWCTB YCNyr u
cepsuco Onepartopa, Bewarens n/nnn Tpetbux nuuy-naptHepoB Onepatopa, Bewarens, a Takke B paMkax peanvsawumm
NnpaB M 3aKOHHbIX MHTEPECOB, NPELYCMOTPEHHbLIX OEWCTBYIOLMM 3aKOHOAATENbCTBOM, BKMKOYas 3akoHo4aTenbcTBO 0O
3KCneprMeHTarbHbIX MPaBOBbLIX pexnmax B cdhepe LnugpoBbIX MHHOBALIMA.

MepeyeHb nuu, ocywecTBNAOWNX 00paboTKy nepcoHanbHbiX AaHHbIX AOoHeHTa no nopyveHuto OnepaTopa B
COOTBETCTBMU C HaCTOSLLMM MYyHKTOM, a Takke agpeca Takmx Nul ykasaHbl Ha Calite n O0BOASATCA OO CBeAeHWs
ABoHeHTOB B MecTax obcnyxuBaHuss AboHeHTOoB Onepatopa v BelwaTtens, B TOM 4ucne B MOMEHT 3aKMOYeHUs
[orosopa.



B cnyyae Hecornacus AGOHeHTa JeNcTBMe HacTOSLEro NyHKTa He pacnpoCTpaHseTCs Ha B3aMMOOTHOLLEHNSI CTOPOH Npu
ycrnosun, 4to AGOHEHT npu 3aknoyveHun [oroBopa 3asBMT O CBOEM Hecornacuu unv nogact COOTBEeTCTBYOLLee
3asBneHve B agpec OnepaTopa B nepuo aencrana [lorosopa.

3.5. B cnyuyasx, korga HeobxoaumoCTb nonyyvyeHus cornacua ot A6GOHeHTa npeaycMoTpeHa [OencTBYHOLMMHU
HOPMaTMBHbLIMM MNPAaBOBbIMW aKTaMu, MOANUCLIBast HacToswuin [oroBop, ABGOHEHT-topyanyeckoe nuuo BblipaXaeT
cornacve Ha NpefocTaBfieHMe AOCTyna K ycriyram CBsi3W, OoKasblBaeMbIM APYrMMW onepaTopamu, Ha MCMorb3oBaHue
cBefeHun o6 ADOHEHTe, B TOM YMCe UX NpeoCcTaBNeHne TPeTbUM fnuam, Ha nofyveHne MHPOPMAaLIMOHHbBIX PACChISOK,
peknambl Mo ceTaM anekTpocBsisan oT Onepatopa, B TOM uucrie O ToBapax/paboTax/ycnyrax u MHbIX ObObekTax
peKnamMmpoBaHusa w/vnm o6beKTax WHPOPMUPOBAHUSA TPETbMX §Nul, Ha peanusaumio OnepaTopoM MeponpuUAaTUR,
HanpaBlieHHbIX Ha MPOTMBOAENCTBME U NpefoTBpaLleHNEe HexenaTerbHbIX BblI30BOB B aapec ADOHeHTa (B TOM 4ucrie
3aBepLUEeHNe Takmx HexenaTenbHbIX BbI30BOB C NpeAoCTaBreHMeM OTMOXEHHOro AocTyna K HUM AGoHeHTa). AGOHeEHT
BMpaBe O0TO3BaTb CBOE COrnacue B nopsiake, ykaszaHHoM B n.n. 7.4, 7.5, 7.6 HacCToALLMX YCNOBUMA.

3.6. [ina sakntodeHus Jorosopa (B Yactu Ycnyr OnepaTtopa) MCNoNb3yTCA NOMeLLEHNs (YacTu NOMELLEHN), TOProBble
MecTa, TOoproBble 0O0BLEKTbI, TPAHCMOPTHblIE CPEeACTBa, COOTBeTCTBYylLWMe TpeboBaHuam n. 1 cT. 44 degepanbHOro
3akoHa «O cBsa3uy». lpu ucnonb3oBaHuu Ansa 3aknoyeHusa [dorosopa nomelieHuss AGoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMeELLEHNS YKa3aHHbIM TpeboBaHUSIM.

Pazgen lll. MepeyeHb, 06beM 1 Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Ycnyr

4.1. MepeyeHb Ycnyr, okasbiBaeMbix ABOHeHTy, onpegensieTcs BblbpaHHbIM ABOHeHTOM TapudHbIM NpeanoxeHvem,
BKNIOYaLWmMM B cebsa TapudpHbin nnaH Onepatopa n TapudHbin nnaH Bewarens, ¢ y4eToMm mHbIX YCnyr, 3akasaHHbIX
ABOHEHTOM OOMOMHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnamm OnepaTopa, BelwaTtensa w/mnn Tpetbnx
nmu,

Kpome ToOro, mepeveHb Ycnyr onpegensercs BO3MOXHOCTAMU ABoHeHTckoro obopygoBaHus. lepeyeHb Ycnyr npu
PoymuHre 3aBucut Taioke OT BO3MOXHOCTEN CETU POYMUHIOBOIO oneparopa.

Cratbsa 5. O6em ycnyr

5.1. OnpegeneHue obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTtopom 1 Belatenem, oCyLlecTBNAETCA HA OCHOBaHMM
nokasaHun ACP OnepaTtopa v nporpaMmMHoO-annapaTHbIX CPeacTB, ucnonb3yembix BewaTtenem, nubo obopynoBaHus
CBSI3M OPYr1x onepaTtopoB CBSA3M, B YaCTHOCTU, MPU OKa3aHuW ycryr cBs3m AGOHEHTY B PoymuHre.

5.2. Ncxogs u3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHoro npeanoxeHus, BKoyawwero B cebs
TapudHbin nnadH OnepaTtopa M TapudHbli nnaH Bewatens, n obbémMa Mcnonb3oBaHHbIX ABGOHeHTOM Ycnyr (B TOM
yncne, npu nonb3oBaHuM PoymwuHrom) B ACP Onepatopa v nporpaMmMmHo-annapaTHbIX CpeacTBax, WCMOMb3yeMmbix
BewaTenem, ykasbiBaeTca ocTtaTok Ha JlueBoM cyeTe. BenuumHa octatka npepctaBndetr cobo 0606LLEHHYHO
nHdopmaumio 06 obbeme Ycnyr, KOTOpbIN MOXET OblTb MCNoNb3oBaH ABOHEHTOM (NOMNOXWTENBHOE 3HAYEeHNe OcTaTKa)
unn 6bin ncnonb3oBaH ADOOHEHTOM nocre MNOMHOro pacxofoBaHWs Ha onnaty YCnyr BHECEHHbIX nnaTexen
(oTpuuatenbHoe 3HaveHue octaTka). BHeceHne nnatexen OoTpaxaeTcsa Kak yBenuyeHwe ocTtatka Ha JlvueBom cuerte,
B3MMaHWe nnaTtbl 3a OKa3aHHble YCnyrm — Kak ero yMeHblleHue. YMeHblueHMe ocTaTka Npou3BOAMTCA MUCXoAs M3
TapudoB Ha Ycnyrm ¢ ydetom HOC v nHbIX Hanoros, BKoYaeMbIx B LieHy. OTpuuaTtensHoe 3HavyeHne octaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBepeHusi 06 octatke Ha JluueBom cueTe AGOHEHTa CpencTB, BHECEHHbIX U
Heun3pacxogoBaHHbIX ABOHEHTOM Mpu noTpebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
TeKylem octaTtke Ha JlueBom cyeTe mMoryT ObiTb nonyyeHbl AboHeHTOM Yy OnepaTopa 1 BelwaTens (B T.4. C MOMOLLbIO
roniocoBblX, Internet n/munu nHbix cepsncor Onepatopa u Bewatens).

5.3. MNpoaomknTenbHOCTL COEANHEHUS NpY Nepegayve HeronocoBon nHgopmaumm otcunteiaetca ACP Onepatopa ¢ 1-
ro nepefaHHoro 6avita. Micxoga n3 TexHMYeckmx ocobeHHocTeln paboTtel cotoBon cetn Onepatopa, Onepatop Bnpase
yCTaHaBnMBaTb MaKCUMarnbHYI MPOAOCIMKUTENBHOCTb OAHOMO HEMPepbIBHOMO COeAWHEHUS B TakoW CeTU, KOoTopoe He
MoXeT ObiTb MeHee 30 MuHYT. MHdopmaumMss O MakCMMarbHOW MPOOOIMKUTENbHOCTM COeAMHEHUs A0BOAUTCA OO
ABGOHEHTOB B nopsiake, yCTaHOBMNEHHOM M. 11.2 HacToALWMX Y CNOBUIA.

5.4. B uensix obecnevyeHnss paBHOMEPHOW Harpy3kum Ha ceTb CBA3M M obecneyeHus GecnepeboriHocTn ee paboThbl
OnepaTtop BnpaBe B paMmkax TapudHbIx nraHoB cbanaHcMpoBaTk 06beMbl NOTpebnsemoro Tpacgpmka AGOHEHTaMK, B TOM
yncne B 4acTu COKpaLLLEeHUSA TakMx 0OBEMOB U(MIN) UCKIIOYEHNS HeOrpaHMYeHHOro notpebnexHve Tpadguka AGoOHeHTaMu.
5.5. Tepe4veHb oOkasbiBaeMblx Ycnyr onpegensdetcsa BblbpaHHbiM AGoHeHTOM TapudHbeiM nnaHom Onepatopa u
TapudHbiM NnaHom Belatens, a Takke nepeyHeM JONONHUTENBHO 3aKa3aHHbIX UM YCryr.

MpuocTtaHoBNeHne okasaHua Ycnyr npou3BOAUTCA B Cryvasx M B MOpsake, YCTAHOBMEHHbIX AEWCTBYIOLLMM
3aKoHOAaTenNbCTBOM.

Mpn onnate Ycnyr nocpegcTBOM aBaHCOBOro nnaTexa (aBaHCOBbIM METO pacyeToB) CTOPOHbI cornacosanmu
npogoskeHne okasaHus Onepatopom un Bewartenem ABGOHEHTY Ycnyr CBEpX CYMMbl BHECEHHbIX OEHEXHbBIX CPEACTB Ha
JInuesor cyeT ABOHEHTa, B TOM 4YMcCne MNpu Hanuyinum yctaHoBreHHOro AGOHEHTOM COeOUHEHMSI OO0 €ro 3aBEpLUEHUSI.
[MpuMeHeHne OTMOXEHHOro MraTeXxa BO3MOXHO Takke Ha OCHOBAHMU OTAENbHOro cornaweHus ¢ ABOHEeHTOM Ha
YyCNOBUSAX Takoro cornawexus. Ecnu B cornaweHnn ¢ AGOHEHTOM He Ckas3aHO MHOe, MeToh pacyeToB Mpu OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSILLMM MYHKTOM HE MEHSIeTCH.

Cratba 6. KayectBO pagnoTtenedoHHon cBA3n OnepaTtopa

6.1. KayecTBO noaswmkHoW paanoTenedoHHON CBA3M B 30He paanonOKpbITUS CETU COOTBETCTBYET AencTeylowum B PO
TEXHUYECKMM HOPMaM M NUMEKLLMMCS NULEH3NSM. TexHM4Yeckne nokasaTtenn M HOpMbl, B COOTBETCTBMM C KOTOPbLIMU
oKasblBalOTCA YCNyrM cBA3W, pasmelleHbl Ha CanTte OnepaTopa U SBNSAOTCA HeOTbeEMIEMOW 4acTbio [oroBopa.



OnepaTop npefocTaBnsaeT ycrnyru CBA3W KPYrnoCcyTOMHO, exeaHEBHO, 6e3 NepepbiBOB, 3@ UCKIOYEHWEM NPOBEAEHUS C
cobniogeHnem  TpeboBaHWM  OENCTBYIOWEro  3aKOHOAATENbCTBA, NMUEH3UW  HEOBXOOUMBIX  PEMOHTHBIX U
npodunakTnyeckmx paboT. Kpome TOro, KayectBO MNOABWMXHOW paavoTenedOHHON CBSA3M MOXeT yXydwaTbes,
npepbiBaTbCA WM COMPOBOXAATLCHA MNoMexamu BONMM3M NUHWIA anekTponepedady, B TOHHENAX W nogganax, noA
BO3gencTBmem penbeda MECTHOCTM U HEONAronpuATHLIX METEOPOSIOrMYECKUX YCMOBUN.

6.2. MNMpegoctaBnsemasa ABDOHEHTY NMoABWXHas paguoTenedoHHas CBA3b B CUITYy KOHCTPYKTUBHbIX OCODEHHOCTEN ceTu
3aBMCUT OT KadyecTBa 060pyL0BaHMSA ONepaTopoB MECTHbIX MPOBOAHbIX TeNedOHHbIX NTMHMIA, 060pyA0BaHNST ONepaTopoB
MeXOyHapOA4HOW U MEXOYropoaHON CBSA3MN.

6.3. Onepatop v Belwatenb He HECYT OTBETCTBEHHOCTW 3a HELOCTaTKU YCMyr, BO3HMKLLME BCrEeACTBUE MCMONb30BaHUS
ABOHEHTOM HEeucrnpaBHOro, He OTBEYalLWEro YCTaHOBMEHHbIM TpeboBaHWSM W He BXOAAWEro B MNepeyvYeHb
pekomeHaoBaHHoro OnepaTtopom n BewaTtenem ABoHeHTckoro obopyaoBaHus, nnbo ABGoHeHTCkoro obopyaoBaHmsa unu
NPUKNagHoOro nporpaMmmHoro obecneyeHus, KoTopble ObiNMM U3MEHeHbl UM moamduumnpoBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom u/unu Belwiatenem, nubo HaCTPOMKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop 1 BewaTtens ocBoboxgalTcs OT OTBETCTBEHHOCTW 3a HecoOmioAeHWe YCroBWW OkadaHuus Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOro MCNonb3oBaHuss AOOHeHTOM w/unu [lonb3oBaTenem ABGOHEHTCKOro 06opyaoBaHus,
HEKOPPEKTHOrO OcyLecTBNeHms AKTMBaUMn Ycnyru, ocywecteneHms lNnaTtexa, BO3HMKHOBEHMS MOMEX, 3aTPYOHSIHOLLNX
npMem cwurHana, CBSI3aHHbIX C MECTOM W YCMOBWUSIM pacnosioxeHus ABOHEHTCKOro o0opyaooBaHusl,  WU3MEHEHWUW,
NCKaXXEeHWI ,HapyLUEeHUI, NepepbiBOB UMW 3adepXKeK pacnpoCTpaHeHWst curHana, Bbi3BaHHbIX MPUPOAHLIMU SABAEHUAMMN
(BKMOYAs CONHEYHYID aKTUBHOCTb MNM HebnaronpusaTHble MeTeoposiorMyeckme ycnosus), nonyyveHuss Onepatopom u
Bewatenem B npouecce nognucaHua ABoHeHTckoro gorosopa u Peructpaumm AGOHEHTa HeJOCTOBEPHbLIX CBEAEHWUW,
HenpegcTasneHns ABoHeHTOM no 3anpocy Onepatopa u BelwaTtens AOKYMEHTOB, NMOATBEPXAAKOLIMX OOCTOBEPHOCTb
OaHHbIX, nonydeHnss AGOHEHTOM Ycnyr ¢ HapylleHneMm HopM u TpeboBaHui 3akoHogaTenbcTBa PP, a Takke ycnosui
ABOHeHTCKOro gorosopa, 0T3biBa AGOHEHTOM B MMCbMEHHOW hopme cornacus Ha 06paboTKy NepcoHanbHbIX AaHHbIX.
6.5. Onepatop n BewaTenb He rapaHTUPYIOT KOPPEKTHYO paboTy NpuKIagHOro mnporpamMHOro obecnedeHus,
MoCTaBNsieMoro TpeTben CTOPOHOW U He pekomeHgoBaHHoro OnepaTopoMm w Bewatenem, He oTBevaloT 3a
paboTocnoCOoBHOCTL CepBEPOB AaHHbLIX YCTAaHOBMEHHbIX B MHADOPMALMOHHO-KOMMYHUKALMOHHON ceTn «MIHTepHeT», 1 3a
B3aUMOAEWNCTBME MNPUKIAQHOrO nporpaMMHoro obecrnievyeHnss ABOHeHTCKoro o06opyaoBaHMs C  MPOrpaMMHbIM
obecneyeHeM TakMx CEpPBEPOB.

Pasgen IV. MpaBa n 06sa3aHHOCTN CTOPOH

CraTtbsa 7. lpaBa AGOHeHTa

7.1. Mony4yaTtb HeobxoaMMylo 1 OOCTOBEPHY nHdopmaumio 06 Onepatope un Bewartene, pexume nx pabotbl, obbeme
npegocTaBnsaemblX YCnyr, BbICTaBMEHHbIX CHETax 3a okasbiBaeMble Ycnyrn, o 3oHe pagvonokpbitua cetn Onepartopa, O
30He MOoKpbITUS CNyTHWKA, NepedHe Ycnyr u TapudHbix nnaHax OnepaTopa u Belwatens, a Takke MHYHO MHGOPMaLmIo,
CBSA3aHHYI0 C NpefocTaBneHnem Ycryr.

7.2. MNony4yaTb cyeTa 3a OKkasaHHble YCnyru no okoH4YaHuM PacyeTHoOro nepvoga B ycTaHOBNEHHOM [1oroBOpoM nopsigke.
7.3. B yctaHoBneHHom OnepatopoM u BellaTenem nopsiike U3MeHsTb MUCMOMb3yeMbll nepedeHb Ycnyr, TapudgHoe
npegnoxexve, ysegomme Onepatopa u Bewatens B npegycCMOTPEHHOM HacToSLLMMK Y CNOBUSIMU MOPSIAKE.

7.4. ADOHEHT BnpaBe BbIPA3WTb CBOE COrflacMe WM oTka3 OT MNPefoCTaBieHUs eMy [[OCTyna K Ycryram CBsiaw,
OKa3blBaeMbIM ApYrMMy onepatopamMm CBA3W.

OTka3 oT npepoctaBneHnss ADOHEHTY [OCTyrma K ycrnyram CBsi3W, OKa3blBaeMbIM [OpPYrMMK ornepaTtopaMy  CBA3W,
odopmnseTca nytem nogadn AboHeHTom OnepaTtopy NMUCbMEHHOrO 3asBMEHWs, ABNSOLLErocsd HEOTbLEMMEMOW YacTbio
HoroBopa, nn6o uHbiM cnocobom, ycTaHoBMeHHbIM Onepatopom. Takon OTKa3 AeCcTBYeT C MOMEHTa €ro nonyvyeHus
Onepatopom.

7.5. ABOHeHT BnpaBe BbIpa3WTb CBOE COrflacMe C BO3MOXHOCTbIO MCMOMb30BaHWs, B TOM 4ucrnie, NpegocTaBreHus
Onepartopom TpeTbMM nuuam ceBedeHMn o6 ABOHeHTe B LieNnsax W criyyasix, korga HeobXxoouMMOoCTb Takoro cornacus
npegycmMoTpeHa OeyCTBYOLWMMU HOPMAaTUBHO-NPABOBLIMU akTaMu.

AOOHeHT BMpaBe OTO3BaTb [aHHOE MM cornacve B fwboe Bpemsi nyteM HanpaeneHus Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMSAOLLErocs HEOTbEMIIEMOW YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHelM Onepatopom u Bewartenem. Cornacve cuntaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUusi
OnepaTtopom 1 Bellatenem ykazaHHOrO B HACTOSALLEM MYHKTE 3aABIEHUS.

[MonoxeHnst HaCTOSLLLEro NyHKTa NPUMEHSIIOTCS B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALMX Y CNOoBUN.

7.6. ABOHEHT BnpaBe BbIpa3nTb CBOE COMMacve Ha BO3MOXHOCTb MOMAyYeHUs UHEOPMALUMOHHBLIX PACChINOK, pekrnamMbl OT
Onepatopa, Bewartensa, B Tom 4nicne o ToBapax/paboTax/ycrnyrax U UHbIX OObEKTax pekriamupoBaHust W/uNn obbekTax
MHOPMUPOBAHUS TPETLKX MWL, PaCMPOCTPaHAEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe CBedeHun 06
ABOHeHTe B Uensax MpoABWKeHUs ToBapoB/paboTt/ycnyr/ WHbIX OOBLEKTOB WMHAOPMUPOBaHWS, B TOM 4uUcre, MyTem
OCYLLeCTBMNEHNS NMPAMbIX KOHTakToB ¢ ADOHEHTOM C MOMOLLBIO CPEACTB CBA3M, Korga HeobxodMMOCTb Takoro corracus
npegycMoTpeHa AeNCTBYIOLWMMU HOpMaTUMBHBIMW MPaBoOBbIMKU akTamu. B cnyyae, korga Onepatop, Bewartens sensioTtcs
peknaMopacnpocTpaHuTensiMin, cornacue Ha MoslydeHne peknambl 03HadaeT cornacne AGOHeHTa Ha nony4veHve, B TOM
yncne peknamMbl 0 ToBapax/paboTtax/ycryrax u UHbIX 00beKTax peknammpoBaHnsa TPETbUX NnL,.

AOOHEHT BMpaBe BbIPA3WTb CBOE corfacue Ha peanusaumto  OnepaTopoM MeponpUATUA, HaMpaBfeHHbIX Ha
NPOTUBOLENCTBUE U NpefoTBpaLleHMe HeXenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4Mcre 3aBepLUeHUs Takux
HexenaTernbHbIX BbI3OBOB C MpeoCTaBleHNEM OTIIOXKEHHOTO A4ocTyna K HUM ABOHeHTa).

AOOHeHT BMpaBe OTO3BaTb [aHHOe MM cornacve B fboe Bpems nyteM HanpaeneHus Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEeHUs], SBMAOLErocsd HeoTbEMIEMOW YacTbio [oroBopa, nMbo MHbIM CnocoboMm,



ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaetcd 0TO3BaHHbIM ABOHEHTOM C MOMEHTa MNOMy4vyeHust
Onepatopom n Bellatenem yka3aHHOrO B HaCTOSILLIEM NYHKTE 3asiBNEHUS.
7.7. ABOHeHT-(pM3n4eckoe nNMLO BrnpaBe Bbipa3uTb B yCTaHOBNeHHoM OnepaTopoMm nopsiake OTka3 OT NonydYeHus oT
Onepatopa uHopMauun 06 n3MeHeHUn OencTByloLUX Tapudgos Ha Ycnyrv B BUAE KOPOTKOTNO TEKCTOBOrO COOBLLEHMS.
Ecnn ABOHeHT-cbum3nyeckoe nMUo oTkasancsa oT nonydeHus ot Onepartopa MHGopMaumm 06 U3MEHEHUN OENCTBYHOLLMX
TapucoB Ha Ycnyrm B BuOe KOPOTKOrO TEKCTOBOrMO COOOLUEHMA M He BblOMpan MHOW crnoco® nonyyYeHus OaHHOW
nHdopmaumn, BblOpaHHbIM ABGOHEHTOM cnocobom cumTaeTcss nosfyvyeHne uHdopmauum 06 N3MEHEHUN OENCTBYHLLNX
Tapudcos OnepaTtopa Ha Cawte OnepaTopa.
7.8. AGOHEHT BrnpaBe ykasaTb B KaudeCcTBe agpeca npenocTaBrieHuss cueTa 3a Ycnyrm OnepaTtopa un Bewatens agpec
3NEKTPOHHOM MOYTbl NMOO NEepPCOHNULNPOBAHHYKD cucTemy camoobenyxumBaHus Onepatopa. B Takom cnyyae
obsasarensctBa Onepatopa n Bewatens no npefoCTaBNeHUIO cYETa CUYUTAKOTCA MOMHOCTBIO MCMOMHEHHBIMU MO daKTy
HanpaBneHus Onepatopom n Belwiatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewarenb He ABnsieTCs co3gartenem wunu ydypeautenemM TeneBU3MOHHbIX MporpaMMm (TenekaHanoB), BellaembiX B
coctaBe [lakeToB, noaTomy ABOHEHT He BrpaBe OTKa3aTbCs OT peknaMbl, Nofy4aeMon UM B COCTaBe COOTBETCTBYHOLLEN
TeNeBn3MOHHOW NporpaMMbl (TenekaHana).
7.10. Tlpn nepBoOHa4anbHOM BKITHO4YEHUN ABOHEHTOM HEABTOPU30BAHHOTO ABOHEHTCKOro 000pyaoBaHMs, OCYLLECTBSETCS
aHanM3 Hanuuus OocTyna K CceTu nepefayvn AaHHbix. lMocne npoBegeHwusi aHanmsa ADOHEHTY CTaHOBSITCS OOCTYMHbI
crneayowme Buabl aBTopusaumm;

e aBTOMAaTM4Yeckasi aBTopu3aumsi Npy Hanu4um cetn 3G;

e aBTOpM3aLUs NOCPEACTBOM 3BOHKA B KOHTaKTHbIV LEHTP;

e aBTOpM3aUMsA NOCPEACTBOM CaMOCTOATENBHOW HACTPOMKn ABOHEHTCKOro 060pyaA0BaHUS C MOMOLLbIO KOHCYbTauum

MacTepa-yCTaHOBLLMKA.
Mocne npoBegeHus npouenypbl aBTopusaumm AGOHeEHTY gocTynHbl Ycnyrin OnepaTopa u Ycnyrmn Bewarens.

7.11. ABOHEHT BnpaBe nony4artb MHgopmaumo 06 Ycnyrax, okasbiBaemblx OnepaTtopoM, U COCTOSIHUM pacveToB 3a HUX, a
TaKkke WHY WHGOPMAaUMIO B 3MEKTPOHHOM BMAE C WCNONb30BaHWMEM €OWHOro MnopTana rocygapCTBEHHbLIX W
MYyHUUMNAnNbHBLIX YCIYr NpX YCNOBUM TEXHUYECKOW peanv3aumnmn Takon Bo3MoXXHOCTU OnepaTopom.

Cratbsa 8. O6sa3aHHOCTU ABOHEeHTa

8.1. Jo 3akntodeHusa [oroBopa npegoctaButb Onepartopy u Bewatento HeobxoamMmble 1 AOCTOBEPHbIE CBEAEHUS O cebe
B 0Obeme, npegycMOTpeHHOM [OoroBopoM, M MNOATBEPAUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWsAMM
OelcTBytoLero 3akoHogatensctBa P®. B cnyyae v3mMeHeHUsA ykasaHHbIx cBefeHuin ABGOHEeHT 00s3aH B CpOK, He
NpeBbIWAOWNIA  WEeCTUAeCcATM OHENW Mocre Takux W3MeHeHun, npepoctaButb OnepaTopy M Bewartenio HoBble
OOKYMEHTarnbHO NMOATBEPXAEHHbIE AaHHbIe (NPW 3aka3e AOCTaBKM CYETOB MO BHOBb yKa3aHHOMY aJpecy AocTaBka Oyaet
Npou3BOaUTLCA CO creaytoLlero nocne nonyvyeHnss Onepatopom n Bewatenem nHgpopmaumm o HOBOM agpece Mecsaua).
8.2. MNMonb3oBaTbcsa Ycnyramm B COOTBETCTBUM C AencTByowmumn TapudHbiM nnaHom OnepaTtopa u TapudHbIM NAaHoM
Bewarens, n HacTtoawmmun Ycnosusamu. He ucnonb3oBaTh Ycnyrn B NpPOTMBOMNPABHbLIX LENsX, a paBHO He COBepLuaThb
aencTteuii, HaHocswwux Bpen OnepaTopy, Bewatentio w/vnm TpeTbum nvuam, B TOM YUCIE HE PacnpoCTpaHATb U He
cnocobCcTBOBaTbL  pacnpoCcTpaHeHUo  BPEQOHOCHOro  nporpammHoro  obecneyeHuss co cBoero  ABOHEHTCKOro
obopynoBaHus, He hanbcudmumpoath |IP-agpeca, ABOHEHTCKME HOMEpa, HE COBepLUaTh AEWCTBUI, NPENSITCTBYHOLLUX
HOpManbHOMY (PYHKLIMOHMPOBAHMUIO CETU CBA3N, 00OpYyAOBaHUs, nporpammHoro obecneveHms Onepartopa, Belwartensa u
TpeTbux nNuy,.

8.3. CBoeBpeMeHHO onnaymBaTtb Ycnyrn Onepatopa v Bewartens HenocpeacteeHHo Onepatopy UnnM ykasaHHOMY UM
YNOnHOMOYEHHOMY nUUy B COOTBETCTBUM C [AEWUCTBYIOLMM MNOpSAKOM, MeTodoM onnatel Ycnyr, TapudHbiM
npeanoxexHnem (TapudHeiM nnaHom OnepaTtopa u TapudHbeiM NnaHom Belwartens) n HacToAWMMN Y CNOBUSIMM.

8.4. OcylecTBNATbL CBOM NpaBa Kak ABoOHeHTa NnyHO NMbo Yepes NpeacTaBuTeNs, AENCTBYOLLErO HA OCHOBAHNM 3aKOHa
unu goBepeHHoCTU. py 3TOM OOBEPEHHOCTb OT (PU3MYECKOro Nvua AOImkHA ObITb yAOCTOBEpEeHa HoTapuanbHO nubo
odopMneHa WHbIM  [OMyCKaembliM LOEMCTBYKOLUM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAKOWMM  JOCTOBEPHO
onpenenuTb hakT ee Bblgayn N1LOM, yKa3aHHbIM B JOBEPEHHOCTU; LOBEPEHHOCTb OT KPUAMYECKOro NuLia JOImKHa ObiTh
odopmrneHa cornacHo TpeboBaHuMsIM 3akoHopaTenbcTBa Poccunckon depepaumn. Bce gencreusi, coBeplUEHHble C
ncnonb3oBaHnem Kogosoro crnoea n/vnu nocne ngeHTudmkauumn, NporiaeHHon B nopsigke, onpegeneHHom OnepaTtopom
n Bewarenem, cuntaroTca NpoM3BeaeHHbIMU OT UMEHN U B UHTepecax ABGOHeHTa. [JeNcTBUA, CBA3aHHbIE C OKa3aHWeM
Ycnyr, coBepuleHHble ¢ AGOHEHTCKMM O0GOpyAOBaHMEM, C BKIOYEHHOW B Hero SIM-kapton AGOHeHTa, cumMTarTcs
COBEpPLUEHHBIMM OT UMEHM U B UHTepecax AboHeHTa. Lencteusa [Nonb3oBaTens AOOHeHTa - topuauyeckoro nvua
(vHoMBMAYanbHOro NpeanpuHUMaTens) no NPeAoCTaBNeHMI0 AaHHbIX 0 cebe B nopsake u cnocobamu, yCTaHOBEHHbLIMU
OnepaTopom, BKMo4asi, HO He orpaHuyMBasicb, NyteMm ux BHeceHuss B ECUA, cuutatotca genictBusiMm ABOHEHTa Mo
UCMONMHEHNIO NMpeayCMOTPEHHON 3aKOHOAATENbCTBOM 00S3aHHOCTM NPefoCTaBNATb [OCTOBEPHble CBEAEHUSI O
Monb3oBatensax AbGoHeHTa. B cnyvae okasaHus AOOHeHTY - ropuaundeckoMy nvdy  (MHOUBMAYanbHOMY
NpeanpuUHUMATEND) YCryr NoABWXHOW paguoTenedOHHON CBA3N W/MMIK YCnyr NoaBWXKHOM paguoTenedgoHHON CBSA3M B
uensix obecneyeHms PYHKLUMOHMPOBAHUSA MONb30BaTeNbCKOro obopyaoBaHMs (OKOHEYHOro obopydoBaHus), B KOTOPOM
NCnonb3yeTca WAEHTUPUKALUMOHHBIN MOAYNb, AOOHEHT-topuanveckoe nuuo (MHOMBMAYANbHbLIM NpeanpuHMMaTEenb)
cornawaetcsa Ha nepegady OnepaTtopy BHeceHHbix B ECUA cBepeHun, ykasaHnHbix B n. 8.10 n/vnn 8.11 Hactoswmx
Ycnosun.

8.5. Coobwate OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce
obs3aTenbcTBa No onnaTte Ycnyr, BAAOTb 4O MOMeHTa nonyyeHms Onepatopom oT ABGOHEHTa NUCbMEHHOIO 3asiBeHus!
06 yTtpaTe SIM-KkapTbl, BMeKyLLero npekpailieHne obcnyxusannst aaHHon SIM-kapTbl OnepaTopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AanbHeNLero NCNonb30BaHWs No Ha3HaYeHuIo.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HMKHOBEHWS MOMEX W WHOW OMAcHOM CuUTyauum ucnonb3oBaTb ABOOHEHTCkoe
obopynoBaHue c cobrnogeHMeM YCTaHOBIEHHbIX MpaBun W OrpaHUYeHMn (B 4acTHOCTM, C Yy4yeTOoM 3anpeTa



MCNonb30BaHWUA B neTaTernbHbIX annapatax, Ha aspogpomax, asTo3anpaBoyHbix cTaHuuax (A3C), a Takke Ha
nNpeanpuaTUsX, OpraHnsauusx, YYpexaeHusx u B ApPYrux MecTax, rae CyLecTBYeT OrpaHuMyeHue Ha MCnorfb3oBaHue
paguonepenatoLmnx YyCTPOUCTB).

8.7. Wcnonb3oBatb AnA NOAKMIOYEHUS K ceTu cBA3n ABOHeHTCKoe obopyaoBaHue, COOTBETCTBYIOLLEE YCTAHOBIIEHHbLIM
HOpMaTUBHbIM TpeboBaHUSAM ANst 4AHHOIO BMAA YCIyr CBSA3W.

8.8. ABoHeHT obs3yeTca obecneuntb HEBO3MOXHOCTb AOCTyna TpPeTbMX §nuy K cogepxawencsa Ha SlM-kapte
3awwmndpoBaHHON NHOPMaLIMK, COCTaBMAOLLEN KOMMepYeckyto TarHy OnepaTtopa, He coBepLlaTb CAMOCTOSTENBHO U He
NpeAoCcTaBnsiTb BO3MOXHOCTb TPETbMM NULAM coBepliaTh C 3awmndpoBaHHON MHopMaumen, cogepxallenca Ha SIM-
KapTe, B TOM 4Yucne, C yHUKanbHbIM ngeHtudmrkatopom aboHeHTta cetu (IMSI) n nHgnsmgyansHbIM KpUnTorpadnyecknum
knoyom  AboHeHTa (Ki) cnegywowme OeACTBUS:  W3MEHEHME, W3BMEeYEeHUe, KOMMPOBaHWE, pPa3MHOXEHME,
pacnpocTpaHeHue, MNepeHOC Ha [pyrMe HOCUTENW, WHble NPOTUBONpPaBHble AencTBus, ABOHEHT 00s3yeTcs He
nsrotaBnueatb AybnukatoB SIM-kapTbl unu kKapT, cogepxawux uHdopmauuo ¢ asyx unu 6onee SIM-kapT, u
obecneuntb HEBO3MOXHOCTb TakMX OENCTBUMA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHWss AGOHEHTOM AaHHOM
06583aHHOCTY, OH HeceT obsa3aTenbCcTBa No onnaTe B NOHOM 06beMe OKa3aHHbIX YCnyr, NONYYEHHbIX C NCMOMb30BaHNEM
aybnukatoB SIM-kapT unu kapT, cogepXxalumx nHgpopmarmio ¢ AByx unu 6onee SIM-kapT.

8.9. ABOHEHT-topManyeckoe Nuuo (MHAUBMAYanbHbIN NpegnpuHuMaTens) obs3aH npegoctaBnaTe OnepaTtopy B TeYeHne
15 pHem co pHsa 3aknodeHuss [oroBopa cBegeHuss o [Monb3oBatensix Ycnyr AOGOHeHTa-topugndeckoro nvua
(vHomBMAayanbHOro MpegnpuHUMarens), cogepXxawue damunun, MMeHa, oTyecTBa (MpW Hanuuuu), OaTbl POXOEHWS,
PEKBU3UTbI JOKYMEHTA, yOOCTOBEPSILLEro JIMYHOCTh (HauMeHoBaHWe, cepusi U HOMep, AaTta Bblgadu, HanMeHOBaHue
opraHa, BblJaBLUEro AOKYMEHT, WM KoA noapasfeneHus), a B crnydae cmeHbl [lonb3oBaTenen Ycnyr ABGOHeHTa -
IOPUAMYECKOTrO Nnua (MHAUBMAYaNbHOro NnpeanpuHMMarens) — npegoctaenate Onepatopy u B ECUA cooTBeTcTByOLWME
OOCTOBEpHble cBefdeHMs O HoBbix [lonb3oBaTtenax Ycnyr AOOHeHTa - OpuauYeckoro nuua (MHOuBMAYarnbHOro
npegnpvHumaTtens) He nosgHee 15 gHem co gHA nepegadn MM SIM-kapTbl, €CrnM MHOE He npedycMOTPEHO
3akoHogaTtenbcTBoM Poccuinckon ®Pepepaumn. WHpopmaums 0 HeJoOCTOBEPHOCTU MPeAoCTaBneHHbIX cBedeHun 06
ABOHeHTe-topuagnyeckom nuue (MHAMBMAyanbHOM npeanpuHuMaTene) w/wnu O nonb3oBaTensx Ycnyr ABGOHeHTa-
lopMamMdeckoro  nuua  (MHAMBMAOyanbHOrO  MpeanpuHMMaTens)  HanpaBndetca  TakoMy  ABOHEHTYy  yepes
NepcoHNMUNPOBaAHHYIO cMCcTeMy camoobenyxmBaHma OnepaTopa, a Takke No agpecy 3NeKTPOHHOW MOYTbI, yKa3aHHOMY
B JoroBope, ecnm AGOHEHTOM BblOpaH Takow cnocob npepocTaBneHns uHdopmaumm. B crnyvyae nameHeHus cocTaBea
cBegeHMn 06 ADOHEHTCKOM HOMepe, WUCMOofb3yeMOM Mnpu (PYHKUMOHMPOBAHWM MOMb30BaTENbLCKOro 060pyaoBaHuS
(okoHeuHoro obopyanoBaHus), agpece AOGOHEHTa U agpece YyCTaHOBKU NOMb30BaTENbLCKOro 060pyaoBaHms (OKOHEYHOTO
obopyaoBaHusl) U OpYrux CBEOEHWI, MO3BOMSIOWMX uaeHTMdMUMpoBaTb ABGOHEHTa WnM ero nonb3oBaTeNbCcKoe
obopynoBaHue (okoHeyHoe obopynoBaHue), ABGOHEHT - topuamnyeckoe nuuo (MHAMBWAYanbHbIA NpeanpuHUMaTenb)
BHOCUT cooTBeTCTBYtoLWwme nsmeHeHns B ECUA B TedeHue 3 (Tpex) paboumx gHen co AHS M3MEHEHUs Takux CBEAEHUN.
8.10. ABOHEHT - opuguyeckoe NUUO (MHAMBMOYanNbHbLIN NpeanpuHMMaTens) 0683aH BHECTM OOCTOBEPHbIE CBEAEHUS O
Monb3oBaTtensax, 06 mcnonbdyemblx [onb3oBatendmm ABOHEHTCKMX HOMepax, a Takke O HammeHoBaHuu ABOHeHTa —
lopuamdeckoro nuua (wHgvsugyanoHoro npegnpuHumartens) B ECUA, B obbéme cBegeHMn B COOTBETCTBUM C
AencTByloWwmMM 3akoHogaTensctsoMm. [pu BHeceHun B ECUA ykasaHHbIX Bbiwe cBegeHuin ABOHEHTOM - HOPUOUYECKUM
nmuoMm (MHAMBWMAYyanbHbIM NpeanpuHUMaTtenem) Takue cBedeHus OOMkHbl OblTb noaTBepxaeHbl [lonb3oBaTenem
Ycnyramuy ¢ Mcnonb3oBaHUEM €AMHOTO NopTarna rocy4apCTBEHHbIX U MyHULMNANBbHBIX YCITyT.

8.11. B cnyyae, ecnu Ycnyrm okasbiBatoTcsd AGOHEHTY - IopyUaMdeckomMy nuuy (MHAMBUAyansHOMY NpeanpuHUMarento) B
uensx obecneyeHms PYHKLUMOHNPOBAHUSA Mornb3oBaTenbckoro obopyaoBaHMs (OKOHEYHOro obopyaoBaHMs), B KOTOPOM
NCMNonb3yeTcst UOEHTUMUKALUMOHHBIA MoAynb, AOOHEHT - opuandeckoe nNuuo (MHAMBWAYanbHbIA NpeanpuHMMaTenb)
06sa3aH BHecTn B ECUA pocTtoBepHble cBegeHust 06 ABOHEHTCKOM HOMepe, MCMOoNb3yeMoM MNpu (PyHKLMOHMPOBAHUU
nonb3oBaTenbCcKoro obopygoBaHusa (okoHeyHoro obopygoBaHusl), agpece AOGOHEHTa wnu agpece YCTaHOBKU
nonb3oBaTenbCKoro  obopygoBaHWss  (OKOHeyHoro  obopydoBaHMs) W Apyrme  CBefeHus,  nos3sonswolne
naeHtudpmumposate ABoHeHTa MM ero nonb3oBaTenbckoe obopygoBaHue (OKOHeYHoe obopygoBaHue), B nopsgke,
YyCTaHOBMEHHOM OENCTBYHOLWMM 3akoHodaTensCcTBoMm. OnepaTop okasbiBaeT Ycnyrn ABOHEHTY - lopuauvyeckomy nvuy
(vHaMBMAyanbHOMY nNpeanpuHUMaTento) B Lensx obecnevyeHns yHKUMOHMPOBaHUA NOMNb3oBaTeNbCKoro obopyaoBaHms
(okoHeyHOro obopyaoBaHus), B KOTOPOM UCMONb3yeTCs MASHTUMUKALNOHHBIN MOLYMb, TOMbKO MPU YCNOBUN BHECEHUS
OaHHbIx cBegeHun B ECUA B cpokn, yCTaHOBMNEHHbIE AENCTBYIOWMM 3aKOHO4ATENbCTBOM.

8.12. AGOHeHT 0653yeTcsa nonyyatb YCNyru TONbKO A4S IMYHOTO NPOCMOTPa M TONbKO Ha TeppuTtopumn P®. Ecnn nHoe He
NpeaycMoTPEHO HAcTOSLWUMK YCrnoBusimm, ADOHEHT BNpaBe OCYLLECTBMATL NPOCMOTP TENEBU3NOHHBLIX NPOrpamMM TOJSbKO
B XKMIbIX MOMELLEHUSX, KOTOPbIE HE UCMOMb3YITCS ANA NpeanpUHUMaTENbLCKOM UM MHON KOMMEPYECKOW AeATENbHOCTY.
8.13. AGOHeHT NpuHUMaEeT Ha cebs Becb puck npocmoTpa [NakeTa (BknoYas BO3MOXHY HEOOXOOUMOCTbL CObnoaeHUs
PEXMMOB MPOCMOTPA: OrpaHMYeHMs1 MO BO3PACTy; NCMXMYECKOMY COCTOSIHMIO U T.M.), @ TaKkke COornawaeTcs ¢ BO3MOXHbIM
nosiBNeHnem owmnboK, TEXHNYECKUX COOEB UMM TEXHOMOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHns YCnyr.

8.14. AGOHeHT 00si3yeTcss goBoouTb A0 cBegeHus [lonb3oBatenen ycnoBusi ADOHEHTCKOrO [OoroBopa B LEensax
Hagnexallero okasaHua Ycnyr.

8.15. ABGOHeHT, 3aknyas [oroBop, MOATBEpPXOaeT, YTO OH [OEeNCTBYEeT B CBOEM WHTEpece, M OCHOBHOW LEfbH
yCTaHOBMEHUS AenoBbiX OTHoweHun ¢ OnepaTopom ABRASeTca nonyvyeHue Ycnyr. B nHom criyyae B uensix MCMOMHeHus
TpeboBaHuit PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBogencTBUM neranusaumm (OTMbIBaHWUIO)
OOX0J0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U (PUHAHCMPOBAHWUIO Teppopuamay AOOHEHT 00si3aH coobwuTe 06 3TOM
OnepaTopy npu 3aknioyeHny [Jorosopa.

8.16. AGoHeHT, 3akntovas [loroBop, BbipaxaeT CBOe cornacue Ha 3anpoc (coop/oGHOBREHNE), nonyyYeHne u o6paboTky
OnepaTtopom n Bewatenem cBefeHW M OaHHbIX, BKMoYas cBedeHuss o6 AbGoHeHTe, Heobxogumbie Onepartopy U
BewaTento, B TOM Yucrne (HO He orpaHMYMBasiCh) B Liensax ucnonHeHuss Onepatopom 1 BellatenemM BO3NOXEHHBIX HA HUX
HOpMaTUBHLIMW NPAaBOBLIMW akTaMn 0653aHHOCTEN (B YaCTHOCTU B cdhepe NPOTUBOAENCTBUS feranusauumn (OTMbIBAHUIO)
[0X040B, NOMYYEHHbIX MPECTYMHbLIM MyTeEM, U (PMHAHCMPOBaHMIO Teppopuama). 3anpoc (coop/obHOBNEHME) U NONyYeHNe



YKa3aHHbIX CBEEHW N AaHHbIX MOXeT ocylecTBnaTbca Onepatopom 1 BelwaTtenem, B TOM 4Yncne U3 rocyAapCTBEHHbIX,
MYHULMNAMNbHBIX U UHBIX MHAOPMALIMOHHBLIX CUCTEM U PECYPCOB.

8.17. ABoHeHT, 3akniovas [oroBop, NoaTBepXOaeT, YTO OH He ABNAETCA WMHOCTPaHHbIM MYyONMYHBIM LOMKHOCTHbLIM
NUUOM, ero cynpyrom(-on), 6rnmMsknum poaCTBEHHUKOM (POLACTBEHHWKOM MO MPSMOM BOCXOASLEN U HUCXOAALLEN NUHUK
(poautenem n pebeHkoMm, aenyLukon, 6abyLIKON U BHYKOM WM BHYYKOW), NOSTHOPOAHBLIM (-O) U HEMONHOPOAHLIM (-OM)
GpaToM M CecTpow, YyCbIHOBUTENEM U YCbIHOBIIEHHBIM), JOIPKHOCTHBIM JIMLLOM MyOMNMYHBIX MEXOYHapOAHbIX OpraHnu3aLmn,
nMUoM, 3amellarLwwmx (3aHMMaroWwmnx) rocygapcTBeHHble AormkHocTM PO, gomkHocTn uneHoB CoBeTa AMPEKTOPOB
LleHTpanbHoro 6GaHka P®, pomkHoOCTM degepanbHOM roCyQapCTBEHHOW CryXObl, Ha3Ha4YeHWe Ha KoTopble WU
ocBOOOXAEeHME OT KOTOopbIX ocywecTBnsatoTcsa MNMpeangeHTom PO nnn MNpaesutenscteom PO, gomkHocT B LleHTpanbHoOM
GaHke P®, rocygapCTBEHHbIX KOpnopauusx M WHbIX OpraHusauusix, co3fgaHHbix P® Ha ocHoBaHuu depepanbHbixX
3aKOHOB, BKITHOUYEHHbIE B NMepeyvHu OOoImkHocTen, onpegensemble Npe3ngeHtom PO. B uenax ucnonHeHus TpeboBaHui
depepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTvMBoAencTBMM neranu3aumm (OTMbIBaHMIO) [OOXOLOB,
NOMNy4YeHHbIX NPECTYNHbIM NyTeM, U (PMHAHCMPOBaAHMIO Teppopuama» B cnydae ecnu ABGOHEHT OTHOCUMTCS K OOHOW K3
YKa3aHHbIX KaTeropuv nuly npu 3aknodeHun [oroBopa w/vnn BO BpeEMSA €ro UCMOMNHEHWs, TO OH 00sa3aH
He3ameanuTenbHO yBeaoMuTb 06 aToM Onepartopa, a Takke NpefoCTaBUTb BCHO HEOOXOOAUMYI OOMNOMHUTENbHYO
NMHGOPMALIMIO, OTHOCSLLYIOCS K AaHHOMY akTy.

Cratbsa 9. NpaBa OnepaTtopa n Bewarens

9.1. OnpegensTb yCrnoBWsa okasaHWa Ycnyr, B TOM uncne TapudHbix nnaHoB, NOCPeACTBOM BBEAEHWUS HOBbIX TapuHbIX
nnaHoB/Ycnyr u/vnu BHECEeHWS W3MEeHEeHUs B OeWCTBYHOLLME YCroBUS OkasaHus Ycnyr/Tapudbl B npeaycMOTPEHHOM
HacToALWMMM YCnoBMaMU NOPSAKE.

9.2. lNpuocTaHaBnMBaTb OkasaHue Ycnyr B criydae HapyLleHnss AGOHEHTOM NONoXeHun HacTosAwmx Ycnosun (Jorosopa),
B TOM YMCIe HapyLLIEeHNs CPOKOB onnaThl YCnyr, a paBHO npu HecobniogeHum ABOHEHTOM HOPMaTUBHbBIX MPaBOBbIX aKTOB
B 0obnactu CBf3M - BMAAOTb A0 YCTpaHeHus HapyweHuin. [puocTaHOBneHWe okasaHus yCrnyr Ans HyX4 OpraHoB
rocy4apCTBEHHON BriacTu, Hyxa 06OpOHbI CTpaHbl, 6e3onacHOCT rocygapctea u obecneyveHns npaBonopsiaka, a Takke
ONS HYXO WHbIX rOCYAapCTBEHHbIX OpPraHoB, OPraHoOB MECTHOro CaMOYNpaBrieHWs M OpraHv3auui B crny4vae, ecrnu
dMHaHCMpOBaHMEe OKa3aHWA [daHHbIX YCMNyr OCYLIeCTBMAseTCA 3a cyeT cpeAcTB OwoaxeToB OGHOAKETHONW CUCTEMBI
Poccuinckon ®egepaunn, ocyLlecTBnseTcs B Nnopsake, yCTaHOBNEHHOM 3aKOHOAATeNbCTBOM O CBA3W.

9.3. Bewarenb BnpaBe npuvocTaHOBMTb NpegocTaBneHne ABoHeHTy Ycnyr 6e3 kakon-nmbo KomneHcauuu B crnydvae
HeonnaTbl AGoHeHTOM Ycnyr Bewatens. Bewartenb npuoctaHaBnvMBaeT okKasaHue Kakux-nubo Ycnyr ¢ MomeHTa
OKOHYaHWSA ONnayYeHHoOro nepuoga okasaHusa Ycnyr Beuwatenda oo MomeHTa BHeceHuss ABOHEHTOM nnaThl 3a Ycnyru
Bewartens Ha odepegHon nepwog. o wmcteveHun 9 (OeBsatn) mecsaues, B crnyvyae Heonnatbl ABOHEHTOM Ycnyr
BewaTtens, Bewartens BnpaBe B OQHOCTOPOHHEM MOPSAKE OTKa3aTbCA OT MCMONMHeHWs ABOHeHTCKOro gorosopa 6es
npeaBapuTenbHOro yBeAOMNEHMS UK KAKON-Nbo KoMneHcaunm.

9.4. B cnyyae HeucnonHeHust ADOHEHTOM 00sa3aTenbCcTB Mo onnate Ycnyr B CPOKM, YCTaHOBMEHHble B [loroeope,
OnepaTtop w/unu Bewartenb Bnpase B3bICKaTb 3a40/MKEHHOCTb MO UCMONMHUTENBLHON HAaANUCK HoTapuyca.

9.5. lNpwn ypesBblHYalHbIX CUTYaLMAX NPUPOOHOro M TEXHOreHHoro xapakrepa Onepatop w/wnn Bewartens B nopsgke,
onpeaerneHHOM 3aKoHOAAaTEeNbLCTBOM, BripaBe BPEMEHHO NPeKpaTUTb UNWN OrpaHNYnTb okasaHue ycnyr. YNornHOMOYEHHbIe
rocyfapCTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon ®epepauny MMeEOT MNpaBoO Ha
npuopuTeTHOE nonb3osaHue Ycnyramu Onepatopa n Ycnyramu Belwatens.

9.6. OnepaTop BnpaBe HanpaBnATb WMHgopmaunio o6 Ycnyrax MU O COCTOSHUM pacyeToB 3a HUX, @ TaKkKe MWHYI0
NHOPMaLMIO B 3NEKTPOHHOM BMAE C UCMOMb3OBaHNEM eAMHOro noprarna rocyfapCTBEHHbIX U MyHULMNANbHbLIX YCryr
npu YCroBUM TEXHNYECKOW peanuaaunmn Takon Bo3MOXXHoCTU OnepaTtopom.

9.7. MNpw okazaHMM TenemaTu4eckux ycnyr, ycryr no nepegadye AaHHbiXx ABOHEHTY-rpaxgaHuHy 6e3 B3nmaHus nnatbl B
YyacTu npepocTaBneHWss goctyna K caWtam B ceTu "VIHTepHeT", WHdOpMaUMOHHLIM cucTemMam W nporpammam Ans
9MNEKTPOHHbIX  BbIYUCAMTENbHbIX  MalUWH, BKMOYEHHbIM B MepeyYeHb OTEYECTBEHHbIX COUManbHO  3HaYUMbIX
NMH(OPMALIMOHHBIX PECYPCOB, B LensxX NOATBepxKAeHUs rpaxagaHctea Poccunckon ®egepaumn ABGOHeHTa-rpaxxgaHuHa
Onepatop Bnpase ucnonb3oBatb ECUA npu Hannyum y ABOHeHTa-rpaxaaHuHa noATBepXXOEeHHOW y4eTHOW 3anvcu B
cucTeme.

9.8. Tlpu okasaHuM WHOPMALMOHHO-CNPaBoYHbLIX ycnyr OnepaTop BhpasBe Mpov3BoanTb dukcaumio obpalleHus,
cogepaHusa Takoro obpalleHnst n pesynbTata Takoro obpaileHus AGoHeHTa mnu Monb3oBaTens no nmobomy kaHany
cBs13M B Ntobom Buae (3anunck pasroBopa ¢ AGOHEHTOM, 3anunck TenedoHorpammbl, 3annck gencTeun AboHeHTa 1 gp.).

CraTtbsa 10. O6sa3aHHocTM OnepaTtopa 1 Bewarens

10.1. MNpepocTtaBuTbs ABOHEHTY Npwu 3aknoyeHnn [loroBopa HeOOXoanMy 1 JOCTOBEPHYIO MHGOopMaumio 06 Ycnyrax, ux
nepeyHe N YCIoBUsiX OKa3aHUs, O PEKBU3UTAX OENCTBYIOLLMX JNTMLEH3UA, Ha OCHOBAHUM KOTOPbIX OKa3bliBaOTCA YCnyru,
TapuHbIX NnaHax, NOpsiAKe 1 YCNoBMaX onnaTbl Ycnyr, 30He paguonoKpbITUA ceTU U 30HE NOKPLITUS CMYTHMKA, a TakKe
WHYI0 MHpopMaUmio, NpegyCMOTPEHHYI0 AENCTBYIOLWNM 3akoHo4aTeNbLCTBOM PO,

10.2. MopgkntounTb ABGOHEHTA K CBOEN CETU CBA3N, BblaenuTb AGOHEHTY B NOMb30OBaHWE Ha Nepuof Aencteus [loroBopa
AOOHEHTCKUIA HOMEP W/UNU YHUKanNbHbIA KOO VAEHTUdUKAUUM N oka3biBaTb AOOHEHTY Ycryrm B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepeyHem 1 06GBHEMOM.

10.3. OpraHuszoBaTb 6ecnnaTHOE W KPYrioCyTOYHOE KOHCYNbTUPOBaHME MO BOMpOCaM MOMb30oBaHus Ycnyramu wu
pacyeToB 3a Ycnyru, B T.4. NpefocTaBnaTb MHdopmauuio o Tapudax Ha Ycnyrn, 3oHe pagmonokpbiTua ceTtn, 3oHe
MOKPbLITUSI CMYTHWKA, HacTponkax ADOHEHTCKOro obopynoBaHust Anst nosfb3oBaHust Ycnyramum Onepatopa v Ycnyramu
Bewarens, coctosiHum Jluuesoro cyeta AGOHeHTa 1 0 3a40MKEHHOCTH MO onnaTe Ycnyr.



10.4. NpepoctaBuTe ABOHEHTY BO3MOXHOCTb KPYrnoOCyTOYHOro 6ecnnaTHOro Bbi30Ba SKCTPEHHbIX OnepaTuBHbIX Cryx0, B
TOM 4ucCne: NoXapHOW OXpaHbl, NONULUN, CKOPON MEAULIMHCKON MOMOLLM, aBapUNHOW ra3oBon CNyxObl - NOCPEeACTBOM
Habopa HoMepa, eMHOro Ha Bceun Tepputopum Poccumn ons kaxaowm aKCTPEHHOW onepaTUBHON CryX0Obl.

10.5. BeicTaBnsaTb ABOHEHTY cyeTa 3a oKkasaHHble Ycnyrnm Ha OCHoBaHuW nokasaHunm ACP OnepaTtopa v nporpammHo-
annapaTtHbIX CpeAcTB, ucnonb3yembix Belatenem, B nopsgke, NpegyCMOTPEHHOM HAaCTOSAWMMK  YCROBUSMU U
HoroBopom, No pekBusnTam, ykazaHHbiM AGoHeHTOM B [JoroBope.

10.6. B oTHoweHun ABOHEHTOB — HpuaMYecKMX nuy (MHAMBMAYanbHbIX npegnpuHumartenen) Onepatop o6sA3aH
NpoBepsATb CBeAeHus, yka3aHHble B n. 8.10. HacTosAwmx Ycnosun. Ecnuv Takve cBegeHMs OTCYTCTBYIOT UMK HE SBMASIIOTCSA
goctoBepHbiMK, Onepatop 06s513aH He OKa3biBaTb B OTHOLIEHWM AaHHOro ABOHEHTCKOro Homepa YCryru, o 4em
yBegomnsaeT AGOHeHTa - opuagnyeckoe nuuo (MHAUBMAYaNbHOro npeanpuvHumaTtens), U B criyyae OTCYyTCTBUSA OTBETa B
YCTaHOBMEHHbIN CPOK MUCKMoYaeT n3 [loroBopa ykaszaHHbIn AGOHEHTCKMI HOMEP, BblAeneHHbIn OnepaTtopom.

10.7. MNpuHMmaTe HeobxoauMble OpraHn3aUMOHHbIE Mepbl AN 3alnTbl NepCcoHanbHbIX AaHHbIX ABoHeHTa n cobnogatb
WHble yCTaHOBMNEHHbIe TpeboBaHMs K obecneyveHnto KoHnaeHUansHocTn ceeageHnii o6 AboHeHTe.

10.8. Cobniopatb ycrtaHoBrneHHble OnepatopoM K Bewatenem Ccpoku M MNOpPSOOK YCTpaHEHUa HeucrnpaBHOCTEN,
nNpenaTCTBYIOLWMX NoNb30oBaHuo ycryramm Onepartopa u ycnyramu BewaTtens.

10.9. Onepatop n BewaTtene ocBo6oxgaTcs OT OTBETCTBEHHOCTU 3a HEUCTOMHEHNE UMW HEHaA eXallee UCMOoSTHeHne
NPUHATBLIX Ha cebs obasaTenscTB no oroBopy, ecnu nx HEUCMOSNTHEHWE UMW HeHagnexallee UCMOfHEHNe Npoun3oLUso
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeNCTBUSIMU ABOHEHTa.

10.10. lhdpopmaums o 3aknioveHHbIx [JoroBopax npegoctaBnsieTcd ABOHeHTy cnocobom, onpegeneHHeiM OnepaTtopom -
yepe3 NepcoHNUUUPOBaHHYKD cucTemy camoobcenyxumBaHua Onepartopa, a Takke Mo agpecy 3MEeKTPOHHOW MouThl,
ykazaHHomy B [loroBope, ecnn ABOHEHTOM BbiIbpaH Takon cnocod npegoctaBneHns nHdopmaumm.

10.11. B cnyyae npusneyenuns OnepaTopoM mn(unu) BewaTtenem Tpetbero nuua Ans ocywecterneHns ¢ ABOHEHTOM -
OOMKHMKOM B3auUMOAENCTBUS MO BO3BPATy MPOCPOYEHHOW 3adormkeHHocTn, Onepatop u(unu) Bewartenb, unu nuuo,
aencteytowlee oT umeHn OnepaTopa/Bewatena u (unu) B nHtepecax Onepatopa/Belwiartens, ysegomnsieT o6 3aTom
ABOHeHTa - [OmMKHWKA B TeyeHue TpuauatTum paboumx AHeW nyTem HanpasneHuss no noyte OeCKOHBEpPTHbIM
OTnpaBfneHneM NN NPOCTbIM MUCbMOM COOTBETCTBYIOLLLErO YBEAOMIEHNS.

10.12. lNpwn okasaHuM TenemaTuMyecKux Yycnyr, ycrnyr no nepegade AaHHblx OnepaTtop 00si3aH OkasbiBaTb YCnyru
AGOHeHTY-rpaxgaHnHy 6e3 B3MMaHWsl nnatbl B 4acTW NpefocTaBlieHuss goctyna Kk cantam B cetu "MHTepHet",
NHOPMALIMOHHBIM CUCTEMaM W MporpaMmamM AN 3NEKTPOHHbIX BbIYMCIMTENbHbIX MalUWH, BKMOYEHHBIM B NepeyeHb
OTEYECTBEHHBIX COLManbHO 3HA4YMMbIX MWH(OPMALMOHHBIX PECYpcOB B MOpsiAKe, Ha YCrnoBusix W cnocobamu,
YyCTaHOBMEHHbIMW OENCTBYIOLNM 3aKOHOA4ATENBCTBOM O CBS3U.

Paspen V. Pacuetbl

Crtatbsa 11. Tapudnl (LeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn yctaHaenuatoTcs Onepatopom un BelaTtenem camoctodTensHo B TapudHblx nnaHax. MNMopor
coeavHeHus, EgnHnua Tapudukaumm Yenyr u nopsiaok onnatbl HEMOMHOW EAuMHUULI Tapudukaumm ycTaHasnvBaloTCA
OnepaTtopom camocToaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapudHbIX NnaHax cogepxaTcs CBEASHUS O CPOKE U
TeppuTopum ero gencteus. lNMopsgok Tapudumkaumm coegmHeHnn B PoymuHre pasmellaeTcs Ha cante Oneparopa.

11.2. ViHdopmauma o OencTByloWMX W HOBbIX TapudHbix nnaHax Onepatopa, n TapudHbix nnaHax Bewartens
npegocTaenseTcs B Mectax pabotbl ¢ ABOHEHTaMu 1 pPo3HMYHOW peanusauun ToBapos M Ycnyr OnepaTtopa, a Takke
MOXeT pacnpocTpaHaTbcss Onepatopom u Bewartenem nHbimun cnocobamu, B Tom 4mcne Ha Cante.

11.3. MNpwn 3akntodeHun JoroBopa B COOTBETCTBUM C HACTOAWMMU YcnoBussmMu ABOHEHT ykasbiBaeT BbibpaHHOe um 13
npeanaraemblx Onepatopom u Bewatenem TapudHoe npennoxeHue, yCnoBust KOTOPOro npeaycMatpuMBatoT okasaHue
Ycnyr OnepaTtopa u Bellatensa ogHoBpeMeHHO U BKMoyarT B ceba TapudHbii nnadH OnepaTtopa v TapudHbIA nnaH
Bewarens. MNpu aTom BbiIopaHHoe AGoHeHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMON YacTbto [loroeopa.

Cratba 12. MeToabl pacyeToB

12.1. MNMprMeHMbIA NpU OKa3aHuW YCryrm MeTof pac4eToB ykasbiBaeTcs B [loroBope w/unu TapudHoOM npeanoxeHuu
(TapudHoe npegnoxeHue BknoyaeT TapudHbit nnaH Onepatopa u TapudHbii nnaH Bewatensa). OcHoBaHus
npuMeHeHus MeToda pacdeToB onpefensioTca OnepaTtopom 1 Belwlatenem u yctaHaBnmBaloTca B TapudHbIX nnaHax, a
Takke JOBOAATCA A0 cBeaeHus ABOHEHTa MHBIM CMOCO6OoM.

12.2. Hactosuwumu YcnosusamMu ycTaHaBnmBaeTcs, 4To 3a Ycnyrm OnepaTtopa u BewaTtenda MoryT npUMEHSTbCH
aBaHCOBbIN UITK KPeaAUTHbLI METOAbl Pac4eTOoB.

12.3. ABaHCcOBbIN MeTOoA pacyeToB. [IpM aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBalOTCH B 06bemMe BHECEHHbIX
ABGOHEHTOM [eHeXHbIX cpeacTB. ADOHEHT [0 Havana oka3aHus YCrnyr BHOCUMT Ha JlMueBoW cyeT aBaHC (mnaTtex),
obpasyrowun Ha JlnueBom cyete onpegensembin OnepaTtopom M Beljatenem nonoxuTenbHbI ocTaTok. PacuyeTbl ¢
ABGOHEHTOM NpPOU3BOAATCS 3a (hakTUYeCKM OKa3aHHble B PacdyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CymMbl aBaHCOBbIX MnaTtexen onpegenstoTcs camum ABOHEHTOM, MCXoas M3 npeanonaraeMoro o6bema noTpedneHus
3aKasblBaeMbIX Ycnyr u BbibpaHHoro TapudHOro npeanoxeHus.

B cnyyae, ecnu aTo npeagycMOTPeHO ycrnoBusiMu BblopaHHoro AGoHeHTom TapudHoro npepnoxeHusi, AGOHEHT BHOCUT
nepBbIi aBaHCOBhIN NaTex B YyCTAaHOBMNEHHOW TapudHbIM NpeasoxeHmem cymme, nocne yero OnepaTtop obecnevmBaeT
OOCTyn K CeTU NOABWXHON CBA3M 1 BelwlaTens HaunHaeT okasaHune Ycnyr.

Bos3o6HoBREeHNe npegoctaBneHns Ycnyr nocne nepvoga WX HeoKasaHust B CBA3W C OTCYTCTBMEM Ha JlnueBom cuyete



NONMOXUTENbHOrO ocTatka NPOM3BOAUTCA MOCMe MOCTYNNeHnss Ha cyeT wunu B kaccy Onepatopa, unuM B Kaccy
YNONHOMOYEHHOIO NnnLa 04epefHOro aBaHCoOBOro Nnarexa, obpasyoLwero NoNoXUTENbHbLIN OCTaToK Ha JluueBom cueTe.
OnepaTtop u Bewartens B uendx obecnevyeHus wucnonHeHusi ABGoHeHTOM o0b6si3aTenbcTB no [loroBopy Bhpase
yCTaHaBNMBaTb HECHWMXaeMbli MOMNOXUTENbHbIA OCTaToK Ha Jlnuesom cyeTe ABOHEHTa B 3aBMCMMOCTU OT MepeyHs,
obbema Ycnyr n TapudHoro npennoxeHusi, BelopaHHoro AboHeHToM. Bo3obHoBneHve npegoctaBnexHvs Ycnyr nocne
nepuoda VX HeokasaHMsl B CBSA3M C OOCTWXKEHMEM ocTaTtka Ha JIMueBOM cuyeTe HEeCHUXKaeMOoro ypoBHSA NPOWM3BOAUTCS
nocne nononHeHus JivueBoro cyeta ADOHEHTa [[O CyMMbl, MNPEBbILAOWEN YpPOBEHb HECHWXKAeMoro ocrtaTka.
MHdopMaLmio 0 HECHWXKAaeEMOM MOMOXUTENBHOM ocTaTke ADOHEHT MoxeT nony4ntb y Onepatopa u Bewatens.

12.4. Onnata Ycnyr nocpeAcTBOM OTIIOXKEHHOro nnatexa (KpeouTHbIM meton pacuyetoB). [lpy onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnaTtexa ABGOHEeHT mpou3BoauT onnaTy 3a (PakTMYecku okalaHHble Ycnyrm B PacyeTHom
nepuoge B COOTBETCTBUM C HacToswmmm Ycnosuamu n florosopom. Onnarta NnpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,
obbemoM noTpebneHHbix AGOHEHTOM Ycnyr 1 BeiGpaHHbIM TapudHbIM NpeanoxXeHneMm.

VcnonHeHne o6si3aTensCTB MO onnate akTMYeckn okasaHHbix Ycnyr obecneumBaetcda BHeceHMeM ABGOHEHTOM
OEHeXHOW cymmbl B pasmepe, onpegensemom Onepatopom un Bewatenem B TapudHbix nnaHax. B cnydae
HeuncnonHeHns AGoHeHTOM 006s3aTenbCTB MO onnate okasaHHbix Ycnyr, Onepatop u Bewartenb BnpaBe Hanpasutb
BHECEHHbIE B KayecTBe obecnevyeHns geHexHble CpeAcTBa Ha noraweHne obpa3oBaBLUENCS 3a40MKEHHOCTY.

Cymma Kk onnaTte 3a hakTMyecku OkasaHHble YCnyru, onpefensieTcss Ha OcHoBaHMM nokasaHui ACP Onepatopa u
nporpaMmHo-annapaTHbiX CPeACTB, UCMoNb3yeMbix BewwaTtenem.

Onepatop n Bewartenb Bnpaee ycTaHaBnuBaTb NMMUTHI (Npedernbl) KpeauToBaHus B uenom ans Jluesoro cyeta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblaeneHHbIXx AGOHEHTY no ogHomy [loroBopy, Npy 4OCTUXEHUU
koTopbix Onepatop 1 Belwarenb umeeT NpaBo OrpaHWYUTbL UNU NPeKpaTUTb okadaHue Ycnyr no JluueBomy cHeTy mmnm
TakoMy ABOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MMW BbICTaBWUTbL BHEOYEPEOHOW cYyeT 3a
aKkTU4eCcKkn okasaHHble YCNyru, KOTOpbI JOIKeH ObiTb onnadeH B CPOK, yKasaHHbIM B cdyeTe. BHeouyepegHowm cuyet
MoxeT OblTb BbICTaBfieH 3a nepuog BpEMEHW, NPOAOIPKMTENbHOCTBIO MeHbwe PacyeTHoro nepuoga. [lpu He
MOCTYNMEeHNM B CPOK Ha cyeT unm B kaccy Onepartopa, unm B Kaccy YMNOMHOMOYEHHOrO Nnuua AEeHEeXHbIX CPeacTs,
AOCTaTOuHbIX Ans onnaTbl okasaHHbiXx Ycnyr, Onepatop u Bewartens Bnpase orpaHnunte O6bem npegoctaBnsembix
Ycnyr unm nonHOCTLI0 MpekpaTuTb NpegocTaBrneHne Yenyr A0 NOCTYNNEeHNs COOTBETCTBYIOLWUX AEHEXHbIX CpeacTB Ha
cyeT unu B kaccy Onepatopa, unm B Kaccy YNOMHOMOYEHHOro nvua. Pasmep numuTa (npeaena) kpeautoBaHUs MOXET
onpegenateca OnepatopomM (B Yactu ycnyr Onepatopa) n/vnu Bewatenem (B yactu ycnyr Bewartens) B 3aBucumocTu
OT nepeyHsl, o6bema u ctoumoctn (TapudHoro NpeanoXeHnsa) CNonb3yemblX YCRyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa, unvM B kaccy YMOSTHOMOYEHHOrO Nnvua WU3MAULLHUX CYyMM,
ynnavyeHHbIX ADOHEHTOM MO BbICTABIIEHHOMY CYETY, yKa3aHHble€ W3MWLIHWE CYyMMbl MCMONb3YIOTCA ANA pacyeToB 3a
Ycnyru, okasaHHble OnepaTtopom u/unu Bewarenem 3a nHon PacyeTHbii nepuog.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTHECS NOCPEACTBOM COYETaHNSA aBaHCOBOIO M OTIIOXEHHOro nnarexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BewaTtens exemecayHo B TedeHne 5 (MaTn) kaneHgapHbIX OHEW C MOMEHTa OKoHYaHus PacuyeTHoro
nepuoda BbicTaBnsgeT AGOHEHTYy CYeT B COOTBETCTBMM C BblIOpaHHbIM TapudHbIM NpeanoXeHneM, 3akasaHHbIM
ABOHEHTOM nepeyHem M obbemom Ycnyr Ha ocHoBaHuwm nokasaHun ACP OnepaTopa M nporpammHo-annapaTtHbIX
cpencTs, ucnonb3yeMblx Bewatenem. CueT gBnsetcs noarBepxaeHvem akta u obbema okasaHHbIX Ycnyr 3a
PacueTHbIN nepuoa.

13.2. Cymmbl K onnaTe, HauyuCreHHble 3a okasaHHble Ycnyrn Onepatopa n Ycnyrn Bewatens, yka3blBalOTCA B cyeTe
OTAenbHO.

13.3. B Teuenne 10 (OecaAtn) paboymx OHEN C MOMeHTa OkoHYyaHus PacyeTHoro nepuoga OnepaTtop u Bewartenb
obecneynBatoT npegocraBneHe ABOHEHTY cyeTa B nopsagke n cnocobom, onpegeneHHeiM B [loroBope. B cnyyae ecnu
ABOHeHT—(M3ndeckoe nMUO He cornacoBan B [oroBope WHOW crnoco® npefocTaBneHMsi cyeTa, COrfacoBaHHbIM
cnocoboMm M agpecoM MpefoCTaBlEHUsT cYeTa cuYMTaeTcsa MnornyyveHue cyeta B oduce Onepatopa unu Bewatens. B
cnyyae ecnm ABOHEHT — pugudeckoe nuuo (MHAMBMAYambHBIA NpeanpuHUMaTens) He ykasan B [JoroBope cnocob u
(vnn) agpec npegocTaBnexHns cyeta, TO COrnacoBaHHbIM CNOCOOOM u (MnNn) agpecom NpegocTaBeHns cHeTa ABNseTcs
3MNEKTPOHHbIM aapec NepCcoHNMULMPOBAHHON cucTeMbl camoobenyxmnsaHua Onepartopa, vyepes koTopyto ABOHEHTOM —
IopMAMYECKUM NUUOM (MHAMBMAYaNbHBIM NpeanpuHMMaTenemM) ocyLecTBASAeTCa OCTYN K cBegeHnsaM 06 okasbiBaeMbIX
eMy Ycnyrax, pacyetax ¢ Onepatopom u nHon nHgopmaumm (JInyHbin kabuHeT).

13.4. CyeT pomkeH 6biTb onnavyeH AGOHEHTOM B TEYEHME YKa3aHHOrO B HEM Cpoka.

13.5. Henony4yeHve nnu 3agepxka B nonyyeHum cyeta ADOHEHTOM He SIBMSIETCA OCHOBaHMEM AN OTkasa OT onfaTbl
ABOHEHTOM YCnyr unm oCHOBaHMEM A1l MOSTyYeHUs OTCPOYKKU, PAaCCPOYKM MO onnare.

13.6. lMpu npegoctaBneHMn HOBbIX AOOHEHTCKMX HOMepoB AOOHEHTY BbICTaBMSETCA CYET, BKM4awwmi B cebs
aBaHCOBbIA W Opyrue nnaTtexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepeyHeMm, o6bemomM Ycnyr u TapudHbiM
npegnoxeHveMm. Onepatop u Bewartenb BhnpaBe He npedocTaenATb ABOOHEHTY YcnyrM [0  MNOCTYNneHus
COOTBETCTBYIOLLMX CYMM Ha c4eT unu B kaccy OnepaTopa, unu B kKaccy YNONHOMOYEHHOro nuua.

13.7 V3BelueHns, yBegomneHnsa n gpyrme odpuumanbHele matepuansl Onepartopa v Bewartensa moryTt ObiTb NOMeELLEHbI B
kadectBe mHdopmauun o6 Onepatope n Bewartene, npegoctaBnsemori ABOHEHTY, Ha CTpaHuuax coobLlleHun cyeTa
n/vnn B NepcoHnULMPOBaHHBIX cucTemMax camoobcenyxmsaHusa. CornmacoBaHHbIM Mexay Onepatopom, Bewatenem u
AbBoHeHTOM crnocobom HanpaeneHuss AGOHeHTY odmumaneHon nHgopmaumm Onepatopa n Bewatensa B 3ToM cnyyae
cuuTaeTca cnocob AoCTaBKM cveTa, onpeaerneHHbin B [loroBope, B Nopsiake, YCTAaHOBNEHHOM B NMyHkTe 13.3 HacToswmx
YcnoBun. YcCrnoBusi MONb30BaHWS  MEPCOHUMUUMPOBAHHBIMW  CUCTEMaMM  CaMOOBCNYyXXMBaAHWUS  ONpeaensTcs
cornalleHnsiMm o HUX. YBeaomneHus, Hanpasnsemble Onepatopom n(unu) Bewarenem, nnu nuuom, AeACTBYOLMM OT
umeHn Onepatopa/Bewartens u (unn) B nHTepecax Onepatopa/Belwatens, ABOHEHTY-AOMKHUKY B Lensx Bo3BpaTa



NPOCPOYEHHOWN 3aJ0IMKEHHOCTU, BKNOYas yBeAoOMIeHud, ykasaHHble B n. 10.11 HacTodAwmx Ycnosuin, MorytT 6biTb
noanucaHbl ¢ UCMOMb30oBaHMEM (PaKCUMMUITbHOTO BOCMPOU3BEAEHUS NOAMUCKU YNONHOMOYEHHOMO Nuua.

Cratbsa 14. Onnara Ycnyr

14.1. Pacuetbl Mexgy Onepatopom, Bewatenem n AGoHeHTOM nmpousBogdAtcs B pybnsix. B cnyyasx, gonyckaembix
OEeNCTBYOLWMM 3akoHogaTensctBoM P®, Tapudbl Ha Ycnyrn MoryT ObiTb YCTaAHOBMEHbI B MHOW BasoTe, Npu 3TOM
pacdeTbl npousBoasaTcs B pybnax no kypcy LIB Poccun, gencrsytowemy Ha aaty nocTynreHus OeHeXHbIX CPeACTB Ha
pacyeTHbIN c4eT unu B kaccy OnepaTtopa, Unun B kKaccy YNOMHOMOYEHHOro nuua, nMbo no MHOMY Kypcy, yCTaHOBIIEHHOMY
Onepatopom u/unu Bewatenem. UHdopmauma o npuMeHMMOM npu pacyetax kypce gosoamtca OnepatopoMm w/vnu
Bewartenem o ceefeHnss AOOHEHTOB B nopsiake, npegycMoTpeHHoM B n. 11.2. HacToAwmx Ycnosun.

14.2. MOMEHTOM WCMOMNHEHUA OeHexXHoro obsasatenbctBa AGOHEHTa CUMTaAeTCs MOMEHT BHECEHWS COOTBETCTBYHOLLUX
OEHEeXHbIX CPeACTB Ha pacyeTHbI c4eT unu B kaccy OnepaTopa unm B Kaccy YMNOMHOMOYEHHOro UM nuua. B cnydae
onnatel Ycnyr Kaptom Onnatel, kpome Toro, HeobxoAuMbIM YCMOBMEM WCMOMHEHWss AOOHEHTOM [EHEXHOro
obsasaTtenbcTBa siBnsgetTca Aktusaums KapTeol.

14.3. ABOHeHT npou3BoauT onnaTty 3a Ycnyrm ¢ ykasaHvem JluueBoro cyeta ABOHeHTa w/unyv COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepoB. [Ins uenen pacyeTa 3a OkasaHHble YCInyru ucnonb3yetcs TOT Tapud, KOTOpbIA AeACTBOBas Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLENO COEQUHEHMS.

14.4. PacueTbl 3a npegoctaBrneHHble Ycenyrm B PoymuHre npoussoasatcsa no mepe noctynneHus B ACP Onepartopa u
nporpaMmHo-annapaTHble CpeacTsa, wucnonb3yemble Belwartenem, cBegeHun 00 oOkasaHHbIX Ycnyrax oOT Apyrux
onepatopoB. B 3aBucMMOCTM OT TexHmyeckux ocobeHHocTenm B npouenype obmeHa wuHdopmaumen o6 obbeme
oKkasaHHbIX ABoHeHTY Ycnyr mexgy Onepatopom U poyMUHroBbIM napTHepom Onepartopa cnucaHme AeHeXHbIX CpeacTs
¢ INnuesoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATLCA C 3agemxkkon Ao 30 gHew, YTo MOXET NpPMBECTU K obpas3oBaHuio
3agomkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn NpucBOEHMM YHMKaNbHOro maeHTUdMKaTopa nnarexa Ans uenew onnatbl YCnyr nocpeacTtBOM NepeBOLOB
OEHEXHbIX CPeAcTB, MHpOpMaUUsi O HEM U MOPSOKE ero ykasaHusi B pacrnopshkKeHUsX O NepeBofe OEHEXHbIX cpeacTB
posoautcss Onepatopom w/unu Bewatenem go cBegeHuss AOOHeHTa B cyeTax, a Tawke odwmcax obcnyxuBaHusi
ABOHEHTOB.

14.6. ABOHeHT wHGOpMMpoBaH O TOM, 4YTo Bewatene ycTynaetr Onepatopy npaBo TpeboBaHus onnatbl Ycnyr
BewaTtens. C gatbl, korga kK OnepaTtopy nepexogATt npaea TpeboBaHMsA onnatbl yCnyr v WrpadHblxX caHkumn, Onepartop
BMpaBe HanpaBuTb NOCTynuBLUME OT ABOHEHTa MMaTeXy Ha noraweHue YKasaHHbIX B HACTOSILLEM MyHKTE CyMM, a B
crnyyYyae HeJoOCTaTOMHOCTM CyMM YKa3aHHbIX mraTexewn, Nony4yeHHblx oT ABOHEeHTa, He okasblBaTb Ycnyrn ABGOHEHTy ao
nonHon onnatel. MNonHas MHdopmauusa o NPoBEAEHHOM 3a4veTe yKasblBaeTCsa B cyeTe, BbicTaBnsgsemom Onepatopom B
COOTBETCTBMM C HACTOALMUMM YCrOBUAMMU.

14.7. CTOPOHbI NPULLIN K COrNaLleHnto, 4To cyeTa-pakTypbl He COCTaBNATCA Npu ncnonHeHun forosopa ABoHeHTam,
He SBNSAKLWMMCA HamnoronnaTenblMkaMu Hamnora Ha [o0OaBfneHHyl CTOMMOCTb, MU ABOHEeHTaMm, OCBOOOXOEHHBIM OT
UCMNONHEHNst 00S3aHHOCTEN HanoronnatenbLliMKa, CBA3aHHbIX C UCYUCIIEHWMEM W yNnaTton Hanora Ha [o0OaBreHHyo
CTOUMOCTb, ECININ COrMaLleHNEM CTOPOH HE NPeAYyCMOTPEHO MHOE.

Pasgen VI. Npoyune ycnoBusa

Crtatbs 15. Mopsanok npeaAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unu cnopbl, KOTOPble MOryT BO3HWUKHYTb, ByAyT, MO BO3MOXHOCTM, YPErynmpoBaTtbCa MnyTem
neperoBopos.

15.2. MNpeabsasneHne AboHeHTOM npeTeHan Onepatopy u/vnu Bewartento ocylectensieTca B yCTaHOBNIEHHOM 3aKOHOM
nopsgke ¢ MpunoxeHvem HeobxoAWMbIX AN PacCMOTPEHWs NPeTeH3MM [AOKYMEHTOB, BKIOYas OOKYMEHTH,
nogTeepxaatowmne dakt HapyweHns OnepaTopom n/mnu BewaTtenem obs3atenscts no Jorosopy.

15.3. Ecnu cornmacve no Kakum-nnbo npuymMHam He OydeT OOCTUrHYTO B xode AocygebHoro yperynupoBaHust (MOMMMO
neperoBopoB 06s13aTenbHO BKMNtoYaroLwero B cebs B cootseTcTBUMMN ¢ PefepanbHbiM 3akoHOM PO «O cBasn» npegbsBreHne
ABoOHEHTOM npeTeH3nM U ee paccMmoTpeHue OnepaTtopom) B cydebHOM nopsigke Bce cnopbl Mexay OnepaTopowm,
Bewatenem u AOOHEHTOM - OPUAMYECKUM NMLOM/MHAMBUAYaNbHBIM NpPeAnpuHUMaTenemM paccmaTpuBaloTca B
apbutpaxHoM cyde no MmecTy HaxoxgeHus Onepartopa/Belwiatensi, 13 [eATEeNbHOCTM KOTOPOrO BblTeKaeT Crop.
PaccmoTtpeHne cnopoB wmexagy Onepatopom/Bewarenem wun  ABGOHEHTOM-huanyeckum nvuom  (notpebutenem)
NPOVn3BOAMTCS B CyAe B COOTBETCTBMU C AENCTBYIOLLIMM 3aKOHOO4ATENbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencnonHeHVe NN HeHaanexalyee UCNoJIHeHMe NPUHATLIX Ha cebs 06s3aTenbCTB CTOPOHBI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

16.2. Onepatop wn/vnn Bewartenb obssyeTcda Bo3amecTutb ABOHEHTY yLiepd, MPUYMHEHHbI €My B XOA4E WCMOSTHEHMS
[oroBopa, ecrnu wuHOW pasMep OTBETCTBEHHOCTM Onepartopa w/unu Bewartens He YyCTaHOBNEH [OENCTBYIOLLUM
3aKOHO4ATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOSIHOW UNN HECBOEBPEMEHHON onnaTtbl Ycnyr AGOHEHT-opuanyeckoe nuuo ynnavvsaet
OnepaTtopy v Bellatento HeycTonky B pasmepe 1 % (OaHoro npoueHTta) CTOUMMOCTW HEOMMayYeHHbIX, ONavyeHHbIX He B
NONHOM OObeme WM HECBOEBPEMEHHO OnnayeHHblX YCnyr 3a Kaxabli AeHb NPOCPOYKM BMOTb OO0 AHSA MOralleHus
3a[0/PKEHHOCTM, HO He Gonee cymMbl, noanexaien onnare. B cnyyae Heonnatbl, HEMOMHOW UMW HECBOEBPEMEHHON
onnatbl Ycnyr AGoHeHT-usmndeckoe nuuo ynnaynsaet Onepatopy v BewaTtenio HeycToOVKy B nMopsiake u B pa3mepe,
YCTaHOBMNEHHOM AENCTBYIOWMM 3aKkoHo4aTensLCTBOM PO.



16.4. CTopoHa, He UCNOMHUBLLAA MMM HeHaanexawimm obpasom wucnonHueliasg obasatenbctsa no [orosopy, Hecet
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexallee UCNOoNHeHWe oKas3anocb HEBO3MOXHbIM BCMeAcTBUME OEeNCTBUSA
HenpeoaonMMON Cunbl (T.€. YpesBblHanHbIX U HENPEeAOTBPaTUMbIX NPY AaHHbLIX YCNOBUAX OBCTOATENBLCTB), HaxoasLWwencs
BHE KOHTPOMsi CTOPOH W HEMOCPEACTBEHHO MOBMMSBLUEN HA BO3MOXHOCTb WCMNONHEHUss ob6sas3atenscts. [lpu
Ypes3BblYalHbIX CUTyaLMsAX NPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBMU C 3aKOHOA4ATENbCTBOM
BrpaBe BpeMEHHO npekpalwatb unm orpaHmdmatb AGOHEHTY okaszaHue Ycnyr.

16.5. Ipn BOSHUKHOBEHNM OOCTOATENBLCTB Henpeodonumon cunel (“dopc-maxop”), ctopoHa no [oroBopy, He uMetowas
BO3MOXHOCTM BbINOMHATE 00A3aHHOCTM no [loroBopy, AOMMKHA He3amenMTenbHO HanpaBuTb APYrOM CTOpPOHE
yBEeOOMJIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbI COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NMOATBEPKAAIOLWMIA HaNnyne n NpoaoSPKUTENBbHOCTL AENCTBUS 0O6CTOSATENBCTBA
Henpeoao MO CUnbI.

16.6. B Tom cnyyae, ecnu ans oTAenbHbIX Kateropuin AGOHEHTOB 3aKOHOM MpeayCcMOTpeHbl obs3aTenbHble npasuna,
yCTaHaBnMBawLLMEe WHble OCHOBaHMA W MNpefenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHUID C U3MOXEHHbIMW B
HacTodLen cTaTbe, TO B OTHOLLEHUN Takux ABOHEHTOB NPUMEHSAIOTCHA NMpasBuna, yCTaHOBMEHHblE 3akoHOM. B cnyuae,
ecnu oTaenbHbIE NONOXEHUA HACTOALWMUX YCNOBMIA B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM P® HenpuMeHUMbI Ans Kakow-
nnobo kateropmm ABOHEHTOB, Takne NOSIOXKEeHUS He NoanexaT NPUMEHEHWI0 AN AaHHOW kaTteropum ABOHEHTOB.

16.7. Bewatenb He sBNseTCA yypeoutenem WnM co3gaTenieM Ternenporpamm (TerekaHanoB), BXOASLUMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEPXaHWe NporpamMM, U3MEHEHUE CETKU BeLLUaHus WM 3a npekpaiieHune
(MpuocTaHoBMNEHWE) pacnpoCTpaHEHUS TEX UMK MHbBIX Tenenporpamm (TenekaHanoB), BXxoAswmx B coctas NakeTa. Takke
HacTosWwMM BelwaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpaMmmel (TenekaHansl), Bxogdawue B cocTtaB [lakeTa, He
peKkoMeHA0BaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHVMM.

CraTtba 17. BHeceHue n3aMeHeHU B NepeyveHb Ycnyr, HacToswwue YCnoBus U uHble ycnoeusa Joroeopa

17.1. ABoHeHT BnpaBe B ycTtaHoBneHHoMm OnepaTtopom v BelwaTenem nopsgke M3MEHUTb UCMONb3yeMbl NepeyeHb
Ycnyr, ceTeBbIX aApecoB, K KOTOPbIM OH MMEeeT AOCTYN MPU OKasaHWM TenemMaTn4eckmx ycnyr cBasun, ADOHEHTCKUA Homep
n/vnn TapudpHoe npeanoxeHune, ysegomms o6 atom OnepaTtopa u BewaTtens NMCbMEHHO wNW B MHOW YyKasaHHOW
OnepaTtopom un Belwatenem gopme (B TOM 4ncne C UCMONb30BaHNEM CPeacTB hakCUMUIbHOM CBSA3n, SMS-coobLeHni,
ronocoBbix n/vnu Internet-cepsncos Onepatopa w/unn Belwatens).

17.2. Onepatop v BewaTtenb BnpaBe BHOCUTb MPEOSIOKEHUS MO U3MEHEHWIO W/WMAW AOMOMHEHWI0 HACTOALMX YCOBWN,
[Horosopa, B TOM uucre nytem HanpasneHus ABOHeHTY SMS-coobLleHuin ¢ npeariokeHneM no U3MeHeHUIo nopsigka
onnartbl YCNyr CBA3M C NMOMOLLLIO TapudHbIX onuui. N3ameHeHne HacToswmx Ycnosun, [JoroBopa OCYLIECTBMSIETCS B
NMMUCbMEHHON (popmMe nyTemM 3akMioYeHWss OOMOSHUTENbHOro COorfaweHnss WM NyTeM COBEPLUEHMSI KOHKITOOEHTHbIX
OeWCTBUI, NepeYveHb 1 NOPSAO0K COBEPLLUEHUS KOTOPbIX yCTaHaBnMBaeTcs B npeanoxeHun OnepaTtopa w/vnu Bewatens
MO M3MEHEHWIO U/unn gononHeHuo Ycnosun, [lorosopa. 3aknioyeHneM OOMOSHUTENbHOro COrnawleHns B MMCbMEHHON
dopme npusHaeTca obmeH CTopoHaMu JOKyMEHTamu, B T.4. B 3NEKTPOHHOWN hopme, Unu B MHOWM chopme, NO3BONSAOLLEN
B HEM3MEHHOM BWAEe BOCMPOU3BECTU Ha MaTepuanbHOM HOcUTene coAepXaHwe [OMNOMHUTENBHOro cornaweHus ¢
yCnoBuem [OCTOBEPHOrO YCTaAHOBIIEHWS NuLA, BblpasvBLUEro BOMKO Ha 3akroyYeHue AOMNOSHUTENBHOIO COrnalleHus.
N3aveHeHne Onepatopom ABOHEHTCKOrO HOMepa MpoM3BOAMTCA C cobniogeHvemM nopsaka, yCTaHOBIIEHHOrO
3aKOHOOATENbLCTBOM O CBSI3W. YCTaHOBIEHVWEe U WU3MEHeHWe oTAenbHblX TapudoB Ha Ycnyru, TapudHoro nnaHa
Onepatopa n TapudHoro nnaHa Belatensa M MHbIX LLEHOBbLIX YCIOBUA NPOU3BOAUTCHA B MOPSAKE, NPEAYCMOTPEHHOM M.
17.3 HacToALWMX YCNOBUNA.

17.3. Tapudbl Ha Ycnyrn, B Tom 4ucne Tapud, ucnonb3yembld AN onnatbl HEMnomnHoW eauHuubl Tapudukaumm,
yCTaHaBMnMBaloTCs, B TOM 4ucne usmeHsitotcs, Onepatopom v Belwatenem cBA3n CaMOCTOSITENBHO, €CMNYM UHOW MOPSAAOK
He yCTaHOBMeH 3akoHogaTenscTBoM Poccuiickon deagepaunn.

ABOHEeHTbI n3BeLLalTCA 0 BBEAEHUN YKa3aHHbIX U3MEHEHUIN He MeHee YeM 3a 10 (JecaTb) KaneHaapHbIX AHEN A0 MOMEHTa
BCTYNMEHUs UX B CUIY B Nopsigke, YCTaHOBMEHHbIM 3akoHodatensctsom P® n [orosopom. MiHdbopmupoBaHne ABOHEHTOB-
topuamyecknx nuu o6 nameHeHun Tapudos Ha Ycnyrm Onepatopa v Ycnyru Bewatens nponssogutcs nytem pasmelleHus
COOTBETCTBYOLWMX M3BeLweHu Ha CanTte OnepaTopa, ecnu MHoWM cnocob He cormacoBaH CTOpoHamu. [ononHuTenbHble
nsBelleHna ot OnepaTtopa u Bewartens, B TOM uuicre O HOBbIX Tapudax MOryT HanpaBnATbCS MHbIMU crnocobamm,
ycTaHoBneHHbIMM OnepaTtopom U Bellatenem, B TOM yucne nyteM pasmelleHus MHpopMauun B cHeTax 3a OkasdaHHble
Ycnyrn. U3BelleHne 0 BBeOEHUN yKasaHHbIX M3MEHEHMWI Takke OCYLLEeCTBsSeTCs B MecTax obcnyxveaHus AOOHEHTOB B
crnydasix, €ecnu Takol cnocob W3BeleHUss MpedycMoTpeH B KavecTBe 00A3aTenbHOro B COOTBETCTBUM C
3aKOHOAATENbLCTBOM.

Kpome Toro, Onepatop un Bewartens BrnpaBe B OAHOCTOPOHHEM MOPSAKE OMpedenatb U U3MEHHATb NepeveHb
YNONHOMOYEHHbLIX NUL,.

Cratbsa 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BnpaBe OTKa3aTbCsl OT AarbHeNLero ncnonHeHus [Jorosopa nnm ero 4actTu B OTHOLLIEHUN UCMOMb30BaHUS
OAHOro UNN Heckonbkux ABOHEHTCKMX HOMepPOB, npou3Beasa ¢ Onepatopom v Bewartenem Bce pacuyeTbl no [doroesopy
UK ero COOTBETCTBYIOLLIEN YacTu U nogae 3asieneHne Onepartopy v Bewartenio.

OAHOCTOPOHHUM OTKa3oM AOOHEHTa OT McronHeHus [loroBopa Takke SABNSAETCA HEMnocTynneHue Ha JlvueBowm cuer,
CBSI3aHHbLIN C OOHMM WUITM HECKONbKMMU ADOHEHTCKMMM HOMEpaMu, B TeYeHMe yKa3aHHOro B TapudHOM npennoxeHum
ABGOHeHTa cpoka [EeHEeXHbIX CPeACTB B CyMMe, [OOCTaTO4HOM AN OOCTWXKEHWst Ha TakoMm JlueBom cyeTte
NONOXUTENBHOIO OCTaTKa, NOCcre NPMOCTAHOBIIEHNS OKa3aHUs YCNyr B COOTBETCTBUU C YCITOBUAMU pacHETOB HACTOALLMX
YcnoeuiA, B TOM 4ucne Heonnata aboHeHTom Ycnyr Bewatensa B TeuyeHue cpoka, ykasaHHoro B M. 9.3. HacToswmx
Ycnosui.



18.2. C momeHTa oTkaza ABoHeHTa OT ucnonHeHwsa [doroBopa unu pactopxeHusa [JorosBopa no ApyrMM OCHOBaHUSM,
obsizaTenbCTBa CTOPOH CHUTAKOTCA MNpEeKpalleHHbIMU MOMTHOCTbI0 UM B COOTBETCTBYIOLLEN 4acTW 3a MUCKIHYEHUEM
obs3aTenbcTB ABOHEHTa, CBA3aHHbIX C OMMaToON OKa3aHHbIX, HO He onnaveHHbIX AGoHeHToM Ycnyr. OcTaBluascsa nocne
ncnonHeHnss AGoOHeHTOM 06a3aTenbCTB MO Onnarte Oka3aHHbIX YCnyr pasHuua Mexay onnavyeHHon no [Jorosopy cymmonm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxenusi [JoroBopa Ycnyr BosBpawaetcsa OnepaTtopom 1 Bewarenem
onpegeneHHbiM ADOHEHTOM CcrnocobomM M MO yKasaHHbIM UM PEeKBM3MTaM MNpU YCNOBUM BLINONHEHUST ABOHEHTOM
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTmBogencTBUM neranus3auun (OTMbIBaAHMIO)
[0X000B, MOMYYEHHbIX NPECTYMNHLIM MYyTEM, N (DMHAHCMPOBAHWIO TEPPOPU3MAY .

18.3. B cny4yae npuHATUS pelenns 06 oTkaze ABGOHEHTY B BO3BpaTe pasHuULbl MeXay onfadveHHon no [JoroBopy CyMMom
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr (ocTtaTka aBaHca), NnpeaycMoTpeHHoro n. 11 crT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotuBogencTsum neranusaumm (OTMbIBaHWIO) [OXOLOB,
NoMny4YeHHbIX NPECTYMNHbIM NyTEM, U PUHAHCMPOBaHMIO Teppopunamay, OnepaTtop HanpasnseT AGOHEHTY MHOPMAaLMIO O
JaTte u npuuMHax ero MpUHATUS OOHUM U3 CreaylLlmx CcnocoboB: MOCPeACcTBOM CMC-COOOLLEHMS uaM nucbma,
OTNPaBMEHHOro MO 3NEKTPOHHOW MoyTe (NPU HanMMyMu TEXHUYECKON BO3MOXHOCTW), MO0 nNucbMa, OTNPaBMEHHOro Mo
agpecy pernctpaunm ABoHeHTa.



