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YCIOBUA OKA3AHUA YCNTYT NOOABUXHOU CBA3UN «-MTC»
(8 pegakumn ot 16.03.2023 r.)

My6nnyHoe akumoHepHoe obLecTBo «MobunbHble TeneCucrembl»

109147, r. Mocksa, yn. Mapkcuctckas, a. 4

WMHH 7740000076 KM 997750001

p/c 40702810400000001730 B NMAO «MTC-BaHk»,

k/c 30101810600000000232, BUK 044525232

[Ins aBoHeHTOB-hM3NYECKMX NNLL, 3aKITHOYMBLLMX TPEXCTOPOHHMIA gorosop ¢ MAO «MTC»
1 MAO MI'TC Ha okazaHue ycryr CBsi3u 1 OMia4ymBaoLLMX YCITYr MO €4MHOMY CYETY,
BbicTaBnsemomy MAO «MTC» B COOTBETCTBUN C TakvM JOrOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-BbaHk»,

k/c 30101810600000000232, BUK 044525232

Pasgen |. O6Lwue nonoxeHus.

CraTtba 1. O6nacTb NnpuMeHeHus.

1.1. YcnoBua okasaHus ycnyr nogswxHon ceasum «MTC» (ganee umeHytoTca — YcnoBus) paspaboTtaHbl B
cooTBeTCcTBMM C [paxxgaHckum kogekcom Poccuiickon ®depepaumm, 3akoHom Poccuiickon Pepepaumm "O 3awmTte
npae notpedutenen”, depepanbHbiM 3akoHOM "O cBA3M" WM pPerynupytoT OTHOLIEHUSI MO OKas3aHWU YCIyr
NoABWXHOM paguoTenedOHHON CBA3W, TerneMaTudecKux YCnyr CBSA3W, YCryr CBA3W MO nepefaye AaHHbIX,
0OKa3blBaeMbIX C MCNOMb30BaHNEM CETU NOABMKHOW CBA3W, @ TaKkKe MHbIX CONPSHKEHHBIX C HAMU YCNyr (CepBUCHOE,
NHOPMALIMOHHO-CNPAaBOYHOE OBCMyXMBaHMe, YCIyrn MecTHOW TenedoHHON CBSA3WM C  MpefocTaBrieHneM
HononHntensHOro aboHeHTCKoro Homepa 6e3 opraHusauum aboHEHTCKOW NUHUA 1 Ap.).

Hactoswume Ycnosus yctaHaenmsatoTcs OnepaTtopoM CamoCTOoATeNbHO, ABNATCS Nyb6nnyHom ogepton n moryt
ObITb NPUHATEI ABOHEHTOM HE MHaye Kak nyTem npucoeguHeHus K HUM B LenoM. HacToswwme Ycnosus, a Takke
npegnoxeHus ob nx nameHeHuun (odepTa) pasmerlatotcs Ha canTe OnepaTtopa.

1.2. Hacrtoswue VYcrnoBus He pacrnpoCTPaHAITCA Ha OTHOLEHUA CTOPOH MO BOMpPOCaM, CBSA3a@HHbIM C
nprnobpeTeHnem AGOHEHTCKOro 060pyaoBaHuS.

1.3. Yenyrm cBasm MTC He moryT 6biTb ucnonb3oBaHbl AGOHEHTOM 6e3 AONOMHUTENBHOTO MUCbMEHHOro
cornacoBaHusa ¢ OnepaTopom Ang NpoBefeHUs NnoTepein, ronocoBaHni, KOHKYPCOB, BUKTOPUH, pPeKraMbl, ONpoCcoB,
MaCCOBbIX PacCbINIOK COODLLEHWUIA, BKIOYAA PacChINKM MO CEeTU NOABWKHOW paguoTenedOHHOWM CBA3W, a Takke
yCcTaHoBkM obopydoBaHuWs Ans  opraHvM3auum  ABTOMaTU3MPOBAHHBLIX LEHTPOB (ecnu  opraHusaums U
hyHKLMOHMPOBaHNE Takux ABTOMAaTM3MPOBAHHbIX LEHTPOB npuyunHseT Bped OnepaTopy, gpyrum ABoHeHTam
n/vnu TPeTbUM Nnuam), yCTaHOBKM LUMI030B AN A0CTYyna K CEeTU anekTpocBA3n u MHTepHeT-TenedoHnn, maccosomn
reHepauum Tpaduka v T.n.

1.4. Ycnyrm npepoctaBngiotcad OnepaTtopoM Ha OCHOBaHWW OeWCTBYOWUX nuueHsui Onepartopa, B T.u.
cnepyowmx nuueHsun: Ne J1030-00114-77/00049429 (Ne 101245) ot 25.07.2012, Ne J1030-00114-77/00049430 (Ne
101246) ot 25.07.2012, Ne J1030-00114-77/00049431 (Ne 101247) ot 25.07.2012, Ne J1030-00114-77/00049627
(Ne 101248) ot 25.07.2012, Ne JI030-00114-77/00050587 (Ne  134508) ot  07.08.2015,
Ne J1030-00114-77/00078993 (Ne 184788) ot 09.10.2020, Ne J1030-00114-77/00054801 (Ne 147353) ot
30.08.2016, Ne J1030- 00114-77/00056725 (Ne 150056) ot 06.12.2016, Ne J1030-00114-77/00056738 (Ne 150061)
ot 06.12.2016, Ne JI030-00114-77/00067447 (Ne 167215) ot 27.07.2018, Ne J1030-00114-77/00076888 (Ne
182375) ot 23.04.2020, Ne J1030-00114-77/00077892 (Ne 183415) ot 16.07.2020, Ne J1030-00114-77/00077891
(Ne 183416) ot 16.07.2020, Ne J1030-00114-77/00077905 (Ne 183420) ot 16.07.2020, BblaaHHbIX PegepanbHOM
cnyxkbor no Haasopy B cdepe CBA3U, MHAPOPMALMOHHBIX TEXHOMOMMW U MacCOBbIX KOMMYHMKaUMA. [onHbIN
nepeveHb nuueHsnin OnepaTtopa pasmelleH Ha canTe OnepaTopa 1M JOBOAMTCA A0 cBefeHnst AGOHEHTOB B MecTax
obcnyxnBaHua ABOHEHTOB, B T.4. Npu 3akntodeHumn [oroeopa.

CraTtbsA 2. TepMUHBI U ONpeAeneHUs, UCTIONb3yeMble B HACTOALMUX YCNOBUAX
Bce 3aronoBkm pasgenoB (ctaten) MCMOMb3YyHTCS B HACTOAWMX YCMOBUSX WUCKMOYMTENbHO Ans yaobcTea
NCNoNb30BaHUA (NPOYTEHNSA) NOCNEAHUX U HUKAK HE BIUAKOT HA TONKOBaHWE HACTOSALLMX Y CITOBUN.



2.1. A6oHeHm — u3n4eckoe WUNN lPUaNYecKoe nuUo, WHAMBUAYaANbHbI NpPeanpuHMMaTenb, C KOTOPbIM
3aknoveH [loroBop C BblgeneHnem He MeHee oAgHoro ABGOHEHTCKOro Homepa Ww/unm YHUMKanbHOro koga
naeHTndmkaummn.

2.2. AboHeHmMckuli Homep — TenedoHHbIN HOMep, BblaensiemMbli AGOHEHTY B COOTBETCTBMM C [JoroBopom, C
MOMOLLIbIO KOTOPOro NPou3BOAUTCH MAeHTUdUKaunss ABOHEHTCKOro 060pyaOBaHUA C YCTAHOBMEHHON B HEM SIM-
KapToW.

2.3. A6oHeHmckoe obopydogaHue — MOAKMIOYAEMOE K CETU CBSA3M abOHEHTCKoe YCTPOWCTBO (aboHeHTcKas
CTaHuusa) - TenedOHHbIV annapaTt M T.M. - MO3BONsALWee nepegasaTe Wunu NpuHMMaTb MHopMauuo, nunm
KOMMMEKTYIoLLME N akceccyapbl K HEMY.

2.4. ABTOMaATU3NPOBAHHbLIA LEHTP — MNPOrpaMMHO-annapaTHbI KOMMMEKC, MNO3BOMSAWUA NpPOBOAUTL
aBTOMAaTU3MPOBAHHBIN Mpuem, 0OpaboTKy U pacchbifiky COOBLLEHWUA 3NEKTPOCBA3N (B TOM 4McCre OOHOBPEMEHHO
NOCTYNUBLUNX TenedOHHbIX 3BOHKOB, COOOLLUEHUA MO doakCy, 3NEeKTPOHHOW noyte, SMS u npodee), a Takke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. Akmueayuss Kapmbi Onnamsi - onpegeneHHas OnepaTtopom nocrnefoBaTenbHOCTb AEWCTBUMA Bnagernbua
KapTbl, pesynbtaTtom KOTOpbIX siBNAeTca onpegeneHve Onepatopom JlMueBOro cyeta v yBENWYEHWE Ha HeM
ocTaTKa Ha BENWYUHY HOMMHaNa ncnonb3oBaHHoW KapTol.

2.6. ACP — aBTOMaTtu3anpoBaHHas CWUCTEMa pacyeToB, npefcTaensowas cobor annapaTtHO-NPOrpaMMHbIN
KOMMNriekc, npegHasHavyeHHbln Ans obecnedeHns aBTomatmdaumm pacHetoB ¢ AGOHeHTamMn n/unu nonb3oBaTensMu
Ycnyr, a Takke Anst ydeta u o6paboTku nHdpopmaLmMm o NpeoCTaBeHHbIX N OKa3aHHbIX Ycryrax.

2.7. foeoeop — cornawexve mexgy Onepatopom 1 ABOHEHTOM O BO3ME3AHOM OKa3aHMn YCnyr, 3aKnio4eHHoe B
COOTBETCTBMU C HaCTOAWMMM YcCnoBusiMM (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBMM C HACTOALMUMMU
Ycnosusimu, TapudHbIM MaHom).

2.8. [ononHumenbHbIli abOHEHMCKUlU HOMep — MeCTHbIi TenedOoHHbIN HoMep, BXOOSWMN B pecypc
reorpacduyecku onpegenseMon 30Hbl Hymepauun, Bbigensemoii ABOHEHTY Ans OCYLLECTBREHUs nepeagpecauuv
BXOASALLMX BbI30BOB Ha ABOHEHTCKU HOMEpP MOABWXHON paanoTenedOHHON CeTu.

2.9. EduHuya mapudgpukayuu Ycnyz — egvHuua mamepeHus obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
yctaHaBnuBaeTtcs OnepaTopom.

2.10. EamMHbIN nopTan rocyaapcTBeHHbIX U MyHuuMnanbHbix yenyr (EMIY) - denepansHasa rocygapcTBeHHas
NMHOPMaLMOHHas cuctema «EAMHbIA nopTan rocy4apCTBEHHbIX 1 MyHULUMNANbHbIX yenyr» (Www.gosuslugi.ru).
2.11. ECUA - cbenepanbHas rocygapcTBeHHas nHoOpMaumMoHHas cuctema «EavHas cuctema ngeHtudmkaumm m
ayTeHTUduMKaumm B uMHGpPACTPyKType, obecneumBatollern MHPOPMALMOHHO-TEXHOIOMMYECKOE B3auMOOENCTBUE
WH(POPMALIMOHHLIX CUCTEM, UCNONb3yeMblX ANs NpefoCcTaBneHns rocyaapCTBEHHbIX U MyHUUMMANbHbIX YCyr B
3NEKTPOHHON hopMEY.

2.12. 3o0Ha paduonokpbimusi cemu Onepamopa — TeppuTopuUsi, B nNpefdenax KoOTOpoM cyulecTeyeT
noareepxaeHHas OnepaTopoM TexXHWYecKas BO3MOXHOCTb MpefocTaBneHus Ycnyr, oOKa3blBaeMblX C
ncnons3osaHnem SIM-kapTbl.

2.13. Kapma Onnamsi (Kapma) — nHouBnayansHo onpefeneHHbIn HOCUTENb, UCNOMHAEMbIN B BUAE NacTUKOBOW
KapTbl UnnM B MHOM onpegensemoMm OnepaTtopoMm BMAE, YCTAHOBMEHHONO HOMMHanNa, coaepxalumn nHdopmaumio,
Heobxoammyto ans nposefeHus Aktmeauumm KapTbl (B T.4. cpok AkTuBaumm KapTel). Micnonb3yeTtca ans goBeaeHus
no Onepatopa cBegeHun 06 onnate (npegonnate) Ycnyr. B cnyvyae ecnu AGOHEHTY oOKasblBanmuCb WHbIE
conpsiXeHHble ¢ HUMK ycnyri, OnepaTop Bnpase HanpasuUTb cpeacTBa Ans onnaTthl AaHHbIX YCNYr.

2.14. Kodoeoe csio80 — ykasbiBaeMasi AOOHEHTOM B ycTaHoBreHHon OnepaTopom cdopme nocrnefoBaTenbHOCTb
cvMBoOnoB (OykB, UMdp), cnyxawlas ona nageHtudmkaumm AboHeHTa npu ncnonHeHun Jorosopa.

2.15. Jluyeeoli c4yem — aHanutudeckmn cyet B ACP, cnykawmi pna ydeta obbema OKal3aHHbIX YCnyr,
NOCTYNNEHNA N pacxo4oBaHUA OeHEXHbIX CPeACTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [Jorosopa
MOXeT ObITb BblAENEHO HECKONBbKO JIMLEBLIX CHETOB.

2.16. Onepamop - T[lybnuyHoe akuMoHepHoe obwecTBo «MobunbHele TeneCuctembl» (r. Mocksa, yn.
Mapxkcuctckas, 4.4), okasblBaroLlee yCnyrn CBs3n Ha OCHOBaHWM NIMLIEH3UN, SBNSOLEeecss CTOpoHon no [Jorosopy ¢
ABOHEHTOM.

2.17. MNMonb3oBaTenb — MNonb3oBaTenb Ycnyr, SBASIOWUACA NUUOM, 3aKasbiBalOWMM U (UNK) UCNONb3YIOLLUM
Yenyru.

2.18. Mopoz coeduHeHusi — YycTaHaBnMBaeMbii OnepaTopoM MPOMEXYTOK BPEMEHW C Yy4eTOM TpebGoBaHUn
3akoHogatensctea P®, no wcrevyeHMM KOTOPOro MPOJOIDKEHUE YCTAHOBMNEHHOrO COEAMHEHUs 4HBnsieTcs
OCHOBaHWeM Ans Havana Tapudukaumm Ycnyr.

2.19. PacyemHbIili nepuod — nepuos BPEMEHM, 3a KOTOpbI onpegenseTcs pakTUHECKM MONyYEeHHbIA W
onnaynBaembii AGoHeHTOM 06bem Ycnyr. Ecnu nHast npogomkmtenbHocTb PacyeTHOro nepnoga He yctaHoBMeHa
OnepaTtopom, PacyeTHbIn nepuos cumtaeTcs paBHbIM OOHOMY MecsLLy.

2.20. Poymunz — npepoctaBnsemas Onepatopom AGOHEHTY BO3MOXHOCTb C MPUMEHEHMEM YKa3aHHOW B
HoroBope SIM-kapTbl nonb3oBaTbCs YCMyramu, OKasblBAEMbIMW APYrMM OMepaTtopoM CBSA3M, C KOTOPbIM Y
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AboHeHTa [JoroBop He 3akntoueH. MNMoapobHas nHhopmaums 0 TeEppUTOPUN U HAMMEHOBAHUSIX ONepaTopOB CBSA3M,
roe ABboHeHTy npegoctaenseTca PoymuHr, ykaseiBaeTcst Onepatopom Ha Cante Onepartopa.

2.21. Caiim Onepamopa — pecypc OnepaTopa B ceTu MIHTepHeT, pa3MelleHHbIn no agpecy: WWW.Mmts.ru.

2.22. TapudpHbIlU naaH — COBOKYMHOCTb LIEHOBbIX YCINOBWIA, Ha KoTopbix Onepatop npepnaraeT AGOHEHTY
Nnonb30BaTbCs OQHON NMOO HECKONBbKUMM YCryramu.

2.23. Tapud — LieHa, yctaHaBnuBaemasa OnepaTopom 3a OTAENbHYO eAnHULY YCnyru.

2.24. YuukanbHbin ko uaeHtudpmkaumm (YKU) — ykaszaHHoe B [JoroBope yHuKanbHOe codeTaHue UndpoBbIX,
OYKBEHHbIX W/UNM CUMBOJMbHBIX 0603Ha4YeHW, Ucnonb3yemMoe OSis1 OOHO3HAYHOW MAeHTUdUKauMm ABDOHEHTCKOro
0bopyaoBaHus B NpoL,ecce okasaHust YCnyr.

2.25. Yecnyau — ycnyrm NOABWXKHOW pagnoTenedoHHOW CBA3M, TenemaTudeckue ycrnyru, ycnyrm no nepepade
OaHHBIX W/WNN WHblIE CONPSXKEHHbIE C HUMW YCNyrK, okasbiBaemble OnepaTtopoM HEMNOCPeACTBEHHO W/Mnu ¢
npvBneYeHNeM TPeTbUX nuL (CEepBUCHOE, WHMOPMALIMOHHO-CNPaBoYHOE OOCnyXMBaHWe, YCryrn MeCTHOWN
TenedgoHHON CBA3M C NpeaocTaBneHmemM [JononHUTensHoro aboHeHTCKoro Homepa 6e3 opraHusauum aboHEHTCKON
MNVHWMW, KOHTEHTHbIE YCAYrn 1 Ap.).

2.26. YNONMHOMO4YEeHHOe NULO — NMLO, YNiaTol B KacCy KOTOPOro OEHEXHbIX cpefacTB ABOHEHT MCMONTHSAET CBOM
OeHexHble o0bsi3aTenbCcTBa, Bo3HuKaowme nepen Onepatopom u3 [Jorosopa. NepeyeHb TakvMx nuu, AOBOAUTCS OO
cBegeHus ABoHeHTa B nopsiake, NpeaycMOTpeHHOM M. 11.2. HacTosALWmMX YCNOoBUIA.

2.27. SIM-kapma — aeHTUHUKALMOHHBIN MOAYMb — 3MNEKTPOHHbIN HOCUTENb MHGOPMaLMK, C NMOMOLLIO KOTOPOro
ocyuiecTenseTca naeHTgpukaunsa AboHeHTa OnepaTopoM, AocTyn ABOHEHTCKOro 06opyaoBaHMS K CETU NOABUXKHOMN
CBSI3M1, a TaKke 3allmTa OT HECAHKLUMOHMPOBAHHOIO UCMNOb30BaHNUS BblaeneHHoro AGOHEHTCKOro HoMmepa.

Paspen Il. Mopsagok n ycnoBua 3aknyeHus loroBopa

CraTbsa 3. MNopagok 3aknoyYeHUs u npoaneHns aencteus [lorosopa

3.1. JoroBop BCTyNaeT B CUiy U CTaHOBUTCA obs3aTenbHbIM Ans CTOPOH C MOMeHTa ero 3akntodeHus. Npasa u
obsasaHHocTM no [oroBopy, npegycMaTpuBaloweMy WCMOoMb30BaHWe NepeHeceHHOro ABOHEHTCKOro Homepa,
BO3HMKalOT C MOMEHTa Hayvana okasaHusa ycnyr Onepatopom Mo nepeHeceHHoMy ABOHeHTCKOMYy Homepy. Ecnu
MHOe He corracoBaHo CTopoHamu B [loroBope, NocneaHuin cHUTaeTcs 3aknoYeHHbIM Ha HeonpeaeneHHbIN CPOK.
Hoctyn ABoHeHTCKkOro obopygoBaHMA C  BKMAYEHHOMW B Hero SIM-kapTo K CeTM MOABWXKHON  CBA3W
obecrneunBaeTca C MOMeHTa 3aknodeHus [oroBopa M BHeceHuss ABGOHEHTOM HeobOXxoauMbIX nnaTexen B
COOTBETCTBUM C BblOpaHHbIM AGOHEHTOM nepeyHeM, obbemom Ycnyr u TapudHbIM MNAaHOM, C Yy4eToM
0cobeHHOCTEW, YCTaHOBMEHHbIX HACTOALWLMMU Y CITOBUAMM.

B cny4yae 3akntodeHnsa ctTopoHamu cpodHoro [loroBopa ero gencteme npoaneBaeTcsa Kaxabii pas Ha criegyrowmmn
nepuod, paBHbI MepBOHaYanbHOMY CPOKy Aencteus [Jorosopa, ecnn ABOHEHT He 3asBuT 06 obpaTHOM He
nosgHee, YeM 3a ABe Hegenun 40 OKOHYaHUSA CpoKa ero AencTBUS.

HocTtyn k ceTn nogswkHoW cBsa3n OnepaTtopa npegocTasnseTcs ADOHEHTY B AeHb 3aknioveHus [dorosopa, ecnu
cornaweHnem CTOPOH MNu HacTOALLMMW YCMNOBUSMUW HE YCTaHOBIEH OPYIOv CPOK.

Onepatop HauyHeT okasaHue Ycnyr/mpegocTaBneHve JocTyna K ceTu noaswkHom ceasm OnepaTtopa AGOHeHTaMm -
lopyaMdeCcKUM nuuaM (MHOVBMAYanbHbIM MpeanpuHumartensam) He nosgHee 3 (Tpex) pabounx gHenm ¢ pathl
nonyyeHus ot ECUA cBeneHun o MNonb3oBaTene Ycnyramy - oU3M4eckoM nvue 1 ceegeHnin 06 Mcnonb3yemom
aTum lMonb3oBateneM AGOHEHTCKOM HOMepe, yKasaHHbIX B N. 8.10 HacToAwmMx YCnoBuin, Npn yCrnoB1Mn yCNeLIHON
nposepkn Onepatopom M ECUA Hanmnuua n goctoBepHoCTU cBefeHuin o lNMonb3oBatene Ycnyramu, ecrnv MHOW
CpOK He ycTaHoBneH B [lorosope.

OnepaTop Ha4yHET okalaHue Ycnyr/npeaocTaBneHme AocTyna K ceTu noaswxkHon ceasm Onepatopa AGOHeHTaMm -
lopManMdeckum  nuuam  (MHAMBMAyanbHbIM - NpegnpuHumatensM) B uUensax obecnedeHus dyHKUUOHMPOBaHUS
nonb30BaTenbCKOro obopyaoBaHus (OKOHEYHOro 0bopyaoBaHust), B KOTOPOM UCMONb3yeTCs UAEHTUMMKALNOHHBIN
MoAyInb, He nosaHee 3 (Tpex) paboymx gHen ¢ gatel nonyyeHus ot ECUA goctatovHom nHdopmaumm o BHECEHUN
ABOHEHTOM - HOPUAMYECKMM NMUOM (MHAMBMUAYanbHbIM NpegnpuHumartenem) B ECUA ceBegeHun, ykasaHHbIX B M.
8.11. HacToAWmMX YCnoBuin, ecnn MHOW CPOK He yCTaHoBreH B [loroBope.

3.2. Heotbemnemow yacTblo [JoroBopa ABASOTCA HacTosiwme YCrnoBusl, BbibpaHHbli AGOHEHTOM TapudHbIv nnaH,
TexHudyeckne TpeboBaHUS M 3HAYEHWs NokasaTenen kavyecTBa OKasaHWs YCryr CBsi3W MO nepefade AaHHbIX U
TeneMaTuyeckux ycnyr cBssu, nepeyeHb nuueHsun Onepatopa, CornaweHve o6 anNeKTpoHHOM B3aMMOAENCTBUM C
MCMonb30BaHMEM NPOCTON IMEKTPOHHOW NOANUCH, a TakkKe ycroBus odepT, MPUHATLIX ADOHEHTOM B Nopsaake U Ha
yCnoBusxX, ycTaHoBNeHHbIX OnepaTopom.

3.3. B cootBeTcTBUM CO CT. 6. PegepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensix 3aKnioyeHns
n/vnn ncnonHeHus [oroBopa, a Takke B Lensx cobniogeHus AerCcTBYOLWEro 3akoHogaTenscrBa obpabatbiBaeTt
nepcoHanbHble daHHble AbGoHeHTa c¢/6e3 uMCcnonb3oBaHUA CBOUX MNporpammHo-annapaTtHbiXx cpeacTs. [loa
06paboTKkor nepcoHanbHbIX AaHHbIX MOHWMAaeTcs nboe OencTBue (onepauus) UM COBOKYMHOCTb OEWCTBUN
(onepauui), coBepLuaeMbIX C UICNOMNb30BaHNEM CPEACTB aBToMaTM3aunn unm 6e3 ncnonb3oBaHUsA Taknx CPeacTB C
nepcoHanbHbIMW AaHHbIMK, BKIOYasd cbop, 3anvcb, CMCTEMAaTU3auuio, HaKoMMeHue, XpaHeHue, B T.4. KOnuwn
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OOKYMEHTOB, yAOCTOBEPSIOWMX NIMYHOCTb, YTOYHEHNEe (OOHOBMEHWE, M3MEHEHUE), U3BIEYEHNE, UCTIONb30BaHNeE,
nepepava (npepocraBneHne, Aoctyn), obesnuumaHue, 6roKMpoBaHue, yaaneHne, YHUUTOXEHME NepcoHarbHbIX
OaHHbIX.

3.4. Ha nepuoa ¢ momeHTa 3aknioveHunsi [JoroBopa v 0o npekpaueHus obsisatensctB CtopoH no [orosopy, a
TaKkke 00 UCTEYEHUA CPOKOB XpaHEHUS1 MepCOHarnbHbIX AAHHbIX, YCTAHOBMEHHbLIX 3aKoHOA4ATENbCTBOM, AGOHEHT
Bblpa)kaeT CBOe cornacue Ha obpaboTky nepcoHanbHbIX AaHHbIX OnepaTopoM, a Takke corracve Ha nepegadvy
(npegocTtaBneHune, goctyn) u nopyvyeHme OnepaTopoMm TpeTbUM nuuam 06paboTKM MNepcoHanbHbIX OaHHbIX,
nepenaHHbix AboHeHToM OnepaTtopy B xoge vcnonHeHus [Jorosopa, n ceegeHunii 06 AGOHEHTe (Kak MOSHOCTbIO,
Tak U 4acTu Takmx CBeOeHWun), ykasaHHbiXx B CT. 53 deaepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O
CBSA3M» (3a WCKMYeHMeM UHGOPMaLMK, COCTaBMSAILWEN TakHy CBA3M), B TOM 4YMCME, HO HE OrpaHn4YuBasiCb, B
uensx wucrnonHeHuss OnepaTopoM 06sa3aTenbCTB unu ucnonHenns nepeg Onepatopom TPETbMMU  MMLAMU
00a3aTenbCTB, HaMpaBMEHHbIX Ha  ynydylweHue YCNyr CBS3W, HanpaBfieHHbIX Ha npedoTBpalleHne U
NpoTMBOAENCTBNE MOLUEHHUYECTBY, HEXENaTenbHbIM BbiI30BaM (B TOM YMCNE 3aBEPLUEHNE TakUX HexenaTerbHbIX
BbI3OBOB C MNpefoCTaBNeHWEM OTMOXEHHOro AocTyna K HuM ABOHeHTa), pacnpoCTpaHeHuto BPEeLOHOCHOrO
nporpaMmHoro obecneyeHusl, CBA3aHHOMO C UCMONb30OBaAHNEM YCINyr CBS3M, a Takke OokasaHue MHEPOPMaLMOHHO-
cTatucTmyecknx ycnyr. lNpeaycMoTpeHHoe HacToswmm ab3auemM cornacue pacnpocTpaHseTcsl Ha criydyau, korga
Heob6XxoOMMOCTb ero Nony4YeHus NpeaycMoTpeHa 4EeNCTBYIOLWLMMN HOPMATMBHbIMW NPABOBLIMU aKTaMMU.

O6paboTka nepcoHanbHbIX AaHHbLIX OCYLLECTBNAETCA B Lensax UcnonHeHust [lorosopa, B TOM uucre Ans uenen
abOHEHTCKOro, CEPBUCHOrO WM CNPaBOYHO-MHAOPMALMOHHOMO 06CnyXnBaHns ADOHeHTa, a Takke yny4lleHus
abOHEHTCKOro, CEPBMCHOIO U CNPaBOYHO-MH(POPMALMOHHOTO OBCNYXMBaHUSA, B T.4. BKMOYEHUA B OaHHble ONS
NMH(OPMALIMOHHO-CNPaBOYHOrO OBCNY)XUBaHUSI, OKa3aHWs eMy YCINyr U CEPBMCOB, HEPa3pbIBHO CBSA3a@HHbIX C
Ycnyramm OnepaTopa (Bkntoyasi npegoctaBneHve Joctyna K WHTepHeT-cantam, nnatdopmam, nrolagkam,
MapkeTnnencamMm, MOOUIBHBIM MPUIOXEHMSM U WMHbIM pecypcam Onepatopa W/unn TPeTbUX mNUL-NapTHEPOB
OnepaTopa), B3biCKaHUsI OeOUTOPCKOW 3afd0fMKEHHOCTM 3a YCnyrn, XpaHeHuss [JOoroBopoB W [OrOBOPHOWN
OOKYMEHTaUMN, B MHbIX LIENsX, HEPa3pbIBHO CBA3aHHbIX C UcnonHeHvem [loroBopa, a Takke Ans cobnogeHus
OnepaTopom TpeboBaHUn JENCTBYIOLLErO 3aKOHOAATENbCTBA.

O6paboTka (Bkntovas obes3nuumBaHne) nepcoHarnbHbIX AaHHbIX U cBegeHun 06 AGOHEHTE (Kak MOSIHOCTbIO, Tak U
YacTu Takmx CBeLEHUN), ykasaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3W»,
TakkKe OCYLLUECTBMSIETCS B UCCNeOOBaTENbCKMX M CTAaTUCTUYECKMX LEensiX, BKMAYasd o06paboTKy CTaTUCTUYECKUX
OaHHbIX, O0oMbLINX 0OBEMOB CTPYKTYPUPOBAHHBLIX M HECTPYKTYPUPOBAHHBLIX AaHHbIX U OCYLLECTBNEHUS ApPYrnx
nUccrnegoBaHUM UM MHTepnpeTauuin, B TOM 4MCME, HO He OrpaHuMYMBasiCb, ANs YryylleHUs KavecTBa W
noTpebuTenbCckMx CBONCTB Ycnyr u cepeucoB OnepaTopa wu/wunm TpeTbux nuu-naptHepoB OnepaTtopa, a Takke B
paMKkax peanu3auuMum MpaB W 3aKOHHbIX WMHTEPECOB, NPEeAYCMOTPEHHbIX AENCTBYHLIUM 3aKOHOOATENbLCTBOM,
BKIIHOYAs 3aKOHOOATENbCTBO 06 3KCMEPUMEHTANbHbIX NPaBOBbIX pexumax B coepe LMdpoBbIX MHHOBALWNA.
MepeyeHb nuu, ocywecTBnsOWMX 0bpaboTKy nepcoHanbHbiX AaHHbIX AOOHeHTa no nopyyeHuto Onepartopa B
COOTBETCTBMM C HACTOALUMM MYHKTOM, a Takke agpeca Takux nuy, ykasaHbl Ha CainTte OnepaTtopa 1 AOBOASATCS A0
cBedeHns ABoHeHTOB B MecTax obcnyxuBaHua AboHeHToB Onepartopa, B TOM 4YMCrie B MOMEHT 3aKYeHUs
Horosopa.

B cnyyae Hecornacus AGOHeHTa OENCTBME HACTOSILLErO MyHKTa He pacnpoCTpaHSETCss Ha B3aUMOOTHOLLEHUS
CTopoH npu ycroBun, 4To ABOHEHT Npu 3aknoveHun [loroBopa 3asiBUT O CBOEM Hecornacuu unv nogact
COOTBETCTBYIOLLEE 3asaBMeHne B agpec OnepaTopa B nepuog aencreus [lorosopa.

3.5. B cnyyasx, korga HeobxoAMMOCTb MofyyvyeHwus cornacus oT ABOHeHTa npegycMmoTpeHa AeyiCTBYHLLMMU
HOPMaTUBHBIMW NPaBOBbIMW aKTaMu, NOAMNMUCHLIBas HACTOSALWMIA JoroBop, ABOHEHT - opuanYecKoe NMLo BbipakaeT
cornacue Ha npedocTaBrneHMe [ocTyna K ycryram CBs3M, OKa3blBaeMblM ApYrMMuM onepatopaMmu, Ha
ucnonb3oBaHve cBedeHMn o6 ABOHEHTe, B TOM 4ucre ux MNpegocTaBfeHUe TPeTbMM fvuam, Ha MosyyYeHue
WH(OPMALIMOHHBIX  PaccChifioK, peknambl MO  ceTam  anekTpocBasn ot  Onepatopa, B TOM 4ucrne O
ToBapax/paboTax/ycnyrax u UHbIX OO beKTax peknammpoBaHmsa U/unmn odbbekTax MHPOPMUPOBAHMSA TPETLUX NNLL, Ha
peanuszaumio  OnepaTtopoM  MepOnpUATUR, HaMpaBleHHbIX Ha NpPOTMBOAENCTBME W NpeAoTBpalleHue
HexxenaTtenbHbIX BbI30BOB B agpec ADOHeHTa (B TOM 4MCre 3aBEPLUEHME TaKMX HeXemnaTeslbHbIX BbI30OBOB C
npeaocTaBneHMeM OTIOXEHHOIo JOCTyna kK HUM ABOHeHTa). AGOHEHT BnpaBe OTO3BaTh CBOE cornacue B Nopsigke,
yKasaHHoM B n.n. 7.4, 7.5, 7.6 HacToAWMX YCNOBUNA.

3.6. [nsa 3akntoyeHus [JoroBopa WUCMOMb3ylOTCS MOMELLEHMS (4acTU MOMELLEHUIA), TOProBble MecTa, TOProBble
00BEeKThbl, TPaAHCNOPTHLIE CpPeAcTBa, COOTBeTcTByWOWMEe TpeboBaHuam n. 1 cT. 44 depepanbHoro 3akoHa «O
cesA3my». [pu wncnonb3oBaHMM AN 3aknoyeHus [JoroBopa nomewieHnss AGoHeHTa AOOHEHT rapaHTupyet
OnepaTopy COOTBETCTBME TAKOrO MOMELLEHUSA YKa3aHHbIM TpeboBaHNSIM.

Pazgen lll. MepeyeHb, 06bLeM 1 Ka4yecTBO Ycnyr

Crtatbs 4. [epeyeHb Yenyr
4.1. MepeyeHb Ycnyr, okasbiBaeMbix ADOHEHTY, onpefenseTcss BblopaHHbIM AGOHEHTOM TapudHbIM MIIAaHOM C



Yy4eTOM MHbIX YCnyr, 3aka3aHHbIX ABOHEHTOM JOMONHUTENBHO B COOTBETCTBMMU C AENACTBYIOLLMMUN NPEANOXKEHUSIMUN
Onepartopa n/unu TpeTbux nuu,.

Kpome Toro, nepeyeHb Ycnyr onpegensieTcs BO3MOXHoCcTAMU ABoHeHTckoro obopyaosaHus. [NepeyveHsb Ycnyr npu
PoymuHre 3aBncuT Takke 0T BO3MOXHOCTEN CETUM POYMUHIOBOrO onepaTopa.

CraTtba 5. O6bem ycnyr
5.1. OnpegeneHne ob6bema Ycnyr, okasaHHbix ABOOHeHTYy OnepaTopoM, OCYLIECTBNSETCA Ha OCHOBaHWUU
nokasaHun ACP Onepatopa, nmbo obopyaoBaHUsA CBSA3M APYrMX OnepaTopoB CBsI3W, B YaCTHOCTU, NPU OKasaHuu
ycnyr ces3n ABoHeHTy B PoymuHre.
5.2. Ncxoga M3 cymM paHee BHECEHHbIX MraTtexen, ycrnoBuin TapudHoro nnaHa u obbEma MCMNonb30BaHHbLIX
ABoHeHTOM Ycnyr (B TOM uncrie, npu nonb3oBaHum PoymmHrom) B ACP ykasbiBaeTcs ocTaTok Ha JIMueBom c4yeTe.
BenuunHa octaTka npepgctaenseT cobon 0606LeHHY MHdopmauuio 06 obbeme Ycnyr, KOTOPbI MOXET ObiTb
ncnonb3oBaH ABOHEHTOM (NOMOXMUTENBHOE 3HA4YEHUE ocTaTtka) Ui Gbin ucnonb3oBaH AGOHEHTOM MOCHE NOMHOMO
pacxodoBaHWs Ha onnaTty YCrnyr BHECEHHbIX nnarexen (oTpuuartenbHoe 3HavyeHne octaTtka). BHeceHve nnatexen
OTpaxaeTcs Kak yBenuMyeHue octaTka Ha JluueBom cyeTe, B3MMaHWE NnaTthl 3a OKasaHHble YCNyrm — Kak ero
YMeHbLUEHNE. YMeHbLUEHME OcTaTka npousBoauTcs ucxoas us TapudoB Ha Ycnyrnm ¢ ydetom HOC 1 MHbIX
Hanoros, BKkNtoyaembix B LeHy. OTpuuaTenbHOe 3Ha4YeHue ocTaTka BblpaXaeT pa3mep 3aJ0mKeHHOCTM ABOHeHTa.
CepgeHusa 06 octaTke Ha Jluuesom cyete ABOHEHTa CPeACcTB, BHECEHHbIX U Heu3pacxoaoBaHHbIX ABOHEHTOM npu
notpebneHun Ycnyr, ykasbiBalOTCA OTAENbHOM CTPOKOW B cyeTax. CBedeHus O Tekyllem octaTke Ha Jlnuesom
cyeTe MoryT ObiTb nonyyeHbl ABoHeHTom y Onepartopa (B T.4. C MOMOLLbBI rOfnocoBbiX, Internet u/unu unHbIx
cepsucos Onepartopa).
5.3. MeToavka onpegeneHuns NpoaorHkKNTENbHOCTU COEANHEHNS.
5.3.1. MpoaomKknTEenNbHOCTL FONOCOBOr0 coeanHeHns otcuntoiBaeTcd ACP ¢ 1-m cekyHObl OTBeTa BbI3bIBAEMOrO
niua unu ABoHeHTckoro obopynoBaHMS [0 MOMEHTa OTOOS BbI3bIBAKOLWEr0 WM BbI3bIBAEMOrO nuua, Wnu
ABoHeHTCKkOro obopygoBaHusA, a Npu nepegadve HEronocoBon uHdopmaumm — ¢ 1-ro nepegaHHoro 6anta. K
obopyaoBaHuMo, CUrHam OTBeTa KOTOPOro MpMPaBHUBAETCH K OTBETY BbI3bIBAEMOrO fMLA U CIYXUT Hadarnom
oTcyeTa NPOOOIPKUTENBHOCTM COEANHEHUS, OTHOCATCS:

e annapaTtypa nepefauyu AaHHbIX (Hanpumep, ModeM; hakCMMUIbHBLIA annapar), paboTalwue B pexume

aBTOMaTU4YeCcKoro npvema nHopmaumm;

« AbBoHeHTCcKoe obopyaoBaHue, obopynoBaHHOe aBTooTBEeTYMKOM, AOH;

e ydpexpaeHyeckas TenedoHHas CTaHUuS;

e« WHOe obopynoBaHue, 3ameHsiowee AGOHeHTa B €ro OTCyTcTBME UM obecneumBatwowee wu (unu)

nmmnTupyroee obmeH nHpopmaumen.
5.3.2. Ucxoga un3 TexHuveckmx ocobeHHocTen paboTbl cotoBow ceTu Onepartopa, OnepaTtop Bhpase
yCTaHaBNMBaTb MaKCMManbHY MPOOOSIKUTENBHOCTb OJHOMO HEMPEPBLIBHOIO COEAMHEHMSA B TakKOW CETW, KOTopoe
He MOXeT OblTb MeHee 60 MUHYT. VIHbopmaunsi 0 MakCMMarbHOW NPOAOIMKUTENBHOCTU COEAMHEHUS OOBOAUTCH
00 ADOHEHTOB B NOpsiAKe, yCTaHOBNEHHOM M. 11.2 HacToAWMX YCNOBUA.
5.4. B uensax obecnevyeHnss paBHOMEPHOW Harpyskn Ha ceTb CBA3M U obecneveHus 6ecnepeboriHocTh ee paboThbl
OnepaTtop BnpaBe B pamkax TapudHbIX NnaHoB cbanaHcupoBaTb 06beMbl NoTpebnaemoro Tpaduka AGOHEHTamu,
B TOM YMUCIIE€ B YACTU COKpALLEHUS Takux 06BEMOB M(UNN) UCKITKOYEHNST HEOTPAHUYEHHOrO noTpebneHne Tpadguka
ABoHeHTamu.
5.5. TepeyeHb oOkasbiBaeMblx Ycnyr onpegensietcss BblopaHHbIM ABGOHEHTOM TapudHbIM NIaHoOM, a Takke
nepevyHem AOMNOMHUTENBHO 3aka3aHHbIX UM Ycnyr. [pruocTaHoBneHne okasaHus Ycnyr npousBoguTcs B cnyvasx u
B Mopsiike, YCTaHOBIIEHHbIX AEWCTBYIOLUM 3aKkoHodaTenscTBoM. [Mpu onnate Ycnyr nocpeAcTBOM aBaHCOBOMO
nnartexa (aBaHcoBbIN MeToA pacyeToB) CTOPOHbI cornacoBanu nNpogoskeHne okasaHus Onepatopom ABGOHEHTY
Ycnyr cBepx CyMMbl BHECEHHbIX OEHEXHbIX CpPeacTB Ha JluueBow cyeT AGOHEHTa, B TOM 4ucre Mpu Hanmyuum
yCcTaHoBMNeHHOro AGOHEHTOM COeLMHEHMS OO ero 3aBeplueHusi. [NpuMeHeHne OTMOXEHHOrO nraTtexa BO3MOXHO
TaKkKe Ha OCHOBaHWM OTAENbHOro cornaweHuss ¢ ADOOHEHTOM Ha YCNoBUSX Takoro cornaweHus. Ecnn B
cornaweHnm ¢ AGOHEHTOM He cka3aHO MHOE, METO[, PacyeTOB MNpU OKaszaHUM YCNnyr B COOTBETCTBUMN C HACTOSILLUM
NYHKTOM HE MEHSIETCS.

Cratba 6. KayecTBO pagnoTtenedoHHon cBA3u OnepaTtopa

6.1. KauecTBO NoABMXHON pagnoTenedOoHHON CBA3N B 30HE pagnonoKpbITUS CEeTU COOTBETCTBYET AENCTBYIOLLUM B
P® TexHnyeckMM HoOpMam U MMEIOLWUMCA NULEH3UAM. TexHUYecKkMe nokasaTtenum U HOPMbl, B COOTBETCTBUU C
KOTOPbIMW OKa3blBAlOTCA YCNyrn cBSA3MW, pasmelleHbl Ha Caite OnepaTtopa U SBASAOTCA HEOTHLEMIIEMOW 4acTbio
HoroBopa. OnepaTtop npegocTaBnsAeT YCMyrM CBA3M KPYrfoOCYTOYHO, eXedHeBHO, 6e3 nepepbiBOB, 3a
UCKINoYeHnemM npoBedeHus ¢ cobniogeHneMm TpeboBaHWA OeNCTBYIOWEro 3aKOHOA4ATenbCTBa, JMLEH3UM
HeobXOAMMbIX PEMOHTHBLIX M NpodunakTuyeckmx pabot. Kpome Toro, KayecTtBO MOABWKHON pagmoTenedOoHHOM
CBSA3M MOXET yXyAWaTbCH, MpepbiBaTbCA MM COMPOBOXAATbCA MoMexamu BONU3WM NUHWIA anekTponepenad, B



TOHHENSAX W nopBanax, noAd Bo3gencTBMEM penbeda MECTHOCTU M HebnaronpuaTHbIX METEeOopPOSIOrMYecKmX
YCIOBUNA.

6.2. MNpepocTtaensgemas AGOHEHTY MOABWXHAA paguoTenedoHHas CBsI3b B CUITY KOHCTPYKTMBHBIX OCOOEHHOCTEMN
CeTu 3aBMCUT OT KayecTBa 000OpyaOBaHUA ONepaTopoB MECTHbIX MPOBOAHbLIX TeNedOHHbIX NMHUIA, 06opYyaOBaHUS
onepaTopoB MEXAYHAPOAHOW U MEXAYropoaHOM CBA3MN.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HegoCTaTKM YCNyr, BO3HWUKLIME BCREACTBME WCMOSIb30BaHMS
ABOHEHTOM HeucnpaBHOro, He OTBeYaloLLero yctaHoBneHHbIM TpeboBaHnsim ABoHeHTCKkoro obopyaosaHus, NMbo
ABOHeHTCKkOro obopyooBaHUS MM MPUKNAQHOrO MporpaMMHOro obecneveHus, KoTopble Obinin M3MEHEHbI UMK
MoauduunpoBaHbl ©0e3 cornacoBaHust ¢ npousBoautenem u OnepaTtopoM, MO0 HACTPOMKM KOTOPbLIX He
COOTBETCTBYIOT pekoMeHAoBaHHbIM OnepaTopoM HaCTPOMKaM.

6.4. OnepaTop He rapaHTUpyeT KOPPEKTHYK paboTy npuknagHoro nporpaMmHoro obecneveHus, NOCTaBNAEMOro
TpeTben CTOPOHOM U He pekoMeHAoBaHHOro OnepaTtopoM, He oTBeYaeT 3a paboTocnocobHOCTL CEPBEPOB AAHHbIX,
YCTaAHOBMEHHbIX B MH(OPMALNOHHO-KOMMYHUKALUUOHHOW ceTn «UMHTepHeT», 1 3a B3auMOLENCTBUE MPUKNALHOMo
nporpaMmmHoro obecneyerHnss ABOHeHTCKOro 06opyaoBaHus ¢ NporpaMmmHbIM obecnevyeHnem Taknx cepBepos.

Pasgen IV. MNpaBa n o6sa3aHHOCTN CTOPOH

CraTtbsa 7. [lpaBa AGOHeHTa

7.1. TonyyaTb HeOOXOAMMYIO W [OCTOBEPHYIO MHGopMauuio 06 Onepartope, pexume ero pabotbl, obbeme
npefocTaBnsembiX YCyr, BbICTaBNEHHbIX CHETaX 3a OKa3biBaeMble Ycnyrn, o 3oHe paguonokpbitusi Cetn, nepeyHe
Yenyr n TapudHbix nnaHax, a Takke UHYH0 HopMaLnIo, CBA3aHHYIO C NpeJocTaBneHneM YCnyr.

7.2. NonyyaTb cyeTa 3a OKasaHHble YCNyrn nNo OKOHYaHuM PacyeTHoro nepuoga B yCTaHOBIEHHOM [lOroBopom
nopsiake.

7.3. B ycraHoBneHHoMm OnepaTtopoM nopsiake W3MEHSATb WUCMONb3yeMbli nepeyeHb Ycnyr, TapudHbIA nnaH,
yBegomme OnepaTopa B NpegyCMOTPEHHOM HacTOALWMMMK YCrOBUAMM NOPSIOKE.

7.4. ABGOHEHT BMpaBe Bbipa3uWTb CBOE COrflacve WUnu oTkas OT NpefoCTaBfeHUss eMy AOCTyna K ycryram CBs3u,
OoKasblBaeMbIM OPYrMMK onepaTopamm CBA3W.

Otka3 oT npepocTtaBneHnss ABOHEHTY AOCTyna K ycnyram CBsi3M, OKasblBaeMbiM APYrMMM onepaTopamMu CBA3M,
odopmngaeTca nytem nogavm AGoHeHTOM OnepaTopy MUCbLMEHHOTO 3asiBNEHWS, SBMSIOLLErocs HEeoTbeMIEMON
YyacTbio [loroBopa, MMbo MHbIM cnocobom, ycTaHoBMNEHHbIM OnepaTopom. Takon oTkas AeWCTBYET C MOMEHTa ero
nonyyeHns Onepatopom.

Mopsigok noakntodeHus yenyr «MexayHapoaHbIvi 4ocTyny, « MexayHapoaHbIN 1 HAUMOHAaMbHBIA POYMUHI» U «Jlerkui
POYMUHT 1 MeXAYyHapoAaHbI JOCTYyn» ycTaHaBnuBaeTcss OnepaTopom.

7.5. AGOHEHT BrpaBe BbIpa3uTb CBOE COrfacue ¢ BO3MOXHOCTbIO UCMOMb30BaHUA, B TOM YUCre, NPeaoCTaBneHuns
Onepartopom TpeTbMM nMuam cBegeHun o6 AGOHEHTE B LiensiX 1 cryyasx, koraa HeobxoaumoCTb Takoro cornacus
npeaycMoTpeHa AeVCTBYIOLMMN HOPMATUBHbBIMW NPAaBOBbLIMU aKTaMu.

AGOHEHT BMpaBe 0TO3BaTb [aHHOE MM cornacve B nwboe Bpems nyTem HanpaeneHus Onepatopy
COOTBETCTBYIOLLETO 3asABIEHUs], SABMSIOLIEroca HeoTbemrieMon 4acTteto [loroBopa, nu6o MHbIM  CMOCOGOM,
ycTaHoBneHHblM Onepatopom. Cornacue cuyMtaeTcs 0To3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHns OnepaTopom
YKa3aHHOTO B HAaCTOSLLEM NYHKTE 3asiBMNEHMS.

[MonoxeHns HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYyallen n.3.4. HacToALWMX Y CNoBUN.

7.6. AGOHEHT BnpaBe Bblpa3vTb CBOE COrflacue Ha BO3MOXHOCTb NOMyYeHnUst MHOPMAaLMOHHBLIX PACcChINIOK, peKknambl
oT OnepaTopa, B TOM 4ucrie O ToBapax/paboTtax/ycryrax M WHbIX ODBbeKkTax peknammpoBaHus WM obGbekTax
WHPOPMUPOBAHNSA TPETLUX NUL, PacnpoCTPaHSEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMOoNb3oBaHMe CBEAEHUN
06 ABOHeHTe B LiensiX NpoaBWKeHUs ToBapoB/paboT/ycnyr/vHbiXx 0OBHEKTOB MHPOPMUPOBAHNS, B TOM YMCHE NyTEM
OCYLLIECTBMNEHUSI MPSAMbIX KOHTAKTOB C AOOHEHTOM C MOMOLLbK CPEACTB CBA3W, KOrga HeoOXOAUMOCTb Takoro
corrnacusl npeaycMoTpeHa [AEWCTBYHOLMMW HOPMaTMBHBIMKM MpaBoBbIMW aktamu. B cnyvae, korga Onepartop
ABMNSETCA peKknamMopacnpoCcTpaHuTenem, cornacve Ha MorydeHWe peknambl O3HayaeT cornacne ABGoHeHTa Ha
nosny4yeHne, B TOM YMcne pekrnamMbl 0 ToBapax/paboTax/ycnyrax n MHbIX 00beKTax peKriaMmMpoBaHNst TPETbUX NNLL.
AGOHEHT BMpaBe BbIpas3uMTb CBOE corfacMe Ha peanusaumio OnepaTtopoM MepOnpuUATUA, HanpaBfiEHHbIX Ha
NPOTMBOOENCTBME U NpenoTBpaLLeHNE HexernaTernbHbIX BbI30BOB B agpec AOOHeHTa (B TOM uMCre 3aBepLUeHus
Takux HexxenaTesnbHbIX BbI3OBOB C MPEAOCTaBIEHNEM OTIIOXKEHHOrO A0CTyna K HUM AGOHEHTA).

AOOHeHT BMpaBe OTO3BaTb [aHHOE MM corfacue B fboe Bpemss nyTem HanpaeneHuss Onepatopy
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asBMIEHUs, SIBMSIOLErocss HEeoTbeMneMon 4YacTbio [oroBopa, NGO MHbIM
cnocobom, yctaHoBrneHHbIM Onepatopom. Cornacue cyvMtaeTcsl 0To3BaHHbIM AOOHEHTOM C MOMEHTa MOMy4YeHust
OnepaTtopom yka3aHHOro B HACTOSILLLEM MYHKTE 3asiBNEHUS.

7.7. ABOHEHT-hn3nyeckoe NMLIO Bnpaee BbIpa3uTb B yCcTaHOBNEHHOM OnepaTtopoM Nopsake OTKas OT MOoSyyYeHust oT
Onepatopa wuHdopmaumm 06 u3MeHeHUn [encTBylomMx TapudoB Ha Ycnyrn B BuOe KOPOTKOrO TEKCTOBOro
coobueHuns. Ecnn ABoHeHT-usmdeckoe nULOo oTkasarncs ot nonyyeHnsa ot Onepartopa nHdopmauum 06 n3MeHeHun
aevcTeyrowmx TapudoB Ha Ycnyrn B BUAE KOPOTKOrO TEKCTOBOIO COOOLLEHMST U HE BbIGpan MHOM cnocob nonyyeHus



OaHHOM MHdopmMauun, BblOpaHHbIM ADOHEHTOM cnocoboM cuMTaeTcsl nonyyeHve uHdopMaumm 06 M3MEHEHWM
aencteyowmx Tapngos Onepatopa Ha Carite OnepaTopa.

7.8. ADOHeHT BrpaBe ykasaTb B KadecTBe agpeca MnpefoCTaBreHWs cyeTa aapec 3NEKTPOHHOW MNoyTbl GO
nepcoHuuMLMpoBaHHy0 cnuctemy camoobcnyxusaHua Onepartopa. B Takom crnyyae obsasarensctea OnepaTopa no
NpeaoCTaBMeHN0 cYeTa CYUTAKOTCS MOSIHOCTBLIO MCMOMHEHHbIMM Mo dakTy HanpaeneHuss OnepaTtopom cyeTta no
yKa3aHHbIM agpecam.

7.9. ABoHeHT BnpaBe oTkasaTbCs OT ncnonHeHns [orosopa B Yactu ABOHEHTCKOroO HoMepa nyTem He NoTpebneHus B
TeuYeHne CpokKa, YCTaHOBIEHHOro B TapndHOM nnaHe, TapudumumpyemMbIx YCryr.

7.10. AGoHeHT Bnpase oTkasaTbCs OT ucnonHeHus [orosopa B Yyact AGOHEHTCKOrO HoMepa nyTemM HENOMNOMHEHUs!
JlnueBoro cyeta atoro AGOHEHTCKOrO HOMepa A0 MOMOXUTENBHOIO OCcTaTka B CPOKW, YCTAHOBMEHHbIE B TapudHOM
nnaxe.

7.11. ABoHeHT BnpaBse nony4vaTb MHopMaumio 06 Ycnyrax, okaseiBaembix OnepaTtopom, U COCTOSHUM pacveToB 3a
HUX, a TaKKke MHYI MHOPMaLMIO B SNIEKTPOHHOM BUAE C UCMONb30BaHMEM €AMHOrO rnopTana rocygapCTBeHHbIX U
MYHULMMNAnNbHbIX YCIYr NPY YCNOBUN TEXHUYECKOW peannsaLlmmn Takon BO3MOXXHOCTN OnepaTopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoveHus [orosopa npegoctaButb Onepatopy HeobxoauMmble M OOCTOBEpPHble cBedeHus O cebe B
obbeme, npegycMoTpeHHOM [oroBopoM, M NOATBEPANUTb UX LOKYMEHTANbHO B COOTBETCTBMM C TpeboBaHMsAMM
OelcTByloLLero 3akoHogaTtensctea P®. B cnyyae uameHeHUs1 ykasaHHbIX cBeeHun ABGOHEHT 0653aH B CpOK, He
NpeBbILLaWNIA LIECTUAECATU OHEWN MOCMe Takux M3MEHeHUn, npegoctaBuTb OnepaTopy HOBbIE AOKYMEHTarbHO
NOATBEPXKAEHHblIE AaHHble (Npy 3akade [OCTaBkM CYETOB MO BHOBb YKa3aHHOMY afpecy pocTaBka Oyger
Npon3BOAUTLCSH CO crneayroLero nocrne nonydeHns Onepatopom nHopmMaLmMm 0 HOBOM agpece MecsLa).

8.2. lonb3oBaTbca Ycnyramu B COOTBETCTBMM C AelCTBYOWMMKU TapudHbIMM NNaHamMm M HacTOALMMMU
Ycnosuamu. He ncnonb3oBaTtb YCnyrn B NPOTMBOMPAaBHLIX LEensX, a paBHO He coBeplaTb AEWCTBUNA, HAHOCSALLMX
Bpeg Onepatopy w/vnu TpeTbum nuvuam, B TOM YUCHE€ He pacnpocTpaHATb W He crnocobcTBoBaTh
pacnpocTpaHeHN0 BPEQOHOCHOro MporpaMMHOro obecneyeHnss co cBoero ABOHEHTCKOro YCTPOWCTBa, He
danbcudumumpoBaTh |IP-agpeca, AGOHEHTCKME HOMEpPa, HE COBepLUaTb AENCTBUNA, NPENATCTBYIOLLMX HOPMalbHOMY
bYHKLIMOHMPOBaHWUIO CETK CBA3UN, 000pPYyA0OBaHMS, NporpaMmMHoro obecneyveHunst Onepartopa u TPETbUX NKLL.

8.3. CsoeBpemeHHO onnayvBatb Ycnyrn OnepaTtopy uWnu yka3aHHOMY WM YMNOMHOMOYEHHOMY fuvuy B
COOTBETCTBMM C [OEWCTBYIOLWMM MOPAAKOM, MeToAoM onnatbl Ycnyr, TapudHbIM NAaHoM WM HacTOoALWMMMU
Ycnosuamu.

8.4. OcywecTBNATL CBOM NpaBa kak AGOHeHTa NMYHO NMBo Yepe3 NpeacTaBUTENS, AENCTBYIOLLENO HA OCHOBaHUU
3aKkoOHa wunu gosepeHHocTW. [lpy 3TOM OOBEpPeHHOCTb OT (M3MYECKoro nuua AormkHa ObiTb yoocToBepeHa
HoTapuanbHO nMBO odopMreHa WHbIM [OMNycKaeMbiM AEeNCTBYIOLWUM  3aKOHOAATeNbCTBOM  CNocobom,
MO3BOMNSAIOLLMM OOCTOBEPHO onpeaennTb hakT ee BblAayy NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT
OPUONYECKOro nuua AofmkHa ObiTb ohopmneHa cornacHo TpeboBaHuaM 3akoHopaTenbctBa P®. Bce gencteus,
COBepLUEeHHble C ucnonb3oBaHuem Kopgosoro cnosa w/vnu nocne waeHTudumkaumm, NpongeHHon B nopsake,
onpegeneHHoMm OnepaTopoM, CUMTAKOTCA NPOM3BEAEHHBIMW OT MMEHU U B UHTepecax ADoHeHTa. [eincTtBus,
CBSI3aHHbIE C OKa3aHneM Ycnyr, coBeplueHHble ¢ ADOHEHTCKMM 060pya0BaHUEM C BKITHOYEHHOM B Hero SIM-kapTon
ABOHEHTa, CUMTaTCA COBEPLUEHHBIMU OT UMEHU U B nHTepecax AboHeHTa. [encteusa MNonb3oBaTenst AGOHeHTa -
IOPMAMYECKOrO N1ua (MHOMBMOYANbHOIO NpeanpuHUMaTens) no NpPefocTaBeHMIO AaHHbIX O cebe B nopsgke u
cnocobamu, ycTaHoBneHHbIMM OnepaTtopoMm, BKIKOYas, HO He OorpaHuM4MBasicb, NyteM ux BHeceHus B ECUA,
cuuTaroTca OencTBusiMM  AOOHEHTa MO WCMOMHEHW NPeAyCMOTPEHHOW 3aKoHOO4ATeNbCTBOM 0083aHHOCTH
npegocTaBnAaTb AoCToBepHble cBedeHuss O [lonb3oBatensx A6GoHeHTa. B cnyyae oka3aHus ABOHEHTy -
lopMandeckomy nuuy (MHaMBMAyansHOMY NPeanpuHUMaTento) ycryr NoABMKHOW paguoTenedOHHOW CBA3N u/vnu
yCcnyr MOABWXHOW pagnoTenedOHHON CBA3WM B Uensax obecneyeHus (OYHKUMOHUMPOBAHMSA MOMb30BaTENbCKOro
obopynoBaHusi (OKOHEYHOro 06opyaoBaHUA), B KOTOPOM MCNOMNb3yeTCd UOAEHTUMMUKALNOHHBIN MOAYMb, ABOHEHT-
lopMandeckoe NUUo (MHAMBMOYanbHbIV NpearnpvHuMaTenb) cornawaeTca Ha nepegadvy OnepaTopy BHECEHHbIX B
ECWA cBepeHui, ykasaHHbix B M. 8.10 n/vnm 8.11 HacTosAwmx Y CnoBun.

8.5. Coobwatb OnepaTopy 00 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce ob6sA3aTensLcTBa no
onnarte Ycnyr, BAAOTb O MOMeHTa nony4veHuss Onepatopom ot AGOHeHTa NUCbMEHHOTO 3asiBNeHus 06 yTpate
SIM-kapTbl, BreKyLwlero npekpaweHue obcnyxuBaHua paHHon SIM-kapTel OnepaTopom W, COOTBETCTBEHHO,
HEBO3MOXHOCTb ee fanbHenLero NCnonb30BaHUs No Ha3HaYeHUIo.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHUS MOMEX U MHOW OMAaCHOW CUTyauuun Mcnonb3oBaTb ADOHEHTCKOe
obopygoBaHue € COOMIOAEHMEM YCTAHOBIMEHHbIX MPaBUIT U OrpaHWyYeHuMn (B 4acTHOCTM, C yd4eToM 3anpeTta
MCMONb30BaHWsa B feTaTenbHbIX annapatax, Ha aspoapoMax, aBTo3anpaBoyHbix cTaHumsx (A3C), a Takke Ha
npeanpuaTusiX, OpraHM3auusax, YYpexaeHWsx W B OPYyrMx MecTax, [Ae CylWecTByeT OrpaHuyeHne Ha
Mcrnonb3oBaHve pagnonepegaroLmx yCTponcTs).

8.7. Wcnonb3oBaTb AnA NOAKMIOYEHUS K ceTu cBsa3nm  ABOHeHTCckoe obopynoBaHMe, COOTBETCTBYHOLLEE
YCTaHOBMEHHbIM HOPMaTMBHbBIM TpeboBaHMAM NS AaHHOMO B1Aa yCnyr CBA3W.



8.8. ABOHeHT 065a3yeTca obecneunTb HEBO3MOXHOCTb AOCTyna TPeTbMX Nuy K coaepxallerncsa Ha SIM-kapte
3awmncpoBaHHO  MHGOPMAaLMK, COCTaBnsAOLWEN KOMMepyeckylo TanHy Onepartopa, He coBepluaTb
CaMOCTOSATENIbHO M He nNpPeaocTaBnsATb BO3MOXHOCTb TpPeTbMM NuUuaMm coBepliaTb € 3awmndgpoBaHHON
nwHpopmaumen, cogepxawenca Ha SIM-kapTe, B TOM 4ncne, C YHUKanbHbIM naeHTudukatopom aboHeHTa cetn
(IMSI) n unguBmnayansHeiM Kpuntorpadgpuyeckum knovyom AbGoHeHTa (Ki) cnepylowme OencTBUS: U3MEHEHME,
n3BreYvYeHne, KOonupoBaHWE, pPas3MHOXEHWEe, pacrnpoCcTpaHeHWe, MnepeHoC Ha Apyrme HOCUTEenW, WHble
npoTuMBoOMNpaBHble OencTBusd, ADOOHEeHT 00s3yeTcs He wu3roTaBnueaTb AybnukatoB SIM-kapTbl wnu  kapT,
cogepXawmux nHdopmaumio ¢ aByx unu 6onee SIM-kapT, n obecne4ynTb HEBO3MOXHOCTb TakMx AENCTBUMA CO
CTOPOHbI TpeTbux nuy. B cnyvyae HeBbINonHeHMs ADOHEHTOM AaHHOM 06513aHHOCTM, OH HeceT obsa3aTenbcTBa no
onnarte B MOMHOM OObeMe OKa3aHHbIX YCMyr, MOMyYeHHbIX C UCNofb3oBaHNeM OybnukatoB SIM-kapT unu kapT,
cogepXxawmx nHcdopmaumio ¢ AByx unu 6onee SIM-kaprT.

8.9. ABOHeHT - topuanyeckoe nuUo (MHAMBUAYaAnNbHbBIA NpeanpuHuMaTens) 0bs3aH npegocTaBnsate Onepatopy B
TeyeHne 15 gHen co gHA 3akntoveHusa [JoroBopa cBefeHus o Nonb3oBatensax Ycnyr ABOHeHTa - puanyecKkoro
nvua (MHAMBMAyaneHOro npegnpuHMMmaTtensd), cogepXawme damunuu, MMeHa, oTyecTBa (NpuW Hanuuuu), Aathbl
POXAEHUS, PEKBU3UTLI AOKYMEHTa, YAOCTOBEPSIOLLEro NMMYHOCTL (HaMMeHOoBaHue, cepus U HoMep, AaTta Bblgayu,
HavMeHOBaHWe opraHa, BbldaBLUero AOKYMEHT, WM koA noapasfgeneHus), a B criydae cmeHbl [lonb3oBaTenen
Ycnyr AGOHeHTa - I0pMAMYECcKoro nuua (MHAUBMAYanbHOro npeanpuHumartens) — npegoctaensate Onepatopy n B
ECWUA cooTBeTCTBylOLUME OOCTOBEPHbIE CBeAeHWs O HOBbIX [Monb3oBaTtensax Ycnyr ABOHeHTa - IOpUMAMYECKOro
nvua (MHaMBMAayanbHOro npeanpuHMMaTens) He no3gHee 15 gHen co gHs nepegaym nm SIM-kapTbl, €Cnu UHOE He
npegycMOTPeEHO  3akoHogaTenbcTBoM  Poccunickon  depepaumn. WMHpopmaumss O HeOgoCTOBEPHOCTU
npenocTaBneHHbIX cBeaeHnin 06 ABOHEHTe - lopuaMdYeckoM nuue (MHAMBUAYyanbHOM NpeanpuHuMmarene) n/mnm o
Monb3oBaTtensax Ycnyr ADOHeHTa - opugudeckoro nuua (MHAMBMAyanbHOro npeanpuHumaTtensi) HanpasnsieTcs
TakoMy ADOHEHTY Yepe3 NepCcoOHUMULMPOBAHHYIO cucTtemy camoobcnyxumBaHusa OnepaTopa, a Takke No agpecy
3MNEKTPOHHOWM MOYThl, yKasaHHoMy B [oroBope, ecnu AOOHeHTOM BbibpaH Takow cnoco® npegocTaBrneHus
nHdpopmaumm. B cnydyae wusmeHeHuss coctaBa cBegeHun 06 ABOHEHTCKOM HOMepe, MWCMonb3yeMoM npu
PYHKLMOHMPOBAHUN MNONb30BaTENbLCKOro obopyaoBaHMs (OKOHEYHOro obopynoBaHus), agpece ADOOHeHTa wnm
agpece YCTaHOBKM MOSb30BaTENbCKOro 06opyaoBaHus (OKOHeYHoro obopydoBaHus) WM OPYrnxX CBEAESHWUW,
no3sonsawwWmnx wnageHtnguumposats AGOHeHTa wunu ero nonb3oBaTenbckoe obopygoBaHMe (OKOHEYHOe
obopynoBaHune), ABOHEHT - Iopuandeckoe nNMuo (MHAMBUAYanbHbIV NpeanpuHMMaTernb) BHOCUT COOTBETCTBYOLLME
nameHenns B ECUA B teyeHmne 3 (Tpex) pabounx gHen co AHs U3MEHEHUS TaKMX CBEOEHNN.

8.10. ABOHeHT - topuaudeckoe nuuo (MHAMBUAOYanbHbLIM NpeanpuHMMaTens) o6s3aH BHECTM [OCTOBEpPHble
cBegeHuss o [lonb3oBaTensax, o6 wucnonb3yemblx [lonb3oBaTensmyu AOOHEHTCKMX HOMepax, a Takke o
HaMMeHoBaHUN ABGOHeHTa — puguyeckoro nuua (uHameuayanesHoro npeganpuHumatens) B ECUA, B obbéme
CBeleHUn B COOTBETCTBMM C AEWCTBYKOLWUM 3akoHoaaTtenscTBoM. [Mpn BHeceHun B ECUA ykasaHHbIX Bbille
cBeeHun ADOHEHTOM - HPUONYECKMM NULIOM (MHOMBUAYANbHLIM NpeanpuHUMaTeNneM) Takme CBeAEeHMS OOJIKHbI
ObITb noaTBepxkaeHbl lonb3oBatenem Ycnyramm € MCNOMNb30OBaHWEM €AMHOro nopTana rocyaapCTBEHHbIX U
MYHULMNAMNbHBIX YCITYT.

8.11. B cnyyae, ecnu Ycnyru okasbiBaloTcd AOOHEHTYy - topuaudeckomy nudy (MHOMBMOYanbHOMY
npegnpvHumaTtento) B uensax obecnevyeHns yHKUMOHUPOBAHMS NOMb30BaTeNbCKOro 06opyaoBaHnst (OKOHEYHOTO
obopygoBaHusi), B KOTOPOM MCMONb3yeTcA WOAEHTUMPUKAUMOHHBIN MOAYNb, ABOHEHT - topuamnyeckoe nmuo
(vHOouBMAayanbHbIN NpegnpuHumartens) obasaH BHecTn B ECUA poctoBepHble  cBedeHuss 06 ABOHEHTCKOM
HOoMepe, McCnonb3yeMoM npu  (OYHKUMOHUPOBAHMM  MONb30BaTENbCKOrO  00opyaoBaHWs  (OKOHEYHOrO
obopynoBaHusi), agpece ADOHeHTa WM agpece YCTAHOBKM MOfb30BaTeNbCKOro obopyaoBaHMs (OKOHEYHOro
obopynoBaHusl) n gpyrme cBefeHusi, No3Bonsowme ngeHtTuduumpoaTb AGOHEHTA MM €ro nonb3oBaTeNbCckoe
obopynoBaHue (OKoHe4yHoe 06opyaoBaHWE), B MOpsiAKe, YCTAHOBMEHHOM [OENCTBYHOLIMM 3aKOHOAATENbCTBOM.
OnepaTop okasbiBaeT Ycnyrn ABGOHEHTY - topugnyeckoMy nuuy (MHAMBMOYanbHOMY NPeanpuUHUMAaTENio) B Lensx
obecneyeHns yHKLMOHMPOBaAHUSA MONb30BaTENBCKOrO 000pyLoBaHUSA (OKOHEYHOro obopynoBaHusl), B KOTOPOM
NCnonb3yeTcst MAEHTUMUKALMOHHBIN MOAYMb, TONBbKO MPY YCIIOBMU BHECEHUS AaHHbIX cBegeHun B ECUA B cpoku,
YCTaHOBMEHHbIE OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

8.12. ABOHeHT, 3akntodasn [JoroBop, NOATBEPKAAET, YTO OH HE ABMAETCH MHOCTPAHHBIM MYONNYHBIM AOIMKHOCTHBLIM
niuom, ero cynpyrom (-or), 6nm3kumM poacTBEHHUKOM (POOCTBEHHMKOM MO MPSIMOA BOCXOASILLEN U HUCXOASLLEN
nvHuM (poguternem u pebeHkoM, Aenylikon, 6abywkoW M BHYKOM WM BHYYKOW), MOSNIHOPOAHBIM (-0M) 1
HenosnHoOpoAHbIM (-0) BpaToM M CECTPON, YCbIHOBUTENEM W YCbIHOBIIEHHBIM), AOIMKHOCTHLIM FMLOM MYyGrMYHbIX
MEeXOYHaPOAHbIX OpraHusauui, nuuoM, 3aMellalwmux (3aHMMalLWmMX) ToCY4apCTBEHHbIE AOMKHOCTU P,
OorkHocTn YneHoB CoBeTa aupekTtopoB LleHTpanbHoro 6aHka P®, gomkHocTn dhefepanbHoOM rocyaapCTBEHHON
CcnyX0Obl, HaszHayeHWe Ha KOTOpble M OCBODBOXAEHME OT KOTOPbIX ocyllecTBnstoTcsa [pesmgeHToM P® unu
MpasutensctBom P®, pomkHoctn B LleHTpanbHOM 6GaHke P®, rocyaapcTBEHHbIX KOpPMopauusx W WHbIX
opraHusaumsax, cosfaHHbix P® Ha ocHoBaHuM deneparnbHbIX 3aKOHOB, BKIMHOYEHHbIE B MEPEYHU OOMKHOCTEW,
onpegensemble Npe3ngeHTom PO. B uensax ucnonHeHunst TpebosaHun denepanbHoro 3akoHa ot 07.08.2001 Ne
115-®3 «O npoTtuBogencTBun neranusaumn (OTMbIBAHWIO) [OXOAOB, MOJTYYEHHbIX MPECTYMHbIM MNyTeMm, U



hvHaHCUpOBaHWIO Teppopuama» B criydyae ecnn ABGOHEHT OTHOCUTCSI K OOHOW M3 yKas3aHHbIX KaTeropum nuuy npu
3akntodeHumn [loroBopa w/vnv BO BpeMsi €r0 UCMOSTHEHUA, TO OH 00a3aH He3ameanuTenbHO yBeAOMUTb 00 3TOM
OnepaTtopa, a Takke NpeaocTaBuUTb BCIO HEOOXOOUMYIO AONOMHUTENBHYHO MHAOPMALNIO, OTHOCSALLYIOCHA K AaHHOMY
dakTy.

8.13. AGoHeHT, 3akntoyasa [JoroBop, nmogTBepXOaeT, YTO OH AEWCTBYeT B CBOEM MHTEpece, M OCHOBHOW Lenbio
yCTaHOBNEHMS OenoBbiX OTHOWweHun ¢ OnepatopoMm dABnsieTca nonydeHve Ycnyr. B nHoMm cnyvae B uensix
ncrnonHeHna tpebosaHnn depepanvHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npotnBogencTemm neranusaumm
(oTMBIBaHMIO) 0OXOO0B, MOMYYEHHbIX NPECTYMHbIM NyTeM, U (UHaHCUPOBaHU Teppopuama» ABOHEHT 00si3aH
coobwmTb 06 aTom OnepaTopy npu 3aknioyeHnn Jorosopa.

8.14. AGoHeHT, 3aknoyasa [oroBop, BbipaxaeT CBOe cornacve Ha 3anpoc (cbop/obHoBneHue), nonyvyeHue u
0bpaboTky OnepaTopom CBeAeHUN 1 AaHHbIX, BKNovas cBefeHust oo AGoHeHTe, Heobxogmmble OnepaTopy, B TOM
yncne (HO He OrpaHMyMBasiCb) B Lensx wucnonHeHnss OnepaTopoM BO3MOXEHHbIX HAa HEro HOPMaTUBHbLIMU
npaBoBbIMU akTaMu 0BsiI3aHHOCTEN (B YaCTHOCTU B cchepe NpOTUBOAENCTBUSA neranusauum (OTMbIBaHMIO) OXOA0B,
MOMnyYeHHbIX MPECcTYMHbIM NyTeM, U UHAHCUPOBaHUIO Teppopuama). 3anpoc (cbop/obHOBNEHME) U nonyyYeHune
YKa3aHHbIX CBEeAEHMM W OaHHbIX MOXeT ocyulecTBnsaTbca OnepaTtopoM, B TOM 4YUCREe U3 rOCYyapCTBEHHbIX,
MYHULMNANbHBLIX U MHBIX NHOPMALIMOHHBLIX CUCTEM U PECYPCOB.

CraTtbsa 9. NpaBa OnepaTtopa

9.1. OnpepenATb ycrnoBus okadaHus Ycnyr, B TOM 4ucne TapudHbIX MAaHoB, NOCPEACTBOM BBEAEHWUS HOBbIX
TapudHbIx nnaHoB/Ycnyr n/vnn BHECEHUSI U3MEHEHUSI B OEWCTBYHOLUME YCNOBUS OKaslaHus Ycnyr/Tapudbl B
npeaycMOTPEHHOM HaCTOALLMMY Y CroBUSMU NOPAKE.

9.2. lNpnocTaHaeBnuBaTb OkasaHwe Ycnyr B crnydyae HapyweHuss ABOHEHTOM MOMOXEHUN HacToAwmx YCnosBun
(QoroBopa), B TOM 4uCrie HapylweHuss CPOKOB onnaTtbl YCryr, a paBHO npu HecobniogeHun ABOHEHTOM
HOPMaTMBHbIX MPaBOBbIX aKTOB B 06nacTtM CBA3WM - BNOTb OO0 YCTPaHeHUs HapyweHun. [lpuocTtaHoBneHue
oKasaHus yCnyr Ans HyX4 OpraHoB rocyaapCTBEHHOW BRacTu, Hyx4 060poHbl CTpaHbl, 6e3onacHoCTH rocygapcTea
n obecneyeHns npaBonopsiaka, a Tawke ANS HYXA WHbIX TOCYAapCTBEHHbIX OpraHoB, OpPraHoB MECTHOro
caMOynpaBsrieHns 1 opraHnM3auum B criyqae, ecnv (puHaHCMpPOBaHWE OKa3aHWs OaHHbIX YCNyr OCyLeCcTBAseTcs 3a
cyeT cpeacts OGrwogketoB OGrogkeTHom cuctembl Poccuickon ®epepaumn, OCywecTBNSeTCsa B NOpPsAke,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3M.

9.3. B cnyyae HeucnonHeHuss AGoHeHTOM 0653aTenbCcTB NO onnaTte Ycnyr B CPOKWU, YCTaHOBMNeHHbIe B [lorosope,
Onepatop BnpaBe B3blCKaTb 3a40MKEHHOCTb MO MCNOMHUTENBHOW HaANUCKU HoTapuyca.

9.4. MNpw YpesBblYaMHbIX CUTYaLUsX MPUPOAHOIO N TEXHOreHHOro xapaktepa Onepartop B nopsake, onpeaeneHHoOM
3aKoHOOATEerNbLCTBOM, BNpaBe BPEMEHHO MPeKpaTUTb UIM OrpaHUYUTbL OKasaHWe ycnyr CBA3W. YNONHOMOYEHHbIe
rocyfapcTBeHHble OpraHbl B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccun MMeloT npaBo Ha MpuopuTeTHoe
nonb3oBaHWe ycrnyramu cBs3su.

9.5. OnepaTop BnpaBe HanmpaenATb MHdOpPMaUMio 06 Ycnyrax u 0 COCTOSIHUM pacyeToB 3a HUX, @ TakkKe WHYI
MHOPMALMIO B 9NEKTPOHHOM BMAE C WUCMONb30BaHMEM €AMHOro nopTana rocygapCTBEHHbIX M MYHULUNAMNbHbIX
YCNyr Npun yCroBuM TEXHNYECKON peanu3aunm Takon Bo3MoxHOCTM OnepaTtopom.

9.6. MNpn okasaHun TenemaTMyeckux ycnyr, yCryr no nepepave AaHHbIX AOOHEHTy-rpaxgaHuHy 6e3 B3vmaHus
nnaTtel B 4acTu npefocTaBneHus pJocTtyna K camtam B cetu "WHTepHeT", MHOPMAaLMOHHBIM cuUCTeMam U
nporpaMmamM Ons 9neKTPOHHbIX BblYUCIUTENbHbIX MALLWH, BKIIOYEHHbIM B MepeYeHb OTEeYECTBEHHbIX CouManbHO
3HaYUMMbIX MH(OPMAaLMOHHBLIX pPecypcoB, B LenaAx noaTsepxaeHus rpaxgaHctea Poccuiickon ®epepaumu
AboHeHTa-rpaxxgaHnHa Onepatop BnpaeBe ucnonb3oBatb ECWA npu Hanmumm y  ABGOHeHTa-rpaxgaHuHa
NOATBEPKAEHHOW YYETHOW 3anncu B CUCTEME.

9.7. MNpwn okasaHWM UHMOPMaLMOHHO-CPaBOYHbIX ycryr OnepaTtop Bnpase NpPoun3BoAnTb UKcaumio obpalleHus,
cogepxaHnsa Takoro obpalleHuss u pesynbTata Takoro obpaiweHuss AboHeHTa unu lMonb3oBatens no nbomy
KaHany cBs3uM B niobom Buae (3anvcb pasroBopa ¢ ABOHeHTOM, 3anucb TenedoHorpammbl, 3anucCb AENCTBUWA
ABoHeHTa u gp.).

CraTtbsa 10. O6sa3aHHOCcTM OnepaTopa

10.1. MpepoctaBuTb ABOHEHTY Mpu 3aknoyeHuMn [oroBopa HeOOXOAMMYK M OOCTOBEPHYH WHopmauuo o6
Ycnyrax, ux nepevHe n YCrnoBusIX OKal3aHusl, O PEKBM3UTAX OENCTBYIOLLMX JNULLEH3WIA, HA OCHOBAHWUM KOTOPbIX
okasbiBaloTca Ycnyrn, TapugHbix nnaHax, nopsgke u ycnoBusix onnatbl Ycnyr, 30He paguonoKpbiTUa ceTu, a
TakkKe UHy MHopMaLmio, NpeayCMOTPEHHYI0 AENCTBYIOLWNM 3akoHo4aTeNbLCTBOM PO.

10.2. Moakntounte ABGOHEHTA K CBOEWN CeTU CBSA3W, BblAenuTb ABOHEHTY B MONb30OBaHWE Ha Mepuop AEeNCTBUS
HoroBopa AGOHEHTCKMIN HOMEp W/Wnn YHWKanbHbIA KOA4 MAEHTUMUKALMKM U okasbiBaTb ABOHEHTY Ycnyru B
COOTBETCTBMU C 3aKka3aHHbIM MM no [loroBopy nepeyHeM 1 o6bemMom.

10.3. OpranunsoBaTb GecnnaTHOE U KPYrioCyTOYHOE KOHCYNbTUPOBaHUE MO BOMpPOCAM MOSb30BaHUSA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpeaocTaBnsaTb nHbopmaumio o Tapudax Ha Ycnyru, 30He paguonoKpbITUS CEeTw,



HacTponkax ABGOHeHTCKOro o6opygoBaHWst AN MOMNb30BaHWS TeNeMaTUYeCKUMW YCryramu CBsi3W, COCTOSIHUM
INnuesoro cyeta ABOHeHTa 1 0 3aA0MKEHHOCTM No onnaTe YCnyr.

10.4. MpepocTtaBute ABGOHEHTY BO3MOXHOCTb KpPYrfOCYyTOYHOro OecnnaTHOro Bbi30Ba 3KCTPEHHbIX OMepaTMBHbIX
Ccnyx6, B TOM YMcCne: NoXapHOW OXpaHbl, NONULNA, CKOPON MEAULIMHCKOM NOMOLLN, aBapuUNHON ra3oBon Criyxbbl -
nocpeacTtesoMm Habopa Homepa, eouMHOro Ha Bcen Tepputopun Poccun aons KaXkaow 3KCTPEHHOM onepaTMBHON
CNyx06bl.

10.5. B oTHOwWeEHUN ABGOHEHTOB — OPUONYECKMX NUL (MHAMBMAYaNbHbIX nNpeanpuHumatenen) OnepaTtop obsi3aH
npoBepATb cBeAeHus, ykasaHHble B n. 8.10. HacToawmx Ycnosuin. Ecnu Takve cBegeHUsa OTCYTCTBYIOT UIK He
ABNSTCA AocToBepHbIMK, OnepaTtop 06513aH He OKa3biBaTb B OTHOLLEHUW AaHHOro ABOHEHTCKOro Homepa Ycnyru,
0 4yem yBegomnseT AOOHeHTa - topugnyeckoe nuuo (MHAMBWAYanbHOrO MpeanpuHMMaTensl), U B cryyae
OTCYTCTBMS OTBE€Ta B YCTAHOBMEHHbIA CPOK WCKMYaeT u3 [oroBopa ykas3aHHbIi ADOHEHTCKUA HOMeEp,
BblgeneHHbIi Onepatopom.

10.6. BbicTaBnaTb AGOHEHTY cyeTa 3a oOKal3aHHble YCnyrM Ha oOcHoBaHuM nokasaHun ACP B nopsgke,
npeaycMOTPEHHOM HACTOSALLMMK Y CNOBUSIMU, MO peKBM3uTam, ykasaHHbiM ABoHeHTom B [loroBope.

10.7. TpyHumaTe HeobxoAuMMble OpraHU3auMOHHblE Mepbl ANs 3alWTbl NepCcoHaNbHbIX AaHHbIX ADOHEHTa U
cobnoaaTtb UHbIE YCTaHOBMEHHbIE TpeboBaHMs k obecneveHmnto KOHPMAEHLMaNbHOCTM cBeageHun 06 AGoHeHTE.
10.8. CobntogaTe ycTaHoBneHHble OnepaTtopoM CpoK M NOpPAOOK YCTPAHEHUS HEUCNPaBHOCTEN, NPENATCTBYOLNX
Nonb30BaHWIo Ycnyramu.

10.9. OnepaTtop ocBoboxgaeTcsas OT OTBETCTBEHHOCTM 3a HEWUCMOSNIHEHWE WM HeHagnexaiiee WCMNofnHeHue
NPUHATLIX Ha cebs o06sa3atenbcTB Mo [oroBopy, €crnvM uxX HEUCNOSIHEHME WM HeHagnexaiiee WCMOoSfHeHne
NpOn30LLIIO0 BCNeACTBNE 0OCTOATENBCTB HENPEOAONMMON CUIbl UMK B CBA3W C AENCTBUSIMUM ADOHEHTA.

10.10. VMHdopmaumsa o 3akmoudeHHbix [oroBopax npegoctasnsetcs ABOHEHTY Cnocobom, onpeaerneHHbIM
OnepaTtopom - 4epe3 NepcoHUMUUpOBaHHYD cuctemy camoobcnyxmBaHus OnepaTopa, a Takke MO agpecy
3MNEKTPOHHOWM MOYThl, yKasaHHoMy B [oroBope, ecnvm AGOHEHTOM BbIOpaH Takon crnocob npenocTaBneHus
nHdopmaumm.

10.11. B cny4dae npuBneveHnss Onepatopom TpeTbero nuua AN OCyLWecTBneHuss ¢ ABOHEHTOM-AOMKHUKOM
B3aMMOJENCTBMSA MO BO3BpATY NPOCPOYEHHON 3ad0mkeHHoCcTM, OnepaTtop nnu nuuo, AENCTBYIOLLEE OT €ro MMEHM
n (unu) B ero nHTtepecax, ysegomnsier o6 atom ABOHEeHTa-4OIMKHMKA B TedeHue Tpuguatn paboymx gHen nytem
HanpaBneHna no noyte OeCKOHBEPTHbIM OTNPaBfeHMEM WM  MNPOCTbIM  MMCbMOM  COOTBETCTBYHOLLETO
yBEAOMIEHNSI.

10.12. NMpun okasaHWM TenemaTuyecKux ycrnyr, ycrnyr no nepegade gaHHbix Onepatop obs3aH okasbiBaTb YCnyru
ABOHeHTy-rpaxaaHuHy 6e3 B3vMaHusa nnaTbl B 4acTu NpefoCTaBreHnst gocTyna K canTam B ceTu "MHTepHeT",
WHOPMALIMOHHBIM CUCTEMaM W MNporpaMMamM [OJ1S SMEKTPOHHBIX BbIYUCIIUTENbHBIX MaLUWH, BKITHOYEHHbIM B
nepeyvyeHb OTEYECTBEHHbIX COLMANbHO 3HAYUMbIX WHEOPMALIMOHHBIX PECYPCOB B MOPSiAKE, Ha YCMOBUAX WU
cnocobamu, yCTaHOBMNEHHbIMU AENCTBYHOLLUM 3aKOHOAATENBCTBOM O CBA3MW.

Pa3pen V. PacuyeTtbl

Crtatbs 11. Tapudbl (UeHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrn, lNopor coeauHenus, EanHunua Ttapudukaumy Ycnyr v nopsigok onnaTbl HErnoriHoW
EonHuubl Tapudumkaumm yctaHaesnuearTcsd OnepaTtopoM camocToAaTeNnbHO B TapudHbix nnaHax. Kpome Toro, B
TapudpHoM nnaHe copepxaTcsi CBedeHUs O Cpoke U Tepputopuu ero pdencteus. [lopsaok Tapudukaumu
coeguHeHun B PoymuHre pasmelyaetcs Ha cavite OnepaTopa.

11.2. 'Hcbopmaumsi 0 OEACTBYIOLLMX U HOBbIX TapudHbix nnaHax OnepaTtopa npegocraBnsaeTcs B Mectax paboThbl
¢ ABOHeHTaMn U PO3HUYHOW peanu3aumm ToBapoB K Ycnyr OnepaTtopa, a Takke MOXeT pacnpoCcTpaHATbCH
OnepaTtopom MHbIMK cnocobamu, B ToM yucrne Ha Cawnte OnepaTopa.

11.3. Mpw 3akntoyeHmmn [JoroBopa B COOTBETCTBMM C HACTOALWMUMK YCroBusaMu ABOHEHT yKkasbiBaeT BbIOpaHHbIA UM
n3 npegnaraembix Onepatopom TapudHbI NNaH, KOTOPbIA CTAHOBUTCHA HEOTHEMITEMOM YacTbio [loroBopa.

Cratba 12. MeToabl pacyeToB

12.1. MNpumeHUMBbIA NpU OKazaHunM Ycryr MeTof pacyeToB ykasbiBaeTca B [loroBope (u/wunu TapudHOM nnaxe).
OcHoBaHUA NpMMeHeHUsa meToda MoryT onpegensitbes OnepaTtopoM M ycTaHaBnmBaTbCs B TapudHbIX nnaHax, a
Takke OoBOAATCS A0 cBeaeHust AODOHEHTa UHBbIM CNOCOOOoM.

12.2. ABaHCOBbIN MeTOoA pacyeToB. [py aBaHCOBOM MeTode pacyeToB YCnyrum okasbiBalTca B 0Obeme
BHECEHHbIX AGOHEHTOM AEeHEXHbIX cpeacTB. ADOHEHT A0 Havyana okasaHust YCnyr BHOCUT Ha JIMLeBon cyeT aBaHC
(nnatex), obpasyowuin Ha JlnueBom cyeTe onpegensemMbln OnepaTtopoM MOMOXUTENbHBLIA OCTATOK. Pac4yeTsbl ¢
ABOHEHTOM MpoU3BOJATCS 3a (PaKTUYECKM OKasaHHble B PacyeTHOM nepuoae YCnyrn ¢ y4eTOM BHECEHHOW paHee
cyMmmbl aBaHca. CyMMbl aBaHCOBbIX MraTexen onpegenstoTcs camum ABOHEHTOM, UCXOAA M3 npegnonaraemMoro
ob6bema noTpebneHns 3akasbiBaeMbix YCnyr u BbibpaHHoro TapudHoro nnaxa.

B cnydyae, ecnu 3aTo NpegycMOTPEHO ycrnoBusMy BblOpaHHOro ABoHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT



nepBbIi aBaHCOBBIN NNaTex B yCTaHOBReHHoW TapudHbIM nnaHoM cymme, nocne Yero OnepaTop obecneuvBaeT
OOCTYN K CETU NOABWXKHOW CBA3M U HaYMHaET okaszaHue YCnyr.

BosobHoBneHne npegocraeneHus Ycnyr nocne nepuoga MX HeoKasaHWst B CBSA3WM C OTCYTCTBMEM Ha Jluuesom
cyeTe NOMNOXUTENBHOIO OCcTaTka NPON3BOANTCS NOCre NOCTYNMNeHus Ha cyeT unm B kaccy Onepartopa, unu B kaccy
YNONHOMOYEHHOIo Nnua o4YepegHOro aBaHCOBOrO nnartexa, obpasyoLwero NoNoXUTENbHLIA OCTaToK Ha Jlnuesom
cyerte.

12.3. OnnaTta Ycnyr nocpeAcTBOM OTIIOXEHHOro nnartexa. [lpy onnare Ycnyr nocpeacTBOM OTOXEHHOro
nnatexa ABOHEHT Nnpom3BoauT onnaTy 3a hakTMYeckn okasaHHble Ycnyrm B PacyeTHOM nepuoae B COOTBETCTBUM
C HacToAwmMmu Ycnosusmu, Onnata npou3BoAWTCA B COOTBETCTBUM C MepeyHem, ob6bemMoM noTpebneHHbIX
ABOHeHTOM Ycnyr u BbiGpaHHbIM TapuUdHbLIM MIaHOM.

McnonHeHne ob6s3aTenbCTB NO onnaTe akTMyecku okasaHHbIX Ycnyr obecneumBaeTcs BHeceHnem ABOHEHTOM
OEHeXHoW CymMMbl B pasmepe, onpegensemom OnepaTtopom B TapudHbIX nnaHax. B cnyvae HewcnonHeHus
ABoHeHTOM obBsA3aTenbCcTB Mo onnaTe okasaHHbix Ycnyr, OnepaTtop BnpaBe HanpaBuUTb BHECEHHblE B KayecTBe
obecneyeHns geHexHble cpeacTBa Ha noraweHve obpasoBaBLUENCH 3200 KEHHOCTH.

Cymma k onnare 3a hakTMyeckn okasaHHble Ycnyru, onpegenserca Ha ocHoBaHuu nokadaHmn ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnuBaTb NMMUTHI (Mpegensl) KpeautoBaHusa B uenom Ans Jlvuesoro cyeta ABOHeHTa
n/vnn ans ogHoro ABOHEHTCKOro Homepa u3 BblgeneHHbIXx ABOHeHTY Mo ogHomy [lorosopy, npu OOCTUXEHUU
koTopbix Onepatop MMeeT NpaBo OrpaHNYUTb UNN NPeKpaTuTb okasaHwe Ycnyr no JInuesomy cyeTy unm Takomy
ABOHeHTCKOMY HOMepy (ABOHEHTCKMM HOMepaMm), COOTBETCTBEHHO, W/MNN BbICTAaBUTb CYET 3a (aKTU4ecKku
OKa3aHHble YCnyru, KOTopbli AOmKeH OblTb ONfnayeH B CPOK, YKa3aHHbIN B cYeTe, U KOTOPbIN He AOrmKeH ObiTb
meHee 20 (aBaguaTu) AHeW, criedylowmx 3a AHeM OKOH4YaHus PacveTHoro nepuoga. MNpu He NOCTyNfeHnM B CPOK
Ha cuyeT unu B kaccy OnepaTopa, unuM B Kaccy YMNOMHOMOYEHHOro Nnua AeHeXHbIX CPeACTB, AOCTaTOYHbIX ANS
onnaTbl oka3aHHbIX Ycnyr, Onepatop Bnpase orpaHmuntb O6bem npegocTaBnsAeMblX YCAYr WM MOMHOCTbIO
npekpaTuTb NpefocTaBneHne Ycnyr A0 NOCTYMEeHNS COOTBETCTBYIOLUMX AEHEXHbIX CPEeACTB Ha CYET UM B Kaccy
Onepatopa, wnn B Kaccy YnonHoMmoyeHHoro nuua. Pasmep numuta (Npegena) KpeauToBaHUA MOXET
onpegenateca OnepaTtopoM B 3aBUCUMOCTM OT nepedvHsi, obbema u crtommocTtn (TapudpHoro nnaHa)
Ncnonb3yembiX YCryr n UHbIX AaHHbIX.

B cny4ae noctynneHus Ha cuyeT unum B kaccy OnepaTopa, unm B kaccy YMNOMHOMOYEHHOrO Nuua MU3MULLHUX CYMM,
ynnaveHHbix ABOHEHTOM MO BbICTABNEHHOMY CYETY, YKa3aHHble U3NULIHWE CyMMbl UCMOMb3YIOTCH AN pacyeToB
3a Ycnyrn, okasaHHble OnepaTtopom 3a MHon PacyeTHeIn nepuoga.

12.4. Onnata Ycnyr MoXeT NpOM3BOAUTLCS NOCPEACTBOM COYETAHMSA aBaHCOBOIO M OTIIOXKEHHOro nnarexa.

Cratbsa 13. CueT 3a Ycnyru

13.1. Onepatop exemMecsyHo B TeyeHue 5 (MaTu) kaneHgapHbIX AHEN C MOMEHTa OKOHYaHus PacueTHoro nepuoga
BbiCTaBnsieT ABOOHEHTYy CYeT B COOTBETCTBUM C BblbpaHHbIM TapudHbIM nraHoM, 3akasdaHHbIM ABOHEHTOM
nepeyHem, o6bemom Ycnyr Ha ocHoBaHuM nokasaHum ACP OnepaTopa. CuyeT sBnseTcs noaTBepxXaeHmeM gakta
n obbema okasaHHbIX Ycnyr 3a PacyeTHbIi neprog.

13.2. B teyeHune 10 (Oecatun) paboumnx gHen ¢ MOMeHTa okoH4YaHus PacueTHoro nepuoga Onepatop obecneunsaet
npepocTaBneHne ABOHEHTY cyeTa B nopsgke 1 cnocobom, onpegeneHHsiM B [JoroBope. B cnyvae ecnu AGOHEHT —
dmamyeckoe NULO He cornacoBan B [loroBope MHOW cnoco® npefocTaBeHnst cHeTa, CornacoBaHHbIM CocoboM u
agpecoM NpefoCcTaBreHUst cyeTa cumMTaeTcs nonyveHune cyeta B odmce Onepartopa. B cnyvae ecnu ABGOHEHT —
lopyandeckoe nuuo (MHOMBMAYanbHBIM NpeanpuHMMaTens) He ykasan B [loroBope cnoco® u (unuv) agpec
npefocTaBneHUsl cyeTa, TO COrfacoBaHHbIM CMocoboM u (Mnn) agpecoM NPeLoCTaBMNEHUs cyeTa sBMSeTCA
3NEKTPOHHbIN  agpec NepCoHUMUUMPOBAHHON CcuUCTeMbl camoobcnyxuBaHua OnepaTtopa, 4epe3 KOTOpyHo
AGOHEHTOM — OPUAMYECKMM §NMUOM (MHOUBMAYyaAnbHbIM MNpeanpuHMMaTenemM) OCyLLecTBNAeTca [OCTyn K
cBefeHusAM 06 okasbiBaeMbIxX eMy Ycnyrax, pacdetax ¢ Onepatopom v uHon nHdpopmaumm (JInyHeii kabmHeT).
13.3. CyeT gomkeH bbiTb onnadyeH AGOHEHTOM B TEYEHME YKA3aHHOIO B HEM CpOKa.

13.4. HenonyyeHne unu 3agepxka B nonyyveHum cyeta AOOHEHTOM He SABMSIETCA OCHOBaHWEM ANs OTkasa OT
onnatbl AGOHEHTOM YCryr unu OCHOBaHMEM A1 MONTyYeHMs OTCPOYKKU, PpacCpOYKM Mo onnare.

13.5. lNpwn npegocTaBneHny HoBbiXx ABOHEHTCKMX HOMepoB ADOHEHTY BbLICTABMSETCS CYHET, BKIHOYaOLWMN B cebs
aBaHCOBLIN W JOpyrMe nnatexu, B COOTBETCTBMM C BblOpaHHbIM AOOHEHTOM nepeyHeMm, obbemom Ycnyr u
TapudHbiM nnaHom. OnepaTtop Bnpaee He NpefocTaBnsATe AGOHEHTY YCnyrm 4o NocTyMnneHUss COOTBETCTBYHOLLNX
CYMM Ha cyeT nnu B kaccy Onepartopa, unu B Kaccy YNonHOMOYEHHOro nuua.

13.6 WV3BelieHus, yBegomneHuss U gpyrme odwmumanbHbele matepuansl OnepaTtopa MOryT ObiTb NMOMELLEHbI B
KayectBe UHdopmauum o6 Onepatope, npegoctaBnsgemon ADOHEHTY, Ha CTpaHuLax cooblieHui cyeTa n/nnm B
NepcoHNMMUNPOBaHHbIX cucTemax camoobcnyxmsanns. CornacoBaHHbiM Mexgy Onepatopom v ABOHEHTOM
crnocobom HanpaeneHuss AGOHEHTY oduumnanbHo MHgopmauun OnepaTtopa B 3TOM Clyyae CYMTaAETCsl crnocod
[OCTaBKu cyeTa, onpegeneHHslin B [loroBope, B NOpsAKe, YCTaHOBMAEHHOM B MNyHKTe 13.2 HacTosWwMX YCroBUN.
YcnoBus Nonb30BaHUS NePCOHNMULNPOBAHHBIMW CUCTEMaMMU CaMOOBCTYKMBAHMSA ONpeaensTcs CornalleHnaMmm
O HUX.



Cratbsa 14. Onnata Yenyr

14.1. Pacuetbl mexagy Onepatopom u ABOHEHTOM npou3BoAdATCA B pybnsax. B cnydasx, ponyckaembix
OEeNCTBYIOLLMM 3aKoHOOATeNbCTBOM, Tapudbl Ha Ycnyrn MoryT ObiTb YCTAHOBIEHbI B MHOW BarntoTe, NMpu 3TOM
pacyeTbl Npon3BoaaTCca B pybnsix no kypcy LUb Poccun, gencteyroliemy Ha aaty NoCTynneHns eHEXHbIX CPeacTB
Ha pacyeTHbI cyeT mnn B kaccy OnepaTtopa, vnu B Kaccy YMNOMHOMOYEHHOro nuua, Nubo no MHOMY Kypcy,
ycTaHoBneHHoMy OnepaTtopom. VHdopmauus 0 npumeHMMOM Mnpu pacyeTax Kypce gosoautcs OnepaTtopom Ao
cBefeHusa AGOHeHTOB B nopsiake, npegycMoTpeHHOM B n. 11.2. HacToawmx Ycnosun anst TapudHbIX NNaHoB.

14.2. MOMEHTOM WUCMOMHEHUss [OeHexHoro obssatenbctBa AOOHEHTa CcuMTaAeTCd MOMEHT BHeCeHus
COOTBETCTBYIOLLUMX [OEHEXHbIX CPeACTB Ha pacdeTHbll cyeT wnu B kaccy OnepaTtopa wunuM B Kaccy
YnonHomMmo4eHHoro um nuua. B cnyyae onnatel Yenyr Kapton Onnatbl, KpoMe TOro, HeO6XxoaMMbIM YCIIOBMEM
ncnonHeHns AGoHeHTOM AeHexHoro obs3aTenscTea aBnseTca AkTnBaunst KapTebl.

14.3. AGOHeHT npousBoaWT onnaTty 3a Ycnyrm ¢ ykasaHuem Jluuyesoro cyeta AGOHEHTa n/mnm CooTBETCTBYHOLLUX
ABOHEHTCKMX HOMepoB. [ns uenen pacveTa 3a oOKasaHHble YCnyrM ucnosnb3yeTcss ToT Tapud, KOTopbIn
Oe’CcTBOBasl HA MOMEHT YCTaHOBINEHMS COOTBETCTBYHOLLErO COEANHEHNS.

14.4. PacueTbl 3a npegocTaBreHHble Ycnyrn B PoymuHre npomnssogatcs no mepe noctynnenunsa B ACP cBegeHun
00 oOKasaHHbIX Ycnyrax OT Apyrux onepaTtopoB. B 3aBMCUMMOCTM OT TexHMYecknx ocobeHHOCTeW B npouenype
obMeHa nHpopmaunernt 06 obbeme okazaHHbIX ABOHeHTY Ycnyr mexay OnepaTopoM U pOYMUHIOBBLIM NapTHEPOM
OnepaTopa cnucaHve OeHexHbIX cpeacTs ¢ JlvueBoro cyeta AGOHEHTa MOXET OCYLLECTBNATLCS C 3a0epXKKOW A0
30 gHen, 4To MOXeT NpuBeCTU k obpasoBaHuio 3agosmkeHHOCcT AboHeHTa nepeg OnepaTopom.

14.5. Tpn NpUCBOEHUN YHMKANbHOIO WAEHTUdMKATOpa nnaTtexa Ans uenen onnatbl Ycnyr nocpeacTBOM
NnepeBOfOB AEHEXHbIX CPEACTB, UHOPMALMA O HEM U MOPSOKE €ro yKasaHus B PacrnopsiKeHUsiX O nepeBone
OeHexXHbIx cpefcTs gosoamtcs OnepatopoM Ao cBefeHus ABOHeHTa B cyeTax, a Takke oumcax obcnyxnBaHus
ABOHEHTOB.

14.6. CTOpOHbI MpULWNM K COrnalleHunto, 4YTo cuyeTa-hakTypbl HE COCTaBMAKTCA MpuM ucnonHeHun [orosopa
AOOHEeHTaM, He SBMSAWMMCS HanoronnartenbliMkamMy Harora Ha [Jo0aBneHHyl CcTouMmocTb, U ABOHeHTam,
0CBOBOXAEHHBIM OT WCMONHEHMS 0OsI3aHHOCTEW HanoronnatenbliMKa, CBSA3aHHbIX C MCYWCINEHMEM W ynnaTown
Hanora Ha 4o0aBMEeHHY CTOMMOCTb, €CMNK CornalleHnemM CTOPOH He NPeayCMOTPEHO UHOE.

Pazpnen VI. NMpoune ycnosus

Cratbsa 15. Nopsagok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi nm crnopbl, KOTOpble MOTYT BO3HUKHYTb, OyayT, MO BO3MOXHOCTM, YPErynmpoBaTbCs NyTem
neperoBopoB.

15.2. MNMpeabsasneHne AboHeHTOM npeTeH3u OnepaTopy OCYyLLEeCTBNAETCA B YCTAHOBNEHHOM 3aKOHOM MOpsiake C
NPUNOXeHNEeM  HeobXOAMMbIX  ANs  PacCMOTPEHUs  MPETEH3UM  OOKYMEHTOB,  BKMOYasi  JOKYMEHTbI,
noagTBepxaatoLmne gakt HapylweHus OnepaTopom ob6s3aTenbCTB Mo [Jorosopy.

15.3. Ecnn cornacue no kakum-nubo npuyvHam He OygeT OOCTUMHYTO B Xxode AoCydeGHOro yperynupoBaHust
(nomrMo neperoBopoB 0b6sA3aTenbHO BKMAOYawLwero B cebs B coorBetctBum ¢ PegepancHeiM 3akoHom PP «O
CBA3W» npegbsABrieHne ABOHEHTOM MpeTeH3un 1 ee paccmoTpeHne Onepatopom) B cyaeGHOM nopsiake BCe Cropbl
mexay Onepatopom 1 ABOHEHTOM - IOPUANYECKUM NULIOM/MHAMBUAYaNbHBIM NpeanpMHMMaTenemM paccmaTpruBaroTcs
B apbuUTpaxkHOM cyde no MecTy HaxoxaeHns Onepartopa, U3 AedTeNbHOCTU KOTOPOro BbiTekaeT cnop. PaccmoTpeHmne
cnopoB mexay Onepatopom un AOOHEHTOM-(M3MYecKMM nuuom (noTpebutenem) NPOM3BOAUTCA B Cyde B
COOTBETCTBUW C AENCTBYIOLLMM 3aKOHOOATENBbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeMcCnonHeHMe UNM HeHaanexatyee UCNoJIHEHNE MPUHSTLIX Ha cebs 06s13aTenbCTB CTOPOHBI No [loroBopy
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENTbCTBOM.

16.2. OnepaTop 06a3yeTcs BO3MeCTUTb ADOHEHTY yLLepb, MPUYMHEHHBIN eMy B Xo4e ucnonHeHus [Jorosopa, ecnu
WHON pa3mep oTBeTCTBEHHOCTM OnepaTopa He YCTaHOBMEH OENCTBYIOLIMM 3aKOHOO4ATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMONMHOW WNW HECBOEBPEMEHHOW onnaTtbl Ycnyr ABGOHEHT-topuauyeckoe nmuo
ynnadmBaeT OnepaTopy HeyCcTonKy B pa3mepe 1 npoueHTa CTOMMOCTM HEOMNMavyeHHbIX, OMnfiavyeHHbIX HE B MOMTHOM
obbemMe WM HEeCBOEBPEMEHHO OMMadeHHbIX YCNyr 3a Kaxabli AeHb MPOCPOYKM BMOTb OO AHSA MoralleHus
3a00/PKEHHOCTH, HO He Oomee cymwmbl, nognexawen onnate. B cnyyae Heonnatbl, HEMOMHOW WM
HecBoeBpeMeHHoM onnaTtbl Ycnyr ABoHeHT-chmsnyeckoe nuuo ynnadmsaet Onepatopy HeYyCTOWKY B MOpPSiAKe U B
pa3mepe, yCTaHOBNIEHHOM AeNCTBYIOLWNM 3aKOHO4ATENbCTBOM PO.

16.4. CtopoHa, He WCMOMHUBLUAS UMW HeHagnexawwym obpas3om ucnonHuelas obssatensctBa no [orosopy,
HeceT OTBETCTBEHHOCTb, ECNN He JOKaXeT, YTO Haarexallee MCNofiHeHWe 0Ka3anoCcb HEBO3MOXHbIM BCreacTBUue
OENCTBUS  HenpeodonMMON cunbl (T.e. 4pes3Bbl4alHbIX W HenpegoTBPaTUMbIX MPU  AaHHbIX  YCIIOBUAX
06CTOATENBLCTB), HaXOAdsLWEeNcs BHE KOHTPONA CTOPOH W HEMOCPEACTBEHHO MOBMMUSABLUEA HA BO3MOXHOCTb
ncnonHeHns obsasatenscTB. [py YpesBbiYaKHBIX CUTYaUMAX NPUMPOOHOIO M TEXHOreHHOro xapaktepa Onepatop B



COOTBETCTBMU C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO MNpekpaliaTb WM orpaHnymBatb ADOHEHTY OKasaHue
Yenyr.

16.5. lNpu BO3HMKHOBEHUN OBCTOATENLCTB Henpeogonumon cunbl (“doopc-maxop”), cTtopoHa no [oroeopy, He
“UMerLLas BO3MOXHOCTU BbINONHATE 0683aHHOCTM no [JoroBopy, AOMKHa He3aMeanuTenbHO HanpaswuTb OPYron
CTOpPOHE yBEAOMIIEHME O CMy4YMBLUEMCSH, O MPUYMHAX CIYyYMBLUEroCs, CO CCbIIKOW Ha [OOKYMEHT, BblOAaHHbIN
COOTBETCTBYIOLLMM HE3aBUCMMbIM KOMMNETEHTHbIM OpPraHoM, MOATBEPXAAILLMIA HanMune N NpOAOIKUTENBHOCTb
OencTeus 06CToATENBCTBA HENPEOAONUMON CUTbI.

16.6. B Tom cnydae, ecnu Ans otAenbHbIX KaTteropmini ABOHEHTOB 3aKOHOM MpeayCMOTpeHbl obsi3aTenbHble
npaBuna, ycTaHaBfvBaKLIME MWHbIE OCHOBaHWs M npedenbl oTBeTcTBeHHOCTM OnepaTtopa MO CpaBHEHUIO C
N3MNOXEHHbIMW B HacTOSILLEN CTaTbe, TO B OTHOLUEHUN Taknx AGOHEHTOB MPUMEHSAIOTCSA NpaBuiia, yCTaHOBMEHHbIE
3aKkoHOM. B cniyyae, ecnu oTaenbHbIe MOMOXEHWS HACTOSALLMX YCINOBUA B COOTBETCTBMM C 3aKoHoAaTenbcTBoM PO
HenpUMeHVMbI A51s Kakon-nMbo kateropnm ABGOHEHTOB, TakMe NOMOXEHUS He noasiexart NPUMEHEHNI0 ANs AaHHOW
kaTteropun AGOHEHTOB.

CraTtba 17. BHeceHue nsameHeHun B nepeyeHb Ycnyr, Hactoswme YcnoBus n uHsle ycnoeus [lorosopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHom OnepaTopoMm MoOpsake M3MEHWUTb WUCMOMb3yeMbll nepedeHb YCnyr,
CETEBbIX aQpecoB, K KOTOPbIM OH MMEET JOCTYN Npu OKasaHWy TenemMaTU4eckmx ycrnyr cBasn, AGOHEHTCKMIA HOMEpP
n/vnn TapudHbIn nnaH, yegoMmms 06 atom Onepatopa NMMCbMEHHO UMK B MHOW yka3aHHow Onepatopom cdopme (B
TOM 4WCfe C WCMOMb30BaHMEM cpeacTB (PakCMMUIbHOW CBA3M, SMS-coobLieHun, ronocoBbix w/unu Internet-
cepsucoB Onepartopa).

17.2. OnepaTop BrnpaBe BHOCUTb NPEANOXEHNSA MO U3MEHEHUIO N/UNN AONOMNHEHMIO HAacToAWMX Ycnosui, Jorosopa,
B TOM 4ucne nyteMm HanpaeneHuss AGOHeHTy SMS-coolLieHni ¢ NpeanoXeHnem no U3MEHEeHUIo nopsigka onnartbl
YCNyr CBSA3M C MOMOLLLI0 TapudHbIX Onuun. M3ameHeHne HacTodAwmx Ycnosun, [oroBopa ocyllecTBrsieTcs B
NMMCbMEHHOM (hbopMe NyTeM 3akMoYeHNst JONONMHUTENBHOMO COrfnalleHns Unu NyTeMm COBEpLUEHUS KOHKMIOAEHTHbIX
OENCTBUA, NepeyeHb M MNOPSIAOK COBEPLUEHUA KOTOPbIX YCTaHaBnuBaeTcsa B npegnoxeHun Onepatopa no
N3MEHEHMIO n/unn gononHeHuo Ycnosui, [loroBopa. 3akntiovyeHnemM ONONHUTENBHOIO CornalleHnsi B MMCbMEHHOM
dopme npusHaeTca obmeH CTOpoHamMyM [OKyMEHTamMu, B T.4. B 9MEKTPOHHOW chopme, unm B MHOM (OopMme,
No3BONSOLWLEN B HEN3MEHHOM BUAe BOCMPOM3BECTU Ha MaTepuanbHOM HOcUTene codepxaHue AONOMNHUTENbHOro
cornalleHnss C¢ YCNoBMEM [OCTOBEPHOr0 YCTaHOBMEHMS nNuua, BbipasvBLUEro BOMIO Ha  3akyeHue
OOMONHUTENBHOrO cornawenus. MiameHeHne OnepatopoMm ABOHEHTCKOro HoMepa Npou3BoauTCa C cobnogeHnem
nopsiaka, YCTaHOBMEHHOro 3aKOHOAATENbCTBOM O CBA3WU. YCTaHOBMEHWe U usmeHeHne TapndoB Ha YCNyrn U UHbIX
LEHOBbIX YCINOBWUIA NPOU3BOAMTCH B NOpsiAKe, NPeayCMOTPEHHOM M. 17.3 HacTosLWwmX Y Cnosui.

17.3. Tapudbl Ha Ycnyru, B ToM vucne Tapudy, Ucnonb3yeMbll AN onnaTtbl HENOMHOW eAuHWLBbI Tapudukauum,
yCTaHaBMMBalTCS, B TOM 4ucne M3MeHsTcs, OnepaTopom CBA3M CaAMOCTOATENbHO, €CrvM MHOW MOPSIAOK He
yCTaHOBMEH 3akoHogaTensCcTBoM Poccuiickon degepaunn.

Onepatop m3BeLLaeT AGOHEHTOB O BBEAEHUUN YKa3aHHbLIX M3MEHEHU He MeHee YeM 3a 10 kaneHgapHbIX AHEN Oo
MOMEHTa BCTYNJIeHUss MX B CWy B MOpPsSAKe, YCTAHOBMEHHOM 3akoHopaTtensctBom P& un  [orosopowm.
WHdpopmmnpoBaHne ABOHEHTOB-LOPUAMYECKUX §nL, 00 M3MeHeHun TapudoB Ha Ycnyrm npou3BoguTcs MyTem
pa3MeLLEeHns COOTBETCTBYIOLMNX M3BeLLeHUA Ha Carte Onepatopa, ecnu nHow cnocob He cornacoBaH CTOPOHAMM.
JononHuteneHble n3BelleHns ot OnepaTtopa, B TOM 4uMcrie O HOBbIX Tapudax, MOryT HanpasnsTbCs WHbIMU
cnocobamu, yctaHoBNEHHbIMM OnepaTtopoM, B TOM YKCIE NYTEM pas3MeLLeHUsi MHOOPMaLun B cHETaxX 3a OKa3aHHbIe
Ycnyru. V3BelleHne O BBEOEHWMM YKa3aHHbIX W3MEHEHMIW TaKKe OCYLLECTBIAETCA B MecTax OOCMyXvBaHUS
ABOHEHTOB B Crny4asix, €CIn Takon cnocod M3BeLLEHNsI NPeNYCMOTPEH B kKa4ecTBe 00A3aTenbHOro B COOTBETCTBUN C
3aKOHOOATENbLCTBOM.

YBegomMmneHusl, Hanpaensemble OnepaTtopom WMnvM NULOM, OENCTBYIOLLMM OT €r0 UMEHN 1 (Unn) B ero MHTepecax,
ABGOHEHTY-OOIMKHUKY B LENnsax Bo3BpaTa NPOCPOYEHHOWN 3a[0IMKEHHOCTU, BKIIKOYasi YBEAOMIEHUS, YKa3aHHble B M.
10.9 HacTosIWwMX YCnoBuiA, MOryT ObITb NOAMUCAHbI C UCTMIONb30BaHNEM (haKCMMUITbHOTO BOCTPOM3BEAEHNUST MOANUCU
YNONTHOMOYEHHOTO Nnua.

Kpome Toro, Onepatop BnpaBe B OQHOCTOPOHHEM MOPSiAKE ONpPefenste U U3MEHNATb nepeyeHb YNONHOMOYEHHbIX
nmu.

Cratba 18. NpekpaweHne [loroBopa

18.1. AGOHEeHT BnpaBe OTKasaTbCA OT JanbHenwero ucnonHeHus [orosopa, Npou3Beas Bce pacyeTbl U Noaas
3aaBneHne Onepatopy. OOHOCTOPOHHUI OTKa3 MOXET ObITb 3asiBIEH B OTHOLUEHUWN UCMONb30BaHWST O4HOIO UMK
HeCKoNbKux ABOHEHTCKMX HOMEPOB, NPU 3TOM pacyeTbl ¢ OnepaTtopomM NPOU3BOASTCS B COOTBETCTBYHOLLEN YaCTW.

18.2. C momeHTa oTkasza AOOHeHTa OT ucnonHeHus [oroBopa wnu pacTopXeHuss [oroBopa no Apyrum
OCHOBaHUsIM, 06513aTeNbCTBA CTOPOH CHMTAKOTCSA MPeKpaLleHHbIMY NOSTHOCTLIO UM B COOTBETCTBYIOLLEN YacTh 3a
ncknoyeHmem obsizatenscTB AGOHEHTA, CBA3AHHbIX C OMMATOM OKa3aHHbIX, HO He onnadeHHbIXx AGOHEHTOM Ycnyr.

OcraBwasics nocrne wucnonHeHnss AOOHEHTOM 00a3aTenbCTB MO OnnaTe oOKa3aHHbIX YCMyr pasHuua Mexay
onnayeHHon no [loroBopy CYMMOW W CTOMMOCTBH) OKasaHHbIX Ha MOMEHT pacTtopxeHus [orosopa Ycnyr



Bo3BpaLlaeTca OnepaTopoM onpeaeneHHsiM AGOHEHTOM CnocoboM M MO yKasdaHHbIM UM PEKBU3UTaM MpuU YCroBUK
BbiNnonHeHnss AboHeHTOM TpeboBaHun depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npotmBogencTsum
neranusaumun (OTMbIBaHWIO) AOXOAO0B, MNOYYEHHbIX MPECTYMNHbLIM NYTEM, U (PMHAHCUPOBAHMWIO TEPPOPU3MAY.

18.3. B cnyyae npuHATMA pelwenns o6 oTkaze ABOHEHTY B BO3BpaTe pasHuUbl Mexay onnadeHHon no [orosopy
CYMMOM UK CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHuss [oroBopa Ycnyr (ocTtatka aBaHca),
npegycmotpeHHoro n. 11 c1. 7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npotuBogencTeum
neranusaumn (OTMbIBaHUIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTEM, U (UHAHCUMPOBAHWUID Teppopuamay,
Onepatop HanpaBnsieT AGOHEHTY WHopMauulo O JaTe U MpUYMHAxX €ero MPUHATUS OOHWM U3 CrnegyrLmx
cnocoboB: NocpeAcTBOM CMC-COODLLUEHUSS UMK NMUCbMA, OTMPABIIEHHOIO MO 3MIEKTPOHHOW noyTte (Mpy HanMyunm
TEXHUYECKOW BO3MOXKHOCTH), NGO Nucbma, oTNpaBneHHOro No agpecy perncrpauun ABoHeHTa.



