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OBPALUEHUE NPABJIEHNA MTC
YBaxaemble konnerun!

Mepen Bamu — Kopgekc aenosoro nosegeHust u atukm MTC! (manee — Kopgekc). 3To cBopg
BaXKHENLLMX NpaBun NOBEAEHNS N MPUHLMMNOB BeaeHUst bM3Heca, NPUHATLIX B HALLEW KOMaHAe.

MTC — KOMnaHus OBWKEHWst U co3uaaHusl. 3a HECKONbKO NEeT Mbl BbIpOCM B LMUGPOBYHO
akocuctemy. OHa 06beanHsieT MHoroobpasne KynbTyp HaluxX HanpaBneHui GuaHeca obuuen
dunocodpuen #3ToMTC n obwmumm uensmm GuasHec-ctpatermm MTC, OpMeHTMpPOBaHHOW Ha
opMMpOBaHNE [ONTOCPOYHBLIX OTHOLIEHWA C KIMEHTaMM 3a CYET KOHLEHTpauuum Ha KX
NOTPEOHOCTAX, MOBLILEHUN JNOSANBHOCTM W NPEAOCTaBNEHUMN BbIFOAHbLIX YCIIOBUA  MpU
NOfb30BaHMN KOMMIIEKCOM MPOAYKTOB.

UTo6bl Nyywe novyBcTBOBaTb AyX Kogekca, BaXKHO NOHMMATh NpMHUMNLI, cTosawme 3a #3ToMTC,
crnegoBaHue KOTOPbIM BAOXHOBIISIET HALLY KOMaHAy, NOMoraeT AOCTUraTb BbICOKOrO pesynbrarta
N CTAHOBUTLCS NyYLUMMK BO BCEM, 3a YTO Mbl 6epemcs.

CospaBas npoaykTbl #NpoknueHTa, obWasnck BHYTPU M BO BHE #ObICTPOMOCYTU, MPOSIBIAS
aKTMBHYKO nosvumio #OepuaencTtByn un #Hcpgenaumkpyto, Mbl #BmMmecTe Kaxabli OeHb
NOATBEpPX4aeM CBOUM noBefeHnem n pesynstatamu, 4to MTC — a1o #6onbluevyempabora.

Mpn 23TOM, HE3aBUCMMO OT CTpaTernn, KoTopas SBNAETCA >KMBbIM  UHCTPYMEHTOM,
HanpaBNALLWMM OBWXEHUE K ycrnexy Hawen macwTabHou opraHusaumm, M HecMOoTps Ha
YHUKarnbHble BO3MOXHOCTW Hawen cpegbl, MTC ycTonuMBo npuaepXuBaeTcs MNpaKkTuK
OTBETCTBEHHOro BeAeHus busHeca n npuHUMna HyreBon TEPNUMOCTU K NoObIM HapyLUEHMAM
npaBun 4enoBoro NoBeAeHMs 1 3TUKK B NOOON YacTu HaLLen 3KOCUCTEMBI.

OTMYHOCTb, YECTHOCTb U CNpaBefnMBOCTb - OCHOBA noBeAaeHus u 6e3ycrnoBHoe TpeboBaHue K
PyKOBOAUTENAM, COTPYAHUKAM U YneHam opraHoB ynpaerneHms MTC. MiIMeHHO npuBepXeHHOCTb
0a30BbIM LIEHHOCTSAM, Ha KOTOPbIX OCHOBLIBAETCA AEATENbHOCTb KOMMAHWW, — 3TUYHOCTb,
pobpocoBecTHoe BedeHWe GM3Heca, OCO3HAHHOE W OTBETCTBEHHOE OTHOLLUEHME K pecypcam
KOMMaHUK1, NPOAKTUBHOCTb U OTKPbLITOCTb, CTPEMSIEHME B KaXXOOW TOYKE COMPUKOCHOBEHUSI C
KNMWEHTOM, KOMMEeron WM KOHTpareHTOM caenatb Oonblle U nyduwe, 4Yem oxugaertcsd, —
ABNAETCH 3anorom YCToMuMBOoro pocta 6OusHeca wun nonydvyeHns MTC  KOHKypeHTHOro
npevMMyLLiecTBa B AOSITOCPOYHOW NepCneKkTmBe.

Mbl kak udneHbl [MpaBneHus MTC BuMaAMM CBOKO pONnb HE TOMbKO B CTPOrOM CriegoBaHuUM WU
COOTBETCTBUN TpeboBaHUSAM, M3NoXeHHbIM B Kogekce, HO U B pPa3bsCHEHUN U NMOMOLLN B UX
MOHMMaHMN BCEM COTPYAHMKAM W CTenkxongepam akocuctembl. W mbl, n Bca komaHga MTC
NPUNOXMM MakCUMarbHble YCUnusi, YTobbl COXpaHATb BblIOpaHHLIN BEKTOP ABWMXEHUS, BOMNNoLas
NPUHLUKUNBI, N3MnoXeHHble B Kogekce, BO BCEX acrnekTax CBOen noBcegHEBHOM paboThl.

1 My6nuyHoe akumoHepHoe o6LiecTBo «MoburnbHele TeneCuctemel», aanee — MTC.



1. BBEOEHUE
1.1. YTO TAKOE KOOEKC W/ 3A4HEM OH HY>XEH

Kopekc copepxuT npuHaTble B MTC npuvHUMnbl, CTaHAapTbl NOBEAEHUS U AeNOBOW NPaKTUKW,
rapaHTUpYyHLLME YECTHOE U CNpaBeaSIMBOE OTHOLLEHMWE K YneHaM Hallel KomaHabl, napTHepam,
KnMeHTam, a Takke cobniofeHne 3akoHOA4ATEeNbCTBA WM BHYTPEHHUX HOPMATMBHbLIX aKTOB
KOMMaHuW.

CotpygHukn n gupektopa MTC npu BbinonHeHun obsaszaHHocTen OT mmeHn MTC OoOmkHbI
AeCcTBOBaTb 3aKOHHO, YECTHO, 9TUYHO U B MHTEepecax KomnaHuu. Kogekc noMoXxeT BOBpeMsi
pacnosHaTb CUTyauluu, KOTOpble HEe COOTBETCTBYHT 9TudeckuMm npuHuunam MTC. MTC
peanusyet 1 MOLAEPXKMBAET PUCK-OPUEHTUPOBAHHYK NPOrpamMmmy OOy4YeHWst COTPYOHWUKOB W
anpektopoB MTC TpebGoBaHusaMm, un3noxeHHoiM B Kopgekce, nocpencTtBoM  cneuvanbHO
pa3paboTaHHOW CUCTEMbI TPEHWMHIOB: Ha PErynsipHON OCHOBE HE pexe, YemM oauH pa3s B 2 (ABa)
roja B OYHOM, OrnEeKTPOHHOM MMM WMHOM  AOCTYNMHOM dopmaTe B  COOTBETCTBUM
¢ ExerogHbiM nnaHom oby4eHunsi, pa3MeLLeHHOM Ha KOpnopaTMBHOM nopTane.

1.2.  HAKOIO PACMNPOCTPAHAETCA KOOEKC

MonoxeHns Kogekca pacnpocTpaHsOTCA Ha BCEX COTPYyAHMKOB M aupektopoB MTC, BHe
3aBMCMMOCTU OT OOMMKHOCTU, 06A3aHHOCTEN, CTaxa U MecTa paboTbl, BKNOYas BCe A0YEPHUE,
3aBMCMMbIE M COBMECTHbIE NPEANPUSATUS, KOTOPbIMU Mbl YPaBsieM.

Mbl NpuMBETCTBYEM M CTPEMUMCSI BO BCEX BO3MOXHbIX Ccryyasx obecnedvBaTb, 4TOObI
adPUNMPOBaAHHbIE KOMMAHWK, B OTHOLLIEHUM KOTOPbIX MTC He oCyLlecTBSET KOHTPOIb, a TaKkkKe
napTHEpPbl U KOHTPAareHTbl BENM CBOK AEATENbHOCTb B COOTBETCTBMM C YCTAHOBIIEHHbIMW B
HacTosilem Kogekce Hopmamu. Ecnu Bbl npuBnekaete TpeTbuX nuy ans pabotel ¢ MTC,
ybeguTtecb, 4TO OenoBOM napTHep obnadaeT OOMMKHOW penyTauven u pasgensder 3Tudeckue
HOPMbI, OTpaXkeHHble B Kogekce.

1.3. O TNOPAAKE OAOMOJNIHEHNA N NMPOTUBOPEYNAX

Kogekc MTC MoxeT ObiTb UBMEHEH C Y4ETOM NPUMEHMMOTO 3aKoHOA4ATEeNbCTBA, AOMOMHEH, B TOM
ynucne, oTAenbHbIMM HOPMAaTUBHBIMW AOKYMEHTaMU, B Noboe Bpemsi 6e3 npeaBapuTernbHOro
yBEAOMIEHMS.

Kogekc siBnsietca O6LLI,6LI,OCTyI'IHbIM OOKYMEHTOM, O3HAaKOMUTbCA C HUM MOXHO Ha OCbI/ILl,I/IaJ'IbHOM
canTe KOMNaHuM Www.mts.ru.

Ecnn kakas-nnbo 4vactb Kogekca BCTynaeT B MpPOTUMBOPEYME C MECTHbIMW 3aKOHaMW Wn
HOPMAaTMBHbLIMW akTamMu, NPUMEHSIIOTCS TONbKO Te pasaenbl HacToswero Kogekca, KoTopble
paspeLlleHbl NPUMEHUMbIMU 3aKOHaMWN 1 HOPMaTUBHbLIMU aKTaMW.

2. ATUKA NPUHATUA PELLEHNA

Tonbko YecTHbIN BU3HEC ABNAETCH YyCTONYMBLIM. [eCTBUA Kaxaoro u3 Hac MOryT Hanpsmyro
MOBMMATL Ha penytaumMio M  (OUHAHCOBOE MOMOXEHWE KOMMaHWW, a 3Ha4uT, WMEHHO
OTBETCTBEHHOE W OCO3HaHHOE JdTUYHOE MOBEAEHME KaxKAOro COTpyAHWKa rapaHTupyeT
YCTONYNBOCTb Bn3HECa BCEW KOMMaHUMN.

2.1.  NPUHUNMBI MPUHATUA PELWLEHNA

Kopekc yctaHaBnmMBaeT OCHOBHbIE MPUHLNMBI NOBEAEHUS U NPUHATUS PELLEHUI, HO HEBO3MOXHO
npeaBuaeTb Kaxaylo CUTyauuto, KoTopasi MOXET BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, kak NOCTyNUTb, 3aaaiiTe cebe cneaytoLme BONpocChl:


http://www.mts.ru/

— OTO 3aKOHHO?

— OTO YeCTHO u cnpaeennmMBo?

— OTBe4aeT nn 3to nHTepecam MTC?

— Cornacyetcs N1 370 ¢ NpaBuiiaMmm KOMNaHum?

—  Wmeto nu 9 nonHoMouns Ha 3To?

— byay nn a yyBcTBOBaTH cEHA KOMOPTHO, ecnn nHpopmaums 0 Moux AencTeuax byaget
onybnukosaHa 8 CMU?

Ecnu oTBeT Ha noboi M3 3TUX BOMPOCOB — «HeT», cnegyeT BO3AepXaTbCs OT TOro, YTO Bbl
cobupanucbk caenatb.

Ecnm y Bac ectb Bonpocbl No TemMaM, OTpaxeHHbIM B Kogekce, MMeTCA COMHEHUs
OTHOCUTENBHO TOro, perynupyetca nu cutyaums Kogekcom wnu sIBNSETCS N OHa ero
HapylWeHNeM, HY)XHO o0OCyanTb TaKyld CUTyaumlo CO CBOWM HEMOCPELCTBEHHbIM  Unn
BbILLECTOSILLUM PYKOBOAUTENEM, WINM HanpaBuTb BOMPOC B agpec (YHKUUM KOMMaeHC
(compliance@mts.ru).

2.2. OTBETCTBEHHOCTb PYKOBOAUTENEN

Ha pykoBoguTenemn n gupekTtopos KOMMNaHUN BO3NOXeHa AONONHUTENbHAA OTBETCTBEHHOCTb 3a
co3gaHue u nogaepxaHvue Takom paboyen cpedbl, B KOTOPOW yHaCTHUKM Ballen KOMaHabl 3HaT
N NOHMMAOT CBOWM 00A3aHHOCTKM, YYBCTBYIOT cebsi yBEPEHHO M MOryT cBOOGOOHO BbIiCKa3biBaTb
CBOM OMaceHus, a Takke BHUMATENbHO BbICMYLLIMBATbL TakKMe OMaceHns W MNPUHUMATb
COOTBETCTBYIOLLME MEPDI.

3. OTBETCTBEHHOE BEOEHUWUE BU3HECA
3.1. KOM®OPTHbIE PABOYUE YCI1OBUA
MTC cTtpemntca obecneuntb JOCTONHbIE M Ge3onacHble yCrnoBusa Tpyaa.

Haw aTnyeckmin nmnepatue: cobnogeHve npae YernoBeka, Co34aHne NPOAYKTUBHON aTMocdepsl
B KOJIMIEKTMBE, Haanexallee yrnpaBfeHne oxpaHon Tpyaa, 6€30nacHOCTbI0 Y NMCUXOOrMYECKUM
Gnaronony4mem coTpyaHUKOB.

B cootBeTcTBMM ¢ Kogekcom coTpygHuku u gupektopa MTC gorkHbl genaTb BCE BO3MOXHOE
Ans cosganus 6naronpuaTtHon pabo4den cpeabl, B KOTOPOM KaXKabl YENOBEK MMEET BO3MOXXHOCTb
MOJNTHOCTLIO PACKPbITb CBOW MOTeHUmMan u ObiTb CBOOOAHLIM OT MPUTECHEHWUR, 3anyrmBaHUN,
npenB3saToCTN U gucKkpMuHaumm noboro poga. MTC npecekaeT HegonycTMmMoe nosBegeHue Kak
B OTHOLLEHUN COTPYAHUKOB N OMPEKTOPOB, TaK M C MX CTOPOHBI. [JononHuTenbHasa nHgopmauns
Ha 3Ty TEMY pacKpbIBAeTCs B nMpasusiax éHympeHHe20 mpydoeo20 pacrnopsioka.

3.2. YPEIYIIMPOBAHVE KOH®NMKTA WHTEPECOB W WHbBIE [OENOBBIE
MPAKTUKA

Mbl HE MOXeM MO3BOMUTb, YTOOblI NUYHbIE WMHTEPECHl, HaNpMMep, NWYHbIE OTHOLLUEHUA C
KNMMEHTOM, NOCTaBLLMKOM, KOHKYPEHTOM, 4eN0BbIM NapTHEPOM UK ApYyruM coTpyaHukom MTC,
oKkasblBann (akTU4YecKoe BIUSHME Ha CNOCOOHOCTb HAWMWX COTPYAHMKOB NPUHMMATb
crnpaBeanuBble N 0ObEKTUBHbIE pelleHus B xoge pabotbl Ha MTC, unu 4toGbl co3gaBanach
BMAMMOCTb TaKOro BINSHMS.

He kaxabln KOHNUKT MHTEePECOB SABNSETCA NPobreMon, HO, eCrnn NPO Hero AOMKHbIM 0bpasom
He cooOWUTb M He yperynupoBaTb €ro, OH MOXET WMEeTb HeraTuBHble MNOCNEACTBMSA AN
COTpYyAHVKA, ANPEKTOpa U caMomr KomnaHuu. Jlydwee npasuno anga nobon cutyauumn KOHNUKTa
WNHTEPEeCOoB, - «BO3OEPXMBATLCA» U «pPacKpblBaTb»: €Cnv HEBO3MOXHO u3bexaTb ydacTus B
COBbLITUM UNN  OesaTenbHOCTW, Cco3galowen KOHMNUKT WMHTepecoB, coobwmute O Hem W
BO34EepXKMBaWTECb OT Y4YacTUsi B COOTBETCTBYHOLUMX PeELUEeHUsX, MoKa KOHNUKT He 6yaet



yperynupoBaH. [Nopsgok noBeaeHms npyv BO3HUKHOBEHUN KOH(DSIMKTA MHTEPECOB, B TOM YuCre B
X04€e BHELUHUX AernoBblX OTHOLUEHWW, YNeHCTBA B COBETaxX AMPEKTOPOB, MHBECTULMOHHOW
aeatenbHocTn, 6oree nogpoOHO pacKkpbiT B MOJIUMUKe M0 YnpaesieHUr KOHGIIUKMOM
uHmepecos.

Kpome Toro, MTC paspabotana n nogaepXxuBaeT MPUHLMUNLI OTBETCTBEHHOrOo OapeHusi u
nosty4yeHusi NoGapKoe U 3Hakoe 0es108020 20cmernpuuMcmea, a Takke, B COOTBETCTBYOLLEN
nonumuke yctaHoBuna kputepumn nx npuemnemoctn. MTC He gonyckaeT HegobpocoBECTHOrO
NCNonb3oBaHNA NOAAPKOB, HanpuUMep, B Liensax nonyyeHnsa HenpaBOMEPHOro NpenmyLLecTsa.

3.3. SALLNTA AKTUBOB MTC U TPETBbUX JTNL

Kaxgbin  coTpygHuk 00s13aH  3awmwate aktmebl MTC, Bknovas marepuanbHyto W
WHTENNEeKTyanbHyl0 COBCTBEHHOCTb, KOHMAEHUMANbHYIO MHGOPMaLUIO, MepCoHarbHbIE
AaHHble, OT KpaXwu, MOBPEXAEHNS, HENpPaBUIIbHOTO WCMNOMb30BaHUS W HeHaanexawen
yTunusauumn. 3dTta OTBETCTBEHHOCTb OTHOCUTCS W K akTuBaMm, [OBEPEHHbIM HaM TpeTbMMMU
niuamu.

o JlioGasa nepegava rocygapCcTBEHHOM TalHbl UITM UHOW CEKPETHOM MHOpMaLUM JOITKHA
CTPOro COOTBETCTBOBaTL TPeOyeMbIiM npoueaypam 6e3onacHocTu.

o CoTtpygHukn n gupektopa MTC uncnonb3yoT KoH(puaeHUManbHyto nHcgpopmaumuro MTC
TOMNbKO B AEeNOBbIX Liensax 1 Bcerga AOSMKHbI XPaHUTb U pacnopsbkaTbCs Takon MHpopmaumen
B COOTBETCTBMU C TpebOoBaHNsIMU pexkuma 6e3onacHocmu uHghopmMayuu.

e [Insa BbinonHeHus pabotel MTC moxeT npegocTtaBuTb BaM AOCTYN K NepPCOHanbHbIM
OAaHHbIM KIMEHTOB, COTPYAHUKOB, AENOBbLIX NAPTHEPOB, KOHTPAreHTOB U T.4. OTN AaHHble
TpebytoT 0coBO0 OCTOPOXHOTO WM OTBETCTBEHHOrO 0OpaweHuMst U 4YeTKOro creaoBaHus
nosiumukam, Kacarouwjumcsi o6pabomku nepcoHasnibHbIX OaHHbLIX. UX 3alLMTa SBMSETCS
TakuM e NPMOpPUTETHLIM HanpaBfieHNEM, Kak U HeNpepbIBHOCTb On3Heca.

e WHTennekTtyanbHasi COGCTBEHHOCTb SIBNSETCS OAHUM M3 CaMbiX LieHHbIX aktusoB MTC.
Mbl 3alLMLLaemM co3aaHHble HaMK 06beKTbl MHTENNEeKTyarnnbHOW COGCTBEHHOCTM 1 yBaXaem
MHTEeNNeKTyanbHyto COGCTBEHHOCTb APYrnMX Y4aCTHUKOB PbIHKA.

Bcerga nmelite B BMAY, YTO HEMPaBUIIbHOE MCMOSb30BaHNE UMM PacKpbITUE Takon MHAOpMaLnN,
Aaxe BHyTpM MTC, MOXeT cepbe3HO HaBpeauTb penyTaumMm KOMMNaHuK, ee KIMeHToB, AEeNoBbIX
napTHepPOB U1 NpodeccuoHanbLHoro coobulecrtea, nogseprHyTe MTC OTBETCTBEHHOCTM U HAHECTU
ywepb 6usHecy. HemeaneHHo coobwunte o nobom pakTmyeckoMm wunu npegnosiaraeMom
WHUMOEHTE, UNM HENPaBOMEPHOM Mcnonb3oBaHum aktmeoB MTC no [OCTYnHbIM Bam KaHanam
NHPOPMMPOBAHWS O HAPYLLUEHUSAX.

3.4. JOBPOCOBECTHbIE KOMMEPYECKHWE MNMPAKTUKA

MTC cTpouT JONTOCPOYHbIE OTHOLLEHMS C KNMMEHTaMK, 3a CYET NPEeAOCTaBNEHNSA KaYeCTBEHHbIX
1 6e3onacHbIX ycnyr u npoayktoB akocnctembl MTC, n KOMOPTHBIX YCIOBUSAX OBCAYXNBaHUS.
Hwu ogHo coobleHne knnueHTa He JOMKHO ocTaBaTbcst 6e3 oTBeTa.

MTC wucnonb3yet [obpocoBecTHble Crnocobbl NPOABWMXKEHUS YCNYr, WCKMAYaLwWwme nx
BOCNPUATUE KaK HEITUYHBbIX NMBO CMOCOBHbLIX NPUYUHWUTL Bped KNMeHTam, napTHepam wnu
TPEeTbMM NULaM.

Mbl He Mony4yaemM KOHKYPEHTHbIX NPEeUMYLLECTB 3a CYET HE3aKOHHbIX U HESTUYHBLIX CNocoGoB, B
TOM Ymcrie, MOCPEACTBOM CrOBOPOB M KOPPYNLMOHHbIX NpakTuk. CoTpyaHuku 1 ampektopa MTC
He MoryT obcyxaaTb LeHbl UNK 3akno4daTb Kakve-nvbo oduumanbHblie Unn HedopmarbHble
cornalieHus ¢ NbbiM KOHKYPEHTOM OTHOCUTENBHO LieH, CKMAOK, YCNOBWI BeAeHus GusHeca unm
CEerMeHTOB pblHKa M KaHarnoB, B KOTOPbLIX KOMMAHUSI KOHKYpUPYeT, ecnu uenb Unu pesynbtat
Takoro obCcyXaeHns Unm cornalleHns NPoTMBopeYaT aHTUMOHOMONbHOMY 3aKOHOAATENbCTRY.



4. COBNNMIOAEHUE 3AKOHOOATEJIbCTBA

CotpyaHukn n gupektopa MTC pormkHbl cobniogatb MPUMEHWMbIE 3aKOHbl, HOPMaTWBHbIE
AoKyMeHTbl MTC, He3aBMCMMO OT MeCTa OCYLLECTBIIEHUSI CBOEN AesATEeNbHOCTU.

4.1. SAMPET KOPPYMUUW N BBATOYHUYECTBA B NIIOEOV ®OPME

CoTpyaHukam v nuuam, 4eNCTBYIOWMUM OT UMEHM UK B MHTepecax komnanun, MTC 3anpeluaer,
KaKk CcaMOCTOSITENbHO, Tak W 4epe3 MnocpedHUKoB, npeanaratb, oGewaTtb, OCYLECTBNSATD,
0006psATb, TpeboBaTb UNM NPUHUMAaTL Nobble HE3aKOHHbIE NNaTeXU U Apyrne HenpaBoMepHbIe
NpenMyLLecTBa OT Kakmx Obl TO HM ObINO roCyAapCTBEHHbIX M YaCTHbIX JIUL C LIENbo NonyyYeHns
Unu yaepxaHus GusHeca nm6o ynpasrneHust UM, oo ans obecrneyveHms npoyeii HenpaBoMepPHOM
BbIrO4bl NMPU OCYLLECTBIIEHNM CBOEN AeATENbHOCTH.

MTC He coBepLuaeT nnaTexu gns ynpoweHus opmarnbHOCTEN U HE Yy4aCTBYET B MONIMTUYECKOMN
AeATeNbHOCTU, B TOM YncCre, He dMHaHCHMpyeT NapTum N KaHAUOATOB Ha NONUTUYECKME NOCThI.

Jlio6ble TpaH3akuun, KoTopble HecyT B cebe noTeHumanbHble KOPPYMNLUMOHHbIE PUCKU (BKOYas
noAaapku, NpeacTaBUTENbCKNE pacxodbl, B3aMMOAENCTBME C rocyaapCTBEHHbIMU JOIMKHOCTHBIMMN
nMuamMn Unm rocyaapCcTBeHHbIMMU OpraHn3aumsiMm, CNOHCOPCTBO M 6NnaroTBOPUTENBHOCTb M T.4.),
B CWUy pUCKa BINUSIHUS Ha [OENOBOE peLUeHUe, OCYLLECTBMSTCA C Y4eTOM MoJIUMUKU O
cob6s1100eHUU aHMUKOPPYNUUOHHO20 3aKoHodameJsibcmea W BHYTPEHHUMMU KOMMIAeHC
KoHTponsamu MTC.

4.2. YUET U PACKPbITUE MH®OPMALIMA
Mpo3payHbIn yyeT

Mbl XOTUM, YTOObI HaLUWN KINWEHTbI, COTPYAHUKN, NApTHEPbl, aKLUMOHEPbl U MHBECTOPbI UMENK
[OCTaTOYHY0 MHpOpMaLMI0O O Halen AeAaTenbHoCcTU. Mbl cTpeMuMmcst ObiTb OTKPbITBIMU U
aKTUBHbIMW B HaLMX KOMMYHUKaumax. [py packpbiTum MHMOPMaLUM Mbl PyKOBOACTBYEMCS
npuHuMnamu cobnogeHus pasymHoro 6anaHca mexay MHEMOPMAaUMOHHOW MPO3PavyHOCTbIO U
obecrneyeHmem KOMMEPYECKUX UHTEPECOB KOMMNaHWUN.

PackpbiTue nicpopmauumn

MTC ctpemuTcs, 4Tobbl ByxranTepckme KHUrn, oT4eThbl, cHeTa n prHaHCcoBasi OTYETHOCTb BESNUCH
C Haanexawen pertanusaumen, OOIMKHbIM 06pasoM oTpaxalT onepauum KomnaHuv B
COOTBETCTBMM C 3aKOHOOATENbCTBOM M CUCTEMOW BHYTPEHHEro KoHTpons. Kaxgomy m3 Hac
HY>KHO MOMHUWTb, YTO BECTU TOYHYK OTHYETHOCTb BaXKHO HE TOSIbKO MOTOMY, YTO 3TOro TpebytoT
perynsatopHble OpraHbl, HO W MNOTOMY, YTO 9TM [aHHble MNOMOralT noAadepXKuBaTb
KOHKYPEHTOCMNOCOOHOCTb KOMMaHMM Ha pbiHKe. [1o3TOMy ykasbiBaemass Bamu Aenosasi
nHopMmauma Bceraa AOMmKHa ObiTb TOYHOW, CBOEBPEMEHHOW, MOSMHOW, CnpaBeanvBoOn W
noHaTHon. B MTC 3anpelieHa danbcndmkaumns AOKYMEHTOB, NCKaXXeHME UCTUHHOIO XxapakTepa
nobbix onepauni.

Aensscb Ny6nvMYHOM KOMMNaHWen, Mbl NMOMHOCTbIO cobnoaaeM TpeboBaHUsi 3aKOHOAATENbCTRA,
PerynsTopoB 1 GUpX Mo pacKkpbITUO MHOPMaLUK.

Mbl  obecrneyvBaeM npo3payHOCTb CBOEW AEeATEeNbHOCTUM, OTKPbITO B3aMMOAEWCTBYS C
pasfIMYHbIMU 3aUHTEPECOBAHHBIMU CTOPOHAMMN U PErynsipHO NyGnukys NoOsHy, AOCTOBEPHYIO,
CBOEBPEMEHHYIO U MOHATHYI0 MHAOPMAaLMIO Kak (PMHAHCOBOro, Tak M He(PUHAHCOBOrO XapaKkTepa,
KoTopasi Heobxoauma 3amHTepPeCcoBaHHbLIM CTOPOHAaM 4115 NPUHATUS MHBECTULMOHHBIX U UHBIX
peLLeHNiA, COCTaBIEHMS NOSTHOrO M 0OBHLEKTUBHOIO NpeacTasneHns o geatenoHoctn MTC.

My6nuyHbIe KOMMYHUKaLUK



BDGHD, n penyrtauua MTC - OAHN N3 HallnX CaMblX LEHHbIX aKTUBOB, 1 MOJIOXKEHNE KOMIMaHUN Ha
pblHKE BO MHOIOM 3aBUCUT OT X 3alLUNTbl N NPOABUMXEHUA.

B MTC, B nonumuke no e3aumodelicmeuro C UHGOPMaYUOHHbIM coobuwecmeom,
onpeaeneH Kpyr ynosiIHoMOYEHHbIX 1L, NPEACTaBASOLNX KOMNAHMIO NyGIMYHO.

CoTpyaoHMKM OOMKHBbI MOMHUTB, YTO N060OE BbICKAa3blBaHWE CBOEr0 CYOBbEKTMBHOIO MHEHUS B
coumanbHbIX MeaMa unu Apyrux nyonuuyHbIX pecypcax TpakTyeTcs OOLLECTBEHHOCTbIO Kak
odmumanbHas nos3uvuma komnaHuu. B cegasm ¢ atum, MTC npepgocteperaet oT yvactusa B
ANCKYCCUAX HA TeMbl, KOMMEHTMPOBAHME KOTOPbIX B NYyGIMYHOM NOfe 3anpeLuleHo u/unm MoxeT
HaHeCTX Bpeq penyTaumm KOMnaHum 1 ee Kanutanuaawuum.

4.3. MCMNONb3OBAHVE MHCANOEPCKOW MHOOPMALIN

B npouecce cBoen paboTbl KaXgblil COTPYAHUK MOXET Y3HaTb CYLLECTBEHHYH MHGOPMaUno O
MTC wnn ppyrux opraHmsaumusx, OO TOro, kak 9Ta uHdopMauuss cTaHeT nyonu4HoN.
Mcnonb3oBaHne Takon WHcanWaepckon uHdopMauun Ans NoslydYeHUst JIMYHbIX Bbirog Ans
COTpyAHMKA UNW TpeTbuX Nuu HapywaeT TpeboBaHve 3akoHOAaTenbCTBa W Henpuemnemo B
MTC.

Hanpumep, mHdopmaumst o dmHaHCcoBbIX pesynbTaTax KomnaHum, OO TOro, kak oHa Obina
ny6nu4HO packpbiTa, ABNSIETCA MHCANOEPCKOW, U ee UCNONb30BaHMe, 4aXe B KA4eCTBE NIMYHOro
coBeTa CBsiI3aHHOMY nuuy, ByaeT SBNATbCA HapyLUEHUEM.

CotpyoHukn n gupektopa MTC He moryT coBepluatb CAENKU C LeHHbIM1 Bymaramm MTC n
APYrnX KOMNaHWW, B OTHOLLUEHMM KOTOPbIX OHM obnagatoT MHcanWgepckon nHdopmaumen, nnm
pekoMeHA0BaTb TPETbMM fMLIaM COBepLUaTh Takne onepawuu, unv nepegasaTb CyLLECTBEHHYHO
HenyGnMYHy0 MHOPMALMIO APYrMM NMuaM 6e3 ABHOMO pa3peLleHns KOMNaHuu.

5. OTBETCTBEHHOE NMAOEPCTBO ANA YCTOUYNBOIO PA3BUTUSA

MpeacrtaBuTb XM3Hb COBpPEMEHHOro obuectBa 6e3 TenekoOMMYHUKAUWOHHbBIX MPOAYKTOB W
UMAPOBBIX TEXHOMNOIMA HEBO3MOXXHO. OTO HaKNaabiBaeT 0COOEHHY0 OTBETCTBEHHOCTL HA MTC,
AEeATENBHOCTb KOTOPON MOXET OTpaXaTbCsl HA AKOHOMUYECKOM, COLMarbHOM U 3KOSTOMMYECKOM
pas3BUTUN PEFMOHOB NMPUCYTCTBUA.

bonee I'IO,EI,pO6HO Mbl paccCkKa3blBaeM 00 OTBETCTBEHHOM MOBEAEHUN KOMMAHUN B €XErofHbIX
omyemax 06 ycmo(mueom passumuu.

5.1. OTBETCTBEHHOCTb 3A PELWWEHNA

Mbl npu3Haem, 4TO MHHOBALWUW, KOTOPbIE Mbl UCMOMb3yeM AnNs MoBbiWeHUs 3PAEKTUBHOCTH
Bu3Heca 1 yaoBneTBOPEHHOCTU KITMEHTOB, ABNAOTCA rnobanbHbIM (0akToOpoM, OTKPbIBAKOLLUM He
TONMbKO HOBblEe AernoBble BO3MOXHOCTU, HO U puckn ana MTC. lNMosatomy MTC crapaetcs
npuaepXmBaTbCA NPUHUMMNOB YCTONYMBOIO Pas3BuTUS: BeaeT BU3HeC 3TUYHO, NpUHMMaeT Ha cebs
OTBETCTBEHHOCTb 3a NOCMeACTBUA NPUHUMAEMbIX PELLEHUA N CBOEW AEATENbHOCTH, a Takke 3a
BNUsiHWE 3TUX NOCMEeACTBUIN Ha 0bLLEeCTBO.

5.2. BJIMAHWE HA MECTHOE COOBLLUECTBO

Mbl cTpeMuMcst BHECTU CBOW BKNag B 9KOHOMUYECKOe pasBuUTME U couunanbHoe Graronony4dve
MECTHbIX COOOLLEeCTB M TEpPpUTOPUN B KaXOAOM pernoHe, rAe KOMMaHWs BeAEeT CBOH
AeATENbHOCTb, BCTynasi B MNapTHEPCKME OTHOLUEHUS C MECTHbIMW 3aUHTEPECOBAHHLIMU
CTOPOHaMU 1 opraHM3aumsiMu.

MTC Takke noowpsieT COTPYAHUKOB MHBECTMPOBaTb BPEMs B NOAOEPKKY coobLuecTs, Aobpble
Aena, a Takke npegocTaBnsAeT MM BO3MOXHOCTU AN pa3BUTUS.



5.3. SALLMTA OKPY>KAIOLLEV CPELbI

B cBoen paboTe Mbl NogoepKMBAEM MPUMHLUMM SKOMOrnM4yeckon 3EdEKTUBHOCTU, CTPEMSICb
MaKcMMasnbHO CHU3UTb BnsHue aedartensHocTn MTC Ha okpyxatoLlyto cpeqy.

6. COOBLLEHNA O HAPYWWEHUAX

MTC nopgepxunBaeT KynbTypy, B KOTOPOM MOXHO coobwaTtb O npobnemax, Hanaxwusas
OTKPbITbI M AOBEPUTENBHbBIV ANanor ¢ COTPYAHMKaMM BCEX YPOBHEMN.

6.1. OBPATHAA CBA3b

Ecnu Yy BacC ecCTb I/IH(bOpMaLI,VIFI nnn noao3peHnda OTHOCUTESNIbHO BO3MOXHOIo HapylleHUA
nonoxeHun Kogekca, HOPMaTMBHbLIX aKTOB KOMMNaHNN Ui 3aKkoHoAaTesNibCTBa - HE mMon4uTe!

MTC paspaboTana n nogaepXvmBaeT crneunanbHble Npoueaypbl Anst COTPYAHUKOB U TPETbUX NL,
Xernawwmx coobLmnTb 0 HapyLLeHusiX. Bbl MoxeTe BbiGpaTh yaoOHLIN ANA Bac:

e obpaTtuTecb K NpAMOMY pPYKOBOOUTENO WM, B Chny4ae ecnu coobuieHne KacaeTtcs
AEVCTBMIN NPSIMOrO PYKOBOAMUTENS, - K BbILLECTOSILLEMY PYKOBOAUTENIO;

e obOpatutecb K KOMNMaeHc MeHempkepy (B nwbon dopme, B TOM 4ucne, Ha
compliance@mts.ru);

e 3anofHUTe 9nekTpoHHyt dopmy «EanHOn ropsiyerd nuHUKM» - hotline-mts.bl.ru  Ha
odmumansHom cante MTC, kopnopaTMBHOM nopTane unun Yyepes npunoxexHme «Haw MTC»
(B TOM 4ncne aHOHUMHO);

e  HanuWKuTe Ha 3NEKTPOHHYIO NouTy « EQnHON ropsayven nuHnny: external.hotline.mts@b1.ru;

e [I03BOHUTE Ha He3aBMCKMMYIO NpamMyto nuHuMio 8 800 234 44 18.

K nwobomy nuuy, Hapywwuswemy TpeboBaHus Kogekca, MoOryT OblTb MPUMEHEHbl Mepbl
BO30EWCTBUSA BNIOTb A0 YBOMbHEHUSA U (UMW) pacTOPXEHUs JOrOBOPOB B COOTBETCTBUM C MX
MOMNOXEHMAMM U OeNCTBYIOLLMM 3aKOHOAATENbCTBOM.

6.2. 3AIPET NPECNEOOBAHUA

MTC obecneynBaeT He3aBUCMMOE W BCECTOPOHHEE pPaCCMOTPEHME BCEX COOOLIEHUN W
3aWwmwaeT Tex, KTo Hagnexawmm obpasoMm u gobpocoBecTHO coobwmn o npobrnemax wu
HapyLleHusX, COAENCTBOBaN B MNPOBEOEHMM paccrnefoBaHUM, WM OTKasarncs yyacTBoBaTb B
AeATenbHOCTU, NPOTUBOPEYaLLien NpuHLMnam unm TpedosaHusam Kogekca.

Ecnu Bbl cunTaeTte, 4TO Nocne yBegoOMIIEHNst O NPpOGneMe Mnu HapyLeHun NpoTUB Bac Obinu
NPUMEHEHBI OTBETHbLIE Mepbl, 00paTUTeCh B OyHKLUMIO KOMMaeHe (compliance@mts.ru).

7. 3AKNIOYEHUE

MTC cTtpemutcsa ObiTb OTKPbITON U 0OOGPOCOBECTHOM KOMMaHuen. HeBO3MOXHO onucaTtb BCe
3TMYECKME CLEHapuK, C KOTOPbIMM Mbl MOXEM CTONKHYTbCS. BMecTo 3Toro mMbl nonaraemcs Ha
30paBblvi CMbICH, CO3HATENBHOCTb M OTBETCTBEHHOCTb KaXaoro, YTobbl NoaaepKmMBaTth BbICOKUE
cTaHgapTbl 3TUYHOCTM Ans cebs n Hawen koMmnaHun. Mbl oXugaem, 4To BCE COTPYOHWUKU U
anpektopa MTC, koHTpareHTbl M nobble yyYacTHWKM Hawux pabounx npoueccos 6yayT
pyKOBOACTBOBaTbLCA Kak 6ykBon, Tak n gyxom Kogekca.
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NMPUHLUMNBI MTC

#Bonblue
YemPaboTa

#IMpo
KnnenTta

#bbICcTpO
MoCytun

#bepu
Hencteyn

#Cpnenan
KpyTto

#BmecTe

OnucaHune

Jiobnto 1o, 4TO genato, M BbbKMMaK Ha MnonHyk. He cnexy 3a
dopmarnbHbIMK rpaHuLammn pabodero AHsi, MOTOMY YTO KIHO4EBOW
nokasartesib Moen paboTbl — 3TO pe3ysfbTaT, a He YCUnuUs UNnu
BpeMS.

Henato gna nogen. [MaeBHas uenb moen paboTel — pelaTtb
3agadn  knveHTa. A yBaxaw ero, He obmaHbiBato U He
MaHunynupyto. CTpemniocb npeBbiwaTbh OXUOAHUS KITMEHTa, U
MOW pe3ynbTaT Kak MMHMMYM COOTBETCTBYET UM.

Bepery Bpemsi konner n nposBnst 3aboTy — Bceraa nepeato
KOHTEKCT 3agayun, roBopto eMKO M NpeaMeTHO, UCMOoNb3ylo PaKThbl
N cokpawiarwo Orwpokpatuio. Mwy peweHue npobnembl, a He
OOBACHA, NOYEMYy TaK Hemnb3a UM He nony4dutcs. Kputukys,
npeanarato.

HaunHaio ¢ cebsa, a He xay pencteBum oT apyrux. bepy
OTBETCTBEHHOCTb M genctByto. OTcnexumBald  KOHEYHbIN
pe3ynbTaT, MbICI0 3a (PYHKLUMOHANbHLIMMU paMKaMu 1 OTBeYalo 3a
LLenoCTHbIA Npouecc.

Pewwato Bonpockl, a He xanytck. Ecrnv npobnema He B Moen 30He
OTBETCTBEHHOCTUM — coobLWa O Hen Komneram W fnomoraro
pewmnTb, a He NPOXOXY MUMO.

OtBevalo 3a kKayecTBO cCBoen paboTbl WM He co3garo
nocpeacTseHHOCTb. [Mpobyto HoBOE, HEe BOKOCH PUCKOBATL U YYYCb,
B TOM uucrne yepes nposanbl. A yecteH neped cobon n ymero
npu3HaBaThb OLLUNOKN.

£ cnocobcTByo nocTpoeHuto Lngposon akocuctemol MTC. LleHto
MHoroobpasve ©OusHec-kynbTyp W Bepl, YTO Hawa cuna
MHOrOKpaTHO BO3pacTaeT, Koraa Mbl paboTaeM kak KomaHaa.

A OTKPbIT K MHEHUSM W uaesaMm Komner, [AOBepsito  UX
KOMMNETEHTHOCTK, NMOMOrat UM 1 OenCb NAESMU U OMNbITOM Ans
AOCTWXKeHMs obLuen Lenu — genaTh XXWU3Hb Noaen nyylle Kaxabln
OEHb.
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